JAorosip N2684-2025
npo HaAaHHsA nocnyr «Platinum 3axuct Android»

m. Kuis «22» BepecHs 2025 poky

ToBapucTeo 3 o6mexeHolo BignosiganbHicTio «EKTA CEPBIC (Hagani - Cepsic-npoBaigep), B 0cob6i
OupekTtopa Kntouko Bacuns TpuropoBuua, Wo Ai€ Ha nigctasi CTaTyTy, 3 OAHIEl cTopoHu, Ta Ocoba, wWo
NnpUEAHanNach 10 4aHOro /IoroBopy WAAXOM onnatu wiHu nocnyr Cepsic-nposaiiaepa (Hagani — Knieur), 3 iHwoi
CTOPOHW, AIKI Hagani Npu CNiNbHOMY 3raflyBaHHI iMeHYOTbCs SK CTOPOHM, a KOXeH OKpemo — ik CTOpPOHa,
yKnanu uen [lorosip npo HagaHHa nocnyr «Platinum 3axuct Android» (Hagani - lorosip) npo Take:

1. NPEAMET AOrOBOPY
1.1. Y ubomy [loroBOpi TEPMiHUN BXUBAKOTHCA Y TAKOMY 3HAUEHHI:

1.1.1. CepBic-npoBangep - ToBapucTBo 3 o06MexeHol BignoBiganbHicTio «EKTA CEPBIC»,
ineHTUdiKaLinHUM Koa pUANUYHOT 0co6mM 37415931, Micue3HaxomkeHHA: 03150, m. Kuis, Byn.
[inoBa, 6ya. 5, Kopnyc 2, niTepa B1.

1.1.2. 06nagHaHHA - CMapTOHU Ta NNaHleTn 6yab-AKoi Moaeni Ta BUPO6HMKA, AKi NpaLioloTb Ha
onepauinHin cuctemi Android i 6ynu npuabaHi KnieHtom y ToproBesnbHiii Mmepexi MarasumHy.

1.1.3. ToproBenbHa mepexa MarasuHy, MarasuH — TopriBesibHa mepexa «Lutpyc». TepmiH moxe
BMKOPWUCTOBYBATUCb B OAAHWHI Ta/a60 B MHOXUHI.

1.1.4., Nocnyru «Platinum 3axuct Android» - nocnyrn Cepsic-nposaigepa (Hagani - Mocayru), wWwo
HafalTbcsA KNieHTy oAWH pa3 MpOTAroM CTPOKY Ail IoroBopy Ta BW3HAYAKOTbCA IK PeMOHT
O6nafHaHHA, iKe BUIALINO 3 Nafly Yepe3 HAABHICTb B TAKOMy 06n1aiHaHHI fedeKTiB, BUABNEHNX
B NpoLeci NOoro ekcnsayatawii npoTsarom CTpoky Ail Jorosopy, y Nopsafgky Ta Ha ymoBax,
BCTAHOBMEHUX AaHUM [IorOBOpPOM.

1.1.5. PemOHT 061aHaHHSA, PEMOHT — KOMMNNEKC TEXHIUHNX 3aX0/iB, HEObBXiAHUX ANA 3aMiHu aucnnes,
AVMHaMiKa, MikpodhoHa Ta 334HbOT KpuUWwKM O6nafHaHHA B pasi IX NONOMKM ab0 MexaHiuyHoro
NOLWKOAXEHHS, WO 3AiNCHIOETbCA Y BUMAAKY, AKWO cnnamu Cepeic-npoBangepa B yCTaHOB/EHI
[loroBOpoM CTPOKM MOXIUBO BIiAHOBUTWM npauesfaTHiCTb Takoro O6nagHaHHA, 3a
BUK/IOUEHHAM BUNAAKIB:

e Konu O6nagHaHHA 3HAXOAUTbCA B YAaCTKOBO abo MOBHiCcTIO po3ibpaHomy cTaHi i/abo
BiacyTHIN (-i) loro komnoHeHT (-n) abo cknagosa (-i) uactuna (-un);

e HeMOXnuBOCTI igeHTudikysatn O6nagHaHHa (konu 3 06nagHaHHA 6yNo BMAaneHo abo
CTEepPTO Ha3BYy MoAeni, cepitHMin Homep i/a6o IME);

e HeBiAMoBigHOCTI moaeni, cepinHoro Homepa i/a6o IMEl NPpUAHATOrO Ha AiarHOCTUKY
o6nagHaHHa O6naaHaHH0 KnieHTa (110 3a3HaueHi B ueky npo onnaty O6naaHaHHA Ta
Mocnyrn);

e HeCrnpaBHOCTI OCHOBHOI MMaTK, WO YHEMOXNUBMIOE ifgeHTUdIKaLilo O6nagHaHHA (3a
BHYTPILUHIM €NeKTPOHHUM CepiiHUM HoMmepom abo IMEI);

e HaABHOCTI BCTAHOBNeHMX B 06nagHaHHI CKNagoOBUX YaCTUH, KOMMOHEHTIB abo
NPOAYKTIB CTOPOHHIX BUPO6HMKIB (He Bia KoMnNaHii-BMpo6bHMKa O6nagHaHHsa) i/a6o
HafABHOCTI MOLWKOAKEHHA O6nagHaHHA BHACNIAOK BUKOPUCTAHHA TaKUX CKNAfOBMX
YaCTUH, KOMMNOHEHTIB ab0 NPOAYKTIB;

e HAABHOCTI 03HAaK uW cnigie cnpo6 pemoHTy i/a6o o06cnyroByBaHHA (30Kpema,
OHOB/EHHA a60 BHECEHHA 6YAb-AKUX 3MiH UM [OMOBHEHb A0 KOHCTPYKLIT NpuUCTpoto)
O6nagHaHHA ocobolo, fika He € MNpeAcTaBHMKOM KomnaHii CepBic-npoBangepa,
BK/TIOUAlOUM BUNAAKM HAaABHOCTI NOWKOAKeHb O6/1aiHAaHHA BHACMIAOK TAKOrO PEMOHTY
i/abo 06cnyroByBaHHs;

e HaABHOCTI AedekTiB B pe3ynbTaTi NPUPOAHOT0 3HOWeHHS O6nafHaHHA a6o 3 iHwWOl
NOB'A3aHOT 3 LM NPUUMNHUK;

e konu CepBic-npoBanaepy He BAAETbCA CKMHYTK 3adaHUN koA fgonycky abo naposb,
[leaKTuByBaTn 06/iKOBUN 3aNNC YN BUMKHYTU iHWI 3acobu 6e3neku, Wo 3anobiraoTb
HecaHKLioHOBaHOMy focTyny Ao O6nafHaHHA i/a6o Woro neBHUX YHKLIN;

e HasBHOCTI BcepeauHi abo 330BHIi O6nagHaHHA 3abpyAaHeHb i 3acMiueHb, Komax,
HafABHOCTI pi3KMx 3anaxis Big O6nafHaHHs abo NOro KOMMNEKTYIOUNX;

e AKwo O6nafHaHHSA He MPOWWNO Mpoueaypy OUIHKM BiANOBIAHOCTI Ta HAa ynakoBLi
0O6nagHaHHA BiACYTHE BiaNOBigHE MapKyBaHHS.

1.1.5.1. PeMOHT pO3NOBCIOXYIOTbCA BUKMIOUHO Ha BifgHOBNEHHs EKcn
O6nagHaHHA.

1.1.5.2. Mpu BUKOHaHHIi pemoHTy, CepBic-npoBangep, 3a CBOIl
BUKOPWCTOBYBATW OPUTiHANbHI UM aAHANOTiYHi 3a TeXHIUHU
3anacHi YaCTUHU UM KOMMMEKTYIOUi Bifi CTOPOHHIX BUPOBHUKEEAH
BMPO6HMKA O6nafHAHHSA). b

1.1.5.3. CepBic-npoBangep He rapaHTye BiJHOB/EHHA 3asiBNIEHOT0 BPOD
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1.1.6. LiHa nocnyr «Platinum 3axuct Android» - BapTicTb [oCAyr y rpolwoBOMY BUPAXEHHi Y
HaLioOHaNbHIN BantoTi YKpaAiHU, WO BU3HAUAETHCA 3a UeKOM (Uekamm) Ha i NpuaBaHHA Y MOMEHT
npuabaHHa O6nagHaHHA KnieHTom y ToproBenbHin mepexi MarasuHy. lHgekcauia uinm Mocnyr
He 3[iCHIOETbCA Ta He MOXe BYTU 3[iIMCHEHA 33 XOAHWUX YMOB, aHi Ha iHAEKC iHnALUil, aHi Ha
KypC iHO3eMHUX BantoT TOLLO.

1.1.7. LUiHa O6nagHaHHA KnieHTa - BapTicTb O6nagHaHHA Kri€eHTa y rpoOBOMY BUPAXKEHHi Y
HaLiOHaNbHIN BanoTi YKPAiHK, WO BU3HAYAETHCA 3a YeKOM (uekammu) Ha MOro npuabaHHa y
MOMEHT npuabaHHa O6nagHaHHA KnieHTomM y ToproBenbHin mepexi MarasuHy. lHaekcauis LiHu
O6nagHaHHA KnieHTa He 3AiCHIOETbCA Ta He MOXe 6YTM 3[iNCHeHA 3a XOAHNX YMOB, a Hi Ha
iHaeKc iHnawil, @ Hi Ha KypC iIHO3eMHNX BanioT TOLLO.

1.1.8.  ExkcnnyaTtauiiHi AKocTi - BnactmBocTi O6nagHaHHA, ki 6e3nocepeaHbo BMAMBAOTb HAa MOro
KOPUCHY (DYHKLit0, BAKOPUCTAHHA | (DYHKLIOHANbHI XapaKTepucTuku. fedekTn 30BHILHbOIO
(ecTeTnuHOro) BMrNAAY, Taki AK NOAPANMHUN, NOTEPTOCTI, CKONKU, BM'ATUHYN Ta Ae)eKTI 3aXUCHOTO
MOKPUTTSA TOLLO, HE BMIMBAOTb Ha YHKLIOHANbHICTb O6nagHaHHA. TO6TO, BOHM He 3aBaXakTb
MOro BUKOPUCTAHHIO Ta He 3MeHLWYKTb NOro edekTMBHiCTb. BignoBigHo, ui pedekTn He
BBA)XXAIOTbCA eKCcnayaTauinHumm skocTamu O6nafiHaHHA | He MOTipWyoTb NOro (PyHKLiOHaNbHI
XapaKTepuCTUKN.

3a paHum foroBopom Cepsic-npoBanaep 3060B'a3yeTbcs 3abe3neunTn KnieHTy HapgaHHs MMocnyr B

Mexax CTpoky Tx aii (12_micauis Big aaTu npuabaHHa Mocnyr), WAAXOM MNPOBeAEHHA BiANOBiAHOIO

0HOpa3oBoro PemoHTy O6nagHaHHA y pasi Buxofy MoOro i3 nagy. BapTictb PeMOHTY He Moxe

nepesuiysatn LiiHy O6nagHaHHa KnieHta. Mocnyrn HagatwoTbcs CepBic-npoBanaepom BiANOBIAHO A0

YMOB Ta NOpPALKY, BA3HAYEHOMY JaHUM [JorOBOPOM.

JaHui [loroBip € 4OroBOPOM NpPUEAHAHHA BiAMOBIAHO A0 CTaTTi 634 LiMBiNbHOro Kogekcy YKpaiHu.

KnieHT npueaHyeTbCA [0 AaHOro [JloroBopy B LiNOMy WASXOM onnaTtu wiHu Mocnyr Cepsic-npoBaigepa,

LLO CBiAUMTb NPO NOBHe Ta 6e3ymoBHe NpuUNHATTA (aKuenT) KnieHTOM ycix ymoB aaHoro [jorosopy.

KnieHTy HafaeTbCs MOXNWBICTb NPUEAHATUCA A0 AaHOro [lorosopy npu npuabaHHi O6nagHaHHA y

ToprosenbHin mepexi MarasuHy. O3HanomMuTCb 3 ymosamu loroBopy KnieHT Mmoxxe Ha ogiLiiHOMy Be6-

canTi CepBic-npoBangepa 3a nocunaHHam: www.ektaservice.ua. Mepeg NpURHATTAM KnieHTOM pilleHHS

npo NpuUeERHaHHSA A0 AaHOro lorosopy KnieHT MoXe OTpMMATK YClo HeobXigHy iHdhopmaLito npo Mocayru

Ta BiANOBIAi Ha yCi NUTaHHA CTOCOBHO lMocnyr B Micui npuegHaHHa (Micui 3aincHeHHs onnatu), abo y

onepaTopa Cepeic-npoBaijepa 3a Homepom TenedoHy 0-800-305-122.

2. NOPAAOK HAAAHHA nocnyr
Mocnyrn HagawTbca CepBic-NnpoBanaepom nuiie nicns BignoBigHOro 3BepHeHHs KnieHta go Cepsic-
npoBangepa i3 3adaBol Ha PeMoHT O6nagHaHHA Ta OTpuMaHHA Big KnieHta O6nagHaHHA, WO
nepefaEeTbcs y NOPsAAKY Ta HAa ymMOBaX, BCTAHOBNEHMX AQHUM [loroBOopoM. 3pa3oK 3asBM Ha PeMOHT
O6nagHaHHA MicTuTbcA y JofdaTtky N22 no gaHoro [loroBopy. 3asiBa MoXe 6yTW HanucaHa BNacHOpyY,
ane NOBUHHA MIiCTUTM JaHi, aHANOTIUHi BCTAHOB/IEHOMY 3Pa3Ky.
CepBic-npoBanigep Ma€ npaBo HajgaBaTu locnyrm ocobucTo abo LWNAXOM 3anyyeHHs AN HagaHHA
Mocnyr TpeTix oci6, npu ubomy CepBic-npoBanjep 3aNNWAETLCSA Bi4NOBIAANBHUM 32 HaNeXHe HafaHHS
Mocnyr KnieHTy 3a faHum [JoroBopom.
Cepsic-npoBangep Hagae Mocnyru, nepenbaveHi ymoBamm Lboro [JOroBopy, Ha MiAcTaBi 3BepPHEHHS
KnieHTa Ha PemoHT O6nafgHaHHs y NOPSAAKY, WO BU3HAUEHWI AaHUM [JOrOBOPOM.
YV BUNafKy BUHUKHEHHSA Heo6XigHoCTI PemoHTy O6nagHaHHsA, KNieHT camoCTinHO Haacunae O6nagHaHHA
3a agpecoto: M. Kuis, BigaineHHa TOB «HoBa MowTa» N5, oTpumyBau: TOB «EKTA CEPBIC», TenedoH
oTpumyBsaua: +38 (067) 323-57-97 (onnata nepecunaHHa Moknagaerbca Ha Cepsic-nposanaepa) a6o
0Co6MCTO foCTaBNsAE BignoBigHe O6nagHaHHA 3a Micue3HaxomkeHHsM CepBic-npoBalnaepa, a came: M.
Kwuis, Byn. flinoBa, 5, kopnyc 2, nitepa B1.
Pasom i3 O6nagHaHHAM, KNieHT Haagcunae/Hafae HACTYNHi AOKYMEHTH:
e 3afABy Ha PemoHT O6nagHaHHA (3rigHo [opatky No2);
e KOMito hickanbHOro Yeka Npo onnaty BapTocTi O6nagHaHHaA i Mocnyr;
e eKcnnyaTtauiiHi foKymeHTU Ha O6nagHaHHS;
e OpWUriHan 3anoBHEHOr0 rapaHTINHOMO TANOHY Bifi BUPpO6HMKA O6nagHaHHS.
O6nafHaHHA HaAACUNAETbCA/HAOAAETbCA Y MOBHIM  KOMMNeKkTauii 3i 36epeeHHAM YynakoBku. B
KOMMMEKTaUilo MOBUHHI BXOAWTU OPWriHanbHi akcecyapu Big BupobHMKa O6nagHaHHA. [Nepefn
Bi,D,I'IpaBKOIO O6nagHaHHs KnieHT 3060B'A3aHUIN 34iNCHUTU NiAroToBKY O6N1agHAHHSA, WO BKIIOYAE: BUXI
3 ycix 061iKOBMX 3aNUCiB, CKMAAHHA NaposiB Ha 061agHAHHI, WO HAACMIAETLCSA, NepeBipKa BlﬂcyTHOCTI
B O6naAHaHHi CiM-KapT, KapT nam’saTi, 3aXWCHOI NNiBKK Ta/abo 3axMCHOro CKNa Ha OEHaan
noTpe6u, peKOMeHAYETbCA CKONitOBATU YCi faHi Ta iHopMmaLito, Wo 36epiraeTbcs y Prt
BK/IlOUYAOUM AOKYyMeHTH, choTorpadii, My3nmuHi cdannm Towo. Mpu HASABHOCTI
O6nagHaHHA 3a6pynHeHb Uy 3acMiueHb, KOMax, HAsiBHOCTI pi3KMX 3anaxiB Bi

nposainaepy.
VBATA! Cepsic-npoBaliep He rapaHTye Ta He 3a6e3neuye BiACYTHICTb pu3y
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Hocisx iHhopmauii O6nagHaHHA, MOXYTb 6YTU BUAaneHi, 3amiHeHi Ta/a6o nepecopmaToBaHi B NpoLeci
BMKOHAHHA peMOHTy. B O6najgHaHHi, WO NOBEPTAETbCA MiCNS BMKOHAHHA PEMOHTY, MOXYTb 6yTW
BCTAHOBNEHI NMOYATKOBI 3aBOACbKI HACTPOWKMU 3 ypaxyBaHHAM 3aCTOCOBHMX OHOBNEeHb. Y Mpoueci
pemoHTy CepBic-npoBaiifiep MoXe BCTAHOBUTU OHOB/EHHA CUCTEMHOIO MPOrpamMmHOro 3abesneueHHs,
YHACNiAOK Yoro BigHOBUTM 6iNbll paHHIO BEPCi0O TAKOro NporpamHoro 3abesneyeHHs Ha O6nagHaHHi
6yne HeMOXnuBO. Mporpamm CTOPOHHIX PO3PO6HUMKIB, YCTaHOBNEHI Ha O6nafHaHHI, MOXYTb CTaTu
HecymicHUMKM a6o He npauiBatyn 3 06/1afAHAHHAM NiCNA OHOBIEHHA CUCTEMHOrO MNPOrpPamMHOro
3a6e3neyeHHs. KnieHTy goBeaeTbCs CAMOCTINHO BiAHOBWTM BCi iHWI Nporpamu, AaHi Ta iHdopmalito.
YMOBM HafaHHAa Mocnyr He nepen6ayatoTb BiAHOBAEHHA Ta NOBTOPHE BCTAHOBEHHS iHWWX Nporpam,
JaHuX Ta iHdopmauii CepBic-npoBangepom.

Y BUNagKy HEBMKOHAHHA KnieHTOM ycix BUMOT, BKasaHux y nn. 2.5.-2.6. florosopy, CepBic-npoBaiigep
M€ NpaBo BigMOBUTU KnieHTy y HagaHHi Mocnyr. Nicns BUKOHAHHA KNiEHTOM ycCix BUMOT, BKa3aHuUxX y nn.
2.5.-2.6. loroBopy, KnieHT Mo)XXe NOBTOpHO 3BepHyTHCA Ao Cepsic-MpoBanaepa gna oTpumaHHs Mocnyr
y Mexax CTpoky Aii jorosopy. Y BUnaaky, aKkwo KnieHT He BUKOHAB y NOBHOMY 06Ca3i BCi BUMOru nn.
2.5.-2.6. [loroBopy, Cepsic-MpoBangep noepTae oTpumaHe 06nagHaHHSA KNieHTy Ta BiAMOBNAE NOMY Y
HagaHHi Mocnyr.

JlokymeHTOM, WO niaTBEepAXye nepexin O6nagHaHHa Big KnieHTa po CepBic-npoBanjepa Ta CTaH
0O6nagHaHHSA, € AOKYMEHT Npo 3f4iNCHEHHS NepecunaHHsA, OTPUMAHUNA y BignoBigHOMY BigdineHHi TOB
«HoBa MowTa» Ta/a6o AKT npuiiMaHHA-nepedavi O6nagHaHHsA, nignucaHui mix CepBic-npoBanaepom
Ta Knientom (JomaTtok N°3). KnieHT mae npaBo nepea BignpaBneHHaAm O6MafHAHHA 3anpocuTy y
npeAcTaBHUKA Kyp'ePCbKOT CNyx6mM BianpaBneHHs NPOBeCTM 30BHILLHIN ornag O6nafgHaHHA | BKa3aTu y
HaKNagHih KoMeHTap Npo Bi3yanbHUI cTaH O6MagHaHHSA, Ta 34INCHUTM hoTOogikcaLilo 30BHIWHbOMO
cTaHy O6najHaHHA, Npy UbOMy Taka doTodikcauia Bknouae oTorpadyBaHHA CepiiHOro Homepy
O6nafHaHHA; 3a3HauYeHHA Ha KOXHiW choTorpacii O6nagHaHHA AaTn CTBOpPEHHS Takol hoTorpadii, aka
Ma€ cniBnagaTu 3 AaToto BignpaBneHHa O6naaHaHHA CepBic-npoBangepy.

Yci npeteH3il go Cepsic-npoBangepa LWoAO 30BHIWHbOro cTaHy O6nagHaHHsA KnieHTa nicns noro
noBepHeHHs KNieHTy 3 miAcTaB, 3a3HayeHnx y [loroBopi, NpUnMaTbCs A0 PO3TrNsSAY TiNbKU NPU HAAAHHI
KnieHTOM HaknagHoi 3 BignNOBiAHMM KOMeHTapem npo Bi3yanbHWW cTaH O6nagHaHHA Ta/a6o
BULLE3a3HAUeHUMM hoTorpadisMm 30BHILHBbOIO cTaHy O6nagHAHHA.

Micns oTpumaHHA O6nagHaHHA, CepBic-NpoBanaepoM NPOBOAUTHLCA AiarHOCTUKA 3 METOK BCTAHOBUTH,
uu nignsarae O6nagHaHHA PemMoHTy 3rigHo n. 1.1.4., n. 1.1.5. foroBopy. CTPOK NpoBeAeHHs AiarHOCTUKN
CTaHOBUTb 5 (N'ATb) po6OUMX [HIB.

2.11.1. CTOpOHVI BNU3HAKOTb, WO CTPOK NpoBeJeHHA Ll,iaFHOCTI/IKI/I MOXe 6yTI/I noAoOBXeHO y BMNnagkax, Konu

Cepsic-lMpoBaigep He MOXe BUKOHATH fiarHOCTUKY NPOTArOM 3a3HAYEHOr0 TePMiHY 3 06'EKTUBHUX
MPUYKH, TaKUX K TeXHIUHi abo iHWi Henepefn6aueHi 06CTaBNHU, WO NEPeLLKOLKATb WBULKOMY
BMKOHAHHIO MOCAYT.

2.11.2. Y BuMaAKy NOAOBXEHHA TepMiHy npoBeaeHHs AiarHocTuku, Cepsic-MpoBaiigep 3060B'A3YETbCA

nosigomuty KnieHTa npo 3aTpUMKY Ta HaAaTU HOBUIA OUiKYBAHUI TEPMiH NPOBEAEHHS AiarHOCTUKN.

2.11.3. KnieHT NOroaXyeTbCs, WO NOJOBXKEHHA TePMiHY NPOBeAEeHHS AiarHOCTUKU He MoXe 6YTKW NifACTaBo

AnA BigmoBu Big onnatu Mocnyr.

2.11.4. Ha Tom yac, konu O6nagHaHHA NPOXOAMTb AiarHOCTMKY abo peMoHT CepBic-npoBaiepom, iHlwe

2.12.

06nafHaHHA y KOPUCTYBAHHA KnieHTa He HaJa€eTbCs.
Micns giarHoctukm O6nagHaHHA CepBic-npoBangep NPUAMAE OfHE i3 HACTYMHUX PilleHb:

2.12.1. a6o npo npoBefeHHA PeMoHTy O6nagHaHHs;
2.12.2. a6o npo BiAMOBY y HaAaHHi Mocnyr;

2.13.

PiweHHs Cepsic-npoBaifepa, BU3HaueHe N. 2.12. [oroBopy, 03BYUyeTbCs KMi€EHTY MpeAcTaBHUKOM
Cepsic-lNpoBanaepa B TenetoOHHOMY pexumi, abo HaacunaeTbcs KNiEHTY OAHUM i3 HACTYNHUX CNocobiB:

2.13.1. a6o wnsxom SMS-noBigoMNeHHs Ha MO6iNbHMI HOMep KnieHTa, BKa3aHWMWN HUM NpU 3BepPHEHHI A0

Cepsic-npoBangepa.

2.13.2. a6o y NuUCbMOBOMY BUTNALI HA eNeKTPOHHY abo MOLWTOBY afpecy, AKi BKasaHi KnieHTom npwu

3BepHeHHi go Cepsic-npoBangepa.

2.13.3. abo wnaxom nosigomneHHa Ha Viber / Telegram / WhatsApp, sKuii 3apeecTpoBaHo 3a MOGiNbHUM

2.14.

2.15.

2.15.1. abo Wwaxom nepeaadi BigpemoHToBaHoro O6nagHaHHa ocobucrto Knien

HomepoMm KnieHTa, WO BKa3aHUN HUM Npu 3BepHeHHi Ao CepBic-npoBangepa.
Y pasi npuitHATTA pilleHHA nNpo npoBeaeHHA PeMoHTy O6nagHaHHA, CepBic-npoBangep npucTynae Ao
HapaHHA [ocnyr WnAxom 3AiNCHEeHHs PeMoOHTY O6nagHaHHsA. PeMOHT O6nafHaHHA 34ilCHIOETbCS
CepBic-npoBangepom npoTarom 14 (YOTUPHAAUATU) KaneHAAPHMX AHIB i OBUUCNIOETBCA 3 MOMEHTY
npunHATTA CepBic-NnpoBangepom pilleHHs NPo PeMOHT. SAKWO nij yac PemMoHTy 6yfe BUSIBIEHO, LLO
CepBic-npoBangep He Moxe Hagatu Mocnyru npoTarom 14 (YOoTUpHAAUATM) Kan

3roaoto KnienTa. /
Micna 3akKiHueHHs PemoHTy CepBic-npoBangep noseptae O6nagHaHHA KnieHTY
cnoco6is:

[inoBa, 5, kopnyc 2, nitepa B1, npo wo CTopoHamu NignncyeTbcs AKT npy
nocnyr Cepsic-npoBaigepa (Qogatok N°7) Ta AKT npuimaH
0O6nagHaHHsa (JopaTtok N26);
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KnieHToMm. Mpu LbOMy, LOKYMEHTOM, L0 NiATBEepAXYE nepexia O6nagHaHHa Big Cepsic-MpoBangepa
no KnieHTa, a Takox ¢hakT HagaHux Cepsic-npoBangepom Mocnyr 3 pemoHTy O6nagHaHHA, €
LOKYMEHT Npo 3AiNCHeHHs nepecunaHHsa, oTpumMaHui y BignosigHomy BigfineHHi TOB «HoBa
MowTa». CTOpoHamMn AOAATKOBO, afie He 06OB'A3KOBO, MOXe MiANMUCYBATUCA AKT NPUAMAHHA-
nepeaaui HagaHux nocnyr Cepsic-nposanaepa (QogaTok NO7).
rapaHTilHUA CTPOK Ha PemoHT (06’eM BMKOHaHMX CepBic-npoBaiiaepom po6iT Ta BUKOPWUCTAHI mpu
npoBeaeHHi PEMOHTY 3anacHi yacTuHu) cknagae 1 (0AnH) KaneHAapHMIA MicALb NoYMHAUM Big AaTK
3aKiHYEeHHS pPeMOHTHMX po6iT, Wo Hapasanucs Cepsic-npoBangepom woao O6nagHaHHA. AKWO
PEMOHTHI po60TU NPOBEeAEHI HEHANEXHUM YNHOM, KNiEHT 3060B'A3aHMIN NPOTATOM rapaHTinHOIO CTPOKY
HanpaButu CepBic-npoBaiaepy MOTUBOBAHY BiAMOBY Bif NPUMHATTA NOCAYr Yy NUCbMOBOMY BUTNAZI.
fIKILO MPOTArOM BKA3aHOro CTPOKy KnieHT He HanpaBnse€ MOTUBOBAHy BiAMoBY, Mocnyrn BBaxaTbcs
HafaHUMU HANEXHUM UNHOM,
Y pasi NpuiHATTA pilleHHsa Npo BiAMOBY Yy HaAaHHi Mocnyr y 3B'A3Ky 3 TUM, Wo O6nafHAHHA He NigNarae
PemoHTYy 3rigHo ymoB n. 1.1.4., n. 1.1.5. Jorosopy, O6nagHaHHA Moxe 6yTn nosepHyTe CepBic-
nposangepom KnieHTy B nopsaky nepegbaueHomy n. 2.16. lorosopy.
YV pasi, konu Cepsic-npoBaigep He Moxe Hapatu Mocnyru uyepe3 BiACYTHICTb 3anuyacTUH pAns
O6napHaHHS, iHWI He3aneXHi Bia CepBic-npoBaiaepa NpuUnHN a60 y pasi, konu KnieHT BigmoBnsAeTbcA
Bifj NPOAOBXXEHHA CTPOKY HafaHHA Mocnyr, KNieHT mae npaBo Ha noBepHeHHs LiHu Mocnyr «Platinum
3axuct Android», cnnayeHux 3a AaHum [JoroBopom, LINSAXOM 3BepHeHHs Ao Cepsic-npoBanjepa 3a
Homepom TenedoHy 0-800-305-122 ana posipBaHHA [loroBopy Ta oTpumaHHa 100% (cTa BigcoTkiB) Bif
WiHK, cnnaveHol KnieHTom 3a Mocnyru. MpolloBi KowTn noBepTaoTbcs KnieHTy Ha nigctaBi 3aasBu npo
NOBEPHEHHS IPOLOBUX KOWTIB (MopaTok N°4). [lo 3a8BU AOAAIOTHCA:
e Konis yeka (uekiB) npo onnarty Baprocti O6naaHaHHA Ta LiHu Mocnyr «Platinum 3axuct Android»;
e Konis nacnopra (BCi 3aNOBHEHI CTOPIHKN);
e Koniga IMH;
e KOMifA aKkTa 3 MarasuHy (y BunaaKky nosepHeHHsa 06nagHaHHa 00 MarasuHy).
Mpu ubomy O651aAHAHHA MOXKe 6yTn noBepHyTe KnieHTy B nopsaKy nepea6aueHomy n. 2.15. lorosopy.
Y pasi, konu KnieHT 6e3nigcTaBHO BiAMOBUBCA NPUNHATU cBoe O6nagHaHHA Ta/a6o 6yB BiACYTHIN y
noromkeHy Aaty noepHeHHs O6MafiHAHHA Micns AiArHOCTUKM [ PeMOHTY, a TakoX npoTtsrom 30
(TPUAUATU) KaneHAAPHMX AHIB 3 MOMEHTY /Oro MUCbMOBOMO MOBIAOM/EHHA He 3'ABMBCA 3a CBOIM
O6nagHaHHAM, O6nafHaHHA MignAarae peanisauii. 3a paxyHOK BUMPYYEHUX BiJ NpoAaxy TaKoro
O6nagHaHHA KowTiB CepBic-npoBaaep NOKPMBAE BUTPATK HA NOTO peasisauito Ta 36epiraHHs.
Byab-Ki BUCHOBKMN CEPBICHUX LLEHTPIB, PEMOHTHUX MiANPUEMCTB Ta iHIIMX YCTAHOB, AKi OTPUMYIOTbCS
KnieHTOM camMoCTINHO, HE CTBOPIOKOTb XOAHUX 30608’'A3aHb Ans CepBic-npoBanaepa, 0fHaK HA po3cyn
CepBic-npoBangepa MoXxyTb 6paTUCa HUM [0 yBaru Npu HagaHHi Mocnyr 3a agaHum JoroBopom.

3. LWIHA TA NOPAA0K PO3PAXVHKIB
LiHa Mocnyr CepBic-npoBangepa 3a AaHuUM [loroBopomM BM3HauaeTbesa y loaatky N21 o uboro lorosopy
«[lepenik o6nagHaHHA, LiHK Ta CTPOK HaAaHHA nocnyr CepBic-npoBangepa.
LiHa Mocnyr CepBic-npoBangepa cnnavyeTbca KnieHTom B Kacax TopriBenbHOI mepexi MarasuHy npu
npuabaHHi O6nagHaHHA Ta NpU NpUENHaHHI KnieHTa Ao uboro [lorosopy.
Onnata MNocnyr CepBic-npoBangepa 3a AaHUM [I0OroBOpPOM 3[iNCHIOETbCSA Y HALiOHANbHIW BasntoTi
YKpaiHu — FPUBHI.
[aHun [oroBip HabyBa€ UMHHOCTI TA BBAXAETbCA YKNAAEHWM HA HACTYMHWA [EHb 3 MOMEHTY
npueaHaHHs KnieHTa Ao uboro JloroBopy wnsaxom onnatu KnieHtom wiHu Mocnyr CepBic-npoBangepay
noBHOMY 06CA3i y nopsaKy, BCTaHOBMeHOMY M. 3.2. Ta 3.3. [lorosopy.

4. IAEHTUMDIKALIA KNIEHTA TA IIOr0 MPUEAHAHHSA A0 IOrOBOPY
Micna npueaHaHHA KnieHTa go uboro florosopy B 6a3i CepBic-npoBaniaepa CTBOPIOETLCA YHIKaNbHUM
iHansigyanbHuii Homep (Hagani - 1D), BHOCMTbCA iHdopMmauia npo cepiitHuin Homep/IMEI O6nagHaHHA
3a AKUMU Yy ManbyTHbOMY ifeHTUdiKyeTbca KnieHT/O6nagHaHHA, Ha AKOTO/siIKe PO3MOBCIOMKYETbCA Aif
JaHoro [lorosopy.

5. CTPOK Aii AOrOBOPY
CTpok Aii [JoroBopy MOUMHAETbCA 3 MOMEHTY WOro YKNaJaHHA Ta TPUMBA€E MPOTAroM CTPOKY, WO
BianoBigae UiHi onnayeHux KnieHtom Mocnyr CepBic-npoBanaepa BignosigHo Ao Aoaatky N21 o uboro
Jlorosopy «Mepenik 061agHaHHS, LiHW Ta CTPOK HaJaHHA nocnyr Cepmc-npoaam,uep

MpoTtarom 14 (UOTUPHAALUATN) KaneHAAPHUX OHIB 3 MOMEHTY YKNafeHHsA AaHOro ;. ‘

/
JaHUM [loroBOpoOM, LWNAXOM 3BepHEeHHA Ao CepBic-npoBangepa 3a HOMepo
Ana posipsaHHA [loroBopy Ta oTpumaHHsa 100% (cTo BigcoTkis) Big UiH
MNocnyru.
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FPOLIOBI KOWTKM NOBepTalTbca KNieHTy Ha NigcTasi 3asBn NPoO NOBEPHEHHA rPoLWOoBMX KowTis (JoaaTok
N°4). [lo 3asBM A0AAKOTHCA:

e Konis yeka (uekiB) npo onnarty Baptocti O6naaHaHHA Ta UiHu MNocnyr «Platinum 3axuct Android»;

e Konia nacnoprta (BCi 3aN0BHEHi CTOPiIHKN);

e Konisa INH;

e Konis akTa 3 MarasuHy (y Bunaaky nosepHeHHs O6nagHaHHa Ao MarasuHy).

Micna 3aKiHYeHHs TepMmiHy Ail uboro [JloroBopy [oroBip BBaXaTbCA MPUNUHEHUM. Y BUNamKy
HEMOXNMBOCTI BMKOHATU [lOroBip 3 BMHU KnieHTa, CTOPOHU KepylTbCA MOMOXEHHAMK 4U. 2 cT. 903
LUnsinbHoro Kogekcy YkpaiHu. Mpu uboMy, 0 HEMOX/TMBOCTI BUKOHAHHSA [JOrOBOPY HANeXWTb, y TOMY
ymncni, BIACYTHICTb XXOAHMX 3BepHeHb KnieHTa go CepBic-npoBanaepa NpPoTAroM CTPOKY Ail LbOro
[lorosopy.

6. BIANOBIAA/IbHICTb CTOPIH TA BUPILLEHHA CMOPIB

JaHuu [oroBip mignArae perynioBaHHIO Ta TAYMAueHHIO BIiAMOBIAHO A0 UMHHOMO 3aKOHOAABCTBA
YKpaiHu.

Byab-sKi cnopu Ta po36iXHOCTI, Wo NpsAMo abo onocepeaKkoBaHO CTOCYHOTbCA UM BUMIUBAKOTD 3 LbOro
Joroeopy, CTOPOHU MOXXYTb BUPilLyBaTU LUNSAXOM NEpPeroBopis.

Byab-AKUIA cnip, WO BUHWKAE BiAHOCHO LbOro [lorosopy Ta/a6o y 3B'A3KY 3 HUM, i He Moxe 6yTu
BupiweHMn CTopoHaMu LWNAXOM NeperoBopis, Nignfarac nepenayvi Ha posrnaAn i ocTaTouHe BUPilLEHHS
Jl0 OpraHiB cynoBoi Bnagu YKpaiHu y nNopsaaKy nifcyaHOCTi, BCTAHOBMEHOT UNHHUM 3aKOHOAABCTBOM
YKpaiHu.

7. OBCTABWUHW HEMEPEBOPHOI CU/N (®OPC-MAXXOPHI O6CTABUHM)
CTOpOHK 3BiNbHATLCA Bif BignNoBiAanbHOCTI 32 YacTKOBe ab0 NOBHE HEBUKOHAHHA 3060B'A3aHb NO
AincHomy [loroBopy, AIKLLO NOBHE a60 YacTKOBE HEBUKOHAHHS TaKuX 3060B's3aHb ABMAETbCS HACIAKOM
Lil o6cTaBUH Henepe6OpPHOT CUMK, WO O6'EKTUBHO YHEMOXIUBIOWTb BUKOHAHHA 3060B'A3aHb,
nepen6aueHux ymosamu [lorosopy.
dopc-maxopHumun ob6ctaBuHamu (o6cTaBuHamu HenepebOPHOT CMAN) € HAA3BUYAIHI Ta HEBIABOPOTHI
06CTaBWHKN, WO O6'EKTUBHO YHEMOXNUBMIOOTb BUKOHAHHSA 3060B’A3aHb, nepefbayeHMX ymMoBamu
JloroBopy, a came: 3arpo3a BiiiHW, 36PONHUN KOH(NIKT abo cepro3HA MOrpo3a TaKoro KOHGMIKTY,
BK/IOUAKOUM ane He O06MeXyluucb BOPOXUMKU aTakamu, 6nokKafamu, BilCbKOBMM em6apro, aii
iHO3eMHOro BOpora, 3arafibHa BincbKoBa Mo6ini3au,is, BinCbKOBI Aii, OronolieHa Ta HEOro/olWeHa BillHa,
BiNCbKOBUW CTaH, Ail CycninibHOro Bopora, 36ypeHHs, akTu Tepopusmy, AmBepcii, nipaTcTea, 6e3naau,
BTOpPrHeHHsi, 6nokaga, peBOMOLid, 3aKONMOT, NOBCTAHHSA, MAacOBi 3aBOpPYWEHHs, BBeAEHHS
KOMEHJAHTCbKOT roAnHM, eKCNponpiaLis, NpUMyCcoBe BUTYUEHHS, 3aXOMNIEeHHS MiANPUEMCTB, peKBi3nLis,
rpoMajicbKa AieMOHCTpaLis, 6n1oKaga, CTpank, aBapis, NpoTUNpaBHi il TpeTix oci6, enigemisi, KApaHTUH,
noxexa, BUbyx, TpuBani nepepsu B po6OTi TPAHCNOPTY, €NEKTPOMNOCTAYAHHSA, 3aKPUTTS MOPCbKUX
nNpoTok, embapro, 3a6opoHa (o6MexeHHA) ekcnopTy/iMnopTy TowWwo, 6yab-aKoi 3a6op0H|/| a6o
06MeXeHHs rpowosux po3paxyHK|B HauioHanbHUM 6aHKOM YKpaiHu, @ TaKOX BUKNUKAHI BUHATKOBUMU
MOroAHWMU YMOBAMU | CTUXIMHMM NTMXOM, @ Came: CUNbHUIA WTOPM, LUKIOH, yparaH, TOpHaao, 6ypeB|m
MOBiHb, HAarpPOMaAXeHHs CHiry, oxeneab, rpag, 3aMOPO3KMW, 3amep3aHHs Mops, MPOTOK, MOPTIB,
nepeBanis, 3eMneTpyc, 65IMCKaBKa, NOXeXa, MocyXa, NPOCiAaHHSA i 3CYB I'PYHTY, iHWI CTUXIWHI NMXa TOLWO.
Y BUNAgKy BMHWKHEHHA 06CTaBUH HenepebopHoOi cmnu, CTOPOHa, WO 3a3Hana ix BNAUBY, NOBUHHA
HeranHo 3a A0NoMOrow 6yab-AKMX AOCTYMHUX 32C06iB MOBILOMUTY NPO TaKi 06CTaBMHU iHWY CTOPOHY
y MaKCMManbHO CTUCAUNA CTPOK (ane He ni3Hiwe TPboX Po6ouuMx AHIB), HANpPaBMBILUM MUCbMOBE
MOBIOM/IEHHSI MPO HACTaHHSA TaKWx O6CTABWMH, B TOMY UWC/i WISAXOM PO3MilleHHS BignoOBigHOro
oronoweHHss CepBic-npoBangepomM Ha caWTi 3a nocunaHHam: www.ektaservice.ua, a nicna ix
NPUNUHEHHSA — HErailHo, ane B 6yAb-AKOMY BUNAAKY He Mi3Hiwe 3 (TpboX) po6OUUX AHIB 3 MOMEHTY, KONK
CTopoHa Ai3Hanacb abo NoBMHHA 6yna fisHaTUCSA NPO NPUMUHEHHS, MMCbMOBO MOBIAOMUTU MPOTUNTEXKHY
CTOpPOHY Npo iX NPUNUHEHHSA, B TOMY YUC/i WAAXOM PO3MIlleHHS BiANOBIAHOro oronoweHHs Cepsic-
NpoBanAepoM Ha canTi 3a nocnnaHHam: www.ektaservice.ua.
JocTaTHiMm fokasom Aii 06¢cTaBuH HenepebopHOI cunu 6yae AOKYMEHT, BuAaHuii ToproBo-npoMncioBoto
nanatoi YkpaiHum (perioHanbHOK0 nanato), iHWMM KOMMNETEHTHUM OPraHoM, pilleHHs OpraHis
AepXaBHOI BNaau, OPraHiB MicLLEBOro CamoBpsAyBaHHA (Hanpuknag: WOAO BBEAEHHS KAPAHTUHHMX
3ax0/1iB), NOBIAOM/IEHHA MOCTAYaNbHUKA eNeKTPoeHepril, ToLwo.
Y BMNaAKy HacTaHHA 06CTaBUH HenepebOpHOI cMAU BUKOHAHHA CTOpoHamu 3060B'A3aHb 3a LUM
[loroBOpoM NPU3YNUHSAETbCSA HA NepPiof iCHYBAHHA TAKUX 06CTABMH.
AKuWo 06CcTaBMHN HenepebopHOI cunn TpuBaTb Ginbue 90 (aes'aHocTa) KaneHaapHis
CtopiH Bnpasi BigmosuTucsa Big uboro forosopy (To6T0 posipsatu (I'IpI/InI/IH s
OAHOCTOPOHHbOMY NOPSAAKY, HAMNPABUBLUW iHWIK CTOPOHI BigNoBigHe nosip,omne
)XoaHa 3i CTOpiH He BNpaBi npea’sBNATY NpeTeHsii iHwWin CTopoHi ans KOMI'IEHcaU,I
36uTKiB.

8. IHll]I YMOBU AOrOBOPY

BI/IpO6HI/IKa un Npojasus. CepB|c npoBangep He € yNOBHOBAXXEHOI 0C060i0 BUPOBHMKA UM NPOAABLA
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0O6nagHaHHSA, Ta He BUKOHYE rapaHTiHi 3060B'A3aHHA BUPO6HMKA UM npoaaBus O6nagHaHHA.

8.2. Lew orosip po3noBCOXYE CBOIO Ait0 HA TEPUTOPit0 YKpaiHM, OKPIM TMMUACOBO OKYNOBaHOI TepuTopi,
BW3HAUEHOI BiANOBIAHO A0 UYMHHOrO 3aKoHOAABCTBA YKpaiHW, Ta TepUTOPIWA, HEeMnigKOHTPOMbHUX
o(ilinHIN yKpalHCbKIW Bnagi BignoBigHO Ao noctaHoBu KMY 3a N°1085-p Big 07.11.2014 «[po
3aTBEpAKEHHA Nepeniky HaceNeHNX MYHKTIB, HA TePUTOPIT AKX OpraHu AepXaBHOI BNagM TUMYacoBO
He 3[iNCHIOITb CBOI MOBHOBAXEHHS, Ta Mepeniky HaceneHWx MYHKTIB, WO pPO3TalloBaHi Ha MiHil
PO3MEXYBAHHA» UM HIWIMX HOPMATUBHUX AOKYMEHTIB 3i BCiMa nofanbWwmnmMm 3MiHaMK | OHOBAEHHSAMU B
UMHHOMY 3aKOHOZABCTBI YKpaiHu.

8.3. YmoBwu [loroBopy BM3HauaTbcsa CepBic-npoBangepoM CaMOCTINHO Y BiANOBIAHOCTI 4O BUMOT YNHHOIO
3aKoHoaaBCTBa YKpaiHu. CepBic-npoBangep 3annwae 3a cob60t NpaBo y 6yab-aKMIN YaC BHOCUTM 3MiHK
[0 uboro florosopy. MpoTe, BifHOCHO KOXHOro KnieHTa Aie Ta pefdakuis loroBopy, ska 6yna UNHHOK Ha
JaTy YKNafaHHA Uboro [loroBopy i Taka pefakLis IoroBopy 3aNuWAETbCA YNHHOIO 1O CMIMBY CTPOKY il
JloroBopy y BiANOBIAHOCTI O NONOXeEHb po3ainy 5 uboro florosopy.

8.4. KnieHT nigTBepAXye, WO BiH A0 YKNaAeHHA Uboro [OroBopy 03HAMOMUBCA Ta 3rofeH 3 ycima noro
yMOBamMu, Ta CBiaoMOo 6e3 6yb-1KOro Nnpumycy yknas Lein lorosip.

8.5. KnieHT Hagae 3roy Ha 3AiNCHEHHs 06pO6KM MOro nepcoHanbHUX AaHMX, AKi HapawTbca Cepsic-
npoBangepy 3rigHo 3 BUMOramu 3akoHy YkpaiHu «Mpo 3axucT nepcoHanbHUX AaHux». KnieHT Hece
BiANOBIAANbHICTb 3@ AOCTOBIPHICTb YCiX AaHMX, BKa3aHUX HUM y 3asBi HA PemoHT O6nagHaHHA Ta 3a
36epexeHHsa X KoHdigeHUinHocTi. CepBic-npoBangep Hece BiANOBiIAANbHICTL 3a 36epiraHHsA Ta
HEepo3ronoLeHHs NepcoHanbHUX AaHux KnieHTa Ta 34iMCHI0E 06PO6KY NEPCOHANbHUX AAHUX TiflbKKM 3
MeTOl BUKOHAHHS CBOIX 060B'A3KiB 3rigHO 3 uUuM [loroBOpoMm. YcCi CRipHi NMWTaHHA, NOB'A3aHi 3
BUKOHaHHAM Lboro [oroBopy, BupiwyTbcss CTOPOHAMW 3 BUKOPWUCTAHHAM MEePCOHANbHUX AaHUX
KnieHTa, Wwo 6ynu BkasaHi HAM y 3asBi Ha PeMOHT O6nagHaHHs.

8.6. [puenHyouncb fo uboro floroBopy KnieHT ycBigomnie, wo Mocnyrn 6yayTb HagasBaTucb Cepsic-
npoBangepom - ToBapucTBOoM 3 o6MexeHOol BianosiganbHicTio «EKTA CEPBIC», Ta Te, WO BCH
BiAMOBIJANbHICTL 3a CBOEYACHe Ta HanexHe HagaHHs [Mocnyr Hece Cepsic-npoBangep. KnieHt
3060B'A3Y€ETbCA HANpPaBAATKA BCi CBOI BUMOrY Ta NpeTeH3il Woao HagaHHa Mocnyr BukntouHo Cepsic-
nposangepy.

8.7. [lo paHoro [JoroBopy MOXYTb NPUERHATUCA NUle ocobu, WO MalTb MOBHY LMBINbHY Ai€3AaTHICTD.
MpuepHytouncb Ao paHoro [Jorosopy, KnieHT niagTBepaXye CBOK NpaBO3AaTHICTb Ta [Li€3[ATHICTD,
BK/IOUAKOUN [JOCATHEHHS HUM 18-piuHOro BiKy, a TaKOX VYCBIQOMNIOE BiANOBigaNbHICTb 3a
3060B'13aHHAMM, L0 NOKNAAATHCA HA HHOTO B pe3ynbTaTi yKNaAeHHs aaHoro [lorosopy.

8.8. KnieHT mae npaBo nepeocopmuti orosip Ha iHwy ocoby (HoBOro KnieHTa), o € 3aMiHOK CTOPOHN Y
30608B'A3aHHI. Ana uboro KnieHT 3BepTaeTbca o CepBic-npoBangepa i3 BiANOBiAHOW 3asBOK HA
nepeoopmnerHa (fomatok NO5). [lo 3aABM 00AalOThbcA Konia nacnopta (BCi 3anOBHEHI CTOPIHKM)
KnieHTa Ta HoBoro KnieHta. CepBic-npoBanaep mMoxe NPUHATKA pilleHHs Npo 3rogy abo BiAMOBY Ha
3aMiHy CTOPOHM y 3060B’13aHHI, Npo Wo noeigomnse KnieHTa.

8.9. T[pueaHyoUncb Ao aaHoro JoroBopy KnieHT po3ymie Ta NOroaKyeTbCs, WO YCi Ta 6yAb-AKi JOKYMEHTH,
nepea6auveHi AaHUM [JOroBOPOM, MOXYTb MICTUTW (haKCUMINBbHUI NiANUC yNoBHOBaXeHO! ocobu CepBic-
npoBanaepa, 3pa3ok AKOro 3akpinneHnn y flogatky N°8 fno gaHoro loroBopy.

8.10. MpueaHyOUNCH J0 LbOro loroBopy KnieHT NOroaxXyeTbes, Wo Ans 3a6e3neyeHHs SKOCTi HafdaHHA nocnyr
Ta 3AINCHEHHA BHYTPILWIHLOrO KOHTPOO TenedoHHi po3moBu Mix Cepsic-npoBangepom Ta KnieHTom
MOXYTb 6YTU 3aNuncaHi.

9. [AOAATKM
9.1. [lo naHoro [loroBopy A0AaloTbCS HACTYMHI 4OAATKM, WO € NOrO HEBIA'EMHUMMN YaCTUHAMMN:
e [lopaTok N21 «[epenik 06/1aAHaHHA, LiHM Ta CTPOK HAaAAHHA nocnyr Cepeic-npoBanaepar.
o Jlopatok N°2 «3pa3ok 3asiBU HA PeMOHT O61agHAHHAY.
e [logaTok N23 «3pa3oK AKTY NpuMaHHs-nepeaayi O6nagHaHHs».
e [JlofatoK N24 «3pa3ok 3asBu Npo NOBEPHEHHS rPOLLIOBMX KOLWTIBY.
o Jlopatok N5 «3pa3ok 3afABU Ha NepeoopMIEHHS».
e [lonatok N26 «3pa3oK AKTy npuiiMaHHA-nepenadi (nosepHeHHs) O6NafHAHHAY.
e [Jlopatok N27 «3pa3ok AKTY npuiiMaHHA-nepeaadi HagaHux Mocnyr Cepeic-npoBangepa.
e [lopaTok N28 «3pa3ok haKCUMifIbHOFO Nignncy».

10.PEKBI3UTU CEPBIC-HPOBAﬁAEPA
ToBapuCTBO 3 06MeXeHO BignoBiganbHicTio «EKTA CEPBIC»
Micue3sHaxomKeHHs: 03150, m. Kuis, Byn. linoBa, 6ya. 5, kopnyc 2, nitepa B1.
laeHTUdiKALIMHUA KOA PUANUYHOT 0cobu: 37415931
n/p UA 033052990000026000036214227 B AT «MpuBaT6aHK».
MnaTHUX NOAATKY HA NPUBYTOK HA 3aranbHUX NiacTaBax.

TA CEPBIC,

l8entuixayia
UidHMA
61 97415931




Aopatok N21

ao [loroBopy N2684-2025

npo HaAaHHsA nocnyr «Platinum 3axuct Android»
Big 22.09.2025

BignoeigHo oo ymoB [loroBopy npo HagaHHA nocnyr «Platinum 3axuct Android» N2684-2025 Big
22.09.2025 p. (Hagani - fAorosip), y AaHoMy [loAaTKy BCTAHOBMIOETbCA HACTYMHUWIA BUYEPNHWIA nepenik
O6nafHaHHA, 3 NPUBOAY AAIKOFO MOXe YKNagaaTuca faHun [1orosip, a TAKOX LiHU Ta yMOBM HagaHHA Mocnyr
Cepsic-npoBangepom 3a 1oroBopom.

CTpoK HaflaHHSA

06nagHaHHA Nocnyr

LiHa nocnyr VYmoBu HapgaHHA Mocnyr

1) 3a pawum  [Jorosopom  Cepsic-
nposangep 3060B’A3y€TbCA
3abe3neunTu KnieHTy  HapaHHA
Mocnyr B Mexax CTPOKY X Ail Wnaxom
npoBefeHHs BiAnoBsigHoro
0fHOpa30Boro PemoHTy O6nagHaHHS
y pasi Buxoay wnoro i3 nagy. BapTicTb
PeMOHTY He MOXe nepeBuUlLyBaTh
Liny O6nagHaHHs KnieHTa.

2) Y pasi NpuAHATTA pilleHHa npo
PemoHT O6naaHaHHA, PeMoHT
O6nafgHaHHA 3[iNcHI0ETbCA CepBic-
npoBangepom nporarom 14
(4oTMpPHAAUATN) KaneHOAPHUX AHIB i
CmapTdoHM Ta 06UMNCNIOETLCS 3 MOMEHTY NPUAHATTA

nnaHweTn 6yab-aKoi CepBic-npoBanaepom pilleHHA Mpo

mogeni Ta PemMOHT. fIKWwo nig yac PemoHTy 6yae
BUPO6HUKA, AKi BusBneHo, wo Cepeic-npoBangep He
npaLloloTb Ha MOXe HapaTtu [locnyru npotarom 14
onepawinHin (4oTMpPHAAUATM) KaneHAAPHUX AHIB 3
cuctemi Android i MOMEHTY NPUAHATTA pilleHHA npo
6ynu npuabaHi PeMOHT, CTPOK HagaHHA Mocnyr moxe
Knientomy 6yTU NOAOBXEHO 3a YCHOM 3rofoto
ToproBesnbHin KnieHTa.
mepexi MarasnHy 3) VY pasi, konu Cepsic-npoBaigep He
MOXe  Hagatu [locnyru  4yepes
BiACYTHICTb 3anyacTuH ans
O6nagHaHHA, iHWI He3anexHi Bifg
Cepsic-npoBangepa npuunHu a6o y
pasi, Konu KnieHT BigMOBNSAETbCA Bif
MPOLAOBXEHHA  CTPOKY  HafaHHA
Mocnyr, KnieHT Mae npaBo Ha
oTpumaHHaA 100% (cTa BigcoTkis) Bin
LiHW, cnnaveHoi  KnieHtom  3a
Mocnyru.

4) TMocnyru HagatloTbesA Cepsic-
npoBangepom BianoBigHO A0 YMOB Ta
nopsaKy,  BU3HAUEHOMY  AaHUM
[loroBopom.

LliHa €
AOroBipHOIO
12 micAauis Big gatn Ta
npuabaHHsa Mocayr | BU3HAUYaAETbCS

y Micui
npogaxy

OaHui JoaaTtok N2 1 € HeBia'eMHOIO YacTUHOW loroBopy.




Aopatok N22

ao [loroBopy N2684-2025

npo HaAaHHsA nocnyr «Platinum 3axuct Android»
Big 22.09.2025

BignoeigHo oo ymoB [loroBopy npo HagaHHA nocnyr «Platinum 3axuct Android» N2684-2025 Big
22.09.2025 p. (Hagani - floroeip) y aaHomy [loaaTky N°2 BCTaHOB/IEHO 3pa30kK 3aABK Ha PeMOHT O6n1aaHaHHA:

«AnpexTopy TOB «EKTA CEPBIC»
Kniouxko B.I.

(npizeuuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3asBa HA PeMOHT O6n1agHaHHSA

q, (Hapani — KnienT), wo
(npizsuuwe, im’a, no-6amobkoei)

npueSHaABCA poky (ID________ ) 0o [loroBopy npo HagaHHa nocnyr «Platinum 3axuct

Android», naHoto 3asBoto npolily TOB «EKTA CEPBIC» (Hagani — CepBic-npoBangep) Hagatu MeHi nepeabayeHi

Jorosopom MocnyrinTa 3giNcHUT PeMOHT HacTynHoro O6nafiHaHHA 3rigHo yMOB [loroBopy.

1. 06naaHaHHA, WOA0 AKOro NOJAETbCA JaHa 3aaBa:
Mapka O6nagHaHHS
Mopgenb O6nagHaHHS
IMEI 1
IMEI 2 (32 HasBHOCTI)
CepinHuM Homep O6naiHaHHA
JlopaTKoBi BigoMOCTi

2. 0O6nagHaHHS Ma€ Taky HeCnpaBHiCTb:

(aemaanuU onuc HecnpaeHocmi ma ymos, 3a iKux eoHa BUHUKI'ICI)

3. [lopaTKOBO NOBiAOMAAI0 CBOI peKBi3nuTu Knieura:
Cepis Ta N2 nacnopTta
MNowToBa agpeca:
EnekTpoHHa agpeca:
Homep TenedoHy:
JonaTkoBuin Homep TenedoHy:

' YBATA - BCI N0/11 3AIBU OBOB’A3KOBI /191 3ANOBHEHHSA

e (para) (mignue)»

AaHnii lopaTtok N2 2 € HeBifA’éMHOK YACTMHOLO [loroBopy.




Aopatok N23

ao [loroBopy N2684-2025

npo HaAaHHsA nocnyr «Platinum 3axuct Android»
Big 22.09.2025

BignoeigHo oo ymoB [loroBopy npo HagaHHA nocnyr «Platinum 3axuct Android» N2684-2025 Big
22.09.2025 p. (Hapgani - Aorosip) y aaHomy [ogaTky NO3 BCTAHOBMEHO 3pa3oK AKTY npuilMaHHA-nepeaaui
O6nagHaHHsA:

AKT npuiiMmaHHA-nepeaayi 06nagHaHHA

M. Kuie 202__ poky
CTopoHu loroBopy nNpo HagaHHa nocayr «Platinum 3axuct Android» (Hagani - lorosip):
ToBapucTeo 3 06MexeHol0 BignosiganbHicTio «<EKTA CEPBIC» (nani - Cepsic-npoBaigep), B 0cobi qupekropa
Kntouko B.T., Wwo gie Ha nigctasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npizeuuwe, im’a, no-6ambkosi)

Lo npuegHascs ____ poKy Ao [loroBopy wnsaxom onnatu uiHu Mocnyr Cepsic-nposanaepa (Hagani -
KnieHT), 3 iHWOTCTOPOHU, AKI Hagani Npu cninbHOMY 3ragyBaHHi iIMeHYTbCs SK CTOPOHM, 2 KOXKEH OKpemo —
Ak CTOpoHa, Kepyoumes . 2.4. loroBopy, Niagnucanu uei AKT npuilMaHHa-nepegadi O6nagHaHHa (Hagani —
AKT) npo Take:

1. 3a faAnm-AKkTOM KnieHT nepepnae, a Cepsic-npoangep npunmae O6nagHaHHs.

2. Onuc O6bnafgHaHHs, AK€ nepeaa€eTbcs CepBic-npoBanaepy:
Mapka O6nagHaHHS
Mogenb O6nafHaHHA
IMEI 1 (3a HasiBHOCTI)
IMEI 2 (32 HasBHOCTI)
CepinHuM Homep O6naHaHHA
JlopaTKoBi BigoMOCTi

2.1. 06nafiHaHHA NepefaETbCAY HACTYMHI KOMMeKTaLil:
O6nagHaHHA (onuc cTaHy)
batapes NO
KapTa nam'sTi
3apsagHUNA NpUCTpin
IHWe

3.3asBneHa KnieHTom HecnpaBHicTb O61agHaHHS:

4. CepBic-npoBanaep He Hece BiANOBIAANbHOCTI 3a CXOPOHHICTb AOMUAKOBO 3AaHOI ab0 3anulleHol B
O6nafHaHHI CiM-KapTu UM KapTu nam’'aTi, 3aXUCcHOT NNiBKU Ha eKpaHi Ta/abo 3axucHoro ckna Ha O6naaHaHHi,
3a MOXNWUBY BTpaTy AaHuX, Wo 36epiranuca y nam’'ati O6nagHaHHa (y npoueci AiarHoCTuku), 3a BTpaty
3aBaHTaXeHnxX KnieHTom menoain, 306 paxkeHb, A0AATKIB, Mporpam Ta iHwoi iHdopmallii.

5. CepBic-npoBangep BianNoBigHO A0 yMOB [loroBopy nepeBips€.BianoBiAHICTL O6nagHaHHA 3rigHo n.
1.1.4.,, n. 1.1.5. paHoro [loroBopy Ta BCTAHOBNIOE, Y nignsarae O6nagHaHHA PEMOHTY.

6. Micna npunHaTTa CepBic-NnpoBangepom pileHHs nNpo PeMOHT abo npo BiAMOBY Yy HajaHHI Mocnyr,
Cepsic-npoBanaep Ai€ 3rigHo yMOB AaHoro [lorosopy.

7. JaHWU AKT CKNaAeHNIN Y ABOX €K3eMMIAPax PiBHOI OPUANYHOT CUNN — MO OGHOMY /151 KOXHOI'3i CTOPIH.

8. MiAnncu CToPIH
CEPBIC-HPOBAIMIEP KAIEHT
TOBapuUCTBO 3 06MEXEHOH0
BiANOBIAANBHICTIO
«EKTA CEPBIC»

OaHui oaaTtok N2 3 € HeBif'éMHOI0 YacTUHOO [loroBopy.

AeuTuehixayiy
1 37415931



Aopatok N24

ao [loroBopy N2684-2025

npo HaAaHHsA nocnyr «Platinum 3axuct Android»
Big 22.09.2025

BignoeigHo oo ymoB [loroBopy npo HagaHHA nocnyr «Platinum 3axuct Android» N2684-2025 Big
22.09.2025 p. (Hagani - [orosip) y aaHomy [logaTky N°4 BCTAHOBMEHO 3pa3oK 3asBM MPO MOBEPHEHHA
rPOLIOBUX KOLWWTIB:

«AupexTopy TOB «EKTA CEPBIC»
Kmouko B.I.

(npizeuuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3anBa NPo NOBEPHEHHSA rPOLOBUX KOWTIB

q, (Hapani - KnienT), Wo npueaHascs

fo [loroBOpy Npo HagaHHa nocnyr «Platinum 3axuct Android», paHoto 3aaBot npowy TOB «EKTA CEPBIC»

(Hamani - Cepsic-npoBaiigep) NoBEPHYTN MeHi rpoLWOBI KOWTH, AKI 6YNK CnnayeHi « »

20____ p.3a nocnyry CepBie=npoBangepay po3mipi 33 HACTYNHUMW PEKBI3NTaMU:
PP B

MdO

€aprPnoy

Mpu3HaueHHA NnaTexy

OnepixyBsau

(6ama) (npizeuwe, im’a, no-6ambkosi ma nionuc)»

NaHun Jopatok N 4 € HeBiA'€EMHOIO YacTMHO [loroBopy.




Aopatok N25

ao [loroBopy N2684-2025

npo HaAaHHsA nocnyr «Platinum 3axuct Android»
Big 22.09.2025

BignoeigHo oo ymoB [loroBopy npo HagaHHA nocnyr «Platinum 3axuct Android» N2684-2025 Big
22.09.2025 p. (Hapani - florosip) y aaHomy [loaaTtky N5 BCTAaHOB/IEHO 3pa3okK 3asaBu Ha NepeotopMIeHHS:

«AnpexTopy TOB «EKTA CEPBIC»
Kniouxko B.I.

(npizeuuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3anBa Ha nepeoopmMneHHs

1, (napgani - Knienr),
Wwo nphegHaBcs . . poky go [loroBopy npo HagaHHA nocnyr «Platinum 3axucr
Android», naHoto 3asBoto apouy TOB «EKTA CEPBIC» (mani - Cepsic-nposaigep) nepeoopmutu Mocnyry Ha

(skazamu npizsuue, im’s, no-6ambkosi H08020 KnieHma)
i3 HACTYMHUX MPUUUH:

(ekazamu npuyuHy nepeoghopmneHHs)

(6ama) (npissuuwe, im’a, no-6ambkosi ma nidnuc)»

Mignuc HoBoro KnienTa
[daHum “nidnucom A nidmeepdxyio cgili Hamip i 6aXAHHA
npuedHamucs 9o Jo2zogopy npo HadaHHsA nocnye «Platinum 3axmcT Android».

[JaHa 3asBa € [OKYMEHTOM, WO MiATBEPMAXYE 3aMiHy CTOPOHN Yy, 3060B'A3aHHI 3a [loroBopom npo
HagaHHAa nocnyr «Platinum 3axuct Android» 3a ymoBM ii norogeHHsa CepBic-npoBangepom.»

OaHui Jopatok N2 5 € HeBiA'EMHOIO YacTUHOW lorosopy.

BeMTHehIayij
a 37415931



Aopatok N26

ao [loroBopy N2684-2025

npo HaAaHHsA nocnyr «Platinum 3axuct Android»
Big 22.09.2025

BignoeigHo oo ymoB [loroBopy npo HagaHHA nocnyr «Platinum 3axuct Android» N2684-2025 Big
22.09.2025 p. (Hapani - Aorosip) y aaHomy [oaaTtky N°6 BCTaHOBMEHO 3pa3oK AKTY NpuiiMaHHsA-nepeaaui
(noBepHeHHs) O6NafHAHHA:

«AKT npuiimaHHA-nepeaaudi (nosepHeHHs) 06nagHAHHA

M. Kuie 202__ poky

CropoHu loroBopy nNpo HagaHHa nocnyr «Platinum 3axuct Android» (Hagani - florosip):

ToBapucTBo_3 obmexeHol BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-nposaiigep) B 0Co6i
anpektopa Kniouko Bacuna Mpuroposuya, LWo Aie Ha nigctasi CTaTyTy, 3 OAHIEI CTOPOHYU, TA
(npizeuwe, im’s, no-6ambkosi),
WO npueRHaBca poky (ID________ ) no forosopy (Hamani — KnieHT), 3 iHWOT CTOPOHM, fAKi
Hadani npw_cninbHOMY 3rafyBaHHi iMeHylTbcsl AK CTOPOHM, a KOXXeH OKpemMo — ik CTOPOHA, Kepyluucb
ymoBamu JloroBopy, nignucanu uen AKT npuinMmaHHa-nepenadi (nosepHeHHs) O6naaHaHHa (Hagani — AKT) npo
Take:

1. 3a pgaHum AktomCepBic-npoBaiigep nosepTae, a KnieHT npuiimae O6nagHaHHS, AKe 6Y10 HUM paHiwe
nepegaHo Cepsic-npoBanaepy Ha.PemoAT. O6nagHaHHs nepeaaeTbcs KNieHTy 3rigHo ymoB [JOroBopy y 3B'A3Ky
i3:

1.1. 3aBepweHHaM PemoHTy O6nagHaHHa ABO
1.2. npuiHATTAM CepBic-npoBanaepoM-pilleHHS Npo HEMOXNUBICTb HagaHHA Mocnyr «Platinum 3axucT

Android» BHacnigok: ABO
(3a3Ha4UMUNIPUYUHY HEMOXXIUBOCMI HAOAHHA Nocnyau)

1.3. iHWe:

(3a3Hayumu iHWy-TMPUYUHY)
2. Onnc O6nafgHaHHSA, ke NoBepPTAETbCA KNieHTY:

(mapka, modesnb, 8UpO6HUK, cepitiHuli HoMep 06/1adHAHHSA)

(uina O6nadHARHSA)

3. MignucaHHam paHoro AKTy KnieHT nigTBepmXye OTpumMaHHA cBoro O6nagHaHHA Big Cepsic-
npoBangepa y TOMy X CTaHi, y skomy ue O6nagHaHHA 6yno nepeaaHo Cepeic-npoBangepy, Ta BiACYTHICTb
npeteHsin go Cepic-npoBangepa.

4, [laHUN AKT CKNafeHuit y ABOX eK3emnnspax PiBHOI OPUAUYHOTEWAI™— MO OAHOMY ANS KOXHOI 3i
CTopiH.

5. mAanncum CTorPiH
CEPBIC-I1POBAI7I[|EP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANOBIAANBHICTIO
«EKTA CEPBIC»

»

OaHui Jopatok N2 6 € HEBIA’EMHOIO YacTMHOLO [lorosopy.

TA CEPBIC,

leuTudbixayia
UiAHMR
%84 37415931



Aopatok N27

ao [loroBopy N2684-2025

npo HaAaHHsA nocnyr «Platinum 3axuct Android»
Big 22.09.2025

BignoeigHo oo ymoB [loroBopy npo HagaHHA nocnyr «Platinum 3axuct Android» N2684-2025 Big
22.09.2025 p. (Hagani - Aoroeip) y aaHomy [logaTky NO7 BCTAHOBMEHO 3pa3oK AKTY MpuilMaHHsA-nepefaui
HagaHux MNocnyr Cepeic-npoBanaepa:

«AKT npuimaHHa-nepeaaui HagaHux NMocnyr Cepeic-npoBaigepa

CtopoHu leroBopy npo HagaHHsa nocayr «Platinum 3axuct Android» (Hagani - lorosip):

ToBapucTBo 3 "o6MeXeHOol BignoBiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep), B 0co06i
AupekTtopa Kntouko Bacuns MpuropoBnua, Wo fie Ha nigctasi CTaTyTy, 3 OAHIET CTOPOHU,

Ta

(npizeuwe, im’s, no-6ambkosi)
110 NpUERHABCATIO AaHoro [lorosopy (Hagani — KnieuT), 3 iHWOT CTOPOHK, AKi Hagani npu cninbHOMy 3ragyBaHHi
iMeHy0TbCs AK CTOPOHM, a'KOXKeH oKpemo — ik CTOPOHA, Kepyouncb ymoamm [lorosopy, nignucanu uen AKT
npunMaHHa-nepegavi-HagaHux nocnyr Cepsic-nposaigepa (Hagani — AKT) npo Te, wo KnieHty 6ynu HagaHi
HacTynHi Nocnyria:
1.

Ne HarmeHyBaHHA CepintHnin Homep/IMEI

Onuc nocnyr
O6nagHaHHA O6naaHaHHA y

2. KnieHT cBOiM nmignucom 3acBifuye BiACYTHiICTb npeTeH3iii Ao CepBic-npoBangepa WoAO AKOCTI Ta
06CAry HagaHMX OCTaHHImM Mocnyr.
3. 0608'a3ku CepBic-npoBangepa 3a loroBOPOM-€-BUKOHAHUMMN Y MOBHOMY 06CA3i.

4, NANNCK CTOPIH
CEPBIC-HPOBAVIAEP KNIEHT
ToBapuCTBO 3 06MEXEHO
BiANOBiAANbHICTIO
«EKTA CEPBIC»

»

OaHui oaaTtok N7 € HeBiA’éeMHOIO UacTMHOLO [loroBopy.




[Aopatok N28

ao [loroBopy N2684-2025

npo HaAaHHsA nocnyr «Platinum 3axucr Android»
Big 22.09.2025

BignoeigHo oo ymoB [loroBopy npo HagaHHA nocnyr «Platinum 3axuct Android» N2684-2025 Big
22.09.2025 p. (Hapani - Aoroeip), y aaHomy [logatky N28 BCTAaHOBMIOETbCA HACTYMHUI 3pa30K (DAKCUMiNbHOMO
nignucy.

3pa3okK haKCMMiNbHOro Nignucy:

v

OaHuii JopaTtok N8 € HeBif'€éMHOK YacTMHOO [loroBopy.




