Horosip Ne556-2023
PO HAJAHHS MOCJAYT «3aXHCT TesleBizopa»

M. Knis 05 :xoBTHS 2023 poky

ToBapuctBo 3 o6mexenorw Binnosinanbuicrio «kKEKTA CEPBIC (nazani — Cepsic-npoBaiizep), B
ocobi Jlupexropa fck Ipunn OnekciiBay, mo i€ Ha miacrasi Craryty, 3 oaHiei ctoponu, ta Ocoba, 1o
MpHEJHATACE [0 aHOro JloroBopy NUBiXxoM omnaty niny nociyr Cepsic-niposaiinepa (Hagani — Kiienr), 3 inmroi
CTOPOHH, SIKi HaJIaJli IIpU CHiIFHOMY 3rafyBaHHI IMEHYIOThCS Ik CTOPOHH, a KO>KeH OKkpeMo — sik CTOpoHa, YKIIaiu
ueit Jlorosip Ne556-2023 i 05.10.2023 p. 1po HapanHs OCHyT «3axucT Tenesizopa» (qani — Jlorosip) mpo take:

1. IPEJMET JOTOBOPY

1.1. V ubomy JIoroBopi TepMiHU BXXUBAIOTHCS y TAKOMY 3HAYEHHI:

1.1.1. Cepsic-npoBaiinep: ToBapuctBo 3 oOMexenot BignosinansHicTIo «EKTA  CEPBICy,
ineHTHdiKaniitHUHA KO FOpuIndHOi ocobu 37415931.

1.1.2. O6nagnanus: Tenesizopy, sxi npundani Kirientom y ToprosensHiit Mepexi Marasuny.

1.1.3. locayra «3axuct TelsieBizopa» - nmociyru Cepsic-npoaiinepa, 1o HajaroTbes KitieHTy 3a 1anuM
JoroBopoM 1o Qakry Buxony i3 saxy OOnaJHaHHS BHACITIJOK MPUYUH, WO IiANAJA0Th IMiJ il0 rapaHTii
BUPOOHNKA (MAIOTh yCi 03HAKU TapaHTIHHOrO BUITA/KY) Ta/ab0 3 IPHYUH, 110 HE € TapaHTiHHIME Ta BU3HAUCHI SIK
BuKMo4eHHs y 1. 1.1.4. JloroBopy. 3aMiHa oOnajHaHHS HE PO3MOBCIOJUKYETHCS HA BUTPATHI MaTepiaiu Ta Ha
aKcecyapH.

1.1.4. TapanTilinuii BuUnmagok — 1e BUMAAOK JAedekTy (BTpaTu Mpane3iaTHOCTI) Oyab-iKOoro 3
KoMIToHeHTiB O0naiHaHHs, 1110 BU3HAETHCS SIK Ae(EKT BUPOOHHUKA, 32 BUKITIOUCHHSIM BHIA/IKiB:

a) HasBHOCTI B OOxnanHaHHI Ae(EKTiB, SKi BUKIMKaHI MEXaHIYHUMH MOIIKOKEHHSIMH, 10 BUHUKIN
BHACIIIZIOK MEXaHIYHOTO BIUIUBY (CKOJ, yJap, TpilllMHA, BUSMKA, MOTPAIUISHHS PiMHUA HA BHYTPIIIHI €JIEMEHTH
KOHCTPYKIIiT, €IEKTPUYHI Ta €JIEKTPOHHI KOMIIOHEHTH Ta CIIiN OKUCIIB ab0 KOpo3ii);

6) Buxony 3 jany OOGaaaHaHHS BHACHINOK IPUYMH, SIKi BU3HA4YEeHI BUPOOHUKOM, SIK BUIIAJIKH, Ha SIKi HE
PO3MOBCIOKY€EThCS Jist oiniiiHol rapanTii BUpoOHHUKA.

B) BUXOJy 3 Jamy OOnagHaHHS BHACIIIOK HEKOPEKTHOI poOOTH BCTaHOBIEeHOTo Ha OOnagHaHHI Oy/b-
SIKOTO IIPOrPaMHOro 3a0e3IeueHHs;

1.1.5. Cepgic-nipoBaiiziep 3BUIbHSIETHCS Bill 000B’ 13Ky 3aiiicHUTH peMoHT O0IanHaHHs y pasi:

e HaBMHCHOTO IcyBaHHs O6magHaHHA Ta / @00 HassBHOCTI O3HAK CTOPOHHBOTO BTPYYAHHS, BKJIFOYAIOTH
BHECEHHS Oy/b-sIKHX 3MiH YU JONOBHEHb 10 KOHCTPYKIIT IPUCTPOIO;

o O0naHaHHS 3HAXOJAUTHCS B YAaCTKOBO YW MOBHICTIO po3iOpaHoMy cTaHi, abo BiacyTHst (-i) ioro
ckianoBa (-1) yactuna (-u);

o Ha Q0613 HaHHI BCTAHOBJICHO HE OPHTiHAIBbHI 3aIYaCTUHU (HE BiJl BAPOOHHKA PUCTPOIO);

® HeMOXKIIHBO iAeHTH(iIKyBaTH ObnagHaHHs (32 MOAEILTIO, 200 CepiiHUM HOMEPOM);

® HEBI/IMOBIJHOCTI MOJIEN, CEpiHHOro HOMepa, MPUHHATOrO0 Ha JiarHOCTHKY oOusiagHaHHs OOnajHaHHIO
Kiienra (1o 3a3HaueHi B ueky mpo oruiaty ObnagHanss ta ninu [lociyr);

® HasBHOCTI OOJNIKOBUX 3amMCiB, MAapoIiB, TOLIO, IO YHEMOXJIuBIOe HamauHs Ilocayrm i / abo
MiCIsPEeMOHTHY HepeBipky O0aaHaHHS;

1.1.6. KapTka goctymy 10 nocayru «3axucT TejeBi3opa» - yHIKQIbHUI KO, 110 HajaeTbest KitieHTy B
cKJIafi yeKy Ha npundanus ObnagHaHHs y BUIIiAl koMOiHanii nudp Ta/abo mitep i miarBepmkye npaso Kiienra
Ha OTPUMaHHS INOCIYrH «3axHUCT TeneBi3opa» 3rifHo ymoB naHoro Jloroopy (namanmi — KapTka «3axuct
TeneBizopar).

1.1.7. Toprose;ibHa mepe:ka Mara3uny, Mara3un — mepexa marazutiB « TEXHOTOIT». Tepmin moxe
BHKOPUCTOBYBAaTHCh B OHUHI Ta/ab0 B MHOXHHI.

1.1.8. Ljina mocayrn «3axucT TesieBi3opa» - BapTICTh MOCIYrH «3aXHUCT TEJIEBI30pa» y TPOLIOBOMY
BUPA)XEHHI Y HAL[IOHAJIbHIN BaMIOTI YKpaiHy, 1[I0 BU3HAYAETHCS 32 YEKOM (UeKaMM) Ha Ti Npua0aHHS Y MOMEHT
npundanns O6nannanHs Kiientom y ToprosembHiii Mepexi Marasuny. IHnekcanisi iHH mociyru «3axucT
TENEeBI30pay HE 3IIMCHIOEThCS Ta HE MOXKe OyTH 3/1ifiCHEHa 3a )KOJHUX YMOB, aHi Ha iH/eKc iHIIsLii, aHi Ha Kypc
1HO3EMHHX BaJIIOT TOIIO.

1.1.9. PemonT OGaaananns - GeskomrosHe juisi Kitienra BinHOBIeHHs npauesnarHocTi OOiajaHaHHs
LISIXOM 3aMiHM eKpaHy, 3a BubopoM Cepgic-mipoBaiiepa, Ha OpUTiHAJIBHHMI UM aHAJOTIYHMI 32 TEXHIYHUMH
XapaKTEePUCTHKAMHU, 110 31IHCHIOETHCS y BUIAKY, K10 cuiiamu CepBic-nipoBaiizepa B yctaHosieHi JloroBopom
CTPOKH MOXKIIUBO BiﬂHOBHTVI ]'lpa[[C3I[aTHiCTb TaKoro OGJ’[a]’IHaHHﬂ, 3a BUKJIIFOUCHHSM B]/]l'[a}'[KiB:

e konu OOnagHAHHS 3HAXOANTHCSA B YACTKOBO ab0 MOBHICTIO po3iOpanomy cradi i/abo BimcyTHiit (-i)
ioro komronent (-u) abo cknaznosa (-i) yacruna (-u);

® HEeMOXIHMBOCTI ineHTudikyBatn ObnanHanus (konu 3 O6naaHaHHs OyJI0 BHIAJIEHO ab0 CTEPTO Ha3BY
Mozieni Ta/abo cepiitHuii Homep);
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® HEBIJMOBIAHOCTI Monedi Ta/abo cepiiHOro Homepa, NPUHHATOrO Ha JiarHocTHKy OOJaaHaHHS,
O6uauanH0 Kiienra (110 3a3HaueHi B ueky npo oruiaty O6unaxHanHs ta [lociyru «3axuct Tenesizopa»);
® HasBHOCTI BCTaHOBJICHNX B OOJiaHaHHI CKJIAJ0BUX YaCTHH, KOMIIOHEHTIB ab0 MPOIYKTIB CTOPOHHIX
BUPOOHUKIB (HE BiJl KoMIaHii-BupoOHuKa ObnagHaHHs) i/a00 HasBHOCTI TTONMIKO/DKeHHs OONaIHaHHS BHACITIOK
BUKOPUCTAHHS TAKUX CKJIAJOBUX YaCTUH, KOMIIOHEHTIB a00 POIYKTIB;
e HasBHOCTI JE(EKTIB arnapaTHOro Ta NPOrpaMHOrO 3a0€3MEUeHHs iHIIMX Mapok (He BiJ KOMIaHii-
BupoOHUKa O6IagHAHH), HABITh AKIO BOHO II0CTAYaoCch 200 MPOAaBaIocs pa3oM 3 alapaTHUM 3a0e3MeIeHHAM
OOnagHaHHS,
® HasBHOCTI O3HAK YM CIIiJIIB CIPOO PeMOHTY i/ab0 00cIyroByBaHHs (30KpeMa, OHOBIICHHsI 200 BHECEHHS
OyIb-IKMX 3MiH Y1 JIOTIOBHEHb J0 KOHCTPYKLIT MPUCTPOIO) 0CO0010, SIKa HE € MpeJIcTaBHUKOM KommaHii Cepsic-
npoBaiiepa, BKIIOYAIOYM BHIIAJKH HAsBHOCTI IOMIKOJUKeHb OOJIagHAHHS BHACIIJOK TaKOrO PEMOHTY i/abo
00CITyroByBaHHS.
® HAsBHOCTI Ae(eKTiB B pe3ysbTaTi MpupoaHoro 3xomenns ObmaaHanas abo 3 1HIIOT OB’ SI3aHOI 3 IIUM
MPHYUHH.
1.1.10. Hina O6nagnanns Kiuienra - Bapricte OGnaguanus KiieHTa y rpoIIOBOMY BHPaXEHHI y
HaliOHAJIBHII BaMOTI YKpaiHH, 1[0 BU3HAYAETHCS 32 YEKOM (4eKaMU) Ha HOro MpUaOaHHs Y MOMEHT IPHAOAHHS
Oo0nannanus Kiientom y ToprosenbHiit mepexi Marasuny. Inpekcanis uinn OOnagHanus Kiienta ne
3IIMCHIOEThCS Ta HE MOXKe OyTH 3/1ifiCHEHa 3a JKOAHHMX YMOB, aHi Ha iHJeKc iHQIALIT, aHi Ha Kypc iHO3eMHHUX
BaJIIOT TOIO.
1.1.11. 3amina O6aaxnanns - 3amina O6nagHaHHs, sIKe BUALUIO 3 naay, Ha CepTudikar npo npaBo Ha
oOMiH BiJNOBIZHOrO HOMiHady. 3amiHa OOJIaHAHHS HE PO3MOBCIO/DKYETHCS Ha BUTPATHI MaTepiaid Ta Ha
aKcecyapH.
1.1.12. Ceprudikart npo npapo Ha 06MiH, Ceprudikar — yHikaabHHI KOA, 0 HataeTbest KnieHty y
BUIIAAl KoMOiHawil mugp Ta/abo mitep Ta Hamae Kiienty mpaBo Ha oOmin O6naxxanns Kienra, mo Oyno
nepenane CepBic-nipoBaiinepy Juisi peMoHTy, Ha HoBe OOnanHaHHs y ToproBenbHii Mepexi MarasuHy 3riaHo
HOMiHaty, 3a3HaueHoro Cepruikaty. Ceprudikar mpo npaBo Ha OOMiH CTBOPIOETHCS Ta ICHYE B €IEKTPOHHOMY
BUIIIAAI Ta nepenaeTbes KiieHTy y nopsiaky Ta Ha ymoBax aaxoro Jlorosopy. O6min Ceprtudikaty npo npaso
Ha 0OMiH Ha rOTiBKOBi 200 6€3roTiBKOBI KOLITH HEMOXKITHBHUI
1.2. 3a nanum JloroBopom Cepaic-mipoBaiinep 30008’ s3yeTbes 3a0e3neunt KilieHTy HagaHHS NOCTyTH
«3axuct Tenesizopa» (Hazani — [Mocayra) B Mexax crpoky ii mii (3, 6, 12 aGo 24 wmicsini Bij paté npuabaHHs
Tocmyrn) muisxoMm MpoBeNeHHs BiamoBigHoro pemonty OOnanHaHHsA (B pasi BUXOAY OCTaHHBOTO i3 Jamy
BHACIIIJIOK TapaHTIHHOTO a00 HErapaHTiHOTO BUMAKIB), 60 KommeHcanii 50% (1’staecsiTi BiZICOTKIB) BApTOCTI
OOnazHaHHA B pa3i HEMOXJIMBOCTI NPOBEICHHS BianoBigHoro pemonty OOnagnanus). Cepsic-npoBaiiiep
O/IHOPA30BO HAJIAE MOCIYTY 3 0E3KOIITOBHOrO peMOHTY O0JaIHaHHS [IPOTArOM BChOTO CTPOKY Aii JloroBopy.

1.3. TMocnyru HanatoTbes CepBic-TpoBaiiiepoM JMILe Micist BianosigHoro 38epHeHHs Kiienra no Cepsic-
IMpogaiinepa Ta orpumanns Bix Kiienta OOnagnanHs, 1o nepenaetbes Cepic-npoBaiifiepy y MOpsIKY Ta Ha
YMOBaX, BCTAaHOBJIEHHUX TaHUM JloroBopoM. 3pa3ok 3asBu Ha peMoHT OOnasHaHHs MicTuThCs y Jomarky Ne2 no
nanoro Jlorosopy. 3asiBa Moxke OyTH HaITICaHa BIACHODYY, aJie IOBUHHA MICTHTH JIaHi, aHAJIOT19Hi BCTAHOBICHOMY
3paskKy.

1.4. Nauwuii JIorosip € JoroBOpoM MpUeAHAHHS BiAMOBIAHO 10 cTaTTi 634 LluBibHOTO KOJEKCY YKpaiHH.
KiieHT mpHenHyeThest 10 JaHoro J[oroBopy B IiNOoMy IUIIXOM OILIATH LiHU Hociyr CepBic-mpoBaiinepa, mo
CBiT4UTH 1po 1OBHE Ta Ge3yMoBHE npuitHATTs (akuent) KiienToM ycix ymMoB ganoro J1orosopy.

1.5. KitieHTy HaJaeThCsi MOXKIIMBICTD MPUEAHATHCS 10 JaHOro JloroBopy mpu npuadanHi O6naqHaHHs y
ToprosenbHiit Mepexxi Marasuny. O3naiiomutuch 3 ymoBamu Jlorosopy KiieHT Moxe Ha odiuiiiHomy BeG-calTi
Cepgic-poBaiizepa Www.ektaservice.ua. Iepen npuitasarrsv KitieHTOM pillieHHs PO NPUEAHAHHS O JAHOTO
Jorosopy Kiient mMoxe otpumaru ycro HeoOXiaHy iHpopmaito npo ITociyru Ta BiANOBiAb Ha yCi MUTaHHS
Kuienra crocoBro ITociyr B Micui npueaHanHs (Micle 34iiiCHEHHS OILIaTH).

2. NOPSJOK HAJAHHS TOCJIYT

2.1. Cepsic-nipoBaiinep Mae npaBo Hajxasaty Ilocayru ocoOHCTO abo IUIIXOM 3alydeHHs! Ul HaJaHHSI
Tocnyr TpeTix oci6, npu oMy CepBic-TpoBaiiiep 3aMIIAeThCs BiIIOBIJaIbHIM 3a HaJe)KHE HaganHs [Tocmyr
Kuienty 3a nanum JloroBopom.

2.2. Cepsic-nipoBaiiziep Hagae [lociyru, nependadeHi ymoBamu 11s0ro Jloropopy, Ha IiCTaBi 3BepHEHHS
KrienTa npo peMOHT 001aiHaHHS y HOPSJIKY, 110 BU3HAYEHUI JaHUM J[0OroBOpOM.

2.3. Kuient camocriitno Hancunae Cepsic-nipoBaiinepy O6nanHanHs 3a aapecoro: M. Kuis, TOB «Hosa
Towrray, BiagineHns Ne5 (omnaTa nepecuiaaHHs nokiagaeTbest Ha CepBic-nipoBaiinepa) abo 0codMCTO HoCTaBIIsE
BianosizHe O6naHaHHS 3a MiCIIE3HAXO/DKEHHSIM CEPBICHOTO LIEHTPY, a came: M. KuiB, By:. [linoBa, 5, kopmyc
2, nitepa B1.

2.4. Pasowm i3 O6nagHanHsIM, KilieHT HaZCHIIa€ HACTYITHI JTOKYMEHTH:

» 3asBy Ha peMOHT OOJaAHaHHs 3riqHo i3 Jomatkom Ne2;

» akT npuiimManHs-nepenadi oonanHanns (JJomarox Ne 3);
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» opuriHan rapanTiiiHoro Tajgony Ha O6naxHaHHs (Bix BupoOHuka O0nagHaHHM);

» Komito (ickaIbHOro Yeka Ipo omiary Baprocti OONajHaHHS Ta MOCITYTH «3aXHCT TeneBizopa» (y
BUMNAJIKY, SKILO OIJIaTa BapTOCTI 00JIaJHAHHS 3/1iiCHIOBAJIACS YaCTHUHAMU — HEOOXI1/THO Ha/IaTH KOIIIT BCIX YEKiB);

» ekciutyarauiiiai qokymeHt Ha OOnajHaHHs, SKIIO TaKi rependayeHi;

2.5. YVBAT'A!! O6naiHaHHS HaACUIAa€ThCsA/HanaeThest KilieHTOM y MOBHiM KOMIUIeKTai 31 30epeKeHHAM
ynakoBkH. Ilepen Binmpaskoro O6nagnanus Kitient 3000B’s3anuit 3xilicHuty miaroroky OOGnagHaHHS, 11O
BKJIIOYA€E: BUXIZ 3 YCiX 00JTIKOBUX 3aNMCiB, CKUIAHHA MapoJtiB Ha OOnaHaHHI, 110 HA/ICHIAETHCS.

2.6. JlokyMeHTOM, 10 miaTBeppKye nepexin Obnanuanns Bix Kiienra no Cepsic-mipoBaiiziepa ta craH
O0asHaHHs, € JOKYMEHT IIpO 3/iHCHEeHHs epecuIanHs, OTpUMaHuii y BianosinHoMy Bimminenni TOB «Hoaa
IMomrra» Ta/abo axt npuiiManHs-nepenaui OGnagHaHHI Ha PEMOHT, mianucanuii Mixk CepBic-nipoBaiinepom Ta
Krienrom (Jonarok Ne3). KiieHT Mae nmpaBo nepex BianmpasineHHsM OOna HaHHS 3alIPOCHTH Y NPEICTAaBHUKA
TOB «Hoga ITomrtay npoBecty 30BHilIHIiT orysy O6agHaHHS 1 BKa3aTH Y HAKJIAAHIH KOMEHTap PO Bi3yalbHUI
cran OOnagHaHHA, Ta 3nificHuTn Qorodikcanio 30BHIIHBOro cTaHy OONaJHAHHSA, NPH LBOMY Taka
dorodikcauis Briroyae GororpadyBaHHs CEpiiHOrO HOMEpY; 3a3HaYCHHs Ha KOXHil (ororpadii ObaanHaHHs
JlaTH CTBOpEHHs Takoi ¢otorpadii, ska Mae cmiBmazatu 3 jgartowo BigmpaBaeHHs OOnagnanHs Cepsic-
npoBaiiznepy.

2.7. Yci nperensii 1o Cepsic-nipoBaiiziepa o010 30BHiIIHbOro crany O6nagnanns Kiienta micis iioro
noBepHeHHs: KiienTy 3 migcras, 3a3HaueHux y JloroBopi, HpHiiMaroThes 10 PO3MNISLY TLIBKH IPU HAJaHHI
KitieHToM HakiagHOI 3 BiIOBIHUM KOMEHTapeM Ipo BisyanbHui cTaH OOsaqHaHHs Ta/a0o0 BHIE3a3HAYCHHUMH
dororpadismu 30BHIIHKOTO cTaHy O0Ja HAHHS.

2.8. TlpotsroM 5 (I’ATH) KaJeHIApHUX [HIB 3 IHA oTpuMaHHs Bin Kiienta OOnagHaHHS Ha PEMOHT 3
yciMa HeoOXifHuMH JOKyMeHTamu 3rigHo 1. 2.4. Jloroopy, Cepsic-nipoBaiinep (mnpariBuuku Cepsic-
npoBaiizaepa abo iHII HaJIe)KHUM YMHOM yNMOBHOBakeHi CepBic-poBaiiiepoM 0COOM) MOBUHEH BCTAHOBHTH
IPUYMHK BUXOAY 13 nagy OGnanHaHHs (rapaHTiiiHuil 4u HerapaHTiiHni Bumagox) sriguo 3 mm. 1.1.4., 1.1.9.
poro JloroBopy Ta MpHIHATH pillleHHs OO HaJaHHS/HeHaJaHHS OCTYTH «3axucT TeneBizopay». Ha Toii gac,
koiau OOyaJHaHHSA TPOXOAUTH MIarHOCTHKY ab0 pPEMOHT B cepBiCHOMY ILeHTpi, iHme OOnagHaHHS Yy
kopuctyBaHHs KiienTa He HamaeTbCs.

2.9. Iicnsa nposeneHHs aiarHoctukn OOnagHanHs Cepsic-npoBaiifiep NMpUHMae pillIeHHS MPO PEMOHT
O6mnanHanHs abo 1po BiAMOBY y peMoHTi ObnanHaHH, sike HajcwiaeThest KiieHTy:

2.9.1. abo HUIAXOM CMC-HOBITOMICHHS Ha MoOiUIbHMI HoMep KitieHTa, BKasaHuil y 3asBi Ha PEeMOHT

OOnagHaHHS,

2.9.2. abo y nMCEMOBOMY BUIIISIII HA eJIEKTPOHHY abo0 IOIITOBY afpecy, sika BkasaHa KitieHToM y 3asBi Ha
pemoHT O0nagHaHHS;

2.9.3. abo nuixom nosimomieHns Ha Viber/Telegram/WhatsApp, sikuii 3apeecTpoBaHO 32 MOOUTBHUM
HoMepoM Kitienta, mo Bkasanuii y 3asBi Ha peMoHT O061aHAHHS.

2.10. V pa3i npuiHATTA piteHHs npo peMoHT O6nannanusa, CepBic-poBaiaep MpUCTYNAE 10 HaJaHHSA
MOCITYTH «3axXHCT TeleBi30pay MUIIXOM 3ailicHenHs: peMoHTy ObnagHanHs. PemonT O6nagHaHHS 31IHCHIOETHCS
Cepgic-poBaiiiepoM Ha NPOTA3i He Oinblie HDK 14 (YOTUPHAALATH) KAICHAAPHUX THIB 3 MOMEHTY IPHHHATTS
pilreHHs Ipo peMoHT. SIKIo mix 9ac peMoHTy Oyze BusiBIeHO, mo Cepsic-poBaiifiep He Moxxe Hajgatu Ilocayry
npoTAroM 14 KajaeHIapHUX JHIB 3 MOMEHTY NPUIHATTS PIlICHHS PO PEMOHT, CTPOK HaiaHHs [lociyrn moxe
Oyt nmogoBxeHo 10 30 (TpUALSTH) KaJICHIapHUX JIHIB 32 YCHO 3rojioro KirieHTa.

2.11.ITicns 3aKkiHYeHHsS NPOBEICHHS PEMOHTHHMX poOOIT, mo HajxaBanucs Cepic-poBaiinepoM 100
O6nannanns, Cepic-nipoBaiiaep 3a nonepeaniM y3ropkeHHsM i3 Kitientom noseprae ocranaboMy O0JiaHaHHs
OJIHUM i3 HACTYIHHUX CIIOCO0IB:

2.11.1. abo nuisixoM nepezpadi BimpemontroBanoro O6naaHanHs ocodbucto KiieHTy B cepBicCHOMY LeHTpi
3a agpecoro: M. KuiB, Byi. [linosa, 5, kopmyc 2, nitepa B1, npo mo CTopoHaMu miANMCYyeThest AKT MPUHMaHHS-
nepenayi Haganux nociyr Cepsic-nipoBaiinepa (Jomatox Ne8);

2.11.2. abo Ha anpecy Bimnminenns «Hosa ITomray, 3 sikoro 3filicHIoBanach BimmpaBka OOnanHaHHS
Kuienrowm. ITpu iboMy, TOKyMEHTOM, 110 HiATBepIKYE nepexin O6nannanus Bix Cepsic-IIposaiinepa no Kiienra,
a takox (axt Hamanux Cepsic-mpoBaiiepoM mociyr 3 peMoHTy OOnagHaHHS, € JOKYMEHT PO 3iHCHEHHS
HepecHIaHHs, OTpUMaHui y BianoBigHomy BiginenHi TOB «Hosa ITomray.

2.12. Tapanriiiuuii cTpok Ha 00’eM BukoHanux CepBic-poBaiinepom poOiT ckinagae 1 (oauH)
KaJICHAAPHUI Micslb 3 JaTH CKJIafaHHs AKTy NpUiiMaHHA-TIepeiadi HaaHuX MOCIyT.

2.13. BUHATKHU!!

2.13.1. B pasi, sxumo CepBic-poBaiaepoM mija yac IiarHOCTUKH abo PeMOHTY Oy/ie BCTAHOBIICHO, L0
pemont OGnangnanus memoximuBui, Cepsic-mpoBaiinep KommeHcye octanHboMy 50% (Im’sSTHECAT BiACOTKIB)
BapTocti O0nagHaHHs, 3a3HAYCHOI B Y€Ky Ha MOMEHT iforo npunbanHs nusixoM Hagauss Kiienty Ceprudikarty
PO TMPaBo Ha OOMiH.

2.13.2. B pasi, skmo KiieHt 3amepedye HpoTH NPOROBXKEHHs CTpoky Hamauus Ilocmyru «3axuct
tenesizopa», Cepsic-nipoBaiisiep mnoseprae KiieHty He BigpemonrtoBane OOmaiHaHHS Ha TmincTaBi AKTy
npuiiManHsa-nepenadi (mosepHeHHs) O6nannanus (Jonatok Ne7) Ta kommnencye 100% (cTo BiICOTKIB) CrutaueHOl
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Kunientom Baptocti ITocmyru «3axuct tenesizopa». [loBeprenns O61anHaHHs, 32 MONEPEIHIM y3TOIKEHHAM 13
Kuienrom, 3xificHIOETbCS B OIMH i3 crioco0iB, nepenbadenux 1. 2.11 nanoro Jlorosopy.

2.14. Ceprudikar npo mpaBo Ha 0OOMiH B €JICKTPOHHOMY BHUIISI HajaeTbesi KilieHTY OqHUM i3 Takux
croco0iB (a0 KijbKOMa OHOYACHO):

2.14.1. msxoM CMC-NIOBIIOMJIEHHS Ha Homep Tenedona KiieHTa, BKasaHMH y 3asBi HAa PEMOHT
OO0naaHaHHS;

2.14.2. msxom moinomiieHHs y MeceHmpkepi (Viber/WhatsApp/Telegram), sikuit 3apeecTpoBaHO 3a
Mob6insHIM HoMepoM Kitienta, mo Bkasanwuii y 3asBi Ha peMoHT OGIa{HAHHS;

2.14.3. nUIIXOM EJNEKTPOHHOTO JIMCTa Ha eNeKTpOHHYy aapecy KilieHTa, BkasaHy y 3asiBi Ha PEMOHT
OOnaaHaHHS;

2.15. Tlig yac mepenaui Ceptudikary mpo npaBo Ha oOmiH, Mix Kiieatom Ta Cepsic-mpoBaiinepoM
mignucyerbest AKT puiiMaHHs-Iiepenadi Haganux nociyr Cepsic-niposaiinepa (Jomatox Ne®). ITicis oTpumaHHsS
Cepruodikary, mo nocsiguyerses mignucom KiieHra Ha BkazaHOMy AKTi NpHiMaHHS-TIepeiadi HaJlaHUX TTOCIyT
Cepgic-nipoBaiiznepa, 0608’3k Cepaic-npoBaiizepa 3a JaHuM J[oroBOPOM € BUKOHAHUMH Y TOBHOMY 00CSI3i.

2.16. Tlpu Haganni Knienty Ceprugikary npo npaBo Ha 00MiH y BifnosigHocri go mm. 2.13.1, no Cepsic-
HpoBaiiiepa NEpeXoaUTh NPaBo BIacHOCTI Ha O0nanHaHHs, sike Oy0 HagaHe KilieHTOM U1t pEeMOHTY.

2.17. Y pa3i, ko KitieHT Ge3mifcTaBHO BiIMOBUBCS MPUiiHATH cBoe O0naaHaHHs Ta/abo OyB BiJCyTHIi
y MOTOJDKeHY JaTy noBepHeHHs O0JafHaHHS ITiCiIsl IarHOCTHKH/PEMOHTY, a TAaKOX IPOTAroM 15 (I’ siTHausATH)
KaJICHJapHHX JHIB 3 MOMEHTY HOro IIICbMOBOTO IIOBiIOMIICHHS He 3'sIBUBCSI 3a cBoiM O6nanHaHHsIM, O6I1a THaHHSL
mijusrae peanmisanii. 3a paxyHOK BHpydYeHHX Bifg mpomaxy Takoro OGmagHanus kowrTiB Cepsic-mpoBaiiiep
MOKPUBAE BUTPATH HA HOTo peanizaiito Ta 30epiranHsi.

2.18. Bynp-siki BHCHOBKH CEPBICHMX LEHTpIB, PEMOHTHHX IIJNPHEMCTB Ta IHIIUX YCTAaHOB, SIKi
oTpuMytoThesi KilieHTOM caMOCTiifHO, HE CTBOPIOIOTH JKOAHMX 3000B’s13aHb 11 CepBic-mpoBaiinepa, oJHaK Ha
poscyn Cepaic-nipoBaiiziepa MOXyTh OpaTHCsI HUM JI0 YBaru IpH HaJlaHHI MOCIyT 3a AaHuM J[oroBopom.

3. HIHA TA MOPAJOK PO3PAXYHKIB

3.1. Lina ITocayr Cepsic-nipoBaiifepa 3a naHuM JloroBopom Bu3HawaeTbesi y Jomatky Nel nmo mporo
Jorosopy «Ilepenik 00nasHaHHS, LiHK Ta CTPOK HaxaHHA nociyr CepBic-ipoBaiinepa.

3.2. Ljina ITocnyr Cepsic-npoBaiinepa ciutauyerbest Kimientom B kacax TopriBenbHoi Mepexi Marasuny
npu npundanni O0naaHaHHA Ta npu npuegHanHi KnienTa 1o uporo Jlorosopy.

3.3. Omnara ITociyr Cepsic-npoBaiinepa 3a naHuM J[0roBOpOM 3/iCHIOETECS y HAlliOHANBHIH BaIIOTI
VYkpaiHu — rpuBHi.

3.4. Jlannii [loroBip HaOyBa€ YMHHOCTI Ta BB)XAEThCS YKIAJCHHM HAa HACTYIHHII I€Hb 3 MOMEHTY
npuenHanus Kiienra no mporo Jlorosopy nuisixom omnatu Kiienrom ninu IMocayr Cepsic-npoBaiinepa y
MOBHOMY 00cs31 y TOpsIIKY, BCTaHOBIeHOMY 1. 3.2. Ta 3.3. Jloroopy.

4, IJIEHTUPIKALISA KJIIEHTA TA HOT'O MPUEIHAHHS J10 TOTOBOPY
4.1. Micnsa npuexnanss Knienta no uporo JloroBopy B 6a3i CepBic-nipoBaiiziepa CTBOPIOETHCS YHIKaTbHHI
iHMBiyansHui Homep (Hapani — ID), BHOcHThCs iHGopManis npo cepiitauii Homep/IMEI O61anHaHHS 32 SKUMH
y MaiiOyTHbOMY ineHTHdiKyeThCs KnienT/O0naHaHHS, Ha IKOTO/SKE PO3MOBCIOKYEThCS Aist AaHOTO JIoroBopy.
5. CTPOK [iIi JOrOBOPY

5.1. Ctpok aii J[oroBopy NMOYMHAETHCS 3 MOMEHTY MOTO YKJIaJaHHSA Ta TPUBAE MPOTSATOM CTPOKY, LIO
Bianosinae wini omnauenux Kiientom Iocnyr Cepsic-npoBaiiiepa BigmosinHo no Homarky Nel 10 mporo
Jorosopy «Ilepenik oGnagHaHH, iHKA Ta CTPOK HagaHHS nocayr Cepaic-npoBaiiiepa»

5.2. TIpotsirom 14 (YoTHpHAIIITH) KaleHIApPHHX AHIB 3 MOMEHTY YKIAJeHHs XaHoro JloroBopy Ta
Tocnyr Cepgic-nipoBaiinepa KiieHT Moxe BigMOBHTHCS Bin maHOro J[oroBopy B OJXHOCTOPOHHBOMY IOPSIKY.
Taka ogHOCcTOpOHHS BigMoBa KirieHTa Bin maHoro J[oroBopy MoXIHBa BHKIIOUHO y BHIAJKY, sikmio ITocmyru
(axtuyHo He Oy HazsaHi CepBic-TipoBaiinepoM. Y BUIIaIKy TaKoi OJJHOCTOPOHHBOT BiZIMOBH BiJl 1b0T0 JloroBopy
Kunient mMae npaBo Ha nosepraenns ninu Ilociyr Cepsic-nipoBaiinepa, clulaueHuX 3a JaHUM J[0oroBOpOM, LIIIXOM
3BepHeHHs1 710 Cepsic-npoBaiifiepa 3a HomepoM tenedony 0-800-305-122 mns posipBanHs [loroBopy Ta
otpumanss 100% (cto BincoTkiB) Bix wminy, crutadyeHoi Knienrowm 3a Ilocayry.

5.3. I'pomoBi komrtu noBepratoThesi KiieHTy Ha mincraBi 3asBH MO MOBEPHEHHS TPOIIOBUX KOLITIB
(Honarok Ned). Jlo 3asiBU JOAAIOTHCS:

v/ Koris 4eka (4ekiB) npo omnary Baprocti ObnaaHanus Ta uinu [ocyru;

v/ Koris macniopra (BCi 3alI0BHEHI CTOPIHKH);

v' xomis ITTH;

v/ kormis akta 3 Marasuny (y Bunaaxy nosepHennst O6naasanss 10 Marasumy).

5.4. Tlicns 3akiHYeHHs CTPOKY Aii naHoro JloroBopy JloroBip BBaXaeTbCs MPUIMHEHHM. Y BHIAIKY
HeMOoxJIuBocTI BukoHatH Jlorosip 3 Bunu Kiienta, CTOpOHH KepyIOThCsI ITOJI0kKEHHAMH 4. 2 ¢T. 903 L{usinbHOro
Konexcy Vkpainu. IIpu npoMy, 10 HEMOXIINBOCTI BUKOHAHHS JlOrOBOPY HAJEKHTb, Y TOMY YHCII, BiJICyTHICTb
JKoJHUX 3BepHeHb KitienTa 1o Cepsic-nipoBaiiziepa NpoTsIroM cTpoky il nporo Jlorosopy.



6. BIIIIOBIIAJIBHICTh CTOPIH TA BUPIIIIEHHSA CIIOPIB

6.1. Lleit [loroBip mimisrae peryilOBaHHIO Ta TIYMAadeHHIO BiIIIOBIIHO JI0 YMHHOIO 3aKOHOJAaBCTBA
Ykpainu.

6.2. Bynp-ski cropu Ta po36GDKHOCTI, 10 MPsAMO ab0 OMOCEPEIKOBAHO CTOCYIOTHCS Y BHILIMBAIOTH 3
1poro JloroBopy, CTOPOHM MOKYTh BHPIIIyBaTH LIIAXOM IIEPETOBOPIB.

6.3. Bynp-sikuii crip, 110 BUHHKA€E BiIHOCHO Iiboro JloroBopy Ta/abo y 3B’s3Ky 3 HUM, 1 He MOXe OyTH
Bupimennii CTOpOHAMHU IIUISIXOM IIEPEroBOpiB, MijuIsArae mepenadi Ha PO3INsA I OCTATOYHE BHPIIICHHS 10
OpraHiB CyZ0BOI BllaJ YKpaiHU y HOPSIKY IiACYHOCTI, BCTAHOBJICHOI YNHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

7. OBCTABUHU HEIMMEPEBOPHOI CUJIN (®OPC-MAXKOPHI OBCTABUHM)

7.1. CTOpOHM 3BiNBHSIOTHCS Bijl BiAMOBIAJIBHOCTI 32 4YaCTKOBE a0 MOBHE HEBUKOHAHHS 3000B'sI3aHb MO
nilicHoMy JloroBopy, SIKIIO HOBHE a00 4acTKOBE HEBHKOHAHHS TaKHUX 3000B'S3aHb SIBISETHCS HACIIIKOM Jii
obcTaBuH HerepeOOpHOi CHiM, IO OO'€KTUBHO YHEMOJXKJIMBIIOIOTH BHKOHAHHS 3000B'sA3aHb, mepen0aueHux
ymoBamu Jlorosopy.

7.2. ®opc-maxopHUMH 0OcTaBUHAMK (0OCTaBMHAMM HeNepeOOPHOI CHIIN) € Hal3BUYaliHi Ta HEBIIBOPOTHI
0o0cTaBHHH, 1110 00’€KTUBHO YHEMOXJIMBIIIOIOTh BUKOHAHHS 3000B’s13aHb, NepeadadeHux ymoamu Jlorosopy, a
came: 3arposa BiiiHHM, 30poiHMI KOH(IIIKT abo cepiio3Ha MOrpo3a Takoro KOHQIKTY, BKIIOYAIOYH aje He
00MEXYIOUNCh BOPOXKUMH aTaKkaMH, OJIOKaJaMy, BifiCbKOBHM em0apro, nii IHO3eMHOrO BOpOra, 3arajibHa
BilicbkoBa MOOii3allisi, BIfiCbKOBI Jii, OTOJIOIIEHA Ta HEOTOJOIICHA BiifHa, BIfICBKOBHMI CTaH, Aii CyCIUIBHOTO
BOpOra, 30ypeHHs, akTH TepPOpH3MY, JUBepCii, mipaTrcTsa, Oe3naay, BTOPrHEHHs, OJ10Kaaa, PEBOIIIOLs, 3aKO0MIOT,
MOBCTAHHS, MacOBi 3aBOPYIICHHS, BBEICHHS KOMEHIAHTCHKOI TOIUHY, €KCIPOIpialis, IPHIMyCOBE BIITYYCHHS,
3aXOIUICHHS MiANPHEMCTB, PEKBI3HLIisl, FPOMaJChKka AEMOHCTpawLis, Onokana, cTpaik, aBapis, MpOTUNpaBHi Iil
TpeTix ocib, emifeMisi, KapaHTHH, NOXeXKa, BUOYX, TPUBaIIi HEPEPBU B POOOTI TPAHCIIOPTY, €NEKTPONOCTaYaHHS,
3aKPHUTTSI MOPCBKHUX MPOTOK, eMOapro, 3a00poHa (0OMEXEHHs) EKCIIOPTY/IMIIOPTY TOLO, Oy/1b-5K01 3a00poHu 200
0oOMeXeHHs TPOLIOBHX po3paxyHKiB HamioHampHuM 6aHKOM YKpaiHH, a TaK0)XK BHKIUKAHI BHHSITKOBUMH
MOTOJJHUMH YMOBAaMH i CTHXIHHHM JIUXOM, a caMe: CWIbHUH IITOPM, LIUKJIOH, YparaH, TOpHaao0, Oypesiii, MOBiHb,
HarpoMapKeHHs CHITy, OXKenelb, I'paj, 3aMOPO3KH, 3aMeP3aHHs MOpsi, IPOTOK, IIOPTIB, IEpPeBaliB, 3eMICTPYC,
OJICcKaBKa, MOXKeXka, OCcyXa, MPOCIIaHHs 1 3CyB IPYHTY, iHIII CTHXIiHI JIMXa TOLIO.

7.3. Y Bumaaky BUHMKHEHHS! 00CTaBHH HerepeOopHoi cuii, CTopoHa, 10 3a3Haja iX BIUIMBY, HOBHHHA
HEraifHO 3a JIONOMOror Oy/b-SKUX JOCTYNHMX 3ac00iB MOBIXOMMTH HpO Taki oOcraBuHM iHUTy CTOpOHY Y
MAaKCHMAJIbHO CTUCIIMHI CTPOK (aJe He Mi3Hille TPhoX POOOUHX JHIB), HAIIPABHBIIH THCHMOBE HOBIJOMIICHHS PO
HACTaHHS TaKUX OOCTAaBUH, B TOMY YMCIIi IUIIXOM PO3MIIIEHHS BiINOBiAHOTO orojoieHHs: CepBic-nipoBaiiiepom
Ha BIIaCHOMY Be0-caiiti https://ektaservice.ua/, a miciist IX IPUIMHEHHS — HeraiiHo, ae B OyIb-IKOMY BHIIAJKy HE
nisHime 3 (Tppox) poOouMx IHIB 3 MOMEHTy, konu CTOpoHa Ji3Hamach abo MOBMHHA Oyyia Ji3HATUCA PO
NPHIMHEHHS, MHCHMOBO MOBITOMHTU IpOTUIEKHYy CTOpOHYy Ipo X NPHIMHEHHS, B TOMY YHCHI LIIIXOM
po3MilIeHHs BiAmoBigHOTO oronourenHs CepBic-poBaiizepoM Ha BracHOMy BebO-caiiti https://ektaservice.ua/.

7.4. IocratHiM JoKa3oM Jii oOGcraBuH HenepeOOpHOi cuik Oynae MOKyMEeHT, BHAaHHil Toproso-
MIPOMHCIIOBOIO MAIATOI YKpaiHH (PerioHaIBHOIO MajIaTor0), iHIIMM KOMIIETEHTHUM OPTaHOM, PillIeHHS OpraHiB
JiepkaBHOI BJIaJH, OPraHiB MiCIEBOIO CaMOBPsIyBaHHs (HAIpPHKIAJ: LIOJO BBEICHHS KapaHTUHHUX 3aXOMIB),
MOBIZOMJICHHS ITOCTa4YaJIbHUKA EICKTPOCHEPTil, TOLIO.

7.5. V Bumanky HacTaHHS 0OCTaBHH HerepeOGOpHOI cunu BUKOHAaHHSA CTOpoOHAMH 3000B’s3aHb 32 LM
J1oroBOpoOM NpU3YNUHAETHCS HA MEPioJl iCHYBAaHHS TaKUX OOCTaBHH.

7.6. Skiio o6cTaBHHM HenepeGOPHOT CHITH TPUBAIOTH Oinblie 90 (1eB’sIHOCTA) KaJIeHJAPHHX [HIB, KOKHA
i3 CropiH BmpaBi BigMoBuTHCS Bin 1poro Jloropopy (to06to posipBatu (mpunuHuTH) ned Jlorosip) B
OJHOCTOPOHHBOMY IOPSIKY, HAaIIPaBUBIIY 1HINI CTOPOHI BiATIOBINHE ITOBiIOMICHHS. B TakuxX BHIIanKax »OIHA
31 CTopiH He BIpasi npea’ BTy npeTensii iHmmiit CTopoHi 1 KoMIeHcalii Oyab-sIKuX MOXIMBUX 30MTKIB.

8. IHIII YMOBH JOTI'OBOPY

8.1. YBAT'A! 3o06op’s3annss Cepsic-mpoBaiiiepa 3a IuM JloroBopoM He € TrapaHTiHHUMU
3000B’A3aHHAMHU BUpOOHMKA uM npoaasus. J{ns wineit usoro JJorosopy i Cepsic-nipoBaiinep, Hi MarasuH He €
YIOBHOBA)KECHUMH 0cOO0aMH BUPOOHMKA YH IPOAABIYSL, TA HE BUKOHYIOTh FapaHTiiiHi 3000B’13aHHs BUPOOHHKA YU
MPOJIABIIA.

8.2. Ileit JloroBip po3MOBCIOKYE CBOIO AiI0 HA TEPUTOPiI0 YKpaiHW, OKPIM THMYAacOBO OKYIOBAHOI
TEpUTOPil, BU3HAYEHOI BiJMOBIAHO O YMHHOTO 3aKOHOJABCTBAa YKpaiHW, Ta TEPUTOPIH, HEMiIKOHTPOIBHHUX
oiwiiHii ykpalHCBhKiN Biai BianosigHo 10 noctaHoBu KMV 3a Nel1085-p Bix 07.11.2014 «IIpo 3aTBepmxKeHHsS
nepeliKy HaceJIeHUX ITyHKTIiB, Ha TEPHTOPIii SKHX OpPraHM AEpXKAaBHOI BIAIUM TUMYACOBO HE 3MIHCHIOIOTH CBOL
MOBHOBAXKCHHs, Ta IIEPEiKy HACENCHHX IYHKTIB, IO PO3TAIOBaHI Ha JiHIi PO3MEXyBaHHI» YU IHIIHX
HOPMATHBHHX JOKYMEHTIB 31 BCiMa IOAAbIINMH 3MiHAMH 1 OHOBJICHHSIMHU B YHHHOMY 3aKOHONABCTBI YKpaiHH.

8.3. YmoBu Jlorosopy Bu3HawaroThesi CepBic-nipoBaiiiepoM caMOCTIHHO y BiNMOBIZHOCTI [0 BHMOT
YMHHOTO 3aKOHOZAaBCTBa Ykpainu. CepBic-nipoBaiinep 3anmmae 3a o600 paBo y OyIb-sKHil 4ac BHOCHTH 3MiHI
1o nporo Jlorosopy. Ilpore, BinHOCHO KoxHOTO KitienTa fie Ta penakuis Jloropopy, ska Oyia YHHHOK Ha JaTy
yKJIagaHHs 0poro JloroBopy i Taka penakuis JloroBopy 3aIHIIAa€ThCSI YHHHOIO IO CIUIMBY CTPOKY Iii JloroBopy y
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BiJIMTOBIAHOCTI JI0 MOJIOXKEHD PO37iiTy 5 11boro J{orosopy.

8.4. KutieHT miaTBep/Kye, U0 BiH 0 YKJIAJICHHS [boro JIoroBopy 03HaifOMHUBCS Ta 3rojieH 3 yciMa ioro
YMOBaMH, Ta cBiioMo 6e3 Oy1b-sKOro npumycy yknas 1ei Jlorosip.

8.5. KulieHT Hajae 3rony Ha 3/ifiCHEHHs 0OpOOKH Oro mepcoHalbHUX NaHUX, SKi HagaThest Cepsic-
nmpoBaiiaepy 3rigfHo 3 BuUMoramum 3akoHy YkpaiHu «IIpo 3axuMCT mepcoHaNbHUX HaHMX». KiieHT Hece
BIiMOBINATBHICT 32 JOCTOBIPHICTH YCIX JaHHX, BKa3aHHX HUM y 3asBi Ha 3amiHy/pemMoHT OGnagHaHHs Ta 3a
30epekeHHs 1X KOH(ieHiitHOCTI. Y¢i cripHi MUTaHHS, OB’ A3aHi 3 BAKOHAHHAM IIbOr0 J[0roBOpY, BUPIIIYIOTHCS
CropoHaMH 3 BUKOPHCTAHHSM IIepCOHANBHUX JaHuX Kirienra, mo Oynu BkasaHi HUM y 3asiBi Ha 3aMiHY/pEMOHT
O0nasHaHHS.

8.6. Ilpuennyrouncs 1o nporo Jlorosopy Kiient ycsinommoe, mo Iocnyru 6yayts HafgaBatucs Cepsic-
npoBaiinepom: ToBapucTtBom 3 o0MmexkeHolo BignosizanbnicTio «EKTA CEPBIC», Ta T1e, mo Bcio
BiJIOBIIAJIBHICTB 3a CBOEYACHE Ta HaiexHe HagaHHs [lociyr Hece Cepsic-nipoBaiiiep. KitieHT 300608’ s13y€eThCst
HAIpaBJIATH BCi CBOT BUMOTHM Ta HpeTeH3il moo HagaHus [locoyr BukimouHo CepBic-npoBaiinepy.

8.7. 1o manoro JIoroBOpy MOXYTb IPUEIHATUCS JIHILE OCOOH, 1[0 MAOTh [OBHY LMBUIbHY JI€30aTHICTS.
Tpuennytouncs 1o panoro Jlorosopy, KiieHT minTBepxkye CBOIO NPaBO3JATHICTh Ta JIi€3ATHICTh, BKIIOYAIOUH
JTOCSITHEHHS HUM 1 8-piYHOrO BiKY, @ TAKOX YCBIJOMIIIOE BiIIIOBIIaJIbHICTH 32 30008’ I3aHHSIMH, 110 OKJIAIal0ThCS
Ha HBOTO B Pe3yNbTaTi yKIaJeHHs AaHOro JloroBopy.

8.8. Kuient mae npaso nepeopopmuru J[orosip Ha innry oco0y (HoBoro KitienTa), 1110 € 3aMiHOIO CTOPOHU
y 30008’ s13aHHi. [lst nporo KiieHT 3BepraeTses no CepBic-nipoBaiiiepa i3 BianoBiaHow 3as1B0r0 (JogaTox Ne5).
Jlo 3asBu 10Jar0ThCsI KOs macropra (Bei 3amoBHeHi cropinku) Kiienra ta HoBoro Kiienra. Cepsic-nipoaiinep
MOXE MPUWHATH PILlIEHHS MPO 3rojgy abo BiIMOBY Ha 3aMiHY CTOPOHH y 3000B’s3aHHI, PO LIO TOBiIOMIISE
Kiienra.

8.9. sJxmo Kmient Ha peamizamiio cBOiX IpaB, BH3HAueHHX 3akoHOM Ykpainum «IIpo 3axmcT mpas
CIIOXMBayiBy», MoBepTae npuadane OOnagHaHHs B MarasuH Ta OTpUMYye€ ieHTHYHE 3a LiHO OOiajHaHHS Ha
3aMiHy moBepHyTOro obOnamHaHHs, KiieHT 3000B’s3aHuil Hagicnatu CepBic-TpoBaiinepy BiANOBiAHY 3asBY-
HOBiTOMIIEHHS 32 popMoto, 1110 MicTuThes Y Jomatky Ne6 no manoro Jlorosopy. Jlo 3asiBU JOAAIOThCA KOMiT 000X
4ekiB npo npundanss O6nasHaHHS Ta Komist AKTy npo noBepHeHHs O6nanHanHS B MarasuH.

8.10. Ilpuennyrounce no maHoro JloroBopy KitieHT po3ymie Ta moromkyerbcs, Mo yci Ta Oyab-siKi
JOKYMEHTH, TiepenbadeHi JaHuM JIoroBopoM, MOXKYTh MiCTUTH (haKCHMIIBHHUI MiJIKC YIIOBHOBaXXEHOI 0COOH
Cepsic-nipoBaiizepa, 3pa3ok sikoro 3akpimienuii y Jlonatky Ne9 no nanoro Jorosopy.

8.11. Ilpueanyrourncs 10 uporo JJorosopy KitieHT moromkyerses, o Juist 3a0e3e4eHHs SKOCTI HalaHHS
HOCIYT Ta 3AiHCHEHHS BHYTPIIIHBOIO KOHTPOMIO TenedoHHi pozmosu Mix Cepsic-mposaiinepom ta Kiientom
MOJXKYTb OyTH 3aIIHCaHI.

8.12. Cepaic-mipoBaiinep 3BiIbHAETHCSA Bix Oyab-sikMX 00O0B’s3kiB 3a JloroBopoMm y pasi, SKIIO
OO0nasHaHHA HE MPOMIILIO MPOIEAYPY OLIHKH BiIMOBIIHOCTI Ta Ha ynakoBui OONaHaHHS BiZICYTHE BiJIOBiTHE
MapKyBaHHSI.

8.13. Cepsic-nipoBaiiziep, HE TapaHTye BIIHOBICHHS 3asABJICHOI0 BUPOOHUKOM DiBHS MHJIO Ta BOJIO
3aXMIIEHOCTI OOJaJHAHHS 3 MEXaHIYHHMH IOLIKO/DKEHHSIMH, MiCis MPOBEACHHS HOro peMoHTy (B obcsirax
nepedayeHux IOrOBOPOM).

9. IOJATKHA

9.1. o naHoro J{oroBopy JOAalOThCS HACTYIIHI JOJIATKH, 110 € HOTO HEBIJl'€MHUMH YaCTHHAMM:
Jonatok Ne 1 «Ilepenix O6nagHanHs, UiHK Ta CTPOK HagaHHs nociyr Cepsic-nipoBaiinepa».
Jonarok Ne 2 «3pa3ok 3asiBu Ha /peMOHT OOIagHAHHD).
Honatok Ne 3 «3pa3ok AKTy npuiitManHs-niepeaadi O6aaaHaHHS Ha /PEMOHTY.
Jonatok Ne 4 «3pa3ok 3asiBU NP0 MOBEPHEHHS IPOLIOBUX KOIITIBY.
Jonatok Ne 5 «3pa3ok 3asiBu Ha epeoOPMICHHSD).
Honatok Ne 6 «3pa3ok 3asiBU-TIOBIJOMICHHS PO 3aMidy OOJiaHaHH.
Jonatok Ne 7 «Axt npuitMaHHs-iepeadi (moBepHeHHs) OOIagHaHHD).
Jonarok Ne 8 «3pa3ok AKTy npuiiMaHHA-TIepeaadi Haganux nociayr Cepsic-npoBaiiiepay.
Jonatok Ne 9 «3pa3ok (HhakCHMIIBHOTO MiAIUCYY.

10. PEKBI3UTHU CEPBlC-ﬂPOBAﬂZ[EPA
ToBapucTBo 3 ooMexeHoto BinnosinanbHicTio KEKTA CEPBIC»
Micuesnaxompkenns: 03150, m. Kuis, Byn. [linoBa Oya. 5, kopmyc 2, nitepa B1.
Inentudikaniinuii ko puIMIHOI ocodu 37415931
1/p UA 033052990000026000036214227 B AT «IIpuBat6anK».
[lnaTHEX MOAATKY HAa IPUOYTOK HA 3aralbHUX ITiICTaBax.



Jonarok Nel

10 JIoroBopy npo HaJgaHHs MOCJIYT
«3axucT TesieBizopa»

Ne556-2023 Bix 05.10.2023

Bixnosinzo 1o . 3.1. JloroBopy Ipo HaJaHHs MOCIYyT «3axucT TeneBizopa» Ne556-2023six 05.10.2023 p.
(napmani — loroBip), y naHomy JIofaTKy BCTaHOBIIOETHCSI HACTYITHUM BUUepnHUii epesnik OOnaqHaHH, 3 TPUBOLY
SIKOTO MOXe yKiIajaTucs JaHuil Jlorosip, a Takox WiHM Ta yMOBH HajgaHHS Hociyr Cepic-mpoBaiinepom 3a
JloroBopom:

Hepenik O6aagHanHs, WiHH Ta cTPOK HagaHus nocayr CepBic-npoBaiinepa:

Lina

HaiimenyBaHHs

HaiimenyBanHus
ObaaaHaHHA Y

Crpok aii Hopsnok Haganus Mocayru

(L. Iporarom 5 (m’ATn) KaJeHAAPHUX JHIB 3
nHs otpuMmanHs Bin Kiienta O6naaHaHHS
Ha PEeMOHT 3 yciMa  HeoOXiTHMMH
JNOKyMeHTaMH 3rizHo 1. 2.4. Jlorosopy,
Cepsic-nipoBaiiiep (mnpauiBuuku CepBsic-
npoBaiiziepa ab0 iHIII HAJIEKHAM YHHOM
YIIOBHOBaKEHI CepBic-ipoBaiiiepom
0co0M) TOBMHEH BCTAHOBUTU IPUYHUHU
BUXOAy i3 magy OOnagHaHHs (rapaHTiiiHUI
YM HETapaHTIHHMI BMIAZOK) 3riHO 3 ML
1.1.4., 1.1.9. nporo JloroBopy Ta npuifHATH
pilIeHHsT  IMOAO  HAJaHHS/HCHAJTAHHS
MOCITYTH «3aXKCT TeJIeBi30pay.

2.V pa3i npudHATTS PilICHHSA PO PEMOHT
OO6naHaHHs, Cepgic-npoBaiiziep
NPHUCTYNA€ O HAJAHHS MOCIYrH «3aXHCT
TeJeBi30pa» UIAXOM 3IiHCHEHHS PEMOHTY
O6nagHaHHS. Pemont O6naxHaHHsA
suiiicHioetsest  CepBic-mipoBaiiiepoM  Ha

Tenesizopu
Oy 11b-sIKOT MoJeIi
Ta BUPOOHHUKA,

Lina €

3 micsaui X
JIOTOBIPHOIO Ta

6 MicsLiB

Kaprka nocrymy
JI0 MIOCTTYTH

mo npuadaHi
Knienrom y
ToproBenbHii
Mepexi Marasuty

«3axucr
TelneBizopa»

12 micsis
24 wmicsii

BHU3HAYAETHCA Y
MicIi poaaxy

nmpoTs3i He Ginbire HiX 14 (40THPHAALSATH)
KQJICHIAPHUX JHIB 3 MOMEHTY MPUHHSTTS
pileHHsT Tpo peMoHT. SIkmo mix yac
pemonty Oyzxe BusiBieHo, o Cepsic-
mpoBaiizep He Moxe HagatH Ilocmyry
npoTsroM 14 kaneHIapHUX JHIB 3 MOMEHTY
NPUIHATTS PIlICHHS [P0 PEMOHT, CTPOK
HamauHs [locmyrn Moxe OyTH HOTOBKEHO
g0 30 (TpuAuATH) KaJeHAApHMX AHIB 3a
ycHoro 3rozoto Kiienra.

3. B pasi, sxmo Cepsic-npoBaiinepom
Ml yac JIiarHOCTHKK abo peMoHTy Oyne
BCTAQHOBJICHO, 1O peMOHT OOiaaHaHHSA
HEMOJKJIUBHH, Cepgic-npoBaiizep
KoMmneHcye ocraHHbomy 50% (m’sTaecsr
BiZICOTKiB) BapTOCTi O6naaHaHHs,
3a3Ha4Y€HOi B UYEKy Ha MOMEHT Horo
npunbanHs uusixoM HajgaHas Kiienry
Ceptudikary npo npaBo Ha 0OMiH.

[Hannit Jonatok Ne 1 € HeBix’eMHOI0 YacTHHOIO JloroBopy.




JlonaTok Ne2

10 JloroBopy npo HaJaHHs MOCJIYT
«3axucT TeseBizopa»

Ne556-2023 Bin 05.10.2023

Jupexropy TOB «<EKTA CEPBIC»
Ace LO.

3ASBA
Ha peMoHT O0JagHaAHHS

> (mpi3Buie, iM’s Ta IO-
6aTbRpBI) | (HaXani — KuigHT), mo npueaHaBcs poky (ID ) oo JloroBopy mpo HaJaHHs
nocryn\3a TeseBizopa» Mb56-2023six 05.10.2023 p., nanoro 3assoro npoury TOB «EKTA CEPBIC» (nanami —

Cepsic- MeHMNgepenbayeni Jlorosopom nociyru mogo ObnagHaHHs, sike 0yJIo NpuaGaHe MHOIKO Y
Mepexi Mara3mmi HOTOII» Xuanani — Mara3un) Ta 3aificHUTH peMOHT AaHoro OOJiagHaHHS 3riHO YMOB
Jlorosopy. é
1. OOGnagHayHs, LEOXO SIRSTO MOAJETHCS JJaHA 3asBa:
Mapxka O6na):(Ha\l-m{

Moaens OGnaaHaHHS

Cepiiinnii HOMEp /\
O6nagHaHHA _
JloiaTKoBI BiIOMOCTI /
2. OGMagHaHHS Mae TAKy HOCTIPARHICNY: /
R c—

(Oemanvrutl onuc negnpasngcemi ma y/WBOHa GUHUKILA)
VAN )
3. /loaaTKoBO MOBiIOMJISIIO CBOI PeKBi3H K\(\{é Y*)

Cepis Ta Ne macrniopra
ITomrroBa anpeca:
Enextponna angpeca:
Howmep tenedony: [

JlonatkoBuii HOMep Tenedony: \ ( ) \

11! YBAT'A — BCI I1IOJIA 3AAABH OBOB’AA3KOBI )11 3BANOBHEHHS

(naTa) finc

Hanuit onatok Ne 2 € HEBiJ’€eMHOIO 4acTHHOIO J[0roBopy.



HoxaTtox Ne3

10 JIoroBopy npo HaJaHHsi MOCJIyT
«3axucT TeseBizopa»

Ne556-2023 Bin 05.10.2023

AKT npuiiManus-nepenaydi O6.1alHaHHA HA PEMOHT
M. Kuie 202__ poky

Cropouu YoroBdpy Ipo HaJaHHS HOCIyr «3axuct tenesizopa» Ne556-2023six 05.10.2023 (nanani — Jlorosip):
apUCRBO ) 00MexkeHoI0 BianosinanbHicTio KEKTA CEPBIC» (nani - CepBic-nipoBaiizep), B ocobi aupekropa
incraBi CraryTy, 3 OfHi€l CTOPOHH, Ta

(npi3BHILe, iM’4, no—GaTLKoBi),
mo 1 HaBes poky mo [oroBopy uuiixom omiatu winu Ilocmyr Cepsic-nipoBaiinepa (Hamami —

1 cTopo Ki BgJaii OpH CHUIBHOMY 3rajlyBaHHI iMEHYIOThCA SIK CTOPOHH, a KOXKEH OKPEMO — SIK
CropoHa, KeyIUHUCh,I1. oronopy, mianucany ueit Akt npuitManns-nepenadi O6nagHaHHs (Hajgan — AKT) mpo
TaKe:

1. 3a naHuM AKTOM epenae, a CepBic-nipopaiinep npuiiMae O6maqHaHHSL.
2. Omc O6nanHanHs, sike nepenaerbes CepBic-npoBaiinepy:
Mapka Ob6aaaHaHHs

Mopenb ObnaHaHHS _—7 7

Cepiiinuii HOMep

O0nanHaHHs

JloaaTkoBi BifloMOCTi ) / AN

2.1. O6nanHaHHs IepenacThCs ygacyflnniﬁ Komﬁak'raﬁi{:
O0nasHaHHS (OIHC CTaHY) \
lie RN ]

JTH

3. BasBnena Kiientom HecnpaBHicTs O i F/

4. Cepsic-nipoBaiiziep He Hece Biunosi;(aanOMp HHICTb 3aXMCHQIT IJTIBKM Ha €KpaHi, J0/1aTKiB, Iporpam
Ta iHmoi iHdopmarii.
5. Cepsic-nipoBaiizep BianoBigHo 10 ymoB Jlorosopy|nepeg
JloroBopy Ta BCTaHOBIIOE, YU HifArac O0aJHaHHSI PEMOHT
6. Iicns mpuitasitTs CepBic-IpoBaiifiepoM pillIeHHS IPOREMOH
npoBaiizep nie 3rigHo . 2.8.-2.17. Jlorosopy.
7. Nanuii AKT CKIafACHUH y IBOX €K3EMIUIIPaX PiBHOI OPUIUYHO

1psie BianosinNicte O6nannanus Joxatky Nel no

8. IIIATIMCU CTOPIH

CEPBIC-TIPOBAMJIEP

Hanwuit Tonatok Ne 3 € HEBiJ’€eMHOKO 4acTHHOIO J[0rOBOpY.



Jonarok Ned

10 JIoroBopy npo HaJaHHs; MOCJIYT
«3axucT TeseBizopa»

Ne556-2023 Bin 05.10.2023

Jupexropy TOB «kEKTA CEPBIC»
SAcs 1.O.

(TTIB)

(agpeca MPOXKUBAHHS)

3ASBA
NP0 NMOBEPHEHHsI IPOLIOBUX KOWITIB
A, (namani — KuienT), mo npuenHascs
poky (ID V1o F6roopy Wpo HajaHHs MOCHYT «3axuCT TeneBizopa» Ne556-2023 ix 05.10.2023 p., nanoro

3asBoio mpoury 1OB » (Hamani — CepBic-TipoBaiifep) NOBEPHYTH MEHi T'DOIIOBI KOIUTH, AKi Oyiu

crutadeHi P . 3a [Ilocnyry Cepsic-nipoBaiiiepa y po3mipi 3a
HACTYITHUMH peKBi
PP B
M®O
€JIPTII0Y
ITpu3HavyeHHs TIaTexy
OpnepxyBad V
(nara) (IITB6 Ta Mignuc)

Janwuii Jlonatok Ne 4 € HEBiJl’€MHOIO YaCTHH{
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Jonatok NeS

10 JloroBopy npo HajaHHs MHOCIYT
«3axucT TeseBizopa»

Ne556-2023 Bin 05.10.2023

Binnosiguo 1o n. 8.9. Jloropopy npo HajanHs nociyr «3axuct teneizopa» Ne556-2023 Bix 05.10.2023 p. (Hanani
— Jlorosip), y naHomy J{oJaTKy BCTaHOBJICHO 3pa30K 3asiBU Ha MEPEOPOPMIICHHS:

Jupexropy TOB «<EKTA CEPBIC»
Scs 1.O.

(ITIB, aapeca MPOKUBAHH)
3asBa Ha nepeoopMIICHHS
A, (nanani — KuienT), mo npueaHascs

. poky 110 JloroBopy mpo HagaHHS HOcayT “3axuct Tenesizopa» Ne556-2023 Bix 05.10.2023
p., maHoro 3asBoto mpoury TOB «EKTA CEPBIC» (mani — Cepsic-npoBaiinep) nepeodopmutu Ilocmyry Ha

(sxazamu ITI5 nosozo Knienma)
i3 HACTYIHUX MPUYHH:

(8Kxasamu npuuuHy nepeogpopmuents)

(maTa) (1B Ta Mignuc)

ITignuc nosoro Kiienra
loanum nionucom s niomeepdicyio csitl hamip i 6adxcants NPUCOHAMUCS 00
Jlozosopy npo nadanns nocye «3axucm menesizopa» Ne556-2023 sio 05.10.2023.

Jlana 3asBa € DOKyMEHTOM, IO MiATBEPAXKYE 3aMiHy CTOPOHH y 3000B’si3aHHI 3a J[OrOBOpOM NpO HafaHHS
nociyr «3axuct Tenesizopa» Ne556-2023 Bix 05.10.2023 p. 3a ymoBu ii oromxerHs: CepBic-npoBaiiaepoM.

Hanwuit Tonatok Ne 5 € HeBi’eMHOIO 4acTHHO JI0oroBOpY.
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Honarok Ne6

10 JloroBopy Nnpo HajaHHs MOCIYT
«3axucT TeseBizopa»

Ne556-2023 Binx 05.10.2023

Hupexropy TOB «kEKTA CEPBIC»
Scs 1.O.

(1IB)

(agpeca NPOXKUBAHHS)

3ASIBA-ITIOBIIOMJIEHHS
npo 3ayiny Ob6nagHanus (nepeodopmiieHHst)

A, /) (magami — Kuienr), mo
HpUETHABCS . 2 POKy ) o JloroBopy Ipo HaJaHHS IIOCIYT «3aXHCT TeIeBi3opa»
Ne556-2023 Big 05.10.2023 AHOIO 010 foyursito TOB «kEKTA CEPBIC» (nanmani — Cepaic-nipoBaiinep) mpo

3aMiHy HaJiexxHOro MeHi ObnanHanHs y Mepeki Magasupis “TEXHOTOII ” BinnosigHo 1o 3akoHy Ykpainu «IIpo 3axuct
[paB CIOXHBa4iB» Ha HoBe OOIanH TTHYMH XapaKTepHCTHKAMM:

[ GRN
(onuc 0?{1(37-!11}415.' Ma%@&'l\h) BUPOOHUK, CepiliHuil HoMep)

Uiua Ooxtionanns)
Iprunna 3aminn O6nagHaHES y Marasusr m
JHanoro 3asBoto npoiy Cepsic-npoBaiiiep nepeo(bw

)
</ (ITIB Ta Migmuc)

nocayry Ha HoBe OOaHaHHSL.

(nmara)

Hanuit Tonarok Ne 6 € HeBi €eMHOO 4acTHHO JI0oroBopy.



Jonatok Ne7

10 JIoroBopy npo HaJgaHHs MOCJIYT
«3axucT TeseBizopa»

Ne556-2023 Bin 05.10.2023

«AKT npuiiManHs-nepenadi (nosepuenHs) O6Ja HaAHHSA
M. Kuie 202__ poky

Croponu JloroBopy npo HalaHHs ociyT «3axuct Tenesizopa» Ne556-2023 Bix 05.10.2023 p. (nagani — Jlorosip):

ToBapuctBo 3 odomexeHor BinnoBinaabHicTio «KEKTA CEPBIC» (nanmani - Cepsic-npoBaiinep) B oco0i
nupekropa Sck Ipunn @sji’a}m, o Aie Ha migctaBi CTaTyTy, 3 ONHI€l CTOPOHH, Ta

(npi3Buie, iM’s, 110-6aThKOBI), o

TIPHE/THABCS /\) Jpoky (ID ) no {orosopy (uaxaini — Kiti€HT), 3 iHIIOT CTOPOHH, SIKi HAqali IpH

2. Omuc OOnagHaHHS, SKe TOBEPRIETHC €HTY:

(mapka, mooerns, (mpb%}cce-}ﬁ/.«u W(i\xiuaﬁmﬂ)

mpoBaiiiepa.
4. JlaHmii AKT CKJIa[JJICHHH y ABOX €K3eMIUIIpax PiBHOT IOPUXIUYHOI CHITH — 110 OTHOMY JUTsl KOKHOT 31 CTOpiH.

5. MAIUCU CTOP
CEPBIC-TIPOBAM/IEP KJIEHT

ToBapuCTBO 3 OOMEKEHOIO Bi/INOBITAJIBHICTIO
«EKTA CEPBIC»

Hanuit lonatok Ne 7 € HeBi’ eMHOIO 4acTHHOIO JIoroBopy.
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JonaTok Ne§

10 JIoroBopy npo HaJaHHsi MOCJIyT
«3axucT TeseBizopa»

Ne556-2023 Bin 05.10.2023

ginanbHicTio KEKTA CEPBIC» (Hanani - CepBic-nipoBaiizep), B 0cobi JupexTopa
mo _jie Ha  mifcTaBsi Craryty, 3 onHiel  CTOpOHH, Ta

npuiiMaHHsA-nepeaadi HaJzanux ngenyr/Cepsic- aityepa (Hagani — AKT) Ipo Te, mo KiieHty Oynu HanaHi HacTymHi
HOCITyTH:
1.
Hor ST
No aifiMeHYBaHHS Cepinmsiiaovép Onie moeayr
O6naaHaHHs O6nagHaHys

2. KiieHt cBoiM migmmcoM 3acBifdye BiJCYTHICTH IT
HaJ[aHUX OCTAHHIM IOCIYT/pOOiT.

0 Cepbic-nipoBaiiiepa 100 AKOCTI Ta 00cATy

3. O60B’s13k1 CepBic-TpoBaiiziepa 3a JIoroBOpOM € BUKORAHUMH y TIOBHOMY 00CSI3i.

4. I AITUCH CTOPIH

CEPBIC-IIPOBAWJIEP KJIIEHT
ToBapucTBO 3 00MeKEHOIO BiINOBiATBHICTIO
«EKTA CEPBIC»
(mizmnuc) (ITIB, migmuc)

Hanwuii Tonatok Ne 8 € HeBiJl’€MHOK 4acTHHOI J[0roBOpYy.
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JonaTok Ne9

10 JIoroBopy npo HaJaHHsi MOCJIyT
«3axucT TeseBizopa»

Ne556-2023 Bin 05.10.2023

Binnosinzo 1o ymos 1. 8.10. JloroBopy npo HagaHHs mociyr «3axuct Tenesizopa» Neb56-2023 Bix 05.10.2023
p. (nagani — Jlorosip), y naHomy J[0naTKy BCTAaHOBIIIOETHCS HACTYITHUHN 3pa30K (haKCHUMIIBHOTO HiJUCY.

3pa3ok (pakCHMIIIBHOTO I IIUCY:

Hannit Jonatokx Ne9 € HeBin’eMHOI0 yacTHHOO J[oroBOpY.
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