M. KviB

Aorosip N2594-2024
npo HaAaHHA nocnyr «MpocTuit 06MiH 6€3 peMOoHTY»

«26» 6epesHs 2024 poky

ToBapucTeo 3 o6MexeHolo BignosiganbHicTio «EKTA CEPBIC (Hagani - Cepsic-npoBangep), B 0cobi

OupekTtopa Acb IpnHK OnekciiBHY, WO Ai€ HA nigcTaBi CTaTyTy, 3 OAHIEl cTOpoHK, Ta Ocoba, Wo NpuegHanach
[0 faHoro [IoroBopy WAAXOM onnaTtu wiHu nocnyr Cepsic-nposangepa (Hagani — KnieHr), 3 iHwoi cTopoHu, aki
Hazani npu cCninbHOMY 3raflyBaHHi iMeHYHTbCs SIK CTOPOHM, a KOXXeH OKpeMo — ik CTOPOHa, yknanu uen [lorosip
Npo HagaHHaA nocnyr «Mpoctunt 06MiH 6e3 pemoHTy» (Hagani — lorosip) npo Take:

1.1.

1.2

1. NPEAMET AOrOBOPY

Y ubomy [JoroBopi TePMiHM BXWNBAIOTLCA Y TAKOMY 3HAUEHHI:

1.1.1.

1.1.5.

CepBic-npoBanigep - ToBapucTBo 3 o6MexeHow  BignosiganbHicTio «EKTA  CEPBIC»,
ileHTMdiKaLIMHMI KoA pMANYHOT 0co6U 37415931, Micue3HaxomkeHHsA: 03150, M. Kuis, Byn. [inoBsa,
6ya. 5, kopnyc 2.

06nagHaHHA - HABYLLIHWKM, eCTeTUUHI akcecyapm (oKpim cKna Ta NniBoK), TeXHiuHi akcecyapu (OKpim

SSD, )opcTKMx Anckis i Flash HakonuuyBauis), akcecyapu ans KoHconen, akcecyapu ansa TB, ditHec

Tpekepwu, poyTepu, renmiHr akcecyapu MK/Mobile, ski npuabaHi KnieHTom y ToproenbHin mepexi

Mara3suny.

ToproBenbHa mepexa Mara3suHy, MarasuH - TopriBesibHa Mepexa «ROZETKA». TepmiH moxe

BMKOPMCTOBYBATWCb B OAHMHI Ta/a60 B MHOXMUHI.

Mocnyrn «MpocTuit 06miH 6e3 pemoHTy» - nocnyru Cepsic-nposangepa (Hagani - Mocayru), wWo

HagalTbcs KMieHTy OAWH pa3 npoTArom CTpoky fAii [oroBopy Ta BKU3HauyaloTbCcA K 3amiHa

O6nagHaHHsA, iKe BUMLLNO 3 Najy Yepe3 HafABHICTb B TAaKOMy o6nafHaHHi fedekTiB, BUSBNEHUX B

npoLeci Noro ekcnsyaTauii npoTarom cTpoky Aii JoroBopy, y Nopsaky Ta Ha YyMoBax, BCTAHOBNEHUX

JaHuM [1oroBOpoOM, 38 BUKKOYEHHAM BUNAAKIB:

e Konu O6nagHaHHA npeacTaBneHe He y MOBHIW KomnnekTauii BMpobHuKa i/a6o ynakoBka
O6nagHaHHA He 36epexeHa;

e Konu O6nafHaHHA 3HaX0AMTbCA B YAaCTKOBO abo MOBHICTIO po3ibpaHomy cTaHi i/abo BiacyTHIN
(-i) noro komnoHeHT (-n) abo cknagosa (-i) uactuna (-n);

e HEMOXNUBOCTI ifeHTUdikyBaTM O6nagHaHHsa (konn 3 06nagHaHHa 6yno BuganeHo abo cTepTo
Ha3BYy mogeni, cepinHuin Homep i/a6o IMEI);

e HeBiAnoBigHOCTIi Mopeni, cepinHoro Homepa i/a6o IMEl NpUAHATOrO Ha [AiarHOCTUKY
o6nagHaHHa O6nagHaHH0 KnieHTa (1o 3a3HaueHi B ueky npo onnaty O6nagHaHHs Ta Nocnyru);

e  HeCnpaBHOCTI OCHOBHOT MNATH, L0 YHEMOXNUBIOE ifeHTudiKaLilo O6naaHaHHA (3a BHYTPILWIHIM
€NeKTPOHHUM cepitHUM Homepom abo IMEI);

e HasABHOCTI BCTAHOBMeHMWX B O6MafHAHHI CKMNAAOBUX YACTUH, KOMMOHEHTIB ab0 NpoaykKTiB
CTOPOHHIX BUPO6GHUKIB (He BiA KOMNaHii-Bupo6bHMKA O6nagHaHHA) i/abo  HaABHOCTI
MOLWKOAKEeHHA 06NafHaHHA BHACNIAOK BUKOPUCTAHHA TakKMX CK/Iaf0BUX YACTWH, KOMMNOHEHTIB
a60 NpoaykKTiB;

e  HAABHOCTI O3HAK UK CNigiB cnpob pemoHTy i/abo 06cnyroByBaHHA (30KpemMa, OHOBNEHH: a6o
BHECEHHA 6Yb-AKMX 3MiH UM JONOBHEHb 10 KOHCTPYKLIT npucTpoto) O6nagHaHHA 0C06010, AKa
He € npeACTaBHMKOM KommaHii CepBic-npoBanaepa, BKAKUYAKUM  BUMAAKM  HASBHOCTI
nowkogxeHb O6/1agHaHHA BHACNIOK TAKOr0 peMOoHTY i/a6o 06CyroByBaHHS;

e HAABHOCTI AedheKTiB B pe3ynbTaTi NPUPOAHOro 3HoWeHHA O6nagHaHHA abo 3 iHWoi NoB'A3aHol
3 UM NpUYUHY;

e Konu Cepsic-npoBaiigepy He BAAETbCA CKUHYTU 3aJaHMW Kof [onycky a6o naponb,
JleakTuByBaTM 06MIKOBMM 3anMUC YW BUMKHYTM iHWI 3acobu 6e3nekun, WO 3anobirawTb
HecaHKLioHOBaHOMY focTyny Ao O6nagHaHHA i/a6o oro NeBHUX YHKLIN;

e HAABHOCTI BCcepeamnHi abo 330BHI O6/1aHaHHA 3a6pyAHEeHb UM 3aCMiueHb, KOMAax, TPU3YHIB Ta
iHW WX TBAPUH, HAABHOCTI Pi3KUX 3anaxiB Big O6nafgHaHHA a60 WOr0 KOMMIEKTYHOUMX.

3amiHa O6nagHaHHA - 3amiHa O6nafHaHHA Ha CepTudikaT Npo nNpaBo Ha O6MiH BiAMOBIAHOIO

HOMiHany 3rigHo n. 2.14. loroBopy, B AKOMY NPUCYTHi gedeKT (BTpaTa npaue3naTHoOCTI) 6yab-aKoro

3 KOMMOHEHTIB, OKpiM [edeKTiB 30BHiWHbOrO (€CTeTUUYHOro) BUMNAAY, TAKUX AK MOAPAMMUHY,

NnoTepToCTi, CKONMW, BM'ATUHM, AedeKTU 3axXuCHOro MOKPUTTS TOWO, sIKi He BRAUBAOTL HA

(pyHKUiOHaNbHICTb O6/1aJHAHHSA T HE 3aBaXalTb NOr0 BUKOPUCTAHHIO.

LiHa nocnyr «Mpoctuin 06MiH 6€3 pemoHTY» - BapTiCTb MOCNyr y rpoLIOBOMY

3[IMCHIOETbCS Ta He MoXe 6yTW 3[iiCHEeHa 3a XOAHWUX YMOB, aHi Ha iHAEeKC
iHO3eMHUX BaoT TOLLO.



1.3.

1.4.

1.5.

1.6.

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

iHO3eMHMX BanioT TOLLO.

Ceptudikat npo npaBo Ha 06miH, CepTUdIKAT — YHIKANbHUIA KOA, WO HAZAETbCH KnieHTy y Burnagi
KoM6iHauii undp Ta/abo nitep Ta Hapae KﬂIEHTy npaBo Ha 3amiHy O6/1aiHaHHA Ha HoBe O6M1aaHaHHSA Y
ToproBenbHiN Mepexi MarasuHy 3rigHO HOMiHany, 3a3HauveHoro CepTudikaty. CepTucikat npo npaso
Ha O6MiH CTBOPIOETbCS Ta ICHYE B €NeKTPOHHOMY BUMNALi Ta nepepaeTbcs KnieHTy y nopsgky Ta Ha
ymoBax gaaHoro [lorosopy. O6miH CepTudikaty npo npaBo Ha 06MiH HA roTiBKOBi a60 6e3roTiBKOBI
KOLITW HEMOX/TUBUHA.

3a gaHum [lorosopom Cepsic-npoBangep 3060B'A3yeTbcs 3a6e3neuntn KnieHTy HagaHHa Mocnyr B
MeXax CTPOKy ix aii (6 micauis a6o 12 micauis Big gatu npuabaHHa Mocnyr), WAAXOM NPoBeAeHHSA 3aMiHu
O6nafHaHHA y pasi Buxoay noro i3 nagy. Mocnyru HagawTbcs CepBic-npoBangepom BiANOBIgAHO A0 YMOB
Ta NOpsAKY, BU3HAUEHOMY JaHUM [JOrOBOPOM.

JaHuin [loroBip € AOroBOpPOM MpPUEAHAHHA BiANOBIAHO A0 CTATTi 634 LIMBiNbHOro Kogekcy YkpaiHu.
KnieHT npueaHyeTbCA 10 AaHOro [JoroBopy B LinoMy WAsSXOM onnaTtu LiHu Nocnyr Cepeic-npoBangepa,
L0 CBiAYMTb NPO NoBHe Ta 6e3yMoBHe NPUIHATTA (aKuenT) KnieHToMm ycix ymoB gaHoro [lorosopy.
KnieHTy HafaeTbCs MOXMIUBICTb NPUERHATUCA JO AaHoro [lorosopy npu npuabaHHi O6nagHaHHs y
ToproBesnbHin Mepexi MarasuHy. O3HaoMuTCb 3 ymoBamu [loroBopy KnieHT MoXe Ha ogilinHomy Be6-
canTi CepBic-npoBangepa 3a nocunaHHam: www.ektaservice.ua. lMepeg NpUNHATTAM KNiEHTOM pilleHHSA
Npo NPUEAHaHHA A0 AaHoro [loroBopy KnieHT Mo)ke oTpumaTy ycto HeobxigHy iHhopmauito npo Mocnyru
Ta BiANOBIAi Ha yCi NUTaHHA CTOCOBHO lMocnyr B Micui npuegHaHHa (Micui 3giicHeHHs onnatu), aéo y
onepartopa CepBic-npoBanaepa 3a Homepom TenecoHy 0-800-305-122.

2. MOPSIAOK HAZLAHHS NOCNYT
Mocnyrn HapatoTbcs CepBic-npoBaWaepom nuile Micns BiANoBigHOro 3BepHeHHs KnieHTa ao Cepsic-
npoeangepa i3 3afABol Ha 3amiHy O6nagHaHHA Ta OTPUMaHHS Big KnieHTa O6nafHaHHA, WO
nepeaacTbCcsl y NOPSAKY Ta HA YMOBAaX, BCTAHOBMIEHUX AaHMM [oroBOpoM. 3pa3oK 3asBU HA 3aMmiHy
O6nagHaHHA micTuTbcA y foaaTky N2 go gaHoro [loroBopy. 3asiBa Moxe 6yTy HanmucaHa BAAaCHOPYY,
asie MOBMHHA MiCTUTW AaHi, aHANIOTiUHI BCTAHOBIEHOMY 3Pa3Ky.
CepBic-npoBangep Ma€ npaBo HagaBatu lMocnyrn ocobUcTo abo LWIAAXOM 3anyyeHHs ANs HafaHHSA
Mocnyr TpeTix oci6, npu ubomy CepBic-npoBanaep 3a1MILAETLCA BiANOBIiAaNbHUM 32 HaNeXHe HaJaHHSA
Mocnyr KnieHTy 3a gaHum [loroBopom.
Cepsic-npoBangep Hagae Mocnyru, nepeabauveHi ymoBamu uboro [oroBopy, Ha NiAcCTaBi 3BEpHEHHS
KnieHTa Ha 3amiHy O6nagHaHHSA y NOPAAKY, WO BU3HAUeHMN JaHUM [JoroBOpoM.
VY BUNAagKy BUHUKHEHHS HeOo6XigHOCTI 3amiHu 06nagHaHHA, KnieHT caMocTiiHO Haacunae 06n1agHaHHA
3a agpecoto: m. Kuis, BigaineHHs TOB «Hosa MowTa» N95, oTpumysau: TOB «EKTA CEPBIC», TenedoH
oTpumysaua: +38 (067) 323-57-97 (onnata nepecunaHHa NOKNagaeTbca Ha Cepsic-nposangepa) abo
0Cco6UCTO JOCTaBMSAE BiANOBiAHe O6nagHaHHA 33 MicLe3HaxomKeHHsaM CepBic-npoBanigepa, a came: m.
Kuis, Byn. flinoBa, 5, kopnyc 2, nitepa B1.
Pasom i3 O6naaHaHHAM, KNieHT Haacunae/Hafae HacTyNHi AOKYMEHTH:
e 3anBy Ha 3amiHy O6nagHaHHsa (3rigHo JoaaTky N22);
Konito ¢hickanbHOro uyeka npo onnaty BapTocTi O6nagHaHHA i Mocnyr;
eKcnnyaTauinHi AOKyMeHT HA O6n1agHaHHS;
e OpUriHan 3aNOBHEHOT0 rapaHTINHOIO TaNOHY Bif BUPOGHMKA O6nagHAHHS.
O6nafHaHHA HAACUNAETbCA/HAAAETbCA Y MOBHIM KOMNAeKTauil 3i 36epexeHHAM YNakoBKu. B
KOMMMEKTALil0 MOBUHHI BXOAWTM OPUTriHANbHI akcecyapu BiA BUMpo6HUKA O6nagHaHHA. MNepen
BianpaBKot O6nagHaHHA KnieHT 3060B'3aHMI 34iMCHUTKY NiagroToBKy O6nafiHaHHA, WO BKAKOYAE: BUXII
3 YCix 06/1iKOBUX 3aNu1CiB, CKUAAHHA NaponiB Ha O6nafHaHHI, WO HAACUAETbCA, NepeBipKa BiACYyTHOCTI
B O6naAHaHHi CiM-KapT, KapT nam’aTi, 3aXUcHOl NNiBKM Ta/a6o 3axucHoro ckna Ha O6nagHaHHi. 3a
noTpe6bu, pEKOMEHAYETbCA CKOMiOBATM YCi aHi Ta iHhopMmaLito, Wwo 36epiraeTbea y nam’'ati ObnagHaHHs,
BKMOUYaloun AOoKymeHTH, otorpadii, MyanuHi dannu Towo. Mpu HASBHOCTI BcepeanHi abo 330BHi
06nagHaHHA 3a6pyAHEHb UM 3aCMiueHb, KOMax, HaABHOCTI Pi3kMX 3anaxiB Big O6nagHaHHA abo Moro
KOMMNeKTyounx, KnieHT 3060B'3aHNA BXUTU HEOBXiAHUX 3aX0AiB WOAO ounweHHs O6nagHaHHA Bif
pi3KMX 3anaxiB, 3ab6pyAHEHb UM 3acMiueHb i BMAANIEHHA KOMax A0 BignpaBku O6nagHaHHa Cepsic-
nposangepy.
VBATA! CepBic-npoBanep He rapaHTye Ta He 3a6e3neuye BiICYTHICTb pU3UKY BTpaTh iHhopmalii Ta/a6o
JlaHuX, Wo 36epiraloTbca HA HoCiAX iHopmauii 06nagHaHHS, nig vyac giarHoCTUKK. [aHi, Wo micTATbCA
Ha Hociax iHopmauii O6nagHaHHA, MOXYTb 6yTuU BuAaneHi, 3amiHeHi Ta/a6o nepedopmaToBaHi B
npoueci BUKOHAHHA AiarHOCTMKM. B O6nagHaHHi, WO NOBEPTAETbCA MiCAS BUKOHAHHA AiarHOCTUKM,
MOXYTb 6YyTW BCTAHOB/EHiI NOUYATKOBI 3aBOAICbKI HACTPOWKMN 3 ypaxyBaHHAM 3aCTOCO TR

MOXYTb CTATW HecymicHUMM abo He npautoBatm 3 O6nagHaHHSAM nicns 0
nporpamHoro 3a6esneyeHHs. KnieHTy JoBeAeTbCA CaMOCTINHO BiAHOBUTM BCi iHliE
|chopmau,uo YMOBMW HagaHHA MMocnyr He nepea6ayaloTb BiAHOBNEHHA Ta er
iHWMWX Nporpam, JaHmx Ta iHcdopmalii CepBic-npoBangepom.
Y BUNaAKy HeBUKOHAHHA KMiEHTOM ycix BUMOT, BKasaHux y nn. 2.5.-2.6. Abrosopy,
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2.9.

2.10.

211,

Ma€ NpaBo BiAMOBUTM KNieHTY y HagaHHi Mocnyr. Micns BUKOHAHHA KNiEHTOM YCiX BUMOT, BKa3aHMX Y M.
2.5.-2.6. loroBopy, KnieHT mo)xe NOBTOPHO 3BepHYyTUCA Ao Cepeic-MpoBangepa ans oTpumaHHsa Mocnyr
y MeXax CTpoKy aii floroBopy. Y BMNaaKy, AKWO KMi€HT He BUKOHAB y NOBHOMY 06Cs3i BCi BUMOrU nn.
2.5.-2.6. loroBopy, Cepeic-MpoBangep noepTae oTpumaHe O65afHaHHA KnieHTy Ta BiAMOBNAE NOMy Y
HadaHHi Mocnyr.

JokymeHTOM, WO nigTBepAXYye nepexig O6nagHaHHs Big KnieHTa go Cepsic-npoBangepa Ta CTaH
O6nafiHaHHA, € JOKYMEHT NPO 3[iNCHEHHS NepecusiaHHA, oTPUMAHUK Yy BignoBigHOMY BigdineHHi TOB
«HoBa MowTa» Ta/a6o AKT npuiimaHHA-nepegadi O6nagHaHHa, nignucaHun mix Cepeic-npoBangepom
Ta Knientom (Oogatok N23). KnieHT mae npaso nepef BianpaBneHHAM O6/afHAHHA 3anpocuTn y
npeacTaBHMKA KYp'€EPCbKOI CNy)X61 BianpaBneHHs NPOBECTW 30BHilLHIN ornag O6nagHaHHSA | BKasaTu'y
HaKNaJHiN KOMEeHTap Mpo Bi3yanbHWUW cTaH O6nagHaHHA, Ta 34iNCHUTK doTodiKcauilo 30BHIWHbOMO
cTaHy O6nafgHaHHA, NpuU UbOMY Taka oTodikcauia Bkouae oTorpadyBaHHA CEpPiMHOTO HOMepy
O6nafiHaHHSA; 3a3HaUEHHSA Ha KOXHiN hoTorpadii O6naaHaHHA gaTu CTBOPEHHSA Takoi hoTorpadii, aka
Ma€ crnisnagaty 3 AaToto BignpasneHHs O6nagHaHHs CepBic-npoBangepy.

Yci npeteH3ii go CepBic-npoBangepa LWoA0 30BHIWHbOrO cTaHy O6nagHaHHa KnieHTa micns woro
nosepHeHHs KnieHTy 3 migcTas, 3a3HaueHux y [lorosopi, NpuMalTbCs 0 PO3rnagy TiNbKW NPU HAAAHHI
KnieHTOM HaknafgHOi 3 BiAMOBIAHMM KOMeHTapem Mpo Bi3yanbHWi cTaH O6nagHaHHA Ta/a6o
BULLe3a3HaUeHuMK hoTorpacismm 30BHILHbOrO cTaHy O6nagHaHHS.

Micna oTpumaHHA O6nagHaHHA, CepBic-npoBangepom NPOBOANUTLCS LiarHOCTMKA 3 METOH BCTAHOBUTHU,
un nignarae 0O6nagHaHHA 3aMiHi 3rigHo n. 1.1.4., n. 1.1.5. [loroBopy. CTPpOK NpoBeAeHHS AiarHOCTUKM
CTaHOBUTb 5 (N'ATb) po6oUMX AHIB.

2.11.1. CTOpOHI/I BU3HAlOTb, WO CTPOK npoBefeHHSA JJ,iaFHOCTI/IKI/I MOXe 6yTI/I noaoBXeHO y Bunagkax, Konu

Cepsic-MpoBangep He MOXXe BUKOHATU JiarHOCTUKY NPOTATOM 3a3HAYEHOr0 TEPMiHY 3 06'EKTUBHUX
MPUYKH, TaKMX K TeXHIYHI abo iHWi Henepea6aueHi 06CTaBUHY, WO NEPELKOAXKATb WBULKOMY
BMKOHaHHIO NOCAYT.

2.11.2. Y BMNaAKy NOAOBXEHHS TepMiHy NpoBeAeHHs AiarHocTuku, Cepsic-MpoBangep 3060B'A3YETbCS

nosigomuTu KnieHTa npo 3aTpMMKy Ta HaAAT HOBUWN OUYiKyBAHWUI TEPMiH NPOBELEHHS AiarHOCTUKMU.

2.11.3.  KnieHT NOrogKyeTbCs, WO NOJOBXEHHSA TEPMiHY MPOBEAEHHS 4iarHOCTMKM He MOXe 6YTU NigcTaBoio

Ana BigmoBu Big onnatu Mocnyr.

2.11.4. Ha Ton uac, Konu O6nafHaHHA NPOXOAUTb AiarHoCcTUKy CepBic-npoBanaepom, iHwe O6nafHaHHA Y

2.12.

KOPUCTYBaHHA KnieHTa He HaJA€ETbCA.
Micna giarHoctukm O6nagHaHHa CepBic-npoBangep NPUNMAE OfHE i3 HACTYMHUX pilleHb:

2.12.1. a6o npo npoBeaeHHs 3amiHu O6nafHaHHS;
2.12.2. a6o npo BiAMOBY Y HaAaHHi Mocnyr;

2.13.

PiweHHa Cepsic-npoBangepa, BuM3HaueHe N. 2.12. [loroBopy, 03BY4yeTbCA KNi€HTY npencTaBHUKOM
Cepsic-MpoBanaepa B TeneoOHHOMY pexumi, abo HaacunNaeTbcs KNiEHTY OA4HMUM i3 HACTYNHUX cNoco6iB:

2.13.1. a6o wnaxom SMS-noBigomMneHHa Ha MOGinbHUI HOMep KnieHTA, BKa3aHUi HUM NpU 3BEPHEHHI A0

Cepsic-npoBaiigepa.

2.13.2. a6o y NUCbMOBOMY BUMNAAi Ha eNeKTPOHHY abo NOWTOBY aapecy, fKi BKasaHi KnieHTom npwu

3BepHeHHi go CepBic-npoBanaepa.

2.13.3. abo wnaxom nosifgomneHHsa Ha Viber / Telegram / WhatsApp, ki 3apeecTpoBaHo 3a MOGiNbHUM

2.14.

2.15.

2.76.

2.17.

HoMepoM KrlieHTa, Lo BKa3aHM HUM NpU 3BepHeHHI ao CepBic-npoBanaepa.
V pasi NpuiiHATTA pilleHHA NPo npoBefeHHA 3amiHn O6nagHaHHA, CepBic-npoBalgep NpUCTynae Ao
HagaHHA Mocnyr wnaxom HagaHHA KnienTy CepTudikaTy nNpo npaBo Ha 06MiH, WO HaAa€ NpaBo Ha
ofepXaHHA HoBoro O6nagHaHHsA B Mepexi MarasuHy. HagaHHs KnieHty CepTudiikaTy 34iNCHI0ETHCA
Cepsic-npoBangepom He 6inblie, HiX Ha NPoTA3i 5 (N'aTn) po6oUNX AHIB 3 MOMEHTY NPUNHATTA PilleHHA
npo 3amiHy. HomiHan CepTudikaty npo npaso Ha 06MiH BU3HAYAETbCA 3@ UeKOM (UeKamm) Ha NPUA6aHHA
06nagHaHHSA, SKe Nignarae 3amiHi, Ta JOPIBHIOE:
e 80% (BicimaecsaTu BiiCOTKaM) BapTOCTi Takoro O6n1agHaHHA Ha MOMEHT NOro NpuabaHHa KnieHTom -
B pasi Buxoay i3 nagy O6nagHaHHA B nepiof 1-6 MicALIB 3 MOMEHTY NOro NpuaGaHHS;
e 70% (cimpecaTu BificOTKaM) BapToCTi Takoro O6nagHaHHA Ha MOMEHT oro npuabaHHa KnieHtom - B
pa3si Buxoay i3 nagy O6nagHaHHa B nepiod 7-12 MiCALIB 3 MOMEHTY iOoro npuabGaHHs.
CepTudikaT Npo NpaBo HAa O6MiH B eNeKTPOHHOMY BUTNAAi HaJAETbCA KNiEHTY OAHMM i3 HACTYMHMX
cnoco6is (abo Kinbkoma 0fHOYACHO):
e LINAXOM CMC-MOBIJOM/NIEHHA HA HOMep TenedoHa KnieHTa, BKasaHui y 3aaBi Ha 3amiHy O6nagHaHHS;
e WAAXOM noBigomneHHa y Mmecenmxepi (Viber/WhatsApp/Telegram), sakuit 3apeecTpoBaHo 3a
MO6ifIbHUM HOMepoMm KnieHTa, Wo BKasaHui y 3aaBi HAa 3amiHy O6nafHaHHS;

O6nagHaHHA.
Micns BignpaBneHHs KnieHTy CepTudikaTy npo npaBo Ha o6MiH, Mocnyru BB
HaneXHUM unMHOM, a 3060B's3aHHA CepBic-npoBangepa 3a [oroBopom npunuk
npaBo BNACHOCTI Ha O6nagHaHHA nepexoauTb Ao Cepeic-MpoBaiigepa. CTOpoHa
060B’A3KOBO, MOXe nianucyBaTUCa AKT NpuiMaHHA-nepedadvi HajaHUX I'Ioc/y
(NopaTok No7). )
KnieHT moXxe BiAMOBMTUCA Bif BUKOPUCTaHHA CepTugikaTy Ta NOBEPHYTU CB
2 (nBOX) pobouux AHIB 3 AHA OTpUMaHHA CepTudikaty. Ana uboro KnieHT Ad




2.18.

2.19.

2.20.

3.1

3.2

3.3.

3.4.

4.1.

5.1.

5.2.

5.3.

5.4,

nposanaepy nNUCbMoBY 3asaBYy NPo noBepHeHHA O6nagHaHHA (JoaaTok N28). O6nagHaHHA MoXe 6yTu

nosepHyTe KnieHTy (3a Bu6opom Cepeic-npoBaigepa) OAHNUM i3 HACTYNHUX CNOCo6iB:

e a6o wnsaxom nepegavi O6nagHaHHA ocobucTo KnieHTy 3a aapecoto: M. Kuis, Byn. linoBa, 5, kopnyc 2,
nitepa B1, npo wo CTopoHamu NigNMCYETbCA aKT NPUAMaHHA-Nepedadi (noBepHeHHs) O6nagHaHHA
(NopaTok N26);

e abo0 Ha ajpecy BigmineHHs «HoBa [MowTa», 3 AKOro 3AiNcHwBanacb BignpaBka O6nagHaHHA
KnieHTom. Mpun uboMy, AOKYMEHTOM, WO NiAgTBEpAXYE nepexia O6nagHaHHs Big Cepsic-MpoBaigepa
[0 KnieHTa, € BOKYMEHT Npo 34iNCHEHHS MepecuNiaHHA, OTPMMaHWUA y BianoBiAHOMY BigaineHHi TOB
«HoBa lNMowTax.

Mpu ubomy, CepTudikat NpPo NpaBo Ha 06MiH aHynETbCA CepBic-npoBanaepom. Mpu BiAMOBI KnieHTa

Bia CepTtudikaty nocnyru CepBic-npoBangepa 3a AaHUM [JOroBOPOM BBaXAOTbCS BUKOHAHUMM Y

NoBHOMY 06CA3i. Y pa3i nopylieHHs KnieHToM CTPOKY BifAMOBM, BKa3aHoi Y AaHOMY MYHKTi [loroBopy,

BiAMOBa He NpuMacTbcsa Ta 06naiHaHHA He NOBepTaETbCA. BigMmoBa Big BUKopuctaHHsa CepTudikarty Ta

noBepHeHHss O6nafHaHHA Kni€HTa MOXNMBO BUK/KOYHO Y BUMNAAKY, AKWO Ki€HT He cKopucTascs

BUAAHUM nomy CepTudcikatom.

V pasi NnpuiHATTA pilleHHA NPo BiAMOBY Yy HaAaHHI Mocnyr y 38'A3Ky 3 TUM, Wo O6nagHaHHA He Nignarae

3aMiHi 3rigHo ymoB n. 1.1.4., n. 1.1.5. loroBopy, O6nafHaHHA MoXe 6yTn noBepHyTe CepBic-NpoBanaepom

KnienTy B nopsaaky nepenbauveHomy n. 2.17. loroeopy.

Y pa3si, konu KnieHT 6e3nigctaBHO BiAMOBUBCA NpUitHATH cBoe O6naaHaHHA Ta/abo 6yB BiACYyTHIN y

MoOroJ)keHy AaTy noBepHeHHA O6nagHaHHA Micna AiarHOCTMKKM, a TakoX npotarom 30 (TpuauaTw)

KafneHAapHUX AHIB 3 MOMEHTY NOro MUCbMOBOrO MOBIAOM/IEHHS He 3'ABUBCA 3a CBOIM O6nafHaHHAM,

O6nagHaHHA nianarae peanisauyii. 3a paxyHOK BUPYYEHUX Bif npoaaxky Takoro O6nagHaHHA KOLWTIB

CepBic-npoBaiigep NOKPMBA€E BUTPATU Ha MOro peanisauito Ta 36epiraHHs.

Byab-fIKi BUCHOBKM CEPBICHUX LEHTPIB, PEMOHTHMX MiANPMEMCTB Ta iHWMKX YCTAHOB, AKi OTPUMYIOTbCS

KnieHTOM caMOCTinHO, He CTBOPIOIOTL XXOAHUX 3060B'A3aHb Ans CepBic-npoBanaepa, 0OAHaK Ha po3cya

CepBic-npoBangepa MoXxyTb 6paTUCA HUM [0 yBaru Npu HagaHHi Mocnyr 3a gaHUM JoroBOPOM.

3. UIHA TA NOPAAOK PO3PAXYHKIB
LiHa Mocnyr CepBic-npoBangepa 3a AaHum [JoroBopom Bu3HavaeTbea y loaatky N21 o uboro [jorosopy
«lMepenik 06nagHaHHsA, LiHKM Ta CTPOK HaAaHHs nocnyr CepBic-npoBangepa.
LiHa Mocnyr CepBic-npoBangepa cnnavyetbcs KnieHTom B Kacax TopriBenbHOi mepexi MarasuHy npu
npuabaHHi O6nafHAHHA Ta NPU NPUEAHAHHI KnieHTa ao uboro loroesopy.
Onnata MNocnyr Cepsic-npoBangepa 3a AaHUM [OroBOPOM 3[iNCHIOETbCA Y HaLiOHaMbHIM BanioTi
YKpaiHW — FPUBHi.
JaHun [loroBip HabyBa€E UMHHOCTI Ta BBAXAETbCA YKMNAAEHUM HA HACTYMHWUA [AeHb 3 MOMEHTY
npueaHaHHa KnieHTa go upboro [lorosopy wnsxom onnatu KnieHtom winm Nocnyr Cepic-npoBangepay
noBHOMY 06CA3i y NOpsAAKY, BCTaHOB/IeHOMY M. 3.2. Ta 3.3. [Jorosopy.

4. IAEHTUDIKALISA KNIEHTA TA NOro NPUEAHAHHSA A0 AOrOBOPY
Micns npueaHaHHA KnieHTa go uboro [loroBopy B 6a3i CepBic-npoBanaepa CTBOPHOETbCA YHIKANbHUI
iHauBigyanbHuiA Homep (Hagani - ID), BHOCUTbCA iHdopMmaLlia npo cepinHuint Homep/IMEI O6nagHaHHsA
33 AKUMU Y MaNBYTHbOMY ifeHTUikyeTbca KnieHT/O6nagHaHHA, Ha AKOro/aKe po3MoBCIOMXKYETbCA Aia
Jadoro [lorosopy.

5. CTPOK Ali AOrOBOPY
CTpok Aii [loroBopy MOYMHAETHCA 3 MOMEHTY WOr0 YKMAaJaHHA TAa TPUBAE MPOTArOM CTPOKY, WO
BignoBigae UiHi onnaueHnx Knientom Mocnyr CepBic-npoBanaepa BignosigHo Ao fogaTky N21 40 uboro
Jlorosopy «MNepenik 061afHaHHSA, LiHM Ta CTPOK HagaHHa nocnyr Cepeic-npoBangepar.
MpoTarom 14 (UOTMPHAALATN) KaNeHAAPHUX AHIB 3 MOMEHTY YKMajeHHs AaHoro Jorosopy Ta Mocnyr
Cepsic-npoBangepa KnieHT moxe BigmoBuTWCS Bif faHOro [loroBopy B OJHOCTOPOHHbOMY MOPSIAKY.
Taka OLHOCTOPOHHSA BigmMOBa Kni€HTa Bif AAHOro [1oroBOpPY MOXIMBA BUK/IOUHO Y BUNAAKY, SKLLO
Mocnyru cakTuuHo He 6ynu HagaHi Cepsic-npoBanaepom. Y BUNaAKy Takol OAHOCTOPOHHbLOT BiAMOBHU
Bifl Lboro JloroBopy KnieHT Mae npaBo Ha NoBepHeHHs LiHu Mocnyr CepBic-npoBangepa, CnaayeHux 3a
JaHum [loroBopoMm, Wnaxom 3BepHeHHs fo CepBic-npoBaijepa 3a Homepom TenegoHy 0-800-305-122
Ana posipBaHHA [loroBopy Ta oTpuMaHHA 100% (cTo BimcoTkiB) Big uUiHM, cnnauyeHoi KnieHTom 3a
Mocnyrn.
MPOLWOBI KOWTYK NOBEPTAOTLCA KNiEHTY HA NiacTaBi 3asiBM NPO NOBEPHEHHS IPOLLOBUX Ko il
N°4). [lo 3a8BU A0AaIOTbCA: ;
e Konis yeka (uekiB) npo onnaty BaptocTi O6naaHaHHA Ta LiHM Mocnyr «MpocTu
e Konia nacnopta (BCi 3aN0BHEHI CTOPIHKK);
konis IMH;
e Komis akTa 3 MarasuHy (y Bunaaky nosepHeHHs O6nagHaHHsa 4o MarasuHy). i
Micns 3akiHYeHHA TepmiHy Ail uboro [oroBopy [oroBip BBaxaTbCA Mp
HEMOXNUBOCTI BUKOHATU [loroBip 3 BuMHM KnieHTa, CTOPOHU KepyrTbCcsA )
LUmeinbHoro Kogekcy Ykpainu. Mpu upbomy, 10 HEMOXNUBOCTI BUKOHAHHA YoFoBopy /i
UnuCni, BIACYTHICTb XXOAHUX 3BepHeHb KnieHTa po CepBic-npoBangepa MNpoTAromM CTPOKY Aii LbOro
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[Jlorosopy.

6. BIANOBIAANDBHICTb CTOPIH TA BUPILLEHHA CNOPIB

JaHnn [loroBip niansrae peryntoBaHHIO Ta TAYMAueHHIO BifNOBiAHO A0 UYMHHOrO 3aKOHOAABCTBA
YKpaiHu.

byab-fKi cnopu Ta po36iXHOCTI, Wo NpsAMo abo onocepeaKOBAHO CTOCYOTbCSA UM BUMIMBAKOTD 3 LbOr0
Jorosopy, CTOPOHM MOXYTb BUPiLLYyBaTH LI/SXOM NeperoBopis.

Byab-aKMi cnip, WO BUHWKAE BiAHOCHO Uboro [oroBopy Ta/a6o y 3B'A3KY 3 HUM, i He Moxe 6yTu
BUpilWeHnin CTOpoHamMK LWAAXOM NeperoBopiB, Nignarae nepegayi Ha posrnsag i 0CTaTouHe BUPilIEHHSA
[0 opraHiB cygoBoi Bnaau YKpaiHW y NOPSAAKY MiACyAHOCTI, BCTAHOBNEHOI YUNHHUM 3aKOHOAABCTBOM
YKpaiHu.

7. OBCTABWHW HEMEPEGOPHOI CUNN (GOPC-MAXXOPHI OBCTABWHMW)
CTOpPOHM 3BiNbHATLCA Bif BiAMNOBIAANbHOCTI 33 YUaCTKOBe a60 MOBHE HEBWKOHAHHA 3060B'A3aHb MO
AincHomy [loroBopy, AKLLO NOBHE a60 UaCTKOBE HEBMKOHAHHSA TaKnX 3060B'A3aHb ABMAETbCA HACTIAKOM
Al 06CTaBMH HenepebOpHOI cuiKM, WO O6'EKTUBHO YHEMOX/MBMIOKTb BUKOHAHHA 3060B'A3aHb,
nepepgbaveHnx ymosamu [lorosopy.
dopc-maKopHUMK 06CTaBUHaMM (06CTaBUHAMM Hernepe6bopHOT CUK) € HAA3BUYANHI Ta HEBIABOPOTHI
06CTaBMHM, WO O6’EKTUBHO YHEMOXIUBAKIWTb BUKOHAHHA 3060B’A3aHb, nepegbavyeHnx ymoBamu
[JloroBopy, a came: 3arposa BiliHU, 36POVHNI KOH(NIKT abo cepiio3Ha MOrpo3a Takoro KOHMMIKTy,
BK/IOUAlOUM ane He OOGMEXYUuuCb BOPOXWMMK aTakamu, 6nokagamu, BiicbkoBuM embapro, maii
iHO3eMHOr0 BOpOTra, 3aranbHa BincbKoBa M06ini3alif, BiliCbKOBI Aii, orofoleHa Ta HeoronouieHa BilHa,
BiNCbKOBWI CTaH, Ail cycninbHOro Bopora, 36ypeHHs, akT Tepopusmy, guBepcii, niparcTea, 6e3nagw,
BTOPrHeHHs, 610Kaja, pPeBONIOLiA, 3aKONOT, MOBCTaHHA, MACOBi 3aBOpYLIEHHS, BBe[eHHS
KOMEHJAHTCbKOI FOAUHU, eKCponpiaLis, NPUMyCOBe BUSTyYEHHS, 3aX0NNEeHHA NigNPUEMCTB, PEKBi3uLin,
rpOMaZicbKa fleMOHCTpaLin, 611oKaaa, CTpank, aBapis, NpoTUNpPaBHi Ail TpeTix oci6, enigemisi, KAPAHTUH,
noXexa, BMOYX, TpUBaNi nepepeum B po6OTi TPAHCMOPTY, €NeKTPOMNOCTauaHHA, 3aKPUTTA MOPCbKUX
NnpoTok, embapro, 3abopoHa (o6MexeHHs) ekcnopTy/iMnopTy Touw, 6yab-AKOi 3a60poHM abo
06MeXeHHA rpoLOBMX PO3paxyHKiB HalioHanbHUM 6aHKOM YKpaiHW, a TAKOX BUKNUKAHI BUHATKOBUMM
NMOroAHUMU YMOBaAMM i CTUXIMHUM NIMXOM, @ Came: CU/TIbHUI WTOPM, LMKMOH, yparaH, TopHago, 6ypesin,
MOBiHb, HArpOMAaM)XEHHS CHiry, oXenedb, rpaj, 3aMOpPO3KW, 3amep3aHHA MoOps, NPOTOK, MOPTIB,
nepeBanis, 3eMNeTpyc, 6/IMCKABKA, NOXEXa, MOCyXa, NPOCiAaHHS i 3CYB I'PYHTY, iHWI CTUXINHI NMxa TOLLO.
Y BUNaAKY BUHWKHEHHA 06CTaBUH HenepebopHOi cunm, CTOPOHa, WO 3a3Hana ix BMAMBY, NOBUHHA
HeramHo 3a 10MNoMorot 6yab-aK1X JOCTYMHUX 3ac06iB MOBIAOMUTY NPO TaKi 06CTaBUHM iHWY CTOPOHY
Yy MaKCUManbHO CTUCNMIA CTPOK (ane He ni3Hiwe Tpbox Po6GOUMX [HIB), HANpaBWBLIN MUCbMOBE
NOBIJOMNEHHA MPO HACTAHHA TakMX O6CTaBUH, B TOMY UMC/Ii LWINAXOM pPO3MillleHHA BignNoBigHOro
oronouweHHs CepBic-npoBaniepoM Ha caWTi 3a nocunaHHam: www.ektaservice.ua, a nicna ix
NPUNNHEHHS ~ HeranHo, ane B 6yab- AIKOMY BUNaiKy He nisHiwe 3 (Tpbox) po6oqup,Hi33 MOMEHTY, KONK
CTopoHa Ai3Hanacb abo NoBUHHa 6yna AisHaTuCA Npo NPUNMHEHHS, TMCbMOBO MOBiLOMUTY NMPOTUNTEXHY
CTOpOHY npo X NPUNVHEHHS, B TOMY YynuCni WAAXOM PO3MillleHHs BiANOBIAHOrO orosioweHHs CepBic-
npoBanaepomM Ha canTi 3a nocunaHHam: www.ektaservice.ua.
JlocTaTHiM JOKa30M AiTl 06CTaBUH Hernepe6opHOI cunu byae AOKYMEHT, BULAHUA TOProBo-NpoMMC/IOBOIO
nanatol YKpaiHu (perioHanbHOK0 NanaTolw), iHWWM KOMMETEHTHUM OpPraHoM, pilleHHA OpraHis
[epXaBHOT BNaau, OpraHiB MicLLeBOro camoBpaAyBaHHA (Hanpuknag: WOAO0 BBeAeHHS KapaHTUHHMX
3ax0/1iB), NOBiAOM/EHHA NoCTayanbHUKa efeKTpoeHeprii, ToLo.
Y BUNAAgKy HacTaHHA 06CTaBWH HenepebOpHOI CUMAN BUKOHAHHS CTOpOHaMu 3060B’A3aHb 3a LMM
[loroBopom Npu3ynuHSAETbCA Ha Nepiod iCHYBAHHSA TAaKUX 06CTABYH.
AKLWO 06CTaBMHU HenepebopHOT cunu TpUBaKTb Ginblie 90 (eB'AHOCTA) KaNneHAAPHUX AHIB, KOXHA i3
CtopiH Bnpasi BigmoBuTuUCA Big uboro forosopy (To6To posipsatu (npunuHutM) uen [orosip) B
OJHOCTOPOHHbOMY MOPSAAKY, HANPABUBLLM iHWIA CTOPOHI BiAMOBIAHE NOBIAOM/IEHHSA. B Taknx BunaaKax
XoaHa 3i CTopiH He BNpaBi npea’sBAATY NpeTeHsii iHwWin CTOPOHI AN KoMNeHcauii 6yab-iKNX MOXIUBNX
36UTKiB.

8. [HLIYMOBUN AOTOBOPY
VBATA! 3060B'A3aHHA CepBic-npoBangepa 3a UuM [JOrOBOPOM He € rapaHTinHUMK 3060B’I3aHHAMU
BMPOGHMKA UM npopasus. CepBic-npoBangaep He € YNOBHOBAXEHO 0C06010 BUPOGHMKA UM NpoLaBLSA
O6nafHaHHA, Ta He BUKOHYE rapaHTiNHi 3060B'A3aHHS BUPOGHMKA UM NPOAABLS O6n

3aTBeP/KEHHS nepeme HaceneHux MyHKTIB, HA TepI/ITopII AIKUX Opranu nep»(a
He 3AiNCHIOITb CBOI MOBHOBAXEHHS, Ta Nepesniky HaceleHuxX MNYHKTIB, LQ
PO3MEXYBaHHA» UM iHWMX HOPMATUBHNX JOKYMEHTIB 3i BCiMa noganblinmm 34
UMHHOMY 3aKOHOZABCTBI YKpaiHu. )

YmoBu [1oroBopy BU3HAYaOTbCA CepB|c npoBanMAepoM CaMOCTINHO Y Bif J
3akoHogfascTBa YkpaiHu. CepBic-npoBanaep 3anuwae 3a co60t0 NpaBo y 6yab-aKuii YaC BHOCUTU 3MiHK
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[0 uboro floroBopy. poTe, BiAHOCHO KOXHOTO KnieHTa Aie Ta pepakuis Joroeopy, aka 6yna YUNHHOW Ha
[aTy yKnaaaHHs uboro loroBopy i Taka peaakuis JoroBopy 3anmMILA€ETbC YAHHOM A0 CNANBY CTPOKY Ail
JoroBopy y BiANOBiIAHOCTi 1O NOMIOXeHb Po3ainy 5 uboro lorosopy.

KnieHT nigTBEepAXYE, WO BiH A0 YKNaAEeHHS Lboro [oroBopy O3HAaMOMUBCS Ta 3rofeH 3 ycimMa 1oro
YMOBaMW, Ta CBiOMO 63 6yb-1IKOro Npumycy yknae uein [orosip.

KnieHT Hagae 3rogy Ha 3AiNCHEHHST 06pO6KKM MOro NepcoHanbHMX AaHUX, AKi HagawTbcs Cepsic-
nposanaepy 3rigHo 3 BuMoramu 3akoHy YKpaiHu «Mpo 3axXucT nepcoHanbHuUX AaHux». KnieHT Hece
BiANOBIAANbHICTb 32 AOCTOBIPHICTb YCiX AAaHUX, BKa3aHUX HUM y 3asBi HA 3amiHy O6nagHaHHA Ta 3a
36epexeHHs iX KoHgigeHuinHocTi. CepBic-nmpoBangep Hece BiANOBIAANbHICTb 3a 36epiraHHA Ta
HEepO3ro/oWeHHsI NepCoHanbHUX AaHUX KnieHTa Ta 34iNCHI0E 06po6KY NepCcoHaNbHUX AAHUX TifbKMW 3
METOK BWKOHAHHA CBOIX O6GOB'A3KIB 3rigHO 3 uum [loroBopom. Yci cnipHi MWTaHHA, NOB'A3aHi 3
BWKOHAHHAM Lboro [oroeopy, BupiwyoTbcss CTOPOHAMKU 3 BUKOPUCTAHHAM MEePCOHANbHUX AaHUX
KnieHTa, WwWo 6ynu BKasaHi HUM y 3asBi Ha 3amiHy O61agHaHHSA.

MpuegHytouncb ao uboro florosopy KnieHT ycBigomniog, wo Mocnyrm 6yayTb HagaBaTucb Cepsic-
nposangepom - TOBapuCTBOM 3 06MEXEHOW BianoBiganbHicTio «EKTA CEPBIC», Ta Te, WO BCHO
BiAMOBiAaNbHICTb 3a CBOEYAacCHe Ta HaneXxHe HagaHHA [ocnyr Hece Cepsic-npoBangep. KnieHT
3060B'A3YETLCS HANPABASATM BCi CBOT BUMOIM Ta MpeTeH3ii WwWoho HagaHHA Mocnyr BuknouHo Cepsic-
npoBanaepy.

[Jo paHoro [loroBopy MOXYTb MPUERHATUCA Nuwe 0cobu, WO MalTb MOBHY LMBINbHY Ai€3AATHICTD.
MpuregHyouncb Ao gaHoro [JoroBopy, KnieHT nigTBepa)Kye CBOO MPaBO3AATHICTb Ta Ai€3AATHICTD,
BK/lOUAOUM [JOCATHEHHS HWMM 18-piuHOro BiKy, a TaKOX YCBIAOM/IOE BiANOBIAANbHICTL 3a
3060B'A3aHHAMMU, L0 NOKNAAATLCA HA HbOTO B pe3ynbTaTi yKnaaeHHs AaHoro [loroeopy.

KnieHT mae npaBo nepeodopmuTyi JOroBip Ha iHwy ocoby (HoBOro KnieHTa), o € 3aMiHOK CTOPOHU Y
3060B'13aHHI. Ana uboro KnieHT 3BepTaeTbcs Ao CepBic-npoBangepa i3 BiANOBIAHOW 3asBOK Ha
nepeodopmnerHs (Jomatok NO5). [lo 3adBM [0AalOTbCA Komia nacnopTa (BCi 3amoBHEHi CTOPiHKM)
KnieHTa Ta HoBoro KnieHta. CepBic-npoBanaep mMoxe NMPUUHATKA pilleHHs Npo 3rogy abo BigMoOBY Ha
3aMiHy CTOPOHU Y 3060B'A3aHHI, NPO Lo NoBigoMnse KnieHTa.

MpureaHyUMCh A0 AaHoro [loroBopy KnieHT po3ymie Ta NOroKyeTbCs, WO YCi Ta 6yab-AKi JOKYMEHTH,
nepea6ayeHi gaHUM JoroBOPOM, MOXYTb MiCTUTM (haKCMMINIbHWIA MigNUC YNOBHOBaXeHoi ocobu CepB.ic-
npoBsangepa, 3pa3okK AKoro 3akpinnenun y flogatky N°9 no agaHoro [lorosopy.

MpreaHYUNCDH 10 Lboro [loroBopy KnieHT MOromKyeTbes, WO A5id 3a6e3neueHHs AKOCTi HaAaHHA nocnyr
Ta 3[4INCHEHHS BHYTPILUHBOrO KOHTPO/O TenedoHHi po3moBu Mmix Cepsic-nposangepom Ta KnieHTom
MOXYTb 6yTW 3anucaHi.

9. JAOAATKU

o paHoro [1oroBopy A0AATbCA HACTYMHI JOAATKK, O € NOTO HEBIA EMHUMM YaCTUHAMU:
flopaTok N1 «[Mepenik 06nagHaHHs, LiHW Ta CTPOK HagaHHa nocnyr Cepsic-npoBangepar.
JonaTtok N22 «3pa3ok 3asBu Ha 3amiHy O6n1agHaHHA».
JonaTtok N23 «3pa3ok AKTY NpuiiMaHHA-nepeaayi O6nagHaHHA».
Jonatok N24 «3pa30K 3asBM NPO NOBEPHEHHS IPOLLOBUX KOLITIB».
Nopatok N5 «3pa3ok 3aABU Ha NepeoopMIEHHS».
Jlonatok N26 «3pa3ok AKTy npuimaHHsa-nepeaadi (nosepHeHHa) O6nagHaHHA».
Jopatok N°7 «3pa3ok AKTy npunmaHHsi-nepegadi HagaHux Mocnyr Cepeic-npoBangepar.
JopnaTtok N°8 «3asiBa Npo noBepHeHHss O6nagHaHHA».
JonaTtok N29 «3pa3oK haKCMMIifIbHOro Nignucy».

10.PEKBI3UTU CEPBIC-NPOBAWNAEPA

ToBapucTBO 3 06MeXeHoto BignosiganbHicTio «EKTA CEPBIC»
Micue3sHaxomxeHHs: 03150, m. Kuis, Byn. flinoBa, 6ya. 5, kopnyc 2, nitepa B1.
laeHTUdiKaLinHMI KoA topuanyHoi ocobu: 37415931

n/p UA 033052990000026000036214227 B AT «ITpnBaT6aHK».

MnaTHUX NoaaTKy Ha NpuUbYTOK Ha 3aranbHKX NigcTaBax.




[Aopatok N21

o lorosopy N°594-2024

npo HaAaHHA nocnyr «MpocTuint 06MiH 63 peMOoHTY»
Bif 26.03.2024

BignosigHo Ao ymoB [loroBopy NMpo HadaHHA nocnyr «Mpoctun o6miH 6e3 peMoHTy» N2594-2024 Bif
26.03.2024 p. (Hapani - Aorosip), y AaHoMy [loAaTKy BCTAHOBJIOETbCA HACTYMHWUIA BUUYEPNHUA Mepenik
O6nagHaHHsA, 3 MPMBOAY KO0 MOXe YKNafaaTucs AaHui [lorosip, @ TaKOX LiHM Ta YMOBU HagaHHsa Mocnyr
CepBic-npoBanaepom 3a [loroBopom.

O6napgHaHHA G AL ELLE LliHa nocnyr VYmoBu HapgaHHA Mocnyr
Mocnyr

1) 3a pawum  Jorosopom  Cepsic-
nposangep 3060B'A3y€eTbCS
3a6e3neuntn  KnieHTy  HafaHHA
Mocnyr B Mexax CTPOKY iX Ail Wisxom
npoBefeHHA 3amiHn O6nagHaHHA y
pasi Buxogy 1oro i3 nagy.

2) Y pasi NpUAHATTA pileHHs npo
npoBeaeHHa 3amiHn O6nagHaHHA,

HaBywHuky, CepBic-npoBangep npuUcTynae Ao
ecTeTmaHl HafaHHA TloCnyr WAAXOM HaAaHHA
akcecyapu (.OKp'M Knienty CepTuchikaty npo npaso Ha
cknaTa nnigok), 06MiH, WO HaJAa€E nNpaBo Ha
TEXHIYHI akcecyapy oflepaHHA HoBoro O6nafHaHHA B
(oKpim SSD, mepexi MarasuHy. HomiHan
)KOPCT';T'X ﬁMCK'B ! cauis a6 CepTudhikaTy nNpo npaBo Ha O6MIH
ash ) 6 micauis abo 12 UiHa € BM3HAYAETbCA 3a UeKoM (uekamu) Ha
H:;:ellcgg?ﬂa;ﬁl' MICZ:ITI;BIH JlOroBipHOI0 Ta I'IPI/ID.6aHHF| ' .06ﬂaﬂ,H'aHHFI, fAKe
KOHCONE, npua6aHHs BU3HAUYAETHCA Y nignsrae 3an/}||:||,Ta ROpiBHIOE:

akcecyapu ans T8, Mocnyr micLi npoaaxy e 80% (.BICIM)J,ECHTI/I BigcoTKam)
thiTHeC TpekepH, BapTOCTi Takoro O6nagHaHHA Ha
DOYTEpM, TEAMIHT MOMeHT noro npm,g6aHHﬂ
aKcecyapm Knientom - B pasi Buxoay i3 nagy
MK/ Mobile, siki O6ﬂaﬂHaHH:;I B nepiog 1-6 micauis

npua6aHi KnieHTom 3 MOMEHTY iloro npm,q6aH_H;|;
y ToproBenbHii ¢ 70% _(cmnec;mn BifjcOTKaMm)
mepexi MarasuHy BapTOCTi TaKoro O6nafHaHHA Ha
MOMEHT noro npuabaHHsa
KnieHTom - B pasi Buxoay i3 nagy
O6naaHaHHsa B nepiod 7-12 micAuis

3 MOMEHTY M0oro npuab6aHHs.

3) Mocnyru HapalTbCs Cepsic-
npoBangepom BianoBigHO 40 yMOB Ta
nopsiaky,  BU3HAYEeHOMY  [aHUM
JloroBopom.

OaHun JogaTtok N 1 € HeBif'€EMHOIO YaCTMHO [loroBoOpY.




[opaTtok N22

o lorosopy N°594-2024

npo HaAaHHA nocnyr «MpocTuit 06MiH 6€3 peMOoHTY»
Bif 26.03.2024

BignosigHo A0 ymoB [loroBopy Mpo HadaHHA nocnyr «Mpoctun o6miH 6e3 peMoHTy» N°594-2024 Bif
26.03.2024 p. (napani - Aorosip) y AaHomy [logaTky N22 BCTaHOB/IEHO 3pa30kK 3asBuM Ha 3amMiHy O61agHaHHS:

«AnpexTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’s, no-6ambkosei)

(adpeca npoxuearHs)

3asBa Ha 3amiHy O6nagHaHHA

q, (napani - Knienr), wo
(npissuuwe, im’s, no-6amokosi)

npuepgHaBcs poky (ID________ ) Ao [lorosBopy Npo HagaHHA nocnyr «MpocTuin 06MiH 6e3

PeMOHTY», AaHOt0 3asB0t0 npoily TOB «EKTA CEPBIC» (Hagani - CepBic-npoBangep) HaaaTv MeHi nepea6aveni

Jlorosopom MocnyrinTa 3aicHMTN 3amiHy HacTynHoro O6nagHaHHSA 3rigHo ymoB [loroBopy.

1. 0O6nagHaHHs, WOAO AKOro NOAAETLCSA AaHa 3asBa:
Mapka O6nagHaHHs
Mopenb O6nagHaHHS
IMEI 1
IMEI 2 (3a HasBHOCTI)
CepinHum Homep O6NafHaHHSA
JlojaTKoBi BiJOMOCTI

2. 0O6nagHaHHA MAE TaKy HeCMpaBHICTb;

(aemaanuG onuc HecnpaeHocmi ma ymos, 3a AKUxX 60Ha BUHUKI'IG)

3. [onaTKoBO NOBigOMASAIO CBOI peKBi3uTu KnienTta:
Cepis Ta N2 nacnopTa
MowToBa agpeca:
EnekTpoHHa agpeca:
Homep TenedoHy:
JonaTtkoBuin Homep TenedgoHy:

M YBATA - BCI N0/19 3AIBU OBOB’A3KOBI A/19 3ANOBHEHHSA

_____________ (pata) (nignue)»

OaHun fJoaaTtok N2 2 € HeBif'eMHOIO YacTUHOW [loroBopy.




[Aopatok N23

o lorosopy N°594-2024

npo HaAaHHA nocnyr «MpocTuit 06MiH 6€3 peMOoHTY»
Bif 26.03.2024

BignosigHo A0 ymoB [loroBopy NMpo HadaHHA nocnyr «Mpoctun o6miH 6e3 peMoHTy» N2594-2024 Bif
26.03.2024 p. (Hapani - Aorosip) y aaHomy [logaTky N°3 BCTAHOBNEHO 3pa3oK AKTY NpuiMaHHA-nepeaaui
O6nagHaHHA:

AKT npuiimaHHA-nepeaayvi 06nagHaHHA
m. Kuie 202__ poky
CTopoHu [loroBopy Npo HagaHHaA nocayr «MpocTuin 06MmiH 6e3 pemoHTy» (Hagani — lorosip):

ToBapucTBO 3 06MeXXeHolo BignoBiganbHicTio KEKTA CEPBIC» (nani - CepBic-npoBaiiaep), B 0co6i AnpekTopa
flcb 1.0., Wwo aie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, TA

’

(npissuuwe, im’a, no-6ambkosei)

O NPUEAHABCA ____________ POKy o [loroBopy wnaxom onnatu uiHu Mocnyr Cepsic-npoBaiiaepa (Hagani -
KnieHT), 3 iHWOI\CTOPOHK, AKI HaAani Npu CNiNbHOMY 3raflyBaHHi iMeHyOTbCA ik CTOPOHM, a KOXKEH OKPEMOo —
Ak CTOpoHa, Kepytounes . 2.4. loroBopy, nignucanu uen AKT npuiiMaHHa-nepegadi O6nagHaHHa (Hagani —
AKT) npo Take:

1. 3a paAnm-AKTOM KnieHT nepepae, a CepBic-npoBanaep npuinmae O6nagHaHHS.

2. Onuc O6nagHaHHsA, AK€ nepenaeTbcs CepBic-npoBangepy:
Mapka O6nagHaHHs
Mopenb O6nagHaHHA
IMEI 1 (3a HasiBHOCTI)
IMEI 2 (3a HasBHOCTI)
CepinHum Homep O6NafHaHHSA
JlojaTKoBi BiJOMOCTI

2.1. 06nafHaHHA NepefaeTbCAY HACTYNHIN KoMneKTauil:
O6naaHaHHAa (onuc ctaHy)
baTtapes NO
KapTa nam’'sTi
3apAgHUI NpUCTpin
IHWwe

3. 3asBneHa KnieHTom HecnpaBHicTb O6nagHAHHA:

4, CepBic-npoBaiaep He Hece BiAMNOBIAANbHOCTI 32 CXOPOHHICTb AOMUNKOBO 34aHOT a60 3aMMLIEHOT B
O6nagHaHHI CiM-KapTu UM KapTyW Nam’'aTi, 3aXUCHOI NMiBKU HA eKpaHi Ta/abo 3axucHoro ckna Ha O6naaHaHHi,
3a MOXNMBY BTpaTy AaHuX, Wo 36epiranuca y nam’'ati O6nagHavHs (y npoueci AiarHocTukm), 3a BTpaty
3aBaHTaxeHux KnieHTom menogin, 306paxeHb, 40AATKIB, MPOrpam Ta iHWoi iHhopmallii.

5. CepBic-npoBaigep BignoBigHo Ao ymoB [loroBopy nepeBipsAe.BianoBiaHicTb O6nagHaHHA 3rigHO M.
1.1.4., 0. 1.1.5. gaHoro [loroBopy Ta BCTAHOB/IOE, uu nignsarae O6nagHaHHsA 3amini.

6. Micna npunHATTA CepBic-npoBaWaepoM pilleHHA npo 3amiHy abo npo BiAMOBY Yy HagaHHi Mocnyr,
CepBic-npoBangep fi€ 3rifHo yMoB AaHoro [loroeopy.

7. 0aHNN AKT CKNafieHni y ABOX eK3eMMspax PiBHOI OPUANYHOT CUAK — MO OBHOMY A5 KOWHOP3i CTOpPiH.

8. Nianmcn CToPIH
CEPBIC-HPOBAVI,L'IEP KAIEHT
TOBapuCTBO 3 06MEXEHO
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

JaHun JogaTtok N2 3 € HeBifi'eMHOO UacTUHO [OroBopy.

(‘EKTA CEPple

'BeMTuinayiguyy



[Aopatok N24

o lorosopy N°594-2024

npo HaAaHHA nocnyr «MpocTuit 06MiH 6e3 peMoHTY»
Bif 26.03.2024

BignosigHo Ao ymoB [loroBopy Mpo HafdaHHA nocnyr «Mpoctun o6miH 6e3 peMoHTy» N2594-2024 Bif
26.03.2024 p. (Hapani - Aorosip) y faHomy [ofgaTky N°4 BCTAHOBMEHO 3Pa3oK 3asBW NPO NOBEpPHEHHS
rPOLIOBMX KOLWTIB:

«AnpexTopy TOB «EKTA CEPBIC»
fico 1.O.

(npissuwe, im’s, no-6ambkosei)

(adpeca npoxuearHs)

3anBa Npo NOBepPHEHHs rPOLIOBUX KOWTIB

q, (Hapani - KnienT), wo npuenHasca ____ poky (ID________ )

[0 [loroBOpy Npo HagaHHs nocnyr «MpocTun o6miH 6e3 peMoHTY», AaHot 3asBoto npoly TOB «EKTA CEPBIC»

(Hapani - Cepsic-npoBaigep) NOBEPHYTY MeHi rPOLIOBI KOWTK, AKi 6ynn cnnaveHi « »

20____ p.3a nocnyry CepBie=npoBangepa y po3mipi 33 HACTYNHUMK PeKBi3NTaMu:
PP B

M®O

eaprnoy

Mpu3HavyeHHA nnaTexy

OnepxyBsau

(6ama) (npissuwe, im’s, no-6ambkosi ma nidnuc)’

OaHun fJopatok NQ 4 € HeBiA’EMHO YacTMHOO [loroBopy.

(€K CEpple

'BeMTuInayiiuyy




Aopatok N25

o florosopy N°594-2024

npo HaAaHHA nocnyr «MpocTuint 06MiH 6e3 peMoHTY»
Bif 26.03.2024

BignosigHo Ao ymoB [loroBopy Mpo HadaHHA nocnyr «Mpoctun o6miH 6e3 peMoHTy» N°594-2024 Bif
26.03.2024 p. (Hapgani - Aorosip) y faHomy [oaatky N5 BCTaHOB/MEHO 3pa3okK 3asiBM Ha NepeodopMIeHHs:

«AnpexTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’s, no-6ambkosei)

(adpeca npoxuearHs)

3asBa Ha nepeocopmneHHs

1, (napani - Knienr),
WO npuegHaBCA . . poky no [loroBopy Npo HafaHHsA nocnyr «lMpoctuii 06MiH 6e3
pPeMOHTY», laHO0 3asaBotodipoelly TOB «EKTA CEPBIC» (nani — CepBic-npoBangep) nepeocopmutu Mocnyry Ha

(ekazamu npissuuwje, im'a, no-6ambkoei H08020 KnieHma)
i3 HACTYMHUX NPUYMH:

(8xazamu npuyuHy nepeocopmeHHs)

(6ama) (npissuwe, im’s, no-6ambkosi ma nidnuc)’

Mianuc HoBoro KnieHTa
[daHum, nidnucom A nidmeepdxyw ceili Hamip | GAKAHHA
npuedHamucs 0o fJo2o8opy Npo HaAAAHHSA nocnye «MpecTui 06MiH 6e3 peMOoHTY».

[laHa 3afBa € AOKYMEHTOM, WO NiATBEPAXYE 3aMiHy CTOPOHAN Y. 3060B’A3aHHI 3a [JOroBOpoM Mnpo
HagaHHs nocnyr «MpocTun o6miH 6€3 peMOoHTY» 3a YMOBM ii Nnorofd)xeHHs CepBic-npoBanaepom.»

OaHun Jonatok N2 5 € HeBig'€MHOI0 YacTMHO [loroBopy.




[Aopatok N26

Ao forosopy N2594-2024

npo HagaHHA nocayr «MpocTuit 06MiH 6e3 peMOHTY»
Bif 26.03.2024

BianosigHo Ao ymoB [loroBopy Npo HagaHHa nocnyr «Mpoctuii 06miH 6e3 peMoHTy» N°594-2024 Big,
26.03.2024 p. (Hagani - Aorosip) y aaHomy [lonaTky N26 BCTaHOBNEHO 3pa3oK AKTY MpuiiMaHHsA-nepeaaui
(noBepHeHHs) O6nagHaHHA:

«AKT npuiimaHHsa-nepeaayi (nosepHeHHs) O6nagHaHHsA
M. Kuie 202__ poky

CtopoHu loroBopy Npo HagaHHa nocnyr «MpocTuint 06MiH 6e3 pemoHTy» (Hagani - [lorosip):

ToBapucTeo 3 '06MexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep) B 0cob6i
aupekTtopa fcelpuHu OnekciiBHY, WO Ai€ Ha migcTasi CTaTyTy, 3 OAHIEI CTOPOHM, Ta
(npizeuwe, im’s, no-6ambkosi),
o NpueaHaBca poky (ID______ ) oo forosopy (Hagani — KnieHT), 3 iHWOI CTOpOHY, AKi
Hafdani npu crinbHomy 3ragyBaHHi iMeHylOTbCS K CTOPOHM, 3 KOXEeH OKpeMo — sk CTOPOHA, Kepylouucb
ymoBamu [loroBopy, nignucani uen AKT npuitMaHHa-nepeaadi (nosepHeHHs) O6nagHaHHa (Hagani — AKT) npo
Take:

1. 3a gaHum Aktom Cepsic-npoBaiigep nosepTae, a KnieHT npuinmae O6nagHaHHs, sike 6yno HUM paHiwe
nepenaHo Cepeic-npoBangepy Ha 3amiHy. O6nafHaHHA nepeaacTbcs KNieHTy 3rigHo ymoB [loroBopy y 3B'A3Ky
i3:

1.1. npunHaTTaAM CepBic-NpoBanaepoM-pilleHHS NPO HEMOXNUBICTb HadaHHsA Mocnyr «MpocTuit 06MiH
6e3 peMOHTY» BHACNiAoK:
ABO

(3a3Ha4umMu NpuUYUHY/HeMoX1U8OCMI HAOAHHA Nocnyau)
1.2. iHWwe:

(3a3Hayumu iHWy npuyuHy)
2. Onuc O6bnagHaHHA, AKe NoBepTaETbCA KMieHTy:

(mapka, modenb, 8Upo6HUK, cepiliHuli Homep O61adHAHHSA)

(uina O6n1adHaHHA)

3. MignucaHHam paHoro AKTy KnieHT nigTBepmXye oTpumaHHa cBoro O6nagHaHHs Big Cepsic-
npoBangepa y ToMy X CTaHi, y sikomy ue O6nagHaHHa 6yno nepegaHo Cepsic-npoBanaepy, Ta BiACYTHICTb
npeTeHsin go CepBic-npoBangepa.

4, [laHUM AKT CKNafleHUN y ABOX e€K3eMMsipax PiBHOI IOPUANYHOI CMAN — MO OAHOMY ANl KOXHOT 3i
CTOpiH.

5. mAannucum CTopPiH
CEPBIC-NPOBANAEP KNMIEHT
ToBapuncTBO 3 06MEXEHOIO
BignoBiganbHicTo
«EKTA CEPBIC»

»

OaHun Jonatok N2 7 € HeBia'eMHOI0 YacTUHOO [loroBopy.

(‘EKTA CEPple

'BeMTuinayiuyg




[Aopatok N27

o lorosopy N°594-2024

npo HaAaHHA nocnyr «MpocTuit 06MiH 6€3 peMoHTY»
Bif 26.03.2024

BignosigHo Ao ymoB [loroBopy Mpo HadaHHA nocnyr «Mpoctun o6miH 6e3 peMoHTy» N2594-2024 Bif
26.03.2024 p. (Hapgani - Aorosip) y AaHomy [Joaatky NO7 BCTAHOBMEHO 3Ppa3oK AKTY MpuUAMAHHA-nepefayi
HagaHux Mocnyr Cepsic-npoBangepa:

«AKT npuiMaHHA-nepeaayi HagaHux Nocnyr Cepeic-npoBaiigepa

CTopoHu [laroBopy nNpo HagaHHaA nocayr «MpocTuin 06miH 6e3 pemoHTy» (Hagani — [lorosip):

ToBapucTBo 3 06MexeHol BignosiganbHicTio «EKTA CEPBIC» (Hapani - Cepsic-npoBaigep), B 0C06i
anpektopa fcb IpuHU OnekciiBHY, WO Ai€ HA nigcTaBi CTaTyTy, 3 OAHIEI CTOPOHU,

Ta

(npizsuwe, im’a, no-6ambkosei)
Lo NpuERHABCANO0 aaHoro lorosopy (Hagani — KnieHT), 3 iHWOT CTOPOHK, AKI HaAani Nnpu cninbHOMY 3raflyBaHHi
iMmeHyl0TbcA 9K CTOPOHMU, a“KOXKeH okpeMo — K CTOpOHa, Kepyluucb ymoBamu [loroBopy, nianucanu uen AKT
npuiMaHHA-nepegadi-HagaHux nocnyr Cepsic-nposangepa (Hagani - AKT) npo Te, wo KnienTy 6ynu HagaHi
HacTynHi Mocnyru;
1.

N2 HanmeHyBaHHA CepiviHun Homep/IMEI

Onuc nocnyr
O6nagHaHHSA O6nagHaHHSA y

2. KnieHT cBOIM MignMcom 3acBiguye BiOCyTHICTb npeTeH3in ao Cepsic-npoBangepa WoA0 AKOCTI Ta
06cAry HaaHMx ocTaHHim Mocnyr.
3. 0608B'a3ku Cepsic-npoBangepa 3a JoroBOpOM-€.BKOHAHMMI Y MOBHOMY 06Csi3i.

4. nignnucuv CTOPIH
CEPBIC-NPOBANAEP KNMIEHT
ToBapuncTBO 3 06MEXEHOIO
BignoBiganbHicTo
«EKTA CEPBIC»

»

OaHun Jlogatok NO7 € HeBia'eMHO YacTuHOO [lorosopy.

(EKTH CEPle

‘ﬂﬁlﬂuahe ™
LiAHMG
‘99 37415931




[Aopatok N28

o lorosopy N°594-2024

npo HagaHHA nocnyr «MpocTuit 06MiH 6e3 peMOHTY»
Bif 26.03.2024

BignosigHo Ao ymoB [loroBopy Mpo HadaHHA nocnyr «Mpoctun o6miH 6e3 peMoHTy» N2594-2024 Bif
26.03.2024 p. (Hapani - Aorosip) y faHomy [lofaTky N°8 BCTaHOB/MEHO 3Pa30K 3asBW NPO MOBEPHEHHS
O6nagHaHHA:

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuwe, im’s, no-6ambkosei)

(adpeca npoxueaHHs)

3anBa npo noBepHeHHA 06n1agHaHHA

q, (npizsuwe, im'a, no-6amobkosi),

L0 NPUENHABESA poky (ID ) no florosopy (Hapgani — Knient) 10 [loroBopy npo HajaHHA

nocnyr «MpocTuint 06MmiH 6€3 peMoHTy» N2594-2024 Bifg 26.03.2024 p. AaHoto 3as8B0t0 npouwy TOB «EKTA CEPBIC»

(Hagani - Cepsic-npoBangep) noBepHyTU MeHi Moe O6agHaHHA:

(mapka, modenb, 8upo6HuK, IMEI ma/a6o cepitiHuli Homep 06/1A0HAHHS)

MpuunHa nosepHeHHss O6nagHaHHA: Noenyroto 3amiHu O6nagHaHHSA KOPUCTYBATUCS He 6aXKato OCKiNbKy

(3a3Hayumu npuyury)

MpeTeH3iit 4o TOB «EKTA CEPBIC» He malo.

(nata) (NIB 1a Mignuc)»

JaHun flopaTtok N28 € HeBif'éMHOIO UacTMHOLO [loroBopy.

(‘EKTA CEPple

laeuTugixgy iy
i
89 37415931




Aopnatok N29

Ao forosopy N2594-2024

npo HagaHHA nocnyr «MpocTuil 06MiH 6e3 peMOHTY»
Bif 26.03.2024

BianosigHo Ao ymoB [loroBopy Npo HagaHHs nocnyr «Mpoctuii 06miH 6e3 pemoHTy» N°594-2024 Big
26.03.2024 p. (Hagani - forosip), y naHomy Jlogatky N°9 BCTaHOBMIOETbCA HACTYMHMIA 3pa30K (PAKCUMINbHOTO
nignucy.

3pa3ok haKCUMiNbHOro MiAmMCY:

NaHunn JoaaTtok N29 € HeBia'eMHO0, YacTUHOM [lorosopy.

(‘EKTA CEPple

lexTubixayin
YidHui
‘j 37415931
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