m. Kuis

HOorosip N2602-2024
npo HapaHHA nocnyr «bes Typ6oT»

«01» uepBHA 2024 poKy

ToBapucTBo 3 o6MexeHol0 BiagnosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic npoBaiigep), B 0Co6i
anpektopa fAcb IpuHu OnekciiBHK, Wo Aie Ha niactasi CTaTyTy, 3 OAHIET CTOPOHK, Ta 0064, WO NPUEAHANAach 40
paHoro florosopy (Hagani — KnieHT), 3 iHWOT CTOPOHM, AKi Hagani Npu CNifNbHOMY 3raflyBaHHi iMeHyOTbCA AK
CTOpPOHMU, a KOXKEH OKpeMo — ik CTOPOHa,

yknanu uein florosip N2602-2024 Big 01.06.2024 poky Npo HagaHHa nocnyr «bes Typ6or» (Hagani -
JloroBip) npo Take:

1. MPEAMET AOrOBOPY

1.1. Y ubomy [loroBopi TEPMiHM BXMBAIOTbCA Y TAKOMY 3HAUEHHI:

1.1.1.

1.1.2

1.1.3.

1.1.4.
1.1.5.

CepBic-npoBanigep - ToBapucTBO 3 06MeXeHOW  BianoBiganbHicTio  «EKTA  CEPBIC»,

iaeHTUdiKaLIMHUA KoA pUANUYHOT 0cobu 37415931.

06nagHaHHA - [opTaTUBHA TexXHiKa, TB, MI'T 6yab-AKoi mofeni Ta BUpO6HUKA, WO NpuabaHi KnieHtom

y TOProBesnbHii Mepexi Marasuny.

MopTaTMBHA TeXHIKAa - rpyna KOMMAKTHUX eNIeKTPOHHUX NPUCTPOIB: HOYTOYKMU, CMApTHOHMU,

nnaHweTu, ayaio Ta Bigeo nporpaBayi, CMapT-rogMHHUKK i hiTHec-Tpekepu.

TB - TeneBi30pu NNOCKO-MaHeNbHi.

MIT - rpyna ToBapiB ManorabaputHoi no6yToBoI i UMM POBOT TEXHIKU: HACTINbHI KOMN'lOTEpH, irpoB.i

KOHCONi, munococu, 6neHAepu, KaBOBapKWU, MynbTUBApPKWM, Npacku, eHu, MiKpOXBUMbOBI neui,

eNeKTPUUHI YarWHUKKU, M'copybku, MDY Apyky, NPUHTEpU, CKAHEpPU, NPOEKTOPU, Mepexese

o6nafHaHHA (MaplpyTU3aTopu, Moaemn, KoMyTaTopu), JOMALLHI KiHOTeaTpu, CTauioHapHi Bigeo
nneepu Ta mefia NNeepu, BigeoKkamepu, rapHiTypu KOMN'loTepHi, KnasiaTypn Komn'totepHi (ApoToBi

Ta 6e3apoToBi), MuwWi KoMN'loTepHi (apoToBi Ta 6e34poTOBi), TIOHEpPU LUGpPOBOro TB, aKyCTUUHI

CUCTEMUN B ACOPTUMEHTI He3aneXHo Bif moaeni Ta BUPOGHUKa.

BMT - rpyna ToBapiB BeNMKOI NO6YTOBOI TEXHIKM: AYXOBi Wau, KOHAULIOHEPMN CMIT, MOPO3UNbHI

Kamepu, MOPO3UMbHI CKPWHI, NnnTK (ra3oBi i enekTpuuHi), BapunbHi nosepxHi (oKpim Tux, Aki He

3aKpinneHi Ha po6ouiit (KyXOHHIN) MOBEpPXHi Ha KNeWoBiN OCHOBI Ta MOXYTb 6YTW AEMOHTOBaHiI

KopuctyBauem 6e3 BUKOPUCTAHHA CreLianbHUX iHCTPYMEHTIB i AKi BiAHOCATbCA OO rpynu ToBapiB

MIT), NOCYAOMWUIHI MAWIWHK, NPanbHi MAWWHKA, CYWWUAbHI MAWWHUA, XONOANNbHUKK, BOLOHArpiBaui

enekTpuuHi (OKpiMm NPOTOUHMX, AKI BiAHOCATbCA A0 rpynu ToBapis MIT) B aCOPTUMEHTI He3anexHo

Big mojeni Ta BUpo6HMKa.

Mocnyru «be3 Typ6oT», Mocnyru - nocnyru CepBic-npoBanaepa, Wo HafalTbes KnieHTy npoTarom

cTpoKy Aii florosopy (24, 36 a60o 48 micauis Big aatv npuabdaHHa Mocnyr). Mocnyry BU3HAYATLCA AK:

e PeMoHT O6nagHaHHSA, sike BMIILNO 3 NaAy 3 NPUYMH, WO NiANaAaloTb Nif A0 rapaHTil BUpo6HMKA
(matoTb yci 03HaKM rapaHTiitHOro BMNaaky). HagawTbea KnieHTy 6aratopasoBo NpoTAromM CTPOKY
nil [loroBopy, ane 3arafibHa BapTiCTb PeMOHTIB He Mo)e nepeBuwyBaty LiiHy O6naaHaHHA
KnieHTa.

e PeMOHT O6nagHaHHA, ke BUWIINO 3 NaAy 3 NPUYUH, WO HE € FAPAHTIMHUMU | BU3HAYEHI K
BUKMNIOUEHHS B NyHKTi 1.1.7 [Jorosopy. HagawTbca Kni€eHTy OoAMH pa3 NpoOTAroM CTPOKY Ail
[loroBopy, ane BapTicTb PEMOHTY He MOXe nepeBullyBaTh LiiHy O6nagHaHHA KnieHTa. Mpu ubomy:
o Y pasi cTpoky aii loroBopy 24 MicsAui, Taki NOCNYrM HaAATbCA NPOTArOM nepwux 12 micauis;
o Y pasi cTpoky aii loroBopy 36 MicsLiB, TaKi MOCNYr HaAATLCA NPOTATOM NEPLUNX 24 MiCALIB;
o Y pasi cTpoky fii JoroBopy 48 micALiB, Taki NOCAYrK HaAalTbCA NPOTArOM Meplumx 36 micauib.
Micna HagaHHA Takux Mocnyr, 30608'a3aHHA CepBic-NpoBanaepa 3a [JoroBOpoM NPUMNUHAKTLCS.

1.1.7.1. Nocnyrn CepBic-npoBangepa pPO3NOBCIOAXKYIOTbCA  TiNnbkKM Ha  O6nagHaHHA, sike

BUKOPUCTOBYETbCSA KNIEHTOM BUK/IOUHO A8 BIAaCHMX i 0CO6UCTMX NOTPe6, BUKIOUAOUN NOTO
mMacoBe ab0 3aranbHe KOPUCTYBAHHA B TaKUX MicLAX, AK (ane He 06MeXyUnCb HUMK): XOCTENH,
roteni, npanbHi, rpomafacbki KyxHi, odyicu, nigNnpUeEMCTBA rpPOMaACbKOro XapuyBaHHS,
CNOPTUBHI KOMMMEKCW, MeAWuyHi YCTAaHOBW, OCBITHI YCTAaHOBM Ta iHWI opraHisauii, ge
06nagHaHHSA BUKOPUCTOBYETLCA ANA 3aranbHOMO UM KOMEPLIiHOrO BUKOPUCTAHHSA.
FapauTiHWi BUNAOK — Le BUNagoK aedekTy (BTpaTi npawesaaTtHocTi) 6yab-aKoro 3 KOMMNOHEHTIB
06naaHaHHSA, WO BU3HAETLCA AK AedekT BUPpO6HUKA, 33 BUKIOUEHHSAM BUNAJKIB:
e HAABHOCTI MeXaHiUHMX NOLWKoAXeHb O6NagHaHHA Takux AK Tpi
BM'ATUHM Ta iH., 260 BUABNEHHI fedeKTiB, CIPUUNHEHUX TaKUMU
e HAABHOCTI CAifiB NOTPANMsHHA PiguMHK, OKMUCNiB abo Kopo3il
enemeHTax O6nagHaHHSA, BKAOUYAOUM eNeKTPUYHI Ta enekTPoHHI Ko
BUSABNEHHI AeeKTIB, CNPUUYNHEHNX TAaKUMK ABULLAMN;
e Buxoay 3 nagy O6nagHaHHA BHACNIAOK NPUYNH, AKi BUSHAUYEHI BUPOBHUK
He PO3MOBCIOKYETLCA fiA 0iLiNHOI rapaHTii BUPO6HMKA; X
e BUxoay 3 nagy O6nagHaHHA BHACMIAOK HEKOPEKTHOI Po60TU BCTAHOBNEHORE,
6yab-KOro NPOrpamHoro 3a6esneyeHHs.




1.1.9.

1.1.10.

1.1.11.

1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

ToprosenbHa mepexa MarasuHy, MarasuH - ToproesibHa mepexa «LluTpyc», B sikini 6yno npnadaHo

O6nagHaHHA KnieHTOM. TepMiH MOXe BUKOPUCTOBYBATUCH B OAHUHI Ta/a60 B MHOXMUHI.

LliHa O6nagHaHHA KnienTa: BapTicTb O6nagHaHHA KnieHTa y rpowoBOMY BUPAXEHHI Y HALiOHANbHIN

BaNoTi YKPaiHU, WO BU3HAYAETLCA 32 UEKOM (UeKaMu) Ha MOMeHT npuabaHHa 06nagHaHHA KnieHTom

y ToproBenbHin mepexi MarasuHy. IHaekcauis uiHn O6nagHaHHA KnieHTa He 34iNCHIOETbCA Ta He

MOXe 6yTU 3AiNCHEHA 3a XKOAHUX YMOB, @ Hi Ha iHAeKC iH AT, a Hi Ha KypC iIHO3eMHUMX BaNoT TOLLO.

LiHa nocnyr «be3 Typ60T»: BapTicTb MOCAYr y rpowoOBOMY BUPAXEHHI Y HALiOHANbHIN BasnioTi

VKpaiHW, WO BM3HAUAETbCA 3a ueKom (uekamu) Ha MOMEHT npuabaHHa Mocnyr KnieHTom vy

ToproBesnbHi Mmepexi MarasunHy. IHgekcauis wiHm nocnyr «be3 Typ60T» He 3AINCHIOETbCA Ta HE MOXe

6yTU 3[iNCHEHA 3a XXOAHUX YMOB, a Hi Ha iHAEeKC iHdnALT, a Hi Ha KypC iIHO3eMHUX BanioT TOLLO.

KapTka poctyny no nocnyru «bes Typ6oT1», Kaptka «be3 Typ60T» - yHiKanbHWN KofA, WO HAAAETbCA

KnieHTy B cknagi ueky Ha npuabaHHa O6nagHaHHA y Burnagi KombiHauii unucdp Ta/abo nitep i

NiaTBEPAXKYE NPaBo KnieHTa Ha OTPMMaHHA nocnyrn «be3 Typ6oT» 3rifHO YMOB AaHOro [oroeopy.

PeMOHT O6nagHaHHsA — 6e3K0lWTOBHE AN KnieHTa BifHOBNEHHA npaue3aaTtHocTi 06naaHaHHA (OKpim

YCYHEeHHs AedeKTiB 30BHiWHbOro (ecteTnuHoro) surnagy O6nagHaHHA (MoApANMHU, NOTEPTOCTI,

CKOMU, BM'ATUHU, Aed)eKTN 3aXUCHOro NOKPUTTA Ta iH.), WO 34INCHIOETbCA Y BUNAAKY, AKLLO CMIaMM

CepBic-npoBangepa B yCTaHOBNEHi [JOrOBOPOM CTPOKMN MOXMIMBO BiAHOBUTM NpaLe3aaTHICTb TaKoro

06nafiHaHHSA, 32 BUKNIOUEHHAM BUNALKIB:

e Konu 06NnaaHaHHA 3HAXOAUTHLCA B YACTKOBO abo NOBHICTIO po3ibpaHOMy cTaHi i/abo BigcyTHin (-i)
oro komnoHeHT (-1) a6o cknagosa (-i) uactuna (-n);

e HEMOXNMBOCTI ifeHTudikyBaT O6nagHaHHA (konu 3 O6nagHaHHA 6yno BuaaneHo abo CTepTo
Ha3BY mofeni, cepiiiHuit Homep ifa6o IMEI);

e HeBiANOBIAHOCTI Moaeni, cepinHoro Homepa i/a6o IMEI NPUAHATOrO Ha AiarHOCTUKY 06NagHAHHA
O6naaHaHHio KnienTa (1o 3a3HaueHi B ueky npo onnaty O6naaHaHHa Ta Mocnyru «bes Typ6oT»);

e HeBiANOBIAHOCTI Mmoaeni, cepinHoro Homepa i/a6o IMEI NnpuitHATOro Ha AiarHocTuky O6nagHaHHs,
TaKkoMy/Takum, skuin/aki BkasaHun (i) Ha noro SIM-noTKy i/a6o ineHTUdIKauinHin Hakneili Ha
KopobLi i/abo kopnyci;

e HECMNPaBHOCTIi OCHOBHOT NMaTH, WO YHEMOXNIUBNIOE iaeHTUdikauito O6nagHaHHA (32 BHYTPILWHIM
eMeKTPOHHMM CepiiHUM HOMepom a6o IMEI);

e HAABHOCTI AeheKTiB BUTPATHMX MaTepianiB Ta akcecyapiB O6nagHaHHA, AKi BXOAUIN [0 KOMNNEKTY
nocrauaHHs (Hanpuknaga, USB-kabenio abo 3apagHOro npucTpoto);

e HasfIBHOCTI BCTAHOBMEHUX B O6NafHaHHI CKNagoBMX YacTUH, KOMMOHEHTIB 260 NMPOAYKTIB CTOPOHHIX
BUPO6HMKIB (He Big KomnaHii-BupobHMKa O6nagHaHHA) i/abo HAABHOCTI MOLWKOMKEHHS
O6nagHaHHA BHACNIJOK BUKOPUCTAHHS TaKNX CKNaA0BUX YACTUH, KOMMNOHEHTIB a60 NPOAYKTIiB;

e HAABHOCTI Ae)eKTiB anapaTHOro Ta NPOrpamMmHOro 3a6esneuyeHHs iHWKUX Mapok (He Big KomnaHii-
BUPO6HMKA O6NafHAHHA), HABITb AKLO BOHO NOCTauanocb abo NpoAaBanocs pasom 3 anapaTHUM
3abe3neueHHAM O6nagHaHHSA;

e HAABHOCTI O3HaK uu CNigiB cnpo6 pemoHTy i/a6o o6cnyroByBaHHA (30Kpema, OHOBNEHHA a6o
BHECEHHS 6yAb-AKMUX 3MiH Ui AOMOBHEHb A0 KOHCTPYKLIT NpucTpoto) O6nagHaHHA 0co601o, AKa He
€ NMpeacTaBHUKOM KoMmMaHii CepBic-npoBangepa, BKIOUYAOYM BUMNAAKN HASBHOCTI MOLWIKOMXKEHD
O6nagHaHHA BHACNIJOK TAKOrO PeMOHTY i/a60 06CyroByBaHHS;

e HasBHOCTI JecheKTiB B pe3ynbTaTi NPMPOAHOTro 3HOWeHHS O6n1afHaHHA abo 3 iHWOI NoB'sA3aHOI 3
UMM NPUYNHY;

e Konu CepBic-npoBangepy He BAAETbCA CKUHYTU 3aAaHN KOA AONYCKY abo naposb, AeaKTUBYBaTH
06/IKOBMI 3anMnWC UM BUMKHYTM iHWI 3acobu 6e3neku, WO 3anobiraloTb HeCaHKLiOHOBaHOMY
poctyny fo O6naaHaHHA i/a6o Woro neBHMX yHKL;

e HaABHOCTI BcepeauHi abo 330BHi 06M1agHaHHA 3a6pyaHeHb, 3acMivueHb i/abo Komax, HAaABHOCTI
Pi3KKx 3anaxis Big O61agHaHHA a0 NOro KOMMIEKTYUKX.

1.1.13.1. Mpyn BWKOHAHHI pemoHTy, CepBic-npoBamgep, 3a CBOIM BUBOPOM, MOXe

BMKOPWCTOBYBATW OPUTiHANbHI UM QHANOTIUHI 33 TEXHIYHUMU XapaKTePUCTUKAMM 3aMNacHi YaCTUHM Ul

KOMMMEKTYIoUi Bifi CTOPOHHIX BUPO6HUKIB (He Big KomnaHii-Bupo6HMKa O6nagHaHHs).

3amiHa O6nagHaHHA, 3amiHa - 3amiHa O6MagHaHHA, AKe NpeAcTaBneHe y MOBHi KoMmniekTauii

BUPO6HUKA, Ha CepTudikaTt Nnpo NpaBo Ha 06MiH BigNOBIAHOIrO HOMiHany.

Ceptudikar npo npaBo Ha 06MiH, CepTUdiKaT — YHIKaNbHWUN KOJ, WO HAAAETbCA KNieHTy y BUrnsAi

Kom6iHauil umdp Ta/abo niTep Ta Hagae KnieHTy npaBo Ha 06MiH O6nagHaHHS KmeHTa m,o 6yno

nepepaHe CepB|c nposamp.epy ANl PEMOHTY, Ha HoBe 06ﬂaLI,HaHHfI

MarasuHy 3FIJJ,H0 HOMiHAny, 3a3HauYeHoro Cemeq)maTy Cemecp Ka

HEMOXUBUNA.
CepBicHuit ueHTp - dyHKUioHanbHa oauHuua Cepsic-MpoBanaepa, Bianosigam
JiarHOCTUKM Ta PeMOHTy O6nagHaHHA. [liarHOCTMKA Ta PeMOHT MOXyTb
rIpI/IMII.LI,eHHFlX AKi _BM3HAYaIOTbCSA CepB|c I'Ipoaamp,epom BI/IKOpI/ICTOByIOLWI



1.2

1.3.

2.1.

2.2

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

3aNMWAETLCA BiANOBIAANBHMM 32 HaNneXHe HagaHHs Mocnyr KnieHTy 3a gaHum loroBopom.
JaHun loroBip € 4OrOBOPOM NPUEAHAHHA BiANOBiIAHO A0 CTaTTi 634 LlBinbHOro Kogekcy YKpaiHu. KnieHT
NPUERHYETbCA A0 AaHOro [loroBopy B Uinomy Wnaxom onnatu uiHu Mocnyr CepBic-npoBangepa, Wo
CBiAUUTL NPO NOBHe Ta 6e3ymoBHe NpuUNHATTA (aKuenT) KnieHTOM ycix yMmoB aaHoro [jorosopy.
KnieHTy HapaeTbCsi MOXMUBICTb MPUEAHATUCA [0 AaHOro [orosopy npu npuabaHHi O6nagHaHHS vy
ToprosesnbHin mepexi MarasmHy. O3HanoMuTUCb 3 ymoBamm loroBopy KnieHT moxe Ha odilinHomy Be6-
canTi CepBic-npoBangepa www.ektaservice.ua. Nepes NpURHATTAM KNi€HTOM pilleHHA NPo NPUELHAHHSA
[0 paHoro floroBopy KnieHT moxe oTpMMaTK BCO HEOO6XigHY iHhopmalito npo NMocayru Ta BignoBiagb HA
BCi NUTaHHA KnieHTa cTocoBHO Mocnyr B Micui npuegHaHHa (Micyi 3aincHeHHa onnatu).

2. NOPAAOK HAAAHHA NoCnvr
Mocnyrn HapatoTbcs CepBic-npoBanaepom nuiie nicns BiANOBIAHOro 3BepHeHHA KnieHTa po Cepsic-
nposanaepy i3 3asBot0 Ha PeMoHT O6nagHaHHA Ta OTPUMaHHSA Bia KnieHTa O6n1agHaHHS, WO nepeaaceTbes
Ha PeMOHT y nopagky Ta Ha yMOBax, BCTAHOBMEHUX AaHUM [loroBOopom. 3pa3oK 3asBM Ha PeMOHT
06nagHaHHA MicTuTbeA y floaatky N22 fo naHoro floroBopy. 3asiBa MoXe 6yTW HanucaHa BNacHopyd, ane
NMOBWHHA MICTUTK aHi, aHANOriUHi BCTAaHOBNEHOMY 3pa3Ky.
CepBic-npoBaiigep Mae npaBo HagasaTy Mocnyrm 0ocobMcTo abo WNAXOM 3anyuyeHHs ans HagaHHs Mocnyr
TpeTix 0ci6, npu ubomy CepBic-npoBanaep 3a/ULWAETHCA BiANOBIAANBHUM 32 HaNeXHe HagaHHA Mocnyr
KnienTy 3a paHum [joroBopom.
Cepsic-npoBangep Hagae Mocnyru, nepead6ayeHi ymoBamu Uboro [JoroBopy, Ha MiAcTaBi 3BEpPHEHHSA
KnienTa npo PeMoHT O6nafiHaHHA Yy NOPAAKY, WO BU3HAYEHUN fJaHUM [JOrOBOPOM.
YV BUNaAKy BUHMKHEHHSI HeO6XigHOCTi PeMOHTY O65nagHaHHA BCiX rpyn ToBapiB, okpim BMT, KnieHT
camocTinHo Haacunae CepBic-npoBanaepy O6nagHaHHA, aKe nignarae PeMoHTy 3a agpecoto: M. Kuis, TOB
«HoBsa MowTa», BigaineHHa NO5 (onnata nepecunaHHsa NoKnagaeTbca Ha Cepsic-nposaiigepa) abo
0Cco61CTO JocCTaBnsAe BignogigHe O6nagHaHHA 33 MiCLE3HAXOMKEHHAM CEPBICHOrO LEHTPY, a came: M.
Kuis, Byn. linoBa, 5, kopnyc 2, nitepa B1. Pa3zom i3 06nagHaHHAM, KnieHT 3060B’'A3yeTbCcA HadaTn abo
Hapicnatu CepBic-npoBangepy HACTYMHi JOKYMEHTM:
e 3aABy Ha PemoHT O6naaHaHHA (logaTok N°2);
e KONilo yeKiB Npo npuabaHHa O6nagHaHHa Ta Mocnyr;
e eKcnnyaTauiiHi AOKYMeHTN Ha O6nafHaHHs;
e OpuriHan 3anoBHEHOr0 rapaHTINHOrO TaNoHY Bif BUPO6HMKa O6afgHaHHS.
VBATA! O6nafiHaHHA HaACMNAETbCA/HAAAETbCA KNiEHTOM Y MOBHIN KomnnekTauil 3i 36epexeHHaAM
ynakoBku. Nepen BianpaBkoto O6nagHaHHA KNieHT 3060B'A3aHMI 34iNCHUTKM NigrotoBky O61agHaHHS, WO
BKMIOYAE: BUXiA 3 YCiX 06MIKOBMX 3anuciB, CKMAAHHA naponiB Ha O6nagHaHHI, WO HaACUMNAETbCS,
nepesipka BiacyTHOCTIi B O6M1agHaHHI CiM-KapT, KapT Nam’ATi, 3aX1CHOT NNiBkM Ta/abo 3axMCHOro CKNa Ha
O6nafHaHHI. 3a NoTpebun, peKOMeHAYETbCA CKOMilOBATM YCi AaHi Ta iHopmauito, Wwo 36epiraeTbcs y
nam’aTi O6nagHaHHs, BKAoUYaun AOKYMeHTH, hoTorpadii, My3nuHi dannm Towo. Y pasi HeBUKOHAHHSA
npoueaypun nigrotoBku O6nagHaHHA, KnieHT Hece BiANOBIAaNbHICTb 3@ YCi MOXNUBI NMOB'A3aHi 3 UMM
HeraTuMBHi Hacnigku. CepBic-npoBangep He Hece BiANOBIAANBbHOCTI 32 CXOPOHHICTb MOMWUNKOBO 3AaHOI
a6o 3anuweHoi B O6M1aiHaHHI CiIM-KapTh UM KapTu Nam’'aTi, 3aXucHOT NAiBKKM Ta/abo 3aXMCHOro CKNa Ha
O6nagHaHHi, 3a MoxnuBy BTpaty aaHux (y npoueci HagaHHa Mocnyr), wo 36epiranuca y nam'aTi
O6nagHaHHSA, Ta 3@ BTPaTy 3aBaHTaXeHuUX KnieHTom menoain, 306paxkeHb, 40AaTKIB, Nporpam Ta iHWoi
iHthopmauii. Mpu HaaBHOCTI BcepeanHi abo 330BHI O6naaHaHHA 3a6pyaHeHb, 3acMiueHb i/abo Komax,
HasABHOCTI pi3kux 3anaxie Big O6nafHaHHA a6o NOro KomnnekTyuux, KnieHT 3060B'A3aHUN BXUTU
Heo6XiAHMX 3aX0AiB 1WoA0 ounileHHa O6nagHaHHA abo BuaaneHHa 3anaxis i/abo Komax 4o BiAnNpaBKu
O6nagHaHHs CepBic-npoBangepy.
Y BUNagKy HeBUKOHAHHSA KNiEHTOM yCix BUMOT, BKasaHux y nn. 2.1.-2.5. loroBopy, CepBic-npoBanaep mae
npaBo BiAMOBUTK KNieHTy y HaaHHi Mocnyr. Micna BUKOHAHHA KNIEHTOM yCiX BUMOT, BKa3aHux y nn. 2.1.-
2.5. loroBopy, KnieHT Moxxe NMoBTOPHO 3BepHyTUCS Ao Cepsic-MpoBangepa Ans oTpumaHHa lMocnyr, y
mexXax CTPoky Aii [loroBopy. Y BUNaaKy, AKWO KNieHT He BUKOHAB Yy NOBHOMY 06cA3i BCi BUMoru nn. 2.1.-
2.5. floroBopy, CepBic-lpoBangep noBepTae oTpumaHe O6nafHaHHA KnieHTy Ta BiAMOBNSAE MOMY Yy
HagaHHi Nocnyr.
JlokymeHTOM, WO niaTBepAXye nepexia O6nagHaHHa Big KnieHTa go Cepsic-npoBanjepa Ta CTaH
06nafgHaHHSA, € JOKYMEHT NPO 3[iiCHEHHA NepecunaHHsA, OTPUMAHUNM y BignoBigHOMY BigadineHHi TOB
«HoBa MowTa» Ta/a6o AKT npuiiMaHHA-nepeaadvi 06nafgHaHHA Ha PeMoOHT, mignucaHunm mix Cepsic-
nposangepom Ta KnieHtom ([Jopgatok N©3). KnieHT mae npasBo nepen BignpasfieHHAM 0651a4HaHHA

3anpocuTu y npeactaBHnka TOB «HoBa MolTa» NpoBeCcTW 30BHIlLHIN apn A ohBRa3aTH Y
HaKNagHin KOMeHTap Npo BisyanbHWU cTaH O6/1aAHAHHA, TA 34INCHUTY OO HY
0O6nagHaHHsA, Npu Lbomy Taka oTodikcauis Bkitovae hoTorpacyBaHHs El

Homepy O6nafgHaHHA; 3a3HaueHHs Ha KOXHiW doTorpacii 06
thoTorpadii, ska mae cniBnagaty 3 gatoto BianpasneHHs O6nagHaHHA Cepsic-np

KnieHTOM HaknagHoi 3 BiAMOBIAHMM KOMEHTapeM Npo Bi3yanbHWil CTaH OONQHARETBENFE] a60
BuLLe3a3HAYeHMM hoTorpaddisiMm 30BHIWHbOIO cTaHy O6nagHaHHSA.


http://www.ektaservice.ua/

2.9.

MpoTtarom 5 (n'aTu) poboumx AHIB 3 AHA OTPUMAHHA Big KnieHTa O6nagHaHHA 3 yciMa HEOo6XiaHMMK
[OKyMeHTaMmn 3rigHo n. 2.4. [orosopy, Cepsic-npoBaijep NOBWHEH BCTAaHOBUTW, YW Mignsrae
O6nagHaHHA PemoHTy 3rigHo nn. 1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [JoroBopy Ta NPUNHATA PilleHHS WOA0
HapaHHA a6o BiAMOBM B HadaHHi Mocnyr.

2.9.1. VBATA!Y pas3i, AKWOo npu NpoBeAeHHi aiarHoCcTukM Cepeic-npoBangepom HecnpaBHOCTI O6nagHaHHA

He BUABMEHi, abo BOHW NOB'A3aHi i3 30BHIWHIMU YUHHUKAMU, AIKI BUKINKAKOTb HECMPABHICTb
O6napHaHHs, CepBic-npoBangep NPUMMAE PilleHHs MPO BiAMOBY Yy HafdaHHI Mocnyr. AKWO TaKuUx
BiAMOB NpOTArom CTPOKy Aii [oroBopy HaKoMuuyeTbCs ABi, Mocnyrn BBaXalTbCA HagaHUMu
HaneXHUM YnHoM, a 3060B'A3aHHA CepBic-NnpoBanaepa 3a [JoroBopom NPUNUHSAIOTLCS.

2.9.2. CTOpOHI/I BU3HAlOTb, WO CTPOK NpoBeAeHHA ,EliaFHOCTI/IKI/I MOXe 6yTI/I NOAOBXEHO y Bunagkax, Konu

Cepsic-MpoBanaep He MOXXe BUKOHATW [iarHOCTMKY NPOTArOM 3a3HAuyeHOro CTPOKY 3 06'€EKTUBHUX
NPUUYMH, TAaKUX AK TeXHiUHi abo iHlWi HenepeabaueHi 06CTaBMHU, WO NePeKOMKATb WBUAKOMY
BMKOHaHHI0 Mocnyr.

2.9.3. VY BuNaaKy NOJOBXEHHA CTPOKYy npoBeaeHHs piarHoctuku, Cepsic-MpoBangep 3060B'A3YETbCA

noBigomuTu KnieHTa npo 3aTPpMMKY Ta HagaTh HOBUIN OYiKyBaHWIN CTPOK NPOBeAEeHHS 4iarHOCTUKM.

2.9.4. Kni€HT NOro[KyeTbCAa, WO NOAOBXKEHHA CTPOKY MpoBefeHHA AiarHOCTUKN He MoXXe 6YTU NiacTaBoio

Anda BigmoBu Big onnatu Mocnyr.

2.9.5. Ha Toi uac, konn O6nafiHaHHA NPOXOAMUTb AiarHoCTMKy CepBic-npoBanaepoM, iHwe O6nafHaHHA Y

KOPUCTYBaHHA KnieHTa He HagaeTbCA.

2.10. Micns giarHocTnkn O6naaHaHHA CepBic-npoBanaep NPUNMAE OAHE i3 HACTYMHUX PilleHb:
2.10.1. a6o npo BiAMOBY y HadaHHi Mocnyr;
2.10.2. a6o npo npoBefAeHHs PemoHTy O6nafHaHHS;
2.10.3. a6o npo npoBeaeHHs 3amiHu O6nagHaHHA.
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PiweHHA CepBic-npoBangepa, Bu3HaueHe n. 2.10. JoroBopy, 03ByuyeTbca KNieHTy npeactaBHMKom CepBaic-
NMpoBangepa B TenethoHHOMY pexumi, abo HaACMNAETbCA KNiEHTY OAHMUM i3 HACTYMHUX CNOCO6iB:

2.11.1. a6o wnsxom SMS-NoBiaoOMNeHHs Ha MO6ifNbHUIA HOMep Kni€HTa, BKAa3aHWMW HUM NpPU 3BEPHEHHI Ao

Cepsic-npoBangepa.

2.11.2. a6o y nNMCbMOBOMY BUIMsAAi Ha eNeKTPOHHY a6o nowWTOBY agpecy, fKi BKasaHi KnieHTom npwu

3BepHeHHi go Cepeic-npoBangepa.

2.11.3. a6o wnaxom nosigomneHHa Ha Viber / Telegram / WhatsApp, AKUi 3apeecTpoBaHoO 3a MOBGiNbHUM

2.12.

2.13.

2.14.

HoMepoM Kri€HTa, WO BKA3aHMN HUM NpU 3BepHEeHHI go CepBic-npoBangepa.

Y pasi NpuNHATTA 06rpyHTOBAHOrO pPilleHHs NPO BiAMOBY Yy HagaHHi Mocnyru, O6nagHaHHA MOXe 6yTu

nosepHyTe KnieHnTy (3a Bu6opom Cepeic-npoBaigepa) OAHNUM i3 HACTYNHUX CNOCO6iB:

e a60 wnsaxom nepegavi 06nagHaHHA ocobucTo KnieHTy 3a agpecoto: m. Kuis, Byn. [linosa, 5, kopnyc 2,
niTepa B1, npo wo CTopoHamu NiaNnUCyeTbca AKT npuiiMaHHsa-nepeaadi (noBepHeHHs) O6nagHaHHA
(NopaTok No7);

e abo Ha aapecy BiagineHHa TOB «HoBa MowTa», 3 AKOro 3AilcHOBanach BianpaBka O6nagHaHHA
KnieHToM. Mpun LbOMy, JOKYMEHTOM, L0 NiATBEpAXYE nepexig O6naaHaHHs Big CepBic-MpoBanaepa 4o
KnieHTa, € AOKYMEHT NPOo 3[iMICHEHHSA NepecunaHHsa, OTPUMaHUI y BianoBigHOMY BigaineHHi TOB «HoBa
MowTax».

CepBic-npoBangep Ma€ MpaBo nepeqd BignpaBneHHsAM O61agHaHHA MPOBECTU 30BHIlWIHIN ornsg

O6n1afHaHHA Ta 30iINCHUTK hoTodiKCaLito 30BHIWHbOrO cTaHy O6nagHaHHA. CTOpoHamMK A0AaTKOBO, asne

He 060B'AI3KOBO, MOXe NignucyBaTUCA AKT NpUUMaHHA-nepeaayi HagaHux Mocnyr CepBic-npoBangepa

(DopaTok N°8).

V pasi npuiHATTA pilleHHs npo PemoHT O6nagHaHHsA, CepBic-npoBaaep NpUcTynae Ao HaagaHHsa Mocnyr

WIAXOM 3[iiCHEHHSA PemoHTy O6nafHaHHA. PeMoHT O61aiHaHHA 3[iNcHI0eTbCA CepBic-NpoBanaepom Ha

npoTaA3i He 6inblie HiX 14 (UOTMPHAALUATD) KANEHAAPHUX AHIB 3 MOMEHTY NpUitHATTA CepBic-npoBangepom

pilWeHHsA Npo PemoHT. IKWo nig yac PemoHTy 6yne BusiBneHo, Wwo CepBic-npoBangep He MOXe HagaTw

Mocnyru npotarom 14 (YOTUPHAAUATUA) KaNeHAAPHUX AHIB 3 MOMEHTY NpuitHaTTa CepBic-npoBaingepom

pilleHHs Npo PEMOHT, CTPOK HagaHHs Mocnyr moxe 6yTu NMOAOBXKEHO 3a YCHO 3rofoto KnieHTa.

B pasi, Akwo KnieHT 3anepeuye npoTu NpofoOBXKEHHA CTPOKY HagaHHsA Mocnyr i CepBic-npoBangepom nia

yac giarHocTnkn abo PeMoHTY 6yfe BCTAHOBMEHO, LUO:

2.14.1. O6nagHaHHA BMUWLINO i3 Nagy BHACMAIAOK MPUUMH, WO MNignNagalTb Nig Aito rapaHTii BUpo6HMKA

(MaloTb yCi 03HaKM rapaHTiiHOro BuUnaaky), KnieHT mae npaBo Ha nosepHeHHs LiiHu Mocnyr,
CI'I)'Ial-IEHI/IX3a£|,aHI/IMﬂOFOBopOM WAXOM 3BepHeHHa Ao CepBic-npoBaiaepa 3a Homepom TefiepoHy
0-800-305-122 ans posipBaHHA [loroBopy Ta oTpUMaHHA 100% (cTa BigcoTkiB) Big LiHu nocnyr «bes
Typ60T» FpowoBi KOWTN noBepTalTbcA KnieHTy Ha niacTasi 3a$|B|/|J po Ngp
kowTis (JogaTok No4). [lo 3asBM 40AAIOTHCA: /Y /
e Konis ueka (uekis) npo onnaty Baptocti O6naaHaHHA Ta LiHu [odny
e Konis nacnopra (BCi 3aN0OBHEHI CTOPiHKN);
e Koniga IMH.

2.14.2. 06nap,HaHHﬂ BUILLNO i3 nagy BHaCﬂI,El,OK MPUUNH, WO He € FapaHTIVIHI/IMI/I i BU3HAY

2.15.

Micns 3akKiHUeHHs PEMOHTY, 06ﬂaLI,HaHH$| MOXe 6yTu nosepHyTe KnieHTy B nopsaKy nepefbadeHomy .



2.16.

2.17.

2.18.

2.19.

2.12. foroBopy. CTopoHamMu [0AATKOBO, afne He 060B'A3KOBO, MOXe NianucyBaTucs AKT MpUMaHHSA-
nepenavi HagaHux Mocnyr Cepsic-nposangepa (JogaTok NO8).

FapaHTiNHUI CTPOK Ha 06'eM BUKOHaHuX Cepsic-npoBaiigepom po6iT cknagae 1 (oauH) KaneHaapHum
MicALb MOYMHAKOUM Bil AATW 3aKiHUEHHA MPOBEAEHHA PEMOHTHUX po6iT, Wo HagaBanucsa Cepsic-
nposangepom woao O6nagHaHHA. AKLWO PEeMOHTHI po60TU NpoBeAeHi HEeHaneXHWM UYUHOM, KAieHT
3060B'A3aHNI NPOTATOM rapaHTINHOroO CTPOKY HanpasuTu CepBic-NpoBangepy MOTUBOBAHY BiAMOBY Bif
NPUAHATTA nocnyr. SKWO NPOTArOM BKAa3aHOro CTPOKy KNi€EHT He HanpaBnde MOTUBOBAHY BiAMOBY,
Mocnyru BBaXatoTbCA HaJAHUMU HANEXHUM YUHOM.

Y pasi, kKonu KnieHT 6e3nigcTaBHO BigMOBUBCSA NPUAHATU cBOE O6nagHaHHA Ta/a6o 6yB BigCyTHIN y
NoroJ)keHy aaty noeepHeHHa 06n1aAHaHHA MicnA NPoBeAeHHA NOTo AiarHOCTUKKU abo PEMOHTY, a TaKoX
npotarom 30 (TpUALATKM) KaNeHAAPHUX JHIB 3 MOMEHTY 1Oro MUCbMOBOIO MOBIJOMNEHHA He 3'ABUBCA 3a
cBoiMm O6nagHaHHAM, O6nagHAHHA Mignarae peanisauii. 3a paxyHOK BUPYYeHUX Big Npoaaxy Takoro
O6nagHaHHA KowTiB CepBic-NpoBanaep NOKPUBAE BUTPATM Ha MOro peanilauiio Ta 36epiraHHs.

Byab-siKi BUCHOBKU CEPBIiCHUX LEHTPIB, PEMOHTHUX MiANPUEMCTB Ta iHLWMNX YCTAHOB, AIKIi OTPUMYIOTbCA
KnieHTOM camoCTiliHO, He CTBOPIOIOTb XOAHUX 3060B'A3aHb Ansi CepBic-npoBaaepa, oAHaK HA po3cya
CepBic-npoBanaepa MoXxyTb 6paTUCA HUM [0 yBary NpU HafaHHI NOCAyr 3a AaHUM [JoroBOpom.
BUHATKN! Y pasi, AKkwo CepBic-npoBanaepom nig yac giarHocTuknu abo PemMoHTy 6yae BCTAHOBEHO, L0
yepe3 MexaHiuHi NOLWKOAXEHHS ab0 BiACYTHICTb 3aNYacTUH PeMOHT O6naHAHHA HEMOXNNBUIA, 360 AKLLO
BapTiCTb PeMOHTY nepesuulye LiHy O6nagHaHHA, NpyU LbOMy:

2.19.1. 06nagHaHHA BUWALWNO i3 Nagy BHACMIAOK MPUYKH, WO NignagaloTb Nif Oil0 rapaHTii BUPOGHUKA

(MaloTb YCi 03HaKK rapaHTinHOrO BUNaaKy), CepBic-npoBangep NpUNMac pilleHHs Npo NOBEPHEHHS
LiHn Mocnyr, wnsaxom posipBaHHaA [loroBopy Ta noBepHeHHA KnieHTy 100% (cTa BigcoTkiB) Big LiHu
nocnyr «bes Typ60T». [POLOBI KOWTK NoBepTalnTbCsA KNieHTy B Nopsaaky nepegbaueHomy n. 2.14.1.
Jorosopy. Mpu ubomy O6n1aHAHHA MOXe 6yTu NnoBepHyTe KnieHTy B nopaaky nepeadéayeHomy n. 2.12.
Jlorosopy.

2.19.2. 0O6nagHaHHA BUALLAO i3 Naly BHACAIAOK NPUUMH, WO HE € TaPAHTIVMHUMU | BU3HAUEHI IK BUKNIOUEHHS

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

B NyHKTI 1.1.7 loroBopy, CepBic-npoBanaep npuitMae pilleHHs npo 3amiHy O6nagHaHHs.
Y pasi npuiHATTA pilweHHs npo 3amiHy 06nagHaHHA, CepBic-npoBanaep NpUcTynae fo HagaHHs Mocnyr
WnAXomM HagaHHsA KnienTy CepTudikaTy npo npaBo Ha 06MiH, WO HAJAE NPaBO Ha OfepPXXaHHA HOBOrO
O6nagHaHHA B mepexi Mara3nHy. HagaHHa KnieHTy CepTudikaTty 3ailcHI0ETbCA CepBic-NpoBaiaepom He
6inblue, HX Ha NpoTA3i 5 (N'aTn) po6ounx AHIB 3 MOMEHTY NPUIAHATTA pilleHHsA Npo 3amiHy. HomiHan
CepTudikaTy nNpo NpaBo Ha 06MiH BM3HAUAETbCA 3a YeKom (uekamu) Ha npuabaHHAa O6NagHAHHS, AKe
nignsarae 3amini, Ta qopiBHIoe 50% (n'aTaecar sigcoTkis) Bia LliHn O6nagHaHHa KnieHTa.
CepTudikaT Npo NpaBo Ha O6MiH B eNeKTPOHHOMY BUTNSAAI HAAAETbCA KMiEHTY OAHMM i3 HACTYMHUX
cnoco6is (abo Kinbkoma 0fHOYACHO):
e LUMIAXOM CMC-NOBIAOM/IEHHSA HA HOMep TenedhoHa KnieHTa, BKa3aHuii y 3asBi Ha PeMoHT O6nagHaHHS;
e wnAxom nosigomneHHa y mecenmxepi (Viber/WhatsApp/Telegram), akuil 3apeecTpoBaHO 3a
MO6ifIbHUM HOMepoMm KNi€HTa, Wo BKa3aHui y 3aaBi HA PeMoHT O6nagHaHHS;
e LUMIAXOM €NeKTPOHHOrO0 fINCTa Ha eneKTPOHHY agpecy KnieHTa, BkasaHy y 3asBi Ha PemoHT
O6nagHaHHA.
Micna BignpaBneHHa KnieHTy CepTudiikaTy nNpo npaBo Ha 06MiH, Mocnyrm BBaXKalTbCA HafaHUMM
HaNeXHUM YMHOM, a 3060B’'A3aHHA CepBic-NpoBanaepa 3a JoroBOpoM NPUNUHAIOTLCA, NPX LLbOMY NPaBo
BNacHOCTi Ha O6nagHaHHA nepexoauTb Ao Cepsic-MpoBangepa. CTOpoHamMM [0AATKOBO, ane He
060B'A3KOBO, MOXe MiAnuMcyBaTUCA AKT NpuiiMaHHsA-nepegadi Hagauwx Mocnyr Cepeic-npoBaigepa
(MopaTok No8).
KnieHT MOXe BiAMOBUTUCA Bif BUKOPUCTaHHA CepTudikaTy Ta noBepHyTW cBoE O6NagHaHHA NPOTATOM 2
(aBox) poboumnx aHiB 3 AHA oTpuMaHHA CepTudikaty. Ana uboro KnieHT Hagcunae Ha agpecy Cepsic-
nposaiigepy nMcbMoBy 3asBYy Npo noBepHeHHs O6naaHaHHa (Jogatok N29). O6nagHaHHA MOXe 6yTu
noBepHyTe KNieHTY B NnopaaKy nepeadbaueHomy n. 2.12. loroBopy.
Mpun ubomy, CepTudhikat Npo NpaBo Ha 06MiH aHyNETbCA CepBic-npoBanaepom. Mpu BiAMoBI KnieHTa Big
CepTtudikaTy nocnyru CepBic-npoBangepa 3a JaHUM [JoroBOpOM BBAXKAKTbCA BUKOHAHMMIK Y MOBHOMY
06csa3i. Y pa3i nopyweHHA KnieHTomM CTPOKY BigMOBW, BKa3aHoI y JaHOMY NMYyHKTi [loroBopy, BigMOBa He
npunumaeTbcst Ta O6nagHaHHA He NoBepTa€eTbes. BigmoBa Big BukopuctaHHa CepTudikaTy Ta NOBEPHEHHS
O6nagHaHHA KnieHTa MOXNMWBO BWK/IOYHO Y BUMAAKY, AKIWO KNiEHT He CKOpPUCTaBCS BUAAHUM oMY
CepTudikatom.
V BUNaAKy BUHUKHEHHS Heo6XigHOoCTi PemoHTy O6nagHaHHA rpynu ToBapis BIT, KnieHT I'IOBIJJ,OMI'IFIE npo
ue, 3aTenecb0HyBaBu.||/| B KoHTakT-ueHTp CepBic- nposamp,epa 3a Homepo
Ha3BaBLlUM CBOE Mpi3BuLLe, iM'A, N0 6aTbKOBI, @ TAKOX CBIl KOHTaKTHI/IV?A
PemoHTy O6naaHaHHA. CepBic-npoBangep npotarom 5 (n'stu) po6ou
Mae noroauT 3 KnieHTOM faty Ta 4ac AiarHocTuku/PemoHTy
(npauiBHukamm Cepsic-npoBangepa abo (HWUMKU HANEXKHUM UMHOM YMOB
nposaingepom ocobamu). KnieHT 30608B’A3yeTbCcA HaaaTu abo Hagicnatu Cepsic
LOKYMEHTU:
e 3asBy Ha PemoHT O6naaHaHHa (logaTtok NO2);
e KoOnMito vekiB Npo npuabaHHsa O6nagHaHHA Ta Mocnyr;




2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

e eKcnnyaTauiHi AOKYMeHTW Ha O6nafHaHHs;

e OpUTriHaN 3aNOBHEHOr0 rapaHTINHOrO TANOHY Bif BUPO6GHMKA O6nagHaHHS.

Mpun HafaBHOCTI BcepeauHi abo 330BHi O6nagHaHHA 3a6pyaHeHb Un 3acMmivueHb Ta/abo HAABHOCTI Pi3KMX

3anaxis Big O6nagHaHHA abo MOro KoMMAekTyoumnx, KnieHT 3060B’A3aHNN BXUTU HEOBXigHMX 3axoaiB

Woao ounieHHs O6nagHaHHA Big pi3KUX 3anaxis, 3a6pyAgHeHb UM 3acMiueHb nepes 3BEPHEHHAM [0

Cepsic-npoBangepa.

[ns HagaHHA Mocnyr KnieHT 3060B’A3yeTbcs 3a6e3neunTtn Cepeic-npoBaiiaepy:

e BiflbHWIA AOCTYN Yy NPUMILLEHHS, Ae 3HaxoaAnTbcs O6nafHaHHA, y NOrofXeHy AaTy Ta uac, 3rigHo n. 2.25.
[orosopy;

e HAABHICTb BCTAHOB/EHOI EBPO PO3ETKM i3 3a3eMJIEHHAM Ha HOMiHANIbHUI CTPYM NpUiaay 3 BifICTaHHIO
He 6inbwe 1 M Big Micus pemoHTy O6nagHaHHS;

e  MOX/UBICTb BUKOHAHHA PO6IT B NpuUMilleHHi KnieHTa B Micui, Bu3HaueHomy CepBic-npoBangepom.

flkwo, Ha po3cyn CepBic-npoBaigepa, MOXINBO NPOBECTW AiarHOCTMKy O6nagHaHHA Yy MPUMILLEHHI

KnieHta, CepBic-npoBangep giarHoctye O6nagHaHHa y npumilieHHi KnieHta Ta nosigomnsie KnieHta npo

NpUYnHy Bruxoay 3 nagy O6nagHaHHs.

CepBic-npoBangep 3aicHIOE PeMoHT O6nagHaHHs y npumilleHHi KnieHTa, fKwo, Ha po3cya Cepsic-

npoBangepa, BHACMIAOK TAaKOrOo PEMOHTY MOXMMBO BIAHOBUTWM npaue3gatHicTb O6nagHaHHA 6e3

TpaHcnopTyBaHHsA O6nagHaHHA y CepBiCHMI LEHTP.

flkwo 6yne BusiBNeHo, Wwo Cepsic-npoBaiaep He Moxe Hagaty Nocayru y npumileHHi KnieHta, KnieHT mae

nepepatm O6nagHaHHa Cepsic-npoBangepy AN NPOBEAEHHS AiarHOCTUKM/PemoHTy y CepBicHomy

LeHTpi, Npo wo CTopoHaMM NiANUCYETbCA AKT NpuilMaHHa-nepeaadvi O6nagHaHHa Ha PeMoHT (3rigHo

Jlopatky N°3).

Ha Toin uac, konu O6nagHaHHA NPOXOAUTb AiarHOCTUKY/PeMOHT B CepBiCHOMY LLEHTpI, iHWe 06nagHaHHSA

y KOpuCTyBaHHA KnieHTa He HapaeTbcs. TpaHCnopTyBaHHSA O6nagHaHHA A0 CepBiCHOrO LEHTpy Ta Y

3BOPOTHOMY HANPAMKY, a TaKOX BiAKMNIOUEHHA/OEMOHTaX Ta MOHTaX/nNigknoueHHa O6nagHaHHSA

3AINCHIOETLCA CUamK Ta 3a paxyHok CepBic-npoBangepa.

BUHATKW! byab-aki po60Tu, NoB'A3aHi JeMOHTaxem/MoHTaxem B6ygoBaHoro B Mebni O6nagHaHHs,

BUKOHYIOTbCA CMAaMmu Ta 3a paxyHok KnieHta. CepBic-npoBaigep He npoBoauTb po6oTn 3

JleMOHTaxy/MoHTaxy BbyaoBaHoro B mebni O6naaHaHHA, AK i 6yab-AKi iHWI po6oTu, NoB'A3aHi 3

moandikauieo abo peMmoHTOM Me6niB, B AKUX BCTaHOBNeHO O6aaHaHHs.

Mpotarom 5 (n'aTu) pobouux AHIB nicna npoBeAeHHA JAiarHocTuku, Cepsic-npoBaiigep NOBUHEH

BCTAHOBUTM, un nignsarae O6nagHaHHa PeMoHTy 3rigHo nn. 1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro floroBopy Ta

NPUNHATK pilleHHs WoAo0 HaaaHHA abo BiAMOBM B HaflaHHi Mocnyr.

2.33.1. VBATA!Y pa3i, SKWO0 Npu NpoBeAeHHi AiarHOCTUKN CepBic-npoBanaepom HecnpaBHOCTi O6nagHAHHA

He BUABNEHi, abo BOHU MNOB'A3aHi i3 30BHIWHIMU YMHHUKAMU, AKI BUKNUKAKOTb HECMpaBHICTb
O6napHaHHs, CepBic-npoBanaep NPUNMAE PilleHHS MPO BiAMOBY Yy HafaHHI Mocnyr. KWO TaKux
BiAMOB MpPOTArom CTPOKY fii [loroBopy HaKoMmuWuyyeTbCsA ABi, Mocnyrn BBaXalTbCA HagaHUMu
HaneXXHUM 4YnHOM, a 3060B'A3aHHA CepBic-npoBangepa 3a [JoroBopoM NPUNUHSAIOTLCS.

2.33.2. CTOpPOHM BWU3HAKOTb, WO CTPOK MOroMmKeHHA 3 KNieHTOM [atTm Ta uacy AiarHoCTUKKU/PemoHTY

O6nagHaHHA Ta/abo CTPOK NPUIHATTA PilleHHS W40 HagaHHA abo BigMOBU B HafaHHi Mocnyr moxe
6yTM NOLOBXeHO y Bunaakax, konu Cepeic-MpoBangep He Moxe noroguTu 3 KnieHTom gaTty Ta uac
AiarHocTukm/PemoHTy O6nagHaHHA Ta/a6o NMPUIAHATU pilleHHA WoAo HadaHHA abo BiAMOBM B
HagaHHi Mocnyru NpoTArom 3a3HaueHoOro TEPMiHy 3 06'EKTUBHUX NPUUMH, TaKNX IK TEXHIUHI a0 iHWi
Henepea6ayeHi 06CTaBUHY, WO NepeLKoAKaTb LUBUAKOMY BUKOHAHHIO MOCIYT.

2.33.3. Y BUMaAKY MOAOBXEHHA CTPOKY MNOTOMKEHHA 3 KMieHTOM Aaty Ta yacy AiarHOCTUKKU/PemMoHTY

O6naaHaHHA Ta/abo CTPOKY NMPUNHATTA pPilleHHA WOoAO0 HadaHHA a6o BiAMOBM B HagaHHi Mocnyr,
Cepsic-MNpoBarngep 3060B'A3YETbCA NOBIAOMUTM KNi€HTa NPO 3aTPUMKY Ta HaAATW HOBUIA OYiKyBaHUN
CTPOK MOro/pkeHHA 3 KnieHToM AaTu Ta yacy AiarHoctuku/PemoHTy O6nagHaHHA Ta/abo CTpoK
NPUNHATTA pilleHHs Woao0 HaaaHHA abo BiAMOBM B HafaHHi Mocnyr.

2.33.4. KNi€EHT nNOrof)XyeTbCd, LIO MNOAOBXEHHA CTPOKY TMOroMKeHHs 3 KnieHToMm pgatm Ta uacy

AiarHocTukmn/PemoHTy O6nagHaHHA Ta/abo CTPOKY NPUIHATTA pilleHHS W00 HaaaHHA abo BiAMOBY
B HagaHHi Mocnyr He MoXke 6yTU MigcTaBoto Ans BigMOBM Big onnatu Mocnyr.

2.33.5. Ha Tom uac, konu O6nafHAHHA MNPOXOAMTb AiarHOCTMKY/PemoHT CepBic-npoBanaepom, iHle

O6nafHaHHA y KOPUCTYBAHHA Ki€HTa He HAAAETbCA.

2.34. Micns pgiarHocTukn O6naaHaHHA CepBic-npoBanaep NpUMAE OfHeE i3 HACTYMHUX pPilleHb:
2.34.1. a6o npo BiAMOBY Y HagaHHi Mocnyr;
2.34.2. abo npo nposefeHHA PemoHTy O6nagHaHHS; i
2.34.3. a6o npo npoBeAeHHsA 3amiHu O6nagHaHHS. /Y

2.35. PiweHHs Cepsic-npoBangepa, BU3HaueHe n. 2.34. [loroBopy, 03B

2.35.1. a6o wnsxom SMS-noBigOMNeHHs Ha MO6iNbHUIA HOMep KnieHTa, BKa3aHMM

2.35.2. abo y MMCbMOBOMY BWUIAAI Ha €NEeKTPOHHY abo MOWTOBY ajpecy, fAKi BKY3

Cepsic-MpoBangepa B TeneOHHOMY pexumi, abo HagcmnaeTbea Kni OHUM '

SEUTHIaLipg

Cepsic-npoBangepa. %81 74159
i K

2.35.3. a6o wnaxom nosigomneHHa Ha Viber / Telegram / WhatsApp, akui 3ape(-:CTposaH'



2.36.

2.37.

2.38.

HoMmepoM Kni€HTa, L0 BKa3aHMN HUM Npu 3BepHeHHI go CepBic-npoBangepa.
YV pasi nNpuiHATTA O6r'PYHTOBAHOro pilleHHs Npo BiAMOBY Yy HapaHHi Mocnyr, Akwo O6nagHaHHS
TpaHcnopTyBanocs y CepBiCHUI LLeHTP, BOHO MOXe 6yTW NoBepHyTe KNieHTy Ha NigcTaBi AKTY NPUNMaHHSA-
nepenavi (noBepHeHHa) O6nagHaHHA (Jlogatok N26), wnsaxom TpaHcnopTyBaHHA O6NafiHAHHA Ha aapecy,
BKa3aHy KnieHTom npu 3BepHeHHi go Cepsic-npoBangepa.
Y pasi npuIHATTA pilleHHs npo PemoHT O6nagHaHHA, CepBic-npoBaaep NpUcTynae Ao HagaHHa MNocnyr
WAXOM 3[iMiCHEHHA PeMoHTY O6nafHaHHA. PeMOHT O6naHaHHA 34iNCHI0ETC CepBic-NpoBanaepom Ha
npoTA3i He 6inblie HiX 14 (MOTUPHAALUATD) KANEHAAPHUX AHIB 3 MOMEHTY NPUtHATTA CepBic-npoBangepom
pileHHs Npo PeMoHT. AKWO nig yac PemoHTy 6yae BusBfeHo, wo CepBic-npoBangep He MoXe HaaaTu
Mocnyru npotarom 14 (YOTUPHAAUATU) KaNeHAAPHUX AHIB 3 MOMEHTY NpuitHATTa CepBic-npoBaigepom
pilleHHs Npo PeMOHT, CTPOK HafaHHA Mocnyr moxe 6yTH NOAOBXEHO 3a YCHOLO 3rofoto KnieHTa.
B pasi, AKwWwo KnieHT 3anepeuye NpoTu NPoAOBXEHHSA CTPOKY HaaaHHA Mocnyr i CepBic-npoBanaepom nig
yac giarHocTnkn abo PeMoOHTY 6yfe BCTAHOBMEHO, LUO:

2.38.1. O6nagHaHHA BMWALWNO i3 Nagy BHACMIAOK MPUYMH, WO NignagaloTb Nig Oil0 rapaHTii BUPOGHUKA

(MaloTb yCi 03HaKM rapaHTiilHOro BWUNaaky), KnieHT mae npaBo Ha nosepHeHHs LiiHm Mocnyr,
cnnayeHux 3a AaHum [JoroBopom, WNsXoM 3BepHeHHA Ao CepBic-npoBanaepa 3a Homepom TeniePoHy
0-800-305-122 ans po3ipsaHHAa [loroBopy Ta oTpuMaHHa 100% (cTa BiacoTkis) Big LiiHn nocnyr «bes
Typ60T». FPOLLOBI KOWTKW NoBepTatoTbcs KNieHTy B nopaaKy nepeabaueHomy n. 2.14.1. lorosopy. Mpwu
ubomy O6nafiHaHHA MOXe 6yTu noBepHyTe KnieHTy B nopsaaky nepenbéaveHomy n. 2.39. florosopy.

2.38.2. 0O6nagHaHHA BUALLNO i3 Nafy BHACAIAOK NPUUMH, WO HE € FapaHTIMHUMU | BU3HAUEHI IK BUKNIOUEHHS

2.39.

2.40.

2.47.

2.42.

2.43.

B NYHKTi 1.1.7 floroBopy, CepBic-npoBaiep npunmac pilleHHs npo 3amiHy O6nagHaHHs.
Micna 3aKiHYeHHS PemMoHTy, AKlWo 06naaHaHHA TpaHcnopTyBanoca y CepBiCHUIN LEHTP, BOHO MoXe 6yTu
noBepHyTe KNieHTy WNAXOM TPaHCNOPTYBAHHA Ha aapecy, BKazaHy KnieHTom npu 3BepHeHHi ao Cepsic-
nposangepa, abo B nopaaky nepenbéaveHomy n. 2.12. floroBopy. [JOKYMeHTOM, WO MiagTBEPMXKYE nepexia
O6nagHaHHs Big Cepeic-npoBanaepa Ao KnieHTa, a TakoxX hakT HagaHux CepBic-npoBangepom lMocnyr, €
JOKYMEHT NMpo 34iCHEHHA NepecunaHHA, OTPUMaHUI y NpefCcTaBHMKA Kyp'ePCbKOT cnyx6u Ta/ab6o AKT
npuimaHHa-nepegadi (nosepHeHHs) O6nagHaHHA (JoaaTok NO7).
FapaHTiiHMIA CTPOK Ha 06’eM BUKOHaHUX CepBic-npoBangepom pob6iT cknagae 1 (04WH) KaneHgapHUA
MiCALb MOYMHAKYM Bif AATWM 3aKiHUEHHS] MPOBEAEHHSI PEMOHTHMX pPo6IT, Wo HagaBanucs Cepsic-
npoBangepom wogo O6nafHAHHA. AKWO PEMOHTHI Po60OTM MpPOBEeAEeHi HEHANeXHWM UYMHOM, KnieHT
3060B'A3aHUN NPOTATOM rapaHTIMHOro CTPOKY HanpaButu CepBic-npoBanaepy MOTMBOBAHY BiAMOBY Bif
NPUIHATTA Nocnyr. SKWO NPOTArOM BKAa3aHOro CTPOKy KMi€EHT He HanpaBns€ MOTUBOBAHY BigMOBY,
Mocnyru BBAXXalOTbCA HAAAHUMU HASIEXKHUM UMHOM.
Y pasi, konu KnieHT 6e3nigcTaBHO BiAMOBMBCA NpUAHATM cBOoe O6nagHaHHA Ta/a6o 6yB BiACYTHIN Y
NnorogXeHy faTty noBepHeHHs O6MafHAHHA MicNA NPOBEAEHHA WOro AiarHOCTUKW/PEMOHTY, a TaKoX
npotarom 30 (TpUALATKU) KaNeHAAPHNUX AHIB 3 MOMEHTY IOro MUCbMOBOMO MOBILOMNEHHSA He 3'ABMBCA 33
cBoim O6nagHaHHAM, O6nafHaHHA NigNsArae peanisauii. 3a paxyHOK BUPYYEHWX Big Npofa)ky TAKoro
O6nagHaHHA KowTiB CepBic-npoBaiaep NOKPMBAE BUTPATK HA NOT0 pearsisauitlo Ta 36epiraHHs.
Byab-AKi BUCHOBKM CEPBICHUX LEHTPiB, PEMOHTHUX MiANPUEMCTB TA iHWWUX YCTAHOB, IKi OTPUMYKOTbCSA
Kni€HTOM CaMOCTiHO, He CTBOPIOKOTb XOAHUX 3060B'A3aHb AnsA CepBic-npoBaiaepa, ogHaK HA po3cya
CepBic-npoBanaepa MoXyTb 6paTUCA HUM [0 yBary Npu HaJaHHi NOC/yr 3a AaHUM [JoroBOpoMm.
BUHATKI! V pasi, akwo CepBic-npoBangepom nig yac AiarHocTukn abo PemoHTy 6yae BCTaHOBJIEHO, WO
yepes MexaHiuHi NOWKOAXKEeHHS a60 BiACYTHICTb 3aNYacTuH PeMoHT O6nagHaHHA HEMOXNNBUIA, 360 AKLLO
BapTiCTb PeMoHTY nepesuilye LliHy O6nafHAHHSA, NPU LbOMY:

2.43.1. O6nafHaHHA BMMWLO i3 Nafy BHACMIAOK MPUYMH, WO MigNafaloTb Nif Ai0 rapaHTii BUpo6HMKA

(matoTb yci 03HaKM rapaHTinHOro Bunaaky), Cepsic-npoBaiaep NPMIAMAE PilleHHSA NPO NOBEPHEHHS
LiiHn NMocnyr, wnaxom posipBaHHa [loroBopy Ta nosepHeHHA KnieHTy 100% (cta BigcoTkis) Big LliHu
nocnyr «be3 Typ60oT». IPOLIOBI KOWTK NOBepTaldTbCA KnieHTy B nopsagky nepenbéayeHomy n. 2.14.1.
Jorosopy. Mpu ubomy O6nagHaHHA MOXe 6yTr NoBepHyTe KNieHTy B nopsaKy nepeg6ayeHomy . 2.39.
[orosopy.

2.43.2. O6nagHaHHA BUWLLO i3 NaAy BHACNIZOK NPUYMH, WO HE € FAPAHTINHUMM | BU3HAYEHI IK BUKMHOUYEHHS

2.44,

2.45.

B NyHKTI 1.1.7 floroBopy, CepBic-npoBaiaep Npunumae pilleHHs npo 3aminy O6nagHaHHs.

V pasi npuiHATTA piweHHs npo 3amiHy 06nagHaHHA, CepBic-npoBanaep NpUcTynae fo HagaHHs Mocnyr
WAAxXom HafgaHHa KnienTy CepTudikaty npo npaBo HA 06MiH, WO HAJAE NPaBO HA OAEpPXaHHS HOBOTO
O6nagHaHHA B mepexi Mara3nHy. HagaHHa KnieHTy CepTudikaTty 3ailcHI0ETbCA CepBic-NpoBaigepom He
6inblue, HXK Ha NpoTA3i 5 (N'aTn) po6ounx AHIB 3 MOMEHTY NPUIAHATTA pilleHHs Npo 3amiHy. HomiHan
CepTudikaTy npo npaBo Ha 06MiH BU3HAYAETbCA 3a YekoMm (uekamm) Ha fip -
nignarae 3amiHi, Ta opiBHI0€ 50% (n'aTaecat BigcoTkis) Bia LliHn O6nagHaHA :
CepTudikaT Npo NpaBo Ha O6MiH B €NeKTPOHHOMY BUINAL4I HAJAETH ’?‘
cnoco6is (260 Kinbkoma 0fHOYACHO):
e LU/ISIXOM CMC-NOBIAOMMEHHS HA HOMep TenedoHa KnieHTa, BkazaHui y 3asBi H
e WNAXOM noBigomneHHa y meceHmkepi (Viber/WhatsApp/Telegram), sku

MO6ifIbHUM HOMepoMm KNi€HTa, Wo BKa3aHui y 3aaBi HA PeMoHT O6nagHaHHS; N
e UNAXOM eNIeKTPOHHOIO /IUCTAa Ha €eNeKTPOHHY aapecy KnieHTa, BKasaHy y 3

O6nagHaHHA.




2.46.

2.47.

2.48.

3.1

3.2

3.3.

3.4.

4.1.

5.1

5.2.

5.3.

5.4.

6.1.
6.2.

6.3.

Micna BignpasneHHa KnieHTy CepTudikaty npo npaBo Ha 06MiH, MOCAYrM BBaXAKTbCA HAZAHUMU
HaneXHUM YMHOM, a 3060B's3aHHA CepBic-npoBaiigepa 3a loroBOPOM NPUNUHAIOTLCA, MPY LLbOMY NPaBo
BNAcHOCTI Ha O6nagHaHHA nepexoauTb A0 Cepsic-MpoBangepa. CTOpoHamMM [OAATKOBO, ane He
060B'A3KOBO, MOXe nignucyeBaTucs AKT NpulMaHHa-nepepadvi HagaHux Mocnyr Cepsic-npoBangepa
(NopaTok No8).

KnieHT moxe BiAMOBUTUCS Bif BUKOPUCTaHHA CepTudikaty Ta noBepHyTU cBO€E O6M1afHAHHA NPOTArom 2
(aBOX) pobounx aHiB 3 AHA oTpuMaHHA CepTudikaty. Ana uboro KnieHT Hagcunae Ha agpecy Cepsic-
nposaiigepy nMcbmMoBy 3asBYy Npo nosepHeHHA O6nagHaHHa (Joaatok N29). O6nagHaHHA MOXe 6yTu
noBepHyTe KNieHTY B nopaaKy nepeabaueHomy n. 2.12. loroBopy.

Mpu ubomy, CepTudhikat Npo NpaBo Ha 06MiH aHyNETbCA CepBic-npoBanaepom. Mpu BiAMoBI KnieHTa Big
CepTudpikaty nocnyru Cepsic-npoBaigepa 3a AaHUM [JOrOBOPOM BBAXAKOTbCSA BUKOHAHUMU Y MOBHOMY
06cAa3i. Y pasi nopyweHHss KnieHTOM CTPOKy BifiMOBU, BKa3aHOT y AAHOMY MYHKTi [loroBopy, BiAMOBa He
npunumaetbcst Ta O6nagHaHHA He NoBepTaeTbes. BigmoBa Big BukopuctaHHa CepTudikaTy Ta NOBEPHEHHS
O6napgHaHHA KnieHTa MOXNWBO BWKMIOYHO Y BUMAAKY, AKIWO KMNiEHT He CKOpPUCTABCS BUAAHUM KoMy
CepTudikatom.

3. UIHA TA NOPAAOK PO3PAXYHKIB
LiHa Mocnyr CepBic-npoBanaepa 3a gaHum JoroBopom BM3HauvaeTbea y flogatky N1 1o uboro [jorosopy
«Mepenik 06nagHaHHA, LiHKU Ta CTPOK HaAaHHs nocnyr CepBic-npoBangepa.
Lina Nocnyr CepBic-npoBanaepa cnnauyeTbcs KnieHTom B Kacax TopriBenbHOT Mepexi MarasuHy npu
npuabaHHi O6nagHaHHA Ta NpU NPUEAHaHHI KnieHTa Ao uboro [lorosopy.
Onnata Nocnyr CepBic-npoBanaepa 3a gaHum [loroBOpOM 3[iiCHIOETbCA Y HALLIOHaNbHIN BantoTi YKpaiHu
— IPUBHI.
JaHun loroBip HabyBaE UNHHOCTI Ta BBAXKAETbCA YKNAAEHUM HA HACTYMHWI AEHb 3 MOMEHTY NPUEAHAHHS
KnieHTa fo uboro florosopy wnaxom onnatu Knieutom LiHu Nocnyr CepBic-npoBaiigepay noBHOMY 06CA3i
y nopsAAKy, BctaHoBneHomy nn. 3.1.-3.3. [lorosopy.

4. IAEHTUDIKALLIAA KNIEHTA TA IOr0 NPUEAHAHHSA A0 I0rOBOPY
Micns npuegHaHHa KnieHTa go uboro [Jorosopy B 6a3i CepBic-npoBangepa CTBOPIOETbCA YHIKANbHUN
inansigyanoHuii Homep (Hagani - ID), BHOCUTbCA iHOpMaLia npo cepinHuil Homep Ta/a6o IMEI
O6nafHaHHA 3a AKUMU Yy ManbyTHbOMY ifeHTUdiKyeTbcAa KnieHT Ta O6nagHaHHA, Ha sakoro (sake)
PO3NOBCIOIKYETLCA fis AaHoro [jorosopy.

5. CTPOK Ali AOrOBOPY
CTpoK Aii loroBopy NOYMHAETHCA 3 MOMEHTY MOTO YKNafaHHA Ta TPUBAE NPOTAFOM CTPOKY, WO BifNOBIAAE
LiHi onnaueHux KnieHtom Mocnyr CepBic-npoBangepa BignosigHo Ao Aoaatky N°1 go uboro [oroBopy
«lMepenik o6nagHaHHSA, LiHKW Ta CTPOK HaaaHHs nocnyr CepBic-npoBangepar.
MpoTarom 14 (UOTMPHAAUATM) KaNeHAAPHMX OHIB 3 MOMEHTY YKNajeHHA AaaHoro Jorosopy Ta Mocnyr
CepBic-npoBanaepa KnieHT moxe BigMOBUTUCA Bi AaHOTo [JoroBOpy B 04HOCTOPOHHbOMY Nopsaaky. Taka
OLHOCTOPOHHA BiaMoBa KrnieHTa Big AaHoro [JoroBopy MOX/AUBA BUKMIOUHO Y BUNAAKY, fKwWwo Mocayru
thakTuHO He 6ynu HagaHi CepBic-npoBanaepom. Y BMNaaKy Takoi OAHOCTOPOHHbLOT BiAMOBU Bif LbOro
JoroBopy KnieHT mae npaBo Ha noBepHeHHsA LiiHu Mocnyr CepBic-npoBangepa, CNiauyeHNx 3a AaHUM
[JloroBopom, WAAXoM 3BepHeHHA Ao CepBic-nmpoBangepa 3a Homepom TenedoHy 0-800-305-122 ans
po3ipBaHHA [JoroBopy Ta oTpuMaHHs 100% (cTo BigcoTkie) Big LliHu nocnyr «be3 Typ6oT».
FPOLWOBI KOWTK NOBepTalTbCa KNiEHTY Ha MiACTaBi 3aABK NPO NOBEPHEHHA MPOLIOBUX KOWTIB (JoaaTok
N°4). [lo 3asBM A0AAIOTHCA:
e Konia ueka (uekiB) npo onnaty BaptocTi O6naAHaHHA Ta UWiHK Mocnyru;
e Konia nacnopta (BCi 3aN0BHeHi CTOPiHKN);
e Komia IMH;
e KOMif aKkTa 3 MarasuHy (y BUnaaky nosepHeHHs O6nafHaHHA 0 MarasuHy).
Micns 3aKiHYeHHs CTpoKy Ail pgaHoro [lorosopy [oroBip BBaXaTbCA MPUMNWHEHUM. Y BUMAAKY
HEMOXNMBOCTI BMKOHATW [oroBip 3 BUHU KnieHTa, CTOPOHM KepyloTbCA MOMOXEHHAMU 4. 2 CT. 903
LUmeinbHoro Kogekcy YkpaiHu. Mpu Lubomy, 1O HEMOX/IUBOCTI BUKOHAHHA [OroBOpPY HaNeXuTb, Y TOMY
yucni, BiACYTHICTb XXOAHMX 3BepHeHb KnieHTa po CepBic-npoBangepa MNPOTAFrOM CTPOKY Ail LbOro
[Jorosopy.

6. BIANOBIAA/IbHICTb CTOPIH TA BUPILLEHHA CNOP
Llen loroBip mignsrae perynioBaHHIO Ta TAYMAUeHHIO BifANOBIAHO A0 YMHHBTO 3aKaH!




7.1.

7.2

7.3.

7.4,

7.5.

7.6.

8.1.

8.2.

8.3.

8.4,

8.5.

7. OBCTABWHUW HEMEPEBOPHOI CUMU (POPC-MAXXOPHI O6CTABUHMN)
CTOpOHK 3BiNbHAKTLCA Bif BiANOBIAANbHOCTI 3a YacTKOBe ab0 MOBHE HEBMKOHAHHS 3060B'A3aHb MO
fivicHomy [loroBopy, AIKLWLO NoBHe ab0 YaCTKOBe HEBUKOHAHHSA TakMX 3060B'A3aHb ABNAETbCA HACMIAKOM
fii o6cTaBUH HenepeboOpHOT CUK, WO O6G'EKTUBHO YHEMOXMMBAKOWTb BUKOHAHHA 3060B'A3aHb,
nepea6ayeHux ymosamu [lorosopy.
dopc-maxopHuMmn obctaBuHamu (06CcTaBMHaMKU HenepebOPHOT CUMM) € HAA3BMUYANHI Ta HEBIABOPOTHI
06CTaBMHMN, WO O6'EKTUBHO YHEMOX/IMBAIOTb BUWKOHAHHA 3060B’'A3aHb, nepefbauyeHUx ymoBamu
[loroBopy, a came: 3arpo3a BillHW, 36PONHUIN KOHMNIKT a6o ceprno3Ha MoOrposa TaKoro KOHMAIKTY,
BK/IIOUAIOUU ane He 06MeXYoUNCb BOPOXUMU aTakamu, 6nokagamm, BilcbkoBUM emb6apro, fii iHo3eMHoro
BOPOra, 3aranbHa BilcbkoBa Mo6inisalisa, BiNCbKOBI fil, OronoleHa Ta HeoronolweHa BillHa, BiNCbKOBUIA
CTaH, Ail cycninbHOro Bopora, 36ypeHHs, akT Tepopu3my, AuBepcii, nipatcTea, 6e3nagn, BTOPrHEHHS,
6noKaja, peBontoLis, 3aK0/0T, NOBCTAHHA, MACOBi 3aBOpPYLIEHHS, BBElEHHA KOMEHAAHTCbKOI roAuHum,
ekcnponpiauifa, npuMycoBe BUJIYYEHHS, 3aXOMJIeHHA MNiANPUEMCTB, peKBi3uuis, rpomaacbka
[leMOHCTpauis, 6nokaga, cTpank, aBapif, NpoTUNpaBHi Ail TpeTix oci6, enigemid, KapaHTWUH, NOXexa,
BUbYX, TpuBani nepepeum B Po6OTI TPAHCMOPTY, €NEKTPOMOCTauaHHs, 3aKPUTTA MOPCbKUX MNPOTOK,
embapro, 3a6opoHa (06MexeHHs) ekcnopTy/iMnopTy Towo, 6yab-AKOI 3a60pOoHM abo O06MEXeHHs
rPOLWOBKX PO3paxyHKiB HauioHanbHUM 6aHKOM YKpaiHW, a TAKOX BUKAMKAHI BUHATKOBUMM MOFO4HMMU
YMOBAMU | CTUXIMHUM NMXOM, @ Came: CUNbHWWA LWITOPM, LMKIOH, yparaH, TopHaao, 6ypeBin, NoBiHb,
HarpoMagKeHHsa CHiry, oxeneab, rpag, 3aMOPO3KM, 3amep3aHHs MOps, MPOTOK, NOPTIB, NepeBanis,
3emneTpyc, 61IMCKaBKa, NoXexa, Nocyxa, NPocCifaHHa i 3CyB FPYHTY, iHWI CTUXiINHI Nuxa ToLlo.
Y BMNAAKy BMHUKHEHHS 06CTaBWH HenepebopHoi cunu, CTOPOHA, WO 3a3Hana ix BMAAMBY, MOBUHHA
HeranHo 3a AONOMOroto 6yab-AKMX AOCTYMHUX 3aC06iB MOBIAOMUTY NPO Taki 06CTaBUHU iHWY CTOPOHY Y
MaKCUMAnbHO CTUCAMIA CTPOK (ane He nisHille TPbOoX PO6OUMX [HIB), HAMNPaBUBILM MNUCbMOBE
MOBIAOMMEHHA MPO HACTAaHHA TaKWX O6GCTaBWUH, B TOMY UUC/i LINAXOM pPO3MIillleHHs BianoBigHOro
oronolueHHs CepBic-npoBaigepom Ha BNacHoMy Be6-canTi www.ektaservice.ua, a nicns ix NpUNUHEHHS -
HeramHo, ane B 6yab-AKOMY BUNAAKy He nisHiwe 3 (Tpbox) po6ouMx AHIB 3 MOMEHTY, Konn CTOpOHa
Zi3Hanacb a6o NoBUHHA 6yna Ai3HATUCA NPO NPUNUHEHHS, MMCbMOBO MOBIAOMUTU NPOTUNEXHY CTOPOHY
Npo X NPUNUHEHHS, B TOMY YUMCAI WASXOM PO3MilLEeHHS Bi4NOBIAHOIO oronoweHHA CepBic-npoBanaepom
Ha BnacHomy Be6-canti www.ektaservice.ua.
[locTaTHIM fOKa30M [ii 06CTaBUMH HenepebopHOT cuun 6yae AOKYMEHT, BUAaHMN TOProBo-npomMuc/ioBoto
nanato YkpaiHum (perioHanbHOK Manartow), iHWWUM KOMMETEHTHUM OpraHoMm, pilleHHA OpraHis
JepXXaBHO! BNajan, OpraHiB MicLEBOro camospsaayBaHHA (HanpuknNag: WOA0 BBEAEHHSA KapaHTUHHMX
3ax0/1iB), NOBIAOM/IEHHS NMOCTAYaNbHMKA efIeKTpOoeHepril, ToLLO.
Y BUMNaAKy HacTaHHA 06CTaBWH Hemnepeb6OpPHOI CUIW BUKOHAHHA CTOpoHaMu 3060B'A3aHb 3a UWUM
JloroBOpoM NpU3yNMHAETbCA Ha Nepioj iCHyBaHHA TakMX 06CTaBUH.
AKWO 06CTaBUHN HenepebopHOT cMn TPUBaKTb Ginblie 90 (AeB’AHOCTA) KaNneHAaPHUX [HIB, KOXHA i3
CTopiH Bnpasi BigmosuTUCA Big uboro [orosopy (To6To posipsatu (npunuuuTM) uei [orosip) B
O[HOCTOPOHHbOMY MOPSAKY, HANPABUBLIW iHWIM CTOPOHI BiaNOBiAHE NOBIAOMNEHHSA. B TakMX BUNagKax
)XoaHa 3i CTopiH He BNpaBi Npea’aBAaT NpeTeH3il iHwWin CTOPOHI AN KOMNEeHcaLiT 6yAb-AKUX MOXTUBUX
36UTKiB.

8. IHWI YMOBU AOIrOBOPY
VBATA! 3060B'a3aHHs CepBic-npoBaiigepa 3a UMM [OroBOPOM He € rapaHTiiHUMKU 3060B’A3aHHAMU
BUPOGHUKA uu npodaBud. Ans uinem uboro [oroBopy Hi Cepsic-npoBangep, Hi MarasuH He €
YNOBHOBAXEHUMKU 0cobamMu BUPOBHMKA UM NPOAaBLSA, Ta He BMKOHYIOTb rapaHTiMHi 3060B’A3aHHA
BUPOBHUKA UM NpoaaBLA.
Llen [loroBip po3noBCIOJ)XY€E CBOIO [iil0 Ha TepUTOPito YKpaAiHU, OKPIM TMMUACOBO OKYMOBaHOI TepuUTopil,
BM3HAueHOi BIiAMOBIAHO A0 UMHHOrO 3aKoHOAABCTBa VYKpaiHW, Ta TePUTOPIW, HEeMigKOHTPOMbHUX
odilinHin praTHCbKiﬁ BNnafi BianoBiAHO A0 noctaHoBu KMY 3a N21085-p Big 07.11.2014 «Mpo
3aTBeP/KEHHS nepeniky HacefieHuX NyHKTiB, Ha TepMTopu AKX OPraHu aepxaBHOI BNaAmn TUMUYACOBO He
3[iNCHIOITb CBOI MOBHOBAXEHHS, Ta Nepeniky HacefleHux MNyHKTIB, WO po3Ta|.u03aH| Ha NiHil
PO3MEXYBaHHA» UM iHWUX HOPMATUBHUX AOKYMEHTIB 3i BCiMa noAanbWyMy 3MiHAMU i OHOBNIEHHAMU B
UMHHOMY 3aKOHOAABCTBI YKpaiHu.
YmoBM [lJoroBopy BM3HaualoTbcs CepBic-npoBanaepomM CaMocCTiMHO Y BiANOBIAHOCTI 4O BUMOI YMHHOIO
3aKoHofaBcTBa YKpaiHu. CepBic-npoBanaep 3anunwae 3a co60to Npaso y 6yAb-AKUA Yac BHOCUTU 3MiHN
[o uboro floroBopy. MpoTe, BiAHOCHO KOXHOrO KnieHTa fie Ta pefakuis [loroBopy, fika 6yna YMHHOIO Ha
[aTy YKNagaHHA Lboro [oroBopy i Taka peaakuis [JJoroBopy 3annwaeTbc ; g
JoroBopy y BiANOBIAHOCTi 1O NMOJMIOXeHb Po3Aainy 5 uboro lorosopy.
KnieHT migTBepaxye, Wo BiH A0 YKMafeHHs uboro [oroBopy 03Hawo
YMOBaMM, Ta CBigoMO 6e3 6yab-1IKoro Npumycy yknae uein orosip.
KﬂiEHT Hajae 3roay Ha 30iNCHEHHA o6po6Km MOro nepcoHanbHUX AAHWX, ﬂ',

BiAMOBiIAaNbHICTb 3@ AOCTOBIPHICTb YCiX AAaHUX, BKa3aHMX HUM Yy 3asBi Ha Pemo
36epe)KeHH;| iX KOH(IAEHLINHOCTI. Yci cnipHi NUTaHHA, NOB'S3aHi 3 BUKOHAHHSI

BUpiWyoTbCcA CTOPOHAMM 3 BUKOPUCTAHHSIM MepCcoHanbHuUX AaHux KnieHTa, wo 6ynu BKa3 AT M y 3asBi


http://www.ektaservice.ua/
http://www.ektaservice.ua/

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

92.1.

Ha PeMmoHT O6nagHaHHA.

MpuegHylouncb Ao uboro foroBopy KnieHT ycBigomniog, wo Mocnyru 6yayTb HagaBaTucb Cepsic-
nposangepom: ToBapuctBom 3 o6MexeHow BianosiganbHicTio «EKTA CEPBIC», Ta Te, WO BCHO
BiANOBiAaNbHICTb 3a CBOEYACHe Ta HanexHe HagaHHa [locnyr Hece Cepsic-npoBangep. KnieHT
3060B'3Y€ETbCA HAMPaBAATU BCi CBOI BUMOrM Ta NpeTeH3il Wwoao HapgaHHA Mocnyr BuknouHo CepBic-
nposangepy.

Jo paHoro [JoroBopy MOXYTb MPUEAHATMCA Nulie 0co6u, WO MAlTb MOBHY UWBINbHY Ai€3AATHICTb.
MpueaHyouncb A0 AaHoro [oroBopy, KnieHT niATBepa)Xye CBOKW NpPaBO3AaTHICTb Ta Ai€3AATHICTD,
BKMIOUYAOUM [JOCATHEHHS HUM 18-piuHOro BiKY, a TaKOX YCBIiAOMMIOE BiANOBIAaNbHICTD 3a
3060B'A3aHHAMMU, L0 NOKNAAAOTbCA HA HbOTO B pe3ynbTaTi yKnaaeHHa aaHoro [loroeopy.

KnieHT mae npaso nepeoopmutn [oroBip Ha iHwWy ocoby (HoBoro KnieHTa), W0 € 3aMiHOK CTOPOHU Y
30608B'A3aHHI. [Insa uboro KnieHT 3BepTaeTbca Ao Cepsic-npoBanaepa i3 BiagnosigHow 3asasoto (JoaaTok
NO5). [1o 3a8BM A0AAOTHCA KOMis nacnopTa (BCi 3anoBHeHi cTopiHku) KnieHTta Ta HoBoro KnieHTta. Cepsic-
npoBangep Moxe NPUIHATL pilleHHA Npo 3roay abo BiAMOBY Ha 3aMiHy CTOPOHMN Yy 3060B’'A3aHHI, NPO WO
nosigomnse KniexTa.

AKWO KnieHT Ha peanisauito cBOIX Npas, BU3HAUEHUX 3aKOHOM YKpaiHU «[1po 3aXMCT NpaB CNoOXWBayiB»,
nosepTae npuabaHe 06nafHaHHA B MarasuH Ta OTPUMYE ileHTUUHE 3a LiHO O6nagHAHHA Ha 3aMmiHy
noBepHyTOro o6nagHaHHA, KnieHT 3060B'A3aHuii Hapicnatu CepBic-npoBaijepy BianoBigHy 3asBy-
nosigomneHHsa 3a opmoto, Wo MicTuTbeA y loaaTky N26 no gaHoro florosopy. /1o 3asB1 oAA0TbCA Konii
060X uekiB Npo npuadaHHsa O6n1agHaHHS Ta KoMis AKTA Npo noBepHeHHs O6nagHaHHA B MarasuH.
MpueaHyUuncb A0 AaHoro JloroBopy KnieHT po3ymie Ta NOTroaKyeTbCs, WO YCi Ta 6yab-AKi JOKYMEHTH,
nepenb6ayeHi AaHUM [JOroBOPOM, MOXYTb MiCTUTU haKCMMINbHUI MigNMUC YNOBHOBaXeHo! ocobu Cepsaic-
npoBanaepa, 3pa3ok AKOro 3akpinnexHni y flogatky N210 go aaHoro [lorosopy.

MpreaHyOUMCH A0 LbOro JoroBopy KNieHT NOrofXyeTbes, WO ANs 3a6e3neUeHHs AKOCTi HaAaHHs nocnyr
Ta 3AINCHEHHA BHYTPIWHbLOIO KOHTPONto TenedoHHi po3moBu mix Cepsic-npoBanaepom Ta KnieHTom
MOXYTb 6YTW 3amnmncaHi.

CepBic-npoBanaep 3BiNIbHAETbCA Bif 6yAb-KUX 060B'I3KiB 3a [IOrOBOPOM Yy pasi, AKlWo 06nafHaHHA He
NPoWWNo Npoueaypy OWIHKKM BIiAMOBIAHOCTI Ta Ha ynakoBui O6nagHaHHA BiACYTHE BignoBigHe
MapKyBaHHS.

9. AOAATKU
[lo naHoro [lorosopy A0Aa0TbCs HACTYMHI AOAATKY, WO € NOF0 HEBif'EMHUMU YACTUHAMU:
e [lopatok N21 «Mepenik O6nagHaHHA, WiHW Ta CTPOK HadaHHs nocnyr CepBic-npoBangepar.
o JlopaTtok N22 «3pa3ok 3asaBu Ha PeMoHT O6nagHaHHA».
e [lopaTok N23 «3pa3ok AKTy npuiMaHHsA-nepegadvi O6nagHaHHa Ha PeMOHT».
e [lopaTok N24 «3pa3ok 3asaBu NPO NOBEPHEHHS rPOLIOBUX KOLWTIBY.
e JlopaTtok N°5 «3pa3ok 3asBu Ha NnepeothOpMIEHHNAN.
e [lonaTtok N26 «3pa3ok 3aABuU-NOBIAOM/IEHHA NPO 3amiHy O6nagHaHHA (NepeodopmieHHs)».
e Jlopatok NO7 «3pa3ok AKTy npuilMaHHa-nepeaayi (noBepHeHHA) O6nagHaHHAY.
e [lopaTok N°8 «3pa3ok AKTY NpuiMaHHA-nepeaayi HagaHmx nocnyr Cepeic-npoBangepar.
e [JlopaTtok N29 «3pa3ok 3asiBM Npo NoBepHeHHss O6nagHaHHA».
e [Jlogatok N210 «3pa3ok hakCMMifIbHOFO Mignucy».

10. PEKBI3VUTU CEPBIC-NPOBANJEPA

ToBapuncTBO 3 06MeXeHoto BignosiganbHicTio «EKTA CEPBIC»
Micue3HaxomxeHHs: 03150, m. Kuis, Byn. [linoBa, 6ya. 5, kopnyc 2, nitepa B1.
laeHTUdIKALIMHUIA KOA IOPUANUYHOT 0cobu: 37415931

n/p UA 033052990000026000036214227 B AT «[TpuBaT6aHK».
MnaTHMX NOAATKY HAa NPUOYTOK HA 3aranbHUX NigcTaBax.




JopaTok N21
Ao /loroBopy Npo HaAaHHA nocnyr
«be3 Typ6oT» N2602-2024 Bip 01.06.2024

BignosigHo [loroBopy nNpo HagaHHa nocnyr «be3 Typ6oT» N2602-2024 Big 01.06.2024 p. (Hagani -
[loroBip), y AaHomy [loAaTKy BCTAHOBMIOETbCA HACTYMHMWIA BUUYEpNHUN nepenik O6nagHaHHs, 3 NpuBoaYy AKOro

MOXe YKNajaTnuca gaHui [lorosip, a TakoxX LjiHKU Ta yMOBM HagaHHA Mocnyr CepBic-npoBaiiaepom 3a [JoroBopom:

Mepenik 06nagHaHHA, LiHM Ta CTPOK HaAaHHA nocnyr CepBic-npoBangepa:

Hggr:::::::" HaiimeHyBaHHSA LiHa CTpok pii
MopTaTUBHA TEXHIKQ, TB,
MI'T, BOT 6yab-akoi mogeni LliHa € Zgﬁi:&f;
Ta BUPO6HMKA, WO KapTka goctyny Ao nocnyru AOroBipHOO Ta Bl HaTh
npuabaHi KIliGHTOM y «be3 Typ6oT» BU3HAYAETbCA Y npMABaHHA
TOProBesNbHiN Mepexi micui npofaxy Mocnyr
Mara3sunHny

OaHunn flogatok N21 € HeBia'eMHO YacTUHOO [lorosopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%88 37415931




[Aopatok N22
Ao /loroBopy Npo HaAaHHA nocnyr
«be3 Typ6oT» N2602-2024 Big 01.06.2024

BianosigHo [0 ymoB [loroBopy nNpo HagaHHA nocnyr «bes Typ6oT» N2602-2024 Bif 01.06.2024 p. (Hapani
- RloroBip) y aaHomy [loaaTtky N°2 BCTAHOBNEHO 3pa30K 33BN Ha PeMoHT O6nafHaHHS:

«AupekTopy TOB «EKTA CEPBIC»
ficy 1.0.

3anBa Ha PemoHT O6n1agHaHHSA

q, (npiseuuwe, im’a, no-6ambkoai)
(Hagani - KnieuT), Wwo npueaHasca poky (ID ) Ao [loroBopy Npo HagaHHA Nocnyr

«be3 Typ6ot» N2602-2024 Big 01.06:2024, gaHot 3aaBoto npowy TOB «EKTA CEPBIC» (Hagani - Cepsic-
nposaiigep) HagaTu MeHi nepeabaveHi loroBopom Mocnyru Ta 34iNCHUT PeMOHT HacTynHoro O6nagHaHHA
3rigHO yMmoB [loroBopy.

1. O6nagHaHHA, WOA0 AKOro NoAAETbCA AaHa 3asABa:

Mapka O6bnagHaHHS

Mopaenb O6nagHaHHA

IMEI 1

IMEI 2 (3a HasBHOCTI)
CepiiHuin Homep O6nafHaHHA
JlofaTKoBi BiJOMOCTI

2. O6nagHaHHA MAe TaKy HECNPABHICTb:

(demaanuH onuc HecnpaeHocmi ma ymoe,'3a AKUX 6eHa GUHUK/'IG)

3. [lopAaTKoBO NOBigOMAsAI0 CBOI peKBi3uTu Knienra:

Cepis Ta N2 nacrnopTa

MowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHy:

JofaTtkoBuin Homep TenegoHy:

' VBATA - BCI N0/111 3AIBU OBOB’AA3KOBI A/19 3ANOBHEHHA

_____________ (Mara) (nignuc)»

JaHun fogaTtok N2 € HeBig'EMHOI YacTUHOO [loroBopy.

(‘EKTA CEPple

laeuTugigyis
n 37415931



[Aopatok N23
Ao [loroBopy Npo HaAaHHA nocnyr
«be3 Typ6oT» N2602-2024 Big 01.06.2024

BianosigHo [0 ymoB [loroBopy nNpo HagaHHA nocnyr «bes Typ6oT» N2602-2024 Bif 01.06.2024 p. (Hapani
- RloroBip) y aaHomy [loaatky N23 BCTaHOBNEHO 3pa3oK AKTY npuiMaHHa-nepedadi O6nagHaHHA Ha PEMOHT:

«AKT npuitmaHHa-nepeaadi 06nagHaHHA Ha PeMOHT

M. Kuie L _202__ poky
CTopoHu [loroBopy nNpo HagaHHa nocnyr «bes Typ6oT» N2602-2024 Bia 01.06.2024 (Hapani — lorosip):
ToBapuCTBO 3 06MeXeHO BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBangep), B 0Co6i anpekTopa
flcb 1.0., wo Aaie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHY, Ta

(npizsuwe, im’s, no-6amekosi)

Wo npuepgHaBca _____ poKy [0 [loroBopy wasxom onnatu uinm Mocnyr Cepsic-nposangepa (Hagani -
KnieHT), 3 iHWOT CTOPOHU, AKi HaaanPNpm cninbHOMY 3rafyBaHHiI iMeHYTbCs AK CTOPOHM, @ KOXKEeH OKPemMo — K
CTOpOHA, Kepylounuch n. 2.4. [lorosopy, nignucanu uen AKT npuimaHHa-nepegadi O6nagHaHHa (Hagani — AKT)
npo Take:

1. 3a gaHum AkTom KriiedT-R€penac, a«CepBic-npoBangep npunmae O6nagHaHHS.

2. Onuc O6nagHaHHA, AKe nepeaaeTbca Cepsic-npoBanaepy:
Mapka O6bnagHaHHs
Mopgenb O6nafHaHHSA
IMEI 1
IMEI 2 (3a HassBHOCTI)
CepinHum Homep O6nafAHaAHHSA
JlofaTKoBi BiJOMOCTI

2.1. 06nafHaHHA Nepeja€ETbCs Y HACTYMHIN KOMNeKTauil:
O6naaHaHHa (onuc cTaHy)
batapes NO
Kapta nam’'sTi
3apsgHUIn NpUCTpii
lHWe

3. 3aaBneHa KnieHTom HecnpaBHicTb O6nafiHaHHA:

4, CepBic-npoBanfep He Hece BiANOBIAANbHOCTI 32 CXOPOHHICTb.NOMUAKOBO=3aHO1 ab0 3anuLIeHOT B
06nafHaHHI CiM-KapTu Yn KapTu Nam’aTi, 3aXUCHOT NNIBKK Ha eKpaHi Ta/abo'3axucHOro ckna Ha O6nagHaHHI, 3a
MOXXNMBY BTPATY AAHUX, WO 36epiranucay nam’ati O6naaHaHHa (y npoueci AiakHOCTUKN a60 PeMOHTY), 3a BTpaTty
3aBaHTAXEeHUX KnieHTom menogin, 306paxeHb, 4OAATKIB, Nporpam Ta iHWwoi iHoepmauii.

5. CepBic-npoBangep BiANoBigHO Ao ymoB [loroBopy nepeBipsae BignoBiaHicTb O6n1agHAHHA 3rigHO nm.
1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [lIoroBopy Ta BCTAHOBE, un nignarae 06nagHaHHA PeMOHTY.

6. Micna npunHaTTa CepBic-npoBaaepoM pilleHHs Npo PemMoHT a6o npo BiAMOBY Y HadaHHi Mocnyr,
Cepsic-npoBangep fi€ 3rigHo nn. 2.12-2.24. lorosopy.

7. laHn AKT CKNlaieHUI y IBOX €K3eMMisipax PiBHOT OPUANYHOT CUAK — MO OAHOMY ANl KOXHOI 3i CTOpiH.

8. MANMCK CTOPIH
CEPBIC-HPOBAI?IAEP KNIEHT
TOBapUCTBO 3 06MEXEHOI
BiZiNOBiAaNbHICTIO
«EKTA CEPBIC»

JaHun fJopaTtok N23 € HeBia'EMHOI YacTUHOLO [loroBopy.




[opatok N24&

Ao /loroBopy Npo HaAaHHA nocnyr
«be3 Typ6oT» N2602-2024 Big 01.06.2024

BianosigHo f0 ymoB [loroBopy nNpo HagaHHA nocnyr «bes Typ6oT» N2602-2024 Bif 01.06.2024 p. (Hapani
- floroBip) y aaHomy [loaaTtky N24 BCTaHOB/IEHO 3Pa30K 3aABU NP0 NOBEPHEHHSA MPOLIOBMUX KOLITIB:

«Aunpektopy TOB «EKTA CEPBIC»

ficb 1.0.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3asBa NPo NOBEPHEHHSA rPOLIOBMX KOWTIB

q,

(vapani - Knienr),

o npueaHaBsca ____ poky (ID________ )fo NoroBopy nNpo HagaHHA nocnyr «be3 Typ6oT» N2602-2024

Bia 01.06.2024, paHot 3asBoto npowy TOB «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep) NOBEPHYTU MeHi

”

rpoloBi KowWTK, AKi 6ynu cnnayeHi “

20

32 HaCTyNMHUMM peKBi3uTaMu:

[Mpru3HavyeHHA nnaTexy

OpepxyBau

(nata)

NaHun Jonatok N4 € HeBiA’eEMHOO YACTUHOO [loroBopy.

p. 3a Nocnyru Cepeic-npoBanaepa y po3mipi

(niB Ta Mignuc)»

(‘EKTA CEPple

61 97415931

‘ﬁﬁru@uam"m



JopaTtok N°5
Ao [loroBopy Npo HaAaHHA nocnyr
«be3 Typ6oT» N2602-2024 Big 01.06.2024

BianosigHo [0 ymoB [loroBopy nNpo HagaHHA nocnyr «bes Typ6oT» N2602-2024 Bif 01.06.2024 p. (Hapani
- floroBip) y aaHomy [loaatky N25 BCTAHOB/EHO 3pa30K 3asABM Ha NepeodopMIeHHs:

«Anpektopy TOB «EKTA CEPBIC»
fics 1.O.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxuearHs)

3asBa Ha nepeocdopmneHHs

q, (Hapani - Knienr),

Lo npuegHaBcA . . poKy Ao [loroBopy npo HagaHHa nocnyr «bes Typ6oT» N2602-2024

Big 01.06.2024 p., AaHow 3asaBot npouwy TOB «EKTA CEPBIC» (Hagani — Cepsic-npoBaingep) nepeodopmuTin

Mocnyru Ha

(ekazamu npissuwe)im’a, no-6ampkoei H08020 KnieHma)

i3 HACTYNMHMX MPUUUH:

(exazamu npuduHy nepeogydpmeHHs)

(dama) (NI6 ma Midnuc)

Nignuc HoBoro KnieHta

[daHum nidnucom s nidmeepdxyio ceili Hamip i 6axaHHa npuedHamuca 00

Lo2oeopy npo HaAdaHHA nocnye «be3 Typ6om» N2602-2024 gid 01.06.2024 p.

[laHa 3asBa € JOKYMEHTOM, L0 NiATBEPAXKYE 3aMiHy CTOPOHM Yy 3060B'A3aHHI 3a lOrOBOPOM NP0 HAaAAHHSA

nocnyr «bes Typ6oT» N2602-2024 Big 01.06.2024 p. 32 ymoBM ii norogkeHHs CepBic-npoBangepom.»

JaHun fopatok NO5 € HEBiA’EMHOI YUAaCTMHOO [lJoroBopy. ] 7

(‘EKTA CEPple

lexTubixayin
LiAHMG
01 97415931



JopaTtok N26
Ao /loroBopy Npo HaAaHHA nocnyr
«be3 Typ6oT» N2602-2024 Big 01.06.2024

BianosigHo [0 ymoB [loroBopy nNpo HagaHHA nocnyr «bes Typ6oT» N2602-2024 Bif 01.06.2024 p. (Hapani
- Dorosip) y paHomy [opaTky N°6 BCTaHOBNEHO 3pa30K 3aABU-MOBIOMMIEHHA NPO 3amiHy O6nagHaHHA

(nepeothopmneHHs):

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.0.

(npissuuwe, im’s, no-6ambkosi)

(adpeca npoxuearHs)

3anBa-noBigOMIEHHs NPo 3amiHy 06nagHaHHA (nepeodopmneHHs)

q, (vapani - KnienT), wWwo

npueaHaeca ___.___ 202__ poky (ID__________ ) oo [loroBopy npo HagaHHa nocnyr «bes Typ6oT»

N2602-2024 Big 01.06.2024 p., Aako-3asBelo nosigomnsao TOB «EKTA CEPBIC» (Hapgani - CepBic-npoBangep) npo

3aMiHy HaneXHoro meHi O6nagHaHHA y MarasuHi « » BiANOBIAHO

[10 3aKOHY YKpaiHu «Mpo 3aXMCT NpaB CNOXMBauiB» Ha HOBe O6NaaHAHHSA i3 HACTYMHUMM XapaKTePUCTUKAMU:

(onuc 06nadHaHHg: mapka, Modesib, BUPOBHUK, cepiliHuli Homep)

(uiHa 061a0HAHHSA)

MprunHa 3amiHn O6nagHaHHA y MarasuHi:

JaHoio 3asBol npowy CepBic-npoBangepa nepeodopmMuT, omdTaueHi "MHO™ Mocnyrn Ha HoBe

O6nagHaHHA.

(nara) (NI6 Ta Nignuc)»

OaHun fJopatok N26 € HeBia'éMHOLO YacTUHO [orosopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%24 37415931




[Aopatok N27
Ao /loroBopy Npo HaAaHHA nocnyr
«be3 Typ6oT» N2602-2024 Bip 01.06.2024

BianosigHo [0 ymoB [loroBopy nNpo HagaHHA nocnyr «bes Typ6oT» N2602-2024 Bif 01.06.2024 p. (Hapani
- floroBip) y aaHomy floaatky N27 BCTaHOB/IEHO 3pa30K aKTy NpuiMaHHa-nepedadi (nosepHeHHs) O6NagHAHHS:

«AKT npuiimaHHs-nepeaaui (noBepHeHHs) O6nagHaHHA

M. Kuie 202__ poky

CtopoHu [loroBopy Npo HagaHHa nocnyr «bes Typ6oT» N2602-2024 Bia 01.06.2024 p. (Hapani - lorosip):
ToBapucTBo 3 o6MexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep) B 0co6i
anpekTtopa Acb IpuHn OnekciiBHy, WO Ai€ Ha nigcTaBi CTaTyTy, 3 OQHIEI CTOPOHMU, Ta

(npissuuwe, im’s, no-6ambkosi),

L0 NPUEAHABCA poky (ID ) no florosopy (Hagani — Kni€eHT), 3 iHWOT CTOPOHK, AKi Haaani

npu cninbHOMY 3raflyBaHHi iMEHYIOTbCA AK CTOPOHU, a KOXEH OKpeMo — AK CTOPOHA, Kepyluucb YMOBaMM
Jlorosopy, nignucanu uen akT npuilMmaHHa-nepeaayi (nosepHeHHa) O6nagHaHHaA (Hagani — AKT) Npo Take:

1. 3a mnaHum Aktom CepBic-npoBangep noseptae, a KnieHT npunmae O6nagHaHHA, Ake 6y10 HUM paHilwe

nepenaHo CepBic-npoBanaepy Ha PemoHT. O6nanHaHHA nepeaacTbca KnieHTy 3rigHo ymoB [loroBopy

y 3B'A3KY i3:

(3a3Hayumu npuyuHy noeepHeHHs O6aadHAHHA)

2. Onuc O6nagHaHHA, ske NoBepTaETbCA KNieHTy:

(MapKa, mModenb, 8UPOBHUK, cepiliHuli Homep 06/1adHAHHS)

(uiHa O6nadHaHHA)

3. MignncaHHam pfaHoro AKTy KnieHT nigTBepmXye OTpuMMaHHA cBoro /O6nagHaHHA Big Cepsic-
npoBsaijepa Ta BiACYTHICTb NpeTeH3in Ao CepBic-npoBangepa.
4. [laHUM AKT CKNaieHIn y ABOX eK3eMNspax PiBHOT OPULNUHOT CUAW — MO OJHOMY ANS KOXHOI 3i CTOpiH.
5. mAanncu CToriH

CEPBIC-HPOBAVIAEP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANoOBiganbHicTIO
«EKTA CEPBIC»

»

OaHun fopatok NO7 € HeBif'éMHOLO YacTUHO [orosopy.




JopaTok N28
Ao [loroBopy Npo HaAaHHA nocnyr
«be3 Typ6oT» N2602-2024 Big 01.06.2024

BianosigHo [0 ymoB [loroBopy nNpo HagaHHA nocnyr «bes Typ6oT» N2602-2024 Bif 01.06.2024 p. (Hapani
- Dorosip) y naHomy [logaTtky N°8 BCTAHOBNEHO 3pa30K aKTy NMpuUiiMaHHA-nepeaadi HagaHux nocnyr Cepsic-
nposangepa:

«AKT NpUMaHHA-Nepeaayi HagaHux nocnyr Cepeic-nposaiiaepa

CTopoHu loroBopy Npo HagaHHa nocnyr «bes Typ6oT» N2602-2024 Big 01.06.2024 p. (Hagani - florosip):
ToBapuCTBO 3 06MeXeHOoto BianosiganbHicTio «EKTA CEPBIC» (Hapani - CepBic-npoBaiigep), B 0co6i AnpekTopa

Acb lpuHK OnekciiBHY, WO Aie Ha nigcTasi CTaTyTy, 3 OAHIET CTOPOHU, Ta

(npizeuwe, im’a, no-6amokosi)

L0 NPUEAHABCA 10 AaHOro [lorosopy(Hanani — KnieuT), 3 iHWOT CTOPOHY, AIKI HaAani Npu CnifbHOMY 3rayBaHHi
iMmeHy0TbCs K CTOPOHU; a KOXEeH OKpeMo_~ K CTOPOHA, Kepyluncb ymosamu [loroopy, nignucanu uen AKT
npuinmMaHHA-nepeaaui Hagauux nocnyr Cepsic-nposaiaepa (Hagani — AKT) npo Te, Wo Knienty 6ynn HagaHi
HacTynHi Mocnyru:

1.

N2 HaliMmeHyBaHHA CepinHun nomep/IMEI
Onuc nocnyr
O6nagHaHHA O6naaHaHHSA

2. KnieHT cBOIM nianucom 3acBiauye BiACYTHICTb npeTeH3in go Cepsic-npoBangepa WOAO0 AKOCTI Ta
06cAry HaaHMx ocTaHHim Mocnyr.

3. 0608'a3ku CepBic-npoBaiaepa 3a [JoroBOPOM € BUKOHAHMMU Yy MOBHOMY 06CA3i.

4. MIANKUCA CTOPIH
CEPBIC-HPOBAﬁAEP KNIEHT
TOBapUCTBO 3 06MEXEHOI0
BifiNOBiAaNbHICTIO
«EKTA CEPBIC»

»

JaHun fogaTtok N28 € HeBifi'éMHOI0 YacTUHOLO [loroBopy.

(‘EKTH CEPple

lexTubixayin
LiAHMG
01 97415931




JopaTok N29
Ao [loroBopy Npo HaAaHHA nocnyr
«be3 Typ6oT» N2602-2024 Big 01.06.2024

BianosigHo [0 ymoB [loroBopy nNpo HagaHHA nocnyr «bes Typ6oT» N2602-2024 Bif 01.06.2024 p. (Hapani
- RloroBip) y aaHomy [loaaTtky N29 BCTaHOB/IEHO 3pa30K 3aABW NPO NOBepHeHHA O6nafHAHHSA:

«Aupektopy TOB «EKTA CEPBIC»
fico 1.0.

(npissuuwe, im’s, no-6amokosi)

(adpeca npoxuearHs)

3asBa nPo NoBepHEeHHs 06nagHaHHA

g, (npizsuwe, im’s, no-6ambkosi),

L0 NpUeAHaBcA poky (ID________ ) o _Aorosopy (Hagani - KnienT) o loroBopy nNpo HagaHHA
nocnyr «be3 Typ6oT» N2602-2024 Bia 01.06:2024 p. AaHOK/3aABo0 npowy TOB «EKTA CEPBIC» (gani - Cepsic-

npoBaiiaep) NoBepHyTU MeHi MOE O6MaAHAHHS:

(mapka, modenb, 8upo6HUK, IMEI ma/a6o cepiliHuli=HOMep 06/1a0HAHHS)

MpuunHa noBepHeHHA 061aAHaHHA: MTocnyramu KOpuCTyBaTues He 6axato OCKiNbKK

(ekazamu npuyuHy)

MpeTeHsin Ao TOB «EKTA CEPBIC» He matlo.

(nara) (NI6 Ta Nignuc)»

OaHun Jopatok N29 € HeBi'EMHO0 YacTUHOLO loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%88 37415931



[Aopatok N210
Ao /loroBopy Npo HaAaHHA nocnyr
«be3 Typ6oT» N2602-2024 Bip 01.06.2024

BianosigHo [0 ymoB [loroBopy Npo HagaHHaA nocnyr «bes Typ6oT» N2602-2024 Bia 01.06.2024 p. (Hagani —
Aorosip), y faHomy [loaatky N210 BCTaHOBMIOETbCA HACTYMHMIA 3pa30K (DAKCMMINIbHOrO nignucy.

3pa3ok haKCUMinbHOro nignucy:

IXeuidnmg
%aa 37415931
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