M. KuiB

Hdorosip N2 685-2025
Npo HafaHHA nocnyr «FapaHTOBAHUIN 3aXMCT APOHUY»

«22» BepecHsA 2025 poky

ToBapucTBo 3 obmexxeHol0 BignoBiganbHicTio «EKTA CEPBIC» (Hagani — Cepsic npoBangep), B 0C06i
Anpektopa Knwouko Bacuns FpuropoBuua, WO [Ai€e Ha migctaBi CTaTyTy, 3 OAHIEl CTOPOHM, Ta 0c06a, WO
npuegHanacb Ao aaHoro florosopy (Hagani — KnieHT), 3 iHWOT CTOPOHK, AKI HaZani Npu cnifnbHOMY 3ragyBaHHi
iMmeHy0TbCs AK CTOPOHU, @ KOXeH okpemo — K CTOPOHa,

yknanu uen florosip N2 685-2025 Big 22.09.2025p0oKy Npo HaAaHHA nocnyr «FrapaHToOBaHUIi 3aXUCT APOHN»

(Hapani

- Jorosip) npo Take:

1. NPEAMET AOIrOBOPY

1.1. Y ubomy [loroBOpi TEPMiHUN BXUBAKOTbCA Y TAKOMY 3HAUEHHI:

1.1.1.

1.1.2

1.1.4.

CepBic-npoBangep - ToBapucTBo 3 o6MexeHow  BianoBiganbHicTio  «EKTA  CEPBIC»,

iAeHTUMIKALIMHUA KoA IPUANUYHOT 0cobu 37415931.

O6nagHaHHA - 6e3NiI0THUIN NiTaIbHUM anapaT UMBIIBHOrO NPU3HAYeHHsA, WO KePYETbCA AUCTAHLiIMHO

onepatopom abo 34iMCHIOE NOANIT B aBTOMaTUYHOMY PEKMMI BiANOBIAHO A0 3aKnageHoi nporpamu,

npua6aHum KnieHTom y ToproBesnbHin mepexi MarasumHy.

[ia uboro AoroBopy He pPO3NOBCIOANKYETbCA Ha 6e3niNoTHI NiTanbHi anapatu BilicbkoBoro a6o

060pPOHHOro NPU3HAYEHHA.

Mocnyru «FapaHTOBaHUI 3aXMCT JAPOHUY, nocnyru - nocnyru CepBic-npoBangepa, Wo HagawTbCA

KnienTy npotarom ctpoky aii forosopy (12_micauis Big gatu npugbanHa Mocnyr). Mocnyru

BM3HAYaKTbCA fAK:

e PemoHT O6n1afiHaHHA, AKe BUNLWIO 3 fafly 3 NPUUMH, WO NignafaTb Nif Aito rapaHTii BUpo6HMKa
(MaloTb yCi 03HAKM rapaHTINHOro BMNAAKY). HagalTbesa KnieHTy 6aratopasoBo NpoTAroM CTPOKY
Aii Jlorosopy, ane 3aranbHa BapTicTb PeMOHTIB He Moxe nepesuwysatu LiHy O6nagHaHHs
KnieHTa.

e PemoHT O6nafHaHHA, AKe BUAWNO 3 Nfafy 3 NPUYMH, WO HEe € FAPAHTINHUMMK i BM3HAUYEHI fK
BMK/IOUEHHS B MyHKTI 1.1.4 [oroBopy. HajawoTbca KNi€HTYy OAMH pa3 npoTAroM CTPOKy Ail
JloroBopy, ane BapTicTb PeMOHTYy He Moxe nepesuuyBatn LiHy O6nagHaHHA KnienTta. Micna
HaflaHHA Takux Mocnyr, 3060B’A3aHHsA CepBic-npoBanaepa 3a I0roBOPOM NPUNUHSAOTHCS.

e 3amiHa a60 PeMOHT akyMynaTopHoi 6aTapei O6nafHaHHA, KLU0 BiA6YNOCA 3HMKEHHS 1T EMHOCTI
6inbue, HiX Ha 20% BiA ii NOYATKOBOI EMHOCTI, 32 YMOBMU, O NOKA3HUKKN EMHOCTI MOXYTb 6YTH
Bifjo6paxkeHi Ha aucnnei O6nagHaHHA, abo BUKOPUCTOBYOUM BOYAOBAHI (hYHKLII NporpamHoro
3abe3neyeHHs BuMpobHMKa O6nagHaHHsA. HapalTbCa KNieHTY OAMH pa3 NpoTArom CTPoKy Aii
JloroBopy, ane BapTicTb PeMOHTYy He Moxe nepeBuuyBatn LiHy O6naaHaHHA KnieHTa. Micns
HaflaHHA Takux Mocnyr, 30608'a3aHHA CepBic-npoBaiepa 3a JoroBOPOM NPUNUHSIOTHLCA.

1.1.3.1. Mocnyru Cepsic-npoBaiiiepa pPO3NOBCIOAXKYIOTbCA  TiNnbKM Ha  O6nafHaHHA, fKe

BUKOPUCTOBYETbCA KNIEHTOM BUKNOUHO ANA BAACHUX | 0COBUCTUX MOTPe6, BUKOUYAUN OFO
MacoBe, 3arajibHe a60 KOMepLiiHe BUKOPUCTAHHS.

FapaHTiNHMI BUNAAOK — Le BUNaaoK aedekTy (BTpatu npauesgatHoCTi) 6yAb-AKOro 3 KOMMNOHEHTIB

O6nafHaHHA, WO BU3HAETLCA AK AedeKT BUPOOHMKA, 32 BUKMNIOUEHHAM BUNAAKIB:

e HAABHOCTI MexXaHiUHUX MNOWKOoMKeHb O6nafHaHHA TakKUX AK TPilWMHW, CKOMMW, CNign yaapis,
BM'ATWUHM Ta iH., a60 BUsIBNEHHI fedeKTiB, CNPUUMHEHUX TAKUMU NOLWKOMKEHHAMUY;

e HAABHOCTI CNigiB NOTPANAAHHA PiAMHU, OKMCAIB ab0 KOpO3il Ha BHYTPIlHIX a60 30BHILIHIX
enemeHTax O6nafHaHHA, BKMAOUAUM €NeKTPUUHI Ta eNeKTPOHHI KOMMNOHEHTU, a TaKOoX npwu
BUABNEHHI Je(eKTiB, CTPUUMHEHNX TAKUMU ABULLAMY;

e Buxofy 3 nagy O6nafHaHHs BHACNIAOK NPUYMH, Ki BU3SHAUEHi BUPOGHUKOM, AK BUNAAKU, HA fAKi
He PO3NOBCIOAXYETbCA Aif 0diLiiHOT rapaHTii BUPOOHUKA;

e HaABHOCTI fAedeKTiB B pe3ynbTaTi eKcnayaTaliliHOrO 3HOLWEHHS OKpeMUX YacTuH/BY3niB
0O6nagHaHHA ab0o 3 iHIWOT NOB'A3aHOT 3 UM NPUYUHUK;

e Buxofy 3 nagy O6nagHaHHA BHACNILOK HEKOPEKTHOI po60TM BCTAaHOBMEHOro Ha O6nagHaHHi
6yab-SIKOr0 NPOrpamHoro 3a6e3neyeHHs.

ToprosenbHa mepexa MarasuHy, Mara3uH - ToprosenbHa mepexa «LluTpyc», B sikin 6yno npuabaHo

O6napgHaHHA KnieHTOM. TepMiH MOXe BUKOPUCTOBYBATUCh B OAHUHI Ta/ab0 B MHOXWHI.

LiHa O6nagHaHHA KnieHnTa: BapTicTb O6nagHAHHA KNi€HTa y rpolIOBOMY BMPAXXEHHI Y HaLlioHaNbHil

BasOTI prale lLl0 BU3HAYAETLCA 33 YEKOM (LleKaMM) Ha MOMEHT I'Ipl/lLl,6aHHFI 06nanHaH A KnieHTom

LiHa nocnyr «rapaHTOBaHuu 3axucr OPOHU»: BapTiCTb I'Iocnyr y rpo
HaLiOHaNbHIN BantoTi YKpaiHu, WO BU3HAYAETbCA 3@ YeKOM (uekamu) Ha Mome .‘
KnieHTomy ToproBefbHin mepexi Mara3|/|Hy IHAeKcauis wiHmn nocnyr «rap Vi
He 3[iNCHIOETHCA Ta He MOXe 6YTU 3[iNCHEeHA 3a XXOAHMX YMOB, @ Hi Ha IH




iHO3eMHUX BanoT TOLLO.

1.1.8. PemoHT O6nagHaHHA — 6e3KoluToBHe Ans KnieHTa BigHOBNEHHA npaue3aaTHocTi 06nagHaHHa (OKpim
YCYHeHHsi fedeKTiB 30BHiWHbOro (ectetuuHoro) surnagy O6nagHaHHa (NoapsAnuHM, NOTEpPTOCTI,
CKOMKN, BM'ATUHY, AeheKTU 3aXMCHOTo MOKPUTTA Ta iH.), WO 34iACHIOETBCA Y BUMAAKY, AKLWO CUIaMK
CepBic-npoBangepa B yCTaHOBNEHi [loroBOPOM CTPOKU MOXTMBO BiAHOBUTU NpaL,e3aaTHICTb TAKOro
O6nafHaHHA, 32 BUKNIOYEHHSIM BUNAAKIB:

e KoMy 06N1aHAHHA 3HAXOANTbCA B YUACTKOBO ab0 MOBHICTIO po3i6paHoMy CTaHi i/abo BiacyTHin (-i)
oro komnoHeHT (-1) abo cknaposa (-i) yactuna (-un);

e HEMOXNMBOCTI igeHTUdikyBat O6nagHaHHa (konm 3 O6nagHaHHA 6yno BuaaneHo abo CTepTo
Ha3BY MoAeni, CepinHun Homep);

e HEeBIAMOBIAHOCTI MoAeni, CepinHOro HoMepa MNPUIHATOrO HA AiarHOCTUKY 06MafAHaHHA
O6nagHaHHio KnieHTa (1o 3a3HaueHi B ueky npo onnaty O6nagHaHHa Ta Mocnyryu «FapaHToBaHUA
3aXUCT APOHNY);

e HeBiAMOBIAHOCTI MoAeni, cepiiHOro Homepa TMPUUHATOrO Ha AiarHocTUKy O6nafHaHHS,
TaKkoMy/Takum, akuin/aki BkasaHnui (i) Ha Woro igeHTMdiKaUiNHIN Hakneiui Ha Kopobui i/a6o
Kopnyci;

e HECnpaBHOCTI OCHOBHOT MNaTw, WO YHEMOXNUBNIOE ifeHTudikauilo O6nagHaHHA (3@ BHYTPILLHIM
€M1eKTPOHHMM CEpiNtHUM HOMEpPOM);

e HAABHOCTI leheKTiB BUTPATHUX MaTepianiB Ta akcecyapis O6nagHaHHS, IKi BXOAUIMN A0 KOMMIEKTY
nocrayaHHa (Hanpuknag, Kabenio KUBNeHHa abo 3apAAHOrO NPUCTPOID);

e HasfBHOCTI BCTAHOBNEHUX B O6NaAHaHHI CKNaAoBUX YACTUH, KOMMOHEHTIB 260 NPOAYKTIB CTOPOHHIX
BUMPO6HUKIB (He Big KomnaHWii-BupobHMKa O6nagHaHHA) i/abo HAABHOCTI MOLWKOMKEHHSA
O6nagHaHHA BHACNIBOK BUKOPUCTAHHA TaKMX CKNAA0BUX YACTUH, KOMMNOHEHTIB a60 NPOAYKTIB;

e HAABHOCTI Aed)eKTiB anapaTHOro Ta NPOrpamHoro 3a6esneyeHHs iHWNUX Mapok (He Big komnaHii-
BUPO6HMKA 06M1afHAHHA), HABITb AKLLO BOHO MOCTavanocb abo NpoLaBanocs Ppasom 3 anapaTtHUM
3abe3nevyeHHAM O6nagHaHHSA;

e HAABHOCTI O3HAK uM CnigiB cnpo6 pemoHTy i/abo o6cnyroByBaHHA (30Kpema, OHOBMeHHA a6o
BHECEHHs 6yAb-AKNX 3MiH Ui JOMOBHEHb A0 KOHCTPYKUIT NpucTpoto) O6nagHaHHA 0coboto, sika He
€ NpeacTaBHMKOM KoMmnaHii CepBic-npoBangaepa, BKOUAOUN BUMNAAKW HASABHOCTI MOLWKOOXEHb
O6nagHaHHA BHACNIAOK TAKOTr0 peMOoHTY i/a60 06CNyroByBaHHS;

e HaABHOCTI AedeKTiB B pe3ynbTaTi NPUPOAHOro 3HOolEeHHA O6nagHaHHA a6o 3 iHWOT NoB'A3aHoI 3
UMM NPUYNHY;

e konu CepBic-npoBanfepy He BAAETbCSH CKUHYTM 3a4aHMIA KOA AONYCcKy abo naposb, AeakTusyBaTy
06/iIKOBMI 3aMnUC UM BUMKHYTU iHWI 3acobu 6e3meku, WO 3anobiraloTb HECAHKLiOHOBAHOMY
poctyny fo O6naaHaHHA i/a6o oro neBHUX yHKLIN;

e HaABHOCTI BcepeauHi a6o 330BHIi O6nagHaHHA 3a6pyaHeHb, 3acMiueHb i/a6o KOMax, HafABHOCTI
pi3Kux 3anaxie Big O61agHaHHsA a60 NOr0 KOMMIEKTYOUNX.

1.1.8.1.Npn BUKOHaHHiI pemoHTy, CepBic-npoBangep, 3a CBOIM BMOOPOM, MOXE BUKOPUCTOBYBATU

OPWriHaMbHI UM aHAJIOTIUHI 3@ TEXHIUHVMMM XapaKTePUCTUKAMM 3aMNaCHi YAaCTUHM UM KOMMJIEKTYIOUi Bifg

CTOPOHHIX BUPOBHUKIB (He Big KOMNaHii-BUpo6bHUKa O6nagHaHHA).

1.1.9. 3amiHa O6nagHaHHA, 3amiHa - 3amiHa O6nagHaHHA, AKe NpeacTaBneHe y MOBHIN KomnnekTauil
BMPOOGHUKA, HA CepTudikaT Npo NpaBo HA 06MiH BiANOBIAHOrO HOMIHANY.

1.1.10. CepTudikaT npo npaBo Ha 06miH, CepTUdIKAT — YHIKANbHNUN KOJA, WO HAAAETbCA KNieHTY y BUrnagi
KoMGiHauiT undp Ta/abo nitep Ta Hagae KnieHTy npaBo Ha 06miH O6nagHaHHA KnieHTa, wo 6yno
nepegaHe CepBic-npoBangepy AN PemMoOHTY, Ha HoBe O6nafHaHHA y TOProBefbHIN Mepexi
MarasuHy 3rigHoO HOMiHany, 3a3HaueHoro CepTtudikaty. CepTugikaT npo npaBo Ha O6MiH
CTBOPHOETLCA Ta iCHYE B €IeKTPOHHOMY BUMNALI Ta nepefaeTbcs KnieHTY y nopsaky Ta Ha ymoBax
paaHoro florosopy. O6miH CepTuchikaTy Npo npaBo Ha 06MiH Ha roTiBKOBi a60 6e3roTiBKOBi KOLWTH
HEMOXMNBUN.

1.1.11. CepBicHMI UeHTP - pyHKLiOHANbHA oAnHuUusA Cepsic-MpoBaiiaepa, BiANoBiAanbHa 32 NPOBeEHHS
[iarHOCTUKM Ta PemoHTy O6nafHaHHA. [liarHocTMka Ta PeMOHT MOXYTb 3[iNCHIOBATUCA Y
NPUMIilLeHHAX, fAKi BM3HadvatoTbcs Cepsic-MpoBanaepom, BUKOPUCTOBYKUM WNOF0  BAACHUX
kBanicikoBaHux haxisBLiB Ta pecypcu, abo 3a yyacTio TpeTix oci6, npu ubomy CepBic-nposangep
3aNNILAETBCS BiANOBIAANbHMM 3@ HanexHe HadaHHaA Mocnyr KnieHTy 3a AaHum [JoroBopom.

JaHwnii lorosip € 4OroBOPOM NPUELHAHHA BIANOBIAHO A0 CTATTi 634 LIMBiNbHOro koaekcy YKpaiHu. KnieHT
MPUESHYETLCA A0 AaHOro [oroBopy B Linomy Lasxom onnath uiHu Mocnyr Cepsic-npoBangepa, Wo
CBiAUUTb NPO NOBHe Ta 6e3yMOBHe NpuitHATTA (akuenT) KnieHTom ycix ymoB AaHoro [jorosopy.
KnieHTy Hapa€eTbCcs MOXNAWBICTb MpUERHATUCA A0 AaHoro [loroBopy npw npuabaHHi O6nagHaHHs y
ToprosenbHiii Mepexi Marasuny. O3HainoMuTiCh 3 ymosamu lorosopy KnieHT moxe Ha gET7Te)
canTi CepBic-npoBangepa www.ektaservice.ua. Nepen NpuinHATTAM KnieHTOM pile “é/ "
[0 AaHoro [loroBopy Kii€eHT MoXe oTpuMaTu BClO Heo6XigHy iHhopmaLito npo 1Y
K74 CEPBIC,
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BCi NUTaHHA KnieHTa cTocoBHO Mocayr B micui npueaHaHHs (Micui 3ailicHeHHs ./}//i;fi
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2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

293. Y BMMNAAKy MOAOBXKEHHA CTPOKY NpOBEeAeHHA ,qiarHOCTMKM CepBic I'IpOBaM
2.9.4.  KnieHT MOTFOAXYETHCA, WO NOAOBKEHHSA CTPOKY NPOBEAEHHA ,anFHOCTI/IKI/I

2.9.5. Ha ToW uac, Konu O6nagHaHHA NpoxoaAnuTb AiarHocTuky CepBsic- nposam,ue

Mocnyru HapatTbcA CepBic-npoBanaepom nuie nicns BiAnoBigHOro 3BepHeHHs KnieHTa go Cepsic-
nposanaepy i3 3asBoto Ha PemoHT O6n1aAHaHHA Ta OTPUMaHHSA Big KnieHnta O6nagHaHHs, WO nepeaaeTbes
Ha PeMOHT y nopsgky Ta Ha ymoBax, BCTAHOB/EHMX AaHuMm [loroBopom. 3pa3ok 3asaBu Ha PemMOHT
O6nagHaHHa MicTuTbeA y floaaTtky N22 fo gaHoro [loroBopy. 3asiBa Moxe 6yTW HanucaHa BlacHopyy, ane
NOBMWHHA MICTUTU AaHi, aHaNOTiUHi BCTAHOB/IEHOMY 3Pa3Ky.

CepBic-npoBangep mae npaBo HagaBaTu Mocnyrn 0co6ucTo abo WNAXom 3anyveHHs Ana HagaHHsa Nocnyr
TpeTix oci6, npu ubomy CepBic-npoBanaep 3anviiaETbCa BiANOBIAaNbHUM 32 HanexHe HagaHHa Mocnyr
KnieHTy 3a naHum [loroBopom.

Cepsic-npoBangep Hagae Mocnyru, nepeab6aueHi ymoBamu Lboro [OoroBopy, Ha MNiAcTaBi 3BepHEHHS
KnieHTa npo peMoHT O6nagHaHHA Y NOPAAKY, WO BU3HAYEHWI AaHUM [LOFOBOPOM.

YV BUNAaAKy BUHWKHEHHA HeO6XigHOCTI pemMoHTY O6nagHaHHA, KnieHT camocTiiHo Hagcunae Cepsic-
npoBanaepy O6nagHaHHA, ke nignarae PemoHTy 3a aapecoto: M. Kuis, TOB «HoBa MolwTa», BigaineHHs
No5 (onnata nepecunaHHA NoknaaaeTbcs Ha Cepeic-npoBangepa) abo 0cobMCTO AOCTABAAE BiANoBigHe
0O6nagHaHHSA 3a MiCLLe3HAXOMKEHHAM CEPBIiCHOrO LEHTpY, a came: M. Kuis, Byn. [linoBa, 5, Kopnyc 2, niTepa
B1. Pa3om i3 O6nagHaHHAM, KnieHT 3060B’a3yeTbcs HagaTu abo Hagicnatu CepBic-npoBanaepy HacTynHi
OOKYMEHTH:

e 3asBy Ha PemoHT O6naaHaHHA (logaTok N22);

e KOMito uekiB Npo npuabaHHa O6nagHaHHA Ta Mocnyr;

e eKcnnyaTauinHi JOKYMeHTU Ha O6nafgHaHHS;

e OpUriHan 3anoBHEHOrO FapaHTIMHOMO TANIOHY Bif BUpo6HMKa O61agHaHHS.

VBAIA! O6nafHaHHA HaACWNAETbCA/HALAETLCA Y MOBHIN KOMMNeKTauil 3i 36epeXeHHAM ynakoBKu. B
KOMMNMEKTaLito MNOBWHHI BXOAMTU OpUriHanbHi akcecyapu Big BUpo6HMKa O6nagHaHHA. MNepep
BignpaBKkoto O6nagHaHHA KNieHT 3060B'A3aHMI 34iNCHUTU NiaroToBkKy O6n1afgHaHHSA, WO BK/OYAE: BUXIA
3 ycix 06niKOBMX 3anuCiB, CKMAAHHSA naponis Ha O6nafgHaHHi, WO HaacunaeTbcs. Mpu HASABHOCTI
BcepeanHi abo 330BHI O6nagHaHHsA 3abpyAHEHb UM 3acMiueHb, KOMax, HAassBHOCTI Pi3KMX 3anaxiB Bif
O6nagHaHHsA abo WOro KomnnekTywuux, KnieHT 3060B’A3aHWii BXMTU HEO6XiAHMX 3axomiB LWOAO0
ouneHHs O6nafHAHHA Bif Pi3KMX 3anaxis, 3a6pyAHEHb UM 3aCMiYeHb | BUAANEHHS KOMax 40 BignpaBKu
O6nagHaHHs CepBic-npoBangepy.

Y BUNAAKy HEBUKOHAHHS KNiEHTOM yCix BUMOT, BKa3aHuMx y nn. 2.4.-2.5. lorosopy, CepBic-npoBangep mae
npaBo BigmoBuTU KnieHTy y HaaaHHi Mocnyr. Micna BUKOHAHHA KNiEHTOM yCiX BUMOT, BKa3aHuX y nn. 2.4.-
2.5. loroBopy, KnieHT moxe noBTOpPHO 3BepHyTUCA Ao Cepsic-MpoBanaepa ans oTpumaHHs Mocnyr, y
Mexax CTPOKy Ail lorosopy. Y BUNaAKY, AKWO KNiEHT He BUKOHAB y MOBHOMY 06CA3i BCi BUMOTMW NMN. 2.4.-
2.5. florosopy, Cepsic-MpoBangep noBepTae oTpumaHe O6nagHaHHsA KnieHTy Ta BiAMOBNSE MOMY Yy
HagaHHi Mocnyr.

JokymeHTOM, WO nNiaATBepAXye nepexing O6nagHaHHA Big KnieHTa po Cepsic-npoBaijepa Ta CTaH
0O6nafgHaHHSA, € JOKYMEHT Npo 34iNCHEHHS MepecunaHHsa, oTPUMaHWi y BiagnoBigHOMY BigaineHHi TOB
«HoBa MowTa» Ta/a6o AKT npuiiMaHHA-nepefadvi O6nagHaHHA Ha PeMoOHT, mignucaHum mix Cepsic-
npoBangepom Ta KnieHTOM (Jopatok No3). KnieHT mae npaBo nepepn BianpaBneHHAM O6nagHaHHS
3anpocuTu y npeactaBHuka TOB «HoBa MolwTa» npoBecTy 30BHiWHIA ornaa O6nagHaHHA | BKasaTtu y
HaKMNagHilh KOMeHTap Npo BisyanbHWI cTaH O6nafHAHHA, TA 34INCHUTM hOTOiKCaL,it0 30BHILIHbOIO CTAHY
O6naaHaHHA, Npu LboMy Taka hoTodikcauis BKkNoUvae hoTorpadyBaHHaA cepiiHoro Homepy Ta/a6o IMEI
Homepy O6nafgHaHHA; 3a3HaueHHs Ha KOXHin oTorpachii O6nagHaHHA AaTU CTBOPEHHS TaKoi
thoTorpadii, ska mae cniBnagaTt 3 gatotlo BignpaeneHHa O6nagHaHHa CepBic-npoBanaepy.

Yci npeteHsii go CepBic-npoBangepa WOAO 30BHiWHbOro cTtaHy O6nagHaHHA KnieHTa nicna i#oro
noBepHeHHs KnieHTy 3 niAcTaB, 3a3HavyeHUx y [loroBopi, NPUAMAOTLCSA A0 PO3rNAAY TibKW NPU HaAaHHI
KnieHToM HaknagHoi 3 BiANOBIAHMM KOMeHTapeM npo Bi3yanbHui ctaH O6nagHaHHA Ta/a6o
BULLE3a3HAUEHUMU hoTorpadhisiMmm 30BHIWHbOTO CTaHy O6nagHaHHS.

NMpoTtarom 5 (n'aTu) poboumx AHIB 3 AHA OTPUMaHHA Big KnieHTa O6nafHaHHA 3 yciMa HeobXigHUMM
JOKyMeHTammn 3rigHo n. 2.4. forosopy, CepBic-npoBanaep MOBWHEH BCTAHOBWUTW, UMW Nianarae
O6nagHaHHsA PemoHTy 3rigHo nn. 1.1.3-1.1.4., 0. 1.1.8. uboro [JoroBopy Ta NPUNHATY PilLEHHSA LWOAO0 HAflaHHS
a6o BiaMOBM B HaaaHHi Mocnyr.

2.9.1. VBATA!Y pasi, AKL0 Npyu NpoBefeHHi aiarHocTuku CepBic-npoBanaepom HecnpaBHocTi O6nafHaHHA

He BUABMEHi, abo BOHM NOB'A3aHi i3 30BHIWHIMM YMHHUKAMUK, AKI BUKIMUKAOTb HECNpPaBHICTb
O6nagHaHHsA, CepBic-npoBanaep NpUNMace pilleHHS NPo BiAMOBY Y HafaHHi Mocnyr. AKWO Takux
BiAMOB MpoOTArom CTPOKYy Ail [oroBopy HaKonuuyeTbca ABi, MOCNYrM BBaXalTbCA HagaHUMU
HaneXHUM YMHOM, a 3060B'A3aHHA CepBic-NpoBanaepa 3a [JoroBOpoOM NPUNUHSAIOTLCS.

2.9.2. CTOpOHI/I BU3HAIOTb, WO CTPOK NpoBeAeHHA ,D,iaFHOCTI/IKI/I MOXe 6yTI/I noaoBXeHOo Yy BuUnaaKax, Konu

BMKOHaHHIo Mocnyr.

kil

AnA BigmoBu Big onnatu Mocnyr. Y88 37415931



2.10.

KOPUCTYBaHHA KnieHTa He HAAaETbCA.
Micna piarHocTnku O6nagHaHHA CepBic-npoBanaep NPUNMaE ofHe i3 HaCTYMHUX pilleHb:

2.10.1. a6o npo BiAMOBY Y HafaHHi Mocnyr;
2.10.2. a6o npo npoBeaeHHsA PemoHTy O6nagHaHHA.

2.11.

PiweHHA CepBic-npoBangepa, Bu3HaueHe . 2.10. loroBopy, 03ByuyeTbca KnieHTy npeactaBHUKom CepBic-
MpoBanaepa B TeneOHHOMY pexunMi, a6o HaaACUNAETbCA KNIEHTY OAHUM i3 HACTYMHUX CNocobiB:

2111, a6o wnaxom SMS-NoBigomMNeHHA Ha MOBINbHUI HOoMep Kni€HTa, BKAa3aHW HUM Mpu 3BEPHEHHI A0

Cepsic-npoBangepa.

2.11.2. abo y NMUCbMOBOMY BUIMAAI Ha eNeKTPOHHY abo MoWTOBY ajpecy, AKi BKasaHi KnieHTom npu

3BepHeHHi go CepBic-npoBangepa.

2.11.3. abo wnaxom nosigomneHHa Ha Viber / Telegram / WhatsApp, AKMIn 3apeecTpoBaHO 32 MOBINbHUM

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

Homepom Kni€eHTa, Lo BKa3aHUM HUM Npu 3BepHeHHi o CepBic-npoBaigepa.

V pasi NpuiHATTA 06I'PYHTOBAHOrO pilleHHsa Npo BigMOBY y HajaHHi Mocnyru, O6nagHaHHA MoXe 6yTu

nosepHyTe KnieHTy (3a Bu6opom CepBic-npoBaigepa) OfAHNM i3 HACTYMHUX CNOCO6IB:

e abo wnaAxom nepenauvi O6nagHaHHA ocobucTo KnieHTy 3a agpecoto: m. Kuis, Byn. [linoBa, 5, kopnyc 2,
nitepa B1, npo wo CTopoHammn MiANMCYeTbCa AKT NpuimaHHA-nepeaadi (noBepHeHHs) O6nagHaHHA
(NopaTok Ne7);

e abo Ha agpecy BigaineHHa TOB «Hoea MowTa», 3 AKOro 3ailcHioBanacb BignpaBka O6nafHaHHS
KnieHTom. Mpu LboMy, LOKYMEHTOM, L0 NiATBEpAXYE nepexig O6naaHaHHs Big CepBic-NMpoBangepa o
KnieHTa, € AOKYMEHT NpO 34iNCHEHHS NepecunaHHs, OTPUMaHWiA y BignoBigHoMy BigdineHHi TOB «HoBa
MowTax.

Cepsic-npoBanigep Mae npaBo nepen BignpaBneHHAM O6nafHaHHA NPOBECTM 30BHIiWHIA ornsg

O6nagHaHHA Ta 34iNCHMTK (hoToiKCcaLio 30BHIWHbOIO cTaHy O6nafHaHHA. CTOPOHAMK AOAATKOBO, ane

He 060B’A3KOBO, MOXe MignucyBaTucs AKT NpuiMaHHsa-nepeaadi HagaHux Mocnyr Cepsic-npoBangepa

(DopaTok N28).

V pasi npuitHATTA pilleHHs Npo PemoHT O6nagHaHHA, CepBic-NpoBangep NpucTynae jo HagaHHa Mocnyr

WNAXOM 3[iNCHeHHss PemoHTy O6n1agHaHHA. PeMoHT O6nagHaHHA 34iCHIOETbCA CepBic-npoBanaepom Ha

npoTa3i He 6inblue HiX 14 (HOTMPHAAUATL) KaNeHAAPHUX HIB 3 MOMEHTY NpUitHATTA CepBic-npoBangepom

pileHHs npo PeMoHT. IKWo nig yac PemoHTy 6yae BuaBNeHo, wo CepBic-npoBangep He MOXe HadaTw

Mocnyrm npoTarom 14 (YOTUPHAAUATU) KaNeHAAPHMX AHIB 3 MOMEHTY npuiiHaTTa Cepeic-npoBangepom

pilleHHs Npo PEMOHT, CTPOK HafaHHA Mocnyr Moxe 6yT NOAOBXEHO 3a YCHOW 3rofoto KnieHTa.

B pasi, AKWwo KnieHT 3anepeuye NpoTu NPOAOBXKEHHS CTPOKY HapaHHA Mocnyr, KnieHT Mae npaBo Ha

nosepHeHHs LliHu Mocnyr, cnnayeHux 3a faHum [JoroBopom, LWNSxXom 3BepHeHHs fo Cepeic-npoBangepa

3a HomepoMm TenedoHy 0-800-305-122 ana po3ipBaHHA [loroBopy Ta oTpumaHHa 100% (cTa BiacoTKiB) Big

LiHn nocnyr «FapaHTOBaHWUIA 3aXMCT APOHU». TPOLIOBI KOWTKN NOBepTATLCA KNiEHTY HA MigcTasi 3asBu

NPo NOBEPHEHHSA rPOLLIOBUX KOLITIB (NopaTok No4). [lo 3a8BU AOAAIOTHCA:

e Konis ueka (4ekiB) Npo onnaty BapTocTi O6naaHaHHsA Ta LliHn Mocnyr «FapaHTOBAHMIA 3aXUCT LPOHNY;

e Konisa nacnopTa (BCi 3aN0OBHEHI CTOPIHKN);

e Konis IMH.

Mpu ubomy O61agHAHHS MOXe 6YTK NoBepHyTe KNieHTy B NnopsaaKy nepeabaueHomy n. 2.12. lorosopy.

Micns 3akiHueHHs PeMoHTY, O6nagHaHHs Moxe 6yTu noBepHyTe KnieHTy B nopsaky nepegbéaueHomy n.

2.12. foroBopy. CTopoHamMu [0AATKOBO, afne He 060B'A3KOBO, MOXe NiAnucyBaTUCA AKT NPUAMAHHS-

nepenaui HagaHux Mocnyr Cepsic-nposangepa (JoaaTok NO8).

FrapaHTiNHUI CTPOK Ha 06'eM BMKOHaHMX Cepsic-npoBaigepom pobiT cknagae 1 (oauH) KaneHaapHun

MiCALLb MOYMHAKUM Bif AATU 3aKiHYEHHA NPOBELEeHHS PEeMOHTHUX po6iT, Wwo Hagasanuca Cepsic-

nposangepom wono O6nagHaHHA. SAKIWO PEMOHTHI po60oTWM NpoBefeHi HeHaNeXHUM UYMHOM, KnieHT

3060B'A3aHMI NPOTATOM rapaHTINHOrO CTPOKY HanpasuTu CepBic-NnpoBanepy MOTUBOBaHY BiAMOBY Bif

NPUAHATTA NOCAYr. fIKWO NPOTArOM BKA3aHOro CTPOKY KMi€EHT He HampaBns€ MOTMBOBAHY BiAMOBY,

Mocnyrm BBaXXaTbCA HAZAHUMUN HANEXHUM YMHOM,

Y pasi, konu KnieHT 6e3niacTaBHO BiAMOBMBCA NMPUNHATKA cBOE O6nagHaHHA Ta/ab6o 6yB BiACYTHIN Y

Noro)keHy faTy noBepHeHHa O6/1afAHaHHA MicNs NPOBeAEHHS NOro AiarHOCTMKM abo PeMOHTY, a TaKoX

npotarom 30 (TpMALATA) KaNneHAAPHNX AHIB 3 MOMEHTY 1i0r0 MUCbMOBOTO MOBILOMIEHHSA He 3'ABMBCA 33

cBOiM O6nagHaHHAM, O6nafHaHHA Mignsarae peanisauii. 3a paxyHOK BUPYYEHUX Bif MPOAAXY TaKoro

O6nagHaHHA KowTiB CepBic-npoBangep NOKPUBAE BUTPATM HA OO peanisauito Ta 36epiraHHs.

Byab-fiKi BUCHOBKM CEPBICHUX LEHTPIB, PEMOHTHUX MIANPUEMCTB Ta iHWMWX YCTAHOB, AKi OTPUMYHOTbCS

KnieHTomM camMocCTillHO, He CTBOPIOKOTb XOAHUX 3060B'93aHb Ana CepBic-npoBanaepa, ogHakK Ha po3cya

CepBic-npoBangepa MoxyTb 6paTNCa HUM [0 yBaru Npu HagaHHi NOCAyr 3a AaHUM [JOroBOpOM.

BUHATKW! V pasi, akwo Cepsic-npoBaiaepom nif yac AiarHocTuku a6o PeMoHTy 6yae BCTaHOBAEHO, WO

yepe3 MexaHiuHi MOWKOMKEeHHA abo BiACYTHICTb 3amyacTuH, PeMoHT O6nafHaHHA H f T

AKLWO BapTicTb PeMOHTY nepesuiuye LiiHy O6naaHaHHs, CepBic-npoBanaep npuinMae pj

O6nagHaHHA.




2.21.

2.22.

2.23.

2.24.

3.1.

3.2

3.3.

3.4.

4.1.

5.1.

5.2

5.3.

5.4.

CepTudikaTy Npo NpaBo Ha 06MiH BM3HAYAETbCA 3a YeKOM (Uekammn) Ha npuabaHHa O6nagHaHHsA, aKe

nignsarae 3amiHi, Ta gopieHioe 50% (N'ATnecaT BigcoTkis) Bia LliHm O6nagHaHHa KnieHTa.

CeptudikaT npo npaBo Ha 06MiH B e€NeKTPOHHOMY BUINAAI HAaAAETbCA KMiEHTY OAHMM i3 HACTYMHUX

cnocob6is (abo KinbKomMa 0J4HOYACHO):

e LINAXOM CMC-MOBIAOM/IEHHA Ha HOMep TenedoHa KnieHTa, BKazaHui y 3as8Bi Ha PeMoHT O6nagHaHHS;

e wnaxom nosigomneHHa y mecenmxepi (Viber/WhatsApp/Telegram), akuil 3apeecTpoBaHO 3a
MO6iNbHUM HOMepoMm Kni€HTa, WO BKa3aHwuii y 3asBi Ha PeMoHT O61agHaHHS;

e LINSXOM eNIeKTPOHHOrO NUCTa Ha eneKkTpoHHy aapecy KnieHTa, Bka3aHy y 3asBi Ha PeMOHT
O6nagHaHHA.

Micna BignpasneHHa KnieHTy CepTudikaty npo npaBo Ha 06MiH, Mocnyrm BBaXakTbCS HaAAHUMM

HaNeXHNM UMHOM, a 30608B’'3aHHA CepBic-npoBanaepa 3a J0roBopom NPUNUHAIOTLCSA, NPYU LLbOMY NPaBO

BnacHocTi Ha O6nagHaHHA nepexogauTb Ao Cepsic-MpoBangepa. CTOpoHaMW [0AATKOBO, ane He

060B'A3KOBO, MOXe nignucyBaTucs AKT npuiiMaHHs-nepedadvi HagaHux Mocnyr Cepsic-npoBaijepa

(DopaTok N2°8).

KnieHT moxe BigMOBUTUCA Bif BUKOpUCTaHHA CepTudikaTy Ta NoBepHYTM cBOE O6M1aaHAHHA NPOTAroM 2

(nBoX) po6oumnx AHIB 3 AHA oTpumaHHA CepTudikaty. Ana upboro KnieHT Hagcunae Ha agpecy Cepsic-

npoeangepy nucbMoBy 3asBy Npo nosepHeHHs O6nagHaHHA (JogaTok N29). O6nagHaHHA MOXe 6yTu

noeepHyTe KnieHTy B nopsaky nepeabaueHomy n. 2.12. florosopy.

Mpwu ybomy, CepTudikat Npo NpaBo Ha 06MiH aHyNeTbca CepBic-npoBangepom. Mpu BiamoBi KnieHTa Big

CepTudrikaty nocnyru Cepsic-npoBaijepa 3a AaHUM [JOrOBOPOM BBAXAKOTbCS BUKOHAHUMUK Y NMOBHOMY

06cna3i. Y pasi nopyweHHs KnieHTOM CTPOKY BigMOBM, BKa3aHol y AaHOMY NyHKTi [loroBopy, BiAMOBa He

npunmaeTbcs Ta O6nagHaHHA He NOBEPTAETbCA. BigmoBa Bifi BUKOpUCTaHHA CepTuUdikaTy Ta NOBEPHEHHS

O6nagHaHHA KnieHTa MOXMUBO BUKMKOYHO Yy BUMNAAKY, AKWO KMiEHT He CKOpWUCTaBCA BUAAHUM NOMY

CepTtudikatom.

3. WIHA TA NOPAAO0K PO3PAXVHKIB
Lina Mocnyr CepBic-npoBanaepa 3a gaHum [loroBopom BU3HAYA€ETbCA y floaaTky N1 oo uboro [lorosopy
«lepenik 06nagHaHHA, LiHKU Ta CTPOK HajaHHA nocnyr Cepeic-npoBangepa.
LiHa Mocnyr Cepsic-npoBangepa cnnavyerbca KnieHTom B Kacax ToprisenbHOi mepexi MarasmHy npu
npuabaHHi O6nagHaHHA Ta NpK NPUERHAHHI KnieHTa Ao uboro fjorosopy.
Onnata Nocnyr Cepeic-npoBaiaepa 3a AaHuM [JOroBOpOM 3[iiCHIOETbCA Y HALLiOHANbHIN BantoTi YKpaiHu
- IPUBHI.
[laHun [lorosip HabyBa€ YUNHHOCTI Ta BBAXAETHCA YKNALEHUM HA HACTYMHUIN AeHb 3 MOMEHTY NPUELHAHHSA
KnienTta go uboro florosopy wnsxom onnatu Knientom LiiHu Mocnyr Cepeic-npoBangepay noBHOMY 06Cs3i
y nopAAaky, BctaHoBneHomy nn. 3.1.-3.3. [lorosopy.

4. IAEHTUODIKALIA KNIEHTA TA NOro NPUEAHAHHS A0 AOrOBOPY
Micna npuegHaHHA KnieHTa Ao uboro [lorosopy B 6asi CepBic-npoBanaepa CTBOPHOETLCSA YHIKANbHUN
iHanBigyanbHuii Homep (Hagani - ID), BHOCWTbCA iH(bopMmalia Npo cepinHUiA Homep Ta/a6o IMEI
O6nagHaHHA 3a AKUMW Yy MaWbyTHbOMY ideHTUiKyeTbca KnieHT Ta O6nagHaHHsA, Ha fAkoro (ske)
PO3N0BCIOMKYETLCA Aif faHoro forosopy.

5. CTPOK Aii JOrOBOPY
CTpok Aii loroBopy NOYNHAETLCSA 3 MOMEHTY OT0 YKNAAAHHA Ta TPMBAE NPOTATOM CTPOKY, WO BiANOBifaE
WiHi onnaveHux KnieHtom Mocnyr CepBic-npoBangepa BignosigHo Ao foaaTtky N21 no uboro [oroesopy
«[lepenik 06nagHaHHA, LiHKU Ta CTPOK HaAaHHA nocnyr CepBic-npoBangepa.
MpoTarom 14 (YOTMPHAALATN) KaneHAAPHMX AHIB 3 MOMEHTY yKNnajeHHA aaHoro [lorosopy Ta Mocnyr
Cepsic-npoBangepa KnieHT moxxe BigMOBUTUCA Bif AaHOro loroBOpy B OAHOCTOPOHHBbOMY MOPsAKY. Taka
OHOCTOPOHHSA BiAMOBa KnieHTa Bij AaHOro [JOoroBopy MOXMMBa BUK/IIOUHO Yy BUNAAKY, fKWO Mocnyru
(hakTMUHO He 6ynn HapaHi Cepeic-npoBanaepom. Y BMNaaKy Takoi OAHOCTOPOHHLOT BiAMOBM Bif LbOMO
Jlorosopy KnieHT mae npaBo Ha noepHeHHs LiHn Mocnyr Cepsic-npoBanaepa, cnnayeHnx 3a AaHUM
JloroBopom, lWsXom 3BepHeHHs Ao CepBic-npoBangepa 3a Homepom TenedoHy 0-800-305-122 ans
po3ipBaHHA [oroBopy Ta oTpuMaHHA 100% (cTo BiacoTkiB) Big LliHM nocnyr «FapaHTOBaHWUN 3axucT
APOHUY,
FPOLWOBI KOWTY NOBEPTAOTbCA KNieHTY Ha NiacTasi 3afaBU NPo NOBEPHEHHA rpolwoBux KowTie (JoaaTok
N°4). 1o 3asBU JOAAITHCA:
e Konis yeka (uekiB) npo onnaty BapTocTi O6naAHAHHA Ta WiHK Mocnyru;
e Konia nacnoprta (BCi 3aN0BHEHi CTOPiIHKN);
e Konig IMNH;
e Konis akTa 3 MarasuHy (y Bunaaky nosepHeHHs O6nagHaHHa Ao MarasuHy). >
MicnAa 3aKiHueHHA CTPOKy fil AaHoro [Joroeopy /[loroBip BBaXaTbCA NpUNUEH
HEeMOX/IMBOCTI BMKOHATM [loroBip 3 BUHU KnieHTa, CTOPOHU KepyloTbCs nono>+<
LUusinbHoro Koaekcy YkpaiHu. Mpu uboMy, 10 HEMOX/TUBOCTI BUKOHAHHSA ,Eloro c

ON
/

yucni, BIACYTHICTb XOAHUX 3BepHeHb KnieHTa go CepBic-npoBangepa npoTs
[lorosopy.

/



6.1.
6.2.

6.3.

7.1.

7.2

7.3.

7.4,

7.5.

7.6.

8.1.

8.2.

8.3.

6. BIANOBIAANbHICTb CTOPIH TA BUPILLEHHA CMOPIB
Llen [loroBip nignsarae perynoBaHHIO Ta TIyMaueHHI0 BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHN.
Byab-siki cnopu Ta po36iXHOCTI, WO NpsAMo abo onocepeaKoBaHO CTOCYOTbCA UM BUNMBAKOTDL 3 LbOro
Joroeopy, CTOPOHU MOXYTb BUPiLIYBaTU LW/IAXOM NeperoBopis.
Byab-AKUIA cnip, WO BWHWUKAE BiAHOCHO LbOro [lorosopy Ta/abo y 3B'A3KY 3 HUM, i He MOXe 6yTu
BUpiweHnn CTOpOHaAMU W/IAXOM NeperoBopiB, Nignarae nepeaadi Ha po3rnag i octaTouHe BUpilleHHS Ao
OopraHiB cynoBoi BNaau YKpaiHu y nopsaaKy nifcyaHoCTi, BCTAHOB/EHOT UNHHMM 3aKOHOAABCTBOM YKpaTHMU.

7. OBCTABWHW HEMEPEBOPHOI CUNN (GOPC-MAXKOPHI OBCTABUHMN)
CTOpOHK 3BiNbHAKTLCA BiJ BiANOBIAAaNbHOCTI 3a YacTKkoBe abo NOBHE HEBUKOHAHHA 3060B'A3aHb MO
AincHomy [loroBopy, AKWO NoBHe abo YacTKOBE HEBUKOHAHHSA TaKUX 3060B'A3aHb ABMSETLCA HACTIAKOM
Lil o6CTaBUH HenepeboOpHOI CuAKM, WO O6'EKTUBHO YHEMOXNUB/MIOWTb BUKOHAHHA 3060B'A3aHb,
nepea6ayeHnx ymosamu Lorosopy.
dopc-maxopHumn ob6cTaBmHamn (o6CcTaBMHAMM HenepebOpPHOT CUNKM) € HAA3BUYAMHI Ta HEBIABOPOTHI
06CTaBNHKN, WO O6G'EKTUBHO YHEMOX/MBAIOWTb BUKOHAHHSA 3060B’A3aHb, nepegbavyeHUX yYmoBaMu
JloroBopy, a came: 3arpo3a BillHM, 36poNHNI KOHMNIKT abo cepiio3Ha NOrposa TaKoro KoHiKTy,
BK/TIOUAlOUM ane He 06MeXyrUnCb BOPOXUMI aTakamu, 6/10Kagamu, BilicbKOBMM em6apro, il iHo3eMHOro
BOpOra, 3aranbHa BiicbkoBa M06ini3auisi, BiliCbKOBI flii, OronoweHa Ta HeoronoweHa BiliHa, BiNCbKOBWUIA
CTaH, Ail cycninbHOro Bopora, 36ypeHHs, akTu Tepopusmy, AnBepCii, NipaTcTea, 6e3naam, BTOPrHEHHS,
6n0Kaga, peBonioLis, 3aK00T, NMOBCTaHHA, MAaCcOBi 3aBOPYLEHHS, BBeAEHHS KOMEHAAHTCbKOI FOANHM,
ekcnponpiauifa, MpuUMycoBe BWUIYUEHHS, 3aXOM/eHHA MiANPUEMCTB, PEKBI3ULifA, Trpomajcbka
JeMOHCTpauis, 6nokaga, CTpalK, aBapis, NPOTUNPABHI Ail TpeTix 0ci6, enigemis, KapaHTUH, MOXeXa,
BN6YX, TpuBani nepepeu B pPo6OTI TPAHCMNOPTY, €/IEKTPOMOCTAYAHHSA, 3aKPUTT MOPCbKUX MPOTOK,
embapro, 3a6opoHa (o6mexeHHs) ekcnopTy/iMnopTy Towo, 6yab-akoi 3a60poHNM abo O06MeXxeHHs
rPOWOBMX PO3paxyHKiB HauioHanbHUM 6aHKOM YKpAiHM, @ TAKOX BUKMMKAHI BUHATKOBUMU MOTOAHUMM
YMOBaMU i CTUXINHUM JINXOM, @ Came: CUIbHUW LWITOPM, UMKIOH, yparaH, TOpHago, 6ypeBii, NOBiHb,
HarpoMafXXKeHHs CHiry, oxenegb, rpaf, 3aMOpPO3KW, 3aMep3aHHs MOps, MPOTOK, MOPTiB, NMepeBanis,
3eMneTpyc, 6/IMCKABKA, NOXeXa, NOCyXa, NPOCiAaHHS i 3CYB I'PYHTY, iHWI CTUXINHI XA TOLLO.
Y BUNagKy BUHUKHEHHS 06CTaBUH HenepebopHOi cunu, CTOPOHA, WO 3a3Hana ix BNAWBY, MOBMHHA
HeranHo 3a JoNoMoro 6yab-AKUX AOCTYNHUX 3aC06iB NOBIAOMUTU NPO TaKi 06CTaBUHM iHWY CTOPOHY Y
MaKCMManbHO CTUCAMIA CcTpok (ane He ni3Hiwe TpboX pobouumx [AHIB), HaAMpPaBuWBLWIN MUCbMOBE
MOBIfJOM/IEHHS NMPO HACTAHHA TaKUX O6GCTAaBMH, B TOMY YWC/i WASXOM PO3MilLeHHA BiAMNOBIgHOTO
orofnouweHHs CepBic-npoBangepom Ha BNacHoMy Be6-canTi www.ektaservice.ua, a micns iX npUNUHEHHS —
HeraiHo, ane B 6yAb-AKOMY BUNAAKy He Mi3Hiwe 3 (Tpbox) po6oumnx AHIB 3 MOMeEHTY, Konu CTOpoHa
AisHanacb a6o noBMHHA 6yna Ai3HATUCA NMPO NPUTNUHEHHS, MUCbMOBO MOBILOMUTY NPOTUAEXHY CTOPOHY
Mpo iX NPUMUHEHHS, B TOMY UMC/Ti WIAXOM PO3MilLEHHSA BiANOBiAHOro oronoleHHsA CepBic-npoBangepom
Ha BnacHomy Be6-canTi www.ektaservice.ua.
JlocTaTHIM goKa3oMm fiii 06CTaBUH Henepe6opHOI cunu 6yae AOKYMEHT, BUAAHUN Toproso-npomncnosoio
nanaTol YKpaiHu (per|0Haano+o nanaTolw), iHWWM KOMMETEHTHUM OpPraHoM, PpilleHHs OpraHis
AepXaBHOI BNauW, OpraHie MicLEBOro CamoBpsAAyBaHHA (Hanpuknag: WOAO BBEAEHHA KapaHTUHHUX
3ax0/iB), NOBIAOM/IEHHA MOCTAYaNIbHUKA eNeKTPoeHepril, ToLwo.
Y BMUNaAKy HacTaHHA 06CTAaBWH HenepeboOpHOI CUAM BUKOHAHHA CTOpoHamm 3060B'S3aHb 33 LMUM
JloroBOpoM NPU3YNMHAETLCA HA Nepiod iCHYBaHHA TaKUX 06CTaBUH.
Akwo o6cTaBuHM HenepebopHOI CUnmM TpuBakTb Binble 90 (AeB'AHOCTA) KaneHAapHMX AHIB, KOXHa i3
CtopiH Bnpasi Bigmosutuca Big uboro forosopy (To6To posipsatn (npunuuuTK) ueir [orosip)
OHOCTOPOHHbOMY NOPSAAKY, HANPABMBLIW iHWIW CTOPOHI BiagNOBiAHE MOBIAOMMEHHS. B Takux BUMagKax
)XoAHa 3i CTopiH He BnpaBi npea’saBAAT NpeTeH3il iHwWin CTOPOHi Ans KomneHcauii 6yab-aKUX MOXAUBNX
36uTKiB.

8. IHLWI YMOBU AOrOBOPY
VBATA! 30608B’s13aHHA CepBic-npoBaifepa 3a UMM [IoroBOPOM He € rapaHTiHUMMK 3060B’A3aHHAMM
BUPO6HMKA uM npomaBus. Ana uinei uboro [oroBopy Hi Cepsic-npoBaijep, Hi MarasuH He €
YNOBHOBAXEHUMN 0CO6amMu BUPOGHMKA UM NpPoAaBLA, TA He BUKOHYIOTb rapaHTiliHi 3060B’I3aHHA
BUPO6GHMKA UM NpogaBLSA.
Llen [loroBip po3MnoBCOAXYE CBOIO Ait0 HA TepUTOPit0 YKpaiHW, OKPiM TUMYACOBO OKYNOBaHOI TepuTopii,
BM3HAUeHOI BIANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHM, Ta TepuTOpPil, HeniaKOHTPONbHUX
ogiLinHIn pra'l'HCbKiVl Bnafi BignoBiAHO A0 noctaHoBu KMY 3a N°1085-p Big 07.11.2014 «Mpo
3aTBepPAXEHHS nepeniky HaceneHnx NyHKTIiB, Ha TepI/ITopII AKX OpraHu ,u,ep>+<aBH0| BNAAN TUMErICe; Q
3AiNCHIOITb CBOI MOBHOBAXXEHHA, Ta Mepesliky HaceneHuWx MyHKTIB, WO po3Ta
PO3MEXYBaHHA» UM iHWMX HOPMATMBHUX AOKYMEHTIB 3i BCiMa NMoganbWwMy 3miHam
UMHHOMY 3aKOHOZABCTBI YKpaiHu.
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JaTy YKNnagaHHAa Lboro [JoroBopy i Taka pefakuis JoroBopy 3anmMILAeTbCs YMHHOK A0 CMINBY CTPOKY Ail
JloroBopy y BiANOBiAHOCTI 4O NONOXeHb Po34iny 5 uboro loroBopy.

KnieHT nigTBepmXye, WO BiH A0 YKNaAeHHS uboro [1oroBopy O3HAMOMMBCA Ta 3rofeH 3 ycima Moro
yMoBaMu, Ta CBijomo 6e3 6yab-aKoro npumycy yknas Len [lorosip.

KnieHT Hapae 3rogy Ha 3fiCHEHHS 06pPO6GKM MOro MepCcoHanbHUX AAHUX, AKi HagatoTbca CepBic-
npoBaigepy 3rigHO 3 BMMOramy 3aKoHy YKpaiHu «Mpo 3axucT nepcoHanbHux AaHux». KnieHT Hece
BiANOBIAaNbHICTb 332 AOCTOBIPHICTb YCiX AAHUX, BKa3aHMX HUM Yy 3aaBi Ha PeMoHT O6nagHaHHA Ta 3a
36epeXeHHa iX KOHMigeHUinHOCTI. YCi cnipHi nNUTaHHA, MOB'A3aHi 3 BUKOHAHHAM LbOro [oroeopy,
BUPiWYOTbCA CTOPOHAMUM 3 BUKOPUCTAHHAM MepcoHanbHUX AaHuX KNieHTa, Wwo 6ynu BKasaHi HUM y 3a8Bi
Ha PemoHT O6nagHaHHA.

MpuegHyouncb Ao uboro foroBopy KnieHT ycBigomniog, wo Mocnyru 6yayTb HapaBatucb CepBic-
npoBangepom: ToBapucTBom 3 o6MexeHow BignoBiganbHicTio «EKTA CEPBIC», Ta Te, WO BCH
BiANOBIJANbHICTb 3a CBOEYAacHe Ta HaNexHe HadaHHA [ocnyr Hece Cepeic-npoBanaep. KnieHT
3060B'A3Y€ETbCA HAMPABNATM BCi CBOI BUMOIM Ta NMpeTeH3ii Woao HajaHHaA Mocnyr BuknwuyHo CepB.ic-
nposanaepy.

[lo paHoro [OoroBopy MOXYTb MPUERHATUCA NuUwe 0cobu, WO MATb NOBHY UMUBINbHY Ai€3AaTHICTb.
MpuegHyouncb Ao AaHoro [oroBopy, KnieHT nigTBepaXXye CBOKW NpPaBO3AaTHICTb Ta Ai€3AaTHICTb,
BK/IOUAKOUM [OCATHEHHA HMM 18-piuHOro BiKY, a TaKOX YCBIIOM/IOE BiAMNOBIAANbHICTL 3a
3060B’'A3aHHAMMY, WO MOKIaAalTbCA HA HbOMO B pe3yfbTaTi YKaAeHHsA AaHoro [lorosopy.

KnieHT mae npaBo nepeodopmut JoroBip Ha iHwy ocoby (HoOBOro KnieHTa), O € 3aMiHOK CTOPOHU Y
3060B’A3aHHi. Ina uboro KnieHT 3BepTaeTbca [0 CepBic-npoBanaepa i3 BignosiaHo0 3aaB0to (JoaaTtok
N©5). [lo 3asBu foAaloTbca Konis nacnopra (BCi 3anoBHeHi cTopiHku) KnieHTta Ta HoBoro KnieHta. Cepsic-
npoBangep MoXe NPUNHATM PilleHHs Npo 3rofy abo BigMOBY Ha 3aMiHy CTOPOHU Yy 3060B'13aHHI, NPO WO
nosigomnse KnieHTa.

AKLWo KMieHT Ha peanisauitlo CBOIX NpaB, BU3HAYEHUX 3aKOHOM YKpaiHU «[po 3aXMCT NpaB CMOXuUBaviB»,
noeepTtae npugbaHe O6nafgHaHHA B MarasnH Ta OTPUMYE iA€HTUYHE 3a LiHOo O6/1afHaHHA HA 3aMiHy
noBepHyTOro o6nagHaHHA, KnieHT 30608B'A3aHui Hagicnatu CepBic-npoBanaepy BiAnoOBigHY 3asBy-
noBifgomneHHs 3a hopmoto, Wo MicTuTbes y loaatky N26 fo gaHoro lorosopy. [1o 3asiBU A0AA0TLCA KOMii
060X uekiB Npo npuadaHHa O6nagHaHHA Ta Konid AKTa Npo noBepHeHHA O61agHaHHA B MarasuH.
MpreaHyUnCb 40 AaHoro [oroBopy KnieHT po3ymie Ta MOrOMKYETbCA, WO YCi Ta 6yab-AKi JOKYMEHTH,
nepeab6ayeHi faHUM [JOroBOpoOM, MOXYTb MiCTUTU (haKCUMifIbHUIA NigNMUC YyNOBHOBaXeHoi ocobu Cepsic-
npoBanaepa, 3pa3ok AKOro 3akpinnenun y logatky N210 go gaHoro [lorosopy.

MpreRHYUNCH A0 LbOro JloroBopy KnieHT MOromKyeTbCs, WO A5 3a6e3neuyeHHs AKOCTi HagaHHSA nocnyr
Ta 3[iICHEHHA BHYTPIWIHbOrO KOHTPO/0 TenedOoHHI po3moBM Mix CepBic-nmpoBangepom Ta KnieHTom
MOXYTb 6YTU 3aMuncaHi.

CepBic-npoBangep 3BiNbHAETbCA Bif 6yAb-Kux 060B'A3KiB 3a [IoroBOpPOM Yy pasi, AKWO O6nafHaHHA He
MPOMLINO npoueaypy OUIHKM BiAMOBIAHOCTI Ta Ha ynakoBui O6nagHaHHSA BIACYTHE BignosigHe
MapKyBaHHS.

9. AOAATKN
Jlo paHoro [loroBopy f0AaoTbCsA HACTYMHI AOAATKY, LLO € MOFO HEBif'EMHMMU YaCTUHAMMU:
e [lopaTok N21 «Mepenik O6nagHaHHs, LWiHW Ta CTPOK HaJaHHA nocnyr CepBic-npoBangepar.
o Jlogatok N22 «3pa3ok 3asBu Ha PeMOHT O6nagHaHHA».
e [JlonaTok N23 «3pa3ok AKTY NpuiiMaHHsA-nepegadi O6nagHaHHA Ha PEeMOHT».
e [lopaTok N24 «3pa3ok 3asaBu NPO NOBEPHEHHS FPOLIOBMX KOLWTIBY.
e JlonaTok N°5 «3pa3ok 3asBu Ha nepeothopMAEHHS».
e [lonaTok N26 «3pa3ok 3aABU-NOBIAOMIEHHS NPO 3aMiHy O6nagHaHHA (nepeodopmieHHsA)».
e JlopaTtok NO7 «3pa3ok AKTy npuiiMaHHa-nepeaayi (nosepHeHHA) O6nagHaHHAY.
e [lopaTok NO8 «3pa3ok AKTY NpuiiMaHHA-nepeaayi HagaHux nocnyr Cepsic-npoBangepar.
e [lopatok N29 «3pa30k 3asaBu Npo NoBepHeHHA O6nagHaHHA».
e [JlopaTok N210 «3pa3ok haKCUMiNbHOMO Mignucy».

10. PEKBI3NTU CEPBIC-NPOBAWAEPA

ToBapuCTBO 3 06MeEXeHOt0 BignoBiganbHicTio «EKTA CEPBIC»
Micue3HaxogxeHHsa: 03150, m. Kunis, Byn. linosa, 6ya. 5, kopnyc 2, nitepa B1.
laeHTUdiKaLIMHUA KoA PUANUYHOT 0cobu: 37415931

n/p UA 033052990000026000036214227 B AT «lpnBaTbaHK».

MnaTHUX NOAATKY HA NPMBYTOK HA 3arasbHUX NiagcTaBax.




Jopatok N21
Ao loroBopy Npo HaAaHHA nocnyr
«lapaHTOBaHMIi 3aXUCT APoHN» N2685-2025 Big 22.09.2025

BianoBigHo [loroBopy npo HajaHHA nocnyr «FapaHTOBAHUM 3axuCT APOHM» N2685-2025 Bif
22.09.2025p. (Hamani — [lorosip), y AaHomy JlogaTKy BCTAHOBMIOETbCA HACTYMHWUIA BUUYEPNHUNA nepenik
06nafHaHHA, 3 NPUBOAY AKOrO MOXe YKNafaTtucsa AaHuii [Jorosip, a TakoX LiHW Ta yMOBMW HagaHHa Mocnyr
Cepsic-npoBangepom 3a loroBopom:

Mepenik O6nagHaHHA, LiHK Ta CTPOK HaAaHHA nocnyr CepBic-npoBaiiaepa:

CTpok
O6nagHaHHA HapaHHA LliHa nocnyr VYmoBu HapaHHA lNMocnyr
Mocnyr

1) 3a paHum [loroBopom Cepsic-npoBaiaep
3060B'A3y€eTbCA 3a6e3neuntn KnieHTy HagaHHA
Mocnyr B Mexax CTpoky Iix fdii. [Mocnyru
BM3HaUalTbCA AK:

e PemoHT O6nagHaHHA, fike BUWWNO 3 nagy 3
NPUYMH, WO nNignagaoTb Mig  Aito  rapaHTii
BMPO6HMKA (MaloTb yCi O3HAKM rapaHTiHOro
Bunaaky). HapawoTtbca KnieHTy 6aratopasoso
npoTsrom CTPoKy fAii [loroBopy, ane 3arafbHa
BapTiCTb PEMOHTIB He MOXe nepeBulLyBaTh LiiHy
O6nagHaHHA KnieHTa.

e PemoHT O6nagHaHHA, fike BUAWMNO 3 nagy 3
MPUYKH, WO He € FAPaHTINHUMU | BU3HAUEHi SIK
BUK/IOUEHHS B NYHKTI 1.1.4 loroBopy. HapatoTbcs
KnieHTy oaMH pa3 npoTsrom cTpoky Aii florosopy,
ane BapTiCTb PeMOHTY He MOXe nepeBULLyBaTU

be3ninoTHUN NiTanbHUN Lliny O6nagHaHHa KnieHTa. Micna HagaHHA Takux
anapar UUBiNbHOTO Mocnyr, 3060B'A3aHHs CepBic-npoBaigepa 3a
MPU3HaUeHHs, Wo [loroBopoM NpUNMHAOTHCS.

KepYETbCA JUCTAHLiNHO e 3amiHa abo PeMOHT akymynaTopHoi 6atapei
onepaTopom a6o UiHa € 06nagHaHHA, AKWO BiA6GYNOCA 3HWXKEHHA i
3[iNCHIOE NONIT B AOrOBipHOIO Ta €MHOCTI 6inblue, HiX Ha 20% Big il NoyaTKoOBOI

ABTOMATUUYHOMY PeXUMI BM3HAYa€ETbCA Y €MHOCTI, 3a YMOBW, WO TMOKA3HUKN EMHOCTI
BINOBIAHO A0 12 micAuis micui npoaaxy MOXYTb  6yTM  Bigo6paxeHi Ha  gucnnel

3aKnafeHol nporpamu, O6nagHaHHA, abo BUKOPUCTOBYIOUM BOYAOBAHI

npua6aHun KnieHTom y (hyHKLIT nporpamHoro 3a6e3neyeHHs BUPO6HMKa

TOProBENbHI Mepexi O6nagHaHHA. HapawoTbca KnienTy oguH  pas

MarasuHy. NpoTArom CTPOKy Ail [loroBopy, ane BapTicTb
PeMOHTY He Moxe nepeBulyBatn LiHy
O6nagHaHHA KnieHTa. Tlicna HapgaHHA  TaKux
Mocnyr, 3060B'A3aHHA CepBic-npoBangepa 3a
JOroBOpOM NPUMUHAIOTHCA.

2) YV pasi, skwo Cepsic-npoBaingepom nig uac
[iarHOCTMKM a60 PeMOHTY 6yae BCTAHOB/EHO, L0
yepe3 MexaHiuHi NMOWKOMKEHHA abo BIACYTHICTb
3anyacTuH, PemoHT O6nafiHaHHSA HEMOXNUBUNA,
a6o SKWO BaAPTICTb PeMOHTY nepeBullye LiiHy
O6nagHaHHs,  CepBic-npoBangep  NpUUMAE
pilweHHs npo 3amiHy O6nagHaHHA. Mpu ubomy
HomiHan CepTudikaTy Npo NpaBo Ha O06MiH
BM3HAUYAETbCA 3a UEKOM (Uekamu) Ha NpuabaHHs
O6nafHaHHs, fiKe Nignsarae 3amiHi, Ta JOPiBHIOE
50% (n'aToecaT BiacoTkis) Big LiiHn O6nagHaHHA
KnieHTa.

OaHuii JogaTtok N21 € HeBiA’eMHOI0 YacTMHOLO [lorosopy.




Jopatok N2
Ao loroBopy Npo HaAaHHA nocnyr
«lapaHTOBaHMIi 3aXUCT APoHN» N2685-2025 Big 22.09.2025

BignoeigHO A0 ymoB [lIoroBOpy NMpo HagaHHA nmocnyr «lfapaHTOBaHUMN 3axXucT ApoHu» N2685-2025 Bifg
22.09.2025p. (Hapani - ,qoroaip) y AaHomy [logaTtky N22 BCTAaHOB/IEHO 3pa30K 3aaBM HAa PeMOHT O6nagHaHHS:

«AupexTopy TOB «EKTA CEPBIC»

Kniouxko B.T.

3asBa Ha PeMOHT O6nagHaHHSA
4, (npizeuuwe, im’a, no-6ambkosi)
(Hamani - KnieHT), wo npueaHasca poky (ID_______ ) no [loroBopy Npo HagaHHA Nocnyr

«lapaHTOBaHMM 3aXMCT ApOHM» N°685-2025 Bif 22.09.2025, faHot0 3asaB0t0 npoly TOB «EKTA CEPBIC» (Hapani —
Cepsic-npoBaigep) Hagatm MeHi nepenbaueHi [lorosopom [ocnyrn Ta 3AiACHUTU PEeMOHT HacTynmHOro
0O6nagHaHHSA 3rigHo ymoB OroBopy.

1. 06nagHaHHS, WoA0 SKOro NoOgAETbCS faHa 3anBa:

Mapka O6nagHaHHS

Mopgenb O6nagHaHHSA
CepinHum Homep O61aHAHHA
JlopaTKoBi BigoMoCTi

2. 06nagHaHHS Ma€ Taky HeCnpaBHICTb:

(demanbHuli onuc HecnpasHocMi Ma,ymoe, 3a AKUX 80HA BUHUKA)

3. JopaTtkoBo NOBigOMANAIO CBOI peKBi3nTu Knienra:

Cepis Ta N2 nacnopTta

MNowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHny:

JonaTkoBuin Homep TenedoHy:

1 YBATA - BCI N0/19 3AIBU O6OB’A3KO0BI A/191 3ANOBHEHHSA

e ——____(para) (nignuc)»

OaHnii JoaaTtok N2 € HeBiag'eMHOIO YacTUHOW oroBopy.

A CEPBIC,

leuTudbixayia
UiAHMR
¥81 97415931




Jopatok N23
Ao loroBopy Npo HaAaHHA nocnyr
«lapaHTOBaHMIi 3aXUCT ApoHN» N2685-2025 Big 22.09.2025

BignoeigHO A0 ymoB [lIoroBOpy NMpo HagaHHA mocnyr «lFapaHTOBaHUMN 3axXucT ApoHu» N2685-2025 Bifg
22.09.2025p. (Hapani - Aorosip) y maHomy [ogatky N3 BCTAaHOBMEHO 3pasoK AKTY MpuiiMaHHA-nepegavi
O6nagHaHHA Ha PeMOHT:

«AKT npuiMaHHsa-nepeaayi 061agHaHHA Ha PEMOHT
M. Kuie 202__ poky
CTOopoHM [loroBopy Npo HafaHHA nocnyr «FapaHToOBaHW 3axucT A4poHn» N°685-2025 Bif 22.09.2025(Hagani -
DoroBip):

ToBapucTeo 3 o6MexeHoto BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBangep), B 0cobi anpektopa
Kntouko B.T., WwWo fie Ha nigcTasi CTaTyTy, 3 OAHIET CTOPOHU, Ta

(npizeuuwe, im’s, no-6ambKoei)

o npuepHaBca ____ . poKy Ao [lorosopy wnsaxom onnatu wiHu Mocnyr Cepsic-nposangepa (Hagani -
KnieHT), 3 iHWOT CTOPOHIA, AKIi HaAANi NPM CNiNbHOMY 3raflyBaHHi iMeHyTbCA ik CTOPOHM, @ KOXXEH OKPEMO — AK
CTOpOHa, Kepylouuch n. 2.4.-loroBopy, Nignucanmn uen AKT npuumaHHaA-nepegadvi O6nagHaHHsA (Hapani — AKT)
npo Take:

1. 3a gaHum AkTom KnieHT nepegnae, a Cepic-npoBangep npunmae O6nagHaHHs.

2. Onuc O6nagHaHHsA, ke nepeaa€eTbca CepBic-npoBangepy:
Mapka O6nagHaHHS
Mopenb O6nagHaHHA
CepinHum Homep O61aAHAHHA
JlopaTKoBi BigoMOCTi

2.1. 06nafiHaHHA Nepefa€ETbCs Y HACTYMHI KOMNneKTauil;
O6nagHaHHA (onuc cTaHy)
baTtapes NO
3apsagHUA NpucTpin
IHWe

3. 3asBneHa KnieHTom HecnpaBHicTb O6nagHaHHSA:

4. CepBic-npoBangep BiANoBigHO A0 yMOB [loroBopy nepeeipsie BifnoBigHicTb O6nagHaHHA 3rigHo M.
1.1.3-1.1.4., n. 1.1.8. uboro [lJoroBopy Ta BCTAHOB/IOE, Un nignsarae O6nagHaHHSA PeMOHTY.

5. Micna npunHatTa CepBic-npoBaijepom pilleHHs Npo PeMOHT abo mPo BiAMOBY Yy HajaHHi Mocnyr,
CepBic-npoBangep fi€ 3rigHo nn. 2.12-2.24. florosopy.

6. aHW AKT CKNafieHMI y ABOX €K3eMNAAPAX PiBHOT OPUAUYHOT CUK — NO OAHOMY A5 KOXHOI 3i CTOPiH.

8. MiAanncu CToPIH
CEPBIC-I1POBAI7I[|EP KNIEHT
ToBapuMCTBO 3 06MEXEHOI0
BiANOBIAANBHICTIO
«EKTA CEPBIC»

»

OaHnii JoaaTtok NO3 € HeBig'eMHOIO YacTUHOW loroBopy.

7
,, (BBl
e




Jopatok N24
Ao loroBopy Npo HaAaHHA nocnyr
«lapaHTOBaHMIi 3aXUCT ApoHN» N2685-2025 Big 22.09.2025

BignoeigHO A0 ymoB [lIoroBOpy NMpo HagaHHA Mocnyr «lFapaHTOBaHUMN 3axXucT ApoHu» N2685-2025 Bifg
22.09.2025p. (Hagani - AoroBip) y aaHomy [loaaTKy N4 BCTAaHOBMEHO 3pa30kK 3asBW NP0 NMOBEPHEHHSA FPOLIOBUX
KOLWTIB:

«AupexTopy TOB «EKTA CEPBIC»
Kmouko B.I.

(npi3euuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3anBa Npo NOBEPHEHHSA rPOoLOBUX KOWTIB

q, (Hapani - KnienT),

o npueaHaBscA ___ __ poky (ID )00 [lofoBopy Npo HajaHHA Nocnyr «FapaHTOBaHWUM 3axMCT

apoHu» N2685-2025 Bia 22.09.2025, naHo0 3assoto npouwy TOB «EKTA CEPBIC» (Hamani — Cepsic-nposangep)

MOBEPHYTU MEHi rpoWoBi KowTw, fKi 6ynu chonadyeHi “ 4 20 p. 32 NMocnyru Cepsic-
nposangepay po3mipi 33 HACTYNHUMMK pekBiZuTamu:

PP B

Moo____

egenoy_______

Mpu3HaueHHsA NnaTexy

OpepxyBsauy

_(nama) (NIB Ta Nignuc)»

OaHnii Jopatok N24 € HeBif'€éMHOIO YacTUHO [oroBopy.




Jopatok N25
Ao loroBopy Npo HaAaHHA nocnyr
«lapaHTOBaHMIi 3aXMCT APoHN» N2685-2025 Big 22.09.2025

BianoBigHo no ymoB [JoroBopy nNpo HadaHHA nocnyr «FapaHTOBaHMI 3aXMCT ApoHU» N2685-2025 Bifg
22.09.2025p. (Hagani - foroeip) y naHomy Jlogatky N°5 BCTaHOBNEHO 3Pa30K 3asABU Ha NepeotopMIeHHS:

«AupexTopy TOB «EKTA CEPBIC»
Kmouko B.IL

(npi3euuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3anBa Ha nepeoopmMeHHs

q, (Hapani - Knienr),

o NpUERHABCS . . pOKy Ao [loroBopy Npo HagaHHA nocnyr «FapaHTOBaHWWA 3axucT

ApoHu» N°685-2025 Bia 22.09.2025p., AaHO0 3asaB0o0 npouly TOB «EKTA CEPBIC» (Hapani - CepBic-nposangep)

nepeocopmutu NMocnyru Ha

(ekazamu npissuwe;im’s, no-6amokosi H08020 KnieHma)

i3 HACTYNMHUX NPUUNH:

(exazamu npudlHy nepeocopmieHHs)

(dama) (M6 ma Midnuc)

Mignuc HoBoro KnieHTa

[daHum nidnucom s nidmeepdxyto ceili Hamip i 6axaHHA npuedHamuca 00

Jlo2osopy npo HadaHHsA nocnyz «rapaHTOBAHUMN 3aXUCT APoHU» N2685-2025 8id 22.09.2025p.
JlaHa 3as1Ba € JOKYMEHTOM, L0 MiATBEPAXKYE 3aMiHY CTOPOHM Y 3060B'A3aHHI 32 l0r0BOPOM NPO HaAaHHS
nocnyr «lfapaHTOBaHUM 3axucT ApoHu» N°685-2025 Big 22.09.2025p. 3a ymoBW i noromxkeHHs Cepsic-

npoBangepom.»

AaHnii opaTok N5 € HeBiA’EMHOIO YacTMHO [lorosopy.




Jopatok N26
Ao loroBopy Npo HaAaHHA nocnyr
«lapaHTOBaHMIi 3aXUCT ApoHN» N2685-2025 Big 22.09.2025

BignoeigHO A0 ymoB [lIoroBOpy NMpo HagaHHA mocnyr «lFapaHTOBaHUMN 3axXucT ApoHu» N2685-2025 Bifg
22.09.2025p. (Hapani - foroeip) y AaHomy [logaTky N26 BCTAaHOBMEHO 3Pa30K 3aABM-MOBIAOMIEHHSA MPO 3aMiHy
O6nagHaHHA (nepeodopmneHHn):

«AupexTopy TOB «EKTA CEPBIC»
Kmouko B.I.

(npizeuuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3anBa-noBigOMIEHHA Npo 3amiHy O6nagHaHHA (nepeodopmneHHs)

q, (Hapani - KnienT), wWwo

npuepaHaseca __ .. — 202__poky(ID_____ ) Ao [loroBopy Npo HagaHHA nocnyr «rapaHToBaHUiA
3aXUCT ApoHN» N2685-2025 Big 22.09:2025p., AaHO0 3asaB0to nosigomnato TOB «EKTA CEPBIC» (Hapani — Cepsic-
nposaingep) npo 3aMiHy HanexHoro MeHi O6nagHaHHsA y MarasuHi

« » “BignoBigHO [0 3aKoHy VYkpaiHu «Mpo 3axucTt npas

CMoXnBauiB» Ha HoBe O6nagHaHHA i3 HACTYMHUMUN XaPaKTEPUCTUKaMN:

(onuc 06n1adHaHHA: Mapka, Modesb, 8UPO6HUK, cepiliHuli Homep)

(uiHa O6TadHaHHS)

MpuunHa 3amiHn O6nagHaHHA y MarasuHi:

JlaHowo 3asBoi npowy Cepsic-npoBanaepa nepeodOpMUTM oOnauveHi/ mHoW Tlocnyr Ha HoBe

O6nagHaHHA.

__ (pama) (M6 Ta Mignuc)»

HNaHun Jopatok N26 € HeBifl'eMHOI0 YacTHO [lorosopy.

A CEPBIC,

leuTudbixayia
[T]J"]
2 37415931 "




Jopatok N7
Ao loroBopy Npo HaAaHHA nocnyr
«lapaHTOBaHMIi 3aXUCT ApoHN» N2685-2025 Big 22.09.2025

BignoeigHO A0 ymoB [lIoroBOpy NMpo HagaHHA mocnyr «lFapaHTOBaHUMN 3axXucT ApoHu» N2685-2025 Bifg
22.09.2025p. (Hapani - Aorosip) y AaHomy [JoaaTky N27 BCTAaHOBNEHO 3pa30OK aKTy MpuUiiMaHHA-nepegadi
(noBepHeHHs) O6MafHAHHA:

«AKT npuiimaHHsa-nepeaayi (noBepHeHHs) O6nagHaHHsA

M. Kuie 202__ poky

CTropoHu [loroBopy Npo HagaHHA nocnyr «FapaHTOBAHUM 3axMCT ApoHu» N2685-2025 Big 22.09.2025p.
(Hapani - Jorosip):

ToBapucTBO 3 06MeXxeHol BignoBiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBangep) B 0C06i
anpekTopa Kniouko Bacuna MpuropoBuua, LWo Aie Ha nigcTasi CTaTyTy, 3 OAHIET CTOPOHU, TA

(npizeuwe, im'a, no-6amobkosi),

IO NPUEAHABCSH poky (ID ) Ao florosopy (Hapgani — KnieHT), 3 iHWOT CTOpoHK, AKi Haaani

npu cninbHOMY 3ragyBaHHi IMEHYIOTbCA AK CTOPOHM, a KOXeH OKpemMo — AK CTOPOHA, Kepyluucb YMOBaMM
[loroBopy, nignucanu uei akT npuumanHa-nepeaadi (nosepHeHHsa) O6naaHaHHA (Hagani — AKT) npo Take:

1. 3a gaHum Aktom CepBic-npoBangep noBepTaE, a KnieHT npuinmae O6n1agHaHHsA, ske 6yNo HUM paHile

nepegaHo CepBic-npoBangepy Ha PemoHT. O6nafHaHHA nepeaaeTbcs KnieHTy 3rigHo ymoB [loroBopy

y 3B'AI3KY i3:

(3a3Hayumu npuyuHy noeepHeHHs O64adHAHHS)

2. Onnc O6nafHAHHSA, sKe NOBePTAETbCSA KNieHTY:

(Mapka, Modersib, 8UPOGHUK, cepiliHuli Homep 06/1a0HAHHS)

(uiHa O6n1adHaHHSA)

3. MignucaHHam paHoro AkTYy KnieHT nigTBepaXye oOTpuMaHHs cBoro Q6nagHaHHs Big Cepsic-
npoBangepa Ta BiACYTHICTb npeTeH3in fo CepBic-npoBanaepa.
4, [laHUN AKT CKNTaieHUn y ABOX eK3eMNsipax PiBHOT OPUANUYHOI CUM — MO OAHOMY /1Al KOXHOI 3i CTOpiH.

5. manncn CTopPiH

CEPBIC-HPOBAVIAEP KNIEHT
ToBapuCTBO 3 06MEXeHOo
BiANOBiAanbHicTIO
«EKTA CEPBIC»

»

AaHwnii flopaTok N97 € HeBif'€EMHOIO YacTUHO [loroBopy.




Jopatok N28
Ao [loroBopy Npo HaAaHHA nocnyr
«lapaHTOBaHMIi 3aXUCT ApoHN» N2685-2025 Big 22.09.2025

BignoeigHO A0 ymoB [lIoroBOpy NMpo HagaHHA nocnyr «lFapaHTOBaHUMN 3axXucT ApoHu» N2685-2025 Bifg
22.09.2025p. (Hapani - Aorosip) y maHomy [ogatky NO8 BCTAaHOBMEHO 3pa3OK aKTy MpUiiMaHHA-nepeaayi
HajaHux nocnyr Cepeic-npoBangepa:

«AKT NpuiMaHHsA-nepeaayi HagaHux nocnyr CepBic-npoBaigepa

CTopoHM [loroBopy Npo HafaHHA Nocnyr «FapaHTOBaHMiA 3aXMcT ApoHn» N°685-2025 Bif 22.09.2025p. (Hagani -
DoroBip):
ToBapucTeo 3 o6MexeHolo BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBaiigep), B 0cobi aupektopa

Kntouko Bacuns MpuropoBuua, Wo Ai€ Ha nigctasi CTaTyTy, 3 OAHIEI CTOPOHY, TA

(npizeuwe, im’s, no-6amokosi)

L0 NpUELHABCA 40 AaHoro florosopy{Haaani — KnieHT), 3 iHWOT CTOPOHW, AKi HAaAani Npu CnifnbHOMY 3ragyBaHHi
imeHyl0TbCs AK CTOPOHN, @ KOXeH oKpemo = AK CTOpPOHa, Kepylouncb ymoBamu JoroBopy, Nignucanu uei AKT
npuilMaHHa-nepeaayi HagaHux nocnyr Cepeic-nposangepa (Hagani — AKT) npo Te, wWo KnieHTy 6ynu HagaHi
HacTynHi Nocnyru:

1.

Ne HavmeHyBaHHs CepinHun nomep/IMEI
Onwuc nocnyr
O6nagHaHHSA O6nagHaHHA

2. KnieHT cBOIM mignucom 3acBifguye BiACYTHICTb npeTeH3in go CepBic-npoBanjepa LWOAO AKOCTI Ta
06cary HagaHux ocTaHHim Mocnyr.

3. 0608B's3kK CepBic-npoBangepa 3a loroBOPOM € BUKOHAHWMM Yy MOBHOMY 06CA3i.

4. MANNCK CTOPIH
CEPBIC-HPOBAVIAEP KNIEHT
ToBapuCTBO 3 06MEXeHOo
BiANOBiAanbHiCTIO
«EKTA CEPBIC»

»

NaHun JopaTtok N28 € HeBia'eMHOI0 YacTuHO [lorosopy.




[AoaaTok N29
Ao loroBopy Npo HaAaHHA nocnyr
«lapaHTOBaHMIi 3aXUCT APoHN» N2685-2025 Big 22.09.2025

BignoBigHO A0 ymoB [lIoroBOpy NMpo HagaHHA nocnyr «lFapaHTOBaHUMN 3axXucT ApoHu» N2685-2025 Bifg

22.09.2025p. (Hapani - Jforoeip) y AaHomy [ogaTky N29 BCTaHOBfIEHO 3pa30OK 3asABKM MPO MOBEPHEHHS
O6nagHaHHA:

«AupexTopy TOB «EKTA CEPBIC»
Kmouyko B.IL

(npizsuuwe, im’a, no-6amobkoei)

(adpeca npoxuseaHHs)

3asBa npPo NoBepHeHHs 06nafHaHHA

a, (npizeuuwe, im’a, no-6ambkosi),

O NPUEAHABCA poky (ID________ ) o fiorosopy (Hagani - KnienT) fo /loroBopy Npo HagaHHA

nocnyr «frapaHToBaHUN 3axmcT ApoHn» N2685-2025 Bif 22.09.2025p. AaHoto 3a8B80t0 npowy TOB «EKTA CEPBIC»

(mani - Cepsic-npoBangep) noBepHyTM MeHi Moe O6nafHaHHA:

(mapka, modenb, supo6Huk, IMEI ma/a6o cepiliHuliHomep 06/1a0HAHHS)

MpuunHa noBepHeHHs o6nagHaHHA: Mocnyramy KOpUCTYBaTUCA.-HE 6aXatoOCKiNbKM

(ekazamu npuyuny)

MpeTeHsin go TOB «EKTA CEPBIC» He matlo.

__ (pama) (M6 Ta Mignuc)»

NaHun flogaTok N29 € HeBi'€MHOI0 YacTUHOO [OroBOpY.

leuTudbixayia
UiAHMR
¥81 97415931




Aopatok N210

A0 loroBopy nNpo HaAaHHA nocayr

«lapaHTOBaHMIi 3aXUCT ApoHN» N2685-2025 Big 22.09.2025

BignoeigHO o0 ymoB [loroBopy Npo HagaHHA nocnyr «lfapaHTOBaHWI 3axuct ApoHu» N2685-2025 Bif

22.09.2025p. (Hagani - AoroBip), y AaHomy [logatky N210 BCTAHOBMIOETbCA HACTYMHUI 3pa3oK haKCUMinbHOro
nignucy.

3pa3okK haKcMMinbHOro nignucy:

7

aHun flopatok N210 € HeBiA’éEMHOO YacTMHOLO [loroBopy.




