M. Kvis

Dorosip N2610-2024
npo HagaHHA nocnyr «Mepeg6aueHuin 3axmcr»

«01» uepBHA 2024 poKy

ToBapucTBO 3 06MeXeHOol BignosiganbHicTio «EKTA CEPBIC» (Hagani — Cepsic npoBangep), B 0cob6i
avpekTopa fcb IpuHu OnekciiBHK, Wo Ai€ Ha nigcTtasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta 0063, WO NPUELHANACH A0
naaHoro forosopy (Hagani — KnieHT), 3 iHWOT CTOPOHK, AKi Hagani Npu CNiNbHOMY 3rayBaHHi iIMEHYIOTbCA AK
CTOpOHU, @ KOXeH okpemo — K CTOpPOHa,

yknanu uen florosip N2610-2024 Big 01.06.2024 poKy npo HagaHHA nocnyr «Mepeg6aueHnit 3axmucr»

(napani

- RoroBip) npo Take:

1. NPEAMET AOrOBOPY

11. Y ubomy [JoroBopi TepMiHN BXUBAKOTLCA Y TAKOMY 3HAUEHH:

1.1.1.

1.1.2

1.1.3.

1.1.4.
1.1.5.

Cepsic-npoBaiigep - ToBapuctBo 3 06MexeHow  BignoBiganbHicTio «EKTA  CEPBIC»,
ifeHTUdIKaLiNHUIA Kog lopuanyHoi ocobu 37415931.
O6nagHaHHA - MopTaTUBHA TeXHiKa, TB, MI'T 6yab-aKoT MoAeni Ta BUPO6HMKA, Wo npuabaHi KnieHtom

y TOProBesibHil mepexi MarasuHy.

MopTaTMBHA TexHiKa - rpyna KOMMNAKTHWUX €NIEKTPOHHWUX MPUCTPOIB: HOYTOYKU, CMApTHOHMU,
nAaHwWeTK, ayaio Ta Bigeo nporpaBayi, CMapT-roANHHUKNK | hiTHEC-TpeKepu.

TB — TeneBi30pu NM0CKO-NaHEesbHI.

MIT - rpyna ToBapiB Masniora6apuTHOi No6YTOBOI i LM POBOI TEXHIKMN: HACTINbHI KOMM'IOTEPW, iIFPOBI
KOHcONi, nunococu, 6neHaepun, KaBOBapKW, MynbTUBApKW, Mpacku, (heHuW, MiKpOXBMMbOBI Meui,
€NeKTPUYHI YarHukKM, m'acopybku, MDY papyky, NpuHTEpWU, CKaHepu, MPOEKTOPU, Mepexese
06nagHaHHA (MapwpyTM3aTopn, MOAeMM, KOMyTaTopu), AOMALLHI KiHOTeaTpu, CTauioHapHi Bigeo
naeepn Ta Meaia Nneepu, Bigeokamepu, rapHiTypyn Komn'loTepHi, Knasiatypn komn'totepHi (ApoTosi
Ta 6e34p0TOBi), MUWI Komn'loTepHi (ApoToBi Ta 6e34poToBi), ToHepU UUGpPoBoro TB, aKyCTUUHI
CUCTEMU B aCOPTUMEHTI HE3AMEXHO BiJ Mofeni Ta BUPOOHMKa.

Nocnyru «MNepep6aueHui 3axucTy», Mocnyru - nocnyru CepBic-npoBanaepa, Wo HaaaTbea KnieHTy
npoTArom CTpokKy Aii loroBopy (6 a6o 12 micauie Bia Aatn npuabaHHa Mocayr). Mocnyru HagawTbes
WAXOM NpoBefeHHsA PemoHTIiB O61aiHAHHS, Y AKOTO 3aKiHUMBCA FAPAHTINHUIA TEPMiH BUPOBHMKA i
fIKe BUWILNO 3 Nagy 3 NPUYUH, WO MiANagaoTb Nig Aio rapaHTii BUpo6bHMKA (MaloTb yCi 03HaKK
rapaHTinHOro BUNagKy) abo 3 NPUUKH, O HE € FAPAHTIHUMU | BU3HAYEHI K BUK/TIOUEHHS B MYHKTI
1.1.7 JoroBopy. BapTicTb PEMOHTIB He MOXe nepeBuulyBaTi [Ieno3nTHY Cymy BiNOBIfHO A0 HOMiHANY
onnayeHoi kKnieHTom KapTku goctyny o nocnyru «MepeabayeHmnin 3axmucr».

1.1.6.1. Mocnyru CepBic-npoBangepa pPO3MOBCIAXKYIOTbCA  TiNbKM HAa  O6nagHaHHA, fkKe

1.1.10.

1.1.11.

BUKOPUCTOBYETbCA KNMIEHTOM BUK/TIOUHO A8 BIACHUX | 0COBMCTUX NOTPE6, BUK/IOUAOYN NOTO
Macose a60 3aranbHe KOPUCTYBAHHA B TaKUX MicLAX, AK (ane He 06Mexyuncb HAMMI): XOCTeNH,
roteni, MpanbHi, TPOMAACbKi KyxHi, odicu, I'II,ElI'IpI/IEMCTBa rPOMAACbKOTO  XapuyBaHHs,
CNOPTUBHI KOMMMEKCH, MeAWUHI YCTaHOBW, OCBiTHI YCTAHOBM Ta IiHWI opraHizauii, ae
06nagHaHHA BUKOPUCTOBYETLCA A/A 3ara/ibHOr0 UM KOMEpPLinHOTO BUKOPUCTAHHS.

FapaHTiHWMM BUNAAOK — Lie BUNAAoK aedekTy (BTpaTn npauesaaTHOCTI) 6yab-AKOro 3 KOMMNOHEHTIB

06nagHaHHA, WO BU3HAETbCA AK AeeKT BUPO6HMKA, 32 BUK/IIOUEHHSM BUMAAKIB:

e HAABHOCTI MexXaHiUHUX MowKomKkeHb O6MaAHAHHA TaKWX AK TPIWMHW, CKOMW, Clign yaapis,
BM'ATUHN Ta iH., a60 BUABNEHHI AeeKTiB, CTPUUMHEHMX TAKUMI NOLIKOAXKEHHAMY;

e HAABHOCTI CnifliB NOTpanAsHHA piAnHKU, OKKUCNiB a60 KOPO3ii Ha BHYTPIWHIX ab0 30BHIiWHIX
enemeHTax O6MafHaHHSA, BK/OUYAOUM efIeKTPUUHI Ta eNIeKTPOHHI KOMMOHEHTU, a TaKOX Mpu
BUABJIEHHI AeheKTiB, CNIPUUNHEHUX TAKUMU ABULLLAMY;

e BUMXOAY 3 nafy O6nagHaHHs BHACNiAOK NMPUUUH, AKi BU3HAUYEHI BUPOBHUKOM, IK BUNAAKWU, Ha fAKi
He PO3MOBCIOAKYETLCA Aif 0iLiNHOI rapaHTii BUPOBHMKA;

e Buxoay 3 nagy O6nafHaHHA BHACNifOK HEKOPEKTHOI po60oTM BCTaHOBMEHOro Ha O61agHaHHi
6yAb-AKOro NPOrpaMHOro 3abesneyeHHs.

ToproBenbHa mepe)ka MarasuHy, MarasuH — ToprosefibHa mepexa «LuTpyc», B sikiii 6yno npuadaHo

06nagHaHHA KnieHTom. TepMiH MoXKe BUKOPUCTOBYBATUCh B OAHWHI Ta/a60 B MHOXMUHI.

LliHa O6nagHaHHA KnienTa: BapTicTb O6nafHaHHA KNieHTa y rpolIOBOMY BUPAXKEHHI Y HaLliOHANbHil

BanioTi YKpaiHK, WO BM3HAYAETbCA 3@ YUeKOM (UeKaMu) Ha MOMEHT NpuabaHHa O6nagHaHHA KnieHTom

y ToproseaniVl mepexi MarasuHy. IHaekcauis uiHn O6nafHaHHs KnieHTa He 3[ilCHIOETbCA Ta He

MOXe 6YTU 3A4iNCHeHa 3a XOAHMX YMOB, A Hi Ha iHAeKC iHNALT, @ Hi Ha KypC iHO3 MHVX BALIOT TOIJ.I,O

Lina nocnyr «Mepea6aueHuinn 3axucr»: BapTicTb Mocnyr y rpowoBomy’/ it

BanoTi YKpaiHW, WO BM3HAYAETbCA 3 YeKOM (UeKamu) Ha MOMEHT n

ToproBenbHiin Mepexi MarasuHy. Ingekcauis uiHum nocnyr «Mepen6a

Ta He MoXe 6yTU 3[iilCHeHa 3a XXOA4HUX YMOB, a Hi Ha iHAeKC iHnsLIT, a Hi Ha

ToLWO.

KapTka pocryny pgo nocnyru «fMepep6aueHnit 3axuct», Kaptka «lepep N

VHIKanbHUA Ko, WO HaAA€TbCA KnieHTy B CKMafi yeky Ha npuabaHHA O6naREabns

KombiHauii uudp Ta/abo nitep i nigTBepaXye npaBo KnieHTa Ha OTpVI Ve L




1.2

1.3.

2.1.

«lepenb6aueHnii 3axucT» 3rigHo ymoB gaHoro [lorosopy.

1.1.12. PemOHT O6nagHaHHA — 6e3KOLWTOBHe A1A KNnieHTa BigHOBNEHHA npaue3aaTHocTi O6nagHaHHA (okpim

YyCYHEHHA AedeKTiB 30BHiWHbOro (ectetuuHoro) surnagy O6naaHaHHA (noapsanuHM, NMOTEpPTOCTi,
CKONK, BM'ATUHK, AedeKTH 3aXUCHOrO NOKPUTTA Ta iH.), WO 3AiNCHIOETbCA Y BUMNAAKY, AKLLO CUAMK
CepBic-npoBaiigepa B yCTaHOB/EHi [JoroBOPOM CTPOKU MOXXMBO BiJHOBUTM NpaLe3aaTHICTb TAKOroO
O6nagHaHHA, 32 BUK/TIOYEHHAM BUNAAKIB:

e Konu 06nagHaHHA 3HAXOAUTbCA B YUACTKOBO abo MOBHICTIO po3ibpaHoMy cTaHi i/a6o BigcyTHii (-i)
noro komnoHeHT (-1) abo cknagosa (-i) uactuna (-un);

e HEMOXNWBOCTI igeHTUdikyBatu O6nagHaHHA (konu 3 O6nagHaHHA 6yno BumaneHo abo cTepTo
Ha3BYy MoAeri, cepinHui Homep i/a6o IMEI);

e HeBignoBiAHOCTI Moaeni, cepiHoro Homepa ifa6o IMEI NpUAHATOrO Ha AiarHOCTUKY 06nagHaHHA
O6nagHaHHI0 KnienTa (ULo 3a3HaueHi B ueky npo onnaty O6nagHaHHa 1a Mocnyru «Mepen6aveHunii
3axmcT»);

e HeBignoBigHOCTI Mmogeni, cepinHoro Homepa i/a6o IMEI NpMNHATOro Ha AiarHocTuky O6nagHaHHS,
TakoMy/Takum, Akun/aki BkasaHum (i) Ha oro SIM-noTky i/a6o igeHTUIiKaLINHIN HaKnenui Ha
Kopobui i/abo kopnyci;

e HECNpaBHOCTI OCHOBHOI NMaTH, WO YHEMOXNMBAIOE iAeHTUdiIKaLilo 06nagHaHHA (3a BHYTPiWHIM
€NeKTPOHHUM CepinHUM Homepom a6o IME);

e HAABHOCTI AecheKTiB BUTPATHUX MaTepianiB Ta akcecyapie O6nafgHaHHSA, IKi BXOAUIN 1O KOMMNEKTY
nocrauaHHs (Hanpuknag, USB-ka6ento abo 3apsAAHOro NPUCTPOLO);

e HAABHOCTI BCTaHOBMEHMX B O6naiHaHHI CKIAfOBUX YACTUH, KOMNOHEHTIB 260 NPoAyKTiB CTOPOHHIX
BUPOGHUKIB (He Big KoMnNaHii-BMpo6HUKA O6nagHaHHA) i/ab0 HAABHOCTI MOLWKOMAXKEHHSA
O6nafHaHHA BHACNiAOK BUKOPUCTAHHS TaKMUX CKIAA0BUX YaCTUH, KOMNOHEHTIB ab0 NpoAayKTiB;

e HAABHOCTI AeheKTiB anapaTHOro Ta NPOrpamMmHOro 3a6esneyeHHs iHWKUX Mapok (He Big KomnaHii-
BMPO6HUKA O6NafHAHHSA), HABITb AKLLO BOHO NOCTaYanocb abo NpoaaBanocs pasom 3 anapaTHUM
3abe3neyeHHaAM O6NaHAHHS;

e HAABHOCTI O3HAK UM CMifiB cnpo6 pemoHTy i/abo 06cnyroByBaHHA (30KpemMa, OHOBMIEHHA a6o
BHECEHHA 6yab-AKUX 3MiH UM AONOBHEHb 0 KOHCTPYKLIT NpucTpoto) O6nagHaHHA 0co6010, AKa He
€ NpeAcTaBHMKOM KomnaHii CepBic-npoBanaepa, BKAOUaOUM BUNAAKM HAABHOCTI MOLWKOAXKEHb
O6nagHaHHA BHACNiOK TAKOr0 PeMOHTY i/a6o 06CnyroByBaHHS;

e HAABHOCTI Ae(heKTiB B pe3ynbTaTi NPUPOAHOro 3HoWweHHS O6nagHaHHA abo 3 iHWOI NOB'A3aHOI 3
LUM MPUYUHYK;

e Konu CepBic-npoBaiaepy He BAAETbCA CKUMHYTM 33aHuiA Ko A0oNycKy abo naponb, 4eaKTMBYBATH
061iKOBMI 3anMC UM BUMKHYTM iHWI 3acobu 6e3nekun, WO 3anobiraloTb HecaHKLioOHOBaHOMY
aoctyny Ao O6nagHaHHA i/a6o Woro neBHUX YHKLIN;

e HAABHOCTI BcepeanHi abo 330BHI O6naAHaHHA 3a6pyaHeHb, 3acMiyeHb i/abo KoMax, HassBHOCTI
pi3Kux 3anaxie Big O6nagHaHHA abo NOro KOMNNEKTYUMX.

1.1.12.1. Mpu BUKOHaAHHI pemoHTy, Cepsic-npoBaijep, 3a CBOIM BUBOPOM, MOXe

BUKOPUCTOBYBATW OPUTiHANbHI UM aHAMOTIUHI 32 TEXHIYHUMU XapaKTepUCTUKAMK 3aNacHi YaCTUHU UK

KOMMNEKTYIoUi BiJj CTOPOHHIX BUPOBHUKIB (He Big KomnaHil-BMpo6bHMKa O6nafHaHHA).

1.1.13. CepBicHUI ueHTp - (yHKuUioHanbHa oauHuusa Cepsic-MpoBangepa, BianNoBiAanbHa 3a NpoBeAeHHsA

AiarHoCTUKM Ta PemoHTy O6nagHaHHA. [iarHoctuka Ta PeMOHT MOXyTb 3[iWCHIOBATUCA Y
NPUMIilLEHHAX, SKi BM3HauvawTbca Cepsic-MpoBanaepom, BUKOPUCTOBYOUM WNOT0  BNACHUX
kBanicikoBaHUx ¢haxiBLiB Ta pecypcu, abo 3a yuyacTio TpeTix ocCi6, npu ubomy Cepsic-npoBangep
3a/IMILAETHCA BiANOBIAANbHMM 3a HaNeXHe HagaHHsa Mocnyr KnieHTy 3a agaHum [JoroBopom.

1.1.14. leno3uTHA cyma - 06MeXeHa KiNnbKiCcTb KowWTiB (NiMiT), AKNIA BCTAHOBMIOETHCA ANA KOXXHOMO HOMiHany

npua6aHoT KnieHToM KapTku goctyny ao nocnyru «fMepea6aveHnin 3axucT», i 1ka BUKOPUCTOBYETHCA
Ansa nokputTsa Butpat Cepeic-MpoBanaepa, NoB'A3aHmMX i3 HagaHHAM Mocnyr KnieHTy 3rigHo 3 ymoBamu
uboro floroBopy. BapTicTb HagaHux KAieHTy Mocnyr He MoXe nepeBuLlyBaT PO3Mip BCTAHOBEHOT
[leno3unTHOI cymum, AKa € NiMITOM AN ONNaT BUTPAT, NOB'A3aHUX i3 HagaHHAM Mocnyr KnieHTy.
JaHuii loroBip € AOrOBOPOM NMPUEAHAHHSA BiANOBIAHO A0 CTATTi 634 LMBiNbHOTO KojeKcy YKpaiHu. KnieHT
NMPUEAHYETbCA A0 AaHoro [JloroBopy B LinOMy WAAXOM onnath uiHu Mocnyr CepBic-npoBangepa, Wo
CBiUNTb NPO NoBHe Ta 6e3ymoBHe NpuinHATTA (akuenT) KnieHTom ycix ymos gaHoro [Jorosopy.
KnieHTy HagaeTbCcA MOXMUBICTb NMPUEAHATUCA A0 AaHoro [loroBopy npu npuabaHHi O6nagHaHHA Y
ToproBenbHii mepexi MarasnHy. O3HanomuTUCb 3 ymoBamu [loroBopy KnieHT moxe Ha odilinHomy Be6-
canti CepBic-npoBangepa www.ektaservice.ua. Mepes NPUAHATTAM KNiEHTOM pilleHHA NPO NPUELHAHHSA
[0 faHoro [loroBopy KnieHT moxxe oTpumaTty BClo HeobxigHy iHchopmauito npo NMocnyru Ta BignoBigb HAa

2. NOPAAOK HAAAHHA noCnvr
Mocnyrn HagawTbca CepBic-npoBanWaepom nuie Micns BigNoBiAHO

O6nagHaHHA MicTuTbca y loaaTky N22 no aaHoro [loroBopy. 3asBa MoXe 6yTu Han
MOBWHHA MiCTUTK AaHi, aHANOriYHi BCTAHOBNEHOMY 3pa3Ky.


http://www.ektaservice.ua/

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.9.2. CTOpPOHU BU3HAIOTb, WO CTPOK NPOBeAEHHA AiarHOCTUKN MOXe 6mi/ﬁ| OBX

2.9.3. Y BMNagKy MNOJOBXEeHHs CTPOKYy npoBedeHHs pAiarHoctuku, Cepsic-lMpoB3

2.9.4. Kni€HT NOroJKyeTbCe, WO NOAOBXEHHSA CTPOKY MPOBEAEHHA AiarHOCTUKK He \t» BN

CepBic-npoBangep Mae NnpaBo HagaBaTy Mocayrn 0cobucTo abo LWAAXOM 3anyueHHs Ans HadaHHa Mocnyr
TPeTix 0ci6, npu ubomy CepBic-npoBanaep 3anMWAETLCS BifNOBIAANBHNM 32 HaNexHe HafaHHs Mocnyr
KnieHTy 3a gaHum loroBopom.

Cepsic-npoBaigep Hagae Mocnyru, nepenbayeHi ymoBamu LbOro [OroBopy, Ha MiACTaBi 3BePHEHHS
KnieHTa npo PeMoHT O651aiHaHHA Yy NOPSAAKY, WO BU3HAYEHUI AaHMM JOroBOPOM.

YV BMNagKy BMHUKHEHHA Heo6XigHocTi PemoHTy O6nagHaHHA, KnieHT camocTiiHo Haacunae CepBic-
npoeangepy O6nagHaHHA, ke nianarae PemoHTy 3a agpecoto: M. Kuis, TOB «HoBa MowTa», BigdineHHs
N5 (onnaTa nepecunaHHA NOKNafaeTbcs Ha Cepeic-npoBangepa) abo 0cobUCTO [OCTABNSAE BignoBigHe
O6nagHaHHA 3a MicLe3HaxomKeHHAM CepBiCHOIO LEHTPY, a came: M. Kuis, Byn. 1inoBa, 5, kopnyc 2, nitepa
B1. Pazom i3 O6nagHaHHAM, KnieHT 3060B'A3y€eTbCA HaaaTh abo HagicnaTu Cepeic-npoBangepy HacTynHi
LOKYMEHTM:

e 3asBy Ha PemoHT O6nagHaHHA (JomaTok NO2);

e KOmilo uekiB Npo npuabaHHs O6naaHaHHA Ta Mocnyr;

e eKcnnyaTauinHi JOKyMeHTN Ha O6nafHaHHS;

e OpUriHAN 3aNOBHEHOI0 rapaHTiNHOIO TANOHY Bif BUPOGHMKA O6NagHaHHS.

VBATA! O6nagHaHHA HAACUMNAETbCA/HAAAETbCA KNiEHTOM y MOBHIM KOMNAekTauii 3i 36epexeHHam
ynakoBku. Nepep Bignpasko 06nagHaHHA KnieHT 30608'A3aHUIA 34iNCHUTY NiAroTOBKY O6NafHaHHSA, Wo
BK/MOYAE: BUXiA 3 YCiX 06/1iKOBUX 3aMuCiB, CKMAAHHA MaponiB Ha O6naAHaHHi, WO HaACWUIAETbCH,
nepesipKa BiacyTHocTi B O6n1aAHaHHI CiM-KapT, KapT nam’aTi, 3axXMcHOT NNiBKn Ta/a6o 3aXMCHOro CKNa Ha
O6nagHaHHi. 3a noTpebu, peKOMeHAYETbCA CKOMiBaTW yCi AaHi Ta iHdopMmalito, wo 36epiraeTbcs y
nam’sTi O6nagHaHHA, BKIOUYAUM JOKYMeHTH, poTorpadii, MysudHi gannm Towo. ¥ pasi HEBUKOHAHHS
npouenypu niarotoeku O6nafHaHHA, KNiEHT Hece BiANOBIAANbHICTb 3a YCi MOXUBI MOB'A3aHi 3 LUUM
HeraTuBHi Hacnigku. CepBic-npoBangep He Hece BiAMNOBiIAANbHOCTI 32 CXOPOHHICTb MOMMUKOBO 34aHOT
a60 3anuiueHoi B O6MafiHaHHI CiM-KapTy UM KapTu Nam'aTi, 3aXMCHOT NNiBKK Ta/a6o 3axMCHOro cKna Ha
O6nagHaHHi, 32 MoOXnuBy BTpaTy gaHux (y npoueci HagaHHa [MMocnyr), wo 36epiranuca y nam'sTi
O6nagHaHH#A, Ta 3a BTPATy 3aBaHTaXeHMX KnieHToM menogin, 306paxeHb, A0AATKIB, Mporpam Ta iHwWoi
iHthopmadii. Mpn HasABHOCTI BcepeamnHi abo 330BHI 06nagHaHHA 3a6pyaHeHb, 3acMiueHb i/abo Komax,
HafABHOCTI pi3KMX 3anaxiB Big O6nagHaHHA abo MOro KOMNAEeKTyiouux, KnieHT 3060B’A3aHUN BXUTU
HeoO6XiIHNX 3axofiB W0A0 ounlleHHA 06nagHaHHA abo BuaaneHHa 3anaxie i/abo Komax Ao BignpaBKu
O6nagHaHHA CepBic-npoBangepy.

Y BUMNAKY HEBUKOHAHHSA KieHTOM ycix BUMOT, BKasaHux y nn. 2.1.-2.5. florosopy, CepBic-npoBangep mae
npaso BiAMOBUTK KnieHTy y HaaaHHi Mocnyr. Micns BUKOHaHHA KNiEHTOM yciX BUMOT, BKasaHux y nn. 2.1.-
2.5. floroBopy, KnieHT moxe MOBTOPHO 3BepHyTucs Ao Cepsic-MpoBangepa Ans oTpumaHHs Mocnyr, y
MeXXax CTpoKy Aii loroBopy. Y BUNAAKy, AKWO KNiEHT He BUKOHAB y NOBHOMY 06cA3i BCi BUMory nn. 2.1.-
2.5. floroBopy, Cepsic-MpoBangep noBepTae oTpumaHe O6MafHAHHA KNieHTy Ta BiAMOBNAE nMomy Yy
HagaHHi Mocnyr.

JloKymeHTOM, WO nigTBepmKye nepexiga O6nagHaHHa Big KnieHTa go Cepeic-nmpoBangepa Ta CTaH
O6nagHaHHsA, € JOKYMEHT MPO 3AiMCHEHHA NepecusiaHHsa, OTPUMAHWI Y BignosigHOMY BigaineHHi TOB
«HoBa MowTa» Ta/a6o AKT npuiimaHHA-nepegadi O6nagHaHHA Ha PeMoHT, mignucaHum mix Cepsic-
nposaigepom Ta KnienTom (Jomatok N23). KnieHT mae npaBso nepen BianpaBfieHHAM O6MafHaHHSA
3anpocutn y npescrasHiuka TOB «Hosa MowTa» nposectu 30BHIilWHIN ornsg O6nagHaHHA | BKa3atu y
HaknagHin KOMeHTap Npo Bi3yanbHui cTaH O6nafHAHHS, Ta 34iNCHNTH C|30TOC|3IKcaLI,IIO 30BHILIHBOIO CTaHy
06nagHaHHA, NpK LbOMY TaKa toTodikcauia BKnoUYae hoTorpadyBaHHA cepinHoro Homepy Ta/a6o IMEI
Homepy O6nafHaHHA; 3a3HaueHHA Ha KOXHiW doTorpadii O6nagHaHHS [aTM CTBOPEHHS Takoil
thoTorpadii, ska mae cnisnagaTy 3 gatoto BignpasneHHa O6nagHaHHA CepBic-npoBangepy.

Yci npeteHsii go Cepsic-npoBangepa WOAO0 30BHIWHbOIO cTaHy O6nagHaHHs KnieHTa nicns wnoro
noBepHeHHs1 KNieHTy 3 MmiacTas, 3a3HaueHux y loroBopi, NpunmatoTbCa 40 po3rasay TiflbKu Npu HagaHHi
KnieHTOM HaknagHoi 3 BiANOBIAHMM KOMeHTapem Mpo Bi3yanbHUM cTaH O6nagHaHHA Ta/a6o
BULLE3a3HaYeHMMU hoTorpadismn 30BHIWHLOTO cTaHy O6nagHaHHs.

MpoTtarom 5 (n'ATn) pobounx AHIB 3 AHA OTPUMaHHA Bif KnieHta O6nagHaHHA 3 yciMa HeobXigHUMU
JOKYMeHTamu 3rigHo n. 2.4. [loroBopy, CepBic-npoBaifep MNOBUHEH BCTAaHOBUTW, 4K nignarae
O6nagHaHHA PemoHTy 3rigHo nn. 1.1.6-1.1.7., n. 1.1.12. uboro [0roBopy Ta NPUNHATM PilUEHHS W00
HajaHHA abo BiAMOBM B HaJaHHI Mocnyr.

2.9.1. VBATA!Y pas3i, fiKuWio npu npoBefAeHHi giarHoctuku CepBic-npoBanaepom HecnpaBHOCTi O6nagHaHHS

He BUABMEHi, a60 BOHW NOB'A3aHI i3 30BHIlIHIMW YMHHWKaMK, AIKI BUKMNMKAKOTb HECMpPaBHICTb
O6nagHaHHA, CepBic-npoBangep NpuUMae pilleHHs Npo BiAMOBY Yy HadaHHiI Mocnyr. AKIWO TaKux
BiAMOB NpPOTAromM CTPOKY Aii [loroBopy HaKOMMUyeTbcA [ABi, Mocnyru BBaXalTbCA HaJaHUMW
HaneXHUm YnHoM, a 3060B'a3aHHA CepBic-npoBaraepa 3a loroBopom Npunu

Cepsic-MpoBaigep He MOXe BUKOHATMW AiarHOCTUKY NMPOTArOM 3a3HAY
NPUYUH, TAaKNUX IK TeXHIYHI abo iHWI HenepeabaueHi 06CTaBUHY,
BMKOHaHHI0 Mocnyr.
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AnA BigmoBwu Big onnatu Nocnyr.



2.9.5. Ha To# yac, konn O6nafHaHHA NPOXoAWTb AiarHocTuky CepBic-npoBanaepom, iHwe O6MafHaHHS Y

2.10.

KOPUCTYBaHHSA KnieHTa He Hafa€eTbCs.
Micna giarHoctukm O6nagHaHHA CepBic-npoBangep NpUNMaE OfHe i3 HACTYMHUX PilleHb:

2.10.1. ab6o npo BigMOBY Y HafaHHi Mocnyr;
2.10.2. a6o npo nposefeHHs PemoHTy O6nagHaHHS.
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PiweHHs CepBic-npoBangepa, BU3HaueHe n. 2.10. loroBopy, 03ByuyeTbCs KnieHTy npeacTaBHUKOM CepBic-
MpoBaraepa B TeniepoOHHOMY pexumi, abo HaaCUIAETbCA KNIEHTY OAHUM i3 HACTYNMHMX CNOCO6iB:

2.11.1. 260 wnsaxom SMS-NoBigoM/IeHHS Ha MOGifbHUI HOMep KnieHTa, BKa3aHWN HUM NpuW 3BEPHEHHI Ao

Cepsic-npoBanigepa.

2.11.2. abo y NuUCbMOBOMY BUIMNAAi HA eNeKTPOHHY abo NowWTOoBY agpecy, AKi BKaszaHi KnieHTom npw

3BepHeHHi go Cepsic-npoBaiaepa.

2.11.3. a6o wnaxom nosigomneHHa Ha Viber / Telegram / WhatsApp, SKuin 3apeecTpoBaHo 3a MO6iNbHUM

2.12.

2.13.

HoMepoMm Kni€HTa, WO BKa3aHWI HUM Npu 3BepHeHHI Ao CepBic-npoBangepa.

V pasi NpuitHATTA 06r'PYHTOBAHOrO pilleHHA NPo BigMOBY Y HagaHHi Mocnyru, O6nafHaHHA MOXe 6yTu

nosepHyTe KnieHTy (3a Bu6opom Cepsic-nposangepa) OaHUM i3 HACTYNMHUX CNOCO6IB:

e a60 wnaxom nepegayvi O6nagHaHHA ocobucTo KnieHTy 3a agpecoto: m. Kuis, Byn. [linosa, 5, kopnyc 2,
niTepa B1, npo wo CTopoHamu NignucyeTbca AKT npuiiMaHHa-nepeaadi (nosepHeHHa) O6nagHaHHA
(lopaTok NO7);

e ab0 Ha agpecy BigaineHHs TOB «HoBa [MolwwTa», 3 AKOro 3AilicHIOBanach BignpaBka O6naaHaHHA
KnieHTom. Mpu ubomy, AOKYMEHTOM, WO NiATBEpMKYE nepexin O6nagHaHHA Big Cepeic-MpoBaraepa Ao
KnieHTa, € AOKYMEHT NPo 3A4iNCHEHHA NepecuniaHHs, OTPMMaHNI y BignoBigHomy BiaaineHHi TOB «HoBa
MowTax».

CepBic-npoBaigep MAe npaBo nepea BianpaBneHHsM O6nagHaHHA NPOBECTM 30BHIWHIN ornag

06nagHaHHA Ta 34incHUTK oTodiKcaLlito 30BHiWHbOro ctaHy O6nagHaHHa. CTopoHaMm [0AaTKOBO, ane

He 060B'A3KOBO, MOXe NianucyBaTUCA AKT NpuiiMaHHA-nepeaadi HagaHux Mocnyr Cepeic-npoBangepa

(MopaTok Ne8).

Y pasi npuiHATTA pileHHs npo PemoHT O6nagHaHHA, CepBic-npoBaiiaep NpuUcTynae Ao HagaHHsa Mocayr

WNAXOM 3AiCHEHHA PemoHTY O6n1agHaHHA. PeMOHT O6nagHaHHs 34incHI0eTbes CepBic-npoBangepom Ha

npoTaA3i He 6inbuie HiX 14 (MOTUPHAALUATD) KANEHAAPHUX IHIB 3 MOMEHTY NPUItHATTA CepBic-npoBangepom

pilleHHs npo PemoHT. AKlWO nig yac PemoHTy 6yae BuABneHo, Wo CepBic-npoBaiaep He MOXe HaaaTtu

Mocnyrn npoTarom 14 (YOTMPHAAUATN) KaNeHAapHUX AHIB 3 MOMEHTY NpuinHATTA CepBic-npoBanaepom

pilleHHs Npo PeMOHT, CTPOK HagaHHA Mocnyr moxke 6yTu NOAOBXeHO 3a YCHO 3roaoto KnieHTa. Micna

3aKiHueHHs PemoHTy, O6nafHaHHA MOXe 6yTU NoBepHyTe KNieHTy B nmopaaky nepenbéaueHomy . 2.12.

NoroBopy. CTopoHamu [0AaTKOBO, ane He 060B'A3KOBO, MOXe MignucyBaTncsa AKT NpuiMaHHa-nepenayi

HagaHux Mocnyr Cepsic-nposanaepa (ogaTok NO8).

2.13.1. B pasi, AKwo KnieHT 3anepeuye npoTu NPoAOBXKEHHA CTPOKY HajaHHA Mocnyr, a6o akwo Cepsic-

2.14.

2.15.

npoBaiiaepom MniA 4ac AiarHOCTUKU a60 PemMOHTY 6yfe BCTAHOB/IEHO, WO Yepe3 MeXaHiuHi
NOWKOMKEHHA a60 BiACYTHICTb 3aNUacTUH PeMOHT O6/1afHaHHA HEMOXXNUBUI, a60 AKILO BapTiCTb
PemoHTY nepesuLye lenosuTtHy cymy, KnieHT Mae npaBo Ha noBepHeHHa LliHu Mocnyr, cnnaveHunx 3a
JaHuMm [loroBopomMm, WIaxom 3BepHeHHs Ao CepBic-npoBangepa 3a Homepom TenedgoHy 0-800-305-
122 ana posipBaHHA [loroBopy Ta oTpUMaHHaA 100% (cTa BigcoTkis) Bia LliHu nocnyr «Mepen6aveHun
3axuct». FpowwoBi KOwWTK noBepTalTbca KnieHTy Ha nigcTaBi 3asaBu NpPO NMOBEPHEHHS TPOLIOBUX
kowTie ([logaTtok N°&). lo 3asBU [OAAIOTHCS:

e Konis ueka (uekiB) npo onnaty BaptocTi O6nagHaHHaA Ta LiHu NMocnyr «MepeabaueHuii 3axucT»;
e Konisa nacnopTa (BCi 3aN0OBHEHI CTOPIHKK);

Konis IMH.

Y Bunagky nosepHeHHsA LiHu Mocnyr, O6nagHaHHs mMoxe 6yTn moBepHyTe KnieHTy B nopsiaky
nepegbaueHomy n. 2.12. lorosopy. [Mpu LboMy NOCAYIrM BBAXAOTbCA HAAAHUMMN HANEXHUM UNHOM, A
3060B'sA3aHHA CepBic-npoBangepa 3a [oroBopom NpunuHsATbCA. CTOPOHAMM [OAATKOBO, ane He
060B’A3K0BO, MOXe MigNucyBaTncs AKT MpUUMaHHA-nepeaadi HagaHux Mocnyr CepBic-npoBangepa
(MopaTok Ne8).

MosepHeHHA LliHWM nocayr HagaeTbca KnieHTy 3a yMOBM BiACYTHOCTI HaaaHux locayr i npoBegeHnx
PemoHTiB O6nagHaHHA KnieHTa 3i cTopoHu CepBic-npoBangepa NpOTArOM CTPOKY fAil AaHOro
Jorosopy.

rapaHTiﬁHmﬁ CTPOK Ha 06’em BUKOHaHNX CepBic-npoBangepom pob6it cknanae 1 (o,ule) KaneHuapHmm

Mocnyru BBaXXaloTbCA HAAAHUMUN HANEXHUM UUHOM.
Y pasi, Konu KnieHT 6e3nigcTaBHO BiAMOBMBCA NMPUWHATKA CBOE O6nafHaHHA Ta
NOrof)XeHy AaTy NoBepHEHHS O6I‘IaD,HaHHF| nicna npoBe/eHHs noro p,iarHOCTMKw

O6nagHaHHA KOWTiB CepB|c npoBaiigep NoKpuBae BI/ITpaTI/I Ha lioro peanisauito Ta 36ep|ra|-||-|;|



2.16.

3.1

3.2

3.3.

3.4.

4.1.

5.1.

5.2.

5.3.

5.4.

6.1.
6.2.

6.3.

7.1

7.2.

Byab-AiKi BUCHOBKW CEPBICHWUX LEHTPIB, PEMOHTHUX MiANPUEMCTB TA iHWWX YCTAHOB, AKi OTPUMYHOTbCS
KnieHToM caMOCTilHO, He CTBOPIOIOTb XOAHUX 3060B'A3aHb AnA CepBic-npoBanaepa, 0gHaK Ha po3cyn
CepBic-npoBangepa MoXyTb 6paTMCS HAM A0 YBAru Npu HafaHHi Nocayr 3a AaHum 1oroBopom.

3. WIHATA NOPAAOK PO3PAXYHKIB
LiHa Ta o6car NMocnyr CepBic-npoBanaepa 3a AaHUM [OroBopoM Bu3HavaeTbes y loaatky N1 Ao uboro
JoroBopy «[epenik o6nagHaHHsA, LiHM Ta CTPOK HadaHHA nocnyr CepBic-npoBanaepa» Ta 3a1eXuTb Bif
o6paHoro KnieHTom HomiHany KapTku goctyny ao nociyru «fepeg6avyeHnin 3axucr».
LUiHa NMocnyr CepBic-npoBangepa cnnauyetbcs KnieHTom B kacax TopriBenbHOT mepexi MarasuHy npu
npuabaHHi O6nafHaHHA Ta Npyu NpUeEAHaHHI KnieHTa o uboro Joroeopy.
OnnaTta Mocnyr CepBic-npoBangepa 3a AaHUM [JoroBOpOM 3iNCHIOETbCA Y HALIOHANbHIM BantoTi YKpaiHu
- IPUBHI.
JaHun [lorosip HabyBa€ YMHHOCTI Ta BBAXAETLCS YKNAAEHUM HA HACTYMHUIN A€Hb 3 MOMEHTY NMPUEAHAHHSA
KnieHTa o uboro [loroBopy wnsxom onnatu KnieHtom LliHu Nocnyr Cepeic-npoBanaepay noBHoMy 06¢A3i
y nopAgKy, BCTaHoBneHomy nn. 3.1.-3.3. lorosopy.

. IAEHTU®IKALLIAA KNIEHTA TA NOr0 NPUEAHAHHSA 10 IOrOBOPY
Micna npmep,HaHHﬂ KnieHTa po uboro [orosopy B 6a3i Cepsic- nposam,u,epa CTBOPIOETHCA YHiKanbHUM
iHanBigyanbHniAi Homep (Hagani - ID), BHOCUTbCA iHGhOpMaLis Npo cepinHUn Homep Ta/a6o IMEI
O6nagHaHHA 3a AKUMKU Yy MabyTHbOMy ineHTUdiKyeTbca KnieHT Ta O6nagHaHHA, Ha akoro (ske)
PO3MOBCIOAKYETLCA fif AaHoro Jorosopy.

5. CTPOK Jii AOrOBOPY
CTpok fii loroBopy NOYNHAETHCA 3 MOMEHTY NOTO YKNA[AHHA Ta TPUBAE NPOTATOM CTPOKY, WO Bianosigae
WiHi onnaueHux KnieHtom Mocnyr Cepsic-npoBangepa BignosigHo Ao Aoaatky N°1 go uboro [loroesopy
«[lepenik 061afHaHHA, LiHM Ta CTPOK HagaHHA nocnyr Cepeic-npoBangepar.
MpoTarom 14 (4OTMPHAAUATY) KaNneHJapHUX AHIB 3 MOMEHTY YKnajeHHsa gaHoro [orosopy Ta Mocnyr
Cepsic-npoBaiigepa KnieHT Mmoxe BiAMOBUTMCA Bif AaHOro [loroBopy B OAHOCTOPOHHbOMY NOPAAKY. Taka
OHOCTOPOHHA BigMOBa KnieHTa Bif AaHOro [loroBopy MOXIMBa BUKAOYHO Yy BUMAAKY, AKWO Mocayru
thaKTUUHO He 6ynu HapaHi CepBic-npoBanaepom. Y BUNaaKy Takol OJHOCTOPOHHLOI BiAMOBU Bif LbOro
[loroBopy KnieHT mae npaBo Ha noBepHeHHs LiHn Mocnyr CepBic-npoBangepa, CnaayeHmx 3a AaHUM
[loroBopom, wnaxom 3BepHeHHs Ao CepBic-npoBangepa 3a Homepom TenedoHy 0-800-305-122 ans
po3ipBaHHA [loroBopy Ta oTpumaHHs 100% (cTo BigcoTkiBs) Bia LiiHn nocnyr «lMepea6ayeHmnii 3axucT».
FPOLWOBi KOWTK NoBepTalTbca KNieHTy Ha nmiacTasi 3a8B1 NPo NOBEPHEHHA rPOLWOBMX KOWTiB (JoaaTok
N°4). [lo 3as8BU AOAAIOTHCA:
e Konis ueka (uekis) npo onnaty BapTocTi O6nafaHaHHSA Ta LWiHK Nocayru;
e Konisa nacnopTa (BCi 3aNOBHEHI CTOPIHKK);
konia IMH;
e Konif akTa 3 MarasuHy (y Bunaaky nosepHeHHs O6nagHaHHa Ao MarasuHy).
Micns 3aKiHYeHHA CTpoKy Ail paHoro [orosopy [loroBip BBaXaTbCs MPUNUHEHUM. Y BUNAAKY
HEMOXXNMBOCTI BMKOHaTK [oroBip 3 BUHU KnieHTa, CTOPOHU KepylTbCA MOMNOXEHHAMU 4. 2 cT. 903
LueinbHoro Kogekcy YkpaiHu. Mpu Lbomy, 10 HEMOXIUBOCTI BUKOHAHHA [JOrOBOPY HaNeXuTb, Y TOMY
ynucni, BIACYTHICTb XOAHMX 3BepHeHb KnieHTa go CepBic-npoBangepa NpoTArom CTPOKY Ail LbOro
[orosopy.

6. BIANOBIJA/IbHICTb CTOPIH TA BUPILLEHHS CINMOPIB
Llen [loroBip nignsrae perynioBaHHIO Ta TAYMAUeHHI0 BiANOBiAHO 10 YUMHHOTO 3aKOHOAABCTBA YKpaiHu.
Byab-AKki cnopu Ta po36iXHOCTI, WO NpsAMo abo onocepeaKOBaHO CTOCYHOTbCS UM BUMUBAIOTD 3 LbOroO
Noroeopy, CTOPOHM MOXYTb BUPILLYBATM LW/SIXOM NEPErOBOPIB.
Byab-AKUW Cnip, WO BWHUKAE BifHOCHO Lboro [loroBopy Ta/a6o y 3B'A3Ky 3 HUM, i HEe MOXe 6yTu
BUpilWeHUn CTOPOHAMM WASXOM NepPeroBopis, NiANAraEe nepeaadi Ha po3rnsag i ocTaTouHe BUPIWEHHS A0
OpraHiB cygoBOi Bliaau YKpaiHu y nopsaaKy NiacyaHOCTI, BCTAHOB/EHOT YMHHIM 3aKOHO4ABCTBOM YKpaiHU.

7. OBCTABWUHMN HEMEPEBOPHOI CU/N (GOPC-MAXKOPHI O6CTABUHI)
CTOpOHM 3BiNbHATLCA Bif BiAMOBiAANbHOCTI 3a YacTKoBe abo MOBHE HEBUKOHAaHHSA 3060B'I3aHb MO
AincHomy [loroBopy, sIKILO NMOBHe a60 YACcTKOBE HEBUKOHAHHSA TaKUX 3060B'A3aHb SABMIAETLCS HACMIAKOM
pii 06CTaBMH HenepeGOpHOi cunu, WO O6'EKTUBHO YHEMOXIMUBMIOWTb BUKOHAHHA__30608B'sA3aHb,
nepenbavyeHnx ymosamm [lorosopy. /? o
dopc-maxopHumn ob6ctaBuHamm (o6cTaBuHaMuU HenepebopHOIT cunu) €
06CTaBUHK, WO O6'€KTVIBHO YHEMOXNINBNIOIOTb  BUKOHAHHS 3060 ;

eKcnponplau,m, npmmycose BI/IJ'Iyl-IEHHFI, 3ax0nneHHs mp,npmeMCTB, pekBi3unLis, rpomaacbka



7.3.

7.4,

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

JeMOoHCTpauis, 6nokaga, CTpank, aBapisa, NpoTUNpPaBHI Ail TPeTix oci6, enigemis, KapaHTWH, MOXEexXa,
BU6YX, TpuBani nepepsu B po6OTI TPAHCMOPTY, €NeKTPONOCTauyaHHs, 3aKPUTTS MOPCbKMX MPOTOK,
embapro, 3a6opoHa (o6mexeHHs)) ekcnopTy/imnopTy Towo, 6yAb-AKOi 3a60pPOHU abo OBMEXKeHHS
rPOWOBUX pPo3paxyHkiB HauioHanbHUM GaHKOM YKpaiHW, @ TaKOX BUKMUKAHI BUHATKOBUMU NOrOAHUMU
YMOBAMM i CTUXINHUM fIMXOM, @ Came: CU/IbHUIW LWITOPM, UKKMOH, yparaH, TopHago, 6ypesii, NOBiHb,
HarpoMaKeHHs CHiry, oxxenefb, rpag, 3aMOpO3KM, 3amep3aHHsA MOps, MPOTOK, NOPTiB, nepesanis,
3emseTpyc, 61nCKaBKa, NOXexa, Nocyxa, NPOCiAaHHSA i 3CYB I'PYHTY, iHIWI CTUXINHI N1Xa TOLWO.

Y BUNagKy BUHUKHEHHA 06CTaBMH HenepebopHoi cunu, CTOPOHA, WO 3a3Hana IX BMNAUBY, MOBMHHA
HeramHo 3a AONoMOroto 6yab-AKMX LOCTYMHUX 32c06iB NOBIAOMUTM NPO Taki 06CTaBUHU iHWY CTOPOHY y
MaKCMManbHO CTUCAUA CTPoK (ane He ni3HilWe TpboX po6OYUMX [AHIB), HAMpPaBMBLIM MUCbMOBE
MOBIAOMNEHHA MNP0 HACTAaHHA TakuMX 06CTaBMH, B TOMY UMCAI LIASXOM PO3MilleHHs BignoBigHOMo
oronoweHHs CepBic-npoBanepom Ha BnacHomy Beb-canTi www.ektaservice.ua, a micns iXx NPUNNHEHHS —
HeraiiHo, ane B 6yAb-AKOMY BMMNAAKy He ni3Hiwe 3 (Tpbox) po6ouux AHIB 3 MOMeHTY, Konu CTopoHa
Ai3Hanacb abo NoBMHHA Byna Ai3HATUCA NPO NPUNMHEHHS, MMCbMOBO MOBIJZOMUTY NPOTUAEXHY CTOPOHY
Mpo iX NPUNUHEHHS, B TOMY YKCAi LWASXOM PO3MIilLEeHHS BifNoBiAHOTO oronoleHHs CepBic-npoBangepom
Ha BnacHomy Be6-camnti www.ektaservice.ua.

JlocTaTHiM goKa30oM Aii 06CTaBUH HenepebopHOI cunm Gyae NOKYMEHT, BugaHun ToproBo-npoMuMCioBOtO
nanatol VYKpaiHu (perioHanbHOK0 Manato), iHWUM KOMMETEHTHUM OPraHOM, pilleHHs OpraHis
AepXXaBHOT BnagM, OpraHiB MiCLEBOro camoBpsayBaHHA (HAaNpuKNag: WOAO BBEAEHHA KapaHTUHHWUX
3axo0f1iB), NOBiAOMMEHHSA NOCTayanbHUKa efeKTpoeHeprii, ToLLo.

Y BUNagKy HacTaHHSA 06CTaBUH HenepebOpPHOI CUIM BMKOHAHHA CTOpOHaMu 3060B'si3aHb 3a LUM
[loroBOpoM NpU3YNUHAETLCA HA Nepiog iCHYBAHHA TakMX 06CTaBUH.

AKIWO 06CTaBMHU HenepebOpHOT cunu TpuBaTb 6inblie 90 (eB’AHOCTA) KaneHAAPHUX [HIB, KOXHA i3
CtopiH Bnpasi BigmoBuTUCA Biag uboro Jorosopy (To6To posipBatu (MpunuHuTM) uen [Jorosip)
OAHOCTOPOHHbOMY MOPAAKY, HANPABMBLLM iHWIN CTOPOHI BiANOBiAHE NOBIAOM/IEHHSA. B TaKUX BUMNaAKax
)oAHa 3i CTopiH He BNpaBi Nnpea’sBNATU NpeTeH3ii iHWin CTOPOHI ANns KoMNeHcauii 6yab-aKMX MOXNNBUX
36UTKiB.

8. [HLWI YMOBIU AOTOBOPY
VBATA! 3060B'A3aHHs1 CepBic-npoBangepa 3a UMM [JOrOBOPOM He € rapaHTinHUMKU 3060B'A3aHHAMU
BUpo6HMKA uuM npopaBus. Ans uinei uboro [oroBopy Hi Cepsic-npoBaigep, Hi MarasumH He €
YNOBHOBA)XEHMMMN 0CO6aMK BUPOBHMKA UM NpoAaBUSA, Ta He BMKOHYIOTb FapaHTiNHIi 3060B'SI3aHHSA
BUPO6HMKA UM NpoaaBLS.
Llen [loroBip po3noBCO)XYE CBOIO Ait0 HA TEPUTOPIto YKpATHM, OKPiM TUMUYACOBO OKYNOBAHOI TepUTOPIT,
BM3HAuUeHOI BIiANOBIAHO [0 UMHHOIO 3aKOHOAABCTBA VYKpaiHW, Ta TepuTOpPin, HEeMigKOHTPOMbHUX
o(iLinHin yKpaiHCbKiW Bnagi BignNoBiAHO A0 nocTaHoBM KMY 3a N21085-p Big 07.11.2014 «Mpo
3aTBEPAKEHHA Nepeniky HaceneHnx NyHKTIB, Ha TePUTOPIT AKMX OpraHu Aep)XXaBHOI BNaAN TUMYACOBO He
3[iCHIOITb CBOI MOBHOBAXEHHS, Ta MNepeniky HaceneHWx MYHKTIB, WO pO3TalloBaHi Ha MiHil
PO3MEXYBaHHA» UM iHWNX HOPMATUBHUX AOKYMEHTIB 3i BCiMma noAanbWMy 3MiHAMK i OHOBMIEHHAMU B
UMHHOMY 3aKOHOABCTBi YKpalHMu.
YmoBM [loroBopy BM3HauyaloTbcs CepBic-NpoBanaepom cCaMocCTiiHO Y BiAgNOBiAHOCTI O BUMOT UMHHOTO
3aKoHoaaBcTBa YKpaiHu. CepBic-npoBangep 3anuwae 3a co60to NpaBo y 6yab-aKuii YaCc BHOCMTU 3MiHK
[0 uboro floroeopy. MpoTe, BiAHOCHO KOXHOrO KnieHTa fie Ta pefakuia Jlorosopy, sika 6yna YNHHOK Ha
JaTy YKNafaHHA uboro [loroBopy i Taka peaakuia JoroBopy 3a/IMWAETbCA YUNHHOKW A0 CNANUBY CTPOKY Ail
JloroBopy y BiANoBigHOCTI 40 NONOXeHb po3ainy 5 uboro loroBopy.
KNieHT nigTBepXye, WO BiH A0 YKNaAeHHA Uboro [loroBopy 03HAWOMMBCA Ta 3rofeH 3 ycima Woro
yMOBaMMu, Ta CBifloMmo 6e3 6yab-aKOro Npumycy yknas Len [lorosip.
KnieHT Hapae 3rofy Ha 34iMCHEHHA 06po6KM MOro nepcoHanbHUX AaHux, AKi HapatoTbca Cepsic-
npoBangepy 3rigHO 3 BUMoramu 3akoHy YKpaiHu «Mpo 3axucCT MepcoHanbHUX JaHux». KnieHT Hece
BiANOBiIAANbHICTb 3@ AOCTOBIPHICTb YCiX AaHMX, BKa3aHUX HUM Yy 3asBi Ha PemoHT O6nagHaHHS Ta 3a
36epexeHHs X KoHdiaeHLiNnHOCTI. Yci chnipHi nuTaHHSA, NoB's3aHi 3 BUKOHaHHAM uboro [orosopy,
BUPiWYOTbcA CTOPOHAMI 3 BUKOPUCTAHHAM NepCcoHanbHUX AaHux KnieHTa, Wwo 6ynu BkasaHi HUM y 3asBi
Ha PemoHT O6nagHaHHS.
MpuegHyouncb A0 uboro floroBopy KnieHT yceigomnioe, wo Mocnyru 6yayTb Hagaeatuch Cepsic-
npoeBangepom: ToBapucTBoM 3 o6MeXeHow BignosiganbHicTio «EKTA CEPBIC», Ta Te, WO BCKO
BiAMOBIAANbHICTb 3a CBOEUAcHe Ta HanexHe HagaHHA [ocnyr Hece Cepsic-npoBanaep. KnieHT
3060B'A3YETbCA HaMNPaBNATU BCi CBOI BUMOIM Ta NMpeTeHsii Woao HagaHHa Mocnyr Buknw4Ho Cepsic-
nposangepy.
[lo paHoro [loroBopy MOXyTb NPUELHATUCA Nule ocobu, Wwo MakwTb
MpuegHyouncb [0 AaHoro [loroBopy, KnieHT nigTBepaXye CBOIO
BK/IOUAOUN [AOCATHEHHA HUM 18-piuyHOro BiKy, a TakoX YCEI
3060B'A3aHHAMM, L0 MOKNAAAKTbCA HA HbOTO B pe3ynbTaTi YKNaAeHHS AaHoro [Jofid
KnieHT mae npaso nepeodopmutyn [10roBip Ha iHwWy oco6y (HoBoro KnieHta), wwo '



http://www.ektaservice.ua/
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8.9.

8.10.

8.11.

8.12.

9.1.

nosigomnsie KnieHta.

AKWo KnieHT Ha peanisalito CBOIX NpaB, BU3HaUeHUX 3aKOHOM YKpaiHu «Ipo 3axucT npaB CNOXUBAYIBY,
nosepTae npuabaHe 06nafHaHHSA B MarasuH Ta OTPUMYE if€HTUYHE 3a LiHO O6MafHAHHA HA 3aMiHy
noBepHyTOro o6naAHaHHA, KnieHT 30608B's3aHMn Hagicnatu Cepsic-npoBanaepy BiAnoOBigHy 3asBy-
noeigomneHHs 3a popmoto, o MicTuTbea y oaatky N26 fo aaHoro [lorosopy. [1o 3asBu foaatoTbcs Konil
060X uekiB npo npuabaHHa O6nagHaHHA Ta kKonis AKTa NPo noBepHeHHs 06nagHaHHs B MarasuH.
MpreaHyOUNCL A0 AaHOro [oroBopy KnieHT po3yMmie Ta MOrOAKYETbCA, WO YCi Ta 6yab-iKi JOKYMEHTH,
nepenbavyeHi gaHUM [JOroBOPOM, MOXYTb MiCTUTK (haKCUMINbHUI NiANUC YNOBHOBAXeHOT ocobu CepB.ic-
npoBamnaepa, 3pa3oK AKOro 3akpinneHui y floaatky N°9 ao gaHoro [jorosopy.

MpuegHyoUMCb Ao Lboro Jorosopy KnieHT NOromxyeTbes, Wo AN 3abe3neyeHHs AKOCTI HafAaHHSA nocnyr
Ta 3AINCHEHHS BHYTPILIHbOIrO KOHTPONIO TenedoHHi po3moBu Mix CepBic-npoBangepom Ta KnieHTOM
MOXYTb 6yTW 3anucaHi.

Cepsic-npoBaiigep 3BiNbHAETbCA Bif 6yAb-AKNX 060B'A3KiB 3a [JoroBOpoM y pasi, AKWwo O6nagHaHHA He
NPoOWWNo npoueaypy OUIHKM BiANOBIAHOCTI Ta Ha ynakoBui O6nagHaHHA BiACYTHE BiAnoBigHe
MapKyBaHHS.

9. AOAATKH
[lo paHoro [1oroBopy A0AA0TbCA HACTYMHI AOAATKM, WO € NOTO HEBIA EMHUMK YaCTUHAMN:
e [lopatok N21 «lMepenik O6nagHaHHA, LiHKX Ta CTPOK HaAaHHs nocnyr Cepeic-npoBanaepa.
e JlopaTok N92 «3pa3ok 3asBu Ha PeMOHT O6nagHaHHA».
e [lopatok N23 «3pa3ok AKTy npuiiMaHHa-nepedadvi O6nagHaHHa Ha PeMoHT».
e [lopaTok N24 «3pa3oK 3asiBU NPO NMOBEPHEHHS MPOLUOBUX KOLLTIBY.
e JlopaTok NO5 «3pa3ok 3asBu Ha NepeoOPMIEHHAN.
e Jlonatok N26 «3pa3ok 3asaBU-NOBIAOMNEHHSA NPo 3amiHy O6naaHaHHA (nepeodopmneHHs)».
e [lopaTok NO7 «3pa30K AKTY NpUMMaHHA-Nepeaauyi (I'IOBepHEHHFI) O6nagHaHHa».
e [lopaTok N28 «3pa30K AKTY NpUMMaHHA-Nepeaadi HagaHux nocnyr Cepic-npoBangepar.
e [lopatok N29 «3pa3ok hakcUMinbHOIo nignucy».

10. PEKBI3UTU CEPBIC-MPOBAWNAEPA

ToBapuUCTBO 3 06MEXEHOI0 BiANOBIAaNbHICTI0O «EKTA CEPBIC»
MicuesHaxomxkeHHs: 03150, m. Kuis, Byn. [linoBa, 6ya. 5, Kopnyc 2, nitepa B1.
IpeHTUIKaLIHWIA KOA IPMANYHOT 0co6U: 37415931

n/p UA 033052990000026000036214227 B AT «[puBaT6aHK».

MnaTHuUX NoaaTKy Ha NpU6YTOK Ha 3arafnbHuX NifcTaBax.




JAoaaTtok N21
Ao [loroBopy Npo HagaHHA nocnyr
«MNepep6auexnit 3axucr» N2610-2024 Big 01.06.2024

BignoeigHo [loroBopy npo HagaHHA nocnyr «Mepen6aueHnii 3axuct» N2610-2024 Big 01.06.2024 p.
(Hagani - orosip),y AaHoMy [loAaTKy BCTAHOB/IOETHCA HACTYMHUI BUUEPMHUA Nepenik O6nafgHaHHs, 3 npuBoay
SIKOTO MOXe YKNajaTucs faHui [loroBip, a TaKOX LiHW Ta YMOBM HajaHHs Mocnyr CepBic-npoBangepom 3a
[lorosopom:

Mepenik 06nagHaHHA, WiHN Ta CTPOK HaAaHHA nocnyr Cepeic-npoBaigepa:

. e LliHa
HanmeHyBaHHs o CTpok aji Aleno3nTHa
HanmeHyBaHHs Mocnyr,
O6nagHaHHA Mocnyr rpH CyMa, rpH.
KapTka goctyny fo nocnyru «Mepea6aveHnin 3axucT 6 mic., 2000 rpH.» 109,00 2000,00
KapTka foctyny go nocnyru «Mepea6aueHnin 3axucT 6 mic., 3500 rpH.» 159,00 3500,00
KapTka goctyny fo nocnyru «Mepea6aveHnin 3axucT 6 mic., 5000 rpH.» 6 Mmicauis 259,00 5000,00
_ A Big gatu
KapTka goctyny go nocnyru «Mepep6aveHmin 3axuct 6 mic., 7500 rpH.» npMaBaHHsa 419,00 7500,00
MopTaTueHa KapTka goctyny go nocnyru «Mepeg6aveHnmn 3axuct 6 mic., 10000 rpH.» MNocnyr 519,00 10000,00
TexHika, TB, MIT KapTka gocTyny fo nocnyru «Mepen6aueHnii 3axuct 6 mic., 15000 rpH.» 769,00 15000,00
6yab-aKoi mogeni - -
Ta BUPOBHUKA, KapTka goctyny go nocnyru «Mepep6aveHnmn 3axuct 6 mic., 20000 rpH.» 1019,00 20000,00
'-'-'-}? npuaGaHi KapTka gocTyny fo nocnyru «Mepen6aueHnii 3axuct 12 mic., 2000 rpH.» 219,00 2000,00
NiEHTOM Y
TOProBenbHin KapTka foctyny go nocnyru «MepeabaveHnin 3axucT 12 mic., 3500 rpH.» 319,00 3500,00
mepexi Marasuhy | kanrka goctyny ao nocayru «MepeadaueHmii 3axuct 12 mic., 5000 rpH.» | 12 micauis 519,00 5000,00
_ B Big gatu
KapTka goctyny go nocnyru «Mepep6aveHmmn 3axuct 12 mic., 7500 rpH.» npMaBaHHsa 819,00 7500,00
KapTka foctyny go nocnyru «MepeabaveHnin 3axucT 12 mic., 710000 rpH.» Mocnyr 1019,00 10000,00
KapTka goctyny go nocnyru «MepeabaveHnin 3axucT 12 mic., 15000 rpH.» 1519,00 15000,00
KapTka goctyny go nocnyru «Mepea6aueHnin 3axucT 12 mic., 20000 rpH.» 2019,00 20000,00

NaHun [lonatok N21 € HeBi'eMHOI YacTUHOO [lorosopy.

(6K Ceppye,

lexTubixayin
LiAHMG
%88 37415931




Aopatok N22
Ao [loroBopy Npo HagaHHA nocnyr
«MNepep6auennit 3axucr» N2610-2024 Big 01.06.2024

BignoBigHo oo ymoB [loroBopy Npo HagaHHA nocnyr «Mepea6aueHnin 3axmnct» N2610-2024 Big 01.06.2024
p. (napani - ,qorosip) y aaHomy logatky N°2 BCTaHOBMEHO 3pa30kK 3asaBu Ha PeMoHT O6n1agHaHHA:

«[Aupektopy TOB «EKTA CEPBIC»
fics 1.O.

3anBa Ha PeMoHT O6nagHaHHA

q, (npizsuuwe, im’a, no-6ambkosi)
(Hapani - KnieuT), WwWo npueaHascs poky (ID ) 0 loroBopy Npo HagaHHA nocnyr

«MNepenbaueHunii 3axuct» N°610-2024"Big 01.06.2024, gaHo 3asBot npoly TOB «EKTA CEPBIC» (Hapani -
Cepsic-npoBangep) HagaTw, MeHi< nepea6adeHi [orosopom Mocnyru Ta 34IACHUTM PEeMOHT HacCTYMHOro
O6nagHaHHA 3rigHo ymoB [lorosopy.

1. O6nagHaHHA, WWOA0 AKOro NoJA€ETbCA AaHa 3aABa:

Mapka O6nagHaHHs

Mogaenb O6nagHaHHSA

IMEI 1

IMEI 2 (3a HasBHOCTI)
CepinHun Homep O6nagHAHHSA
JlonaTkoBi BigomocTi

2. 06nagHaHHA MA€E TaKy HeCcnpaBHiCTb:

(demanbHuli onuc HecnpagHoCMi Ma ymoe,’3a AKUX 80HA BUHUKIA)

3. JlopaTKoBO NOBIAOMASAIO CBOI peKBi3uTu Knienta:

Cepis Ta N2 macnopta

MNowToBa agpeca:

EnekTpoHHa appeca:

Homep TenedoHy:

JopaTkoBumn Homep TenedoHy:

YBATA - BCI N0/ 3ASIBU O6OB’AA3KO0BI A/19 3AMNOBHEHHS

_____________ (haTta) (mignuc)»

NaHnn logatok NO2 € HeBig'€MHOI0 YacTMHO [IoroBopy.




Jopatok N3
Ao [loroBopy Npo HagaHHA nocnyr
«Mepep6auennit 3axucr» N2610-2024 Big 01.06.2024

BignoBigHo oo ymoB [loroBopy Npo HagaHHA nocnyr «Mepeab6aueHunin 3axmct» N2610-2024 Big 01.06.2024
p. (Hapani - florosip) y faHomy [loaaTky N23 BCTaHOBMEHO 3pa30oK AKTY NpuilMaHHA-nepegavi O6nagHaHHA Ha
PemoHT:
«AKT npuiimaHHA-nepegayvi 06nagHaHHA HA PeMOHT
m. Kuie __202__ poky
CTopoHu [loroBopy nNpo HagaHHsa nocnyr «Mepen6aueHunin 3axuct» N2610-2024 Big 01.06.2024 (Hagani - Aorosip):

ToBapucTBO 3 06MeXeHOo0 BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBangep), B 0cobi aupektopa
fcb 1.0., Wo Aie Ha niacTaBi CTaTyTy, 3 OAHI€El CTOPOHMK, TA

(npissuuwe, im’a, no-6ambkoei)

o npuepHasea poky ao ﬂorosopy wnaxom onnatu uiHn Mocnyr Cepsic-nposangepa (Hagani -
KnieHT), 3 iHWOT CTOPOHMK, AKi HaganiPnpu CI'IIﬂbHOMy 3ralyBaHHi iMeHyTbCs AK CTopouu a KOXXeH oKpemo — AK
CTOpoHa, Kepyloumnch n. 2.4, loroBopy, nianucanu uen AKT NpUNMaHHA-nepegadi O6n1aaHaHHSA (Hapgani - AKT)
npo Take:

1. 3a paHum Aktom KrieHT.R€peaae, aCepaic-nposanaep npunmae O6nagHaHHs.

2. Onuc 06nafHaHHs, ke nepefdaeTbes Cepeic-npoBangepy:
Mapka O6nagHaHHs
Mogenb O6nafHaHHSA
IMEI 1
IMEI 2 (3a HasBHOCTI)
CepinHun Homep O6nagHAHHSA
JlofaTKoBi BifoMOCTi

2.1. O6nagHaHHA NepefaETbCs Y HACTYMHIW koMM eKTaw,ii:
O6nagHaHHsa (onuc cTany)
batapes NO
KapTa nam'siTi
3apagHun NpucTpin
IHWe

3. 3asBneHa KnieHTom HecnpasHicTb O61agHAHHS:

4, CepBic-npoBangep He Hece BiAMNOBiAANbHOCTI 32 CXOPOHHICTb NMOMMAKOBO,3AaH0I 'a60 3anuLeHol B
O6naiHAHHI CiM-KapTy UM KapTy Nam’sTi, 3aXUCHOT NNiBKK HA eKpaHi Ta/a6e.3axncHoro ckna Ha O6nagHaHHi, 3a
MOXNWBY BTPATy AaHuX, WO 36epiranncay nam’ati 06nagHaHHa (y npoueci giarHocTukm abo PeMoHTy), 3a BTpaTty
3aBaHTaXeHux KnieHTom menogin, 306paxkeHb, O0AATKIB, NpOrpam Ta iHWOI iHhopMadil.

5. CepBic-npoBangep BianoBiaHo Ao ymoB [oroBopy nepesipsi€ BignoBigHicTb O6nagHaHHA 3rigHo nn.
1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [loroBopy Ta BCTAHOBJIOE, Un nignsarae O6nagHaHHA PeMOHTY.

6. Micna npunHaTTa CepBic-NnpoBangepom pilleHHs Npo PemMoHT abo npo BigMOBY Y HagaHHi Mocnyr,
Cepsic-npoBanaep fi€ 3rigHo nn. 2.12-2.24. [lorosopy.

7. 0aHnii AKT CKlafeHUN y ABOX eK3eMNaspax PiBHOT OPMANYHOT CMAN — MO OAHOMY ANSt KOXHOT 3i CTOpiH.

8. nmanncn CToPIH
CEPBIC-NMPOBAWJEP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiAnoBiganbHicTio
«EKTA CEPBIC»

NaHnn lonatok N23 € HeBig' €EMHOIO YaCTUHOW [OroBopy.

'BenTudinayauug
1 37415931




Aopnatok N24
Ao [loroBopy Npo HagaHHA nocnyr
«Mepep6auennit 3axucr» N2610-2024 Big 01.06.2024

BignoBigHo oo ymoB [loroBopy Npo HagaHHA nocnyr «Mepeab6aueHun 3axmct» N2610-2024 Big 01.06.2024
p. (Hapgani - florosip) y naHomy Jlogatky NO4 BCTAHOB/IEHO 3PA30K 3aABW NPO NMOBEPHEHHSA FPOLIOBUX KOLITIB:

«[Aupektopy TOB «EKTA CEPBIC»
fico 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxxusaHHs)

3anBa Npo NOBEPHEHHS rPOLIOBUX KOLWTIB

4, (Hapani — Knienr),

o npuegHaesca ____ poky (ID________ )0 [loroBopy npo HagaHHa nocayr «Mepeab6ayeHnin 3axucT»
N2610-2024 Big 01.06.2024, faHoto 3aA80t0 Npotuy TOB «EKTA'CEPBIC» (Hagani - Cepsic-npoBangep) nosepHyTU

MEHi rpowWoBi KowTu, AKi 6ynu cnnavyeHi “ " 20 p. 3a Nocnyru CepBic-npoBangepa y
po3mipi 32 HACTYMHMMUW PEKBI3UTaAMMU:

PP B

Moo

eaenoy______

MprU3HaueHHa nnarTexy

OnepxyBsau

_(nama) (NIB 1a Nignuc)»

JaHnn Jogatok N24 € HeBif'EMHOLO YacTUHO [lorosopy.

(‘EKTA CEPple

laeuTuaixayin
Uik
61 87415931




JAoaatok N°5
Ao [loroBopy npo HagaHHA nocnyr
«MNepep6auennit 3axucr» N2610-2024 Big 01.06.2024

BignoBigHo oo ymoB [loroBopy Npo HagaHHA nocnyr «Mepea6aueHnin 3axmct» N2610-2024 Big 01.06.2024
p. (Hagani - floroBip) y faHomy [loaatky N5 BCTaHOB/MEHO 3pa3okK 3asBM Ha nepeoopMeHHs:

«[Aupektopy TOB «EKTA CEPBIC»
fico 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)

3asBa Ha nepeotopmMneHHs

1, (Hapani - Knienr),

O NpUedHaBcA . . poKy Ao [loroBopy Npo HagaHHA nocnyr «Mepenb6ayeHnit 3axmcT»
N°610-2024 Big 01.06.2024 p. OaHOW 3asBoi Opowy TOB «EKTA CEPBIC» (Hagani - Cepsic-nposangep)
nepeogopmutu Mocnyru Ha

(ekazamu npizsuwepim’a, no-6ambkoei H08020 KnieHma)

i3 HACTYMHUX NPUYMH:

(ekazamu npublHy nepeocopmeHHs)

(dama) (NI6 ma Midnuc)

Mignuc HoBoro KnieHTa

[daHum nidnucom A nidmeepdxyio ceili Hamip i 6axaHHA npuedHamuca 00

fozoe0py npo HadaHHA nocnye «lMeped6bauveHul 3axucm» N2610-2024 gid 01.06.2024 p.
[laHa 3as1Ba € OKYMEHTOM, LLO NiIATBEPKYE 3aMiHy CTOPOHM Y 3060B'A3aHHI 3a [OroBOPOM NpPO HAJAHHS

nocnyr «Mepea6auerHunn 3axuct» N2610-2024 Big 01.06.2024 p. 3a ymoBY il NorogxkeHHs CepBic-npoBangepom.»

NaHnn Jogatok N25 € HeBii'EMHOO YacTUHOO [JoroBopy.




Jopatok N26
Ao [loroBopy Npo HagaHHA nocnyr
«Mepep6auennit 3axucr» N2610-2024 Big 01.06.2024

BignoBigHo oo ymoB [loroBopy Npo HagaHHA nocnyr «Mepeab6aueHnin 3axmct» N2610-2024 Big 01.06.2024
p. (Hamani - foroBip) y gaHomy [logaTKy N26 BCTAaHOBMEHO 3Pa30K 3asBW-MOBIJAOM/IEHHS NP0 3aMiHy
O6nagHaHHA (nepeotopmneHHsn):

«upektopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’a, no-6amokoei)

(adpeca npoxueaHHs)

3asBa-noBigOMIEHHSA NPo 3amiHy O6nagHaHHsA (nepeodopmneHHs)

1, (vapani - KnienT), wWwo

npuegHasca ___.__ 202__poky(ID_____ ) o [loroBopy npo HagaHHa nocnyr «MepeabaueHnn
3axuct» N2610-2024 Big 01.06.2024<p., paHo-3assot nosigomna TOB «EKTA CEPBIC» (Hapgani - Cepsic-
nposaiigep) npo 3aMiHy HanexHoro MeHi O6nagHaHHA y MarasuHi

« » * BigMoOBiAHO [0 3akoHy VYkpaiHu «Mpo 3axuct npas

CMOXMBayiB» Ha HoBe O6M1aAHAHHS i3 HACTYMHUMU XapaKTepUCTUKamu:

(onuc 06n1adHaHHA: Mapka, Modesnb, 6UPOBHUK, cepiliHul Homep)

(uiHa 061a0HaHHSA)

MpuunHa 3amiHu O6nagHaHHA y MarasuHi:

JllaHoto 3asBoilo npouwy CepBic-npoBangepa nepeodopmuT onaadyedi MHoto [ocnyru Ha HoBe

O6naaHaHHA.

_(nama) (NIB Ta Nignuc)»

NaHnn Jogatok N26 € HEBiA'EMHOLO YacTUHO [loroBopy.




Aoaatok N27
Ao [loroBopy Npo HagaHHA nocnyr
«MNepep6auennit 3axucr» N2610-2024 Big 01.06.2024

BignoBigHo oo ymoB [loroBopy Npo HagaHHA nocnyr «Mepeab6aueHunin 3axmct» N2610-2024 Big 01.06.2024
p. (Hapgani - Aorosip) y aaHomy Jofatky NO7 BCTAHOBMEHO 3Pa3oK aKTy NpuiMaHHA-nepeaadi (NoBepHeHHs)
O6nagHaHHA:

«AKT npuiimaHHa-nepeaaui (noeepHeHHs) O6nagHaHHsA

m. Kuie __202__ poky

CTopoHu [lJoroBopy Npo HagaHHa nocnyr «Mepeg6aueHmnin 3axuct» N2610-2024 Big 01.06.2024 p. (Hagani —
[Norosip):

ToBapucTteo 3 ob6mexeHow BiagnosiganbHicTio «EKTA CEPBIC» (Hamani - Cepsic-npoBangep) B 0C06i
pmpekTopa Acb IpuHu OnekciiBHY, WO Ai€ Ha niacTasi CraTyTy, 3 OAHIEI CTOPOHK, Ta

(npizeuwe, im's, no-6ambkosi),

L0 NpUERHABCSA poky (ID ) Ao foroBopy (Hagani — KnieuT), 3 iHWOoi CTOpoHK, AKi Haaani

npy CninbHOMY 3rafyBaHHi IMEHYIOTbCA SIK CTOPOHM, 2 KOXEH OKpemo — ik CTOPOHA, Kepyluucb yMOBaAMM
[loroBopy, nignucanu uemn akT npuiamaHHa-nepeaadi (nosepHeHHsa) O6nagHaHHa (Hagani — AKT) Npo Take:

1. 3a maHum Aktom CepBic-npoBangep nosepTaE, a KaieHT npunmae O6nagHaHHA, aKe 6y/10 HAM paHiwe

nepenaHo CepBic-npoBangepy Ha PeMoHT. O6nanHaHHA nepeaa€eTbca KnieHTy 3rigHo ymoB [loroBopy

y 3B'AI3KY i3:

(3a3Ha4umu npuyuHy nogepHeHHs 064AadHaHHA)

2. Onuc O6n1afHAHHSA, siKe NoBepTaETbCA KnieHTy:

(MapKa, Modesnib, 8UPOGHUK, cepiliHuli Homep 06/1a0HAHHS)

(uiHa 061a0HaHHSA)

3. NMignucaHHam pgaHoro AKTy KnieHT nigTBepaxye OTpUMaHHA cBoro /O6nagHaHHA Big Cepsic-
npoBangepa Ta BiaCyTHICTb NnpeTeH3in go CepBic-npoBangepa.
4, [laHMM AKT CKNafeHnIn y ABOX eK3eMNspax PiBHOT OPUANYHOIT CUN — MO OLHOMY /1A KOXHOI 3i CTOpiH.
5. AMUCKU CTOPIH

CEPBIC-NMPOBAWJEP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiAnoBiganbHicTio
«EKTA CEPBIC»

»

NaHnn Jomatok NO7 € HeBifg'EMHOLO YacTUHO [lorosopy.




Jopatok N°8
Ao [loroBopy Npo HagaHHA nocnyr
«MNepep6auennit 3axucr» N2610-2024 Big 01.06.2024

BignoBigHo oo ymoB [loroBopy Npo HagaHHA nocnyr «Mepeab6aueHmnin 3axmct» N2610-2024 Big 01.06.2024
p. (Hagani - foroBip) y aaHomy [loaaTky N8 BCTAaHOBIEHO 3Pa30K akKTy NpUAMAHHA-Nepefayi HafgaHux nocnyr
Cepsic-npoBaiigepa:

«AKT NnpuiiMaHHA-Nepeaayi HaaaHux nocnyr Cepeic-npoBaigepa
CTopoHu [loroBopy nMpo HagaHHa nocnyr «Mepen6adeHuii 3axmuct» N°610-2024 Big 01.06.2024 p. (Hapani -
Dorogip):

ToBapucTBO 3 06MeXeHOoo BignoBiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBanaep), B 0cob6i anpekropa

AIcb IpuHKU OnekciiBHY, WO Ai€ HA nigcTaBi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npissuwe, im’a, no-6ambkosei)

110 NPUEAHABCA A0 AaHoro [lorosopy(fHagani — KnienT), 3 iHWOT CTOPOHU, AKI HaAani Npu CninbHOMY 3raflyBaHHi
iMeHyTbcs K CTOPOHU, @ KOXeH' OKpemo = sk CTOPOHa, Kepylouucb ymosamu [lorosopy, nignucanu uen Akt
npuitMaHHA-nepeaadi HagaHux nocnyr Cepsic-npoBaiaepa (Hagani — AKT) nNpo Te, Wo KnieHTy 6ynu HagaHi
HacTynHi MNocnyru:

1.

NO HanmeHyBaHHS CepivtHun Homep/IMEI
Onuc nocnyr
O6nagHaHHA O6nagHaHHA

2. KnieHT cBOIM mignmcom 3acBiguye BigCYTHICTb mpeTeH3in go Cepeic-npoBangepa WOAO SAKOCTI Ta
06cAry HagaHux oCTaHHIm Mocnyr.

3. 0608'A3kK CepBic-npoBangepa 3a JOroBOpoM € BUKOHAHUMK Y MOBHOMY 06CA3i.

4. MAanncum CTopriH
CEPBIC-NMPOBAWNJEP KNIEHT
ToBapunCTBO 3 06MEXEHOI0
BiAnoBiganbHicTio
«EKTA CEPBIC»

»

JaHnn [lonatok N28 € HeBif'eMHO YacTUHOO [lorosopy.




Jopatok N29
Ao [loroBopy Npo HagaHHA nocnyr
«MNepep6auennit 3axucr» N2610-2024 Big 01.06.2024

BignoBigHo f0 ymoB [lJoroBopy Npo HagaHHA nocayr «MepegbaveHmnn 3axmct» N2610-2024 Big 01.06.2024
p. (Hagani - floroBip), y faHomy loaatky N29 BCTaHOB/IOETbCA HACTYNHMUI 3pa30K haKCUMiNbHOTO Mignucy.

3pa3ok hakcuminbHOro mignucy:

NaHunn [logatok N29 € HeBig eMHOI0, YacTuHO Jorosopy.
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