M. KviB

HAorosip N2664-2025
npo HafaHHA nocnyr «be3neka TB»

«25» cepnHsa 2025 poky

ToBapucTeo 3 obmexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hapgani — Cepsic npoBangep), B 0cC0bi
anpektopa fAcb IpuHU OnekciiBHK, WO Ai€ Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHMU, Ta 0C063, WO NPUERHANACH A0
paHoro florosopy (Hapgani — KnieHT), 3 iHWOT CTOPOHK, AKi Hagani Npu CNinbHOMY 3raflyBaHHi iMeHyOTbCA K
CTOpOHMU, @ KOXeH oKpeMo — ik CTOpOHa,

yKnanu uen florosip N2644-225 Big 25.08.2025 poKy npo HagaHHa nocnyr «besneka TB» (Hagani - lorosip)

npo Take:

1. NPEAMET JOroBOPY

1.1. Y ubomy [1JoroBopi TepMiHM BXUBAKTLCA Y TAKOMY 3HAUEHH:

1.1.1.

1.1.2

1.1.3.

CepBic-npoBangep - ToBapuctBo 3 o06MeXeHow  BignosiganbHicTio «EKTA  CEPBIC»,

iaeHTMdIiKaLIMHMI KoA PUANYHOT 0cobu 37415931,

O6nagHaHHA — TeneBi3opu 6yab-AKoi MoAeni Ta BUPO6HUKA, Wo npugbaHi KnieHTOM y TOproBesnbHin

mepexi MarasuHy.

Mocnyru «be3neka TB», Mocnyru - nocnyru Cepeic-npoBangepa, Wo HagaTbcs KnieHTy npoTsarom

cTpoky faii Jorosopy (24 a6o 36 micauis Big AaTv npuadaHHa Mocnyr). Mocayrn BU3HAYaTLCA AK:

e PemoHT O6nagHaHHsA, sKe BUAWANO 3 najy 3 6yab-aKNX NPUYMH, OKPiM BUNALKiB, IO BU3HAYEHI K
BMKMIOYEHHA B NyHKTI 1.1.7. floroBopy. HagatoTbcs KnieHTy 6aratopa3oBo NpoOTArom CTPOKY Ail
[JoroBopy, ane 3arasnbHa BapTiCTb PeMOHTIB He MoXe nepeBuulyBaTtu LiiHy O6nagHaHHsA KnieHTa.
Mocnyrm CepBic-npoBangepa He pO3MNOBCIOMAXKYIOTbCA HA 3aMiHy BUTPATHMX MaTtepianie Ta
akcecyapiB.

e 3amiHa O6bnagHaHHA, AKe BUALWIAO 3 Naay 3 6yAb-AKMX NPUYMH, OKPIM BUNAAKIB, L0 BU3HAYEHI K
BUKOUEHHSA B NyHKTI 1.1.7. [loroBopy, Ha CepTudiikaT npo npaBo Ha 06MiH BifANOBIgHOIO
HOMiHany 3rigHo n. 2.18. loroBopy. HagawTbcs KNiEHTY 0AWH pa3 NpoTArom CTPokKy Aii florosopy,
npu ubomy 3060B'3aHHA CepBic-npoBanaepa 3a [OroBOpoM NPUNUHAIOTLCA, HE3aNeXHOo Big
KiNbKOCTi npoBefeHnx PemoHTiB O6nagHaHHA KnieHTa.

1.1.3.1. 3aranbHa BapTicTb [Mocnyr He moxe nepesuilyBaTh LliHy O6nagHaHHa KnieHTa.
1.1.3.2. Nocnyru CepBic-npoBangepa pPO3NOBCIOAXKYIOTbCA  TiNnbKM Ha  O6nafHaHHA, fKe

BUKOPUCTOBYETbCA KNiEHTOM BUKNOUHO AN BNACHUX | 0COBUCTMX NOTPE6, BUKOYAOUN NOro
mMacoBe a60 3aranbHe KOPUCTYBAHHA B TaKUX MicLAX, AK (ane He 06MeXyUNCb HUMK): XOCTENU,
roteni, NpanbHi, FPOMAACbKi KyxHi, odick, NiANPUEMCTBA FPOMAACBKOrO XapuyBaHHS,
CMOPTMBHI KOMMNMIEKCW, MEeAMYHI YCTAaHOBW, OCBITHIi YCTAaHOBM Ta iHWIi opraHisauii, ge
O6nagHaHHSA BUKOPUCTOBYETHCA AN 3ara/ibHOro Y/ KOMEPLiINHOIO BUKOPUCTAHHS.
ToproBenbHa mepexa MarasuHy, MarasuH - ToproeenbHa mepexa «Comfy», B sikin 6yno npugbéaHo
O6nagHaHHA KnieHToM. TepMiH MOXe BMKOPUCTOBYBATUCH B OJIHUHI Ta/a60 B MHOXMUHI.
LliHa O6nagHaHHA KnienTa: BapTicTb O6naAHaHHA KnieHTa y rpolloBOMY BUPAXKEHHI Y HaLiOHANbHIl
BanoTi YKPAiHK, L0 BU3HAYAETHCA 3a UEKOM (UeKaMu) Ha MOMeHT npuabaHHa O6nagHaHHA KnieHTom
y ToproBenbHii Mepexi MarasuHy. IHaekcauia LiHu O6nagHaHHA KnieHTa He 34iNCHIOETbCS Ta He
MoXe 6YTU 3AilCHEeHa 3a XOAHMX YMOB, A Hi Ha iHAEeKC iHDAALT, @ Hi Ha KypC iIHO3eMHUX BaNtoT TOLLO.
LiHa nocnyr «besneka TB»: BapTicTb MoCnyr y rpowoBOMy BUPAXKEHHi Y HauioHanbHi BanioTi
VKpaiHu, WO BW3HAUAETbCA 3a uYeKoM (4ekamm) Ha MOMeHT npuabaHHsa Mocayr KnieHtom vy
ToproBenbHin mepexi Marasuny. IHaeKcawia uiHu nocnyr «besneka TB» He 3[iNCHIOETbCA Ta HE MOXe
6yTW 3[iMCHEHA 3a XXOAHMX YMOB, @ Hi HA iHAEKC iH(NALIT, @ Hi Ha KypC iHO3@MHUX BaNtOT TOLLO.
PemoHT O6nagHaHHA — 6e3KOLWTOBHE AN KnieHTa BigHOBNEHHA npaue3aaTtHocTi 06naaHaHHA (okpim
YCYHEHHA Aed)eKTiB 30BHilWHbOro (ectetuuHoro) surnagy O6naaHaHHA (NoapAnuMHM, NOTepPTOCTi,
CKOMU, BM'ATUHU, Aed)eKTN 3aXUCHOro NOKPUTTA Ta iH.), WO 3A4iNCHIOETbCA Y BUNAAKY, AKILO CMIAMM
CepBic-npoBangepa B ycTaHOBNEHi [JOrOBOPOM CTPOKU MOXMBO BiAHOBWUTU MpaLe3AaTHICTb TaKoro
O6nafHaHHA, 3a BUKNIOUYEHHAM BUNAAKIB:
o Koy O6MafHAHHA 3HAXOANTHCA B YACTKOBO ab0 MOBHICTIO po3ibpaHoMy cTaHi i/abo BiacyTHin (-i)
oro komnoHeHT (-n) abo cknaposa (-i) yactuna (-u);

e HeMOXNuBocTi igeHTUdikyBaT O6nagHaHHA (Konu 3 O6nagHaHHA 6yno BugasneHo abo CTepTo
e HeBignosigHocTi mogeni a6o cepwmoro HOMepa MPUNHATOrO Ha AiarHoCTUKy O6I‘Ia,EI,HaHHFI
O6nagHaHHi0 KnienTa (10 3a3HaueHi B ueky npo onnarty O6na,qHaH|:f C
TaKOMy/TaKVIM AKunii/aki BkasaHun (i) Ha nMoro igeHTUdIKaLijHI
Kopnyci;
nocrayaHHs (Hanpuknaga, NynbTa ANCTAHLINHOrO KepyBaHHA abo enemMeHTIB W
e HaABHOCTI BCTaHOBAEHUX B O61aAHAHHI CKNaa0oBUX YaCTUH, KOMMOHEHTIB a6

Ha3By mogeni abo cepiiHnin Homep);

e HeBignosigHocTi mogeni a6o cepwn-ioro HoMepa MpuitHATOro

e HaABHOCTI AeeKTiB BUTPATHUX MaTepIal'IIB Ta aKkcecyapis O6na,uHaHHﬂ AKi B
BUPO6HUKIB (He pin, KOMMaHil-Bupo6bHUKa O6nagHaHHA) i/abo HaFIBH



1.2

1.3.

2.1.

2.2

2.3.

2.4,

2.5.

e HAABHOCTI Aed)eKTiB anapaTHOro Ta NPOrpamHoOro 3a6esneueHHs iHWKUX MapoK (He Big KOMNaHii-
BUPO6HMKA O6NafiHAHHA), HABITb AKLLO BOHO MoCTayanocb abo NpoaaBanocs pasom 3 anapaTHuUM
3a6e3neyeHHsam O6nagHaHHS;

e HaABHOCTI O3HaK uu CNigiB cnpob pemoHTy i/abo ob6cnyroByBaHHsA (30Kpema, OHOBMEHHA a6o
BHECEHHA 6Yab-AKMX 3MiH UM JONOBHEHb 10 KOHCTPYKLii npucTpoto) O6nafHaHHA 0co6010, AKa He
€ NpeacTaBHMKOM KomnaHii CepBic-npoBanaepa, BKAOUAUM BUNAAKW HASBHOCTI MOLWKOAXEHb
O6naaHaHHA BHACNiAOK TAKOro peMoHTY i/a6o 06CyroByBaHHS;

e Konu CepBic-npoBanepy He BAAETbCA CKUHYTU 3a4aHUN Kog A0NYyCcKY abo Naponb, feaKTuByBaTu
06MiKOBUI 3aMUC UM BUMKHYTU iHWI 3acobu 6e3neKku, WO 3anobiraloTb HeCaHKLiOHOBAHOMY
aoctyny o O6nagHaHHA i/a6o Woro NeBHUX YHKLLIN.

1.1.7.1. Mpn BUKOHaHHi pemoHTy, CepBic-npoBanaep, 3a CBOIM BUGOPOM, MOXe BUKOPUCTOBYBATU

OpUTiHAMbHI Y/ aHANONIYHI 33 TEXHIYHUMM XapaKTePUCTUKAMM 3aNacHi YacTUHU UM KOMNNEKTYIoUi Big

CTOPOHHIX BUPO6HUKIB (He Big KOMNaHIT-BMPO6HMKA O6NagHaHHsA).

1.1.8. 3amiHa O6nagHaHHA, 3amiHa - 3amiHa O6nagHaHHA, AKe MpefcTaBfieHe Y MOBHI KomnnekTauil

BUPO6HUKA, Ha CepTudikaTt Npo NpaBo Ha 06MiH BiANOBiIAHOrO HOMiHANY.

1.1.9. Ceptudikar npo npaBo Ha 06MiH, CepTudiKaT — YHIKaNbHMIA KOA, WO HAAAETbCA KnieHTy y BUrnaai

Komb6iHauiT undp Ta/abo nitep Ta Hamae KnieHTy npaBo Ha o6MmiH O6nagHaHHA KnienTa, wo 6yno
nepenaHe CepBic-npoBanaepy Ana peMoHTy, Ha HoBe O6naAHaHHA y TOproBenbHil mepexi MarasuHy
3riIHO HOMiHany, 3a3HauveHoro CepTudikaty. CepTudikat Npo NpaBo Ha 06MiH CTBOPIOETHCA Ta iCHYE
B €/1eKTPOHHOMY BUTNAAI Ta NepeAaeTbca KNieHTy y nopaaky Ta Ha ymoBax AaHoro [loroeopy. O6miH
CepTuikaTy Npo NpaBo Ha 06MiH Ha rOTiBKOBi a60 6e3roTiBKOBI KOWTWN HEMOXTUBUNA.

1.1.10. CepBicHMIi LEHTP - (yHKLioHanbHa oauHuua CepBic-MpoBanaepa, BiAnoBiganbHa 3a NpoBefeHHSA

[iarHoCTUKM Ta PemoHTy O06nagHaHHA. [liarHOCTMKA Ta PeMOHT MOXyTb 3fiMcHIOBATUCA Y
NPUMILLEHHAX, fAKi BU3HauawTbca CepBic-MpoBanaepom, BUKOPUCTOBYOUM WNOro  BNACHUX
kBanicikoBaHux daxiBuiB Ta pecypcu, abo 3a yyacTio TpeTix oci6, npu ubomy CepBic-npoBangep
3a/IMILAETbCA BiANOBIAANbHUM 32 HanexHe HagaHHa Mocnyr KnieHTy 3a aaHum [JoroBopom.
JaHun [loroBip € 1OroBOpoOM NpUEQHAHHA BiANOBIAHO A0 CTaTTi 634 LIMBiNbHOro Kogekcy YKpaiHu. KnieHT
NMPUEAHYETbCA [0 AaHoro [loroBopy B Lifomy wWAsSXoM onnatu uiHu Mocnyr CepBic-npoBanaepa, Lio
CBIUMTb NPO NOBHe Ta 6e3ymoBHe NPUIHATTA (aKuenT) KnieHTOM yCix yMoB AaHOro [lorosBopy.
KnieHTy HapaeTbcA MOXMWBICTb MPUEAHATUCA A0 AaHoro [loroBopy npu npuabaHHi O6nagHaHHA y
ToproBenbHin Mmepexi MarasuHy. NMpueaHaHHs Ao [OroBopy MOXIWBe BUKMKOYHO B JeHb NpuabaHHA
O6nagHaHHA B ToproBenbHin mepexi MarasuHy, 6e3 MoXnuBocCTi gonpoaaxy Mocnyr. O3HanOMUTUCH 3
ymoBamu [loroBopy KnieHT moxe Ha odiuinHomy Be6-canti Cepsic-npoBangepa www.ektaservice.ua.
Mepen NPUARHATTAM KNi€HTOM pilleHHS NPO NPUEAHAHHS L0 AaHOro loroBopy KnieHT MoXe OTpUMaTK BCO
HeobxigHy iHopmauito npo Mocayru Ta BiANOBIAb Ha BCi NUTaHHSA KnieHTa CTOCOBHO lMocnyr B Micui
NpUeLHaHHA (MicLi 3a4iiCHEHHA onnaTu).

2. NOPAAOK HAJAHHSA NOCNYT
Mocnyrm HapatoTbcs CepBic-NpoBanaepom nuuie nicns BiANOBiAHOro 3BepHeHHsA KnieHTa go Cepsic-
npoBanaepy i3 3afaBoto Ha PeMOHT O6nagHaHHA Ta OTPUMAHHSA Big KnieHTa O61aiHaHHA, WO NepesaeTbes
Ha PeMOHT y nopsffky Ta Ha yMOBax, BCTAHOBNEHWX AaHuUM [loroBopom. 3pa3ok 3afdBum Ha PeMOHT
O6nagHaHHa micTuTbeA y loaaTtky N2 go gaHoro [loroBopy. 3asiBa Mo)xe 6yTW HanucaHa BNacHoOpyY, ane
MOBMHHA MICTUTW [aHi, aHANOTriUYHiI BCTAHOBIEHOMY 3Pa3Ky.
CepBic-npoBanaep Mae NpaBo HagaBaTu Mocnyrn 0co6ucTo abo WNAXoM 3anyYeHHs Ans HagaHHa NMocnyr
TpeTix oci6, npu ubomy CepBic-npoBangep 3aNULIAETbCA BiANOBIAANIbBHUM 32 HaNleXHe HagaaHHA Mocnyr
KnieHTy 3a gaHum [loroBopom.
Cepsic-npoBangep Hagae Mocnyru, nepead6ayeHi ymoBamu Uboro [JoroBopy, Ha MiAcTaBi 3BepHEHHS
KnieHTa npo PemoHT O6nagHaHHA Yy NOPAAKY, WO BU3HAYEHWIA AaHMM JOrOBOPOM.
VY BUNaaKy BUHUKHEHHSA Heo6XigHoCTi PeMOHTY a6o 3amiHu O6nagHaHHsA, KNieHT camoCTinHO Haacunae
Cepsic-npoBangepy O6nafHaHHA, fiKe nignarae PemoHTy 3a agpecoto: M. Kuis, TOB «HoBa MowTa»,
BiadineHHa N°5 (onnata nepecmnaHHsa noknagaetbcsa Ha Cepsic-nposanaepa) abo 0co6UCTO [OCTABNAE
BianoBigHe O6MafHaHHA 3a Micue3Haxo4KeHHsAM CepBiCHOrO LEHTpY, a came: M. Kuis, Byn. [linoea, 5,
Kopnyc 2, nitepa B1. Pasom i3 O6nagHaHHAM, KnieHT 3060B'A3yeTbca HaaaTu abo Hagicnatu Cepsic-
npoBangepy HacTyMHi JOKYMEHTHK:
e 3aABy Ha PemoHT O6naaHaHHA (logatok N22);
e KOMito ueKiB Npo npuabaHHa O6nagHaHHA Ta Mocnyr;
e eKcnnyaTalifHi AOKYMeHTN Ha O6nafHaHHS;
e OpUriHan 3anoBHEHOrO rapaHTIMHOrO TaNIOHY BiA BUpo6HMKa O6nagH
VBATA! O6nafHaHHA HaACMNaeTbcA/HAAAETbcA KNiEHTOM Y MOBHIN
ynakoBku. NMepen Bianpaekoto O6naaHaHHA KNieHT 3060B'93aHUIN 34i1¢
BKNIOYAE: BUXiA 3 YCiX 06NiKOBMX 3anuCiB, CKMAAHHA MaponiB Ha AHAHH
notpebu, peKoMeHAYETbCA CKONiOBaTKM YCi AaHi Ta iHhopmauito, Wwo 36epiraerbcs
BK/IOUAOUM OKYMeHTH, hoTorpadii, My3anuHi dhannu towo. Y pasi HEBUKOHAHHSA



http://www.ektaservice.ua/

2.6.

2.7.

2.8.

2.9.

AoAaTKiB, Nporpam Ta iHWoT iHhopMmauii.

Y BUNAAKy HEBMKOHAHHA KnieHTOM ycix BUMOT, BKasaHux y nn. 2.1.-2.5. florosopy, CepBic-npoBangep mae
MpaBo BigMOBUTU KNieHTY y HadaHHi Mocnyr. Micns BUKOHAHHA KNiEHTOM yCiX BUMOT, BKasaHux y nn. 2.1.-
2.5. loroBopy, KnieHT mo)xxe NoBTOPHO 3BepHyTUCA A0 Cepsic-MpoBangepa ana oTpumaHHa Mocnyr, y
MeXXax CTPOKy fii loroBopy. Y BUNaakKy, aKwo KnieHT He BUKOHaB y NoBHOMY 06¢A3i BCi BUMoruy nn. 2.1.-
2.5. florosopy, Cepsic-MpoBangep noseptae oTpumaHe O6nagHaHHA KnieHTy Ta BiAMOBNSIE WOMy Yy
HadaHHi MNocnyr.

JokymeHTOM, WO nNigTBepMKye nepexing O6nagHaHHa Big KnieHTa go Cepsic-npoBangepa Ta CTaH
O6nafiHaHHA, € AOKYMEHT Mpo 34iNCHEHHS MepecunaHHs, OTPUMaHMIA y BiaNoBigHOMY BigaineHHi TOB
«HoBa MMowTa» Ta/a6o AKT npuiiMaHHA-nepeaadi O6nagHaHHA Ha PeMOHT, nmianucaHuin mix Cepsic-
npoeangepom Ta KnieHtom (QomaTtok N°3). KnieHT mae npaBo nepepn BignpasneHHAM O6nagHaHHA
3anpocuTu y npeactaBHuka TOB «HoBa MoluTa» NpoBecTU 30BHilWHIN ornag O6nagHaHHA | BKasatu y
HaKMNagHin KOMeHTap Npo Bi3yanbHU cTaH O61afHAHHSA, Ta 34INCHUTM POTOGIKCAL,i 10 30BHILIHBOIO CTAHY
O6nagHaHHsA, Nnpu LboMy Taka dhoTodikcauia BKntouae potorpadyBaHHs cepiiHoro Homepy O6n1agHaHHS;
3a3HaUeHHSA Ha KOXHin choTorpadii O6nagHaHHA AaTu CTBOPEHHA TaKoi hoTorpadii, Aka mae cnisnagaty
3 gaToto BignpaeneHHa O6nagHaHHs CepBic-npoBangepy.

Yci npeteHsii go CepBic-npoBanaepa WoAO0 30BHiWHbOrO cTaHy O6nagHaHHA KnieHTa nicna noro
MoBepHeHHs KnieHTy 3 niacTas, 3a3HaueHux y [loroBopi, NPUNMalTbCa A0 PO3rNAsay TifibKU NPy HAfAHHI
KnieHTOM HaknagHol 3 BiANOBIAHMM KOMeHTapeM MNpo Bi3yanbHWi cTaH O6nagHaHHA Ta/abo
BULLE3a3HaUeHMM hoTorpaddisimm 30BHIWHBbOIO cTaHy O6nagHaHHA.

MpoTtarom 5 (n'aTu) poboumx AHIB 3 AHA OTPUMaHHA Big KnieHta O6nafHaHHA 3 yciMa Heob6XigHMMK
AOKYMEHTaMu 3rigHo n. 2.4. [oroBopy, CepBic-npoBangep MNOBUHEH BCTAHOBWUTM, YK nNigndrae
O6nagHaHHA PeMoHTy a6o 3amiHi 3rigHo n. 1.1.3., 0. 1.1.7., n. 1.1.8. uboro JJoroBopy Ta NPUNHATA PilleHHSN
LOAO HaZlaHHA abo BiAMOBU B HadaHHI Mocnyr.

2.9.1. VBATA!Y pasi, AKLWoOo npu npoBefeHHi AiarHocTuku Cepeic-npoBangepom HecnpaBHOCTIi 061agHaHHS

He BUAB/EHI, ab0 BOHW MOB'A3aHi i3 30BHIWHIMK YMHHUKAMU, AKI BUK/INKAOTb HECNpPaBHICTb
O6napHaHHs, CepBic-npoBangep NPUMAE PilleHHS MPO BiAMOBY Yy HafaHHI Mocnyr. AKWoO TaKux
BIAMOB MpoOTArom CTPOKy Aii [loroBopy HaKonuuyeTbcs ABi, Mocnyrm BBaXalTbCs HagaHUMU
HaneXHUM YnHOM, a 3060B'A3aHHA CepBic-npoBangepa 3a oroBopoM NPUNUHSAIOTLCS.

2.9.2. CTOpPOHM BU3HAIOTb, WO CTPOK NPOBEAEHHS AiarHOCTUKM MOXe 6yTu MOLOBXEHO Yy BUNaAKaXx, Komu

Cepsic-MpoBanaep He MOXXe BUKOHATMW AiarHOCTMKY MPOTATOM 3a3HAYE€HOro CTPOKY 3 06'€EKTUBHUX
MPUYMH, TAKUX K TEXHIYHi abo iHWIi HernepeabaueHi 06CTaBMHU, WO MEPELKOMKATb WBUAKOMY
BUKOHaHHI0 MNocnyr.

2.9.3. YV BUMNAAKY MNOAOBXEHHSA CTPOKY NpoBeAeHHs AiarHoctuku, Cepsic-MpoBangep 3060B'A3YETbCS

noBigoMuTy KnieHTa Npo 3aTPpMMKY Ta HaAATW HOBUIW OUYiKYBaHWIN CTPOK NPOBEAEHHS AiarHOCTUKMU.

2.9.4. Kni€HT MOrOMXYeETbCSA, WO NMOAOBXEHHS CTPOKY NMPOBEAEHHS AiarHOCTUKM He MOXe 6YTu MiAcTaBoto

Ans BigMoBW Big onnatu Mocnyr.

2.9.5. Ha Tom uac, konu O6nafgHAHHS NPOXOAMTb fiarHOCTUKY CepBic-npoBangepom, iHwe O6nagHaHHS y

KOpPUCTYBaHHSA KnieHTa He HAJAETbCS.

2.10. Nicna piarHoctuku O6nagHaHHa Cepeic-npoBangep, Bpaxosyoun Bubip Knienta (nposeneHHA PeMoOHTY

260 3aMiHW) NPUNMAE OAHE i3 HACTYMHUX pilleHb:

2.10.1. a6o npo BiAMOBY Y HagaHHi Mocnyr;

2.10.2. abo npo nposefeHHs PemoHTy O6nagHaHHS;

2.10.3. a6o npo npoBeAeHHA 3amiHyu O6nagHaHHS.
2.11.

PiwweHHs CepBic-npoBanaepa, Bu3HaueHe n. 2.10. loroBopy, 03ByuyeTbCA KnieHTy npeactaBHuKkom CepBsic-
MpoBangepa B TenetOHHOMY pexunMmi, abo HaACMNAETbCA KMiEHTY OAHMM i3 HACTYMHUX CNOCO6iB:

2.11.1. abo wnsxom SMS-NoBigOMIeHHS Ha MO6iNbHMI HOMep KnieHTa, BKA3aHMMW HUM NMpPU 3BEPHEHHI Ao

Cepsic-npoBangepa.

2.11.2. a6o y NMCbMOBOMY BUIALI Ha eNleKTPOHHY a6o MNoWTOBY aapecy, fKi BKasaHi KnieHTom npwu

3BepHeHHi go Cepeic-npoBangepa.

2.11.3. a6o wnaxom nosigomneHHa Ha Viber / Telegram / WhatsApp, AKuii 3apeecTpoBaHo 3a MOGinbHUM

HoMepoM Krli€eHTa, Lo BKA3aHM HUM NpU 3BepHeHHI go CepBic-npoBanaepa.

2.12. Y pasi NnpuiHATTA 06rpYHTOBAHOrO pilleHHs NPo BiAMOBY Y HafaHHi Mocnyru, O6naaHaAHHS MOXe 6yTu

nosepHyTe KnieHTy (3a Bu6opom Cepsic-npoBaiiaepa) 0OAHNUM i3 HACTYMHMX CNOCO6IB:

e ab60 wnaxom nepegavi 06nagHaHHA ocobucTo KnieHTy 3a agpecoto: m. Kuis, Byn. [linosa, 5, kopnyc 2,
nitepa B1, npo wo CTopoHamu MiANUCYeTbCA AKT npuimaHHa-nepeaadi (nosepHeHHA) O6naaHAHHA
(MopaTtok No7);

. a6o Ha agpecy BipaineHHsa TOB «HOBa MowTa», 3 AKOTo 3/iliCHIOB : i A I0T ey

KnieHTa, €,E|,0KyMeHT npo 3,U,II/ICHEHHF| nepecunaHHs, OTpI/IMaHVIVIyBI
HOLUTa»

O6nafHaHHA Ta 34INCHUTK hoTodiKCaLit0 30BHILWHBbOIO cTaHy O6nagHaHHA. CTopd
He 060B'A3KOBO, MOXe MiANuCcyBaTUCA AKT NpuiiMaHHA-Nepeadi HagaHux Mocny
(DopaTok N°8).



2.4,

2.15.

2.16.

2.17.

2.18.

WAAXOM 3[iNCHEHHA PeMoHTYy O6nafHaHHA. PeMoHT O6nafHaHHA 34iNcHI0ETbCA CepBic-npoBangepom
npoTarom He 6inbwe HiXK 14 (YOTUPHAAUATb) KaneHAAPHUX [AHIB 3 MOMeHTy npuiiHaTTa Cepsic-
npoBanAepom pilleHHA Npo PeMoHT. AKWO Nig Yac PemoHTy 6yae BUABNEHO, Wwo Cepic-npoBangep He
MOXe HafgaTu Mocayrm npoTarom 14 (YOTUPHAAUATK) KaNeHAAPHUX AHIB 3 MOMEHTY NpuiHATTA Ceps.ic-
npoBanepom pilleHHs Npo PeMOHT, CTPOK HagaHHA Mocnyr moxe 6YTU NOLOBXEHO 3a YCHOM 3rofAot
KnieHTa. Micns 3akiHueHHs PemoHTy, O6nagHaHHA MoXe O6yTu noBepHyTe KnieHTy B MopsAgKy
nepea6aueHomy n. 2.12. lorosopy. CTopoHaMun A40AATKOBO, afe He 060B'I3KOBO, MOXe NigNMCcyBaTnCsA AKT
npuiimaHHa-nepeaayi HagaHux Mocnyr Cepsic-nposangepa (JoaaTok NO8).

FapaHTINHUIA CTPOK Ha 06’eM BUKOHaHUX CepBic-npoBaiiaepom pobit cknagae 3 (Tpu) KaneHgapHMX micaui
MouMHalouK Bif AaTU 3aKiHUEHHS NPOBEAEHHS PEMOHTHUX PO6IT, Wo Hagasanuca CepBic-npoBangepom
woao O6nagHaHHA. AKWO PEeMOHTHI po60TU MPOBEAEHI HEHANIeXKHUM UMHOM, Kri€eHT 3060B'A3aHWN
MPOTArOM rapaHTINHOro CTPOKy HanpaeuTu CepBic-npoBangepy MOTUBOBAHY BiAMOBY Bif MPUWAHATTS
nocnyr. SIKWO MNPOTArOM BKa3aHOro CTPOKYy Kni€eHT He HanpaBnsie MOTMBOBAHY BigmoBy, lMocnyru
BBAXAOTbCA HAAAHUMU HANEXHUM YNHOM.

Y pasi, kKonu KnieHT 6e3nigctaBHO BiAMOBUBCA NPUHATU cBoe O6nagHaHHA Ta/a6o 6yB BiaCyTHil y
norofXeHy JaTy noBepHeHHs O6MafHAHHS Micis NPOBEAEHHS NOro LiarHOCTUKM abo PEMOHTY, a TaKoX
npoTarom 30 (Tpnauatm) KaneHaapHux LHiB 3 MOMEHTY Oro NMCbMOBOTIO NOBILOMNEHHS He 3'ABUBCS 32
cBoiMm O6napgHaHHam, O6nagHaHHA Mignarae peanisauii. 3a paxyHok BUPYYEHUX Bil NpPoAaxy TaKoro
O6nagHaHHA KOLWTIB CepB|c nposavuqep NOKpMBAE BUTPATH Ha noro pean|3au,no Ta 36ep|ra|-||-|;|

Byab-siki BUCHOBKW CEPBICHUX LEHTPiB, PEMOHTHUX MIANPUEMCTB Ta iHLIUX YCTAHOB, AKi OTPUMYIOTbCS
KnieHTOM CamoCTiHO, He CTBOPIOIOTb XOAHMUX 3060B'A3aHb AnA CepBic-npoBangepa, oAHAK Ha Po3Cyn
Cepsic-npoBangepa MoXyTb 6paTucs HUM A0 yBaru Npu HagaHHi NOCAyr 3a JaHKUM [10roBOpOM.
BUHATKW! Y pasi, skuio Cepeic-npoBanjgepom nifg Yac giarHocTuku abo PemoHTy 6yae BCTAaHOBAEHO, WO
yepes MexaHiYHi NoWKoAKEeHHA 260 BiACYTHICTb 3an4YacTMH PemMoHT O6nafHaHHA HEMOXIMBUI, 260 AKILLO
BapTiCTb PemoHTY nepeBuulye LliHy O6nagHaHHs, CepBic-npoBangep NpuUMMAE pilleHHs NpPo 3amiHy
O6nagHaHHsa 3rigHo n. 2.18 lorosopy.

V pasi npuiHATTA piweHHa npo 3amiHy O6nagHaHHsA, CepBic-npoBanaep NPUCTyNaE Ao HadaHHs Mocnyr
WAAXOM HagaHHA KnieHTy CepTudiikaTy npo npaBo Ha 06MiH, WO HAZA€E MPABO HA OAEPXXaHHA HOBOrO
O6nagHaHHA B Mepexi MarasuHy. HagaHHa KnieHTy CepTuddikaTy 3aiicHI0€TbCA CepBic-npoBanaepom
NpoTArom He 6inblue HiX 5 (N'ATb) po60OUNX AHIB 3 MOMEHTY NPUNHATTA pilleHHA Npo 3amiHy. HomiHan
CepTudikaTy nNpo npaeo Ha 06MiH BU3HAYAETbCA 3a YeKoM (uekamu) Ha npuabaHHa O6nagHaHHA, AKe
nignarae 3amixi, Ta gopisHioe 100% (cTa Bincotkam) Bia Llinn O6nagHaHHs KnieHTa.

2.18.1. VBATA! Y pasi NpuiiHATTA pilleHHs npo 3amiHy o6MafHaHHSA, SIKWO NPOTArOM CTPOKY Ail AaHoro

2.19.

2.20.

2.21.

2.22.

3.1

JoroBopy CepBic-npoBangep Bxe 34iicHi0BaB PeMoHTN O6nagHaHHA a6o Hagasas Mocnyru KniexTy,
3arasibHa BapTiCTb Takux PemoHTIB Ta Mocnyr, po3paxoBaHa Ha OCHoOBiI BUTpAT CepBic-npoBangepa,
BipaxoBYETbCSA 3 HOMiHANy CepTudikaTy. AKILO 3aranbHa BapTiCTb BUKOHAHWUX PEMOHTIB Ta HagaHNX
Mocnyr nepesuiuye HomiHan CepTudyikaty Ha 3amiHy, CepTuddikat KnieHTy He Haga€eTbcs. B Takomy
BMNagky Mocnyru BBaXalTbCA HagaHUMK B NOBHOMY 06Cs3i, a 30608B's3aHHA CepBic-npoBangepa
NpUNUHAOTLCA. O6nafHaHHSA MoXe 6yTu mosepHyTe KnieHTy B nopsgky nepep6aveHomy n. 2.12.
Jorosopy.

CepTudikaT Npo NpaBo Ha 06MiH B €NEeKTPOHHOMY BUINAAi HAaAa€TbCsl KMiEHTY OQHMM i3 HACTyMHUX

cnocobis (abo KinbKoma 0gHOYACHO):

e LU/IAIXOM CMC-MOBIAOM/EHHSA HA HOMep TenehoHa KnieHTa, BKa3aHUi y 3asaBi Ha PeMoHT O6nagHaHHS;

e WNAXOM nosigomneHHa y meceHmkepi (Viber/WhatsApp/Telegram), AKuiA 3apeecTpoBaHO 3a

MOG6iNbHUM HOMepoM Kni€eHTa, W0 BKa3aHun y 3aaBi Ha PeMoHT O6nafgHaHHS;
e LUNAXOM ENEeKTPOHHOr0 NMUCTa Ha ENeKTPOHHY ajpecy KnieHTa, BKkasaHy y 3adBi Ha PeMmoHT
O6nagHaHHA.

Micna signpaBneHHa KnieHTy CepTudikaty npo npaBo Ha 06MiH, MMOCAYrM BBaXAOTbCA HAZAHUMU

HaneXHUM YNHOM, a 3060B’'A3aHHA CepBic-npoBanaepa 3a JoroBoOpoM NPUNUHAIOTLCSA, NPY LbOMY NPaBo

BnacHocTi Ha O6nagHaHHA nepexoauTb Ao Cepsic-MpoBangepa. CTOpoHamu [OAATKOBO, ane He

060B'I3KOBO, MOXe RianucyBaTUcs AKT NMpUMaHHA-nepepadvi HagaHux Mocnyr Cepeic-npoBaiaepa

(DopaTok N°8).

KnieHT moxe BiAMOBUTUCS BiA BUKOPUCTaHHA CepTudikaTty Ta noBepHyTU cBo€ O61afHAHHA NPOTArom 2

(aBOX) pobounx AHIB 3 AHA OTpuUMaHHA CepTudikaTy. Ana uboro KnieHT Haacunae Ha agpecy Cepsic-

npoBaiaepy NucbmMoBy 3asBy Npo noBepHeHHA O6naaHaHHA ([ogaTok N29). O6nagHaHHA MoOXe 6yTu

noeepHyTe KnieHTy B nopsaKy nepegbéaueHomy m. 2.12. lorosopy.

Mpu upomy, CepTudikar npo npaBo Ha 06MiH aHynoeTbCa CepBic-npoBanaepom. I'Ipm BiAMOBI KnieHTa Bif

O6nafHaHHA KnieHTa MOXNMBO BUMKIIOUHO Y BUNAAKY, AKWoO Knie
CepTudikaTom.
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4.1.

5.1
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5.4.

6.1.
6.2.

6.3.

7.1.

7.2

o6paHoro KnieHTom HomiHany KapTku goctyny Ao nocnyru «besneka TB».

LiHa Mocnyr CepBic-npoBangepa cnniauvyeTbcs KnieHTom B Kacax TopriBenbHOI mepexi MarasnHy npu
npuabaHHi O6nagHaHHA Ta NpU NPUEAQHAHHI KnieHTa Ao uboro [jorosopy.

OnnaTta Mocnyr Cepeic-npoBaigepa 3a AaHuM [JoroBOpOM 34iNCHIOETLCA Y HALLIOHANbHIN BantoTi YKpaiHu
— IPUBHI.

JaHun Jorosip HabyBa€ UNHHOCTI Ta BBAXXAETbCA YKNAAEHUM HA HACTYMHUMN A€Hb 3 MOMEHTY MPUELHAHHS
KnieHTa fo uboro [loroopy wnsxom onnatu KnieHtom LiHy Mocnyr Cepeic-npoBangepay noBHomy 06¢A3i
y nopAgKy, BCTaHoBneHomy nn. 3.1.-3.3. florosopy.

4, IAEHTUDIKALISA KNTIEHTA TA NOrO MPUEAHAHHS A0 I0rOBOPY
Micna npueaHaHHA KnieHTa go uboro [loroBopy B 6a3i CepBic-nmpoBanaepa CTBOPHOETbCA YHIKANbHUN
inausigyanbHuii Homep (Hagani - ID), BHOCMTbCA iH(opMaLia Mpo cepinHUiA Homep Ta/a6o IMEI
O6nafHaHHA 3a AKMMW Y ManbByTHbOMY ideHTUdiKyeTbca KnieHT Ta O6nagHaHHA, HA Akoro (ske)
PO3MNOBCIOXKYETLCA fist AaHOro [lorosopy.

5. CTPOK AIi AOrOBOPY
CTpok aii loroBopy NOYNHAETLCA 3 MOMEHTY MOr0 YKNAAAHHSA Ta TPUBAE NPOTATOM CTPOKY, LLO BianoBigae
UiHi onnaueHnx Knientom Mocnyr Cepeic-npoBangepa BignosiaHo ao JogaTtky N21 go uboro [Joroeopy
«lepenik 06nagHaHHA, LiHK Ta CTPOK HadaHHs nocnyr CepBic-npoBangepa.
MpoTtarom 14 (YOTUPHAAUATA) KANeHAAPHUX AHIB 3 MOMEHTY YKNafeHHA aaHoro [lorosopy Ta Mocnyr
CepBic-npoBangepa KnieHT Moxe BigMOBUTUCA Bif AaHOT0 [JOroBOpY B O4HOCTOPOHHbOMY MopsaaKy. Taka
OHOCTOPOHHSA BiAMOBa KnieHTa BiA AaHoro JoroBOpy MOX/MBAa BUKIOUHO Y BUMNAAKY, AKWO Mocnyru
thakTuHo He 6ynu HagaHi CepBic-npoBanaepom. Y BUNaaKy Takoi OAHOCTOPOHHbLOT BiAMOBU Bif LbOro
JoroBopy KnieHT ma€e npaBo Ha noBepHeHHs LiiHu Mocnyr CepBic-npoBangepa, CNiavyeHUX 3a AaHUM
Jorosopom, wWnsaxom 3BepHeHHA Ao Cepeic-npoBangepa 3a Homepom TenedoHy 0-800-305-122 gns
po3ipBaHHA [loroBopy Ta oTpMMaHHa 100% (cTo BigcoTkis) Big LliHn nocnyr «be3neka TB».
FPOLWOBI KOWTY NOBEPTAOTbCA KNieHTY Ha nigcTasi 3asBM NPO NMOBEPHEHHSA rpolwoBmMx KowTie (JoaaTok
N°4). lo 3asBU fOAAKTHCA:
e Konis yeka (uekis) npo onnarty Baptocti O6naAHAHHA Ta UWiHK Mocnyru;
e Konis nacnopTta (BCi 3anoBHeHI CTOPiIHKN);
e Komiga IMH;
e Konia akTa 3 MarasuHy (y Bunaaky nosepHeHHs O6nagHaHHa o MarasuHy).
Micna 3akiHueHHs CcTpoKy Ail gaHoro [Jorosopy [OroBip BBaXaTbCA MNPUNUHEHUM. Y BUNAAKY
HEMOX/UBOCTI BUKOHATK [loroBip 3 BUHU KnieHTa, CTOPOHU KepyloTbCA MOMNOXEHHAMU 4. 2 cT. 903
LUmeinbHoro Kogekcy YkpaiHu. Mpu ubOMy, O HEMOXNUBOCTI BUKOHAHHS [OrOBOPY HANexuTb, y TOMy
uucni, BIACYTHICTb XOAHMX 3BepHeHb KnieHTa Ao CepBic-npoBamaepa MNpPOTArOM CTPOKY Ail LbOro
[orosopy.

6. BIANOBIAA/IbHICTb CTOPIH TA BUPILLEHHA CNOPIB
Llen [loroBip nignArae perynioBaHH0 Ta TAYMAaueHHIO BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.
Byab-ski cnopu Ta po36iXHOCTI, WO NpPsAMo abo onocepeaKoBaAHO CTOCYIOTbCA UM BUNMUBAIOTb 3 LbOTO
Jorosopy, CTOPOHM MOXYTb BUPiLLYBaTH LU/SXOM NeperoBopis.
Byab-AKMIA Cnip, WO BWHUKAE BiAHOCHO Lboro [loroBopy Ta/a6o y 3B'A3KY 3 HUM, i He MoXe 6yTu
BupileHn CTOpoHamMU WNSIXOM NeperoBopis, Nianarae nepenavi Ha posrnsg i ocTaToyHe BMPiWEHHS A0
OpraHiB cyfoBoi Bnaan YKpaiHu y nopaaky niagcyaHOCTi, BCTAHOB/IEHOT YMHHMUM 3aKOHOAABCTBOM YKpAiHu.

7. OBCTABWHW HEMEPEBOPHOI CUMN (®OPC-MAXXOPHI OBCTABVUHU)
CTOpOHK 3BiNbHAKTHCA BijJ BiANOBIAANbHOCTI 3a YacTKoBe ab0 MOBHE HEBUKOHAHHSA 3060B'A3aHb MO
AincHomy [loroBopy, AKLWO NoBHe abo YacTKOBe HEBUKOHAHHA TaKuX 3060B'A3aHb ABMSETLCA HACNIAKOM
Ail 06CTaBMH Henepe6OpPHOI CUNK, WO O6'€EKTUBHO YHEMOX/IUBAIOWTb BUKOHAHHA 3060B'A3aHb,
nepea6ayeHmx ymoamu lorosopy.
dopc-maxopHumu ob6ctaBuHamu (06cTaBUHamMKU HenepebOopHOI CMMN) € HAA3BUYANHI Ta HEBIABOPOTHI
06CTaBMHKN, WO O6'EKTUBHO YHEMOX/MBAIOWTb BUKOHAHHA 3060B’'A3aHb, NepegbauyeHUx ymoBamu
JoroBopy, a came: 3arpo3a BillHW, 36PONHUI KOHMNIKT abo cepiio3Ha Norposa Takoro KOHAAIKTY,
BK/IOUAlOUM ane He 06MeXyrUnNCb BOPOXUMI aTakamu, 610Kafgamu, BincbkoBuM em6apro, Ail iHO3eMHOro
BOpPOTa, 3arajibHa BilicbkoBa M06ifni3alis, BiliCbKOBI Aii, OronoleHa Ta HeoronoweHa BiliHa, BiCbKOBUI
CTaH, Aail cycnmbHoro BOpOTQ, 36yp6HHFI aKTu Tepopusmy, AnBepcii, nipaTcTsa, 6e3nap,v| BTOPrHEHHS,

/
eKcnponplau,m npmmycose anyquHﬂ 3axonneHHn mp,npmemc B,/ pe
LAEMOHCTpaLs, 6nokapa, cTpaik, aBaplﬂ npoTunpasHi Aii TpeTix ogi

3eMneTpyc, 6/IMCKABKA, NOXENX], nocyxa npocm,aHHﬂ i 3CYB I'pYHTY, iHLWI CTVIXIVIHI nmxa MBI CbKOBI
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Ail, BHACNiAoOK AKUX 6YN0 CNPUYMHEHO MOLWKOMXEHHS O6nagHaHHA, He € hopC-MaXopom AnsA uinewn
HadaHHs Mocnyr, Akwo CepBic-npoBanaep Ma€E MOXMUBICTb igeHTUdikyBaTn O6/MafHAHHA 32 HA3BOM
mogesii i cepinHMmM HOMepoM, BK/OYAOUM BiANOBIAHICTb Mofeni i cepinHOro Homepa NPUNHATOrO Ha
AiarHOCTUKY o6nafHaHHA O6nagHaHH KnieHTa (Wo 3a3HaueHi B uveky npo onnaTty O6nagHaHHA Ta
Mocnyru «be3neka TB»), @ TaKOXX BUKOHATW PeMOHT a6o 3amiHy O6nagHaHHA 3rigHo ymoB [lorosopy.

Y BMNaaKy BUHUKHEHHSI 06CTaBUH HenepebopHOol cunu, CTOPOHA, WO 3a3Hana ix BMAWBY, MOBMHHA
HeranHo 3a JoNoMoro 6yab-AKUX AOCTYMHUX 3aC06iB NOBIAOMUTU NPO TaKi 06CTaBUHY iHWY CTOPOHY Y
MaKCMManbHO CTUCAMA CTPOK (ane He nisHiwe Tpbox po6OYUMX [AHIB), HANpaBMBLUM MNKUCbMOBE
MOBIJOMMIEHHS NMPO HACTAHHA TaKUX O6GCTABWMH, B TOMY YUWUCNi W/AXOM PO3MillleHHs BiAMNOBIAHOrO
oronouweHHs CepBic-npoBanaepom Ha BnacHoMy Be6-canTi www.ektaservice.ua, a nicnsi iXx NPUNUHEHHS —
HeranHo, ane B 6yab-AKOMY BUNAAKy He nisHiwe 3 (Tpbox) po6oumx AHIB 3 MOMEHTY, Konn CTOpoHa
Ai3Hanacb abo NoBUHHA 6yna AisHaTUCS NPO NPUNWHEHHS, MMCbMOBO MOBIAOMUTY NPOTUNEXHY CTOPOHY
Mpo iX NPUMUHEHHSA, B TOMY UMC/Ti WIAXOM PO3MilLEeHHSA BiANOBigHOTO oronoweHHA CepBic-npoBangepom
Ha BnacHomy Be6-canTi www.ektaservice.ua.

JocTaTHim 4oKa30M fii 06CTaBUH HenepebOpPHOI cunm Gyae JOKYMEHT, BUAaHUN TOproBo-npomMmnc/ioBoto
nanatol YkpaiHum (perioHanbHOW ManaTtow), iHWWM KOMMETEHTHUM OpraHoM, pilleHHA OpraHis
AepXaBHOI BMaaW, OPraHiB MiCLEBOro CamMoBPSAYBaHHA (HanNpuKNaa: WOAO BBEAEHHA KAPAHTUHHUX
3axo0[1iB), NOBiAOM/EHHA NOCTayanbHUKa efeKTpoeHeprii, ToLo.

Y BMNagKy HacTaHHA 06CTaBWH HemnepeboOpHOI CUIM BUKOHAHHS CTOpOHamM 3060B'fi3aHb 3a UMM
JloroBOpoM NpU3YNUHSAETbCSA HA Nepiof iCHYBAHHA TakMX 06CTaBUH.

AKWO 06CTaBUHN HenepebopHOT cMnn TpUBaTb Ginblwe 90 (4eB’AHOCTA) KaNeHAAPHUX [4HIB, KOXHA i3
CtopiH Bnpasi Bigmosutuca Big uboro florosopy (To6To posipeatu (npunuHuTM) uei [orosip)
OHOCTOPOHHbOMY NOPAAKY, HANPABMBLUW iHWIN CTOPOHI BiANOBIAHE MOBIAOMMEHHSA. B Taknx BUMNagKax
)XofaHa 3i CTopiH He BnpaBi npea’ssBNAT NpeTeH3il iHwWin CTOPOHI Ans KOMMNeHcauil 6yab-aKUX MOXINBNX
36UTKiB.

8. IHLWI YMOBU AOroBopry
VBATA! 30608B's3aHHs1 CepBic-npoBangepa 3a UMM [JOrOBOPOM He € FapaHTIMHUMMK 3060B’'A3aHHAMY
BMPOOGHUKA UM npojasBusa. [Ana uinem uboro [oroBopy Hi CepBic-nmpoBangep, Hi MarasuH He €
YMNOBHOBAXEHMMM 0CO6amMy BMPOGHMKA UM NpPoAaBLSA, Ta He BUKOHYIOTb FapaHTilHI 3060B'A3aHHA
BUPOOBHMKA UM NpoJaBUA.
Llen [loroBip po3noBCIOAXYE CBOIO Ait0 HA TEPUTOPItD YKPaiHM, OKPiM TUMYAacOBO OKYMOBAHOI TepUTOPIi,
BM3HAUYEHOI BiANOBIAHO [0 UWHHOrO 3aKOHOAABCTBA YKpaiHM, Ta TEpPUTOPIW, HENiAKOHTPONbHUX
odiLifHIN yKpaiHCbKin Bnaai BiAMoBiAHO A0 nocTaHoBM KMY 3a N21085-p Big 07.11.2014 «Mpo
3aTBEPAKEHHSA Nepeniky HaCeNeHuX NYHKTIB, Ha TePUTOPIT AKMX OpraHun Aep>XaBHOI Blaan TMMUYACOBO He
30iNCHIOITb CBOI MOBHOBAXEHHS, Ta MNepeniky HaceneHux MyHKTIB, L0 p03TaLu03aH| Ha niHil
PO3MEXYBAHHA» UM iHWIMX HOPMATUBHUX AOKYMEHTIB 3i BCiMa NOAANbIIMMU 3MIHAMM | OHOBMIEHHAMU B
UMHHOMY 3aKOHOAABCTBI YKpaiHu.
YmoBu [lJoroBopy BM3HaualoTbcsl CepBic-npoBanaepomM CamMoCTiHO Y BiAMOBIAHOCTI 4O BUMOT YMHHOIO
3aKkoHofaBCcTBa YKpaiHu. CepBic-npoBanaep 3anunwae 3a co60to NpaBo y 6yab-aKUN YaC BHOCUTU 3MiHU
[0 uboro floroeopy. MpoTe, BiAHOCHO KOXHOro KnieHTa Ai€ Ta pegakuis [JoroBopy, ika 6yna YAHHOM Ha
AATY YKNaAaHHA Lboro [loroBopy i Taka pegakuis Jorosopy 3anuiLaeTbCs UNHHO A0 CNANBY CTPOKY Aii
[JoroBopy y BiANOBiAHOCTi 10 NOMIOXeHb pPo3ainy 5 uboro lorosopy.
KnieHT migTBepaXye, Wo BiH [0 YKIafeHHs uboro [1oroBopy O3HaWOMUBCA Ta 3rodeH 3 ycima 1oro
YMOBaMM, Ta CBifoMO 63 6yb-1IKOro Npumycy yknas uen oroeip.
KnieHT Hagae 3rogy Ha 3AiiCHEHHS 06po6KM MOro MepcoHanbHUX HOaHuX, fKi HagawoTbcAa Cepsic-
npoBanaepy 3rifHO 3 BMMOTamy 3aKOHYy YKpaiHu «lpo 3axXuCT NepCoHANbHUX AAHUX». KIiEHT Hece
BiANOBIAaNbHICTb 32 AOCTOBIPHICTb YCiX AaHMX, BKa3aHUX HUM Yy 3aABi Ha PeMOHT a60 3amiHy O61agHaHHS
Ta 3a 36epexeHHs IX KOHiAeHLiNHOCTI. YCi cnipHi NUTaHHA, NOB'A3aHi 3 BUKOHAHHAM Lboro [oroBopy,
BMPiLIYOTbCA CTOPOHAMM 3 BUKOPUCTAHHAM NEePCOHANIbHUX AaHMX KNi€HTA, Wo 6ynu BKa3aHi HAM Yy 3aaBi
Ha PeMOHT O6nagHaHHA.
MpueaHyouncb Ao uboro JoroBopy KnieHT yceimomniwe, wo Mocnyrm 6yayTb HagaBaTucb Cepsic-
nposangepom: ToBapucTBOM 3 o6MexeHow BianosBiganbHicTio «EKTA CEPBIC», Ta Te, WO BClO
BIAMOBIJANbHICTb 3a CBOEYACHE Ta HaNeXHe HamaHHsa [ocnyr Hece CepBic-npoBangep. KrieHT
3060B'A3Y€ETbCA HAMpPaBMAATY BCi CBOI BUMOrM Ta NpeTeH3il woao HagaHHA Mocnyr BuMKIuHo CepBic-
nposangepy.
[Jo paHoro [loroBopy MOXyTb NPUEAHATUCH NWLe 0CO6U, WO MAKTb MOBHY LMBINbHY ﬂl€3)1aTHICTb
MpuegHyouncb Ao faHoro [Jlorosopy, KnieHT mp,TBepp.»(ye CBOK MPABO;
BK/MIOUYAKOUM [OCATHEHHS HUM 18-piuHOro BiKy, a TaKOX YCBIAOMN
3060B’A3aHHAMY, L0 MOKMAAAOTLCSA HA HbOTO B pe3ynbTaTi YKNAJeHHS A3
KnieHT Ma€ npaso nepeocpopMMTm Jorosip Ha iHwWy oco6y (HOBoro

N25). [lo 3asBu )J,OD,aIOTbCFl Konis nacnopta (Bci 3anoBHeHi cTopiHKK) KnieHTa Ta n.-o
npoBangep Moxe NPUNHATY pilleHHs Npo 3rofy abo BiAMOBY Ha 3aMiHY CTOPOHM y G
nosigomnse KnieHta.

AKwo KnieHT Ha peanizawilo CBOiX NpaB, BU3HauUeHMx 3aKOHOM YKpaiHu «[po 3axucT npab RUBAYiB»,


http://www.ektaservice.ua/
http://www.ektaservice.ua/

8.10.

8.11.

8.12.

9.1.

nosepTae npugbaHe 06nagHaHHsA B MarasuH Ta OTPUMYE iAeHTUUHe 3a UiHol O6MafHaHHA Ha 3aMiHy
noBepHYTOro 06safHaHHA, KnieHT 3060B'A3aHUN Hagicnatm Cepsic-npoBanaepy BiAnoBigHYy 3asBy-
noBigomneHHs 3a popmoto, Wo MicTuTbca y [loaatky N26 o aaHoro [lorosopy. [1o 3asBM 404a0TbCA KoNil
060X uekiB Npo npuadaHHA O61agHaHHSA Ta KOMis AKTA Npo noBepHeHHs1 O6nagHaAHHA B MarasuH.
MpureaHyOUMCb 40 AaHoro [loroBopy KnieHT po3ymie Ta MOroKyeTbCs, WO YCi Ta 6yAb-siKi JOKYMEHTH,
nepea6ayeHi gaHum [JOroBOpoM, MOXYTb MiCTUTK haKCUMINbHUI NIANKC YNOBHOBAXXeHOT ocobu CepBic-
npoBanaepa, 3pa3ok AKoro 3akpinneHun y flogatky N210 go gaHoro [lorosopy.

MpuegHyounch Ao Lboro florosopy KnieHT noromkyeTbes, Wo Ans 3a6e3neyeHHs AKOCTi HaJaHHsA nocnyr
Ta 3[iICHEHHS BHYTPIWHbOrO KOHTPO/tO TenedoHHiI po3moBu Mix CepBic-nmpoBangepom Ta KnieHTom
MOXYTb 6YTW 3anuncaHi.

CepBic-npoBangep 3BiNIbHAETbCA Bif 6yAb-siKNX 060B'A3KiB 3a [IOroBOPOM Yy pasi, AKlWo O6nafgHaHHA He
NPoWWIo Npoueaypy OLWIHKKA BIiAMOBIAHOCTI Ta Ha ynakoBui O6nagHaHHA BiACYTHE BigMNOBigHe
MapKyBaHHS.

9. AOAATKU
[o paHoro [JoroBopy A0AAITLCA HACTYMHI JOAATKM, WO € NOTO HEBIA' EMHUMK YaCTUHAMU:
e [logaTok N21 «Mepenik O6nagHaHHS, LWiHW Ta CTPOK HaZaHHA nocnyr CepBic-npoBanaepar.
e JlogaTok N22 «3pa3ok 3asaBu Ha PeMoHT a6o 3amiHy O6nagHaHHA».
e JlogaTok N23 «3pa3ok AKTY NpuiiMaHHsA-nepenadi O6nagHaHHA Ha PeMOHT».
e JlofaTok N24 «3pa30oK 3asiBM NPO NOBEPHEHHS FPOLWOBUX KOLWTIBY.
e Jlopatok N5 «3pa3ok 3adaBu Ha nepeothopMNEHHs».
e [lopaTtok N6 «3pa3oK 3asBn-NOBILOMAEHHA NPo 3amiHy O6nagHaHHA (nepeodopMieHHs)».
e JlofaTok N27 «3pa3ok AKTy NpuimaHHA-nepeaadi (nosepHeHHﬂ) O6nagHaHHA».
e [lopaTok N°8 «3pa3ok AKTY NpuiiMaHHA-nepeAadi HagaHux nocnyr CepBic-npoBangepar.
e Jlopatok N29 «3pa3oK 3asaBu Npo noBepHeHHA O6nagHaAHHAY.
e [Jlopatok N210 «3pa3ok hakCUMifIbHOTO MiANUCY».

10. PEKBI3VUTU CEPBIC-NPOBANJEPA

ToBapucTBO 3 06MEXeHOo BiANoBiganbHicTio «EKTA CEPBIC»
MicuesHaxomxeHHs: 03150, m. Kuig, Byn. [linoBa, 6ya. 5, kopnyc 2, nitepa B1.
laeHTUdIiKaLIMHUI KOA IPUANYHOT 0cobu: 37415931

n/p UA 033052990000026000036214227 B AT «[TpnBaT6aHK».

MnaTHUX NoAATKY Ha NPUBYTOK Ha 3aranbHuUX NigcTaBax.

(6K Ceppye

leuTudbixayia
UiAHMR
%84 37415931



[Aopatok N21
Ao [loroBopy npo HagaHHA nocnyr
«Bbe3neKa TB» N2664-2025 Bip 25.08.2025

BianosigHo [loroBopy Npo HagaHHA nocnyr «besneka TB» N2644-2025 Bif 25.08.2025 p. (Hagani -
Jlorosip), y naHomy JlogaTKy BCTaHOBNIOETbCA HACTYMHUI BUUEpPnHUi nepenik O6nagHaHHs, 3 NpUBOAY AKOro

MO)XXe YKMaaaTmnca aaHuii Iorosip, a Takox LiiHW Ta yMOBM HaaaHHa Mocnyr Cepsic-npoBaiiaepom 3a Jorosopom:

Mepenik O6nagHaHHA, LiHN Ta CTPOK HaaaHHA nocnyr CepBic-npoBangepa:

CTpok aii JloroBopy

24 (pBapuATbL YOTUPH) MicALB
BapTicTb Nocnyru 980,00 rpH. 1960,00 rpH. 3290,00 rpH.
. . Bia 25 001,00 rpH. Ao Big 50 001,00 rpH.
LliHa O6nagHaHHA KnieHTa [lo 25 000,00 rpH. 50 000,00 rpH. 110 100 000,00 rpH.
CTpok gii Aorosopy: 36 (TpnauaTb WicTb) micayis
BapTicTb NMocnyrm 1260,00 rpH. 2 275,00 rpH. 3 675,00 rpH.
. . Bia 25 001,00 rpH. Ao Big 50 001,00 rpH.
LliHa O6nagHaHHA KnieHTa [o 25 000,00 rpH. 50 000,00 rpH. 110 100 000,00 rpH.
Kateropin O6nagHaHHs Tenesi3opu byab-siKoi mogeni Ta Bl/IpOf)H.VIKa, wo npuabaHi KnieHtom y
TOproBenbHi Mmepexi MarasmHy
Onuc Mocnyru, OCHOBHI NONOXeHHA (aeTanbHUn onuc be3kowToBHe Ansa KnieHTa BigHOBMEHHA npaue3aaTHOCTi 06M1agHaHHA B
Mocnyr Ta yMOBM iX HaAaHHSA, peryniotoui BAKOHaHHA MeXax CTPOKy Aii Mocnyru Wnsxom NpoBeAeHHs pemMoHTiB O6nagHaHHs,
faHoro [loroBopy, HaeBeaeHo Po3ginax N21-8 uboro BAPTICTb AKMUX He nepesuLlye LiiHy O6nagHaHHa KnieHTa, a6o 3amiHa
[orosopy) O6nagHaHHA
. . Diarnoctuka: 5 (n'aTb) poboumnx gHis
TepMiHU AIarHOCTUKN Ta PeMOHTY N
PeMOHT: 14 (YOTMPHAALATD) KaneHAAPHUX HIB
. . . . +100% (cTo BigcoTkis) Big LliHn O6nagHaHHA KnieHTa - 3a yMOBM, 1O
KomneHcauis y Bunagkax, Konu kKnieHT Hagicnas Cepsic-
. - . NPOTArom CTPOKY Ail uboro Jjorosopy Mocnyru He HaaaBanucsa Ta
nposangepy O6nagHaHHs Ans 3amiHn, abo konu Cepsic-
- X X PeMoOHTM He BUKOHYBanucs.
nposanaep He Moxe HaaaTtu Mocnyru yepes BIACYTHICTb . . . .
.o - . - Cyma, Wo AopiBHIOE 3anuwky LiHn O6nagHaHHA KnieHTa nicns
3anyactuH gns 06nagHaHHs, iHWi He3anexHi Big Cepsic- - . . .
M . A BMUpaxyBaHHA BApPTOCTI NpoBefeHNX paHile pemoHTiB Cepsic-
nposanaepa npuunHM a6o y pasi, konu KnieHt o
. . npoBaiaepoM - AKLLO NPOTArOM CTPOKY Aii Luboro florosopy 6yno
BIAMOBAETHCA BIf NPOAOBXEHHA CTPOKY HaflaHHA Mocnyr, . . :
; . BUKOHAHO OAWH UM Kifibka PeMOHTIB. PO3MIP TaKuX BUTPAT BU3HAYAETbCA
KnieHT ma€e npaBo Ha oTpuMaHHA CepTudikaty Npo npaso . - . . . .
. - . * CepBic-npoBanaepom Ha NiAcTaBi BAPTOCTi 3aNaCHUX YACTUH Ta PoOBIT,
Ha 06MiH, SKui HafaeTbcst CepBic-npoBanaepom . . R
BUKOPUCTAHUX Nif Yac nonepeHix peMoHTIB
FapaHTifiHWiA CTPOK Ha 06'eM BUKOHAHNX Cepaic- 3 (Tpm) KaneHgapHuUx MiCAIL NOUMHAIOUM Bif AATU 3aKIHUEHHS
- . . nNpoBeAeHHs PEMOHTHUX PO6IT, Wo HagaBanucsa CepBic-npoBangepom
nposanaepom pobiT Ta 3anacHi YacTUHU

wono O6nagHaHHA

Oanun JoaaTtok N21 € HeBif’éMHO0 YacTHO [loroBopy.

(EXTA CEPle

‘ﬂﬁlﬂuahe ™
UiAHMR
28 37415931



[AopaTtok N22
Ao [loroBopy npo HagaHHA nocnyr
«be3neka TB» N2644-2025 Big 25.08.2025

BianosigHo f0 ymoB [lIoroBopy Npo HadaHHA nocnyr «besneka TB» N2644-2025 Big 25.08.2025 p. (Hagani
- floroBip) y aaHomy [loaaTky N22 BCTAHOBNEHO 3pa30K 3asiBM HA PeMoHT O6nafjHaHHS:

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.O.

3anBa Ha PeMOHT a60 3amiHy O6nagHaHHsA

q, (npizeuwe, im’a, no-6ambkosi)

[0 [loroBopy Npo HagaHHA nocnayr

—_—)

(Hapani - KnienT), wo npuegHascs poky (ID

«be3neka TB» N9 Big __.__.2025, gaHot 3asaBoto npowy TOB «EKTA CEPBIC» (Hagani - Cepsic-

nposaigep) HagaTu meHi nepeabaydeni lorosopom Mocnyru Ta 3gincHuTy ( ) HacTynHoro

(ekazamu Pemonm a6o 3aminy)
O6nagHaHHA 3rigHo ymoB [loroBopy.

1. 06nagHaHHA, WoAo AKore nogacTbca’naHa 3ansa:

Mapka O6nagHaHHs

Mogenb O6nagHaHHA
CepinHun Homep O6nafHaHHSA
JlogaTKoBi BigOMOCTI

2. O6nagHaHHA MA€E TaKy HECMPABHICTb:

(demanbHuli onuc HecnpagHocmi Ma ymos, 3aAKuUX 80Ha BUHUKJIA)

3. JlopaTKoBO NOBigOMAsAI0 CBOI peKBi3uTn Knienra:

Cepia Ta N2 nacnopTa

MowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHy:

JonatkoBuin Homep TenedoHy:

M YBATA - BCI N0/11 3AIBU OBOB’A3KOBI /19 3ANOBHEHHSA

—___ (nara) (mignuc)»

OaHun JogaTtok N22 € HeBi'EMHO YacTUHOO [lorosopy.

(6K Ceppye

leuTudbixayia
UiAHMR
61 7415931



[AopaTtok N23
Ao [loroBopy npo HagaHHA nocnyr
«be3neka TB» N2644-2025 Big 25.08.2025

BianosigHo f0 ymoB [lIoroBopy Npo HadaHHA nocnyr «besneka TB» N2644-2025 Big 25.08.2025 p. (Hagani
- floroBip) y aaHomy [loaaTky N23 BCTAHOBNEHO 3pa3oK AKTY NpuiMaHHA-nepeaadi O6n1aaHaHHA HA PEMOHT:

«AKT npuiimaHHA-nepeaadi 06nagHaHHA Ha PeMOHT a60 3amiHy
m. Kuie 202__ poky
CTopoHu [loroBopy npo HagaHHa nocnyr «besneka TB» N2644-2025 Big 25.08.2025 (Hagani - [lorosip):

ToBapucTBO 3 06MexeHOo0 BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBangep), B 0cob6i agnpektopa
flco 1.0., wo pie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHHU, TA

(npissuwe, im’s, no-6ambkosei)

WO NpUEQHABCA _____ ™ _PoKy ao_AoroBopy wnaxom onnatu uiHn Mocnyr Cepsic-nposangepa (Hagani -
KnieHT), 3 iHWOT CTOPOHU, AIKi HaAan| Npm CNifNbHOMY 3raflyBaHHi iMeHYOTbCs Ik CTOPOHM, @ KOXKEeH OKPemMo — sk
CTOpoOHa, Kepyunucb n. 2.4. Aorogopy, nignucanu uen AKT npuiiMaHHa-nepedadvi O6nagHaHHA (Hapani — AKT)
npo Take:

1. 3a naHum AkToMm KnieHT nepegae, a CepBic-npoBangep npuinmMae O6nagHaHHs.
2. Onuc ObnagHaHHs, sike nepepaerben CepBig-npoBangepy:
Mapka O6nagHaHHsA
Mogaenb O6nagHaHHSA
CepiviHMn Homep O6/1afHAHHS
JlopaTKoBi BifOMOCTI
2.1. 06nafiHaHHA NepefaETbCa Y HACTYNHIN KOMRAJeKFaLlil:
O6nagHaHHa (onuc ctaHy)
MynbT AMCTAHLINHOIO KePYBAHHSA
HixkKu
IHWe
3. 3aABneHa KnieHTom HecnpaBHicTb O6nagHaHHS:

4, CepBic-npoBangep He Hece BiANOBIAANbHOCTI 32 MOX/UBY BTPATY AaHUX, WO 36epiranucs y nam'saTi
O6naaHaHHa (y npoueci aiarHocTMkn abo PeMOHTY), 3a BTpaTy 3aBaHTaXeHuX KnieHToM menofii, 306paxeHs,
JAoAaTKiB, Nporpam Ta iHWoi iHhopmadii.

5. CepBic-npoBaigep BiaAnoBigHO A0 ymoB [loroBopy nepeBipsi€ BiANoBiAHICTb O6nagHaHHA 3rigHo nn.
1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [lIoroBopy Ta BCTAHOBIOE, un nignarae 06nagHaHHA PeMoHTY a6o 3amiHi.

6. Micns npunHATTA CepBic-npoBanAepoM pilleHHs Npo PeMoHT abo 3amiHy a6o Npo BiAMOBY Y HaflaHHI
Mocnyr, CepBic-npoBanaep Ai€ 3rigHo nn. 2.12-2.24. [lorosopy.

7. 0aHUN AKT CKNageHun y ABOX eK3eMnnapax PiBHOI OPUANUYHOT CMMIN — O OAHOMY ANA KOXHOI 3i CTOPIH.

8. MANnCK CTOPIH
CEPBIC-HPOBAI7I,€I.EP KNIEHT
ToBapUCTBO 3 06MEXEHOI0
BiAANOBiAaNbHICTIO
«EKTA CEPBIC»

»

JaHun fJoaaTtok N3 € HeBija'EMHOIO YacTUHO [loroBopy.

(EKT4 CEPpre

l8exTubixayis
UidHMG
%64 37415931



Aopatok N24&
Ao [loroBopy npo HagaHHA nocnyr
«Bbe3neKka TB» N2644-2025 Bip 25.08.2025

BianosigHo f0 ymoB [lIoroBopy Npo HadaHHA nocnyr «besneka TB» N2644-2025 Big 25.08.2025 p. (Hagani
- floroBip) y aaHomy [loaaTky N24 BCTAaHOB/IEHO 3Pa30K 3asABU NPO MOBEPHEHHSA MPOLIOBMX KOLTIB:

«Aupektopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’a, no-6ampkoei)

(adpeca npoxueaxHs)

3asBa Npo NOBEPHEHHs rPOLIOBUX KOWTIB

q, (Hapani - KnienT),
o npueaHasca ___ poky (ID________) a0 lorogopy npo HagaHHdA nocnyr «besneka TB» Ne___
BiA __.__.2025, gaHow 3asBoto npowy TOB «EKTA CEPBIC», (Hagani — Cepsic-npoBaiaep) NoBepHyTU MeHi

”

rPOLWOBI KOWTW, AIKi 6yNnu cnnayeHi “

20

3ad HaCTynHUMmn peKBi3I/ITaMI/I:

Mpu3HaueHHsa nnaTexy

OpeprxyBau

(nata)

JaHun fonatok NO4 € HeBia'eMHOIO YacTUHOW [loroBopy.

p. 3a Nocnyru CepBic-npoBaiaepa y po3mipi

(MIB Ta Nignuc)»

(EKT4 Cepaye

l8exTudinayis
UiAHMR
%8 37415931



[Aopatok N5
Ao [loroBopy npo HagaHHA nocnyr
«be3neka TB» N2644-2025 Big 25.08.2025

BianosigHo f0 ymoB [lIoroBopy Npo HadaHHA nocnyr «besneka TB» N2644-2025 Big 25.08.2025 p. (Hagani
- floroBip) y aaHomy [loaaTky N25 BCTAHOB/EHO 3pa30K 3asiBM Ha NepeodopMIeHHs:

«Aupektopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’a, no-6ampkoei)

(adpeca npoxuearHs)

3asBa Ha nepeoopmMneHHs

q, (Hapani - Knienr),
Lo npuegHaBcA . . pokKy no [loroBopy npo HagaHHA nocnyr «besneka TB» N°___
Big __.__.2025 p., AaHoto 3asBok npowy TOB «EKTA CEPBIC» (Hapani — Cepsic-npoBaigep) nepeoopmutu
Mocnyru Ha

(ekazamu npissuwe;.im’a, no-6ampkosi H08020 KnieHma)

i3 HACTYMHUX NPUYKH:

(ekazamu npuduHy nepeoopmeHHs)

(dama) (N6 ma Midnuc)

Mianuc HoBoro KnieHTa

[daHum nidnucom s niomeepdxyw ceili HaMip i 6axaHHs npuedHamucsa 00

Hozoeopy npo HadaHHs nocnyz «be3neka TB» N2 8id0 __.__.2025p.

[laHa 3aaBa € JOKYMEHTOM, L0 MiATBEPAXKYE 3aMiHY CTOPOHW Yy 3060B’A3aHHI 3a l0roBOPOM Npo HaJaHHA

nocnyr «besneka TB» N9 Bifl __.__.2025 p. 3a ymoBM ii noroaxeHHs CepBic-npoBanaepom.»

OaHun fJopgatok NO5 € HeBiA’EMHOIO YUACTMHOO [loroBopy.

(‘EKTA CEPple

leuTudbixayia
UiAHMR
%88 37415931




JopaTtok N26
Ao [loroBopy npo HagaHHA nocnyr
«be3neka TB» N2644-2025 Big 25.08.2025

BianosigHo f0 ymoB [lIoroBopy Npo HadaHHA nocnyr «besneka TB» N2644-2025 Big 25.08.2025 p. (Hagani
- [Borosip) y gaHomy [opatky N°6 BCTaHOBNEHO 3pa3oK 3asBU-MOBILOMMEHHA MPo 3amiHy O6nagHaHHA
(nepeochopmneHHs):

«Aupekropy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxuearHs)

3anBa-noBigOMIEHHs NPo 3amiHy 06nagHaHHA (nepeocdopmneHHs)

q, (Hapani - KnienT), wWwo
npuegHasca ___ ..~ 202__poky (ID__________ ) 0o [loroBopy npo HagaHHA nocnyr «besneka TB»
Ne_ BiA __.__.2025 p., AaHeto 3asBot-fMosigomnsio TOB «EKTA CEPBIC» (Hagani — Cepsic-npoBaiaep)
NMpo 3aMiHy HanexHoro MeHi O6nagHaHHs Yy MarasuHi « »

BiANOBIAHO [0 3aKoHy YKpaiHu «lpo.3axucT TipaB c¢noxusBadiB» Ha HoBe O6nafHaHHA i3 HACTyMHUMMU

XapaKTepuctuKkamn:

(onuc 06n1adHaHHA: Mapka, modesb, 8UPOGHUK, cepiliHuli Homep)

(uiHa O6ITAdHaHHA)

MpuunHa 3amiHn O6naaHaHHA y MarasuHi:

JaHolo 3asBot npowy Cepsic-npoBaiigepa nepeoopMUTV oOMnayeHi’ MHow [ocnyru Ha HoBe

O6nagHaHHA.

(nata) (NIB Ta Mignuc)»

JaHun Jonatok N26 € HeBii'eMHOI UacTUHO [oroBopy.




[Aopatok N27
Ao [loroBopy npo HagaHHA nocnyr
«be3neka TB» N2644-2025 Big 25.08.2025

BianosigHo f0 ymoB [lIoroBopy Npo HadaHHA nocnyr «besneka TB» N2644-2025 Big 25.08.2025 p. (Hagani
- floroBip) y aaHomy floaaTky N°7 BCTaHOB/IEHO 3pa30K aKTy NpuiMaHHA-nepedadi (noBepHeHHs) O6nagHaHHS:

«AKT npuiimaHHa-nepeaaui (noBepHeHHa) O6nagHaHHA

m. Kuie 202__ poky

CTopoHu [loroBopy nNpo HagaHHs nocayr «besneka TB» N2_ Big __.__.2025 p. (Hagani - orosip):

ToBapucTBo 3 o6MexeHOl BignosiganbHicTio «EKTA CEPBIC» (Hapgani - Cepsic-npoBaigep) B 0co6i
anpektopa fAck IpuHn OnekciiBHY, WO\Li€ Ha nigcTaBi CTaTyTy, 3 OAHIET CTOPOHK, TA

(npizeuuwe, im’s, no-6ambkosi),

Lo NpUEAHABCA poky (ID________)po floroeopy (Hagani — KnienHT), 3 iHWOT cTOpOHU, AKi Hagani

MpU CNinbHOMY 3raflyBaHHi IMEHYIOTbCA IK CTOPOHM, a KOXEH OKpemo — K CTOPOHA, Kepyruucb ymoBamu
[loroBopy, nignucanu uen akT npuiimaHHa-nepeaaui (nosepHeHHa) O6nagHaHHaA (Hagani — AKT) npo Take:

1. 3a paHum AkTom CepBic-npoBangep noBepTae, a KnieHT npuinmae O6nafHaHHsA, ke 6yno HUM paHiwe

nepenaHo CepBic-npoBangepy Ha PeMoHT a60 3amiHy. O6nafHaHHA nepefaeTbcs KNieHTy 3rifHoO ymoB

JoroBopy y 3B'sI3Ky i3:

(3a3Ha4umu npuyuHy noeepHeHHs 06AadHAHHS)

2. Onwnc O6nagHaHHsA, iKe NOBePTAETbCA KNieHTY:

(MapKa, mModesib, 8UPO6HUK, cepiliHuli HoMep 06/1a0HAHHS)

(uiHa 061adHAHHSA)

3. MignucaHHam paHoro AkTy KnieHT nigTBepaXye OTpumaHHsA cBoro /O6nagHaHHs Big Cepsic-
npoBanaepa Ta BiACyTHICTb NpeTeH3in oo CepBic-npoBanaepa.
4, [laHWM AKT CKNTafleHUI Y ABOX eK3eMNsApax PiBHOT OPUANUHOT CUW — MO OLHOMY [ANA KOXHOI 3i CTOpiH.

5. mAanncu CToriH

CEPBIC-HPOBAVIAEP KNIEHT
TOBapuUCTBO 3 06MEXEHOI0
BiANOBiganbHiCTIO
«EKTA CEPBIC»

»

OaHun Jooatok NO7 € HeBiA'eMHOO UacTUHO [orosopy.

(€K™ CEPte

leuTudbixayia
UidHMG
%84 37415931




[Aopatok N28
Ao [loroBopy npo HapgaHHA nocnyr
«be3neka TB» N2644-2025 Big 25.08.2025

BignosigHo Ao ymoB [loroBopy Npo HafgaHHA nocnyr «besneka TB» N°________ Big __.__.2025 p.
(Hagani - Aorosip) y AaHomy [oaaTky N°8 BCTAHOBNEHO 3Pa30K aKTy MPUMAaHHA-Nepeaadi HaAaHMX NOCnyr
CepBic-npoBangepa:

«AKT NpUiMaHHA-Nepeaayi HagaHux nocnyr Cepeic-nposaiigepa

CtopoHu [loroBopy npo HagaHHA nocnyr «be3neka TB» NO_ Big __.__.2025 p. (napgani - Aorosip)z

ToBapucTBo 3 o6MexeHoto BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBaiaep), B 0cob6i anpektopa

flcb IpuHKM OneKciiBHK, WO Ai€ Ha nigcTaBi CTaTyTy, 3 OAHIEI CTOPOHU, TA

(npizeuwe, im’a, no-6ambkosi)

L0 NpUEAHABCA A0 AaHoro florosopy{Haaani — Knieur), 3 iHWOT CTOPOHY, AIKi Hagani Npu CninbHOMY 3ragyBaHHi
iMmeHyloTbcs ik CTOPOHI, @ KOXeH okpemo = sk CTOPOHa, Kepylouucb ymoBamu [lorosopy, nignucanu uen Akt
npuiMaHHA-nepeaydi HagaHux nocnyr Cepsic-nposangepa (Hagani — AKT) npo Te, Wo KnieHTy 6ynu HagaHi
HacTynHi Mocnyru:

1.

N2 HanmeHyBaHHSA CepinHun Homep/IMEI
Onwnc nocnyr
O6nagHaHHSA O6nagHaHHA

2. KnieHT cBOiM mignucom 3acBiguye BiACYTHICTb npeTeHsin go CepBic-npoBangepa WOAO AKOCTI Ta
06cAry HaflaHMX ocTaHHim Mocnyr.

3. 0608B's3ku CepBic-npoBangepa 3a loroBOPOM € BUKOHAHUMM Y MOBHOMY 06CA3i.

4, NANMKUCK CTOPIH
CEPBIC-HPOBAVIAEP KNIEHT
ToBapuCTBO 3 06MEXEHOO
BiiNOBIAANbHICTIO
«EKTA CEPBIC»

»

OaHun JogaTtok N28 € HeBif'éMHOO YacTUHO [loroBopy.




[Aopatok N29
Ao [loroBopy npo HagaHHA nocnyr
«Bbe3neKa TB» N2644-2025 Bip 25.08.2025

BignosigHo Ao ymoB [loroBopy Npo HafgaHHA nocnyr «besneka TB» N°________ Big __.__.2025 p.
(napgani —.U,orosip) y aaHomy logatky N29 BCTaHOBNEHO 3pPa30kK 3aABU NPO NOBepHeHHA O6nafHaAHHSA:

«Aupekropy TOB «EKTA CEPBIC»
ficb 1.0.

(npi3suuwe, im’a, no-6ambkosi)

(adpeca npoxuearHs)

3anBa NPo NoBepHEHHSA 06/1aaHAHHA

4, (npissuuwe, im’s, no-6ambkosi),
L0 NPUEAHABCA poky (ID________ ) o florosopy (Haaani - KnienT) 10 loroBopy Npo HagaHHA
nocnyr «beaneka TB» N_________ Big __.>» .2025 p. AaHoto 3asaBot npouwy TOB «EKTA CEPBIC» (pani - CepBic-

nposaiaep) noBepHyTU MeHi Moe O6aHAHHSA:

(mapka, modenb, 8upo6HuK, IMEI ma/a6o cepiliHulis-HoMmep 061a0HAHHS)

MpuunHA NoBepHEHH: 06NnaaHaHHSA: Mocnyramu KOPUCTYBATUCA-HE 6aXKaOOCKINbKM

(ekazamu npuyury)

MpeTeHsiit o TOB «EKTA CEPBIC» He malo.

(nata) (NIB Ta Mignuc)»

OaHun fopaTtok N29 € HeBif'éMHOIO YacTMHOLO [loroBopy.




Jopatok N210
Ao [loroBopy nNpo HagaHHA nocnyr
«Bbe3neka TB» N2644-2025 Bip 25.08.2025

BignosigHo Ao ymoB [loroBopy Npo HagaHHA nocnyr «beaneka TB» N°____ Big __.__.2025 p. (Hagani
- Rorosip), y aaHomy [loaaTky N210 BCTaHOBIOETbCA HACTYMHUI 3pa30K PaKCUMINbHOTO nignucy.

3pas3okK hakcuminbHOro nignucy:

Nlannii lonatok N210 € HeBig'€EMHOI0 YacTUHOI0 [loroBopy.




