m. Kuis

Jorosip N2636-2024
Npo HaAAHHA nocnyr «FApaHTOBaHUMN 3aXMCT»

«01» rpyaHa 2024 poKy

ToBapucTeo 3 obmexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hapani - Cepsic nposaigep), B 0cob6i
anpektopa Acb IpuHu OnekciiBHY, WO Ai€ HA niacTasi CTaTyTy, 3 OfHIEl CTOPOHK, Ta 0C063, WO NPUERHANACH A0
paaHoro [lorosopy (Hagani — KnieHT), 3 iHWOT CTOPOHU, AKi Haaani Npu cninbHOMY 3raflyBaHHi iMeHyTbCA K
CTOpPOHMU, @ KOXXEeH OKpeMo — ik CTOPOHa,

yKnanu uei florosip N2636-2024 Big 01.12.2024 poKy Npo HagaHHA nocnyr «FapaHToBaHUm 3axucT» (Hagani
- floroBip) npo Take:

1. MPEAMET AOrOBOPY

11. Y ubomy [1JoroBopi TePMiHN BXUBAKOTLCSA Y TAKOMY 3HAUEHHI:
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1.1.2

Cepsic-npoBaiigep - TOBap1CTBO 3 06MeXeHoo BignoBiganbHicTio «EKTA CEPBIC», ifeHTUdIKaLiiHMIA

Ko lopuanUHOT ocobu 37415931.

06nagHaHHA - NPUCTPOI Ta akcecyapu, NpuabaHi KNieHTomM y TOProBin mepexi MarasunHy, 30Kkpema, ane

He 06MeXylunCb HAaCTYNHUMM KaTeropiamu:

e KNiMaTW4Hi NPUCTPOI: KOHBEKTOPU, OUKLLYBayi NOBITPSA, 3BONOXYBayi NOBITPS;

e Kpaca Ta AOrnsA: A3epKana Afs Makisxy, enekTpobpuTeu, 3y6HI WiTku, macaxepu (BKnouaouu
macaxepu Tuny "Gun Mini", MaWMHKN ANA CTPUKKYA, TPUMEPN);

e Ta/KeTU: BUKPYTKU, ANCNaHCcepu ANA PiAKOro Mmuna, NoMnu Ana BoAu, MaWUHKA ANA CTPUXKN;

e PO3YMHMIA fiM T OCBIT/IGHHS;

e poyTepu Ta Mesh-cucremu, peTpaHcnaTopu;

e MUNOCOCH;

e MpacKu Ta cTannepw;

e KYXOHHI npunagu: enekTpouyamHuku, 6neHAepn, KaBOMALWIWHKM, MyMbTUNEUi, MyNnbTUBAPKMW,
KaBOMO/KW, KOMBaNHW, COKOBMXUMASIKU, M'AICOPYBKK, MiKcepu, TOCTePU, KYXOHHI Baru Ta iH.;

e MOHITOPM Ta NpoeKTOpwY;

e irpoBi KoHconi (BKOUaOUN NOPTATUBHI) Ta NPUCTABKY;

e aKcecyapu A0 irpoBUX KOHconem;

e CMApT-OKynspwu;

e CMapT-roAUHHUKM Ta (iTHec-6pacneTy;

e [AaTUMKM CEPLEBOro pUTMy Ta HArpyAHi AaTUUKKU Ny/bCy.

Mocnyru «FapaHToBaHui 3axucT», Mocnyru - nocnyru CepBic-npoBangepa, WO HaAalTbCa KnieHTy

npotarom cTpoky il forosopy (12 _micauis abo 24 micaui sig aatm npuabaHHa Mocnyr). NMocnyru

BW3HAUalTbCA AK:

1.1.3.1. 3amiHa O6nagHaHHs Ha CepTudikaT Npo NpaBo Ha 06MiH HoMmiHanom 100% (cTo BiACOTKIB) BiA

LliHn O6nagHaHHA KnieHTa npu ymoBi, WwWo 06nafgHaHHA BUMLWO 3 Nady 3 NPUUUH, WO NignaaalTb
nig Aito rapaHTii BUpo6HMKA (MaloTb YCi 03HAKM rapaHTinHOro BUNAAKY).

1.1.3.2. PemoHT O6NnafiHaHHA, AKe BUWIINO 3 Naay 3 NPUUYMNH, IO HE € FAPAHTINHUMMK | BU3HAUEHI AK

1.1.4.

BUKMIOUEHHSI B NyHKTI 1.1.4. [JoroBopy. HagawTbcs KNi€eHTY OAMH pa3 NpOTAromM CTPOKY fii
JoroBopy, ane BapTiCTb PeMOHTY He Moxe nepeBuuwysatn LiiHy O6nagHaHHsA KnieHTa. Micns
HaflaHHs Takux lMocnyr, 30608'a3aHHA CepBic-npoBanaepa 3a JoroBOPOM NPUNUHAOTLCS.

FapauTiHU BUNAAoOK — Le BMNaaoK aedekty (BTpaTh npauesnaTHoCTi) 6yab-AKOro 3 KOMMNOHEHTIB

O6nafHaHHA, WO BU3HAETLCA AK AeeKT BUPOOHUKA, 3a BUKNIOUEHHAM BUNALKIB:

e HAABHOCTI MeXaHIUHUX NOWKoMKeHb O6nafHaHHA TaKuMX AK TPIWMHW, CKOAW, CRign ypapis,
BM'SSITUHM Ta iH., a60 BUABMEHHI AedeKTiB, CIPUYNHEHNX TaKUMIU NOLIKOAXXEHHAMU;

e HAABHOCTI CNigiB MOTpannsiHHA piAnHW, OKMCAIB abo KOPO3ii Ha BHYTPIWHIX ab0 30BHILHIX
enemeHTax O6nagHaHHSA, BK/OUAOUM €NIeKTPUUHI Ta eNeKTPOHHI KOMMOHEHTU, a TAKOX Mpwu
BUAABNEHHI AeeKTiB, CNPUUYNHEHNX TAKUMU ABULLAMN;

e Buxoay 3 nagy 06nagHaHHSA BHACNiAOK NPUYNH, IKi BUSHAYEHi BUPOBHUKOM, IK BUNAAKW, Ha AIKi He
PO3MOBCIOKYETLCA Aif 0(iLinHOI rapaHTil BUPOBGHUKS;

e BUMXOAY 3 Nagy O6naHaHHA BHAC/IAOK HEKOPEKTHOT po60TN BCTaHOB/IEHOro Ha O6nagHaHHI 6yab-
AKOro NMPOrpamHoro 3a6esneueHHs.

ToprosenbHa mepexxa MarasuHy, Marasun - iHTepHeT-marasuHu «YA.U

6yno npugbaHo O6nagHaHHA KnieHToM. TepmiH MOXe BUKOPMUCTO

MHOXWHI. 9

LiHa 06naAHaH|-m Knienta: BapTictb 06nagHaHHA KnieHTa y rpo

6yTV 34iMCHEHA 32 XOAHUX YMOB, @ Hi Ha iHAEKC iHNALIT, @ Hi HA KypC IHO3EeMHU
LiHa nocnyr «FapaHTOBaHMN 3aXMCT»: BAPTICTb MMOCNYr y rpoLioBOMY BMpaxel



ToproBefnbHi Mepexi MarasuHy. lHgekcauia LiHm nocnyr «FapaHTOBaHWUI 3aXMCT» He 3A4iCHIOETbCA
Ta He MOXXe 6YTK 3[iiCHEeHA 3a XO4HUX YMOB, a Hi Ha iHAeKC iHAALIT, @ Hi HA KypC iHO3eMHUX BanoT
TOLLO.

1.1.8. PeMOHT O6nagHaHHA — 6e3K0ITOBHE Ans KnieHTa BiIHOBNEHHA npaue3natHocTi 06nagHaHHa (oKpim
YCYHEHHA fedeKTiB 30BHilWIHbOro (ectetuuHoro) surnagy O6nagHaHHA (MoOApANWUHU, NOTEPTOCTI,
CKOMU, BM'ATUHY, AedeKTN 3aXNCHOro MOKPUTTA Ta iH.), WO 3AINCHIOETbCA Y BUNAAKY, AKILO CUNAMU
CepBic-npoBanaepa B yCTaHOBNEHi /IOrOBOPOM CTPOKM MOXIWBO BifJHOBUTW MpaLe3aaTHICTb TaKoro
O6nafgHaHHA, 3a BUKMIOYEHHAM BUMAAKIB:

e Konm 06nagHaHHA 3HAXOAUTbCA B YAaCTKOBO ab0 MOBHICTIO po3ibpaHoMy cTaHi i/abo BiacyTHii (-i)
noro komnoHeHT (-1) abo cknagosa (-i) yactuna (-un);

e HEMOXNWBOCTI ifeHTUdikyBatu O6naaHaHHA (konu 3 O6nagHaHHA 6yno BuganeHo abo CTepTo
Ha3BYy mogeni, cepinHuin Homep i/a6o IMEI);

e HeBiANOBIAHOCTI Moaeni, cepinHoro Homepa i/a6o IMEI NPUIHATOrO Ha AiarHOCTUKY 061afHAHHA
O6nagHaHHI0 KnienTa (110 3a3HaueHi B ueky npo onnaty O6nagHaHHa Ta Nocnyru «FrapaHToBaHui
3aXUCT»);

e HeBigNoOBIAHOCTI moaeni, cepinHoro Homepa i/a6o IMEI NpUHATOro Ha AiarHoCTUKY O6nafgHaHHSA,
TaKkoMy/Takum, aKkuii/aki skasaHui (i) Ha Woro SIM-noTKy i/abo igeHTUdiKaLiAHIA Haknelui Ha
KopobLi i/a6o kopnyci;

e HECMpPaBHOCTI OCHOBHOI MNaTu, WO YHEMOXIMUBAIOE iaeHTUdiKauilo O6nagHaHHA (32 BHYTPILWHIM
€NeKTPOHHMM CepiiHUM HOMepoMm a6o IMEI);

e HAABHOCTI AedeKTiB BUTPATHNX MaTepianiB Ta akcecyapis O6nagHaHHSA, fKi BXOAWUIMN 0O KOMNIEKTY
nocrauaHHsa (Hanpuknag, USB-ka6enio abo 3apagHOro npucTpot);

e HAABHOCTI BCTaHOBNeHUX B O6/1afHaHHI CKafloBUX YACTUH, KOMMNOHEHTIB a60 NPOAYKTIB CTOPOHHIX
BUPO6HUKIB (He Big KOMNaHiT-BUPo6HMKA O6nagHaHHA) i/a60 HaABHOCTI NOLWKOMKEHHA O6afHaHHA
BHAC/NIAOK BUKOPUCTAHHSA TAaKUX CKNAAOBUX YACTUH, KOMMOHEHTIB ab0o NpOayKTiB;

e HAABHOCTI AedeKTiB anapaTHOro Ta NPOrpamHoro 3abesneyeHHs iHWKUX MapoK (He Big KomnaHii-
BUPO6HMKA O6nafHaHHA), HaBiTb AKILO BOHO NocTayanocb abo NpoaaBanocs pasom 3 anapatHuUM
3a6e3neyeHHsam O6naaHaHHS;

e HAABHOCTI O3HAK uM CnigiB cnpo6 pemoHTy i/a6o o6cnyrosyBaHHA (30Kpema, OHOBMEHHA a6o
BHECEeHH# 6yab-AKMX 3MiH UM AONOBHEHb 10 KOHCTPYKLIi NnpucTpoto) O6nagHaHHA 0C06010, KA He €
npeacTaBHUKOM KomnaHii CepBic-npoBangepa, BKAOUAOUM BUMALKKM HAABHOCTI MOWKOAXEHb
O6nagHaHHA BHACNiAOK TAKOro peMoHTY i/a6o 06CNyroByBaHHS;

e HAABHOCTI fledheKTiB B pe3y/ibTaTi NPUPOAHOTo 3HOWeHHA O6nagHaHHA 260 3 iHIWOT NOB’'A3aHOT 3 LM
MPUUNHY;

e Konu CepBic-npoBanaepy He BAAETbCSA CKUHYTU 3adaHMI KOA AONYCKY abo Naponb, JeaKTUBYBATH
06/1iIKOBMI 3aMNC UM BUMKHYTU iHWI 3ac06U 6e3neKu, o 3anobiraloTb HECAHKLIOHOBAHOMY AOCTYNY
Ao O6nagHaHHSA i/a6o Noro NeBHUX PyHKUIR;

e HAABHOCTI BcepeAuHi abo 330BHI O6nagHaHHA 3abpyaHeHb, 3acMivueHb i/abo Komax, HAABHOCTI
Pi3KKx 3anaxis Big O6nagHaHHA abo NOro KOMMIEKTYUKX.

1.1.8.1.NMpn BUKOHaHHi pemoHTy, CepBic-npoBangep, 3a CBOIM BUGOPOM, MOXeE BUKOPUCTOBYBATU

OPUTiHaNbHI UM AHANOTIYHI 3@ TEXHIYHVMM XaPaKTEPUCTUKAMM 3aMacCHi YaCTUHN UM KOMMNEKTYIoui Bif

CTOPOHHIX BUPO6HMKIB (He Big KOMNaHii-Bupo6HUKa O6nagHaHHSA).

1.1.9. 3amiHa O6nagHaHHA, 3amiHa - 3amiHa O6nagHaHHA, fKe NpeAcTaBfieHe Yy MNOBHIM KomnnekTauii
BMPOOGHUKA, HAa CepTudikaTt Nnpo NpaBo Ha 06MiH BigNOBIAHOrO HOMiIHany.

1.1.10. CepTudikat npo npaBo Ha 06MiH, CepTUMIKAT — YHIKaNbHUI KOA, WO HAAAETbCA KnieHTy y Burnagi
KoMGiHauil uncdp Ta/abo nitep Ta Hagae KnieHTy npaBo Ha 06MmiH O6nagHaHHA KnieHTa, wo 6yno
nepefaqe CepB|c npoBangepy ANs PeMOHTY, Ha HoBe O6/1afHaHHA y TOProBefbHIn mepexi Mara3V|Hy
3riflHO HOMiHany, 3a3HaueHoro Ceptudiikaty. CepTudikat NPo NPaBo Ha 06MiH CTBOPIOETbCA T iCHYE B
€NeKTPOHHOMY BUTMSAAI Ta nepefaeTbcs KNieHTy y mopsaaky Ta Ha ymoBax AaHoro [orosopy. O6MmiH
CepTudikaTy Npo NpaBo Ha 06MiH Ha roTiBKOBi a60 6€3roTiBKOBI KOLUTU HEMOXTMBUN.

1.1.11. CepBicHMIn UEHTP - (yHKUiOHANbHa oAuHuusa Cepsic-MpoBanaepa, BiANOBiAanbHA 3a NpPOBeAEHHS
AiarHOCTUKM Ta PeMoHTy O6/1afHaHHA. [iarHocTMKa Ta PEMOHT MOXXYTb 3[iNCHIOBATUCA Y MPUMILLLEHHSAX,
AKi BU3HauatoTbca Cepaic-MpoBanaepom, BUKOPUCTOBYOUM NOro BNAaCHUX KBaniikoBaHMx haxiBLiB Ta
pecypcu, abo 3a yyacTio TpeTix oci6, npu ubomy CepBic-npoBangep 3anuMILAETbCA BignoBiAanbHUM 3a
HanexHe HafaHHA Nocnyr KnieHTy 3a AaHnM ,El,orosopom

canTi CepBic-nposangepa www.ektaservice.ua. Nepeg NnpuuHATTAM KNi€EHTOM pilleHHS
JlaHoro [loroBopy KnieHT MoXe oTpumaTtu BClO HeobxiaHy iHdopmauito npo Mocnyru
nuTaHHA KnienTa ctocoBHO Mocnyr B MicLi npueaHaHHsa (Micui 3aiicHeHHsa onnaTw).



http://www.ektaservice.ua/
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2.9.1. CTOpPOHM BU3HAIOTb, WO CTPOK MPOBEAEHHSA HiarHOCTUKN MOXe 6y

292. Y BMMAAKY MOAOBXKEHHA CTPOKY NpPOBEAEHHS aiarHoctukm, Cepsic-MpoBa

2.9.3.  KnieHT NOromXyeTbCs, L0 NOJOBXEHHS CTPOKY MPOBEAEHHS AiarHOCTUKN He MOoXe 6yTv| r

2. NOPAAOK HAJAHHA NOChvr
Mocnyru HapgatoTbca CepBic-npoBaifepom nuie nicns BigNOBIAHOro 3BepHeHHs KnieHTa go Cepsic-
nposanaepy i3 3aaBot Ha PeMOHT a6o 3amiHy O6nagHaHHA Ta OTPUMAHHSA Big KnieHta O6nagHaHHs, Wo
nepeaaeTbcs Ha PeMoHT a6o 3amiHy y NOPAAKY Ta HA YMOBAaX, BCTAHOBNEHUX AaHUM [loroBopom. 3pasok
3anaBu Ha PeMOHT a60 3amiHy O6nagHaHHsA micTuTbes y loaatky N22 fo gaHoro loroBopy. 3asiBa Moxe 6yTu
HanucaHa BNacHopyY, afe NOBUHHA MiCTUTKM JaHi, aHaNoOTiUHi BCTAHOB/IEHOMY 3Pa3Ky.
CepBic-npoBanaep mMae NpaBo HaaaBaTu NMocnyru oco6McTo abo LWNAXOM 3anyueHHa Ang HagaHHa Mocnyr
TpeTix oci6, npu ubomy CepBic-npoBanaep 3anUIAETLCSA BIANOBIZANbHUM 32 HanexHe HagaHHa Mocnyr
KnieHTy 3a paHum [ljorosopom.
CepBic-npoBangep Hagae Mocnyru, nepefnbayeHi ymoBamu Lboro [1oroBopy, Ha MiacCTaBi 3BEpPHEHHS
KnieHTa npo pemoHT O6nagHaHHA y NOPAAKY, L0 BU3HAUEHWIA AaHUM [JOrOBOPOM.
YV BMNAaAKy BUHUKHEHHSI Heo6XigHOCTI 3amiHu a60 PeMOHTY O6MagHaHHA, KNi€HT CamMoCTiNHO Haacunae
Cepsic-npoBangepy O6naaHaHHA, fAke nignarae PemoHTy abo 3amiHi 3a agpecoto: m. Kuis, TOB «HoBa
NowTa», BigaineHHa NO5 (onnata nepecunaHHA noknagaeTbcad Ha Cepsic-nposaingepa) abo 0CO6UCTO
JocTaBnse BignosigHe O6nafHaHHA 3a MiCLE3HAXOMKEHHAM CepBiCHOro LEeHTpy, a came: M. Kuie, Byn.
[inoB.a, 5, kopnyc 2, nitepa B1. Pasom i3 O6nagHaHHAM, KnieHT 3060B'A3yeTbCA HaaaTu abo Hagicnatu
CepBic-npoBanaepy HaCTyMnHi 4OKYMEHTN:
e 3anaBy Ha PeMoHT a60 3amiHy O6nagHaHHa (lonaTok NO2);
e KOMitlo uekiB npo npuabaHHa O6nagHaHHA Ta Mocnyr;
e eKcnnyaTauiiHi AOKYMeHTU Ha O6nafHaHHs;
e OpUriHaN 3aNOBHEHOT0 rapaHTINHOrO TaNnoHy Bif BUPo6HUKA O6nagHaHHS.
VBATA! O6nafiHaHHA HAACUNAETbCA/HAAA€ETbCA KNieHTOM Yy MNOBHIN KoMmnnekTauii 3i 36epexeHHAM
ynakoBku. Mepepn BignpaBkoto O6nagHaHHA KnieHT 3060B'93aHUI 34iNCHUTK NigroToBKy O6nafHaHHA, Wo
BK/IIOYAE: BUXif 3 YCiX 06MiKOBUX 3aNUCiB, CKWAAHHA NaponiB Ha O6nafgHaHHI, WO HAACUNAETbCA, NepeBipKa
BicyTHOCTi B O6nafiHaHHI CiM-KapT, KapT Nam'aTi, 3aXUCHOT NAiBKK Ta/ab6o 3aXMCHOro ckna Ha O6nagHaHHI.
3a noTpebu, peKkoMeHAYETbCA CKONitoBaTU YCi AaHi Ta iHhopMmauito, Wwo 36epiraeTbca y nam’ati O6nagHaHHA,
BK/OUaKUM JOKYMeHTK, dhoTorpaddii, My3uuHi hannu Towo. Y pa3i HeBUKOHAHHA NpoLeaypu NiAroToBKU
O6naaHaHHSA, KNieHT Hece BiANOBIAANbHICTb 3@ YCi MOX/UBI MOB'A3aHi 3 LM HeraTMBHI Hacnigku. CepBic-
npoBanaep He Hece BiANOBIAANbHOCTI 33 CXOPOHHICTb MOMWUIKOBO 34aHOI abo 3anuweHol B O6nagHaHHiI
CiM-KapT¥ Y1 KapTU Nam’aTi, 3aXMCHOI NNiBKK Ta/abo 3axucHoro ckna Ha O6nafHaHHi, 32 MOXIMBY BTPaTy
naHux (y npoueci HagaHHa Mocnyr), wo 36epiranuca y nam’ati O6nafHaHHA, Ta 3@ BTPATy 3aBaHTaXKEHUX
KnieHTom menopfin, 306pa)keHb, 4oAaTKIB, Nporpam Ta iHwWoI iHdopmauiil. Mpu HasBHOCTI BcepeanHi abo
330BHi O6nagHaHHA 3a6pyaHeHb, 3acMiueHb i/abo Komax, HagBHOCTI pi3KMx 3anaxie Big O6naaHaHHA a6o
Mnoro KomnnekTytouunx, KnieHtT 3060B'a3aHUN BXUTN HEOBXIAHUX 3aX0iB W40 ounlieHHA O6nafHaHHA abo
BuUAaneHHa 3anaxis i/abo komax 1o Biagnpaekn O6nagHaHHA CepBic-npoBanaepy.
Y BMNafKy HeBUKOHAHHA KnieHTom ycix BUMor, BKasaHux y nn. 2.1.-2.5. florosopy, CepBic-npoBangep mae
npaBo BiAMOBUTM KNieHTY y HaaaHHi Mocnyr. Micns BUKOHaHHA KNiEHTOM ycCix BUMOT, BKa3aHux y nn. 2.1.-
2.5. loroBopy, KnieHT moXxe NoBTOPHO 3BepHyTuUCA Ao Cepeic-MpoBanaepa ans oTpumaHHa Mocayr, y mexax
CTpOKy Aii floroBopy. Y BUNagKy, AKWO KnieHT He BUKOHAB Yy NMOBHOMY 06csA3i BCi BUMoru nn. 2.1.-2.5.
Joroeopy, Cepsic-MpoBangep nosepTae oTpumaHe O6naaHaHHA KnieHTy Ta BiAMOBNAE NOMY Y HadaHHI
Mocnyr.
JloKyMeHTOM, WO niaTBepMKye nepexing O6nagHaHHa Big Knienta go Cepsic-npoBangepa Ta CTaH
06nagHaHHSA, € AOKYMEHT Npo 3AiNCHEHHA MepecusiaHHA, OTPUMAHUNA y BignoBiAHOMY BigadineHHi TOB
«HoBa MolwTa» Ta/a6o AKT npunmaHHaA-nepeaayi O6nagHaHHA Ha PeMOHT a6o 3amiHy, NianncaHuim Mix
Cepsic-npoBangepom Ta KnieHtom ([lonatok N23). KnieHT mae npaso nepej BignpasneHHam O6n1agHaHHA
3anpocuTu y npeactaBHuka TOB «HoBa MowTa» NpoBecTu 30BHIiWHIK ornag O6nagHaHHA | BKasatu y
HaKNagHin KomeHTap Npo BisyanbHUN cTaH O6nagHaHHA, Ta 34iNCHUTU DOTOMIiKCaALLlO 30BHILUHbOrO CTaHy
O6nagHaHHA, Npy UbOMY Taka (oTodikcauis BKIoUYae oTorpadyBaHHs cepiiHoro Homepy Ta/a6o IMEI
Homepy O6/1aiHaHHSA; 3a3HAYEHHS Ha KOXHIN hoTorpadii O6nafgHaHHA AT CTBOPEHHSA TaKoi hoTorpadii,
fIka Ma€ cniBnagaTu 3 AaToto BianpaeneHHs 06naaHaHHs CepBic-npoBanaepy.
Yci npeTeHsii go Cepsic-npoBangepa WOAO 30BHIiWHbOro ctaHy O6nafHaHHsA KnieHTa nicns #oro
noBepHeHHs KnieHTy 3 niacTaB, 3a3HaueHuX y [JoroBopi, NpMnmatoTbCs A0 pO3rnsay TifibKU Npu HadaHHI
KnieHTOM HaknagHoi 3 BiANOBIAHMM KOMeHTapem Mpo Bi3yanbHuMM cTaH O6nagHaHHA Ta/a6o
BuLLe3a3HAYEHUMM DoTOorpaddisiMm 30BHILWIHBbOIO cTaHy O61agHAHHS.
Mpotarom 5 (n'ATn) pobouux AHIB 3 AHA OTpUMaHHA Big Knienta O6nagHaHHA 3 ycima Heob6XigHMMK
JIOKyMeHTaMu 3I'I,E|,HO n.2.4. ,Elorosopy, CepB|c nposam,uep NOBUHEH BCTAHOBUTH, UK m,unﬂrae O6nagHaHHSA

HajaHHA abo BigMOBU B Hap,aHHl I'Iocnyr

Cepsic-MpoBanaep He MOXe BUKOHATU AiarHOCTUKY MPOTATOM
MPWUYMH, TaKNX AK TeXHiYHi ab6o iHWi Henepea6aueHi 06CTaBMHM, WO nepe

I
BUKOHaHHI0 Mocnyr. ﬂﬁ"‘“dmeumm
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BigmoBM Big onnatu Mocnyr.

2.9.4. Ha Tom uac, konu O6nagHaHHA NPOXOAUTb fiarHocTuky CepBic-npoBanaepom, iHwe O6nagHaHHA Y

2.10.

KOPUCTYBaHHA KnieHTa He HaJA€ETbCA.
Micna giarHoctukm O6nagHaHHa CepBic-npoBangep NPUNMAE OfHE i3 HACTYMHUX pPilleHb:

2.10.1. a6o npo BigMOBY y HadaHHi Mocnyr;
2.10.2. a6o npo npoBefeHHs PemoHTy O6nagHaHHS;
2.10.3. a6o npo npoBeaeHHs 3amiHu O6nagHaHHS.

211,

PiweHHA CepBic-npoBangepa, Bu3HaveHe n. 2.10. [loroBopy, 03ByuyeTbca KNieHTy npefactaBHUKom CepBsic-
NMpoBangepa B TeneOHHOMY pexuMmi, abo HaACMNAETLCA KNiEHTY OAHMM i3 HACTYMHUX CNOCO6IB:

2.11.1. a6o wnaxom SMS-noBigomMeHHs Ha MOGiINbHUIA HOMep KnieHTa, BKa3aHWii HUM NpU 3BEPHEHHI Ao

Cepsic-npoBaiigepa.

2.11.2. a60y NMCbMOBOMY BUTNAAI HA €NeKTPOHHY a60 NOLWTOBY aapecy, AKi BKazaHi KnieHToM npu 3BepHeHHi

no Cepeic-npoBangepa.

2.11.3. abo wnaxom nosigomneHHsa Ha Viber / Telegram / WhatsApp, AKUi 3apeecTpoBaHO 3@ MOGiNbHUM

2.12.

2.13.

2.14.

2.15.

2.76.

2.17.

2.18.

2.19.

HomepoM KnieHTa, Wo BKa3aHUM HUM Npu 3BepHeHHI Ao CepBic-npoBanaepa.

V pasi NpuiiHATTA 06I'PYHTOBAHOrO pilleHHs Npo BigmoBYy y HagaHHi Mocnyru, O6nagHaHHA Moxe 6yTu

nosepHyTe KnieHTy (3a Bu60pom Cepsic-npoBaiiepa) OAHNUM i3 HACTYNHUX CNOCO6IB:

e ab60 wnaxom nepegauvi O6nagHaHHA 0co6MCTO KNieHTY 3a aapecoto: M. Kuie, Byn. [linoBa, 5, Kopnyc 2,
nitepa B1, npo wo CTopoHamu MiANMCYeTbCA AKT NpuiiMaHHA-nepeaadi (nosepHeHHs) O6nafHaHHSA
(DopaTok No7);

e a6o Ha agpecy BiggineHHa TOB «Hoea MowTa», 3 AKOro 3AailcHoBanacb Bignpaska O6nagHaHHA
KnienTom. Mpun ubomy, AOKYMEHTOM, WO NiagTBepaKye nepexin O6nagHaHHs Big Cepeic-MNpoBanaepa Ao
KnieHTa, € AOKYMEHT Npo 3AiiCHEHHA NepecunaHHa, oTpUMaHui y BianosigHomy BigaineHHi TOB «HoBa
MowTa».

CepBic-npoBanigep Ma€ npaBo nepen BianpaeneHHAm O06nagHaHHA MNPOBECTU 30BHIlWHIN ornag

O6naaHaHHSA Ta 3gincHUTK hoToddiKcaLlilo 30BHIWHbOrO cTaHy O6naaHaHHA. CTOpoOHaMu 10AATKOBO, ane He

060B’A3KOBO, MOXe mignucyBaTucs AKT NpUUMaHHA-Nepefdadvi HagaHux Mocnyr Cepsic-npoBangepa

(MopaTok N°8).

V pasi NnpuitHATTA pilleHHs npo PemoHT O6nagHaHHA, CepBic-npoBaiaep NpUCTynae Ao HagaHHa Mocnyr

WAXOM 3[iNCHEeHHA PeMoHTY O6nafHaHHA. PeMoHT O6nagHaHHA 34iCcHI0ETbCA CepBic-npoBanaepom Ha

npoTaA3i He 6ifblue HiX 14 (UOTUPHAALUATD) KaNeHAAPHUX AHIB 3 MOMEHTY NpUNHATTA CepBic-npoBangepom

pileHHs npo PeMoHT. AKWoO Mig yac PemoHTy 6yae BusBneHo, wo CepBic-npoBangep He MOXe HagaTu

Mocnyru npoTarom 14 (UOTMPHAALATW) KaneHAApPHWUX AHIB 3 MOMEHTY NpuinHATTA CepBic-npoBangepom

pilleHHs Npo PeMOHT, CTPOK HafaHHA Mocnyr moxe 6yTU NMOAOBXEHO 3a YCHOLO 3rofoto KnieHTa.

B pasi, AKWo KnieHT 3anepeuye NpoTu MPOAOBXEHHS CTPOKY HagaHHA MMocnyr, KnieHT mae npaBo Ha

nosepHeHHs LiHn Mocnyr, cnnayeHnx 3a AaHum JOroBOpoM, LWSXOM 3BepHeHHs Ao CepBic-npoBangepa

3a HoMepom TenedoHy 0-800-305-122 AnA po3ipBaHHA [JoroBopy Ta oTpumaHHs 100% (cTa BiACOTKIB) Big

LiHn nocnyr «apaHToBaHWI 3axucT». FPOWOBiI KOWTK noBepTaloTbcs KMieHTy Ha nigcTtaBi 3asBu npo

MoBepHEHHA rpolwoBux KowTiB (JoaaTok No4). [lo 3asBM A0AAOTbCA:

e Konis ueka (uekis) npo onnaty Baptocti O6naaHaHHA Ta LiHu Mocnyr «FapaHTOBAHMWI 3aXMCT;

e Konisa nacnopta (BCi 3aN0OBHEHI CTOPIHKK);

e Konis IMH.

Mpu ubomy O6nagHaHHS MOXe 6yTH noBepHyTe KnieHTy B nopsaaKy nepeaéaveHomy n. 2.12. lorosopy.

Micns 3aKiHueHHs PemoHTy, O6nagHaHHsA MoXe 6yTu noBepHyTe KNnieHTy B nopsagKy nepead6ayeHomy . 2.12.

Jorosopy. CTOpoOHaMuM [0AATKOBO, ane He 060B'A3KOBO, MOXe NifgNucyBaTUCA AKT NpUUMaHHA-Nepeaayvi

HagaHux Mocnyr Cepsic-npoBangepa (JoaaTok N28).

FapaHTINHUIA CTPOK Ha 06'em BMKOHaHUX Cepsic-nposangepom pob6iT cknagae 1 (oanH) KaneHgapHun

MiCcALb MOUMHalUM Bif AATWM 3aKiHYUEHHA NPOBEAEHHA PEMOHTHUX Ppo6IT, Wo Hagasanucs Cepsic-

nposangepom wWwono O6nagHaHHA. AKUWO PEeMOHTHI pPo60TW NpPOBeAeHi HEeHANeXHUM UMHOM, KMieHT

3060B'A3aHUN NPOTATOM rapaHTIMHOIO CTPOKY HanpasuTu CepBic-npoBangepy MOTUBOBAHY BiAMOBY Bij,

NPUAHATTSA NOCAYr. AKLWO NPOTArOM BKA3aHOTo CTPOKY KNieHT He HanpaB/isie MOTUBOBAHY BigMoBY, Mocnyru

BBA)XKAlOTbCA HAZAHUMU HANEXHUM YNHOM.

Y pasi, kKonn KnieHT 6e3niacTaBHO BiAMOBUBCA NPUINHATM cBoe O6nagHaHHA Ta/abo 6yB BiACYTHIN y

Noro)KeHy Aaty nosepHeHHs O6MafHaHHA Nicna NpoBefeHHs NOoro AiarHOCTUKM abo PeMOHTY, a TaKox

npotarom 30 (TpuauaTm) KaneHaapHux LHiB 3 MOMEHTY MOro NMCbMOBOrO MOBIAOMMEHHS He 3'ABUBCSH 3a

CBOIM O6ﬂa,E|,HaHH$-IM O6nap,HaHHs:| nignsarae peanisauii. 3a PaxyHOK BUpyYeHMX Bif _Mpojaxy Takoro

3 ==,

BUHATKW! V pasi, akwo Cepsic-npoBangepom nif yac AiarHoCcTukyn a6o PeMoOHTY @y
yepes MexaHiuHi NoLWKoMAXEHHSA ab0 BiACYTHICTb 3anYacTUH, PeMoHT O6nagHaHHSA HE
BapTiCTb PemoHTy nepeBuwye LiHy O6naaHaHHA, CepBic-npoBangep nNpunmae
O6ﬂaﬂHaHHﬂ

2.19.1. YV pa3si npuiHATTA piweHHs npo 3amiHy O6nagHaHHA, CepBic-npoBanaep anCTyn y



2.20.

2.21.

2.22.

2.23.

3.1

3.2

3.3.

3.4.

4.1.

5.1

5.2.

5.3.

Mocnyr wnaxom HagaHHa KnienTy CepTudikaty npo npaBo Ha 06MiH, WO HAJAE NMPABO HA OAEPXKAHHA
HoBoro O6nagHaHHA B Mepexi Mara3uHy. HaganHs KnienTy CepTuddikaTty 3aincHioeTbes Cepsic-
npoBaiiaepom He 6inblue, HiX Ha NPoTA3i 5 (N'aTK) po6oUKX AHIB 3 MOMEHTY MPUIAHATTA PilleHHA NPo
3amiHy. HomiHan CepTudikaTy npo npaBo Ha 06MiH BU3HAYaETbCA 3riAHO N. 1.1.6. [loroBOpYy 3a YEKOM
(uekamu) Ha npuabaHHA O6NafHAHHA, AKe nignarae 3amixi, Ta gopisHioe 100% (cTo BiacoTKiB) Bia LliHw
O6nagHaHHA KnieHTa npu ymoBi, wo O6nagHaHHA BUIALWIO 3 Nagy 3 NPUYKH, WO NignagatoTb nig gito
rapaHTii BUpo6HuKa (MalTb yCi 03HAKM rapaHTIiHOro BUMNAAKy) abo BHACNILOK MPUUMH, WO HE €
rapaHTinHMMKU | BU3HAuUeHi SIK BUKMIOUYEHHA B NyHKTI 1.1.4. JoroBopy i PemoHT O6nagHaHHA
HeMoXNuBni, abo AKLWO BapTiCTb PeMOHTY nepesullye LiiHy O6nagHaHHs.
CepTudhikaT Npo NpaBo Ha OBMiH B eNeKTPOHHOMY BUrNAfi Hafa€eTbcAa KNiEHTY OAHMM i3 HACTYMHUX
cnoco6is (abo Kinbkoma 0fHOYACHO):
e LU/ISIXOM CMC-NOBIJOM/IEHHSI HA HOMep TenedoHa KnieHTa, BKasaHW y 3aAaBi Ha PeMOHT abo 3amiHy
O6naaHaHHS;
e LWNAXOM nosigomneHHs y mecenmxepi (Viber/WhatsApp/Telegram), akuii 3apeecTpoBaHo 3a MO6inbHUM
HomMepoM KnieHTa, o BKa3aHMI y 3asaBi Ha PeMoHT a6o 3amiHy O6nagHaHHS;
e LU/ISIXOM €NeKTPOHHOr0 NMCTA Ha eNeKTPOHHY aapecy KnieHTa, BKasaHy y 3adBi Ha PeMOHT abo 3amiHy
O6nagHaHHA.
Micna BignpaBneHHss KnieHTy CepTughikaty npo npaBo Ha 06MiH, Mocnyru BBaXawTbCA HagaHUMU
HaneXHUM YMHoM, a 3060B's13aHHA CepBic-npoBaraepa 3a loroBOPOM NPUMNUHAIOTLCA, NPYU LbOMY NpPaBo
BNACHOCTI Ha O6nagHaHHs nepexogutb Ao Cepsic-MpoBangepa. CTopoHamu AO0LATKOBO, ane He
060B'A3KOBO, MOXe nignucyBaTucs AKT NpunuMaHHs-nepepadvi HagaHux MMocnyr Cepsic-npoBaigepa
(MopaTok N°8).
KnieHT moxe BigMOBUTUCA Bif BUKOpUCTaHHA CepTudiikaty Ta noBepHyTM cBOE O61aaHAHHSA NPOTAroMm 2
(nBox) pobouux AHiB 3 AHA oTpumaHHA CepTudikaty. Ana uboro KnieHT Haacunae Ha agpecy Cepsic-
npoBangepy nNucbmMoBy 3asBy Npo noBepHeHHs O6naaHaHHA (JoaaTok N29). O6nagHaHHA MoXe 6yTu
noBepHyTe KNieHTY B nopaaKy nepegbaueHomy n. 2.12. loroBopy.
Mpu ubomy, CepTuchikaT Npo NpaBo Ha 06MiH aHynoeTbca CepBic-npoBanaepom. Mpu BigmoBi KnieHTa Big
CepTudpikaty nocnyru CepBic-npoBangepa 3a AaHUMM [lOroBOpOM BBAXKalTbCA BMKOHAHWMMW Yy MOBHOMY
06csa3i. Y pa3i nopylweHHs KnieHTOM CTPOKY BiAMOBMW, BKa3aHol y JaHOMY MyHKTI [loroBopy, BigmoBa He
npuinMaeTbcs Ta O6NagHAHHA He NoBepTaETbCA. BigmoBa Bifi BUKOpUCTaHHS CepTudikaty Ta NOBepPHEHHS
O6nafHaHHA KnieHTa MOXIMBO BUKIOYHO Yy BUNAAKY, AKIWO KNiEHT He CKOPMCTABCA BUAAHUM HOMY
CepTudikaTtom.

3. WIHA TA NOPAAOK PO3PAXVHKIB
Lina Nocnyr CepBic-npoBangepa 3a gaHum [JoroBopom BU3HauaeTbca y [lonaTky N21 o uboro [jorosopy
«lMepenik o6naaHaHHA, LiHM Ta CTPOK HafaHHA nocnyr CepBic-npoBangepar.
LiHa Nocnyr Cepsic-npoBaijepa crnnavyeTbca KnieHTOM B Kacax TopriBenbHOi Mepexi MarasuHy npu
npuabaHHi O6nagHaAHHA Ta NPU NpUEAHaHHI KnieHTa Ao uboro florosopy.
OnnaTta Mocnyr CepBic-npoBanaepa 3a AaHUM [lOrOBOPOM 3[iMCHIOETbCA Y HaLLiOHaNbHI BantoTi YKpaiHy —
rPUBHiI.
JaHun [loroeip HabyBa€ YNHHOCTI Ta BBAXAETbCA YKNALEHUM HA HACTYMHWUI A€Hb 3 MOMEHTY NPUEAHAHHSA
KnieHTa go uboro [loroeopy wnsxom onnatu Knientom LiiHu Mocnyr CepBic-npoBanaepa y noBHOMY 06cA3i
y nopsAaky, BctaHosneHomy nn. 3.1.-3.3. [lorosopy.

4, IAEHTUDIKALISA K/TIEHTA TA AOr0 NPUEAHAHHS A0 AOrOBOPY
Micns npueaHaHHA KnieHTa go uboro [oroeopy B 6a3i CepBic-npoBangepa CTBOPKETLCA YHiKANbHUM
iHgueigyanbHuin Homep (Hagani - ID), BHOCUTbCA iHOpMALiA Npo cepiHMIA Homep Ta/a6o IMEI
O6nafHaHHA 3a AKUMKU Yy ManbyTHbOMy ifeHTUdiKyeTbcAa KnieHT Ta O6nagHaHHA, Ha akoro (ske)
PO3NOBCHOAKYETLCS fif AaHoro Jorosopy.

5. CTPOK AIi AOrOBOPY
CTpok Aii loroBOpy NOUMHAETCSA 3 MOMEHTY MOTO YK/IQAaHHSA Ta TPMBAE NPOTArOM CTPOKY, WO BiANoBiAd€E
WiHi onnaveHnx KnieHtom Mocnyr CepBic-npoBangepa BignosigHo Ao Aoaatky N21 go uporo [JoroeBopy
«Mepenik o6nagHaHHsA, LiHW Ta CTPOK HadaHHs nocnyr CepBic-npoBangepar.
MpoTarom 14 (YOTUPHAAUATU) KaneHAAPHMX AHIB 3 MOMEHTY YKNafeHHs AaaHoro [Jorosopy Ta Mocnyr
Cepsic- nposaﬁp,epa KnieHT mo)Xe BigMOBWTUCA Bif AaHoro [JoroBopy B 04HOCTOPOHHbOMY NOpPsAAKY. Taka
OJHOCTOPOHHSA BifMOBA KHIEHTa Buq naHoro ,Elorosopy MOXNMBA BUKNIOUHO Y BUTAAKY, s

N°4). [lo 32881 A0AAIOTbCA:
e Konis ueka (uekis) npo onnaty Baptocti O6naAHaHHA Ta UiHK Mocnyru;
e Konis nacnopta (BCi 3aN0OBHEHI CTOPIHKN);



5.4.

6.1.
6.2.

6.3.

7.1.

7.2

7.3.

7.4,

7.5.

7.6.

8.1.

8.2.

e Konisa IMH;

e KOMif akTa 3 MarasuHy (y BUnaaky nosepHeHHsa O6nagHaHHA 4o MarasuHy).

Micns 3aKiHYeHHA CTPOKY Ail gaHoro florosopy 1orosip BBaXaTbCs NPUNUHEHUM. Y BUMAAKY HEMOXINBOCTI
BUKOHATK [lorosip 3 BuHU KnieHTa, CTOPOHM KepyTbCs MONOXEHHAMU u. 2 cT. 903 LmBinbHoro Kogekcy
YKpaiHu. Mpu LuboMy, 10 HEMOXNIUBOCTI BUKOHAHHSA [JOroBOpY HaneXuTb, y TOMY UNCH, BIACYTHICTb XXOAHUX
3BepHeHb KnieHTta go CepBic-npoBangepa NpoTarom CTPpoKy Ail uboro [jorosopy.

6. BIANOBIAANDBHICTb CTOPIH TA BUPILLEHHA CNOPIB
Llen [loroBip nignarae perynoBaHH0 Ta TAYMayeHHIO BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.
Byab-ski cnopu Ta po36iXKHOCTI, Wo nNpsmo abo onocepefKoBaHO CTOCYHOTbCA UM BUMIUBAIOTH 3 LbOro
JloroBopy, CTOPOHU MOXYTb BUPiLLYBaTK LWISXOM NeperoBopib.
Byab-AKMIA Cip, WO BUHUKAE BiAHOCHO Lboro [loroBopy Ta/a6o y 3B'A3Ky 3 HUM, | He MOXKe 6yTN BUPILLEHWI
CTopoHamu WNSXOM MeperoBopiB, Nianarae nepenadi Ha po3rnAn i octaToyHe BUPILIEHHA A0 OpraHiB
CynoBOI Bnaau YKpaiHu y nopaaky nifAcyaHOCTi, BCTAHOBNEHOT UNHHMM 3aKOHO4ABCTBOM YKpaiHU.

7. OBCTABMHU HENEPEBOPHOI CUMN (GOPC-MAXXOPHI O6CTABUHMN)
CTOpoHK 3BiNbHAKTLCA Bif BiANOBIAAaNbHOCTI 3a YacTKoBe ab0 NOBHE HEBWKOHAHHA 3060B'A3aHb MO
nivicHomy [loroBopy, AKLLO NoBHe a60 YaCTKOBE HEBUKOHAHHSA TaKnX 3060B'A3aHb ABNAETbCA Hacniakom ail
06CTaBUH HenepebopPHOT CMNK, WO 06'EKTUBHO YHEMOXNUBIOOTb BUKOHAHHSA 3060B'A3aHb, NepeabaveHunx
ymoBamu [lorosopy.
dopc-maxopHuMn o6cTaBuHamu (o6cTaBHamMnm HenepeboOpHOT CUNM) € HAA3BMUYANHI Ta HEBIABOPOTHI
06CTaBMHKN, WO OOG'EKTUBHO YHEMOXNUBIOIOTb BUKOHAHHA 3060B'A3aHb, MepeabdavyeHUX YMOBaMM
JloroBopy, a came: 3arpo3a BillHW, 36pONHUI KOH(NIKT abo ceprio3Ha MOrpo3a TaKoOro KOHMIKTY,
BK/IIOYAlOUU ane He 06MeXyYHUNCb BOPOXUMU aTakaMu, 610Kagamu, BincbKOBUM emb6apro, Ail iHo3eMHOro
BOpOra, 3aranbHa BilicbkoBa Mo6ini3awis, BinCbKOBI fii, orofioweHa Ta HeoronolleHa BiliHa, BiNCbKOBUIA
CTaH, Ail cycninbHOro Bopora, 36ypeHHs, akTM Tepopusmy, AuBepcii, nipatcTea, 6e3n1aau, BTOPrHEHHS,
6noKaja, peBontoLis, 3aKONOT, NMOBCTAaHHSA, MAcOBi 3aBOPYLIEHHS, BBeAEHHS KOMEHAAHTCbKOI roauHu,
eKcrnponpiawis, NpMMycoBe BUSTYYEHHS, 3aXONIeHHA NigNPUEMCTB, PEKBI3NLis, F[POMALCbKa AEMOHCTPALf,
6noKafa, CTpalkK, aBapis, NpoTMNpaBHi Ail TpeTiXx oci6, enigemis, KapaHTUH, NoXexa, BUbYyX, TpusBani
nepepsu B po60Ti TPAHCMOPTY, €NeKTPONOCTauaHHsA, 3aKPUTTA MOPCbKMX NPOTOK, em6apro, 3a6opoHa
(06mexeHHA) ekcnopTy/iMnopTy Towo, 6yab-AKOi 3a60pPOHM ab0 O6MEXEeHHS TPOLOBMX PO3PAXYHKIB
HauioHanbHUM 6aHKOM YKpaiHW, @ TaKoX BUKNWUKaHi BMHATKOBUMK MOTrOAHMUMMU YMOBaMW i CTUXiNHUM
NUXOM, @ Came: CU/IbHWI LITOPM, LMKMOH, yparaH, TOpHaao, 6ypeBii, NOBiHb, HArPOMAXXEHHS CHiry,
oxenefb, rpaj, 3amMopOo3KW, 3amep3aHHs Mops, MPOTOK, MOPTiB, NepeBanis, 3emneTpyc, 6AMCKABKQ,
MOXexXa, Nocyxa, NPociAaHHA i 3CyB I'PYHTY, iHWI CTUXINHI N1Xa ToLWO.
Y BUNaakKy BUHUKHEHHSA 06CTaBUH Henepe6bopHoi cunu, CTopoHa, Lo 3a3Hana ix BNauBy, NOBUHHA HEranHo
3a [onomorol 6yab-AKMX [AOCTYMHUX 3ac06iB NOBIAOMWUTM NPO TaKi 06CTaBUHM iHWY CTOPOHY VY
MaKCUMANbHO CTUCNI CTPOK (ane He Mi3Hile Tpbox po6ounX AHIB), HAMPABMBLIN MMCbMOBE MOBILOMNEHHSA
NpPO HACTaHHA TaKuX O6CTaBWH, B TOMY YUC/i LWINSAXOM PO3MillleHHA BianoBigHOro oronolweHHs Cepsic-
npoBanaepom Ha BnacHomy Be6-canTi www.ektaservice.ua, a micns ix npunuHEHHA — HeranHo, ane B 6yab-
AKOMY BMNaaKy He nisHiwe 3 (Tpbox) po60oumnx AHIB 3 MOMeHTY, Konu CTopoHa Ai3Hanacb abo noBMHHa 6yna
[i3HaTUCS NPO NPUNUHEHHS, MUCbMOBO MOBIAOMUTU NpoTUNEXHY CTOPOHY NPO iIX NPUNUHEHHS, B TOMY
unucni WNSXOM PO3MIlLeHHs BiANOBiAHOro oronoweHHa CepBic-MpoBanAepoM HA BflaCHOMY Be6-cauTi
www.ektaservice.ua.
JlocTaTHIM goka3som il 06CcTaBUH HenepebopHOI cMnmn 6yae AOKYMEHT, BUAAHUN TOproBo-npoMnCcnoBOI0
nanatoto YKpaiHu (perioHanbHOW0 Nanatoo), iHWKUM KOMMETEHTHUM OPraHoM, PilleHHs OpPraHiB AepXXaBHOT
BMaAW, OpPraHiB MiCLEBOro CamoBpsAAyBaHHA (Hanpuknag: WOAO BBEAEHHA KAPAaHTUHHUX 3aXoAis),
NnoBigOMEHHSA NocTavanbHUKa eneKTpoeHeprii, Towo.
Y BWUNAAKYy HAcCTaHHA O06CTaBUH HenepeboOpHOI CMNAM BUKOHAHHA CTOopoHamu 3060B'A3aHb 3a UKUM
JloroBOpoM NpU3yNMHAETLCA Ha Nepioj iCHyBaHHA TakMX 06CTaBUH.
AKWO 06CTaBUHU HenepebopHOT CUNM TpuBalTb Ginblie 90 (AeB’AHOCTA) KaNeHAApHUX AHIB, KOXHA i3
CTopiH Bnpasi BigmoBuTMCA Bif uboro [orosopy (To6To posipsatu (npunuHuTH) uei [orosip) B
O[HOCTOPOHHbOMY MOPSAAKY, HAaNpaBMBILW iHWIA CTOPOHI BiaNOBiAHE MOBIAOMNEHHA. B Takux BUnagkax
opaHa 3i CTopiH He BMpaBi Npes’aBnaTy npeTeHsii iHWin CTOPOHI ANA KOMMNEeHCcaLiT 6yab-aKNX MOXINBUX
36UTKiB.

8. I|HWIYMOBUW AOroBOPY

YNOBHOBAXEHMMN 0Co6aMu BMPOBHMKA Uy NpoAaBus, Ta He BUKE
BUPOGHMKA UK NPoAaBLA.
Llen [joroBip po3noBCIOAXKYE CBOIO Ail0 Ha TepUTOpito YKpaiHu, OKpPiMm TUMUACOBO

yKpaiHCbKin BNaai BianoBigHo Ao noctaHosu KMY 3a N21085-p Big 07.11.2014 «Ipo 3aTeEpgS
HaceneHuUx MNYHKTIB, Ha TePUTOPIi AKUX OpraHu [OepXaBHOI BMagu TUMUYACOBO He 34N

HTOI0Tb CBOI
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ToBapucTBO 3 06MeEXeHOlo BignosiganbHicTio «EKTA CEPBIC»
Micue3HaxomkeHHs: 03150, m. Kuis, Byn. [linoBa, 6ya. 5, kopnyc 2, nitepa B1.
laeHTUdiKALINHUA KOA PUANUYHOT 0cobu: 37415931

n/p UA 033052990000026000036214227 B AT «lpuBaT6aHK».

MnaTHMx noaaTKy Ha NPUBYTOK HA 3aranbHUX NigcTaBax.

NMOBHOBAXEHHSA, Ta Mepeniky HaceneHWx NyHKTIB, WO PO3TAllOBaHI HA NiHIT PO3MEXYBAHHA» UM iHLIMNX
HOPMAaTMBHUX AOKYMEHTIB 3i BCiMa noganbWumy 3MiHaMW i OHOBMIEHHAMU B UMHHOMY 3aKOHOAABCTBI
YKpaiHu.

YmoBu [loroBopy Bu3HauyawTbcs CepBic-MpoBangepomM CaMOCTIMHO Y BiANOBIAHOCTI JO BMMOI YMHHOIO
3aKkoHoaaBCTBa YKpaiHu. CepBic-npoBaigep 3anuiiae 3a cob60t0 NpaBo y 6yaAb-AKUIN Yac BHOCUTU 3MiHK A0
uboro florosopy. MpoTe, BilHOCHO KOXHOTO Kni€HTa i€ Ta peaakuisa loroBopy, Aka 6yna YMHHOIO Ha AaTy
yKnagaHHa uboro [loroBopy i Taka pepaakuis [oOroBopy 3anuWAETbC UMHHOMW O CNAUBY CTPOKY Ail
JloroBopy y BiANOBiAHOCTI 40 NONMOXeEHb po34iny 5 uboro [jorosopy.

KnieHT NigTBEpAXYE, W10 BiH 10 YKNaleHHA Lboro [IoroBopy 03HaiOMMBCA Ta 3rofeH 3 ycima 1ioro ymoBamu,
Ta cBijomo 6e3 6yab-aKOro NpumMycy yknas uen lorosip.

KnieHT Hapgae 3roay Ha 3AiNCHEHHS 06po6KKM NOro MepcoHanbHUX AaHUX, AKi HagawTbcs Cepsic-
nposaigepy 3rifHO 3 BUMOramu 3aKoHY YKpaiHU «Mpo 3axuUCT NepcoHanbHUX AaHux». KNieHT Hece
BiANOBiAaNbHICTb 3@ AOCTOBIPHICTb YCiX AaHUX, BKA3aHMUX HUM Y 3asiBi HA PeMOHT a60 3amiHy O6nagHaHHs
Ta 3a 36epeXxeHHs X KOHiaeHUINHOCTI. YCi cnipHi NUTaHHSA, NOB'A3aHi 3 BUKOHAHHAM Lboro [loroesopy,
BUPiWYOTbCA CTOPOHAMUN 3 BUKOPUCTAHHAM NepcoHanbHuUX AaHux KnieHTa, Wwo 6ynn BKasaHi HUM y 3asBi
Ha PemoHT a60o 3amiHy O6nagHaHHA.

MpueaHyouncb Ao uboro floroBopy KnieHT yceigomnioe, wo Mocnyru 6yayTb HagaBaTuch Cepsic-
nposangepom: ToBapucTBOM 3 o06MeXeHow BianoBiganbHicTio «EKTA CEPBIC», Ta Te, WO BCH
BiANOBiAaNbHICTb 3a CBOEYacHe Ta HanexHe HagaHHa Mocnyr Hece Cepsic-npoBangep. KnieHT
3060B'93y€TbCA HaNpPaBNATU BCi CBOI BUMOIM Ta NpeTeHsil Woao HagaHHa Mocnyr BuMKNUYHO Cepsic-
nposangepy.

Jo paHoro [IoroBopy MOXyTb MPUERHATUCA Nuwe o0cobu, WO MalTb MOBHY UUBINbHY Ai€34aTHICTD.
MpueaHyouncb A0 fgaHoro [loroBopy, KnieHT nigTBepAXye CBOKW MNpaBO3[aTHICTb Ta [i€3[aTHICTb,
BK/OYAOUUN AOCATHEHHS HUM 18-PiUHOrO0 BiKy, a TAKOX YCBIAOMIIOE BiANOBIAaNbHICTb 33 3060B’A3aHHAMMU,
WO NOKNaAalTbCsl Ha HHOMO B pe3ynbTaTi YKNaAeHHsA aaHoro [Jorosopy.

KnieHT mae npaBo nepeocopmuTn [oroBip Ha iHwy ocoby (HoBOro KnieHTta), 0 € 3aMiHOK CTOPOHM Y
30608B'A3aHHI. na uboro KnieHT 3BepTaetbca Ao Cepsic-npoBangepa i3 BignosigHoto 3asasoto (JoaaTok
N25). [lo 3aABM [04a0TbCA KoMia nacnopTa (Bci 3anoBHeHi cTopiHkM) KnieHTa Ta HoBoro KnieHTa. CepBic-
npoBanaep MoXxe NPUWHATK pilleHHsA Npo 3rogy a6o BiAMOBY HA 3aMiHy CTOPOHM y 3060B’A3aHHI, Npo WO
nosigomnse KniexTa.

AKWwo KnieHT Ha peanisauito cBOiX NpaB, BU3HAUEHUX 3aKOHOM YKpaiHu «[1po 3axucT npaB CNOXMBauiB»,
nosepTtae npuabaHe O6nagHaHHA B Mara3umH Ta OTPUMYE ileHTUUHe 3a UiHOo O61agHaHHA HA 3aMmiHy
noBepHyTOro 06nafHaHHA, KnieHT 3060B's3aHUN Hagicnatu Cepsic-npoBanaepy BiAMOBigHY 3asBy-
nosigomneHHs 3a hopmoto, Wwo MmicTuTbca y [loaatky N26 no gaHoro [joroeopy. o 3asiBM A0AAOTLCS Konil
060x uekiB Npo npuadaHHA O61agHaHHS Ta KOMis AKTA Npo noBepHeHHst O6nagHaHHA B MarasuH.
MpueaHyouncb Ao aaHoro [loroBopy KnieHT po3ymie Ta MOrOMKYeTbCA, WO YCi Ta 6yAb-fKi LOKYMEHTH,
nepea6ayeHi gaHUM JOroBOPOM, MOXYTb MiCTUTK (haKCUMINbHUI NigNWUC YyNOBHOBaXeHoi ocobu Cepsic-
npoBanaepa, 3pa3ok AKoro 3akpinneHun y fogatky N210 no gaHoro [lorosopy.

MpreRHYOUNCH A0 UbOro [loroBopy KnieHT NOrofxyeTbCs, Wo Ana 3abe3neueHHsA AKOCTi HagaHHA nocnyr
Ta 3[iMCHEHHA BHYTPIWHbOTO KOHTPOJIO TenedoHHi po3moBu Mix CepBic-npoBangepom Ta KnieHTom
MOXYTb 6YTW 3anuncaHi.

CepBic-npoBanaep 3BiNbHAETbCA Bif 6yab-Knx 060B’'A3KIB 3a JloroBopom y pasi, AKio O6nagHaHHA He
NPOWLWIO0 NpoLeaypY OLIHKM BiANOBIAHOCTI Ta Ha ynakoBUi O6nagHaHHA BiACYTHE BiANOBiAHE MapKyBaHHS.

9. AOAATKN
[lo paHoro [lJoroBopy A0AATLCA HACTYMHI JOAATKM, WO € NOTO HEBIA EMHUMIK YaCTUHAMU:
e [logaTok N21 «Mepenik O6nagHaHHS, WiHM TAa CTPOK HagaHHA nocnyr CepBic-npoBangepa.
e [lopaTok N2 «3pa3ok 3aABu Ha PeMOHT a60 3amiHy O6nagHaHHs».
e [lopaTok N23 «3pa3ok AKTy npuiiMaHHA-nepegadi O6nagHaHHA Ha PeMOHT a6o 3amiHy».
e [lopaTok N24 «3pa3okK 3asaBu NPO NMOBEPHEHHS MPOLIOBUX KOLWTIBY.
e JlopnaTok N5 «3pa3ok 3asBun Ha NnepeohOPMIEHHAN.
e [JlopgaTok N26 «3pa30oK 3asaBM-NOBIiAOMNEHHA NPo 3amiHy 06naaHaHHA (nepeodopmaeHHs)».
e JlopaTok NO7 «3pa3ok AKTy npuiiMaHHa-nepeaayi (noBepHeHHA) O6nagHaHHAY.
e [lopaTok N28 «3pa3ok AKTY NpUNMaHHA-nepeaayi HagaHux nocnyr Cepeic-npoBangepar.
e JlopaTtok N29 «3pa30oK 3asBu Npo noBepHeHHS O6nagHaHHNA».
e [lopaTok N210 «3pa3ok hakCMMiNbHOrO Nignucy».

10. PEKBI3VUTU CEPBIC-NPOBANJEPA

(EKTA CEPle

JQEN’Y“QJKE ™
LiAHMG
%28 37415931



Aopatok N21
Ao [loroBopy nNpo HaAaHHA nocnyr
«FapaHToBaHumn 3axucT» N2636-2024 Big 01.12.2024

BignoBigHo [loroBopy Mpo HagaHHA mocnyr «FapaHToBaHui 3axuct» N2636-2024 Big 01.12.2024 p.
(Hagani - florosip), y AaHomy [lofaTKy BCTAaHOB/IOETbCA HACTYMHWIA BUUepnHuiA nepenik O61agHaHHA, 3 NpuBoay
AKOro MOXe yKnagaTucs faHun [orosip, a TaKoX LiHW Ta ymoBM HagaHHsA Mocnyr Cepsic-npoBangepom 3a
[lorosopom:

Nepenik O6nagHaHHA, LiHN Ta CTPOK HajaHHA nocnyr CepBic-npoBaiaepa:

Ctpok
0O6napgHaHHA HaAAHHA LiHa nocnyr YmoBu HapaHHA Mocnyr
Mocnyr

MpucTpoi Ta akcecyapw,
npuabaHi KNiEHTOM y TOProBin 1)
mepexi MarasunHy, 30Kpema,
ane He 06MeXyumncb
HaCTYMHUMU KaTeropisamu:
e KNiMaTUUHI NPUCTPOT:
KOHBEKTOpU, oUnLLyBayi
noBiTpA, 3BON0XYBaui

3a paHum [loroBopom CepBic-npoBangep

3060B'A3yeETbCA  3abe3neunTu KnienTy

HafaHHA Mocnyr B MexXax CTpoky ix Aii

Mocnyrn BU3HauaTbLCS AK:

e 3amiHa O6nagHaHHA Ha CepTudikat
npo npaBo Ha 06MiH HomiHanom 100%
(cto BigcoTkiB) Big LiiHu O6nagHaHHA

noBITPs; KnieHta npn ymoBi, wo O6nagHaHHs
* Kpaca Ta fornan: Asepkana BUAWNO 3 nagy 3 MNpuUUuH, LWo
ANA MaKIisxy, ) nignagaTb nig oo rapaHTii
eNeKTpo6pUTBY, 3y6HI BUPOB6HMKA  (MaloTb  yci  O3HaKu
WITKK, Macaxepu rapaHTinHOro BUNamKy);

(Bkntouaroum macaxepu
Tuny "Gun Mini", MaWmnHKK
[N15 CTPVKKY, TPUMepK);

e PemoHT O6fnagHaHHA, AKe BMAWMO 3
najay 3 NPUYIH, WO HE € FAPAHTINHUMUA i
BU3HAUEHi AK BUK/IOUEHHSA B MYHKTI

® Fa/UKeTN: BUKPYTKY, 11.4. [lorosopy. HapawoTbcs KnieHTy
AucnaHcepwn Ana piAKoro OAWH pa3 MNpoOTArOM CTPOKY Aii
Muna, nomnn ana soaw, [loroBopy, ane BapTicTb PeMOHTY He
MALIVHKA AN CTPUXKKN; Moxe nepesuulysaTy LiiHy O6nagHaHHS
® PO3ymMHUMN AIM Ta 12 micauis LiHa € KnieHTa.
OCBITNIEHHS; a60 24 JOroBipHOIO 2) Y pasi NpunHATTA pilleHHA npo 3amiHy
¢ poyTepu Ta Mesh-cucremu, micaui Big Ta O6nagHaHHs, CepBic-npoBaiaep NpucTynae
peTpaHcnaTopu; haTtu BVW3HAYAETbCA 00 HagaHHA [locnyr wnaxom HadaHHSA
e NUNOCOCK; npua6aHHa y micui KnienTy CepTudikaTy npo npaBo Ha 06MiH,
e MpacKu Ta cTainepu; Mocnyr npoaaxy 0 HAJAE MPABO HA OJEPXAHHA HOBOrO
e KYXOHHI npunaau: O6nagHaHHA B Mepexi MarasuHy. HomiHan
eneKTpoUaNHUKY, CeptudikaTy npo npaBo Ha 06MiH
6neHaepun, KABOMALINHMK, BMW3HAYaA€ETbCA 3riAHO N. 1.1.6. [loroBopy 3a
MYynbTUMEYi, MynbTUBAPKY, yekom (uekamnu) Ha npuabaHHs
KaBOMOMKW, KOMBANHH, O6nafHaHHA, fAKe nignarae  3amiHi, Ta
COKOBWXUMAnNKM, nopiBHioe 100% (cto BiacoTkie) Big LiHw
m'acopybku, mikcepu, O6nagHaHHA KnieHTa npu  ymoBi, WO
TOCTEPU, KYXOHHI Baru Ta 06nagHaHHA BUILWIIO 3 Nady 3 NPUUYMH, WO
iH.; nignagatTb Mig Ail0 rapaHTii BUPo6HMKA
e MOHITOPU Ta NPOEKTOPU; (matoTb yci 03HaKM rapaHTiNHOro BUMAAKY)
e irpoBi KoHconi (BKMtouatoun a6o ?HaCﬂiD.OK npu4uH, WO He €
NOpTaTUBHI) Ta NPUCTABKY; rapaHTinHUMK | BU3HAUEHI IK BUK/IIOUEHHSA
e aKcecyapu A0 irpoBux B NyHKTi 1.1.4. [JoroBopy i PeMoHT
KOHCOneii; O6nagHaHHA  HeMOXnuBuMW, abo  SAKLWO
e CMapT-OKyNapu; BapTicTb  PemoHTy  nepeBuiye  LiiHy
o O6naaHaHHA.

CMapT-rognMHHNKM Ta
thiTHec-6pacneTy;
JaTunKy CepLeBoro putmy
Ta HArpyaHi AaTunKm
nynbey.

3) MNocnyru HapatoTbca Cepsic-npoBaigepom
BiANOBIAHO [0 YMOB Ta  MOPAAKY,
BM3HAYeHOMYy faHUM [JoroBopom.

Janun JoaaTok N21 € HeBif’éMHO0 YacTHO [loroBopy.

(‘EKTA CEPple

lexTubixayin
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Jopatok N22
Ao [loroBopy nNpo HaAaHHA nocnyr
«lFapaHToBaHuin 3axucT» N2636-2024 Big 01.12.2024

BignoeBiaHo Ao ymoB [loroBopy Npo HaAaHHA nocnyr «FapaHToBaHUM 3axucT» N2636-2024 Big 01.12.2024
p. (Hapani - foro.ip) y faHomy [loaatky N2 BCTaHOB/EHO 3pa30kK 3aABU Ha PeMOHT a60 3amiHy O6nafHaHHSA:

«Aunpextopy TOB «EKTA CEPBIC»
ficb 1.O.

3asnBa Ha PeMOHT a60 3amiHy O6nagHaHHA

g, (npissuuwe, im’s, no-6ambkosei)
(Hagani - KnieuT), Wwo npuegHascs poky (ID ) 00 [loroBopy Npo HafaHHA NOCnyr

«lapaHTOBaHMM 3axncT» N2636-2024"Bif 01.12.2024, faHoto 3asBoto npowy TOB «EKTA CEPBIC» (Hapani - Cepsic-

nposaiigep) HagaTu MeHi nepea6aueHi loroBOpom Mocnyru Ta 34iNCHATY (Bka3aTn PeMOHT

a60 3amiHy) HactynHoro O6nagHaHHA 3rigHO ymoB/ [lorosopy.

1. O6nagHaHHA, WOA0 AKOro NoJAETbCA AaHa 3asABa:

Mapka O6bnagHaHHS

Mopaenb O6nagHaHHA

IMEI 1

IMEI 2 (3a HasBHOCTI)
CepiiHuin Homep O6nafHaHHA
JlofaTKoBi BiJOMOCTI

2. O6nagHaHHA MA€e TaKy HECNPABHICTb:

(Bemaanufl onuc HecnpaeHocmi ma ymoe;3a AKUX 860Ha 6UHUK/'IO)

3. [lopAaTKoBO NOBigOMAsAI0 CBOI peKBi3uTu Knienra:

Cepis Ta N2 nacrnopTa

MowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHy:

JofaTtkoBuin Homep TenegoHy:

' VBATA - BCI N0/111 3AIBU OBOB’AA3KOBI A/19 3ANOBHEHHA

_____________ (Mara) (nignuc)»

JaHun fogaTtok N2 € HeBig'EMHOI YacTUHOO [loroBopy.

(‘EKTA CEPple

laeuTugigyis
n 37415931



JopaTtok N3
Ao [loroBopy nNpo HaAaHHA nocnyr
«TapaHToBaHuit 3axucT» N2636-2024 Big 01.12.2024

BignosigHo [0 ymoB [loroBopy Npo HagaHHsA nocnyr «fapaHToBaHM 3axuct» N2636-2024 Big 01.12.2024
p. (Hagani - Aorosip) y aaHomy [loaaTtky N°3 BCTaHOBMEHO 3pa3ok AKTY npuilMaHHA-nepeaadi O6nagHaHHA Ha
PeMOHT a60 3amiHy:

«AKT NnpuiMaHHA-nepeaaui 06nagHaHHA Ha PeMOHT 260 3amiHy

M. Kuie L _202__ poky
CTopoHu JloroBopy Npo HagaHHaA nocnyr «rapaHToBaHui 3axuct» N2636-2024 Bia 01.12.2024 (Hagani — Aorosip):
ToBapuCTBO 3 06MEXeHOI BignosiganbHicTio «EKTA CEPBIC» (Hapgani - CepBic-npoBangep), B 0cobi AnpekTopa
flcb 1.0., wo Aaie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npizsuuwe, im'a, no-6amokoai)

WO NPUEAHABCA ____________ POKYy A0 [loroBopy wnsaxom onnatu uivm Mocnyr Cepeic-nposangepa (Hagani -
KnieHT), 3 iHWOI CTOPOHK, AKi Haaanihnpy CNiNbHOMY 3raflyBaHHi iMeHyTbCA AK CTOPOHM, a KOXEH OKpeMo — K
CTOpOHA, Kepyounch n. 2.4. [lorosopy, nignucanu uei AKT npuitMaHHa-nepeaadi O6nagHaHHa (Hagani — AKT) npo
Take:

1. 3a gaHum AkTom KrieHT-R€penac, a«CepBic-npoBanaep npunmae O6nagHaHHS.

2. Onuc O6nagHaHHA, AKe nepeaaeTbca Cepsic-npoBanaepy:
Mapka O6bnagHaHHS
Mopgenb O6nafHaHHSA
IMEI 1
IMEI 2 (3a HassBHOCTI)
CepinHum Homep O6nafAHaAHHSA
JlofaTKoBi BiJOMOCTI

2.1. 06nafHaHHA Nepefa€ETbCs Y HACTYMHIN KOMNeKTauil:
O6naaHaHHa (onuc cTaHy)
batapes NO
Kapta nam’'sTi
3apsgHUIn NpUCTpii
lHWe

3. 3aaBneHa KnieHTom HecnpaBHicTb O6nafHaHHA:

4, CepBic-npoBanaep He Hece BiAnNOBiAaNbHOCTI 3a CXOPOHHICTb NOMUNIKOBO-3HAAHOI ab60 3anulleHoi B
06nafHaHHI CiM-KapTyK UM KapTu Nam’'aTi, 3aXMCHOI NNiBKKU Ha eKpaHi Ta/a60 3axucHoro ckna Ha O6nagHaHHi, 3a
MOX/TUBY BTPATY [aHuX, WO 36epiranuca y nam’aTi O6nagHaHHa (y npoueci AiarHocTukn abo PeMoHTy), 3a BTpaTy
3aBaHTAXeHUX KnieHTom menogin, 306paxeHb, 4OAATKIB, Nporpam Ta iHWwoi iHoepmauii.

5. CepBic-npoBaigep BiaAnoBiaHO 10 ymoB loroBopy nepesipsie BignoBigHicTb 06nagHaHHsA 3rigHo nn. 1.1.7-
1.1.8.,, nn. 1.1.13.-1.1.14. uboro [loroBopy Ta BCTAHOB/IOE, un nianarae O6naaHaHHA PeMOHTY abo 3aMiHi.

6. Micna npunHATTA CepBic-NpoBanaepom pilleHHs Npo PemMoHT a6o 3amiHy abo Npo BiAMOBY Y HadaHHI
Mocnyr, CepBic-npoBangep fi€ 3rigHo nn. 2.12-2.24. [lorosopy.

7. aHni AKT CKNageHnin y ABOX €K3eMMisipax PiBHOT OPUANYHOI CUWM — MO OAHOMY A5 KOXHOT 3i CTOPIH.

8. MANNCK CTOPIH
CEPBIC-HPOBAI?IAEP KNIEHT
TOBapUCTBO 3 06MEXEHOI
BiZiNOBiAaNbHICTIO
«EKTA CEPBIC»

JaHun fJomaTtok N23 € HeBia'EMHOI YacTUHOLO [loroBopy.




JopaTtok N4

Ao [loroBopy nNpo HaAaHHA nocnyr
«lapaHToBaHuit 3axucT» N2636-2024 Big 01.12.2024

BignosigHo [0 ymoB [loroBopy Npo HagaHHsA nocnyr «fapaHToBaHMW 3axuct» N2636-2024 Big 01.12.2024
p. (Hapani - foro.ip) y faHomy [loaatky N4 BCTaHOBNEHO 3pa30K 3asAiBM NPO NOBEPHEHHS rPOLLOBUX KOLITIB:

«Anpektopy TOB «EKTA CEPBIC»

ficb 1.0.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3asBa NPo NOBEPHEHHSA rPOLIOBMX KOWTIB

q,

npueaHaBca __

(napani - KnienT), wo

) Ao AA0roBOpPY NPO HafAHHA Nocnyr «FapaHTOBaHMIA 3axMcT» N2636-

2024 Big 01.12.2024, paHoto 3assoto npouwy TOB «EKTA CEPBIC» (Hapani - CepBic-npoBangep) NoBepHyT MeHi

”

rpolloBi KOWTHW, AKi 6ynu cnnaveHi “

20 p. 3a Mocnyru CepBic-npoBangepa y posmipi

32 HaCTyMHUMU peKBi3UTaMu:

lMpru3HavyeHHA nnaTexy

OnepxyBau

(nata)

NaHun Jonatok N4 € HeBiA’eEMHOO YACTUHOO [loroBopy.

(niB Ta Mignuc)»

(‘EKTA CEPple

61 97415931
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JopaTtok N25
Ao [loroBopy nNpo HaAaHHA nocnyr
«FapaHToBaHuin 3axucT» N2636-2024 Big 01.12.2024

BignosigHo [0 ymoB [loroBopy Npo HagaHHsA nocnyr «fapaHToBaHMi 3axuct» N2636-2024 Big 01.12.2024
p. (Hagani - Aoroeip) y faHomy [loaatky N°5 BCTaHOB/IEHO 3PA30K 3asiBM HA NepeodOpMEHHS:

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.0.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxuearHs)

3asBa Ha nepeocdopmneHHs

q, (Hapani - Knienr),

Wo MpueERHABCH . . poky fo [loroBopy Npo HagaHHa nocnyr «lapaHTOBaHUWA 3axucT»

N°636-2024 Big 01.12.2024 p., AaHow 3asBot_powy/TOB «EKTA CEPBIC» (Hapgani - Cepsic-npoBangep)

nepeocopmuTu Mocnyru Ha

(ekazamu npizsuuje,im’s, no-6ambkoei Ho8020 KnieHma)

i3 HACTYNMHMX MPUUUH:

(exazamu npuduHy nepeogydpmeHHs)

(dama) (NI6 ma Midnuc)

Nignuc HoBoro KnieHta

[0aHum nidnucom f nidmeepdxyio ceili Hamip | 6axaHHa npuedHamucs 00

Jo2oe80py Npo HAGAHHA nocnye «FapaHmosaHul 3axucm» N°636-2024 id 01.12.2024 p.
[JlaHa 3as1Ba € JOKYMEHTOM, LLO MiATBEPAKYE 3aMiHY CTOPOHM Yy 3060B'13aHHI 3a [JOroBOPOM MpO HaJAHHS

nocnyr «rapaHToBaHUM 3axuct» N2636-2024 Big 01.12.2024 p. 3a yMOBM ii Nnorog)eHHs CepBic-npoBanaepom.»

JaHun fopatok NO5 € HEBiA’EMHOK UaCcTMHOO [lJoroBopy.

(‘EKTA CEPple

laeuTugigyis
n 37415931



JopaTtok N26
Ao [loroBopy nNpo HaAaHHA nocnyr
«lapaHToBaHuit 3axucT» N2636-2024 Big 01.12.2024

BignosigHo [0 ymoB [loroBopy Npo HagaHHsA nocnyr «fapaHToBaHMn 3axuct» N2636-2024 Big 01.12.2024
p. (Hagani - foroBip) y aaHomy floaatky N26 BCTaHOB/IEHO 3pa30K 3aABN-MOBIAOMIEHHA NPO 3aMiHy O6nagHaHHA
(nepeothopmneHHs):

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.0.

(npissuuwe, im’s, no-6ambkosi)

(adpeca npoxuearHs)

3anBa-noBifomneHHs npo 3amiHy 06nagHaHHa (nepeogopmneHHs)

q, (vapani - KnienT), wWo
npuegHasca ___.___ 202__ poky (o_______ ) no JloroBopy nNpo HagaHHsA nocnyr «FapaHTOBaHUN
3axuct» N2636-2024 Big 01.12.2024<p., ‘maHow 3asBot nosigomnsaw TOB «EKTA CEPBIC» (Hagani - Cepsic-
nposaiigep) npo 3aMiHy HanexHoro MeHi 06n1aAHaHHA y MarasuHi
« » BiANOBIAHO A0 3aKOHY YKpaiHM «Mpo 3aXMCT NpaB CNoXMBauiB»

Ha HoBe O6MafHaHHS i3 HACTYMHUMUN XapaKTePUCTUKAMU:

(onuc 061adHaHHA: Mapka, Modenb, 8UPOBHUK, cepiliHul Homep)

(uiHa 06nadHaHHSA)

MprunHa 3amiHn O6nagHaHHA y MarasuHi:

[aHoto 3asBot npowy Cepsic-npoBaiaepa nepeoOpMUTM onjlaueHi MHoK [locnyrm Ha HoBe

O6nagHaHHA.

(nara) (NI6 Ta Nignuc)»

OaHun fJopatok N26 € HeBia'éMHOLO YacTUHO [orosopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%84 37415931



JopaTtok N97
Ao [loroBopy nNpo HaAaHHA nocnyr
«lapaHToBaHuit 3axucT» N2636-2024 Big 01.12.2024

BignosigHo [0 ymoB [loroBopy Npo HagaHHsA nocnyr «fapaHToBaHMn 3axuct» N2636-2024 Big 01.12.2024
p. (Hagani - floroeip) y aaHomy [opatky NO7 BCTaHOB/EHO 3Pa30K aKTy NpuniMaHHa-nepedadi (noBepHeHHs)
O6nagHaHHA:

«AKT npuiimaHHsa-nepeaaui (nosepHeHHsn) 06nagHaHHA

m. Kuie —_ _202__ poky

CTOpoHM [loroBOpy Npo HafaHHA nocnyr «FapaHToBaHuin 3axuct» N2636-2024 Big 01.12.2024 p. (Hagani -
florosip):

ToBapucTeo 3 obmexeHo BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-nposangep) B 0c06i
anpekTtopa Acb IpuHn OnekciiBHu, WO Ai€ Ha nigcTaBi CTaTyTy, 3 OQHIEI CTOPOHMU, Ta

(npiszsuwe, im’s, no-6ambkosi),

WO NpueLHaBCs poky (ID ) o florosopy (Hagani — KnieHT), 3 iHWOT CTOPOHU, AKi Hagani

Nnpu CninbHOMY 3rafyBaHHi iMEHYIOTbCA AK CTOPOHM, a KOXeH oKpeMo - K CTOPOHA, Kepyluucb yMOoBaMu
Jlorosopy, nignucanu uen akT npuiiMaHHa-nepeaayi (nosepHeHHa) O6nagHaHHaA (Hagani — AKT) Npo Take:

1. 3a gaHum AkTom CepBic-npoBangep noBepTag, a KNieHT npunmae O6nagHaHHA, ke 6yno HUM paHile

nepenaHo Cepeic-npoBangepy Ha PeMoHT a6o 3amiHy. 06nagHaHHS nepenaeTbea KnieHTy 3rigHo ymoB

[loroBopy y 3B'A3Ky i3:

(3a3Hayumu npuyuHy noeepHeHHs O6AAOHAHHSA)

2. Onuc O6nagHaHHA, ske NoBepTaAETbCA KNieHTy:

(MapKa, Modesib, 8UPOBHUK, cepitiHuli Homep 06/1a0HAHHSA)

(uiHa O6nadHaHHs)

3. NignucaHHam gaHoro AKTy KnieHT niaTBepaXye oTpumaHHA cBoro 06nagHaHHs Big Cepsic-npoBangepa
Ta BifCYTHiCTb NnpeTeH3ii 4o CepBic-npoBangepa.
4. [laHUIM AKT CKNafleHUn y ABOX eK3eMNaspax PiBHOI OPUANYHOI CUIM — NO OAHOMY A5l KOXHOT 3i CTOpiH.
5. Magnnucum CTopriH

CEPBIC-HPOBAVIAEP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANoOBiganbHicTIO
«EKTA CEPBIC»

»

OaHun fopnatok NO7 € HeBif'éMHOLO YacTUHO [oroBopy.




Jopatok N28
Ao [loroBopy nNpo HaAaHHA nocnyr
«lapaHToBaHuit 3axucT» N2636-2024 Big 01.12.2024

BignosigHo [0 ymoB [loroBopy Npo HagaHHs nocnyr «fapaHToBaHMW 3axuct» N2636-2024 Big 01.12.2024
p. (Hapani - Aorosip) y naHomy [logatky N°8 BCTaHOB/MEHO 3Pa30K aKTy NpUiiMaHHA-Nepeaadi HagaHUx nocayr
Cepsic-npoBaiigepa:

«AKT NpUiiMaHHA-Nepeaayi HagaHux nocnyr Cepeic-nposaiaepa

CTopoHU [1oroBopy Npo HagaHHA nocnyr «rapaHToBaHuin 3axucT» N2636-2024 Big 01.12.2024 p. (Hagani - lorosip):
ToBapucTBO 3 06MEXeHO BignosiaanbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBangep), B 0Co6i aupekTopa

flcb lpuHK OnekciiBHY, WO Ai€ Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npizeuwe, im’s, no-6amokosi)

L0 NpueaHaBca a0 gaHoro/JorosopyHanani — KnieHT), 3 iHWOT CTOPOHK, AKI Hagani npu cninbHOMy 3ragyBaHHi
iMmeHyl0TbCA Ik CTOPOHN, @ KOXeH OKpemMo.— ik CTOPOHA, Kepyluncb ymoBamu [lorosopy, nignucanu uen AKT
npuimMaHHA-nepeaaui HagaHux nocnyr Cepsic-nposangepa (Hagani — AKT) npo Te, wWo KnieHTy 6ynn HapaHi
HacTynHi Mocnyru:

1.

N2 HaliMeHyBaHHA CepivtHnin Homep /IMEI
Onuc nocnyr
O6nagHaHHA O6nagHaHHA

2. KnieHT cBOIM Mignncom 3acBifuye BigCyTHICTb NpeTeH3in o CepBic-npoBanaepa Woao AKOCTi Ta obcary
HaflaHMX OCTaHHim Mocnyr.

3. 0608'a3ku CepBic-npoBaiaepa 3a [JoroBOPOM € BUKOHAHMMU Yy MOBHOMY 06CA3i.

4, MANNCK CTOPIH
CEPBIC-HPOBAﬁAEP KNIEHT
TOBapUCTBO 3 06MEXEHOI0
BifiNOBiAaNbHICTIO
«EKTA CEPBIC»

»

JaHun fogaTtok N28 € HeBifi'éMHOI0 YacTUHOLO [loroBopy.

(‘EKTH CEPple

lexTubixayin
LiAHMG
01 97415931




JopaTok N29
Ao [loroBopy nNpo HaAaHHA nocnyr
«TapaHToBaHuit 3axucT» N2636-2024 Big 01.12.2024

BignoBigHO Ao ymoB [loroBOpYy Npo HafaHHA nocnyr «FapaHToBaHui 3axuct» N2636-2024 Big 01.12.2024
p. (Hapani - forosip) y faHomy [loaatky N°9 BCTaHOBNEHO 3pa30K 3asABM NPO NoBepHeHHA 06nafHaHHA:

«Aunpektopy TOB «EKTA CEPBIC»
fico 1.0.

(npissuuwe, im’s, no-6amokosi)

(adpeca npoxuearHs)

3asBa Mpo noBepHeHHs o6nagHaHHA

g, (npizsuwe, im’s, no-6ambkosi),

Lo NpueaHaBca poky (ID________ ) o florosopy (Hapgani — KnienT) go JloroBopy npo HagaHHsa

nocnyr «rapaHToBaHum 3axuct» N2636-2024 Big, 01.12.2024/p. naHoto 3asasoto npowy TOB «EKTA CEPBIC» (gani -

Cepsic-npoBangep) NnoBepHyTM MeHi Moe O6nagHaHHA:

(mapka, modenb, 8upobHuK, IMEI ma/a6o cepiliHuti-HOMep 06/1a0HAHHS)

MpuunHa noBepHeHHA 061aAHaHHA: MTocnyramu KOpuCTyBaTues He 6axato OCKiNbKK

(ekazamu npuyuny)

MpeTeHsin Ao TOB «EKTA CEPBIC» He matlo.

(nara) (NI6 Ta Nignuc)»

OaHun Jopatok N29 € HeBi'EMHO0 YacTUHOLO loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%88 37415931



[Aopatok N210
Ao [loroBopy nNpo HaAaHHA nocnyr
«lapaHToBaHuMii 3axucT» N2636-2024 Big 01.12.2024

BignoBiaHo A0 ymoB [loroBopy nNpo HagaHHA nocnyr «fapaHToBaHuii 3axmucT» N2636-2024 Big 01.12.2024 p.
(Hagani - foroBip), y aaHomy logatky N210 BCTAHOB/IOETbCA HACTYMHUIA 3PAa30K (hAaKCMMiNbHOIo Mignucy.

3pa3ok hakcuminbHoOro mignucy:

VT H ek e

laeuty Ikeuia
UidHWG
%68 37415931
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