M. KviB

JOoroBip N2607-2024
Npo HaAQAHHA Nocnyr «YHiBepcanbHUi 3axmucT»

«01» yepBHA 2024 poKy

ToBapucTeo 3 ob6mexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hapgani — Cepsic npoBaigep), B 0CO6i
anpektopa fcb IpuHu OnekciiBHK, WO Ai€ Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHMU, Ta 0C06a, WO NPUERHANACH A0
paHoro Aorosopy (Hapgani — KnieHT), 3 iHWOT CTOPOHK, AKi Hagani Npu CNinbHOMY 3raflyBaHHi iMeHyOTbCA K
CTopoHMU, a KOXXeH oKpemo — AK CTOpOHa,

yknanu uen florosip N2607-2024 Bia 01.06.2024 pokKy NpPO HajAaHHA nocnyr «YHiBepcanbHUW 3axucT»

(Hapani

- DoroBip) npo Take:

1. NPEAMET AOrOBOPY

1.1. Y ubomy [JoroBopi TepMiHM BXNBAKTLCSA Y TAKOMY 3HAUEHHi:

1.1.1.

1.1.2.

1.1.3.

1.1.4.
1.1.5.

CepBic-npoBanigep - ToBapucTtBo 3 o06MexeHow  BignosiganbHicTio «EKTA  CEPBICy,
ineHTMdiKaLinHMI Koa puaNYHOT ocobu 37415931,

O6nagHaHHA - MopTaTUBHA TeXHiKa, TB, MI'T 6yab-AKoi Mogeni Ta BUPO6HUKA, Wo npuabaHi KnieHTom
y TOProBesibHin mepexi MarasunHy.

MopTaTMBHA TexHiKa - rpyna KOMMNAKTHWUX €NEeKTPOHHWUX MPUCTPOIB: HOYTOYKU, CMApPTHOHMU,
niaHweTw, ayaio Ta BiAeo nporpasayi, CMapT-roAnHHNKN | DiTHeC-Tpekepu.

TB - TeneBi30pu NNOCKO-MAHENbHI.

MIT - rpyna ToBapiB manora6aputHoi No6yToBOI i LM POBOT TEXHIKW: HACTINbHI KOMN'IOTEPMU, iIrPOBI
KOHCONi, munococu, 6neHAepu, KaBOBApPKWU, MYyNbTWBAPKMW, MPAcku, (heHu, MiKpOXBUNbOBI mneui,
eNeKTPUYHi YaiHukKM, Mm'acopybku, M®OY papyky, npuHTEpwM, CKaHepu, NpoeKTopu, Mepexese
o6nagHaHHa (MapwpyTusaTopu, MoAeMM, KOMYTaTopu), AOMALLHI KIHOTeanI/I CTaLI,IOHapHI Bifeo
nneepu Ta Meaia naeepu, Bigeokamepu, rapHiTypu KoOMn'toTepHi, KnasiaTypu komn'toTepHi (apoTosi
Ta 6e34poToBi), MuWwi Komn'toTepHi (4poToBi Ta 6€34poTOBI), TOHEpPU UUdpPOoBOro TB, aKyCTUUHI
CUCTEMU B ACOPTUMEHTI HE3aMeXHOo Bif MmoAesi Ta BUPO6HUKa.

Mocnyrn «YHiBepcanbHuii 3axucT», Mocnyru - nocnyru Cepeic-npoBangepa, Wo HaaaTbea KnieHTy
NPOTArom CTpokKy Aii lorosopy (12 micauie Big aatn npuabaHHa Mocnyr). Mocayrn BU3HAUATbCA AK
PeMoHT O6nafHaHHA, Ske BUAWNO 3 Nagy 3 NPWUYKH, WO NiANafaTb Nif filo rapaHTii BUpo6HMKa
(matoTb yci 03HaKM rapaHTinHOro Bunaaky) abo PeMoHT O6nafHaHHA, AKe BUWLLIO 3 Nafy 3 NPUYH,
O HE € FAPAHTINHUMM | BU3HAYEHI IK BUKMIOYEHHSA B NYHKTI 1.1.7 [loroBopy. HagatoTbca KNieHTyY ABiYi
NPoTAroM CTPOKY Aii [JloroBopy, ane BapTiCTb PeMOHTY He MoXe nepeBuilyBaTh LiiHy O6nagHaHHs
KnieHTa.

1.1.6.1. Mocnyrm CepBic-npoBangepa PO3MOBCIOAXKYIOTbCA  TiflbkM  HAa  O6nagHaHHA, fke

1.1.10.

1.1.11.

BUKOPUCTOBYETbCA KNIEHTOM BUKTIOUHO A1 BNACHUX | 0CO6MCTUX NOTPE6, BUKNOUAOUM NOTO
mMacoBe a60 3aranbHe KOPUCTYBAHHA B TaKUX MicLsaX, AK (ane He 06MeXyuncb HUMK): XOCTENH,
roTteni, NpanbHi, FPOMAACbKi KyxHi, ocicu, NiANPMEMCTBA FPOMAACBKOrO XapuyBaHHS,
CMOPTMBHI KOMMNMEKCW, MEeAMYHI YCTAaHOBW, OCBiTHIi YCTAHOBM Ta iHWIi opraHisauii, ge
O6nafHaHHA BUKOPUCTOBYETHCA AN 3ara/ibHOr0 Yl KOMEPLINHOIrO BUKOPUCTAHHS.

FapaHTiNHMA BUNAAOK — Lie BUNaaoK aedekTy (BTpaTy npawesnaTHOCTI) 6yab-AKOro 3 KOMMOHEHTIB

O6naiHaHHA, WO BU3HAETLCA AK AeeKT BUPOOHUMKA, 38 BUKTIOUEHHAM BUNALKIB:

e HAABHOCTI MeXaHiUHUX MOoWKomKeHb O6MafHAHHA TaKuMX AK TPIWMHW, CKOMW, CNigu yaapis,
BM'ATUHN Ta iH., a60 BUABNEHHI AeeKTiB, CIPUUMHEHNX TAKUMI NOLIKOIXKEHHSAMMY;

e HAABHOCTI CMigiB MOTPanfsAHHA PiaWHK, OKUCNIB ab0 KOpO3ii HAa BHYTPIiWHIX ab0 30BHIilLHIX
enemeHTax O6nagHaHHSA, BKAOUAOUM eNeKTPUYHI Ta efIeKTPOHHI KOMMOHEHTU, a TaKoX npu
BUABNEHHI AedeKTiB, CNPUUYNHEHUX TAKUMK ABULLAMN;

e Buxoay 3 nagy O6nagHaHHA BHACNIAOK MPUYNH, AKIi BUSHAUEHi BUPOOHUKOM, IK BUMAAKK, Ha AKi
He PO3MOBCHOMKYETLCA fif 0iLinHOI rapaHTii BUPO6HMKA;

e BuUxoay 3 nagy O6nagHaHHA BHACMIAOK HEKOpPeKTHOI po6oTW BCTAaHOBAEHOro Ha O6naAHaHHi
6yAb-AKOro NPOrpamHoOro 3abesneyeHHs.

ToproBenbHa mepexa MarasuHy, MarasuH — ToproesibHa mepexa «LluTpyc», B kit 6yno npnadaHo

O6nagHaHHA KnieHToM. TepMiH MOXe BMKOPUCTOBYBATUCH B OJIHUHI Ta/a60 B MHOXMUHI.

LliHa O6nagHaHHA KnienTa: BapTicTb O6naaHaHHA KNieHTa y rpolloBOMY BUPAXKEHHI Y HaLiOHANbHIN

Ba/oTi YKpaATHK, L0 BU3HAYAETHCA 3 UeKOM (UeKaMmn) Ha MOMEHT npuabaHHa O6nagHaHHA KnieHTom

y Toproseanm mepexi MarasuHy. IH,ueKcau,m LiHu O6ﬂa,E|,HaHHF| Knienta He 3£1IVICHIO€TbCF| Ta He

ToproBesnbHin Mepeml MarasuHy. IHgeKcawis uiHu nocnyr «YHisepcanbHnn 3agu
Ta He MoXKe 6YTU 3[iNCHEeHa 3a XXOAHWX YMOB, a Hi Ha iHAeKC iHdnAuil, a Hi Ha |

TOLWO. ig;';%il:um HMid
Kaptka poctyny po nocnyru «YHiBepcanbhuin 3axucr», Kaptka «VHisepgans
YHIKanbHUA Kof, WO HAAAETbCS KmeHTy B CKNagi yeky Ha npupbaHHs O6nIRHAH

Kom6iHauil uudp Ta/abo niTep i nigTBepAXye npaBo KnieHTa Ha OTpVIM



«YHiBepCcanbHMM 3axnucT» 3riAHO YMOB AAaHOro [loroBopy.

1.1.12. PemOHT O6/1aaHaHHA - 6e3KOWTOBHe Ans KnieHTa BigHOBNEHHA npaue3aaTHocTi O6nagHaHHaA (OKpim
YCYHEHHA AedeKTiB 30BHilIHbOro (ectetuuHoro) surnagy O6naaHaHHA (NoapAnuMHM, NOTepPTOCTI,
CKOMU, BM'ATUHU, Aed)eKTN 3aXUCHOro NOKPUTTA Ta iH.), WO 34iNCHIOETbCA Y BUNAAKY, AKILO CMIAMM
CepBic-npoBangepa B yCTaHOB/EHi [JOrOBOPOM CTPOKU MOX/MMBO BiAHOBWUTY NMpaue3aaTHICTb TAKOro
O6nafiHaHHA, 32 BUKTIOUEHHAM BUNALKIB:

e Konu O6nagHaHHA 3HAXOAUTbCA B YUACTKOBO ab0 MOBHICTIO po3ibpaHoMy cTaHi i/a6o BigcyTHii (-i)
noro komnoHeHT (-1) abo cknagosa (-i) yactuna (-un);

e HEeMOXNNBOCTI ifeHTUdikyBaTu O6naaHaHHA (konu 3 O6nagHaHHA 6yno BuganeHo abo cTepTo
Ha3BY Mofeni, cepinHuii Homep i/a6o IMEI);

e HeBiANOBIAHOCTI Moaeni, cepinHoro Homepa i/a6o IMEI NpMNHATOroO Ha AiarHOCTUKY 06M1afHaHHA
O6naaHaHHI0 KnieHTa (10 3a3HaueHi B ueky npo onnaty 06nagHaHHa Ta Mocnyru «YHiBepcanbHUi
3axucT»);

e HeBiANOBIAHOCTI MmoAeni, cepinHoro Homepa ifa6o IMEI npuitHATOro Ha AiarHocTuky O6naaHaHHA,
TaKkoMy/Takum, skuin/aki BkazaHun (i) Ha noro SIM-noTKy i/a6o ineHTUMIKaLinHin Hakneili Ha
Kopobui i/abo Kopnyci;

e HEeCnpaBHOCTI OCHOBHOT NMaTyW, WO YHEMOXNMBNIOE ifeHTUdiKaLilo 06nagHaHHA (32 BHYTPILWHIM
eNeKTPOHHMM CepitHUM Homepom abo IMEI);

e HAABHOCTI AehekTiB BUTPATHUX MaTepianis Ta akcecyapis O6MafgHaHHSA, SIKi BXOAUIN L0 KOMNNEKTY
noctauaHHa (Hanpuknag, USB-ka6ento abo 3apagHOro npucTpoto);

e HAABHOCTI BCTaHOBNEHMX B O6/1aiHAHHI CKTa0BMX YACTUH, KOMMOHEHTIB a60 NPOAYKTIB CTOPOHHIX
BMPO6HUKIB (He BiA KOMMaHil-BMPO6HUKA O6nagHaHHA) i/abo0 HAABHOCTI MOLWKOMKEHHA
O6nagHaHHA BHACNIAOK BUKOPUCTAHHA TaKUX CKMNaA0BUX YaCTUH, KOMNOHEHTIB a60 NPOAYKTIB;

e HaABHOCTI AedeKTiB anapaTHOro Ta NPOrpamMmHOro 3abesneyeHHs iHWKUX Mapok (He Big KomnaHii-
BMPO6HUKA O6NaHAHHSA), HABITb AKLLO BOHO NOCTauanocb abo NpPoAaBanocs pasom 3 anapaTHUM
3abe3neyeHHAM O6n1agHaHHS;

e HAABHOCTI O3HAK uM CMifgiB cNpo6 pemoHTy i/abo 06cnyroByBaHHA (30Kpema, OHOBMIEHHA a6o
BHECEHHA 6yb-AKNUX 3MiH UM [JONOBHEHb 10 KOHCTPYKLIT NpucTpoto) O6nagHaHHsA 0co6010, AKa He
€ NpeacTaBHMKOM KoMnaHii CepBic-npoBanaepa, BKAOUAUM BUNAAKW HASIBHOCTI MOLWKOLXEHb
O6nagHaHHA BHACNIAOK TaKOTO peMOHTY i/a6o 06CNyroByBaHHS;

e HAABHOCTI AedheKTiB B pe3ynbTaTi NPMPOLHOro 3HOWeHH O6nagHaHHA abo 3 iHWOI NOB’A3aHol 3
LUUM NpUYUHY;

e konu CepBic-npoBanaepy He BAAETbCSA CKUHYTM 33[aHNI KoA JONYCKY abo naponb, LeakTuByBaTH
06/iKOBUI 3aMMC UM BUMKHYTU iHWI 3acobu 6e3meku, Wo 3anobiraloTb HecaHKLioOHOBAHOMY
poctyny ao O6naaHaHHA i/a6o noro neBHUX YHKLi;

e HaABHOCTI BcepenuHi a6o 330BHI 06MafHaHHS 3abpyAHeHb, 3acMiueHb i/abo Komax, HAssBHOCTI
pi3kux 3anaxis Big O6nagHaHHA ab0 NOro KOMMNEKTYUKX.

1.1.12.1. Mpn BUKOHAHHI pemoHTy, CepBic-npoBamgep, 3a CBOIM BUGOPOM, MOXe

BWKOPUCTOBYBATW OPUTiHANbHI UM AHANOTIYHI 3@ TEXHIYHUMU XapaAKTEPMCTMKAMM 3anacHi YAaCTUHWM un

KOMMIEeKTYIouUi Bifi CTOPOHHIX BUPO6HUKIB (He Big KOMNaHii-BUPO6HMKA O61aaHAHHS).

1.1.13. 3amiHa O6nagHaHHsA, 3amiHa - 3amiHa O6MafHaHHA, AKe NpeacTaBfeHe Yy MOBHi KomnnekTauil
BUPO6HMKA, Ha CepTuikat Npo NpaBo Ha O6MiH BiANOBIZHOrO HOMiIHaNy.

1.1.14. CepTudikaT npo NpaBo Ha 06MmiH, CepTudikaT — YHIKaNbHUIA KOA, WO HAAAETbCA KnieHTy y Burnaai
Komb6iHauil uncdp Ta/abo niTep Ta Hagae KnieHTy npaBo Ha o06MiH O6nagHaHHA KnieHTa, Wwo 6yno
nepenaHe CepBic-npoBanaepy Ans pemoHTy, Ha HoBe O6nagHaHHA y ToproBenbHi Mepexi MarasuHny
3rilHO HOMiHany, 3a3HauveHoro CepTudikaty. CepTud)ikaT Npo NPaBo HA 06MiH CTBOPHOETLCA Ta iCHYE
B e/IeKTPOHHOMY BUTNA4I Ta nepeaaeTbca KnieHTy y nopsiaKy Ta Ha ymoBax AaHoro florosopy. O6MmiH
CepTudikaTy Npo NpaBo Ha 06MiH Ha roTiBKOBI a60 6€3roTiBKOBI KOLITU HEMOXINBUNA.

1.1.15. CepBiCHMIn UEeHTP - (yHKLUioHanbHa oauHuua CepBic-MpoBangepa, BiAnoBiAanbHa 3a NpPoOBefAeHHS
fiarHoctukn Ta PemoHTy O6nagHaHHA. [iarHoctuka Ta PeMOHT MOXyTb 3AilCHIOBaTUCA Y
nNpuMilLeHHAX, fAKi BuU3HauyatoTbca CepBic-MpoBanaepom, BUKOPUCTOBYIUM MO0  BAIACHUX
kBanichikoBaHuUx chaxisLiB Ta pecypcu, abo 3a ydyacTio TpeTix oci6, npu ubomy Cepsic-nposangep
3a/IMWAETLCA BiNOBIAANBHMM 32 HaneXHe HafaHHs Mocnyr KnieHTy 3a gaHuM [JoroBopom.

JaHun loroBip € 4OroBOPOM NpPUEAQHAHHA BiANOBiIAHO A0 CTaTTi 634 LlMBinbHOro Kogekcy YKpaiHu. KnieHT
NPUEAHYETCA 10 AaHOTO [loroBopy B uinomy wnaxom onnaTtu uiHum Mocnyr Cepeic-npoBanaepa, Lo
CBI/J,LIVITb npo nogHe Ta 6e3yMOBHe npunHATTA (aKuenT) KNieHToM yCix yMoB faHOro florosopy.

i KR CRRAL
BCi NUTaHHA KnieHTa cTocoBHO Mocnyr B Micli npuegHaHHa (Micui 3aiicHeHHs onng E;
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2. NOPAAOK HAZJAHHSA MOCNYT \
Mocnyru HagatoTbca CepBic-NpoBangepom nulie Micns BifANOBiAHOro 3BEpPHEHHS

nposangepy i3 3asBoto Ha PemoHT O61aAHaHHA Ta OTPUMAHHSA Big KnieHTa O6nagHaHHs, WO NAETbCA
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.9.1. VBATA!Y pasi, SKWoO0 Npu NpoBefeHHi AiarHocTuku Cepeic-npoBangepom HecnpaBHOCTi O6nagHaHHSA

2.9.3. Y BMNAAKYy MOAOBXEHHS CTPOKY MNPOBeAEHHS [iarHOCTUKMN, CepBic-I'IpOBaﬁ,uep

Ha PeMOHT y nopagky Ta Ha yMOBax, BCTAaHOB/EHUX AaHuUM [loroBopoMm. 3pa3ok 3asBu Ha PemoHT
O6nagHaHHa micTuTbeA y loaaTtky N2 no gaHoro [loroBopy. 3asiBa MoXxe 6yTu HanucaHa BAacHopyY, ane
MOBMHHA MiCTUTK AaHi, aHANOriUHi BCTAHOBMEHOMY 3Pa3Ky.

CepBic-npoBanaep Ma€ NnpaBo HagaBaTu Mocnyrn 0cobucTo abo WiaXom 3anyveHHs Ans HagaHHa NMocnyr
TpeTix 0ci6, npu ubomy CepBic-npoBangep 3a/ULWIAETbCA BiANOBIAANIbBHUM 32 HaNleXHe HagaHHA Mocnyr
KnieHTy 3a gaHum [loroBopom.

CepBic-npoBangep Hagae Mocnyru, nepeabayeHi ymoBamy UbOro [JOroBopy, Ha MifcTaBi 3BEpHEHHS
KnieHTa npo PemoHT O6nagHaHHA Yy NOPAAKY, WO BU3HAYEHWI AaHMM JOrOBOPOM.

YV BMNagKy BMHUKHEHHA Heo6XxigHocTi PemoHTy O6nagHaHHA, KnieHT camocTiiHo Haacunae Cepsic-
nposangepy O6nagHaHHA, ke nignarae PemoHTy 3a agpecoto: M. Kuie, TOB «HoBa MowTa», BigdineHHs
N5 (onnata nepecunaHHA NOKNagaeThca Ha Cepeic-npoBangepa) abo 0co6MCTO AOCTABMAE BiANoBigHe
O6nafiHaHHA 3a MicLe3HaxomkeHHAM CepBiCHOMO LEHTPY, a came: M. KuiB, Byn. [linoBa, 5, Kopnyc 2, nitepa
B1. Pasom i3 O6nagHaHHAM, KnieHT 3060B'A3yeTbCcA HagaTu abo Hagicnatu CepBic-npoBangepy HACTYMHi
LOKYMEHTHU:

e 3anBy Ha PemoHT O6nagHaHHA (fomatok N22);

e KONilo ueKiB Npo npuabaHHa O6nagHaHHA Ta Mocnyr;

e eKcnnyaTauiiHi AOKYMeHTN Ha O6nafHaHHs;

e OpuriHan 3anoBHEHOr0 rapaHTINHOrO TanoHYy Bif BUPO6HMKa O6nafHaHHS.

VBATA! O6nafHaHHA HaACMNAETbCA/HAAAETbCA KNiEHTOM Y MOBHIM KomnnekTauil 3i 36epexeHHAM
ynakoBKu. Nepep BianpaBkoto O6nagHaHHA KnieHT 3060B’A3aHMI 3A4iNCHUTY NiAroToBKY O6NafHAHHS, WO
BK/OUAE: BUXiA 3 VCiX 06/MiKOBUX 3aMWUCiB, CKMAAHHA MaponiB Ha O6nafHaHHi, WO HaACWUIAETbCA,
nepesipKa BiacyTHOCTIi B O6/1afHaHHI CiM-KapT, KapT nam’aTi, 3aXucHOT NNiBKKU Ta/a60o 3aXUCHOTO CKNa Ha
O6nagHaHHi. 3a noTpebu, peKoOMeHAYETbCA CKOMiloBaTW YCi AaHi Ta iHdopmauilo, Wwo 36epiraeTbca y
nam’aTi O6nagHaHHA, BKAOYauyu OKyMeHTH, hoTorpadii, My3anuHi dannu Towo. Y pasi HeBUKOHAHHSA
npoueaypu niarotoeku O6nagHaHHA, KnieHT Hece BiANOBIAaNbHICTb 3a YCi MOXNUBI NOB'A3aHi 3 UMM
HeraTuBHi Hacnigku. CepBic-npoBangep He Hece BiANOBIAANbHOCTI 32 CXOPOHHICTb MOMWUIKOBO 3A4aHOI
a6o 3anuweHoi B O6n1aAHaHHI CIM-KapTh UM KapTu nam’'aTi, 3aXucHol NAiBKK Ta/abo 3aXMCHOro ckna Ha
O6nagHaHHi, 3a MoXnuBy BTpaty AaHux (y npoueci HagaHwHsa Mocnyr), wo 36epiranuca y nam’ari
O6nagHaHHSA, Ta 3@ BTpaTy 3aBaHTaXeHuUX KnieHTom menogin, 306paxeHb, 40AaTKiB, nporpam Ta iHWoil
iHopmauii. Mpu HasaBHOCTI BcepeanHi a6o 330BHI O6nagHaHHA 3a6pyaHeHb, 3acMiueHb i/abo Komax,
HafABHOCTI pi3KuMx 3anaxiB Big O6nagHaHHsA abo MOro KOMNAEKTyruux, KnieHT 3060B’'A3aHUN BXUTU
HeobXifHMX 3axofiB Wo40 ounlieHHA O6nagHaHHA abo BuaaneHHa 3anaxie i/abo Komax Ao BignpasBKu
O6nagHaHHa CepBic-npoBanaepy.

Y BUNAAKy HEBUKOHAHHA KnieHTOM ycix BUMOr, BKasaHux y nn. 2.1.-2.5. florosopy, CepBic-npoBangep mae
npaBo BigMoBWUTU KnieHTy y HaaaHHi Mocnyr. Micns BUKOHAHHS KNiEHTOM yCiX BUMOT, BKa3aHux y nm. 2.1.-
2.5. loroBopy, KnieHT mo)xxe NMOBTOPHO 3BepHyTMCA A0 Cepsic-MpoBangepa Ans oTpumaHHa Mocnyr, y
MeXXax CTPOKy fii loroBopy. Y BMNaakKy, AKWo KnieHT He BUKOHaB y NOBHOMY 06cA3i BCi BUMoruy nn. 2.1.-
2.5. floroBopy, Cepsic-MpoBangep noseptae oTpumaHe O6nagHaHHA KnieHTy Ta BiAMOBNSIE MOMy Yy
HagaHHi Mocnyr.

JokymeHTOM, WO nNigTBEpMAKYE nepexing O6naaHaHHa Big KnieHTa go Cepsic-npoBangepa Ta CTaH
O6nafiHaHHA, € AJOKYMEHT Mpo 34iNCHEHHS MepecunaHHs, OTPUMaHMIM y BianoBiAHOMY BigdineHHi TOB
«HoBa MowTa» Ta/a6o AKT npuiimaHHA-nepeaaui 06nagHaHHA HA PeMOHT, nianucaHuin mix Cepsic-
nposangepom Ta Knientom (Jomatok NO3). KnieHT mae npaBo nepen BianpasneHHam O6nagHaHHA
3anpocnuTu y npeactaBHuka TOB «HoBa MolwTa» NpoBecTU 30BHilWHIKN ornag O6MafHaHHA | BKasath y
HaKNagHin KOMeHTap Npo BisyanbHU cTaH O61aaHaHHA, TA 34iNCHUTY hoTOMiKCALLiH0 30BHILUHLOTO CTAHY
O6nagHaHHA, Npu LboMy Taka oTodikcalia Bkouae hoTorpadyBaHHa cepiiHoro Homepy Ta/a6o IMEI
Homepy O6nagHaHHA; 3a3HAUeHHs Ha KOXHiM oTorpacii O6nagHaHHA [aTM CTBOPEHHSA TaKol
thoTorpadii, ska mae cniBnagaTy 3 gatot BignpasneHHa O6nagHaHHA CepBic-npoBanaepy.

Yci npeteHsii go Cepsic-npoBangepa WOAO0 30BHIWHbOMO CTaHy O6nagHaHHA KnieHTa micns woro
noBepHeHHs KnieHTy 3 niAcTas, 3a3HaveHnx y loroBopi, NpuitMaTbCs A0 PO3rAsAY TiNbKW NPy HaAaHHI
KnieHToM HaknagHoi 3 BiANOBIAHMM KOMEHTapem Mnpo Bi3yanbHWW cTaH O6nagHaHHA Ta/a6o
BULLE3a3HAYeHMMHK hoTorpadismm 30BHIWHBLOIO CTaHy O6nagHaHHS.

MpoTarom 5 (n'aTn) po6oumnx AHIB 3 AHA OTPUMAHHA Big KnieHTa O6nagHaHHA 3 yciMa HeobXigHMMU
JOKYMeHTaMu 3rigHo n. 2.4. [loroeopy, Cepsic-npoBaigep MOBUHEH BCTAaHOBMUTW, uW Mignsrae
O6nagHaHHA PemoHTy 3rigHo nn. 1.1.6-1.1.7., n. 1.1.12. uboro [oroBopy Ta NPUNHATU PillEHHA WOA0
HaZaHHA a6o BiAMOBM B HaJaHHI Mocnyr.

He BUABMEHi, ab0 BOHM MOB'A3aHi i3 30BHIWHIMU YUHHUKAMU, §
O6nagHaHHs, CepBic-npoBanaep NPUMMAE pilleHHs MPO BiAMOBY
BIAMOB MPOTArOM CTPOKY fAii [OroBopy HaKoMUYyeTbCcA ABi,

2.9.2. CTOpPOHM BU3HAIOTb, WO CTPOK NPOBEfIeHHSA [iarHOCTUKM MOXe 6yTu NofoB

BUKOHaHHI0 MNocnyr.

0OOB A3YETbCA



noBigoMmuTy KnieHTa Npo 3aTPMMKY Ta HaAATW HOBUIW OUYiKYBaHWI CTPOK NMPOBEAEHHSA AiarHOCTUKMU.

2.9.4.  Kni€HT NOroaXyeTbCs, WO NOAOBXEHHS CTPOKY NPOBEAEHHS AiarHOCTUKM He MOoXe 6YTu MifcTaBoto

Ans BigMoBW Big onnatu Mocnyr.

2.9.5. Ha ToW uac, kKonn O6nagHaAHHA NPOXOAUTb AiarHOCTUKY CepBic-npoBanaepom, iHwe O6nagHaHHSA y

KOpUCTYBaHHA KnieHTa He HAfAETbCS.

2.10. Micns giarHocTukn O6naaHaHHA CepBic-npoBanaep NPUMAE OfHE i3 HACTYMHUX PillleHb:
2.10.1. a6o npo BiAMOBY y HagaHHi Mocnyr;
2.10.2. abo npo npoBefeHHs PemoHTy O6nagHaHHS.

211,

PilwweHHs CepBic-npoBanaepa, Bu3HaueHe n. 2.10. loroBopy, 03BYyuyeTbcs KnieHTy npeactaBHuKom CepBic-
NMpoBangepa B TenetOHHOMY pexumi, abo HafCcMNa€eTbCa KMieHTY OAHMM i3 HACTYMHUX CNOCO6iB:

2.11.1. a6o wnsxom SMS-noBigoMneHHs Ha MO6iNbHUIA HOMep Kni€HTa, BKAa3aHWMM HUM NpPU 3BEPHEHHI A0

Cepsic-npoBangepa.

2.11.2. ab6o y NMCbMOBOMY BUIMALi Ha eNleKTPOHHY ab6o MNoWTOBY agpecy, AKi BKasaHi KnieHTom npwu

3BepHeHHi o Cepsic-npoBangepa.

2.11.3. a6o wnsxom nosifgomneHHsa Ha Viber / Telegram / WhatsApp, iKnin 3ape€ecTpoBaHo 3a MO6iNbHUM

2.12.

2.13.

HOMepoM Kni€HTa, Lo BKa3aHW HUM Mpu 3BepHEeHHi ao CepBic-npoBangepa.

Y pasi NpunHATTA 06r'pyHTOBAHOrO PilleHHs NPO BigMOBY Yy HagaHHi Mocnyru, O61agHaHHA MOXe 6yTu

nosepHyTe KnieHTy (3a Bu6opom Cepeic-npoBaigepa) OAHNUM i3 HACTYNMHUX CNOCO6iB:

e ab6o wnsxom nepefadi O6nagHaHHa ocobucto KnieHTy 3a agpecoto: m. Kuis, Byn. [linoBa, 5, kKopnyc 2,
niTepa B1, npo wo CTopoHamu NignucyeTbcs AKT NpuiimaHHaA-nepeaadi (noBepHeHHA) O6nagHaHHA
(NopaTok No7);

e abo Ha aapecy BiagineHHa TOB «HoBa MowTa», 3 AKOro 3gilicHOBanacb BignpaBka O6naAHaHHA
KnieHTom. Mpu uboMy, JOKYMEHTOM, LLO MiATBEpAXYE nepexia O6nagHaHHsA Big Cepeic-MpoBangepa Ao
Kni€eHTa, € QOKYMEHT Npo 34iiCHEHHS NepecusiaHHs, OTPMMaHMI Y BianoBigHomy BigaineHHi TOB «HoBa
MowTa.

CepBic-npoBangep Ma€ NpaBo nepen BignpaBnieHHAM O6nagHaHHSA MPOBECTU 30BHIlIHIN ornsg

O6n1afHaHHA Ta 34iINCHUTK (hoTodiKCaLilo 30BHIWHbOrO cTaHy O6nagHaHHA. CTOpoHamMu 40AaTKOBO, ane

He 060B'AI3KOBO, MOXe NignucyBaTUCA AKT NpUMUMaHHsA-nepeaadi HagaHux Mocnyr CepBic-npoBangepa

(DopaTok N°8).

Y pasi npuiHATTA pilleHHs npo PemoHT O6nagHaHHsA, CepBic-npoBanaep NpUcTynae Ao HaaaHHsa Mocnyr

WIAXOM 3[iiCHEHHSA PemoHTy O6n1afHaHHA. PeMoHT O6/1aiHaHHA 3[iNCHI0ETbC CepBic-NpoBanaepom Ha

npoTaA3i He 6inblie HiX 14 (MOTMPHAAUATD) KANEHAAPHUX AHIB 3 MOMEHTY NpuitHATTA CepBic-npoBangepom

pilleHHs Npo PemoHT. IKWoO nig yac PemoHTy 6yne BusiBneHo, Wwo CepBic-npoBangep He MOXe HagaTw

Mocayrm npoTarom 14 (YUOTUPHAALUATM) KAaNeHAAPHMX LHIB 3 MOMEHTY NpuitHATTA CepBic-NnpoBangepom

pilleHHs Npo PeMOHT, CTPOK HagaHHs Mocnyr moxe 6yTU NOLOBXEHO 3a YCHO 3rofoto KnieHTta. Micns

3aKiHUeHHs PemoHTy, O6nagHaHHA Moxe 6yTu noeepHyTe KnieHTy B nopsaky nepegbauyeHomy n. 2.12.

Jorosopy. CTopoHamu fO0AATKOBO, ane He 060B'I3KOBO, MOXe NignucyBaTucs AKT NpMUMaHHa-nepeaadi

HagaHux Mocnyr Cepsic-nposangepa (Qoaatok N28).

2.13.1. B pas3i, AKwo KnieHT 3anepeuye NpoT1 NnpoaoB)KeHHs CTPOKY HafaHHA Mocnyr, KnieHT mae npaego (3a

Bu6opom KnieHTa) Ha 3amiHy O6nagHaHHA 3rigHo n. 2.18 loroBopy a6o Ha noBepHeHHs LiiHu Mocnayr,
cnnayeHux 3a gaHum [1oroBopom, WNSXoM 3BepHeHHA Ao CepBic-npoBangepa 3a HOMepom TeneoHy
0-800-305-122 ana posipBaHHa [loroBopy Ta oTpumaHHsa 100% (cTta BigcoTkis) Bia LiiHm nocnyr
«YHiBepcanbHMn 3axucT». powoBi KoOwWTKM noBepTatTbcs KnieHTy Ha niactaei 3asBu npo
NOBEPHEHHS FPOLIOBUX KOLWTIB (NopaTok No4). [lo 3asBU AOJAIOTHCS:

e Komis ueka (uekiB) npo onnaty BapTocTi O6nagHaHHA Ta LliHn Mocnyr «YHiBepcanbHUii 3axXncT;
e Konis nacnopra (BCi 3aN0OBHEHI CTOPiHKN);

e Konis IMH.

Y BUNagKky nosepHeHHs LiHu Mocnyr, O6nagHaHHA Moxe 6yTu noBepHyTe KnieHTy B nopsgky
nepea6aueHomy . 2.12. lorosopy. Y Bunaaky 3amiHn O6nagHaHHA, NpaBo BNACHOCTIi Ha O6/1aiHaHHA
nepexoauTtb fo Cepsic-Mposangepa. Mpu LbOMY NOCNYIM BBAXAKTHCA HAAAHUMUN HANEXHUM UNHOM,
a 3060B’'A3aHHA Cepsic-npoBangepa 3a [JoroBopom NpunuHATLCS. CTOpOHamMu J04aTKOBO, ane He
060B'I3KOBO, MOXeE MiANucyBaTUCcs AKT NpUMaHHA-Nepeaayi HagaHux Mocnyr Cepeic-npoBangepa
(DopaTok N°8).

2.14. TapaHTiNHUIA CTPOK Ha 06'eM BUKOHaHUX CepBic-npoBangepom pob6iT cknagae 1 (04WH) KaneHaapHUN

2.15.

MicALb MOYMHAOUM Bif AATU 3aKiHUEHHSA NPOBE/IEHHS PEMOHTHUX po6iT wo Hagaeanucs Cepsic-
npoBangepom woao O6nafHaHHA. AKWO PEMOHTHI po6OTM MPOBEAEHI HEHANEeXHUM UYUHOM, KI‘IIEHT
3060B'A3aHUI NPOTATOM rapaHTIMHOro CTPOKY HanpaBuTn CepBic-npoBan

NPUIHATTA Nocnyr. SKWO NPOTArOM BKa3aHOro CTpPoky KnieHT He Hanpag
Mocayru BBaXXaloTbCA HaAAHUMU HANTEXXHUM UMHOM. )
Y pasi, konn KnieHT 6e3niacTaBHO BiAMOBUBCA MPUIHATK CcBOE O6/AdnHaHHA
NOro)KeHy AaTy noBepHeHHs O6nafHaHHSA MicAs NPOBeAEHHA NOro AiarHOCTUKN
npotarom 30 (TpuauaTtu) KaneHaapHuX [HIB 3 MOMEHTY MNOro NMCbMOBOro NOBIAOM
CBOIM 06ﬂaLI,HaHHF|M O6nauHaHH;| nignarae peanisauii. 3a PaxyHOK BUpYYEHUX -




2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

3.1

3.2

3.3.

3.4.

4.1.

5.1.

5.2.

5.3.

KnieHTOM camoCTiliHO, He CTBOPIOIOTb XOAHUX 3060B'A3aHb Ans CepBic-npoBanaepa, oAHAK HA po3cya
CepBic-npoBangepa MoXxyTb 6paTUCA HUM [0 yBary NpU HadaHHi Nocnyr 3a AgaHUmM [JoroBopom.
BUHATKIN! Y pasi, akuio CepBic-npoBangepom nif Yac AiarHocTmku abo PemoHTy 6ye BCTAHOBJIEHO, WO
uepes MexaHiYHi NOWKOMAXKEHHS 260 BiACYTHICTb 3aN4acTUH PeMOHT O61aHAHHA HEMOXINBUIA, 360 AKLLO
BapTicCTb PemoHTy nepeBuuiye LiHy O6nagHaHHdA, CepBic-npoBanaep NpuUMAE pilleHHs Npo 3amiHy
O6nagHaHHs 3rigHo n. 2.18 florosopy.
Y pasi npuiHATTA piweHHs npo 3amiHy 06nagHaHHsA, CepBic-npoBanaep NpUCTynae Ao HadaHHs Mocnyr
WAAXOM HafaHHA KnienTy CepTudikaty npo npaBo Ha 06MiH, WO HAJAE NPaBO HA OAEePXXaHHS HOBOTO
O6nagHaHHA B mepexi MarasuHy. HagaHHsa KnieHTy CepTudikaTty 3aiicH0eTbCA CepBic-NpoBaiaepom He
6inblie, HX Ha nNpoTaA3i 5 (N'ATM) po6oUNX AHIB 3 MOMEHTY NPUAHATTA PilleHHA Npo 3amiHy. HomiHan
CepTudikaTy nNpo nNpaeo Ha 06MiH BU3HAYAETbCA 3a YeKom (uekamu) Ha npuabaHHa O6nafHAHHA, AKe
nignarae 3amiHi, Ta fopiBHI0€ 50% (n'atnecar BincoTkis) Bia LliHn O6nagHanHa KnieHTa.
CepTudikaT NMpo NpaBo Ha 06MiH B €NeKTPOHHOMY BUINAAi HAaAA€TbCs KNiEHTY OQHUM i3 HACTYMHUX
cnocobis (abo KinbKoma 04HOYACHO):
e LU/ISIXOM CMC-MOBIAOMAEHHS HA HOMep TenehoHa KnieHTa, BKa3aHUi y 3asaBi Ha PeMoHT O6nagHaHHS;
e wnAXom nosigomneHHa y mecenmxepi (Viber/WhatsApp/Telegram), akuil 3apeecTpoBaHO 3a
MO6ifIbHUM HOMepoMm KNi€HTa, Wo BKa3aHun y 3aaBi HAa PeMoHT O6nafgHaHHS;
e LU/ISXOM €NIeKTPOHHOr0 NUCTa Ha efneKkTPOHHY aapecy KnieHTa, BKasaHy y 3asBi Ha PeMOHT
O6nagHaHHA.
Micna BignpasneHHa KnieHTy CepTudikaty npo npaBo Ha 06MiH, MMOCAYrM BBAXAKTLCA HaZAHUMU
HaneXHUM YMHOM, a 3060B'3aHHA CepBic-nNpoBangepa 3a loroBOPOM NPUNUHAIOTLCA, NPU LbOMY NPaBo
BNacHocTi Ha O6nagHaHHA nepexoauTb Ao Cepsic-MpoBangepa. CTOpoHamu [OAATKOBO, ane He
060B’'A3KOBO, MOXe RnianucyBaTUcs AKT NpuUMaHHA-nepepadvi HagaHux Mocnyr Cepsic-npoBanaepa
(DopaTok N°8).
KnieHT moxke BigMOBUTKCA BiJ BUKOPUCTAHHA CepTudikaTy Ta NoBepHyTH cBo€ O6nafHaHHA NPOTArom 2
(nBOX) poboumx AoHiB 3 AHA oTpumaHHsa CepTudikaty. ina upboro KnieHT Haacunae Ha agpecy Cepsic-
nposangepy nucbmoBy 3asBYy Npo noBepHeHHs O6nagHaHHA (Jogatok N29). O6nagHaHHA MOXe 6yTu
noBepHyTe KNieHTy B nopaaKy nepegbaueHomy n. 2.12. loroBopy.
Mpun ubomy, CepTudchikaTt Npo NpaBo Ha 06MiH aHyNETbCA CepBic-npoBanaepom. Mpu BiaMoBi KnieHTa Big
CepTudpikaTy nocnyru Cepsic-npoBaigepa 3a AaHUM [JOrOBOPOM BBAXKAKOTbCSA BUKOHAHUMU Y NOBHOMY
06cA3i. Y pasi nopyweHHs KnieHToM CTPOKY BifAMOBMU, BKA3aHOT Yy AAHOMY MYHKTi [loroBopy, BiAMOBa He
NpUMaeTbcs Ta O61agHaHHS He MOBEPTAETbCA. BiAMoBa Bifl BUKOpuUCTaHHA CepTudikaTy Ta NOBEPHEHHS
O6nafHaHHA KnieHTa MOXMMBO BUK/OUHO Y BUNAAKY, AIKWO KMiEHT He CKOpUCTaBCA BUAAHUM KOMY
CepTudikaTom.

3. WIHA TA NOPAAO0OK PO3PAXVHKIB
LiHa Nocnyr CepBic-npoBangepa 3a AaHUM [loroBopom BU3HauaeTbes y flogaTky N21 o uboro [jorosopy
«lMepenik o6nagHaHHsA, LiHX Ta CTPOK HaAaHHs nocnyr Cepic-npoBangepar.
LiHa Mocnyr Cepeic-npoBanaepa cnnauvyetbcs KnieHTom B kacax TopriBenbHOi mepexi MarasuHy npu
npuabaHHi O6nafHAHHA Ta NPU NPUEAHAHHI KnieHTa go uboro [lorosopy.
OnnaTta NMocnyr Cepeic-npoBaiaepa 3a AgaHum [JoroBOpoMm 34iNCHIOETLCSA Y HALLIOHAMbHIN BantoTi YKpaiHm
- IPUBHi.
[aHun Jorosip HabyBa€ UNHHOCTI TA BBAXXAETbCA YKNAAEHUM HA HACTYMHUIN A€Hb 3 MOMEHTY NPUELHAHHS
KnieHTa go uboro [loroBopy wnasxom onnatu Knientom LiiHu Nocnyr CepBic-npoBangepay noBHOMY 06cA3i
y nopsAgky, BctaHosneHomy nn. 3.1.-3.3. [lorosopy.

4. IAEHTUDIKALIS KNIEHTA TA NOro NPUEAHAHHSA A0 AOrOBOPY
Micna npuegHaHHa KnieHta po uboro [lorosopy B 6a3i CepBic-npoBangepa CTBOPIOETHCA YHiKaNbHUN
ingmeigyanobHun Homep (Hagani - ID), BHOCMTbCA iHopmauia Npo cepiHuiA Homep Ta/a6o IMEI
O6MagHaHHA 3@ AKUMU Yy MANBYTHbOMY iAeHTU(iKyeTbcA KnieHT Ta O6nagHaHHsA, Ha fakoro (ske)
PO3MOBCIOMKYETbCA Aif AaHOro [loroBopy.

5. CTPOK Ali AOrOBOPY
CTpoK Aii loroBopy NOYMHAETLCA 3 MOMEHTY MOro YKNaJaHHA Ta TPUBAE NMPOTATOM CTPOKY, L0 BignoBsiaae
LiHi onnaueHux KnieHtom Mocnyr CepBic-npoBangepa BignosigHo Ao foaatky N°1 go uboro [oroeBopy
«Mepenik o6nagHaHHA, LiHW Ta CTPOK HaaaHHA nocnyr CepBic-npoBangepar.
MpoTtarom 14 (YOTUPHAAUATU) KaNeHAAPHUX [OHIB 3 MOMEHTY YKNnaJeHHsa gaHoro [orosopy Ta Mocnyr
Cepsic-npoBangepa KnieHT moxe BigMoBMTUCA Bi AaHOro [lorosopy B OAHOCTOPO ;
OfHOCTOPOHHSA BiAMOBa Kni€HTa Bia faHOro [1oroBOpy MOXNMBA BUKNKAYHD

lpowoBi KOWTK NOBepPTaTbCA KnieHTy Ha nifcTaBi 3adaBM NPO NOBEPHEHHS FPOLIGEY
N°4). [lo 3a8BU A0AAIOTHCA:
e Konis ueka (uekiB) npo onnaty BapTocTi O6nagHaHHA Ta WiHK Mocnyru;



5.4.

6.1.
6.2.

6.3.

7.1.

7.2.

7.3.

7.4,

7.5.

7.6.

8.1.

8.2.

e Konis nacnopta (BCi 3aN0OBHeHi CTOPiHKN);

e Konifa IMH;

e KOMif akTa 3 MarasuHy (y Bunaaky nosepHeHHsa O6nagHaHHaA 4o MarasuHy).

Micna 3aKiHueHHA CTPOKy Ail gaHoro [orosopy [loroBip BBaXaTbCA MPUNUHEHUM. Y BUMaaKy
HEMOXNMBOCTI BUKOHaTK [oroBip 3 BUHU KnieHTa, CTOPOHU KepylTbCA MOMNOXEHHAMMU 4. 2 cT. 903
LUmeinbHoro Kogekcy YkpaiHu. Mpu uboMy, O HEMOXIUBOCTI BUKOHAHHS [JOrOoBOPY HANeXuTb, Y TOMY
uncni, BIACYTHICTb XOAHUX 3BepHeHb KnieHTa go CepBic-npoBangepa NpoTArom CTPOKY Ail Lboro
Horosopy.

6. BIANOBIAA/IbHICTb CTOPIH TA BUPILLEHHA CNOPIB
Llen [loroBip nignArae perynoBaHH0 Ta TNYMaueHHIO BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.
Byab-sKi cnopu Ta po36iXHOCTI, WO NpPAMO abo onocepeaKoBaHO CTOCYIOTbCA UM BUMNNUBAOTbL 3 LbOro
JloroBopy, CTOPOHU MOXYTb BUPilLYBaTK LUMSXOM NeperoBopis.
Byab-AKUA cnip, WO BWHWUKAE BiAHOCHO LbOro Jlorosopy Ta/a6o y 3B'A3KY 3 HUM, i He MOXe 6yTu
BUpilweHnii CTOpOHaMM WNAXOM NeperoBopiB, NiaNsarae nepeaayi Ha po3risg i 0cTaTouyHe BMPiEHHS A0
OpraHiB cyfoBoi Bnagn YKpaiHu y nopsaky niagcyaHoCTi, BCTAHOB/IEHOT YAHHMM 3aKOHOAABCTBOM YKpaiHu.

7. OBCTABWHMW HEMEPEBOPHOI CMN (GOPC-MAXOPHI OBCTABUHM)
CTOpPOHU 3BiNbHATHLCA Bif BiANOBIAANBHOCTI 32 YacTKOBe abo NOBHE HEBUKOHaHHS 3060B's3aHb NO
ZincHomy [loroBopy, AKLWO0 NoBHe a60 YaCTKOBE HEBUKOHAHHS TaKUX 3060B'A3aHb ABNSETLCA HACIAKOM
Ai1 06CTaBMH Henepe6oOpHOI CUAKN, WO O6'EKTUBHO YHEMOX/UBIOWTL BUKOHAHHS 3060B'A3aHb,
nepea6aueHnx ymosamm [Jorosopy.
dopc-maxopHuMmn obctaBuHamu (06¢cTaBMHaMKU HenepebOPHOT CUMM) € HAA3BMUYANHI Ta HEBIABOPOTHI
06CTaBMHKN, WO O6'EKTUBHO YHEMOX/MBAIOTb BUKOHAHHA 3060B’'A3aHb, nepegbaueHUX ymoBamu
JloroBopy, a came: 3arpo3a BillHW, 36PONHUIN KOHNIKT abo ceprno3Ha Morposa TaKoro KOHMAIKTY,
BK/IIOUAIOUU ane He 06MEXYUNCb BOPOXUMU aTakamu, 6nokaaamm, BiiCbkOBUM eM6apro, fiii iHo3eMHoro
BOpOra, 3aranbHa BilcbKoBa Mo6inisallia, BiNCbKOBI fii, OronoleHa Ta HeoronoleHa BillHa, BiNCbKOBUIA
CTaH, Ail cycninbHOro Bopora, 36ypeHHs, akTu Tepopusmy, AuBepcii, NipatcTea, 6e3naamn, BTOPrHEHHS,
6/110Kafa, peBosioLis, 3aKOMO0T, NOBCTaHHA, MAacOBi 3aBOPYLWEHHS, BBEAEHHS KOMEHAAHTCbKOI roAunHu,
eKcrponpialis, npUMycoBe BWIYYEHHS, 3axOMJIeHHs NIANPUEMCTB, PEKBi3MLifA, TPOMaACbKa
LeMOoHCTpauis, 6nokaaa, cTpaink, aBapid, NPOTUMpPABHI Ail TpeTix oci6, enigemis, KapaHTUH, NOXEXa,
BU6YX, TpuBani nepepeum B Po6OTI TPAHCMOPTY, €NEKTPOMNOCTauaHHS, 3aKPUTTA MOPCbKUX MNPOTOK,
embapro, 3a6opoHa (o6mexeHHs) ekcnopTy/iMnopTy Towo, 6yab-AaKoi 3a60poHM ab0 O06MEXeHHs
rPOLWOBMX PO3PaxyHKiB HauioHanbHMM 6aHKOM YKpaiHW, a TAKOX BUKIMKAHI BUHATKOBUMM MOFO4HMMU
YMOBAMU i CTUXINHUM NIUXOM, @ CaMe: CU/IbHMIA LITOPM, LUMKMOH, yparaH, TOpHago, 6ypeBii, MoBiHb,
HarpoMaKeHHs CHiry, oxeneab, rpag, 3aMOpO3KM, 3amMep3aHHs MOps, MPOTOK, MOPTIB, nepesanis,
3emseTpyc, 61MCKaBKa, NOXexa, Nocyxa, NPOCiAaHHSA i 3CYB I'PYHTY, iHIWI CTUXIWHI N1Xa TOLWO.
Y BuUNagKy BUHUKHEHHSI 06CTaBUH HenepebopHoi cunu, CTOPOHA, WO 3a3Hana ix BNAUBY, NMOBWHHA
HeramHo 3a AOMOMOrot 6yab-AKMX LOCTYMHMX 32C06iB MOBIAOMUTM NPO Taki 06CTaBUHU iHWY CTOPOHY Y
MaKCMManbHO CTUCAMA CTPOoK (ane He nisHiwe TpPbox po6OUMX [HIB), HANpPaBMBLIM MUCbMOBE
MOBIAOMMEHHA MPO HACTAHHA TaKUMX O6CTABWH, B TOMY UMC/i WASXOM PO3MilleHHs BiAMOBIAHOMO
orofnoweHHs CepBic-npoBanaepom Ha BnacHomy Be6-canTi www.ektaservice.ua, a micisi ix NPUNUHEHHS —
HeraiiHo, ane B 6yAb-AKOMY BMMNAAKy He ni3Hiwe 3 (Tpbox) pobouux AHIB 3 MOMeHTYy, Konu CTopoHa
Ji3Hanacb abo NoBUHHA 6yna 4i3HATMCA NPO NPUNUHEHHS, MMCbMOBO NOBIAOMUTM NPOTUNEXHY CTOPOHY
npo iX NPUNUHEHHS, B TOMY UMCAI LWIAAXOM PO3MilleHHA BiANOBiAHOro oronolueHHs CepBic-npoBangepom
Ha BnacHomy Be6-canTi www.ektaservice.ua.
JlocTaTHIM fOKa30M fii 06CTaBUH Henepeb6opHOT cunun 6yae AOKYMEHT, BUAaHMn TOProBo-npomMncioBoto
nanatoi VYKpaiHu (perioHanbHOK nNanaTtol), iHWWM KOMMETEHTHUM OPraHoM, pilleHHA OpraHis
AepXaBHOI Bfaau, OpraHie MicLeBoro camospsayBaHHsA (Hanpuknag: WOAO BBEAEHHA KapaHTUHHUX
3axopiB), NOBILOM/IEHHA NOCTAaYaNbHUKA efIeKTpoeHepril, ToLwo.
Y BUMaAKy HacTaHHA o06CTaBUH Hernepeb6OPHOI CUIKW BUKOHAHHA CTOpoHaMu 3060B’A3aHb 3a UWUM
JloroBOpoMm NpuU3yNUHSETLCA Ha Nepiof iCHYBAHHA TAaKUX 06CTABUH.
AKIWO 06CTaBMHU HenepebopHOT cunu TpuBatoTb 6inble 90 (AeB’'AHOCTA) KafleHAAPHUX [HIB, KOXHA i3
CtopiH Bnpasi BigmoBuTMCA Big uboro florosopy (To6To posipsatu (NpunuHuTK) uein [orosip) B
OHOCTOPOHHbOMY NOPSAKY, HANPABMBLUW iHIWIN CTOPOHI BiAMNOBIAHE NOBIAOMNEHHS. B TaKux Bunaakax
)XoaHa 3i CTopiH He BNpaBi Npea’saBAATA NpeTeH3il iHWin CTOPOHI AN KoMNeHcauil 6yab-AKUX MOXTUBUX
36UTKiB.

8. IHWI YMOBU AOroBopy
VBATA! 30608'A3aHHs CepBic- nposaﬁ,uepa 3a uum [loroBopom He
BUpPO6HMKA un npogaBus. Ans uinen uboro [orosopy Hi Cep
YNOBHOBAXEHUMI 0COBaMM BMPOBGHMKA YK NpofaBUS, Ta HE BMKOHYIOTb rap .
Bmpo6Hvu<a ym Npogasus.

BM3HAueHol BIiAMOBIAHO A0 UYMHHOrO 3aKOHOAABCTBA praIHI/I Ta TepuTopiii, M
odhiLiHin yKpaiHCbKin Bnaai BiANoBigHO A0 nocTaHoBM KMY 3a N21085-p Big 07


http://www.ektaservice.ua/
http://www.ektaservice.ua/
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8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

92.1.

ToBapucTBO 3 06MeEXeHOto BianoBiganbHicTio «EKTA CEPBIC»
MicuesHaxomxeHHs: 03150, m. Kuis, Byn. linoBa, 6ya. 5, kopnyc 2, nitepa B1.
[neHTUMIKALIMHUIA KOA IPUANUYHOT 0cobu: 37415931

n/p UA 033052990000026000036214227 B AT «[IpuBaT6aHK».
NMnaTHWUX NoAaTKy Ha NpUBYTOK Ha 3aranbHUX NigcTaBax.

3aTBEPAKEHHSA Nepeniky HaceNneHuX NYyHKTIB, HAa TEPUTOPIT AKMX OpraHu AepXXaBHOI Baan TMMUYACcoOBO He
30iNCHIOITb CBOI MOBHOBAXEHHS, Ta Nepefliky HacefleHUX MNyHKTIB, WO PO3TAWOBAHI Ha MiHil
PO3MEXYBaHHA» UM iHWKUX HOPMATUBHUX AOKYMEHTIB 3i BCiMA NOAANbIMMK 3MiHAMW | OHOB/IEHHSAMU B
UMHHOMY 3aKOHOJABCTBI YKpaiHuU.

YmoBM [JoroBopy BM3HaualoTbcs CepBic-npoBanaepom CamMocCTiMHO Y BiAMOBIAHOCTI 4O BMMOT YMHHOIO
3aKoHofaBCTBA YKpaiHu. CepBic-npoBanaep 3anuwae 3a co60to Npaso y 6yab-AKUA Yac BHOCUTU 3MiHN
Zo uboro foroeopy. MpoTe, BiAHOCHO KOXHOTO Kri€eHTa fie Ta peaakuis [JloroBopy, fika 6yna UMHHOIO HA
JaTy YKNajaHHs uboro [loroBopy i Taka peaakuis [JoroBopy 3anuWa€ETbCs YAHHOK A0 CNANBY CTPOKY Aii
JoroBopy y BiANOBiAHOCTI 10 NMOJIOXeHb PoO3Ainy 5 uboro lorosopy.

KnieHT migTBepaxye, Wo BiH A0 YKMafeHHs uboro [loroBopy O3HAWOMMBCA Ta 3roAeH 3 ycima #oro
YMOBaMW, Ta CBifoMO 6e3 6yb-1IKoro Npumycy yknas uen [Joroeip.

KnieHT Hapa€e 3rogy Ha 3AiiCHeHHs 06po6KM MOro nepcoHanbHUX HAaHuMX, fiKi HapgatoTbcA Cepsic-
npoBangepy 3riiHO 3 BuMoOramu 3aKoHy YKpaiHu «lpo 3aXUCT MepCcoHANbHUX AaHUX». KNieHT Hece
BiANOBiIAaNbHICTb 3@ AOCTOBIPHICTb YCiX AAHUX, BKA3aHMX HUM Yy 3aABi Ha PemoHT O6nafHaHHA Ta 3a
36epe)KEHHF| X KOH(IAEHLUiIWHOCTI. YCi CchipHi NUTaHHA, MOB'A3aHiI 3 BUKOHAHHSM LbOrO florosopy,
BUPiWYOTbCA CTOPOHAMM 3 BUKOPUCTAHHSAM MepCcoHanbHUX AaHux KnieHTa, Wwo 6ynu BKasaHi HUM y 3asBi
Ha PemoHT O6nagHaHHs.

MpueaHyouncb Ao uboro JloroBopy KnieHT ycBigomnie, wo Mocnyrm 6yayTb HagaBaTucb CepBic-
npoBangepom: ToBapucTBOM 3 o06MeXeHoW BignoBiganbHicTio «EKTA CEPBIC», Ta Te, WO BCiO
BiAMOBIAANbHICTb 3a CBOEYACHE Ta HanexHe HajaHHs Mocnyr Hece Cepsic-npoBangep. KnieHT
3060B’'A3Y€ETHCA HAaNpaBnATM BCi CBOI BMMOIM Ta MpeTeH3il Woao HagaHHa Mocnyr BuknouHo Cepsic-
nposangepy.

[lo naHoro [loroBopy MOXyTb MPUERHATMCA NMe 0co6U, WO MAlTb MOBHY LMBINbHY Hi€34ATHICTb.
MNpuegHyoumcs Ao AaHoro [orosopy, KnieHT nigTBepaXye CBOKW NpPaBO3[aTHICTb Ta [i€3[aTHICTb,
BK/IOUAKOUM [OCATHEHHS HUM 18-piuHOro BiKy, a TaKOX VYCBIJOM/IOE BiANOBiAANbHICTL 3a
3060B’A3aHHAMY, L0 MNOKNAAATLCSA HA HbOTO B pe3ynbTaTi YKIaAeHHs AaHoro [orosopy.

KnieHT mae npaBo nepeodopmuTyn [Lorosip Ha iHwWY ocoby (HoBoro KnieHTa), W0 € 3aMiHOK CTOPOHU Y
30608'a3aHHI. [Ina uboro KnieHT 3BepTaeTbca Ao Cepsic-nposangepa i3 BiagnosigHow 3asasoto (JoaaTok
N©5). [lo 3asB1 A0Aa0TbCA KOMia nacnopTa (Bci 3anoBHeHi cTopiHkK) KnieHTta Ta HoBoro KnieHTa. Cepsic-
npoBanaep MoXe NPUAHATY PilleHHs Npo 3rogy a6o BiAMOBY HA 3aMiHY CTOPOHM Y 3060B’A3aHHI, MPO WO
nosinomnse Kniexra.

Alkwo KnieHT Ha peanisawito CBOiX Npas, BU3HauYeHMX 3aKOHOM YKpaiHu «l1po 3axXucT npaB CNoOXMBaudiB»,
nosepTae npuabaHe 06nafHaHHA B MarasuH Ta OTPUMYE ileHTNUHe 3a LiHOW O6nagHAHHA Ha 3aMiHy
noBepHyTOro o6nafHaHHA, KnieHT 3060B’s3aHun Hagicnatu Cepsic-nmpoBangepy BiANOBiAHY 3asBy-
MoBiJOMNEHHSA 3a hopMOlo, WO MicTUTbCA y loaaTky N26 fo aaHoro [lorosopy. [1o 3adBW f0Aa0TbCA KoMii
060x uekiB Npo npua6aHHa O6nagHaHHA Ta Konif AKTa Npo noBepHeHHA 06n1agHaHHsA B MarasuH.
MpuegHyoumMcb Ao aaHoro [loroBopy KnieHT po3ymie Ta MOTrOMXYETbCA, WO YCi Ta 6yAb-aKi JOKYMEHTH,
nepen6ayeHi AaHUM [JOroBOPOM, MOXYTb MiCTUTU haKCMMINbHUI NigNMC YNOBHOBaXeHo! ocobu Cepsaic-
npoBanaepa, 3pa3ok AKoro 3akpinnexHuii y flogatky N210 go gaHoro [lorosopy.

MpueLHYOUMCH A0 LbOro JoroBopy KNieHT NOromKyeTbes, Wo And 3a6e3neyeHHs SKOCTi HafaHHA nocnyr
Ta 3AINCHEHHA BHYTPIWHLOTO KOHTPONtO TeneoHHi po3moBu mix Cepsic-nmpoBangepom Ta KnieHTom
MOXYTb 6YTW 3anucaHi.

CepBic-npoBaniaep 3BiNbHAETbCA Bif 6yAb-aKux 060B'a3KiB 3a loroBOpoM y pasi, AKIo O6nagHaHHA He
nNpownwno npoueaypy OLiIHKM BignNoOBiAHOCTI Ta Ha ynakoBui O6nagHaHHA BIACYTHE BignoBiaHe
MapKyBaHHS.

9. AOAATKU
[lo paHoro [loroBopy A0AAOTLCA HACTYMHI 4OAATKM, WO € MO0 HEBIA EMHUMK YaCTUHAMN:
e [Jlogatok N21 «[lepenik O6nagHaHHs, LiHW Ta CTPOK HagaHHA nocnyr CepBic-npoBangepar.
e JlopaTtok N92 «3pa3ok 3aaBu HA PeMoHT O6nagHaHHA».
e JlonaTok N23 «3pa3ok AKTY NpuiiMaHHsA-nepeaadi O6nagHaHHA Ha PeMOHT».
e [lopaTok N4 «3pa3ok 3asaBu NPO NMOBEPHEHHS rPOLIOBUX KOLWTIBY,
e [JlopaTtok N°5 «3pa3ok 3asBu Ha nepeothopMIEHH:AN.
e Jlogatok N26 «3pa30oK 3asaBM-MOBIAOMNEHHA NPO 3amiHy 06nagHaHHA (nepeotopMneHHs)».
e Jlopatok NO7 «3pa3ok AKTy npuiiMaHHsa-nepeaayi (noBepHeHHA) O6nagHaHHAY.
e [logaTok N28 «3pa3oK AKTY NpUMaHHA-Nepeaayi HagaHux nocnyr Cepic-npoBangepar.
e Jlopatok N29 «3pa3ok 3asaBu Npo noBepHeHHA O6nagHaHHAY.
e JlonaTok N210 «3pa30okK haKCUMiNbHOro Nignucy».

10. PEKBI3UTU CEPBIC-NPOBAWAEPA /

(M CEPBIC,

gg""“ﬂﬂleumnun
vea 37415931



[AopaTtok N21

BignoBigHo [loroBopy Npo HafaHHA nocnyr «YHiBepcanbHUM 3axuct» N2607-2024 Big 01.06.2024 p.
(Hagani - forosip), y aaHomy lofgaTkKy BCTAHOB/IOETHCA HACTYNHUIA BUYEpNHUI Nepenik O6nagHaHHs, 3 npusoay
AKOrO MOXe YKNapaTucs gaHuin [orosip, a TakoX LiHW Ta YMOBM HagaHHs Mocnyr CepBic-npoBangepom 3a

Ao [loroBopy nNpo HagaHHA nocnyr
«VYHiBepcanbHuit 3axucr» N2607-2024 Big 01.06.2024

[JloroBopom:
Mepenik 06nagHaHHA, LiHN Ta CTPOK HaAaHHA nocnyr CepBic-npoBangepa:
HalmeHyBaHHA = - -
O6nagHaHHs HaumeHyBaHHA LiHa Crpok i
MopTaTWBHA TexXHiKa, TB, Lina € 12 micsuis
MIT Gyne-Akoi mopeni Ta KapTka gocTtyny A0 nocnyru OroBipHOI0 Ta Bi a:m
BUPOBGHUKA, WO nNpuabaHi PTKa poctyny A y A P AA
' ! ie «YHiBepcanbHUN 3axmucT» BU3HAUAETbCAY | NpuabaHHA
KnieHToM y TOproeesnbHin Micli npoAay Mocnyr

mepexi MarasnHy

OaHun JogaTtok N21 € HeBia'eMHO YacTuHO [lorosopy.




[opaTtok N22
Ao [loroBopy Npo HaAaHHA nocnyr
«YHiBepcanbHuit 3axucr» N2607-2024 Big 01.06.2024

BignosigHo fo ymoB [lJoroBopy Npo HafaHHA Nocnyr «YHiBepcanbHMin 3axuct» N2607-2024 Big 01.06.2024
p. (napani - norosip) y aaHomy logatky N°2 BCTaHOBNEHO 3pa30kK 3asaBK Ha PeMoHT O6nagHaHHsA:

«Aupektopy TOB «EKTA CEPBIC»
ficy 1.0.

3anBa Ha PemoHT O6nagHaHHA

q, (npizsuuwe, im’a, no-6amokosi)
(Hapani - KnienT), Wwo npueaHasca poky (ID ) fio JloroBopy Npo HajaHHA nocnyr

«YHiBepcanbHuin 3axuct» N°607-20247Big 01.06.2024, naHow 3aasot npowy TOB «EKTA CEPBIC» (Hapani —
Cepsic-npoBaiigep) Hagat™h. MeHi” nepea6adexi [orosopom [ocnyrn Ta 34IKCHUTM PEeMOHT HACTYMHOro
O6naaHaHHA 3rigHO ymoB lorosopy.

1. 06nagHaHHA, WOA0 AKOro NoJa€ETbCA faHa 3anBa:

Mapka O6nagHaHHS

Mogenb O6nagHaHHA

IMEI 1

IMEI 2 (3a HassBHOCTI)
CepiviHun Homep O6/1aHAHHS
JlopaTKoBi BifOMOCTI

2. O6nagHaHHA MA€E TaKy HECNPABHICTb:

(demanbHuli ONUC HECMPAasHOCMi Ma ymoe,’3a AKUX 8oHa BUHUKJA)

3. [logaTKoBO NOBIAOMASAIO CBOI peKBi3uTn Knienta:

Cepis Ta N2 nacrnopTa

MowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHy:

JopatkoBun Homep TenedoHy:

M YBATA - BCI NO/19 3AIBU OBOB’A3KOBI /19 3ANOBHEHHSA

_____________ (para) (nignuc)»

OaHun JogaTtok N92 € HeBif'€MHOIO YacTMHOW [oroBopy.




[AopaTok N3
Ao [loroBopy npo HapgaHHA nocnyr
«YHiBepcanbHuit 3axucr» N2607-2024 Big 01.06.2024

BignosigHo fo ymoB [JoroBopy Npo HafaHHA Nocnyr «YHiBepcanbHum 3axuct» N2607-2024 Big 01.06.2024
p. (Hagani - foroBip) y faHomy [loaaTky N°3 BCTaHOB/MEHO 3pa3oK AKTY NpuiMaHHaA-nepeaayi O6n1agHaHHA HA
PemoHT:
«AKT NpuUiiMaHHA-nepeaayi 06nagHaHHA Ha PeMOHT
m. Kuie 202__ poky
CTOpoHu JOroBOpPY NPO HAAAHHA NOCNYT «YHiBepcanbHUii 3axucT» N2607-2024 Big 01.06.2024 (Hapani - lorosip):

ToBapuCTBO 3 06MeXeHO BignoBiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBangep), B 0co6i anpektopa
flcb 1.0., wo aie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, TA

(npissuwe, im’s, no-6ambkosei)

o npueaHascA ____ pOKy no ,El,orosopy WwAAXom onnatu uiiu Mocnyr Cepsic-nposangepa (Hagani -
KnieHT), 3 iHWOT CTOpOHU, AKi Haganinpu cmanomy 3raglyBaHHi iMeHyTbCA AK CTopomn a KOXXeH OKpemo — AK
CTOpoHa, Kepylouncb n. 2.4. lorosopy, nignucanu uen AKT npuiiMaHHa-nepegadvi O6nagHaHHA (Hapani — AKT)
npo Take:

1. 3a paHum AkTom KrienT-n€penae, aCepBic-npoBanaep npuimae O6nagHaHHS.

2. Onuc ObnagHaHHs, ke nepeaaeTbcs Cepaic-npoBangepy:
Mapka O6nagHaHHs
Mogenb O6nagHaHHsA
IMEI 1
IMEI 2 (3a HasBHOCTI)
CepinHum Homep O6NafHaHHSA
JlojaTKoBi BiJOMOCTI

2.1. 06nafHaHHA NepefaeTbCca Y HACTYNHIN koMnneKkTauil:
O6naaHaHHAa (onuc ctaHy)
baTtapes NO
KapTa nam’'sTi
3apAgHUI NpUCTpin
IHWwe

3. 3aABneHa KnieHTom HecnpaBHicTb O6nagHaHHS:

4, CepBic-npoBangep He Hece BiANOBIAANIbBHOCTI 3@ CXOPOHHICTb\MOMUIIKOBO-3AaHol a60 3anuWweHoi B
06nagHaHHI CiM-KapTy UM KapTi Nam’aTi, 3aXUCHOI NNiBKW Ha eKpaHi Ta/abo3axncHoOro ckna Ha 06nagHaHHi, 3a
MOXNNUBY BTPATy AaHWX, WO 36epirannca y nam’'ati 06nagHaHHaA (y npoueci AiarHOCTMKM abo PeMOHTY), 3a BTpaTty
3aBaHTaXeHNX KnieHTom menogin, 306paxeHb, 10AaTKIB, MPOrpam Ta iHWOI iHhopmauii.

5. CepBic-npoBangep BiaAnNoBigHO A0 ymoB [loroBopy nepeBipsi€ BignoBiaHicTb O6nagHaHHA 3rigHO N,
1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [loroBopy Ta BCTAHOBIIOE, un nianarae O6nagHaHHSA PEMOHTY.

6. Micna npunHaTTa CepBic-npoBaiaepoM pilleHHs Npo PemoHT a6o npo BiAMOBY y HadaHHi Mocnyr,
CepBic-npoBangep fi€ 3rigHo nn. 2.12-2.24. lorosopy.

7. 0aHnn AKT CK/TaleHUN y IBOX €K3eMM/isipax PiBHOT OPUANYHOT CUK — MO OJAHOMY ANSt KOXHOI 3i CTOpiH.

8. Nianmcn CToPIH
CEPBIC-HPOBAI?I,U,EP KNIEHT
TOBapuUCTBO 3 06MEXEHOI0
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

OaHun JogaTtok N23 € HeBil'éMHOIO YACTMHOW [OroBopy.

o "EXTA CEPpc,

'BenTudinayiauug
%A 37415931



[Aopatok N24
Ao [loroBopy npo HapgaHHA nocnyr
«YHiBepcanbHuit 3axucr» N2607-2024 Big 01.06.2024

BignosigHo fo ymoB [JoroBopy Npo HafaHHA NOCnyr «YHiBepcanbHMin 3axuct» N2607-2024 Big 01.06.2024
p. (Hapani - foroBip) y faHomy [oaatky N4 BCTAHOBNEHO 3pa30K 3asiBM NPO NOBEPHEHHSA IPOLLOBUX KOLWTIB:

«Aupekropy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxuearHs)

3anBa Npo NOBEPHEHHs FPOLIOBUX KOWTIB

4, (Hapani - Knienr),

o npueaHaBsca ____ __poky (ID________ YAo [lorOBOPY NPO HafAHHA MOCNYr «YHIBEpCanbHUA 3axnucT»

N©607-2024 Big 01.06.2024, faHoto 3aa80t0 npoty TOBAEKTA'CEPBIC» (Hamani - Cepsic-npoBaigep) nosepHyTU

MeHi rpoloBi KowTu, AKi 6ynn cnnayeHi “ " 20 p. 3a Mocnyru Cepsic-npoBaiigepa y
po3mipi 32 HAaCTYNHUMU PeKBi3nTamMu:

PP B

MoOO___ _

eaenoy_______

Mpu3HaUYeHHs nnaTexy

OpepxyBau

(nara) (NI6 Ta Nignuc)»

JaHun fJonatok N24 € HeBif'eMHOIO YacTUHO [orosopy.

(‘EKTA CEPple

laeuTuaixayin
Uik
61 87415931



[Aopatok N5
Ao [loroBopy Npo HaAaHHA nocnyr
«VYHiBepcanbHuit 3axucr» N2607-2024 Big 01.06.2024

BignosigHo fo ymoB [lJoroBopy Npo HafaHHA Nocnyr «YHiBepcanbHMin 3axuct» N2607-2024 Big 01.06.2024
p. (Hapani - foroBip) y AaHomy [oaatky N5 BCTaHOBNEHO 3Pa30K 3asiBU Ha NepeodopMIeHHs:

«Aupexropy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuwe, im’a, no-6ambkosi)

(adpeca npoxuearHs)

3anBa Ha nepeoopmMneHHs

4, (Hapani - Knienr),

o NpUeEAHaABCcA . . POKY A0 [loroBopy Npo HafaHHA MOCAYr «YHiBepCanbHUN 3aXnUCT»
N°607-2024 Big 01.06.2024 p., AaHow 3assoio apoly JOB «EKTA CEPBIC» (Hamani - Cepsic-nposaiiaep)

nepeocopmuTu Mocnyru Ha

(ekazamu npizsuwepim’s, no-6ampkoei H08020 KnieHma)

i3 HACTYMHUX NPUYMH:

(8xazamu npuduHy nepeogdpmeHHs)

(dama) (N6 ma Mionuc)

Mianuc HoBoro KnieHTa

[daHum nidnucom s nidmeepdxyto ceili HaMip i 6aXAHHA NpuedHamucs 00

Hozoeopy npo HadaHHsa nocnyz «YHieepcanbHUl 3axucm» N°607-2024 8id 01.06.2024 p.
JlaHa 3aABa € JOKYMEHTOM, L0 MIATBEPAXKYE 3aMiHY CTOPOHU Yy 3060B'A3aHHI 32 l0r0BOPOM NPO HaAAHH#A

nocnyr «YHiBepcanbHum 3axmct» N2607-2024 Big 01.06.2024 p. 3a yMmoBU iT noromxeHHs CepBic-npoBangepom.»

JaHun Jogatok N25 € HeBig'eMHO YacTUHO [Jorosopy.




RopaTok N26
Ao [loroBopy npo HapgaHHA nocnyr
«YHiBepcanbHuit 3axucr» N2607-2024 Big 01.06.2024

BignosigHo fo ymoB [JoroBopy Npo HafaHHA Nocnyr «YHiBepcanbHum 3axuct» N2607-2024 Big 01.06.2024
p. (Hamani - foroBip) y gaHomy [logaTKy N°6 BCTAaHOBMEHO 3pa3oK 3asBU-MOBIJOMMIEHHS MPO 3aMiHy
O6nagHaHHAa (nepeoopmneHHs):

«Aupexropy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuwe, im’a, no-6ambkosi)

(adpeca npoxuearHs)

3asBa-noBigOMNEHHSA Npo 3amiHy O6nagHaHHs (nepeodopmneHHs)

q, (Hapani - KnienT), wWo

npuegHaBscs 202__ poky(ID__________) no loroBopy nNpo HagaHHA nocnyr «YHisepcanbHUii

3axuct» N°607-2024 Big 01.06.2024<p., paHow-3asBol nosigomnaw TOB «EKTA CEPBIC» (Hapgani - Cepsic-
nposaiigep) npo 3aMiHy HaNeXxHoro MeHi O6nagHaHHSA y MarasuHi

« » " BiANOBiAHO A0 3akoHy VYkpaiHu «Mpo 3axucT npas

CNOXWBauiB» Ha HOBeE O6bnagHaHHA i3 HAaCTYMHUMU XapPaKTepPUCTUKaAMU:

(onuc 06nadHaHHA: Mapka, modesb, 8UPOBHUK, cepiliHuti Homep)

(uiHa O6n1adHaHHA)

MprunHa 3amiHn O6nagHaHHA y MarasuHi:

[JaHolo 3asBol npouwy CepBic-npoBangepa nepeodopmutyt onaaveHi MHot [locnyru Ha HoBe

O6nagHaHHA.

—(nara) (M6 Ta Nignuc)»

OaHun Jogatok N6 € HeBiA’éEMHOO YAaCTUHO [loroBopy.




[Aopatok N27
Ao [loroBopy npo HapgaHHA nocnyr
«VYHiBepcanbHuit 3axucr» N2607-2024 Big 01.06.2024

BignosigHo fo ymoB [lJoroBopy Npo HafaHHA NoCnyr «YHiBepcanbHMm 3axuct» N2607-2024 Big 01.06.2024
p. (Hagani - Aorosip) y aaHomy Jofgatky NO7 BCTAHOBNEHO 3Pa30K aKTy NpuAMAHHA-nepefadi (NoBepHeHHs)
O6nagHaHHA:

«AKT npuiimaHHa-nepeaaui (noBepHeHHa) O6nagHaHHA

m. Kuie 202__ poky

CTopoHu IoroBopy Npo HafaHHA Nocayr «YHiBepcanbHuin 3axuct» N2607-2024 Big 01.06.2024 p. (Hagani -
Horogip):

ToBapucTBo 3 o6mexeHol BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep) B 0co6i
anpektopa fck IpuHm OnekciiBHy, WO\4i€ Ha niacTaBi CTaTyTy, 3 OAHIET CTOPOHMK, TA

(npizsuwe, im’s, no-6ambkosi),

L0 NpUEQHABCA poky (ID ) ao lorosopy (Hagani — KnieHT), 3 iHWOT CTOpoHK, AKi Haaani

npu cninbHOMY 3ragyBaHHi iMEHYIOTbCA ik CTOPOHM, a KOXEH OKpeMo — ik CTOPOHA, Kepyluucb yMOBaMM
[loroBopy, nignucanu uen akT npuinmaHHa-nepeaayi (nosepHeHHa) O6nagHaHHA (Hagani — AKT) Npo Take:

1. 3a gaHum Aktom CepBic-npoBangep noseptaeE, a KnieHT npunmae O6nagHaHHA, sike 6y10 HUM paHiwe

nepeaaHo Cepeic-npoBangepy Ha PemoHT. O6nanHaHHA nepeaaeTbcs KNieHTy 3rigHo ymoB [loroBopy

y 3B'A3KY i3:

(3a3Hayumu npuyuHy noeepHeHHs 06AadHaHHA)

2. Onwnc O6nagHaHHSA, iKe NoOBepPTAETbCA KNieHTy:

(MapKa, Modesib, 8UPOGHUK, cepiliHuli Homep 06/1a0HAHHS)

(uyiHa 061a0HAHHSA)

3. MignucaHHam paHoro AkTy KnieHT nigTBepaXye OTpuMaHHsA cBoro /O6nagHaHHs Big CepBic-
npoBangepa Ta BiACyTHICTb NpeTeH3in Ao CepBic-npoBangepa.
4. [laHUIM AKT CKNTaleHMI Y ABOX eK3eMMNspax PiBHOT OPUANUHOT CUAN — MO OZHOMY AN KOXHOI 3i CTOpiH.
5. mMAnncu CTorIH

CEPBIC-HPOBAﬁAEP KNIEHT
TOBapuUCTBO 3 06MEXEHOI0
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

»

OaHun Jonatok NO7 € HeBiA’éEMHOO YAaCTUHO [loroBopy.




[Aopatok N°8
Ao [loroBopy npo HapgaHHA nocnyr
«YHiBepcanbHuit 3axucr» N2607-2024 Big 01.06.2024

BignosigHo fo ymoB [lJoroBopy Npo HafaHHA Nocnyr «YHiBepcanbHum 3axuct» N2607-2024 Big 01.06.2024
p. (Hagani - foroeip) y aaHomy lonaTky N8 BCTAaHOBMIEHO 3pa30K aKTy NpUAMaHHA-Nepesayvi HagaHux nocnyr
Cepsic-npoBangepa:

«AKT NnpuiiMaHHA-nepeaayi HagaHux nocnyr Cepeic-npoBangepa
CTopoHu [loroBopy Npo HaZaHHA Mocnyr «YHiBepcanbHui 3axuct» N°607-2024 Big 01.06.2024 p. (Hapani —
Jorosip):

ToBapucTBo 3 o6MexeHoto BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBangep), B 0co6i anpektopa

flcb IpuHKM OnekciiBHK, WO Aie Ha nigcTaBi CTaTyTy, 3 OAHIEI CTOPOHU, TA

(npizeuwe, im’a, no-6ambkosai)

Lo NpUeAHaBca A0 aaHoro forosopy{Haaani — Knieur), 3 iHWOT CTOPOHY, AKi Hagani npu CnifnbHOMY 3ragyBaHHi
iMmeHyloTbcA K CTOPOHU, @ KOXeH okpemo = AK CTOPOHa, Kepyiouncb ymoBamu [lorosopy, nignucanu uen AkT
npuiMaHHA-nepeayi HagaHux nocnyr Cepsic-nposangepa (Hagani — AKT) npo Te, Wo KnieHTy 6ynu HagaHi
HacTynHi Mocnyru:

1.

N2 HanmeHyBaHHSA CepinHun nomep/IMEI
Onwnc nocnyr
O6nagHaHHSA O6nagHaHHSA

2. Kni€eHT cBOiM mignucom 3acBifuye BiaCyTHiCTb npeTeH3in go CepBic-npoBanfepa LWoOA0 AKOCTI Ta
06Ty HagaHUx oCTaHHIm Mocnyr.

3. 0608'A3kK CepBic-npoBangepa 3a JoroBOPOM € BUKOHAHUMU Y MTOBHOMY 06CA3i.

4. MANMNUCU CTOPIH
CEPBIC-NPOBAWAEP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiAMoBiganbHicTO
«EKTA CEPBIC»

»

NaHun [logaTtok N°8 € HeBia'eMHOO UacTHOO [lorosopy.

1/




[Aopatok N29
Ao [loroBopy npo HapgaHHA nocnyr

«YHiBepcanbHuit 3axucr» N2607-2024 Big 01.06.2024

BignosigHo fo ymoB [JoroBopy Npo HafaHHA Nocnyr «YHiBepcanbHum 3axuct» N2607-2024 Big 01.06.2024
p. (Hagani - foroBip) y faHomy [loaatky N°9 BCTaHOBNEHO 3pa30kK 3asiBM NPO NoBepHeHHs O6nafHaHHSA:

«Aupexropy TOB «EKTA CEPBIC»
ficb 1.0.

(npissuuwe, im’a, no-6ambkosi)

3anBa NPo NOBEPHEHHSA 06/1aaHAHHA

A,

(adpeca npoxuearHs)

(npizsuuwe, im’s, no-6ambkosi),

O NpUeERHaBCcA poky (ID

) no_fAorosopy (Hamani - KnienT) 0 [loroBopy nNpo HagaHHA

nocnyr «YHisepcanbHum 3axmct» N2607-2024 Big 01.06.2024 p. aaHoto 3asBoto npowy TOB «EKTA CEPBIC» (gani

- Cepsic-npoBangep) noBepHyTM MeHi Moe O6nagHaHHS

(mapka, modenb, 8upo6HuK, IMEI ma/a6o cepiliHuli-HOMep 06/1a0HAHHS)

MpuunHA noBepHEHH: 06naaHaHHA: Mocnyramu KopucTyBaTuesHe 6aXXaio OCKiNbKm

(skazamu npuyuHy)

MpeTeHsii o TOB «EKTA CEPBIC» He matlo.

(nata)

(niB Ta Mignuc)»

OaHun flopaTtok N29 € HeBif'éMHOLO YacTMHOLO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
01 97415931



[AopaTok N210
Ao [loroBopy npo HapgaHHA nocnyr
«YHiBepcanbHuit 3axucr» N2607-2024 Big 01.06.2024

BignosigHo Ao ymoB [IoroBOpPY NPO HafaHHA Nocnyr «YHiBepcanbHUm 3axmcm» N2607-2024 Big 01.06.2024
p. (Hagani - floroBip), y AaHomy lofaTtky N210 BCTAHOB/IOETbCA HACTYMHUN 3Pa30K (haKCUMiNbHOTO Mignucy.

3pa3ok haKcuMinbHOro mignucy:

Aanuin fonatok N210 € HeBiA'€EMHOK YacTUHO [loroBopy.
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