M. KviB

JAoroBip N2605-2024
Npo HagaHHA nocnyr «06MmiH 180»

«01» yepBHA 2024 poKy

ToBapucTeo 3 o6MexeHolo BignosiganbHicTio «EKTA CEPBIC (Hagani - Cepsic-npoBangep), B 0cobi

OupekTtopa Acb IpnHK OnekciiBHYK, WO Ai€ HA nigcTaBi CTaTyTy, 3 OAHIEl cTOpoHK, Ta Oco6a, Wo NpuegHanach
[0 faHoro [IoroBopy WAAXOM onnaTtu wiHu nocnyr Cepsic-nposangepa (Hagani — KnieHr), 3 iHwoi cTopoHu, aki
Hazani npu CninbHOMY 3raflyBaHHi iMeHYHTbCs K CTOPOHM, a KOXXeH OKpeMo — ik CTOpOHa, yknanu uen [lorosip
npo HajaHHA nocnyr «06miH 180» (Hagani — lorosip) npo Take:

1. TIPEAMET JOrTOBOPY

1.1. Y ubomy [1JoroBopi TepMiHN BXUBAKOTLCA Y TAKOMY 3HAUEHHi:

1.1.1.

1.1.5.

Cepsic-npoBanigep - ToBapucTBo 3 o6MexeHow  BignosiganbHicTio «EKTA  CEPBIC»,
iaeHTMdIiKaLIMHUI KoA IpMANYHOT 0co6U 37415931, MicuesHaxomkeHHsA: 03150, m. Kuis, Byn. [linosa,
6ya. 5, kopnyc 2.

06nagHaHHA - HABYLHWKK, eCTeTUUHI akcecyapm (oKpim cKkna Ta NiBoK), TeXHiuHi akcecyapw (OKpim

SSD, )opCTKMX Anckis i Flash HakonuuyBauis), akcecyapu ans KoHconen, akcecyapu ansa TB, ditHec

Tpekepwu, poyTepu, renmiHr akcecyapu MK/Mobile, ski npuabaHi KnieHTom y ToproenbHin mepexi

Mara3uHy.

ToproBenbHa Mmepexa MarasuHy, Mara3uH - TopriBesibHa Mepexa «LuTpyc». TepmiH Moxe

BMKOPMCTOBYBATWCb B OAHMHI Ta/a60 B MHOXMUHiI.

Mocnyru «06min 180» - nocnyru Cepsic-npoBaiaepa (Hagani — Mocayru), Wo HagawTbCa KnieHty

OfVH pa3 NpoTArom CTPOKY Aii JoroBopy Ta BU3HAYAKTbCA K 3amiHa O6nagHaHHSA, ke BUWLLMO 3

nagy yepes HasBHICTb B TakOMy 06nafgHaHHi aedekTiB, BUSBIEHUX B NMpoLeci noro ekcnayartauii

NpoTAroM CTPOKY Aii JloroBopy, y NMopsaky Ta Ha yMOBaX, BCTAHOBAEHMX AaHUM [loroBOpoM, 3a

BUK/IIOYEHHAM BUMNAAKIB:

e Konu O6nagHaHHA npeacTaBneHe He y MOBHIM KomnnekTauii BMpobHuKa i/a6o ynakoBka
O6nagHaHHA He 36epexeHa;

e Konu O6nafHaHHA 3HaX0AWTbCA B YAaCTKOBO abo MOBHICTIO po3ibpaHomy cTaHi i/a6o BiACyTHIN
(-i) noro komnoHeHT (-n) abo cknagosa (-i) uactuna (-n);

e HEeMOXNUBOCTI ineHTUdikysatn O6naaHaHHa (konu 3 O6nagHaHHA 6yno BuaaneHo abo cTepTo
Ha3BYy mogeni, cepinHuin Homep i/a6o IMEI);

e HeBiAnoBigHOCTIi Mopeni, cepinHoro Homepa i/a6o IMEl NpUAHATOrO Ha [AiarHOCTUKY
o6bnagHaHHa O6nagHaHHI0 KnieHTa (1o 3a3HaueHi B ueky npo onnaty O6naaHaHHa Ta Mocnyru);

e  HeCnpaBHOCTI OCHOBHOT MNATH, L0 YHEMOXNUBIOE ifeHTudiKawilo O6naaHaHHA (3a BHYTPILWIHIM
€NeKTPOHHUM cepitHUM Homepom abo IMEI);

e HasABHOCTI BCTAHOBMeHMWX B O6MafHAHHI CKMNAAOBUX YACTUH, KOMMOHEHTIB ab0 NpoaykKTiB
CTOPOHHIX BUPO6GHUKIB (He BiA KOMNaHii-Bupo6bHMKA O6naaHaHHA) i/abo HaABHOCTI
NOWKOAKEeHHA 06NafHaHHA BHACNIAOK BUKOPUCTAHHA TakMX CK/Iaf0OBUX YACTWH, KOMMNOHEHTIB
a60 NpoaykKTiB;

e  HAABHOCTI O3HAK UK CNiaiB cnpob pemoHTy i/abo 06cnyroByBaHHA (30Kpema, OHOBNEHHS a6o
BHECEHHA 6Yb-AKMX 3MiH UM JONOBHEHb 10 KOHCTPYKLIT npucTpoto) O6nagHaHHA 0C06010, AKa
He € npeACTaBHUKOM KommaHii CepBic-npoBanaepa, BKIKUYAKUM BUMAAKM  HASBHOCTI
nowkogxeHb O6/1agHaHHA BHACNIOK TAKOTO PeMOoHTY i/a6o 06CyroByBaHHS;

e HAABHOCTI AedheKTiB B pe3ynbTaTi NPUPOAHOro 3HowWeHHA O6nagHaHHA abo 3 iHWoi NoB'A3aHol
3 UM NPUYUHY;

e Konu Cepsic-npoBaiigepy He BAAETbCA CKUHYTU 3aJaHMW Kog [onycky a6o naponb,
[leakTuByBaTM 06MIKOBMM 3anMUC YW BUMKHYTM iHWI 3acobu 6e3nekun, WO 3anobirawTb
HecaHKLioHOBaHOMY focTyny Ao O6nagHaHHA i/a6o oro NeBHUX YHKLIN;

e HAABHOCTI BCcepeamnHi abo 330BHI O6/1afiHaHHA 3a6pyAHEeHb UM 3aCMiueHb, KOMax, TPU3YHIB Ta
iHW WX TBAPUH, HAABHOCTI Pi3KUX 3anaxiB Big O6nafgHaHHA a60 WOro KOMMIEKTYHOUMX.

3amiHa O6nagHaHHA - 3amiHa O6nafHaHHA Ha CepTudikaT Npo nNpaBo Ha O6MiH BiAMOBIAHOIO

HOMiHany 3rigHo n. 2.14. loroBopy, B AKOMY NpUCYTHi gedeKT (BTpaTa npaue3naTHoOCTI) 6yab-aKoro

3 KOMMOHEHTIB, OKpiM AedeKTiB 30BHilWIHbOro (ecteTMUHOro) BUrAAAY, TaKUX K MOAPAMMUHN,

noTepToCTi, CKONMMW, BM'ATUHM, AeeKTU 3axXuCHOro MOKPUTTS TOWO, sIKi He BRAUBAOTL HA

(PyHKUiOHaNbHiCTb O6/1aJHAHHSA Ta HE 3aBaXatoTb NOr0 BUKOPUCTAHHIO.

LliHa O6napHauHA KnienTa - BapTicTb O6nagHaHHA KnieHTa y rpoliosomy Bupal
BaNOTi YKPAiHU, L0 BU3HAUYAETbCA 3@ YEKOM (Uekamum) Ha MOro npuabaHHs
O6nagHaHHA KnieHTom y ToproBenbHi mepexi MarasuHy. IHaekcauis LiHw 0
3INCHIOETbCA Ta HE MOXe 6YTU 3[iNCHEHA 3a XOJHUX YMOB, a Hi Ha iHjieH
iHO3eMHUX BaMoT TOLLO.
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1.2

1.3.

1.4.

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

1.1.8. Ceptudikar npo npaBo Ha 06MiH, CepTUMIKAT — YHIKANbHUI KOA, WO HAJAETbCA KNiEHTY y BUrNAAi

KoM6iHauil uudp Ta/abo nitep Ta Hagae KnieHTy npaBo Ha 3amiHy O6naiHaHHA Ha HoBe O6nafHaHHA
y ToproBesbHin mepexi MarasuHy 3rigHo HOMiHany, 3a3HaveHoro CepTudikaTty. Ceptudikat npo
npaBo Ha 06MiH CTBOPIOETLCA Ta ICHYE B €NEeKTPOHHOMY BUTNSAI Ta nepeaaeTbcs KNieHTy y nopsaaky
Ta Ha ymoBax faHoro [orosopy. O6miH CepTudikaTy npo npaBo Ha O06MiH Ha roTiBKOBi a6o
6e3roTiBKOBi KOLITN HEMOXIUBUN.
3a gaHum [orosopom CepBic-npoBangep 3060B'A3yeTbcsl 3a6e3neuntn KnieHTy HagaHHa Mocnyr B
MeXax CTPOKy ix aii (6 micauis Big aatv npuabaHHa Mocnyr), WNAXom npoeeaeHHs 3amiHn O6nagHaHHA
y pasi Buxoay noro i3 nagy. Mocnyru HagawTbcs CepBic-npoBanaepom BignoBigHO A0 YMOB Ta NOPAAKY,
BM3HayeHOMY AaHum [loroBopoMm.
JaHuin [loroBip € AOroOBOPOM MpPUEAHAHHA BiANOBIAHO A0 CTATTi 634 LIMBiNbHOrOo Kogekcy YkpaiHu.
KnieHT npueaHyeTbCA 10 AaHOro [JoroBopy B Linomy WAsSXoM onnaTtu LiHu Nocnyr Cepeic-npoBangepa,
L0 CBiAYMTb NPO NoBHe Ta 6e3yMmoBHe NPUIHATTA (aKuenT) KnieHToMm ycix ymoB gaHoro [lorosopy.
KnieHTy HafaeTbCs MOXIUBICTb MPUERHATUCA O AaHoro [loroBopy npu npuabaHHi O6nagHaHHs y
ToproBesnbHin Mepexi MarasuHy. O3HaoMUTIUCb 3 ymoBamu [loroBopy KnieHT moXe Ha odilinHomy Be6-
canTi CepBic-npoBangepa 3a nocunaHHam: www.ektaservice.ua. lMepeg NPUNHATTAM KNiEHTOM pilueHHSA
Npo NPUEAHaHHA A0 AaHoro [loroBopy KnieHT Mo)ke oTpumaTy ycto HeobxigHy iHhopmauito npo Mocnyru
Ta BiANOBIAi Ha yCi NUTaHHA CTOCOBHO lMocnyr B Micui npuegHaHHa (Micui 3giicHeHHs onnatu), aéo y
onepartopa CepBic-npoBanaepa 3a Homepom TenecoHy 0-800-305-122.

2. MOPSAAOK HAZLAHHS NOCNYT
Mocnyrn HapatoTbca CepBic-npoBaWaepom nuwe Micns BiAnoBigHOro 3sepHeHHs KnieHTa go Cepsic-
npoeangepa i3 3afABol Ha 3amiHy O6nagHaHHA Ta OTPUMaHHA Big KnieHTa O6nafHaHHA, WO
nepeaaeTbCs y MOPAAKY Ta Ha yMOBaX, BCTAHOBMEHMX AaHWM [JoroBopoM. 3pasoK 3asBu Ha 3aMiHy
O6nagHaHHA micTuTbcA y floaaTky N2 go gaHoro [loroBopy. 3asiBa Mo)e 6yTu HamucaHa BAacHOPYY,
asie MOBMHHA MiCTUTW AaHi, aHANIOTiUHI BCTAHOB/IEHOMY 3Pa3Ky.
CepBic-npoBangep Ma€ npaBo HagaBatu lMocnyrn ocobUcTo abo LWAAXOM 3anyyeHHs ANS HafaHHSA
Mocnyr TpeTix oci6, npu ubomy CepBic-npoBanaep 3a1MILAETLCA BigNoBiAaNbHUM 32 HaNeXHe HalaHHSA
Mocnyr KnieHTy 3a AaHm [JoroBOpom.
Cepsic-npoBangep Hagae Mocnyru, nepegbaveHi ymosamm Lboro [OroBopy, Ha MiAcTaBi 3BEPHEHHS
KnieHTa Ha 3amiHy O6MafHAHHS Y MOPAAKY, WO BU3HAUeHU AaHUM [loroBopom.
Y BUNAagKy BUHUKHEHHS Heo6XigHOCTI 3amiHu O6nagHaHHA, KnieHT camocTiiHO Haacunae 061aaHaHHA
3a agpecoto: M. Kui, BigaineHHs TOB «Hosa MowTa» N95, oTpumysau: TOB «EKTA CEPBIC», TenedoH
oTpumysaua: +38 (067) 323-57-97 (onnata nepecunaHHa NOKNagaeTbca Ha Cepsic-nposangepa) abo
ocobuncTo gocTaBnse BianoeiaHe O6MaiHaHHA 3a MicLe3HaxomKeHHAM CepBic-npoBangepa, a came: M.
Kuis, Byn. flinoBa, 5, kopnyc 2, nitepa B1.
Pasom i3 O6nagHaHHAM, KNieHT Hagcunae/Haga€ HaCTYMHi JOKYMEHTU:
e 3anBy Ha 3amiHy O6nagHaHHsa (3rigHo JoaaTky N22);
Konito (hickanbHOro ueka npo onnaty BapTocTi O6nagHaHHA i Mocnyr;
e eKCMnyaTauinHi JOKYMeHTU HA O61agHaHHS;
e OpUriHaN 3aNOBHEHOTO rapaHTINHOIO TaNOHY Bif BUPO6HMKA O6nagHAHHS.
O6nagHaHHA HAACMNAETbCA/HAAAETbCA Y MOBHIN KOMMNMekTauil 3i 36epeXeHHAM YNakoBKW. B
KOMMMEKTALil0 MOBUHHI BXOAWTM OPUTriHANbHI akcecyapu BiAg BUpo6HUKA O6nagHaHHA. Mepen
BignpaBkot O6/1aiHaHHA KNieHT 3060B'A3aHUN 3AIMCHUTY NigroToBKY O6M1afHAHHS, WO BK/TOYAE: BUXIA
3 YCix 06/1iKOBUX 3aNu1CiB, CKUAAHHA NaponiB Ha O6nafHaHHI, WO HAACUAETbCA, NepeBipKa BiACYyTHOCTI
B O6naAHaHHi CiM-KapT, KapT nam’aTi, 3aXUcHOl NNiBKM Ta/abo 3axucHoro ckna Ha O6nagHaHHi. 3a
noTpe6bu, pEKOMEHAYETbCA CKOMiOBATM YCi aHi Ta iHhopMmaLito, Wwo 36epiraeTbca y nam’'ati ObnagHaHHs,
BK/OYaloumn AoKymeHTn, oTtorpadii, MyanuHi daunm Towo. Mpu HASBHOCTI BcepeanHi abo 330BHi
06nagHaHHA 3a6pyAHEHb UM 3aCMiueHb, KOMax, HaABHOCTI Pi3kMX 3anaxiB Big O6nagHaHHA a6o Moro
KOMMNeKTyounx, KnieHT 3060B'3aHNA BXUTU HEOBXiAHUX 3aX0AiB WOAO ounweHHs O6nagHaHHA Bif
pi3KMX 3anaxiB, 3ab6pyAHEHb UM 3acMiueHb i BMAANIEHHA KOMax A0 BignpaBku O6nagHaHHa Cepsic-
nposanaepy.
VBATA! CepBic-npoBanjep He rapaHTye Ta He 3a6e3neyye BifICYTHICTb PU3UKY BTpaT iHDopmalii Ta/a6o
JlaHuX, WO 36epiraloTbCa HA HOCiAX iHopmauii 06nagHaHHSA, nig vyac giarHocTUKK. [aHi, Wo micTATbCA
Ha Hociax iHopmauii O6nagHaHHA, MOXYTb 6yTU BuAaneHi, 3amiHeHi Ta/a6o nepedopmaTtoBaHi B
npoueci BUKOHAHHA AiarHOCTUMKM. B O6nafgHaHHi, WO NOBEPTAETbCA MiCAS BUKOHAHHA AiarHOCTUKM,
MOXYTb 6yTV BCTAHOB/IEHi NOUATKOBI 3aBOAICbKI HACTPOWKMN 3 ypaxyBaHHAM 3aCTOC %=QHOB/IEHb. Y
npoueci giarHoctukn Cepsic- nposaﬁ,qep MOX€ BCTAHOBUTM OHOBJEHHA CI/ICTe aro
3abe3neyeHHs, yHacnifoK Yoro BigHOBUTM GinbLu paHHio BepcCito Takoro nporp‘
Ha O6nagHaHHi 6yae HEMOXMMBO. Mporpamm CTOPOHHIX PO3PO6HUKIB, YCTAaHORB
MOXYTb CTaTW HecymicCHUMM abo He npautoBatm 3 061agHaHHAM Micna o
nporpamHoro 3a6esneyeHHs. KnieHTy goBeaeTbcs CamMOCTIViHO BiAHOBUTM BCi_ i
|Hcpopmau,uo YMOBM HagaHHA Mocnyr He nepen6ayaroTb BiHOBMIEHHSA Ta ( oB
iHWMWX nporpam, JaHmx Ta iHcdopmalii CepBic-npoBangepom.
Y BUNAAKY HEBUKOHAHHA Kni€HTOM yC|x BMMOT, BKa3aHux y nn. 2.5.-2.6. >
Ma€ NpaBo BiAMOBUTM KnieHTY y HagaHHi Mocnyr. Micns BUKOHAHHA KNiEHTOM yCix BUMoOr, BKasamey nn.
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2.9.

2.10.

211,

2.5.-2.6. loroBopy, KnieHT moxxe NOBTOpPHO 3BepHyTUCA Ao Cepeic-MpoBangepa ans oTpumaHHsa Mocnyr
y MeXax CTpoKy aii floroBopy. Y BMNaaKy, AKWO KfieHT He BUKOHAB y NOBHOMY 06Cs3i BCi BUMOru nn.
2.5.-2.6. loroBopy, Cepeic-MpoBangep noepTae oTpumaHe O6nafHaHHA KNieHTy Ta BiAMOBNAE NoMy Y
HagaHHi Mocnyr.

JokymeHTOM, WO nigTBepAXYye nepexig O6nagHaHHsA Big KnieHTa go Cepsic-npoBangepa Ta CTaH
O6nafiHaHHA, € JOKYMEHT NPO 3[iNCHEHHS NepecusiaHHA, OTPUMAHUK y BignoBigHOMY BigaineHHi TOB
«HoBa MowTa» Ta/a6o AKT npuiimaHHA-nepegadi O6nagHaHHa, nignucaHun mix Cepeic-npoBangepom
Ta Knientom (Oomatok N23). KnieHT mae npaeo nepen BianpaBneHHAM O6/afHAHHA 3anpocuTn y
npeacTaBHMKA KYp'€EPCbKOI Cy)X61 BianpaBneHHs NPOBECTW 30BHilLHIN ornag O6nagHaHHSA | BKasaTu'y
HAKNaAHiN KOMEHTap Mpo Bi3yanbHWUW cTaH O6nagHaHHA, Ta 34iNCHUTK oTogiKcauilo 30BHIWHbOMO
cTaHy O6nafgHaHHA, NpKU UbOMY Taka doTodikcauia Bkouae oTorpadyBaHHA CEpPiMHOTO HOMepy
O6n1aiHaHHSA; 3a3HaUEHHSA Ha KOXHIiN thoTorpadii O6naagHaHHA gaTn CTBOPEHHS Takol hoTorpadii, aika
Ma€ criBnagaTu 3 AaTolo BignpaeneHHs O6naaHaHHa CepBic-npoBanaepy.

Yci npeteH3ii go CepBic-nmpoBangepa LWoA0 30BHIWHbOrO CTaHy O6nagHaHHa KnieHTa micns woro
nosepHeHHs KnieHTy 3 migcTaB, 3a3HaueHux y [lorosopi, NpuMaoTbCs 40 PO3rnagy TiNbKW NPU HAAAHHI
KnieHTOM HaknafHOi 3 BiAMOBIAHMM KOMeHTapem Mpo Bi3yanbHWi cTaH O6nagHaHHA Ta/a6o
BuLLe3a3HaUeHumu otorpacismm 30BHILHbOIO cTaHy O6nagHaHHS.

Micna oTpumaHHA O6nagHaHHA, CepBic-npoBangepom NPOBOANUTLCS LiarHOCTMKA 3 METOH BCTAHOBUTH,
un nignarae O6nagHaHHA 3aMiHi 3rigHo n. 1.1.4., n. 1.1.5. floroBopy. CTpOK NpoBefAeHHS AiarHOCTUKM
CTaHOBUTb 5 (N'ATb) po60oUMX [HIB.

2.11.1. CTOpOHI/I BU3HAIOTb, WO CTPOK NpoBefeHHSA }J,iaFHOCTI/IKVI MOXe 6yTVI noaoBXeHO y Bunagkax, Konun

Cepsic-MpoBangep He MOXXe BUKOHATU AiarHOCTUKY NPOTATrOM 3a3HAYEHOT0 TEPMiHY 3 06'EKTUBHUX
MPUYMH, TaKMX K TeXHIYHI abo iHWi Henepea6aueHi 06CTaBUHY, WO NEPELIKOAXKAITb WBULKOMY
BMKOHaHHIO NOCAYT.

2.11.2. Y BMNAAKy NOAOBXEHHS TepMiHy npoBefeHHs AiarHoctuku, Cepsic-MpoBanaep 3060B'A3yeTbCA

nosigomuTu KnieHTa npo 3aTpUMMKy Ta HaAATM HOBUWN OUYiKyBaHWUI TEPMiH NPOBELEHHS AiarHOCTUKMU.

2.11.3. KnieHT NOrogxyeTbCs, WO NOJ0BXEHHSA TePMiHY NMPOBEAEHHSA AiarHOCTUKN He MoXKe 6yTH MiacTaBoto

Ana BigmoBu Big onnatu Mocnyr.

2.11.4. Ha Ton uac, Konu O6nafiHaHHA NPOXOAUTb AiarHoCcTUKy CepBic-npoBanaepom, iHwe O6nafHaHHA Y

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

KOpUCTYBaHHA KnieHTa He HAJAETbCS.
Micna giarHoctukm O6nagHaHHa CepBic-npoBangep NPUNMAE OfHE i3 HACTYMHUX pilleHb:
e a60 Npo npoBefeHHA 3aMiHn 06n1agHAHHS;
e a60 npo BigMOBY Y HaJaHHi Mocnyr.
PiweHHs Cepsic-npoBangepa, BU3HaueHe n. 2.12. [loroBopy, 03BY4YYeETbCS KMi€HTY MpeacTaBHUKOM
Cepsic-NMpoBangepa B TenetoOHHOMY pexunmi, abo HAACUNAETbCA KNiEHTY OAHMM i3 HACTYMHUX CNOCO6iB:
e a60 wnsaxom SMS-noBifoOMNeHHsA HA MOBiNbHUIA HOMep Kni€HTa, BKA3aHWM HUM MpU 3BEPHEHHI A0
Cepsic-npoBangepa;
e a60 y NUCbMOBOMY BUIMALI Ha efeKTPOHHy abo MowToBy afpecy, fKi BKa3laHi KnieHTom npwu
3BepHeHHi go CepBic-npoBangepa;
e a6o wnaxom nosigomneHHs Ha Viber / Telegram / WhatsApp, ikuii 3apeecTpoBaHO 3a MOGiNbHUM
HOMepoM Kri€HTa, L0 BKa3aHW HUM NpuW 3BepHEHHI Ao CepBic-npoBangepa.
Y pasi NpuiHATTA pilleHHA Npo npoBefeHHs 3amiHu 06nagHaHHA, CepBic-NpoBaaep NpUCTynae Ao
HafaHHA Mocayr Wwnsxom HagaHHsA KnieHTy CepTudikaTy npo mpaBo Ha 06MiH, WO HAJA€E NPaBO HA
ofiepXaHHA HoBOro O6nagHaHHs B mMepexi MarasuHy. HagaHnHs KnieHTy CepTudikaTy 3M4iNCHIOETbCS
CepBic-npoBangepom He 6inblue, HiXK HAa NPOTA3i 5 (N'ATN) PO60UNX [HIB 3 MOMEHTY MPUAHATTA PilleHHSA
npo 3amiHy. HomiHan CepTudikaTy Npo NPaBo Ha 06MiH BU3HAUYAETHCA 32 UEKOM (UeKamu) Ha Npua6aHHSA
O6nagHaHHA, AKe nignarae 3amiHi, Ta AopiBHOE 80% (BicimgecaTu BifcoTKam) BapTOCTi TaKoro
O6nagHaHHA Ha MOMEHT MOro npuabaHHa KnieHTom — B pasi Buxogy i3 nagy O6nagHaHHa Ha NpoTsa3i 6
MiCALiB 3 MOMEHTY NOT0 NPUAGAHHSA.
CepTudyikaT Npo NpaBo Ha 06MiH B €NeKTPOHHOMY BUTAAAI HALA€ETbCS KNiEHTY OAHMM i3 HACTYMHUX
cnoco6ie (a6o Kinbkoma 04HOYACHO):
e LL/IAXOM CMC-MOBiJOMNIEHHS Ha HOMep TenedoHa KnieHTa, BKazaHun y 3aABi Ha 3amiHy O6/1aiHaHHS;
e WNAXOM noBigoMneHHa y Mecenmxepi (Viber/WhatsApp/Telegram), sakuin 3apeecTpoBaHo 3a
MO6inbHMM HOMepoMm Ki€HTA, WO BKa3aHUn y 3asBi HA 3amiHy O6/1aiHaHHS;
e LINAXOM €/IeKTPOHHOIrO /NMCTa HA efeKTPOHHY agpecy KnieHTa, BKa3aHy Yy 3asABi Ha 3amiHy
O6nagHaHHA.
Micns BignpaBneHHs KnieHTy CepTudikaty npo npaBo Ha 06MmiH, Mocnyru BBaxa
HanexHUM umHoM, a 3060B’'A3aHHA Cepsic-npoBangepa 3a [orosBopom npumnu
npaBo BNacHOCTi Ha O6nagHaHHA nepexoauTb Ao Cepeic-MpoBargepa. CTopoHami
060B'I3KOBO, MOXe MiANMCYBATUCA AKT NpUiMaHHs-nepegayi HagaHux Mocn
(NopaTok No7).
KnieHT MoXe BiMOBUTUCS Bif BUKOPUCTAHHA CepTudikaty Ta NoBepHyTH CBOE (
2 (nBoX) po60oumMx AHIB 3 AHA OTpUMaHHA CepTudikaTy. Ins uboro KnieHT Hag
npoBsangepy nNMcbMoBy 3asiBy NMpo nosepHeHHAa O6naaHaHHA (JogaTtok NO8)4
nosepHyTe KnienTy (3a Bu60pom CepBic-npoBaiaepa) 04HUM i3 HACTyNHNY, :
e ab60 wnsaxom nepepadi O6nagHaHHA ocobucto KnieHTy 3a agpecoto: m. Kuis, Byn. [linoBa, 5, kopnyc 2,
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niTepa B1, npo wo CTopoHamm MigNMCYeETbCA aKT NpUiAMaHHA-nepeaadi (nosepHeHHs) O6nagHaHHA
(NopaTok N26);

e a60 Ha agpecy BiggineHHa «HoBa MowTa», 3 AKOro 3AiNCHIOBanachb BignpaBka O6nagHaHHSA
KnieHToMm. Mpu ubomy, LOKYMEHTOM, WO NigTBepAXye nepexia O6nagHaHHA Big CepBic-MpoBanaepa
[0 KnieHTa, € JOKYMEHT NPO 34iNCHEHHS NMepecuiaHHsA, OTPUMAHWIA Y BiANoBigHOMY BigdineHHi TOB
«HoBa MowTa».

Mpu ubomy, CepTudikat npo npaBo Ha 06MiH aHyntoeTbcA CepBic-npoBanaepom. Mpu BigmoBi KnieHTta

Big Ceptudikaty nocnyru Cepsic-npoBangepa 3a AaHWM [OroBOPOM BBAXalTbCS BUKOHAHUMU Y

noBHOMY 06¢s3i. Y pasi nopylweHHs KieHTOM CTPOKY BigMOBM, BKa3aHOI y AaHOMY MyHKTi [lorosopy,

BiAMOBA He NpMMaEeTbcsl Ta O6nafHAHHA He NOBepPTAETLCSA. BiamMoBa Bif BUKopucTaHHsA CepTudikaTy Ta

nosepHeHHs O6nafHaHHA Kni€HTa MOXNMBO BUKIIOYHO Yy BUMNAAKY, AKWO KnieHT He cKopucTaBscs

BuAaHum nomy CepTudikaTom.

Y pasi NpuHATTA pilleHHsA Npo BiAMOBY y HaAaHHi Mocnyr y 3B'A3Ky 3 TUM, Wo O61aAHAHHA He Miansrae

3aMiHi 3rigHo ymoB n. 1.1.4., n. 1.1.5. loroBopy, O61aAHaHHA MOXe 6yTu noBepHyTe CepBic-NnpoBanaepom

KnieHTy B nopsaky nepea6aueHomy n. 2.17. loroBopy.

Y pasi, konu KnieHT 6e3nigcTaBHO BiAMOBMBCA NPUIHATK cBoe O6nagHaHHA Ta/a6o 6yB BiACyTHIN Y

MOroAXeHy Aaty noBepHeHHs O6MaAHAHHA MNicnA AiarHOCTMKW, a TakoX npoTarom 30 (Tpuauatw)

KaneHAapHWX SHIB 3 MOMEHTY WOro MUCbMOBOMO MOBIAOMMIEHHS He 3'ABMBCSA 3a CBOIM O6nafHaHHAM,

O6nafHaHHA mignarae peanisauii. 3a paxyHOK BUPYYEHMX Big npomaxy Takoro O6/afHaHHA KOWTIB

CepBic-npoBanaep NOKPUBAE BUTPATM Ha MOro peanisaLito Ta 36epiraHHs.

Byab-IKi BUCHOBKM CEPBICHUX LEHTPIB, PEMOHTHMX MiANPUEMCTB Ta iHWMKX YCTAHOB, AKi OTPUMYIOTbCS

KnieHTOM CamMoCTIHO, He CTBOPIOIOTb XOAHUX 30608’'A3aHb Ans CepBic-npoBanaepa, 0OfHaK HA po3cyn

CepBic-npoBanaepa MoXxyTb 6paTUCA HUM 0 yBaru Npu HagaHHi Mocnyr 3a gaHum 1oroBOpoM.

3. LIHA TA NOPSAO0OK PO3PAXVHKIB
LiHa Mocnyr CepBic-npoBangepa 3a AaHuM [JoroBopomM Bu3HavaeTbea y loaatky N21 o uboro [lorosopy
«Mepenik 06nagHaHHA, LWiHM Ta CTPOK HAaAaHHA nocnyr CepBic-npoBangepa.
LiHa Nocnyr Cepsic-npoBanaepa cnnadyetbcs KnieHTom B kacax TopriBenbHoi mepexi MarasuHy npu
npuabaHHi O6nagHaHHA Ta Npy NpueAHAHHI KnienTa fo uboro lorosopy.
Onnata MNocnyr Cepeic-npoBangepa 3a AaHUM [IOroBOpPOM 3[iNCHIOETbCA Y HaLiOHafbHin BanioTi
YKpaiHu — rpuUBHi.
JaHun [loroBip HabyBa€ UYMHHOCTI Ta BBAXAETbCA YKMNAAEHUM HA HACTYMHUA [AE€Hb 3 MOMEHTY
npueaHaHHA KnieHTa fo uboro [lorosopy wnsxom onnatu KnieHtom wiHm Mocnyr CepBic-npoBangepay
noBHOMY 06CA3i y NOPAAKY, BCTAHOBNEHOMY M. 3.2. Ta 3.3. [lorosopy.

4. IAEHTUDIKALIS KNIEHTA TA NOro NPUEAHAHHSA A0 AOrOBOPY
Micns npueaHaHHa KnienTta go uboro [loroBopy B 6a3i CepBic-npoBanaepa CTBOPHOETLCSA YHiKANbHUIA
iHauBiayanbHuiA Homep (Hagani — ID), BHOCUTbCA iHdopMmalLlia npo cepinHuit Homep/IMEI O6nagHaHHA
3a AKMMU Y ManByTHbOMY ifeHTUikyeTbcs KnieHT/O6nagHaHHS, Ha AKOro/saKe pO3MOBCIOAXKYETLCA Ais
JaHoro [loroeopy.

5. CTPOK Jii AOTOBOPY
CTpoK pfii [JoroBopy MOUYMHAETBCA 3 MOMEHTY MOr0 YyKNafaHHA Ta TPUBAE MPOTArOM CTPOKY, LLO
BignoBifgae uiHi onnaueHux Knientom Nocnyr Cepeic-npoBanaepa BignosiaHo Ao AogaTtky N21 4o uboro
loroeopy «[lepenik o6nafHaHHA, LiHN Ta CTPOK HafgaHHsA nocnyr Cepeic-npoBaiigepar.
MpoTtarom 14 (YOTUPHAALATUA) KaneHAapHUX AHIB 3 MOMEHTY YKnafaeHHs aaHoro [lorosopy Ta Mocnyr
CepBic-npoBangepa KnieHT moxe BigMmoBUTUCA Bif AaHOro [loroBopy B OAHOCTOPOHHbOMY MOPSAAKY.
Taka OAQHOCTOpPOHHA BigMoBa KnieHTa Big AaHoro [1oroBopy MOX/MBA BUKIOUYHO Yy BUMNAAKY, SKLWO
Mocnyru haKTUuHO He 6ynu HapaHi CepBic-npoBangepom. Y BUNaaKy Takol 0A4HOCTOPOHHbLOI BiAMOBMK
BiA Luboro [loroBopy KnieHT ma€e npaBo Ha NOBepHeHHsA WiHu Mocnyr CepBic-npoBangepa, CnaayeHunx 3a
JaHuMm [1oroBOpoM, Wsaxom 3BepHeHHs Ao CepBic-npoBanaepa 3a Homepom TenedoHy 0-800-305-122
Ana posipBaHHA [loroBopy Ta oTpuMaHHA 100% (cTo BiAcoTKiB) Bif UiHW, cnnauyeHoi KnieHTom 3a
Mocnyru.
IpOLOBI KOLWTK NOBEPTaThCA KNIEHTY Ha NiacTasi 3aaBu NPo NoOBepHEHHA rpolloBux KowTis (loaaTok
N°4). [lo 3as8BU [OAAIOTHCA:
e Konis ueka (uekiB) npo onnaTy BapTocTi O6nagHaHHA Ta WiHK NMocayr «06MmiH 180%»;
e Konisa nacnopta (BCi 3aN0BHEHI CTOPIHKK);
konis IMH;
e Konia akTa 3 MarasuHy (y Bunaaky nosepHeHHs O6nagHaHHA 10 MarasuHy).
Micns 3akiHYeHHa TepmiHy Aii uboro [oroBopy [orosip BBaxaTbca npu

LUmeinbHoro Kogekcy YkpaiHu. Mpu Lbomy, 10 HEMOXINBOCTI BUKOHaHHA 10 g}
yncni, BIACYTHICTb XXOAHMX 3BepHeHb KnieHTa go Cepsic-nposaigepa Npgrs
Jorosopy. '
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6. BIANOBIAANBHICTb CTOPIH TA BUPILLEHHA CNOPIB

JaHnn [loroBip niandrae peryntoBaHHIO Ta T/AYMAaueHHIO BiAMNOBIAHO A0 UYMHHOrO 3aKOHOAABCTBA
YKpaiHu.

Byab-fAKi cnopu Ta po36iXHOCTI, Wo NpsAMo abo onocepeaKOBAHO CTOCYOTbCS UM BUMIMBAKOTL 3 LbOr0
Jorosopy, CTOPOHM MOXYTb BUPiLLYBaTH LISXOM NepPeroBopis.

Bbyab-aKMi cnip, WO BUHWKAE BiAHOCHO Uboro [oroBopy Ta/a6o y 3B'A3KY 3 HUM, i He Moxe 6yTu
BUpilWeHnin CTOpoHamMK LWASAXOM NeperoBopiB, Nignarae nepegayi Ha posrnfag i 0CTaTouHe BUPIIEHHSA
[0 OpraHiB cynoBoi Bnagu YKpaiHu y NopsaaKy MigcyAHOCTi, BCTAHOB/IEHOT YAHHUM 3aKOHOAABCTBOM
YKpaiHu.

7. OBCTABUHU HEMEPEBOPHOI CU/N (DOPC-MAXOPHI O5CTABVHMN)
CTOPOHU 3BiNbHATLCA Bif BiAMNOBIAANbHOCTI 3a YacTKOBe a60 NOBHE HEBMKOHAHHA 3060B'A3aHb N0
AincHomy [loroBopy, AKLLO NOBHEe a60 UaCTKOBE HEBMKOHAHHSA TaKuNX 3060B'A3aHb ABIAETbCA HACIAKOM
Ail 06CTaBMH HenepebOpHOi cunKM, WO O6'EKTUBHO YHEMOX/MBIOKTb BUKOHAHHA 3060B'A3aHb,
nepegb6auyeHnx ymosamu [1orosopy.
dopc-maKopHUMK 06CTaBUHaMM (06CTaBUHAMM HenepebopHOT CUN) € HAA3BUYANHI Ta HEBIABOPOTHI
06CTaBUHK, WO O6'EKTUBHO YHEMOX/UBIIOIOTb BUKOHAHHS 3060B’A3aHb, nepeg6ayeHux ymoBamu
[JloroBopy, a came: 3arposa BillHU, 36POVHNI KOH(NIKT a60 cepilo3Ha MOrpo3a Takoro KOHMAIKTy,
BK/IIOUAOUM ane He O6MEeXyluncb BOPOXWMM aTakamy, 6/10Kagamu, BiMCbKOBUM embapro, Aii
iHO3eMHOr0 BOpOTra, 3aranbHa BincbKoBa M06ini3auis, BiliCbKOBI Aii, oronolleHa Ta HeoronouieHa BilHa,
BiNCbKOBUI CTaH, Ail CycninbHOro Bopora, 36ypeHHs, akTh Tepopusmy, Aueepcii, nipatctea, 6e3naau,
BTOpPrHeHHs, 670Kafa, pPeBONIOLiS, 3aKOMOT, MOBCTaHHS, MACOBi 3aBOPYLIEHHS, BBEAEHHS
KOMEH[AHTCbKOI FOANHU, eKCnponpialis, NpUMyCcoBe BUSTyYeHHs, 3aX0NNeHHs NigNpUEMCTB, PEKBI3uLif,
rpomajcbka ieMoHCTpauis, 6nokaaa, CTpank, aBapis, NPOTUNPABHI Ail TpPeTix 0cCi6, enigemisi, KAPAHTUH,
noxexa, BUGYx, TpuBani nepepsn B pPo6OTI TPAHCMOPTY, €MeKTPONOCTauYaHHS, 3aKPUTTA MOPCbKUX
npoTok, embapro, 3a6opoHa (o6bmexeHHs) ekcnopTy/imnopTy Touwo, 6yAb-aKoi 3a60poHuM abo
06Me)XeHHS FPOLIOBMX PO3paxyHKiB HaLioHanbHUM 6aHKOM YKpAiHM, @ TAKOX BUK/IMKAHI BUHATKOBUMU
NorogHMMM yMOBaMM i CTUXINHUM NTUXOM, @ Came: CUNbHUI WTOPM, LUKMNOH, yparaH, TopHago, 6ypesin,
NoBiHb, HAarpOMAMKEHHSI CHIiry, oxenefb, rpaf, 3amMOpoO3Ku, 3amep3aHHA MOpSA, NPOTOK, MOPTIB,
nepeBsarnis, 3eMneTpyc, 6NMCKaBKA, NOXeXa, NoCyXa, NPOCiAaHHS | 3CYB FPYHTY, iHLWI CTUXINHI Nuxa TOLLO.
Y BUNaAKY BUHWKHEHHA 06CTaBUH HenepebopHOi cunum, CTOPOHA, WO 3a3Hana ix BMAMBY, NOBUHHA
HeraHo 3a AONOMOrol 6yAb-AKUX LOCTYNHUX 32C06iB NMOBIZOMUTU MPO Taki 06CTaBMHU iHWY CTOPOHY
Yy MaKCMManbHO CTUCAMIA CTPOK (ane He nisHiwe TPboX po6oUMX [HIB), HaNpaBuBLIM MUCbMOBE
MOBIJOMNEHHS MPO HACTaHHA TaKUX O6GCTaBWH, B TOMY YWCAi LWASAXOM PO3MiLLEHHS BiAMOBIAHONO
oronolweHHs Cepsic-npoBaigepom Ha caWTi 3a nocunaHHam: www.ektaservice.ua, a nicna ix
MPUNUHEHHA — HEraHo, ane B 6yab-AKOMY BUMNAAKy He Mi3Hiwe 3 (Tpbox) po6ounx AHIB 3 MOMEHTY, KoMK
CTopoHa AisHanacb a6o NoBUHHA 6yna AisHaTUCA NPO NPUMUHEHHS, MMCbMOBO MOBILOMUTY MPOTUNTEXHY
CTOPOHY Mpo iX MPUMMHEHHS, B TOMY YUCAI WASXOM PO3MillleHHs BiAnoBiAHOro oronolueHHsA Cepsic-
npoBanaepomM Ha CanTi 3a nocunaHHam: www.ektaservice.ua.
JlocTaTHiM JOKa30M AiTl 06CTaBUH Hernepe6opHOI cunu byae AOKYMEHT, BULAHUA TOProBo-NpoMMC/IOBOIO
nanatol YKpaiHu (perioHanbHOK0 NanaTolw), iHWWM KOMMETEHTHUM OpPraHoM, pilleHHA OpraHis
[epXaBHOI BNaau, OpraHiB MicLLeBOro camoBpaAyBaHHA (Hanpuknag: WOAO0 BBeAeHHS KapaHTUHHMX
3ax0/1iB), NOBiAOM/EHHA NoCTayanbHUKa efeKTpoeHeprii, ToLo.
Y BUNAAgKy HacTaHHA 06CTaBWH HenepebOpHOI CUMAN BUKOHAHHS CTOpOHamMu 3060B’A3aHb 3a LMUM
[loroBopom Npu3ynuHSAETbCA Ha Nepiod iCHYBAHHSA TAaKUX 06CTABYH.
AKLWO 06CTaBMHU HenepebopHOT cunu TPUBaKTb Ginblie 90 (aeB'AHOCTA) KaneHAAPHUX AHIB, KOXHA i3
CtopiH Bnpasi BigmoBuTUCA Big uboro forosopy (To6To posipsatu (npunuHuTM) uen [lorosip) B
OJHOCTOPOHHbOMY MOPSAAKY, HANPABUBLLM iHWIA CTOPOHI BiAMOBiAHE NOBIAOM/IEHHSA. B TaKnx BuMaaKax
XoaHa 3i CTopiH He BNpaBi npea’sBAATY NpeTeHsii iHwWin CTOPOHI AN KOMNeHcauii 6yab-iKNX MOXIUBNX
36UTKiB.

8. [IHLUI YMOBU AOIrOBOPY
VBATA! 3060B'A3aHHA CepBic-npoBangepa 3a UuUM [JOrOBOPOM He € rapaHTinHUMK 3060B’I3aHHAMU
BUpPO6HMKA UM npogaBus. CepBic-npoBangep He € YNOBHOBAXEHO 0C06010 BUPOGHMKA UM NpoaaBLs
O6nafiHaHHA, Ta He BUKOHYE rapaHTiliHi 3060B'A3aHHA BUPO6HMKA umn npodaBus O6nagHaHHS.
Len [loroBip po3noBCHXYE CBOIO Aiit0 HA TEPUTOPIt0 YKPAiHM, OKPiM TMMYACOBO OKYMNOBaHOI TepUTOPIl,
/]

3aTBEPLKEHHA Nepeniky HaceneHux NyHKTiB, HA TePUTOPIT AKUX OPraHu gepxas
He 3AiNCHIOITb CBOI MOBHOBAXEHHS, Ta Nepesniky HaceleHUxX MNYHKTIB, L0
PO3MEXYBaHHA» UM iHWMX HOPMATUBHUX JOKYMEHTIB 3i BCiMa NoAanblnMm 3mi
UMHHOMY 3aKOHOZABCTBI YKpaiHuU.

YmoBu [loroBopy BM3HauyaTbcss CepBic-npoBaniepom CaMoCTiNHO Y BigNoBia
3akoHogfascTBa YkpaiHu. CepBic-npoBangep 3anuwae 3a co60to npaso y 6yab 'ﬂ 'f/..
10 uboro florosopy. [poTe, BifHOCHO KOXHOTo KnieHTa Aie Ta peaakuia 1ogoBopy, AKs 1 Y
JaTy yKnaAaHHsa uboro [loroBopy i Taka pegakuis loroBopy 3annILaeTbCs YMHHOK L0 CNANBY CTPOKY Aii
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JoroBopy y BiANOBiAHOCTi 1O NOMIOXeHb pPo3ainy 5 uboro lorosopy.

KnieHT nigTBepAXYE, WO BiH A0 YKNAAEeHHS Lboro [oroBopy O3HAaMOMUBCS Ta 3rofeH 3 ycima noro
YMOBaMM, Ta CBiOMO 63 6yb-1IKOoro Npumycy yknae uen [orosip.

KnieHT Hagae 3rogy Ha 3AiNCHEHHSI 06pO6KKM MOro nepcoHanbHUX AaHUX, AKi HagawTbcs CepBic-
nposanaepy 3rigHo 3 BuMoramu 3akoHy YKpaiHu «Mpo 3axXucT nepcoHanbHuUX AaHux». KnieHT Hece
BiANOBIAANbHICTb 32 AOCTOBIPHICTb YCiX AAaHUX, BKa3aHUX HUM y 3asBi HA 3amiHy O6nagHaHHA Ta 3a
36epexeHHs iX KoHgigeHuinHocTi. CepBic-npoBangep Hece BiANOBIAANbHICTb 3a 36epiraHHA Ta
HEepo3ronoLWeHHs NepcoHanbHNUX AaHuX KnieHTa Ta 3ailicHi0e 06po6KY NEePCOHANbHUX AAHUX TifbKM 3
METOK BWKOHAHHA CBOIX O6GOB'A3KIB 3rigHO 3 uum [loroBopom. Yci cnipHi MWTaHHA, NOB'A3aHi 3
BUKOHAHHAM Lboro [loroBopy, BupiwyoTbcsi CTOPOHAMM 3 BUKOPUCTAHHAM MepCOHANbHUX AAHUX
KnieHTa, WwWo 6ynu BKasaHi HUM y 3asBi Ha 3amiHy O61agHaHHSA.

MpuegHytouncb Ao uboro forosopy KnieHT ycBigomniog, wo Mocnyrm 6yayTb HagaBaTucb Cepsic-
npoeangepom - TOBapuCTBOM 3 06MEXEHO BianoBiganbHicTio «EKTA CEPBIC», Ta Te, WO BCH
BiAMOBiAaNbHICTb 3a CBOEYAacHe Ta HaneXxHe HagaHHA [ocnyr Hece Cepic-npoBangep. KnieHT
3060B'A3Y€ETLCS HANPABASATM BCi CBOT BUMOIM Ta MpeTeHsii WwWoho HagaHHA Mocnyr BuknouHo Cepsic-
npoBanaepy.

Jlo paHoro [IoroBopy MOXyTb MPUELHATUCA NulLe 0CO6M, WO MAKTb MOBHY LMBINbHY Ai€3AaTHICTD.
MpuegHyouncb Ao gaHoro [JoroBopy, Kni€eHT nigTBepa)Kye CBOO MPaBO3AATHICTb Ta Ai€3AATHICTD,
BK/lOUAOUM [JOCATHEHHS HMM 18-piuHOro BiKy, a TaKOX YCBIAOM/IOE BiAMOBIAANbHICTL 3a
3060B’'A3aHHAMY, L0 MOKMNAAATLCA HA HbOTO B pe3ynbTaTi yKNajeHHs gaHoro Jorosopy.

KnieHT mae npaBo nepeodopmuTyi JOroBip Ha iHwy 0coby (HoBOro KnieHTa), o € 3amMiHOK CTOPOHU Y
3060B'A3aHHI. Ana uboro KnieHT 3BepTaeTbcs Ao Cepsic-npoBangepa i3 BiANOBIAHOW 3asBOK Ha
nepeodopmnerHs (Jomatok NO5). [lo 3adBM [0AAlOTbCA KomiA nacnopTa (BCi 3amoOBHEHi CTOPiHKM)
KnieHTa Ta HoBoro KnieHta. CepBic-npoBanaep mMoxe NMPUUHATKA pilleHHs Npo 3rogy abo BigMOBY Ha
3aMiHy CTOPOHU Y 3060B'A3aHHI, NPO Lo NoBigoMnse KnieHTa.

MpureaHyOUMCh A0 AaHoro [loroBopy KnieHT po3ymie Ta NOroKyeTbCs, WO YCi Ta 6yab-AKi JOKYMEHTH,
nepep6ayeHi gaHUm 1oroBopoMm, MOXYTb MiCTUTU (PaKCMMINbHUIA NigNUC yNOBHOBaXeHOT ocobu Cepsaic-
npoBangepa, 3pa3oK AKOro 3akpinnenun y flogatky N°9 no aaHoro [lorosopy.

MpuegHyOUNCh A0 LbOro JloroBopy KnieHT NOroaxyeTbes, Wo A5 3a6e3NeUYeHHs AKOCTI HAAaHHS Nocnyr
Ta 3[4INCHEHHS BHYTPILUHBOrO KOHTPO/O TenedoHHi po3moBu Mmix Cepsic-nposangepom Ta KnieHTom
MOXYTb 6yTW 3anucaHi.

9. JAOAATKU
[o naHoro [loroBopy A0AAOTbCS HACTYMHI AOAATKM, WO € MOFO HEBIA' EMHUMU YACTUHAMU:
flopatok N1 «[Mepenik 06nagHaHHs, LiHW Ta CTPOK HagaHHa nocnyr Cepsic-npoBangepar.
JonaTtok N22 «3pa3ok 3asBu Ha 3amiHy O6nagHaHHA».
JonaTtok N23 «3pa3ok AKTY NpuiiMaHHA-nepeaadi O6nagHaHHA».
Jonatok N24 «3pa30K 3asBM NPO NOBEPHEHHS IPOLLOBUX KOLITIB».
Nopatok N5 «3pa3ok 3adABU Ha NepeoopMIEHHS».
Jlonatok N26 «3pa3ok AKTy npuimaHHsa-nepeaadi (nosepHeHHa) O6nagHaHHA».
Jopatok N°7 «3pa3ok AKTy npunmaHHsi-nepegadi HagaHux Mocnyr Cepeic-npoBangepar.
JopnaTtok N°8 «3asBa Npo noBepHeHHss O6nagHaHHAY.
JonaTtok N29 «3pa3oK haKCMMIifIbHOro Nignucy».

10.PEKBI3UTU CEPBIC-NPOBAWMAEPA

ToBapucTBO 3 06MeXeHoto BignosiganbHicTio «EKTA CEPBIC»
Micue3sHaxomxkeHHs: 03150, m. Kuis, Byn. flinoBa, 6ya. 5, kopnyc 2, nitepa B1.
laeHTUdIKaLinHMI KoA topuanyHoil ocobu: 37415931

n/p UA 033052990000026000036214227 B AT «ITpnBaT6aHK».

MnaTHuX NoaaTKy Ha NpuUBYTOK Ha 3aranbHKX NigcTaBax.

B ‘“a!l =
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JAopaTok N21

Ao floroBopy N2605-2024

Npo HagaHHA nocnyr «06MmiH 180»
Big 01.06.2024

BianosigHo A0 ymoB [JoroBopy Npo HagaHHA nocayr «06miH 180» N2605-2024 Big 01.06.2024 p. (Hagani
- [loroBip), y AaHoMy [10AaTKy BCTAHOBMIOETHCSA HACTYMHWUI BUUEPNHUIA Nnepenik O6nagHaHHs, 3 NPUBOAY AKOTO
MOXe YKnadaTtuca daHuin [loroBip, a TaKOX UiHM Ta YMOBM HagaHHa [Mocnyr CepBic-npoBangepom 3a

[lorosopom.

CTPOK HafaHHA q
O6napgHaHHA P A LiHa nocnyr VYmoBu HapgaHHA Mocnyr
Mocnyr
1) 3a pavum [Jlorosopom Cepsic-
nposangep 3060B'A3y€eTbCS
3a6e3neuntn  KnieHTy  HafaHHA
Mocnyr B Mexax CTPOKY iX Ail Wisxom
HaBywHuMKu, npoBeAeHHA 3amiHm O6nafHaHHA Y
€CTeTUYHI pasi Buxoay noro i3 nagy.
akcecyapu (okpim 2) Y pasi NpUAHATTA pileHHs npo
CKNa Ta nniBokK), npoBeAeHHA 3amiHn O6nagHaHHA,
TeXHiUHi akcecyapu CepBic-npoBangep NpUCTYNae Ao
(0KpiM SSD, HagaHHA [locnyr wnAXom HagaHHA
XOPCTKUX BUCKIB i Knienty CepTudikaTy npo npaso Ha
Flash L . 06MiH 0 Hajgae npaBo Ha
. 6 micAaLiB Bif LUiHa € U A P
HAKOMWUyBauiB), . ofilepXaHHsi HoBoro O6nagHaHHA B
Jartu [OroBipHOtO Ta . .
aKcecyapwu gns Mepexi Mara3sunHy. HomiHan
g npuabaHHa BW3HAYAETLCA Y . .
KOHCoNew, S CepTudhikaTy nNpo npaBo Ha O6MiH
Mocnyr MicLI npoAaxy
akcecyapu ansi TB, BM3HAUYAETbCA 3@ YeKOoM (Yekamu) Ha
thiTHec Tpekepu, npuabaHHs O6nagHaHHs, fKe
poyTepu, remmiHr nignsrae 3amiHi, Ta popiBHIoe 80%
akcecyapu (sicimmecAaTn BigcoTkam) BapTOCTI
MK/Mobile, aki Takoro O6nafgHaHHA Ha MOMEHT MOro
npua6aHi KnieHtom npuabaHHa KnieHTom — B pa3i Buxoay
y ToproBenbHin i3 nagy O6nagHaHHA Ha npoTa3i 6
mepexi Marasnny MiCALIB 3 MOMEHTY NOT0 NpUAGAHHS;
3) Nocnyru HaJaTbcA Cepsic-
npoBangepom BignoBigHO A0 YMOB Ta
nopsaky,  BW3HAYEHOMY  JAHUM
Jorosopom.

OaHun JogaTtok N2 1 € HeBig'€MHOI0 YacTMHOW [loroBopy.




Jopatok N2

Ao loroBopy N2605-2024

Npo HagaHHA nocnyr «06MmiH 180»
Big 01.06.2024

BianosigHo A0 ymOB [JOroBopy Npo HagaHHA nocayr «06miH 180» N2605-2024 Big 01.06.2024 p. (Hagani
- floroBip) y aaHomy [loaaTky N22 BCTAHOB/IEHO 3pa30K 3asABu Ha 3amiHy O6nagHaHHS:

«AnpexTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’s, no-6ambkosei)

(adpeca npoxuearHs)

3asBa Ha 3amiHy O6nagHaHHA

q, (napani - Knienr), wo
(npissuuwe, im’s, no-6amokosi)

npueaHaBca poky (ID________) no [loroBopy Npo HadaHHsA nocnyr «06MmiH 180», AaHOI0

3anBot npowy TOB «EKTA CEPBIC» (Hagani - Cepsic-npoBangep) HagaTu meHi nepea6ayeHi Jorosopom

Mocnyru Ta 3aiNCHUTM 3amiHy,. HacTynHoro O6nagHaHHsA 3rigHO yMOB [loroBopy.

1. 0O6nagHaHHs, WOAO AKOro NOJAAETbCA AaHa 3asBa:
Mapka O6nagHaHHs
Mopenb O6nagHaHHS
IMEI 1
IMEI 2 (3a HasBHOCTI)
CepinHum Homep O6NafHaHHSA
JlojaTKoBi BiJOMOCTI

2. 0O6nagHaHHA MAE TaKy HeCMpaBHICTb;

(aemaanuG onuc HecnpaeHocmi ma ymos, 3a AKUxX 60Ha BUHUKI'IG)

3. [onaTKoBO NOBigOMASAIO CBOI peKBi3uTu KnienTta:
Cepis Ta N2 nacnopTa
MowToBa agpeca:
EnekTpoHHa agpeca:
Homep TenedoHy:
JonaTtkoBuin Homep TenedgoHy:

M YBATA - BCI N0/19 3AIBU OBOB’A3KOBI /19 3ANOBHEHHSA

(nata) (nignue)»

OaHun fJoaaTtok N2 2 € HeBif'eMHOIO YacTUHOW [loroBopy.




JopaTok N3

Ao loroBopy N2605-2024

Npo HagaHHA nocnyr «06MmiH 180»
Big 01.06.2024

BianosigHo A0 ymoB [JoroBopy Npo HagaHHA nocayr «06miH 180» N2605-2024 Big 01.06.2024 p. (Hagani
- floroBip) y aaHomy [loaaTky N23 BCTAaHOBNEHO 3pa3oK AKTY NpuiMaHHsA-nepeaadi O6nagHaHHs:

AKT npuiimaHHs-nepeaayi 06nagHaHHA
m. Kuie 202__ poky
CTopoHu [loroBopy nNpo HagaHHa nocayr «06miH 180» (Hagani — [ioro.ip):

ToBapucTBO 3 06MeXXeHoo BignoBiganbHicTio KEKTA CEPBIC» (nani - CepBic-npoBaiiaep), B 0co6i AnpekTopa
flcb 1.0., wo aie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, TA

’

(npissuuwe, im’a, no-6ambkosei)

O NPUEAHABCA ____________ POKy o [loroBopy wnaxom onnatu uiHu Mocnyr Cepsic-npoBaiiaepa (Hagani -
KnieHT), 3 iHWOI\CTOPOHK, AKI HaAani Npu CNiNbHOMY 3raflyBaHHi iMeHyOTbCA ik CTOPOHM, a KOXKEH OKPEMOo —
Ak CTopoHa, Kepytounes . 2.4. loroBopy, nignucanu uen AKT npuiiMaHHa-nepegadi O6nagHaHHa (Hagani —
AKT) npo Take:

1. 3a paAnm-AKTOM KnieHT nepepae, a CepBic-npoBanaep npuinmae O6nagHaHHS.

2. Onuc O6nagHaHHsA, AK€ nepenaeTbcs CepBic-npoBangepy:
Mapka O6nagHaHHs
Mopenb O6nagHaHHA
IMEI 1 (3a HasiBHOCTI)
IMEI 2 (3a HasBHOCTI)
CepinHum Homep O6NafHaHHSA
JlojaTKoBi BiJOMOCTI

2.1. 06nafgHaHHA NepefaeTbCAY HACTYNHIN KoMneKkTauil:
O6naaHaHHAa (onuc ctaHy)
baTtapes NO
KapTa nam’'sTi
3apAgHUI NpUCTpin
IHWwe

3. 3asBneHa KnieHTom HecnpaBHicTb O6nagHAHHA:

4, CepBic-npoBaiaep He Hece BiAMNOBIAANbHOCTI 32 CXOPOHHICTb AOMUNKOBO 34aHOT a60 3aMMLIEHOT B
O6nagHaHHI CiM-KapTu UM KapTyW Nam’'aTi, 3aXUCHOI NMiBKU HA eKpaHi Ta/abo 3axucHoro ckna Ha O6naaHaHHi,
3a MOXNMBY BTpaTy AaHuX, Wo 36epiranuca y nam’'ati O6nagHavHs (y npoueci AiarHocTukm), 3a BTpaty
3aBaHTaxeHux KnieHTom menogin, 306paxeHb, 40AATKIB, MPOrpam Ta iHWoi iHhopmallii.

5. CepBic-npoBaigep BignoBigHo A0 ymoB [loroBopy nepeBipse.BianoBiaHicTb O6nagHaHHA 3rigHO M.
1.1.4., 0. 1.1.5. gaHoro [loroBopy Ta BCTAHOB/IOE, uu nignsarae O6nagHaHHsA 3amini.

6. Micna npunHATTA CepBic-npoBaWaepom pilleHHA npo 3amiHy abo npo BiAMOBY Yy HagaHHi Mocnyr,
CepBic-npoBangep fi€ 3rifHo yMoB AaHoro [loroeopy.

7. 0aHnN AKT CKNafieHni y ABOX eK3eMNspax PiBHOI OPUANYHOT CUAK — MO OBHOMY A5 KOWHOP3i CTOpPiH.

8. Nianmcn CToPIH
CEPBIC-HPOBAVI,L'IEP KAIEHT
TOBapuCTBO 3 06MEXEHO
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

JaHun JlogaTtok N2 3 € HeBifi'eMHOO UaCcTUHO [OroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
‘a9 37415931




[JopaTok N24&

Ao loroBopy N2605-2024

Npo HagaHHA nocnyr «06MmiH 180»
Big 01.06.2024

BianosigHo A0 ymoB [JoroBopy Npo HagaHHA nocayr «06miH 180» N2605-2024 Big 01.06.2024 p. (Hapani
- floroBip) y aaHomy [loaaTky N24 BCTaHOBMEHO 3pa30k 3asBU NPO NOBEPHEHHS rPOLIOBUX KOLWTIB:

«AnpexTopy TOB «EKTA CEPBIC»
fico 1.O.

(npissuwe, im’s, no-6ambkosei)

(adpeca npoxuearHs)

3anBa Npo NOBepPHEHHs rPOLIOBUX KOWTIB

q, (Hapani - KnienT), wo npuenHasca ____ poky (ID________ )

A0 [loroBopy nNpo HagaHHa nocnyr «06miH 180», aaHot 3asaBoto npoty TOB «EKTA CEPBIC» (Hagani — CepBic-

nposaiigep) NOBEPHYTU MeHi CPOWOBI KOWTW, AKi 6ynu cnnayeHi « » 20 p. 3a
nocnyry CepBic-npeBangepa y posmipi 3Q HACTYNMHUMK PeKBi3MTaMu:

PP B

M®O

eaprnoy

Mpu3HavyeHHA nnaTexy

OnepxyBsau

(6ama) (npissuwe, im’s, no-6ambkosi ma nidnuc)’

OaHun fJopgatok NQ 4 € HeBiA’EMHO YacTMHOO [loroBopy.

(€K CEpple

I8euTuchivayin
LiAHMG
‘99 37415931




JopaTtok N25

Ao loroBopy N2605-2024

Npo HagaHHA nocnyr «06MmiH 180»
Big 01.06.2024

BianosigHo A0 ymoB [JOroBopy Npo HagaHHA nocayr «06miH 180» N2605-2024 Big 01.06.2024 p. (Hapani
- floroBip) y aaHomy [loaaTky N25 BCTaHOB/IEHO 3pa30kK 3aABU Ha NepeoopMIeHHs:

«AnpexTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’s, no-6ambkosei)

(adpeca npoxuearHs)

3asBa Ha nepeocopmneHHs

1, (napani - Knienr),
Lo npuegHaBcA . . poky Ao [loroBopy Npo HadaHHA nocayr «O6MmiH 180», AaHolo
3asBoto npowy TOB «EKTA.CEPBIC» (aani - CepBic-npoBangep) nepeogopmuty Mocayry Ha

(ekazamu npissuuwje, im'a, no-6ambkoei H08020 KnieHma)
i3 HACTYMHUX NPUYMH:

(8xazamu npuyuHy nepeocopmeHHs)

(6ama) (npissuwe, im’s, no-6ambkosi ma nidnuc)’

Mianuc HoBoro KnieHTa
[daHum, nidnucom A nidmeepdxyw ceili Hamip | GAKAHHA
npuedHamucs 00 fJo2o8opy npo HaAdaHHA nocnya «O6miH.180».

[laHa 3afBa € AOKYMEHTOM, WO NiATBEPAXYE 3aMiHy CTOPOHAN Y. 3060B’A3aHHI 3a [JOroBOpoM Mnpo
HapaaHHa nocnyr «O6MmiH 180» 3a ymoBM ii norogxeHHs CepBic-NnpoBaiaepom.»

OaHun Jonatok N2 5 € HeBig'€MHOIO YacTMHO [loroBopy.

(€K CEpple

'BeMTuInayiiuyy




JopaTok N26

Ao Norosopy N2605-2024

Npo HagaHHA nocnyr «06MmiH 180»
Big 01.06.2024

BianosigHo A0 ymoB [J0roBopy Npo HagaHHA nocayr «06miH 180» N2605-2024 Big 01.06.2024 p. (Hagani
- Jorosip) y pgaHomy [opatky N6 BCTaHOBMEHO 3pa3oK AKTy npuilMaHHsA-nepegadi (noBepHeHHs)
O6nagHaHHA:

«AKT npuiimaHHa-nepeaaui (noeepHeHHs) O6nagHaHHA
M. Kuie 202__ poky

CtopoHu loroBopy Npo HagaHHa nocnyr «06miH 180» (Hagani — lorosip):

ToBapucTeo 3 '06MexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep) B 0cob6i
aupekTtopa fcelpuHu OnekciiBHY, WO Ai€ Ha migcTasi CTaTyTy, 3 OAHIEI CTOPOHM, Ta
(npizeuwe, im’s, no-6ambkosi),
o NpueaHaBca poky (ID______ ) oo forosopy (Hagani — KnieHT), 3 iHWOI CTOpOHY, AKi
Hagani npu cAiMBAOMY 3raflyBaMHi iMeHyloTbcs AK CTOPOHM, a KOXEH OKpeMo - AK CTOPOHA, Kepyluucb
ymoBamu [loroBopy, nignucani uen AKT npuitMaHHa-nepeaadi (nosepHeHHs) O6nagHaHHa (Hagani — AKT) npo
Take:

1. 3a gaHum Aktom Cepsic-npoBaiigep nosepTae, a KnieHT npuinmae O6nagHaHHs, sike 6yno HUM paHiwe
nepenaHo Cepsic-nposaiaepy Ha 3amiHy. O6naaHaHHA nepeaacTbcsa KNieHTy 3rigHo ymos [loroBopy y 38'A3Ky
i3:

1.1. npunHaTTam Cepeic-npoBanaepomM PilleHHA NPO HEeMOXNUBICTb HagaHHA Mocnyr «O6MiH 180»

BHacCNifgokK: ABO
(3a3HaYUMUNIPUYUHY HEMOXIUBOCMI HAOAHHA Nocnyau)

1.2. iHWwe:

(3a3Hayumu iHWyApUYUHY)
2. Onwnc O6nagHaHHSA, sKe NoBepTAETbCH KNieHTy:

(mapka, modenb, 8UPOBHUK, cepitiHuli HOMEP O6/1a0HAHHSA)

(uiHa O61a0HAHHSA)

3. MignucaHHam paHoro AKTy KnieHT nigTBepaXye oTpuMmaHHA cBoro O6nagHaHHA Big Cepsic-
npoBangepa y TOMy X CTaHi, y skomy Le O6nagHaHHa 6yno nepegaHo CepBic-npoBaiigepy, Ta BiACYTHICTb
npeteHsin go CepBic-npoBangepa.

4, [laHNN AKT CKNafieHMIn y ABOX eK3emnnsapax pPiBHOI LWPUANYHOTEWM™— N0 OAHOMY ANA KOXHOI 3i
CTopiH.

5. mAnMnUCK CTOPIH
CEPBIC-HPOBAVIAEP KNIEHT
ToBapuUCTBO 3 06MEXEHOI0
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

»

OaHun fopatok NO 7 € HeBif'éMHOO YacTuHOO [loroBopy.

KBUidHug
7415931




[AopaTok N97

Ao NloroBopy N2605-2024

Npo HagaHHA nocnyr «06MmiH 180»
Big 01.06.2024

BianosigHo A0 ymoB [JoroBopy Npo HagaHHA nocayr «06miH 180» N2605-2024 Big 01.06.2024 p. (Hapani
- floroBip) y aaHomy [loaatky NO7 BCTaHOBNEHO 3pa3ok AKTY NpuiiMaHHA-nepeaadi HagaHux Mocnyr Cepsic-
nposangepa:

«AKT NnpuiMaHHa-nepeaayi HagaHux Nocnyr Cepeic-npoBaiigepa

CTopoHu [laroBopy npo HagaHHa nocayr «06miH 180» (Hagani — [lorosip):

ToBapucTeo 3 06MexeHol BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaingep), B 0C06i
anpektopa fcb IpuHU OnekciiBHY, WO Ai€ HA niacTaBi CTaTyTy, 3 OAHIEI CTOPOHU,

Ta

(npizsuwe, im’a, no-6ambkosei)
Lo NpuERHABCANO0 aaHoro lorosopy (Hagani — KnieHT), 3 iHWOT CTOPOHK, AKI HaAani Nnpu cninbHOMY 3raflyBaHHi
iMmeHyl0TbcA 9K CTOPOHMU, a“KOXKeH okpeMo — K CTOpOHa, Kepyluucb ymoBamu [loroBopy, nianucanu uen AKT
npuiMaHHA-nepegadi-HagaHux nocnyr Cepsic-nposangepa (Hagani - AKT) npo Te, wo KnienTy 6ynu HagaHi
HacTynHi Mocnyru;
1.

N2 HanmeHyBaHHA CepiviHun Homep/IMEI

Onuc nocnyr
O6nagHaHHSA O6nagHaHHSA y

2. KnieHT cBOIM MignMcom 3acBiguye BiOCyTHICTb npeTeH3in ao Cepsic-npoBangepa WoA0 AKOCTI Ta
06cAry HaaHMx ocTaHHim Mocnyr.
3. 0608B'a3ku Cepsic-npoBangepa 3a JoroBOpOM-€.BKOHAHMMI Y MOBHOMY 06Csi3i.

4. nignnucuv CTOPIH
CEPBIC-NPOBANAEP KNMIEHT
ToBapuncTBO 3 06MEXEHOIO
BignoBiganbHicTo
«EKTA CEPBIC»

»

OaHun Jlogatok NO7 € HeBia'eMHO YacTuHOO [lorosopy.

(EKTH CEPle

‘ﬂﬁlﬂuahe ™
LiAHMG
‘99 37415931




Jopatok N8

Ao floroBopy N2605-2024

Npo HagaHHA nocnyr «06MmiH 180»
Big 01.06.2024

BianosigHo 4o ymoB [JoroBopy Npo HagaHHA nocayr «06miH 180» N2605-2024 Big 01.06.2024 p. (Hagani
- floroBip) y aaHomy [loaaTky N28 BCTaHOBNEHO 3Pa30K 3asBU NPO NoBepHeHHA O6nagHaHHA:

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuwe, im’s, no-6ambkosei)

(adpeca npoxueaHHs)

3anBa npo noBepHeHHA 06n1agHaHHA

q, (npizsuwe, im'a, no-6amobkosi),

L0 NPUENHABESA poky (ID ) no florosopy (Hapgani — Knient) 10 [loroBopy npo HajaHHA

nocnyr «06miH 180» N2605-2024 Big 01.06.2024 p. faHoo 3aa80t0 npoty TOB «EKTA CEPBIC» (Hapani — Cepsic-

npoBaigep) NoBepHYTU MeHi Moe O6MagHaHHSA:

(mapka, modenb, 8upo6HuK, IMEI ma/a6o cepitiHuli Homep 06/1a0HAHHS)

MpuurHa nosepHeHHss O6nagHaHHA: Noenyroto 3amiHn O6nagHaHHS KOPUCTYBATUCS He 6aXato OCKiNbKy

(3a3Hayumu npuyury)

MpeTeH3iit 4o TOB «EKTA CEPBIC» He malo.

(nata) (NIB 1a Mignuc)»

JaHun flopaTtok N28 € HeBif'éMHOIO UacTMHOLO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
189 37415931




JopaTok N29

Ao Norosopy N2605-2024

Npo HajaHHA nocayr «0O6MiH 180»
Big 01.06.2024

BianosigHo 10 ymoB [loroBopy Npo HagaHHaA nocnyr «06miH 180» N2605-2024 Big 01.06.2024 p. (Hapani
- Borosip), y naHomy logatky N°9 BCTAaHOBMIOETbCA HACTYMHUI 3pa30K (haKCMMINIbHOTO Nignucy.

3pa3ok hakcuminbHOro mignucy:

IXeuidnmg
415931
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