m. Kuis

Dorosip N2606-2024
Npo HagaHHA nocnyr «MoBHMI 3axXnUcT»

«01» uepBHA 2024 poKy

ToBapucTBo 3 o6MexeHol0 BiagnosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic npoBaiigep), B 0Co6i
anpektopa fAcb IpuHu OnekciiBHK, Wo Aie Ha niactasi CTaTyTy, 3 OAHIET CTOPOHK, Ta 0064, WO NPUEAHANAach 40

JaHoro

[lorosopy (Hagani — KnieHT), 3 iHWOI CTOpOHM, AKi Hagani npu cninbHOMY 3ragyBaHHi IMEHYIOTbCA AK

CTOpOHMU, a KOXKeH oKpemo — AK CTOpPOHa,
yknanu uei lorosip N2606-2024 Bia 01.06.2024 poKy npo HadaHHsa nocnyr «MosHui 3axuct» (Hagani —
JloroBip) npo Take:

1. MPEAMET AOrOBOPY

1.1. Y ubomy [loroBopi TEPMiHM BXMBAIOTbCA Y TAKOMY 3HAUEHHI:

1.1.1.

1.1.2

1.1.4.

CepBic-npoBanigep - ToBapucTBO 3 06MeXeHOW  BianoBiganbHicTio  «EKTA  CEPBIC»,

iaeHTUdiKaLIMHUA KoA pUANUYHOT 0cobu 37415931.

O6nagHaHHA - CMapTgOHW, NNaHWeTU, HOYTOYKW, CMApT-TOAMHHUKM 6yAb-AKOi Mogeni Ta

BUPOBHUKA, NpuabdaHi KnieHTOM y ToproBenbHi Mepexi MarasuHy, fki 6ynu y BUKOPUCTAHHI Ta Y

AKNX 3aKiHUMBCA rapaHTINHUI TepMiH BUPOBHUKaA.

Mocnyru «MoBHuii 3axucT», Mocnyrm - nocnyrn Cepeic-npoBaigepa, WO HAAATbCA KieHTy

npotarom cTpoky aii [Jorosopy (6 _a6o 12 micauie Big matu npuabaHHa Mocnyr). Mocnyru

BM3HAYAKOTbLCSA AK:

e PemoHT O6nagHaHHS, y AKOro 3aKiHYMBCA rapaHTiiHWN TePMiH BUPOBHMKA | SKe BUALWNO 3 nagy 3
MPUYKH, WO NiANAAAITH Mif 4it0 rapaHTii BUpo6HuKa (MatoTb yCi 03HAKM rapaHTIiHOrO BUNAAKY),
OKpPiM NpPWYMH, L0 HEe € FapaHTINHUMK i BU3HAUYEHI IK BUK/OUEHHA B NMyHKTI 1.1.4 [lorosopy.
HapatwoTbca KnieHTy 6aratopas3oBo NpoOTArom CTPOKy il [Jorosopy, ane 3aranbHa BapTiCTb
PemoHTIB He Moxe nepesuiLyBaTu LliHy O6nagHaHHs KnieHTa.

e 3amiHa a6o PeMOHT ekpaHy a60 0ro KOMNAEKTYOUNX, 3aHbOT KpULW KN O6nagHaHHS, ke BUALWINO
3 Nagy 3 NPUYKH, WO He € TAPAHTINHUMMK | BU3HAUEHI IK BUK/IIOYEHHSA B NYHKTI 1.1.4 [loroBopy.
HapatwoTbca KnieHTy 6aratopas3oBo NpoOTArom CTPOKy il [Jorosopy, ane 3aranbHa BapTiCTb
PemoHTIB He Moxe nepesuiLyBaTu LliHy O6nagHaHHs KnieHTa.

e 3amiHa a60 PeMOHT akyMmynsaTopHoi 6aTapei 06naiHaHHA, AKWO BiAGYNOCA 3HMWKEHHS il EMHOCTI
6inble, HiXX Ha 20% BiA Ti NOYaTKOBOI EMHOCTI, 3@ YMOBM, WO NOKA3HUKN EMHOCTI MOXYTb 6yTU
Bigo6paxkeHi Ha aucnnel O6nagHaHHA, abo BUKOPUCTOBYIOUM BOYAOBAHI (DYHKLiT NporpamHoro
3abe3neueHHs BuMpobHMKa O6nagHaHHA. HagaloTbcs KnieHTy oAMH pa3 nNpoTAroM CTPOKy Ail
[loroBopy, ane BapTicTb PeMOHTY He moxe nepesBuwyBaTu LliHy O6nagHaHHsA KnieHTta. Micns
HagaHHs Takux Mocnyr, 30608’a3aHHA CepBic-npoBaijepa 3a JoroBOPOM NPUNUHSAIOTLCS.

11.3.1. NMocnyrm  Cepsic-npoBangepa  PO3MOBCIOAXKYIOTbCA  TiNbkM  HAa  O6nagHaHHA, fke
BMKOPUCTOBYETbCA KNIEHTOM BUKIOUHO A1 BNACHUX | 0CO6MCTUX NOTPE6, BUKNOUAOUN NOTO
MacoBse abo 3arasibHe KOPUCTYBAHHA B TAKNUX MicusX, AK (ane He 06MeXyuncb HUMK): XOCTeNu,
roteni, NpanbHi, FPOMAACbKi KyxHi, Ocick, NiANPUEMCTBA FPOMAACBKOrO XapuyBaHHS,
CNOPTUBHI KOMMMEKCW, MeAUYHi YCTAaHOBW, OCBITHI YCTAaHOBM Ta iHWIi opraHizauii, age
O6nafHaHHA BUKOPUCTOBYETHCA AN 3arailbHOr0 Y/ KOMEPLINHONO BUKOPUCTAHHS.

FapauTiiHU BUNAJOK — Le BUNagoK aedekTy (BTpaTi npawesaaTtHocTi) 6yab-aKOro 3 KOMMNOHEHTIB

O6nafHaHHA, WO BU3HAETLCA AK AeeKT BUPOOHUKA, 38 BUKNIOUEHHAM BUNALKIB:

e HAABHOCTI MEXaHiUHWX NOWKOMmKeHb O6MafHAHHA TakMX SIK TPIlWMHWU, CKONW, CRigu ynapis,
BM'ATUHU Ta iH., a60 BUABNEHHI fe(eKTiB, CMIPUUNHEHNX TAKUMU NOLUKOAXEHHSAMMY;

e HAABHOCTI CMiAiB NOTPANASAHHA PiAUHM, OKMCNIB ab0 KOPO3il HA BHYTPIlWHIX ab0 30BHiWHIX
enemeHTax O6MafiHaHHA, BK/OUAOUN €NEeKTPUUHI Ta eNIeKTPOHHI KOMMNOHEHTU, a TaKOoX npwu
BUABMEHHI AeDeKTiB, CNTPUUMHEHNX TAKUMU ABULLAMMK;

e BuxoOAy 3 nagy O6nagHaHHA BHACNIAOK MPUUYMH, AKi BU3HAUEHi BUPOOHMKOM, IK BUMAZKK, HA AKi
He PO3MOBCIOXKYETLCA AiA 0iLiNnHOT rapaHTii BUPO6HMKA;

e Buxoay 3 nagy O6nafiHaHHA BHACMIAOK HEKOPEKTHOI po60TM BCTAHOBMEHOro Ha O6nagHaHHi
6yAb-IKOr0 NPOrpamHOro 3abesneyeHHs.

ToprosenbHa mepexa Marasuny, MarasuH - ToprosesibHa mepexa «LuTpyc», B AKin 6yno npua6aHo

O6nap,HaHHﬂ KHIEHTOM TepM|H MO)e BUKOPUCTOBYBATHUCH B OfHMHI Ta/a6o B MHO)KI/IHI

BanoTi YKPATHK, L0 BU3HAYAETHCA 3@ UEKOM (UeKaMm) Ha MOMEHT np
y ToproBenbHi Mepexi MarasuHy. lHgekcauia uiHn O6nagHaHHA

ToproseaniVl mepexi MarasuHy. IHgekcauis uiHm nocnyr «MoBHUIA 3aXMCT» HE)
MoXe 6YTU 34iliCHeHa 3a XXOAHMX ymoB, a Hi Ha iHgeKc iHd AL, a HI Ha KypC iH



1.2.

1.3.

2.1.

2.2.

HaJa€eTbca KNieHTy B CKNagi ueky Ha npuabaHHa O6nagHaHHA y BUrnagi Kom6iHauii undp 1a/abo
niTep i nigTBEpAXY€E NpaBo KnieHTa Ha OTpUMAHHS nocnyru «MoBHMI 3axXucT» 3rifHO YMOB JAHOIO
[Jorosopy.

1.1.9. PemoOHT O6nagHaHHsA - 6e3KoLWTOBHe ANns KnieHTa BigHOBNEHHA npaue3aaTHocTi O6nagHaHHA (OKpim

YCYHEHHA fAedeKTiB 30BHilHbOro (ectetuuHoro) surnagy O6naaHaHHA (noapanuHM, NOTEpPTOCTI,
CKOMU, BM'ATUHU, IedheKTN 3aXUCHOrO NOKPUTTA Ta iH.), O 34iNCHIOETbCA Y BUNAAKY, AKILO CUIAMM
CepBic-npoBangepa B ycTaHOBNEHi [JoroBOPOM CTPOKMN MOXMMBO BiHOBUTM NMpaLe3aaTHICTb TaKoro
O6nagHaHHA, 3a BUKMIOYEHHAM BUMAAKIB:

e KONMM O6NafHAHHA 3HAX0AMTbCA B YACTKOBO ab0o MOBHICTIO po3i6paHoMy cTaHi i/a6o BigcyTHii (-
i) horo komnoHeHT (-1) a6o cknaposa (i) yactuna (-u);

e HEMOXNMBOCTI ifeHTudikysaT O6nagHaHHa (konu 3 O6nagHaHHA 6yno BUaaneHo abo CTepTo
Ha3BY MoAeni, cepinHuin Homep i/a6o IMEI);

e HeBiANOBIAHOCTI Moaeni, cepinHoro Homepa i/a6o IMEI NPUIRHATOrO Ha AiarHOCTUKY 06nagHaHHA
O6nagHaHHi0 Knienta (W0 3a3HaueHi B ueky npo onnaty O6nagHaHHA Ta Mocnyru «MoBHUIA
3axumcT»);

e HeBiAMOBIAHOCTI Mmoaeni, cepinHoro Homepa i/a6o IMEI NnpuitHATOro Ha AiarHocTuky O6nagHaHHs,
TakoMmy/Takum, akuin/aki BkasaHum (i) Ha noro SIM-noTKy i/a6o igeHTUdIKauinHin Hakneili Ha
Kopob6Li i/a6o kopnyci;

e HECMPABHOCTI OCHOBHOI NAATH, WO YHEMOXNUBIIOE igeHTUdiKauilo 06n1agHaHHA (3@ BHYTPIWHIM
eNeKTPOHHMM CepiiHUM HOMepoMm a6o IMEI);

e HAABHOCTI AedheKTiB BUTPATHMUX MaTepianiB Ta akcecyapiB O6nafgHaHHsA, IKi BXOAUAN 10 KOMNNEKTY
nocrauanHsa (Hanpuknag, USB-ka6enio abo 3apagHOro npucTpo);

e HAABHOCTI BCTaHOBMEHMX B O6/1aiHaHHI CK/Tal0BMX YACTWUH, KOMIMOHEHTIB a60 NPOAYKTIB CTOPOHHIX
BUPO6HUKIB (He Big Komnawii-Bupo6bHMKa O6nagHaHHA) i/abo HAABHOCTI MOLWKOMKEHHS
O6nafHaHHA BHACMIAOK BUKOPUCTAHHSA TaKMX CKNALOBUX YAaCTUH, KOMMNOHEHTIB a60 NPOAYKTIB;

e HaABHOCTI Aed)eKTiB anapaTHOro Ta NPOrpamMmHOro 3a6esneueHHs iHWMWX Mapok (He Big KomnaHii-
BUPO6HMKA 06NafHaHHA), HABITb AKLLO BOHO MOCTaYanocb abo NpoaaBanoca pasom 3 anapaTHUM
3a6e3neyeHHsam O6naaHaHHS;

e HAABHOCTI O3HaK uM cnigie cnpob pemoHTy i/abo o6cnyroByBaHHA (30Kpema, OHOBNEHHA a6o
BHECEeHHSA 6yab-AKMX 3MiH UM JOMNOBHEHb A0 KOHCTPYKLiT npucTpoto) O6nagHaHHA 0c06010, AKa He
€ NpeacTaBHUKOM KomnaHii CepBic-npoBangepa, BKAOYAOUN BUMAAKU HASABHOCTI MOLWKOMKEHD
O6nagHaHHA BHACNIAOK TAKOTO peMOoHTY i/a6o 06CNyroByBaHHS;

e HAABHOCTI AedhekTiB B pe3ynbTaTi NPMPOAHOro 3HoweHHs O6naaHaHHA abo 3 iHWOI NOB'A3aHOI 3
UMM NpUYUHY;

e Konu CepBic-npoBanaepy He BAAETbCSA CKUHYTM 3a4aHNI KoA AONYcKYy abo naponb, JeaKTUBYBATH
06/iKOBUI 3aMMC UM BUMKHYTU iHLWI 3acobu 6e3neku, Wo 3anobiraloTb HecaHKLioHOBaHOMY
poctyny ao O6nagHaHHa i/a6o Moro NneBHNUX YHKLIN;

e HaABHOCTI BcepeAuHi a6o 330BHI 06MafHaHHA 3a6pyaHeHb, 3acMiueHb i/abo Komax, HAaABHOCTI
Pi3KKx 3anaxis Big O6nagHaHHA ab0 NOro KOMMIEKTYUKX.

1.1.9.1.Mpn BUKOHaHHI pemMoHTy, CepBic-npoBangep, 3a CBOIM BUGOPOM, MOXE BUKOPUCTOBYBATU

OPUTiHaNbHI UM aHASNOTIUHI 32 TEXHIYHUMIN XaPAKTEPUCTMKAMI 3aMaCHi YaCTUHW Y/ KOMMMEKTYIoui Bif

CTOPOHHIX BUPO6HMKIB (He Bia KOMNaHii-Bupo6HUKA O6NnagHaHHSA).

1.1.10. CepBicHMI LeHTP - yHKLiOHaNbHA oanHuusA Cepsic-MpoBanaepa, BiaANoBiAanbHa 3a NpoBeAeHHs

fiarHoctukn Ta PemoHTy O6nagHaHHA. [iarHocTMka Ta PeMOHT MOXyTb 3filcHIOBaTUCA Y
NpUMilLleHHaX, fAKi Bu3HaualTbcs Cepeic-MpoBanaepom, BUKOPUCTOBYOUM WOr0  BAACHUX
kBanichikoBaHUx haxiBUiB Ta pecypcu, abo 3a ydyacTio TpeTix oci6, npu ubomy Cepeic-npoBangep
3a/IMWAETLCA BiAMNOBIAANbHUM 32 HAaneXHe HagaHHA Mocnyr KnieHTy 3a AaHum [JoroBopom.
JaHun [loroBip € 4OroBOpOM NPUEAHAHHA BiANOBIAHO A0 CTATTi 634 LiMBiNnbHOro KogeKcy YKpaiHu. KnieHT
NPUERHYETbCA A0 AaHoro [oroBopy B Uinomy Wiaxom onnath wiHu Mocnyr CepBic-npoBanaepa, WO
CBiAuMTb NPo NoBHe Ta 6e3ymoBHe NpunHATTA (aKuenT) KnieHTom ycix ymos gaHoro [jorosopy.
KnieHTy HagaeTbcA MOXNWBICTb NMPUEAHATUCA A0 AaHoro [loroBopy npu npuabaHHi O6nagHaHHA Y
ToproBesnbHin mepexi MarasuHy. O3HanomMuTCb 3 ymoBamu loroBopy KnieHT moxe Ha odiuinHomy Be6-
canTi CepBic-npoBangepa www.ektaservice.ua. NMepes NpUNHATTAM KNi€HTOM pilleHHA NPo NPUELHAHHSA
[10 faHoro [loroBopy KnieHT Mo)Xke oTpumaTy BClO HeobXiaHy iHdopmauito npo Mocnyru Ta BignoBigb Ha
BCi NUTaHHA KnieHTa cTocoBHO Mocnyr B Micui npueaHaHHa (Micui 34iicHeHHa onnatu).

2. NOPAAOK HAJAHHSA NOCNYT
Mocnyrn HapakTbca CepBic-npoBaiaepom nuiwe nicna BignoBigHOr
nposanaepy i3 3aaBo Ha PeMoHT O6nagHaHHA Ta OTPUMaHHSA Big Kni
Ha PeMOHT y nopsafky Ta Ha ymoBax, BCTaHOBNEeHWX AaHuM [loroBopoMm. 3pa3p
O6nagHaHHA MicTuTbeA y loaaTtky N22 no naHoro [loroBopy. 3asBa Moxe 6yTu Han
MOBWHHA MICTUTK [laHi, aHANOTiUHi BCTAHOBNEHOMY 3pa3kKy.


http://www.ektaservice.ua/

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.9.2. CTOpPOHM BU3HAIOTb, WO CTPOK npoBeAeHHs AiarHOCTUKM MOXe 6yTu O0BXE

2.93. Y BUMNAAKY MOAOBXEHHS CTPOKY MpoBefeHHs AiarHoctuku, Cepsic-MpoBa
2.9.4.  KnieHT I'IOI'OLI,)KyETbCFl LLLO MOAOBXEHHS CTPOKY NPOBEAEHHS HiarHOCTUKN He

2.9.5. Ha Tom uac, konu O6MafHAHHA NPOXOAMTb AiarHOCTUKy CepBic-npoBangepom, i iHwe OB

KnienTy 3a gaHum [ljoroBopom.

Cepsic-npoBangep Hagae Mocnyru, nepeab6ayeHi ymoBamu Uboro [JoroBopy, Ha MiAcTaBi 3BEPHEHHSA
KnieHTa npo PemoHT O6nagHaHHA y NOPAAKY, O BU3HAYEHWIA AaHUM [JOrOBOPOM.

YV BUNAAKy BUHMKHEHHS Heob6XigHOCTi PemMOHTy O6nagHaHHA, KnieHT camocTiliHo Haacunae Cepsic-
nposBangepy O6nagHaHHSA, ke nianarae PemoHTy 3a agpecoto: M. Kuis, TOB «HoBa MowTa», BigdineHHs
No5 (onnarta nepecunaHHA NOKNaaaeThca Ha Cepeic-npoBangepa) abo 0CO6MCTO AOCTABMAE BiANOBIgHE
O6nafHaHHA 3a MicLe3HaxomkeHHsM CepBiCHOMO LEHTPY, a came: M. KuniB, Byn. [linoBa, 5, Kopnyc 2, nitepa
B1. Pazom i3 O6nagHaHHAM, KnieHT 3060B'a3yeTbcA HagaTu abo Hagicnatu Cepsic-npoBangepy HACTYMHiI
JIOKYMEHTU:

e 3anaBy Ha PemoHT O6nagHaHHA (flomatok N22);

e KONilo yeKiB Npo npuabaHHa O6nagHaHHAa Ta Mocnyr;

e eKcnnyaTauiiHi AOKYMeHTW Ha O6nafHaHHs;

e OpUriHaN 3aNOBHEHOTO rapaHTINHOIO Ta/NoOHY Bif BUPOo6HMKA O6nagHAHHS.

VBATA! O65afHaHHSI HAACUNAETHCA/HAAAETbCS KMIEHTOM Yy MOBHIM KOMMMeKTauii 3i 36epexeHHAM
ynakoBKu. Nepep BianpaBkot O6nagHaHHA KnieHT 3060B’A3aHMI 34ilCHUTY NigroToBKy O6nagHaHHS, Lo
BKMIOYAE: BUXif 3 YCiX 06MIKOBMX 3anuciB, CKMAAHHA naponiB Ha O6nagHaHHI, WO HaACMNAETbCS,
nepesipka BigcyTHoCTi B O6/1aiHaHHI CiM-KapT, KapT Nnam’aTi, 3aXucHOT NNiBKKU Ta/a60o 3aXMCHOro CKNa Ha
O6nafHaHHI. 3a NoTpebu, peKOMeHAYETbCA CKOMilOBATM yCi AaHi Ta iHopmauito, Wwo 36epiraeTbca y
nam’ati O6nagHaHHsA, BKAOUaOUM AOKYMeHTK, poTorpadii, My3nuHi annm Towo. Y pasi HEBUKOHaHHS
npoueaypu nigrotoBku O6nagHaHHA, KnieHT Hece BiANOBIAANbHICTb 3@ YCi MOXNWUBI NMOB'A3aHI 3 UMM
HeraTuMBHi Hacnigku. CepBic-npoBangep He Hece BiANOBIAANBHOCTI 32 CXOPOHHICTb MOMWUIKOBO 3AaHOI
a6o 3anuweHoi B O6/M1aiHaHHI CIM-KapTW UM KapTu Nam’aTi, 3aXUCHOT NAiBKKM Ta/abo 3aXMCHOro CKNa Ha
O6nagHaHHi, 3a MoxnuBy BTpaty aaHux (y npoueci HagaHHa Mocnyr), wo 36epiranuca y nam'aTi
O6nagHaHHSA, Ta 3@ BTpaTy 3aBaHTaXeHUX KnieHTom menoain, 306paxeHb, 4oAaTKiB, Nporpam Ta iHWoil
iHthopmauii. Mpu HaABHOCTI BcepeanHi abo 330BHI O6nafHaHHA 3abpyaHeHb, 3acMiueHb i/abo Komax,
HasABHOCTI pi3kMx 3anaxie Big O6nagHaHHA a6o NOro KomnnekTyuux, KnieHT 3060B'A3aHUN BXUTU
Heob6XiaHMX 3aX0AiB WoA0 ounileHHa O6nagHaHHA abo BuaaneHHa 3anaxie i/abo Komax 4o BiAnpaBKu
O6naaHaHHA CepBic-npoBangepy.

Y BUNagKy HeBUKOHAHHA KNieHTOM ycix BUMOr, BKa3aHux y nn. 2.1.-2.5. florosopy, CepBic-npoBaiigep mae
npaBo BigMoBUTU KnieHTY y HagaHHi Mocnyr. Micns BUKOHaHHSA KNiEHTOM yCiX BUMOT, BKa3aHux y nn. 2.1.-
2.5. [loroBopy, KnieHT moXe NoBTOPHO 3BepHyTUCA Ao CepBic-MpoBanaepa Ans oTpumaHHsa Mocnyr, y
MeXax CTPOKy il lorosopy. Y BuNagky, aKkiwo KnieHT He BUKOHaB y NOBHOMY 06¢A3i BCi BUMoruy nn. 2.1.-
2.5. floroBopy, Cepsic-MpoBangep noeepTae oTpumaHe O6nagHaHHA KnieHTy Ta BiAMOBNAE MOMYy Yy
HagaHHi Mocnyr.

JlokymeHTOM, WO niaTBepAXye nepexia O6nagHaHHa Big KnieHTa go Cepsic-npoBaijepa Ta CTaH
06nafHaHHSA, € JOKYMEHT NPO 3[iiCHEHHA NepecunaHHs, OTPUMAHUNM y BignoBigHOMY BigadineHHi TOB
«HoBa MowTa» Ta/a6o AKT npuiiMaHHA-nepedadvi O6nagHaHHA Ha PeMoOHT, mignucaHum mix Cepsic-
nposangepom Ta KnieHtom ([oaartok No3). KnieHT mae npaBo nepen BignpaBneHHam O6nagHaHHS
3anpocuTu y npeactaBHnka TOB «HoBa MowTa» NpoBecTn 30BHilHIN ornag O6nagHaHHA | BKasaTtu y
HaKnagHin KomeHTap Npo BisyanbHuUi ctaH O6nagHaHHS, Ta 34iNCHUTY hoToMiKCALLi0 30BHILLHBOIO CTaHy
06nagHaHHA, Npu LuboMy Taka hoTodikcauia Bknouae hoTorpadyBaHHs cepiiHoro Homepy Ta/a6o IMEI
Homepy O6nafHaHHA; 3a3HAueHHA Ha KOXHiIN doTorpadii O6nagHaHHA [aTWM CTBOPEHHA TaKoi
thoTorpadii, ska mae cniBnagaTtu 3 gaTolo BianpaeneHHsa O6nagHaHHa CepBic-npoBanaepy.

Yci npeteH3ii go Cepeic-npoBangepa WOAO0 30BHiWHbOro crtaHy O6nagHaHHa KnieHTa nicns noro
noBepHeHHS KnieHTy 3 nigcTaB, 3a3HaveHux y [JoroBopi, NpuinmMaloTbCs 40 PO3rnaay TifNbKu Npu HagaHHi
KnieHToM HaknagHol 3 BiAMOBIAHMM KOMeHTapeM Mpo Bi3yanbHuM cTaH O6naaHaHHA Ta/ab6o
BuLLEe3a3HAYEHNMM hoTorpaddisMm 30BHIWHbOIO cTaHy O6nagHaHHA.

MpoTtarom 5 (n'ATn) po6oumx AHIB 3 AHA OTPMMAHHA Big KnieHTa O6nagHaHHA 3 ycCima HeobXigHMMK
JOKYMeHTaMu 3rigHo n. 2.4. [orosopy, CepBic-npoBaigep MOBUHEH BCTAHOBUTM, YK RNiAnArae
0O6nagHaHHsA PeMoHTY 3rigHo nn. 1.1.3-1.1.4., 0. 1.1.9. uboro [loroBopy Ta NPUWHATY PilleHHSA WOA0 HAAAHHSA
a6o BiaMOBYM B HagaHHi Mocnyr.

2.9.1.  VBATA!Y pas3i, SKWO0 Npu NpoBeAeHHi aiarHocTuku Cepic-npoBangepom HecnpaBHOCTi O6nagHaHHSA

He BUABMEHI, a60 BOHW MOB'A3aHi i3 30BHIWHIMU YMHHUKAMU, KI BUKINKAOTb HECNpPaBHiCTb
O6nagHaHHs, CepBic-npoBanaep NPUNMAE PilleHHS MPO BiAMOBY Yy HafaHHI Mocnyr. AKWoO Takux
BiIMOB MpOTArom CTPOKY Aii [loroBopy HakKonuuyeTbcA ABi, Mocnyru BBaKalTbCA HagaHUMMU
HaNeXHUM YMHOM, a 3060B'A3aHHSA CepBic- nposaﬁ,u,epa 3a [loroBOpoM NPUMNUHAIOTLCA.

Cepsic-lpoBanaep He MOXe BMKOHATM [iarHOCTUKY MPOTArOM 3a3H oro
MPWUMH, TAKUX AIK TeXHIUHi abo iHWi HenepeabaueHi 06CTaBUHWY
BUKOHaHHI0 lNocnyr.

Ans BigmoBw Big onnatu Mocnyr.
JAHAHHA Y



KOpUCTYBaHHA KnieHTa He HAJAETbCS.

2.10. Micns pgiarHocTukn O6nagHaHHsA CepBic-npoBanaep NPUNMAE ofHe i3 HaCTYMHUX pilleHb:
2.10.1. a6o npo BiAMOBY y HadaHHi Mocnyr;
2.10.2. a6o npo npoBefeHHs PemoHTy O6nagHaHHS;

211,

PiweHHsa CepBic-npoBanaepa, Bu3HauveHe n. 2.10. loroBopy, 03ByuyeTbCA KnieHTy npeactaBHuKom CepBsic-
NpoBangepa B TeneOHHOMY pexuMmi, a0 HaACMNAETbCA KNiEHTY OAHMM i3 HACTYMHUX CNOCO6iB:

2.11.1.  a6o wnaxom SMS-noBigomMeHHA Ha MOBiNbHMI HOMep KnieHTa, BKa3aHUN HUM Npu 3BepPHEHHI Ao

Cepsic-npoBaiigepa.

2.11.2. a6o y NUCbMOBOMY BWIMMAAI Ha eNeKTPOHHY ab6o MOWTOBY agpecy, AKi BKasaHi KnieHTom npw

3BepHeHHi go CepBic-npoBanaepa.

2.11.3. a6o wnaxom nosigomneHHa Ha Viber / Telegram / WhatsApp, Ak 3apeecTpoBaHO 3a MOBGINbHUM

2.12.

2.13.

HoMepoM Kri€HTa, Lo BKa3aHM HUM NpU 3BepHeHHi ao CepBic-npoBaigepa.

V pasi NpuiHATTA 06rpYHTOBAHOrO pilleHHA NPO BiAMOBY Yy HaaaHHi Mocnyru, 06nagHaHHA MoXe 6yTu

nosepHyTe KnieHTy (3a Bu60pom Cepsic-npoBaiigepa) OAHNUM i3 HACTYNHUX CNOCO6IB:

e a60 Wwnaxom nepegauvi O6nagHaHHA ocobucTo KnieHTy 3a agpecoto: M. Kuis, Byn. [linoBa, 5, kopnyc 2,
nitepa B1, npo wo CTopoHamn NiaNuCyeTbca AKT npuimaHHa-nepeaadi (nosepHeHHs) O6naHAHHA
(MopaTtok No7);

e abo Ha agpecy BigmineHHa TOB «Hoea MolwTa», 3 AKOro 3fiicHioBanach Bignpaeka O6nagHaHHA
KnienTom. Mpu uboMy, AOKYMEHTOM, WO NiATBepAXYe nepexia O6nagHaHHa Big Cepsic-MpoBaigepa Ao
KnieHTa, € AOKYMEHT NpO 34iNCHEHHSA NepecuiaHHA, OTPUMaHWi y BignoBiaHoMy BigdineHHi TOB «HoBa
MowTax».

CepBic-npoBangep Mae npaBo nepea BignpaBneHHaAmM O6nagHaHHA NPOBECTW 30BHIWHIN ornag

O6naaHaHHSA Ta 34incHUTM oTodhikcauito 30BHIWHbOroO cTaHy 06nagHaHHA. CTOpoHaMU O0AATKOBO, ane

He 060B’'A3KOBO, MOXe MignucyBaTMcsa AKT NpuiiMaHHA-nepeaadi HagaHux Mocnyr Cepeic-npoBanaepa

(MopaTok N°8).

V pa3i npuHATTA pilleHHsA Npo PemoHT O6nagHaHHA, CepBic-npoBanaep NpuUCcTynae Ao HaaaHHa Mocnayr

WNSAXOM 3[iiCHEHHA PemMoHTY O6nagHaHHA. PeMoHT O6nafgHaHHA 30iNCHI0ETbCA CepBic-NpoBanaepom Ha

npoTa3i He 6inblue HiX 14 (YUOTUPHAALATD) KANeHAAPHUX AHIB 3 MOMEHTY NpuUHATTA CepBic-npoBangepom

pileHHs Npo PeMoHT. AKWO Nig yac PemoHTy 6yae BusBfeHo, wo Cepeic-npoBangep He MoXxe HagaTu

Mocnyryu NpoTarom 14 (YOTUPHAAUATM) KaNneHAAPHUX AHIB 3 MOMEHTY NPUINHATTA CepBic-npoBangepom

pilleHHs Npo PeMOHT, CTPOK HafaHHsA Mocnyr moxe 6yTH NOAOBXEHO 3a YCHOLO 3rofoto KnieHTa.

2.13.1. B pasi, AKwo KnieHT 3anepeuye NnpoTn NPOAOBXEHHS CTPOKY HagaHHA Mocnyr, KnieHT mae npaBo Ha

2.4,

2.15.

2.16.

2.17.

2.18.

noBepHeHHs LUiHu Mocnyr, cnnayeHux 3a JaHum [OroBopoMm, LWAsSXOM 3BepHeHHs Ao Cepsic-

npoBangepa 3a Homepom TenedoHy 0-800-305-122 ans posipBaHHs [loroBopy Ta oTpumaHHs 100%

(cta BigcoTkie) Big UiHu nocnyr «MoBHMIA 3axucT». MPOLWOBI KOWTK noBepTaiTbca KnieHTy Ha

nigcraei 3asBM Npo NoBepHeHHS rpoLoBMX KowTis (JogaTok N24). lo 3asB1 404AOTbCA:

e Konis ueka (uekis) npo onnaty Baptocti O6naaHaHHA Ta Uiy Mocnyr «MoBHUI 3aXncT;

e Komia nacnoprta (BCi 3aN0BHEHI CTOPiIHKN);

e Konis IMH.

Mpwu ubomy O6n1agHAHHA MOXe 6YTH NoBepHYTe KNieHTY B nopaaky nepeabayeHomy . 2.12. lorosopy.
Micns 3akiHueHHs PeMoHTy, O6nagHaHHsA Moxe 6yTn nosepHyTe KnieHTy B nopsiaky nepeab6ayeHomy n.
2.12. Jorosopy. CTOpoHaMn [0AATKOBO, ane He 060B'A3KOBO, MOXe MiANUCYBATUCA AKT NMPUNMAHHA-
nepepaui HagaHux Nocnyr Cepeic-npoBangepa (DopaTok Ne8).

FapaHTiNnHUI CTPOK Ha 06’eM BUKOHaHUX CepBic-npoBaigepom pob6iT cknagae 1 (oAnH) KaneHaapHun
MicALb NOYMHAKYM Bif AATWM 3aKiHUEHHS MPOBEAEHHS PEMOHTHUX pPo6IT, Wo Hagaeanucs Cepsic-
nposangepom wono O6nafHaHHA. AKWO PEMOHTHI PO60OTM MpPOBEAEHI HEHaNeXHWM UYMHOM, KnieHT
3060B'A3aHUIN NPOTATOM rapaHTiIiHOro CTPOKY HanpaBuTu CepBic-NpoBanaepy MOTUBOBAHY BiAMOBY Bif
NPUAHATTA Nocnyr. AKWO NPOTArOM BKAa3aHOro CTPokKy KMi€eHT He HanpaBns€ MOTUBOBAHY BiAMOBY,
Mocnyrn BBaXaTbCA HAZAHUMUN HANEXHUM YUHOM.

Y pasi, konu KnieHT 6e3niacTaBHO BiAMOBUBCA NPUNHATM cBoE O6nagHaHHA Ta/ab6o 6yB BIACYTHIN Y
NoroJ)KeHy Aaty nosepHeHHs O6nagHaHHSA Nicns NpoBeAeHHs NOro AiarHOCTUKKM abo PEMOHTY, a TaKoX
npotarom 30 (TpUALATU) KaNeHAAPHUX AHIB 3 MOMEHTY IOr0 NMUCbMOBOMO MOBILOMNEHHSA He 3'ABMBCA 33
cBoim O6nagHaHHAM, O6nagHaHHA nignarae peanisauii. 3a paxyHOK BUPYYEHUX Big NpoAaxy Takoro
O6nafHaHHA KowTiB CepBic-npoBaiiaep NOKPMBAE BUTPATK HA NOro peasnisauito Ta 36epiraHHs.

Byab-sIKi BUCHOBKN CEPBICHUX LEHTPiIB, PEMOHTHMUX MiANPUEMCTB TA iHWWUX YCTAHOB, IKi OTPUMYIOTbCS
Kni€HTOM caMOCTiHO, He CTBOPHOIOTb XOAHUX 3060B'A3aHb AnsA Cepsic- n)quamp, :
Cepslc npoBanaepa MOXyTb 6paTUCSA HUM A0 yBaru npu HafaHHi nocnyr 3a faHu
v pa3|, AKILO Cepmc-nposaunepom mn yac piarHoctuku a6o PemoH 2 B
MeXaHiuHi NOoWKomKeHHA a60 BiACYTHICTb 3anyacTUH PeMOHT O6/13AHE 2
BapTiCTb PeMoHTY nepesuiuye LiiHy O6naaHaHHs, CepBic-npoBangep npuMae pi
LiHn Mocnyr, wnsaxom po3ipBaHHA [JoroBopy Ta NoBepHeHHs KnieHTy 100% (cTa Bialo;
«lMoBHMI 3axMcT». FPOLWOBI KOLWTK NoBepTalTbcsA KNieHTY B nopsaaKy nepeadaueHomy
Mpu ubomy O6nagHaHHS MOXe 6yTh noBepHyTe KNieHTy B nopsaaky nepea6aveHomy
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3. WWHA TA NOPAAOK PO3PAXVHKIB
Lina Mocnyr CepBic-npoBanaepa 3a gaHum JoroBopom BM3HAYaeTbca y logaTky N1 o uboro florosopy
«Mepenik 06nagHaHHA, LiHK Ta CTPOK HaAaHHs nocnyr CepBic-npoBangepar.
LiHa Mocnyr Cepsic-npoBangepa cniauvyeTbcs KnieHTom B Kacax TopriBenbHoi mepexi MarasuHy npu
npuab6aHHi O6nagHaHHA Ta NpU NPUEAHaHHI KnieHTa Ao uboro florosopy.
Onnata Nocnyr Cepeic-npoBanaepa 3a gaHum [JoroBOpOM 3[ilICHIOETbCA Y HALLiOHaNbHIN BantoTi YkpaiHu
- ITPUBHI.
JaHuni [lorosip HabyBa€ UMHHOCTI Ta BBAXAETLCA YKMNAAEHUM HA HACTYMHUIA A€Hb 3 MOMEHTY NPUERHAHHSA
KnienTta go uboro florosopy wnsxom onnatu Knientom LiHu Mocnyr CepBic-npoBangepay noBHOMY 06cAa3i
y nopsAAKy, BctTaHoBneHomy nn. 3.1.-3.3. [loroBopy.

4, |AEHTUOIKALISA KNIEHTA TA NOro NPUEAHAHHSA A0 AOrOBOPY
Micna npueaHaHHsA KnieHTa fo uboro floroBopy B 6a3i CepBic-npoBangepa CTBOPHETHCA YHiKANbHUN
inausigyanbHuii Homep (Hapgani - D), BHOCMTbCA iHOpMaLia MNpo cepinHuii Homep Ta/a6o IMEI
O6MagHaHHA 3a AKUMU Yy ManbyTHbOMY ideHTUiKyeTbca KnieHT Ta O6nagHaHHA, Ha fakoro (ske)
PO3NOBCIOIKYETLCA fif AaHoro [orosopy.

5. CTPOK Ali AOrOBOPY
CTpok Aii loroBopy NOYMHAETLCSA 3 MOMEHTY MOr0 YKNAAAHHA Ta TPUBAE NPOTATOM CTPOKY, LLO BiANoOBiAaE
LiHi onnaueHux KnieHtom Mocnyr Cepeic-npoBanaepa BianosigHo Ao fAoaatky N21 go uboro [loroBopy
«lMepenik o6naaHaHHA, LiHM Ta CTPOK HaflaHHA nocnyr CepBic-npoBangepar.
MpoTtarom 14 (YOTUPHAALUATM) KaneHAapHUX OHIB 3 MOMEHTY yKfnafeHHsa AaHoro florosopy Ta Mocnyr
CepBic-npoBanigepa KnieHT moke BiAMOBMTUCS Bif AaHOro [loroBopy B 0A4HOCTOPOHHbOMY NopsAaky. Taka
OIHOCTOPOHHS BiAMOBa KnieHTa BiA AaHoro JoroBOopy MOX/AMWBA BUKAOYHO Y BUMNAAKY, AKWO Mocayru
(hakTMuHO He 6ynu HagaHi CepBic-npoBanaepom. Y BUNaaKy Takoi OAHOCTOPOHHbLOT BiAMOBU Bif LbOro
JoroBopy KnieHT mae npaBo Ha noBepHeHHs LiiHu Mocnyr CepBic-npoBangepa, CNiavyeHNx 3a AaHUM
JloroBopom, wWAsAXom 3BepHeHHA Ao Cepsic-npoBanaepa 3a Homepom TenedoHy 0-800-305-122 ans
po3ipBaHHsA [loroBopy Ta oTpumaHHsa 100% (cTo BigcoTkis) Big LiiHnm nocnyr «MoBHMIA 3axmcT».
FPOLWOBI KOWTY NOBEPTAOTbCA KNieHTY Ha niacTasi 3asBM NPO NOBEPHEHHA rPoLWOoBMX KowTie (JoaaTok
N°4). lo 3asBU A0OAAITbHCA:
e Konis ueka (uekiB) npo onnaty BaptocTi O6naAHaHHA Ta UWiHK Mocnyru;
e Konia nacnopta (BCi 3aN0BHeHi CTOPiHKN);
e Komiga IMH;
e Konia akta 3 Mara3suHy (y Bunaaky nosepHeHHs O6nagHaHHa A0 Marasuny).
Micns 3aKiHYeHHs CTpoKy Ail paHoro [lorosopy [loroBip BBaXaTbCs MPUMNUHEHUM. Y BUMNAAKY
HEMOXNNBOCTI BUKOHaTK [orosip 3 BUHU KnieHTa, CTOPOHU KepylTbCA MOMNOXEHHAMU 4. 2 cT. 903
LmeinbHoro Kogekcy YkpaiHu. Mpu Lbomy, O HEMOXIUBOCTI BUKOHAHHA [JOrOBOpPY HaNeXuTb, y TOMY
unucni, BIACYTHICTb XOAHUX 3BepHeHb KnieHTa go Cepsic-npoBangepa NpoTArom CTPOKY Ail Lboro
[orosopy.

6. BIANOBIAANDBHICTb CTOPIH TA BUPILLEHHA CMOPIB
Llen floroBip nianarae perynioBaHHIO Ta TAYyMaueHHIO BiANOBIAHO 10 UNHHOTO 3aKOHOAABCTBA YKpAiHU.
Byab-AKi cnopu Ta po36iXHOCTI, WO NpsAMo abo 0NocepeaKoBaHO CTOCYOTbCS YK BUMAUBAKOTL 3 LbOMO
JloroBopy, CTOPOHU MOXYTb BUPilLYBaTK LUMSXOM NeperoBopis.
Byab-AKMI cnip, WO BUHWKAE BiAHOCHO Lboro florosopy Ta/a6o y 3B'A3KY 3 HWUM, i He MoXe 6yTu
BuUpiweHni CTOpoHaMM WNSAXOM NeperoBopiB, Niandarae nepegayi Ha po3rnag i ocTaTouHe BUPIlIEHHA 40
OpraHiB cynoBoi BNaau YKpaiHu y nopsaaKy nifcyaHOCTi, BCTAHOB/IEHOT UNHHMUM 3aKOHOAABCTBOM YKpaiHM.

7. OBCTABWHM HEMEPEBOPHOI CMNN (GOPC-MAXOPHI OBCTABUHM)

CTOpPOHU 3BiNbHATLCA Bif BiANOBIAANBbHOCTI 3@ YacTKoBe abo NOBHE HEBUKOHAHHS 3060B'A3aHb NO
ZincHomy [loroBopy, AKILO NoBHe a60 YaCTKOBE HEBUKOHAHHS TaKUX 3060B'A3aHb ABNAETbCA HAC/IAKOM
Oil 06CTaBMH Henepe6OpHOI CUAKU, WO O6'EKTUBHO YHEMOX/UB/IOWTb BUKOHAHHA 3060B'A3aHb,
nepea6ayeHunx ymosamu [lorosopy.

®opc-maxopHumu ob6ctaBuHamu (06cTaBuHAMKU HenepebOopHOI CMNN) € HAA3BUYANHI Ta HEBIABOPOTHI
06CTaBMHMN, WO O6'EKTUBHO YHEMOXJ/IMBMIOKTb BUKOHAHHA 3060B’'A3aHb, nepefgbayeHUx ymoBamu
JoroBopy, a came: 3arpo3a BillHW, 36pONHUIA KOHMDNIKT a6o cep|7|o3Ha nMorpo3a TaKoro KOoH(iKTy,

BOpOra, 3arasbHa BincbkoBa mMobinisaLis, BinCbKOBI nu oronomeHa Ta H
CTaH, Ail CyCI'IIﬂbHOFO BOpOTa, 36ypeHHs, akTu Tepopusmy, aneepcii,y
6n10Kafa, peBonioLis, 3aKOMOT, NOBCTaHHA, MAacOBi 3aBOPYLIEHHS,
eKcrponpialis, nNpPUMycoBe BWIYYEHHSl, 3axXOMJIeHHS MNiANPUEMCTB,

BU6YX, TpuBani nepepsun B po6OTI TPAHCMOPTY, €NeKTPOMnoCTayaHHS, 3avan-r
embapro, 3abopoHa (06Me)KeHHF|) eKcnopTyllmnopTy Towo, 6yab-siKol 3a6opo
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YMOBAMW | CTUXIMHUM NMXOM, @ Came: CUNbHWIA LWTOPM, LMKIOH, yparaH, TOpHago, 6ypesii, MoBiHb,
HarpoOMaKeHHsA CHiry, oxeneab, rpag, 3aMoOpoO3KW, 3amep3aHHA Mops, NPOTOK, MOpPTiB, Nepesanis,
3emMneTpyc, 6/1MCKaBKa, NOXeXa, NOCYXa, NPOCIAAHHS | 3CYB I'PYHTY, iHIWI CTUXIWHI N1Xa TOLWO.

Y BMNAAKy BUMHUKHEHHS 06CTaBUH HenepebopHoi cunum, CTOPOHA, WO 3a3Hana ix BMAMBY, MOBUHHA
HeramHo 3a AOMOMOrot 6yab-AKMX 4OCTYNHMX 32C06iB NOBIZOMUTM NPO Taki 06CTaBUHU iHWY CTOPOHY Y
MaKCUManbHO CTUCAUA CTpoK (ane He ni3Hiwe TPbOoX po6oumx [AHIB), HANpaBMBLIW MNUCbMOBE
NMoBIAOMMEHHA MPO HACTaHHA TaKWX O6GCTaBWH, B TOMY YUC/i LINAXOM pPO3MilleHHs BianoBigHOro
oronoleHHs CepBic-npoBaiigepom Ha BNacHoMy Be6-canTi www.ektaservice.ua, a nicns ix NpUNUHEHHS -
HeraiiHo, ane B 6yAb-AKOMY BMMAAKy He nisHiwe 3 (Tpbox) pobouux AHIB 3 MOMeHTY, Konu CTopoHa
Zi3Hanacb abo NOBUHHA 6yna 4i3HATMCSA NPO NPUNUHEHHS, MUCbMOBO NOBIAOMUTM NPOTUNEXHY CTOPOHY
Npo X NPUNUHEHHS, B TOMY UMCAI WASXOM PO3MilLEHHS Bif4NOBIAHOIO oronoweHHA CepBic-npoBanaepom
Ha BnacHomy Be6-canTti www.ektaservice.ua.

[locTaTHiM AOKa3oM [ii 06CTaBUMH HenepebopPHOT cMun 6yae AOKYMEHT, BUAaHMN TOProBo-npomMuc/ioBoto
nanatoi VYKkpaiHu (perioHanbHOK0 ManaTol), iHWWMM KOMMETEHTHUM OPraHoM, pilleHHs OpraHis
JepXaBHO! BNajan, OpraHiB MicLEBOro camospsaayBaHHA (HanpuknNag: WOA0 BBEAEHHSA KapaHTUHHMX
3ax0/1iB), NOBIAOM/IEHHS NMOCTAYaNbHMKA eleKTpoeHepril, ToLLo.

Y BMNagKy HacTaHHA 06CTaBWH HenepebOpPHOI CUNM BUKOHAHHA CTOpOHamMu 3060B’A3aHb 3a LUM
JloroBOpoMmM Npu3yNUHSETLCA Ha Nepiof iCHYBAHHA TAaKUX 06CTABUH.

AKWO 06CTaBUHN HenepebopHOT cMn TPUBaKTb Ginblie 90 (AeB’AHOCTA) KaNneHAaPHUX [HIB, KOXHA i3
CTopiH Bnpasi BigmosuTUCA Big uboro [orosopy (To6To posipsat (MpunuuuTM) uei [orosip) B
O[HOCTOPOHHbOMY MOPSAKY, HANPABUBLIW iHIWIM CTOPOHI BiANOBiAHE NOBIAOMNEHHSA. B TakMX BUNagKax
)XoaHa 3i CTopiH He BNpaBi Npea’aBnaT NpeTeH3il iHwWin CTOPOHI AN KOMNeHcaLiT 6yaAb-AKUX MOXTUBUX
36UTKiB.

8. IHWI YMOBU AOIrOBOPY
VBATA! 3060B'a3aHHs CepBic-npoBaiigepa 3a UMM [OroBOPOM He € rapaHTiiHUMKU 3060B’A3aHHAMU
BUPOGHUKA uMu npodaBud. Ans uinem uboro [oroBopy Hi Cepsic-npoBangep, Hi MarasuH He €
YNOBHOBAXEHUMKU 0cobamMu BUPOBHMKA UM NPOAaBLSA, Ta He BMKOHYIOTb rapaHTiMHi 3060B'A3aHHA
BUPOBHUKA UM NpoaaBLA.
Llen [loroBip po3noBClOJ)XY€E CBOIO [iil0 Ha TepUTOpito YKpaAiHU, OKPIM TMMUACOBO OKYMNOBaHOI TepuUTopil,
BM3HAueHOl BIiAMOBIAHO A0 UMHHOrO 3aKoHOAABCTBa VYKpaiHW, Ta TePUTOPIN, HEeMmigKOHTPOMbHUX
odiuinHin yKpaiHCcbKin Bnagi BignNoBigHO A0 noctaHoBum KMY 3a N21085-p Big 07.11.2014 «[po
3aTBEPAKEHHS nepeniky HaceneHux NyHKTIB, Ha TePUTOPIT AKX OpraHn Aep)KaBHOI BNagmn TUMUYAcoBO He
3[iNCHIOITb CBOI MOBHOBAXEHHS, Ta Nepeniky HacefeHWX MNyHKTIB, WO pO3TalloBaHi Ha MiHil
PO3MEXYBaHHA» UM iHWUX HOPMATUBHUX AOKYMEHTIB 3i BCiMa noAanbWuMy 3MiHAMK i OHOBNIEHHAMU B
UMHHOMY 3aKOHOAABCTBI YKpaiHu.
YmoBM [lJoroBopy BM3HaualoTbcsi CepBic-npoBanaepom CaMocCTilHO Y BiANOBIAHOCTI 4O BUMOI YMHHOIO
3aKoHofaBcTBa YKpaiHu. CepBic-npoBanaep 3anuwae 3a co60to NpaBo y 6yAb-AKUA Yac BHOCUTU 3MiHN
[0 uboro floroBopy. MpoTe, BiAHOCHO KOXHOTO Krni€eHTa Aie Ta peaakuis [JloroBopy, sika 6yna YMHHOI HA
[aTy YKNagaHHA Lboro [oroBopy i Taka pegakuis [JoroBopy 3a/1MWAETbCA YNHHOW A0 CNINBY CTPOKY Ail
JoroBopy y BiANOBIAHOCTI 1O NMOJMIOXeHb pPo3ainy 5 uboro lorosopy.
KnieHT migTBepaxye, Wo BiH A0 YKMafeHHs uboro [oroBopy O3HAWOMMBCA Ta 3roAeH 3 ycima #oro
YyMOBaMW, Ta CBigoMO 6e3 6yab-1IKoro Npumycy yknae uein [orosip.
KnieHT Hapa€e 3rogy Ha 3AiiCHEHHS 06po6KM MOro MmepcoHanbHUX HAaHuMX, siKi HagatoTbcAa Cepsic-
nposanaepy 3rifHoO 3 BMMOramu 3akoHy YKpaiHu «[1po 3aXUCT MepCcoHanbHuUX AaHux». KnieHT Hece
BiANOBiIAaNbHICTb 3@ AOCTOBIPHICTb YCiX AAHUX, BKA3aHMX HUM Yy 3asABi Ha PemoHT O6nafHaHHA Ta 3a
36epexeHHs X KOHMIAeHUINHOCTI. YCi cnipHi nuTaHHA, NOB'A3aHi 3 BMKOHAHHAM UbOro [lorosopy,
BUPilYOTbCA CTOPOHAMY 3 BUKOPUCTAHHAM NepCcoHanbHUX AaHux KnieHTa, Wwo 6ynu BkasaHi HUM y 3asBi
Ha PemoHT O6nagHaHHA.
MpueaHyouncb Ao uboro [orosopy KnieHT ycsigomnioe, wo Mocnyrn 6yayTb HagaeBatucb Cepsic-
npoBangepom: ToBapucTBOM 3 o06MeXeHoW BignosiganbHicTio «EKTA CEPBIC», Ta Te, WO BCiO
BiAMOBIAaNbHICTb 3a CBOEYACHe Ta HanexHe HagaHHA [ocnyr Hece Cepsic-npoBangep. KnieHT
3060B'A3Y€ETbCA HAMpPaBMATY BCi CBOI BUMOIK Ta MpeTeH3ii Woao HagaHHa Mocnyr BukniouHo Cepsic-
npoBangepy.
[o gaHoro [JoroBopy MOXYTb MPUEAHATMCA Nule 0cobu, WO MakTb MOBHY u,msiany Ji€3JaTHICTb.
MpueaHyoumcb A0 AaHoro [oroeopy, KnieHT m,u,TBepn)Kye CBOI0 I'IpaBO3,EI,aTHICTb Ta ,El,l€3Ll,aTHICTb
BK/lOUAOUM [OCATHEHHS HMM 18-piuHOro BiKy, a TaKoX ycsmo,vl
306OB A3aHHAMM, 0 NOKNAAAIOTbCA HA HbOTO B pe3yanaT| yKnazeHHs nap

YR iy

npoBangep MoOXe NPUMHATY pilleHHs Npo 3rody abo BiAMOBY Ha 3aMiHY CTOPOHMU 5t iy
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noBepHYTOro 06nafHaHHA, KnieHT 3060B'A3aHUN Hapgicnatm Cepsic-nmpoBangepy BiANOBigHY 3asBy-
nosigomneHHsa 3a hopmoto, Wo MicTuTbea y flogaTky N26 oo gaHoro florosopy. [lo 3asBK foAaloTbcsa Konil
060X yekiB Npo npuabaHHa O6nagHaHHA Ta Konis AKTa Npo noBepHeHHA O6nafHaHHA B MarasuH.
MpueaHyouncb Ao aaHoro loroBopy KnieHT po3ymie Ta NMOroaKyeTbCs, WO YCi Ta 6yAb-AKi JOKYMEHTH,
nepen6ayeHi AaHUM [JOroBOpPOM, MOXYTb MiCTUTU (haKCMMINbHUIA NigNUC YNOBHOBaXeHo! ocobu Cepsaic-
npoBanaepa, 3pa3ok AKOro 3akpinnexHuii y floaatky N210 o aaHoro [lorosopy.

MpueaHyUMCb A0 Lboro loroBopy KnieHT noromxyeTbcs, Wo Ans 3abe3neyeHHs SKOCTi HagaHHA nocnyr
Ta 3[iICHEHHA BHYTPIWHbOrO KOHTPONtO TenedoHHi po3moBu mix Cepsic-npoBangepom Ta KnieHTom
MOXYTb 6YTU 3amnmncaHi.

CepBic-npoBaiiaep 3BiNbHAETbCA Bif 6yAb-aKuX 060B'A3KiB 3a IoroBOpoM y pasi, AKIWo O6nagHaHHA He
nponino npoueaypy OLiIHKKM BignoBiAHOCTI Ta Ha ynakoBUi O6nagHaHHA BIACYTHE BignoBiaHe
MapKyBaHHS.

9. AOAATKN
[lo paHoro [loroBopy A0AA0TLCA HACTYMHI 4OAATKM, WO € MO0 HEBIA EMHUMK YaCTUHAMN:
e [lopaTok N21 «Mepenik O6nagHaHHS, LiHW Ta CTPOK HaZaHHA nocnyr Cepeic-npoBangepar.
e Jlopatok N22 «3pa3ok 3adaBu HA PeMoHT O6nagHaHHA».
o [JlonaTok N23 «3pa3ok AKTY NpuiiMaHHA-nepegayi O6nagHaHHA Ha PeMOHT».
e [lopaTok N4 «3pa3ok 3asBu NPO NMOBEPHEHHSA rPOLIOBUX KOLWWTIBY,
e JlopaTok NO5 «3pa3ok 3asBu Ha NnepeothOpPMIEHHAN.
e JloaaTok N26 «3pa3ok 3aABu-NOBIAOMIEHHS NPO 3amiHy O6nagHaHHA (nepeodopmaeHHs)».
e Jlogatok NO7 «3pa3ok AKTy npuiiMaHHsa-nepeaayi (noBepHeHHA) O6nagHaHHAY.
e [logaTok N28 «3pa3ok AKTY NpUNMaHHA-Nepeaayi HagaHux nocnyr Cepeic-npoBanaepar.
e JlopaTtok N29 «3pa30K 3asBu Npo NnoBepHeHHS O6nagHAHHA».
e [logaTok N210 «3pa3oK haKCMMiNbHOro Nignucy».

10. PEKBI3VUTU CEPBIC-NPOBANJEPA

ToBapucTBO 3 06MEXeHO BigNoBiganbHicTio «EKTA CEPBIC»
MicuesHaxomkeHHs: 03150, m. Kuis, Byn. [linoBa, 6ya. 5, kopnyc 2, nitepa B1.
lneHTMdIKALIMHMI KOA IPUANYHOT 0co6U: 37415931

n/p UA 033052990000026000036214227 B AT «lpuBaTOAHKY.

MnaTHWX NOAATKY Ha MPMBYTOK HA 3aranbHUX MigcTaBax. {/;M&
)/

(‘EKTA CEPple

lexTubixayin
LiAHMG
01 97415931



JopaTok N21
Ao /loroBopy Npo HaAaHHA nocnyr
«MoBHuM 3axucr» N2606-2024 Bip 01.06.2024

BignosiaHo [loroBopy Npo HagaHHa nocnyr «MoeHui 3axuct» N2606-2024 Big 01.06.2024 p. (Hagani -
[lorosip), y AaHomy [loAaTKy BCTAHOBIOETbCA HACTYMHMWIA BUUYEpNHUN nepenik O6nagHaHHs, 3 NpuBoaYy AKOro
MOXe YKNafaTucs JaHuin [lorosip, a TakoxX LiiHKM Ta yMOBM HaaaHHA Mocnyr Cepic-npoBaiijepom 3a JoroBopom:

Mepenik 06nagHaHHA, LiHM Ta CTPOK HajaHHA nocnyr CepBic-npoBangepa:

AL ELPEELLE] HalimeHyBaHHSA Lina CTpok aii
06nagHaHHA
CmapTdoHu, NnaHweTw,
HOYTOYKMK, CMapT-
FOANHHNKY 6yab-KOI . 6 260 12
mogeni Ta BUPo6HUKa, LiHa € C o e
npuabaHi KnieHtom y KapTka goctyny go nocnyru AOroBipHOIO Ta MICALUB BlA
TOProBesibHIN Mepexi «TMoBHUM 3axucT» BU3HAUAETbCA Y ,u,a6TV|
MarasuHy, ki bynu y Micui npogaxy I'Iprl;I,U, anHs
BUKOPUCTAHHI Ta y AKNX ocnyr
3aKiHUMBCSA rapaHTINnHWIA
TEPMiH BUPOBHMKA

Janun JoaaTok N21 € HeBifA’éMHOO YacTHO [loroBopy.

(€K Cepye

lexTubixayin
LiAHMG
01 97415931



[Aopatok N22
Ao /loroBopy Npo HaAaHHA nocnyr
«MoBHuM 3axucr» N2606-2024 Bip 01.06.2024

BignosigHo A0 ymoB [loroBopy Npo HafgaHHA nocayr «MoBHUM 3axuct» N2606-2024 Big 01.06.2024 p.
(Hagani - forosip) y AaHomy [loaaTky N°2 BCTAHOBNEHO 3pa30K 3asiBM HA PeMOHT O61afHaHHSA:

«AnpexTopy TOB «EKTA CEPBIC»
fico 1.O.

3anBa Ha PemoHT O6n1agHaHHSA

q, (npiseuuwe, im’a, no-6ambkoai)
(Hagani - KnieuT), Wwo npueaHasca poky (ID ) Ao [loroBopy Npo HagaHHA Nocnyr

«MoBHUIA 3axuct» N2606-2024 Bia 01:06.2024, naHow 3asaBoto npowy TOB «EKTA CEPBIC» (Hagani - Cepsic-
nposaiigep) HagaTu MeHi nepeabdaveHi loroBopom Mocnyru Ta 34iNCHUT PeMOHT HacTynHoro O6nagHaHHA
3rigHO yMmoB [loroBopy.

1. O6nagHaHHA, WOA0 AKOro NoJAETbCA AaHa 3asABa:

Mapka O6bnagHaHHS

Mopaenb O6nagHaHHA

IMEI 1

IMEI 2 (3a HasBHOCTI)
CepiiHuin Homep O6nafHaHHA
JlofaTKoBi BiJOMOCTI

2. O6nagHaHHA MA€e TaKy HECNPABHICTb:

(demaanuH onuc HecnpaeHocmi ma ymoe,'3a AKUX 6eHa GUHUK/'IG)

3. [lopAaTKoBO NOBigOMAsAI0 CBOI peKBi3uTu Knienra:

Cepis Ta N2 nacrnopTa

MowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHy:

JofaTtkoBuin Homep TenegoHy:

' VBATA - BCI N0/111 3AIBU OBOB’AA3KOBI A/19 3ANOBHEHHA

(mara) (nignuc)»

JaHun fogaTtok N2 € HeBig'EMHOI YacTUHOO [loroBopy.

(‘EKTA CEPple

laeuTugigyis
n 37415931



[Aopatok N23
Ao [loroBopy Npo HaAaHHA nocnyr
«MoBHuI 3axucr» N2606-2024 Big 01.06.2024

BignoBigHO Ao ymoB [loroBopy Npo HagaHHsa nocnyr «MoBHUN 3axuct» N2606-2024 Big 01.06.2024 p.
(Hagani - Aorosip) y aaHomy [logatky N3 BCTAHOBNEHO 3pa3ok AKTy npuiMaHHa-nepedadi O6nagHaHHA Ha
PeMOHT:

«AKT npuiimaHHA-nepeaayi 061aaHaHHA HA PeMOHT
M. Kuie L _202__ poky
CTopoHu JloroBopy Npo HagaHHa nocayr «MosHUil 3axuct» N2606-2024 Bia 01.06.2024 (Hagani — lorosip):

ToBapucTBO 3 06MEXeHOoI0 BianosiganbHicTio «EKTA CEPBIC» (Hapani - CepBic-npoBangep), B 0co6i Anpekropa
flcb 1.0., wo Aaie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npizsuwe, im’s, no-6amekosi)

Wo npuepgHaBca _____ poKy [0 [loroBopy wasxom onnatu uinm Mocnyr Cepsic-npoBangepa (Hagani -
KnieHT), 3 iHWOT CTOPOHU, AKi HaaanPNpm cninbHOMY 3rafyBaHHiI iMeHYTbCs AK CTOPOHM, @ KOXKEeH OKPemMo — K
CTOpOHA, Kepylounuch n. 2.4. [lorosopy, nignucanu uen AKT npuimaHHa-nepeaadi O6nagHaHHa (Hagani — AKT)
npo Take:

1. 3a gaHum AkTom KriiedT-R€penac, a«CepBic-npoBangep npunmae O6nagHaHHS.

2. Onuc O6nagHaHHA, AKe nepeaaeTbca Cepsic-npoBanaepy:
Mapka O6bnagHaHHS
Mopgenb O6nafHaHHSA
IMEI 1
IMEI 2 (3a HassBHOCTI)
CepinHum Homep O6nafAHaAHHSA
JlofaTKoBi BiJOMOCTI

2.1. 06nafHaHHA NepefaeTbCs Y HACTYMHIN KoMNeKTauii:
O6naaHaHHa (onuc cTaHy)
batapes NO
Kapta nam’'sTi
3apsgHUIn NpUCTpii
lHWe

3. 3aaBneHa KnieHTom HecnpaBHicTb O6nafHaHHA:

4, CepBic-npoBanfep He Hece BiANOBIAANbHOCTI 32 CXOPOHHICTb.NOMUAKOBO=3aHO1 ab0 3anuLIeHOT B
06nafHaHHI CiM-KapTu Yn KapTu Nam’aTi, 3aXUCHOT NNIBKK Ha eKpaHi Ta/abo'3axucHOro ckna Ha O6nagHaHHI, 3a
MOXXNMBY BTPATY AAHUX, WO 36epiranucay nam’ati O6naaHaHHa (y npoueci AiakHOCTUKN a60 PeMOHTY), 3a BTpaTty
3aBaHTAXEeHUX KnieHTom menogin, 306paxeHb, 4OAATKIB, Nporpam Ta iHWwoi iHoepmauii.

5. CepBic-npoBangep BiANoBigHO Ao ymoB [loroBopy nepeBipsae BignoBiaHicTb O06n1agHAHHA 3rigHO nm.
1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [lIoroBopy Ta BCTAHOBE, un nignarae 06nagHaHHA PeMOHTY.

6. Micna npunHaTTa CepBic-npoBaaepoM pilleHHs Npo PemMoHT a6o npo BiAMOBY Y HadaHHi Mocnyr,
Cepsic-npoBangep fi€ 3rigHo nn. 2.12-2.24. lorosopy.

7. laHn AKT CKNlaieHUI y BOX €K3eMMisipax PiBHOT OPUANYHOT CUK — MO OAHOMY ANt KOXHOI 3i CTOpiH.

8. MANMCK CTOPIH
CEPBIC-HPOBAI?IAEP KNIEHT
TOBapUCTBO 3 06MEXEHOI
BiZiNOBiAaNbHICTIO
«EKTA CEPBIC»

JaHun fJomaTtok N23 € HeBia'EMHOI YacTUHOLO [loroBopy.




[opatok N24&
Ao /loroBopy Npo HaAaHHA nocnyr
«MoBHuI 3axucr» N2606-2024 Big 01.06.2024

BignoeigHO Ao ymoB [loroBopy nNpo HagaHHsa nocnyr «MoBHUN 3axuct» N2606-2024 Big 01.06.2024 p.
(napani - forosip) y naHomy Jlogatky N°4 BCTAHOB/IEHO 3PA30K 3aABMW NPO MOBEPHEHHA MPOLIOBUX KOLWTIB:

«Anpektopy TOB «EKTA CEPBIC»
fics 1.O.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3asBa NPo NOBEPHEHHSA rPOLIOBMX KOWTIB

q,

(vapani - Knienr),

WO NPUEOHABCA ____________ POKY (o_____ YAo JloroBopy Npo HagaHHA nocnyr «MoBHUN 3axucT» N2606-

2024 Big 01.06.2024, naHoto 3aasoto npoly TOB «EKTA CEPBIC» (Hapani - CepBic-npoBaiiaep) NoBepHYTM MeHi

”

rpoloBi KowWTK, AKi 6ynu cnnayeHi “

20 p. 3a Nocnyru CepBic-npoBanaepa y po3mipi

32 HaCTyNMHUMM peKBi3uTaMu:

[Mpru3HavyeHHA nnaTexy

OpepxyBau

(nata)

NaHun Jonatok N4 € HeBiA’eEMHOO YACTUHOO [loroBopy.

(niB Ta Mignuc)»

(‘EKTA CEPple

I8e4Tucbixgyis
LiAHMG
01 97415931



JopaTtok N°5
Ao [loroBopy Npo HaAaHHA nocnyr
«MoBHuM 3axucr» N2606-2024 Bip 01.06.2024

BignosigHo A0 ymoB [loroBopy Npo HafaHHA nocayr «MoBHUM 3axuct» N°606-2024 Big 01.06.2024 p.
(Hapani - floro.ip) y aaHomy lofaTky N5 BCTAaHOBNEHO 3pa30K 3asABU HA NepeotopMIeHHS:

«Anpektopy TOB «EKTA CEPBIC»
fics 1.O.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxuearHs)

3asBa Ha nepeocdopmneHHs

q, (Hapani - Knienr),

Lo npuegHaBcA . . POKy Ao [loroBopy Npo HagaHHs nocnyr «MoBHUI 3axuct» N2606-

2024 Bia 01.06.2024 p., AaHoto 3asBoto npowy TOB.«EKTA CEPBIC» (Hagani - CepBic-npoBaigep) nepeotopmuTy

Mocnyrn Ha

(ekazamu npissuwe)im’a, no-6ampkoei H08020 KnieHma)

i3 HACTYNMHMX MPUUUH:

(exazamu npuduHy nepeogydpmeHHs)

(dama) (NI6 ma Midnuc)

Nignuc HoBoro KnieHta

[daHum nidnucom s nidmeepdxyio ceili Hamip i 6axaHHa npuedHamuca 00

flo2oeopy npo HaAdaHHA nocnye «MosHul 3axucm» N°606-2024 8id 01.06.2024 p.
[laHa 3asBa € AOKYMEHTOM, LU0 NiATBEPAKYE 3aMiHy CTOPOHU Y 3060B'A3aHHI 33 l0rOBOPOM NPO HAAAHHSA

nocnyr «MoBHUN 3axncT» N2606-2024 Big 01.06.2024 p. 32 yMmoBY 1T noromxkeHHs CepBic-npoBangepom.»

JaHun fopgatok NO5 € HeBiA’EMHOI UAaCTMHOLO [lJoroBopy. ] 7

(‘EKTA CEPple

lexTubixayin
LiAHMG
01 97415931



JopaTtok N26
Ao /loroBopy Npo HaAaHHA nocnyr
«MoBHuI 3axucr» N2606-2024 Big 01.06.2024

BignosigHo A0 ymoB [loroBopy Npo HafgaHHA nocayr «MoBHUM 3axuct» N2606-2024 Big 01.06.2024 p.
(apani - ,Clorosip) y naHomy flogatky N6 BCTaHOB/IEHO 3pa30kK 3asABN-MOBIAOMIEHHS NPo 3amiHy O6nafHaHHA
(nepeodopmneHHn):

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.0.

(npissuuwe, im’s, no-6ambkosi)

(adpeca npoxuearHs)

3anBa-noBigOMIEHHs NPo 3amiHy 06nagHaHHA (nepeodopmneHHs)

q, (vapani - KnienT), wWwo

npuegHascsa . 202__ pokKy (io_____ ) po JloroBopy Npo HagaHHsA nocnyr «MoBHUA 3axucT»

N2606-2024 Big 01.06.2024 p., Aakol3anBero Nosigomnsio TOB «EKTA CEPBIC» (Hagani - CepBic-npoBangep) npo

3aMiHy HaneXHoro meHi O6nagHaHHA y MarasuHi « » BiANOBIAHO

[10 3aKOHY YKpaiHu «Mpo 3aXMCT NpaB CNOXMBauiB» Ha HOBe O6NaaHAHHSA i3 HACTYMHUMM XapaKTePUCTUKAMU:

(onuc 06nadHaHHg: mapka, Modesib, BUPOBHUK, cepiliHuli Homep)

(uiHa 061a0HAHHSA)

MprunHa 3amiHn O6nagHaHHA y MarasuHi:

JaHoio 3asBol npowy CepBic-npoBangepa nepeodopmMuT, omdTaueHi "MHO™ Mocnyrn Ha HoBe

O6nagHaHHA.

(nara) (NI6 Ta Nignuc)»

OaHun fJopatok N26 € HeBia'éMHOLO YacTUHO [orosopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%24 37415931




[Aopatok N27
Ao /loroBopy Npo HaAaHHA nocnyr
«MoBHuM 3axucr» N2606-2024 Big 01.06.2024

BignoBigHO Ao ymoB [loroBopy Npo HagaHHsa nocnyr «MoBHUN 3axuct» N2606-2024 Big 01.06.2024 p.
(Hagani - Aorosip) y gaHomy [logaTtky N°7 BCTAHOBNEHO 3Pa30K aKTy MpuiiMaHHA-nepeaadi (noBepHeHHs)
O6nagHaHHA:

«AKT npuiimaHHs-nepeaaui (nosepHeHHs) O6nagHaHHA

M. Kuie -

202__ poky

CtopoHu [loroBopy npo HagaHHA nocnyr «MosHuit 3axuct» N2606-2024 Big 01.06.2024 p. (Hapgani -
florosip):

ToBapucTeo 3 o6MexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep) B 0co6i
anpekTtopa Acb IpuHn OnekciiBHu, WO Ai€ Ha nigcTaBi CTaTyTy, 3 OQHIEI CTOPOHMU, Ta

(npissuuwe, im’s, no-6ambkosi),

L0 NPUEAHABCA poky (ID ) no florosopy (Hagani — KnieHT), 3 iHWOT CTOPOHK, AKi Haaani

npu cninbHOMY 3raflyBaHHi iMEHYIOTbCA AK CTOPOHU, a KOXEH OKpeMo — AK CTOPOHA, Kepyluucb YMOBaMM
Jlorosopy, nignucanu uen akT npuilMmaHHa-nepeaayi (nosepHeHHa) O6nagHaHHaA (Hagani — AKT) Npo Take:

1. 3a mnaHum Aktom CepBic-npoBangep noseptae, a KnieHT npunmae O6nagHaHHA, Ake 6y10 HUM paHile

nepenaHo CepBic-npoBanaepy Ha PemoHT. O6nanHaHHA nepeaaeTbca KnieHTy 3rigHo ymoB [loroBopy

y 3B'A3KY i3:

(3a3Hayumu npuyuHy noeepHeHHs O6aadHAHHA)

2. Onuc O6nagHaHHA, ske NoBepTaETbCA KnieHTy:

(MapKa, mModenb, 8UPOBHUK, cepiliHuli Homep 06/1adHAHHS)

(uiHa O6nadHaHHA)

3. MignncaHHam pfaHoro AKTy KnieHT nigTBepaXye oOTpuMMaHHA cBoro /O6nagHaHHA Big Cepsic-
npoBsaijepa Ta BiACYTHICTb NpeTeH3in Ao CepBic-npoBangepa.
4. [laHUM AKT CKNaieHIn y ABOX eK3eMNspax PiBHOT OPULNUHOT CUAW — MO OJHOMY ANS KOXHOI 3i CTOpiH.

5. NMAMUCK CTOPIH

CEPBIC-HPOBAVIAEP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANoOBiganbHicTIO
«EKTA CEPBIC»

»

OaHun fopnatok NO7 € HeBif'éMHOLO YacTUHO [oroBopy.




JopaTok N28
Ao [loroBopy Npo HaAaHHA nocnyr
«MoBHui 3axucr» N2606-2024 Big 01.06.2024

BignoBigHO oo ymoB [loroBopy nNpo HagaHHsa nocnyr «MoBHUN 3axuct» N2606-2024 Big 01.06.2024 p.
(Hagani - Aorosip) y naHomy [loaaTtky N°8 BCTAHOBNEHO 3Pa30K aKTy MPUAMaHHA-Nepeaayi HagaHMx Nocnyr
CepBic-npoBangepa:

«AKT NpUiMaHHA-Nepeaayi HagaHux nocnyr Cepeic-nposaiiaepa

CTopoHu loroBopy Npo HagaHHa nocnyr «MosHUi 3axuct» N2606-2024 Big 01.06.2024 p. (Hapgani — Aorosip):
ToBapucTBO 3 06MEXeHOoIo BianosiganbHicTio «EKTA CEPBIC» (Hapani - CepBic-npoBaigep), B 0co6i AnpekTopa

flcb lpuHK OnekciiBHY, WO Ai€ Ha nigcTasi CTaTyTy, 3 OAHIET CTOPOHU, Ta

(npizeuwe, im’a, no-6amokosi)

L0 NPUEAHABCA 10 AaHOro [lorosopy(Hanani — KnieuT), 3 iHWOT CTOPOHY, AIKI HaAani Npu CnifbHOMY 3rayBaHHi
iMmeHy0TbCs K CTOPOHU; a KOXEeH OKpeMo_~ K CTOPOHA, Kepyluncb ymosamu [loroopy, nignucanu uen AKT
npuinmMaHHA-nepeaaui Hagauux nocnyr Cepsic-nposaiaepa (Hagani — AKT) npo Te, Wo Knienty 6ynn HagaHi
HacTynHi Mocnyru:

1.

N2 HaliMmeHyBaHHA CepinHun nomep/IMEI
Onuc nocnyr
O6nagHaHHA O6naaHaHHSA

2. KnieHT cBOIM nianucom 3acBiauye BiACYTHICTb npeTeH3in go Cepsic-npoBangepa WOAO0 AKOCTI Ta
06cAry HaaHMx ocTaHHim Mocnyr.

3. 0608'a3ku CepBic-npoBaiaepa 3a [JoroBOPOM € BUKOHAHMMU Yy MOBHOMY 06CA3i.

4. MIANKUCA CTOPIH
CEPBIC-HPOBAﬁAEP KNIEHT
TOBapUCTBO 3 06MEXEHOI0
BifiNOBiAaNbHICTIO
«EKTA CEPBIC»

»

JaHun fogaTtok N28 € HeBifi'éMHOI0 YacTUHOLO [loroBopy.

(‘EKTH CEPple

lexTubixayin
LiAHMG
01 97415931



JopaTok N29
Ao [loroBopy Npo HaAaHHA nocnyr
«MoBHui 3axucr» N2606-2024 Big 01.06.2024

BignoBigHO Ao ymoB [loroBopy Npo HagaHHsa nocnyr «MoBHUN 3axuct» N2606-2024 Big 01.06.2024 p.
(Hagani - forosip) y aaHomy [loaaTtky N29 BCTAaHOB/IEHO 3pa30K 3aABW NPO NoBepHeHHA O6nafHAHHSA:

«Aupektopy TOB «EKTA CEPBIC»
fico 1.0.

(npissuuwe, im’s, no-6amokosi)

(adpeca npoxuearHs)

3asBa nPo NoBepHEeHHs 06nagHaHHA

g, (npizsuwe, im’s, no-6ambkosi),

L0 NpUeAHaBcA poky (ID________ ) o _Aorosopy (Hagani - KnienT) o loroBopy nNpo HagaHHA

nocnyr «MoeHMM 3axuct» N2606-2024 Big 01:06.2024 p. faHoto 3asB0to npowy TOB «EKTA CEPBIC» (aani — Cepsic-

npoBaiaep) NoBepHyTU MeHi MOe O6MaAHAHHS:

(mapka, modenb, 8upo6HUK, IMEI ma/a6o cepiliHuli=HOMep 06/1a0HAHHS)

MpuunHa noBepHeHHA 061aAHaHHA: MTocnyramu KOpuCTyBaTues He 6axato OCKiNbKK

(ekazamu npuyuHy)

MpeTeHsin Ao TOB «EKTA CEPBIC» He matlo.

(nara) (NI6 Ta Nignuc)»

OaHun Jopatok N29 € HeBi'EMHO0 YacTUHOLO loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%88 37415931



[Aopatok N210
Ao /loroBopy Npo HaAaHHA nocnyr
«MoBHui 3axucr» N2606-2024 Big 01.06.2024

BignoeigHo Ao ymoB [loroBopy Npo HagaHHsA nocnyr «MoBHun 3axuct» N2606-2024 Big 01.06.2024 p.
(Hagani - forosip), y naHomy logatky N210 BCTAHOB/IOETbCA HACTYMHUIA 3pa30K haKCMMiNbHOro nignucy.

3pa3ok haKCUMinbHOro nignucy:

VT H ek e

lexTubixayin
UidHWG
%68 37415931
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