m. Kuis

Aorosip N2597-2024
npo HafaHHA nocnyr «KaTtaica Ta He nepenmanca»

«26» 6epe3Hsa 2024 poKy

ToBapucTBo 3 o6MexeHol0 BiagnosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic npoBaiigep), B 0Co6i
anpektopa fAcb IpuHM OnekciiBHK, Wo Aie Ha niactasi CTaTyTy, 3 OAHIET CTOPOHK, Ta 0063, WO NPUEAHANach 40
paHoro florosopy (Hagani — KnieHT), 3 iHWOT CTOPOHM, AKi Hagani Npu CNifNbHOMY 3raflyBaHHi iMeHyOTbCA AK
CTOpOHU, a KOXXeH oKpeMmo — K CTOpoHa,

yKnanu uen florosip N2597-2024 Big 26.03.2024 poKy Npo HagaHHA nocnyr «Karancsa Ta He nepeﬁmalﬁcn»

(napani

- BoroBip) npo Take:

1. MPEAMET AOrOBOPY

1.1. Y ubomy [loroBopi TEPMiHM BXMBAKOTbCA Y TAKOMY 3HAUYEHHI:

1.1.1.

1.1.2

1.1.4.

CepBic-npoBanigep - ToBapucTBO 3 06MeXeHOW  BignoBiganbHicTio  «EKTA  CEPBIC»,

iAeHTUdiKaLIMHUA KoA pUANUYHOT 0cobu 37415931.

06nagHaHHA — e/eKTPOTPaHCNopT (enekTpoBenocunean, eneKTPoCamoKaTh, efieKTPOCKyTepH,

ripockyTepu, ripo6opau, MOHOKoNeca, APUMT-Kapu, eNeKTPOCKenTH, ripoponnkn) byab-aKkoi mogeni

Ta BUPOBHUKA, WO npuabaHi KNieHToM y TOproBefbHin mepexi MarasuHy.

Mocnyrn «Kartaica Ta He nepenmaica», Mocnyrn - nocnyru CepBic-npoBangepa, WO HafawTbCA

KnieHTy npotarom ctpoky Aii Jorosopy (6 a6o 12 micauie Big gatv npuabaHHsa Mocayr). Mocnyru

BMW3HAUalTbCA AK:

e PeMoHT O6nagHaHHSA, sike BMIILNO 3 NaAy 3 NPUYMH, WO NiANaAaloTb Nif Ao rapaHTil BUpo6HMKA
(matoTb yci 03HaKM rapaHTiiiHOro BMNaaky). HagawTbea KnieHTy 6aratopasoBo NpoTAromM CTPOKyY
aii [loroBopy, ane 3arajibHa BapTiCTb PeMOHTIB He Moxe nepeBuwysaTu LiiHy O6nagHaHHA
KnieHTa.

e PeMOHT O6nagHaHHA, ke BUWIIAO 3 NaAy 3 MPUYUH, WO HE € FAPAHTIMHUMU | BU3HAYEHI K
BUKMNIOUEHHS B NYHKTI 1.1.4 [loroBopy. HagatoTbcs KnieHTy oaMH pa3 NpoTArom CTPOKy Ail
[loroBopy, ane BapTicTb PeMOHTY He mMoxe nepesBuwyBaTu LliHy O6nagHaHHsA KnienTta. Micns
HafaHHA Takux Mocnyr, 3060B'A3aHHA CepBic-npoBangepa 3a JoroBOPoOM NPUMNMHAOTLCS.

e 3amiHa a60 PeMOHT akyMmynsaTopHoi 6aTapei 06naiHAHHA, AKWO BiA6YNOCA 3HKEHHS Tl EMHOCTI
6inble, HiXX Ha 20% BiA Ti NOYaTKOBOI EMHOCTI, 3@ YMOBM, WO NOKA3HUKN EMHOCTI MOXYTb 6yTU
Bigo6paxkeHi Ha aucnnel O6nagHaHHA, abo BUKOPUCTOBYIOUM BOYAOBAHI (DYHKLiT NporpamHoro
3abe3neueHHs BupobHMKa O6nagHaHHA. HagaloTbcs KnieHTy oAMH pa3 nNpoTAroM CTPOKy il
[loroBopy, ane BapTicTb PeMOHTY He moxe nepesBuwyBaTu LliHy O6nagHaHHsA KnieHTta. Micns
HafaHHA Takux Mocnyr, 3060B'A3aHHA CepBic-npoBangepa 3a JoroBOPoOM NPUNMHAOTLCS.

11.3.1. NMocnyrm  Cepsic-npoBangepa  PO3MOBCIOXKYIOTbCA  TiNbkM  HAa  O6nagHaHHA, fke
BMKOPUCTOBYETLCA KNIEHTOM BUKIIOYHO ANS1 BNACHUX | 0COBUCTUX NOTPe6, BUKNOUAOUM NOro
MacoBe, 3arafbHe abo KomepLiiHe BUKOPUCTAHHS.

FapauTiHW BUNAJOK — Lie BUNagoK aedekTy (BTpaTi npawesaaTtHocTi) 6yab-aKOro 3 KOMMNOHEHTIB

O6nagHaHHSA, WO BU3HAETLCA AK AeheKT BUPOGHNKA, 38 BUK/TIOUEHHAM BUMNALKIB:

e HAABHOCTI MeXaHiUHUX MoWwKomKeHb O6nafHAHHA TaKWX AK TPIWMHW, CKONW, CNigu yaapis,
BM'ATUHU Ta iH., a60 BUSABNEHHI AeeKTIB, CMTPUUMHEHNX TAKUMU MOLIKOKEHHSMU;

e HAABHOCTI CMifiB NOTPANSAHHA PiAUHW, OKMCNIB ab0 KOPO3il HA BHYTPIlWHIX ab0 30BHiWHIX
enemeHTax O6nagHaHHSA, BK/OUYAKUN €NIeKTPUUYHI Ta €NeKTPOHHI KOMMOHEHTW, a TaKOX Mpu
BUSABMEHHI AeDeKTiB, CNTPUUMHEHNX TAKUMU ABULLAMMK;

e BUxoay 3 nagy O6nafHaHHS BHACMIAOK MPUYMH, SIKi BU3HAUEHI BUPOBHUKOM, IK BUMAZKK, HA AKi
He PO3MOBCIOMKYETLCA Aifi OiLINHOI rapaHTil BUPOBHMKA;

e HaABHOCTI AedeKTiB B pe3ynbTaTi eKCNyaTauilHOro 3HOLEHHA OKpeMUX YacTuH/By3niB
O651aiHaHHA a60o 3 iHIWOT NOB'A3aHOI 3 LM NPUYNHY;

e BuxoAy 3 nagy O6nafiHAHHA BHACNIAOK HEKOPEKTHOI po60oTM BCTAHOBMEHOTo Ha O61agHaHHi
6yAb-IKOr0 NPOrpamHOro 3abesneyeHHs.

ToproBenbHa mepexa Mara3suHy, MarasuH - ToproBenbHa Mmepexa «ROZETKA», B skin 6yno

npua6aHo O6nagHaHHA KnieHToM. TepMiH MOXe BUKOPUCTOBYBATUCh B OfHWHI Ta/a60 B MHOXMHI.

LiHa 06naAHaH|-m KnienTa: BapTicTb O6nagHaHHs Kni€eHTa y rpowoBOMY BUPAXEHHI Y HaLI,IOHaI'IbHII/I

y Toproseanm mepexi MarasuHy. IHaekcauis uiHu O6nap,HaHHﬂ
MoXe 6YTU 34iliCHeHa 3a XOAHMX YMOB, A Hi Ha iHaeKC IHd)J'IFlLI,II aj Ky
LiHa nocnyr «KaTtaimca Ta He nepeimanca»: BapTicTb Mo y rpoy
HauiOHaaniﬁ BasNoTI pra’l'Hm 1l0 BU3HAYAETHCA 33 YEKOM (uekamun) Ha mom¢



YHIKanbHUA Ko, WO HadaeTbCs KnieHTy B cknagi yeky Ha npuabaHHs O6nagHaHHA y BUrnagi
Kom6iHauii umdp Ta/abo nitep i NigTBepAKYE NpaBo KnieHTa Ha OTPMMaHHA Nocnyru «KaTancsa Ta He
nepenmaica» 3rigHo yMoB faHoro [lorosopy.

1.1.9. PemoOHT O6nagHaHHsA - 6e3KoLWTOBHe ANns KnieHTa BigHOBNEHHA npaue3aaTHocTi O6nagHaHHA (OKpim
YCYHEHHA fAedeKTiB 30BHilHbOro (ectetuuHoro) surnagy O6naaHaHHA (noapanuHM, NOTEpPTOCTI,
CKOMU, BM'ATUHU, IedheKTN 3aXUCHOrO NOKPUTTA Ta iH.), O 34iNCHIOETbCA Y BUNAAKY, AKILO CUIAMM
CepBic-npoBangepa B ycTaHOBNEHi [JoroBOPOM CTPOKMN MOXMMBO BiHOBUTM NMpaLe3aaTHICTb TaKoro
O6nagHaHHA, 3a BUKMIOYEHHAM BUMAAKIB:

e KONu 06NagHaHHA 3HAXOANUTHLCA B YACTKOBO abo NOBHICTIO po3ibpaHOMy cTaHi i/abo BigcyTHin (-i)
ioro komnoHeHT (-1) abo cknagosa (-i) uactuna (-n);

e HEMOXNMBOCTI ifeHTudikysaT O6nagHaHHA (Konu 3 O6nagHaHHA 6yno BuaaneHo abo CTepTo
Ha3BYy mMofieni, cepinHuin Homep);

e HeBiAMOBIAHOCTI Mogeni, cepikiHOro Homepa MNPUUHATONO Ha AiarHOCTUKY o06naaHaHHA
O6nagHaHHI0 KnienTa (10 3a3HaueHi B ueky npo onnaty O6naaHaHHa Ta Mocnyru «Kartancsa Ta He
nepenmanca»);

e HeBiAMOBIAHOCTI MoAgeni, cepinHOro Homepa MNPUWHATOrO Ha AiarHocTuky O6nagHaHHS,
TakoMy/Takum, akuin/aki Bkasanui (i) Ha Woro igeHTMdiKauinHIn Hakneiui Ha Kopobui i/a6o
Kopnyci;

e HECMpPaBHOCTIi OCHOBHOT NMATH, WO YHEMOXNUBNIOE iaeHTUdiKauilo O6nagHaHHA (32 BHYTPILWHIM
€M1eKTPOHHMM CepiHUM HOMEpPOM);

e HAABHOCTI AeheKTiB BUTPATHMX MaTepianiB Ta akcecyapiB O6nafgHaHHA, AKi BXOAUIN [0 KOMNNEKTY
nocrauaHHs (Hanpuknag, Kabenio XusneHHs abo 3apaaHOro NPUCTPOID);

e HAABHOCTI BCTAaHOB/MIeHUX B O6nagHAHHI CKNaf0BUX YACTMH, KOMNOHEHTIB @60 NPOAYKTIB CTOPOHHIX
BUPO6HUKIB (He Big KomnaHlii-BupobHMKa O6nagHaHHA) i/abo HAABHOCTI MOLWKOMKEHHS
O6nafHaHHA BHACMIAOK BUKOPUCTAHHSA TaKMX CKNALOBUX YACTUH, KOMMNOHEHTIB a60 NPOAYKTIB;

e HAABHOCTI AeeKTiB anapaTHOro Ta NPOrpamMHOro 3abesneyeHHs iHWKUX MAapoK (He Big KOMMNaHii-
BUPO6HMKA O6NagHaHHA), HABITb AKLLO BOHO MOCTaYanocb abo NpoaaBanoca Pasom 3 anapaTtHUM
3ab6e3neyeHHam O6naaHAHHS;

e HAABHOCTI O3HAK UM CMidiB cnpo6 pemoHTy i/abo o6cnyroByBaHHA (30Kpema, OHOBMEeHHA a6o
BHECEeHHA 6yab-AKMX 3MiH UM JOMOBHEHb [0 KOHCTPYKLiT npucTpoto) O6nagHaHHA 0c06010, AKa He
€ NpeacTaBHUKOM KomnaHii CepBic-npoBangaepa, BKAOUAOUN BUMNAAKU HASABHOCTI MOLWKOMKEHb
O6nagHaHHA BHACNIAOK TAKOro peMoHTY i/a6o 06CnyroByBaHHS;

e HAABHOCTI AetheKTiB B pe3ynbTaTi NPUPOAHOro 3HolWeHHA O6fagHaHHA abo 3 iHWOI NOB'A3aHOI 3
UMM NPUUNHY;

e Konu CepBic-npoBangepy He BAAETbCSA CKUHYTU 3aAaHNI KOA AONYCKY abo naposb, AeaKTUBYBaTH
06/iKOBUI 3aMMC UM BUMKHYTU iHLWI 3acobu 6e3mneku, Wo 3anobiraloTb HecaHKLioHOBaHOMY
poctyny fo O6naaHaHHA i/a6o Woro neBHMX yHKLi;

e HaABHOCTI BcepeauHi abo 330BHi 06MagHaHHA 3a6pyaHeHb, 3acMiueHb i/abo KomMax, HAasBHOCTI
Pi3Kux 3anaxis Big O6nagHaHHA a0 NOro KOMMIEKTYUKX.

1.1.9.1.Mpn BUKOHaHHI peMoHTy, CepBic-npoBangep, 3a CBOIM BUGOPOM, MOXE BMKOPMCTOBYBATU

OPUTiHaNbHI UM aHASNOTIUHI 32 TEXHIYHUMIN XaPAKTEPUCTMKAMI 3aMaCHi YaCTUHW Y1 KOMMNEKTYIoui Bif

CTOPOHHIX BUPO6HMKIB (He Big KOMNaHii-Bupo6HMKa O6nagHaHHSA).

1.1.10. 3amiHa O6nagHaHHA, 3amiHa - 3amiHa O6nagHaHHA, AKe NpeacTaBfieHe Y NOBHIN KomnnekTauii
BUPOGHUKA, HA CepTudikaTt Nnpo NpaBo Ha 06MiH BiANOBIAHOrO HOMiIHany.

1.1.11. CepTudikaT npo npaBo Ha 06MmiH, CepTUdIKAT — YHIKANbHUN KOJA, WO HAJAETbCA KNieHTY y BUrNsAi
KOoMGiHauiT undp Ta/abo nitep Ta Hagae KnieHTy npaBo Ha o6MiH O6nagHaHHA KnieHTa, Wwo 6yno
nepegaHe CepBic-npoBangepy AnA PEMOHTY, Ha HoBe QO6nagHaHHA y ToOproBesfibHI Mepexi
MarasuHy 3rigHo HoMiHany, 3a3HauveHoro CepTtudikaty. CepTudikaT Npo nNpaBo Ha O06MiH
CTBOPIOETLCA Ta ICHYE B €NEKTPOHHOMY BUTNAAI Ta nepeaacTbcs KNieHTy y nopsaKy Ta Ha ymoBax
aaHoro florosopy. O6miH CepTudikaTy npo NpaBo Ha 06MiH Ha rOTiBKOBI ab6o 6€3roTiBKOBI KOWTK
HEMOXNNBUN.

1.1.12. CepBiCHMI UeHTP - yHKLiOHANbHA oanHuusA Cepsic-MpoBanaepa, BiaANoBiAanbHa 3a NpoBeAeHHs
AiarHOCTUKM Ta PemoHTy O6nagHaHHA. [iarHocTuka Ta PeMOHT MOXyTb 34iMCHIOBATUCA Y
MPUMIlLEHHAX, SfAKi BuM3HaualoTbcs CepBic- I'Iposaﬁp,epom BUKOPWCTOBYIOUM MO0  BRACHUX
KBamcbmosame CbaXIBLl,IB Ta pecypcy, abo 3a yyacTio TPeTix ocCib, npu Lbomy Cepslc nposangep
3a/IMLIAETHCA BiANOBIAANbHUM 32 HAaNeXHe HadaHHS Mocnyr KnieHTty 3

JaHuni [lorosip € 4OroBOpoOM NPUENHAHHA BiANOBIAHO A0 CTATTi 634 LiuBi
NPUERHYETbCA A0 AaHOro [oroBopy B LiNOMy WAAXOM OMNfiaTu LiH
CBiguMTb NPo NoBHe Ta 6e3ymoBHe NpunHATTA (akuenT) KnieHTom yci
KnienTy HapaeTbca MOXAMBICTb MpuUeEgHaTUCA A0 AaHoro [lorosopy npu npupba
ToproBenbHin Mmepexi MarasuHy. O3HanoMuTUCb 3 ymoBamu [loroBopy KnieHT mo
canTi CepBic-npoBanaepa www.ektaservice.ua. NMepes npuinHATTAM KnieHToM pil
[0 paHoro florosopy KnieHT moXe oTpMMaTK BCO HEO6XigHy iHhopmaLio npo Nocnye
BCi NUTaHHA KnieHTa cTocoBHO Mocnyr B Micui npuegHaHHa (Micui 34iicHeHHa onnatu).



http://www.ektaservice.ua/
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2.8.

2.9.

2.9.5. Ha Tom yac, konu O6nafHaHHS NPOXOAMTb AiarHoCTuKy CepBic-npoBangepom \[H

2.10. Micns giarHocTkn O6nagHaHHs CepBic-npoBaiiaep NPUIAMAE OAHE i3 HACTYMHMX PilleHb:

2.9.3. VY BuNagKy MNOAOBXEHHS CTPOKY MpoBefAeHHs pAiarHoctuku, C

noBigoMmuTy KnieHTa Npo 3aTPpUMKY T HaZaTh HOBWI OYiKyBaHUALT] Tlc T
2.9.4. Kni€HT MOroOMKyeTbCs, WO NOAOBXEHHS CTPOKY MPOBEAEHHA AiarHOCTUKN Hellwa | I AB:
Ans BigmoBw Big onnatu Mocnyr. iﬁ”‘“dﬂleumm

2. NOPAAOK HAAAHHA nNocnvr
Mocnyrn HapatoTbcs CepBic-npoBanaepom nuie nicns BiANOBIAHOro 3BepHeHHA KnieHTa po Cepsic-
npoBaiaepy i3 3aaBoto Ha PeMoHT O6nagHaHHA Ta OTPUMaHHA Bif KnieHTa O6nagHaHHsA, o nepeaaeTbcs
Ha PeMOHT y nopagky Ta Ha yMOBax, BCTAHOBMEHUX AaHUM [loroBOopom. 3pa3oK 3asBuM Ha PeMOHT
06nagHaHHA MicTuTbeA y loaaTtky N22 fo naHoro floroBopy. 3asiBa MoXe 6yTy HanucaHa BNacHopyd, ane
NMOBWHHA MICTUTKN AaHi, aHANOriUHi BCTAaHOBNEHOMY 3pa3Ky.
CepBic-npoBaiigep Mae npaBo HagasaTu Mocnyrm 0cobMcTo abo WNAXOM 3anyuyeHHs ans HagaHHs Mocnyr
TpeTix 0ci6, npu ubomy CepBic-npoBanaep 3a/UWAETHCA BiANOBIAANBHUM 32 HaNeXHe HagaHHA Mocnyr
KnieHTy 3a paHum [ljoroBopom.
Cepsic-npoBangep Hagae Mocnyru, nepead6ayeHi ymoBamu Uboro [JoroBopy, Ha MiAcTaBi 3BEPHEHHSA
KnieHTa npo pemoHT O6nagHaHHA y NOPAAKY, O BU3HAUYEHUIA AaHUM [JOrOBOPOM.
YV BMNAAKYy BMHUKHEHHA Heo6XigHOCTI pemoHTy O6nagHaHHA, KnieHT camocTiiHo Haacunae Cepsic-
npoBangepy O6nagHaHHS, Ake nianarae PemoHTy 3a agpecoto: M. Kuis, TOB «HoBa MowTa», BiadineHHs
No5 (onnarta nepecunaHHA NOKNaaaeThca Ha Cepsic-npoBangepa) abo 0CO6MCTO AOCTABMAE BiANOBigHE
06naaHaHHSA 32 MiCLLe3HAXO4KEHHAM CepBiCHOroO LEHTpY, a came: M. Kuis, Byn. [linoBa, 5, kopnyc 2, nitepa
B1. Pa3om i3 O6nagHaHHAM, KnieHT 3060B'A3y€eTbCs HaaaTh abo Hagicnatu CepBic-npoBangepy HaCTymHi
[OKYMEHTHU:
e 3anBy Ha PemoHT O6nagHaHHA (flogaTtok NO2);
e KOMilo uekiB npo npuabaHHa O6nagHaHHA Ta Mocnyr;
e eKcnnyaTauiiHi AOKYMeHTW Ha O6nafHaHHs;
e OpUriHAN 3aNOBHEHOTO rapaHTINHOIo TaNoHy Bif BUPOo6HUKA O6nagHaHHS.
VBATA! O6nafiHaHHA HAACMNAETbCA/HAAAETbCA KNiEHTOM Y MOBHIN KomnnekTauil 3i 36epexeHHaAM
ynakoBKu. Mpu HaABHOCTI BcepeauHi a6o 330BHIi O6naaHaHHA 3abpyaHeHb, 3acMiueHb ifabo Komax,
HasABHOCTI pi3kux 3anaxie Big O6nafHaHHA a6o NOro KOMMAekTyuux, KnieHT 3060B'A3aHUN BXUTK
Heo6XiaHMX 3aX0AiB WoA0 ounileHHa O6nagHaHHA abo BuaaneHHa 3anaxie i/abo Komax 4o BianpaBKu
O6napgHaHHA CepBic-npoBangepy.
Y BUnaaKy HeBMKOHaHHA KnieHToOM ycix BUMOT, BKa3aHuX y nn. 2.4.-2.5. lorosopy, CepBic-npoBangep mae
npaBo BigMOBUTU KNieHTY y HagaHHi Mocnyr. Micna BUKOHAHHA KNiEHTOM yCiX BUMOT, BKa3aHUX y M. 2.4.-
2.5. [loroBopy, KnieHT moXe nNoBTOPHO 3BepHyTUCA fo Cepsic-MpoBanaepa Ans oTpumaHHsa Mocnyr, y
MeXax CTPOKy Ail joroopy. Y BUNaaky, AKWo KnieHT He BUKOHAB Y NOBHOMY 06CA3i BCi BUMOTY Mn. 2.4.-
2.5. floroBopy, Cepsic-MpoBangep noeepTae oTpumaHe O6nagHaHHA KnieHTy Ta BiAMOBNAE WOMY Yy
HagaHHi Mocnyr.
JlokymeHTOM, WO niaTBepAXye nepexiag O6nagHaHHs Big KnieHTa po Cepsic-npoBaijepa Ta CTaH
06nagHaHHSA, € JOKYMEHT Npo 34iNCHEHHS NepecuiaHHa, OTpUMaHWi y BignoBigHOMY BiggineHHi TOB
«HoBa MowTa» Ta/a6o AKT npurimMaHHA-nepegadvi O6naaHaHHA Ha PemoHT, mignucaHum mix Cepsic-
npoBangepom Ta KnieHTom (MopaTok No3). KnieHT mae npaBo nepepa BianpaeneHHAMm O6nagHaHHs
3anpocuTu y npeactaBHnka TOB «HoBa MowTa» NpoBecTy 30BHilHIM ornag O6nagHaHHA | BKasaTtu y
HaKNMagHin KomeHTap Npo BisyanbHuUn ctaH O6n1agHaAHHSA, Ta 34iNCHUTY hoToMiKCaLLi0 30BHILIHBbOIO CTaHy
O6naaHaHHA, Npu LboMy Taka hoTodikcalia BKtouae choTorpadyBaHHaA cepiiHoro Homepy Ta/a6o IMEI
Homepy O6nafHaHHA; 3a3HAUEHHA Ha KOXHiIN ¢oTorpadii O6nagHaHHA [aTM CTBOPEHHA TaKoil
thoTorpadii, ska mae cniBnagatu 3 gaTol BianpaeneHHs O6nagHaHHs CepBic-npoBanaepy.
Yci npeteHsii go Cepsic-npoBangepa WOAO0 30BHiWHbOro ctaHy O6naaHaHHA KnieHTa nicns noro
noBepHeHHs KnieHTy 3 nigcTaB, 3a3HaveHux y [loroBopi, NpuinmatoTbCs 40 PO3rnaay TinbKu Npu HagaHHi
KnieHToM HaknagHoli 3 BiAMOBIAHMM KOMeHTapeM Mpo Bi3yanbHuMW cTaH O6naaHaHHA Ta/a6o
BuLEe3a3HauYeHumMm dhoTorpadismm 30BHilIHbOro cTaHy O6n1agHaHHS.
Mpotarom 5 (n'aTu) pobounx AHIB 3 AHA OTPUMaHHA BiA KnieHta O6nafHaHHA 3 ycima HeobXigHMMK
JIOKyMeHTaMun 3rigHo n. 2.4. [loroBopy, CepBic-npoBangep MOBWHEH BCTAHOBUTW, 4K NigNAarae
06nagHaHHA PemoHTy 3rigHo nn. 1.1.3-1.1.4., 0. 1.1.9. uboro IoroBopy Ta NPUNHATA PillEHHS LWOAO0 HAflaHHSA
ab6o BiaMOBYM B HagaHHi Mocnyr.

2.9.1. VBATA!Y pas3si, AKWo npu npoBeAeHHi aiarHocTuku CepBic-npoBangepom HecnpaBHoCTi O6nagHAHHSA

He BUABNEHi, ab0 BOHW NOB'A3aHi i3 30BHIWHIMU YMHHUKAMU, AKI BUKNUKAOTb HECMpPaBHICTb
O6napHaHHs, CepBic-npoBangep NPUAMAE PilleHHS MPO BiAMOBY Yy HafaHHI Mocnyr. AKWO TaKux
BiIMOB NpoOTArom CTpoKy Aii [loroBopy HakKonuuyeTbcA ABi, Mocnyrm BBaXalTbCA HagaHMMW
HaNeXHUM YMHOM, a 3060B'A3aHHA CepBic-npoBalaepa 3a JoroBOpoOM NPUNUHAOTLCA.

2.9.2. CTOpPOHM BU3HAITb, WO CTPOK NPOBEAEHHS AiarHOCTUKM MOXe 6yTu NOJOBXEHO Y BUMAaAKaX, KoMK

Cepsic-NpoBanaep He MOXXe BUKOHATMW AiarHOCTMKY MPOTATOM 3a3HAYE€HOro CTPOKY 3 06'€EKTUBHUX
MPWUYMH, TAKUX K TeXHIUHi abo iHwWi HenepeabaueHi 06CTaBUHM, 4EG T,
BUKOHaHHI0 MNMocnyr. ;

KOpPUCTYBaHHA KnieHTa He HAAAETbCS.

S



2.10.1. a6o npo BigMOBY y HadaHHi Mocnyr;
2.10.2. abo npo nposefeHHs PemoHTy O6nagHaHHS.

211,

PiweHHsa CepBic-npoBanaepa, Bu3HauveHe n. 2.10. loroBopy, 03ByuyeTbCA KnieHTy npeactaBHuKom Cepsic-
NMpoBangepa B TeneOHHOMY pexumi, abo HaACMNAETbCA KNiEHTY OAHMM i3 HACTYMHUX CNOCO6IB:

2.11.1.  a6o wnaxom SMS-noBigomMieHHA Ha MOBiNbHMI HOMep Kni€eHTa, BKa3aHUN HUM Mpu 3BepPHEHHI Ao

Cepsic-npoBaiigepa.

2.11.2. a6o y NUCbMOBOMY BWIMMAAI Ha eNeKTPOHHY ab6o MOWTOBY agpecy, fKi BKasaHi KnieHTom npw

3BepHeHHi go CepBic-npoBanaepa.

2.11.3. a6o wnaxom nosigomneHHs Ha Viber / Telegram / WhatsApp, KM 3apeecTpoBaHO 3a MOGINbHUM

2.12.

2.13.

2.4,

2.15.

2.76.

2.17.

2.18.

2.19.

2.20.

HoMepoM KrlieHTa, Lo BKa3aHM HUM NpU 3BepHeHHi go CepBic-npoBaiaepa.

V pasi NnpuiHATTA 06rpYHTOBAHOIO pilleHHA NPO BiAMOBY Yy HaaaHHi Mocnyru, 06nafHaHHSA MoXe 6yTu

nosepHyTe KnieHTy (3a Bu60pom Cepsic-npoBaiiepa) OAHNUM i3 HACTYMHUX CNOCOBIB:

e a60 Wwnaxom nepegauvi O6nagHaHHA ocobucTo KnieHTy 3a agpecoto: M. Kuis, Byn. [linoBa, 5, kopnyc 2,
nitepa B1, npo wo CTopoHamu NiaNuUCYyeTbCcA AKT npuimaHHa-nepeaadi (noBepHeHHa) 06naAHAHHA
(NopaTtok No7);

e abo Ha apgpecy BigmineHHAa TOB «Hoa MoluTa», 3 AKOro 3ficHioBanach Bignpaeka O6nagHaHHA
KnienTom. Mpu uboMy, AOKYMEHTOM, WO NiATBEpAKYE nepexia O6nagHaHHs Big Cepsic-MpoBaigepa Ao
KnieHTa, € AOKYMEHT NPO 34iNCHEHHSA NepecuiaHHA, OTPUMaHWiA y BignoBiaHomMy BigdineHHi TOB «HoBa
MowTax».

CepBic-npoBanigep Mae npaBo nepen BignpaBneHHaAM O6nagHaHHA NPOBECTW 30BHIWHIN ornag

O6nafHaHHA Ta 3QIMCHUTKN hoToiKCcaLito 30BHIWHbLOrO cTaHy O6nagHaHHsA. CTOpoHamMK A0AATKOBO, ane

He 060B'I3KOBO, MOXe NignucyBaTUcA AKT NpMUMaHHsA-nepeaadi HapgaHux Mocnyr Cepsic-npoBangepa

(MopaTok N°8).

V pa3si npuHATTA pilleHHsA Npo PemoHT O6nagHaHHsA, CepBic-npoBanaep NpUCTynae o HaaaHHa Mocnyr

WNSAXOM 3[iiCHeHHA PemoHTYy O6nagHaHHA. PeMoHT O6nafgHaHHA 30iNCHI0ETbCA CepBic-NpoBanaepom Ha

npoTa3i He 6ifnblue HiX 14 (YUOTUPHAALATD) KANEHAAPHUX AHIB 3 MOMEHTY NpuUNHATTA CepBic-npoBangepom

pilleHHA Npo PeMoHT. AKWO nia yac PemoHTy 6yae BUSABNEHO, Wo CepBic-npoBanaep He MOXe HaaaTw

Nocnyru npotarom 14 (YWOTUPHAALUATN) KaNneHAAPHUX AHIB 3 MOMEHTY NpuitHATTA CepBic-npoBangepom

pilleHHs Npo PeMOHT, CTPOK HafaHHsA Mocnyr moxe 6yTH NOAOBXEHO 3a YCHOLO 3rofoto KnieHTa.

B pasi, AKWo KnieHT 3anepeyye nNpoTu MPOAOBXEHHS CTPOKY HafdaHHA MMocnyr, KNieHT Mae npaBo Ha

nosepHeHHs LliHn Mocnyr, cnnaueHunx 3a AaHUM [loroBOpoM, LNsSIXOM 3BepHeHHs ao CepBic-npoBangepa

3a Homepom TenedhoHy 0-800-305-122 ana posipBaHHA JOroBopy Ta oTpumaHHa 100% (cTa BigcoTkiB) Big

LliHn nocnyr «KaTancs Ta He nepenmanca». FpoloBi KOWTW NOBePTatOTbCA KNieHTy Ha niacTasi 3asBu nNpo

MoBepPHEHHA rpoloBux KowTiB (JoaaTok No4). [lo 3asABM A0AAOTbCA:

e Konis yeka (uekiB) npo onnaty BaptocTi O6nagHaHHA Ta LiHn Mocnyr «KaTanca Ta He nepenmanca;

e Konia nacnopTa (BCi 3aN0BHEHI CTOPIHKN);

e konisa IMH.

Mpu ubomy O6nagHaHHA MOXe 6yTK NoBepHyTe KnieHTy B nopsaaKy nepeabaveHomy n. 2.12. [loroesopy.

Micns 3aKiHueHHA PeMoHTy, O61aaHaHHA MoXe 6YyTu noBepHyTe KNieHTy B nopaaKy nepea6ayeHomy .

2.12. floroBopy. CTopoHamMu [0AATKOBO, afne He 060B'A3KOBO, MOXe NianucyBaTucs AKT MpUiiMaHHSA-

nepenayi HapgaHux Nocnyr Cepeic-npoBangepa (NopaTok N°8).

FrapaHTiHMIA CTPOK Ha 06’€M BUKOHaHUX Cepsic-npoBangepom pob6iT cknagae 1 (04nH) KaneHaapHUA

MiCALb NOYMHAKOUM Bif AATM 3aKiHUEHHS MPOBEAEHHSI PEMOHTHMX pPo6IT, Wo Hagaeanucs Cepsic-

nposangepom wono O6nagHaHHA. AKWO PEMOHTHI Po60OTM MpPOBEeAEeHi HEeHANEeXHWM YMHOM, KnieHT

3060B'A3aHUIN NPOTATOM rapaHTIiHOro CTPOKY HanpaBuTu CepBic-npoBanaepy MOTUBOBAHY BigMOBY Bif

NPUIAHATTA Nocnyr. SIKWO NPOTArOM BKAa3aHOro CTPOKy KMi€EHT He HanpaBns€ MOTMBOBAHY BiAMOBY,

Mocayru BBaXXaloTbCA HAAAHUMU HANTEXHUM YNHOM.

Y pasi, konu KnieHT 6e3niAcTaBHO BiAMOBUBCA NPUNHATM cBoe O6nagHaHHA Ta/a6o 6yB BiACYTHIN Y

NOro)KeHy Aaty nosepHeHHs 06nafHaHHSA Nicns NPoBeAeHHs NOro AiarHOCTUKKM abo PEMOHTY, a TaKoX

npotsarom 30 (TpUALATKU) KaNeHAAPHUX AHIB 3 MOMEHTY IOro NMUCbMOBOMO MOBILOMNEHHSA He 3'ABMBCA 33

cBoim O6nagHaHHAM, O6nagHaHHA nignarae peanisauii. 3a paxyHOK BUPYYeHUX Big NpoAaxy Takoro

O6nafHaHHA KowTiB CepBic-npoBaiaep NOKPMBAE BUTPATK HA NOro peasisalito Ta 36epiraHHs.

Byab-siki BUCHOBKM CEPBIiCHUX LEHTPiIB, PEMOHTHUX MiANPUEMCTB TA iHWWUX YCTAHOB, IKi OTPUMYIOTbCS

Kni€HTOM caMoOCTiiHO, He CTBOPIOIOTb XOAHUX 3060B'A3aHb Ans CepBic-npoBaiaepa, oAHAK HA po3cya

Cepsic- nposaﬁ,u,epa MOXYTb 6PATUCA HUM [10 yBaru npu HaflaHHi nocnyr 3a JaHUM [JoroBopom.

BUHATKN! Y pa3| AKwo Ceps.ic- nposamp,epom Mig yac giarHoctmkn abo PemoHTy 6yae BCTaHOBﬂeHO o

yepes MexaHiYHi MOWKOoMKEeHHS1 abo BiACYTHICTb 3amyacTuH, PeMOHT , 7B

AKLWO BapTicTb PeMoHTY nepesuuye LliHy O6nagHaHHs, CepBic- nposam,qe

O6ﬂaﬂHaHHH

Y pasi npuiHATTA piweHHa npo 3amiHy O6nagHaHHsA, CepBic-npoBa

WnAXom HagaHHsA KnieHTy CepTudikaTy npo npaso Ha 06MiH, WO HAaZA€E NpaBo

O6nagHaHHa B Mepexi MarasuHy. HagaHHs KnieHTy CepTudikaTy 3aincHI0eTbCA Cé




2.21.

2.22.

2.23.

2.24.

3.1

3.2

3.3.

3.4.

4.1.

5.1

5.2.

5.3.

5.4.

6.1.

CepTudikaT Npo NpaBo Ha 06MiH B €NeKTPOHHOMY BUTNALi HAaAaeTbCA KNiEHTY OQHUM i3 HACTYMHUX
cnoco6is (abo Kinbkoma 0fHOYACHO):
e LU/IAXOM CMC-MOBIIOMNEHHA HA HOMep TenedhoHa KnieHTa, BKasaHUi y 3asaBi Ha PeMoHT O6nagHaHHS;
e wnAxom nosigomneHHa y mecenmxepi (Viber/WhatsApp/Telegram), akuil 3apeecTpoBaHO 3a
MO6ifIbHUM HOMepoMm KNi€HTa, Wo BKa3aHui y 3aaBi HA PeMoHT O6nagHaHHS;
e lUJIAXOM €efIeKTPOHHOrO JNIUCTa Ha efeKTPOHHY aapecy KrieHTa, BKa3aHy y 3asABi Ha PeMoHT
O6nagHaHHA.
Micna BignpaBneHHA KnienTy CepTudikaty npo npaBo Ha 06MiH, Mocnyrm BBaXKalTbCA HaJaHUMK
HaneXHUM YMHOM, a 3060B'A3aHHA CepBic-nNpoBanaepa 3a 1oroBOpoM NPUNUHAOTLCA, NPU LbOMY NPaBo
BNnacHocTi Ha O6nagHaHHA nepexoautb Ao Cepsic-MpoBangepa. CTopoHamu AOAATKOBO, ane He
060B’A3KOBO, MOXe nianucyBaTuca AKT NMpuiMaHHA-nepenadvi HagaHux Mocnyr Cepeic-npoBaiaepa
(NopaTok No8).
KnieHT Mo)e BiAMOBUTUCSA Bil BUKOpUCTaHHA CepTudikaTty Ta NnoBepHyTU cBo€ O6n1afiHaHHA NPOTArom 2
(nBOX) pobounx AHIB 3 AHA OoTpuMaHHA CepTuddikaTy. ina uboro KnieHT Haacunae Ha aapecy Cepsic-
nposanaepy NMcbMoBy 3asBy Npo noBepHeHHA O6nagHaHHA (Jomatok N29). O6nagHaHHA MoOXe 6yTu
noBepHyTe KNieHTY B nopaaKy nepeabaueHomy n. 2.12. loroBopy.
Mpun ubomy, CepTudhikat Npo NpaBo Ha 06MiH aHyNETbCA CepBic-npoBanaepom. Mpu BiAMoBI KnieHTa Big
CepTudiikaTy nocnyru Cepeic-npoBaiigepa 3a faHUM [loroBOPOM BBaXKAlOTbCA BUKOHAHUMU Y NOBHOMY
06ca3i. Y pa3i nopyweHHA KnieHTOM CTPOKY BigMOBW, BKa3aHol y JaHOMY NYyHKTi [loroBopy, BigMOBa He
nNpuitMaeTbcs Ta O6N1aaHaHHS He NOBepPTAETbCA. BiAMoBa Bifi BUKOpuUCTaHHsA CepTudhikaTy Ta NOBEPHEHHS
O6nafHaHHA KnieHTa MOXMMBO BUKIOUHO Y BUNAAKY, AKWO KMiEHT He CKOpUCTaBCA BUAAHUM KOMY
CepTudikaTtom.

3. UIHA TA NOPAAOK PO3PAXYHKIB
LiHa Mocnyr CepBic-npoBangepa 3a AaHUM [IoroBopom Bu3HauaeTbca y floaatky N21 go uboro florosopy
«Mepenik 06nagHaHHSA, LiHX Ta CTPOK HaAaHHs nocnyr Cepic-npoBangepar.
LiHa Nocnyr CepBic-npoBangepa cnnauvyerbca KnieHTom B Kacax TopriBenbHOI mepexi MarasuHy npu
npuabaHHi O6nagHaHHA Ta NpU NPUEAHaHHI KnieHTa go uboro [lorosopy.
Onnata Nocnyr CepBic-npoBanaepa 3a gaHum [JoroBOpOM 3[iICHIOETbCA Y HALLIOHaNbHIN BantoTi YKpaiHu
- rPUBHI.
JaHun lorosip HabyBaE UNHHOCTI Ta BBAXKAETbCA YKNAAEHUM HA HACTYMHWIA A€Hb 3 MOMEHTY NPUEAHAHHS
KnieHTa o uboro [loroBopy wnasxom onnatu Knientom LiHu NMocnyr CepBic-npoBanaepay NOBHOMY 06c¢s3i
y nopsAAKy, BctaHoBneHomy nn. 3.1.-3.3. [lorosopy.

4. IAEHTUDIKALLISA KNIEHTA TA Or0 NPUEAHAHHSA A0 I0rOBOPY
Micns npuegHaHHa KnieHTa go uboro Jorosopy B 6a3i CepBic-npoBanjepa CTBOPIOETHCA YHiKANbHUN
iHauBigyanbHuii Homep (Hamani - ID), BHOCUTbCA iHhopmaLis Npo cepiiHMiA Homep Ta/a6o IMEI
O6nafHaHHA 3a AKMMU Yy ManbyTHbOMy ifeHTUdikyeTbca KnieHT Ta O6nagHaHHA, Ha sakoro (sake)
PO3NOBCIOMKYETLCA fis AaHoro [jorosopy.

5. CTPOK Ali AOrOBOPY
CTpoK Aii loroBopy NOYMHAETHCSA 3 MOMEHTY MOT0 YKNaaHHSA Ta TPMBAE NPOTArOM CTPOKY, WO Bignosigae
WiHi onnaueHux KnieHtom Mocnyr CepBic-npoBangepa BignosigHo Ao Aoaatky N°1 go uboro [oroeBopy
«Mepenik o6nagHaHHs, LiHW Ta CTPOK HadaHHs nocnyr CepBic-npoBangepar.
MpoTarom 14 (4OTMPHAALATY) KaneHJapHUX AHIB 3 MOMEHTY YKNajeHHs AaHoro [orosopy Ta Mocnyr
CepBic-npoBanaepa KnieHT moxe BigMOBUTUCA Bif AaHOTO [IOroBOpY B O4HOCTOPOHHbOMY MopsaaKy. Taka
OJHOCTOPOHHA BiaMOBa KrnieHTa Big AaHoro [JoroBopy MOX/AUBA BUKMIOUHO Y BUNAAKY, fKwo Mocayru
thakTMuHO He 6ynu HagaHi CepBic-npoBanaepom. Y BMNaaKy Takoi OAHOCTOPOHHbLOT BiAMOBU Bif LbOro
JoroBopy KnieHT mae npaBo Ha noBepHeHHs LiiHu Mocnyr CepBic-npoBangepa, CNiavyeHnx 3a AaHUM
JloroBopom, Wnsxom 3BepHeHHs Ao Cepsic-npoBanjepa 3a Homepom TenedoHy 0-800-305-122 pns
po3ipBaHHA loroBopy Ta oTpuMaHHs 100% (cTo BigcoTkiB) Big LliHn nocnyr «Katancs Ta He nepeiimanics».
FPOLWOBI KOWTY NOBepTaloTbCa KNieHTY Ha MiAcTaBi 3asBK NPO NOBEPHEHHSA MPOLWOBMX KOWTIB (JoaaTok
NO4). [lo 3asBM A0AAIOTHCA:
e Konin ueka (uekis) npo onnaty Baptocti O6naAHaHHA Ta UWiHK Mocnyru;
e Konis nacnopta (Bci 3aN0BHEHI CTOPIHKK);
e Koniga IMH;
. KOI'Iiﬂ akTa 3 MarasuHy (y BUMa/IKY NOBEPHEHHS O6na,qHaH|-m no MarasjHy

LI,MBianoro Ko,ueKcy YKpaiHu. Mpu Lbomy, 0 HeMO)Kl'II/IBOCTi BUKO! AAHS ,._',,f . »ﬂﬂm

' ""‘Wleumnun
19 37415931




6.2

6.3.

7.1.

7.2

7.3.

7.4,

7.5.

7.6.

8.1.

8.2.

8.3.

8.4,

Byab-sKi cnopu Ta po36iXHOCTI, WO NpAMo abo onocepeaKoBaHO CTOCYOTbCA YK BUMMUBAIOTL 3 LbOMO
JloroBopy, CTOPOHU MOXYTb BUPiLLYBaTK LUMSXOM NeperoBopis.

byab-AKUA cnip, WO BWHWKAE BiAHOCHO LbOro floroBopy Ta/a6o y 3B'A3KY 3 HUM, i He MOXe 6yTu
BupilweHnii CTOpOHaMM WNAXOM NeperoBopiB, MigNarae nepefayi Ha po3rnsg i 0CTaTouHe BMPiEHHS A0
opraHiB cynoBoi Bnaau YKpaiHu y nopsaKy nifgcyaHOCTi, BCTAHOB/IEHOT UNHHUM 3aKOHOAABCTBOM YKpaiHM.

7. OBCTABWHUW HEMEPEBOPHOI CUMU (POPC-MAXXOPHI O6CTABUHMN)
CTOpOHK 3BiNbHAKTLCA Bif BiANOBIAANbHOCTI 3a YacTKOBe a60 MOBHE HEBMKOHAHHS 3060B'A3aHb MO
fivicHomy [loroBopy, AKLLO NOBHe ab0 YacTKOBE HEBUKOHAHHSA TakMX 3060B'A3aHb ABNAETbCA HACMIAKOM
fii 06cTaBUH HenepeboOpHOT CUK, WO O6G'EKTUBHO YHEMOXMIMBAKOWTb BUKOHAHHA 3060B'A3aHb,
nepea6ayeHnx ymosamu [lorosopy.
dopc-maxopHuMmn obctaBuHamu (06¢cTaBMHaMKU HenepebOPHOT CUMM) € HAA3BMUYANHI Ta HEBIABOPOTHI
06CTaBMHMN, WO O6'EKTUBHO YHEMOX/IMBAIOTb BUWKOHAHHA 3060B’'A3aHb, nepefbauyeHUX ymoBamu
[loroBopy, a came: 3arpo3a BillHW, 36PONHUN KOHMNIKT abo cepno3Ha MOrpo3a TaKoro KOHMAIKTY,
BK/IIOYAIOUU ane He 06MeXYUNCb BOPOXUMU aTakamu, 6nokagamm, BilcbkoBUM emb6apro, fii iHo3eMHoro
BOPOra, 3aranbHa BilcbkoBa Mo6inisalisa, BiNCbKOBI fil, OronoleHa Ta HeoronolweHa BillHa, BiNCbKOBUIA
CTaH, fil cycninbHOro Bopora, 36ypeHHs, akT Tepopu3aMmy, AuBepcii, nipatcTea, 6e3nagn, BTOPrHeHHS,
6noKaja, peBontoLis, 3aK0/I0T, NOBCTAHHA, MACOBi 3aBOPYLIEHHS, BBEIEHHA KOMEHAAHTCbKOI roAuHum,
ekcnponpiauifa, npuMycoBe BUSTYYEHHS, 3aXOMJIeHHA MNiANPUEMCTB, peKBi3uuis, rpomaacbka
[leMOoHCTpauis, 6nokaga, CTpank, aBapif, NpoTUNpaBHi Ail TpeTix oci6, enigemid, KapaHTWUH, NOXexa,
BU6YX, TpuBani nepepeum B PO6OTI TPAHCMOPTY, €NEKTPOMOCTauaHHs, 3aKPUTTA MOPCbKUX MNPOTOK,
embapro, 3a6opoHa (0bmexeHHs) ekcnopTy/iMnopTy Towo, 6yab-AKOI 3a60pOHM abo O06MEeXeHHs
rPOLWOBKX PO3paxyHKiB HauioHanbHMM 6aHKOM YKpaiHW, a TAKOX BMKAMKAHI BUHATKOBUMM MOFOAHMMU
YMOBAMU | CTUXIMHUM NMXOM, @ Came: CUNbHWUWA WITOPM, LMKIOH, yparaH, TOpHaao, 6ypeBin, NoBiHb,
HarpoMagKeHHsa CHiry, oxeneab, rpag, 3aMOPO3KM, 3amep3aHHs MOps, MPOTOK, NOPTIB, NepeBanis,
3emneTpyc, 61IMCKaBKa, NoXexa, Nocyxa, NPocCifaHHsa i 3CyB FPYHTY, iHWI CTUXiINHI Nuxa ToLLo.
Y BMNAAKy BMHUKHEHHS 06CTaBUH HenepebopHoi cunu, CTOPOHA, WO 3a3Hana ix BMAAMBY, MOBUHHA
HeranHo 3a AONOMOroto 6yab-aKMX AOCTYMHUX 3aC06iB MOBIAOMUTY NPO Taki 06CTaBUHU iHWY CTOPOHY Y
MaKCUMAnbHO CTUCAMIA CTPOK (ane He nisHille TPbOoX PO6OUMX [HIB), HAMNPaBUBILM MNUCbMOBE
MOBIAOMMEHHA MPO HACTAaHHA TaKWX O6GCTaBWH, B TOMY UUC/i LINAXOM pPO3MillleHHs BianoBigHOro
oronolueHHs CepBic-npoBaingepom Ha BNacHoMmy Be6-canTi www.ektaservice.ua, a nicns ix NpUNUHEHHS -
HeramHo, ane B 6yab-AKOMY BUNAaAKy He ni3Hiwe 3 (Tpbox) po6oumx AHIB 3 MOMEHTY, Konn CTOpOoHa
Ji3Hanacb a6o NoBUHHa 6yna Ai3HaTUCA NPO NPUNUHEHHS, MMCbMOBO MOBIAOMUTU NPOTUNEXHY CTOPOHY
Npo X NPUNUHEHHS, B TOMY YUMCAI WASXOM PO3MilLEeHHS Bif4NOBIAHOTO oronoweHHA CepBic-npoBanaepom
Ha BnacHomy Be6-canTti www.ektaservice.ua.
JlocTaTHiM AOKa3oM [ii 06CTaBUMH HenepebopHOT cMun 6yae AOKYMEHT, BUAaHMN TOProBo-npomMuc/ioBoto
nanato YkpaiHum (perioHanbHOK Manartow), iHWWM KOMMETEHTHUM OpraHoMm, pilleHHA OpraHis
JepXXaBHO! BNajan, OpraHiB MicLEBOro camospsagyBaHHA (Hanpuknag: WOA0 BBEAEHHSA KapaHTUHHMX
3ax0/1iB), NOBIAOM/IEHHS NMOCTAYaNbHMKA efleKTpOoeHepril, ToLLo.
Y BMUMNaAKy HacTaHHA o06CTaBWH Hernepeb6OpPHOI CUIKM BUKOHAHHA CTOpoHaMu 3060B'A3aHb 3a UWUM
JloroBOpoM NpU3yNMHAETbCA Ha Nepioj iCHyBaHHA TakMX 06CTaBUH.
AKWO 06CTaBUHN HenepebopHOT cMn TPUBaKTb Ginblie 90 (AeB’AHOCTA) KaneHAaPHUX [HIB, KOXHA i3
CTopiH Bnpasi BigmosuTUCA Big uboro [orosopy (To6To posipsatu (npunuuuTM) uei [orosip) B
O[HOCTOPOHHbOMY MOPSAKY, HANPABUBLIN iHIWIM CTOPOHI BiANOBiAHE NOBIAOMNEHHSA. B TakMX BUNagKax
)XoaHa 3i CTopiH He BNpaBi Npea’aBAaT NpeTeH3il iHwWin CTOPOHI AN KOMNEeHcaLiT 6yAb-AKUX MOXTUBUX
36UTKiB.

8. IHWI YMOBU AOIrOBOPY
VBATA! 3060B'a3aHHs CepBic-npoBaiigepa 3a UMM [OroBOPOM He € rapaHTiiHUMU 3060B’A3aHHAMU
BUPOGHUKA uu npodaBud. Ans uinem uboro [oroBopy Hi Cepsic-npoBangep, Hi MarasuH He €
YNOBHOBAXEHUMKU 0co6amMn BUPOBHMKA UM NPOAaBLSA, Ta He BMKOHYIOTb rapaHTiMHi 3060B'A3aHHSA
BUPOBHUKA UM NpoaaBLA.
Llen [loroBip po3noBCIOJ)XY€E CBOIO [iil0 Ha TepUTOpito YKpaAiHU, OKPIM TMMUACOBO OKYMOBaHOI TepuTopil,
BM3HAueHOl BIiAMOBIAHO A0 UMHHOrO 3aKOHOAABCTBA VYKpaiHW, Ta TEPUTOPIW, HEMigKOHTPOMbHUX
odilinHin pra'l'HCbKilh BNnafi BignoBiAHO A0 noctaHoBu KMY 3a N21085-p Big 07.11.2014 «Mpo
3aTBep/KEHHS nepeme HaceneHux NyHKTIB, HAa TEpVITOpII AKNX OPraHu JepxaBHOI BNaau TUMYaCOBO He
3[iMCHIOITb CBOI MOBHOBAXXEHHS, Ta Nepeniky HaceneHux MNyHKTIB ;
PO3MEXYBaHHA» UM iHWUX HOPMATUBHUX AOKYMEHTIB 3i BCima noaanblu
UMHHOMY 3aKOHOAABCTBI YKpaiHu. ;
YmMoBM [lJoroBopy BM3HauatoTbcs CepBic-npoBangepom CamocTiiHO
3aKoHofaBCcTBa YKpaiHu. CepBic-npoBanaep 3anuwae 3a co60to nNpaso y 6yab-siK
Zo uboro floroBopy. MpoTe, BiAHOCHO KOXHOrO KrnieHTa fie Ta peaakuis [loroBop
[aTy YKNagaHHA Lboro [JoroBopy i Taka peaakuis [JoroBopy 3a1MWAETbCA YUNHHOKW Y
ﬂorOBopy y Biunosip,HOCTi [10 NONOXEHb po3ainy 5 uboro lorosopy.
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8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

92.1.

YMOBaMW, Ta CBifoMo 6e3 6yb-aKOro Npumycy yknas uewn [loroeip.

KnieHT Hapae 3rogy Ha 3fiiCHeHHs 06pO6KM MOro MnepcoHanbHUX AaHuX, fKi HapalTbcs Cepsic-
nposangepy 3riiHO 3 BuMoOramu 3aKoHy YKpaiHu «Mpo 3axXUCT NepcoHanbHUX JaHux». KnieHT Hece
BiANOBiAaNbHICTb 32 AOCTOBIPHICTb YCiX AAHMUX, BKA3aHUX HUM Yy 3asaBi Ha PemoHT O6nagHaHHA Ta 3a
36epexeHHa 1X KOHQiAeHUinHOCTI. Yci cnipHi nuTaHHA, NOB'A3aHi 3 BMKOHAHHAM Uboro [orosopy,
BUPilLy0TbcA CTOPOHAMU 3 BUKOPUCTAHHAM NepcoHanbHUX AaHux KnieHTa, Wwo 6ynun BkasaHi HUM y 3asBi
Ha PeMoHT O6nagHaHHA.

MpueaHyouncb Ao uboro floroBopy KnieHT yceimomnioe, wo Mocnyrm 6yayTb HagaBaTuch Cepsic-
nposangepom: ToBapucTBoM 3 o6MexeHow BianosiganbHicTio «EKTA CEPBIC», Ta Te, WO BCHO
BiANOBiAaNbHICTb 3a CBOEYACHe Ta HanexHe HagaHHa [locnyr Hece Cepsic-npoBangep. KnieHT
3060B'3Y€ETbCA HAMpPaBAATU BCi CBOI BUMOrKM Ta NpeTeH3ii WoAo HagaHHa Mocnyr BukniouHo Cepsic-
nposangepy.

[lo naHoro [oroBopy MOXyTb MPUEAHATUCSA Nulle 0Co6W, WO MAKTb MOBHY LMBiNbHY [i€3A4aTHICTb.
MpueaHyouncb Ao AaHoro [oroBopy, KMieHT niaTBepa)Xye CBOM MNpPaBO3AaTHICTb Ta [Ai€3AaTHICTb,
BKMIOUAOUM [OCATHEHHS HUM 18-piuHOro BiKY, a TaKOX YCBIJOM/IOE BiANOBIAANbHICTD 3a
3060B’'A3aHHAMY, WO MOKaAalTbCA Ha HbOTo B pe3ynbTaTi YKNaaeHHs gaHoro loroBopy.

KnieHT mae npaso nepeodopmutyn [lorosip Ha iHwy ocoby (HOBOro KnieHTa), o € 3aMiHOK CTOPOHM Y
3060B’'A3aHHI. 1na uboro KnieHT 3BepTaetbhca Ao Cepsic-nposaiiaepa i3 BiANoBiAHOW 3aaB80t0 (JoaaTok
N©5). [lo 3asBM A0Aa0TbCA KONia nacnopTa (Bci 3anoBHeHi cTopiHkK) KnieHTta Ta HoBoro KnieHTa. Cepsic-
npoBangep Moxe NPUHATU pilleHHA Npo 3roay abo BiAMOBY Ha 3aMiHy CTOPOHM Yy 3060B’'A3aHHI, NPO WO
nosigomnse KniexTa.

AKWO KNieHT Ha peanisauito cBOIX Npas, BU3HAUEHUX 3aKOHOM YKpaiHU «I1po 3aXMCT NpaB CNoXWBayiB»,
nosepTae npuabaHe O6nagHaHHA B MarasuH Ta OTPUMYE ifeHTUUHE 3a LiHoW O06MagHaHHA Ha 3aMiHy
noBepHyTOro o6nagHaHHA, KnieHT 30608B'A3aHuii Hagicnatu CepBic-npoBaingepy BiAnoBigHY 3asBy-
nosifgoMneHHs 3a popmoto, Wo MicTuTbea y loaatky N26 fo aaHoro [lorosopy. [1o 3asBM A404AOTLCS KOMil
060x uekiB Npo npuadaHHs O6n1agHaHHS Ta Komis AKTa Npo noBepHeHHs O6nagHaHHA B MarasuH.
MpreaHyoUmMCb [0 AaHOro [oroBopy KMieHT po3ymie Ta MOFOKYETbCA, WO YCi Ta 6yAb-siKi JOKYMEHTH,
nepea6ayeHi faHMm [JOroBOpoM, MOXYTb MiCTUTK (haKCUMINbHUI NIANKC YNOBHOBAXEHOT ocobu CepBic-
npoBanaepa, 3pa3ok AKOro 3akpinneHun y fogatky N210 go gaHoro [lorosopy.

MpreAHYIOUMCH A0 UbOoro JoroBopy KNieHT NOrofXyeTbes, Wo Ans 3a6e3neUeHHs AKOCTIi HaAaHHS nocnyr
Ta 3AINCHEHHA BHYTPIWHBOTO KOHTPONto TeneoHHi po3moBu mix Cepsic-npoBangepom Ta KnieHTom
MOXYTb 6YTW 3anuncaHi.

CepBic-npoBanaep 3BiNIbHAETbCA Bif 6yAb-aKUX 060B'sI3KiB 3a [IOrOBOPOM Yy pasi, AKlWo O6nafHaHHA He
NPoWWNo npoueaypy OUIHKM BiAMOBIAHOCTI Ta Ha ynakoBui O6nagHaHHA BiACYTHE BignoBigHe
MapKyBaHHS.

9. AOAATKHN
[lo paHoro [lJoroBopy A0Aa0TbCA HACTYMHI JOAATKM, WO € NOTO HEBIA EMHUMK YaCTUHAMN:
e [lopatok N21 «Mepenik O6nagHaHHA, LiHM Ta CTPOK HadaHHA nocnyr CepBic-npoBangepar.
o JlopaTtok N92 «3pa3ok 3aaBu Ha PemoHT O6nagHaHHA».
e [logaTok N23 «3pa3ok AKTy npuiMaHHsA-nepegadvi O6nagHaHHA Ha PeMOHT».
e JlonaTok N24 «3pa30K 3asiB1 NPO NOBEPHEHHS FPOLIOBUX KOLITIB».
e JlopaTtok N95 «3pa3ok 3asaBu Ha NnepeodOpPMIEHHA».
e JlopaTtok N°6 «3pa30K 3asaB1-NOBIAOMNIEHHA NPO 3amiHy 06naaHaHHA (nepeotopmneHHs)».
e JlonaTok N7 «3pa3ok AKTy NnpuimaHHa-nepeaadi (nOBepHeHHﬂ) O6nagHaHHa».
e [lopaTok N28 «3pa3ok AKTY NpuiMaHHA-nepeaayi HagaHmux nocnyr Cepeic-npoBangepar.
e Jlopatok N29 «3pa3oK 3asBu Npo noBepHeHHS O6nagHaHHA».
e [lopaTok N210 «3pa3ok (haKCMMiNbHOro Nignucy».

10. PEKBI3VUTU CEPBIC-NPOBANJEPA

ToBapuncTBO 3 06MeEXeHOto BignoBiganbHicTio «EKTA CEPBIC»
Micue3HaxomxeHHs: 03150, m. Kuis, Byn. [linoBa, 6ya. 5, kopnyc 2, nitepa B1.
laeHTUdIKALIMHUA KOA IPUANUYHOT 0cobu: 37415931

n/p UA 033052990000026000036214227 B AT «lpuBaTt6aHK».

MnaTtHnx noAaTKy Ha l'IpI/I6yTOK Ha 3araibHux I'IiﬂCTaBaX.




JopaTok N21
Ao [loroBopy Npo HaAaHHA nocnyr
«Karaiics Ta He nepelimanca» N2597-2024 Bip 26.03.2024

BignoBigHo [loroBopy Npo HagaHHA nocnyr «Kartaica Ta He nepenmancsa» N2597-2024 Big 26.03.2024
p. (Hapani - forosip), y AaHoMy [loAaTKy BCTAHOBMIOETbCA HACTYMHUN BUYepnHU nepenik O6nagHaHHA, 3

NPUBOAY IKOFO MOXe YKNaaaTucs aaHui Iorosip, a TakoX LiHU Ta yMOBU HagaHHsA Mocnyr CepBic-npoBangepom
3a floroBopom:

Mepenik 06nagHaHHA, LiHM Ta CTPOK HafaHHA nocnyr CepBic-npoBangepa:

AL ELPEELLE] HalimeHyBaHHSA Lina CTpok aii
06nagHaHHA
EnexkTpoTpaHcnopT
(enekTpoBenocunean,
eneKkTpocamokaTy,

_ enleKTpocKyTepy, . 6 260 12
ripockytepu, ripo6opau, LiHa € C o e
MOHOKO/eca, ApudT-Kapy, KapTka goctyny go nocnyru AOroBipHOIO Ta MICALUB BlA

eNeKTpoCcKenTH, «KaTamncs Ta He nepenmaica» BU3HAUAETbCA Y ,u,a6TV|
ripoponuku) 6yab-aKoi Micui npogaxy I'Iprl;I,U, anHs
mofeni Ta BUpo6HNKa, WO ocnyr
npuabaHi KnieHtomy
TOProBenbHIN Mepexi
MarasunHy

Janun JopaTok N21 € HeBiA’éMHO YacTHO [loroBopy.




[Aopatok N22
Ao /loroBopy Npo HaAaHHA nocnyr
«Karaiics Ta He nepelimainca» N2597-2024 Bip 26.03.2024

BignosigHo oo ymoB [loroBopy Mpo HafaHHa nocnyr «KaTtancs Ta He nepenmancsa» N°597-2024 Big
26.03.2024 p. (Hapani - Aorosip) y naHomy logatky N2 BCTaHOB/IEHO 3pa30kK 3aABU Ha PeMOHT O6n1afHaHHSA:

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.O.

3asBa Ha PeMOHT O6nagHaHHSA

4, (npiseuuwe, im’a, no-6ambkoai)
(Hagani - KnieuT), Wwo npueaHascs poky (ID ) Ao [loroBopy Npo HagaHHA Nocnyr

«Katancsa Ta He nepenmanca» N°597-2024 Big 26.03.2024, naHoto 3aa80t0 npouy TOB «EKTA CEPBIC» (Hagani —
Cepsic-npoBaigep) Hagatm MeHi nepenbaueHi [orosopom [locayrn Ta 3AiNCHUTM PEeMOHT HAcTyMmHOro
06nagHaHHSA 3rigHO yMoB [10roBopy.

1. O6nagHaHHs, Woa0 AKOro NoAa€eTbca AaHa 3asaBa:

Mapka O6bnagHaHHS

Mopaenb O6nagHaHHA
CepinHum Homep O6nafHaHHSA
JlofaTKoBi BiJOMOCTI

2. 06nagHaHHA Ma€e TaKy HeCNpaBHICTb:

(demaanua onuc HecnpaeHocmi ma-ymose, 3a AKUX 80Ha GUHUK/'IG)

3. [loAaTKOBO NOBigOMAsAI0 CBOI peKBi3uTu Knienra:

Cepis Ta N2 nacrnopTa

MowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHy:

JofaTtkoBuin Homep TenegoHy:

' VBATA - BCI N0/ 3AIBU OBOB’A3KOBI A/ 3ANOBHEHHA

_____________ (Mara) (nignuc)»

JaHun fogaTtok N22 € HeBia'EMHOI YacTUHOLO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%81 97415931



[Aopatok N23
Ao [loroBopy Npo HaAaHHA nocnyr
«KaTainca Ta He nepevimaica» N2597-2024 Bip 26.03.2024

BignosigHo oo ymoB [loroBopy Mpo HafaHHA nocnyr «KaTancs Ta He nepenmanca» N°597-2024 Big
26.03.2024 p. (Hagani - Aorosip) y aaHomy [logatky N°3 BCTAHOBMEHO 3pa3oK AKTY MpuiiMaHHA-nepeaadi
O6nagHaHHA Ha PemMoHT:

«AKT npuitmaHHa-nepeaayi 06nagHaHHA Ha PeMOHT

M. Kuie L _202__ poky
CTopoHu [loroBopy Npo HagaHHsa nocnyr «Kataiica Ta He nepenmaiica» N°597-2024 Bin 26.03.2024 (Hapani —
Jorosip):

ToBapucTBO 3 06MEXeHOoIo BianosiganbHicTio «EKTA CEPBIC» (Hapani - CepBic-npoBangep), B 0co6i Aupektopa
flcb 1.0., wo Aaie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npizsuwe, im’s, no-6amekosi)

Lo npuepgHaBca _____ . POKy [0 [loroBopy wasxom onnatu uinm Mocnyr Cepsic-nposangepa (Hagani -
KnieHT), 3 iHWOT CTOPOHI, AKi HaAani Npum cNifIbHOMY 3raflyBaHHi iMeHYTbCs AK CTOPOHM, a KOXKEeH OKPemMo — K
CTOpOHa, Kepytounuch n. 2.4 [orosopy, fignucanu uen AKT npuimaHHa-nepeaadi O6nagHaHHa (Hagani — AKT)
npo Take:

1. 3a gaHum AKToMm KnieHT nepepnae, a Cepsic-npoBanaep npunmae O6nagHaHHs.

2. Onuc O6nagHaHHA, AKe nepeaaeTbca CepBic-npoBanaepy:
Mapka O6bnagHaHHS
Mopgenb O6nafHaHHSA
CepiiHuin Homep O6nafHaHHA
JlofaTKoBi BiOMOCTI

2.1. O6/1aiHaHHA Nepefa€ETbCs Y HACTYMHIN KOMNAeKTauil;
O6nagHaHHa (onuc cTaHy)
batapes NO
3apagHun NpucTpin
IHWe

3. 3asiBneHa KnieHTom HecnpaBHicTb O6nagHaHHSA:

4. Cepsic-npoBaiigep BianoBigHO A0 ymoB [loroBopy nepeBipsi€ BifnoBiaHicTb O6nagHaHHA 3rigHo nn.
1.1.3-1.1.4,, n. 1.1.9. uboro [lJoroBopy Ta BCTAHOBIOE, un nignsrae 06nagHaHHA PeMOHTY.

5. Micna npunHsaTtTa CepBic-NpoBaiAepoM pilleHHs Npo PemMoHT a6o mpo BigmoBy y HagaHHi Mocnyr,
CepBic-npoBangep Ai€ 3rigHo nn. 2.12-2.24. florosopy.

6. JaHUI AKT CKNAAEHUI Y IBOX €K3eMNNASAPAX PiBHOT OPUANYHOT CUNK — MO OLHOMY ANS KOXHOI 3i CTOpIH.

8. MAnmcun CTOPIH
CEPBIC-HPOBAVIAEP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANoOBiganbHicTIO
«EKTA CEPBIC»

»

JaHun fJonaTtok N23 € HeBia'EMHOIO YacTUHOLO [loroeopy.

(s (kWM cevyp,

laesTuaivayin
LiAHMG
2 37415931



[opatok N24&
Ao /loroBopy Npo HaAaHHA nocnyr
«KaTainca Ta He nepeiimaica» N2597-2024 Bip 26.03.2024

BignosigHo oo ymoB [loroBopy Mpo HafaHHa nocnyr «KaTancs Ta He nepenmanca» N°597-2024 Big
26.03.2024 p. (Hapani - Aorosip) y naHomy [lonatky N4 BCTAaHOB/IEHO 3Pa30K 3asBU NPO MOBEPHEHHA FPOLLIOBUX
KOLLTIB:

«Anpektopy TOB «EKTA CEPBIC»
fics 1.O.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3asBa NPo NOBEPHEHHSA rPOLIOBMX KOWTIB

q, (vapani - Knienr),

WO MpPUEOHaBCA ____________ POKy (Ib_____« ) no [loroBopy npo HagaHHA nocnyr «KaTanmcs Ta He

nepenmanca» N°597-2024 Big 26.03.2024, aaHolo 3assotonpowy TOB «EKTA CEPBIC» (Hapani - Cepsic-

nposaiigep) NoBepHYT MeHi rpoLwoBi KOWTH, AKi Bynu cnnayeHi “ " 20 p. 3a Nocnyru
CepBic-npoBangepay po3mipi 32 HaCTyNMHWUMMN pekBi3uTamm:

PP. B

mMmoo__

egenoy______

[Mpu3HavyeHHA nnaTexy

OpepxyBau

(nata) (niB Ta Mignuc)»

NaHun Jonatok N4 € HeBiA’eEMHOO YACTUHOO [loroBopy.




JopaTtok N°5
Ao [loroBopy Npo HaAaHHA nocnyr
«Karaiics Ta He nepelimainca» N2597-2024 Bip 26.03.2024

BignoBigHO A0 ymoB [loroBopy Npo HajaHHsA nocnyr «KaTtancs Ta He nepenmanca» N2597-2024 Bifg
26.03.2024 p. (vapani - Aoroaip) y aaHomy logatky N25 BCTaHOB/IEHO 3pa30K 3asiBM HA NepeoOopMNeHHs:

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.0.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxuearHs)

3asBa Ha nepeocdopmneHHs

q, (Hapani - Knienr),

Wo npueERHABCS . . poky fo [loroBopy npo HajaHHa nocnyr «KatawWcs Ta He

nepenmanca» N°597-2024 Big 26.03.2024 p., AaHe® 3agBot npowy TOB «EKTA CEPBIC» (Hagani - Cepsic-

npoBaigep) nepeodopmutun Mocnyru Ha

(ekazamu npissuwe)im’a, no-6ampkoei H08020 KnieHma)

i3 HACTYNMHMX MPUUUH:

(exazamu npuduHy nepeogydpmeHHs)

(dama) (NI6 ma Midnuc)

Nignuc HoBoro KnieHta

[daHum nidnucom s nidmeepdxyio ceili Hamip i 6axaHHa npuedHamuca 00

Lozoeopy npo HAGaHHA nocnye «Kamatics ma He nepetmatcs» N°597-2024 gid 26.03.2024 p.
[laHa 3asBa € LOKYMEHTOM, L0 MiATBEPMXKYE 3aMiHy CTOPOHU Y 3060B'A3aHHI 32 [OroBOPOM NPO HafAHHS
nocnyr «KaTtamcs Ta He nepenmanca» N°597-2024 Big 26.03.2024 p. 3a ymoBW 1i noromkeHHs Cepsic-

npoBanaepom.»

JaHun fJopgatok NO5 € HeBiA’EMHOI YUaCcTMHOLO [loroBopy.




JopaTtok N26
Ao /loroBopy Npo HaAaHHA nocnyr
«KaTainca Ta He nepeiimaica» N2597-2024 Bip 26.03.2024

BignosigHo oo ymoB [loroBopy Mpo HafaHHA nocnyr «KaTancs Ta He nepenmancsa» N°597-2024 Big
26.03.2024 p. (agani - .Cl,oroaip) y naHomy [lonaTky N26 BCTaHOBIEHO 3pa30K 3asiBM-NOBiIAOMNEHHS NPO 3aMiHy
O6nagHaHHA (nepeoopmneHHs):

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.0.

(npissuuwe, im’s, no-6ambkosi)

(adpeca npoxuearHs)

3anBa-noBigOMIEHHs NPo 3amiHy 06nagHaHHA (nepeodopmneHHs)

q, (vapani - KnienT), wWwo

npueaHasca ___. ) no [JloroBopy npo HagaHHA nocnyr «Kartainca Ta He

nepenmanca» N2597-2024 Big 26:03.2024 'p., 4aHOI0 3288010 nosigomnsio TOB «EKTA CEPBIC» (Hagani - Cepsic-
nposaiiaep) npo 3aMiHy HanexHoro MeHi O6nagHaHHA y MarasuHi

« » * BiANOBiAHO [0 3aKoHy VYkpaiHu «Mpo 3axucT npas

CMOXMBaYiB» Ha HOBe O6MafHaHHSA i3 HACTYNHUMUN XapaKTePUCTUKAMU:

(onuc 06nadHaHHsa: Mapka, modenb, 8upob6HUK, cepiliHul Homep)

(uiHa O61a0HAHHSA)

MprunHa 3amiHn O6nagHaHHA y MarasuHi:

JaHoio 3asBol npowy CepBic-npoBangepa nepeoopmMnuTM oniayeHi mHow TMocnyrm Ha Hose

O6nagHaHHA.

(nara) (NI6 Ta Nignuc)»

OaHun fJopatok N26 € HeBia'éMHOLO YacTUHO [orosopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%84 37415931



[Aopatok N27
Ao /loroBopy Npo HaAaHHA nocnyr
«Karaiics Ta He nepelimainca» N2597-2024 Bip 26.03.2024

BignosigHo oo ymoB [loroBopy Mpo HafaHHa nocnyr «KaTancs Ta He nepenmancsa» N°597-2024 Big
26.03.2024 p. (Hagani - foroeip) y naHomy [oaatky NO7 BCTaHOB/IEHO 3Pa30K aKTy NpuiiMaHHA-nepeaadi
(noBepHeHHsA) O6NaAHAHHA:

«AKT npuiimaHHs-nepeaaui (nosepHeHHs) O6nagHaHHA

M. Kuie -

202__ poky

CTopoHu [loroBopy npo HagaHHA nocnyr «KartanWca Ta He nepenmanca» N°597-2024 Big 26.03.2024 p.
(napani - forosip):

ToBapucTBo 3 o6MexeHOl BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep) B 0cC06i
anpekTtopa Acb IpuHn OnekciiBHy, WG Ai€ Ha nigcTaBi CTaTyTy, 3 OQHIEI CTOPOHMU, Ta

(npissuuwe, im’s, no-6ambkosi),

L0 NPUEAHABCA poky (ID ) no florosopy (Hagani — KnieHT), 3 iHWOT CTOPOHK, AKi Haaani

npu cninbHOMY 3raflyBaHHi iMEHYIOTbCA AK CTOPOHU, a KOXEH OKpeMo — AK CTOPOHA, Kepyluucb YMOBaMM
Jlorosopy, nignucanu uen akT npuilMmaHHa-nepeaayi (nosepHeHHa) O6nagHaHHaA (Hagani — AKT) Npo Take:

1. 3a mnaHum Aktom CepBic-npoBangep noseptae, a KnieHT npunmae O6nagHaHHA, Ake 6y10 HUM paHile

nepenaHo CepBic-npoBanaepy Ha PemoHT. 06n1anHaHHA nepefaeTbcsa KnieHTy 3rigHo ymoB [loroBopy

y 3B'A3KY i3:

(3a3Hayumu npuyuHy noeepHeHHs O6aadHAHHA)

2. Onuc O6nagHaHHA, ske NoBepTaETbCA KnieHTy:

(MapKa, mModenb, 8UPOBHUK, cepiliHuli Homep 06/1adHAHHS)

(uiHa O6nadHaHHA)

3. MignncaHHam pfaHoro AKTy KnieHT nigTBepaXye oOTpuMMaHHA cBoro /O6nagHaHHA Big Cepsic-
npoBsaijepa Ta BiACYTHICTb NpeTeH3in Ao CepBic-npoBangepa.
4. [laHUM AKT CKNaieHIn y ABOX eK3eMNspax PiBHOT OPULNUHOT CUAW — MO OJHOMY ANS KOXHOI 3i CTOpiH.
5. mAanncum CToriH

CEPBIC-HPOBAVIAEP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANoOBiganbHicTIO
«EKTA CEPBIC»

»

OaHun fopnatok NO7 € HeBif'éMHOLO YacTUHO [oroBopy.




JopaTok N28
Ao [loroBopy Npo HaAaHHA nocnyr
«Karainca Ta He nepeiimaica» N2597-2024 Bip 26.03.2024

BignosigHo go ymoB [loroBopy Mpo HafaHHa nocnyr «KaTancs Ta He nepenmanca» N°597-2024 Big
26.03.2024 p. (Hagani - Aorosip) y aaHomy [logatky N8 BCTaHOBNEHO 3pa30K aKTy MpuiiMaHHA-nepeaaui
HapgaHux nocnyr Cepic-npoBanaepa:

«AKT NpUiMaHHA-Nepeaayi HagaHux nocnyr Cepeic-nposaiaepa
CTopoHu [loroBopy Npo HagaHHA nocnyr «Katanca Ta He nepeimanca» N°597-2024 Bif 26.03.2024 p. (Hagani —
Jorosip):

ToBapucTBO 3 06MeXeHOoto BianosiganbHicTio «EKTA CEPBIC» (Hapani - CepBic-npoBaiigep), B 0co6i AnpekTopa

fcb lpuHK OnekciiBHY, WO Ai€ Ha nigcTasi CTaTyTy, 3 OAHIET CTOPOHU, Ta

(npizeuwe, im’a, no-6amokosi)

L0 NPUEAHABCA 10 AaHOro [lorosopy(Hanani — KnieuT), 3 iHWOT CTOPOHY, AIKI HaAani Npu CnifbHOMY 3rayBaHHi
iMmeHyl0TbCs Ik CTOPOHU;, a KOXEeH OKpeMo_~ K CTOPOHA, Kepyluncb ymosamu [loroopy, nignucanu uen AKT
npuinmMaHHA-nepeaaui Hagauux nocnyr Cepsic-nposaiaepa (Hagani — AKT) npo Te, Wo Knienty 6ynn HagaHi
HacTynHi Mocnyru:

1.

N2 HaliMmeHyBaHHA CepinHun nomep/IMEI
Onuc nocnyr
O6nagHaHHA O6naaHaHHSA

2. KnieHT cBOIM nianucom 3acBiauye BiACYTHICTb npeTeH3in go Cepsic-npoBangepa WOAO0 AKOCTI Ta
06cAry HaaHMx ocTaHHim Mocnyr.

3. 0608'a3ku CepBic-npoBaiaepa 3a [JoroBOPOM € BUKOHAHMMU Yy MOBHOMY 06CA3i.

4. MIANKUCA CTOPIH
CEPBIC-HPOBAﬁAEP KNIEHT
TOBapUCTBO 3 06MEXEHOI
BifiNOBiAaNbHICTIO
«EKTA CEPBIC»

»

OaHun fJoaaTtok N28 € HeBifi'éMHOI0 YacTUHOO [loroBopy.

(‘EKTH CEPple

lexTubixayin
LiAHMG
01 97415931




JopaTok N29
Ao [loroBopy Npo HaAaHHA nocnyr
«Karaica Ta He neperimaica» N2597-2024 Bip 26.03.2024

BignoBigHO A0 ymoB [loroBopy Npo HajaHHsA nocnyr «KaTtancs Ta He nepemmanca» N2597-2024 Big
26.03.2024 p. (Hapani - Aorosip) y AaHomy [flogatky NC9 BCTaHOBNEHO 3pa30K 3afABW MPO MNOBEpPHEHHSA
O6nagHaHHA:

«Aunpektopy TOB «EKTA CEPBIC»
fico 1.0.

(npissuuwe, im’s, no-6amokosi)

(adpeca npoxuearHs)

3asBa nPo NoBepHEeHHs 06nagHaHHA

g, (npizsuwe, im’s, no-6ambkosi),

L0 NpUeAHaBcA poky (ID

) o _Aorosopy (Hagani - KnienT) o loroBopy nNpo HagaHHA
nocnyr «Kartaicsa Ta He nepenmanca» N2597-2024 Big 26.03.2024 p. gaHoto 3asaBoto npowy TOB «EKTA CEPBIC»

(nani - Cepsic-npoBangep) noBepHyT MeHi Moe O6nagHaHHs:

(mapka, modenb, 8upo6HUK, IMEI ma/a6o cepiliHuli=HOMep 06/1a0HAHHS)

MpuunHa noBepHeHHA o61aAHaHHA: MTocnyramu KOpuCcTyBaTues He 6axato OCKiNbKK

(ekazamu npuyuHy)

MpeTeHsin Ao TOB «EKTA CEPBIC» He matlo.

(nara) (NI6 Ta Nignuc)»

OaHun Jopatok N29 € HeBi'EMHO0 YacTUHOLO loroBopy.




[Aopatok N210
Ao /loroBopy Npo HaAaHHA nocnyr
«Karaica Ta He nepevimaica» N2597-2024 Bip 26.03.2024

BignoBigHO Ao ymoB [JoroBopy Mpo HagaHHsA nocnyr «Kataucs Ta He nepenmancs» N2597-2024 Big
26.03.2024 p. (Hapani - Aoroaip), y faHomy [logaTky N210 BCTAHOBOETHCA HACTYMHUN 3pa3oK haKCUMiNbHOMO
nignucy.

3pa3ok haKCUMinbHOro nignucy:

OaHunn foaaTtok N210 € HeBig'€MHOIO 4acTuHOo [lorosopy.
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