Jorosip npo naganns nocayr «Comfy Upgrade 2 poxm» NeS32-2023

M. KuiB 01 TpaBHs 2026 poky

ToBapuctBo 3 o6MmexeHoro BinnopinaabHicTio «kEKTA CEPBIC» (mani — «Cepsic-npoBaiizep»), B oco6i mupexropa Kimorko
Bacwns I'puroposuda, sxuii gie Ha migcTtasi CratyTy, 3 oxHiel cTOpoHH, Ta 0ocoba, 0 MPHEAHATACH 0 JaHOTO JloroBOpY IUISIXOM OIUIATH
uian nocayr Cepsic-ipoBaiinepa (nami — «KiieHT»), 3 iHIOI CTOpOHM, SIKi Hafgall IPH CHUTBHOMY 3raJyBaHHI iIMEHYIOTECS SIK «CTOPOHM», a
KOXKEeH OKpeMo — sik «CTtopoHay, yknamu neit Jlorosip npo Haganus nociyr «Comfy Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 p. (maimi —
«JloroBip») mmpo Taxe:

1. IPEJMET JOI'OBOPY

1.1. Y upomy JloroBopi TepMiHH BKHBAIOTHCS Y TAKOMY 3HAUCHHI:

1.1.1. Cepsgic-npoBaiinep: ToBapuctBo 3 obmexeHoto BimmoimanpHicTio «kEKTA CEPBICy, inentudikamiitauii kKox IOpHANIHOL
ocobu 37415931.

1.1.2. O6aaaHaHHA: cMapThOHH, INTAHIIETH, cCMapT-TonuHHUKH Apple, Macbook, mo npunbani Kimienrom y Toprosensriit Mepexi
Marasuny. Budepmamit nepenik OOnagHaHHS, 3 NPUBOAY SIKOTO MOXKE yKiIamartucs maHuil Jlorosip, BcraHoBinenuit y omatky Ne 1 mo
Jorosopy.

1.1.3. Hocayrn «Comfy Upgrade 2 poxkun», Ilocayru: mociayru CepBic-ipoBaiifepa, mo HagaloTecst KitieHTy omuH pa3 mpoTsarom
cTpoky aii JloroBopy Ta BH3Ha4aloThCs K PemonT OOnmagHaHHS, SKe BHINUIO 3 JIaXy Yepe3 HASBHICTb B TAKOMy OOIaIHAHHI IE(EKTiB,
BUSIBJICHHX B IIpoLeCi HOro eKcIuryarariii, mpotsrom ctpoky fii JloroBopy abo 3amina OOnagHaHHS, IO € CIPAaBHUM, KOMIUICKTAI[IO SKOTO
30epexeHo 1 Ha SIKOMY BIACYTHI MeXaHiuHI momkomkeHHs, Ha Emexrponnuii Ceprudikar y mopsiiky Ta Ha yMOBaX, BCTAHOBICHHX JaHUM
JloroBopom. 3amina O6magHaHHS HE PO3MOBCIOKYETHCS Ha BUTPATHI MaTepiaiy Ta Ha aKcecyapH, BKIIIOUAIOUN: aKyMynsiTopHi 6arapei, USB-
kaberti Ta 3apsAHi MPUCTPOT.

1.1.4. ToprosebHa Mepesxa Marasuny, Mara3un — mepexxa mMarasutiB «COMFY». Tepmin Moxke BUKOPHCTOBYBAaTHCH B OJHUHI
Ta/ab0 B MHOXHHI.

1.1.5. Hina o6nagnanus Knienra — s mineit manoro JloroBopy — Bapricts OGnmaguanuas KiieHTa y rpoIroBoMy BHpPaKeHHI y
HaliOHAJBHIN BaMIOTI YKpaiHM, IO BH3HAYAETHCS 32 (DiCKATBHUM YEKOM (UeKaMM) Ha HOro MpuadaHHS y MOMEHT npumbanas OOnagHaHHS
Krientom y ToproBenbHiit Mepexi Marasuny. [anekcartis ninu O6nanHanas Kiienra He 30iHCHIOETBCS Ta HE MOXKe OyTH 3/1iHCHEHA 32 MKOTHUX
YMOB, aHi Ha iH/eKc iHIANIT, aHl Ha Kypc 1HO3EMHHUX BaJIIOT TOIIO.

1.1.6. Enexrponunii Ceprudikar — yHiKanbHUH KoJ, M0 HamaeTbes KimienTy y Bummaai koMm6Oinanii mudp ta/abo mitep Ta Haxae
Krmienty mpaBo Ha mpunbanHs Oynp-skoro toBapy B ToproBembHilf Mepexxi MarasmHy 3rigHO HOMiHATy 3a3HaueHOro EmexTpoHHOro
Ceprudikary. KimieHT Mae paBo BUOpaTu Ta OTpUMaTH TOBap Ha CyMy MEHIILY, HibK HoMiHaa EnexrponHoro Ceprudikary, IpH oMy TPOIIOBa
Pi3HAIL MiX IiHOIO (akTHIHO HajsaHoro KilieHTy HOBOro ToBapy Ta cymu, BkazaHoi B Enexrpornomy Ceprudikari, Moxxe OyTH BUKOPHCTaHA
Ha HACTYITHI MOKyNKH, T00T0 Enexrponnuit Ceprudikar qocTymHUHA 11 BUKOPUCTAHHS 0araTtopas3oBo, ajie B MeXXax cBOoro HoMiHaimy. Kiient
Ma€ IpaBo BHOpATH Ta OTPHUMATH TOBap Ha CyMy Oinmbily, HiX BkazaHa B EmexrponnHomy Ceprudixari. IIpn mpomMy rpomoBa pisHHILI Mix
ninoro QaxtuaHo Hamanoro KitieHTy ToBapy Ta cymoro, BkasaHoio B Emexrponnomy Ceprudikari, noBuHHa OyTtn momitadena Kiientom
TOTiBKOIO 200 OaHKIBCHKOIO KapTkoio B ToprosemsHil Mepexi Marasuny. Enexrponnuit CepTudikar CTBOPIOETECS Ta iCHY€ B €IEKTPOHHOMY
BUNINI Ta mepemaerscs KiieHnTy y mopsaky Ta Ha ymoBax naHoro JloroBopy. O6min Enextponnoro Ceprudikary Ha roTiBKoBi abo
OesroTiBKoBi komTH HeMoximBuHA. Tepmin nii Emexrponnoro CepruikaTy ckiagae OnuH KaJeHAApPHUH pik 3 JaTé BHAadi TaKoro
Enextponnoro Ceprudikary.

1.1.7. Pemont OOsagHanHs: Oe3xomroBHe s Kitienta BimHOBIEeHHS mpanesmatHocTi OGmamHanHs (0e3 3aMiHM meTaned o
MAaloTh O3HAKH IPHPOTHOIO EKCIUIyaTalliifHOrO 3HOCY Ta aKcecyapiB), IO 3AIHCHIOEThCSA y BHHIAIKY, sKmo cmiamu CepBic-mpoBaiinepa B
ycTaHoBJeHI JIoroBOpoM CTPOKH MOMIIMBO BiTHOBUTH Ipalle3faTHICTh Takoro OOmanHaHHs. Takok mo Pemonty OOnamHaHHS BiTHOCHUTHCS
3aMiHa aKyMyJIATOPHOI 6aTapei, sIKIo BinOylock 3HIKEHHS ii eMHOCTI Oinbme Hixk Ha 30% mpotarom ctpoky aii loroBopy. Ilopsmok, ymoBu
Ta CTPOKH NpoBeAeHHs peMoHTy OOa HaHHS BCTAaHOBJIEH] aHNM JloroBOpoM.

1.1.8. 3amina OGaagHanHsA: 3amina OOnamgHaHHS, Ha MiAcTaBax o Bu3HaveHi y m.2.11, m. 2.12 JloroBopy Ha Emexrponnmii
Ceprucikar Hominazom 80% (Bicimaecart BigcotkiB) Bix Llinn o6magnanns Kiienra. 3amina OOnagHaHHS HE PO3MOBCIOKYETHCSI HA BUTPATHI
Marepiaiay Ta Ha akCcecyapy, BKIIIOYAI09n: aKyMyJISITOpHI Oarapei, kabemi Ta 3apsiHi IPUCTPOi.

1.2. 3a manum oroBopom Cepsic-mipoBaiinep 30008’ s3yeThest 3abe3neuntn Kitienty Haganus nocayr «Comfy Upgrade 2 poxm» y
MOPSAAKY Ta Ha YMOBaX, IepefdadeHux JaHuM JJoroBopoM.

1.3. Ilocmyrn wnamarothesi CepBic-mpoBaiimepoM smine micias BixnoBimHoro 3BepHeHHs Kiienra no Cepsic-IIpoBaiinepa Tta
orpumanHs Bifg Kimienra ObnagHanus, mo nepenaetsest CepBic-npoBaiiaepy y MOPSAKyY Ta Ha YMOBAX, BCTAHOBICHHUX JaHUM J[0orOBOpOM.

1.4. lanmii JloroBip € 10roBOpOM IpHEAHAHHS BiAMOBIAHO 10 crarTi 634 LluBineHOTo KOomekcy Ykpainu. KitieHT npuenHyeThCs 10
naHoro JloroBopy B IOMY IUISXOM OIuTaT IiHK mociyr CepBic-poBaiifiepa, IO CBIJUUTH NPO MOBHE Ta OE€3yMOBHE NPHUHHATTS (AKIENT)
Kiienrom ycix ymoB ganoro Jlorosopy.

1.5. KitieHTy HamaeTbcs MOXJIIMBICTH HMpHEIHATHCA A0 AdaHoro JloroBopy mpu mpuabaxai OOmagxanas y ToproBembHIH Mepexi
Marasuny. OsHaiiomuTtHch 3 yMoBamu JloroBopy Kiient moxe Ha odimiliHoMmy Beb-caiiti Cepsic-mipoBaiinepa www.ektaservice.ua. Ilepen
npuiHATTIM KitienToM pimenHs npo npueaHanss 10 paxoro Jlorosopy KiieHt Moxe orpuMary ycio HeoOXigHy inopmariiro mpo Iocmyrn Ta
BiAmoBiab Ha yci nmuranHst Kimienra ctocoBHo [ocyr B Micmi npueaHanHs (MicIie 31iHCHEHHS OIUIaTH).

2. MIOPAJOK HAJAHHS IOCJOAYT

2.1. Cepsic-ipoBaiinep Mae mpaBo HamaBaTH [locayru ocobucro abo mUIIXOM 3adydeHHsS i HaganHs Ilocmyr Tpetix ocib, mpu
poMy CepBic-TIpoBaiiiep 3aIHIIA€THCS BIAMOBIAANEHIM 3a HasexHe HagaHHs [locayr Kitienty 3a manum JloroBopom.

2.2. Cepgic-tipoBaiinep Hamae [locmyru, nepexbadeni ymoBamu 1p0ro JloroBopy, Ha miacTaBi 3BepHeHHs KirieHTa y mopsaky, mo
BHU3HA4YEeHUH 1aHuM [loroBopoM.

2.3.V BUNanKy BUHUKHCHHS HEOOXiTHOCTI peMOHTY/3aMiHi OOnafHaHHA 3 ypaxXyBaHHSAM IiACTaB, mepexdadenux 1.1.1.3. Jlorosopy,
Kmienr 3Bepraetscs mo Cepsic-mpoBaiinepa 3a HoMmepoM Ttenedony: 0-800-305-122. Ilicnst n3BiHka-moBimomieHHst Kiient nagcmmae
O6namHanusg, mo migsrac peMoHTy/3amini, CepBic-poBaiinepy 3a ampecoro: M. Kui Bimminenns TOB «Hosa Ilomra» Ne5 (ommara
nepecrtanis nokiaagaerscst Ha TOB «kEKTA CEPBICY).

2.4. Pazom i3 ObmagaanssM, KitieHT 30008’ A3y€ThCst HalaTH 200 HATICIIATH HACTYIIHI JIOKYMEHTH:

- 3asBy Ha peMOHT/3aMiHy OO1aHaHHS BCTAaHOBICHOTO 3pa3ka ([lomarox Ne2);

- KOMifo (ickabHOTO Yeka mpo omiary Baprocti Obmagxanus ta ITocmyrn «Comfy Upgrade 2 poxm» (
orIaTa BapToCTi 00T JHaHH 3IiICHIOBAJIACS YaCTHHAMH — HEOOX1THO HaJJaTH KOIIii BCiX YEKiB);
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- OpHTiHAJ TapaHTiifHOTO TajnoHy Ha OOmamHaHHA (Bix BupoOHMKa OOmaxHanHsg). 3BepHITH yBary! ['apanTiifHi TanoHun Ha
obnagHanHas Mapok Samsung i LG noBuHHI MaTH I'aTh (5) 1e4aTok;

- eKCIUTyaTaniiiHi JokymMeHTH Ha O0NIafHaHHS, SKIIO TakKi mepeadadeHi.

2.4.1. YBATA! OGnagHanHs HaACHIA€ThCS y MOBHIM KoMIDIeKTamii 3i 30epexxeHHsM ymakoBku. [lepen BimmpaBkoio OOmagHaHHS
Kuient 30608’ s13annit 3aiicHUTH MiATroToBKy OONagHaHHA (IKIIO TeXHIYHI mapameTpu OOnaaHaHHS JO3BOJISIOTH 31 CHUTH TaKy MiATOTOBKY),
IO BKJIIOYAE: BHXIJ 3 yciX OOJIKOBHX 3amHCiB, CKUAAHHS HapoiiB Ha OOmagHaHHI, IO HAJA€THCA/HAACUIAETHCS, TTEPeBipKa BiACYTHOCTI B
O6nagHaHHI CIM-KapT, KapT MaM’sTi, 3aXUCHOI IUTiBKY Ta/ab0 3axucHoro ckia Ha OOmaxHaHHi. 3a MOTpedu, peKOMEHIYEThCS CKOMIIOBATH yCi
nmaHi Ta iHdopmamito, mo 30epiraeTbest y mam’sati OOmagHaHHS, BKIIIOYAIOUM JOKYMEHTH, ¢oTorpadii, mysmuni aitmum Tomo. Y pasi
HEBUKOHAHHS TpOIenypu miarotoBku OOmagnanus, KiieHT Hece BiAMOBIiTaNbHICTH 3a yCi MOMJIMBI MOB’S3aHi 3 IIMM HETATWBHI HACHIJIKH.
Cepsic-TipoBaiifiep He Hece BiNOBITATBHOCTI 32 CXOPOHHICTH IOMIJIKOBO 371aHO1 a00 3anmmeHoi B O0nagHaHHI CiM- KapTé 9 KapTH IIaM ATi,
3aXMCHOI IUTIBKH Ta/abo 3axucHoro cxia Ha OOnmagHaHHI, 32 MOXIINBY BTpaTy AaHHX, 0 30epiramucs y mam sti OOnagHaHHS, Ta 32 BTpATy
3aBaHTakeHUX KiieHTOM Menozniif, 300paxeHs, JO#aTKiB, IporpaM Ta iHmoi indopmarii.

2.4.2. Ycro HeoOXiqHy TOMaTKOBY iH(GOpMAILifo, MO0 peatisallii CBoiX mpas 3a gaHuM JloroBopom KitieHT Moke oTprMaru Ha CauTi
Cepgic-tipoBaiinepa www.ektaservice.ua abo 3a Homepom tenedony 0-800-305-122.

2.4.3. Bymp-sfiki BUCHOBKM CEpBICHHX LEHTpIB, PEMOHTHHX IIiANPHEMCTB Ta IHIINX YCTAHOB, SIKi OTpHMyIOThCs Kitientom
CaMOCTiifHO, HE CTBOPIOIOTH XOAHMX 3000B’s13aHb Mt Cepsic-mipoBaiinepa, omHak Ha poscyn Cepsic-mipoBaiinepa MOXYTh OpaTHCS HEM [0
YBard pH HaJaHHI TOCIYT 3a JaHUM JlorOBOpOM.

2.5. Y Bumanky HeBuKoHaHHS KiieHTOM ycix BHMOT, BKazaHux y 1. 2.4., 8.8. JloroBopy, CepBic-nipoBaiiiep Mae IpaBoO BiIMOBHTH
Krienry y maganni nocayr «Comfy Upgrade 2 pokm». Ilicns Bukonanns KiientoM ycix BuMmor, Bkaszanux y 1. 2.4., 8.8. [loroBopy, Kiient
MOXKe TTOBTOPHO 3BepHyTHCS 10 Cepsic-mipoBaiinepa mmst orpuManHs nocayr «Comfy Upgrade 2 pokm» y mexax crpoky aii lorosopy. Y
BUIAAKY, Ko KitieHT He BUKOHAB y MOBHOMY 00cs13i Bci BuMord 11. 2.4., 8.8. JloroBopy, Cepsic-IIposaiinep moseprae orpumane ObnagHaHHS
Kiienty Ta BigmoBiste oMy y HagarHi nociyr «Comfy Upgrade 2 poxm».

2.6. JlokymeHTaMu, 110 MiATBEPAXKYIOTh Iepexin obnaxnanuas Bix Kiienta no Cepsic-Ilposaiinepa ta cran O6nagHaHHs, € JOKYMEHT
PO 3MifICHEHHS MepecyIanis, oTpuMaHui y BianosigHomy BimminenHi TOB «Hosa Ilomray» Ta/abo AKT npuiiMaHHSA-TIepenadi oOnagHaHHS,
nigmucannit Mixxk Cepsic-nipoBaiinepom Ta Kmienrom ([lomarox Ne3). Kmient mae mpaBo mepern BimmpasieHHsSM OOnagHaHHS 3alPOCHTH y
npencraBanka TOB «Hosa IlomTa» mpoBectu 30BHImHINA orrsty OOmagHaHHA 1 BKa3aTH y HAKIAOHIA KOMEHTap MPO Bi3yaJbHUH CTaH
O6nagHaHHA, Ta 30IHCHATH AeTanbHy (oTodiKcamiio 30BHINIHBOr0 crany O0nagHaHHs, IPH IbOMY Taka (oTo]ikcalis BKIIOYAE:

- (hororpadysanHs cepiitHoro Homepy Ta/a6o IMEI Homepy O0nanHaHHS;

- 3a3HAYCHHS HAa KOXHiM (oTtorpadii ObnagHaHHS HaTH CTBOPEHHS Takoi (ororpacdii, sska Mae CIiBMAAaTH 3 JATOIO BiAPaBICHHS
obmagnanas Cepsic-ipoBaiiiepy.

VYeci nperensii no CepBic-nipoBaiinepa om0 30BHINIHEOTO ctaHy O6nanHanHs KirieHTta micns fioro nmoBepHeHHs KitieHTy 3 mifcras,
3a3HaueHNX y JloroBopi, MpUHMArOTECS 10 PO3TILITY TUIBKU IpH HamaHHI KilieHTOM HakiagHOI 3 BiINOBITHMM KOMEHTapeM Ipo Bi3yaIbHUI
ctan OOnagHaHHS Ta BUIE3a3HAYCHUMH JIETATBHUMH (GoTorpadisMu 30BHIIIHOr0 ctany O0magHaHHS.

Yeara! IIposenenns 3oBHimHBOro0 orysimy Obmagnanns npencraBaukoM TOB «Hosa nmomra» He crBoproe mis Cepsic-mipoBaiinepa
JKOHHUX 3000B's13aHb 32 1M J[0TOBOpOM.

2.7. IlpotsiroM Tpbox pobourx IHIB 3 AHS oTpuMaHHS Bix Kimienra O6nagHanHs 3 yciMa HEOOXITHUMHU JOKYMEHTAMH 3TifHO 1. 2.4.
Jorosopy, Cepsic-nipoBaiinep (mpariBaukn Cepsic-mipoBaiigepa abo iHII HaJISKHHM YHHOM YIOBHOBakeHi CepBic-mipoBaimepoM ocoOm)
MOBUHEH NepeBipyuTH BixnoBinHicTs OOmagHanusg myHKTy 1.1.2. manoro JloroBopy, BCTaHOBHUTH, 9H mijurirae OOnagHaHHS PEMOHTY a0o0 3aMiHi
srigao m. 1.1.3., m.1.1.7, m.1.1.8, m.2.11., m.2.12 uporo lorosopy. Ha Toit uac, komu OOnamgHaHHS TPOXOANUTH AiarHOCTUKY, iHIIe OOMa HaHHS
y xopucTyBaHHs KitieHTa He HaaeThes.

2.8. Cepsic-tipoBaiiiep Mae paBo OIVIAHYTH Ta JOAATKOBO mepeBiputr O01anHaHH, sike Hajane Kimenrom.

2.9. icasa nepesipku O6mannanss Cepsic-ipoBaiinep npoTaroM 3 (Tppox) pobounx QHIB MpHiiMae pimeHHs npo PemoHT abo 3aminy
O6namHanus, abo mpo BixMoBy y PemonTi un 3amini OGnagHanHs, sike Hagcunaetbes KiieHTy omHMM i3 HacTynmHUX coco0iB (a0o KiTpKkoMa
OJTHOYACHO):

2.9.1. cmc-ioBimOMIIeHHS Ha HOMep Tenedona KitienTa, Bkazannii y 3asBi Ha peMoHT/3aMiHy O01agHaHHS,

2.9.2. mosimomnenus y mecenmkepi (Viber/WhatsApp/Telegram), sikuif 3apeecTpoBaHo 3a MoOiTbHHUM HoMmepoM Kitienra, mio
BKa3aHUH y 3asBi Ha peMoHT/3aMiiy OOnagHaHHST;

2.9.3. eNeKTpOHHUM JINCTOM Ha eJICKTPOHHY afpecy Kiienra, BkasaHy y 3asBi Ha peMoHT/3amiHy OOnaqHaHHS.

2.10. Y pa3i npuitaaTTs pimeHns npo Pemont Obnagxanus, Cepsic-iposaiinep npuctymnae no Hamaues [locayr «Comfy Upgrade 2
poku» nursixoM 3aificHenHs Pemonty O6nagnanns. Pemont ObnagHanus 3milicHIOeThCs CepBic-TIpoBaliiepoM MpoTsAroM He Oinmbiie, Hik 14
(4OTHPHAAITH) KAICHAAPHUX AHIB 3 MOMEHTY HPHHHSATTS PINIEHHS PO PEeMOHT. SIKmo mix 9ac peMoHTy Oyae BusiBieHo, mo Cepsic-
MpoBaifep He MOXKE 3AIHCHUTH PEMOHT IPOTATOM 14 (JOTHPHAAIITH) KaIeHJAPHNX THIB 3 MOMEHTY IIPUHHATTS PilICHHS PO PEMOHT, CTPOK
peMoHTy Moxe OyTr nomoskeHo 10 30 (TpuausTH) KaleHIapHUX JTHIB 3a YCHOIO 3rofofo Kirienta. ITicist 3akiHIeHHS IPOBEICHHS PEMOHTHUX
pobit Cepsic-ipoBaiinep Haxcwiae Kimienty BigpemonToBane OOmamHaHHS Ta AKT mnpuiiMaHHSA-Tiepefadi Hamanux mocayr Cepsic-
nposaiinepa ([Jomarox Nel(O), mmsixom Bimmpasnenus depe3 TOB «Hosa Ilomra» Ha anmpecy, BkasaHy KiieHtom mnpm BimmpasieHHI
O6namnanas Cepsic- mpoBaiaepy. SIKImmo peMOHTHI poOOTH NpoBeAeHI HeHadexHUM uuHOM, KiieHT 3000B's3aHmii mpotsrom 3 (Tpbox)
KaJICHJApHUX IHIB micist oxepxkanHs OOnmaguanns HampaButé CepBic-TpoBaiifepy MOTHBOBaHY BimMoBY Bix mpuiaSATTS Ilocmyr. Slkmo
MPOTSITOM BKa3aHOTO CTpOKy KilieHT He HampaBiisiec MOTHBOBAHY BiIMOBY, [locyru BBakaroThCsl HAIAHMMH HAJIGXHUM YMHOM Ta B IOBHOMY
obcs3i.

2.11. Y pasi npuitHaTTs pimenss npo 3aminy OOnagHaHHS, IO € CIPaBHUM, KOMIDIEKTALIIO SKOTO 30epeXeH0 Ta Ha SIKOMY BiJCyTHI
MexaHiuHi nomkomkeHHst, CepBic- mposaifnep npucrymae 1o Haganus nocryru «Comfy Upgrade 2 poxm» nursxom HaganHs EnexrponHoro
Ceprucikary nHominaiom 80% Big Baprocti OOmagHaHHS HA MOMEHT Horo mpuabaHHs, y cnoci6 BusHadeHwmit m. 2.9. [loroBopy. [locmyrn
BBa)XAIOThCA HAJaHUMH HAJICKHAM YHHOM Ta B MOBHOMY oO0cs3i micns HamanHsa Kiienty Enexrpornoro CeprudikaTy B €IEKTPOHHOMY
BUTIIAI HA YMOBax mboro Jlorosopy.

2.12. BUHATKMN! V pa3i, saxmo Cepsic-poBaiifepoM Mmix 4ac AIarHOCTHKA ab0 PEeMOHTY OyJie BCTAHOBIIEHO, IO Yepe3 BHSBIICHI
CepBic-TIpoBaifiepoM TONIKOMKEHHS a00 BIACYTHICTH 3am4acTuH, peMoHT OOmagHaHHS HeMmoxuuBHi, CepBic-poBaiiep NMPHUCTYNae 10
Haganas nocayra «Comfy Upgrade 2 poxm» numsixom Hamaues Enexrponnoro Ceprudikary Hominamom 80% Bix Baprocti OOmagHaHHS Ha
MOMEHT ioro mpuabanHs, y crmocid BusHadeHuil m. 2.9. JloroBopy. 30060B’s13anHs Cepsic-ipoBaiinepa 3a JlOroBOpoM HpPUNUHSETHECS y
MOBHOMY 00Cs31.

2.13. Ilpu mamanHi Kiienty Enexrponnoro Ceprudikaty y Bumagkax, nepembadenmx m.am. 2.11, 2.12., mo Cepsic-mpoBaiinepa
MEPEXOANTH MPaBo BiIacHOCTI Ha OOnamHaHHs, sike Oyno Hagane KimieHToM mist 3aMiHH.

2.14. Cepsic-npoBaiinep Moxe BixMoBuTH B HapauHi Kimienty nociryru «Comfy Upgrade 2 poxm» B pasi:

»  HaBMmucHOro ncyBanHs OOnagHaHHsS Ta / ab0 HAsBHOCTI O3HAK CTOPOHHBOTO BTPYYaHHS, BKIIOYAW {2 0N Tb-SIKHX
3MiH 4H JIOTIOBHEHbB JI0 KOHCTPYKIIii MPUCTPOIO Ta / 200 HAsIBHOCTI O3HAK ITPOBEJICHHS PEMOHTY;



http://www.ektaservice.ua/

sixio OOJaHAaHHS 3HAXOJUTHCS B YaCTKOBO UM ITOBHICTIO po3iOpaHoMy cTaHi, abo BiACyTHS (-1) Horo ckianoBa (-i) 9acTuHa (-

sikio B OGaiHaHHI BCTAaHOBIICHA (-1) He opHTiHaNbHA (-1) 3amacHa (-1) vacTuHa (-1) (HE Bi BUPOOHUKA IPHCTPOIO);
SIKIIIO HEMOXKIINBO iAeHTH(iKyBaTn O0IagHaHHS (32 MOEIUIIO, cepiitHnM HomepoM, abo IMEI);

HEBIAMOBIAHOCTI Mozeni, cepiitHoro Homepa, IMEI, xompopy mpwmifHsTOro Ha AiarHOCTHKY obOmamHaHHS OOIagHAHHIO
Kienra (1o 3a3naueHi B yeky mpo oruiaty Obmaananus ta [locoyrn);

> HECIPaBHOCTI OCHOBHOI ITATH, M0 YHEMOXKJIMBIIOE ineHTH(dikaniio O6nagHanus (3a BHYTPIMIHIM €IeKTPOHHUM CepiifHUM
HOoMepoMm abo IMEI);

»  HasBHOCTI OOJIKOBHMX 3alKCIiB, MApOJIiB, TOIIO, IO YHEMOXIIHMBIIOE HajaHHs [locimyru i /abo Mmiciasi peMOHTHY IEPEBipKY
OOnagHaHHSL.

2.15. Ilpwu npuitastti CepBic-TipoBaiiiepoM oOIpyHTOBAHOTO pilleHHS Ipo BixMoBy y HazanHi mociyru «Comfy Upgrade 2 poxm»,
Cepgeic-tipoBaiiiep mpoTsarom 2 (IBOX) poOoumx MHIB 3B’sA3yeThbes 3 KilieHTOM Ta MOBiAOMIISIE PO AaTy Ta Micte orpuManHs OO0iagHaHHS
Kuienra, mo Oyno namane Cepsic-nipoBaiifepy st pemoHTy/3aminu. OGnmagHanHs Moxe Oyt mosepHyTe Kimienty (3a BubGopom Cepsic-
mpoBaiiziepa) abo B odici Cepsic-npoaiinepa abo y BimminerHi TOB «Hosa Ilomra» 3 sikoro 3milicHroBanach BimmpaBka OOiagHaHHS
Krmienrom. [lokymentom, mo miaTBepkye mepexim OOmammamms Big Cepsic-Ilposaiimepa mo Kimienta € Akt mnpuiiMaHHSI-nepenadi
(moBeprenns) O6nmamuanas ([Jomatox Ne 4) a6o DOKYMEHT IIpo 3iMCHEHHS IEpecHIaHHSA, OTpUMaHHH y BigmoBigHOMy BimminenHi TOB
«Hoga Ilomray.

2.16. Y pasi, xomu Kitient Ge3migcTaBHO BiIMOBUBCS mpuidHATH cBoe OOnamHaHHS Ta/abo BimmpasieHHs Oyino moBepHyTe CepBic-
MpoBaifepy, Micis AIarHOCTUKH/PEMOHTY, a TakoX KirieHT mpotsrom 15 (I’ATHaALsTH) KaJCHOAPHUX JHIB 3 MOMEHTY HOTO IHCHEMOBOTO
MOBiTOMJICHHSI He 3'aBuBcA 3a cBoiM OOmamHammsaM, OOmagHaHHA MiAsrae peanizamii. 3a paxyHOK BHPYYCHHX Bifl NPOJAaXy TaKOTO
O6namnanus xomtiB CepBic-TIpoBaiiiep MOKPHBAE BUTPATH HA HOTO pealtizamiio Ta 30epiranmHs.

2.17. KmieHT MOXe BimMoBHTHCS Bin BHKopucTaHHs Enextponnoro Ceprudikary Ta moBepHyTH cBoe OOnamHaHHS MpOTSIToM 2
(mBOX) pobounx nHIB 3 AHS orpuMaHHs Enexrponnoro Ceprudikara. st mporo Kimient nancminae Ha agpecy CepBic-ipoBaiifepa IHCEMOBY
3asBy npo nosepHeHHsT Obnaguanus (JJomarok Ne9). Ipotsarom 1 (oxHOTO) po6OUI0OTO JHS 3 MOMEHTY OTPHMAaHHS BKa3zaHOI 3asBH Bix Kimienra
Cepsic-tipoBaiinep 3B’s3yeThes 3 KitienToM Ta moBizomiste #oro mpo gary Ta Micue orpuManHs ObmagHanus Kimienra, mo Oyio HagaHe Ha
3aminy. ObmagHanHs Moxe Oyt moBepHyTe Kiienty (3a Bubopom Cepsic-mipoBaiinepa) abo B odici Cepsic-poBaiinepa abo y BimgineHH]
TOB «Hoga Ilomray, 3 skoro 3xiiicHioBanachk Binnpaska Oomamnanas KimiearoMm. JJokymeHnToM, mo miaTBepmKye nepexin OOmagHaHHS Bif
Cepgic-Ilposaiinepa mo Kiienra € 1okyMeHT Ipo 3miHCHEHHS IIepeCHIaHHs, OTpUMaHuHK y BignosigHoMy Bigainenui TOB «Hoga ITomray abo
Axt mnpuiimanss-niepefadi (moBepHenHst) OOmagmanas ([lomatox Ned). Ilpm mpomy, Enextpomnmit Ceprudixar amymoerscst Cepsic-
nposaiinepom. Ilpu BimmoBi Kiienta Bim Enextponnoro Ceprudikary mocmyru Cepic-mpoBaiizepa 3a JaHuUM JI0rOBOPOM BBa)KAIOTHCS
BUKOHAHHMH y TIOBHOMY o00csi3i. Y pasi mopymieHHs KiieHTOM CTpOKy BiMOBH, BKa3aHOI y JaHOMYy ITyHKTI JloroBopy, BigmoBa He
npuiiMaeThest Ta OOnmagHaHHA HE MOBepTaeThcs. BimmoBa Bin BuxopucTtaHHs Emexrponnoro Ceptudikaty Ta moBepHeHHS OOnagHaHHS
KirienTa MOXXIIMBO BHKJIIOYHO Y BUTIAAKY, SIKI0 KitieHT He ckopucTaBcs BuganuM oMy Emexrpornum Ceprudikarom.

2.18. Cepsic-mipoBaiigep Hece BiAIOBIaIBHICTE 3a HaIEXHE Ta cBoedacHe HamaHHs [locmyr 3a manmm JloroBopom. Yci mpetensii Ta
BUMOTH o0 Haganus [locoyr mosuHHI HanpasaTics KirienToM Ha nomToy agpecy CepBic-poBaiifepa, BKka3aHy y JaHoMmy Jlorosopi.

2.19. YBAT'A! Cepsic-npoBaiinep He rapanTye 3asBICHOTO BHPOOHHKOM piBHS IIJIO Ta BOJOro 3axuimeHocti OOmagHaHHS 3
MEXaHIYHIMH HOIIKOPKEHHSIMH, TiCIIS IIPOBEACHHS HOT0 peMOHTY (B 00cATax Hepen0adeHrX J0TOBOPOM).

2.20. BOHYC!! B pa3i nepeOyBanns Kimienta 3a Mexxamm TepuTopii YKpaiHM 1 HEOOXiZHOCTI TPOBEJCHHS PEMOHTY HOTO
O6mnagnanns, npundaHoro B Mepexxi «Comfy», mo nprunni Buxoxy Horo i3 mamy, Cepsic-tiposaiinep Hamae Iloctyry «Comfy Upgrade 2
pokm» nurixoM KommeHcamii KitieHTy BaprocTi mpoBeneHHS peMoHTy Takoro OOGmamHaHHS B OyIb-sIKOMY CEpBICHOMY IEHTpI KpaiHH-
Mmicre3HnaxomkeHus Kiienra.

2.20.1. 3 meroro KommeHcalii BapTocTi mpoBefeHoro pemonty O6nagnanss, Kiient Hancmmae Ha enextpoHHy nomTy Cepsic-
npoBaiinepa support@ektaservice.ua 3asBy BctaHoBieHoi popmu (JJomaTox Nell).

2.20.2. Pa3owm i3 3asaBoto, Kiient Hagcunae gororpadii HACTyITHUX JOKYMEHTIB!

- KOMIIO TMacmopTa abo iHIIOro JOKyMEHTa, Mo NocBixuye ocoby KitienTa.

- (hickanpHOTO YeKa mpo omary Baprocti O6magnanns ta nociyru «Comfy Upgrade 2 pokm» (y BHIAKY, SIKIIO OIUIaTa BapTOCTI

OO6nagHaHHs 3OiICHIOBAIACS YaCTHHAMH — HEOOX1/THO HAJIaTH KOIIii BCiX YEKiB);

- rapanTiifHOoro Tanmony Ha OOmamHaHHS (Binm BHpOOHMKa oOmamHaHHS). 3BepHITH yBary! I'apaHTiiiHi TanoHm Ha OONagHAHHS
Mapok Samsung i LG nmoBuHHI Mat 'sITh (5) ME9YaTOK;

- eKCIUTyaTamiiHuX JOKyMeHTiB Ha OOaqHaHHs, SKIIO TaKi mepenoaycHi;

- OO6nagHaHHf, OO IO3BOJSIIOTH ineHTH(iKyBaTH Moxens OOmamHanms, cepiiiumii nomep, IMEI OOGnammanns, xapaxtep
nomkompkeHs O0IaTHAHHS,

- BUCHOBKY CEpBICHOTO LIEHTPY PO XapakTep momkomxeHHs O0magHaH s Ta Ipo HEOOXiqHICT peMOHTY (200 iHII JOKYMEHTH, 110
CBi9aTh PO HASIBHICTH ITOJIOMKH Ta HEOOXiTHICTh MPOBEICHHS PEMOHTHHX POOIT), Ta BapTiCTh PEMOHTHHX POOIT;

- KBATaHIIi Ipo omiarty KitieHToM BapTOCTi MPOBEAEHOTO PEMOHTY.

2.20.3. Ilpotsrom 5 (1r'sTH) KaJCHAAPHUX JHIB 3 MOMEHTY OTPHMMaHHS IIOBHOTO ITAKEeTy HOKyMeHTiB, CepBic-mipoBaiinep mpuiimMae
pimenns npo Bumiaty KimieHTy KomIeHcanii BapTocTi mpoBeaeHoro peMonTy OGnagHaHHS ab0o Mo BiMOBY y BHILUIATI, SIKE HAACHIAETHCS B
OIIWH 13 croco0iB, BU3HaYCHUX TI. 2.9. maHoro Jorosopy.

2.20.4. B pasi mpuitHATTS pimeHHs npo BumaTy KirienTy kommencamii BapTocTi mpoBeneHoro pemoHTy OOnmagHaHHS, Taka
KOMIICHCALlisl NIepepaxoBYe€ThCS 3a OAHKIBCBKMMH PEKBI3UTaMHM, BKazaHMMH KiieHToM B 3asBi Ha KOMIICHCAIII0 BapTOCTI IPOBEIECHOIO
pemonTy OOnagHaHHS.

2.20.5. BumnaTta xomreHcarii 3aiHCHIOIOTECS B HAI[IOHANBHIM BaIoTI YKpaiHy, 3a oinifHIM KypcoM TPHBHI MO BiJHOIICHHIO 1O
BAIIOTH KpaiHu, ae Oyno mpoBemeHo peMoHT OOmamHaHHS, BcTaHOBIeHMM HamionamsauM OankoMm Ykpainm Ha maTy npuiHATTsS CepBic-
IpoBaiilepoM pillIeHHs IPO BUILIATY KOMIIEHCAII].

VVY V

3. IIHA TOCJOYT TA NIOPAJOK PO3PAXYHKIB

3.1. Uina Ilocmyr Cepsic-mpoBaiinepa 3a manuM JloroBopom Bu3HaueHa y Jlomatky Nel mo mworo Jlorosopy «Ilepemik
O6nagHaHHA, OiHK Ta TePMiHM HajaHH nocryr CepBic-ipoBaiaepay.

3.2. Hina ITocoyr Cepsic-poBaiinepa cmmadyerscs Kitientom B kacax ToproBenbHOi Mepexxi MarasuHy npu HpuaOaHHI
Ob6nagHaHHS. —

3.3. Manmit JloroBip HaOyBae YMHHOCTI Ta BB@KAETHCS YKIAJCHUM IHicis npuenHaHHs KiieHta mo mporo Z[oroJux
omraru Kniearom ninum [lociyr Cepsic-nipoBaiinepa y moBHOMY 00CsI31 y TOPSIIKY, BCTAHOBICHOMY JTaHUM J[0roBOpOM. ,

3.4. Onnara I[Nocmyr CepBic-ipoBaiinepa 3a qanuM JIoroBopoM 31 CHIOETECS y HAI[IOHANBHIN BaMIOTI YKpaiHu — T st
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4. IIEHTU®IKALIS KJIIEHTA TA HOI'0O IPUETHAHHA 10 JOT'OBOPY
4.1. Ilicns npuennanns Knienra go mporo [loroBopy B 6a3i CepBic-TipoBaiiziepa CTBOPIOETHCS YHIKAIBHUN IHAMBIIyaJIbHAI HOMEP
(mamami — ID), BHOcuTbcs iHGoOpMmamis mpo cepiitauii HOMep/IMEI OGmamnanHs 3a sSkuMH y MaWOyTHBOMY IICHTHQIKYETHCS
Kient/O6nagHanHs, Ha SKOTO/SIKE PO3IOBCIOKYETHCS JIist JaHoro JloroBopy.

5. CTPOK JiIi JOTOBOPY

5.1. Ctpoxk nii JloroBopy MOYHMHAETHCS 3 MOMEHTY HOTO YKIAJaHHS Ta TPHBAE MPOTAToM 24 (ABAAIATH YOTHPHOX) KAICHIAPHUX
MICAIIiB NOCTiNb, IO BiAnmoBixae miHi omradennx Kmiearom mocoyr «Comfy Upgrade 2 poxm» Cepsic-nipoBaiinepa BiamosigHo Jlomarky Nel
1o Jlorosopy «Ilepenix O6nagHanHs, OiHU Ta TEPMiHN HagaHHS nociryr Cepaic-TipoBaiiaepay.

5.2. TIporsrom 14 (YoTWpHAAIATH) KaJeHAAPHUX IHIB 3 MOMEHTY ykiajgeHHs naHoro Jlorosopy ta ommaru Ilocmyr Cepsic-
nposaiinepa KimieHT mMoxe BimMoBUTHCA Bim naHoro JloroBopy B OZHOCTOPOHHBOMY HOpsiAKy. Taka omHOcTOpoHHS BimMoBa Kirienra Bix
IaHoro JloroBopy MOMKIMBA BHKITIOUHO y BHHAAKy, skmo Ilocmyrm daktmano ne Oymu Hamami Cepsic-mipoBaiiiepoM. Y BHIIAAKY Takol
OIHOCTOPOHHBOI BiAMOBH Bix Iporo Jlorosopy Kimient mae mpaBo Ha moBepHeHHs IiHU [locoyr CepBic-npoBaiifepa, CIUTAYeHNX 3a JaHUM
JloroBopowM, mursixoM 3BepHEHH: 10 Cepsic-mipoBaiinepa 3a HomepoM Tenedony 0-800-305-122 mst posipBanus JoroBopy Ta orpuManss 100
% (cto BimcoTKiB) Bif Hinm crutadeHux Iocyr.

5.3. Y Bumaaky ogHOCTOpOHHBOI BigmoBu Kimienrta Bix mporo JloroBopy misHime, HixK depe3 14 (4OTHpHAAILITEH) OHIB 3 MOMEHTY
yKkIazanHs pasoro JloroBopy Ta ommaru mociyr Cepsic-mpoBaiinepa, KimieHT Mae mpaBo Ha TOBEpPHEHHS YaCTHHH CIUIAYEHHX 33 JAHUM
JloroBopoM mocityr (3a Iepiof, o 3aluIIuBCs 0 KiHmd aii JloroBopy), numsixoM 3BepHeHHS 10 Cepsic-TipoBaiinepa 3a HomepoM TenedoHy 0-
800-305-122 st posipBanus loroBopy. Taka ogHocTOpoHHS BigmoBa Kirienta Bing qanoro J[oroBopy MOXIIHMBa BUKIIOYHO Y BHIAJKY, SIKIIO
Iocmyru daxriano He Oymu HagaHi CepBic-mpoBaiaepoM.

5.4. I'pommosi xomrty moBepratoTeest Kimienty Ha mifcraBi 3asBu mpo moBepHeHHs rpomosux komrtiB (Homatox Ne 5). o 3asBu
JIOAIOTBCS:

- KOst 9eKa (IeKiB) Ipo ormiary BaprocTi Obmaguanus ta noctyru «Comfy Upgrade 2 pokm»;

- KOIIisI TTacTiopTa (BCi 3aII0BHEH] CTOPiHKN);

- xomiss PHOKIIIT;

- KOMist akTa 3 Marasuny (y BunajKky nosepaeHHs: O0nagHanHs 10 Marasuny).
5.5. Cyma 1o IOBEepHEHHS PO3PaXOBYETHCS 32 POPMYIIO0:

CII= LII-1I1/730*K1H, e

CII — cyma 10 TOBEpHEHHS,

I — mina mocayru «Comfy Upgrade 2 pokny, crmadena Kitientom npu npunbanai O6iagHaHHS;

K= — ¢haxTraHa KUTBKICTS qHIB 3 MOMeHTY npuadanns [locmyrn 1o momenty Binqmou Kiienra Bix JloroBopy.

5.6. Ilicns 3akiH4eHHS CTpOKy Aii maHoro JloroBopy Jlorosip BBakaThCS HMPUNUHEHWM. Y BHIAJKY HEMOMXIIMBOCTI BUKOHATH
Jorosip 3 Buau Kimienra, CTopoHn KepyloTscst moiaokeHHsIMH 4. 2 cT. 903 LlusineHoro Komekcy Ykpainm. Ilpm mpoMy 10 HEMOXIHMBOCTI
BUKOHAHHS Jl0TOBOpY HaJIeXKWTh, Y TOMY UHCIHI, BIACYyTHICTh *KOXHHUX 3BepHEeHb Kitienra no CepBic-nipoBaiiaepa MpoTATroM CTPOKY il IbOTO
Jlorosopy.

6. BIIIIOBIJAJIBHICTD CTOPIH TA BUPIIIEHHS CIIOPIB
6.1. Leit JIorosip migsarae peryaioBaHHIO Ta TIYMAUUThCS BiAIIOBIHO JO YMHHOTO 3aKOHOIABCTBA YKpaiHU.
6.2. Bymp-sIKi copu Ta po30LKHOCTI, IO MPSMO a0 OMOCEPEIKOBAHO CTOCYIOTHCSI UM BHILUIUBAIOTH 3 mboro Jlorosopy, CtopoHn
MOXXYTh BUPIIITYBaTH MIIIXOM IIEPETOBOPIB.
6.3. Bynp-sixuii crip, Mo BHHUKAE BIIHOCHO Iboro JloroBopy Ta/abo y 3B’s3Ky 3 HHM, i He Moxe Oytu Bupimenuii CTopoHaMu
IIIIXOM TI€PeroBOpiB, MiUIArae mepenadi Ha po3mIL] 1 OCTaTOYHE BHPIMIEHHS 10 OpraHiB CymoBOi BIaan YKpaiHH y HOpSAKY MiICYTHOCTI,
BCTaHOBJICHOI YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

7. OBCTABUHU HEIEPEEOPHOI CUJIA (®OPC-MAXKOPHI OGCTABUHM)

7.1. CTOpOHHU 3BUTHHSIOTHCS BiJ BIAMOBITATBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS 3000B's3aHb MO JiiicHOMy JloroBopy, sSKIIO
moBHe a00 4YACTKOBE HEBUKOHAHHSA TaKMX 3000B'SA3aHb SBISIETHCA HACTIIKOM [ii OOCTaBHMH HemepeOOpHOI Cwid, IO 00'€KTHBHO
YHEMOKIIMBIIIOIOTH BUKOHAHHS 3000B's13aHb, TIepe10adeHuX yMoBaMu [loroBopy.

7.2. ®opc-MakopHUMHE oOcTaBHHAMU (0OCTaBUHAMH HENepeOOpHOI CHIIM) € HaJ3BUYalHI Ta HEBIABOPOTHI OOCTABUHU, IO 00’ €KTUBHO
YHEMOXKJIUBITIOIOTH BUKOHAHHS 3000B’s13aHb, IepeadadeHnx ymMoBamMu Jlorosopy, a came: 3arpo3a BiHH, 30poiHHiT KOHMIIKT abo cepiio3Ha
MOTpo3a TAKOrO KOH(QIIKTY, BKIIOYAIOUM ajie He OOMEXyIOUHCh BOPOXKHMH aTakaMH, OJIOKajaMH, BIHCBKOBHM eMOapro, il iHO3eMHOTO
BOpoOra, 3arajbHa BiliChKOBa MOOLTi3allis, BIMCHKOBI [Iii, OTOJOIIEHA Ta HEOTOJIONICHA BiifHA, il CyCHUILHOTO BOpOTra, 30ypEeHHS, aKTH
Tepopu3My, AWBEpCii, MipaTcTBa, Oe3NMamy, BTOPTHEHHs, OJOKada, pPEBOJIOUIS, 3aKOJOT, IMOBCTAHHS, MAacOBiI 3aBOpPYIICHHS, BBEICHHS
KOMEHJAHTCHKOI TOAMHHM, EKCIpOMpiamisi, NMPUMyCOBE BIUIydEHHS, 3aXOIUICHHS IINPUEMCTB, DPEKBI3HIiS, I'pOMaAChKa JEMOHCTpais,
Onmokaza, cTpaiik, aBapis, MPOTUNpPaBHI Aii TpeTix ocib, emizemis, KapaHTWH, MOXeXa, BHOYX, TPUBATI IEpepBH B POOOTI TpaHCIOPTY,
@JICKTPOIIOCTAYaHHs, PeTJIAMEHTOBAaHI yMOBaMH BiJIIOBIJHUX PIIIeHb Ta aKTaMH AEPXKAaBHUX OPraHiB BIAIW, 3aKPHUTTS MOPCHKUX IIPOTOK,
embapro, 3a00poHa (OOMEXEHHS) eKCHOPTY/IMIOPTY TOMIO, OyAb-iKoi 3a00poHH ab0 OOMEKEHHS TPOIIOBHX pO3paxyHKiB HamioHansHUM
O6aHKOM YKpaiHH, a TaKOK BHKIMKAHI BUHATKOBHMH ITOTOAHMMH YMOBAaMH i CTHUXIMHUM JINXOM, a caMe: CHJIBHUH IITOPM, IIUKJIOH, yparas,
TOpHA/0, OypeBiii, MOBiHb, HATPOMAPKEHHS CHITY, OXKeJllelb, TPaj, 3aMOPO3KH, 3aMEp3aHHs MOpS, MPOTOK, MOPTIB, NEPEBATIB, 3eMIECTPYC,
OJIHICKaBKa, TTOXKeXkKa, T0CyXa, IPOCILTAaHHs 1 3CYB IPYHTY, 1HIII CTHXIHHI JHXa TOIIO.

7.3. Y Bumaaky BUHUKHEHHS 00CTaBHH HemnepeOopHoi cum, CTOpoHa, 10 3a3Haja iX BIUIMBY, HOBHHHA HETAifHO 3a JOIIOMOTOIO OyIb-
SIKHX JIOCTYITHUX 3aC00iB TOBIJOMHTH PO Taki oOctaBuHM iHITy CTOPOHY y MAaKCHMAJIBHO CTHUCIHH CTPOK (a1e He Mi3HiIle TPhoX pododmx
IIHIB), HAIPaBUBIIYM MICHMOBE ITOBIIOMJICHHS IIPO HACTAHHS TaKUX OOCTaBHH, B.4. IUITXOM PO3MIIIEHHS BiAMOBigHOTO oroiomeHHs CepBic-
npoBaiiepoM Ha BIacHOMYy caifti https://ektaservice.ua/, a micis ix NpUNUHEHHS — HETAlHO, ajie B OyAb-IKOMY BHITAQAKY He mi3Hime 3 (Tpbox)
pobounx mHIB 3 MoMeHTy, koimu CTopoHa Ji3Hanachk abo MOBHHHA Oyia Ii3HATHCS IPO HMPUINUHEHHS, MHCHMOBO IOBIOMHUTH IPOTHJICKHY
CropoHy mpo iX NpHUNHMHEHHS, B T.4. IUBIXOM pO3MIIIEHHS BiAmoOBiAHOTO oronomeHHs CepBic-poBaiiiepoM Ha BIACHOMY CaiTi
https://ektaservice.ua/.

7.4. JloctaTHiM mnoka3oMm mii oOcTaBuH HemepeOOpHOI crmimm Oyae IOKyMEeHT, BHAaHuil ToproBo-POMECIIOBOIO MajaTol0 YKpaiHK
(perioHaNbHOI0 TANATOI0), IHIIMM KOMIICTEHTHHM OpPraHOM, DIIIEHHS OpraHiB Aep)KaBHOI BIAgH, OPraHiB MiCIIEBOTO CAMOBPSTYBAHHS
(HampuKIaI: MO0 BBEICHHS KapaHTUHHHUX 3aXO/iB), TOBITOMJICHHS MTOCTaYaIbHIKA EIEKTPOCHEPTii, TOIIIO.

7.5. Y Bunanky HacTaHHS oOcTaBHH HerepeOOpHOi cumm BukoHaHHS CTopoHaMH 3000B’s3aHb 3a UM J[0TOBOpOM NPH3YIMHHSAETHCS HA
nepiof iCHyBaHHS TaKUX OOCTaBHH.

7.6. SIxkmo obcraBuHM HerepeOOpHOI crti TpuBaloTh Oinbmie 30 (TPUAUATH) KAICHIAPHUX IHIB, KoxHA i3 Cropi
Big 1poro JloroBopy (To6TO posipatu (mpunuHUTH) Iei JI0oroBip) B OAHOCTOPOHHBOMY IOPSIKY, HAIIPABHBINY iH
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noBigoMiIeHHs. B Takux Bumaakax skoxHa 31 CTOpiH He BIIpaBi mpexa’ sIBISTH npeTeHsii inmiit CTopoHi Ut KoMIteHcatii Oy Ib-IKIX MOMXIIUBHX
30UTKIB.

8. IHIII YMOBHU JOI'OBOPY

8.1. YBATA! 30008’s3anas CepBic-ipoBaiinepa 3a M JloroBOpoM HE € TapaHTIHHIME 3000B’SI3aHHAMEI BUPOOHUKA UM MTPOIABIL.
Jns mine#t mporo [loroBopy CepBic-mipoBaiiiep HE € YHIOBHOBaXKEHOI 0COOO BHPOOHWKA YW TPOJABIS, Ta HE BUKOHYE TapaHTIHHI
3000B’sI3aHHS BHPOOHUKA UM MIPOABIIA.

8.2. Lleit JloroBip po3MOBCIOKYE CBOIO JIiI0 HA TEPUTOPiI0 YKpaiHH, OKPIM TUMYACOBO OKYIIOBAHOI TEPUTOPii, BU3HAUCHOI BiAMOBIAHO
JI0 YMHHOTO 3aKOHOIABCTBA YKpaiHH, Ta TEPUTOPIH, HEMiAKOHTPONBHHUX oQimiiiHii ykpaiHChKiil Bmaai BixnmoBixzHO mo mocranoBu KMV 3a
Nel085-p Big 07.11.2014 «IIpo 3aTBepmKEHHS IEperiKy HACeNCHUX IYHKTIB, HA TEPUTOPIi SIKMX OpraHH JIep>KaBHOI BIIAJW TUMYACOBO HE
3iICHIOIOTH CBOI MOBHOBAXEHHS, Ta IIEPEJIiKy HACENCHUX ITyHKTIB, IO PO3TAIIOBAHI Ha JiHII PO3MEKYBaHHSI» UM IHIINX HOPMATHBHHUX
JIOKyMEHTIB 31 BCiMa MMOJATBIINMHI 3MiHAMU 1 OHOBJICHHSIMH B YMHHOMY 3aKOHOAABCTBI YKpaiHH.

8.3. YmoBu JloroBopy Bu3Hadarothcss CepBic-IIpoBaiiiepoM caMOCTIHHO Yy BIATIOBIAHOCTI 0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHMU.
Cepaic-tipoBaiiiep 3aJMinac 3a co00r0 MpaBo y Oynb-sKHiA Yac BHOCUTH 3MiHH 110 b0r0 Jlorosopy. [Ipore BiqHOCHO KOskHOTO KimieHTa nie Ta
penakuis JloroBopy, sika Oyna YMHHOIO Ha 1aTy yKIamaHHA Iboro JloroBopy i1 Taka pemakiis JIoroBopy 3aJIMIIA€THCS YMHHOIO 10 CIUIMBY
CTpOKYy i1 JloroBopy y BiAIIOBIZHOCTI JI0 TTOJIOKEHB PO3ALTy 5 mboro JloroBopy.

8.4. KiieHT miaTBepKye, MO BiH [0 yKIAJCHHS b0ro JlOroBopy O3HAHOMHBCS Ta 3TOACH 3 yciMa Horo ymoBamu, Ta CBifoMo 0e3
Oynb-KOTO IPUMYCY YKJIaB Iieit Jlorosip.

8.5. KutienT Hamae 3roxmy Ha 3xiiicHeHHS 00poOKH HOro MepcoHaNBHUX JAaHUX, SKi HafaroThes CepBic-TipoBaiiaepy 3rifAHO 3 BUMOTaMU
3akony Ykpainu «[Ipo 3axuct nepconansHuX gaHUX». KiTi€HT Hece BiIIOBIMAMBHICTD 32 JOCTOBIPHICTD YCIX JaHUX, BKA3aHUX HUM y 3asiBi Ha
pemoHT/3aMiHy OOmamHaHHS Ta 3a 30epeKeHHS iX KOHGQINEHIIHHOCTI. Yci CIipHI NWUTaHHS], TOB’S3aHI 3 BUKOHAHHAM LbOTo Jlorosopy,
BUpiIIyIoThcst CTOpOHAMH 3 BUKOPHUCTAHHSM MepcoHANBHIX faHnx KitienTa, mo Oynu BkazaHi HUM y 3asBi Ha peMoHT/3aMiHy OOnagHaHHS.

8.6. Ilpuennytouncs no mporo [loroBopy KitienT migrBepmxye, mo BiH ycBigomiroe, mo I[locayru Oymyts HamaBatuch CepBic-
npoBaiizepom, TopapucTtBoM 3 oome:xeHnoro BinnosinanabHicTio «kEKTA CEPBIC», Ta Te, 1m0 BCIO BiANOBINANBHICTE 3a CBOEYACHE Ta
Hanexxae Hapauus [Tocioyr Hece Cepaic-ipoBaiinep. KitieHT 3000B’13y€ThCS HAIIPABIIATH BCI CBOI BUMOTH Ta IpeTeHs3ii mono Haganas [locmyr
BUKII09HO CepBic-mipoBaiiaepy.

8.7. Mo manoro JloroBopy MOXYTh IPHETHATUCS JIUIIE OCOOH, IO MAIOTh MOBHY IUBUIbHY Ai€3MaTHICTH. [IpreqHyouncsy 10 gaHoro
JloroBopy, KimieHT miaTBepmKye CBOIO IPaBO3JATHICTH Ta MI€3[ATHICTH, BKIIIOYAIOUM JOCATHEHHS 18-pidHOrO BiKY, a TaKOX YCBITOMIIIOE
BIATIOBITANBHICTH 32 30008’ I3aHHAMH, IO TTOKJIAJAl0THCS HA HBOTO B PE3YyNBTaTi YKIAAEHHS JaHoTro JloroBOpYy.

8.8. Sxmo Kiient nHa peamizarito cBOIX mpaB, BU3Ha4eHUX 3akoHOM Ykpainu «IIpo 3aXucT mpaB CHOXHMBadiB», MOBEpPTAE MpUIOAHE
O6nagHanas B MarasuH Ta OTpuMYye€ ineHTHaHe 32 [iHoo OOmagHaHHS Ha 3aMiHy NMOBEpHyTOro obmaananHs, KimieHT 30008’ 13aHMI TPOTITOoM
3 (TppOX) KaJCHAAPHHUX AHIB 3 JHS MOBepHEHHs oOnMagHaHHs B Marasud Hagicnatu CepBic-poBaiifiepy BiNIOBIOHY 3asBY- IOBIIOMICHHS 3a
dopmoro, mo wmictutbes y Jomatky Ne 6 mo mamoro Jlorosopy. o 3asBu AomaroTbesi Komii 000X (hiCKalbHUX YEKiB MPO TPHIOAHHS
O6namnannas Ta Komist akra npo nosepaerHs O6maananss B Marasus.

8.9. Kirient mae npaso nepeodopmuta JloroBip Ha iHnry ocody (HoBoro KirienTa), mo € 3aMiHOIO CTOPOHH y 3000B’s13aHHi. It I{5OTO
Kuient 3Bepraetses mo Cepeic-mipoBaiifepa i3 BinnoBigHOM 3as1B0i0 (Jomatox Ne 7). Jlo 3asBu qomaroThes KOIIisl macmopra (Bci 3aroBHEHI
cropinkn) Kmienra ta HOBoro Kiienra. CepBic-mpoBaiiiep Moke NpUIHATH pIMIEHHS NPO 3romy abo BiMOBY Ha 3aMiHy CTOPOHH Yy
3000B’s13aHHI, PO 10 ToBixoMIIsie Kimienra.

8.10. IIpuemnyrouncsy no manoro Jlorosopy KitieHT po3ymie Ta MOTomKyeThes, IO yci Ta Oymb-SKi JOKYMEHTH, IependadeHi JaHuM
JloroBopoM, MOXKYTh MICTHTH (paKCHMIUTBHUH miamuc yrmoBHOBakeHOi ocodu Cepsic-IIpoBaiinepa, 3pa3ok sikoro 3akpimieHuit y Jlomarky Ne§
1o naHoro Jlorosopy.

8.11.Cepsic-mipoBaiiniep 3BUIBHAETBCS Bif Oymb-skMX 00OB’s3KiB 3a JloroBopoM y pasi, SKIIO y BIAIOBIZHOCTI A0 YHHHOTO
3akoHOomaBcTBa OOnamHaHHS MmiuIArac OOOB'SI3KOBIH cepTHikamii, aje BOHO HE NMPOWILIO MpOLEAypy OIIHKM BIIOBIOHOCTI Ta/abo Ha
ymakoBmi OOJaqHaHHS BiICYTHE BiIIOBiIHE MapKyBaHHSI.

8.12. Tlpuennyrouncy mo 1mporo [oroopy KitieHT moromkyeThbes, Mo ajs 3a0e3medeHHsT SKOCTI HaJaHHS TOCIYT Ta 3MiHCHEHHS
BHYTPIIIHEOTO KOHTPOITIO TenedonHi po3mosu Mix CepBic-nipoBaiinepoM Ta KirieHTroM MOXXyTh OyTH 3anmcaHi.

9. IOJATKHA
9.1. o nanoro /IoroBopy JOJArOTHCS HACTYITHI JOAATKH, IO € HOTO HEBiJl' €eMHUMH YaCTHHAMM:
9.1.1. omarok Ne 1 «Ilepenik O6nanHanHs, HiHKU Ta TepMiHN HagaHHS mocayr CepBic-mipoBaiinepay.
9.1.2. lomarok Ne 2 «3pa3ok 3asiBu Ha peMoHT/3aMiHy OO1agHaHHS.
9.1.3. Jomarok Ne 3 «3pa3ok Axty npuimanus-nepenadi OomagHaHasD).
9.1.4. lonatok Ne 4 «AxT npuitmMaHHs-TIepenadi (moBepHeHHs) O0maHaHHD).
9.1.5. lomatok Ne 5 «3pa3ok 3asiBH IIpo TTOBEPHEHHS TPOIIOBUX KOIITIBY.
9.1.6. lomarok Ne 6 «3pa3ok 3asBu-1oBizoMIIeHHS po 3aMiHy OOnagHaHas (IepeodopMITeHHS)».
9.1.7. Nomarok Ne 7 «3pa3ok 3asiBu Ha IepeohOpMIICHHS.
9.1.8. lomarok Ne 8 «3pa3ok (pakCHMITBHOTO HiIIHCY.
9.1.9. lomarok Ne 9 «3pa3ok 3asBU PO MOBEPHEHHS 00T THAHHS.
9.1.10. Jomarok Nel0 « Akt npuiiMaHHS-TIepenadi HagaHux nocayr CepBic-mpoBaiinepay.
9.1.11. Honarox Nell «3pa3ok 3asBu Ha KOMIICHCAIIIO BAPTOCTI IPOBEAECHOTO peMOHTy OOIaHaHHD)

10. PEKBI3UTH CEPBIC-IIPOBAMJIEPA
ToBapucTBo 3 odMesxkeHot0 BiamoinansHicTIO KEKTA CEPBIC»
Micuesnaxomkenss: 03150, m. Kuis, Byn. [inoa Oyn. 5, koprmyc 2, mitepa B1.
Inenrudikarmiiamii kox ropuanaHOi ocodn 37415931
/p UA343006470000026008001159469, AB “KJIIPUHT OBUIA JIIM”.
IInatHuK mogaTKy Ha MPUOYTOK HA 3arajlbHAX Ii/ICTaBaX.
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Honatok Nel
1o Jlorosopy npo HagauHs nocayr «Comfy
Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 p.

Bigmosigao mo ymoB JloroBopy npo Hamanus nociayr «Comfy Upgrade 2 poxm» Ne532-2023 Big 01.05.2026 poky (mami — «/loroBip»), y

nanoMy Jlomatky Nel BCTaHOBIIOETHCS HACTYNHHN BHUepmHHUN meperik OOmagHaHHS, 3 TPUBOLY SKOTO MOXKe yKIamaTucs naHui Jlorosip, a
TaKOXX HACTYIIHI I[iHN Ta CTPOKH HagaHHs nociayr CepBic-TipoBaiinepa 3a JloroBopom:

Iepenix O61axHaHHsA, HiHKM Ta TepMiHN HagaHHA nocayr Cepsic-npoBaiinepa:

HaiimenyBannsi O0J1aHaAHHA Hina Mocayru «Comfy Upgrade 2 poku», rpH.

Crtpok aii nocayru

- Jlsaoysime yvomupu KareHOapHux micsyi
CMapT(I)OHI/I, MJIAHIICTH, CMapT-TOAMHHUKHI 30% Bin uinu rlzj ocnine 'p

Apple, Macbook Obannanus 3 0amu yknaoanns J{o2o6opy

Jannit logaTok Nel € HeBin’eMHOIO YacTHHOIO JoroBopy.

|aewTAGIKBUIARWA
B 37416031



Honatok Ne2
1o Jorosopy npo Haganus nociayr «Comfy
Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 p.

Binmosigrao 1o ymoB JloroBopy mpo Hamanus nociayr « Comfy Upgrade 2 pokm» Ne532-2023 Bix 01.05.2026 poky (mami —
«JloroBip»), y manoMy Jlomatky Ne2 BCTaHOBIIOETHCSI HACTYITHMI 3pa30K 3asiBM Ha 3amiHy OOmagHaHHS:

Jupextopy TOB «<EKTA CEPBIC»
Koo B.I'.

(I1IB)

(anpeca NpoKUBAHH)

(Homep Tesaedony, Viber)

3ASIBA
HA PeMOHT/3aMiHy 00/1aTHAHHS
1o aorosopy npo HapaHHs nocayr «Comfy Upgrade 2 pokmn»

A (mami — «KimienT»), mo npueaHascs 10 noroBopy mpo Hamaues mocayr «Comfy Upgrade 2 poxm»
Ne532-2023 Bix 01.05.2026 poxy, manoro 3asBoio npomry TOB «EKTA-CEPBICy (mami — «Cepsic-npoBaiinep») Hagatu nociyru «Comfy
Upgrade 2 poxm» momo Ob6Gnagmanms, ske Oyno mnpunbane Muolo y ToprosemsHii Mepexi «Comfy» (mami — «Marasun»)

Ta 3rigHo yMoB JloroBopy 3aiticuutu PemonTt ObmagHanHHs, a y pasi HAsIBHOCTI

(sxazamu oamy npuobanis 061a0HAHH)
TicTaB I 3aMiHy, iependadeHnx JloroBopom, — 3aminy OOa HaHHS.

OO0nagHaHHS, MO0 SKOTO MOJAETHCS JaHa 3asiBa;

OO6magHaHH TePEeRAETHCS WiTHM (Tak/mi)
Mexaniuni nomkomxeHns O6nagHaHHs (AKIIO €, BKa3aTH 5IKi )
‘YnakoBka (uina/monIKomKeHa/He pigHa/BiICY THS)

Jannit lomaTok Ne2 € HeBin’ eMHOIO YacTHHOIO JloroBopy.

\ w@\lau\iﬂ““
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JonaTok Ne3
1o Jorosopy npo Haganus nociayr «Comfy
Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 p.

Bigmosigao mo ymoB JloroBopy mpo Hamamus mocayr «Comfy Upgrade 2 poxm» Ne532-2023 Bim 01.05.2026 poxy (mami —
«JloroBip») y nanomy [lomatky Ne 3 BCTaHOBIIOETHCSI HACTYIHUM 3pa30K AKTy NpHAMaHHA-TIepe1adi 00Ia HaHH:

«AKT npuiiMaHHs-iepeaayi 001aTHAHHS

M. Kuie _ 202__ poky
Croponu norosopy npo Hagauas nociyr «Comfy Upgrade 2 poxm» Ne532-2023 Big 01.05.2026 poxy (mani — «Jlorosip»):
ToBapuctBo 3 o6mesxkenoro BinnosinaabHicTio «kEKTA CEPBIC» (nami — «Cepsic-npoBaiinep») , B 0cobi ITupexTopa

Kimrortko B.I'., sikuit nie Ha miactasi CtaTyTy, 3 OfHIET CTOPOHH, T (ITpizBume, Im’s, Ilo-OaTbKOBI),

(ID), mo npuemnascs no xanoro Jlorosopy (maini — «KiienT»), 3 iHmoi ctoponw,

SIKI HaJaJl MMpU CIUTFHOMY 3TafyBaHHI iMeHyroThca K CTOpOHH, a KOoxeH okpeMo — sik CTopoHa, kepyrouuch 1. 2.6. Jlorosopy, miamucanu

1eH akT npuiiMaHHA-TIepesadi 00IaHaHHS (Jaii — «AKT») PO TaKe:

1. 3a marnm Axrom Kiient nepenae, a CepBic-poBaiinep npuiimae O0magHaHHs 3rigHO yMOB JloroBOpY.
2. Omne Ob6magnanHs, ke nepenaetsest a1 Haganas Cepsic-mposaiinepom nmociyr «Comfy Upgrade 2 poxm»:

(mapxa, modens, supodnux, IMEI abo cepitinuii Homep obnaonanns)

3. Cepsic-ipoBaiizep BiAmoBigHO 10 yMOB JloroBopy mepeBipsie BimmoBimuicts O0mamnanus m.1.1.2, m.1.1.3., m.1.1.7, m.1.1.8 loroBopy Ta
BCTaHOBITIOE, UM Tiursirae OOnaHaHHS pEMOHTY/3aMiHi 3TiiHO yMOB Jl0oTOBODY.
4.  Cepsic-ipoBaifiep He Hece BiINOBINAIBHOCTI 32 CXOPOHHICTH IOMIJIKOBO 3[JaHOi a00 3aiHIIeHOi B OONagHAHHI CIM-KapTH 49U KapTH
aM’sITi, 3aXMCHOI IUTIBKY Ha €KpaHi Ta/abo 3aXMCHOTo CKJIa Ha 00JIaJHAaHHI, 32 MOXKJIUBY BTPaTy JJaHUX, 0 30epiramucs y nmam siti O6nagHaHHS,
3a BTpaTy 3aBaHTakeHUX KimieHTOM Menomii, 300pakeHb, TOAATKiB, IporpaM Ta iHmoi iHpopmariii.
5. Jlanmit AKT CKJIaJeHUH Y JBOX €K3eMIUIIpax PiBHOI IOPUANTHOI CHIIH — IO OJHOMY JUISt KOXKHOT 31 CTOpiH.

6. IILAIINCU CTOPIH

CEPBIC-ITPOBAMIEP KJIIEHT
ToBapuCTBO 3 00MeKEHOI0 BiINOBiAAIbHICTIO
«EKTA CEPBIC»

Jannit lomaTok Ne 3 € HEBiI’€eMHOIO 4acTHHOO J{oTOBOpY.

wlxauiAnwR
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JonaToxk Ned
1o Jorosopy npo Haganus nociayr «Comfy
Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 p.

Bigmosigno mo ymoB J[loroBopy mpo mamanus mocayr «Comfy Upgrade 2 poxm» Ne532-2023 Bim 01.05.2026 poxy (mam —
«loroBip») y nanomy Jlogatky Ne 4 BCTaHOBIIOETHCSI HACTYITHHH 3pa30K AKTY IpHHMaHHSI-TIepenadi (moBepHeHHs) O0iaHaHHS:

«AKT npuiimaHHs-nepeaayi (mosepHeHHs) O01aHAHHS
M. Kuie _ 202_ poxy

Croponu JloroBopy npo Haganus nocayr «Comfy Upgrade 2 poxm» Ne532-2023 Big 01.05.2026 poxy (mani — «/loroip»):

TosapucTtso 3 ooMexenoro BianosinanabsHicTio «KEKTA CEPBIC» (nmani — « Cepsic-nmpoBaiinep») B oco0i mupexropa Kiornko
B.I'., sixmit i€ Ha migcTtasi CraTyTy, 3 OJHIET CTOPOHH, Ta __(ITpizBumie, Im’s1, [To-6aThK0BI), 10 IPHETHABCS POKY
(D ) o Jlorosopy (mami — «KitieHT»), 3 iHImOI cTOpOHH,

SIKI HaJlaJIi I CIUTBHOMY 3raJyBaHHI IMEHYIOThCS 9K « CTOpPOHI», a KOXKEH OKpeMo — sIK « CTOpPOHa», KEePYIOUHCh yMOBAaMHU
JloroBopy, miamucany ek akT npuiiManHsi-iepenadi (moseprenHs) O6magHanHs (1ai — «AKT») IIpo Take:

1. 3a pgammm Axtom Cepsic-tipoBaiinep moBeprae, a Kiient npmiimae OOmamHanHsA, ske Oymo HuM panime nepemaHo Cepsic-
npoBaifaepy At peMonty/3aminu. O6nagHaHHs nepegaeTbest Kimienty 3rigHo ymoB JloroBopy y 3B SI3Ky i3:
1.1. mpuitasarTam CepBic-nipoBaiiepoM o0IpyHTOBAHOTO pilIeHHS Npo BiaMoBy y HamgauHi nocayr «Comfy Upgrade 2 pokn»
ABO
1.2. BimmoBoto Kiienra Bix Buxopucranss Enexrpornoro Ceprudikary (Heo0XigHe migkpecauTun).
2. Ommc O6nagHanHs, sIKe moBepTaeThest KimienTy:

(mapxa, modens, supobnux, IMEI abo cepiiinuii nomep Obnaonanns)

3. Iligmucannsam ganoro Akty KmieHT minrBepkye orpuManHs cBoro Obmagxanus Bix CepBic-npoBaiiziepa y TOMy XK CTaHi, y SIKOMY
e O6nmaguanss Oyno nepegano CepBic-poBaiinepy, Ta BIACYTHICTB npeTensiit 1o Cepsic-ipoBaiinepa.
4. lanuit AKT CKITaieHHH y TBOX €K3eMIUIIpax PiBHOI IOPUANTHOI CHITH — ITO OXHOMY JUTsl KOXKHOT 31 CTOpIH.

5. ILAIINCU CTOPIH
CEPBIC-IIPOBAMJIEP KJIIEHT

ToBapuCTBO 3 00Me:KEeHOI0 BiINOBiTAJbLHICTIO
«EKTA CEPBIC»

».

Hannit lomaTok Ne 4 € HeBix’ eMHOI0 YacTHHOIO JloroBopy.




Jonatok Ne5
a0 Jlorosopy npo HagaHHs nociayr «Comfy
Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 p.

Bigmosigno o m. 5.2.-5.5. JloroBopy npo Hamauus nocayr «Comfy Upgrade 2 poxm» Ne532-2023 Big 01.05.2026 poxy (mami —
«/JloroBip») y nanomy [lomatky Ne 5 BCTaHOBIIEHO 3pa30K 3asBH PO MOBEPHEHHS IPOIIOBHUX KOIITIB:

«Iupextopy TOB «kEKTA-CEPBIC»
Kironxo B.I'.

(TTIB)

(ampeca IMPOKUBAHH)

(HOoMep Tenedomny)

3ASIBA
MPO NMOBEPHEHHSsI IPOIIOBUX KOLITIB
A, (mami — «Kiienry), mo npueanascspoky (ID )mo
noropopy  mpo HazanHs mocayr «Comfy Upgrade 2 pokm» Ne532-2023 Bim 01.05.2026 poxy, maHoio 3asBoio mpomy TOB «EKTA-
CEPBIC» (mami — «CepBic- mpoBaiinep») HOBEpHYTH MEHI I'POIIOBI KOIITH, sIKi Oynw cruradeHi ”_202____ p. 3a mociyry «Comfy
Upgrade 2 poku» y po3mipi 3a HACTYITHIMH PEKBI3UTAMHU:
PP B
M®O €JIPIIOY
[pu3HaueHHS MIaTexXy, OpnepxyBadq
(Hata) ( IIb Ta [Tiammc)

Hannit lomaTok Ne 5 € HeBin’ eMHOI0 yacTHHOIO JloroBopy.

TA CEPBIC

|aexTHaIxeulAHwW
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JlomaTok Ne6
10 Jloroopy npo HaganHs nmocayr «Comfy
Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 p.

Bingmosigao 10 ymoB moroBopy mpo Hamaues mociayr «Comfy Upgrade 2 poxm» Ne532-2023 Bim 01.05.2026 poxy (mami —
«loroBip») y nanomy Jlomatky Ne 6 BCTaHOBIICHO 3pa30K 3asBU-TIOB1IOMIICHHS 1po 3aMiny OOnagHanHs (epeodopMIileHHS):

Jupexropy TOB «kEKTA-CEPBIC»
Koo B.I'.

(TTIB)

(ampeca mpoXXUBaHHS)

(zomep Tenedomny)

3ASABA-IIOBIJOMJIEHHSA
npo 3aminy O0.1agHanHs (nepeodopmiaeHHs)

S, (maini — «KmienT»), mo npuegHaBcs poky (ID ) mo J[loroBopy mpo
nHaganasmoctyr «Comfy Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 poky, manoro 3assoro nosizomisaio TOB «kEKTA-CEPBICy (mami
— «Cepgic-ipoBaiiziep») mpo 3amiHy HasnexkHoro MeHi Obmaananas y Marasuni “Comfy” BigmosigHo 1o 3akony Ykpainu «IIpo 3axucr
[IpaB CHOXKUBAYiB» Ha HOBe O0IaqHAHHS 13 HACTYIHUMH XapaKTePHUCTHKAMI:

(onuc Obnaonanus: mapxa, mooens, upoonux, IMEI abo cepitinuii nomep)

(yina Obraonanms)
[Mpranna 3aminu O6nagHanas y Marasusi:

Janoto 3asBoro npomry Cepsic-nipoBaiifepa nepeoopMUTH OIUTa4eHy MHOIO ITOCITyTy Ha HoBe O0IaaHaHHS.

(Hara) (IIB ra IMigmmc)».

Hannit lomaTok Ne 6 € HeBix eMHOI0 YacTHHOIO JloroBopy.

\ wa\li\.\'\“‘*“ﬂ
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Jonartok Ne7
1o Jorosopy npo Haganus nociayr «Comfy
Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 p.

Bigmosigno mo m. 8.9. JloroBopy mpo Hamamus mociayr «Comfy Upgrade 2 poxm» Ne532-2023 Bim 01.05.2026 poky (mami —
«JloroBipy») y nanomy Jlomatky Ne 7 BCTaHOBJIEHO 3pa30K 3asiBU Ha MepeoGpOpMICHHS:

Jupextopy TOB «<EKTA CEPBIC»
Koronko B.I'.

(ITIB)

(ampeca IIPOKUBAHH)

(aomep Tenedomy)

3asBa Ha nepeodopMIeHHs

A, (mami — «KimienT»), mo npueHaBcs poky 1o JloroBopy mpo HanaHHS
nociyr «Comfy Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 poky manoro 3asBoio mpomry TOB «EKTA-CEPBIC» (manmi — «Cepsic-
poBaiiep» ) mepeoGOpMHUTH TIOCTYTY Ha (Bkaszartu [11b HOBOTO BIIaCHUKA), i3 HACTYITHHUX MTPUYHH:

(8xazamu npununy nepeopopmienns).

(Mara) (1B Ta ITinmuc)

ITigmuc soBoro Kimenra
/0anum nionucom s niomeepoduCyIo Caitl Hamip i 6adcaHHs NPUEOHAMUCS OO
002060py nponadanus nocaye « Comfy Upgrade 2 poxuy Ne532-2023 6io 01.05.2026 poxy /

Jlana 3as1Ba € JOKyYMEHTOM, IO MiATBEPDKYE 3aMiHy CTOPOHH y 3000B’s13aHHI 3a JloroBopoM mpo HagaHHs nociayr «Comfy
Upgrade 2 poxm» Ne532-2023 Big 01.05.2026 poxy 3a ymoBH ii moropkersst Cepsic-mipoBaiiiepom.»

Januit [lonatok Ne 7 € HeBi’ eMHOIO YacTHHOIO J{oroBOpY.

W IxauiAnwh
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JlomaTok Ne8
1o Jlorosopy npo Haganust nocayr «Comfy
Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 p.

Bigmosigao no ymoB [lorosopy mpo mHamanss nociyr «Comfy Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 poxy poky (mami —
«JloroBip») y nanomy Jlomatky Ne§ BCTaHOBIICHO 3pa30K (haKCUMIIBHOTO MIAIIHCY.

3pa3ok (akCUMITBHOTO HiIIHCY:

v

Jamnii Jlomatox Ne 8 € HeBia eMHOIO YacTHHOO JIOroBOpY. / |
KA CEPBIC
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JonaTok Ne9
1o Jorosopy npo Haganus nociayr «Comfy
Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 p.

BinmosigHo 1o ymoB moroBopy mpo HagaHHS nociayr «Comfy Upgrade 2 poxm» Ne532-2023 Bim 01.05.2026 poky (mami — «
JHoroip») y nanomy JJomatky Ne9 BcTaHOBIIEHO 3pa30K 3asiBH PO MTOBEPHEHHS O0JITHAHHS:

Jupexropy TOB «<EKTA CEPBIC»
Knronko B.I'.

Bix xoro:

(I1IB)

(agpeca mpOXUBaHHS)

(Homep Tenedomny)

3ASIBA npo noBepHeHHs 00,12 JHAHHS

A, (mani—«KiieHT»), mo npueIHaBcs pOKy
(D ) mo JloroBopy mpo HazanHs nmocayr «Comfy Upgrade 2 pokm» Ne532-2023 Bix 01.05.2026 poxy maHOIO 3as1BOIO
npoury TOB «EKTA CEPBIC» (mani — «CepBic-ipoBaiifiepa) MOBEpHYTH MEHI MO€ 001 JHAHHS:

(mapka, moodenn, upobrux, IMEI abo cepitinuii Homep 0b1a0HanHs)

IMpranna nosepuenns O6naguanus: [Tocayroto «Comfy Upgrade 2 poxm» kopucTyBaTucs He 6axkaro, OCKITbKH

[perensiit 1o TOB «EKTA CEPBIC» He Maro.

(Hara) (IIB ra ITigmmc)».

Hannit lomaTok Ne 9 € HeBin’ eMHOI0 yacTHHOIO JloroBopy.

xaulAwwA
415931



JonaTok Nel0
1o Jorosopy npo Haganus nociayr «Comfy
Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 p.

Bigmosigro m. 2.10. loroBopy mpo Hamanus mociyr «Comfy Upgrade 2 poxm» Ne532-2023 Bim 01.05.2026 poky (mami —
«/[lorosip»), y manomy lomatky Ne 10 BCTaHOBIIOETCS HACTYIIHUH 3pa30K aKTy MpUiiMaHHS-TIepeqadi HagaHux mociyr Cepsic-ipoBaiinepa
(pu pemonTi ObmagHaHHM):

AKT npuiiMaHHf-NepeAayi HafaHux nocayr Cepgic-nposaiinepa
m. KuiB 202_ p.

Croporu gorosopy npo Hagauus nocayr «Comfy Upgrade 2 poxkn» Ne532-2023 Big 01.05.2026 poxky (mami — «ZloroBip»):
ToBapuctso 3 o6MexeHo1o BitnosinaabHicTio KEKTA CEPBIC» (mani — «Cepsic-npoBaiinep»), B ocobi aupexropa Kironko
B.I'., saxuit nie HamiacTaBi CraTyTy, 3 OJHIET CTOPOHH, Ta (IlpizBume, Im’s, Ilo-6aThkoBi), IO
npueaHaBcs 10 gaHoro Jlorosopy (mami — « KitieHT»), 3 1HIIOT CTOPOHY, SIKi HaJall pU CIIUTFHOMY 3TafyBaHHI IMEHYIOThCS SIK «CTOpOHM»,
a KOXeH OkpeMo — sk «CTopoHa», Kepylodnuchk yMoBaMu Jlorosopy, mignucany Iel akT mpuiMaHHA-TIepeaadi HagaHux mociyr Cepsic-
npoBaiinepa (maii — «AKT») mpo Te, mo KitienTy Oynu HafaHi HACTYHI MOCIYTH:
1.

Ne  |HaiimenyBauus ObiagHaHHS IMEI O6nagnanHs Omnwc nociyru

2. KimieHT CBiTUHTSH, IO HEMAE MIPETEH31H 10 SKOCTI MOCTYT/pOOiT.
3.Ilocnyrn HamaHi HAJIEKHAM YHMHOM Ta B IIOBHOMY 00CS31
4. Naunit AKT cKIageHui y ABOX eK3eMIUIIpax PiBHOI IOPHANYHOI CHITH — IO OHOMY IUIsl KOsKHOT 31 CTOpiH.
5. MIAINACH CTOPIH
CEPBIC-IIPOBAMJIEP KJIIEHT

ToBapuCTBO 3 00MeKEHOI0 BiINOBiAAIbHICTIO
«EKTA CEPBIC»

JHannit logaTok Ne 10 € HeBin’ eMHOIO YacTHHOIO JloroBopy.
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Honatok Nell
1o Jlorosopy npo Haganust nocayr «Comfy
Upgrade 2 poxm» Ne532-2023 Bix 01.05.2026 p.

Bigmosigro m. 2.20. JloroBopy mpo Hamanus mociyr «Comfy Upgrade 2 poxm» Ne532-2023 Bim 01.05.2026 poxy (mami —
«/[loroBip»), y manomy Jlomatky Nell BCTaHOBIIOETHCS HACTYITHUH 3pa30K 3asIBH:

Jupextopy TOB «KEKTA-CEPBIC»
Kironko B.I'.

(111E)

(adpeca npowcugants)

(Homep menegony)

3ASIBA
HA KOMIIeHcalil0 BapTocTi MpoBeAeHoro peMoHTy O0JIagHaAHHS
A, (mam - «Kaient»), mo
IIPUEHABCS poky (ID ) o moroBopy mpo HamauHs mocayr «Comfy Upgrade 2 poxm»

Ne532-2023 Big 01.05.2026 poky maHOIO 3asBOIO npomy TOB «EKTA-CEPBIC» (mani — «CepBic-npoBaiinep») KOMIICHCYBaTH MeEHI
TpOmIOBI KOIITH, sKi Oymm cmmagemi 20 p. 3a camocTiiamii pemoHT OOmagHaHHA B PO3MIpi
3a HACTYITHIMH PEKBI3UTAMH:

PP B

M®O

€JIPTIIOY

IIpu3HaueHHs mIaTEKy

OnepxyBad

J1o 3asBu NOAAIOTECS HACTYMHI (oTO Ta/ab0 CKaHU JOKYMEHTIB:

. KOIist macnopTa abo iHIIOTo JOKYMEHTA, o MocBiadye ocody KiienTa.
. (hickanpHOrO Yeka mpo omrary Baprocti Obmagnanns Ta nmociryra «Comfy Upgrade 2 poxm» (y BUIAAKy, SIKIIO OIIaTa BapTOCTi
OO6nagHaHHS 3IiICHIOBAIACS YaCTHHAMH — HEOOX1/THO HAJIaTH KOIIii BCiX YEKiB);
. rapaHTiiHOTO TaymoHy Ha OOmaxHaHHS (Bix BUpOOHMKA oOnmamHaHHS). 3BEepHITH yBary! ['apaHTilHI TanoHM Ha OONaJHAHHS
Mapok Samsung i LG nmoBuHHI MaTé m'sTh (5) MEYaTOK;
. eKCIUTyaTaIlifHIX JOKyMeHTiB Ha OOIaqHaHHs, KO Taki nependadeHi;
. OO0nagHaHHS, MO JO3BOJNSIOTH iNeHTH(iKyBatu Moxenb OOnamHaHHs, cepiiinuit Homep, IMEl OGnamnanHs, XapakTep
nomkopkeHs OOaTHAHHS,
. BHCHOBKY CEpPBICHOTO IIEHTPY IIPO XapakKTep MOoMmKokeH s O0IaqHaH s Ta IIPO HEOOXiMHICTh peMOHTY (abo iHINI JOKYMEHTH, 110
CBi9aTh PO HASIBHICTH ITOJIOMKH Ta HEOOXiTHICTh MPOBEICHHS PEMOHTHHX POOIT), Ta BapTiCTh PEMOHTHHX POOIT;
. KBUTaHMIT Tpo omaty KirieHTOM BapTOCTi IPOBEACHOTO PEMOHTY.
(Jara) (ITIB Ta Iixmmc)

Hannit Jlonatok Nell € HeBin’ eMHOIO YacTHHOIO JloTOBOpY»




