m. Kuis

Dorosip N2598-2024
Npo HaAaHHSA nocnyr «FapaHTis NOBHOro 3aXUCTy»

«26» 6epe3Hsa 2024 poKy

ToBapucTBo 3 o6MexeHol0 BiagnosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic npoBaiigep), B 0Co6i
anpektopa fAcb IpuHM OnekciiBHK, Wo Aie Ha niactasi CTaTyTy, 3 OAHIET CTOPOHK, Ta 0063, WO NPUEAHANach 40
paHoro florosopy (Hagani — KnieHT), 3 iHWOT CTOPOHM, AKi Hagani Npu CNifNbHOMY 3raflyBaHHi iMeHyOTbCA AK
CTOpPOHMU, a KOXKEH OKpeMo — ik CTOPOHa,

yknanwu uen forosip N2598-2024 Bif 26.03.2024 poKy Npo HagaHHA nocnyr «FapaHTis MOBHOrO 3aXMCTy»

(Hapani -

JAorosip) npo Take:

1. MPEAMET AOroBOPY

1.1. Y ubomy [loroBopi TEPMiHM BXMBAIOTbCA Y TAKOMY 3HAUEHHI:

1.1.1.

1.1.2

1.1.3.

1.1.4.
1.1.5.

CepBic-npoBanigep - ToBapucTtBO 3 06MeXeHOW  BignoBiganbHicTio  «EKTA  CEPBIC»,
iaeHTUdiKaLIMHUA KoA IpUANUYHOT 0cobu 37415931.

O6nagHaHHA - NopTaTUBHA TexHika, TB, MIT, BMT 6yab-akoi mogeni Ta BUPpO6HMKA, WO npuabaHi
KnieHTom y TOproBenbHin mepexi MarasuHy.

MopTaTMBHA TeXHIKAa - rpyna KOMMAKTHUX eNIeKTPOHHUX NPUCTPOIB: HOYTOYKMU, CMApPTHOHMU,
nnaHweTu, ayaio Ta Bigeo nporpaBayi, CMapT-rogMHHUKK i hiTHec-Tpekepu.

TB - TeneBi30pu NNOCKO-MaHeNbHi.

MIT - rpyna ToBapiB manorabaputHoi no6yToBoI i UMM POBOT TEXHIKU: HACTINbHI KOMN'lOTEpH, irpoB.i
KOHCONi, munococu, 6neHAepu, KaBOBApPKWU, MynbTUBApPKWM, Npacku, eHu, MiKPOXBUMbOBI neui,
eNeKTPUUHI YarlHUKKU, M'Acopybku, MDY Aapyky, NPUHTEPU, CKAHEPU, NPOEKTOPU, Mepexese
o6nafHaHHA (MaplpyTU3aTopu, MoaemMn, KoMyTaTopu), JOMALLHI KiHOTeaTpu, CTauioHapHi Bigeo
nneepu Ta mefia NNeepu, BigeoKkamepu, rapHiTypu KOMN'lOTepHi, KnasiaTypn Komn'totepHi (ApoToBi
Ta 6e34poToBi), MuwWi KoMN'loTepHi (apoToBi Ta 6e3apoToBi), TIOHEpU LUGpPOBOro TB, aKyCTUUHI
CUCTEMM B ACOPTUMEHTI HE3aNeXHO Bif MmoJeni Ta BUpO6HUKa.

BMNT - rpyna ToBapiB BeNMKOI NO6YTOBOI TEXHIKM: AYXOBi Wahu, KOHAULIOHEPMN CMIT, MOPO3UNbHI
Kamepu, MOPO3uUMbHI CKPWHI, NnnTK (ra3oBsi i enekTpuuHi), BapunbHi noBepxHi (OKpim Tux, Aki He
3aKpinneHi Ha pob6ouiit (KyXOHHIN) MOBepPXHi Ha KNeWoBi OCHOBI Ta MOXYTb 6YTW AEeMOHTOBaHi
KopuctyBauem 6e3 BUKOPUCTAHHA CheLlianbHUX iHCTPYMEHTIB i AKi BiAHOCATbCA A0 rpynu ToBapiB
MIT), NOCYAOMWUIHI MAWIWHK, NPanbHi MAWWHWA, CYWWUbHI MAWWHUA, XONOANNbHUKM, BOAOHArpiBaui
eneKkTpuuHi (OKpiMm NPOTOUHMX, AKI BiAHOCATLCA A0 rpynu ToBapis MIT) B aCOPTUMEHTI He3anexHo
Big mojeni Ta BUpo6HMKa.

Mocnyrn «lapaHTis noBHOro 3axucty», Mocnyrm - nocnyrm CepBic-npoBanaepa, WO HaAalTbCA
KnieHTy npotarom ctpoky Aii forosopy (12 _micauis Big gatu npugbanHa Mocnayr). Mocnyru
BMW3HAUalTbCA AK:

1.1.7.1. 3amiHa O6nagHaHHA Ha CepTudikaT Npo nNpaBo Ha 06MiH HOMiHanom 100% (cTo BiAcoTKiB) BiA

LiHn O6nagHaHHa KnieHTa npu ymoBi, wo O6nafiHAHHA BWWLWIAO 3 Aagy 3 MNPUYKH, WO
nignagaTb Nig Ail rapaHTii BUpo6HMKA (MaOTb YCi 03HAKM rapaHTinHOro BUMAAKY).

1.1.7.2. 3amiHa O6nagHaHHA Ha CepTudikaT Npo nNpaBo Ha 06MiH HOMiHANOM 70% (cimaecsaT BigcoTKiB)

Big LliHn O6nafHaHHA KnieHTa npu ymMoBI, WO:

e QO6nagHaHHA HaneXHoi AKOCTI.

e 06nagHaHHA MOX/UBO ifleHTU(ikyBaTK 32 MOAeN 0, CepinHUM Homepom i/a6o IMEI.

e Mogenb, cepiiHuii Homep i/a6o IMEI npMNHATOrO Ha AiarHocTMKy O6nafgHaHHSA BiANOBIAAOTb
O6naaHaHHi0 KnienTa (140 3a3HaueHi B ueky npo onnaty O6nagHaHHaA Ta Mocnyru «rapaHTis
MOBHOMO 3aXUCTY»).

e Mogenb, cepiiHuii Homep i/a6o IMEl npurHATOro Ha AiarHocTuky O6nafHaHHA
BignoBigaoTb, Takomy/Takum, aAKun/aki Bkasauunm (i) Ha Wnoro SIM-noTky i/a6o
ineHTUMIKaLINHIA Haknelwi Ha kopobui i/a6o Kopnyci.

e O6nagHaHHA 3HAXOAUTbCA B MOBHICTIO 3i6paHOMY CTaHi, NPUCYTHI BCi NOrO KOMMOHEHTH i
CKNaJoBi YacTUHN.

e 36epexeHo ToBapHUI BUMNAM, MOBHY KOMNAeKTaLilo O6nagHaHHS.

e 36epexeHo CnoXmBUi BNacTUBOCTI O6/1aiHAHHS.

e 36epexeHo MacyBaHHA Ta NakyBaHHA O6nagHaHHA.

e 0O6nafHaHHA HEe MICTUTb:

o peekTiB abo HecnpaBHOCTeN;

O MeXaHiUHUX MOLKOMKEHb TaKNUX K TPILUHK, CKONMN,
AedeKTiB, CMTPUUNHEHMX TAKUMIK NOLWKOLXKEHHAMMY;

o CniaiB NOTpannsHHA pPignMHKU, OKUCNiB a6o Kopo3ii




AKOro NporpamMmHoro 3a6esneyeHHs;

O HEeCnpaBHOCTe/l OCHOBHOI MMaTuW, WO YHEMOXNMBMIOE iaeHTUdiKauilo O6naaHaHHA (3a
BHYTPILIHIM €NeKTPOHHNUM CepiliHMM HoMepoMm a6o IMEI);

o peghekTiB BUTPATHUX MaTepianiB Ta akcecyapiB O6nagHaHHsA, AKi BXOAUIN A0 KOMMNEKTY
nocrauaHHs (Hanpuknag, USB-ka6ento abo 3apagHOro NpucTpoo);

o BCTAHOBMEHMX CKNAAOBUX YACTUH, KOMMNOHEHTIB @60 NPOAYKTIB CTOPOHHIX BUPOBGHUKIB
(He Big KOMNaHiT-BMPO6HMKA O6NaHAHHA) i/a60 NOWKOMKEHb BHACNILOK BUKOPUCTAHHSA
TAKUX CKNafoBUX YaCTUH, KOMMNOHEHTIB a60 NPOAYKTIB;

o O3HaK uu cnigis cnpob pemoHTy i/abo 06cnyrosyBaHHA (30Kpema, OHOBMEHHA a6o

BHECEHHSA 6Yyab-AKMX 3MiH UM [AOMNOBHEHb A0 KOHCTPYKUIT npuctpoto) O6nafHaHHA

0c06010, KA He € npeacTaBHUKOM KomnaHii CepBic-npoBaiepa, BKAOYaOUN BUNAAKN

HasABHOCTI NowWKoAgXeHb O6n1agHaHHA BHACNIAOK TAKOr0 peMOoHTY i/a6o 06CyroByBaHHS;

cnifiB NpMpoaHOro 3HOWeEHHSA abo 3 iHWOT NOB'A3aHOT 3 LM NPUYUNHU;

BcepeanHi abo 330BHi cniflie 3a6pyAHeHb, 3aCMiueHb, KoMax i/abo pi3kux 3anaxis;

cniais BuganeHux abo CTepTux Ha3B moaeni, cepinHoro Homepy i/a6o IMEI;

33/1aHOro Koay Aonycky abo mapons, akTOBOBaHUX O6MIKOBUX 3aMMUCiB UM BBIMKHYTUX

iHWKMX 3aco6iB 6e3neku, WO 3anobiraloTb HeCaHKLioHOBaHOMY focTyny Ao O6nagHaHHA

i/a60 Moro neBHUX OYHKLLIN.

e PeMOHT O6nafHaHHA, AKe BUWW/O 3 Najy 3 NPUUMH, LLIO HE € FAPaHTIWHUMK | BU3HAUEHIi fK
BUKMNIOUEHHS B NyHKTi 1.1.7 [Jorosopy. HapgawTbca Kni€eHTy oAMH pa3 NpoOTAroM CTPOKY Ail
[loroBopy, ane BapTicTb PeMOHTY He mMoxe nepesBuwyBaTu LliHy O6nagHaHHsA KnieHTta. Micns
HagaHHA Takux Mocnyr, 3060B’a3aHHA CepBic-npoBaiigepa 3a JoroBOPOM NPUNUHAIOTLCS.

O O O O

11.7.3. NMocnyrn CepBic-npoBangepa  PO3MOBCIOXKYIOTbCA  TifbkM HAa  O6nagHaHHA, fke

1.1.8.

1.1.10.

1.1.11.

1.1.12.

1.1.13.

BMKOPUCTOBYETbCA KNIEHTOM BUKIOUHO A1 BNACHUX | 0CO6MCTUX NOTPE6, BUKNOYAOUN NOTO
MacoBe abo 3arafibHe KOPUCTYBAHHA B TAKNUX MicLsX, AK (ane He 06MeXyuncb HUMK): XOCTenu,
roteni, NpanbHi, FPOMAACbKi KyxHi, ocick, NiANPMEMCTBA FPOMALACBKOrO XapuyBaHHS,
CNOPTUBHI KOMMMEKCW, MeAuuyHi YCTAaHOBW, OCBITHI YCTAaHOBM Ta iHWIi opraHisauii, ae
O6nafHaHHSA BUKOPUCTOBYETHCA A5 3arailbHOr0 Y/ KOMEPLINHOITO BUKOPUCTAHHS.

FapauTiHW BUNAJOK — Lie BUNagoK aedekTy (BTpaTi npawesaaTHocTi) 6yab-aKoro 3 KOMMNOHEHTIB

O6nafHaHHA, WO BU3HAETLCSA AK AeeKT BUPOOHUKA, 32 BUKNIOUEHHSAM BUNALKIB:

e HAABHOCTI MeXaHiUHMX NoWKogXeHb O6MafgHaHHA TaKUX AK TPILWMHW, CKONW, CRign yAaapis,
BM'ATUHU Ta iH., a60 BUABNEHHI feeKTiB, CMTPUUMHEHUX TAKUMU NOLUKOAXKEHHSAMMY;

e HAABHOCTI CAifiB NOTPanAsHHSA piAWHK, OKWCAIB ab0 KOPO3il Ha BHYTPIlWHIX a60o 30BHILHIX
enemeHTax O6MafiHaHHA, BK/OUAOUM €NeKTPUUHI Ta eNIeKTPOHHI KOMMNOHEHTW, a TaKOoX npwu
BUABNEHHI AeeKTiB, CTPUUMHEHNX TAaKUMK ABULLAMY;

e BuxoZy 3 nagy O6nagHaHHSA BHACNIAOK MPUUUH, AKi BU3HAYEHI BUPOOHUKOM, IK BUNALKK, HA AKi
He PO3MOBCIOXYETLCA fiA 0iLiNnHOT rapaHTii BUPO6HMKA;

e Buxofy 3 napgy O6nafiHaHHA BHACNIJOK HEKOPEKTHOI po60TM BCTAHOBNEHOro Ha O6napHaHHi
6yLb-1IKOr0 NPOrpamMHOro 3abe3neyeHHs.

ToprosenbHa mepexa MarasuHy, Mara3uH - ToproBefnbHa Mepexa «ROZETKA», B sakin 6yno

npuabaHo O6nagHaHHA KnieHTOM. TepMiH MOXXe BUKOPUCTOBYBATUCh B OfHMUHI Ta/ab0 B MHOXMHI.

LliHa O6nagHaHHA KnienTa: BapTicTb O6nagHaHHA KnieHTa y rpowoBOMY BUPAXEHHI Y HALiOHANbHIN

BanoTi YKpaiHK, WO BU3HAYAETLCA 3@ UeKOM (UeKaMu) Ha MOMEHT NpuabaHHa O6nagHaHHA KnieHTom

y ToproBenbHin mepexi MarasuHy. IHaekcauis uwiHn O6nagHaHHA KnieHTa He 34INCHIOETbCA Ta He

MOXe 6yTU 3AiNCHEHA 3a KOAHUX YMOB, @ Hi Ha iHAEeKC iH AT, a Hi Ha KypC iIHO3eMHUMX BaNOT TOLLO.

LliHa nocnyr «FapaHTis NOBHOrO 3aXMCTy»: BapTiCTb [OCAYr Y rpOWOBOMY BUPAXEHHI Y HALiOHAMNbHIN

BanoTi YKpPAiHu, WO BM3HAYAETHCA 3@ YeKOM (UeKamu) Ha MOMeHT npuabaHHa Mocnyr KnieHTom y

ToproBenbHin Mmepexi MarasuHy. lHaekcauis LiHW nocnyr «FapaHTis MOBHOrO 3axXUCTy» He

30INCHIOETBCA Ta He MOXe 6YTK 3[iliCHeHA 3a XXOAHUX YMOB, A Hi Ha iHAEeKC iHdnALil, @ Hi Ha KypcC

iHO3eMHUX BanioT TOLLO.

KapTka AocTyny Ao nocnyru «TapaHTia NOBHOrO 3axucry», Kaptka «TapaHTiA NOBHOroO 3aXUCTYy» -

YHiKaNbHUIA KOA, WO HAJAETbCS KmeHTy B CKNagi ueky Ha npuabaHHa O6nagHaHHA y Burnagi

Kom6iHauii umdp Ta/abo nitep i NiATBEpAXYE NpPaBo KMi€HTAa Ha OTPUMAHHA mocnyru «FapaHTis

MOBHOIO 3aXMCTy» 3rif4HO YMOB AAHOr0 [lorosopy.

PeMOHT O6nafHaHHA — 6e3KOWTOBHE ANa KnieHTa BigHOBNEHHA npaue

YCYHeHHs AedeKTiB 30BHiWHbOro (ecteTnuHoro) surnagy O6nagHa

CKONU, BM'ATUHU, Aed)eKTN 3aXMCHOro NOKPUTTA Ta iH.), WO 34iNCHI0g]

CepBic-npoBanaepa B yCTaHOBNEHi [JOrOBOPOM CTPOKMN MOXIMBO

O6nafHaHHA, 32 BUKNIOUEHHAM BUNALKIB: .

e KoM 06nagHaHHA 3HAXOAUTHCS B UACTKOBO a60 MOBHICTIO PO3i6paHOMY CTd
noro komnoHeHT (-1) abo cknagosa (-i) yactuna (-un); 5

e HEMOXNNBOCTI ifeHTUdikyBatu O6naaHaHHA (konu 3 O6nafHaHHA 6yno BUR: EHO a0 e _eTepTo
Ha3BY MoAeni, cepiiiHunii Homep i/a6o IMEI); ‘




1.2

1.3.

2.1.

e HeBiANOBIAHOCTI Mojaeni, cepinHoro Homepa i/a6o IMEI NpMINHATOrO Ha AiarHOCTUKY 06/1aIHAHHA
O6nagHaHHi0 KnienTta (w0 3a3HaueHi B ueky npo onnaty O6naaHaHHA Ta Mocnyru «FapaHTis
MOBHOMO 3aXUCTY»);

e HeBigNoOBIAHOCTI Mmogeni, cepinHoro Homepa ifa6o IMEI npuitHATOro Ha AiarHocTuky O6nagHaHHs,
TaKkomy/Takum, akuin/aki BkasaHun (i) Ha noro SIM-noTKy i/a6o igeHTUdIKaLinHIn Hakneili Ha
Kopob6ui i/abo kopnyci;

e HECMPaBHOCTI OCHOBHOT NaTH, WO YHEMOXNUBIIOE iaeHTUdiKauilo 06nagHaHHA (3@ BHYTPIWHIM
eNIeKTPOHHMM CepiiHUM HOoMepoMm a6o IMEI);

e HaABHOCTI fAedeKTiB BUTPATHNX MaTepianiB Ta akcecyapiB O6nagHaHHS, AKi BXOAWIN 0O KOMMIEKTY
nocrayaHHsa (Hanpuknag, USB-ka6ento abo 3apagHOro NpucTporo);

e HaABHOCTI BCTAaHOBNEHUX B 06/1aiHAHHI CKIaJ0BNX YACTMH, KOMMOHEHTIB a60 NPOAYKTIB CTOPOHHIX
BMPO6HMKIB (He BiA KOMMaHii-BMpO6HMKA O6nagHaHHA) i/ab0 HAABHOCTI MOLWKOMKEHHSA
O6nafHaHHA BHACIAOK BUKOPUCTAHHSA TaKMX CKNAJ0BUX YaCTUH, KOMMNOHEHTIB a60 NPOAYKTiB;

e HAABHOCTI AeheKTiB anapaTHOro Ta NPOrpamMmHOro 3abesneyeHHs iHWKUX Mapok (He Big KomnaHii-
BMPO6HMKA 06M1aaHaHHA), HABITb AKLLO0 BOHO NMOCTAyYanocb abo NpoAaBanocs pasom 3 anapaTHUM
3a6e3neyeHHaAM O6naHaHHS;

e HAABHOCTI O3HaK uu cnigie cnpob pemoHTy i/abo o6cnyroByBaHHA (30Kpema, OHOBNEHHA a6o
BHECEHHs 6yab-AKNX 3MiH UM [OMOBHEHb [0 KOHCTPYKLIT npucTpoto) O6nagHaHHsA 0co6010, AKa He
€ NpeacTaBHUKOM KomnaHii CepBic-npoBangepa, BKAOYAOUN BUMAAKN HASABHOCTI MOLWKOMKEHD
O6nagHaHHA BHACNIAOK TAKOTrO peMoHTY i/a6o 06CNyroByBaHHS;

e HAABHOCTI AedhekTiB B pe3ynbTaTi NPMPOLHOro 3HoWweHHs O6nagHaHHA abo 3 iHWOI NOB'A3aHOI 3
UMM NPpUYNHY;

e Konu CepBic-npoBanaepy He BAAETbCSA CKUHYTM 334aHNI KoA AONYCcKy abo naponb, LeaKTUBYBATH
06/1iIKOBMI 3aMnWC UM BUMKHYTM iHWI 3acobu 6e3neku, WO 3anobiraloTb HECAHKLiOHOBaHOMY
poctyny no O6nagHaHHA i/a6o Moro NneBHUX YHKLIN;

e HaABHOCTI BcepeauHi a6o 330BHI 06nagHaHHA 3a6pyaHeHb, 3acMiueHb i/abo KOMax, HAABHOCTI
pi3kux 3anaxis Big O6nagHaHHA a0 NOro KOMMIEKTYIUKX.

1.1.13.1. Mpyn BWKOHAHHI pemoHTy, CepBic-npoBamaep, 3a CBOIM BUBOPOM, MOXe

BUKOPWCTOBYBATU OPUTiHAJIbHI UM AHANOTIUHI 33 TEXHIYUHUMU XapaKTePUCTUKAMM 3aNaCHi YaCTUHM Un

KOMMMEKTYIoUi Bifj CTOPOHHIX BUPO6HUKIB (He Big KomnaHii-Bupo6HMKa O6nagHaHHs).

1.1.14. 3amiHa O6nagHaHHA, 3amiHa - 3amiHa O6nafHaHHA, AKe NpeAcTaBfieHe Y MNOBHIN KomnnekTauil

BUPO6HMKA, Ha CepTudikaT Npo NpaBo Ha 06MiH BiAMOBIAHOro HOMiHany.

1.1.15. CepTudikaT npo npaBo Ha 06miH, CepTUdIKaT — YHiIKANbHNUN KOZ, WO HAAAETbCA KNieHTy y BUrnsgi

KoM6iHaLii unp Ta/abo nitep Ta Hagae KnieHTy npaBo Ha 06MiH O6nagHaHHA KnieHTa, Wwo 6yno
nepegaHe CepBic-npoBangepy AN PeMOHTY, Ha HoBe O6nagHaHHA y ToproBefibHIN Mepexi
MarasuHy 3rifHO HoOMiHany, 3a3HaueHoro CepTucpikaty. CepTudhikaT Npo npaBo Ha O6MIH
CTBOPHKETLCA Ta iCHYE B eIEKTPOHHOMY BUTAAI Ta nepefaeTbcs KnieHTy y nopsaky Ta Ha ymoBax
JaHoro [lorosopy. O6MmiH CepTudikaTy Nnpo npaBo HA O6MiH Ha roTiBKOBI abo 6€3roTiBKOBI KOLWTK
HEMOXNTUBWUNA.

1.1.16. CepBicHMI LeHTP - yHKLiOHaNbHA oanHuuA Cepeic-MpoBaliaepa, BiaAnoBifanbHa 3a NpoBeAeHHs

JiarHoCcTMKM Ta PemoHTy O6nagHaHHA. [iarHOCTMKA Ta PEeMOHT MOXyTb 3AilicHIOBaTUCA Y
NpuMilLeHHAX, $Ki Bu3HaualTbcs Cepsic-MpoBangepom, BUKOPUCTOBYOUM KNOr0  BAACHUX
kBanicikoBaHux haxiBLiB Ta pecypcu, abo 3a ydyacTio TpeTix oci6, npu ubomy Cepsic-npoBangep
3a/IMLIAETHCA BiANOBIAANbHUM 32 HanexHe HagaHHs Mocnyr KnieHTy 3a faHum Jorosopom.

1.1.17. ®acoBaHi TOBapu - TOBapu, AKi YNAaKoBaHi y BiACYTHOCTI NOKyNus, NP1 LbOMY BMICT YNaKOBKU He

MOXe 6YTu 3MiHeHO 6e3 1T po3KpuTTa un aedopmysaHHa/ Ta/abo maca, 06'eM, JOBXMHA, NaoLwa (umn
iHWI BENNUNHN, WO BM3HAYAIOTb KiflbKiCTb) TOBAPY L0 MiCTUTLCA B YNAKOBLi BU3HAUEHi BUPOGHMKOM
Ta NO3HAYeHi Ha yNaKoBLi.

1.1.18. HanexHa AKicTb TOBApY - BNACTUBICTb TOBApY, L0 BiANOBiAAOTb BUMOram, BCTAHOBAEHUM AN L€l

KaTeropii ToBapiB y HOPMaTUBHO-NPABOBUX aKTaxX i HOPMATUBHUX JOKYMEHTaX.

JaHun [loroBip € LOroBOPOM NPUEAHAHHA BiANOBIAHO A0 CTaTTi 634 LlMBinbHOro Kogekcy YKpaiHu. KnieHT
NPUEAHYETbCA A0 AaHoro [oroBopy B ULinoMy LWASXOM onnatu wiHu Mocnyr Cepsic-npoBangepa, LWo
CBiAUMTb NPO NOBHe Ta 6e3ymoBHe NpunHATTA (aKuenT) KnieHToMm ycix ymoB gaHoro lorosopy.

KNnieHTYy Hafa€eTbCs MOXMWBICTb MPUEAHATMCA A0 AaHoro [loroBopy npu npuabaHHi O6nagHaHHA vy
Toproseaniﬁ Mepemi MarasuHy. O3HanomuTucb 3 ymosamu florosopy KnieHT moxe Ha oqyiLinHomy Be6-

caunTi CepBic-npoBangepa www.ektaservice.ua. lMepes NpUNHATTAM Kmemp piLLe -
[0 aaHoro floroBopy KnieHT moxe 0TpUMATH BCIO HeobXigHy |chopmau,| o} ﬂ
BCi NUTaHHA KnieHTa cTocoBHO Mocnyr B Micui npuegHaHHa (micui 3ainge P

2. NOPAAAOK HAAHHS MOCNYT
Mocnyru HapatTbesA Cepsic- nposalh,uepom Avwe nicna BiaNoBIAHOMO 3BepPHEHH


http://www.ektaservice.ua/

2.2

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.9.2. Y BMNagKy MNOAOBXEHHS CTPOKY MNpoBefeHHs AiarHoctuku, Cg
2.9.3.  Kni€HT NOrogXyeTbCs, WO NOAOBXEHHS CTPOKY MPOBEAEHHS HiarHOCTUKN He

A0 XK
QE““W‘EHIMWE
~ . . - A ‘4'1 1593
2.9.4. Ha Tom yac, konun O6nagHaHHA NPOXOAUTb AIATHOCTUKY Cepsic-npoBanaepom ikite Obnafbds

6yTW HanucaHa BRAacHopyY, asie MOBUHHA MiCTUTK [laHi, aHANOTiUHi BCTAHOBIEHOMY 3Pa3Ky.
CepBic-npoBaiigep Mae npaBo HagasaTy Mocnyrm 0cobMcTo abo WAAXOM 3anyuyeHHs Ans HagaHHs Mocnyr
TpeTix 0ci6, npu ubomy CepBic-npoBanaep 3a/UWAETHCA BiANOBIAANBHUM 32 HaNeXHe HagaHHA Mocnyr
KnienTy 3a gaHum [ljoroBopom.

Cepsic-npoBangep Hagae Mocnyru, nepead6ayeHi ymoBamu Uboro [JoroBopy, Ha MiAcTaBi 3BEPHEHHSA
KnieHTa npo pemoHT O6nagHaHHA y NOPAAKY, WO BU3HAYEHWIA AaHUM [JOrOBOPOM.

Y BUNAAKy BUHUKHEHHSI Heo6XigHOCTI 3amiHn a60 PemoHTy O6naaHaHHA BCiX rpyn ToBapis, okpim BIT,
KnieHT camocTinHo Hagcunae Cepsic-npoBaiaepy O6naaHaHHA, ke nignsarae PemoHTy a6o 3amiHi 3a
aapecoto: M. Knis, TOB «HoBa MowTa, BigaineHHa N25 (onnata nepecunaHHa noknaaaeTbca Ha Cepsic-
nposaigepa) abo 0cobUCTO A0CTaBNAE BianoBigHe O6NagHaHHA 3@ MiCLE3HAXOMKEHHAM CepBiCHOro
LUeHTpy, a came: M. Kuie, Byn. HinoBa, 5 Kopnyc 2, nitepa B1. Pasom i3 O6nagHaHHAM, KRieHT
3060B'3y€TbCA HaaTh a6o Hagicnatu Cepeic-NpoBanepy HACTYNHI JOKYMEHTU:

e 3anaBy Ha PeMOHT a60 3amiHy O6naaHaHHa (lonaTok N°2);

e KONito yeKiB Npo npuabaHHa O6nagHaHHa Ta Mocnyr;

e eKcnnyaTauiHi AOKYMeHTN Ha O6nafHaHHS;

e OpUTriHAN 3aNOBHEHOr0 rapaHTINHOIO Ta/OHY Big BUPo6HMKA O6nagHaHHS.

VBATA! O65agHaHHSI HAACUNAETbCA/HAAAETLCS KMIEHTOM Yy MOBHIM KOMMMeKTauil 3i 36epexeHHAM
ynakoBku. Nepeg Bianpaskot O6nagHaHHA KnieHT 3060B’A3aHMI 34iNCHATY NigroToBKY O6NafHAHHS, WO
BK/IOYAE: BUXiA 3 YCiX 06MIKOBMX 3anuciB, CKMAAHHA naponiB Ha O6nagHaHHI, WO HaAaCMNAETbCA,
nepesipKa BigcyTHOCTi B O6/1aiHaHHI CiM-KapT, KapT nam’aTi, 3aXuCcHOT NNiBKU Ta/a60 3aXMCHOTO CKMa Ha
O6nafHaHHi. 3a NoTpebu, peKOMeHAYETbCA CKOMiOBATM YCi AaHi Ta iHopMmaLlito, wo 36epiraeTbca y
nam’ati O6nagHaHHsA, BKAOUaOUM AOKYMeHTK, poTorpadii, My3nuHi cannm Towo. Y pasi HEBUKOHAHHS
npoueaypn nigrotoBku O6nagHaHHs, KnieHT Hece BiANOBIAANbHICTb 33 YCi MOXNUBI NOB'A3aHi 3 UMM
HeraTuBHi Hacnigku. CepBic-npoBangep He Hece BiANOBIAANBbHOCTI 32 CXOPOHHICTb MOMWUNKOBO 3AaHOI
a6o 3anuweHoi B O6/1aiHaHHI CIM-KapTW UM KapTu Nam’'aTi, 3aXUCHOT NNiBKKM Ta/abo 3aXMCHOro CKNa Ha
O6nagHaHHi, 3a Moxnuey BTpaty aaHux (y npoueci HagaHHa Mocnyr), wo 36epiranuca y nam'ati
O6nagHaHHSA, Ta 3@ BTpaTy 3aBaHTaXeHuUxX KnieHTom menoain, 306paxeHb, 4oAaTKiB, nporpam Ta iHWoOil
iHhopmauii. Mpu HasBHOCTI BCcepeauHi abo 330BHIi O6nagHaHHA 3a6pyaHeHb, 3acMiueHb i/abo Komax,
HasABHOCTI pi3kMx 3anaxie Big O6nagHaHHA a6o NOro KOMMAeKTyuux, KnieHT 3060B'A3aHUN BXUTY
Heo6XiaHMX 3ax0AiB WoA0 ouunileHHa O6nagHaHHA abo BUAaneHHa 3anaxie i/abo Komax 4o BianNpaBKu
O6nagHaHHs CepBic-npoBangepy.

Y BUNaaKy HeBUKOHAHHA KNieHTOM ycCix BUMOT, BKa3aHux y nn. 2.1.-2.5. florosopy, CepBic-npoBaigep Mae
npaBo BigMoBWUTU KnieHTy y HagaHHi Mocnyr. Micns BUKOHaHHS KNiEHTOM yCiX BUMOT, BKa3aHux y nn. 2.1.-
2.5. [loroBopy, KnieHT moxe NoBTOPHO 3BepHyTUCA fo CepBic-MpoBanaepa Ans oTpumaHHa Mocnyr, y
MeXax CTPOKy fil loroopy. Y BunagkKy, aKkiwo KnieHT He BUKOHaB y NOBHOMY 06¢A3i BCi BUMoruy nn. 2.1.-
2.5. floroBopy, Cepsic-MpoBangep noeepTae oTpumaHe O6nagHaHHA KnieHTy Ta BiAMOBNAE NOMY Yy
HagaHHi Nocnyr.

JlokymeHTOM, WO niaTBepAXye nepexiag O6nagHaHHs Big KnieHTa go Cepsic-npoBaigepa Ta CTaH
06nagHaHHSA, € OKYMEHT Npo 34iNCHEHHS nepecuiaHHa, OTPUMaHWi y BignoBigHOMY BiggineHHi TOB
«HoBa MowTa» Ta/a6o AKT npuiiMaHHa-nepegadvi O6nagHaHHA Ha PeMOHT a6o 3amiHy, MignUcaHuin mix
Cepsic-npoBangepom Ta Knientom (Jogatok N23). KnieHT mae npaBo nepep signpasneHHam O6naaHaHHA
3anpocuTu y npeactaBHnka TOB «HoBa MowTa» NpoBecTy 30BHilHIM ornag O6nagHaHHA | BKasaTu y
HaKNMagHin KomeHTap Npo BisyanbHUM ctaH O6n1agHAHHSA, Ta 34iNCHUTY hoTOoMiKCaLLit0 30BHILLHBbOIO CTaHy
O6naaHaHHA, Npu LboMy Taka hoTodikcalia BKtouae choTorpadyBaHHa cepiiHoro Homepy Ta/a6o IMEI
Homepy O6nafHaHHA; 3a3HAaUEHHA Ha KOXHiIN ¢oTorpadii O6nagHaHHA [aTM CTBOPEHHA TaKoil
thoTorpadii, ska mae cniBnagatu 3 gaTolo BianpaeneHHs O6nagHaHHa CepBic-npoBanaepy.

Yci npetensii go Cepsic-npoBangepa WOAO0 30BHiWHbOro ctaHy O6naaHaHHA KnieHTa nicns noro
noBepHeHHs KNieHTy 3 nigcTaB, 3a3HaveHux y [loroBopi, NpuinmaloTbCs 40 PpO3rnaay TinbKu Npu HagaHHi
KnieHToM HaknagHol 3 BiANOBIAHMM KOMeHTapeM Mpo Bi3yanbHuMM cTaH O6naaHaHHA Ta/ab6o
BuLLe3a3HAYEHUMM hoTorpaddisMm 30BHILUHbOIO cTaHy O6NagHAHHS.

MpoTtarom 5 (n'ATn) po6ounx AHIB 3 AHA OTPMMAHHA BiA KnieHTa O6nagHaHHA 3 ycima Heob6XigHUMK
JOKYMeHTaMu 3rigHo n. 2.4. [orosopy, CepBic-npoBangep MOBUHEH BCTAHOBUTM, UK MNiAnArae
O6nafHaHHA PeMoHTY a6o 3amiHi 3rigHo nn. 1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [OroBopy Ta NPUNHATK
pilleHHs WoA0 HadaHHs abo BiAMOBMW B HaaaHHiI Mocnyr.

2.9.1. CTOpPOHM BU3HATb, WO CTPOK NpoBe/ieHHs [iarHOCTUKM MOXKe 6yTu NOLOBXEHO Yy BUMaAKaXx, Kou

Cepsic-MpoBanaep He MOXe BUKOHATU AiarHOCTUKY NPOTArOM 3a3HAYEHOTO CTPOKY 3 06'EKTUBHUX
MPWUYMH, TAKUX AIK TeXHiUHi abo iHWi HenepeabaueHi 06CTaBUHM, KO SIS

BUKOHaHHI0 lNocnyr. & .
| %ﬂm{fﬁ 7|

noBigoMuTK Kni€eHTa Npo 3aTPMMKY Ta HaAaT HOBUM OUYiKyBaHM
Ans BigmoBw Big onnatu Mocnyr.

KOpPUCTYBaHHA KnieHTa He HAAAETbCS.



2.10.1. a6o npo BigMOBY y HadaHHi Mocnyr;
2.10.2. abo npo nposefeHHs PemoHTy O6nagHaHHS;
2.10.3. a6o npo npoBeaeHHs 3amiHu O6nagHaHHS.

211,

PiweHHA CepBic-npoBanaepa, Bu3HaueHe n. 2.10. [loroBopy, 03ByuyeTbcs KNieHTy NnpeactaBHMKom CepBaic-
MpoBanaepa B TeneoOHHOMY pexumi, abo HaacunaeTbcs KNieHTY OAHMM i3 HACTYMHUX CNOCO6IB:

2.11.1.  a6o wnaxom SMS-noBigomMeHHA Ha MOBiNbHMI HOMep KnieHTa, BKa3aHUN HUM Mpu 3BepPHEHHI Ao

Cepsic-npoBaiigepa.

2.11.2. a6o y NUCbMOBOMY BWIMMAAI Ha eNeKTPOHHY ab6o MOWTOBY agpecy, fKi BKasaHi KnieHTom npw

3BepHeHHi go CepBic-npoBanaepa.

2.11.3. a6o wnaxom nosigomneHHs Ha Viber / Telegram / WhatsApp, Ak 3apeecTpoBaHO 3a MOBGiNbHUM

2.12.

2.13.

2.4,

2.15.

2.76.

2.17.

2.18.

2.19.

2.20.

HoMepoM Kri€HTa, Lo BKa3aHM HUM NpU 3BepHeHHi ao CepBic-npoBaiaepa.

V pasi NpuHATTA 06r'pYHTOBAHOIO pilleHHA NPO BiAMOBY Yy HaaaHHi Mocnyru, 065nafHaHHSA MoXe 6yTu

nosepHyTe KnieHTy (3a Bu60pom CepBic-npoBaiiepa) OAHNUM i3 HACTYMHUX CNOCO6iB:

e a60 Wwnaxom nepegauvi O6nagHaHHA ocobucTo KnieHTy 3a agpecoto: M. Kuis, Byn. [linoBa, 5, kopnyc 2,
nitTepa B1, npo wo CTopoHamu NignucyeTbca AKT npuiiMaHHa-nepeaadi (nosepHeHHa) O6nagHaHHA
(MopaTtok No7);

e abo Ha agpecy BigaineHHa TOB «Hoa MMolwTa», 3 AKOro 3fiicHioBanach Bignpaeka O6nagHaHHA
KnienTom. Mpu uboMy, JOKYMEHTOM, WO NiATBepAXYE nepexia O6nagHaHHs Big Cepsic-MpoBaingepa Ao
KnieHTa, € AOKYMEHT NPO 34iNCHEHHSA NepecuiaHHA, OTPUMaHWi y BignoBiaHoMy BigaineHHi TOB «HoBa
MowTa».

CepBic-npoBangep Mae npaBo nepen BignpaBneHHAM O6nagHaHHA NPOBECTW 30BHIWHIN ornag

O6nafHaHHA Ta 3RiIMCHUTU hoToiKCcaLito 30BHIWHbLOrO cTaHy O6nagHaHHsA. CTopoHamMK J0AATKOBO, ane

He 060B'I3KOBO, MOXe NiAgnucyBaTUCA AKT NpUUMaHHsA-nepeaadi HapgaHux Mocnyr Cepeic-npoBanaepa

(MopaTok N°8).

V pa3i npuIHATTA pilleHHA Npo PemoHT O6nagHaHHA, CepBic-npoBanaep NpUCTynae Ao HaaaHHa Mocnyr

WNAXOM 3[iiCHEHHA PemoHTY O6nagHaHHA. PeMoHT O6nagHaHHA 30ilNCHI0ETbCA CepBic-NpoBanaepom Ha

npoTa3i He 6ifnblue HiX 14 (YUOTUPHAALATL) KANEHAAPHUX AHIB 3 MOMEHTY NpUNHATTA CepBic-npoBanaepom

pilleHHA Npo PeMOHT. AKWOo nif yac PemoHTy 6yae BUSABNEHO, Wo CepBic-npoBanaep He MOXe HaaaTw

Mocnyru NpoTarom 14 (YOTUPHAAUATM) KaNneHAAPHMX AHIB 3 MOMEHTY NpUHATTA CepBic-npoBangepom

pilleHHs NPo PEMOHT, CTPOK HafaHHA Mocnyr moxe 6YTU NOAOBXEHO 3a YCHOLO 3rofoto KnieHTa.

B pasi, AKWo KnieHT 3anepeyye nNpoTu MPOAOBXEHHS CTPOKY HafdaHHs MMocnyr, KNieHT Mae npaBo Ha

noBepHeHHs LiHn Mocnyr, cniayeHux 3a JaHUM [JoroBOpoM, LWsSIXOM 3BepHeHHs fo CepBic-npoBangepa

3a Homepom TenedoHy 0-800-305-122 ansA po3ipBaHHA loroBopy Ta oTpumaHHa 100% (cTa BifCcoOTKiB) Bif

LliHn nocnyr «lapaHTisa NOBHOr0 3axmcTy». FPOWOBI KOWTKN NOBePTaTbCsA KNiEHTY HAa NigcTaBi 3asaBu Npo

MoOBepPHEHHA rpoloBux KowTiB (JoaaTok No4). [lo 3asaBM 40AAOTbCA:

e Konis ueka (uekiB) npo onnaty BaptocTi O6nagHaHHA Ta LiHn Mocnyr «FapaHTia NOBHOMO 3aXuUCTy;

e Konis nacnopTa (BCi 3aN0OBHEHI CTOPIHKN);

e Konis IMH.

Mpu ubomy O6nagHaHHSA MOXe 6yTK NoBepHyTe KNieHTy B nopsaaKy nepeabaveHomy n. 2.12. [lorosopy.

Micna 3akKiHueHHsA PeMoHTy, O6nagHaHHA Moxe 6yTu noBepHyTe KnieHTy B nopaaky nepea6ayeHomy .

2.12. floroBopy. CTOpoOHaMn A0AATKOBO, ane He 06OB'AI3KOBO, MOXe MiANUCYBATUCA AKT MPUNMAHHA-

nepepayi HagaHux Nocnyr Cepeic-npoBangepa (DopaTok Ne8).

FapaHTiNHUI CTPOK Ha 06’eM BuMKOHaHMX Cepsic-npoBaiiaepom po6iT cknagae 1 (oauH) KaneHaapHum

MicALb NOYMHAKYM Bif AATWM 3aKiHUEHHSI MPOBEAEHHS PEMOHTHUX pPo6IT, Wo Hagaeanucs Cepsic-

nposangepom wono O6nafHaHHA. AKWO PEMOHTHI Po60OTM MPOBEAEHI HEHANeXHUM UYMHOM, KnieHT

3060B'A3aHUIN NPOTATOM rapaHTIiHOro CTPOKY HanpaBuTu CepBic-npoBanaepy MOTUBOBAHY BiAMOBY Bif

NPUIHATTA Nocnyr. AKWO NPOTArOM BKAa3aHOro CTPOoKy KNi€eHT He HanpaBns€ MOTUBOBAHY BiAMOBY,

Mocnyrn BBaXaOTbCA HAAAHUMUN HANEXHUM YUHOM.,

Y pasi, konu KnieHT 6e3niaAcTaBHO BiAMOBUBCA NPUNHATM cBOo€ O6nagHaHHA Ta/a6o 6yB BiACYTHIN y

NOroJ)KeHy Aaty noBepHeHHs 06nagHaHHSA Nicns NpoBeAeHHs NOro AiarHOCTUKKM abo PEMOHTY, a TaKoX

npotarom 30 (TpUALATKM) KaNeHAAPHUX AHIB 3 MOMEHTY IOr0 MUCbMOBOMO MOBILOMMEHHSA He 3'ABMBCSA 33

cBoim O6nagHaHHAM, O6nagHaHHA MignAarae peanisauii. 3a paxyHOK BUPYYEHUX Bif NpoAaxy Takoro

O6nafHaHHA KowTiB CepBic-npoBaiaep NOKPMBAE BUTPATK HA NOro peanisauito Ta 36epiraHHs.

Byab-AKi BUCHOBKW CEPBICHMX LEHTPiIB, PEMOHTHUX MiANPUEMCTB TA iHWWUX YCTAHOB, IKi OTPUMYIOTbCS

Kni€HTOM caMoOCTilHO, He CTBOPIOITb XOAHUX 3060B'A3aHb Ans CepBic-npoBaiaepa, oAHAK HA po3cya

CepBic-npoBanaepa MoXxyTb 6paTUCA HUM [0 yBary NpU HaJaHHI NOCyr 3a AaHUM [JOroBOpPOM.

BUHATKN! Y pasi, akwo CepBic-npoBaifiepom nif uac AiarHoCTKM abo PeMoHTy

yepes MexaHiUHi MOWKOMKEHHA abo BiACYTHICTb 3anyacTuH, PemoHT Q6nanHa

AKLWO BapTicTb PeMoHTy nepesuuiye LliHy O6nagHaHHs, CepBic-npoBa

O6nagHaHHA.

V pasi npuiHATTA pileHHa npo 3amiHy O6nagHaHHsA, CepBic-npoBangep Npucty

WNAXoM HagaHHa Knienty CepTudikaTy npo npaBo Ha 06MiH, O HAJAE NPaBO M

O6nafHaHHA B mepexi MarasnHy. HagaHHsa KnieHTy CepTudikaTty 3aincHI0eTbcA CepEd

6inblie, HX Ha NpoTa3i 5 (N'ATM) Po60OUNX AHIB 3 MOMEHTY NPUNHATTA PillEeHHA




npua6aHHa O6nagHaHHA, AKe Nignsrae 3amiHi, Ta LOPiBHIOE:

2.20.1. 100% (cTo BiacoTkiB) Bia LliHy O6nagHaHHA KnieHTa npu ymoBi, wo O6nagHaHHsA BUAWNO 3 nagy 3

MPUUMH, WO NiANagaTb Nig Aito rapaHTii BUPo6HMUKA (MaloTb YCi 03HAKN rapaHTIHOTO BUNAAKY).

2.20.2. 70% (cimpecar siacoTkis) Bia LliHn O6naaHaHHa KnieHTa npu yMOBI, L10:

e 06naaHaHHA HanexHol AKoCTi.

e 06nagHaHHA MOXIUBO ifeHTU(iKyBaTU 32 MOAeN NI, cepiiHuM Homepom i/a6o IMEI.

e Mogenb, cepinHun Homep i/a6o IMElI npunHATOro Ha AiarHoctuky O6nafiHaHHA BianoBigaTb
O6nagHaHHi0 KnieHTa (Lo 3a3HaueHi B ueky npo onnaty O6nagHaHHaA Ta Mocnyru «lFapawTis
MOBHOMO 3aXUCTY»).

e Mogenb, cepiliHnin Homep i/a6o IMEl NpUHATOrO Ha AiarHocTnky O6nagHaHHA BiANOBIAAOTD,
TakoMy/Taknum, AKnin/aki Bkasanuii (i) Ha noro SIM-noTky i/a6o igeHTudikauinHin Hakneiwi Ha
Kopo6Li i/abo Kopnyci.

e O6nagHaHHA 3HAXOAWTbCS B MOBHICTIO 3i6paHOMy CTaHi, MPUCYTHI BCi NOTO KOMMOHEHTH i
CKNafoBi YACTUHN.

e 36epexeHo ToBapHUI BUMAM, MOBHY KOMNeKTauito O6nagHaHHs.

e 36epeXxeHo CnoXuBUi BNacTuBoCTi O6/1agHAHHS.

e 36epexeHo DacyBaHHA Ta NakyBaHHA O6nagHaHHS.

e 06nafHaHHA HEe MICTUTb:

o peekTiB abo HecnpaBHOCTeN;

O MEexXaHIYHUX MOWKOMKEHb TAKMX SAIK TPILMHKU, CKOAW, CAign yaapiB, BM'STUHKU Ta iH., a6o
AedeKTiB, CMTPUUNHEHMX TAKUMIW NOLWKOLXKEHHAMMY;

o CniaiB NOTpanAsiHHA PiAWHMW, OKUCNiB ab0 KOPO3ii Ha BHYTPILIHIX @60 30BHILLHIX efleMeHTax
O6nafiHaHHA, BK/OYAOUM eNEeKTPUYHI Ta eNIeKTPOHHI KOMMOHEHTU, a TAKOX AedekTis,
CNPUYNHEHUX TAaKUMU ABULLAMUY;

o nAedekTiB, CNPUYNHEHUX HEKOPEKTHOI po60TOH BCTAHOBMIEHOro HA O6nagHaHHiI 6yab-aKoro
NPOrpamHoOro 3abesneyveHHs;

O HEeCnpaBHOCTE/ OCHOBHOI MMaTW, WO YHEMOXNMBAIOE ideHTUdiKauilo O6nagHaHHa (3a
BHYTPILLHIM €NeKTPOHHUM CepitHuM Homepom a6o IMEL);

o fAedekTiB BUTPAaTHUX MaTepianis Ta akcecyapis O6nagHaHHA, siKi BXOAUNN JO KOMMNEKTY
nocrauaHHsa (Hanpuknag, USB-ka6ento a6o 3apaaHOro NpucTporo);

O BCTAQHOBJMIEHMX CKMNAJOBUX YACTUH, KOMMOHEHTIB ab0 NPOAYKTIB CTOPOHHIX BUPOBHUKIB (He
Bif, KOMNaHii-BUpo6HUKa O6nagHaHHA) i/a60 NOLWKOMKEHb BHACNI4OK BUKOPUCTAHHA TaKNX
CK/TaflOBMX YACTWH, KOMMOHEHTIB 260 NPOAYKTIB;

0 03HaK uu cnigie cnpob pemMoHTy i/a6o 06cnyroByBaHHsA (30KpemMa, OHOB/IEHHSA a60 BHECEHHS
6YAb-AKUX 3MiH UM AOMOBHEHb A0 KOHCTPYKLIT npuctpoto) O6nagHaHHA 0C06010, KA He €
npeacTaBHUKOM  KomnaHii  CepBic-npoBangepa, BK/OUYAKUM  BUNAAKM  HASBHOCTI
nowkoaxeHb O61aiHAHHA BHACNi[OK TaKOrO PeMOHTY i/a6o 06CnyroByBaHHS;

CnigiB NpUpPOAHOro 3HOWEHHS abo 3 iHIWOT NOB'A3aHOT 3 LM NPUYNHN;

BCEpeAMHi abo 330BHi cnigiB 3a6pygHEHb, 3acMiueHb, KOMax i/a6o pi3kux 3anaxis;

cnipis BuaaneHunx abo CTepTux Ha3B Mogeni, cepinHoro Homepy i/a6o IMEI;

3alaHoro Kogy gonycky abo napons, akToBOBaHMX 06/1iIKOBUX 3aNMCiB UM BBIMKHYTUX iHLIMNX

3aco6iB 6e3neku, 1o 3anob6iraloTb HecaHKLioHOBaHOMY AocTyny Ao O6naaHaHHs i/a6o noro

NneBHUX yHKLIN.

O O O O

2.20.3. 70% (cimpecar sigcoTkie) Big Liinu O6nagHaHHA KnieHTa npu ymoBi, akwo Cepeic-nposangepom nig

2.21.

2.22.

2.23.

yac fiarHoctukm a6o PemoHTy 6yae BCTaHOBMeHO, Wo O6/afHAHHA BUAW/O i3 Nagy BHACMIAOK
MPUYMH, WO He € FapaHTINHUMK | BU3HAUYEHi AK BUKIOUEHHS B MyHKTI 1.1.7 JoroBopy i PeMoHT
O6nagHaHHA HEMOXXTUBUN.
CepTudikaT NMpo NpaBo Ha 06MiH B €NeKTPOHHOMY BUINAAi HAaAA€TbCs KNiEHTY OQHUM i3 HACTYMHUX
cnocobis (abo KinbKoma 04HOYACHO):
e LU/ISIXOM CMC-MOBIAOM/IEHHS] HA HOMep TenedpoHa KrnieHTa, BKa3aHUn y 3asaBi Ha PeMOHT a6o 3amiHy
O6nagHaHHs;
e wnAxom nosigomneHHa y mecenmxepi (Viber/WhatsApp/Telegram), skuil 3apeecTpoBaHO 3a
MO6iNbHUM HOMepoMm Kni€eHTa, Wo BKa3aHUM y 3aABi Ha PeMoHT a60 3amiHy O6nafHaHHS;
e LU/ISIXOM €IeKTPOHHOIO NINCTA HA eNIeKTPOHHY aapecy KnieHTa, BKasaHy y 3asBi Ha PEMOHT a60 3amiHy
O6nanHaHHﬂ

060B'A3KOBO, MOXe MignucyBaTucsa AKT npmﬁmaHHﬂ—nepe,uaqi Haa®
(DopaTok N°8).

nosepHyTe KnieHTy B nopsaaKy nepeabaveHomy . 2.12. loroBopy.



2.24.

2.25.

2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

Mpu ubomy, CepTudchikat Npo NpaBo Ha 06MiH aHyNETbCA CepBic-npoBanaepom. Mpu BiAMoBI KnieHTa Big

CepTudpikaty nocnyru Cepsic-npoBaigepa 3a AaHUM [JOrOBOPOM BBAXAKOTbCSA BUKOHAHUMMU Y NOBHOMY

06ca3i. Y pasi nopyweHHs1 KnieHTOM CTPOKy BifiMOBU, BKa3aHOI y AAHOMY NMYHKTi [loroBopy, BiAMOBa He

npunmaeTbca Ta O6nagHaHHA He NoBepTaETbCA. BiagmoBa Big BUKopUcTaHHs CepTudiikaTy Ta NOBEPHEHHS

O6nagHaHHA KnieHTa MOXNUBO BUKMKOYHO Y BUNAAKY, AKWO KAIEHT He CKOPUCTABCA BMAAHUM MOMY

CepTudikatom.

YV BMNagKy BMHUKHEHHA Heo6XigHocTi 3amiHn a6o PemoHTy O6nagHaHHA rpynu ToBapiB BT, KnieHT

nosifgomnsie npo ue, 3atenedoHyBaBlun B KOHTAKT-LeHTP CepBic-npoBangepa 3a Homepom TenedoHy 0-

800-305-122 Ta Ha3BaBLIMN CBOE Npi3BuLLe, iM's, MO 6aTbKOBI, @ TAKOX CBill KOHTAKTHUI HOMep TenedoHy

Ta agpecy PemoHTy O6nagHaHHA. CepBic-nposanaep npoTarom 5 (N'ATn) pobounx AHIB 3 [HA 3BEPHEHHA

KnieHTa mae noroguTu 3 KnieHTOM aTy Ta yac giarHoctuku/PemoHTy O6nagHaHHa CepBic-npoBanaepom

(npauiHukamn Cepsic-npoBaigepa abo iHWUMKU HANEXHUM UYMHOM YNOBHOBaxKeHuMu Cepsic-

nposangepom ocobamm). KnieHT 3060B'A3yeTbcA Hagatu abo HagicnaTu Cepsic-npoBanaepy HaCTynHi

LOKYMEHTU:

e 3asBYy Ha PeMOHT a60 3amiHy O6naaHaHHa (JogaTok NO2);

e KoOnMito vekiB Npo npuabaHHsa O6nafHaHHA Ta Mocnyr;

e eKcnnyaTtauiHi oKymeHTU Ha O6nafHaHHS;

e OpWUriHan 3an0BHEHOIO FAPaHTIMHOMO TANIOHY BiA BUpo6HMKA O6nagHaHHS.

Mpu HasABHOCTI BCepeAuHi abo 330BHIi O6nagHaHHA 3a6pyAHEHb UM 3acMiueHb Ta/abo HAssBHOCTI Pi3KuUX

3anaxis Big O6nagHaHHA abo NOro KOMMNAEKTyuUunx, KnieHT 3060B’'A3aHNI BXUTU HEOBXigHMX 3axodiB

Wwoao ouunleHHs O6nagHaHHA Bif pi3KMX 3anaxis, 3a6pyAHeHb UM 3acMiueHb nepes 3BEPHEHHAM [0

Cepsic-npoBangepa.

Ans HagaHHA Mocnyr KnieHT 3060B’'A3yeTbcs 3a6e3neuntn CepBic-npoBangepy:

e BiNbHWUI AOCTYN Yy NPUMILLEHHSA, Ae 3HaxoauTbcst O6nagHaHHS, Y NOrofXeHy AaTy Ta yac, 3rigHo . 2.25.
Jorosopy;

e HasABHICTb BCTAHOB/IEHOT EBPO PO3ETKM i3 3a3€MJIEHHAM HA HOMiHANbHUI CTPYM NpUAaay 3 BiACTAHHIO
He 6inblue 1M Big Micus pemoHTy O6nafHaHHS;

e MOX/MBICTb BUKOHAHHSA PO6IT B NpuMilLeHHi KnieHTa B micui, BU3HaueHoMmy CepBic-npoBanigepom.

flkwo, Ha po3cyn Cepsic-npoBanWAepa, MOXIMBO MPOBECTU AiarHOCTUKY O6nagHaHHA Yy MPUMILLEHHI

Knienta, Cepsic-npoBangep giarHoctye O6nagHaHHa y npumileHHi KnieHta T1a nosigomnsie KnieHta npo

NpUYMHY BUXOAY 3 Nady O6nagHaHHs.

CepBic-npoBangep 3AilicHIOE PeMOHT O6nagHaHHa y I'IpI/IMIIJ.I,EHHI KnieHnTa, AKwo, Ha po3cyn Cepsic-

npoBanaepa, BHACMIAOK TaKoro PEeMOHTY MOXIMBO BifHOBUTM npaue3daTHictb O6nagHaHHA 6e3

TpaHcnopTyBaHHA O6nagHaHHA y CepBiCHUM LEHTP.

AKuwo 6yae BuaABneHo, Wwo Cepeic-npoBanaep He Moxe HadaTu Mocnyru y npumilleHHi KnieHta, KnieHT mae

nepenatn O6nagHaHHa CepBic-npoBaiaepy AnA NPoBefeHHA JAiarHOCTMKM/PemoHTy y CepBicHoMy

LLeHTpi, Npo wo CTopoHaMu NiANKUCYETbCA AKT NpUNMaHHA-nepenayvi 06nagHaHHA Ha PeMoOHT a6o 3aMiHy

(3rigHo NopaTky No3).

Ha Ton uac, konu O6nagHaHHA NPOXOAUTb AiarHOCTUKY/PeMOHT B CepBiCHOMY LLEHTpI, iHWe o6nagHaHHsA

Yy KOpUCTyBaHHA KnieHTa He HagaeTbcs. TpaHCnopTyBaHHA O6nagHaHHA [0 CepBiCHOro LEHTpy Ta Y

3BOPOTHOMY HAMpPAMKY, a TaKOX BiAKMIOUEHHA/OEMOHTAaX Ta MOHTaX/NigknoueHHs O6nafHaHHSA

3AINCHIOETBCA CUTamMuK Ta 3@ paxyHok CepBic-npoBangepa.

BUHATKIW! byab-aki po60Tu, NoB'A3aHi AeMOHTaxeM/MoHTaxem B6ygoBaHoro B me6ni O6nagHaHHs,

BMKOHYIOTbCA Cunamm Ta 3a paxyHok KnieHTa. Cepsic-mpoBanWgep He npoBoauTb po6oTn 3

JeMOHTaxy/MoHTaxy BbygoBaHoro B Me6ni O6naaHaHHA, AK i 6yab-aKi iHWi po6oTu, Nos'A3aHi 3

moandikaLieo abo peMmoHTOM Meb6NiB, B AKUX BCTaHOBNeHO O61afgHaHHS.

Mpotarom 5 (n'ATu) pobouux AHIB nicna nposefeHHsA AiarHocTuku, Cepsic-npoBaiigep NOBUHEH

BCTAHOBUTK, UK nignarae O6nagHaHHA PemoHTy abo 3amiHi 3rigHo nn. 1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro

[loroBopy Ta NPUNHATK pilleHHs WoAo0 HaaaHHA abo BiAMOBM B HafaHHi Mocnyr.

2.33.1. CTOpPOHM BW3HAKTb, WO CTPOK MOTrOMKEHHA 3 KnieHTOM [aTu Ta vacy AiarHoCTUKu/PemoHTy

2.33.2. Y BUMNAAKy NOJOBXEHHA CTPOKY NOrogxeHHs 3 KnieHTom gatu Ta dacy

2.33.3. KMi€EHT NOrog)XyeTbCs, WO MNOAOBXEHHA CTPOKY MOromkeHHa 3 Kni

O6naaHaHHA Ta/a6o CTPOK NPUIHATTA PillleHHA WoA0 HadaHHA abo BiAMOBYM B HaAaHHi Mocnyr moxe
6yTV NOAOBXEHO Yy BMNAAKax, konu Cepeic-MpoBanaep He Moxe noroanTn 3 KnieHTom gaTty Ta yac
AiarHoCTMKn/PemoHTy O6nagHaHHA Ta/abo NPUUAHATM pilleHHA WOAO HajaHHA abo BiAMOBK B
HaAaHHi Mocnyry NpoTArom 3a3HaYeHOro TEPMiHY 3 06'EKTUBHUX NPUYKNH, TAKNUX K TEXHIUHI @60 iHLWi
Henepea6ayveHi 06CTaBUHM, WO NEPELIKOMKAIOTb WBUAKOMY BUKOHAHHIO MOCAYT.

iarHOCTMKm/PeMOHTy

O6naaHaHHA Ta/abo CTPOKY NPUMHATTA PilleHHA WOoAO0 HaAaHHA abo Bi
Cepsic-NMpoBaiigep 30608'A3yeTbcsA NOBIAOMUTY KnieHTa Npo 3aTpumky f:
CTPOK NoromkeHHs 3 KnieHTom gaTu Ta yacy AiarHocTuku/Pe
NPUNHATTA pilleHHA WoA0 HaJaHHSA abo BiAMOBYM B HaaaHHiI Moc

,qiarHOCTMKM/PeMOHTy O6nagHaHHA Ta/a6o CTPOKY I'IpI/II7IHF|TTF| pilleHHs Woao
B HaAaHHi Mocnyr He Mmoxe 6yTW NiACTaBo ANA BigMOBYM Big onnatu Mocnyr.

2.33.4. Ha Tom uac, konu O6naAHaHHA NPOXOAWUTb AiarHOCTUKY/PeMoHT Cepsic- -L._,__‘

O6nafiHaHHA Y KOPUCTYBaHHA KNieHTa He HAAAETbCA.



2.34.

Micna giarHoctukm O6nagHaHHa CepBic-npoBangep NPUNMAE OfHE i3 HACTYMHUX pPilleHb:

2.34.1. a6o npo BigMOBY y HadaHHi Mocnyr;
2.34.2. abo npo npoBefeHHs PemoHTy O6nagHaHHS;
2.34.3. a6o npo npoBeaeHHs 3amiHu O6nagHaHHS.

2.35.

PiweHHsa CepBic-npoBanaepa, BU3HauveHe n. 2.33. loroBopy, 03BYyuyeTbCsA KnieHTy npeactaBHuKkom CepBsic-
NpoBangepa B TeneOHHOMY pexuMmi, abo HaACMNAETbCA KNiEHTY OAHMM i3 HACTYMHUX CNOCO6iB:

2.35.1. a6o wnaxom SMS-noBigomMeHHA Ha MOBiNIbHMI HOMep Kni€HTa, BKa3aHUN HUM Npu 3BepPHEHHI Ao

Cepsic-npoBaiigepa.

2.35.2. a6o y NMCbMOBOMY BUINALi Ha eNeKTPOHHY a6o noWTOBY aapecy, fKi BkasaHi KnieHTom npwu

3BepHeHHi go CepBic-npoBanaepa.

2.35.3. a6o wnaxom nosigomneHHa Ha Viber / Telegram / WhatsApp, KM 3apeecTpoBaHO 3a MO6GiNbHUM

2.36.

2.37.

2.38.

2.39.

2.40.

2.41.

2.42.

2.43.

2.44,

HOMepoM Kni€eHTa, Wo BKa3aHWU HUM NMpu 3BepHEeHHi Ao CepBic-npoBangepa.
V pasi NpuiHATTA O06I'PYHTOBAHOrO pilleHHA NMpPo BiAMOBY Y HapaHHi Mocayr, Akwo O651afHAHHS
TpaHcnopTyBanocay CepBiCHUI LLeHTP, BOHO MOXe 6yTu noBepHyTe KNieHTy Ha NiacTaBi AKTY NPUNMaHHA-
nepepaui (noBepHeHHs) O6naaHaHHa (oaaTok N26), WNAXOM TpaHCNOpPTyBaHHA O6NaAHaHHA Ha aapecy,
BKa3aHy KnieHTom npu 3BepHeHHi o CepBic-npoBangepa.
V pa3si NpuHATTA pilleHHA Npo PemoHT O6nagHaHHA, CepBic-npoBanaep NpuUCTynae o HadaHHa Mocnyr
WNSAXOM 3[iiCHEeHHA PemMoHTY O6nagHaHHA. PeMoHT O6nafgHaHHA 30iNCHI0ETbCA CepBic-NpoBanaepom Ha
npoTA3i He 6inblie HiX 14 (MOTUPHAALUATD) KANEHAAPHUX AHIB 3 MOMEHTY NPUtHATTA CepBic-NnpoBangepom
pilleHHA Npo PeMoHT. KWo nig yac PemoHTy 6yne BuABNeHo, WwWo CepBic-npoBangep He MOXe HagaTw
Nocnyrn npotarom 14 (YUOTUPHAALATN) KaNeHAAPHUX AHIB 3 MOMEHTY NpuitHATTA CepBic-npoBangepom
pilleHHA NPo PeMOHT, CTPOK HafaHHA Mocnyr Moxe 6yTy NOAOBXEHO 3a YCHOIO 3roAoto KnieHTa.
B pasi, AKlWo KnieHT 3anepeuye nNpoTu NPOAOBXKEHHA CTPOKY HamaHHA locnyr, KNieHT Ma€ npaBo Ha
nosepHeHHs LliHy Mocnyr, cnnayeHmnx 3a AaHUM [loroBopoM, LsSIXOM 3BepHeHHs fo CepBic-npoBangepa
3a Homepom TenedoHy 0-800-305-122 ana posipBaHHA [JOroBopy Ta oTpumaHHa 100% (cTa BigcoTkiB) Big
LliHn nocnyr «FapaHTis NOBHOMO 3aXMCTy». FPOLWOBI KOWTN NOBePTaTbCA KNiEHTY HA NiacTaBi 3asaBu Npo
MoBepHEHHA rpolwoBux KowTiB (JoaaTok No4). o 3asABM A0AAOTbCA:
e Konisa ueka (uekiB) npo onnaty BapTocTi O6nagHaHHA Ta LiiHn NMocnyr «FapaHTia NOBHOMO 3aXuUCTy»;
e Konis nacnopTa (BCi 3aN0BHEHI CTOPIHKN);
e Konmis IMH.
Mpu ubomy, akwo O6nagHaHHA TpaHcrnopTyBanocsa y CepBiCHUM UEHTP, BOHO MOXe 6YTU MoBepHyTe
KnieHTy Wnsaxom TpaHCNOpPTYBAHHA Ha agpecy, BKazaHy KnieHTom npu 3BepHeHHi o CepBic-npoBangepa.
CTopoHamMu [0AATKOBO, afie He O060B’A3KOBO, MOXe MignucyBatucs AKT NpUUMaHHA-nepeaadi
(noBepHeHHna) O6naaHaHHa (JoaaTok NO7).
Micna 3akiHueHHsA PeMOHTY, AKWo O6nagHaHHA TpaHcnopTyBanoca y CepBiCHMI LLeHTpP, BOHO MOXe 6yTu
nosepHyTe KNieHTY WNSXOM TPAHCMOPTYBAHHA HA agpecy, BkasaHy KnieHTom npu 3BepHeHHi go Cepsic-
npoBanaepa, abo B nopsaaky nepeabaueHomy M. 2.12. JloroBopy,. JOKYMEHTOM, WO NiATBEPAXKYE nepexia
O6nagHaHHs Big CepBic-npoBangepa Ao KnieHTa, a Takox thakT HagaHux CepBic-npoBangepom Mocnyr, €
JOKYMEHT Mpo 34iNCHEHHA NepecuaHHA, OTPUMaHUIA y NpeacTaBHUKA Kyp'ePCbKOT cnyx6u Ta/abo AKT
npuimaHHa-nepegadi (nosepHeHHs) O6nagHaHHa (JoaaTok NO7).
FapaHTiHUIA CTPOK Ha 06’eM BUKOHaHUX Cepsic-npoBangepom pob6iT cknagae 1 (04WH) KaneHaapHUi
MiCALb MOYMHAKYM Bif AATM 3aKiHUEHHS] MPOBEAEHHSI PEMOHTHMX po6IT, Wo HagaBanucs Cepsic-
npoBavgepom woao O6nagHAHHA. AKWO PEeMOHTHIi po60OTM MPOBEAEHI HEHANEeXHUM UYMHOM, KnieHT
3060B'A3aHUI MPOTATOM rapaHTIMHOIO CTPOKY HanpaBuTu CepBic-npoBanaepy MOTUBOBaHY BigMOBY Bij
NPUAHATTA nocayr. KWO NPOTArOM BKA3aHOro CTPOKY KMi€HT He HanpaBnAe MOTWBOBAHY BigMOBY,
Mocnyry BBAXXaloTbCA HAAAHVMU HANEXHUM UUHOM.
Y pasi, konu KnieHT 6e3niacTaBHO BiAMOBMBCA NpUHATM cBoe O6nagHaHHA Ta/a6o 6yB BiACYTHIN y
norofXeHy Aaty noeBepHeHHs O6nafHAaHHA MicNA NPOBEeAEHHA WNOro AiarHOCTUKW/PEMOHTY, a TaKoX
npotarom 30 (TpUALATKU) KaNeHAAPHUX AHIB 3 MOMEHTY IOro MUCbMOBOMO NMOBILOMNEHHSA He 3'ABMBCA 33
cBoiMm O6nagHaHHaAM, O6MafHaHHA nignArae peanisauii. 3a paxyHOK BUPYYEHUX Bif NpoAdaky TakKoro
O6nagHaHHA KowTiB CepBic-NpoBaaep NOKPMBAE BUTPATX HAa MO0 peanisauito Ta 36epiraHHs.
Byab-siki BUCHOBKM CEpPBICHMX LEHTPIB, PEMOHTHUX MIANPUEMCTB Ta iHIWIMX YCTAHOB, AKi OTPUMYHOTbHCS
Kni€HTOM CaMOCTilHO, He CTBOPIOIOTb XOAHUX 3060B'A3aHb AnsA CepBic-npoBaiaepa, oAHaK Ha po3cya
CepBic-npoBangepa MoxyTb 6paTUCs HUM A0 yBaru Npu HagaHHI NOCYr 32 JAHUM [JOrOBOPOM.
BUHATKU! Y pa3i AKwo Cepsic- nposaﬁ,qepom Mif Yac AiarHocTnkn abo PeMoHTy 6yae BCTAHOBMEHO, WO
uepes MexaHiuHi NOWKOMKEHHs abo BiACYTHICTb 3anyacTuH, PeMoHT O6nafHaHHSA Hemomnmsmm a6o
AKLLO BApTiCTb PemMoHTy nepeBuuye LiHy O6nagHaHHs, CepBic- nposamp,eppp}mmm : GRat i
06nap.HaHHﬂ /Yl

O6nagHaHHsA B mepexi MarasuHy. HaganHa KnieHTy CepTudikaTy 34incHoeTbea Cep
6inble, HXX Ha npoTasi 5 (N'ATK) po6ounx AHIB 3 MOMEHTY NPUNHATTA PilleHHS\
CepTudikaTy Npo NpaBo Ha 06MiH BM3HAYa€ETbCA 3rigHo nn. 1.1.7.-1.1.8. loroBopy
npuab6aHHa O6naaHaHHA, ke Nignsarae 3amiHi, Ta 4OPIBHIOE:
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2.44.1. 100% (cTo BigcoTkie) Bia LliHn O6nagHaHHA KnieHTa npu ymoBi, Wwo O6naaHaHHA Bk napy 3




MPUUMH, WO NiANagaTb Nig Ailo rapaHTii BUPo6HMKA (MaloTb YCi 03HAKMN rapaHTINHOTO BUNAAKY).

2.44.2. 70% (cimpecart siacoTkis) Bia LliHn O6naaHaHHa KnieHTa npu yMOBI, L10:

e 06naaHaHHA HanexHol AKoCTi.

e 06nagHaHHA MOXIUBO ifeHTU(iKyBaTU 32 MOAeN NI, cepiiHuM Homepom i/a6o IMEI.

e Mogenb, cepinHun Homep i/a6o IMElI npunHATOro Ha AiarHoctuky O6nafiHaHHA BignoBigaTb
O6nagHaHHi0 KnieHTa (o 3a3HaueHi B ueky npo onnaty O6nagHaHHaA Ta Mocnyru «lFapauTis
MOBHOMO 3aXUCTY»).

e Mogenb, cepiliHnin Homep i/a6o IMEl NpUHATOro Ha AiarHocTnky O6nagHaHHA BiANOBIAAOTD,
TaKoOMy/Takum, aKunii/aki BkasaHuii (i) Ha noro SIM-noTKy i/a6o igeHTudiKauinHin Haknenyi Ha
Kopo6Li i/abo Kopnyci.

e O6nagHaHHA 3HAXOAWTbCS B MOBHICTIO 3i6paHOMy CTaHi, MPUCYTHI BCi NOTO KOMMOHEHTH i
CKNagoBi YaCTUHM.

e 36epexeHo ToBapHUI BUMAM, MOBHY KOMNeKTauito O6nagHaHHs.

e 36epeXxeHo CnoXuBYi BNacTuBoCTi O6/1agHAHHS.

e 36epexeHo DacyBaHHA Ta NakyBaHHA O6nagHaHHS.

e 06nafHaHHA HEe MICTUTb:

o peekTiB abo HecnpaBHOCTEN;

O MexXaHiUHUX MOWKOMKEHb TAKMX K TPILMHKU, CKOAW, CRign yaapiB, BM'STUHKU Ta iH., a6o
necbeKTiB CNPUYMHEHNX TaKUMU MOLIKOJKEHHSAMY;

o CniaiB NOTpannsiHHA piaAnHK, oKMCNiB abo KOpo3ii Ha BHyTpILUHIX a60 30BHilIHIX eflemeHTax
O6nafiHaHHA, BK/OYAOUM €NEeKTPUYHI Ta eNIeKTPOHHI KOMMOHEHTU, a TaKoX AedekTis,
CNPUYNHEHUX TAKUMU ABULLAMUY;

o [AedekTiB, CNPUYNHEHUX HEKOPEKTHOI po60TOH BCTAHOBMIEHOro HA O6nagHaHHiI 6yab-aKoro
NPOrpamHoOro 3abesneyveHHs;

O HEeCnpaBHOCTE/ OCHOBHOI MMaTW, WO YHEMOXNMBMIOE ideHTUdiKauilo O6bnagHaHHa (3a
BHYTPILLHIM €NeKTPOHHUM CepitHuM Homepom a6o IMEL);

o fAedekTiB BUTPAaTHUX MaTepianis Ta akcecyapis O6nagHaHHA, iKi BXOAUIN JO KOMMNEKTY
nocrauaHHsa (Hanpuknag, USB-ka6ento a6o 3apaaHOro NpucTpoo);

O BCTAQHOBJMIEHMX CKMNAJOBUX YACTUH, KOMMOHEHTIB ab0 NPOAYKTIB CTOPOHHIX BUPOBHUKIB (He
Bif, KOMNaHii-Bnpo6HUKa O6nagHaHHA) i/a60 NOLWKOMKEHb BHACNI4OK BUKOPUCTAHHA TaKNX
CK/Tafl0BMX YACTWH, KOMMOHEHTIB a60 NPOAYKTIB;

0 03HaK uu cnigis cnpob pemoHTy i/a6o 06cnyroByBaHHA (30KpemMa, OHOB/IEHHSA a60 BHECEHHS
6YAb-AKUX 3MiH UM AOMOBHEHb A0 KOHCTPYKLIT npuctpoto) O6nagHaHHA 0C06010, KA He €
npeacTaBHUKOM  KomnaHii  CepBic-npoBangepa, BK/OYAKUM  BUNAAKM  HAABHOCTI
nowkoaxeHb O61aiHAHHA BHACNiJOK TAKOrO PeMOHTY i/a6o 06CnyroByBaHHS;

CnigiB NPpUpPOAHOro 3HOLWEHHS a6o 3 iHIWOT NOB'A3aHOT 3 LM NPUYNHY;

BCEpeAunHi abo 330BHi cnigiB 3a6pygHeHb, 3acMiueHb, KOMax i/abo pi3kux 3anaxis;

cnipis BuaaneHunx abo CTepTux Ha3B Mogeni, cepinHoro Homepy i/a6o IMEI;

3alaHoro Kogy gonycky abo napons, akToBOBaHMX 06/1iIKOBUX 3aNMCiB UM BBIMKHYTUX iHLIMNX

3aco6iB 6e3neku, 1o 3anobiraloTb HecaHKLioHOBaHOMY AocTyny Ao O6naaHaHHs i/a6o noro

NeBHUX yHKLIN.

O O O O

2.44.3. 70% (cimpecar sigcotkie) Big Liinu O6nagHaHHA KnieHTa npu ymoBi, akwo Cepeic-nposangepom nia

2.45.

2.46.

2.47.

2.48.

yac fiarHoctukm a6o PemoHTy 6yae BCTaHOBMeHO, Wo O6/afHAHHA BUAWO i3 Nagy BHACMIAOK
MPUYMH, WO He € FapaHTINHUMK | BU3HAUYEHi AK BUKIOUEHHS B MyHKTI 1.1.7 JoroBopy i PeMoHT
O6nagHaHHA HEMOXXTUBUN.
CepTudikaT NMpo NpaBo Ha 06MiH B €NeKTPOHHOMY BUINAAi HAaAA€TbCs KNiEHTY OQHUM i3 HACTYMHUX
cnocobis (abo KinbKoma 04HOYACHO):
e LU/ISIXOM CMC-MOBIAOM/IEHHS] HA HOMep TenedpoHa KrnieHTa, BKa3aHUn y 3asaBi Ha PeMOHT a6o 3amiHy
O6nagHaHHs;
e wnAxom nosigomneHHa y mecenmxepi (Viber/WhatsApp/Telegram), axkuil 3apeecTpoBaHO 3a
MO6ifIbHUM HoMepoMm Kni€eHTa, Wo BKa3aHUM y 3aABi HA PeMoHT a6o 3amiHy O6nafHaHHS;
e LU/ISIXOM €IeKTPOHHOIO NINCTA HA eNIeKTPOHHY aapecy KnieHTa, BKa3aHy y 3asBi Ha PEMOHT a60 3amiHy
O6nagHaHHA.
Micna signpasneHHa KnieHTy CepTtudikaty npo npaso Ha 06MiH, Mocayrn BBaXAKTbCA HAZAHUMU
HaneXHUM YMHOM, 8 30608B'13aHHA CepBic- nposamn,epa 3a [lorosopoM NpUNMHSAIOTHCS, npm u,bomy npaBo

060B'A3KOBO, MOXe MiAnuMcyBatTuca AKT NpuiiMaHHsA-nepegadi Ha,u,aHm
(MopaTok N°8) )
KnieHT MmOXe BigMOBUTUCA Big BUKOpPUCTaHHA CepTudikaTy Ta noeep
(nBOX) poboumx oHiB 3 AHA oTpuMaHHA CepTudikaty. ina uboro KnieHT Haacu
nposangepy nucbmoBy 3asBYy Npo noBepHeHHsa O6nagHaHHA (Jogatok N°9). O
nosepHyTe KnieHTy B nopsaaKy nepeabaveHomy . 2.12. loroBopy.

Mpu ubomy, CepTudikaT Npo NpaBo Ha 06MiH aHyNEeTbCs Cepaic-nposaiaepom. Mpu

CepTudikaty nocnyru Cepsic-npoBaingepa 3a AaHUM [OrOBOPOM BBaXaloTbCA BUKOHAHUNTFY IOBHOMY



3.1

3.2

3.3.

3.4.

4.1.

5.1

5.2.

5.3.

5.4.

6.1.
6.2.

6.3.

7.

7.2

06ca3i. Y pasi nopyweHHs1 KnieHTOM CTpOKy BifAMOBU, BKa3aHOT y AAHOMY NMYHKTi [loroBopy, BiAMOBa He
NpuitMaeTbcs Ta O6NagHaHHS He NoOBepTaETbLCA. BiAMoBa Bifi BUKopucTaHHsA CepTudhikaTy Ta NOBEPHEHHS
O6nafHaHHA KnieHTa MOXIMBO BUKIKUYHO Y BUNAAKY, AKWO KMiEHT He CKOpWUCTaBCA BUAAHUM WOMY
CepTudikatom.

3. WHA TA NOPAAOK PO3PAXVHKIB
Lina Mocnyr CepBic-npoBanaepa 3a gaHum JoroBopom BM3HAYaeTbca y flogaTky N1 no uboro [jorosopy
«lMepenik o6nafgHaHHA, LiHW Ta CTPOK HafaHHA nocnyr CepBic-npoBangepar.
Lina Nocnyr CepBic-npoBanaepa cnnauyeTbcs KnieHTom B Kacax TopriBenbHOI Mepexi MarasuHy npu
npuabaHHi O6nagHaHHA Ta NpU NpPUEAHaHHI KnieHTa Ao uboro [lorosopy.
Onnata Nocnyr Cepeic-npoBanaepa 3a gaHum [JoroBOPOM 3[iICHIOETbCA Y HALLiOHaNbHIN BantoTi YKpaiHu
- IPUBHI.
JaHunin [lorosip HabyBa€ UMHHOCTI Ta BBAXAETLCS YKMNAAEHUM HA HACTYMHUIA A€Hb 3 MOMEHTY NPUERHAHHSA
KnienTta go uboro florosopy wnsxom onnatu Knientom LiHu Mocnyr CepBic-npoBangepay noBHOMY 06cAa3i
y nopAafgky, BctaHosneHomy nn. 3.1.-3.3. ;lorosopy.

4. IAEHTUDIKALLIA KNIEHTA TA NOr0O NPUEAHAHHSA A0 I0rOBOPY
Micna npueaHaHHA KnieHTa fo uboro floroBopy B 6a3i CepBic-npoBangepa CTBOPHETLCA YHiKANbHUN
inauBiayanbHuii Homep (Hapgani — D), BHOCMTbCA iHOpMaLia Npo cepinHuii Homep Ta/a6o IMEI
O6MagHaHHA 3a AKUMU Yy ManbyTHbOMY ideHTUiKyeTbca KnieHT Ta O6nagHaHHsA, Ha sakoro (ske)
PO3NOBCIOIKYETLCSA [if AaHoro [Jorosopy.

5. CTPOK AIi AOrOBOPY
CTpoK Aii loroBopy NOYMHAETLCA 3 MOMEHTY NOr0 YKNaJaHHA Ta TPUBAE NPOTArOM CTPOKY, WO BignoBigae
WiHi onnaueHux KnieHtom Mocnyr Cepsic-npoBangepa BianosigHo Ao Aoaatky N°1 go uboro [oroBopy
«lMepenik 06nagHaHHA, LiHKW Ta CTPOK HaAaHHs nocnyr Cepic-npoBangepar.
MpoTtarom 14 (YOTUPHAAUATA) KAaNeHOAPHUX AHIB 3 MOMEHTY YKNafdeHHs aaHoro Jorosopy Ta Mocnyr
CepBic-npoBanaepa KnieHT moxe BigMOBUTUCA Bif AaHOTo [JOroBOpPY B 04HOCTOPOHHbOMY Nopsaaky. Taka
OHOCTOPOHHS BiAMOBa KnieHTa BiA AaHoro JoroBOpy MOX/AMBa BUKIOYHO Y BUMNAAKY, AKWO Mocayru
(hakTuHO He 6ynu HagaHi CepBic-npoBanaepom. Y BMNaaKy Takoi OAHOCTOPOHHbLOT BiAMOBU Bif LbOro
JoroBopy KnieHT mae npaBo Ha noBepHeHHs LiiHu Mocnyr CepBic-npoBangepa, CNauyeHNx 3a AaHUM
JloroBopom, WAsAXoMm 3BepHeHHA Ao Cepeic-npoBangepa 3a Homepom TenedoHy 0-800-305-122 ans
po3ipBaHHA [JoroBopy Ta oTpuMaHHsA 100% (cTo BiAcoTKiB) Big LiiHM nocnyr «FapaHTis NOBHOMO 3aXMCTy».
FPOLWOBI KOWTKU NOBepTalTbCA KNieHTy HA NigcTasi 3asBW NPo NOBePHEHHSA rPoLWwoBuMX KowTis (JoaaTok
N°4). lo 3asBM AOAAIOTbCA:
e Konin ueka (uekis) npo onnaty BaptocTti O6nafHaHHA Ta UiHK Mocnyru;
e Konisa nacnopta (Bci 3anN0BHEHI CTOPiHKK);
e Konisa IMNH;
e Konis akTa 3 MarasuHy (y Bunaaky nosepHeHHs O6nagHaHHA 40 MarasuHy).
Micna 3aKiHUEHHS CTPOKY Ail aaHoro [oroBopy [oOroBip BBa)XaTbCA MNPUMNMUHEHUM. Y BUNaAKy
HEMOXNTMBOCTI BUKOHaTK [oroBip 3 BUHU KnieHTa, CTOPOHU KepylTbCA MOMNOXEHHAMU 4. 2 cT. 903
LmeinbHoro Kogekcy YkpaiHu. Mpu Lbomy, 1O HEMOX/IMBOCTI BUKOHAHHA [JOrOBOPY HaNeXuTb, Y TOMY
unucni, BIACYTHICTb XOAHUX 3BepHeHb KnieHTa go Cepsic-npoBangepa NpoTArom CTPOKY Aii Lboro
[orosopy.

6. BIANOBIAANIbHICTb CTOPIH TA BUPILLEHHA CNOPIB
Llen [loroBip nianarae perynioBaHHIO Ta TAyMaueHHIO BiANOBIAHO [0 UNHHOIO 3aKOHOAABCTBA YKpAiHU.
Byab-AKi cnopu Ta po36iXHOCTI, WO NpsAMo abo onocepeaKoBaHO CTOCYIOTLCS YK BUMMUBAKOTL 3 LbOFO
Jorosopy, CTOPOHU MOXYTb BMPiLUYyBaTK LLSXOM NeperoBopis.
Byab-aKM cnip, WO BWHMKAE BiAHOCHO LbOro [oroBopy Ta/a6o y 3B'A3KY 3 HUM, i He MOXe 6yTu
BUpileHni CTOpOHaMM WNSXOM NeperoBopiB, Nignsarae nepenayi Ha posrnisg i ocTaToyHe BMPiLIEHHS A0
OpraHiB cyoBoi Bnagn YKpaiHu y nopsaaKy niacyaAHoCTi, BCTAHOB/IEHOT YAHHMUM 3aKOHOAABCTBOM YKpAiHW.

7. OBCTABWHWN HEMEPEBOPHOI CU/N (GOPC-MAXOPHI OBCTABUHI)
CTOpOHI/I 3BiNbHATLCA Bif BiAMNOBiIAaNbHOCTI 32 YacTKoBe abo NOBHE HEBUKOHAHHSA 3060B'A3aHb MO
,Cl,lVICHOMy JloroBopy, KO NOBHe a60 YaCTKOBE HEBUKOHAHHA TaKMX 3060B'A3aHb ABNAETbCSA Hacnlp,Kom
Aii 06CTaBMH HenepeboOpHOI cunu, WO O6'€EKTUBHO YHEMOXNNBNIOI0Tb
nepegbauyeHnx ymosamu [1orosopy. /
dopc-maxopHuMmn obctaBuHammu (o6¢cTaBMHaMKU HenepebopHOI cunu)
06CTaBMHUN, WO O6'EKTUBHO YHEMOX/MBAIOTb BUKOHAHHA 30608




7.3.

7.4,

7.5.

7.6.

8.1.

8.2.

8.3.

8.4,

8.5.

8.6.

8.7.

8.8.

ekcnponpiauif, MpuUMycoBe BUJIYYEHHS, 3aXOMJIeHHA NiANPUEMCTB, pPeKBi3uMuis, rpomaacbka
[eMoHcTpauis, 6nokaga, cTpaik, aBapif, NpoTMnNpaBHi Ail TpeTix oci6, enigemid, KapaHTUH, NOXeXa,
BU6YX, TpuBani nepepsn B po6OTI TPAHCMOPTY, €NEKTPONOCTauyaHHSA, 3aKPUTT MOPCbKUX MNPOTOK,
embapro, 3a6opoHa (06mexeHHa) ekcnopTy/iMnopTy Touwo, 6yab-AKOi 3a60pOHM ab0 O06MEXeHHs
rPOLIOBMX PO3pPaxyHKiB HauioHanbHUM 6aHKOM YKpaiHW, @ TAKOX BUKAUKAHI BUHATKOBUMK NOFO4HUMU
YMOBAMU | CTUXIMHUM NMXOM, @ Came: CUNbHWIA WTOPM, UMKIOH, yparaH, TOpHaao, 6ypesin, MoBiHb,
HarpoMamKeHHs CHiry, oxeneab, rpaf, 3amMopoO3KW, 3amMep3aHHA Mops, NPOTOK, NOpPTiB, nepeBanis,
3emMneTpyc, 6/1MCKaBKa, NOXeXa, NOCYXa, NPOCiAaHHS | 3CYB I'PYHTY, iHLWI CTUXIWHI N1Xa TOLWO.

Y BUMNaAKy BUHUKHEHHS 06CTaBUH HenepebopHoi cunu, CTOPOHA, WO 3a3Hana ix BMNAUBY, NOBUHHA
HeranHo 3a 4ONOMOroto 6yab-AKMX AOCTYNHUX 3aC06iB MOBIAOMUTU NPO Taki 06CTaBUHU iHWY CTOPOHY Y
MaKCUManbHO CTUCAMN CTPOK (ane He ni3Hiwe TPboX po6GOUMX [HIB), HAnNpaBMBLIM MUCbMOBE
NMOBIAOMMEHHA MPO HACTAaHHA TaKWX O6GCTaBWH, B TOMY UUC/i LINAXOM pPO3MIillleHHs BianoBigHOro
oronolueHHs CepBic-npoBaiaepom Ha BNacHoMy Be6-canTi www.ektaservice.ua, a nicns ix NpUNUHEHHS -
HeramHo, ane B 6yab-AKOMY BUNAAKy He ni3Hiwe 3 (Tpbox) po6oumx AHIB 3 MOMEHTY, Konn CTOpOoHa
Zi3Hanacb a6o NoBUHHA 6yna Ai3HATUCA NPO NPUNUHEHHS, MMCbMOBO MOBIAOMUTU NPOTUNEXHY CTOPOHY
Npo X NPUNUHEHHS, B TOMY YUMCNI WASXOM PO3MilLEeHHS BifANOBIAHOIO oronoweHHA CepBic-npoBanaepom
Ha BnacHomy Be6-canTti www.ektaservice.ua.

JlocTaTHiM fOKa3oM fii 06CTaBUMH HenepebopHOT cMun 6yae AOKYMEHT, BUAaHMN TOProBo-npomMuc/ioBoto
nanato YkpaiHum (perioHanbHOK Manartow), iHWWM KOMMETEHTHUM OpraHoMm, pilleHHA OpraHis
JepXXaBHO! BNajau, OpraHiB MicLEBOro camospsaayBaHHA (Hanpuknag: WOA0 BBEAEHHSA KapaHTUHHMX
3ax0/1iB), NOBIAOM/IEHHS NMOCTAYaNbHMKA efIeKTpOoeHepril, ToLLo.

Y BMUMNaAKy HacTaHHA 06CTaBWH Hemnepeb6OpPHOI CUIKM BUKOHAHHA CTOpoHaMu 3060B'A3aHb 3a UWUM
JloroBOpoM NpU3ynMHAETbLCA Ha Nepioj iCHyBaHHA TakMX 06CTaBUH.

AKWO 06CTaBUHN HenepebopHOT cMn TPUBaKTb Ginblie 90 (AeB’AHOCTA) KaNneHAaPHUX [HIB, KOXHA i3
CTopiH Bnpasi BigmosuTUCA Big uboro [orosopy (To6To posipsatu (npunuuuTM) uei [orosip) B
O[HOCTOPOHHbOMY MOPSAKY, HANPABUBLIW iHIWIM CTOPOHI BiaNOBiAHE NOBIAOMNEHHSA. B TakMX BUNagKax
)XoaHa 3i CTopiH He BNpaBi Npea’aBnaTN NpeTeH3il iHwWin CTOPOHI AN KOMNeHcaLiT 6yAb-AKUX MOXTUBUX
36UTKiB.

8. IHWI YMOBU AOIrOBOPY
VBATA! 3060B'a3aHHs CepBic-npoBaiigepa 3a UMM [OroBOPOM He € rapaHTiiHUMU 3060B'A3aHHAMU
BUPOGHUKA uu npodaBud. Ans uinem uboro [oroBopy Hi Cepsic-npoBangep, Hi MarasuH He €
YNOBHOBAXEHUMKU 0cob6amMu BUPOBHMKA UM MPOAABLSA, Ta He BMKOHYIOTb rapaHTiMHi 3060B’A3aHHA
BUPOBHUKA UM NpoaaBLA.
Llen [loroBip po3noBCIOJ)XY€E CBOIO [1il0 Ha TepUTOPio YKpaAiHU, OKPIM TMMUACOBO OKYMNMOBaHOI TepuUTopil,
BM3HAuUeHOi BiAMOBIAHO A0 UMHHOrO 3aKoHOAABCTBA VYKpaiHW, Ta TePUTOPIN, HEeMigKOHTPOMbHUX
odiuinHin yKpaiHcbKin Bnagi BiAnNoBigHO A0 noctaHoBum KMY 3a N21085-p Big 07.11.2014 «[po
3aTBEPAKEHHS nepeniky HaceneHux NyHKTIB, Ha TePUTOPIT AKX OpraHn Aep)KaBHOI BNagmn TUMUYAcoBO He
3[iNCHIOITb CBOI MOBHOBAXEHHS, Ta Nepeniky HacefeHWX MNYHKTIB, WO pO3TalloBaHi Ha MiHil
PO3MEXYBaHHA» UM iHWUX HOPMATUBHUX AOKYMEHTIB 3i BCiMa noAanbWuMy 3MiHAMK i OHOBNIEHHAMU B
UMHHOMY 3aKOHOAABCTBI YKpaiHu.
YmoBM [JoroBopy BM3HaualoTbcs CepBic-npoBanaepomM CaMocCTiHO Y BiANOBIAHOCTI 4O BUMOT YMHHOIO
3aKoHofaBcTBa YKpaiHu. CepBic-npoBanaep 3anuwae 3a co60to Npaso y 6yAb-AKUA Yac BHOCUTU 3MiHN
[0 uboro floroeopy. MpoTe, BiAHOCHO KOXHOTO Kri€eHTa fie Ta peaakuis [JloroBopy, sika 6yna YMHHOI Ha
JaTy YKNagaHHA Lboro [oroBopy i Taka peaakuis JoroBopy 3a1MWAETbCA YNHHOW A0 CNINBY CTPOKY Ail
JoroBopy y BiANOBIAHOCTi 1O NOMIOXeHb Po3ainy 5 uboro lorosopy.
KnieHT migTBepaxye, Wo BiH A0 YKMafeHHs uboro JoroBopy O3HAWOMMBCA Ta 3roAeH 3 ycima #oro
YMOBaMW, Ta CBigoOMO 6e3 6yab-1IKoro Npumycy yknae uein [orosip.
KnieHT Hapa€e 3rogy Ha 3AiiCHEHHs 06po6KM MOro MmepcoHanbHUX HAaHuMX, siKi HagatoTbcAa CepBic-
nposanaepy 3rifHoO 3 BMMOramu 3akoHy YKpaiHu «[1po 3aXUCT MepCoHanbHuUX AaHux». KnieHT Hece
BiANOBiIAaNbHICTb 32 AOCTOBIPHICTb YCiX AaHNX, BKa3aHNUX HUM Yy 3asBi Ha PeMOHT a60 3amiHy O6nagHaHH#A
Ta 3a 36epexeHHs iIX KOHigeHLiNHOCTI. YCi cnipHi NMTaHHSA, NOB'I3aHi 3 BUKOHAHHAM Lboro lorosopy,
BUPIilYOTbCA CTOPOHAMY 3 BUKOPUCTAHHAM NepCcoHanbHUX AaHux KnieHTa, Wwo 6ynun BkasaHi HUM y 3asBi
Ha PeMOHT a60 3amiHy O61agHaHHS.
MpueaHytouncb Ao uboro Jorosopy KnieHT yceigomnie, wo Mocnyrm 6yayTb HagaBatucb Cepsic-
nposangepom: ToBapucTBOM 3 o06MeXeHOW BignosiganbHicTio «EKTA CEPBIC», Ta Te, WO BCIO

npoBangepy.

[o paHoro [loroBopy MOXyTb NPUELHATMCA Nuie 0cCob6u, Wwo Ma
MpuegHyoumcs po AaHoro [orosopy, KnieHT nigTBepaxye csoio npaBo3pjat
BK/lOUAOUM [OCATHEHHS HUM 18-piuHOro BiKy, a TaKOX YCBigOMIIIOE
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8.9.

8.10.

8.11.

8.12.

92.1.

NO5). [1o 3a8BM A0AAKTHCA KOMid nacnopTa (Bci 3anoBHeHi cTopiHku) KnieHTta Ta HoBoro KnieHTa. Cepsic-
npoBaijep MoXe NPUWHATY PilleHHs Npo 3rogy a6o BiAMOBY HA 3aMiHY CTOPOHM Y 3060B’A3aHHI, NPO WO
nosinomnse Kniexra.

AKWo KNieHT Ha peanisauito cBOIX Npas, BU3HaUEHUX 3aKOHOM YKpaiHU «[1po 3aXMCT NpaB CNoXMBayiBy,
nosepTae npuabaHe O6nagHaHHsA B MarasuH Ta OTPUMYE ifeHTUUYHe 3a UiHO O6nagHaHHSA Ha 3aMiHy
noBepHYTOro 06nafHaHHA, KnieHT 3060B's3aHUN Hapicnatu Cepsic-nmpoBanaepy BiANOBiIgHY 3asBy-
nosigomneHHsa 3a dhopmoto, Wo MicTuTbea y logaTky N26 oo gaHoro florosopy. /1o 3asBK foAal0TbCsa Konil
060X yekiB Npo npuabaHHa O6nagHaHHA Ta Konis AKTa Npo noBepHeHHA O6nagHaHHA B MarasuH.
MpueaHyouncb Ao aaHoro floroBopy KnieHT po3ymie Ta NMOromKyeTbCs, WO YCi Ta 6yAb-AKi JOKYMEHTH,
nepen6ayeHi AgaHUM [JOroBOPOM, MOXYTb MiCTUTU haKCMMINbHUI NigNUC YNOBHOBaXeHo! ocobu Cepsaic-
npoBanaepa, 3pa3ok AKOro 3akpinnexHnii y floaatky N210 o aaHoro [lorosopy.

MpueaHyUMCb A0 Lboro loroBopy KnieHT noromxyerbcs, Wo Ans 3abe3neuyeHHs SKOCTi HagaHHA nocnyr
Ta 3[iICHEHHS BHYTPIWHbOro KOHTPOMt0 TenedoHHi po3moBu mix CepBic-npoBangepom Ta KnieHToM
MOXYTb 6YTU 3amnmncaHi.

CepBic-npoBariaep 3BiNbHAETbCA Bif 6yAb-aKux 060B'A3KiB 3a IoroBOpoMm y pasi, AKIWo O6nafHaHHA He
nponluno npoueaypy OLiIHKM BignoBiAHOCTI Ta Ha ynakoBui O6nagHaHHA BIACYTHE BignoBiaHe
MapKyBaHHS.

9. AOAATKN
[lo paHoro [loroBopy A0AA0TLCA HACTYMHI JOAATKM, WO € MO0 HEBIA EMHUMIK YaCTUHAMN:
e [lopgaTok N21 «Mepenik O6nafgHaHHS, LiHW Ta CTPOK HaJaHHA nocayr Cepeic-npoBangepar.
e [JlonaTok N22 «3pa3ok 3asBu Ha PeMoHT a60 3amiHy O6nagHaHHSA».
e [JlonaTok N23 «3pa3ok AKTY NpuiiMaHHsA-nepeaadi O6nagHaHHA Ha PEMOHT abo 3amiHy».
e [JlonaTok N24 «3pa30kK 3asiB/ NPO NOBEPHEHHS FPOLIOBUX KOLWTIB».
e JlopaTok NO5 «3pa3ok 3asBu Ha NnepeothOopPMIIEHHSAN.
e JlonaTok N26 «3pa3ok 3aABu-NOBIAOMIEHHS NPO 3aMiHy O6nagHaHHA (nepeoopMeHHA)».
e [JlopaTok NO7 «3pa3ok AKTy npuiiMaHHa-nepeaayi (noBepHeHHA) O6nagHaHHAY.
e [logaTok N28 «3pa3ok AKTY NpUMNMaHHA-Nepeaayi HagaHux nocnyr Cepeic-npoBanaepar.
o Jlopatok N29 «3pa30K 3asBu Npo NnoBepHeHHS O6nagHAHHA».
e [logaTok N210 «3pa3oK haKCMMiNbHOro Nignucy».

10. PEKBI3VUTU CEPBIC-NPOBANJEPA

ToBapucTBo 3 06MeXeHO BignoBiganbHicTio «EKTA CEPBIC»
MicuesHaxomkeHHs: 03150, m. Kuis, Byn. [linoBa, 6ya. 5, kopnyc 2, nitepa B1.
lneHTMdIKALIMHMI KOA IPUANYHOT 0co6U: 37415931

n/p UA 033052990000026000036214227 B AT «lpnBaTbaHk».

NnaTHWX NOAATKY Ha MPMBYTOK HA 3aranbHUX MigcTaBax.

{: (EXT cepayo

lexTubixayin
LiAHMG
%88 37415931




JopaTok N21
Ao /loroBopy Npo HaAaHHA nocnyr
«lapaHTis noBHOro 3axucry» N2598-2024 Big 26.03.2024

BignoBigHo loroBopy Npo HafaHHs nocnyr «FapaHTia NOBHOro 3axucTty» N2598-2024 Big 26.03.2024
p. (Hapani - forosip), y AaHoMy [loAaTKy BCTAHOBMIOETbCA HACTYMHUN BUYepnHU nepenik O6nagHaHHA, 3

NPUBOAY IKOFO MOXe YKNaaaTucs aaHui Iorosip, a TakoX LiHU Ta yMOBU HagaHHsA Mocnyr CepBic-npoBangepom
3a floroBopom:

Mepenik 06nagHaHHA, LiHM Ta CTPOK HafaHHA nocnyr CepBic-npoBangepa:

HailmeHyBaHHA = . .
O6nagHaHHs HanmeHyBaHHsA LiHa Ctpok ain

MopTaTUBHA TEXHIKQ, TB,

MI'T, BOT 6yab-akoi mogeni LliHa € 12 micauis
Ta BUPOBHUKA, L0 KapTka goctyny go nocnyru LOroBipHOIO Ta Bif fatu
npuabaHi KnieHtom y «lapaHTis NOBHOTO 3aXUCTy» BW3HAUYAETbCAY | NpuabaHHS
TOProBe/bHIN Mepexi micui npoaaxy Mocnyr
Mara3sunHny

OaHunn flogatok N21 € HeBia'eMHO YacTUHOO [lorosopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
01 97415931



[Aopatok N22
Ao /loroBopy Npo HaAaHHA nocnyr
«lapaHTia noBHOro 3axucry» N2598-2024 Big 26.03.2024

BignosigHo [0 ymoB [loroBOpy NpO HafaHHA nocnyr «lFapaHTisa NoOBHOro 3axmcty» N2598-2024 Bif

26.03.2024 p. (Hamani - Aorosip) y naHomy [lonaTky N22 BCTAHOBMIEHO 3Pa30K 3aABU HA PeMOHT abo 3amiHy
O6nagHaHHA:

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.O.

3anBa Ha PeMOHT a60 3amiHy O6nagHaHHSA

q, (npiseuuwe, im’a, no-6ambkoai)
(Hagani - KnieuT), Wwo npueaHasca poky (ID ) Ao [loroBopy Npo HagaHHA Nocnyr

«lapaHTia NoBHOro 3axucty» N°598-2024 Big 26.03.2024, naHoto 3as80t0 npouwy TOB «EKTA CEPBIC» (Hagani —

Cepsic-npoBangep) HagaTu, meHi<nepenb6adeHi florosopom [locnyrm Ta 34iCHUTK

(Bka3aTn PeMOHT a60 3amiHy) HacTynHoro O6nafHaHHA 3rigHO yMoB [orosopy.

1. O6nagHaHHA, WOA0 AKOro NoJAETbCA AaHa 3asABa:

Mapka O6bnagHaHHS

Mopaenb O6nagHaHHA

IMEI 1

IMEI 2 (3a HasBHOCTI)
CepiiHuin Homep O6nafHaHHA
JlofaTKoBi BiJOMOCTI

2. O6nagHaHHA MAe TaKy HECNPABHICTb:

(demaanuH onuc HecnpaeHocmi ma ymoe,'3a AKUX 6eHa GUHUK/'IG)

3. [lopAaTKoBO NOBigOMAsAI0 CBOI peKBi3uTu Knienra:

Cepis Ta N2 nacrnopTa

MowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHy:

JonaTtkoBuin Homep TenegoHy:

W VBATA - BCI N0/11 3AIBU OBOB’A3KOBI A/19 3ANOBHEHHA

_____________ (Mara) (nignuc)»

JaHun fogaTtok N2 € HeBia'EMHOI YacTUHOO [loroBopy.

(‘EKTA CEPple

laeuTugigyis
n 37415931



[Aopatok N23
Ao [loroBopy Npo HaAaHHA nocnyr
«lapaHTia noBHOro 3axucry» N2598-2024 Big 26.03.2024

BignosigHo [0 ymoB [loroBOpy NpO HafaHHA nocnyr «lFapaHTis NoBHOro 3axucrty» N2598-2024 Bif
26.03.2024 p. (Hagani - Aorosip) y aaHomy [logatky N°3 BCTAHOBMEHO 3pa3oK AKTY MpuiiMaHHA-nepeaadi
06nagHaHHA Ha PeMoHT abo 3amiHy:

«AKT npuiimaHHA-nepeaayi 061aaHaHHA HA PeMOHT a60 3amiHy

M. Kuie L _202__ poky
CTopoHuM [loroBopy Npo HaAaHHA nocnyr «lFapaHTia MOBHOro 3axucty» N©598-2024 Big 26.03.2024 (Hamani —
Jorosip):

ToBapucTBO 3 06MeXeHOoIo BianosiganbHicTio «EKTA CEPBIC» (Hapani - CepBic-npoBangep), B 0co6i Anpektopa
flcb 1.0., wo Aaie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npizsuwe, im’s, no-6amekosi)

Wo npuepgHaBca _____ poKy [0 [loroBopy wasxom onnatu uinm Mocnyr Cepsic-npoBangepa (Hagani -
KnieHT), 3 iHWOT CTOPOHU, AKi HaaanPNpm cninbHOMY 3rafyBaHHiI iMeHYTbCs AK CTOPOHM, @ KOXKEeH OKPemMo — K
CTOpOHA, Kepylounuch n. 2.4. [lorosopy, nignucanu uen AKT npuimaHHa-nepeaadi O6nagHaHHa (Hagani — AKT)
npo Take:

1. 3a gaHum AkTom KriedT-n€penac, a«CepBic-npoBangep npunmae O6nagHaHHs.

2. Onuc O6nagHaHHA, AKe nepeaaeTbca Cepsic-npoBanaepy:
Mapka O6bnagHaHHS
Mopgenb O6nafHaHHSA
IMEI 1
IMEI 2 (3a HassBHOCTI)
CepinHum Homep O6nafAHaAHHSA
JlofaTKoBi BiJOMOCTI

2.1. 06nafHaHHA Nepeja€ETbCs Y HACTYMHIN KOMNeKTauil:
O6naaHaHHa (onuc cTaHy)
batapes NO
Kapta nam’'sTi
3apsgHUIn NpUCTpii
lHWe

3. 3aaBneHa KnieHTom HecnpaBHicTb O6nafHaHHA:

4, CepBic-npoBanfep He Hece BiANOBIAANbHOCTI 32 CXOPOHHICTb.NOMUAKOBO=3aHO1 ab0 3anuLIeHOT B
06nafHaHHI CiM-KapTu Yn KapT¥ Nam’aTi, 3aXUCHOT NNIBKM Ha eKpaHi Ta/abo'3axucHOro ckna Ha O6nagHaHHI, 3a
MOXXNMBY BTPATY AAHUX, WO 36epiranucay nam’ati O6naaHaHHa (y npoueci AiakHOCTUKN a60 PeMOHTY), 3a BTpaTty
3aBaHTAXeHUX KnieHTom menogin, 306paxeHb, 4OAATKIB, Nporpam Ta iHWwoi iHoepmauii.

5. CepBic-npoBangep BiANoBigHO Ao ymoB [loroBopy nepeBipsae BignoBiaHicTb O06n1agHAHHA 3rigHO nm.
1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro loroBopy Ta BCTAHOBNIOE, uu nignarae 06nagHaHHA PeMoHTy a60o 3amiHi.

6. Micns npunHATTa CepBic-NpoBanAepoMm pilleHHs Npo PeMOHT abo 3amiHy abo npo BiAMOBY Yy HaflaHHI
Mocnyr, CepBic-npoBangep fi€ 3rigHo nn. 2.12-2.24. [lorosopy.

7. aHn AKT CKNlaieHUI y IBOX €K3eMM/isipax PiBHOT OPUANYHOT CUK — MO OAHOMY ANt KOXHOI 3i CTOpiH.

8. MANnMCKM CTOPIH
CEPBIC-HPOBAI?IAEP KNIEHT
TOBapUCTBO 3 06MEXEHOI
BiZiNOBiAaNbHICTIO
«EKTA CEPBIC»

JaHun fJomaTtok N23 € HeBia'EMHOI YacTUHOLO [loroBopy.




JopaTtok N24
Ao /loroBopy Npo HaAaHHA nocnyr
«TapaHTia noBHOro 3axucry» N2598-2024 Big 26.03.2024

BignosigHo [0 ymoB [loroBOpy NpO HafaHHA nocnyr «lFapaHTis NOBHOro 3axmcty» N2598-2024 Bif
26.03.2024 p. (Hapani - Aorosip) y naHomy [lonatky N4 BCTAaHOB/IEHO 3Pa30K 3aBU NPO MOBEPHEHHA FPOLLIOBUX
KOLLTIB:

«Anpektopy TOB «EKTA CEPBIC»
fics 1.O.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3asBa NPo NOBEPHEHHSA rPOLIOBMX KOWTIB

q, (vapani - Knienr),

o npuegHasca ____ poKy (ID______ <9 po JloroBopy Npo HagaHHA nocnyr «lapaHTis NOBHOrO

3axucty» N2598-2024 Big 26.03.2024, naHoto 3asBoto mpouwy TOB «EKTA CEPBIC» (Hamani — CepBic-npoBangep)

NOBEPHYTU MeHi rpowoBi KowTKW, fKi 6ynu cnnadeHi “ " 20 p. 3a Mocnyrn Cepsic-
nposangepay po3mipi 3a HACTYNMHUMK perBiZnTamu:

PP. B

mMmoo__

egenoy______

[Mpu3HavyeHHA nnaTexy

OpepxyBau

(nata) (niB Ta Mignuc)»

NaHun Jonatok N4 € HeBiA’eEMHOO YACTUHOO [loroBopy.




JopaTtok N°5
Ao [loroBopy Npo HaAaHHA nocnyr
«lapaHTia noBHOro 3axucry» N°598-2024 Big 26.03.2024

BignoeigHO Ao ymoB [lJoroBopy Npo HajaHHA nocnyr «lapaHTis MOBHOro 3axucty» N9598-2024 Big
26.03.2024 p. (Hapani - forosip) y naHomy logatky N5 BCTaHOB/IEHO 3pa3okK 3aABU Ha NepeodopMIeHHs:

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.0.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxuearHs)

3asBa Ha nepeocdopmneHHs

q, (Hapani - Knienr),

Lo NpUEAHaBCS . . poKy A0 [loroBOpY NPO HaAaHHA MOCNYr «FapaHTis MOBHOMO 3aXNUCTy»

N°598-2024 Big 26.03.2024 p., AaHow 3asaBot _mpouwy OB «EKTA CEPBIC» (Hagani - Cepic-nposaiigep)

nepeocopmuTu Mocnyru Ha

(ekazamu npissuwe)im’a, no-6ampkoei H08020 KnieHma)

i3 HACTYNMHMX MPUUUH:

(exazamu npuduHy nepeogydpmeHHs)

(dama) (NI6 ma Midnuc)

Nignuc HoBoro KnieHta

[daHum nidnucom s nidmeepdxyio ceili Hamip i 6axaHHa npuedHamuca 00

Lo2080py Npo HAGAHHSA nocnye «FapaHmis NoeHo20 3axucmy» N°598-2024 gid 26.03.2024 p.
[laHa 3asBa € LOKYMEHTOM, L0 NiATBEPMXYE 3aMiHy CTOPOHN Y 3060B'A3aHHI 3a [OoroBOPOM NPO HAafAHHS
nocnyr «lapaHTia NOBHOro 3axucty» N°598-2024 Big 26.03.2024 p. 3a ymoBWM 1i norofgxeHHs Cepsic-

npoBanaepom.»

OaHun fJopatok NO5 € HeBiA’EMHOIO UAaCTMHOLO [loroBopy.




JopaTtok N26
Ao /loroBopy Npo HaAaHHA nocnyr
«TapaHTia noBHOro 3axucry» N2598-2024 Big 26.03.2024

BignosigHo [0 ymoB [loroBOpy NpO HafaHHA nocnyr «lFapaHTis NoBHOro 3axmcrty» N2598-2024 Bif
26.03.2024 p. (agani - Aoroaip) y naHomy [lonaTky N26 BCTaHOB/IEHO 3pa30K 3asiBM-NOBiIAOMNEHHS NPO 3aMiHy
O6nagHaHHAa (nepeoopmneHHs):

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.0.

(npissuuwe, im’s, no-6ambkosi)

(adpeca npoxuearHs)

3anBa-noBigOMIEHHs NPo 3amiHy 06nagHaHHA (nepeodopmneHHs)

q, (vapani - KnienT), wWwo
202__ poky (ID
3axucty» N2598-2024 Big 26.03.2024 p.,"AaHol 3aaBoto nosigomna TOB «EKTA CEPBIC» (Hapani - Cepsic-

npreaHaBcs ) Ao [loroBopy Npo HagaHHsA nocnyr «FapaHTis NOBHOMO

nposaiiaep) npo 3aMmiHy HaNeXHoro MeHi O6nagHaHHA y MarasuHi

« » * BiANOBiAHO [0 3akoHy VYkpaiHu «Mpo 3axucT npas

CMOXMBaYiB» Ha HOBe O6MafHaHHS i3 HACTYNHUMUN XapaKTepUCTUKAMU:

(onuc 06nadHaHHsa: Mapka, modenb, 8upob6HUK, cepiliHul Homep)

(uiHa O61a0HAHHSA)

MprunHa 3amiHn O6nagHaHHA y MarasuHi:

JaHoio 3asBol npowy CepBic-npoBangepa nepeoopmMnuTM oniayeHi mHow TMocnyrm Ha Hose

O6nagHaHHA.

(nara) (NI6 Ta Nignuc)»

OaHun fJopatok N26 € HeBia'éMHOLO YacTUHO [orosopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%84 37415931




[Aopatok N27
Ao /loroBopy Npo HaAaHHA nocnyr
«lapaHTis noBHOro 3axucry» N2598-2024 Big 26.03.2024

BignosigHo [0 ymoB [loroBOpy NpO HajaHHA nocnyr «lFapaHTis NoBHOro 3axmcty» N2598-2024 Bif
26.03.2024 p. (Hagani - foroeip) y naHomy [oaatky NO7 BCTaHOB/IEHO 3Pa30K aKTy NpuUiiMaHHA-nepeaadi
(noBepHeHHs) O6NaAHAHHA:

«AKT npuiimaHHs-nepeaaui (noBepHeHHs) O6nagHaHHA

m. Kuie 202__ poky

CTopoHM [loroBopy Mpo HajaHHA nocnyr «FapaHTia MoBHOro 3axucTy» N9598-2024 Big 26.03.2024 p.
(napani - forosip):

ToBapucTeo 3 o6MexeHOl0 BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep) B 0cCo6i
anpekTtopa Acb IpuHn OnekciiBHu, WO Ai€ Ha nigcTaBi CTaTyTy, 3 OQHIEI CTOPOHMU, Ta

(npissuuwe, im’s, no-6ambkosi),

L0 NPUEAHABCA poky (ID ) no florosopy (Hagani — KnieHT), 3 iHWOT CTOPOHK, AKi Haaani

npu cninbHoMy 3ragyBaHHi iMEHYIOTbCS AK CTOPOHMU, @ KOXEeH OKpemo - ik CTOPOHA, Kepylouucb yMOBaMmu
Jlorosopy, nignucanu uen akT npuilMmaHHa-nepeaayi (nosepHeHHa) O6nagHaHHaA (Hagani — AKT) Npo Take:

1. 3a gaHum AkTom CepBic-npoBainigep noBepTaE, a KnieHT npunmae O6nagHaHHs, ke 6yno HUM paHile

nepenaHo Cepsic-npoBangepy Ha PeMOHT abo 3amiHy. O6naaHaHHA nepeaa€eTbcs KNieHTY 3rigHO yMOB

[loroBopy y 3B'A3Ky i3:

(3a3Hayumu npuyuHy noeepHeHHs O6aadHAHHA)

2. Onuc O6nagHaHHA, ske NoBepTaETbCA KnieHTy:

(MapKa, mModenb, 8UPOBHUK, cepiliHuli Homep 06/1adHAHHS)

(uiHa O6nadHaHHA)

3. MignncaHHam pfaHoro AKTy KnieHT nigTBepaXye oOTpuMMaHHA cBoro /O6nagHaHHA Big Cepsic-
npoBsaijepa Ta BiACYTHICTb NpeTeH3in Ao CepBic-npoBangepa.
4. [laHUM AKT CKNaieHIn y ABOX eK3eMNspax PiBHOT OPULNUHOT CUAW — MO OJHOMY ANS KOXHOI 3i CTOpiH.

5. NMAMUCK CTOPIH

CEPBIC-HPOBAVIAEP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANoOBiganbHicTIO
«EKTA CEPBIC»

»

OaHun fopnatok NO7 € HeBif'éMHOLO YacTUHO [oroBopy.




JopaTok N28
Ao [loroBopy Npo HaAaHHA nocnyr
«lapaHTia noBHOro 3axucry» N2598-2024 Big 26.03.2024

BignosigHo [0 ymoB [loroBOpy NpO HafaHHA nocnyr «lFapaHTis NoBHOro 3axmcty» N2598-2024 Bif
26.03.2024 p. (Hapgani - Aorosip) y aaHomy [logatky N8 BCTaHOBNEHO 3pa30K aKTy MpuiiMaHHA-nepeaadi
HapgaHux nocnyr Cepic-npoBanaepa:

«AKT NpUiMaHHA-Nepeaayi HagaHux nocnyr Cepeic-nposaiaepa
CTopoHu [loroBopy Npo HafaHHA Nocnyr «FapaHTia NOBHOro 3axucty» N2598-2024 Bif 26.03.2024 p. (Hagani —
Jorosip):

ToBapuCTBO 3 06MeXeHOoto BianosiganbHicTio «EKTA CEPBIC» (Hapani - CepBic-npoBaiigep), B 0co6i AnpekTopa

fcb lpuHu OnekciiBHY, WO fie HA nigcTasi CTaTyTy, 3 OAHIET CTOPOHU, Ta

(npizeuwe, im’a, no-6amokosi)

L0 NPUEAHABCA 10 AaHOro [lorosopy(Hanani — KnieuT), 3 iHWOT CTOPOHY, AIKI HaAani Npu CnifbHOMY 3rayBaHHi
iMmeHyl0TbCs Ik CTOPOHU;, a KOXEeH OKpeMo_~ K CTOPOHA, Kepyluncb ymosamu [loroopy, nignucanu uen AKT
npuinmMaHHA-nepeaaui Hagauux nocnyr Cepsic-nposaiaepa (Hagani — AKT) npo Te, Wo Knienty 6ynn HagaHi
HacTynHi Mocnyru:

1.

N2 HaliMmeHyBaHHA CepinHun nomep/IMEI
Onuc nocnyr
O6nagHaHHA O6naaHaHHSA

2. KnieHT cBOIM nianucom 3acBiauye BiACYTHICTb npeTeH3in go Cepsic-npoBangepa WOAO0 AKOCTI Ta
06cAry HaaHMx ocTaHHim Mocnyr.

3. 0608'a3ku CepBic-npoBaiaepa 3a [JoroBOPOM € BUKOHAHMMU Yy MOBHOMY 06CA3i.

4. MIANKUCA CTOPIH
CEPBIC-HPOBAﬁAEP KNIEHT
TOBapUCTBO 3 06MEXEHOI
BifiNOBiAaNbHICTIO
«EKTA CEPBIC»

»

OaHun fJoaaTtok N28 € HeBifi'éMHOI0 YacTUHOO [loroBopy.

(‘EKTH CEPple

lexTubixayin
LiAHMG
01 97415931




JopaTok N29
Ao [loroBopy Npo HaAaHHA nocnyr
«TapaHTia noBHOro 3axucry» N2598-2024 Big 26.03.2024

BignoBigHO Ao ymoB [JoroBOopy NpO HajaHHsA nocnyr «lapaHTis MoBHOro 3axucty» N9598-2024 Big
26.03.2024 p. (Hapani - AorOBip) y AaHomy [flogatky N29 BCTaHOBNEHO 3pa30K 3asABW MPO MNOBEpPHEHHSA
O6nagHaHHSA:

«Aupektopy TOB «EKTA CEPBIC»
fico 1.0.

(npissuuwe, im’s, no-6amokosi)

(adpeca npoxuearHs)

3asBa nPo NoBepHEeHHs 06nagHaHHA

g, (npizsuwe, im’s, no-6ambkosi),

L0 NpUeAHaBcA poky (ID

) o _Aorosopy (Hagani - KnienT) o loroBopy nNpo HagaHHA
nocnyr «FapaHTis MoBHOro 3axucty» N2598-2024 Big 26.03:2024 p. gaHoto 3asBoto npowy TOB «EKTA CEPBIC»

(nani - Cepsic-npoBangep) noBepHyT MeHi Moe O6nagHaHHs:

(mapka, modenb, 8upo6HUK, IMEI ma/a6o cepiliHuli=HOMep 06/1a0HAHHS)

MpuunHa noBepHeHHA o61aAHaHHA: MTocnyramu KOpuCcTyBaTues He 6axato OCKiNbKK

(ekazamu npuyuHy)

MpeTeHsin Ao TOB «EKTA CEPBIC» He matlo.

(nara) (NI6 Ta Nignuc)»

OaHun Jopatok N29 € HeBi'EMHO0 YacTUHOLO loroBopy.




[Aopatok N210
Ao /loroBopy Npo HaAaHHA nocnyr
«lapaHTia noBHOro 3axucry» N2598-2024 Big 26.03.2024

BignoeigHO Ao ymoB [OroBopy NpO HajaHHsA nocnyr «lapaHTis MoBHOro 3axucty» N2598-2024 Bifg
26.03.2024 p. (Hapani - Aoroaip), y faHomy [logaTky N210 BCTAHOBOETHCA HACTYMHUN 3pa3oK haKCUMiNbHOMO
nignucy.

3pa3ok haKCUMinbHOro Nignucy:

OaHunn foaaTtok N210 € HeBig'€MHOIO 4acTuHOo [lorosopy.
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