Dorosip N2595-2024
npo HaZlaHHA nocnayr «CnpaB)KHiﬁ 3axucr»

m. Knis «26» 6epe3Ha 2024 poKy

ToBapucTBo 3 o6MexeHol0 BiagnosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic npoBaiigep), B 0Co6i
anpektopa fAcb IpuHu OnekciiBHK, Wo Aie Ha niactasi CTaTyTy, 3 OAHIET CTOPOHK, Ta 0064, WO NPUEAHANAach 40
paHoro florosopy (Hagani — KnieHT), 3 iHWOT CTOPOHM, AKi Hagani Npu CNifNbHOMY 3raflyBaHHi iMeHyOTbCA AK
CTOpOHK, a KOXEH OKpeMo — AK CTOPOHa3,

yknanu uei florosip N2595-2024 Bif 26.03.2024 poKy Npo HagaHHaA nocnyr «CnpaBxHii 3axuct» (Hagani -
Jorosip) npo Take:

1. NMPEAMET AOrOBOPY
1.1. Y ubomy [loroBopi TEPMiHM BXMBAKOTbCA Y TAKOMY 3HAUEHHI:

1.1.1. Cepsic-npoBailgep - ToBapuctBo 3 o6MexeHow  BignosiganbHicTio «EKTA  CEPBIC»,
iAeHTUdiKaLiMHUA KoA pUANUYHOT 0cobu 37415931.

1.1.2. O6nagHaHHA - MopTaTuBHA TeXHiKa, TB, MI'T 6yab-aKoi Mmogeni Ta BUpo6HUKa, Wo npuabaHi KnieHtom
y TOProBenbHin Mepexi MarasuHy.

1.1.3. MopTaTMBHA TeXHiKAa - rpyna KOMMAKTHUX eNIeKTPOHHUX NPUCTPOIB: HOYTOYKMU, CMApPTHOHMU,
nnaHweTu, ayaio Ta Bigeo nporpaBayi, CMapT-rogMHHUKK i hiTHec-Tpekepu.

1.1.4. TB - TeneBizopu NnocKo-naHenbHi.

1.1.5. MIT - rpyna ToBapiB manorabaputHoi no6yToBoI i UMM POBOT TEXHIKU: HACTIMbHI KOMN'lOTEpH, irpoB.i
KOHCONi, munococu, 6neHAepu, KaBOBApPKWU, MynbTUBApPKWM, Npacku, eHu, MiKpOXBUMbOBI neui,
eNeKTPUUHI YaWHUKKU, M'ACOpybku, MDY papyky, NPUHTEpU, CKAHEpPU, NPOEKTOPU, Mepexese
o6bnafHaHHA (MaplpyTU3aTopu, Moaemu, KoMyTaTopu), JOMALLIHI KiHOTeaTpu, CTauioHapHi Bigeo
nneepu Ta mefia NNeepu, BigeoKkamepu, rapHiTypu KoMn'loTepHi, kKnasiatypu Komn'totepHi (4poToBsi
Ta 6e3apoToBi), MuwWi KomN'loTepHi (apoToBi Ta 6e34poTOBi), TIOHEpPU LUGpPOBOro TB, aKyCTUUHI
CUCTEMUN B ACOPTUMEHTI HE3aNeXHO Bif moaeni Ta BUPOGHUKa.

1.1.6. BOT - rpyna TOBapiB BefIMKOI No6YTOBOT TEXHIKU: AyXoBi Wwadu, KOHp,mu,iOHepm cnniT, MOpO3VII1bHi
kamepw, MOpO3I/Il'IbHI CKpWHi, nautn (rasos.i i eneKTpmqm) Bapvmle nosepxHi (okpim Tux, aki He
3aKpinneHi Ha pob6ouint (KyXoHHiN) nosepxm Ha KNenoBi OCHOBI Ta MOXYTb 6yTW AEMOHTOBaHi
KopuctyBauem 6e3 BUKOPUCTAHHA CreliafbHUX iHCTPYMEHTIB i AKi BiAHOCATbCA OO rpynu ToBapiB
MIT), NOCYAOMUIHI MAWWHK, NPanbHi MAWWHWA, CYWWAbHI MAWWHUA, XONOANNbHUKK, BOLOHArpiBaui
eneKkTpuuHi (OKpim NPOTOUHMUX, AKI BiAHOCATbCA A0 rpynu ToBapis MIT) B aCOPTUMEHTI He3anexHo
Big mopeni Ta BUpo6HMKa.

1.1.7. Mocnyru «CnpaBxHin 3axuct», Mocnyru - nocnyru Cepsic-npoBangepa, Wo HafawTbcs KnieHTy
npoTaArom cTpoky Aii florosopy (24, 36 a6o 48 micauis Big nat npuabaHHa Mocnyr). MNocnyru
BMU3HAYalOTbCA AK:

e PemoHT O6nagHaHHSA, Ake BMIILNO 3 NaAy 3 NPUYKH, WO NiANaAaTb Nif A0 rapaHTil BUpo6HMKa
(matoTb yci 03HaKM rapaHTiitHOro BMNaaky). HagawTbea KnieHTy 6aratopasoBo NpoTAromM CTPOKY
nil [loroBopy, ane 3arafibHa BapTiCTb PeMOHTIB He Mo)e nepeBuwyBaty LiiHy O6naaHaHHA
KnieHTa.

e PeMOHT O6nagHaHHA, ke BUWIINO 3 NaAy 3 NPUYUH, WO HE € FAPAHTIMHUMU | BU3HAYEHI K
BUKMNIOUEHHS B NyHKTi 1.1.7 [Jorosopy. HagawTbca Kni€eHTy OoAMH pa3 NpoOTAroM CTPOKY Ail
[loroBopy, ane BapTicTb PeMOHTY He moxe nepesBuwysBaTu LliHy O6nagHaHHs KnieHTta. Micns
HagaHHA Takux Mocnyr, 3060B'a3aHHA CepBic-npoBaiaepa 3a [JoroBopom NPUNUHAIOTHCS.

e 3amiHa O6nagHaHHsA Ha CepTudikaT Npo NPaBoO HA O6MiIH Mpu ymoBi, Wo LliHa O6nagHaHHS
KnieHTa fopiBHIOE 260 MeHLIe Hix 1 000,00 rpH. (ogHa Tucaua rpuseHb 00 Kor.).

1.1.7.1. Nocnyru CepBic-npoBaigepa pPO3NOBCIOAXYIOTbCA  TinbkM Ha  O6nagHaHHA, sike
BUKOPUCTOBYETbCA KNIEHTOM BUKTIOUHO AN BNACHUX | 0CO6MCTUX NOTPE6, BUKNIOUAOUN NOTO
mMacoBe ab0 3aranbHe KOPUCTYBAHHA B TaKUX MicLaX, AK (ane He 06MeXyunCb HUMK): XOCTENH,
rotefi, NpanbHi, FPOMAACbKi KyxHi, Ocick, NiANPUEMCTBA FPOMAACBKOrO XapuyBaHHS,
CNOPTUBHI KOMMMEKCW, MeAWYHi YCTAaHOBW, OCBITHI YCTAaHOBM Ta iHWIi opraHizauii, age
O6nafHaHHA BUKOPUCTOBYETHCA N 3aralbHOro Yl KOMEPLINHOIrO BUKOPUCTAHHA.

1.1.8. TFapaHTiNHMI BUNAJOK — Le BUNagoK AedekTy (BTpaTh npawesaaTHocTi) 6yab-aKoro 3 KOMMNOHEHTIB
O6nafHaHHA, Lo BU3HAETLCA AK AeteKT BUPOOHUKA, 3a BUK/IOYEHHAM BUNAJKiB:

e HAABHOCTI MeXaHiUHUX MOoWKomKeHb O6MaflHAHHA TaKuMX AK T
BM'ATUHN Ta iH., a60 BUABNEHHI AedeKTiB, CTPUUMHEHNX TAKUMU

e HAABHOCTI CMiAiB NOTPANASAHHA PiAUHK, OKMCNiB abo KOpO3il
enemeHTax O6nafiHaHHA, BKOUAUM €NeKTPUUHI Ta enekTPoHHI Ko
BUAB/IEHHI AeeKTiB, CTPUUMHEHUX TaKUMU ABULLAMY;

e BUXOAy 3 nagy O6nafgHaHHA BHACNILOK NPUUUH, AKi BU3HAUYEHI BUPOBHUK
He PO3MOBCIOXKYETLCA fiA 0iLiNHOT rapaHTii BUPO6HMKA; X

e Buxogy 3 nagy O6nagHaHHA BHACMIAOK HEKOPEKTHOI po60TH BCTaHOBNEHORS,
6yab-IKOr0 NPOrpamHoOro 3abesneyeHHs.
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ToproBenbHa mepexa MarasuHy, MarasuH - ToproBefbHa Mepexa «ROZETKA», B skin 6yno
npua6aHo O6nagHaHHA KnieHToM. TepMiH MOXe BMKOPUCTOBYBATUCh B OJIHWUHI Ta/a60 B MHOXMUHI.
LliHa O6nagHaHHA KnienTa: BapTicTb O6naagHaHHA KnieHTa y rpowoBOMY BUPAXEHHI Y HALiOHANbHIN
BaoTi YKPaTHK, L0 BU3HAYAETbCA 32 UeKOM (UeKaMm) Ha MOMEHT npuabaHHa O6nagHaHHa KnieHTom
y ToproBenbHin mepexi MarasuHy. IHaekcauis uiHn O6nagHaHHA KnieHTa He 34iNCHIOETbCA Ta He
MOXe 6yTU 3A4iNCHEHA 3a XKOAHUX YMOB, @ Hi Ha iHAeKC iH AT, a Hi Ha KypC iIHO3eMHUX BaNoT TOLLO.
LliHa nocnyr «CnpaBxHii 3aXucT»: BapTiCTb MOCAYry rpOLOBOMY BUPAXEHHI Y HALLiOHANbHIN BaNtoTi
YKpaiHuW, WO BW3HAYAETbCA 3a 4YeKoM (4ekamm) Ha MOMEHT npuabaHHsa Mocnyr KnieHtTom vy
ToproBefnbHi mepexi MarasuHy. lHgekcauia LiHu nocnyr «CnpaBXHi 3axucT» He 3[iNCHIETbCA Ta
He MoXKe 6YTW 3[iiCHEeHA 3a XXOAHMX YMOB, @ Hi Ha iHAeKc iHNALIl, a Hi HA KypC iIHO3eMHUX BanioT
TOLWO.

KapTtka goctyny Ao nocnyru «CnpasHiin 3axuct», Kaptka «CnpaB)Hiil 3aXucT» - yHikanbHUI KOA,

WO HaAA€eTbCcA KnieHTy B cknagi ueky Ha npuabaHHa O6nagHaHHA y BUrnaai kombiHauii uudp Ta/abo

niTep i nigTBepmXY€E NpaBo KnieHTa Ha OTpMMaHHSA nocnyri «CnpaBXHiN 3aXucT» 3rigHo yMOB AaHOTo

[orosopy.

PeMOHT O6nagHaHHsA — 6e3KolWTOBHe ANa KnieHTa BifHOBNEHHA npaue3aaTtHocTi 06naaHaHHA (OKpim

YCYHeHHs AedeKTiB 30BHiWHbOro (ecteTuuHoro) surnagy O6nagHaHHA (MOApPANMHU, NOTEPTOCTI,

CKOMU, BM'ATUHU, Aed)eKTN 3aXMCHOro NOKPUTTA Ta iH.), WO 34iNCHIOETbCA Y BUNAAKY, AKLLO CMIaMK

CepBic-npoBanjepa B yCTaHOBNEHi [JOorOBOPOM CTPOKM MOXMIMBO BiAHOBUTM NpaLe3AaTHICTb TaKoro

06nafHaHHsA, 32 BUKNIOUEHHAM BUNALKIB:

e KON 06NaAHaHHA 3HAXOAUTHCA B YACTKOBO abo NOBHICTIO po3ibpaHOMy cTaHi i/abo BigcyTHin (-i)
oro komnoHeHT (-1) a6o cknagosa (-i) uactuna (-n);

e HEMOXNMBOCTI ifeHTudikyBaT O6nagHaHHA (konu 3 O6nagHaHHA 6yno BuaaneHo abo CTepTo
Ha3BY mojei, cepiiHuit Homep ifa6o IMEI);

e HeBiANOBIAHOCTI Moaeni, cepinHoro Homepa i/a6o IMEI NPUAHATOrO Ha AiarHOCTUKY 06NaaHAHHA
O6nafgHaHHi0 KnieHTa (W0 3a3HaueHi B yeky npo onnaTty O6nagHaHHsA Ta Mocayrn «CnpaeXxHii
3axucT»);

e HeBiANOBIAHOCTI Moaeni, cepinHoro Homepa i/a6o IMEI NnpuitHATOro Ha AiarHocTuky O6nagHaHHs,
Takomy/Takum, skuin/aki BkazaHun (i) Ha noro SIM-noTKy i/a6o igeHTUdIKauinHin Hakneili Ha
KopobLi i/abo kopnyci;

e HECMNPaBHOCTIi OCHOBHOT NMaTH, WO YHEMOXNUBNIOE iaeHTUdikauito O6nagHaHHA (32 BHYTPIlWHIM
eMIeKTPOHHMM CepiiHUM HOMepoMm a6o IMEI);

e HAABHOCTI Ae(PeKTiB BUTPATHMX MaTepianiB Ta akcecyapiB O6nagHaHHA, AKi BXOAUIN [0 KOMNNEKTY
nocrauaHHs (Hanpuknaga, USB-kabenio abo 3apagHOro npucTpor);

e HAABHOCTI BCTAaHOB/IeHUX B O6NnagHAHHI CKNaf0BUX YaCTUH, KOMNOHEHTIB @60 NPOAYKTIB CTOPOHHIX
BUPO6HMKIB (He Big KomnaHlii-BupobHMKa O6nagHaHHA) i/abo HAABHOCTI MOLWKOMKEHHS
O6nafHaHHA BHACNIAOK BUKOPUCTAHHSA TaKMX CKNAf0BUX YUACTUH, KOMMNOHEHTIB a60 NPOAYKTiB;

e HAABHOCTI AeeKTiB anapaTHOro Ta NPOrpamMHOro 3abesneyeHHs iHIWKUX MAapoK (He Big KoMNaHii-
BUPO6HMKA 06NafHaHHA), HABITb AKILO BOHO MOCTaYanocb abo NpoaaBanoca pasom 3 anapaTHUM
3abe3neuyeHHAM O6nagHaHHS;

e HAABHOCTI O3HAK UM CMifiB cnpo6 pemoHTy i/abo o6cnyroByBaHHA (30Kpema, OHOBMEeHHA a6o
BHECEHHS 6yAb-AKNX 3MiH Ui AJOMOBHEHb A0 KOHCTPYKLIT NpucTpoto) O6nagHaHHA 0co601o, AKa He
€ NpeacTaBHMKOM KomnaHii CepBic-npoBanaepa, BKAOUAUM BUNAAKM HASIBHOCTI MOLWKOLXEHb
O6nagHaHHA BHACNIZOK TAKOTrO PeMOHTY i/a60 06CyroByBaHHS;

e HAABHOCTI AeeKTiB B pe3ynbTaTi NPUPOAHOro 3HOWeHHA O6nagHaHHsA abo 3 iHWOI NOB’A3aHol 3
UMM NPUUNHY;

e konu CepBic-npoBangepy He BAAETbCA CKUHYTU 3aAaHNI KOA AONYCKY abo naposb, AeaKTUBYBaTH
06/TIKOBMI 3anMnWC UM BUMKHYTM iHWI 3acobu 6e3neku, WO 3anobiraloTb HeCaHKLiOHOBaHOMY
aoctyny fo O6naaHaHHA i/a6o Woro neBHMX yHKL;

e HaABHOCTI BcepeauHi abo 330BHI 06M1agHaHHA 3a6pyaHeHb, 3acMiueHb i/abo KOMax, HAABHOCTI
Pi3Kux 3anaxis Big O6nagHaHHA a0 NOro KOMMIEKTYUKX.

1.1.13.1. Mpyn BUKOHAHHI pemoHTy, CepBic-npoBamaep, 3a CBOIM BUBOPOM, MOXe

BMKOPWCTOBYBATY OPUTiHANbHI Ui AHAMOTiUHI 33 TEXHIYHUMU XapaKTePUCTUKAMM 3aMNacHi YaCTUHM un

KOMMMEKTYIoUi Bifi CTOPOHHIX BUPO6HUKIB (He Big KoMnaHii-Bupo6HMKa O6nagHaHHs).

3amiHa O6nagHaHHA, 3amiHa - 3amiHa 06MafHaHHA, AKe NpeAcTaBneHe y MQBHI KomnnekTauii

MieHTa, Wo By

KOMGiHaLiT undp Ta/abo nitep Ta Hadae KnieHTy npaBo Ha 06MiH)
nepegaHe CepBic-npoBangepy AnA PeMOHTY, Ha HoBe 06nap
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piarHoctukm Ta PemoHTy O6nagHaHHs. [iarHocTuka Ta PeMOHT MOXyTb 3filCHIOBATUCA Y
NpuUMilLeHHaX, fKi Bu3HaualTbcss Cepsic-MpoBangepom, BUKOPUCTOBYOUM MOr0  BAACHUX
kBanicikoBaHux haxiBLiB Ta pecypcu, abo 3a ydyacTio TpeTix oci6, npu ubomy Cepsic-npoBangep
3aNIMWAETLCA BiNOBIAANBHMM 32 HanexHe HadaHHs Mocnyr KnieHTy 3a gaHum loroBopom.
JaHun loroBip € 4OroBOPOM NPUEAHAHHA BiANOBIAHO A0 CTaTTi 634 LlBinbHOro Kogekcy YKpaiHu. KnieHT
NPUERHYETbCA A0 AaHOro [oroBopy B Uinomy Wnaxom onnatu wiHu Mocnyr CepBic-npoBangepa, Wo
CBiAUUTb NPO NOBHe Ta 6e3ymoBHe NpuUNHATTA (aKuenT) KnieHToM ycix yMmoB aaHoro [jorosopy.
KnieHTy HapaeTbCs MOXMUBICTb MPUEAHATUCA O AaHOro [orosopy npu npuabaHHi O6nagHaHHS vy
ToprosesnbHin mepexi MarasmHy. O3HanomMuTCb 3 ymoBamm lorosopy KnieHT moxe Ha odilinHomy Be6-
canTi CepBic-npoBangepa www.ektaservice.ua. Mepes NpURHATTAM KNi€HTOM pilleHHA NPO NPUELHAHHSA
[0 paHoro florosopy KnieHT moxe oTpMMaTK BCO HeO6XigHy iHhopmalito npo NMocayru Ta BignoBigb HA
BCi NUTaHHA KnieHTa cTocoBHO Mocnyr B Micuji npuegHaHHa (Micyi 3aincHeHHa onnatu).

2. NOPAAOK HAAAHHA NoCnvr
Mocnyru HapatTbcs CepBic-npoBanaepom nuiie nicns BiANOBIAHOro 3BepHeHHA KnieHTa po Cepsic-
nposanaepy i3 3aaBot Ha PeMoOHT a6o 3amiHy O6n1aaHAHHA Ta OTPUMMAHHSA Bia KnieHTa O6nagHaHHA, Wo
nepenaceTbcs Ha PeMOHT a60 3amiHy y NOPSAKY Ta HA YMOBAX, BCTAHOB/IEHMX AaHuM [JoroBopom. 3pa3ok
3anaBu Ha PemoHT a6o 3amiHy O6nagHaHHSA MicTuTbea v [logaTky N22 no maHoro [ljoroBopy. 3asiBa MoXe
6yTu HanucaHa BlacHOpPYyY, ane NOBWHHA MICTUTU AaHi, aHANOTiUHi BCTAHOBIEHOMY 3Pas3Ky.
CepBic-npoBarigep Ma€e npaso HagasaTy Mocnyrm 0oco6McTo abo WNAXOM 3anyuyeHHs Ans HagaHHs Mocnyr
TpeTix 0Ci6, npu ubomy CepBic-npoBanaep 3anMILAETLCA BIANOBIAANbHUM 3@ HanexXHe HajaHHa Mocnyr
KnieHTy 3a gaHum [loroBopom.
CepBic-npoBangep Hagae Mocnyru, nepead6ayeHi ymosamu Uboro [JoroBopy, Ha MiAcTaBi 3BEepPHEHHSA
KnieHTa npo pemoHT O6n1agHaHHSA ¥ NOPAAKY, WO BU3HAUEHUI AaHUM [JoroBOpPOM.
YV BUNagKy BUHMKHEHHA Heob6XigHOCTi 3amiHn a60 PemoHTy O6nagHaHHA BCiX rpyn ToBapiB, oKpim BT,
KnieHT camocTiiHo Hafcunae Cepsic-npoBangepy O6nagHaHHA, Ake nignarae PemoHTy a6o 3amiHi 3a
aapecoto: M. Kuis, TOB «HoBa MowTa», BigaineHHa NO5 (onnaTa nepecunaHHa noknagaeTbca Ha Cepsic-
nposaiigepa) abo 0cobuCTO fOCTaBnA€ BignosigHe O6MagHAHHA 3a MiCLE3HAXOMKEHHAM CepBiCHOro
LeHTpy, a came: m. Kuie, Byn. HinoBa, 5 Kopnyc 2, nitepa B1. Pasom i3 O6nagHaHHAM, KAieHT
3060B'A3Y€TbCA HafaTu abo Haaicnatu CepBic-npoBanaepy HACTYMHI AOKYMEHTH:
e 3asBy Ha PeMOHT a60 3amiHy O6naaHaHHsa (JogaTok NO2);
e KonMito vekiB Npo npuabaHHsa O6nafHaHHA Ta Mocnyr;
e eKcnnyaTauinHi oKymeHTU Ha O6nagHaHHS;
e OpUriHan 3an0BHEHOrO FApaHTIMHOMO TANIOHY B BUpo6HMKA O6nagHaHHS.
VBATA! O6nafiHaHHA HAACMNAETbCA/HAAAETbCA KNiEHTOM Y MOBHIN KomnnekTauil 3i 36epexeHHAM
ynakoBku. Nepeg BianpaBkoto O6nagHaHHA KNieHT 3060B'A3aHMI 34iNCHUTKM NigrotoBKy O61agHaHHS, WO
BKMIOYAE: BUXif 3 YCiX 06MIKOBMX 3anuciB, CKMAAHHA naponiB Ha O6nagHaHHI, WO HaACUMNAETbCS,
nepesipka BiacyTHOCTIi B O6M1agHaHHI CiM-KapT, KapT nam’ATi, 3aX1CHOT NNiBkM Ta/abo 3axXMCHOro CKNa Ha
O6nafHaHHI. 3a NoTpebmn, peKOMeHAYETbCA CKOMilOBATM yCi AaHi Ta iHopmauilo, Wwo 36epiraeTbcs y
nam’'aTi O6nagHaHHs, BKAoUYauyM AOKYMeHTH, hoTorpadii, My3nuHi dannm Towo. Y pasi HeBUKOHAHHS
npoueaypu nigrotoBku O6nagHaHHA, KnieHT Hece BiANOBIAaNbHICTb 3@ YCi MOXNUBI NMOB'A3aHi 3 UMM
HeraTuMBHi Hacnigku. CepBic-npoBangep He Hece BiANOBIAANBbHOCTI 32 CXOPOHHICTb MOMWUNKOBO 3AaHOI
a6o 3anuweHoi B O6M1afiHaHHI CiIM-KapTh UM KapTu Nam’'aTi, 3aXucHOT NAiBKKM Ta/abo 3aXMCHOro CKNa Ha
O6nagHaHHi, 3a Moxnuey BTpaty AaHux (y npoueci HagaHHa Mocnyr), wo 36epiranuca y nam'aTi
O6nagHaHHSA, Ta 3@ BTpaTy 3aBaHTaXeHuUX KnieHTom menoain, 306paxeHb, 4OAATKIB, Nporpam Ta iHWoi
iHthopmauii. Mpu HaaBHOCTI BcepeanHi abo 330BHI O6naaHaHHA 3a6pyaHeHb, 3acMiueHb i/abo Komax,
HasABHOCTI pi3kux 3anaxie Big O6nagHaHHA a6o NOro KomnnekTyuux, KnieHT 3060B'A3aHUN BXUTU
Heo6XiaHMX 3aX0AiB 1WoA0 ounileHHa O6nagHaHHA abo BuaaneHHa 3anaxis i/abo Komax 4o BiAnpaBKu
O6nagHaHHs CepBic-npoBangepy.
Y BUNaaKy HeBUKOHAHHSA KNiEHTOM yCix BUMOT, BKasaHux y nn. 2.1.-2.5. loroBopy, CepBic-npoBanaep mae
npaBo BiAMOBUTK KNieHTy y HafaHHi Mocnyr. Micna BUKOHAHHA KNIEHTOM yCiX BUMOT, BKa3aHux y nn. 2.1.-
2.5. loroBopy, KnieHT moxe NOBTOPHO 3BepHyTUCs Ao Cepsic-MpoBanaepa aAnd oTpumaHHa Mocnyr, y
mexXax CTpoky Aii [loroBopy. Y BUNaaKy, AKIWO KNieHT He BUKOHAB Yy NOBHOMY 06cA3i BCi BUMoru nn. 2.1.-
2.5. floroBopy, CepBic-MpoBangep noBepTae oTpumaHe O6nagHaHHA KnieHTy Ta BigMOBNAE MOMY Yy
HagaHHi Nocnyr.
JOKYMEHTOM, WO NiATBEPAKYE nepexm O6nagHaHHa Big KnieHTa Ao CepB|c nposam,qepa Ta CTaH
O6nagHaHHsA, € AOKYMEHT NPO 34iNCHEHHS nepecunanHs, OTPUMAHMi y BignoBig e i
«HoBa MowTa» Ta/a6o AKT npuitMaHHA-nepedayvi O6nagHaHHA Ha Pemo 460 37
Cepsic-nposangepom ta Knientom (lonatok N23). KnieHT Mmae npaBo ngpé
3anpocuTu y npeactaBHnka TOB «HoBa MolwTa» NPOBECTW 30BHiLLHLY
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noBepHeHHs KnieHTy 3 migcTas, 3a3HaueHuX y loroBopi, NpMnmaloTbca 40 pO3rnsay TiNbKu Npu HaAaHHI
KnieHToM HaknagHol 3 BiANOBIAHMM KOMeHTapeM npo BisyanbHUN cTaH O6nagHaHHA Ta/abo
BULEe3a3HaYeHMMM dhoTorpaddismm 30BHiWIHbOro cTaHy O6nagHaHHS.

MpoTtarom 5 (n'aTu) poboumx AHIB 3 AHA OTPUMAHHA Big KnieHTa O6nagHaHHA 3 yciMa Heob6XiaHMMK
[OKyMeHTaMmn 3rigHo n. 2.4. [orosopy, Cepsic-npoBaijep NOBWHEH BCTAaHOBUTW, YW Mignsrae
O6nagHaHHA PeMoHTY a6o 3amiHi 3rigHo nn. 1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [JoroBopy Ta NPUNHATK
pilleHHN WoA0 HaaaHHA abo BiAMOBU B HagaHHI Mocnyr.

2.9.1. VBATA!Y pas3i, AKWO npn NpoBeAeHHi aiarHoCTukM CepBic-npoBanaepom HecnpaBHOCTI O6nagHaHHA

He BUABMNEHi, abo BOHW NOB'A3aHi i3 30BHIWHIMU YMHHUKAMU, AKI BUKINKAKOTb HECMPABHICTb
O6napHaHHs, CepBic-npoBanaep NPUMMAE PilleHHS MPO BiAMOBY Yy HafaHHI Mocnyr. KWO TaKux
BiAMOB NpoOTArom CTPOKy Aii [JoroBopy HaKomuuyeTbcs ABi, Mocnyrn BBaXalTbCA HagaHUMu
HaneXHUM YnHoM, a 3060B'A3aHHA CepBic-NpoBanaepa 3a [JoroBopom NPUNUHSAIOTLCS.

2.9.2. CTOpPOHU BU3HAIOTb, LLO CTPOK MPOBEAEHHA AiarHOCTUKN MOXe 6YTU NOJOBXEHO Y BUNAAKaxX, KOMu

Cepsic-MpoBaiaep He MOXe BUKOHATW AiarHOCTUKY MPOTArOM 3a3HAYEHOrO CTPOKY 3 06'€KTUBHUX
MPUUMH, TaKUX AK TEXHIUHi a6o iHWi HenepeabaueHi 06CTaBMHMU, WO NEPELIKOAKAOTD WBUAKOMY
BMKOHaHHI0 Mocnyr.

2.9.3. VY BuNaAKy NOJOBXEHHA CTPOKY npoBeaeHHs AiarHoctuku, Cepsic-MpoBangep 3060B'A3yeTbCA

noBigomMmuTu KnieHTa Nnpo 3aTpMMKy Ta HaaT HOBUIN OYiKyBaHWIN CTPOK NPOBeAeHHS AiarHOCTUKM.

2.9.4. KnieHT NOroKyeTbCa, WO MOAOBXKEHHA CTPOKY MpoBefeHHA AiarHOCTUKN He MOXXe 6YTU NiacTaBoio

Anda BigmoBu Big onnatu Mocnyr.

2.9.5. Ha ToW uac, Konu 06nagHaHHA NPOXoAUTb AiarHOCTUKY CepBic-npoBangepom, iHwe O6nagHaHHSA Y

KOPUCTYBaHHA KnieHTa He HAAAETbCA.

2.10. Micns giarHocTnku O6naaHaHHA CepBic-npoBangep NPUNMAE OAHE i3 HACTYMHUX PilleHb:
2.10.1. a6o npo BiAMOBY y HadaHHi Mocnyr;
2.10.2. abo npo nposefeHHA PemoHTy O6nagHaHHS;
2.10.3. a6o npo npoBeAeHHsA 3amiHu O6nagHaHHS.
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PilweHHsa CepBic-npoBanaepa, Bu3HauveHe n. 2.10. loroBopy, 03BYUyeTbCs KnieHTy npeactaBHuKkom Cepsic-
MpoBangepa B TenethOHHOMY pexumi, abo HaACMNAETbCA KNiEHTY OAHMUM i3 HACTYMHUX CNOCO6iB:

2.11.1. a6o wnsxom SMS-NoBigoOMNeHHS Ha MO6ifNbHUIA HOMep Kni€HTa, BKAa3aHMW HUM NpPU 3BEPHEHHI A0

Cepsic-npoBangepa.

2.11.2. ab6o y nNMCbMOBOMY BUIMALi Ha eNeKTPOHHY a6o nowWwToBY agpecy, fKi BKasaHi KnieHTom npwu

3BepHeHHi go Cepeic-npoBangepa.

2.11.3. a6o wnaxom nosigomneHHsa Ha Viber / Telegram / WhatsApp, AKUi 3apeecTpoBaHo 3a MOBGiNbHUM

2.12.

2.13.

2.14.

2.15.

HoMmepoM Krli€HTa, WO BKA3aHM HUM NpU 3BepHeHHI Ao CepBic-npoBanaepa.

Y pasi NpunHATTA 06rpyHTOBAHOrO pPilleHHs NPO BiAMOBY Yy HagaHHi Mocnyru, O6nagHaHHA MOXe 6yTu

nosepHyTe KnieHnTy (3a Bu6opom Cepeic-npoBaingepa) OAHNUM i3 HACTYNHUX CNOCO6iB:

e a60 wnsaxom nepefavi 06nagHaHHsA ocobucTo KnieHTy 3a agpecoto: m. Kuis, Byn. [linosa, 5, kopnyc 2,
nitepa B1, npo wo CTopoHamn MignucyeTbcsa AKT nNpuimaHHa-nepeaadi (noBepHeHHA) O6nagHaHHA
(NopaTtok No7);

e abo Ha aapecy BiggineHHa TOB «HoBa MowTa», 3 AKOro 3AiicHOBanach BianpaBka O6nagHaHHA
KnieHToMm. Mpun LUbOMy, JIOKYMEHTOM, L0 NiATBEpAXYE nepexig O6naaHaHHs Big CepBic-MpoBanaepa 4o
KnieHTa, € AOKYMEHT NPo 3[4iMiCHEHHSA NepecuiaHHsa, OTPUMaHUN y BignoBigHOMY BigaineHHi TOB «HoBa
MowTax».

CepBic-npoBangep Mae NpaBo nepep BignpaBneHHsAM O61agHaHHA MPOBECTU 30BHIlIHIN ornsg

O6nafiHaHHA Ta 34iINCHUTK hoToiKCaLito 30BHIWHbOrO cTaHy O6nagHaHHA. CTOpoHamMu A0AaTKOBO, asne

He 060B'A3KOBO, MOXe NiAnucyBaTUcA AKT NpUUMaHHsA-nepeaayi HagaHux Mocnyr CepBic-npoBangepa

(DopaTok N°8).

V pasi npulHATTA pilleHHs npo PemoHT O6nagHaHHA, CepBic-npoBaaep NpUcTynae Ao HagaHHsa Mocnyr

WIAXOM 3[iiCHEHHA PemoHTy O6nagHaHHA. PeMoHT O6naiHaHHA 34iNcHI0eTbCA CepBic-NpoBanaepom Ha

npoTA3i He 6inblue HiX 14 (MOTUPHAALATD) KaNeHAAPHUX AHIB 3 MOMEHTY NpUiiHATTA CepBic-NpoBangepom

pilWleHHs Npo PemoHT. IKWo nig yac PemoHTy 6yne BusBneHo, Wwo CepBic-npoBangep He MOXe HagaTw

Nocnyru npotarom 14 (YOTUPHAAUATU) KaNeHAAPHUX AHIB 3 MOMEHTY NpuitHaTTa CepBic-npoBaigepom

pilleHHs Npo PEMOHT, CTPOK HajaHHsA Mocnyr moxe 6yTu NMOAOBXKEHO 3a YCHO 3rofoto KnieHTa.

B pasi, AKWwo KnieHT 3anepeyye npoTy NMPOAOBXKEHHS CTPOKY HadaHHsA Mocnyr, KNieHT Ma€ npaBo Ha

nosepHeHHs LliHu Mocnyr, cnnayeHux 3a AaHUm [JOroBopom, LSIXOM 3BepHeHHs fo Cepsic- nposan?mepa

3a Homepom TenedoHy 0-800-305-122 ans po3ipBaHHA [JoroBopy Ta OTPUMAHHSA 100% (cta BILI,COTKIB) Bif

LUiHn nocnyr «CnpaBxHii 3axucT». MpOLLIOBI KOWTKW MOBEpPTalThCA Knuf‘Hyy Ha

NOBEPHEHHS rPOLWOBUX KOLWTIB (MopaTok No4). [lo 3a9BU AOAAIOTHCS:

e Konis yeka (4ekiB) Npo onnaty apTocTi O6naaHaHHaA Ta LLiHn NocnyrA

e Konia nacnopta (BCi 3aN0BHeHI CTOPiHKN);

e Konis IMH.

Mpun ubomy O651aAHAHHA MOXe 6yTn noBepHyTe KNieHTy B nopsAaKy nepenbéaveHo

Micns 3akiHueHHs PeMoHTy, O6nagHaHHsA Moxe 6yTu nosepHyTe KnieHTy B nopsak

2.12. floroBopy. CTopoHamMu [OAATKOBO, ane He 06OB'S3KOBO, MOXe ni,unmcyBaTm'

nepenaui HagaHux Mocnyr Cepsic-nposangepa (QoaaTtok Ne8).




2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

FapaHTiNHUI CTPOK Ha 06'eM BUKOHaHuX Cepsic-npoBaiigepom po6iT cknagae 1 (oauH) KaneHaapHum
MicALb NOYMHAKYM Bif AATW 3aKiHUEHHS MPOBEAEHHS PEMOHTHUX pPo6iT, wWo HagaBanucs Cepsic-
nposangepom woao O6nagHaHHA. AKLWO PEeMOHTHI po60TU NpoBeAeHi HEeHaNeXHWM UYUHOM, KAieHT
3060B'13aHMI NPOTATOM rapaHTINHOro CTPOKY HanpasuTu CepBic-NnpoBangepy MOTUBOBAHY BiAMOBY Bif
NPUAHATTA Nocnyr. fIKWO NPOTAroM BKAa3aHOro CTPokKy KnieHT He HanpaBnse MOTUBOBAHY BiAMOBY,
Mocnyru BBaXXarTbCA HAZAHUMU HANEXHUM YUHOM.,

Y pasi, konu KnieHT 6e3nigcTaBHO BigMOBUBCA NMPUMHATU CBOE O6nagHaHHA Ta/abo 6yB BigCyTHIN y

NoroJ)KeHy Aaty noBepHeHHs 06nagHaHHS Nicns NPoBeAeHHsA NOro AiarHOCTUKKN abo PEMOHTY, a TaKoX

npotarom 30 (TpMALATM) KaneHgapHUX AHIB 3 MOMEHTY NOro MUCbMOBOIO MOBIAOM/IEHHSA He 3'ABUBCA 3a

cBoiMm O6nagHaHHAM, O6nagHaHHA Mignarae peanisauii. 3a paxyHOK BUPYYeHUX Big NpoAaxy Takoro

O6naaHaHHA KowTiB CepBic-NpoBanaep NOKPMBAE BUTPATM Ha MOro peanisalito Ta 36epiraHHs.

Byab-AKi BUCHOBKM CEPBICHMX LEHTPiIB, PEMOHTHUX MIANPUEMCTB TA iHWWUX YCTAHOB, IKi OTPUMYIOTbCS

Kni€HTOM caMoOCTiiHO, He CTBOPIOIOTb XOAHUX 3060B'A3aHb Ans CepBic-npoBaiigepa, oAHAK HA po3cya

CepBic-npoBanaepa MoXxyTb 6paTUCA HUM [0 yBary NpU HafaHHI NOCAyr 3a AaHUM [JoroBOpOM.

BUHATKN! Y pasi, aAkwo CepBic-npoBanaepom nig yac giarHocTuku abo PemMoHTy 6yae BCTAaHOBNEHO, L0

uyepe3 MexaHiuHi MOWKOMKEHHA abo BIACYTHICTb 3anyacTuH, PeMoHT O6/afjHAHHA HEMOXNUBUIA, abo

AKLLO BapTicTb PeMoHTY nepesuuiye LiiHy O6nagHaHHs, CepBic-npoBanaep NpUnMac pilleHHa npo 3amiHy

O6nagHaHHA.

V pasi NnpuiHATTA pilweHHA npo 3amiHy 06nagHaHHA, CepBic-npoBanaep NpucTynae Ao HagaHHa Mocnyr

WAAXOM HafaHHA KnieHTy CepTudikaty npo npaBo Ha 06MiH, WO HAAAE NPaBO HA OAEepPXXaHHSA HOBOTO

O6nagHaHHA B Mepexi MarasuHy. HapnaHHa Knienty CepTudikaty 3aincHioeTbca CepBic-npoBangepom He

6inblue, HK Ha npoTasi 5 (N’'ATK) po6ounx AHIB 3 MOMEHTY MPUNHATTA pilleHHA npo 3amiHy. HomiHan

CepTudikaTy Npo npaBo Ha 06MiH BU3HAYAETbCA 3a YeKom (uekamu) Ha nNpuabaHHa O6nagHaHHA, AKe

nignarae 3amiHi, Ta LOPiBHIOE:

e 100% (cTo BincoTkiB) Bin LiHn O6nagHaHHa KnieHTa npu ymosi, aKkuwo LiiHa O6nagHaHHA KnieHTa
JOPiBHI0E 260 MeHLe HiX 1 000,00 rpH. (oaHa Tucaua rpuseHb 00 Kon.).

e 100% (cTo BigcoTkiB) Big LliHm O6nagHaHHA KnieHTa npu ymoBi, AKwo Cepeic-npoBangepom nig uac
JiarHoctuknm abo PemMOHTY 6yae BCTaHOBNEHO, Wo O6nafHaHHA BUILLNO i3 Nagy BHACNIAOK NPUYMH,
o nignagalTb nig Ailo rapaHTii BUpo6bHMKA (MalOTb YCi O3HAKM rapaHTINHOro BUNAAKy) i PeMoHT
O6nagHaHHA HEMOXXNUBUIA.

e 50% (n’aTaecar BigcoTkis) Big LliHn O6nagHaHHA KnieHTa npu ymoBi, AKwo CepBic-npoBaigepom nig
yac giarHoCcTUKN abo PemMoHTY 6yfe BCTaHOBMEHO, W0 061agHaHHA BUIALWIIO i3 Naay BHACAILOK NPUUYNH,
WO He € rapaHTIMHUMM | BU3HAYEHI K BUKNIOUEHHS B NYHKTI 1.1.7 JloroBopy i PeMoHT O6nagHaHHs
HEMOXNUBUNA.

CepTudikaT Npo NpaBo Ha O6MiIH B €NeKTPOHHOMY BUTNALI HAAAETbCA KNiEHTY OAHMM i3 HACTYMHUX

cnoco6is (abo Kinbkoma 0fHOYACHO):

e LUMIAXOM CMC-NOBIAOM/IEHHA HA HOoMep Tened)oHa KnieHTa, BKazaHun y 3asBi Ha PeMOHT abo 3amiHy
O6nagHaHHS;

e wnAxom nosigomneHHa y mecenmxepi (Viber/WhatsApp/Telegram), akuil 3apeecTpoBaHO 3a
MO6iNbHUM HOMepoM KNi€HTa, WO BKa3aHUM y 3asBi HA PeMoHT a6o 3amiHy O6nagHaHHS;

e LUMIAXOM e/IeKTPOHHOIO NINCTA HA eNEeKTPOHHY agpecy KnieHTa, BKasaHy y 3asBi Ha PeMOHT abo 3amiHy
O6nagHaHHSA.

Micna signpaBneHHs KnieHTy CepTudikaty npo npaBo Ha 06MiH, MOCNYrM BBAXXAOTbCS HaAaHUMM

HaNeXHUM YMHoOM, a 30608’'A3aHHA CepBic-NpoBanaepa 3a JOroBoOpoM NPUMNUHSAIOTLCSA, MPY LLbOMY NPaBo

BNnacHocTi Ha O6nagHaHHsA nepexoautb Ao Cepsic-MpoBangepa. CTOpoHamu AOAATKOBO, afie He

060B'I3KOBO, MOXe MiAnMCcyBaTUCA AKT NpuiiMaHHs-nepegadi Haganwx Mocnyr Cepsic-npoBangepa

(QopaTok N°8).

KnieHT MOXe BiAMOBUTUCA Bif BUKOPUCTaHHA CepTudikaTy Ta noBepHyTH ¢BoE O6nagHaHHA NPOTAroM 2

(aBox) poboumnx aHiB 3 AHA oTpuMaHHA CepTudikaty. Ana uboro KnieHT Hagcunae Ha agpecy Cepsic-

nposanaepy nNucbMoBy 3asBy Npo nosepHeHHA O6nagHaHHA (Jomatok N29). O6nagHaHHA MOXe 6yTu

nosepHyTe KNieHTY B nopsaaKy nepeabaueHomy n. 2.12. loroBopy.

Mpun ubomy, CepTrchikat Npo NpaBo Ha 06MiH aHyNETbCA CepBic-npoBanaepom. Mpu BiAMoBi KnieHTa Big

CepTudpikaty nocnyru Cepsic-npoBaigepa 3a AaHUM [JOrOBOPOM BBAXAKOTbCSA BUKOHAHUMU Y NOBHOMY

06ca3i. Y pasi nopyweHHs1 KnieHTOM CTpOKy BifiMOBU, BKa3aHOT y AAHOMY MYHKTi loroBopy, BiAMOBa He

npuitMaeTbcs Ta O6nagHaHHS He NoBepTaETbLCA. BiAMoBa Bifi BUKopucTaHHsA CepTudikaTy Ta NOBEPHEHHS

O6nafHaHHA KnieHTa MOXIMBO BUKKUYHO Yy BUNAAKY, AKWO KMiEHT He cKopuc 7

CepTudikatom.

YV BUNagKy BUHNKHEHHS HeobXigHocTi PeMOHTY O6naaHaHHA rpynu ToBap

ue, 3atenetoHyBaBlwn B KOHTaKT-ueHTp CepBic-npoBaiaepa 3a Hovepo _

Ha3BaBLWW CBOE Mpi3BULLE, iM', MO 6ATbKOBI, @ TAKOX CBil KOHTAaKTHUN HOMER, F¢

PemoHTy O6nagHaHHa. Cepic-npoBangep npotarom 5 (n’aTn) po6oumnx gHis 3 A4

AOKYMEHTW:



2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

e 3anaBy Ha PeMOHT a60 3amiHy O6naaHaHHa (logaTok NO2);

e KOMilo YeKiB Npo npuabaHHa O6nagHaHHA Ta Mocnyr;

e eKcnnyaTauiHi AOKYMeHTN Ha O6nafHaHHS;

e OpUTiHAN 3aMNOBHEHOTO rapaHTINHOIO TA/OHY Big BUPO6HMKA O6nagHAHHS.

Mpu HAsABHOCTI BcepeanHi a6o 330BHI O6nagHaHHA 3a6pyaHEeHb UM 3acMiueHb Ta/abo HassBHOCTI Pi3KuX

3anaxiB Big O6nagHaHHA abo NOro KOMMIEKTyoumnX, KnieHT 3060B'3aHN BXUTU HEOB6XigHMX 3axohiB

WoAo ouunileHHs O6nagHaHHA Bif pi3KMX 3anaxis, 3a6pyAHEeHb UM 3acMiyeHb nepej 3BepHEeHHSAM [0

Cepsic-npoBangepa.

Ans HagaHHs Nocnyr KnieHT 3060B'A3yeTbcsa 3a6e3neunTtn CepBic-npoBanaepy:

e BifIbHUI JOCTYN Y NPUMILLEHHS, Ae 3HAX0ANTbCS O6/1afHAHHS, Y NOrO)KEHY AaTy Ta uac, 3rigHo . 2.25.
[Jlorosopy;

e HAABHICTb BCTAHOB/EHOI EBPO PO3ETKM i3 3a3eM/IEHHAM Ha HOMiHANIbHUI CTPYM NpUiaay 3 BiICTaHHIO
He 6inbwe 1 M Big Micus pemoHTy O6nagHaHHS;

e MOXMUBICTb BUKOHAHHSA POB6IT B NpuUMiLLeHHI KnieHTa B micui, BU3HaueHomy CepBic- nposamp,epom

flkwo, Ha po3cyn Cepsic- nposam,u,epa MOX/MBO NPOBECTN ,D,IaFHOCTVIKy O6nagHaHHA y MpUMiLLEeHHI

KnieHTa, CepBic-npoBangep giarHoctye O6nagHaHHa y npumilieHHi KnieHta Ta nosigomnse KnieHta npo

npuuunHy Buxody 3 nagy O6nagHaHHs.

CepBic-npoBanaep 34iicCHIOE PeMoHT O6fagHaHHA y NpuMilleHHi KnieHTa, AKWwo, Ha po3cyn Cepsic-

npoBanaepa, BHACMIAOK TaKOro PEMOHTY MOXIMBO BifAHOBUTW npaue3gaTHictb O6nagHaHHA 6e3

TpaHcnopTyBaHHA O6nagHaHHA y CepBiCHUI LEHTP.

flkwo 6yae BUsABNEHO, Wo CepBic-npoBanaep He Moxe Hagatu Mocnyru y npumilleHHi KnieHta, KnieHT mae

nepepatn O6nagHaHHa CepBic-npoBaiaepy AnA NpPoBeAeHHA AiarHOCTUKW/PemoHTy y CepBicHomy

LeHTpi, Npo wo CTopoHaMu NiANUCYETbCA AKT NpUMMaHHsA-nepegaydi O61agHaHHA Ha PeMOHT abo 3amiHy

(arigHo OopaTky No3).

Ha Toi uac, ko O6nagHaHHA NPOXOAUTb AiarHOCTUKY/PeMOHT B CepBiCHOMY LLeHTpI, iHLe 06M1afHaHHSA

y KOpWUCTyBaHHA KnieHTa He HagaeTbCsl. TpaHCMopTyBaHHSA O6nagHaHHA A0 CepBiCHOrO LEHTpYy Ta y

3BOPOTHOMY HAmpsIMKY, Q@ TAKOX BiAK/IOUEHHS/AEMOHTaX Ta MOHTaX/MiAKnoueHHsa O6nafHAHHA

3AiNCHIOETLCA CUMTamMK Ta 3@ paxyHok CepBic-npoBangepa.

BUHATKW! byab-aki po60Tu, NOB'A3aHi JeMOHTaxem/MoHTaxem B6ygoBaHoro B Me6ni O6nagHaHHS,

BUKOHYIOTbCA CU/laMyM  Ta 3a paxyHok KnieHTta. Cepsic-npoBangep He npoBOAUTb poboTn 3

LEMOHTaXy/MOHTaXy B6yaoBaHOro B mebni O6nagHaHHs, AK i 6yab-AKi iHWI po60oTu, NoB'A3aHi 3

moaudikaLieto abo peMoHTOM Me6iB, B AKNX BCTAHOBNEHO O6n1afHaHHS.

MpoTarom 5 (n'aTm) poboumx AHIB nicns npoBefeHHA AiarHocTuku, CepBic-npoBaiaep MNOBUHEH

BCTAHOBUTK, umn nianarae O6nagHaHHA PeMoHTy a6o 3aMmiHi 3rigHo nn. 1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro

JloroBopy Ta NPUIHATYM PilleHHS WOA0 HaAaHHA abo BiAMOBU B HafaHHi Mocnyr.

2.33.1. VBATA!Y pas3i, KWo0 npu npoBeAeHHI AiarHoCTuku Cepsic-npoBangepom HecnpaBHOCTI O6nagHaHHA

He BUABMEHI, ab0 BOHU MNOB'A3aHi i3 30BHIWHIMU YMHHUKAMK, AKI BUKNIUKAKOTb HECMpPaBHICTb
O6nagHaHHs, CepBic-npoBangep NPUAMAE pilleHHs MPO BiAMOBY Yy HafaHHI Mocnyr. AKWo Takux
BiAMOB MpPOTArom CTPOKY fii [loroBopy HaKomuuyeTbCs ABi, Mocnyrn BBaXalTbCA HagaHUMu
HaneXXHUM YMHOM, a 3060B'A3aHHs CepBic-npoBaigepa 3a [JoroBopoM NPUNUHAOTLCA.

2.33.2. CTOpPOHM BU3HAKTb, WO CTPOK MOTrOMKeHHA 3 KNieHTOM [aTu Ta uacy AiarHoCTUKKU/PemoHTY

O6naaHaHHA Ta/a6o CTPOK NPUIHATTA PillieHHA WOoA0 HagaaHHA a6o BiAMOBY B HaAaHHi Mocnyr Mmoxe
6yTV NOAOBXEHO Yy BMUNagkax, konu Cepeic-MpoBaiaep He MoXe noroauty 3 KnieHTom gaTty Ta vac
piarHocTukn/PemoHTy O6nagHaHHA Ta/a6o MPUNHATU pilleHHs WoAO0 HadaHHA abo BiAMOBM B
HafaHHi Mocnyrn NpoTArom 3a3HaYeHOro TEPMiHY 3 06'EKTUBHUX NPUUNH, TAKNUX SIK TEXHIUHI @60 iHLWi
Henepen6auyeHi 06CTaBUHU, WO NepeLlKOAKATb WBWAKOMY BUKOHAHHIO NOCAYT.

2.33.3. YV BUMaAKYy NOJOBXEHHA CTPOKY NOTOMXKeHHsA 3 KnieHToM aaTu Ta uacy AiarHOCTUKKU/PeMoHTY

O6nagHaHHA Ta/abo CTPOKY NPUMHATTA pilleHHS WOAO0 HafaHHA abo BiAMOBM B HajaHHi Mocnyr,
Cepsic-MpoBanaep 3060B'A3yeTbCA NOBIAOMUTU KNi€HTa NPO 3aTPUMKY Ta HaAaTU HOBWIA OUiKyBaHUN
CTPOK NoOromkeHHs 3 KnieHTom AaTu Ta vacy AiarHocTuku/PemoHTy O6nagHaHHA Ta/a6o CTpok
NPUAHATTS pillEeHHSA WOA0 HAJAHHA abo BiAMOBY B HafaHHI Mocnyr.

2.33.4. KNi€EHT nNOrof)Xyetbcs, WO MNOAOBXEHHS CTPOKY MOroMmKeHHs 3 KnieHTom pgatm Ta uacy

AiarHoCTUKM/PeMoHTy O6nagHaHHA Ta/a6o CTPOKY NPUIHATTA PillleHHS W40 HalaHHA a6o BiaMoBY
B HagaHHi Mocnyr He MoXke 6yTU NiACTaBOO ANA BiAMOBM Big onnatu Mocnyr.

2.33.5. Ha Tom uac, konu O6nafHAHHA NPOXOAMTb AiarHOCTMKY/PemoHT CepBic-npoBanaepom, iHwe

2.34.
2.34.1. a6o npo BiAMOBY Y HadaHHi Mocnyr;
2.34.2. a6o npo npoBefAeHHs PemoHTy O6nagHaHHS;
2.34.3. abo npo npoBeaeHHs 3amiHu O6naaHaHHA.
2.35.

2.35.1. a6o wnaxom SMS-noBigoOMNeHHA Ha MO6iNbHMI HOMep KnieHTa, BKa3aHUm H

O6nafiHaHHA y KOPUCTYBAHHA KnieHTa He HaaEeTbCA.
Micnsa piarHocTnku O6nagHaHHA CepBic-npoBangep NpUNMaE ofHe i3 Hac

7)

PiweHHA CepBic-npoBangepa, BU3HaueHe M. 2.33. [loroBopy, 03ByUyeTbCa KNieHTy e
NMpoBangepa B TenehOHHOMY pexunMmi, abo HaACUNAETLCA KNiEHTY OAHMUM i3 HACTYM P

Cepsic-npoBaiigepa.

2.35.2. ab0 y NMUCbMOBOMY BUIMAAI Ha €NeKTPOHHY abo MowToBYy aapecy, AKi BKa3aHI R



3BepHeHHi go CepBic-npoBangepa.

2.35.3. a6o wnaxom nosigomneHHs Ha Viber [ Telegram / WhatsApp, Ak 3apeecTpoBaHO 3a MOGINbHUM

2.36.

2.37.

2.38.

2.39.

2.40.

2.41.

2.42.

2.43.

2.44,

HoMepoM Kni€HTa, WO BKa3aHWU HUM NMpu 3BepHEeHHi Ao CepBic-npoBangepa.
YV pasi nNpuUHATTA O6rPYHTOBAHOro0 pilleHHA Npo BiAMOBY Yy HapaHHi Mocnyr, Akwo O6nagHaHHSA
TpaHcnopTyBanocs y CepBiCHUI LLeHTP, BOHO MOXe 6yTW NoBepHyTe KNieHTy Ha NigcTaBi AKTY NPUNMaHHSA-
nepepaui (noBepHeHHs) O6naaHaHHA (oaaTok N26), WNAXOM TpaHCNOpPTyBaHHA O6naAHaHHA Ha aapecy,
BKa3aHy KnieHTom npu 3BepHeHHi go Cepsic-npoBangepa.
Y pasi npulHATTA pilleHHs npo PemoHT O6nagHaHHA, CepBic-npoBaiaep NpUcTynae Ao HagaHHa Mocnyr
WNAXOM 3iNCHEHHA PeMoHTy O6nagHaHHA. PeMoHT O6nafHaHHSA 34iNCHI0ETbCA CepBic-NpoBaigepom Ha
npoTA3i He 6inblie HiX 14 (MOTUPHAALUATD) KANEHAAPHUX AHIB 3 MOMEHTY NPUItHATTA CepBic-NnpoBangepom
pilleHHsA Npo PemoHT. AKWo nig yac PemoHTy 6yne BUABNeHo, Wwo CepBic-npoBangep He MoXe HagaTw
Mocnyru npotarom 14 (YOTUPHAAUATU) KaNeHAAPHUX AHIB 3 MOMEHTY NpuitHaTTa CepBic-npoBaigepom
pilleHHs Npo PeMOHT, CTPOK HafaHHA Mocnyr moxe 6yTH NOAOBXEHO 3a YCHOO 3rofoto KnieHTa.
B pasi, AKwWo KnieHT 3anepeyye nNpoTu NPOAOBXKEHHS CTPOKY HafdaHHA Mocnyr, KNieHT Mae npaBo Ha
nosepHeHHs LliHn Mocnyr, cnnayeHmnx 3a AaHUM [loroBOpoOM, LSIXOM 3BepHeHHs Ao Cepsic-npoBangepa
3a HomepoMm TenedoHy 0-800-305-122 ana po3ipBaHHA [loroBopy Ta oTpumaHHsa 100% (cTa BigcoTKiB) BiA
LUiHn nocnyr «CnpaBXHin 3axuct». [polwoBi KOWTU noBepTaloTbcA KnieHTy Ha niactasi 3asBu npo
MoBepHEeHHA rpowoBux KowTis (JoaaTok No4). [lo 3asBU AOAAIOTHCS:
e Konis ueka (uekis) npo onnaty BaptocTi O6naaHaHHA Ta LiHu Mocnyr «CnpaBxHiit 3axucT»;
e Konisa nacnopta (BCi 3aN0BHEHI CTOPIHKK);
e Konis IMH.
Mpy ubomy, sKWo O6nagHaHHSA TpaHcnopTyBanocs y CepBiCHUIA LEHTP, BOHO MOXe 6YyTM MoBepHyTe
KnieHTy Wnsaxom TpaHCNopTyBaHHA Ha agpecy, BkazaHy KnieHTom npu 3BepHeHHi 4o CepBic-npoBangepa.
CTopoHamMu [0AATKOBO, afie He O060B’A3KOBO, MOXe MignucyBatucs AKT NpuUUMaHHA-nepepadi
(noBepHeHHs) O6naaHaHHa (JogaTok NO7).
Micns 3aKiHUeHHA PeMOoHTY, aKwo O6nafHaHHA TpaHcnopTyBanocs y CepBiCHUI LLeHTP, BOHO MOXe 6yTu
noBepHyTe KnieHTy WNAXOoM TPaHCNOPTYBAHHA Ha aapecy, BKa3daHy KnieHTom npu 3BepHeHHi go Cepsic-
nposamngepa, abo B nopaaky nepenbaveHomy n. 2.12. Jorosopy,. JoKyMeHTOM, LLO MiATBEPAKYE nepexia
O6nagHaHHsA Big CepBic-npoBangepa Ao KnieHTa, a Takox hakT HagaHux Cepeic-npoBangepom Mocnyr, €
JOKYMEHT Mpo 34ilCHEHHS NepecuaHHA, OTPUMaHNUIA y NpeacTaBHUKA Kyp'ePCbKOT cnyx6u Ta/ab6o AKT
npuimaHHa-nepegayi (nosepHeHHs) O6nagHaHHa (JogaTok NO7).
FapaHTiHUIA CTPOK Ha 06’eM BUKOHaHUX CepBic-npoBangepom pob6iT cknagae 1 (04MH) KaneHaapHUi
MicALb MOYMHAKUM Bif AATM 3aKiHUEHHS] MPOBEAEHHSI PEMOHTHMX POo6IT, Wo HagaBanucs Cepsic-
npoeangepom woao O6nagHAHHA. AKWO PEMOHTHI po60OTM MpPoBeAeHi HEHANEeXHUM UYMHOM, KnieHT
3060B'A3aHUI NMPOTATOM rapaHTIMHOro CTPOKY HanpaBuTn CepBic-npoBanaepy MOTUBOBAHY BiaMOBY Bij
NPUAHATTA NOCAyr. SIKWO NPOTArOM BKAa3aHOro CTPOKy KMi€EHT He HampaBnAs€ MOTMBOBAHY BiAMOBY,
Mocnyru BBaXXaloTbCA HAAAHUMU HANTEXHUM YNHOM.
Y pasi, Konu KnieHT 6e3niacTaBHO BiAMOBMBCA NpUHATM cBoe O6nagHaHHA Ta/a6o 6yB BiACYyTHIN y
norogXeHy AaTty noBepHeHHs O6nafHaHHA MicNA NPOBEAEHHA MNOro AiarHOCTUKW/PEMOHTY, a TaKoX
npotarom 30 (TpUAUATKU) KaNeHAAPHUX AHIB 3 MOMEHTY IOr0 MUCbMOBOMO MOBILOMMEHHSA He 3'ABMBCA 33
cBoiM O6nagHaHHaAM, O6MafHaHHA nignarae peanisauii. 3a paxyHOK BUPYYEHUX Bif NpoAaxy TaKoro
O6nagHaHHsA KowTie CepBic-NnpoBangep NOKPUBAE BUTPATU HA OO peanisauito Ta 36epiraHHs.
Byab-AKi BUCHOBKM CEPBICHUX LEHTPiIB, PEMOHTHMUX MIANPUEMCTB TA iHWWUX YCTAHOB, IKi OTPUMYIOTbCS
Kni€HTOM CaMOCTiHO, He CTBOPIOIOTb XOAHUX 3060B'A3aHb AnsA CepBic-npoBanaepa, oAHaK Ha po3cya
CepBic-npoBangepa MoXyTb 6paTUCsA HUM A0 YBaru Npu HagaHHi nocayr 3a AaHum [JoroBopom.
BUHATKI! V pasi, akwo CepBic-npoBanaepom nig yac AiarHocTukyn abo PemoHTy 6yae BCTaHOB/EHO, WO
yepes MexaHiYHi MOWKOoMKEeHHA abo BIACYTHICTb 3amyacTuH, PeMoHT O6nafiHaHHSA HEMOXNMBUN, a6o
AKLO BapTicTb PeMoHTy nepesuulye LliHy 06nagHaHHs, CepBic-npoBangep NPpUiMae pilleHHs Npo 3amiHy
O6nagHaHHA.
Y pasi npuiHATTA pileHHa npo 3amiHy O6nagHaHHsA, CepBic-npoBangep NpUCTynaE fo HagaHHa Mocnyr
WNAXOM HafaHHs KnieHty CepTudikaTy npo npaBo HA O6MiH, WO HAJAE NPABO HAa OfEPXaHHA HOBOIO
O6nagHaHHA B Mepexi MarasuHy. HagaHHs KnieHTy CepTudikaty 3aiicHI0eTbcs CepBic-npoBangepom He
6inble, HXX Ha NpoTasi 5 (N'ATM) po6ounx AHIB 3 MOMEHTY MPUNHATTA PillEeHHA NPo 3amiHy. HomiHan
CepTudikaty Npo NpaBo Ha 06MiH BW3HAYAETbCA 3a YeKOM (Yekamm) HA nNpuabaHHa O6MaaHAHHA, AKe
nignsarae 3amiHi, Ta AOPIBHIOE:
e 100% (cTo BigcoTkiB) Bia LiHu O6nagHaHHa KnieHTa npu ymoBi, AKwo LiHa O6nagHaHHa KnienTa
[OPiBHIOE 260 MeHLe HiX 1 000,00 rpH. (oaHa Tucaua rpuseHb 00 Kon.),
e 100% (cTo BigcoTkiB) Big LiHn O6nagHaHHa KnieHTa npu yMoBi, AKLO),
fiarHoctukn a6o PemoHTy 6yae BCTaHOBNEHO, Wo O6nafHaHHA BUM
Wo nignagalTb nig Aitlo rapaHTii BUpo6HMKa (MaloTb yCi 03HaKWPAPAHTINHOY,
O6naiHaHHA HEMOXMUBUIA.
e 50% (n'aTaecar sigcoTkie) Big Llinm O6nagHaHHa KnieHTa npu ymoBi, Ko Cepg
yac fliarHocTukm abo PeMoHTy 6yfe BCTAaHOBNEHO, Wo O6/1aAHaHHA BUNLNO i3 Na
L0 He € FrapaHTINHUMM | BU3HAYEHI AIK BUKIIOUEHHA B MyHKTI 1.1.7 floroBopy i P
HEMOXNTUBUNA.




2.45.

2.46.

2.47.

2.48.

3.1

3.2

3.3.

3.4.

4.1.

5.1

5.2.

5.3.

5.4.

CepTudikaT Npo NpaBo Ha 06MiH B €NeKTPOHHOMY BUTNALi HAaAaeTbCA KNiEHTY OQHUM i3 HACTYMHUX

cnoco6is (abo Kinbkoma 0fHOYACHO):

e LU/IAXOM CMC-MOBIIOM/IEHHS HA HOMep TenedoHa KnieHTa, BKa3aHUi y 3aaBi Ha PeMoHT a6o 3amiHy
O6nagHaHHs;

e wnaxom nosigomneHHa y mecenmxepi (Viber/WhatsApp/Telegram), akuil 3apeecTpoBaHO 3a
MO6ifIbHUM HoMepoMm Kni€HTa, Wo BKa3aHUM y 3aABi HA PeMoHT a6o 3amiHy O6nafHaHHS;

e LLU/IAXOM €IeKTPOHHOIO NINCTA HA eNIeKTPOHHY aapecy KnieHTa, BKa3aHy y 3adaBi Ha PeMOHT a60 3amiHy
O6nagHaHHA.

Micna BignpaBneHHA KnienTy CepTudikaty npo npaBo Ha 06MiH, MMoOCNyrm BBaalTbCA HaJaHUMU

HaneXHUM UMHOM, a 3060B'A3aHHA CepBic-npoBaiiaepa 3a loroBoOpoM NPUNUHAOTLCA, MPY LbOMY NPaBO

BNacHocTi Ha O6nagHaHHA nepexoautb Ao Cepsic-MpoBangepa. CTopoHamu AOAATKOBO, afie He

060B'A3KOBO, MOXe MnianucyBaTuca AKT NpuiMaHHA-nepenadvi HagaHux Mocnyr Cepeic-npoBaiaepa

(MopaTok No8).

KnieHT Moe BiAMOBUTUCA Bifl BUKOpUCTaHHA CepTudikaTty Ta NnoBepHyTU cBo€ O6M1aiHaHHA NPOTATroMm 2

(nBOX) pobounx AHIB 3 AHA oTpuMaHHA CepTudbikaTy. ina uboro KnieHT Haacmunae Ha aapecy Cepsic-

nposanaepy nucbMoBy 3asBy Npo noBepHeHHA O6nagHaHHA (Jomatok N29). O6nagHaHHA MoXe 6yTu

noBepHyTe KNieHTY B nopaaKy nepeabaueHomy n. 2.12. loroBopy.

Mpun ubomy, CepTudchikaT Npo NpaBo Ha 06MiH aHyNETbCA CepBic-npoBanaepom. Mpu BiAMoBI KnieHTa Big

CepTudpikaTty nocnyru Cepsic-npoBaigepa 3a AaHUM [JOrOBOPOM BBAXAKOTbCSA BUKOHAHUMU Y NOBHOMY

06ca3i. Y pa3i nopyweHHa KnieHTomM CTPOKY BigMOBW, BKa3aHOI y JaHOMY MYyHKTi [loroBopy, BigMOBa He

npuinMaeTbcs Ta O61aaHaHHSA He NOBepPTAETbLCA. BiAMoBa Bif BUKOpuUcTaHHA CepTudikaTy Ta NOBEPHEHHS

O6nafHaHHA KnieHTa MOXNMBO BUKIOUYHO Y BUNAAKY, AKWO KMiEHT He CKOpUCTaBCA BUAAHUM WOMY

CepTudikaTtom.

3. WWHA TA NOPAAOK PO3PAXVHKIB
Lina Mocnyr CepBic-npoBanaepa 3a gaHum JoroBopom BM3HauvaeTbca y flogatky N1 1o uboro [jorosopy
«lMepenik o6naaHaHHA, LiHM Ta CTPOK HaflaHHA nocnyr CepBic-npoBangepar.
Lina Nocnyr CepBic-npoBanaepa cnnauyeTbcs KnieHTom B Kacax TopriBenbHOT Mmepexi MarasuHy npu
npuabaHHi O6nagHaHHA Ta NpPU NPUEAHaHHI KnieHTa Ao uboro [lorosopy.
Onnata Nocnyr CepBic-npoBanaepa 3a gaHum [loroBOpOM 3[iiCHIOETbCA Y HALLIOHaNbHIN BantoTi YKpaiHu
— IPUBHI.
JaHun loroBip HabyBaE UNHHOCTI Ta BBAXKAETbCA YKNAAEHUM HA HACTYMHWIA A€Hb 3 MOMEHTY NPUEAHAHHS
KnieHTa fo uboro loroBopy wnasxom onnatu Knientom LiiHu NMocnyr CepBic-npoBanaepay NOBHOMY 06c¢A3i
y nopsAaKy, BctaHoBneHomy nn. 3.1.-3.3. [lorosopy.

4. IAEHTUDIKALLIA KNIEHTA TA IOr0O NPUEAHAHHSA A0 I0rOBOPY
Micns npuegHaHHa KnieHTa go uboro [JoroBopy B 6a3i CepBic-npoBangepa CTBOPIOETbCA YHiKANbHUN
inansigyanoHuii Homep (Hagani - 1D), BHOCMTbCA iHOpMaLia npo cepinHuiA Homep Ta/a6o IMEI
O6nafHaHHA 3a AKUMU Yy ManbyTHbOMY ifeHTUdiKyeTbcAa KnieHT Ta O6nagHaHHA, Ha sakoro (ake)
PO3NOBCIOIKYETLCA fis AaHoro [orosopy.

5. CTPOK Ali AOrOBOPY
CTpoK Aii loroBopy NOYMHAETHCA 3 MOMEHTY MOTO YK/IafaHHA Ta TPUBAE NPOTAFOM CTPOKY, WO BiANOBIAAE
LiHi onnaueHux KnieHtom Mocnyr CepBic-npoBangepa BignosigHo Ao Aoaatky N°1 go uboro [JoroeBopy
«Mepenik 06nagHaHHA, LWiHM Ta CTPOK HAAAHHSA nocnyr Cepsic-npoBangepa».
MNpoTarom 14 (YUOTMPHAALATN) KaneHaapHux [HIB 3 MOMEHTY yKnafeHHsa gaHoro [orosopy Ta Mocnyr
Cepsic- nposavmepa KnieHT moXe BigMOBUTHKCSA Bif AaHOro loroBopy B 04HOCTOPOHHbOMY MopsAaKy. Taka
OLHOCTOPOHHA BigmMoBa KrnieHTa Big AaHoro [loroBopy MOXMUBA BUK/IOUHO Y BUNajKy, AkwWo Mocnyru
(hakTUuHO He 6ynu HapaHi CepBic-npoBangepom. Y BUNaaKy Takoi OfHOCTOPOHHbLOI BiAMOBWM Bif LbOro
Jorosopy KnieHT ma€e npaBo Ha nosepHeHHs LiHu Mocnyr CepBic-npoBangepa, CnnavyeHnx 3a AaHUM
JloroBopom, wnsxom 3BepHeHHs Ao Cepsic-nmpoBanjepa 3a Homepom TenedoHy 0-800-305-122 pns
po3ipBaHHA [loroBopy Ta oTpuMaHHs 100% (cTo BiacoTkiB) Big LliHu nocnyr «CnpaBXHin 3axmcT».
FPOLWOBI KOWTK NOBepTalTbCA KNiEHTY Ha MiACTaBi 3aABK NPO NOBEPHEHHA rPOLIOBUX KOWTIB (JoaaTok
NO4). [lo 3as8BM A0AAIOTHCA:
e Konin ueka (uekis) npo onnaty BaptocTti O6naAHaHHA Ta UWiHK Mocnyru;
e Konisa nacnopta (Bci 3anN0BHEHI CTOPIHKK);
e Konisa IMNH;
e Komisi akTa 3 MarasuHy (y BUNA/KY NOBEPHEHHS O6nagHaHHs fo Maf
Micnsa 3aKIHl—IeHHﬂ CTpoOKy gil _AaHoro ﬂorosopy JoroBip BBa

yncni, BIACYTHICTb XXOAHMX 3BepHeHb KnieHta pgo Cepsic-npoBangepa npomro
Jorosopy. '



6.1.
6.2.

6.3.

7.1.

7.2

7.3.

7.4,

7.5.

7.6.

8.1.

8.2.

8.3.

6. BIANOBIAA/IbHICTb CTOPIH TA BUPILLEHHA CNOPIB
Llen [loroBip nignArae perynoBaHHO0 Ta TAYMayeHHIO BiANOBIAHO A0 YMHHOIO 3aKOHO4ABCTBA YKpaiHu.
Byab-sKi cnopu Ta po36iXHOCTI, WO NpAMO abo onocepeaKoBaHO CTOCYOTbCA YM BUMMKUBAKOTbL 3 LbOMO
[loroBopy, CTOPOHU MOXYTb BUPiLLYBaTK LUMSXOM NeperoBopis.
byab-AKUA cnip, WO BWHWKAE BiAHOCHO LbOro floroBopy Ta/a6o y 3B'A3KY 3 HUM, i He MOXe 6yTu
BupilweHnii CTOpOHaMM WNAXOM NeperoBopiB, MigNarae nepefayi Ha po3risg i 0CTaTouHe BMPiEHHS A0
opraHiB cynoBol Bnagu YKpaiHu y nopsaKy nifcyaHOCTi, BCTAHOB/IEHOT UNHHMUM 3aKOHOAABCTBOM YKpaiHM.

7. OBCTABWHUW HEMEPEBOPHOI CUMU (POPC-MAXXOPHI O6CTABUHMN)
CTOpOHK 3BiNbHAKTLCA Bif BiANOBIAANbHOCTI 3a YacTKOBe ab0 MOBHE HEBMKOHAHHS 3060B'A3aHb MO
fivicHomy [loroBopy, AKLLO NoBHe ab0 YacTKOBE HEBMKOHAHHSA TakMX 3060B'A3aHb ABNAETbCA HACMIAKOM
fii o6cTaBUH HenepeboOpHOT CUK, WO O6G'EKTUBHO YHEMOXMMBAKOWTb BUKOHAHHA 3060B'A3aHb,
nepea6ayeHux ymosamu [lorosopy.
dopc-maxopHuMmn obctaBuHamu (06¢cTaBMHaMKU HenepebOPHOT CUMM) € HAA3BMUYANHI Ta HEBIABOPOTHI
06CTaBMHMN, WO O6'EKTUBHO YHEMOX/IMBMIOTb BUKOHAHHA 3060B’'A3aHb, nepefbauyeHUX ymoBamu
[loroBopy, a came: 3arpo3a BillHW, 36PONHUN KOHNIKT abo ceprno3Ha Morposa TaKoro KOHMAIKTY,
BK/IIOUAIOUU ane He 06MeXYoUNCb BOPOXUMU aTakamu, 6nokagamm, BilcbkoBUM emb6apro, fii iHo3eMHoro
BOPOra, 3aranbHa BilcbkoBa Mo6inisalis, BiNCbKOBI fil, OronoleHa Ta HeoronolweHa BillHa, BiNCbKOBUIA
CTaH, Ail cycninbHOro Bopora, 36ypeHHs, akT Tepopu3amy, AuBepcii, nipatcTea, 6e3nagn, BTOPrHEHHS,
6noKaja, peBontoLis, 3aK0/I0T, NOBCTAHHA, MACOBi 3aBOpPYLIEHHS, BBEIeHHA KOMEHAAHTCbKOI roAuHum,
ekcnponpiauifa, MpuMycoBe BUJIYYEHHS, 3aXOMJIeHHA MNiANPUEMCTB, peKBi3uuis, rpomaacbka
[leMOHCTpauis, 6nokaga, CTpank, aBapif, NpoTUNpaBHi Ail TpeTix oci6, enigemid, KapaHTWUH, NOXexa,
BUbYX, TpuBani nepepeum B Po6OTI TPAHCMOPTY, €NEKTPOMOCTauaHHs, 3aKPUTTA MOPCbKUX MNPOTOK,
embapro, 3a6opoHa (0bmexeHHs) ekcnopTy/iMnopTy Towo, 6yab-AKOI 3a60pOHM abo O06MEeXeHHs
rPOLWOBKX PO3paxyHKiB HauioHanbHMM 6aHKOM YKpaiHW, a TAKOX BMKAMKAHI BUHATKOBUMM MOFOAHMMU
YMOBAMU | CTUXIMHUM NMXOM, @ Came: CUNbHWIA WITOPM, LMKIOH, yparaH, TopHaao, 6ypeBin, NoBiHb,
HarpoMagKeHHsa CHiry, oxeneab, rpafg, 3aMOPO3KM, 3amep3aHHs MOps, MPOTOK, NOPTIB, NepeBanis,
3emneTpyc, 61IMCKaBKa, NoXexa, Nocyxa, NPocCifaHHsA i 3CyB FPYHTY, iHWI CTUXiINHI Nuxa ToLlo.
Y BMNAAKy BMHUKHEHHS 06CTaBUH HenepebopHoi cunu, CTOPOHA, WO 3a3Hana ix BMAAMBY, MOBUHHA
HeranHo 3a AONOMOroto 6yab-AKMX AOCTYMHUX 3aC06iB MOBIAOMUTY NPO Taki 06CTaBUHU iHWY CTOPOHY Y
MaKCUMANnbHO CTMCAMIA CTPOK (ane He nisHille TPbOX PO6OUMX [HIB), HAMPaBUBILM MNUCbMOBE
MOBIAOMMEHHA MPO HACTAaHHA TaKWX O6GCTaBWH, B TOMY UUC/i LINAXOM pPO3MillleHHs BianoBigHOro
oronolueHHs CepBic-npoBaingepom Ha BNacHoMmy Be6-canTi www.ektaservice.ua, a nicns ix NpUNUHEHHS -
HeramHo, ane B 6yab-AKOMY BUNAAKY He ni3Hiwe 3 (Tpbox) po6ounx AHIB 3 MOMEHTY, Konn CTOpOHa
Zi3Hanacb a6o NoBUHHa 6yna Ai3HaTUCA NPO NPUNUHEHHS, MMCbMOBO MOBIAOMUTU NPOTUNEXHY CTOPOHY
Npo X NPUNUHEHHS, B TOMY YUMCAI WASXOM PO3MilLEeHHS Bif4NOBIAHOTO oronoweHHA CepBic-npoBanaepom
Ha BnacHomy Be6-canti www.ektaservice.ua.
JlocTaTHiM AOKa3oM [ii 06CTaBUMH HenepebopHOT cMun 6yae AOKYMEHT, BUAaHMN TOProBo-npomMuc/ioBoto
nanato VYkpaiHum (perioHanbHOK Manartow), iHWWM KOMMETEHTHUM OpraHoMm, pilleHHA OpraHis
JepXXaBHO! BNajan, OpraHiB MicLEBOro camospsagyBaHHA (Hanpuknag: WOA0 BBEAEHHSA KapaHTUHHMX
3ax0/1iB), NOBIAOM/IEHHS NMOCTAYaNbHMKA efleKTpOoeHepril, ToLLo.
Y BUMNaAKy HacTaHHA 06CTaBWH Hernepeb6OpPHOI CUIKM BUKOHAHHA CTOpoHaMu 3060B'A3aHb 3a UUM
JloroBOpoM NpU3yNMHAETbCA Ha Nepioj iCHyBaHHA TakKMX 06CTaBUH.
AKWO 06CTaBUHN HenepebopHOT cMn TPUBAKTb Ginblie 90 (HeB’AHOCTA) KaneHAaPHUX [HIB, KOXHA i3
CTopiH Bnpasi BigmosuTUCA Big uboro [orosopy (To6To posipsatu (npunuuuTM) uei [orosip) B
O[HOCTOPOHHbOMY MOPSAKY, HANPABUBLIW iHWIM CTOPOHI BiANOBiAHE NOBIAOMNEHHSA. B TakMX BUNagKax
)XoaHa 3i CTopiH He BNpaBi Npea’aBAaT NpeTeH3il iHwWin CTOPOHI AN KOMNEeHcaLiT 6yAb-AKUX MOXTUBUX
36UTKiB.

8. [HLWI YMOBU A0oroeory
VBATA! 3060B'a3aHHs CepBic-npoBaiigepa 3a UMM [OroBOPOM He € rapaHTiiHUMKU 3060B’A3aHHAMU
BUPOGHUKA uu npodaBud. Ans uinem uboro [oroBopy Hi Cepsic-npoBangep, Hi MarasuH He €
YNOBHOBAXXEHUMM 0CO6amMy BUPOGHMKA UM NPOAABLSA, Ta He BUKOHYIOTb FapaHTiHIi 3060B’I3aHHA
BUPOBGHMKA UM NpoaaBLs.
Llen [loroBip po3noBCIOJ)XY€E CBOIO [iil0 Ha TepUTOPito YKpaAiHU, OKPIM TMMUACOBO OKYMOBaHOI TepuUTopil,
BM3HAueHol BIiAMOBIAHO A0 UMHHOrO 3aKoHOAABCTBa VYKpaiHW, Ta TepuUTOpIN
odiuinHin yKpaiHCbKiNn Bnagi BiANOBIAHO A0 noctaHoBM KMY 3a
3aTBEPAKEHHS nepeniky HaceneHux NyHKTIB, Ha TePUTOPIT AKX opraHu e
3[iMCHIOITb CBOI MOBHOBAXEHHS, Ta MNepeniky HaceneHux MnyHKT]
PO3MEXYBaHHA» UM iHWUX HOPMATUBHUX AOKYMEHTIB 3i BCima nopaas
UMHHOMY 3aKOHOAABCTBI YKpaiHu.



http://www.ektaservice.ua/
http://www.ektaservice.ua/

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

9.1.

JloroBopy y BiANOBIZHOCTI 4O NONOXeEHb po34iny 5 uboro fjorosopy.

KnieHT nigTBepaXye, Wo BiH A0 YKNaAeHHs uboro [oroBopy 03HAaNOMMBCA Ta 3rofeH 3 ycima noro
YMOBaMW, Ta CBijoMo 6e3 6yib-AKOro Npumycy yknas Lewn [loroeip.

KnieHT Hapae 3rogy Ha 3fiiCHeHHs 06pO6KM MOro MnepcoHanbHUX AaHuX, fKi HapalTbcs Cepsic-
nposangepy 3rifHO 3 BuMoramu 3akoHy YKpaiHu «Mpo 3axXUcCT NepcoHanbHUX JaHux». KnieHT Hece
BiANOBiAaNbHICTb 32 AOCTOBIPHICTb YCiX AaHUX, BKA3aHWUX HUM Yy 3aaBi HA PeMOHT a6o 3amiHy O6nagHaHHS
Ta 3a 36epexeHHs X KoOHdiAeHLINHOCTI. Yci cnipHi NMTaHHA, NOB'A3aHi 3 BUKOHAHHAM Lboro Jorosopy,
BUPIilLyoTbcA CTOPOHAMU 3 BUKOPUCTAHHAM NepcoHanbHUX AaHux KnieHTa, wo 6ynm BkasaHi HUM y 3asBi
Ha PemoHT a60o 3amiHy O6nagHaHHA.

MpuegHylouncb Ao uboro foroBopy KnieHT ycBigomniog, wo Mocnyru 6yayTb HagaBatucb Cepsic-
nposangepom: ToBapucTBOM 3 o6MexeHow BianosiganbHicTio «EKTA CEPBIC», Ta Te, WO BCHO
BiANOBiAaNbHICTb 3a CBOEYACHe Ta HanexHe HagaHHa [locnyr Hece Cepsic-npoBangep. KnieHT
3060B'A3Y€TbCA HANPaBAATW BCi CBOI BUMOrM Ta NpeTeHsil Wwoao HagaHHa Mocnyr BUKNouHo Cepsic-
nposangepy.

[lo maHoro [oroBopy MOXyTb MPUEAHATUCSA Nulle 0co6bu, WO MalTb MOBHY LMBiNbHY [i€3A4aTHICTb.
MpueaHylouncb Ao AaHoro foroBopy, KnieHT niaTBepaXXye CBOK MNpPaBO3AaTHICTb Ta [Ai€3AATHICTb,
BKMIOUYAOUM [OCATHEHHS HUM 18-piuHOro BiKY, a TaKOX YCBIiJOMMIOE BiAMNOBIAANbHICTD 3a
3060B’'3aHHAMY, WO MNOKIaAalTbCA Ha HbOro B pe3ynbTaTi YKNaaeHHs gaHoro 1oroBopy.

KnieHT mae npaBo nepeodopmutu [lorosip Ha iHWy ocoby (HoOBOro KnieHTa), o € 3aMiHOK CTOPOHU Y
3060B’'A3aHHI. 1na uboro KnieHT 3BepTaetbca Ao Cepsic-nposaiiaepa i3 BianoBiaHo0 3asaB80t0 (JoaaTtok
N©5). [lo 3adBM 404al0TbCA KomiA nacnopTa (Bci 3anoBHeHi cTopiHKK) KnieHTa Ta HoBoro KnieHta. Cepsic-
npoBangep Moxe NPUIHATL pilleHHA Npo 3roay abo BiAMOBY Ha 3aMiHy CTOPOHM Yy 3060B’'A3aHHI, NPO WO
nosigomnse KniexTa.

AKWO KnieHT Ha peanisauito cBOIX Npas, BU3HAUEHUX 3aKOHOM YKpaiHU «[1po 3aXMCT NpaB CNoOXWBauyiB»,
nosepTtae npuabaHe 06nafgHaHHSA B MarasuH Ta OTPUMYE ileHTWUHe 3a LiHO O6nagHaHHA Ha 3aMiHy
noBepHyTOro 06safHaHHA, KnieHT 3060B's3aHUN Hagicnatu Cepsic-npoBangepy BiANOBigHY 3asBy-
nosifgomneHHs 3a popmoto, Wo MicTuTbea y [loaatky N26 fo aaHoro [lorosopy. [1o 3asBM A404AOTbCS KONil
060x uekiB Npo npuadaHHa O6n1agHaHHS Ta KoMis AKTA Npo noBepHeHHs O6nagHaHHA B MarasuH.
MpueaHyOUMCb [0 AaHOro [oroBopy KMieHT po3yMmi€ Ta MOrOAXKYETbCA, WO YCi Ta 6yAb-siKi JOKYMEHTH,
nepea6ayeHi gaHum [JOroBOpoM, MOXYTb MiCTUTK haKCUMINbHUI NIANKC YNOBHOBAXEHOT ocobu CepBic-
npoBanaepa, 3pa3okK AKoro 3akpinneHun y oaatky N210 no gaHoro [jlorosopy.

MpueaHyYOUMCH A0 LbOro JoroBopy KnieHT NOrofXyeTbes, WO ANs 3a6e3neUeHHs AKOCTi HaAaHHS nocnyr
Ta 3AINCHEHHA BHYTPIWHBOIO KOHTPONIO TenedoHHi po3moBu mix Cepeic-npoBanaepom Ta KnieHTom
MOXYTb 6YTW 3anuncaHi.

CepBic-npoBanaep 3BiNIbHAETbCA Bif 6yAb-KNX 060B'I3KiB 3a IOroBOPOM Yy pasi, AKlwo O6nafgHaHHA He
NPoOWWI0 Npoueaypy OWIHKKA BIiAMOBIAHOCTI Ta Ha ynakoBui O6nagHaHHA BiACYTHE BignoBigHe
MapKyBaHHS.

9. AOAATKU
[lo naHoro [lorosopy A0Aat0TbCs HACTYMHI AOAATKY, WO € NOF0 HEBif'EMHUMU YACTUHAMU:
e [lopatok N21 «Mepenik O6nagHaHHSA, WiHM Ta CTPOK HadaHHA nocnyr CepBic-npoBangepar.
e [lopaTok N22 «3pa3ok 3aAaBu Ha PeMOHT a60o 3amiHy O6nagHaHHs».
e [lopaTok N23 «3pa3ok AKTy npuiMaHHA-nepeaavi O6nagHaHHA Ha PeMOHT a60o 3amiHy».
e JlonaTok N24 «3pa30K 3asiBY NPO NOBEPHEHHS FPOLIOBUX KOLWTIB».
e JlopaTok N95 «3pa3ok 3asaBu Ha NnepeodOpPMIEHHA».
e [lopatok N26 «3pa3ok 3asBM-MNOBIAOMIEHHS NPO 3amiHy O6nagHaHHsA (nepeodopmaeHHs)».
e JlonaTok N27 «3pa3ok AKTy NnpuimaHHa-nepeaadi (nOBepHeHHFl) O6nagHaHHa».
e [lopaTok N28 «3pa3ok AKTY NpuiMaHHa-nepeaayi HagaHux nocnyr Cepeic-npoBangepar.
e [Jlopatok N29 «3pa3ok 3asiBM Npo NoBepHeHHss O6nagHaHHAY.
e [lopaTok N210 «3pa3ok hakCMMiNbHOro Nignucy».

10. PEKBI3VUTU CEPBIC-NPOBANJEPA

ToBapuncTBO 3 06MeXeHoto BignosiganbHicTio «EKTA CEPBIC»
Micue3HaxomkeHHs: 03150, m. Kuis, Byn. [linoBa, 6ya. 5, kopnyc 2, nitepa B1.
laeHTUdiKALIMHUA KOA IPUANUYHOT 0cobu: 37415931

n/p UA 033052990000026000036214227 B AT «[TpnBaT6aHk».
MnaTHUX NoAaTky Ha NPMOYTOK Ha 3aranbHuUX MigcTaBax.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%88 37415931



JopaTok N21
Ao /loroBopy Npo HaAaHHA nocnyr
«CnpaBxHin 3axucr» N°595-2024 Big 26.03.2024

BianosigHo [loroBopy Npo HafaHHsA nocnyr «CnpaBxHin 3axuct» N°595-2024 Big 26.03.2024 p.
(Hapani - orosip), y aaHomy [1o4aTKy BCTAHOBIIOETbCA HACTYMHUIA BUUYEPNHMIA nepenik O6nagHaHHA, 3 npusoay

AKOro MOXe yKnagaTucs gaHuin [orosip, a TakOX LiHU Ta ymMoBW HagaHHs Mocnyr CepBic-npoBaigepom 3a
[orosopom:

Mepenik 06nagHaHHA, LiHM Ta CTPOK HaAaHHA nocnyr CepBic-npoBangepa:

HailmeHyBaHHA = . .
O6nagHaHHs HanmeHyBaHHsA LiHa Ctpok ain

MopTaTUBHA TEXHIKQ, TB,

MI'T, BOT 6yab-akoi mogeni LliHa € Zg’jﬁ:&f;
Ta BUPOGHMKA, WO KapTka aoctyny o nocnyru AoroBipHow Ta | oo
npua6ani Kniewtom y «CnpaBxHii 3axucr» BUSHAHAETBCR Y | ) n6amHs
TOProBenbHiN Mepexi micui npoaaxy Nocnyr
Mara3sunHny

OaHunn flogatok N21 € HeBia'eMHO YacTUHOO [lorosopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
01 97415931



[Aopatok N22
Ao /loroBopy Npo HaAaHHA nocnyr
«CnpaBxHin 3axucr» N°595-2024 Big 26.03.2024

BignoeigHo fo ymoB [loroBopy Npo HagaHHsA nocnyr «CnpaBxHin 3axuct» N2595-2024 Bif 26.03.2024 p.
(napani - forosip) y naHomy [logatky N°2 BCTaHOBNEHO 3Pa30K 3asABU Ha PeMOHT a60 3amiHy O6nagHaHHS:

«AnpexTopy TOB «EKTA CEPBIC»
fico 1.O.

3anBa Ha PeMOHT a60 3amiHy O6nagHaHHA

q, (npiseuuwe, im’a, no-6ambkoai)
(Hagani - KnieuT), Wwo npueaHasca poky (ID ) Ao [loroBopy Npo HagaHHA Nocnyr

«CrnpaBxHin 3axuct» N595-2024 Bif26.03.2024, naHot 3asaBoto npouy TOB «EKTA CEPBIC» (Hagani - Cepsic-

npoBaigep) HagaTM MeHi mepeabaueHi [orosopom Mocnyru Ta 34iRCHATH (Bkazatu

PeMOHT a60 3amiHy) HacTynHoro O6nagHaHHA 3rigHo ymos [lorosopy.

1. O6nagHaHHA, WOA0 AKOro NoJAETbCA AaHa 3asABa:

Mapka O6bnagHaHHS

Mopaenb O6nagHaHHA

IMEI 1

IMEI 2 (3a HasBHOCTI)
CepiiHuin Homep O6nafHaHHA
JlofaTKoBi BiJOMOCTI

2. O6nagHaHHA MAe TaKy HECNPABHICTb:

(demaanuH onuc HecnpaeHocmi ma ymoe,'3a AKUX 6eHa GUHUK/'IG)

3. [lopAaTKoBO NOBigOMAsAI0 CBOI peKBi3uTu Knienra:

Cepis Ta N2 nacrnopTa

MowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHy:

JofaTtkoBuin Homep TenegoHy:

' VBATA - BCI N0/111 3AIBU OBOB’AA3KOBI A/19 3ANOBHEHHA

(mara) (nignuc)»

JaHun fogaTtok N2 € HeBig'EMHOI YacTUHOO [loroBopy.

(‘EKTA CEPple

laeuTugigyis
n 37415931



[Aopatok N23
Ao [loroBopy Npo HaAaHHA nocnyr
«CnpaBxHin 3axucr» N°595-2024 Big 26.03.2024

BignoeiaHo fo ymoB [loroBopy Npo HagaHHs nocnyr «CnpaBxHin 3axuct» N2595-2024 Bif 26.03.2024 p.
(Hapani - forosip) y aaHomy [logatky N23 BCTAHOBNEHO 3pa3ok AKTy npuiMaHHa-nepedadi O6n1agHaHHA Ha
PeMOHT a60 3amiHy:

«AKT npuiiMaHHA-nepeaayi 06nagHaHHA Ha PeMOHT a6o 3amiHy

M. Kuie L _202__ poky
CTopoHu loroBopy Npo HagaHHA nocayr «CnpaexHin 3axuct» N2595-2024 Big 26.03.2024 (Hagani — [lorosip):
ToBapucTBO 3 06MEXeHOoI0 BianosiganbHicTio «EKTA CEPBIC» (Hapani - CepBic-npoBangep), B 0co6i Anpekropa
flcb 1.0., wo Aie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npizsuwe, im’s, no-6amekosi)

Wo npuepgHaBca _____ poKy [0 [loroBopy wasxom onnatu uinm Mocnyr Cepsic-npoBangepa (Hagani -
KnieHT), 3 iHWOT CTOPOHU, AKi HaaanPNpm cninbHOMY 3rafyBaHHiI iMeHYTbCs AK CTOPOHM, @ KOXKEeH OKPemMo — K
CTOpOHA, Kepylounuch n. 2.4. [lorosopy, nignucanu uen AKT npuimaHHa-nepeaadi O6nagHaHHa (Hagani — AKT)
npo Take:

1. 3a gaHum AkTom KriiedT-R€penac, a«CepBic-npoBangep npunmae O6nagHaHHS.

2. Onuc O6nagHaHHA, AKe nepeaaeTbca Cepsic-npoBanaepy:
Mapka O6bnagHaHHS
Mopgenb O6nafHaHHSA
IMEI 1
IMEI 2 (3a HassBHOCTI)
CepinHum Homep O6nafAHaAHHSA
JlofaTKoBi BiJOMOCTI

2.1. 06nafHaHHA Nepeja€ETbCs Y HACTYMHIN KOMNeKTauil:
O6naaHaHHa (onuc cTaHy)
batapes NO
Kapta nam’'sTi
3apsgHUIn NpUCTpii
lHWe

3. 3aaBneHa KnieHTom HecnpaBHicTb O6nafHaHHA:

4, CepBic-npoBanfep He Hece BiANOBIAANbHOCTI 32 CXOPOHHICTb.NOMUAKOBO=3aHO1 ab0 3anuLIeHOT B
06nafHaHHI CiM-KapTu Yn KapTu Nam’aTi, 3aXUCHOT NNIBKK Ha eKpaHi Ta/abo'3axucHOro ckna Ha O6nagHaHHI, 3a
MOXXNMBY BTPATY AAHUX, WO 36epiranucay nam’ati O6naaHaHHa (y npoueci AiakHOCTUKN a60 PeMOHTY), 3a BTpaTty
3aBaHTAXEeHUX KnieHTom menogin, 306paxeHb, 4OAATKIB, Nporpam Ta iHWwoi iHoepmauii.

5. CepBic-npoBangep BiANoBigHO Ao ymoB [loroBopy nepeBipsae BignoBiaHicTb O06n1agHAHHA 3rigHO nm.
1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro loroBopy Ta BCTAHOBNIOE, Uu nignarae 06nagHaHHA PeMoHTy a60 3amiHi.

6. Micns npunHATTa CepBic-NpoBanAepoMm pilleHHs Npo PeMOHT abo 3amiHy abo npo BiAMOBY Yy HaflaHHI
Mocnyr, CepBic-npoBangep fi€ 3rigHo nn. 2.12-2.24. [lorosopy.

7. aHn AKT CKNlaieHUI y IBOX €K3eMMisipax PiBHOT OPUANYHOT CUK — MO OAHOMY ANSl KOXHOI 3i CTOpiH.

8. MANMCKM CTOPIH
CEPBIC-HPOBAI?IAEP KNIEHT
TOBapUCTBO 3 06MEXEHOI
BiZiNOBiAaNbHICTIO
«EKTA CEPBIC»

JaHun fJomaTtok N23 € HeBia'EMHOI YacTUHOLO [loroBopy.




[opatok N24&
Ao /loroBopy Npo HaAaHHA nocnyr
«CnpaBxHin 3axucr» N°595-2024 Big 26.03.2024

BignoeigHo Ao ymoB [loroBopy Npo HagaHHSA nocnyr «CnpaBxHin 3axuct» N2595-2024 Bif 26.03.2024 p.
(napani - forosip) y naHomy /logatky N°4 BCTaHOB/IEHO 3PA30K 3aABM NPO MOBEPHEHHA FPOLIOBUX KOLWTIB:

«Aunpektopy TOB «EKTA CEPBIC»
fics 1.O.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3asBa NPo NOBEPHEHHSA rPOLIOBMX KOWTIB

q,

(vapani - Knienr),

L0 NPpMERHABCA

_________ poky (ID________)m@0 [loroBopy Npo HagaHHsa nocayr «CnpaBxHin 3axuct» N2595-

2024 Bif 26.03.2024, faHoto 3aasoto npoly TOB «EKTA CEPBIC» (Hagani — CepBic-npoBaiigep) NoBepHyTH MeHi

”

rpoloBi KowWTK, AKi 6ynu cnnayeHi “

20 p. 3a Nocnyru Cepeic-npoBanaepa y po3mipi

32 HaCTyMHUMU peKBi3uTaMu:

lMpnu3HavyeHHA nnaTexy

OnepxyBau

(nata)

NaHun Jonatok N4 € HeBiA’eEMHOO YACTUHOO [loroBopy.

(niB Ta Mignuc)»

(‘EKTA CEPple

I8e4Tucbixgyis
LiAHMG
01 97415931




JopaTtok N°5
Ao [loroBopy Npo HaAaHHA nocnyr
«CnpaBxHin 3axucr» N°595-2024 Big 26.03.2024

BignoBigHo fo ymoB [loroBopy Npo HagaHHsA nocnyr «CnpaBxHin 3axuct» N2595-2024 Bif 26.03.2024 p.
(Hapani - floroBip) y aaHomy [lonaTky N5 BCTAaHOBNEHO 3pa30K 3aABU HA NepeotOpMIEeHHS:

«Anpektopy TOB «EKTA CEPBIC»
fics 1.O.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxuearHs)

3asBa Ha nepeocdopmneHHs

q, (Hapani - Knienr),

Lo npuegHaBcs . . POKy A0 [JoroBopy nNpo HagaHHA nocnyr «CnpaBXxHin 3axuct» N2595-

2024 BiA 26.03.2024 p., AaHoto 3asBoto npowy TOB.«EKTA CEPBIC» (Hagani - CepBic-npoBaigep) nepeodopmuTy

Mocnyrn Ha

(ekazamu npissuwe)im’a, no-6ampkoei H08020 KnieHma)

i3 HACTYNMHMX MPUUUH:

(exazamu npuduHy nepeogydpmeHHs)

(dama) (NI6 ma Midnuc)

Nignuc HoBoro KnieHta

[daHum nidnucom s nidmeepdxyio ceili Hamip i 6axaHHa npuedHamuca 00

fo2zo80py Npo HaAAaHHA nocnye «CnpasxHit 3axucm» N2595-2024 8id 26.03.2024 p.
[laHa 3asBa € JOKYMEHTOM, LU0 NiATBEPAXKYE 3aMiHy CTOPOHU Y 3060B'A13aHHI 33 l0roBOPOM NPO HAaAAHHSA

nocnyr «CnpaexHin 3axuct» N2595-2024 Bif 26.03.2024 p. 3a yMOBY iT norogxkeHHs CepBic-npoBangepom.»

JaHun fopatok NO5 € HEBiA’EMHOI YUAaCTMHOO [lJoroBopy. ] 7

(‘EKTA CEPple

lexTubixayin
LiAHMG
01 97415931



JopaTtok N26
Ao /loroBopy Npo HaAaHHA nocnyr
«CnpaBxHin 3axucr» N°595-2024 Big 26.03.2024

BignoBigHo fo0 ymoB [loroBopy Npo HagaHHsA nocnyr «CnpaBxHin 3axuct» N2595-2024 Bif 26.03.2024 p.
(Hagani - florosip) y aaHomy floaaTky N°6 BCTaHOB/IEHO 3Pa30K 3aABU-NOBIAOMNEHHSA NPO 3aMiHy O6naaHaHHA
(nepeodopmneHHn):

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.0.

(npissuuwe, im’s, no-6ambkosi)

(adpeca npoxuearHs)

3anBa-noBigOMIEHHs NPo 3amiHy 06nagHaHHA (nepeodopmneHHs)

q, (vapani - KnienT), wWwo

nNpUeaHaBCcs ___ ) A0 [oroBopy Npo HagaHHA nocnyr «ChnpaBxHil

3axuct» N°595-2024 Big 26.03.2024<p., AaHo-3assot nosigomnsaio TOB «EKTA CEPBIC» (Hapani - Cepsic-
nposaiiaep) npo 3aMiHy HanexHoro MeHi O6nagHaHHA y MarasuHi

« » * BiANOBiAHO [0 3akoHy VYkpaiHu «Mpo 3axucT npas

CMOXMBaYiB» Ha HOBe O6MaHaHHS i3 HACTYNHUMUN XapaKTePUCTUKAMU:

(onuc 06nadHaHHsa: Mapka, modenb, 8upob6HUK, cepiliHul Homep)

(uiHa O61a0HAHHSA)

MprunHa 3amiHn O6nagHaHHA y MarasuHi:

JaHoio 3asBol npowy CepBic-npoBangepa nepeoopmMnuTM oniayeHi mHow TMocnyrm Ha Hose

O6nagHaHHA.

(nara) (NI6 Ta Nignuc)»

OaHun fJopatok N26 € HeBia'éMHOLO YacTUHO [orosopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%84 37415931




[Aopatok N27
Ao /loroBopy Npo HaAaHHA nocnyr
«CnpaBxHin 3axucr» N°595-2024 Bif 26.03.2024

BignoeiaHo fo ymoB [loroBopy Npo HagaHHsA nocnyr «CnpaBxHin 3axuct» N2595-2024 Bif 26.03.2024 p.
(Hapani - Aorosip) y gaHomy [loaaTtky N°7 BCTAHOBNEHO 3Pa3oK aKTy MpuiiMaHHA-nepeaadi (noBepHeHHs)
O6nagHaHHA:

«AKT npuiimaHHs-nepeaaui (nosepHeHHs) O6nagHaHHA

m. Kuie 202__ poky

CTopoHu [loroBopy npo HagaHHA nocayr «CnpaBxHin 3axucm» N2595-2024 Big 26.03.2024 p. (Hagani —
florosip):

ToBapucTBo 3 o6MexeHOl0 BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep) B 0co6i
anpektopa Acb IpuHn OnekciiBHu, WG Ai€ Ha nigcTaBi CTaTyTy, 3 OQHIEI CTOPOHMU, Ta

(npissuuwe, im’s, no-6ambkosi),

L0 NPUEAHABCA poky (ID ) no florosopy (Hagani — KnieHT), 3 iHWOT CTOPOHK, AKi Haaani

npu cninbHoMy 3ragyBaHHi iMEHYIOTbCS AK CTOPOHMU, @ KOXEeH OKpemo - ik CTOPOHA, Kepylouucb yMOBaMmu
Jlorosopy, nignucanu uen akT npuilMmaHHa-nepeaayi (nosepHeHHa) O6nagHaHHaA (Hagani — AKT) Npo Take:

1. 3a gaHum AkTom CepBic-npoBainigep noBepTaE, a KnieHT npunmae O6nagHaHHs, ke 6yno HUM paHile

nepenaHo Cepsic-npoBangepy Ha PeMOHT abo 3amiHy. O6naaHaHHA nepeaa€eTbcs KNieHTY 3rigHO yMOB

[loroBopy y 3B'A3Ky i3:

(3a3Hayumu npuyuHy noeepHeHHs O6aadHAHHA)

2. Onuc O6nagHaHHA, ske NoBepTaETbCA KnieHTy:

(MapKa, mModenb, 8UPOBHUK, cepiliHuli Homep 06/1adHAHHS)

(uiHa O6nadHaHHA)

3. MignncaHHam pfaHoro AKTy KnieHT nigTBepaXye oOTpuMMaHHA cBoro /O6nagHaHHA Big Cepsic-
npoBsaijepa Ta BiACYTHICTb NpeTeH3in Ao CepBic-npoBangepa.
4. [laHUM AKT CKNaieHIn y ABOX eK3eMNspax PiBHOT OPULNUHOT CUAW — MO OJHOMY ANS KOXHOI 3i CTOpiH.

5. NMAMUCK CTOPIH

CEPBIC-HPOBAVIAEP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANoOBiganbHicTIO
«EKTA CEPBIC»

»

OaHun fopnatok NO7 € HeBif'éMHOLO YacTUHO [oroBopy.




JopaTok N28
Ao [loroBopy Npo HaAaHHA nocnyr
«CnpaBxHin 3axucr» N°595-2024 Big 26.03.2024

BignoeiaHo fo ymoB [loroBopy Npo HagaHHsA nocnyr «CnpaBxHin 3axuct» N2595-2024 Bif 26.03.2024 p.
(Hapani - Aorosip) y naHomy [logaTtky N28 BCTAHOBNEHO 3Pa30K aKTy MpUAMaHHA-Nepeaayi HafdaHMx Nocnyr
Cepsic-npoBaiigepa:

«AKT NpUiiMaHHA-Nepeaayi HagaHux nocnyr CepBic-npoBainaepa

CTopoHu [loroBopy Npo HaaaHHA nocayr «CnpasxHin 3axuct» N2595-2024 Bif 26.03.2024 p. (Hagani — lorosip):
ToBapucTBO 3 06MEXeHOoto BianosiganbHicTio «EKTA CEPBIC» (Hapani - CepBic-npoBangep), B 0co6i AupekTopa

flcb lpuHK OnekciiBHY, WO Ai€ Ha niacTasi CTaTyTy, 3 OAHIET CTOPOHU, Ta

(npizeuwe, im’a, no-6amokosi)

L0 NPUEAHABCA 10 AaHOro [lorosopy(Hanani — KnieuT), 3 iHWOT CTOPOHY, AIKI HaAani Npu CnifbHOMY 3rayBaHHi
iMmeHy0TbCs K CTOPOHU; a KOXEeH OKpeMo_~ K CTOPOHA, Kepyluncb ymosamu [loroopy, nignucanu uen AKT
npuinmMaHHA-nepeaaui Hagauux nocnyr Cepsic-nposaiaepa (Hagani — AKT) npo Te, Wo Knienty 6ynn HagaHi
HacTynHi Mocnyru:

1.

N2 HaliMmeHyBaHHA CepinHun nomep/IMEI
Onuc nocnyr
O6nagHaHHA O6naaHaHHSA

2. KnieHT cBOIM nianucom 3acBiauye BiACYTHICTb npeTeH3in go Cepsic-npoBangepa WOAO0 AKOCTI Ta
06cAry HaaHMx ocTaHHim Mocnyr.

3. 0608'a3ku CepBic-npoBaiaepa 3a [JoroBOPOM € BUKOHAHMMU Yy MOBHOMY 06CA3i.

4. MIANKUCA CTOPIH
CEPBIC-HPOBAﬁAEP KNIEHT
TOBapUCTBO 3 06MEXEHOI0
BifiNOBiAaNbHICTIO
«EKTA CEPBIC»

»

JaHun fogaTtok N28 € HeBifi'éMHOI0 YacTUHOLO [loroBopy.

(‘EKTH CEPple

lexTubixayin
LiAHMG
01 97415931



JopaTok N29
Ao [loroBopy Npo HaAaHHA nocnyr
«CnpaBxHin 3axucr» N°595-2024 Big 26.03.2024

BignoeigHo fo ymoB [loroBopy Npo HagaHHsA nocnyr «CnpaBxHin 3axuct» N2595-2024 Bif 26.03.2024 p.
(Hagani - foroeip) y aaHomy [loaaTky N29 BCTAaHOBNEHO 3pa30K 3aABW NPO NoBepHeHHA O6nafHaHHSA:

«Aupektopy TOB «EKTA CEPBIC»
fico 1.0.

(npissuuwe, im’s, no-6amokosi)

(adpeca npoxuearHs)

3asBa nPo NoBepHEeHHs 06nagHaHHA

g, (npizsuwe, im’s, no-6ambkosi),

L0 NpUeAHaBcA poky (ID________ ) o _Aorosopy (Hagani - KnienT) o loroBopy nNpo HagaHHA

nocnyr «CnpasxHin 3axuct» N2595-2024 Big 26.03.2024 p./aaHoto 3asaBoto npowy TOB «EKTA CEPBIC» (gani -

Cepsic-npoBangep) NoBepHyTM MeHi Moe O6nagHaHHs:

(mapka, modenb, 8upo6HUK, IMEI ma/a6o cepiliHuli=HOMep 06/1a0HAHHS)

MpuunHa noBepHeHHA 061aAHaHHA: MTocnyramu KOpuCTyBaTues He 6axato OCKiNbKK

(ekazamu npuyuHy)

MpeTeHsin Ao TOB «EKTA CEPBIC» He matlo.

(nara) (NI6 Ta Nignuc)»

OaHun Jopatok N29 € HeBi'EMHO0 YacTUHOLO loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%88 37415931



[Aopatok N210
Ao /loroBopy Npo HaAaHHA nocnyr
«CnpaBxHin 3axucr» N°2595-2024 Big 26.03.2024

BignoeigHo Ao ymoB [lJoroBopy Npo HadaHHA nocnyr «CnpaBxHin 3axmct» N2595-2024 Big 26.03.2024 p.
(Hagani - foroBip), y aaHomy logatky N210 BCTAHOB/IOETHCA HACTYMHUIA 3Pa30K (DAaKCMMiNbHOro Mignucy.

3pa3ok hakcuminbHoOro mignucy:

VT H ek e

lexTubixayin
UidHWG
%68 37415931
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