M. KviB

HAoroBip N2634-2024
npo HaAaHHsA nocnyr «EKCTpa 3amiHa»

«01» rpyaHa 2024 poky

ToBapucTeo 3 o6MexeHolo BignosiganbHicTio «EKTA CEPBIC (Hagani - Cepsic-npoBangep), B 0cobi

OupekTtopa Acb IpuHK OnekciiBHYK, WO Ai€ HA nigcTaBi CTaTyTy, 3 OAHIEl cTOpoHK, Ta Ocoba, Wo NpuegHanach
[0 faHoro IoroBopy WAAXOM onnaTtu wiHu nocnyr Cepsic-nposangepa (Hagani — KnieHr), 3 iHwoi cTopoHu, aki
Hazani npu CninbHOMY 3raflyBaHHi iMeHYHTbCs K CTOPOHM, a KOXXeH OKpeMo — ik CTOpOHa, yknanu uen [lorosip
npo HajaHHA nocnyr «EkcTpa 3amiHa» (Hagani - [lorosip) npo Take:

1. TIPEAMET JOrTOBOPY

11. Y ubomy [1JoroBopi TepMiHN BXUBAKTLCA Y TAKOMY 3HAUEHH:

1.1.1.

1.1.3.

CepBic-npoBanigep - ToBapucTBo 3 o6MeXeHow  BignosiganbHicTio «EKTA  CEPBIC»,
iaeHTMdiKaLIMHUI KoA pMANYHOT 0co6U 37415931, MicuesHaxomkeHHsA: 03150, m. Kuis, Byn. [linosa,
6ya. 5, kopnyc 2.

O6nagHaHHA — NpUCTPOI Ta akcecyapu, NpuabaHi KNiEHTOM y TOProBin mepexi MarasumHy, 30Kkpema,

ane He 06MeXYIUMCb HACTYMHUMK KaTeropismm:

e  QyAio TA aKYCTUKA: HABYLWHUKM, AKyCTUYHI CUCTEMU, BIHINOBI NporpaBaui;

e aKcecyapm: kabeni, afantepu, aBTOMOGiNbHI TpMMaui, aBTOMOB6INbHI akcecyapu, CTUNYCK;

e nepudepiiiHi NPUCTPOI: 3apAaHi AOK-CTaHLiT (B TOMy uncni 6e34p0oTOBI 3apaaKu), KapTi Nam'aTi,
thnew-HakonuuyBauyi, nepexigHUKM Ta Xxabu;

e rafKeTun: cTeflikamu, MiKpothoHHI pagiocnctemu, hOTOKaMepu MUTTEBOTO APYKY;

e aKcecyapu ANA irpoBUX KOHCOMelW Ta OKyNAPKU BipTyasnbHOI peanbHOCTI: akcecyapu ana Sony
PlayStation, akcecyapu ans Xbox, cmapT-okynspu Ray-Ban, okynapu BipTyanbHOI peanbHOCTI;

e Kamepwu: eKliH-kamepu (Hanpuknag, GoPro);

e nepudpepia ana MNK: Be6-kamepyn Ta NPUCTPOT ANA CTPIMiHTY, irpOBi rapHiTypu, 3ByKOBI KapTh,
irpoBi KOHTpoOnepw, irpoBi NoBepxHi, Knaeiatypu, Kkomnnektu (knasiatypa + mMuwa), muui,
MiKpOhOHM, MOHOMOAM, OCBIT/IIOBANbHI NPUCTPOT;

e poyTtepu Ta Mesh-cucremu.

ToprosenbHa mepexa MarasuHy, MarasuH — iHTepHeT-marasuiun «YA.UA» i «YABLUKA.UA», B fIKnx

6yno npuab6aHo O6nagHaHHA KnieHToM. TepMiH MOXe BMKOPUCTOBYBATWUCb B OAHUHI Ta/abo B

MHOXWHI.

Nocnyru «EkcTpa 3amiHa» - nocnyru Cepsic-nposaiaepa (Hagani - Mocayru), Wo HagawTbCa Knienty

OfVH _pa3 NpoTArom CTPOKY Aii JoroBopy Ta BU3HAYAKTbCA K 3amiHa O6nagHaHHA, ke BUMLLO 3

nagy yepes HasBHICTb B TaKoMy o6nafHaHHi gedekTiB, BUSBNEHMX B MpoLeci noro ekcnnayaTauil

npoTArom CTPOKy Aii [loroBopy, y MOPSAKY Ta Ha yMOBaX, BCTAHOB/EHUX AaHUM [JoroBOpoOM, 3a

BUK/IOUEHHAM BUNAKIB:

e Konu O6nafHaHHA NpefcTaBfieHe He y MOBHIN KoMmnnekTauil BUPo6HMKA i/abo ynakoBKa
O6nagHaHHA He 36epexeHa;

e Konu O6nagHaHHS 3HAXOAUTHLCA B YAaCTKOBO a60 MOBHICTIO po3ibpaHoMy cTaHi i/a6o BigcyTHIN
(-i) noro komnoHeHT (-n) abo cknagosa (-i) uactuna (-n);

e HeMOXNUBOCTI igeHTUdikyBatn O6naaHaHHa (konu 3 O6nagHaHHA 6yno BuaaneHo abo cTepTo
Ha3BY MoAeni, cepiiHuin Homep i/a6o IMEI);

e HEBIiANOBIAHOCTI Mopeni, cepiiHoro Homepa i/a6o IMEl MPUIAHATOrO Ha [AiarHOCTUKY
o6nagHaHHa O6nagHaHHI0 KnieHTa (Wwo 3a3HaueHi B ueky npo onnaty O6nagHaHHa Ta Mocnayru);

e  HECMPABHOCTIi OCHOBHOI NNATH, O YHEMOXNUBAIOE ineHTdiKauito O6nagHaHHA (32 BHYTPIWHIM
€NeKTPOHHUM CepinHUM HoMepoMm abo IMEI);

e HAABHOCTI BCTaHOBMEHMX B O6nagHaHHi CKMAfoOBUX UaCTWH, KOMMOHEHTIB abo NpOAYyKTiB
CTOPOHHIX BUPO6HUKIB (He Big KoMnaHii-BupobHMKA O6nagHaHHA) i/abo HaAABHOCTI
NOWKoMmKeHHA O6nagHaHHA BHACNIAOK BUKOPUCTAHHA TaKUX CKNAAOBUX YACTUH, KOMMOHEHTIB
a60 NpoaykKTiB;

e HAABHOCTI 03HaK uK cnigis cnpob pemoHTy i/abo 06cnyroByBaHHA (30Kpema, OHOBMEHHS a60
BHECeHHA 6yab-AKMX 3MiH UM JOMOBHEHb [0 KOHCTPYKLIT npucTpoto) O6nagHaHHA 0co6010, AKa
He € npeacCTaBHMKOM KommaHii CepBic-npoBanaepa, BKAOUYalOUM BUMAAKM HASABHOCTI
nowkogxeHb O6/1aaHaHHA BHACNIAOK TAKOro peMoHTY i/a6o 06CnyroByBaHHS;

e HasABHOCTI AecheKTiB B pe3ynbTaTi NPUPOAHOro 3HOWeEHHA O6nagHaHHA a60 3 iHLLQLY QB'A3aHOT
3 LM NPUYUHY;

e konu CepBic-npoBangepy He BAAETbCA CKUHYTW 3afaHuMn Kop [
[leakTuByBaTW O06MIKOBMW 3amnuc 4y BUMKHYTU iHWI 3acobu 6e3n
HecaHKUioHoBaHOMY focTyny Ao O6nagHaHHA i/a6o Noro neBHNUX yHK

e HaABHOCTI BcepeamnHi abo 330BHI O6nafHaHHA 3a6pyAHEHD UK 3aCMiLI_5-:' \
iHWNX TBAPUH, HAABHOCTI pi3KKUX 3anaxis Big 06nagHaHHA ab0o NOro KOMJ]




1.2

1.3.

1.4.

1.5.

1.6.

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

3 KOMMOHEHTIB, OKpiM [edeKTiB 30BHiWHbOrO (€CTETUUYHOro) BUMMAZY, TAKUX AK MOAPAMMUHY,
NnoTepToCTi, CKONMW, BM'ATUHM, AedeKTU 3aXUCHOro MOKPUTTA TOWO, AKI He BNAUBAKOTb Ha
(byHKUioOHaNbHicTb 06/1aiHAHHSA Ta HE 3aBaXalTb NOr0 BUKOPUCTAHHIO.

1.1.6. LWliiHa nocnyr «EKcTpa 3amiHa» - BapTicTb MoCNyr y rpowoBOMYy BUPAXeHHI Yy HaLioHaNbHin BanioTi

YKpaiHu, 1o BU3HAYAETLCA 3@ YeKoM (uekamu) Ha i npuabaHHA y MOMEHT npuabaHHa O6nagHaHHA

KnieHTom y ToproBenbHin mepexi MarasuHy. [Haekcauis LiHu Mocnyr He 34iICHIOETBCA Ta HE MOXe

6yTV 34iMCHEHA 3@ XXOAHMWX YMOB, aHi Ha iHAEKC iHAALIT, aHi HA KypC IHO3EMHUX BaOT TOLLO.
LiHa O6napgHaHHA KnieHTa - BapTicTb O6nafHaHHA KNi€HTA y rpOWIOBOMY BMPAXEHHI Y HALiOHANbHIN
BanOTi YKpaiHM, WO BU3HAYAETHCA 32 YeKOM (Uekamm) Ha MOro NpuabGaHHA y MOMEHT MnpuabaHHA
O6nagHaHHA KnieHTom y ToproBenbHin mepexi MarasuHy. IHaekcauis uiHm O6nagHaHHA KrieHTa He
30iNCHIOETbCA TA He MOXe 6YTU 3[iliCHEeHa 3a XXOAHMX YMOB, @ Hi HAa iHAeKC iHnAUil, a Hi Ha Kypc
iHO3eMHMX BanioT TOLLO.
Ceptudikat npo npaBo Ha 06miH, CepTUdIKAT — YHIKANbHUIA KOA, WO HAZAETbCA KnieHTy y Burnagi
KOMGiHaLii ump Ta/abo nitep Ta Hagae KnieHTy npaBo Ha 3amiHy O6nagHaHHA Ha HoBe O6NaAHAHHSA Y
ToproBenbHin Mepexi MarasuHy 3rigHo HOMiHany, 3a3HaueHoro CepTudikaty. CepTucikat npo nNpaso
Ha O6MiH CTBOPIOETLCS Ta iICHYE B €NEKTPOHHOMY BUMMIALI Ta nepepaeTbcs KnieHTy y nopsgky Ta Ha
ymoBax aaHoro [loroBopy. O6miH CepTudikaty npo npaBo Ha 06MiH Ha roTiBKOBi a6o 6e3roTiBKOBI
KOLITU HEMOXTNBUIA.
3a gaHum [loroBopom CepBic-npoBangep 3060B'A3yeTbcs 3abe3neuntn KnieHTy HagaHHa Mocnyr B
Mexax CTPOKy ix aii (6 micauis a6o 12 micauis Big gatu npuabaHHa Mocnyr), WAAXOM NPOBeAeHHSA 3aMiHu
O6nafHaHHA y pasi Buxoay noro i3 nagy. Mocnyru HagawTbcs CepBic-NnpoBangepom BiANOBIAHO A0 YMOB
Ta NOPAAKY, BUSHAUEHOMY AaHUM [JoroBOpOM.
JaHuin [loroBip € AOroOBOPOM MpPUEAHAHHS BiANOBIAHO A0 CTATTi 634 LIMBiNbHOrO Kogekcy YkpaiHu.
KnieHT npueaHYETbCA 0 AaHOro [JoroBopy B Linomy WAsSXOM onnaTtu LiHu Nocnyr Cepeic-npoBangepa,
L0 CBiAUYMTb NPO NoBHe Ta 6e3yMoBHe NPUIHATTA (aKuenT) KnieHToMm ycix ymoB gaHoro [lorosopy.
KnieHTy Ha#aeTbCcA MOXIMBICTD MPUEAHATUCA A0 AaHOro [oroBopy npw npuadaHHi O6nagHaHHA Y
ToproBesnbHin mepexi MarasuHy. O3HanoMuTCb 3 ymoBamu [loroBopy KnieHT MoXe Ha odilinHomy Be6-
canTi CepBic-npoBangepa 3a nocunaHHam: www.ektaservice.ua. lMepeg NpUNHATTAM KNiEHTOM pilueHHS
npo NPUEAHaHHA A0 AaHoro JloroBopy KnieHT Mo)ke oTpumaTy ycto HeobxigHy iHhopmauito npo Mocnyru
Ta BiANOBIAi Ha yCi NUTaHHA CTOCOBHO lMocnyr B Micui npuegHaHHa (Micui 3giicHeHHs onnatu), aéo y
onepartopa CepBic-npoBanaepa 3a Homepom TenecoHy 0-800-305-122.

2. MOPSAAOK HAZLAHHS NOCNYT
Mocnyrn HapatoTbca CepBic-npoBaWaepom nuwe Micns BiAnoBigHOro 3sepHeHHs KnieHTa go Cepsic-
npoeangepa i3 3afABol Ha 3amiHy O6nagHaHHA Ta OTPUMaHHA Big KnieHTa O6nafHaHHA, WO
nepeaaeTbCs y MOPAAKY Ta Ha yMOBaX, BCTAHOBMEHMX AaHWM [JoroBopoM. 3pasoK 3asBM Ha 3aMiHy
O6nagHaHHA micTuTbcA y floaaTky N2 go gaHoro [loroBopy. 3asiBa Mo)e 6yTu HanmucaHa BAacHOPYY,
asie MOBMHHA MiCTUTW AaHi, aHANIOTiUHI BCTAHOB/IEHOMY 3Pa3Ky.
CepBic-npoBangep Ma€ npaBo HagaBatu lMocnyrn ocobUcTo abo LIAAXOM 3anyyeHHs ANs HafaHHSA
Mocnyr TpeTix oci6, npu ubomy CepBic-npoBanaep 3a1MILAETLCA BiANOBiAaNbHUM 32 HafeXHe HaJlaHHSA
Mocnyr KnieHTy 3a AaHum [loroBOpom.
Cepsic-npoBangep Hagae Mocnyru, nepeabaveHi ymosamm Lboro [JoroBopy, Ha MiAcTaBi 3BEPHEHHS
KnieHTa Ha 3amiHy O6MafHAHHS Y MOPAAKY, WO BU3HAUeHU AaHUM [loroBopom.
Y BUNagKy BUHUKHEHHS Heo6XigHOCTI 3amiHu 06nagHaHHA, KnieHT camocTiiHO Haacunae 061aaHaHHA
3a agpecoto: m. Kuis, BigaineHHs TOB «Hosa MowTa» N95, oTpumysau: TOB «EKTA CEPBIC», TenedoH
oTpumysaua: +38 (067) 323-57-97 (onnata nepecunaHHa NOKNagaeTbca Ha Cepsic-nposangepa) abo
ocobucTo gocTaBnsAe BianoeiaHe O6aiHaHHA 3a MicLe3HaxomKeHHAM CepBic-npoBangepa, a came: M.
Kuis, Byn. flinoBa, 5, kopnyc 2, nitepa B1.
Pasom i3 O6nagHaHHAM, KNieHT Hagcunae/Haga€ HaCTyMHi JOKYMEHTU:
e 3anBy Ha 3amiHy O6nagHaHHsa (3rigHo JoaaTky N22);
Konito ¢hickanbHOro ueka npo onnaty BapTocTi O6nagHaHHA i Mocnyr;
e eKCMnyaTauinHi JOKYMeHTU Ha O61agHaHHS;
e OpUriHanN 3aNOBHEHOTO rapaHTINHOIO TaNOHY Bif BUPO6HMKA O6nagHAHHS.
O6nagHaHHA HAACMNAETbCA/HAAAETbCA Y MOBHIN KOMNMekTauil 3i 36epeXeHHAM YNakoBKW. B
KOMMMEKTALilo MOBUHHI BXOAWTM OPUTriHANbHI akcecyapu Big BUpo6HUKA O6nagHaHHA. Mepen
BignpaBkot O6/1aiHaHHA KNieHT 3060B'A3aHUN 3AIMCHUTY NigroToBKY O6M1afHAHHS, WO BK/IOYAE: BUXIA
3 YCix 06/1iKOBMX 3aNu1CiB, CKUAAHHA NaponiB Ha O6nafHaHHI, WO HAACUIAETbCA, NepeBipKa BiACYyTHOCTI
B O6naAHaHHi CiM-KapT, KapT nam’aTi, 3aXucHOT NNiBKM Ta/abo 3axXxUCHOTO cKna Ha QB
noTpe6u, peKOMeHAYETbCA CKOMilOBATU YCi AaHi Ta iHdopmaLlito, o 36epiraeTbca y NALATLEA!
BK/OUYaOun AOKyMmeHTH, otorpadii, MyanuHi daunm Towo. Mpu HASBHOCTI
06nagHaHHA 3a6pyaHEHb UM 3acMiueHb, KOMax, HasABHOCTI Pi3KMX 3anaxiB Bif
KOMMNeKTyounx, KnieHT 3060B'A3aHUI BXUTU HEOBXIAHUX 3aX04iB WOAO oun
pi3KMX 3anaxie, 3a6pyAHEHb UM 3aCMiueHb i BUAANEHHA KOMAax A0 BianpaBk
nposangepy. /
VBATA! CepBic-npoBaiiiep He rapaHTye Ta He 3a6e3neuye BifICyTHICTb PU3nKy B
JlaHuX, WO 36epiraloTbCA HA HoCiAX iHopmauii O6nagHaHHSA, Nia vyac aiagHo
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2.9.

2.10.
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Ha Hociax iHdopmauii O6nagHaHHA, MOXYTb 6YyTU BuaaneHi, 3amiHeHi Ta/a6o nepedopmaToBaHi B
npoueci BUKOHAHHA AiarHOCTUMKM. B O6nagHaHHi, WO NOBEPTAETbCA MiCAS BUKOHAHHA AiarHOCTUKM,
MOXYTb 6YTN BCTAHOBMEHI NOYATKOBI 3aBOACHKI HACTPOMKM 3 YpaxyBaHHAM 3aCTOCOBHUX OHOBMEHb. Y
npoueci giarHoctuku Cepsic-npoBanfep MOXe BCTAHOBUTW OHOBMEHHSI CUCTEMHOrO MPOrpamMHoOro
3abe3neyeHHs, yHacnigoK Yoro BigHOBUTM GinbLu paHHio BEpCito Takoro nporpamHoro 3ab6e3neyeHHs
Ha O6J‘Ia,E|,HaHHI 6yne HemoXnuBo. lMporpamu CTOPOHHIX PO3pO6HUKIB, yCTaHOBMEHI HA O6nagHaHHi,
MOXYTb CTaTM HecyMmicHUMKW a6o He npautBaTh 3 O6MafHAHHSAM MiCS OHOB/IEHHS CUCTEMHOTO
nporpamHoro 3a6e3neyeHHs. KnieHTy foBefeTbCs CaMOCTINHO BifHOBUTY BCi iHWI nporpamu, AaHi Ta
iHchopmauito. YMoBM HapaHHA Mocnyr He nepea6ayarTb BifJHOBNEHHSA Ta NOBTOPHE BCTAHOBAEHHS
iHWKX Nporpam, faHux Ta iHhopmauii Cepsic-npoBangepom.

Y BUNAAKY HEBMKOHAHHA KNi€HTOM ycix BUMOT, BKasaHux y nn. 2.5.-2.6. [lorosopy, CepBic-npoBangep
Ma€ NpaBo BiAMOBUTM KnieHTY y HagaHHi Mocnyr. Micns BUKOHAHHA KNiEHTOM YCiX BUMOT, BKa3aHuX Yy n.
2.5.-2.6. loroBopy, KnieHT mo)xe NOBTOPHO 3BepHyTUCA Ao Cepeic-MpoBangepa Ans oTpumaHHa Mocnyr
y MeXax CTpoKy aii loroBopy. Y BMNaAKy, AKWO KMi€HT He BUKOHAB y NOBHOMY 06Cs3i BCi BUMOrU nn.
2.5.-2.6. loroBopy, Cepeic-MpoBangep noepTae oTpumaHe O65agHaHHA KNieHTy Ta BiAMOBAE NOMy Y
HadaHHi Nocnyr.

[JokymeHTOM, WO nigTBepAXYye nepexing O6nagHaHHsA Big KnieHTa go Cepsic-npoBangepa Ta CTaH
O6nafHaHHA, € LOKYMEHT NPO 3[iNCHEHHS NepecusiaHHA, OTPUMAHUN y BignoBigHOMy BigdineHHi TOB
«HoBa MowTa» Ta/a6o AKT npuiimaHHA-nepegadi O6nagHaHHA, nignucaHun mix Cepeic-npoBangepom
Ta Knientom (Oomatok N23). KnieHT mae npaso neped BianpaBneHHAM O6afHAHHA 3anpocuTn y
npeacTaBHUKA Kyp'epCbKOT CNYX6M BiAnpaB/ieHHs NPOBECTM 30BHilWHIN ornag O61aiHaHHA | BKAsaTn y
HaKNagHin KOMeHTap Mpo Bi3yanbHMN cTaH O6fagHaHHSA, Ta 34INCHUTU (oTodiKCaLilo 30BHILIHbOrO
cTaHy O6nafgHaHHA, NpU UbOMY Taka oTodikcauia Bknouae oTorpadyBaHHA CEPiMHOTO HOMepy
O6nafgHaHHSA; 3a3HAYEHHS Ha KOXHin hoTorpacii O6nagHaHHa JaTu CTBOPEHHSA Takoi oTorpadii, ska
Mae crienagaTu 3 AaToto BignpaeneHHs O6nagHaHHsA CepBic-npoBangepy.

i npeTeHsii fo Cepsic-npoBangepa WOAO 30BHIWHbOrO cTaHy O6nagHaHHA KnieHTa nicna noro
MoBepHeHHs KNieHTy 3 NiAcTaB, 3a3HaueHUx y IoroBopi, NpuuMaroTbCs A0 PO3rNSAAY TiflbKU NPU HaLAHHI
KnieHTOM HaknafHOi 3 BIiAMOBIAHMM KOMeHTapem Mpo Bi3yanbHUi cTaH O6nagHaHHA Ta/a6o
BULLEe3a3HaUeHumMn hoTorpadisimu 30BHIWHbOrO cTaHy O6nagHaHHS.

Micna oTpumaHHA O6nagHaHHsA, CepBic-npoBangepom NPOBOANUTHLCS LiarHOCTUKA 3 METOH) BCTAHOBUTHU,
un nignarae O6nagHaHHA 3aMiHi 3rigHo n. 1.1.4., n. 1.1.5. JoroBopy. CTpOK NpoBeAeHHS [iarHOCTUKM
CTaHOBUTb 5 (N'ATb) po6oUMX [HIB.

2.11.1. CTOpOHI/I BU3HAlOTb, WO CTPOK NnpoBeaeHHSA ﬂ,iarHOCTMKM MOXe 6yTI/I noaoBXeHO y BuNagkax, Konu

Cepsic-MpoBangep He MOXXe BUKOHATU JiarHOCTWKY NPOTATOM 3a3HAYEHOr0 TEPMiHY 3 06'EKTUBHUX
MPUYKH, TaKMX K TeXHIYHI abo iHWi Henepea6aueHi 06CTaBUHY, WO NEPELKOAXKAITb WBULKOMY
BUKOHaHHIO NOCAYT.

2.11.2. Y BMMNaAKY NOLOBXEHHS TEepPMiHy NpoBefeHHs fiarHocTtuku, Cepeic-MpoBangep 3060B'A3YETbCA

nosigomuTu KnieHTa npo 3aTpMMKy Ta HaAaT HOBUWN OYiKyBaHWUI TEPMiH NPOBEAEHHS AiarHOCTUKMU.

2.11.3.  Kni€HT NoroaxyeTbCs, WO NOJOBXEHHSA TEPMiHY MPOBEAEHHS AiarHOCTMKM He MOXe 6YTU NiacTaBoio

Anda BigmoBu Big onnatu Mocnyr.

2.11.4. Ha Toii yac, konu O6nagHaHHA NPOXOAUTb AiarHocTuky CepBic-npoBangepom, iHwe O6nafiHaHHA y

2.12.

KOPUCTYBaHHA KnieHTa He HaJa€ETbCA.
Micns giarHoctukm O6nagHaHHa CepBic-npoBangep NPUNMAE OfHE i3 HACTYMHUX pPilleHb:

2.12.1. a6o npo npoBeaeHHs 3amiHu O6nafHaHHS;
2.12.2. a6o npo BiAMOBY Y HaAaHHi Mocnyr;

2.13.

PiweHHs Cepsic-npoBangepa, BM3HaueHe N. 2.12. [loroBopy, 03BY4YeTbCs KNi€HTY npefCcTaBHUKOM
Cepsic-MpoBanaepa B TeneoHHOMY pexumi, abo HaacuNaeTbcs KNiEHTY OA4HMUM i3 HACTYNHUX cnocobiB:

2.13.1. a6o wnaxom SMS-noBigomMneHHsa Ha MOGiNbHUI HOMep KnieHTA, BKa3aHUi HUM NpU 3BEPHEHHI A0

Cepsic-npoBaiigepa.

2.13.2. a6o y NUCbMOBOMY BUMNAAi Ha eNeKTPOHHY abo NOWTOBY ajpecy, fKi BKasaHi KnieHTom npwu

3BepHeHHi go CepBic-npoBanaepa.

2.13.3. abo wnaxom nosifgomnieHHsa Ha Viber / Telegram / WhatsApp, SiKuii 3apeecTpoBaHo 3a MOGiNbHUM

HomepoMm Kni€eHTa, Wo BKa3aHU HUM Npu 3BepHeHHI Ao CepBic-npoBanaepa.

2.14. Y pasi npuinHATTA pilueHHA Npo npoBefeHHs 3amiHu 06nagHaHHA, CepBic-npoBaiaep NpUCTynae Ao

2.15.

HafaHHA Mocayr wnaxom HagaHHA KnieHTy CepTudikaTy npo npaBo Ha 06MiH, WO HAAA€E NPaBoO HA
ofiepXaHHA HoBoro O6nagHaHHA B Mepexi MarasuHy. HagaHnHsa KnieHTy CepTudikaTy 3M4iNCHIOETbCA
Cepsic-npoBaingepom He binbLie, HiX Ha NPoTA3i 5 (N'AaTK) po6oUNX AHIB 3 MOMEHTY NPUNHATTA PilleHHA
npo 3amiHy. HomiHan CepTudikaty npo NnpaBo Ha 06MiH BU3HAUYAETHCA 3 UEKOM (UeKami) Ha-an ,El,6aHHF|
O6najgHaHHA, aKe nignarae 3amiHi, Ta fAopiBHIOE 70% (cimpecATn BiacoTKam i
O6nagHaHHA Ha MOMEHT oro npuabaHHa KnieHTom.
CepTudpikaT Npo NpaBo HA O6MiH B eNEeKTPOHHOMY BUTNAAi HadaeTbcA KnieH
cnocobis (abo KinbKoma 0gHOYACHO):
e LU/ISIXOM CMC-MOBIAIOM/IEHHS HA HOMep TenedoHa KnieHTa, BKasaHun y 3anBi
e wnAxom nosigomneHHa y mecenmxepi (Viber/WhatsApp/Telegram), )
MO6inbHUM HOMepoMm Kni€HTa, WO BKa3aHuii y 3asaBi Ha 3amiHy O6naaHaH
e LWMAXOM €NEeKTPOHHOIO NUCTA Ha eNeKTPOoHHY aapecy KnieHTa, B2
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O6nagHaHHA.

Micna sianpaBneHHs KnieHTy CepTudiikaty npo npaBo Ha 06MiH, Mocnyrn BBaXKalOTbCA HAZAHUMM

HaneXHUM UMHOM, a 3060B'A3aHHA CepBic-npoBangepa 3a JOroBOPOM MPUMUHAKTLCA, NPU LbOMY

npaBo BNacHOCTi Ha O6nagHaHHA nepexoanTb Ao Cepeic-MpoBaraepa. CTOpoHaMu A0AATKOBO, asie He

060B’A3KOBO, MOXe MiAnucyBaTUC AKT NMpUMMaHHA-nepedadvi HagaHux Mocnyr Cepeic-npoBangepa

(DopaTok No7).

KnieHT moXe BiAMOBUTUCSA Bif BUKOpUCTaHHS CepTudikaty Ta noBepHyTH cBo€ O6nagHaHHA NPOTATOM

2 (aBox) po6oumnx oHiB 3 AHA oTpUMaHHa CepTudikaTy. Ins uboro KnieHT Hagcunae Ha agpecy Cepsic-

nposangepy nNucbMoBy 3asaBy NpPo noBepHeHHA O6nagHaHHA (JoaaTok N28). O6nagHaHHA MOXe 6yTu

nosepHyTe KnieHTy (3a Bu6opom Cepeic-npoBaigepa) OAHNUM i3 HACTYNHUX CNOCO6iB:

e a6o wnaxom nepegavi O6nagHaHHA ocobucTo KnieHTy 3a aapecoto: M. Kuis, Byn. [linoBa, 5, kopnyc 2,
nitepa B1, npo wo CTopoHamu NiANUCYETbCA aKT NpUAMaHHA-nepedadi (nosepHeHHA) O6nagHaHHA
(NopaTok N26);

e abo Ha ajpecy BigmineHHs «HoBa [owTa», 3 AKOro 3AdilcHiBanacb BignpaBka O6nagHaHHA
KnieHTom. Mpu ubomy, LOKYMEHTOM, WO NigTBepAXYE nepexia O6nagHaHHA Big Cepeic-MpoBanaepa
[0 KnieHTa, € JOKYMEHT NPO 34iNCHEHHS NepecuaHHsA, OTPUMAHWIA Y BiANoBigHOMY BigdineHHi TOB
«HoBa lNowTa.

Mpun ubomy, CepTudikat Npo nNpaBo Ha 06MiH aHyntoeTbCA CepBic-npoBangepom. Mpu BigmoBi KnieHTta

Big Ceptudikaty nocnyru Cepsic-npoBangepa 3a AaHWM [OroBOPOM BBAXalTbCS BUKOHAHUMU Y

noBHoOMy 06cs3i. Y pasi nopyleHHs Ki€eHTOM CTPOKY BiAMOBM, BKA3aHOI y AaHOMY MyHKTi [lorosopy,

BiAMOBA He NpuMnMaeTbcsl Ta O6nagHAHHA He NOBepPTAETLCSA. BiaMoBa Bif BUKopucTaHHsA CepTudikaty Ta

noBepHeHHs O6nafiHaHHA Kri€HTa MOXMMBO BUK/KOYHO Y BUMAAKY, AKWO Ki€HT He ckopucTascs

BMAAHUM nomy CepTudikaTom.

Y pasi NpuHATTA piluleHHsA Npo BiAMOBY y HaAaHHi Mocnyr y 3B's3Ky 3 TUM, Wo O6NaAHAHHA He Niansrae

3aMiHi 3rigHo ymoB n. 1.1.4., n. 1.1.5. loroBopy, O6nafHaHHA MoXe 6yTn noBepHyTe CepBic-NpoBanaepom

KnienTy B nopsaaky nepenbauveHomy n. 2.17. loroBopy.

Y pa3si, konu KnieHT 6e3niacTaBHO BiAMOBUBCA NpUitHATU cBoe O6naaHaHHA Ta/abo 6yB BiACYyTHIN y

MOroJ)keHy AaTy noBepHeHHA O6nagHaHHA Micna AiarHOCTMKKM, a TakoX npotarom 30 (TpuauaTw)

KaneHAapHUX AHIB 3 MOMEHTY NOro MUCbMOBOrO MOBIAOM/IEHHS He 3'ABUBCA 3a CBOIM O6nafHaHHAM,

O6nagHaHHA nianarae peanisauyii. 3a paxyHOK BUPYYEHUX Bif npoaaxy Takoro O6nagHaHHA KOLWTIB

CepBic-npoBaiigep NOKPMBA€E BUTPATU Ha MOro peanisauito Ta 36epiraHHs.

Byab-fIKi BUCHOBKM CEPBICHUX LEHTPIB, PEMOHTHMX MiANPMEMCTB Ta iHWMKX YCTAHOB, AKi OTPUMYIOTbCS

KnieHTOM caMOCTinHO, He CTBOPIOIOTL XXOAHUX 3060B'A3aHb Ans CepBic-npoBanaepa, 0OAHaK Ha po3cya

CepBic-npoBangepa MoXxyTb 6paTUCA HUM [0 yBaru Npu HagaHHi Mocnyr 3a gaHUM JoroBOPOM.

3. UIHA TA NOPAAOK PO3PAXYHKIB
LiHa Mocnyr CepBic-npoBangepa 3a AaHum JoroBopom BM3HavaeTbea y loaatky N21 o uboro [lorosopy
«lMepenik 06nagHaHHA, LiHKU Ta CTPOK HadaHHs nocnyr Cepic-npoBangepar.
LiHa Mocnyr CepBic-npoBangepa cnnauvyerbcs KnieHTom B Kacax TopriBenbHOi mepexi MarasuHy npu
npuabaHHi O6nafHAHHA Ta NPU NPUEAHAHHI KnieHTa ao uboro floroesopy.
Onnata MNocnyr Cepsic-npoBangepa 3a AaHUM [1OroBOpPOM 3[iNCHIOETbCA Y HaLiOHaMbHIN BanioTi
YKpaiHu — rPUBHi.
JaHun [loroBip HabyBa€E UMHHOCTI Ta BBAXAETbCA YKMNAAEHUM HA HACTYMHWUA [AeHb 3 MOMEHTY
npueaHaHHa KnieHTa go uboro Jlorosopy wnsxom onnatu KnieHtom winm Nocnyr Cepic-npoBangepay
noBHOMY 06CA3i y NOpsAAKY, BCTaHOB/IeHOMY M. 3.2. Ta 3.3. [lorosopy.

4. IAEHTUDIKALIA KNIEHTA TA NOro NPUEAHAHHSA A0 AOrOBOPY
Micns npueaHaHHA KnieHTa go uboro [loroBopy B 6a3i CepBic-npoBanaepa CTBOPIOETbCA YHIKANbHUI
iHauBiayanbHMiA Homep (Hagani - ID), BHOCUTbCA iHdopMmaLia npo cepinHuin Homep/IMEI O6nagHaHHsA
33 AKUMU Y MaNBYTHbOMY ifeHTUikyeTbca KnieHT/O6nagHaHHA, Ha AKOro/aKe po3MoBCIOMAXYETbCA Aia
Jadoro [lorosopy.

5. CTPOK Ali AOrOBOPY
CTpok Aii [loroBopy MOYMHAETHCA 3 MOMEHTY WOr0 YKMaJaHHA TAa TPUBAE MPOTArOM CTPOKY, WO
BignoBigae UiHi onnaueHnx Knientom Mocnyr CepBic-npoBanaepa BignosigHo Ao foaaTky N21 40 uboro
Jlorosopy «MNepenik 061afHaHHSA, LiHM Ta CTPOK HagaHHa nocnyr Cepeic-npoBangepa.
MpoTarom 14 (UOTMPHAALATN) KaNeHAAPHUX AHIB 3 MOMEHTY YKNMajeHHs AaHoro Jorosopy Ta Mocnyr

BiA uboro floroBopy KnieHT ma€e npaBo Ha NoBepHeHHsA UiHu Mocnyr CepBic-npoBsgd
JaHuM [1oroBopoM, Wsaxom 3BepHeHHa Ao CepBic-npoBanaepa 3a HOMepom Tej
Ana posipBaHHA [loroBopy Ta oTpumaHHa 100% (cTo BigcoTKiB) Big LiHW, g

N°4). [lo 3a8BU A0AAIOTbCA:
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7.2

7.3.

7.4,

7.5.

7.6.

8.1.

8.2.

e Konis ueka (uekiB) npo onnaty BaptocTi O61afHaHHA Ta WiHK Mocnyr «EKCTpa 3amiHay;

e Konis nacnopTa (BCi 3aN0OBHEHI CTOPIHKN);

e Konifa IMH;

e KOMif akTa 3 MarasuHy (y Bunaaky nosepHeHHsa O6nagHaHHaA 40 MarasuHy).

Micna 3aKiHYeHHs TepMmiHy Ail uboro [loroBopy [OroBip BBaXaTbCA MNPUNUHEHUM. Y BUNAAKY
HEMOXNMBOCTI BUKOHATK [loroBip 3 BUHU KnieHTa, CTOPOHU KepylTbCsA MOMOXEHHAMMU 4. 2 CT. 903
LmeinbHoro Kogekcy YkpaiHu. Mpu Lbomy, 4O HEMOX/INBOCTI BUKOHAHHA [lOrOBOPY HANEXMUTb, Y TOMY
uncni, BIACYTHICTb XXOAHUX 3BepHeHb KnieHTa go CepBic-npoBangepa NpoTAroMm CTPOKY Ail Lboro
Horosopy.

6. BIANOBIAANBHICTb CTOPIH TA BUPILLEHHA CMOPIB

JaHun [oroBip nignarae perynoBaHHIO Ta TAYMAueHHIO BiAMNOBIAHO [0 YMHHOrO 3aKOHOAABCTBA
YKpaiHu.

Byab-siki cnopu Ta po36iXHOCTI, Wo NpsAMo abo onocepeaKoBaHO CTOCYIOTbCA UM BUNMUBAIOTb 3 LIbOro
JloroBopy, CTOPOHU MOXXYTb BUPilLYBaTK LUMSXOM NeperoBopis.

Byab-AKUNA cnip, WO BUHWKAE BiAHOCHO LbOro floroBopy Ta/a6o y 3B'A3KY 3 HUM, i He MoXe 6yTu
BUpilWweHnin CTOpoHamMK LIASXOM NeperoBopiB, Nignarae nepegayi Ha posrnsg i 0CTaTouHe BUPiUEHHS
A0 OpraHiB cyaoBoi BRaau YKpaiHW y NOpsAKY MifACyAHOCTI, BCTAHOBNEHOI YUNHHUM 3aKOHOAABCTBOM
YKpaiHu.

7. OBCTABWHW HEMEPEBOPHOI CUNN (GOPC-MAXXOPHI OBCTABWHMW)
CTOpOHU 3BiNbHAKTLCA Bif BiANOBIAANBHOCTI 33 YacTKkoBe a60 NOBHE HEBMKOHAHHA 3060B'A3aHb MO
AincHomy loroBopy, AKLWO NoBHEe a60 YaCTKOBE HEBMKOHAHHSA TaKNX 3060B'A3aHb ABISETbCA HACIAKOM
Ail 06CTaBMH HenepebOPHOI CUKM, WO O06'€EKTUBHO YHEMOX/WUBOWTbD BUKOHAHHA 3060B'A3aHb,
nepea6ayeHmx ymoamu lorosopy.
dopc-makopHUMK 06CTaBUHAMM (06CTaBUHAMM Henepe6bOopPHOT CUK) € HAA3BNUYANHI Ta HEBIABOPOTHI
06CTaBUHK, WO O6G'EKTUBHO YHEMOX/MUBIIOIOTb BUKOHAHHS 3060B’A3aHb, NepeabdayeHux ymMoBamu
[JoroBopy, a came: 3arpo3a BiliHU, 36POVHNI KOH(NIKT abo cepiio3Ha MOrpo3a Takoro KOHMMIKTy,
BK/IOUAlOUM ane He OOMEXYuucb BOPOXWMMW aTakamu, 61okagamu, BiliCbKOBMM embapro, mii
iHO3eMHOr0 BOpOTra, 3aranbHa BinCbKoBa M06ini3auis, BiliCbKOBI Aii, OrofioweHa Ta HeOronoweHa BilHa,
BINCbKOBUW CTaH, Ail CycninbHOro Bopora, 36ypeHHs, akTu Tepopusmy, AuBepcii, nipatcTea, 6e3naau,
BTOPrHEHHs, 610Kafa, pPeBONIOLiA, 3aKONOT, MNOBCTaHHSA, MACOBi 3aBOpYLIEHHS, BBe[EHHS
KOMEHAHTCbKOI FOAUHU, eKCMIponpialisi, TpUMycoBe BUSTYUEHHS, 3aX0NNeHHA NigNnpuMEMCTB, PEKBi3unLif,
rpoMajicbKa AeMOoHCTpaLin, 6110kaaa, CTpank, aBapis, NpoTUNpasHi Aii TpeTix oci6, enigemis, KAPAHTUH,
noXexa, BMOYX, TpUBaANi nepepeum B po6OTi TPAHCMOPTY, €NEKTPOMNOCTaUaHHA, 3aKPUTTA MOPCbKUX
NpoTok, embapro, 3a6opoHa (o6mexeHHs) ekcnopTy/imnopTy Touw, 6yab-AKOi 3a60poHM ab6o
06MeXEeHHS rPOLWOBMX PO3PaxyHKiB HalioHanbHUM 6aHKOM YKpaiHW, @ TAKOX BUKINKAHI BUHATKOBUMM
MOrOAHMMU YMOBAMM i CTUXINHMM NINXOM, @ Came: CUNIbHUI WTOPM, LMKIOH, yparaH, TOpHaao, 6ypesin,
MOBiHb, HArPOMAMXEHHSI CHIry, OXeneab, rpaj, 3amMOpPO3KM, 3aMep3aHHA MOps, NPOTOK, MOPTIB,
nepeBasis, 3eMNeTpyc, 6IMCKABKA, MOXEXa, MOCYXa, NPOCiAAHHSA | 3CYB I'PYHTY, iHWI CTUXINHI N1Xa TOLWO.
Y BUMNaAKY BUHWKHEHH 06CTaBUH HenepebopHoi cunu, CTOPOHA, WO 3a3Hana ix BRAMBY, NOBUHHA
HeramHo 3a A0MNoMorot 6yab-aKMX AOCTYMHUX 32c06iB MOBIAOMUTY NPO TaKi 06CTaBUHM iHWY CTOPOHY
Yy MaKCUManbHO CTUCNMIA CTPOK (ane He nmi3Hiwe TpboX Po6GOUMX [HIB), HANpaBWBLIW MUCbMOBE
NOBIOMNEHHA MPO HACTAHHA TakKMX O6CTaBUH, B TOMY UMC/i LINAXOM PO3MillleHHs BignoBigHOro
oronoweHHs CepBic-npoBaigepom Ha caWTi 3a nocunaHHam: www.ektaservice.ua, a nicna ix
MPUMNUHEHHA — HeraHo, ane B 6yAb-AKOMY BUNAAKY He Ni3Hiwe 3 (TPbox) po60oumnx AHIB 3 MOMEHTY, KoMK
CTopoHa Ai3Hanacb abo NoBUHHA 6yna AisHaTUCA NPO NPUMUHEHHS, MMCbMOBO MOBILOMUTU NMPOTUNTEXHY
CTOpPOHY MpPO iX NPUMNMUHEHHSA, B TOMY UMCAI WNSXOM PO3MilLeHHS BiAnoBigHOro oronouweHHs Cepsic-
npoBanaepoM Ha CalTi 3a nocunaHHaM: www.ektaservice.ua.
JlocTaTHIM JOKa30M il 06CTaBUH HenepebopHOT cMnm byae AOKYMEHT, BUAAHUN TOProBo-NpoMuUC/IoBOt0
nanato YKpaiHu (perioHanbHOK0 NanaTolw), iHWWM KOMMETEHTHUM OpraHoM, pilleHHA OpraHis
AEepXXaBHOI BNaau, OpraHiB MiCLLEBOro camoBpsAAyBaHHA (Hanpuknag: WOAO BBeAeHHS KapaHTUHHMX
3axofiB), NOBIJOM/IEHHA NOCTAaUaNbHIKA efIeKTpoeHepril, ToLwo.
Y BUNaAgKy HacTaHHA o6CTaBWH Henepeb6OpHOI CUAU BUKOHAHHA CTOpoHamu 3060B’A3aHb 3a LUM
JloroBOpoMm NpU3yNUHSETLCA Ha Nepiof iCHYBAHHSA TAaKUX 06CTABUH.
AKIWO 06CTaBUHN HenepebopHOI cunu TpuBaloTb binblie 90 (HeB'AHOCTA) KafleHAAPHMUX [HIB, KOXHa i3
CtopiH Bnpasi BigmosuTUCA Bifg uboro forosopy (To6To posipsatu (MpunuHuTK) Len Jlorosip) B
O[HOCTOPOHHbOMY NMOPAAKY, HANPABMBLUM iHWIiN CTOPOHI BigNoOBigHE NOBiAOMNEHHSA. B
XoJHa 3i CTOpiH He BNpaBi npea’aBNATY NpeTeH3ii iHwWin CTOPOHI ana komneHcau,ii 6y
36UTKiB.

8. [HLUI YMOBU AOIOBOPY

BUpOGHMKA UM npoaasus. CepBic-npoBanaep He € yNOBHOBAXEHO 0C060t0
O6naaHaHHA, Ta HE BUKOHYE rapaHTiNHi 3060B’A3aHHA BUPOBGHMKA UM NPOAAB
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BM3HAUYEHOI BiAMNOBIAHO [0 UMHHOIO 3aKOHOAABCTBA YKpaiHW, Ta TEpPUTOPIW, HENiAKOHTPOSIbHUX
odbiLifiHiN yKpaiHCbKIM Bnagi BiAMNOBIAHO A0 nocTtaHoBuM KMY 3a N21085-p Big 07.11.2014 «[po
3aTBEPAKEHHA Mepeniky HaceNeHMX NyHKTIB, HA TEPUTOPIl AIKNX OpraHn AepXXaBHOI BAaAu TMMUYACcOBO
He 3AilCHIOTb CBOI MOBHOBAXEHHSA, Ta Nepesniky HAacefeHWUX MYHKTIB, WO PO3TAWOBAHI HA MiHil
PO3MEXYBaHHA» Ul iHWNX HOPMATUBHUX JOKYMEHTIB 3i BCiMA MOAANbLWIMMM 3MiHAMK | OHOBJIEHHAIMM B
UMHHOMY 3aKOHOZABCTBI YKpaiHuU.

YmoBu [loroBopy BrU3HauawTbcss CepBic-npoBangepom camocCTilHO Y BiANOBIAHOCTI 10 BUMOT YMHHOIO
3aKkoHofaBcTBa YKpaiHu. CepBic-npoBanaep 3anuwac 3a co60to NpaBo y 6yab-AKnii YaCc BHOCUTU 3MiHN
[0 uboro floroeopy. poTe, BiAHOCHO KOXHOTO KnieHTa Aie Ta peaakuis JoroBopy, aka 6yna UNHHOK Ha
JaTy yKnaAaHHsa uboro [loroBopy i Taka pegakuis [IoroBopy 3annILa€eTbCs YMHHOK L0 CAANUBY CTPOKY Aii
JoroBopy y BiANOBiIAHOCTI 1O NOMIOXeHb Po3ainy 5 uboro lorosopy.

KnieHT nigTBepAXYE, WO BiH 4O YKNaAeHHs Lboro [JoroBopy O3HaMOMUBCS Ta 3rofieH 3 ycimMa noro
YMOBaMM, Ta CBiOMO 63 6yAb-1IKOro Npumycy yknas uen [orosip.

KnieHT Hagae 3rogy Ha 3AiNCHEHHS 06pO6KKM MOro NepcoHanbHWMX AaHUX, AKi HagawTbcs CepBic-
nposanaepy 3rigHo 3 BuMoramu 3akoHy YKpaiHu «Mpo 3axXucT nepcoHanbHuUX AaHux». KnieHT Hece
BiANOBIAANbHICTb 3a AOCTOBIPHICTb YCiX AAHUX, BKa3aHUX HUM y 3asBi HA 3amiHy O6nagHaHHA Ta 3a
36epexeHHs iX KoHgigeHuinHocTi. CepBic-npoBangep Hece BiANOBIAANbHICTb 3a 36epiraHHA Ta
HEepo3ro/oLWeHHs NepcoHanbHNUX AaHMX KnieHTa Ta 3ailicHi0e 06po6KY NEepPCOHANbHUX AAHUX TifbKM 3
METOI BMKOHAHHA CBOIX O6GOB'A3KIB 3rigHO 3 uum [loroBopom. Yci cnipHi MWTaHHA, NOB'A3aHi 3
BWKOHAHHAM Lboro [loroBopy, BupiwyoTbcss CTOPOHaMKW 3 BUKOPUCTAHHAM MepCOHaNbHUX AAHUX
KnieHTa, WwWo 6ynu BKasaHi HUM y 3asBi Ha 3amiHy O61agHaHHSA.

MpuegHytouncb Ao uboro forosopy KnieHT ycBigomniog, wo Mocnyrm 6yayTb HagaBaTucb CepBic-
npoeangepom - ToBapuCTBOM 3 06MEXEHO BignoBiganbHicTio «EKTA CEPBIC», Ta Te, WO BCH
BiAMOBiAaNbHICTb 3a CBOEYAacHe Ta HaneXxHe HagaHHA [ocnyr Hece CepBic-npoBamgep. KnieHT
3060B'A3YETLCS HANPABASATM BCi CBOT BUMOIM Ta MpeTeH3ii WwWoh0 HagaHHA Mocnyr BuknouHo Cepsic-
npoBanaepy.

Jlo aaHoro [loroBopy MOXyTb MPUELHATUCA NulLe 0CO6M, WO MAKTb MOBHY LMBINbHY Ai€3AaTHICTD.
MpuegHyouncb Ao gaHoro [JoroBopy, Kni€eHT nigTBepa)Kye CBOO MPaBO3AATHICTb Ta Ai€3AATHICTD,
BK/lOUAOUM [JOCATHEHHS HMM 18-piuHOro BiKy, a TaKOX YCBIAOM/IOE BiAMOBIAANbHICTL 3a
3060B’'A3aHHAMY, L0 MOKMNAAATLCA HA HbOTO B pe3ynbTaTi YKNajeHHs gaHoro Jorosopy.

KnieHT mae npaBo nepeodopmuTyi JOroBip Ha iHwy 0coby (HoBOro KnieHTa), o € 3aMiHOK CTOPOHU Y
3060B'3aHHI. [Ana uboro KnieHT 3BepTaeTbcs Ao CepBic-npoBangepa i3 BiANOBiAHOW 3asBOK Ha
nepeodopmnerHs (Jomatok NO5). [lo 3adBM [0AAlOTbCA KomiA nacnopTa (BCi 3amoBHEHi CTOPiHKM)
KnieHTa Ta HoBoro KnieHta. CepBic-npoBanaep mMoxe NMPUUHATKA pilleHHs Npo 3rogy abo BigMOBY Ha
3aMiHy CTOPOHU Y 3060B'A3aHHI, NPO Lo NoBigoMnse KnieHTa.

MpureaHyUMCh A0 AaHoro [loroBopy KnieHT po3ymie Ta NOroKyeTbCs, WO YCi Ta 6yab-AKi JOKYMEHTH,
nepep6ayeHi gaHUM [IoroBOpoM, MOXYTb MiCTUTU (PaKCMMINbHUIA NigNUC yNOBHOBaXeHOT ocobu Cepsaic-
npoBangepa, 3pa3oK AKoro 3akpinnenun y flogatky N°9 no aaHoro [lorosopy.

MpuegHyOUNCh A0 LbOTo [loroBopy KnieHT MOroaxyeTbes, Wo A5 3a6e3neUYeHHs AKOCTI HAAaHHS Nocnyr
Ta 3[INCHEHHS BHYTPILUHBOrO KOHTPO/O TenedoHHi po3moBu mix Cepsic-nposangepom Ta KnieHTom
MOXYTb 6yTW 3anucaHi.

9. JAOAATKU
Jo naHoro [loroBopy AOAAOTbCS HACTYMHI AOAATKM, WO € MOFO HEBIA' EMHUMU YaCTUHAMU:
flopatok N1 «[Mepenik 06nagHaHHs, LiHW Ta CTPOK HagaHHa nocnyr Cepsic-npoBangepar.
JonaTtok N22 «3pa3ok 3asBu Ha 3amiHy O6nagHaHHA».
JonaTtok N23 «3pa3ok AKTY NpuiiMaHHA-nepeaadi O6nagHaHHA».
Jonatok N24 «3pa30K 3asBM NPO NOBEPHEHHS IPOLLOBUX KOLITIB».
Nopatok N5 «3pa3ok 3adABU Ha NepeoopMIEHHS».
Jlonatok N26 «3pa3ok AKTy npuimaHHsa-nepeaadi (nosepHeHHa) O6nagHaHHA».
Jopatok N°7 «3pa3ok AKTy npunmaHHsi-nepegadi HagaHux Mocnyr Cepeic-npoBangepar.
JopnaTtok N°8 «3asiBa Npo noBepHeHHss O6nagHaHHA».
JonaTtok N29 «3pa3oK haKCMMifIbHOro Nignucy».

10.PEKBI3UTU CEPBIC-NPOBAWMAEPA

ToBapucTBO 3 06MeXeHoto BignosiganbHicTio «EKTA CEPBIC»
Micue3sHaxomxkeHHs: 03150, m. Kuis, Byn. flinoBa, 6ya. 5, kopnyc 2, nitepa B1.

laeHTUdIKaLinHMI KoA topuanyHol ocobu: 37415931
n/p UA 033052990000026000036214227 B AT «ITpnBaT6aHK».
MnaTHuX noaaTKy Ha NpuUBYTOK Ha 3aranbHKX NigcTaBax.
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[Aopatok N21
Ao Jorosopy N2634-2024

Npo HaAaHHA nocnyr «EKcTpa 3amiHa»

Big 01.12.2024

BignosigHo oo ymoB [oroBopy npo HagaHHA nocnyr «EKcTpa 3amiHa» N2634-2024 Big 01.12.2024 p.
(Hagani - AoroBip), y AaHomy [JoAaTKy BCTAHOBMIOETbCA HACTYMHWUIA BUUYEPMHUA nepenik O6nafHaHHsA, 3
npuBOAY fIKOrO MOXeE YKNajatTucs AaHui [loroBip, @ TaKOX LiHM Ta ymoBM HagaHHs Mocnyr Cepsic-

npoBaiigepom 3a [JoroBOpoM.

0O6nagHaHHA

Ctpok
HaAaHHA
Mocnyr

LiHa nocnyr

VYmoBu HapaHHA Mocnyr

MpucTtpoi Ta akcecyapu, npuabdaHi
KMNiEHTOM Yy TOProBin  Mepexi
MarasuHy, 30Kpema, ane He
06Mexyunch HaCTynHUMU
KaTeropiamu:

e ayaio Ta aKyCTHKa:
HaBYLWHMWKW, aKyCTUYHI
cUcTemMu, BiHiNoOBi
nporpasaui;

e  akcecyapwu: kabeni,
ajanTepu, aBTOMOGINbHi
TpUMaui, aBTOMOGINbHi
akcecyapw, ctunycy;

e nepudepinxi npucrpor:
3apagHi gok-cTaHuii (B
TOMY Umncri 6e34poTOBI
3apAAKM), KapTy nam'aTi,
(hnew-HakonuuyBaui,
nepexigHuKM Ta xabw;

e ragKeTu: cteflikamu,
MiKPOOHHI
pagiocucTemu,
¢oTOKamepu MUTTEBOTO
APYKY;

e aKcecyapu ang irpoBux
KOHConel Ta OKynspu
BipTyanbHOI peanbHOCTi:
akcecyapu gns Sony
PlayStation, akcecyapu
Ans Xbox, cmapT-okynsipu
Ray-Ban, okynsapu
BipTyanbHOI peanbHOCTI;

e Kamepwu: eKLIH-Kamepw
(Hanpuknag, GoPro);

e nepudepia gna MNK: se6-
Kamepu Ta NpucTpol ans
CTPiMiHry, irpoBi
rapHiTypu, 3ByKOBi KapTu,
irpoBi KOHTponepwy, irpos.i
noBepxHi, Knaeiatypu,
KomnnekTu (knasiatypa +
MULLA), MULLi, MiKpOOoHM,
MOHOMNOAM, OCBITNOBANbHI
npuCTpof;

e poytepu Ta Mesh-
cucremu.

6 micsauiB abo
12 micauiB Big
aatu
npuabaHHa
MNocnyr

LliHa €
JIOroBipHOI0
Ta
BMW3HAYAETbCA
y Micui
npoaaxy

1)

3)

3a paHum  [foroBopom  Cepsic-
nposaigep 3060B'A3yETbCA
3a6e3neuntun KnieHTy HapgaHHsa Mocnyr
B MeXax CTPOKy Iix Ail wnsxom
nposeaeHHA 3amMiHUW O6nagHaHHA y
pasi Buxogy noro i3 nagy.

Y pasi nNpuiHATTA pilleHHs npo
npoeBefeHHa 3amiHu O6nagHaHHs,
CepBic-npoBangep npuctynae pno
HafaHHA [locnyr WAAXOM HaAaHHA
KnieHty CepTuchikaTy npo npaBo Ha
06MiH, W0 Hajae npaBo Ha
oflepXaHHA HoBoro O6nagHaHHA B
mepexi Marasuhy. HomiHan
CepTudpikaTy nNpo npaBo Ha O6MiH
BU3HAUAETbCA 3a uekoM (yekamm) Ha

npuabaHHA O6nafHaHHS, fKe
nignsrae 3amiHi, Ta popiBHIOE 70%
(cimpecatu  Bimcotkam)  BapTOCTI

Takoro O6nagHaHHA Ha MOMEHT #oro
npua6aHHa KnieHTom.

Mocnyru HagalTbCA Cepsic-
npoBaiigepom Bi4NOBIAHO A0 YMOB Ta
nopsakKy, BU3HAYeHOMY JaHum
[Jlorosopom.

OaHun JogaTtok N2 1 € HeBig'€EMHOIO YacTMHO [loroBopy.




[opaTtok N22

Ao Jorosopy N2634-2024

Npo HagaHHA nocnyr «EKcTpa 3amiHa»
Big 01.12.2024

BignosigHo oo ymoB [loroBopy nNpo HagaHHA nocnyr «EKcTpa 3amiHa» N2634-2024 Big 01.12.2024 p.
(napgani - Aorosip) y AaHomy [logatky N22 BCTaHOB/EHO 3pa30kK 3asBu Ha 3aMiHy O6n1agHaHHS:

«AnpexTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’s, no-6ambkosei)

(adpeca npoxuearHs)

3asBa Ha 3amiHy O6nagHaHHA

q, (Hapani - Knienr), wo
(npissuuwe, im’s, no-6amokosi)

npueaHaBca poky (ID________) no JloroBopy Npo HagaHHA nocnyr «EKcTpa 3amiHay,

AaHow 3asBot npowy TOB “«EKTA CEPBIC» (Hapani - Cepsic-npoBamgep) Hagatu MeHi nepea6adedi

Jorosopom MocnyrinTa 3aincHMTN 3amiHy HacTynHoro O6nagHaHHSA 3rigHo ymoB [loroBopy.

1. 06nagHaHHs, WOAO AKOro NOAAETbCA AaHa 3asBa:
Mapka O6nagHaHHs
Mopenb O6nagHaHHS
IMEI 1
IMEI 2 (3a HasBHOCTI)
CepinHum Homep O6NafHaHHSA
JlojaTKoBi BiJOMOCTI

2. 0O6nagHaHHA MAE TaKy HeCNpaBHICTb;

(aemaanuG onuc HecnpaeHocmi ma ymos, 3a AKUxX 60Ha BUHUKI'IG)

3. [onaTKoBO NOBigOMASAIO CBOI peKBi3uTu KnienTta:
Cepis Ta N2 nacnopTa
MowToBa agpeca:
EnekTpoHHa agpeca:
Homep TenedoHy:
JonaTtkoBuin Homep TenedgoHy:

M YBATA - BCI N0/19 3AIBU OBOB’A3KOBI A/19 3ANOBHEHHSA

(nata) (nignue)»

OaHun fJoaaTtok N2 2 € HeBif'eMHOIO YacTUHOW [loroBopy.




[Aopatok N23

Ao Jorosopy N2634-2024

Npo HagaHHA nocnyr «EKcTpa 3amiHa»
Big 01.12.2024

BignosigHo oo ymoB [loroBopy nNpo HagaHHA nocnyr «EKcTpa 3amiHa» N2634-2024 Big 01.12.2024 p.
(napgani - Aorosip) y AaHomy [logaTky N23 BCTaHOBMEHO 3pa30K AKTY NpunMaHHs-nepeaadi 06nagHaHHs:

AKT npuiimaHHs-nepegayi 06nagHaHHA
m. Kuie 202__ poky
CTopoHu [loroBopy Npo HagaHHa nocayr «Ekctpa 3amina» (Hagani - lorosip):

ToBapucTBO 3 06MeXXeHolo BignoBiganbHicTio KEKTA CEPBIC» (nani - CepBic-npoBaiiaep), B 0co6i AnpekTopa
flcb 1.0., wo aie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, TA

1
(npissuuwe, im’a, no-6ambkosei)

O NPUEAHABCA ____________ POKy o [loroBopy wnaxom onnatu uiHu Mocnyr Cepsic-npoBaiiaepa (Hagani -
KnieHT), 3 iHWOI\CTOPOHK, AKI HaAani Npu CNiNbHOMY 3raflyBaHHi iMeHyOTbCA ik CTOPOHM, a KOXKEH OKPEMOo —
Ak CTopoHa, Kepytounes . 2.4. loroBopy, nignucanu uen AKT npuiiMaHHa-nepegadi O6nagHaHHa (Hagani —
AKT) npo Take:

1. 3a paAnm-AKTOM KnieHT nepepae, a CepBic-npoBanaep npuinmae O6nagHaHHS.

2. Onuc O6nagHaHHsA, AK€ nepenaeTbcs CepBic-npoBangepy:
Mapka O6nagHaHHs
Mogenb O6nagHaHHA
IMEI 1 (3a HasiBHOCTI)
IMEI 2 (3a HasBHOCTI)
CepinHum Homep O6NafHaHHSA
JlojaTKoBi BiJOMOCTI

2.1. 06nafgHaHHA NepefaeTbCAY HACTYNHIN KoMneKkTauil:
O6naaHaHHAa (onuc ctaHy)
baTtapes NO
KapTa nam’'sTi
3apAgHUI NpUCTpin
IHWwe

3. 3asBneHa KnieHTom HecnpaBHicTb O6nagHAHHA:

4, CepBic-npoBaiaep He Hece BiAMNOBIAANbHOCTI 32 CXOPOHHICTb AOMUNKOBO 34aHOT a60 3aMMLIEHOT B
O6nagHaHHI CiM-KapTu UM KapTyW Nam’'aTi, 3aXUCHOI NMiBKU HA eKpaHi Ta/abo 3axucHoro ckna Ha O6naaHaHHi,
3a MOXNMBY BTpaTy AaHuX, Wo 36epiranuca y nam’'ati O6nagHavHs (y npoueci AiarHocTukm), 3a BTpaty
3aBaHTaxeHux KnieHTom menogin, 306paxeHb, 40AATKIB, MPOrpam Ta iHWoi iHhopmallii.

5. CepBic-npoBaigep BignoBigHo A0 ymoB [loroBopy nepeBipse.BianoBiaHicTb O6nagHaHHA 3rigHO M.
1.1.4., 0. 1.1.5. gaHoro [loroBopy Ta BCTAHOB/IOE, uu nignsarae O6nagHaHHsA 3amini.

6. Micna npunHATTA CepBic-npoBaWaepom pilleHHA npo 3amiHy abo npo BiAMOBY Yy HagaHHi Mocnyr,
CepBic-npoBangep fi€ 3rifHo yMoB AaHoro [loroeopy.

7. 0aHnN AKT CKNafieHni y ABOX eK3eMNspax PiBHOI OPUANYHOT CUAK — MO OBHOMY A5 KOWHOP3i CTOpPiH.

8. Nianmcn CToPIH
CEPBIC-HPOBAVI,L'IEP KAIEHT
TOBapuCTBO 3 06MEXEHO
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

JaHun JlogaTtok N2 3 € HeBifi'eMHOO UaCcTUHO [OroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
‘a9 37415931




[Aopatok N24

ao Jorosopy N2634-2024

Npo HagaHHA nocnyr «EKcTpa 3amiHa»
Big 01.12.2024

BignosigHo oo ymoB [loroBopy Npo HagaHHA nocnyr «EKcTpa 3amiHa» N2634-2024 Big 01.12.2024 p.
(Hagani - forosip) y aaHomy [loaaTky N24 BCTAHOB/IEHO 3pa30K 3aABU NMPO NOBEPHEHHS MPOLIOBUX KOLWTIB:

«AnpexTopy TOB «EKTA CEPBIC»
fico 1.O.

(npissuwe, im’s, no-6ambkosi)

(adpeca npoxuearHs)

3anBa Npo NOBepPHEHHs rPOLIOBUX KOWTIB

q, (Hapani - KnienT), wo npuenHasca ____ poky (ID________ )

Ao [loroBopy Npo HafmaHHA nocnyr «EKcTpa 3amiHa», faHot 3aaBoto npowy TOB «EKTA CEPBIC» (Hagani -

Cepsic-npoBanaep) noBepHYTU.MEHI rPOLWIOBI KOLWTK, AKI BYNK cnnayeHi « » 20 p.
3a nocnyry CepBic-npoBanaepa y po3mipi 3a HACTYNMHUMK peKBi3UTaMu:

PP B

M®O

eapnoy

Mpu3HavyeHHA nnaTexy

OnepxyBau

(6ama) (npissuwe, im’s, no-6ambkosi ma nidnuc)’

OaHun fJopgatok NQ 4 € HeBiA’EMHO YacTMHOO [loroBopy.

(€K CEpple

I8euTuchivayin
LiAHMG
‘99 37415931




Aopatok N25

ao Jorosopy N2634-2024

Npo HagaHHA nocnyr «EKcTpa 3amiHa»
Big 01.12.2024

BignosigHo oo ymoB [oroBopy nNpo HagaHHA nmocnyr «EKcTpa 3amiHa» N2634-2024 Big 01.12.2024 p.
(Hagani - forosip) y aaHomy [loaatky N5 BCTAHOBNEHO 3pa3oK 3asBN HA NepeotiOPMIIEHHS:

«AnpexTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’s, no-6ambkosei)

(adpeca npoxuearHs)

3asBa Ha nepeocopmneHHs

1, (napani - Knienr),
WO NpueaHaBcs . . pOKy 0o [loroBopy Npo HafaHHA nocnyr «EkcTpa 3amiHa», JaHo
3asBoto npowy TOB «EKTA.CEPBIC» (aani - CepBic-npoBaingep) nepeogopmuty Mocayry Ha

(ekazamu npissuuwje, im'a, no-6ambkoei H08020 KnieHma)
i3 HACTYMHUX NPUYMH:

(8xazamu npuyuHy nepeocopmeHHs)

(6ama) (npissuwe, im’s, no-6ambkosi ma nidnuc)’

Mianuc HoBoro KnieHTa
[daHum, nidnucom A nidmeepdxyw ceili Hamip | GAKAHHA
npuedHamucs 0o fJo2o8opy Npo HaAAAaHHA nocnye «Ekerpa-3amiHa.

[laHa 3afBa € AOKYMEHTOM, WO NiATBEPAXYE 3aMiHy CTOPOHAN Y. 3060B’A3aHHI 3a [JOroBOpoM Mnpo
HafaHHA nocnyr «EkcTpa 3amiHa» 3a yMOBM ii norogxeHHs CepBic-npoBanepom.»

OaHun Jonatok N2 5 € HeBig'€MHOIO YacTMHO [loroBopy.




[Aopatok N26

Ao Aorosopy N2634-2024

Npo HajaHHA nocnyr «EKcTpa 3amiHa»
Big 01.12.2024

BianosigHo fo ymoB [loroBopy npo HagaHHsA nocnyr «EkcTpa 3amiHa» N2634-2024 Big 01.12.2024 p.
(vapani - ,qorosip) y paHomy flonaTky N26 BCTaHOBNEHO 3pa3oK AKTY MpuiiMaHHA-nepegadi (nosepHeHHﬂ)
O6nagHaHHA:

«AKT npuiimaHHsa-nepeaayi (noBepHeHHs) O6nagHaHHsA
M. Kuie 202__ poky

CropoHu loroBopy npo HagaHHa nocnyr «Ekctpa 3amina» (Hagani - florosip):

ToBapucTeo 3 '06MexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep) B 0cob6i
aupekTtopa fcelpuHu OnekciiBHY, WO Ai€ Ha migcTasi CTaTyTy, 3 OAHIEI CTOPOHM, Ta
(npizeuwe, im’s, no-6ambkosi),
o NpueaHaBca poky (ID______ ) oo forosopy (Hagani — KnieHT), 3 iHWOI CTOpOHY, AKi
Hapani npu cAiMBAHOMY 3raflyBaHHi iMeHyTbcs ik CTOPOHM, a KOXEH OKpeMo - sk CTOPOHA, Kepyluucb
ymoBamu [loroBopy, nignucani uen AKT npuitMaHHa-nepeaadi (nosepHeHHs) O6nagHaHHa (Hagani — AKT) npo
Take:

1. 3a gaHum Aktom Cepsic-npoBaiigep nosepTae, a KnieHT npuinmae O6nagHaHHs, sike 6yno HUM paHiwe
nepepaHo CepBic-npoBangepy Ha 3amiHy. O6nafHaHHA nepeaaeTbes KnieHTy 3rigHo ymoB [loroBopy y 3B's3Ky
i3:

1.1. npunHaTTam CepBic-npoBanaepoM-pilleHHS NPo HEMOXUBICTb HadaHHA Mocnyr «EkcTpa 3amiHa»

BHacCNifgokK: ABO
(3a3HaYUMUMNIPUYUHY HEMOXIUBOCMI HAOAHHA Nocnyau)

1.2. iHWwe:

(3a3Hayumu iHWyApUYUHY)
2. Onwnc O6nagHaHHSA, sKe NoBepTAETbCH KNieHTy:

(mapka, modenb, 8UPOBHUK, cepitiHuli HOMEP O6/1a0HAHHSA)

(uiHa O61a0HAHHSA)

3. MignucaHHam paHoro AKTy KnieHT nigTBepaXye oTpuMmaHHA cBoro O6nagHaHHA Big Cepsic-
npoBangepa y TOMy X CTaHi, y skomy Le O6nagHaHHa 6yno nepegaHo CepBic-npoBaiigepy, Ta BiACYTHICTb
npeteHsin go CepBic-npoBangepa.

4, [laHNN AKT CKNafieHMIn y ABOX eK3emnnsapax pPiBHOI LWPUANYHOTEWM™— N0 OAHOMY ANA KOXHOI 3i
CTopiH.

5. mAnMnUCK CTOPIH
CEPBIC-HPOBAVIAEP KNIEHT
ToBapuUCTBO 3 06MEXEHOI0
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

»

OaHun fopatok NO 7 € HeBif'éMHOO YacTuHOO [loroBopy.

(‘EKTA CEPple

laeuTuaixayin
LiAHMG
’ 7415931




[Aopatok N27

o Jorosopy N2634-2024

Npo HagaHHA nocnyr «EKcTpa 3amiHa»
Big 01.12.2024

BignosigHo oo ymoB [oroBopy nNpo HagaHHA nocnyr «EKcTpa 3amiHa» N2634-2024 Big 01.12.2024 p.
(Hagani - Aoroeip) y naHomy [loaaTky N°7 BCTAHOBNEHO 3Pa3oK AKTY NpuUAMAHHA-NepeAayi HagaHux Mocnyr
Cepsic-npoBangepa:

«AKT NnpuiMaHHA-nepeaayi HagaHux Nocnyr Cepeic-npoBaiigepa

CTopoHu [laroBopy nNpo HagaHHa nocayr «Ekctpa 3amina» (Hagani — lorosip):

ToBapucTBo 3 06MexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hapani - Cepsic-npoBaingep), B 0C06i
anpektopa fcb IpuHU OneKciiBHY, WO Ai€ HA niacTaBi CTaTyTy, 3 OAHIEI CTOPOHU,

Ta

(npizsuwe, im’a, no-6ambkosei)
Lo NpuERHABCANO0 aaHoro lorosopy (Hagani — KnieHT), 3 iHWOT CTOPOHK, AKI HaAani Nnpu cninbHOMY 3raflyBaHHi
iMmeHyl0TbcA 9K CTOPOHMU, a“KOXKeH okpeMo — K CTOpOHa, Kepyluucb ymoBamu [loroBopy, nianucanu uen AKT
npuiMaHHA-nepegadi-HagaHux nocnyr Cepsic-nposangepa (Hagani - AKT) npo Te, wo KnienTy 6ynu HagaHi
HacTynHi Mocnyru;
1.

N2 HanmeHyBaHHA CepiviHun Homep/IMEI

Onuc nocnyr
O6nagHaHHSA O6nagHaHHSA y

2. KnieHT cBOIM MignMcom 3acBiguye BiOCyTHICTb npeTeH3in ao Cepsic-npoBangepa WoA0 AKOCTI Ta
06cAry HaaHMx ocTaHHim Mocnyr.
3. 0608B'a3ku Cepsic-npoBangepa 3a JoroBOpOM-€.BKOHAHMMI Y MOBHOMY 06Csi3i.

4. nignnucuv CTOPIH
CEPBIC-NPOBANAEP KNMIEHT
ToBapuncTBO 3 06MEXEHOIO
BignoBiganbHicTo
«EKTA CEPBIC»

»

OaHun Jlogatok NO7 € HeBia'eMHO YacTuHOO [lorosopy.

(EKTH CEPle

‘ﬂﬁlﬂuahe ™
LiAHMG
‘99 37415931




[Aopatok N28

ao Jorosopy N2634-2024

Npo HagaHHA nocnyr «EKcTpa 3amiHa»
Big 01.12.2024

BignosigHo oo ymoB [loroBopy Npo HagaHHA nocnyr «EKcTpa 3amiHa» N2634-2024 Big 01.12.2024 p.
(napani —p,orosip) y aaHomy logatky N28 BCTaHOBNEHO 3Pa30K 32BN NPO NOBepHeHHA O6nagHaHHS:

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuwe, im’s, no-6ambkosei)

(adpeca npoxueaHHs)

3anBa npo noBepHeHHA 06n1agHaHHA

q, (npizsuwe, im'a, no-6amobkosi),

L0 NPUEAHABES poky(ID________ ) 8o forosopy (Hagani - Knient) go [loroBopy Npo HagaHHs
nocnyr «EkcTpa 3amiHa» N2634-2024 Big 01.12.2024 p. naHotlo 3asaBoto npoiuy TOB «EKTA CEPBIC» (Hagani —

Cepsic-npoBaiigep)f0BEPHYTN MeHi'MOE O6NaaHAHHS:

(mapka, modenb, 8upo6HuK, IMEI ma/a6o cepitiHuli Homep 06/1a0HAHHS)

MpuunHa nosepHeHHs O6nagHaHHA: Noenyroto 3amiHn O6nagHaHHSA KOPUCTYBATUCS He 6aXato OCKiNbKy

(3a3Hayumu npuyury)

MpeTeH3iit 4o TOB «EKTA CEPBIC» He malo.

(nata) (NIB 1a Mignuc)»

JaHun flopaTtok N28 € HeBif'éMHOIO UacTMHOLO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
189 37415931




Aopnatok N29

Ao Aorosopy N2634-2024

Npo HajaHHA nocnyr «EKcTpa 3amiHa»
Big 01.12.2024

BianosigHo fo ymoB [loroBopy npo HagaHHA nocnyr «EkcTpa 3amiHa» N2634-2024 Big 01.12.2024 p.
(Hagani - foroip), y naHomy logatky N°9 BCTAHOBMOETLCA HACTYMHMUI 3PA30K PAKCUMINbHOMO Mignucy.

3pa3ok haKCUMiNbHOro MifmMCy:

IXeuidnmg
415931
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