m. Kuis

Jorosip N2609-2024
Npo HagaHHA nocnyr «Lutpyc Apane Max»

«01» uepBHA 2024 poky

ToBapucTBo 3 o6MexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hagani — Cepsic npoBaigep), B 0co6i
anpektopa fAcb IpuHu OnekciiBHK, Wo Aie Ha niactasi CTaTyTy, 3 OAHIET CTOPOHM, Ta 0063, WO NPUEAHANach 40
paHoro florosopy (Hagani — KnieHT), 3 iHWOT CTOPOHM, AKi Hagani Npu CNifNbHOMY 3raflyBaHHi iMeHyOTbCA AK
CTOpOHMU, a KOXKeH oKpemo — AK CTOpPOHa,

yknanu uen florosip N2609-2024 Big 01.06.2024 poKy npo HagaHHa nocnyr «Lutpyc Apans Max» (Hagani
- Borosip) npo Take:

1. NPEAMET AOIrOBOPY

1.1. Y ubomy [loroBopi TEPMiHM BXMBAOTbCA Y TAKOMY 3HAUEHHI:

1.1.1.

1.1.2

1.1.4.

CepBic-npoBanigep - ToBapucTtBO 3 06MeXeHOW  BignoBiganbHicTio  «EKTA  CEPBIC»,

iAeHTUdiKaLIMHUA KoA pUANUYHOT 0cobu 37415931.

O6nafHaHHA - eNeKTPOTPaHCMopT (eneKkTpoBenocunenn, enekTpocamokaTh, eneKTpoCKyTepu,

ripockyTepu, ripo6opau, MOHOKoNeca, APUMT-Kapu, eNeKTPOCKenTH, ripoponnKkn) byab-aKoi mogeni

Ta BUPOBHUKA, WO npuabaHi KNieHToM y TOproBenbHin mepexi MarasuHy.

Mocnyru «Lutpyc Apaine Max», Mocnyru - nocnyrn Cepeic-npoBangepa, Wo HagawTbcs KnieHTy

npoTarom cTpoky aii forosopy (12 micauie Big aatv npuadaHHa Mocnyr). NMocaAyrm BU3HAUAKTbCA

AK:

e PemoHT O6nagHaHHsA, fike BWWIWNO 3 nNady 3 NPWYWH, WO MNignagawTb Nig Ail0 rapaHTii
BMPO6HMKA (MaloTb YCi O3HAKWM rapaHTilHOro Bunagky). HagawTbca KnieHTy 6aratopa3oBo
NpoOTArom CTPOKY Aii loroBopy, ane 3arajabHa BapTiCTb PEMOHTIB He MOXe nepeBulyBaTn LiiHy
O6nagHaHHA KnieHTa.

e PemOHT O6f1afHaHHSA, AKe BMMWILNO 3 Nady 3 MPUYKH, WO HE € TApPaHTIMHUMMK i BU3HAUEHi fAK
BUKMNIOUEHHS B NYHKTI 1.1.4 [loroBopy. HagatoTbcs KnieHTy oaMH pa3 NpoTArom CTPOKy Ail
[loroBopy, ane BapTicTb PeMOHTY He mMoxe nepesBuwyBaTu LliHy O6nagHaHHsA KnienTta. Micns
HagaHHs Takux Mocnyr, 30608’a3aHHA CepBic-npoBaijepa 3a JoroBOPoOM NPUNUHSAIOTLCS.

e 3amiHa a60 PeMOHT akyMmynsaTopHoi 6aTapei 06naiHAHHA, AKWO BiAGYNOCA 3HMKEHHS T EMHOCTI
6inble, HiXX Ha 20% BiA Ti NOYaTKOBOI EMHOCTI, 3@ YMOBM, WO NOKA3HUKN EMHOCTI MOXYTb 6yTU
Bigo6paxkeHi Ha aucnnel O6nagHaHHA, abo BUKOPUCTOBYIOUM BOYAOBAHI (DYHKLiT NporpamHoro
3abe3neueHHs BupobHMKa O6nagHaHHA. HagaloTbcs KnieHTy oAMH pa3 nNpoTAroM CTPOKy il
[loroBopy, ane BapTicTb PeMOHTY He moxe nepesBuwyBaTu LliHy O6nagHaHHsA KnieHTta. Micns
HagaHHs Takux Mocnyr, 30608’a3aHHA CepBic-npoBaijepa 3a JoroBOPOM NPUNUHSAIOTLCS.

11.3.1. NMocnyrm  Cepsic-npoBangepa  PO3MOBCIOXKYIOTbCA  TiNbkM  HAa  O6nagHaHHA, fke

BMKOPUCTOBYETLCA KNIEHTOM BUKIIOYHO ANS1 BNACHUX | 0COBUCTUX NOTPe6, BUKNOUAOUM NOro
MacoBe, 3arafbHe abo KomepLiiHe BUKOPUCTAHHS.

FapauTiHW BUNAJOK — Lie BUNagoK aedekTy (BTpaTh npawesaaTtHocTi) 6yab-aKOro 3 KOMMNOHEHTIB

O6nagHaHHSA, WO BU3HAETLCA AK AetheKT BUPOGHNKA, 38 BUK/TIOUEHHAM BUMNALKIB:

e HAABHOCTI MeXaHiUHUX MOWKomKeHb O6nafHAHHA TaKuX AK TPIWMHW, CKONW, CNigu yaapis,
BM'ATUHMU Ta iH., a60 BUSABNEHHI AeeKTIB, CMTPUUMHEHNX TAKUMU NOLIKOKEHHSMU;

e HAABHOCTI CMifiB NOTPANASHHA PiAUHW, OKMCNIB ab0 KOPO3il HA BHYTPIlHIX a60 30BHiWHIX
enemeHTax O6nagHaHHSA, BK/OUYAKUN €NIeKTPUUYHI Ta €NeKTPOHHI KOMMOHEHTW, a TaKOX Mpu
BUSABMEHHI AeDeKTiB, CNTPUUMHEHNX TAKUMU ABULLAMMK;

e BUxoay 3 nagy O6nafHaHHS BHACMIAOK MPUYMH, SIKi BU3HAUEHI BUPOBHUKOM, IK BUMAZKK, HA AKi
He PO3MOBCIOMKYETLCA Aifi OiLINHOI rapaHTil BUPOBHMKA;

e HaABHOCTI AedeKTiB B pe3ynbTaTi eKCNyaTauilHOro 3HOLEHHA OKpeMUX YacTuH/By3niB
O651aiHaHHA a60o 3 iHIWOT NOB'A3aHOI 3 LM NPUYNHY;

e BuxoAy 3 nagy O6nafiHAHHA BHACNIAOK HEKOPEKTHOI po6oTM BCTAHOBMEHOTo Ha O61agHaHHi
6yAb-IKOr0 NPOrpamHOro 3abesneyeHHs.

ToproBenbHa Mepexa MarasuHy, Mara3suH - ToprosenbHa Mepexa «LuTpyc», B sAkin 6yno

npua6aHo O6nagHaHHA KnieHToM. TepMiH MOXe BUKOPUCTOBYBATUCh B OfHWHI Ta/a60 B MHOXMHI.

LiHa O6nagHaHHA KnienTa: BapTicTb O6nagHaHHS KnieHTa y rpowoBOMY BUPAXKEHHI Y HALiOHAMbHIN

BanoTi YKpaiHW, WO BWU3HAUAETbCA 3a 4YeKoM (4ekamm) Ha Mome LT OO

KJ‘IIEHTOM y ToproBenbHin MEpE)KI MarasuHy. IHAekcauis u,| ' Fipis

He MoXe 6yTu 3ailicHeHa 3a )KO,EI,HI/IX YMOB, a Hi Ha iHAeKC iHdnaLil, a Hi Ha Ky’0

Touwo.



1.2.

1.3.

1.1.8.

1.1.10.

1.1.11.

1.1.12.

KnieHT npueaHyeTbCA A0 AAHOro [IoroBopy B LiNIOMY LIASIXOM ONniaTy
L0 CBiAUMTb NPO NOBHe Ta 6e3ymMoBHe NPUNHATTA (aKuenT) KnieHTo

ToproBenbHin mepexi MarasuHy. O3HanoMuTUCb 3 ymoBamu [loroBopy KnieHT mo
canTi CepBic-npoBanaepa www.ektaservice.ua. NMepes npuinHATTAM KnieHToM pil

KapTka poctyny ao nocnyru «Liutpyc ipains Max», Kaptka «Lutpyc fipaiiB Max» - yHiKafibHUN KOZ,
WO HadaeTbCsA KnieHTy B cKnagi yeky Ha npuabaHHs O6nagHaHHA y BUrAagi Komb6iHauii uudp
Ta/abo nitep i niagTBEepAXye NpaBo KnieHTa Ha OTpMMaHHS nocnyru «LUuTpyc Apane Max» 3rigHo
YMOB faHoro florosopy.

PeMOHT O6nagHaHHA — 6e3KOWTOBHe ANns KnieHTa BigHOBNEHHA npauesgaTtHocTi O6nagHaHHSA
(okpim ycyHeHHA pedekTiB 30BHiWHbOro (ecteTuuHoro) surnagy O6nagHaHHAa (nogpanuHuU,
NOTepTOCTi, CKONMMN, BM'ATUHY, Ae(EKTI 3aXUCHOIO NMOKPUTTA Ta iH.), WO 3AINCHIOETLCA Y BUNALKY,
fKwo cunamu Cepsic-npoBaijepa B YCTAHOBMEHI [OroBOpoM CTPOKM MOXIMBO BiAHOBUTU

npaue3gaTHiCTb Takoro O6nagHaHHA, 32 BUKTIOUEHHAM BUMa/KiB:

Konu 06nagHaHHA 3HAXOAUTHCA B YACTKOBO abo NOBHICTIO po3ibpaHoMy cTaHi i/abo BiacyTHin (-i)
oro komnoHeHT (-1) a6o cknagosa (-i) yactuxa (-u);

HEMOXNMBOCTI ifeHTUdikysaT O6nagHaHHA (Konu 3 O6nagHaHHA 6yno BUaaneHo abo CTepTo
Ha3BYy mMofieni, cepinHuin Homep);

HeBianoBigHOCTI Mopeni, cepinHOro Homepa MNPUWHATOrO HA [AiarHOCTUKY 06MafgHAHHSA
O6nagHaHH0 KnienTa (0 3a3HaueHi B ueky npo onnaty O6naaHaHHa Ta MNocnyru «LUutpyc Apans
Max»);

HeBiANOBIAHOCTI Mogeni, cepilHOro Homepa MNPUWHATOrO Ha AiarHocTuky O6nagHaHHS,
TakoMy/Takum, akuin/aki BkasaHnui (i) Ha oro igeHTMdiKauinHin Hakneiui Ha kopobui i/a6o
Kopnyci;

HeCNpPaBHOCTI OCHOBHOT MNATW, WO YHEMOXMUBIIOE ifeHTUdiKauito O6nagHaHHA (3@ BHYTPILLHIM
€M1eKTPOHHMM CepiHUM HOMEpPOM);

HasiBHOCTI pedekTiB BUTpPAaTHUX MaTepianiB Ta akcecyapis O6nagHaHHA, fKi BXogunu [o
KOMMMEKTY noctayaHHs (Hanpuknag, Kabenio XusneHHsa abo 3apsaaHOro NpucTpor);

HasiBHOCTI BCTAHOBNEHMX B O61agHaHHI CKNAagoOBMWX YaCTUH, KOMMOHEHTIB abo MNpoAyKTiB
CTOPOHHIX BMPO6HMKIB (He Big KOMMaHii-BMpo6HMKA O6nagHaHHA) i/abo  HaABHOCTI
MOWKomKeHHA O6nagHaHHA BHACIAOK BUKOPMCTAHHSA TaKMX CKaf0BUX YaCTUH, KOMMOHEHTIB a60o
MPOAYKTIB;

HAABHOCTI AeeKTiB anapaTHOro Ta NPOrpamMHOro 3abesneueHHs iHIWKUX MApOK (He Big KOMMNaHii-
BUPO6HMKA 06NafHaHHA), HABITb AKLLO BOHO MOCTaYanocb abo NpogaBanoca pasom 3 anapaTtHUM
3a6e3neyeHHsam O6nafgHaHHS;

HAABHOCTI O3HAK YK CMifdiB cnpo6 pemMoHTy i/abo o6cnyroByBaHHA (30Kpema, OHOBMEeHHA a6o
BHECEeHHS 6yab-AKMX 3MiH UM [OMOBHEHb [0 KOHCTPYKLiT npucTpoto) O6nagHaHHA 0c06010, AKa He
€ NpeacTaBHUKOM KomnaHii CepBic-npoBangaepa, BKAOUAOUN BUMAAKU HASABHOCTI MOLWKOMKEHD
O6nafiHaHHA BHACNIfOK TaKOro PeMOHTY i/a6o 06CnyroByBaHHS;

HasABHOCTI AedeKTiB B pe3ynbTaTi NpUPOAHOro 3HoWeHHs 06/1agHaHHs abo 3 iHWOT NoB’'A3aHoI 3
UMM NPUUNHWY;

Konu CepBic-npoBanaepy He BAAETbCA CKUHYTW 3aaHNN KoA AoNycKy abo naponb, LeaKTUBYBATH
06/iKOBUI 3aMMC UM BUMKHYTU iHLWI 3acobu 6e3neku, wWo 3anobiraloTb HecaHKLioHOBaHOMY
poctyny fo O6naaHaHHA i/a6o Woro neBHMX yHKLi;

HaABHOCTI BcepeauHi abo 330BHI O6nagHaHHA 3abpyaHeHb, 3acMiueHb i/a6o KoMax, HafABHOCTI
Pi3Kux 3anaxis Big O6nagHaHHA abo NOro KOMMIEKTYUKX.

1.1.9.1.Mpn BUKOHaHHIi peMoHTy, CepBic-npoBangep, 3a CBOIM BUGOPOM, MOXE BMKOPMCTOBYBATU
OPUTiHaNbHI UM aHASNOTIUHI 32 TEXHIYHUMIN XapPAKTEPUCTMKAMI 3aMacCHi YaCTUHW Y1 KOMMNMEKTYIoui Bif
CTOPOHHIX BUPO6HMKIB (He Bia KOMNaHii-BUpo6HUKA O6NnagHaHHSA).

3amiHa O6nagHaHHA, 3amiHa - 3amiHa O6nadHaHHA, AKe NpeAcTaBfieHe y MNOBHIM KomnnekTawii
BUPOGHUKA, HAa CepTudikaTt Nnpo NpaBo Ha 06MiH BigNOBIAHOrO HOMiHany.

Ceptudikar npo npaBo Ha 06MiH, CepTUIKAT — YHIKANbHNUN KOJ, WO HAAAETbCA KNieHTY y BUrnagi
KoMGiHauiT undp Ta/abo nitep Ta Hagae KnieHTy npaBo Ha o6mMiH O6nagHaHHA KnieHTa, Wwo 6yno
nepegaHe CepBic-npoBangepy AnA PEeMOHTY, Ha HoBe O6nagHaHHA y ToproBesfibHI Mepexi
MarasuHy 3rigHo HoMiHany, 3a3HauveHoro CepTtudikaty. CepTudikaT Npo nNpaBo Ha O06MiH
CTBOPHETLCA Ta iCHYE B eIeKTPOHHOMY BUTAAi Ta nepefaeTbcs KnieHTy y nopsaaky Ta Ha ymoBax
aaHoro forosopy. 06miH CepTudikaTy npo NpaBo Ha 06MiH HA rOTiIBKOBI ab6o 6€3roTiBKOBiI KOWTK
HEMOXJTUBUN.

CepBicHMI UeHTP - pyHKLiOHaNbHA oAnHuusA Cepsic-MpoBaiaepa, BiANOBIAaNbHA 32 NPOBEEHHS
AiarHOCTUKM Ta PemoHTy O6nagHaHHA. [iarHocTuka Ta PeMOHT MOXyTb 34iMCHIOBATUCA Y
NPUMiLLeHHSAX, AKi Bu3HauatoTbcs Cepsic- I'Iposaﬁp,epom BMKOPUCTOBYIOUM MOr0  BNACHUX
KBamcbmosame d)aXIBLI,IB Ta pecypcy, abo 3a yyacTio TpeTix 0CI6 npun LboMy CepB|c nposangep



http://www.ektaservice.ua/

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.9.3. VY BuNagKy MOAOBXEHHS CTPOKY MpoBefdeHHs gAiarHoctuku, C

[0 paHoro florosopy KnieHT moxe oTpMMaTK BCO HEOO6XigHY iHhopmalito npo NMocayru Ta BignoBiagb HA
BCi NUTaHHA KnieHTa cTocoBHO Mocnyr B Micui npuegHaHHa (Micyi 3aincHeHHa onnatu).

2. NOPAAOK HAJAHHSA NOCNvr
Mocnyrn HapatoTbcs CepBic-npoBanaepom nuie nicns BiANOBIAHOro 3BepHeHHsa KnieHTa po Cepsic-
npoBangepy i3 3asaBo Ha PemoHT O6nagHaHHA Ta OTpuMMaHHA Big KnieHta O6nagHaHHA, WO
nepenacTbcs Ha PeMOHT y nopsAaKy Ta Ha yMoBax, BCTAHOBMEHUX AaHUM [loroBOpoM. 3pa3okK 3asaBU Ha
PemoHT O6nagHaHHA MicTuTbcs y flopatky N2 no pgaHoro [JoroBopy. 3asBa MoXe 6yTW HamnucaHa
B/lTaCHOPYUY, ane NOBWHHA MiCTUTU AAHIi, aHANOrUYHi BCTAHOBMIEHOMY 3pa3Kky.
CepBic-npoBangep Ma€ npaBo HafgaBaTu locnyrm ocobucto abo WNAXOM 3anyuyeHHs ANS HafaHHS
Mocnyr TpeTix oci6, Nnpu ubomy CepBic-npoBanaep 3aNMNWAETHCA BiANOBIAANBHUM 3a HaNeXHe HafaHHSA
Mocnyr KnieHTy 3a faHMM [JoroBOPOM.
Cepsic-npoBangep Hagae Mocnyru, nepeadayeHi ymoBamu Uboro [JoroBopy, Ha MiAcTaBi 3BEPHEHHSA
Knienta npo pemoHT O61aaHaHHA y NOPAAKY, WO BU3HAYEHMI AaHUM [JoroBOpOM.
YV BuUNaAaKy BMHUKHEHHA Heo6XigHOCTi pemoHTYy O6nagHaHHA, KnieHT camocTiiHo Hagcunae CepBic-
nposBangepy O6nagHaHHS, Ake nianarae PemoHTy 3a agpecoto: M. Kuis, TOB «HoBa MowTa, BiadineHHs
No5 (onnarta nepecunaHHA NOKNaaaeThca Ha Cepsic-npoBangepa) abo 0CO6MCTO AOCTABMAE BiANOBIgHE
O6nagHaHHA 3a MicLLe3HAXOMXKEeHHAM CcepBiCHOro LeHTpy, a came: M. Kuis, Byn. [linoBa, 5, kopnyc 2,
niTepa B1. Pasom i3 O6nagHaHHaM, KnieHT 3060B’A3yeTbca HagaTu abo Hapicnatu CepBic-npoBangepy
HaCTyMHi JOKYMEHTHU:
e 3anABy Ha PemoHT O6naaHaHHA (JoaaTok NO2);
e KOMilo uekiB npo npuabaHHa O6nagHaHHA Ta Mocnyr;
e eKcnnyaTauiiHi AOKYMeHTN Ha O6nafHaHHs;
e OpUTriHaN 3aNOBHEHOT0 rapaHTINHOrO TanoHy Bif BUPo6HUKA O6nagHaHHS.
VBATA! O6nafiHaHHA HaACMNAETbCA/HAAAETbCA KNiEHTOM Y MOBHIN KomnnekTauil 3i 36epexeHHaAM
ynakoBKuU. Mpu HaABHOCTI BcepeauHi a6o 330BHIi O6nafHaHHA 3abpyaHeHb, 3acMiueHb i/abo Komax,
HasABHOCTI pi3kMx 3anaxie Big O6nafHaHHA a6o NOro KOMMAekTyuux, KnieHT 3060B'A3aHUN BXUTU
Heob6XiaHMX 3aX0AiB WoA0 ounileHHa O6nagHaHHA abo BUaaneHHa 3anaxie i/abo Komax 4o BiAnNpaBKu
O6naaHaHHs CepBic-npoBangepy.
Y BUMNAAKYy HEBMKOHAHHA KNiEHTOM yCix BUMOT, BKasaHux y nn. 2.4.-2.5. lorosopy, CepBic-npoBangep
Ma€ NpaBo BiAMOBUTM KNi€HTY y HapgaHHi Mocnyr. Micnsa BUKOHAHHA KNiEHTOM yCiX BUMOT, BKa3aHuUX y nn.
2.4.-2.5. loroBopy, KnieHT moxxe noBTOpHO 3BepHyTuCs Ao Cepeic-MpoBanaepa ana oTpumaHHa Mocnyr,
y MeXax CTpoky il loroBopy. Y BUNagKy, AKWo KnieHT He BUKOHAB Yy NOBHOMY 06CA3i BCi BUMOTMW M.
2.4.-2.5. [loroBopy, CepBic-MpoBanaep noeptae oTpumaHe 06nagHaHHA KnieHTy Ta BiAMOBNSE NOMY Y
HagaHHi Mocnyr.
JloKkymeHTOM, WO niaTBepAXye nepexiag O6nagHaHHs Big KnieHTa po Cepsic-npoBaigepa Ta CTaH
06nagHaHHSA, € JOKYMEHT Npo 3AiCHEHHS NepecunaHHa, OTpUMaHWUi y BignoBigHOMY BiggineHHi TOB
«HoBa MowTa» Ta/abo AKT npuriMaHHA-nepegadvi O6naaHaHHA Ha PemoHT, mignucaHum mix Cepsic-
nposangepom Ta KnieHTom (MopaTok No3). KnieHT mae npaBo nepepa BianpaBneHHAMm O6nagHaHHS
3anpocuTun y npeactaBHuka TOB «HoBa MowTa» NpoBecTy 30BHilWHIM ornag O6nagHaHHA | BKasaTu y
HaKNagHin KoMeHTap Npo Bi3yanbHMW cTaH O6nagHaHHA, Ta 34iNCHUTU doTodikcalilo 30BHIWHbOIO
cTaHy O6nagHaHHA, npu UboMy Taka doTodikcauia Bknwuae doTorpadyBaHHa CepiiHOro Homepy
Ta/a6o IMEI Homepy O6nagHaHHA; 3a3HAUEHHA HA KOXHiW oTorpaddii O6nafAHaHHA AaTW CTBOPEHHSA
Takol choTorpadii, AKka mae cniBnagaTtu 3 Aatolo BianpaeneHHa O6nagHaHHa CepBic-npoBanaepy.
Yci npeteHsii go Cepsic-npoBangepa WOAO0 30BHiWHbOro ctaHy O6nagHaHHA KnieHTa nicns noro
noBepHeHHs KnieHTy 3 nigcTaB, 3a3HaveHux y [loroBopi, NpuinmatoTbCs 40 PO3rnaay TinbKu nNpu HagaHHi
KnieHToM HaknagHoli 3 BiAMOBIAHMM KOMeHTapeM Mpo Bi3yanbHuMM cTaH O6naaHaHHA Ta/a6o
BULE3a3HauYeHumMm dhoTorpaddismm 30BHilIHbOro cTaHy O6nagHaHHS.
Mpotarom 5 (N'aT) pobounx AHIB 3 OHA OTPUMaHHA BiA KnieHta O6nafHaHHA 3 ycima HeobXigHMMu
JOKYMeHTaMmn 3rigHo n. 2.4. [orosopy, CepBic-npoBangep MOBUHEH BCTAHOBUTM, UK RNiAnArae
O6nafHaHHA PemoHTy 3rigHo nn. 1.1.3-1.1.4., n. 1.1.9. uboro [oroBopy Ta NPUNHATM pPilleHHA LWOAO
HagaHHA abo BiAMOBM B HaflaHHi Mocnyr.

2.9.1. VBATA! VY pasi, SKWO npu nNpoBeAeHHi fAiarHoctukn CepBic-npoBaWaepoM HeCcnpaBHOCTI

O6nagHaHHA He BUABNEHi, a0 BOHW MOB'A3aHi i3 30BHIWIHIMW UMHHUKAMU, AKI BUKNWKAKOTb
HecnpaBHicTb O6nagHaHHsA, CepBic-npoBanaep NPUIMAE PilleHHS NPO BiAMOBY Y HagaHHi Mocnyr.
AKWO TakuWx BIIMOB MpPOTArom CTPOKY Aii [oroBopy HakonuuyeTbcs ABi, Mocnyrn BBaXakTbcs
HaZlaHUMU HANEXHUM UMHOM, a 3060B'A3aHHA CepBic-npoBargepa 3a [JoroBOpomM NPUNUHATHCA.

2.9.2. CTOpPOHM BU3HATb, WO CTPOK NPOBEAEHHS AiarHOCTUKM MOXe 6yTu NOAOBXEHO Y BUMAaAKaX, Kou

Cepsic-MpoBanaep He MOXe BUKOHATU AiarHOCTUKY NPOTArOM 3a3HAYEHOTO CTPOKY 3 06'EKTUBHUX
MPWUYMH, TAKUX AIK TeXHIUHi abo iHwWi HenepeabaueHi 06CTaBUHM, ;
BUKOHaHHI0 lMocnyr.

noeigomuTy KnieHTa Npo 3aTPUMKY Ta HRAATW HOBWI OYiKyBaHWM

2.9.4. Kni€HT NOromXyeTbCs, WO NOAOBXEHHS CTPOKY MPOBEAEHHS HiarHOCTUKN Hel Life

2.9.5. Ha Tom yac, konu O6nafHaHHS NPOXOAMUTb AiarHOCTUKY CepBic-NnpoBanaepom \[H



2.10.

KOPUCTYBaHHA KnieHTa He HaJA€ETbCA.
Micna giarHoctukn O6nagHaHHa CepBic-npoBangep NPUNMAE OLHE i3 HACTYMHUX pPilleHb:

2.10.1. a6o npo BiAMOBY y HadaHHi Mocnyr;
2.10.2. a6o npo npoBefeHHs PemoHTy O6nagHaHHS.

211,

PiweHHA Cepsic-npoBangepa, BU3HaueHe n. 2.10. [loroBopy, 03BYyUyeTbCA KNi€HTYy npeacTaBHUKOM
Cepsic-lpoBanaepa B TenepoHHOMY pexxumi, abo HagcMnaeTbca KnieHTy ofAHUM i3 HACTyNHMX cNocobiB:

2.11.1.  a6o wnaxom SMS-noBigomieHHA Ha MOBiNbHUI HOMep KnieHTa, BKa3aHUN HUM Mpu 3BepPHEHHI Ao

Cepsic-npoBaiigepa.

2.11.2. a6o y NUCbMOBOMY BWIMMAAI Ha eNeKTPOHHY ab6o MOWTOBY agpecy, fKi BKasaHi KnieHTom npw

3BepHeHHi go CepBic-npoBanaepa.

2.11.3. a6o wnaxom nosigomneHHsa Ha Viber / Telegram / WhatsApp, AKuUii 3apeecTpoBaHoO 3a MOBGiNbHUM

2.12.

2.13.

2.14.

2.15.

2.76.

2.17.

2.18.

2.19.

2.20.

HoMepoM KrieHTa, Lo BKa3aHM HUM NpU 3BepHeHHI ao CepBic-npoBanaepa.

V pasi NpuiHATTA 06rpYHTOBAHOIO pilleHHA NPo BiAMOBY Yy HagaHHi Mocayru, O6nafgHaHHA MOXe 6yTu

nosepHyTe KnienTy (3a Bu60opom Cepsic-npoBaiiepa) OAHNUM i3 HACTYNHUX CNOCO6IB:

e a60 Wwnaxom nepegauvi O6nagHaHHA ocobucTo KnieHTy 3a agpecoto: M. Kuis, Byn. [linoBa, 5, kopnyc 2,
nitTepa B1, npo wo CTopoHamu NignucyeTbca AKT npuiiMaHHa-nepeaadi (nosepHeHHa) O6nagHaHHA
(NopaTok No7);

e a6o Ha agpecy BigaineHHa TOB «HoBa MMowTa», 3 AKOro 3AiicHOBanacb Bignpaska O6nagHaHHA
KnieHTom. Mpu LboMy, OKYMEHTOM, WO NiagTBEpAXYE nepexig O6nagHaHHA Big Cepsic-MpoBangepa
[0 KnieHTa, € JOKYMEHT Npo 3[iiCHEHHS nepecusiaHHA, OTPUMaHWI Yy BiagnoBiaHoMyY BiagineHHi TOB
«HoBa lNowTa».

CepBic-npoBanigep Mae npaBo nepen BignpaBneHHam O6nagHaHHA MPOBECTW 30BHIWHIN ornag

O6nafHaHHA Ta 3[INCHUTK hoToiKCcaLito 30BHIWHbLOrO cTaHy O6naaHaHHsA. CTopoHamMK A0AATKOBO, ane

He 060B'A3KOBO, MOXe NignucyBaTUCA AKT NpMUMaHHs-nepeaadi HapgaHux Mocnyr Cepsic-npoBangepa

(MopaTok N°8).

V pasi npuiHATTA pileHHA Npo PemoHT O6nagHaHHsA, CepBic-npoBangep NpucTynae fo HadaHHa Mocnyr

WNAXOM 3[iiCHEHHA PemoHTY O6nagHaHHA. PemoHT O6nagHaHHA 3aincH0eTbca CepBic-npoBangepom

Ha npoTa3i He 6inbwe HX 14 (YOTUPHAAUATb) KaNneHAAPHUX AHIB 3 MOMeHTYy npuiHATTA Cepsic-

npoBangepom pilleHHs Npo PeMoHT. fKWo nig yac PeMoHTy 6yae BusiBneHo, wo Cepsic-npoBanaep He

MoXe HaaaTu Mocnyrn npoTarom 14 (YOTUPHAAUATU) KAaneHAAPHUX AHIB 3 MOMEHTY NpunHATTA CepBic-

NpoBaaepoM pilleHHs NPo PeMOHT, CTPOK HafaHHs Mocnyr moxke 6yTu NOJOBXEHO 3a YCHOW 3roAoio

KnieHTa.

B pasi, AKwo KnieHT 3anepeuye nNpoTu MPOAOBXEHHS CTPOKY HadaHHA MMocnyr, KNieHT Mae npaBo Ha

nosepHeHHs LliHn Mocnyr, cnnayeHmnx 3a AaHUM [JoroBopoM, LWsSIXOM 3BepHeHHs ao CepBic-npoBangepa

3a Homepom TenedoHy 0-800-305-122 ansA po3ipBaHHA loroBopy Ta oTpumaHHA 100% (cTa BiacoTkiB) BiA

LUinn nocnyr «Uutpyc Apans Max». [polOBi KOWTM MoBepTaloTbca KMieHTY HA nigcTtasi 3asaBu mnpo

MoBepHEHHA rpolwoBux KowTiB (JoaaTok No4). [lo 3asBM A0AAOTHCA:

e Konis ueka (uekis) npo onnaty Baptocti O6naaHaHHaA Ta LiHn Mocnyr «UnTpyc Apane Max»;

e Konisa nacnopta (BCi 3aN0BHEHI CTOPIHKK);

e Konis IMH.

Mpu ubomy O6nafHaHHA MOXe 6yTK NoBepHyTe KnieHTy B nopsaaKy nepeabaveHomy n. 2.12. [lorosopy.

Micns 3aKiHUeHHs PeMoHTYy, O6n1afaHaHHs MOXe 6yTn noBepHyTe KnieHTy B nopsiaKy nepead6ayeHomy n.

2.12. foroBopy. CTOpoOHaMn [0AATKOBO, ane He 06OB'SI3KOBO, MOXe MiANUCYBaTUCA AKT NPUMAHHA-

nepenavi HagaHux Nocnyr CepBic-npoBangepa (MopaTok N°8).

FrapaHTiHWIA CTPOK Ha 06’eM BUKOHaHUX Cepsic-npoBangepom pob6iT cknagae 1 (04nH) KaneHaapHU

MicALb NOYMHAKOUM Bif AATM 3aKiHUEHHS MPOBEAEHHSI PEMOHTHMX POo6IT, Wo HagaBanucs Cepsic-

nposaaepom woao O6nafHaHHA. AKWO PEMOHTHI Po60OTM MpPoBeAEeHi HEeHANEeXHUM UYMHOM, KnieHT

3060B'A3aHUIN NPOTATOM rapaHTIiHOro CTPOKY HanpaBuTu CepBic-npoBanaepy MOTUBOBAHY BiAMOBY Bif

NPUAHATTA NOCNyr. SIKWO NPOTArOM BKAa3aHOro CTPOKy KMi€EHT He HanpaBns€ MOTMBOBAHY BiAMOBY,

Mocnyru BBaXXaloTbCA HaAAHUMU HANEXHUM YNHOM.

Y pasi, Konu KnieHT 6e3niAcTaBHO BiAMOBMBCA MPUIHATKU cBoe O6naaHaHHA Ta/a6o 6yB BiACYTHIN Y

NOroJ)KeHy Aaty noBepHeHHs O6nafHaHHSA Nicns NPoBeAeHHA NOro AiarHOCTUKKM abo PEMOHTY, a TaKoX

npotarom 30 (TpMALATU) KaNeHAAPHUX AHIB 3 MOMEHTY A0r0 MUCbMOBOTO MOBILOMMEHHSA He 3'ABMBCA 33

cBoiM O6nagHaHHaAM, O6M1afHaHHA nignarae peanisauii. 3a paxyHOK BUPYYEHUX Bif NPOAAXy TaKoro

O6napHaHHs KowTie CepBic-NnpoBangep NOKpUBAE BUTPATU HA WOro peanisauiio Ta 36epiraHHs.

Byab-fiki BUCHOBKM CEPBICHUX LEHTPiIB, PEMOHTHUX MIANPUEMCTB TA iHWWUX YCTAHOB, IKi OTPUMYIOTbCS

Kni€HTOM camoOCTiHO, He CTBOPIOIOTb XOAHUX 3060B'A3aHb Ans CepBic-npoBaiaepa, oAHaK HA po3cya

Cepsic- nposaﬁ,u,epa MOXYTb 6paTUCA HUM 0 yBaru npu HafaHHi nocnyr 3a gaHum [JoroBopom.

BUHATKN! Y pa3| AKwWwo Cepsic- nposam,uepom Mig yac giarHoctukn a6o PemoHTy 6yae BCTaHOBﬂeHO o

yepes MexaHiYHi MOoWKOoMKEeHHS abo BiACYTHICTb 3amyacTuH, PeMOHT

AKWO BapTicTb PemoHTy nepeBuuwye LiHy O6nagHaHHs, Cepsic- I'IpOB

3aM|Hy O6ﬂaﬂ,HaHHﬂ

Y pasi npunHaTTa plmem-m npo 3aM||-|y O6napHaHHA, CepB|c nposa




2.21.

2.22.

2.23.

2.24.

3.1

3.2

3.3.

3.4.

4.1.

5.1

5.2.

5.3.

5.4.

He 6inblie, HiXK HA NPoTA3i 5 (N'ATK) PO6OUUX LHIB 3 MOMEHTY NMPUAHATTA pileHHA NpPo 3amiHy. HomiHan
CepTudikaTy Npo NpaBo Ha O6MiH BU3HAYAETbCA 3a YeKom (uekamu) Ha npuabaHHAa O6nafHAHHA, AKe
nignsarae 3amini, Ta qopiBHioe 50% (n'aTaecar sigcoTkis) Bia LliHn O6nagHaHHA KnieHTa.
CepTudikaT Npo NpaBo Ha 06MiH B €NeKTPOHHOMY BUTNALi HAaAaeTbCA KNiEHTY OQHUM i3 HACTYMHUX
cnoco6is (abo Kinbkoma 0HOYACHO):
e LU/IAXOM CMC-MOBIIOMNEHHA HA HOMep TenedhoHa KnieHTa, BKasaHUi y 3asaBi Ha PeMoHT O6nagHaHHS;
e wnAxom nosigomneHHa y mecenmxepi (Viber/WhatsApp/Telegram), akuil 3apeecTpoBaHO 3a
MO6ifIbHUM HOMepoMm KNi€HTa, Wo BKa3aHui y 3aaBi HA PeMoHT O6nagHaHHS;
e lUJIAXOM €efIeKTPOHHOIO JNIUCTa Ha efeKTPOHHY aapecy KrieHTa, BKa3aHy y 3asABi Ha PeMoHT
O6nagHaHHA.
Micna BignpaBneHHA KnienTy CepTudikaty npo npaBo Ha 06MiH, Mocnyrm BBaXKalTbCA HaJaHUMK
HaneXHUM uyuHoMm, a 3060B’'A3aHHA CepBic-npoBaigepa 3a [OroBOpoOM MNPUMNUHAITLCA, NMPU LbOMY
npaBo BnacHocTi Ha O6nagHaHHA nepexoauTb Jo Cepsic-MpoBangepa. CTOpoHaMM AOAATKOBO, ane He
060B’A3KOBO, MOXe nianucyBaTuca AKT NMpuiMaHHA-nepenadvi HagaHux Mocnyr Cepeic-npoBaiaepa
(MopaTok N°8).
KnieHT MmoXke BiAMOBUTICA Bifi BUKOpUCTaHHA CepTudikaTty Ta noBepHyTU cBo€ O6M1afiHaHHA NPOTArom 2
(aBoXx) poboumx aHiB 3 AHA oTpUMaHHA CepTudikaty. Ana uboro KnieHT Hagcunae Ha agpecy Cepsic-
nposaiigepy nucbmMoBy 3asBYy Npo nosepHeHHs O6naaHaHHa (Jogatok N29). O6nagHaHHA MOXe 6yTu
nosepHyTe KNieHTY B nopaaKy nepeadbaueHomy n. 2.12. loroBopy.
Mpu ubomy, CepTudikaT Npo NpaBo Ha 06MiH aHyneTbcs CepBic-npoBangepom. Mpu BiAMOBI KnieHTa
Bin CepTtudikaty nocnyru CepBic-npoBanepa 3a AaHuM [IorOBOPOM BBaXalOTbCA BUKOHAHUMM Y
NoBHOMY 06cs3i. Y pasi nopyweHHA KnieHTOM CTPOKY BiAMOBM, BKA3aHOI y AAHOMY NyHKTi [loroBopy,
BiAMOBA He NpuUiiMAETbCs Ta O6N1afHaHHS He NOBepPTAETLCA. BigmoBa Bif BUKOpuCcTaHHA CepTudikaty Ta
nosepHeHHs O6nagHaHHA KMi€eHTa MOXNWUBO BUKMIOUHO Yy BUMNAAKY, AKWO KNiEHT He CKOpMCTaBCA
BUAaHUM nomy CepTudikatom.

3. WIHA TA NOPA40K PO3PAXVHKIB
LiHa Mocnyr CepBic-npoBangepa 3a AgaHUm [1oroBopom Bu3HauaeTbca y floaatky N21 go uboro [lorosopy
«Mepenik o6nagHaHHs, LiiHW Ta CTPOK HaAaHHs nocnyr Cepsic-npoBangepar.
LiHa Nocnyr CepBic-npoBangepa cnnauvyetbcs KnieHTom B Kacax TopriBenbHOI mepexi MarasuHy npu
npuabaHHi O6nagHaHHA Ta NpU NPUEAHaHHI KnieHTa go uboro [lorosopy.
Onnata Mocnyr Cepeic-npoBangepa 3a AaHum [IOrOBOPOM 3[iMICHIOETbCA Y HaUiOHANbHiN BanoTi
YKpaiHu — rpuBHi.
JaHun [oroBip HabyBae UMHHOCTI Ta BBAXXAETbCA YKNAAEHUM HAa HACTYMHWWA [eHb 3 MOMEHTY
npueaHaHHA KnieHTa Ao uboro foroeopy wnsxom onnatu KnieHtom LiHu Mocnyr Cepsic-npoBanaepa y
noBHOMY 06Cs3i y nopsAKy, BCTaHOB/IeHOMY nn. 3.1.-3.3. loroBopy.

. IAEHTNOIKALLIA KNIEHTA TA MOr0 NPUEAHAHHSA A0 I0rOBOPY
Micns npuegHaHHa KnieHTa go uboro JoroBopy B 6a3i CepBic-npoBaijepa CTBOPIOETHCA YHiKaNbHUN
iHauBigyanbHuii Homep (Hamani - ID), BHOCUTbCA iHhopmaLisa Npo cepiiHMiA Homep Ta/a6o IMEI
O6nafiHaHHA 33 AKUMK Yy ManByTHbOMY ifdeHTUdiIKyeTbcAa KnieHT Ta O6nagHaHHA, Ha fAKkoro (ske)
PO3NOBCIOXKYETLCS fif AaHoro Jorosopy.

5. CTPOK Al AOrOBOPY
CTpok aii [loroBopy MOYNHAETbCA 3 MOMEHTY MOro yKnadaHHa Ta TPMBAE MPOTArOM CTPOKY, W0
BiAnoBigae uiHi onnaveHux Knientom Nocnyr CepBic-npoBanaepa BianoeiaHo ao foaaTky N°1 1o uboro
[lorosopy «Mepenik 06n1afHaHHS, LiHM Ta CTPOK HagaHHa nocnyr Cepeic-npoBangepa.
MpoTtarom 14 (YOTUPHAAUATU) KaNeHOAPHUX OHIB 3 MOMEHTY YKnageHHsa gaHoro [orosopy Ta Mocnyr
CepBic-npoBanaepa KnieHT moxe BigmMoBMTUCA Big AaHoro [1oroBopy B OLHOCTOPOHHbOMY MOPSIKY.
Taka OAHOCTOPOHHA BigmoBa KnieHTa Big AaHoro [OroBopy MOX/AMBA BUKMIOUHO Yy BUMNAAKY, AKLLO
Mocnyru hakTUuHO He 6ynu HagaHi Cepic-npoBangepom. Y BUNAAKy TaKoi OAHOCTOPOHHbLOI BiAMOBU
Big uboro [loroBopy KnieHT mae npaBo Ha noBepHeHHs LiHu Mocnyr CepBic-npoBanaepa, cnjayeHux 3a
JaHum [loroBopoMm, WAsxom 3BepHeHHs Ao Cepsic-nposangepa 3a Homepom TenedoHy 0-800-305-122
ANsA po3ipBaHHA oroBopy Ta oTpMMaHHaA 100% (cTo BigcoTkiB) Big LiiHn nocnyr «Lutpyc Apaiis Max».
FPOLOBI KOWTY NOBepTaloTbCA KNieHTY Ha MiAcTaBi 3asBK NPO NOBEPHEHHSA rPOLWOBMX KOWTIB (JoaaTok
NO4). [lo 3asBM A0AAIOTHCA:
e Konin ueka (uekis) npo onnaty Baptocti O6naAHaHHA Ta UWiHK Mocnyru;
e Konis nacnopta (BCi 3aN0BHEHI CTOPIHKK);
e koniga IMNH;
* KONis aKTa 3 MarasuHy (y BMnaaKky nosepHeHHs O6naaHaHHA A0 MaraspuHy).
Micna 3aKiHUEeHHS CTPOKY Ail aaHoro [oroBopy [loroBip BBaXaTbgA )/ ipur
HEMOXNNBOCTI BMKOHATW [orosip 3 BUHU KnieHTa, CTOPOHU Kepy i
LUuBinbHoro Kogekcy YkpaiHu. Mpu uboMy, 4O HEMOX/UBOCTI BUKOHE 5
ymucni, BIACYTHICTb XOAHUX 3BepHeHb KnieHTa go Cepsic-npoBaigepa npoTs
[lorosopy.
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6. BIANOBIAA/IbHICTb CTOPIH TA BUPILLEHHA CNOPIB
Llen [loroBip nignarae perynoBaHH0 Ta TAYMayeHHIoO BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.
Byab-siki cnopu Ta po36iXHOCTI, WO NpPsAMO abo onocepefKoBaHO CTOCYOTbCA UM BUMNUBAOTbL 3 LbOro
[loroBopy, CTOPOHU MOXYTb BUPiLLYBaTK LUMSXOM NeperoBopis.
byab-AKUA cnip, WO BWHWKAE BiAHOCHO LbOro [loroBopy Ta/a6o y 3B'A3KY 3 HUM, i He MOXe 6yTu
BupilweHnii CTOpoOHaMK WANSXOM NeperoBopiB, NiANArae nepegadi Ha Posrisg i ocTaTouHe BUPILLEHHSA
[0 opraHiB cynoBoi Bnaau YKpaiHu y mopaaky NigcyAHOCTi, BCTAHOBAEHOI UNMHHUM 3aKOHOAABCTBOM
YKpaiHu.

7. OBCTABWHUW HEMEPEBOPHOI CUMU (POPC-MAXXOPHI O6CTABUHMN)
CTOpOHK 3BiNbHAKTLCA Bif BiANOBIAANbHOCTI 3a YacTKOBe a60 MOBHE HEBMKOHAHHS 3060B'A3aHb MO
fivicHomy [loroBopy, AKLLO NoBHe ab0 YacTKOBE HEBUKOHAHHSA TakMX 3060B'A3aHb ABNAETbCA HACMIAKOM
fii o6cTaBUH Henepe6oOpHOT CUAK, WO O6G'EKTUBHO YHEMOXMMBAKOWTb BUKOHAHHA 3060B'A3aHb,
nepea6ayeHux ymosamu [lorosopy.
dopc-maxopHuMmn ob6ctaBuHamu (06¢cTaBMHaMKU HerepebOPHOT CUMM) € HAA3BMUYANHI Ta HEBIABOPOTHI
06CTaBMHMN, WO O6'EKTUBHO YHEMOX/IMBAIOTb BUKOHAHHA 3060B’'A3aHb, nepefbauyeHUX ymoBamu
[loroBopy, a came: 3arpo3a BillHW, 36PONHUN KOHMNIKT abo ceprno3Ha Morpo3a TaKoro KOHMAIKTY,
BK/lOUalOUM ane He 06MeXyHUUCb BOPOXMMMK aTakamu, 6n0Kagamu, BilCbKOBMM emb6apro, mii
iHO3eMHOro BOpoOra, 3arasibHa BilCcbKoBa Mo6ini3auis, BilCbKOBI Ail, OronoleHa Ta HeOronoLeHa BilHa,
BiliCbKOBUI CTaH, Ail cycninbHOro Bopora, 36ypeHHs, akTM Tepopu3aMmy, auBepcii, nipatcrea, 6e3naau,
BTOPrHeHHdA, 6n0Kada, pPeBONOLis, 3aKONOT, MOBCTaHHA, MAcOBi 3aBOPYLIEHHS, BBEAEHHS
KOMEHJAHTCbKOT roANHM, eKCNponpialis, NpMMycoBe BUyUYEeHHS, 3aX0NeHHsa NiANPUEMCTB, PeKBIi3nLif,
rpomMajcbKa AeMoHCTpauis, 6nokaaa, CTpaink, aBapis, NpoTUNpaBHi Ail TpeTix oci6, enigemis, KaApaHTUH,
noxexa, BMOYX, TpuBani nepepeu B Po6OTI TPAHCMNOPTY, €MNEKTPONOCTaUaHHS, 3AKPUTTA MOPCbKUX
npoToK, embapro, 3a6opoHa (06MexeHHs) ekcnopTy/iMmnopTy Towo, 6yaAb-AKOi 3abOpoHM abo
06MEeXEeHHS rPpoLOoBUX PO3PaxyHKiB HauioHanbHUM 6aHKOM YKpAiHW, @ TaKOX BUKNWKaHI BUHATKOBUMM
NOrogHMMMN YMOBAMMU i CTUXIMHUM NTUXOM, @ Came: CUMIbHUI WTOPM, LMKIOH, yparaH, TopHago, 6ypesin,
NOBiHb, HArPOMAM)KEHHS CHiry, oxenepb, rpag, 3aMOpPO3KW, 3amMep3aHHs Mops, NPOTOK, MOPTIB,
nepesanie, 3emMneTpyc, 6/1MCKaBKa, NOXexa, Nocyxa, NPocigaHHA | 3CyB IPYHTY, iHIWI CTUXiINHI NUXa TowWO.
Y BMNAAKy BMHUKHEHHS 06CTaBUH HenepebopHoi cunu, CTOPOHA, WO 3a3Hana ix BMAAMBY, MOBUHHA
HeranHo 3a AONOMOroto 6yab-AKMX AOCTYMHUX 3aC06iB MOBIAOMUTY NPO Taki 06CTaBUHU iHWY CTOPOHY Y
MaKCUMAnbHO CTUCAMIA CTPOK (ane He nisHille TPbOoX pPO6OUMX [HIB), HAMPaBWUBILM MUCbMOBE
NMOBIAOMMEHHA MPO HACTAaHHA TaKWX O6GCTaBWH, B TOMY UUC/i LINAXOM pPO3MillleHHs BianoBigHOro
oronolueHHs CepBic-npoBanaepom Ha BnacHomy Be6-canti www.ektaservice.ua, a nicns iX NpUNUHEHHS
- HeranHo, ane B 6yab-AKOMY BMUNAAKy He Mi3Hiwe 3 (Tpbox) po6oumnx AHIB 3 MOMeHTY, Konu CTopoHa
Zi3Hanacb a6o NoBUHHA 6yna Ai3HaTUCA NPO NPUNUHEHHS, MMCbMOBO MOBIAOMUTU NPOTUNEXHY CTOPOHY
npo iX NPUNWHEHHs, B TOMY UWCAI LWASXOM PO3MilleHHA BiANOBIAHOrO oronoweHHs Ceps.ic-
npoBaiaepom Ha BNacHoMy Be6-canTi www.ektaservice.ua.
JlocTaTHiM AOKa3oM [ii 06CTaBUMH HenepebopHOT cMun 6yae AOKYMEHT, BUAaHMN TOProBo-npomMuc/ioBoto
nanato VYkpaiHum (perioHanbHOK Manartow), iHWWM KOMMETEHTHUM OpraHoMm, pilleHHA OpraHis
JepXXaBHO! BNajan, OpraHiB MicLEBOro camospsaayBaHHA (Hanpuknag: WOA0 BBEAEHHSA KapaHTUHHMX
3ax0/1iB), NOBIAOM/IEHHS NMOCTAYaNbHMKA efleKTpOoeHepril, ToLLo.
Y BuUMNaAKy HacTaHHA o06CTaBWH Hernepeb6OpPHOI CUIKM BUKOHAHHA CTOpoHaMu 3060B'A3aHb 3a UWUM
JloroBOpoM NpU3yNMHAETbCA Ha Nepioj iCHyBaHHA TakKMX 06CTaBUH.
AKWO 06CTaBUHN HenepebopPHOT cMn TPUBAKTb Ginblie 90 (HeB’AHOCTA) KaNneHAAPHUX [HIB, KOXHA i3
CTopiH Bnpasi BigmosuTUCA Big uboro [orosopy (To6To posipsatu (npunuuuTM) uei [orosip) B
O[HOCTOPOHHbOMY MOPSAKY, HANPABUBLIW iHIWIM CTOPOHI BiANOBiAHE NOBIAOMNEHHSA. B TakMxX BUNagKax
XopHa 3i CTopiH He BMpaBi npen'sBnaTM npeTeHsii iHWiN CTOPOHI ANa KomneHcauil 6yab-siKux
MOXNUBUX 36UTKIB.

8. [HLWI YyMmOBUu aoroeory
VBATA! 3060B'a3aHHs CepBic-npoBaiigepa 3a UMM [OroBOPOM He € rapaHTiiHUMKU 3060B’A3aHHAMU
BUPOGHUKA uu npodaBud. Ans uinem uboro [oroBopy Hi Cepsic-npoBangep, Hi MarasuH He €
YNOBHOBAXEHUMMN 0CO6amMK BUPOGHMKA UM NpPOAaBLSA, Ta He BUKOHYIOTb FapaHTiHIi 3060B’3aHHA
BUPOBGHMKA UM NpoaaBLS.
Llen [loroBip po3noBCIOJ)XY€E CBOIO [iil0 Ha TepUTOpito YKpaAiHU, OKPIM TMMUACOBO OKYMOBaHOI TepuTopil,
BM3HAuUeHOl BIAMOBIAHO [0 UMHHOrO 3aKOHOAABCTBa VYKpaiHW, Ta TEPUTOPIN, HEMigKOHTPOMbHUX
odiuinHin yKpaiHCcbKin Bnagi BiANoBigHO A0 noctaHoBuM KMY 3a N21085-p Big 07.11.2014 «[po
3aTBEPAKEHHS Mepeniky HaceneHux NyHKTIB, HA TEPUTOPIi AKUX OpraHu AepXaBHOI BlaAu TUMUYACOBO
He 3[4iNCHI0ITb CBOI MOBHOBAXXEHHSA, Ta MNepeniky HaceneHux MyHKTI iHiT
PO3MEXYBaHHA» UM iHWUX HOPMATUBHUX AOKYMEHTIB 3i BCima nopanblu
UMHHOMY 3aKOHOAABCTBI YKpaiHu. ;
YMoBM [lJoroBopy BM3HaualoTbcs CepBic-NpoBanaepom CamocTiiHO
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8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

9.1.

no uboro forosopy. MpoTe, BiGHOCHO KOXHOro KnieHTa i€ Ta pefakuis [lorosopy, ika 6yna YAHHOKW Ha
JaTy yKnagaHHs uboro [loroBopy i Taka peaakuis [loroBopy 3anMWAaETbCs YAHHOK A0 CNAUBY CTPOKY Ail
JloroBopy y BiANOBiAHOCTI 4O NONOXeEHb po34iny 5 uboro [jorosopy.

KnieHT nigTBepaXye, Wo BiH A0 YKNageHHs uboro [oroBopy 03HAaNOMMBCA Ta 3rofeH 3 ycima noro
YMOBaMW, Ta CBifjomMo 6e3 6yib-AKoro Npumycy yknas uein [loroeip.

KnieHT Hapae 3rogy Ha 3fiiCHeHHs 06pO6KM MOro nepcoHanbHUX AaHuX, fKi HapatoTbcs Cepsic-
nposangepy 3riiHO 3 BuMoOramu 3akKoHy YKpaiHu «Mpo 3axXUCT NepcoHanbHUX JaHux». KnieHT Hece
BiANOBiAaNbHICTb 32 AOCTOBIPHICTb YCiX AAHMUX, BKA3aHUX HUM Yy 3asaBi Ha PemoHT O6nagHaHHA Ta 3a
36epexeHHa X KOHMigeHUinHOCTI. Yci cnipHi nuTaHHA, NOB'A3aHi 3 BMKOHAHHAM Uboro [orosopy,
BUpillyloTbca CTOPOHAMU 3 BUKOPUCTAHHAM MepPCOHaNbHUX AaHUX KNieHTa, WO 6yNuM BKa3aHi HUM y
3aaBi Ha PeMoHT O6nagHaHHs.

MpueaHytouncb Ao uboro Jlorosopy KnieHT yceimomnioe, wo Mocnyrm 6yayTb HagaBaTuch Cepsic-
nposangepom: ToBapucTBOM 3 o6MexeHow BianosiganbHicTio «EKTA CEPBIC», Ta Te, WO BCHO
BiANOBiAaNbHICTb 3a CBOEYACHe Ta HanexHe HagaHHa [locnyr Hece Cepsic-npoBangep. KnieHT
3060B'A3Y€TbCA HANPaBAATW BCi CBOI BUMOMM Ta NpeTeHsil woao HagaHHA Mocnyr BuknuHo Cepsic-
nposangepy.

[lo naHoro [OoroBOopy MOXyTb MPUEAHATUCA Nulle 0CO6W, WO MalTb MOBHY LMBINbHY [i€3AaTHICTb.
MpueaHyouncb Ao AaHoro [oroBopy, KnMieHT niaTBepa)Xye CBO MNpPaBO3AAaTHICTb Ta [Ai€3AaTHICTb,
BKMIOUYAOUN [OCATHEHHS HUM 18-piuHOro BiKYy, a TaKoX VYCBIAOMMIOE BiANOBIAANbHICTb 3a
3060B’'A3aHHAMY, WO MNOKaAalnTbCA Ha HbOToO B pe3ynbTaTi YKNaaeHHs gaHoro loroBopy.

KnieHT mae npaBo nepeodopmutu [orosip Ha iHwy ocoby (HoBoro KnieHTa), WO € 3aMiHOK CTOPOHM Y
3060B’'A3aHHI. 1na uboro KnieHT 3BepTaetbca Ao CepBic-nposaiiaepa i3 BianoBiaHo0 3asaB0t0 (JoaaTtok
N25). [lo 3asBu [0Aal0TbCA KoMiA nacnopTa (Bci 3anoBHeHi cTopiHku) KnieHTa Ta HoBoro KnieHta. Cepsic-
npoBangep MoXe NMPUNHATK pilleHHs Npo 3roay abo BiAMOBY Ha 3aMiHy CTOPOHM y 3060B'A3aHHI, Npo
o nosigomnsae KnieHra.

AKWo KnieHT Ha peanisauito CBOiIX Npas, BU3HauUeHMXx 3aKoHOM YKpaiHu «[1po 3aXucT npaB CNOXMBauiB»,
nosepTae npuabaHe 06nafHaHHA B MarasuH Ta OTPUMYE ileHTWUHe 3a LiHO O6nagHaHHA Ha 3aMmiHy
noBepHyTOro o6saAHaHHA, KnieHT 3060B's3aHUN Hagicnatu Cepsic-npoBangepy BiAnNOBigHY 3asBy-
noBigomneHHs 3a opmoto, Wo MicTuTbca y fJoaatky N26 go gaHoro [lorosopy. [lo 3asiBM A04AOTbCS
Konii 060X uekiB Npo npuadaHHa O6nagHaHHS Ta Konis AKTa Npo noBepHeHHs O6nagHaHHA B MarasuH.
MpueaHyOUMCb [0 AaHOro [oroBopy KMieHT po3yMmi€ Ta MOrOAXKYETbCA, WO YCi Ta 6yAb-siKi JOKYMEHTH,
nepea6ayeHi faHum [JOroBopoM, MOXYTb MiCTUTW (haKCUMINbHUI NiANKC YNOBHOBAXEHOT ocobu CepBic-
npoBanaepa, 3pa3ok AKOro 3akpinneHun y oaatky N210 no gaHoro [lorosopy.

MpueaHyOUMCb A0 UbOoro JoroBopy KnieHT NOrofXyeTbes, Wo Ans 3a6e3neUeHHs AKOCTi HaAaHHS nocnyr
Ta 3AiNCHEHHA BHYTPIWHBOIO KOHTPONto TenedoHHi po3moBu mix Cepeic-nmpoBangepom Ta KnieHTom
MOXYTb 6YTW 3anuncaHi.

CepBic-npoBanaep 3BiNIbHAETbCA Bif 6yAb-aKNX 060B'sI3KiB 3a [IOroBOPOM Yy pasi, AKiwo O6nafgHaHHA He
NPoWWI0 Npoueaypy OUIHKM BiAMOBIAHOCTI Ta Ha ynakoBui O6nagHaHHA BigCYTHE BignoBigHe
MapKyBaHHS.

9. AOAATKHN
[lo paHoro [loroBopy A0Aa0TbCA HACTYMHI JOAATKM, WO € NOTO HEBIA EMHUMIK YaCTVHAMN:
e [lopaTok N21 «Mepenik O6nagHaHHA, LWiHM Ta CTPOK HadaHHA nocnyr CepBic-npoBangepar.
o JlopaTtok N22 «3pa3ok 3aaBu HAa PemoHT O6nagHaHHA».
e [lopaTok N23 «3pa3ok AKTy npuiMaHHA-nepegadvi O6nagHaHHA Ha PeMoHT».
e JlonaTok N24 «3pa30K 3asiB1 NPO NOBEPHEHHS FPOLIOBUX KOLWITIB».
e JlopaTok N95 «3pa3ok 3asaBu Ha NnepeodOPMNEHHA».
e JlopaTtok N°6 «3pa30K 3asaB1-NOBIAOMNIEHHA NPO 3amMiHy 06naaHaHHA (nepeothopmneHHs)».
e JlonaTok N27 «3pa3ok AKTy NnpuimaHHa-nepeaadi (nOBepHeHHFl) O6nagHaHHa».
e [lopaTok N28 «3pa3ok AKTY NpuiMaHHa-nepeaayi HagaHux nocnyr Cepeic-npoBangepar.
e Jlopatok N29 «3pa3oK 3asBu Npo noBepHeHHS O6nagHaHHA».
e [lopaTok N210 «3pa3ok haKCMMiNbHOro Nignucy».

10. PEKBI3VUTU CEPBIC-NPOBANJEPA

ToBapuncTBO 3 06MeEXeHOto BignosiganbHicTio «EKTA CEPBIC»
Micue3HaxomkeHHs: 03150, m. Kuis, Byn. [linoBa, 6ya. 5, kopnyc 2, nitepa B1.
laeHTUdiKALIMHUA KOA PUANUYHOT 0cobu: 37415931

n/p UA 033052990000026000036214227 B AT «lpuBaT6aHK».

MnaTHMX nogaTky Ha I'IpVI6yTOK Ha 3araibHuXx I'IiﬂCTaBaX.




JopaTok N21
Ao /loroBopy Npo HaAaHHA nocnyr
«Lutpyc Apaiie Max» N2609-2024 Big 01.06.2024

BignosigHo [oroBopy npo HagaHHa nocnyr «Uutpyc Apane Max» N2609-2024 Big 01.06.2024 p.
(Hagani - forosip), y maHoMmy [logaTky BCTAHOB/IOETbCA HACTYMHWA BUYepnHW nepenik O6nagHaHHSA, 3
NpuBOAY SIKOrO MOXe YKnagatucs AaHui [loroeip, a TaKOX LiHW Ta YMOBM HagaHHs Mocnyr Cepsic-
nposangepom 3a [lorosopom:

Mepenik O6nagHaHHA, LiHM Ta CTPOK HafaHHA nocnyr CepBic-npoBangepa:

HaiimeHyBaHHA
06nagHaHHA
EnekTpoTpaHcnopT
(enekTpoBsenocunean,
eNneKTpocamoKaTh,
eneKTpoCcKyTepH,
ripockytepu, ripo6opau, Uina € 12 micAuiB
MOHOKoNeca, AputT-Kapu, KapTka goctyny fo nocnyru JOroBipHOO Ta Bif Aatu
€NeKTPOCKenTH, «UnTpyc Apaiie Max» BMW3HAYAETbCAY | NpuABGAHHSA
ripoponuku) 6yab-aKoi Micui npogaxy Mocnyr
mogeni Ta BUPpOOHUKA, Lo
npuabati Knientomy
TOProBefbHiN mepexi
MarasunHy

HalimeHyBaHHSA Lina CTpok aii

Janun JopaTok N21 € HeBiA’éMHO YacTHO [loroBopy.

(€K Cepye

lexTubixayin
LiAHMG
01 97415931




[Aopatok N22
Ao /loroBopy Npo HaAaHHA nocnyr
«Lutpyc Apaiie Max» N2609-2024 Big 01.06.2024

BignoBigHoO A0 ymoB [loroBopy nNpo HagaHHa nocnyr «LuTtpyc Apans Max» N2609-2024 Big 01.06.2024 p.
(Hagani - foroeip) y aaHomy [loaaTky N°2 BCTAaHOBNEHO 3Pa30K 3asBM HA PeMOHT O6n1afHaHHSA:

«AnpexTopy TOB «EKTA CEPBIC»
fico 1.O.

3anBa Ha PemoHT O6n1agHaHHSA

q, (npiseuuwe, im’a, no-6ambkoai)
(Hagani - KnieuT), Wwo npueaHascs poky (ID ) Ao [loroBopy Npo HagaHHA Nocnyr

«Uutpyc Opans Max» N2609-2024 Big 01.06.2024, naHoto 3as8oto npouy TOB «EKTA CEPBIC» (Hagani — Cepsic-
nposaiigep) HagaTu MeHi nepeabaveHi lorosopom Mocnyru Ta 34iNCHUT PeMOHT HacTynHoro O6nagHaHHA
3rigHO ymoB [loroBopy.

1. O6nagHaHHA, WOA0 AKOro NoJa€ETbCA AaHa 3asaBa:

Mapka O6nagHaHHS

Mopenb O6nagHaHHA
CepinHun Homep O6MaAHAHHSA
JlofaTKoBi BiJOMOCTI

2. 06nagHaHHA Ma€e TaKy HeCNpaBHICTb:

(demaanua onuc HecnpaeHocmi ma ymose, 3a AKUX 80Ha GUHUK/'IG)

3. [loAaTKOBO NOBigOMAsAI0 CBOI peKBi3uTu Knienra:

Cepis Ta N2 nacrnopTa

MowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHy:

JofaTtkoBuin Homep TenegoHy:

' VBATA - BCI N0/ 3AIBU OBOB’A3KOBI A/ 3ANOBHEHHA

(mara) (nignuc)»

JaHun fogaTtok N22 € HeBia'EMHOI YacTUHOLO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%81 97415931



[Aopatok N23
Ao [loroBopy Npo HaAaHHA nocnyr
«LuTpyc ApaiiBe Max» N2609-2024 Big 01.06.2024

BignoeigHo fo0 ymoB [loroBopy nNpo HagaHHa nocnyr «LuTtpyc Apans Max» N2609-2024 Big 01.06.2024 p.
(Hagani - Aorosip) y aaHomy [logatky N3 BCTAHOBNEHO 3pa3ok AKTYy npuiMaHHa-nepedadi O6nagHaHHA Ha
PeMOHT:

«AKT npuiimaHHA-nepeaayi 061aaHaHHA HA PeMOHT

M. Kuie _ ___202__ poky
CTopoHu JloroBopy Npo HagaHHa nocayr «Lutpyc [ipans Max» N2609-2024 Big 01.06.2024 (Hagani — lorosip):
ToBapucTBO 3 06MEXeHOoo BianosiganbHicTio «EKTA CEPBIC» (Hapani - CepBic-npoBangep), B 0cob6i Anpekropa
flcb 1.0., wo Aaie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHY, Ta

(npizsuwe, im’s, no-6amekosi)

Wo npuepgHaBca _____ pOKy [0 [loroBopy wasaxom onnatu uinm Mocnyr Cepsic-npoBangepa (Hagani -
KnieHT), 3 iHIWOT CTOPOHK, AKI HaAani Npu CnifbHOMY 3ragyBaHHi iIMEHYIOTbCA AK CTOPOHM, @ KOXXEH OKpemo —
Ak CTOPOHA, Kepylouucb n. 2.4. [lorosopy, nignucanu uen AKT npuilMaHHA-nepeaadi O6nagHaHHa (Hagani —
AKT) Npo Take:

1. 3a gaHum AKTom KnieHT nepepnae, a Cepsic-npoBangep npunmae O6nagHaHHs.

2. Onuc O6nagHaHHA, AKe nepeaaeTbca CepBic-npoBanaepy:
Mapka O6nagHaHHS
Mopenb O6nafHaHHA
CepintHuin Homep O6nagHaHHA
JlofaTKoBi BiJOMOCTI

2.1. O6/1aiHaHHA Nepefa€ETbCs Y HACTYMHIN KOMNAeKTauil:
O6nagHaHHA (onuc cTaHy)
baTtapes NO
3apagHun NpucTpin
IHWe

3. 3asiBneHa KnieHTom HecnpaBHicTb O6nagHaHHS:

4. CepBic-npoBaiigep BiagnoBigHO A0 ymoB [loroBopy nepeBipsi€ BignoBiaHicTb O6nagHaHHsA 3rigHo nn.
1.1.3-1.1.4,, n. 1.1.9. uboro [lJoroBopy Ta BCTAHOBJIOE, un nignsrae 06nagHaHHSA PeMOHTY.

5. Micna npunHsaTTa CepBic-NpoBaiAepoM pilleHHs Npo PemMOHT a6o npo BigMoOBY y HagaHHi Mocnyr,
CepBic-npoBanaep Ai€ 3rigHo nn. 2.12-2.24. florosopy.

6. laHMN AKT CKNAAEeHMIN Yy LBOX eK3eMNAspax PiBHOI LPUAWUYHOI CUAN — MO OAHOMY AN KOXHOI 3i
CTOpiH.

8. nianmcu CTopPIH
CEPBIC-I'IPOBAI7|,C|EP KNIEHT
ToBapunCTBO 3 06MEXEHOID
BiANOBIAANbHICTIO
«EKTA CEPBIC»

»

JaHun fJonaTtok N23 € HeBia'EMHOIO YacTUHOLO [loroeopy.

(‘EKTA CEPple

laesTuaivayin
LiAHMG
2 37415931



[Aopatok N24
Ao [loroBopy Npo HaAaHHA nocnyr
«LuTpyc ApaiiB Max» N2609-2024 Big 01.06.2024

BignoeigHo fo ymoB [loroBopy nNpo HagaHHa nocnyr «LuTtpyc Apans Max» N2609-2024 Big 01.06.2024 p.
(Hagani - foroeip) y AaHomy [loaaTky N24 BCTAHOB/IEHO 3pa30K 3aABY NP0 NOBEPHEHHSA FPOLIOBUX KOLITIB:

«AnpekTopy TOB «EKTA CEPBIC»
ficy 1.0.

(npi3suuwe, im’a, no-6amokosi)

(adpeca npoxuearHs)

3asBa NPo NOBepPHEHHS rpoLIOBUX KOWTIB

q, (Hapani — Knienr),

o npuegHasca ____ poKy (o_______ ) no JoroBopy npo HagaHHA nocayr «UuTpyc Opane Max»

N°609-2024 Big 01.06.2024, paHow 3asBot npowy TOB «EKTA CEPBIC» (Hamani - Cepsic-nposaiiaep)

NMOBEPHYTU MeHi rpowoBi KowTu, AKi 6ynu cnnaveHi “ " 20 p. 3a MNocnyru Cepsic-
nposangepay po3mipi 32 HaCTYNMHUMM PEKBI3UTAMU:

PP B

M®O

eapnoy

Mpu3HavyeHHA nnaTexy

OnepxyBau

_______________ (nara) (NIB Ta Mignuc)»

NaHun Jlooatok N24 € HeBia'eMHOI0 YacTUHOO [lorosopy.

(‘EKTA CEPple

I8e4Tucbixgyis
LiAHMG
01 97415931



JopaTtok N°5
Ao [loroBopy Npo HaAaHHA nocnyr
«Lutpyc Apaiie Max» N2609-2024 Big 01.06.2024

BignoBigHo A0 ymoB [loroBopy nNpo HagaHHA nocnyr «LuTtpyc Apans Max» N2609-2024 Big 01.06.2024 p.
(Hapani - floroBip) y aaHomy [lofaTky N5 BCTAaHOBNEHO 3pa30K 3asABU HA NepeotOpMIEeHHS:

«AnpekTopy TOB «EKTA CEPBIC»
ficy 1.0.

(npi3suuwe, im’a, no-6amokosi)

(adpeca npoxuearHs)

3asBa Ha nepeocdopmneHHs

q, (wapani -

KnienT), wo npuegHascsa . . pOKy fo [loroBopy Npo HafgaHHs nocnyr «LuTtpyc Apans

Max» N2609-2024 Big 01.06.2024 p., AaHot 3aaBoto npoiwy TOB «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep)

nepeocopmuTn Mocnyru Ha

(ekazamu npissuuwje, im'a, no-6ambkoei H08020 KnieHma)

i3 HACTYNMHMX MPUUUH:

(exazamu npuyuHy nepeocopmeHHs)

(dama) (NI6 ma Midnuc)

Nignuc HoBoro KnieHta

[daHum nidnucom A nidmeepdxyio ceill Hamip i 6axaHHa npuedHamucsa 00

Jflo2zoeopy npo HadaHHsA nocnye «Lumpyc fpatie Max» N2609-2024 gid 01.06.2024 p.
[laHa 3asBa € [OKYMEHTOM, WO NiATBEPAXYE 3aMiHYy CTOPOHM Yy 3060B’A3aHHi 3a [OroBOpom npo
HagaHHs nocnyr «UuTpyc ApanB Max» N2609-2024 Big 01.06.2024 p. 3a ymoBu ii morogxeHHs Cepsic-

npoBanaepom.»

JaHun fJopaTtok N5 € HEBi'EMHOIO YacTUHOLO [loroBopy.




[Aopatok N26
Ao [loroBopy Npo HaAaHHA nocnyr
«LuTpyc ApaiiB Max» N2609-2024 Big 01.06.2024

BignoBigHo f0 ymoB [loroBopy npo HagaHHA nocnyr «LuTtpyc Apans Max» N2609-2024 Big 01.06.2024 p.
(agani - ,Clorosip) y naHomy flogatky N26 BCTaHOB/IEHO 3pa30kK 3asABN-MOBIAOMIEHHS NPo 3amiHy O6nagHaHHA
(nepeotopmneHHs):

«AnpekTopy TOB «EKTA CEPBIC»
ficb 1.0.

(npi3suuwe, im’a, no-6amokosi)

(adpeca npoxueaHHs)

3anBa-noBigoMneHHs npo 3amiHy 06nagHaHHA (nepeodropmneHHs)

q, (vapani - KnienT), wWwo
npuegHaBsca ___.___________202__poky (ID__________ ) o AloroBopy Npo HaaaHHa nocnyr «Lutpyc Apans
Max» N2609-2024 Big 01.06.2024 p., AaHow 3asBok nosigomnsi TOB «EKTA CEPBIC» (Hapani - Cepsic-
nposaiigep) npo 3aMiHy HaNeXHoro MeHi 06nagHaHHA y MarasuHi
« » BiANOBIAHO A0 3akoHy VYkpaiHu «Mpo 3axuct npas

CMOXMBauiB» Ha HoBe O6MaHaHHSA i3 HACTYMHUMU XapaKTEPUCTUKAMMU:

(onuc 06n1adHaHHA: Mapka, Modesb, 8UPOBHUK, cepiliHuli Homep)

(uiHa O61a0HAHHSA)

MprunHa 3amiHn O6nagHaHHsA y MarasuHi:

JaHoio 3asBolo npowy CepBic-npoBanaepa nepeodopmMnuTM oOnnayeHi MHow [ocnyrn Ha Hose

O6nagHaHHA.

_______________ (nata) (NI6 Ta Mignuc)»

OaHun JopaTok N26 € HEBiA’EMHOK YacTUHO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%24 37415931




[Aopatok N27
Ao [/loroBopy Npo HaAaHHA nocnyr
«LuTpyc Apaiie Max» N2609-2024 Big 01.06.2024

BignoBigHo fo ymoB [loroBopy nNpo HagaHHa nocnyr «LuTtpyc Apans Max» N2609-2024 Big 01.06.2024 p.
(Hagani - Aorosip) y gaHomy [loaaTky NO7 BCTAHOBNEHO 3Pa3oK aKTy NMpuiiMaHHA-nepeaadi (noBepHeHHs)
O6nagHaHHA:

«AKT npuiimaHHa-nepeaaui (nosepHeHHa) 06nagHaHHA

m. Kuie 202__ poky

CTopoHu JloroBopy npo HagaHHa nocnyr «Lutpyc [lpans Max» N2609-2024 Big 01.06.2024 p. (Hagani -
florosip):

ToBapucTeo 3 o6mexeHol BianosiganbHicTio «EKTA CEPBIC» (Hamani - Cepsic-npoBaingep) B 0CO6i
avnpektopa fcb IpuHN OnekciiBHU, WO Aie Ha nigcTasi CTaTyTy, 3 OAHIET CTOPOHU, Ta

(npizeuwe, im's, no-

6ambkosi), WO MPUEQHABCA poky (ID ) no Norosopy (Hagani - KnieHt), 3 iHwWwoOi

CTOPOHU, AKi Hagani Npu CninbHOMY 3rafyBaHHi iMeHylTbC AK CTOPOHM, a KOXeH OKpemMo — K CTOPOHa,
Kepylouncb ymoBamu [loroBopy, Nignucanu uen akT npuinmaHHa-nepegadi (nosepHeHHs) O6nagHaHHs (Hagani
- AKT) Npo Take:
1. 3a gaHum AkTom CepBic-npoBangep noeeprae, a KnieHT npuiimae O6n1agHaHHA, ake 6yN0 HUM paHiwe
nepegaHo CepBic-npoBaiigepy Ha PeMoHT. O6n1aaHaHHs nepefaeTbcs KnieHTy 3rigHo ymos [loroBopy

y 3B'A3KY i3:

(3a3Hayumu npuyuHy noeepHeHHs O61a0HAHHSA)

2. Onuc O6nagHaHHA, Ake NnoBepTaeTbca KnieHTy:

(MapKa, Mmodersib, 8UPOBHUK, cepiliHuli Homep 06/1a0HAHHSA)

(uiHa O6nadHaHHA)

3. MignncaHHam paHoro AKTy KnieHT nigTBepaxye oTpumaHHa cBoro O6nagHaHHA Big Cepsic-
npoBanaepa Ta BigCyTHICTb NpeTeH3in o Cepeic-npoBangepa.
4. [laHUA AKT CKNafeHUn y ABOX eK3eMnnspax PiBHOI IOPUANYHOT CUNN — MO OAHOMY AN KOXHOI 3i
CTOpiH.
5. manncu CTtopriH

CEPBIC-I'IPOBAI7|,C|EP KNIEHT
ToBapunCcTBO 3 06MEXEHOI
BiANOBIAANbHICTIO
«EKTA CEPBIC»

»

JaHun JonaTtok N7 € HeBif'éMHOO YacTUHO [loroBopy.




JopaTok N28
Ao [loroBopy Npo HaAaHHA nocnyr
«LuTpyc ApaiiBe Max» N2609-2024 Big 01.06.2024

BignoBigHo A0 ymoB [loroBopy nNpo HagaHHa nocnyr «LuTtpyc Apans Max» N2609-2024 Big 01.06.2024 p.
(Hagani - Aorosip) y gaHomy [loaaTtky NO8 BCTAHOBNEHO 3Pa30K aKTy MPUAMAaHHA-Nepeaayi HadaHMx Nocnyr
Cepsic-npoBaiigepa:

«AKT NpUiMaHHA-Nepeaayi HagaHux nocnyr Cepeic-nposaiiaepa
CTopoHu [oroBopy npo HagaHHa nocnyr «Uutpyc [pane Max» N2609-2024 Big 01.06.2024 p. (Hapani -
Jorosip):

ToBapucTBO 3 06MEXeHOoIo BianosiganbHicTio «EKTA CEPBIC» (Hapani - CepBic-npoBaigep), B 0co6i AnpekTopa

flcb lpuHK OnekciiBHY, WO Ai€ Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npizeuwe, im’a, no-6amokosi)

o NpueaHaBCcA A0 AaHoro florosopy (Hamani — KnieHT), 3 iHWOI CTOPOHW, AKi Hagani npu cninbHOMy
3ragyBaHHi imeHyloTbcAa Ik CTOPOHM, a KOXXEH OKpemo - sk CTOPOHA, Kepyluucb ymoBamu [orosopy,
nianucanu uen AKT npuilMaHHa-nepeaadi HagaHux nocnyr Cepsic-nposaigepa (Hagani — AKT) npo Te, WO
KnieHTy 6ynu HagaHi HacTynHi Mocnyru:

1.

N2 HaliMmeHyBaHHA CepinHun Homep/IMEI
Onuc nocnyr
O6nagHaHHA O6nagHaHHA

2. KnieHT cBOIM nianucom 3acBiguye BiACYTHiCTb npeTeH3in go Cepsic-npoBangepa WOAO0 AKOCTI Ta
06cAry HaaHMx ocTaHHim Mocnyr.

3. 0608'a3ku CepBic-npoBaiaepa 3a [JoroBOPOM € BUKOHAHMMU Yy MOBHOMY 06CA3i.

4. MIANKUCKA CTOPIH
CEPBIC-HPOBAI7II.'IEP KNIEHT
ToBapuUCTBO 3 06MEXEHOI0
BiZANOBiAaNbHICTIO
«EKTA CEPBIC»

»

OaHun fJoaaTtok N28 € HeBifi'éMHOI0 YacTUHOO [loroBopy.

(‘EKTH CEPple

laeuTugigyis
n 37415931



JopaTok N29
Ao [loroBopy Npo HaAaHHA nocnyr
«LuTpyc ApaiiB Max» N2609-2024 Big 01.06.2024

BignoBigHo f0 ymoB [loroBopy nNpo HagaHHA nocnyr «LuTtpyc Apans Max» N2609-2024 Big 01.06.2024 p.
(Hagani - forosip) y aaHomy [loaaTtky N29 BCTAaHOBMIEHO 3pa30K 3aABW NPO NoBepHeHHA O6nafHaHHSA:

«AnpekTopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’a, no-6amokosi)

(adpeca npoxuearHs)

3asiBa Nnpo NoBepHEeHHsA 06nagHaHHA

’

g, (npizeuwe, im’s, no-

6ambkoai), WO NPUEAHABCA poky (ID________ ) ao fdoroeopy (Hagani — Knient) no Jorosopy

npo HapaHHa nocnyr «Untpyc [pane Max» N2609-2024 Bif 01.06.2024 p. paHoto 3assoto npowy TOB «EKTA

CEPBIC» (mani - Cepsic-npoBaiigep) noBepHyTM MeHi Moe O6nagHaHHA:

(mapka, modenb, supobHuK, IMEI ma/a6o cepiliHuli Homep 0671a0HAHHSA)

MpuunHa noBepHeHHA o61aAHaHHA: MTocnyramu KOPUCTYBATUCA He 6axato OCKiNbKK

(ekazamu npuyuHy)

MpeTeHsin Ao TOB «EKTA CEPBIC» He matlo.

_______________ (nata) (NI6 Ta Mignuc)»

OaHun Jopatok N29 € HeBi'EMHO0 YacTUHOLO loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%88 37415931



[Aopatok N210
Ao /loroBopy Npo HaAaHHA nocnyr
«LuTpyc Apaiie Max» N2609-2024 Big 01.06.2024

BignoBigHo Ao ymoB [loroBopy nNpo HagaHHsa nocnyr «UuTtpyc Apane Max» N2609-2024 Big 01.06.2024 p.
(Hagani - forosip), y naHomy logatky N210 BCTAHOB/IOETbCA HACTYMHUIA 3pa30K (hAaKCMMINbHOro nignucy.

3pa3ok thakcuminbHoro mignucy:

OaHunn flogaTtok N210 € HeBiA’EMHOIO YacTMHO [loroBopy.

(6K Ceppye

lexTubixayin
UidHWG
%68 37415931
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