M. KniB

Dorogip N2641-2025
Npo HagaHHA nocnyr «TexHo Aipars 12 mic.»

«18» 6epe3sHs 2024 poky

ToBapucTBo 3 obmexxeHol0 BignoBiganbHicTio «EKTA CEPBIC» (Hagani — CepBic npoBangep), B 0Cob6i
anpekTopa fcb IpuHu OnekciiBHK, Wo Aie Ha nigctasi CTaTyTy, 3 OAHIET CTOPOHK, Ta 0064, WO NPUEAHANach 40
naHoro Jlorosopy (Hagani — KnienT), 3 iHWOT CTOPOHK, AKI HAaaani Npu ChifibHOMY 3rafyBaHHi IMEHYIOTbCA AK
CTopoHU, a KOXXeH oKpeMo — AK CTOPOHa,

yknanu uew Jorosip N2641-2025 Bia 18.03.2025 poKy nNpo HagaHHsA nocnyr «TexHo Apaie 12 mic.» (Hagani
- JoroBip) npo Take:

1. NPEAMET AOIrOBOPY

1.1. Y ubomy [loroBopi TEPMiHU BXUBAKTbCA Y TAKOMY 3HAUEHHI:

1.1.1.

1.1.2

1.1.4.

CepBic-npoBangep - ToBapucTBo 3 o6MexeHow  BignoBiganbHicTio «EKTA  CEPBICy,
iaeHTUMIKALIMHUA KOA pUANUYHOT 0cobu 37415931.
O6NnafHaHHA - eNeKTPOTPaHCnopT (enekTpoBenoCUNean, €eneKTPoCcamoKaTh, eneKTPOCKyTepH,

ripockytepu, ripo6opan, MOHOKONEeCa, ApUMT-Kapu, eNeKTPOCKeNnTH, ripoponnKku) 6yab-aKkoi moaeni

Ta BUPO6HUKA, WO npuabaHi KNieHTOM y ToproBenbHin mepexi Marasuny.

Mocnyru «TexHo Alpaie 12 mic.», Mocnyru - nocnyrn CepBic-npoBangepa, Wo HagawTbca KnieHTy

npoTArom cTpoky Aii florosopy (12 micauis Bia aatn npuabanHa Mocnyr). Mocnyrn BU3HAYAOTbCA AK:

e PeMoHT O6/1aiHaHHA, AKe BUALIO 3 f1afy 3 NPUUYMH, WO NignafatoTb Nig Aito rapaHTii BUpo6bHuMKa
(MaloTb yCi 03HAKM rapaHTinHOro BMNaaKy). HanawTtbea KnieHTy 6aratopasoBo nNpoTArom CTPOKY
Aii [loroBopy, ane 3arafibHa BapTiCTb PeMOHTIB He MoXe nepeBuilyBatn LiHy O6naaHaHHA
KnieHTa.

e PemoHT O6nafHaHHA, dKke BMMIINO 3 Nagy 3 NPUYMH, WO He € FAPAHTINHUMMK i BM3HAUEHi fK
BMK/IOUEHHA B MyHKTI 1.1.4 [orosopy. HagawoTbca Kni€HTYy OoAMH pa3 MNpOTArOM CTPOKY Ail
JloroBopy, ane BapTicTb PeMOHTY He Moxe nepesuwysatu LiHy O6nagHaHHa KnieHTa. Micna
HagaHHA Takux Mocnyr, 3060B’A3aHHA CepBic-npoBanaepa 3a LoroBOPOM NPUNUHAOTHCA.

e 3amiHa a60 PeMOHT akymynaTopHoi 6aTapel O6nagHaHHS, AKWO Big6yNnocs 3HWKEHHS I EMHOCTI
6inblue, HiXX Ha 20% Bif 1 NOYATKOBOI EMHOCTI, 32 YMOBMU, WO NOKA3HUKN EMHOCTI MOXYTb 6yTK
Bigo6bpaxeHi Ha gucnnel O6nagHaHHA, abo BUKOPUCTOBYOUM BOYAOBAHI (hYHKLIT MPOrpamHOro
3abe3neueHHss BUPo6HMKa O6nagHaHHA. HapgalTbcs KnieHTY oaMH pa3 npoTarom CTPOKy Ail
JloroBopy, ane BapTicTb PeMOHTY He Moxe nepesuuwysatu LiHy O6nagHaHHa KnieHTa. Micna
HagaHHA Takux Mocnyr, 3060B’A3aHHA CepBic-npoBanaepa 3a LoroBOPOM NPUNUHAOTHCA.

1.1.3.1. Mocnyru CepBic-npoBangepa PO3MOBCIOAXYIOTbCA  Tinbku Ha  O6MagHaHHA, fiKe

BUKOPUCTOBYETbCA KNIEHTOM BMUKIIOUHO AN BNACHUX | 0CO6UCTMX NOTPE6, BUKNIOUAOUM NOrO
MacoBe, 3arasibHe a60 KOMepLiiHe BUKOPUCTAHHS.

FapaHTiNHMi BUNAAOK — Lie BUNaAoK AedekTy (BTpatTh npauesfatHocTi) 6yab-aKOro 3 KOMMNOHEHTIB

O6nafHaHHsA, 1O BU3HAETLCSA AK AetheKT BUPOOHMKA, 32 BUKIIOUEHHAM BUNAAKIB:

e HAABHOCTI MexaHiUHUX NowWKomKeHb O6nafHaHHA TaKUX AK TPIiWMHW, CKONW, CRign ynaapis,
BM'ATMHM Ta iH., 260 BUSIBNEHHI fled)eKTiB, CNPUUMHEHUX TAKUMM NOLWKOMKEHHAMY;

e HAABHOCTI CNiAiB NOTPANMsHHA PiAWMHK, OKMCMIB abo KOpO3il HAa BHYTPILHIX ab0 30BHILIHIX
enemeHTax O6nafHaHHA, BKOUAKUM €NEeKTPUUHI Ta €NeKTPOHHI KOMMNOHEHTU, a TaKOX npwu
BUABNEHHI 1e(DeKTiB, CNTPUUMHEHUX TAKUMU SBULLAMY;

e BUX0AY 3 nagy O6nafHaHHA BHACNIAOK NPUUKH, IKi BU3HAUYEHI BUPOGHUKOM, IK BUNAJKM, HA fAKi
He po3NOBCIOMKYETbCA At 0(iLiiHOI rapaHTil BUPO6HUKA;

e HasiBHOCTI AedeKkTiB B pe3ynbTaTi eKCNNyaTauilHOro 3HOWEHHs OKPeMUX YacTuH/BYy3niB
O6nafHaHHA abo 3 iHIWOT NOB’A3aHOT 3 LUM NPUYNHY;

e BUxoAy 3 nagy O6nagHaHHA BHACMIAOK HEKOPEKTHOI po60oTU BCTaHOBNEHOro Ha O6nafHaHHI
6yfib-IKOr0 NPOrpaMHoOro 3a6e3neyeHHs.

ToprosenbHa mepexa Mara3suHy, MarasuH - ToproBefibHa mepexa «TeXHOMpOoCTip», B AKil 6yno

npua6aHo O6nagHaHHA KnieHTOM. TepMiH MOXe BUKOPUCTOBYBATUCb B OAHUHI Ta/ab0o B MHOXWHI.

LliHa O6nagHaHHA KnienTa: BapTicTb O6nagHaHHA KNi€HTa y rpoWOBOMY BUPAXEHHI Y HaLiOHaNbHI

BanoTi YKPATHU, WO BU3HAYAETLCA 33 YEKOM (UeKaMu) HAa MOMEHT NpuabaHHA Q6nagHaHHA KnieHTom

y ToproBenbHin mepexi MarasuHy. IHaekcauis uiHn O6naaHaHHA KiieaTa W :

MoXe 6yTu 3aiCHEeHA 3@ XOAHMX YMOB, & Hi Ha iHAeKC iHnaLil, a Hi i

LiHa nocnyr «TexHo [paiB 12 mic.»: BapTicTb Mocnyr y rpolwqsgd

BanoTi YKpaiHu, WO BM3HAYAETLCA 3@ YEKOM (Yekamu) Ha MoM

ToproBenbHin Mmepexi MarasuHy. lHgekcauis LiHu nocnyr «TexHo ipans 12 m

He MoXKe 6YTW 3[iMICHEeHA 3a XXOAHMUX YMOB, @ Hi Ha iHAeKC iH(paLil, a Hi Ha

TOLWO. 2T

PemoHT O6nagHaHHA — 6e3KOWTOBHE Ans KnieHTa BiAHOBNEHHS NpaLe3aaTHoCTI o‘-g_,ga OKpim

YCYHeHHA fedeKTiB 30BHiWHbOro (ectetuuHoro) surnagy O6nagHaHHa (noapAnuHM, NOTepPTOCTI,




CKOMU, BM'ATUHU, AedeKTU 3aXUCHOr0o NOKPUTTA Ta iH.), WO 34iICHIOETbCA Y BUNAAKY, AKLLO CUNAMU
CepBic-npoBanaepa B yCTaHOBMEHI [loroBOPOM CTPOKU MOX/TUBO BiAHOBMTU NpaLe3faTHICTb TaKOro
O6n1aiHaHHA, 32 BUKMNIOUEHHAM BUNAAKIB:

e KoNMu 06N1aHAHHA 3HAXOANTbCA B YAaCTKOBO ab0 MOBHICTIO po3i6paHoMy cTaHi i/a6o BigcyTHin (i)
noro komnoHeHT (-n) abo cknaposa (-i) yvactuna (-n);

e HEMOXNMBOCTI igeHTUdikyBat O6nagHaHHa (Konnm 3 O6nagHaHHA 6yno BuganeHo abo CTepTo
Ha3BY MoAeni, cepinHun Homep);

e HEeBIAMOBIAHOCTI MoAeni, CepivHOro Homepa MNPUUHATOrNO Ha JAiarHOCTUKY O6nafHaHHSA
O6naaHaHHio KnienTa (1o 3a3HaueHi B ueky npo onnaty O6naaHaHHa Ta Nocnyru «TexHo [pans 12
MiC.»);

e HeBiAMOBIAHOCTI MoAgeni, cepinHOro Homepa MNPUWHATOrO Ha AiarHocTuky O6nagHaHHSA,
TakoMmy/Takum, akuin/aki Bkasauuin (i) Ha oro igeHTMdiKaUiNHIN Haknelui Ha Kopobui i/a6o
Kopnyci;

e HECnpaBHOCTI OCHOBHOI MNaTy, WO YHEMOXMUBIIOE ifeHTUdiKauilo 06naaHaHHA (32 BHYTPILLHIM
eIeKTPOHHUM CepinHUM HOMepOoM);

e HAABHOCTI AeheKTiB BUTPATHMX MaTepianiB Ta akcecyapiB O6nafiHaHHA, IKi BXOAUN L0 KOMNNEKTY
nocrauaHHa (Hanpuknag, Kabenio XuBneHHsa abo 3apanHOro NPUCTPOID);

e HAABHOCTI BCTaHOB/eHUX B O6NafHAHHI CKNaJ0BUX YaCTUH, KOMMOHEHTIB @60 NPOAYKTIB CTOPOHHIX
BMPO6HUKIB (He BiA KomnaHWii-Bupo6bHMKA O6nagHaHHA) i/abo HAABHOCTI MOLWKOMKEHHS
O6nafHaHHA BHACNiAOK BUKOPUCTAHHSA TaKMX CKNaloBUX UAaCTUH, KOMMNOHEHTIB a60 NpOAyKTiB;

e HAABHOCTI AedeKTiB anapaTHOro Ta NpPorpamMHoOro 3abesneueHHs iHWKUX Mapok (He Big KomnaHii-
BMPO6HMKa 06NafHaHHA), HABITb AKILO BOHO NMOCTA4anochb abo NPoaaBanoca pasom 3 anapaTHUM
3abe3neyeHHAM O6nagHaHHSA;

e HAABHOCTI O3HAK UK cnigiB cnpob pemoHTy i/abo o6cnyroByBaHHA (30Kpema, OHOBMIEHHA a6o
BHEeCeHHs 6yab-AKMX 3MiH UM JOMOBHEHb [0 KOHCTPYKLiT npucTpoto) O6nagHaHHA 0co6010, KA He
€ NpeacTaBHUKOM KomnaHii CepBic-npoBaiepa, BKOUYaOUyM BUMAAKM HASABHOCTI MOLIKOXKEHb
O6naaHaHHA BHACNIAOK TAKOro peMoHTy i/a6o 06CnyroByBaHHs;

e HaABHOCTI AedeKTiB B pe3ynbTaTi NPUPOAHOro 3HoweHHA 06n1aaHaHHA abo 3 iHWOoI NoB'a3aHol 3
UMM NPUYNHWY;

e Konu CepBic-npoBangepy He BAAETbCA CKUHYTU 3a4aHWiA Kog AONYCKY abo naposb, AeaKTUBYBATH
06MIKOBUA 3anMUC YM BUMKHYTU iHWI 3acobu 6e3neku, WO 3anobiraloTb HeCaHKLiOHOBAHOMY
poctyny no O6nagHaHHA i/abo Woro neBHMX MYHKLLIN;

e HAABHOCTI BcepeauHi a6o 330BHI O6nagHaHHA 3abpyaHeHb, 3acMiueHb i/a6o Komax, HasaBHOCTI
pi3kux 3anaxis Big O6nafiHaHHA abo NOro KOMMNEKTYUUX.

1.1.8.1.1pu BUKOHAHHiI pemoHTy, CepBic-npoBangep, 3a CBOIM BUGOPOM, MOXEe BUKOPUCTOBYBATM

OpUTiHaNbHI Y/ aHANOTiUHi 32 TEXHIYHMMM XapaKTePUCTUKAMM 3aNacHi YaCcTUHU YN KOMNNEKTYIouUi Bifg

CTOPOHHIX BUPO6HUKIB (He Big KOMNaHIT-BUPO6HMKa O6nagHaHHA).

1.1.9. 3amiHa O6nagHaHHsA, 3amiHa - 3amiHa O6naAHaHHA, AKe MpefcTaBfieHe y MOBHIN KomnaeKkTauil
BUPO6HKKA, Ha CepTudikaT Npo NpaBo Ha 06MiH BigNOBIAHOIO HOMIHANY.

1.1.10. CepTudikaT npo npaBo Ha 06MmiH, CepTudiKaT - yHiKaNbHUA KOA, WO HAAAETbCA KNieHTy y BUrnagi
Komb6iHauil undp Ta/abo niTep Ta Hagae KnieHTy npaBo Ha 06miH O6nagHaHHA KnieHTa, Wwo 6yno
nepenaHe CepBic-npoBangepy AN PeMOHTY, Ha HoBe O6nagHaHHA Yy TOpProBesnbHI Mepexi
MarasuHy 3rigHO HOMiHany, 3a3HaueHoro CepTudiikaty. CepTudikaT Npo npaBo Ha O6MIH
CTBOPIOETLCA Ta ICHYE B €NeKTPOHHOMY BUIAAAI Ta nepeaacTbcs KMieHTy y NOpsaKy Ta Ha ymoBax
JaaHoro florosopy. O6miH CepTudikaTy npo NpaBo Ha 06MiH HA roTiBKOBi a0 6e3roTiBKOBI KOLWTK
HEMOXNNBUN.

1.1.11. CepBicHMI LIeHTP - (yHKLiOHaNbHA oanHuMua Cepeic-MpoBanaepa, BignoeifanbHa 3a NPoBeAeHHS
JiarHocTukm Ta PemoHTy O6nagHaHHA. [liarHOCTMKA Ta PeMOHT MOXyTb 3AilcHIOBaATUCA Y
NMPUMIlLEHHAX, $SKi BM3HaualoTbcs CepBic-MpoBanaepom, BUKOPWUCTOBYIOUM WOFO BRACHUX
kBanichikoBaHmx haxiBuiB Ta pecypcu, abo 3a yuyacTio TpeTix oci6, npu ubomy Cepsic-npoBangep
3a/IMWAETbCA BiANOBIAANbHMM 3a HaneXxHe HagaHHs Mocnyr KnieHTy 3a agaHum [JoroBopom.

JaHun [lorosip € 4OrOBOPOM NPUEAHAHHA BIANOBIAHO A0 CTATTi 634 LMBiNnbHOTO KofdeKcy YKpaiHu. KnieHT
NPUERHYETbCA A0 AaHoro [JoroBopy B Winomy wnsxom onnatu uiHu Mocnyr CepBic-npoBangepa, Lo
CBiAYNTb MPO NOBHE Ta 6e3yMOBHe npuitHaTTa (akuenT) KnieHTom ycix ymoB gaHoro [lorosopy.

KnieHty Ha/laeTbes MO)KﬂI/IBICTb npuefHaTca Ao AaHoro [lorosopy npu npuadaHHi 06ﬂaD,HaHHFI y
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2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10. Nicnsa giarHoctuknm O6nagHaHHa CepBic-npoBangep NPUNMAE OfHE i3 HACTYNHMX pjl
2.10.1. a6o npo BiAMOBY Y HafaHHi Mocnyr;
2.10.2. a6o npo npoBeaeHHA PemMoHTy O6nagHaHHA.
2.11.

2.9.4. KnieHT NOromxyeTbcs, WO NMOAOBXEHHS CTPOKY NPOBeAeHHs AiarHoC

O6nagHaHHA MicTuTbeA y flogatky N22 o gaHoro [loroBopy. 3asiBa MoXe 6yTu HanucaHa BnacHopyd, ane
NOBMHHA MICTUTU AaHi, aHANOTiUHi BCTAHOBNEHOMY 3pasKy.

Cepsic-npoBanjep mae npaBo HagasaTtu Mocnyrn oco6ucTo abo WNAXOM 3anyueHHs Ans HagaHHs Mocnyr
TpeTix oci6, npu ubomy CepBic-NpoBanaep 3annWAETbCA BiANOBiAaNbHUM 3@ HaneXHe HafaHHsA Mocnyr
KnieHTy 3a naHum [JoroBopom.

Cepsic-npoBangep Hagae Mocnyru, nepeabayeHi ymoBamu Uboro [loroBopy, Ha MiAcTaBi 3BEpHEHHSA
KnieHTa npo pemoHT O6nafgHaHHA y NopsaKy, WO BU3HAYEHUIN faHUM [JOrOBOPOM.

Y BUNaAgKy BUHMKHEHHA HeO6XiAHOCTi pemoHTYy O6nagHaHHsA, KnieHT camocTiiHO Haacunae Cepsic-
npoBanaepy O6nagHaHHA, ke nignAarae PemoHTy 3a aapecoto: M. Kuis, TOB «HoBa MowTa», BigaineHHs
N5 (onnata nepecunaHHa NoKnNagaeTbcs Ha Cepeic-nposangepa) abo 0cob6UCTo [OCTaBNsAE BiANoOBigHE
0O6nagHaHHSA 3a MiCLLe3HAXOMKEHHAM CEpBICHOrO LEHTpY, a came: M. Kuis, Byn. [linoBsa, 5, kopnyc 2, nitepa
B1. Pa3om i3 O6nagHaHHAM, KnieHT 3060B'a3yeTbCsA HaaatTh abo Hagicnatu CepBic-npoBangepy HACTYMHi
LBOKYMEHTH:

e 3asBy Ha PemoHT O6naaHaHHA (logaTok N22);

e KonMito yekis Npo npuabaHHa O6nagHaHHA Ta Mocnyr;

e eKcnnyaTauinHi JOKyMeHTH Ha O6nagHaHHS;

e OpUriHan 3aN0OBHEHOr0 rapaHTINHOIO TaNoHY Big BUPO6HUKA O6nafHaHHS.

VBAIFA! O6napgHaHHA HaAcCWMNaEeTbcsi/HadaeTbca KniEHTOM y MOBHIM KOMMAeKTauii 3i 36epexeHHsAM
ynakoBKu. lMpu HasBHOCTI BcepeauHi a6o 330BHI O6nafHaHHS 3ab6pyAHeHb, 3acMiueHb i/abo komax,
HasiBHOCTI pi3kmx 3anaxiB Big O6nafHaHHA abo MOro KomnnekTylouux, KnieHT 3060B’A3aHUN BXUTH
HeobXigHUX 3ax0f4iB W00 ouniLeHHss O6nagHaHHA abo BuAaaneHHsa 3anaxie i/abo Komax A0 BiANpaBKy
O6nagHaHHa CepBic-npoBangepy.

Y BMNaaKy HeBUKOHaHHA KnieHTOM yCix BUMOT, BKa3aHux y nn. 2.4.-2.5. loroBopy, Cepsic-npoBanaep Mae
npaBo BigmMoBUTU KnieHTy y HagaHHi Mocnyr. Micna BUKOHAHHA KNiEHTOM yCiX BUMOT, BKa3aHUX y nn. 2.4.-
2.5. [loroBopy, KnieHT moxe noBTOpHO 3BepHyTUca Ao Cepsic-MpoBangepa ans oTpumaHHs Mocnyr, y
MeXax CTPoKy Aii loroBopy. Y BUNaaKy, skwo KnieHT He BUKOHAB Y NOBHOMY 06Ca3i BCi BUMOry nn. 2.4.-
2.5. foroBopy, Cepsic-MpoBangep nosepTae oTpumaHe O6nagHaHHA KnieHTy Ta BiAMOBNSE WOMy Yy
HagaHHi Mocnyr.

JlokymeHTOM, WO niaTBepAKYE nepexin O6nagHaHHa Big KnieHTa go Cepsic-npoBangepa Ta CTaH
O6nafHaHHA, € NJOKYMEHT NMpOo 34iNCHEHHs nepecunaHHsA, OTPUMaHUNA y BiANoBigHOMY BigaineHHi TOB
«HoBa MolwTa» Ta/abo AKT npuiiMaHHA-nepeaadi O6nafHaHHA Ha PemoHT, mignucaHun mix Cepsic-
nposaiigepom Ta Knientom (Jomatok N23). KnieHT mae npaeBo nepen BignpasneHHaAm O6nafHaHHA
3anpocuTu y npeactaBHuka TOB «HoBa MoluTa» NpoBecTU 30BHilIHIK ornag O6nagHaHHA | BKa3atu y
HaKNagHih KOMeHTap Npo BidyanbHUI CTaH O6MafAHaHHA, Ta 34iNCHUTY hOTOiKCALiH0 30BHILLIHLOTO CTAHY
O6nagHaHHA, Npu LboMy Taka oTodikcauia Bkoyae hoTorpadyBaHHs cepinHoro Homepy Ta/a6o IMEI
Homepy O6nafHaHHA; 3a3HaueHHs Ha KOXHiW oTorpachii O6nafHaHHA A[aTU CTBOPEHHS TaKol
toTorpadii, ska mae cnisnagatu 3 aatolo BignpasneHHa O6nagHaHHs CepBic-npoBangepy.

Yci npeteHsii o CepBic-npoBaigepa WOAO 30BHIWHbLOrO cTtaHy O6nagHaHHA KnieHTa nicna wnoro
noBepHeHHs KnieHTy 3 nifcTaB, 3a3HauyeHux y loroBopi, NpUNMatoTbCa A0 PO3rAsAy TiNbKU Npu HafaHHi
KnieHToM HaknagHol 3 BiANOBIAHMM KOMeHTapeM Mpo Bi3yanbHU cTaH O6nagHaHHA Ta/a6o
BuLLe3a3HaUeHUMM hoTorpadisammu 30BHILIHbOIO cTaHy O6NafHAHHSA.

MpoTtarom 5 (n'aTu) poboumx AHIB 3 AHA OTPUMAHHA Big KnieHTa O6nagHaHHA 3 yciMa HeOob6XigHMMK
JOKYMeHTamMu 3rigHo n. 2.4, [orosopy, Cepsic-npoBanjep NOBUHEH BCTAHOBWUTM, 4K NiANArae
O6nagHaHHA PeMoOHTY 3rigHo nn. 1.1.3-1.1.4., N. 1.1.8. uboro 1IoroBopy Ta NPUNHATU PillEHHS LWOAO HAaHHS
a6o BiAMoBM B HadaHHi Mocnyr.

2.9.1. VBATA!Y pas3si, AKWo npu npoBeAeHHi giarHocTuknu Cepeic-npoBainaepom HecnpaBHOCTI O6n1agHaHHS

He BUABMNEHi, abo BOHM NOB'A3aHi i3 30BHIWHIMW UYMHHUKAMU, AKI BUKNUKAKOTb HECMPaBHICTb
O6nagHaHHsa, CepBic-npoBanaep NPUMMUMAE pilleHHs MPO BiAMOBY Yy HafaHHI Mocnyr. AKWO TaKuUx
BiAMOB MPOTAromM CTPOKY fii [loroBopy HaKoMuW4yeTbcs ABi, Mocayrn BBaXalTbCs HagaHUMu
HaneXHUM 4YnHOM, a 3060B'A3aHHs CepBic-npoBaiaepa 3a JoroBoOpoM NPUNUHAIOTLCA.

2.9.2. CTOpOHI/I BN3HAlOTb, WO CTPOK NpoBeAeHHA ,EliaFHOCTI/IKI/I MOXe 6yTV| NoOAOBXEHO y Bunagkax, Konu

Cepsic-lpoBangep He MOXe BMKOHATK AiarHOCTUKY NPOTArOM 3a3HAUEHOr0 CTPOKY 3 06'EKTUBHUX
NPUYNH, TAaKUX AK TeXHiYHi abo iHwWi HenepeabayeHi 06CTaBUHK, WO MepeWwKOMKATb WBUAKOMY
BWKOHaHHI0 Mocnyr.

2.9.3. Y BUMNAAKY NOAOBXEHHS CTPOKY MpoBeAeHHsA AaiarHocTuku, Cepsic-MpoBangep 3060B'A3yeTbCA

nosigomuTy KnieHTa npo 3aTpMMKy T HaAAT HOBMIW OYiKyBaHMIN CTPOK npose €HHSA BiarHOCTUKMU,

2.9.5. Ha Ton yac, konu O6nagHaHHA NpoXoAUTb AiarHocTuky CepBsic-npopa

KOPUCTYBaHHA KnieHTa He HAAAETbCA.

MpoBangepa B TeneOHHOMY pexunmi, abo HaACUNAETLCA KNiEHTY OAHUM i3 HACTYNMHUX CNOCOB



2.11.1.  a6o wnaxom SMS-NoBigoMNeHHA Ha MO6iINbHUIN Homep KnieHTa, BKa3aHUM HUM NPU 3BEPHEHHI Ao

Cepsic-npoBangepa.

2.11.2. abo y NMUCbMOBOMY BUIMAfAi Ha eNeKTPOHHY abo MowTOoBY ajapecy, AKi BKasaHi KnieHTom npwu

3BepHeHHi go Cepsic-npoBangepa.

2.11.3. abo wnaxom nosigomneHHa Ha Viber [ Telegram / WhatsApp, akuii 3apeecTpoBaHO 3a MOBiNbHUM

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

HomepoMm Kni€HTa, WO BKa3aHUM HUM Npu 3BepHeHHi o CepBic-npoBaiigepa.

V pasi NpuMHATTA 06I'PYHTOBAHOrO pilleHHA Npo BiAMOBY Yy HaaaHHi Mocnyru, O6nagHaHHA Moxe 6yTu

nosepHyTe KnieHTy (3a Bu6opom Cepsic-npoBaiifepa) oAHNUM i3 HACTYMHUX CNOCO6iB:

e ab60 wnaxom nepenayi O6nagHaHHA 0cob6uCTO KnieHTy 3a agpecoto: M. Kuis, Byn. [linoBa, 5, kopnyc 2,
niTepa B1, npo wo CTopoHamu NiaNMCYeTbcA AKT NpuiimaHHs-nepeaadi (noBepHeHHs) O6nagHaHHA
(NopaTok No7);

e abo Ha agpecy BigaineHHa TOB «HoBa lMowTa», 3 AKOro 3AiicHlOBanacb BignpaBka O6nagHaHHA
KnieHTom. Mpu LboMy, LOKYMEHTOM, WO NiATBepAXYeE nepexig O6naaHaHHs Big Cepeic-MpoBanaepa 4o
KnieHTa, € AOKYMEHT NPO 34iNCHEHHSA NepecuaHHs, OTPUMaHWiA y BignoBigHOMy BigdineHHi TOB «HoBa
MowTa».

CepBic-npoBanigep Mae npaBo nepen BignpaBneHHsm O6nagHaHHA MPOBECTW 30BHIWHIN ornag

O6nagHaHHA Ta 34iMCHMTK oTodpikcaLito 30BHIWHbOrO cTaHy O6nagHaHHsA. CTopoHamu J0AaTKOBO, afne

He 060B’A3KOBO, MOXe NigNMCyBaTUCA AKT NpuUMaHHs-nepegadi HapgaHux Mocnyr Cepsic-npoBangepa

(DopaTok N28).

Y pasi NnpuiHATTA pilleHHs npo PemoHT O6nagHaHHsA, CepBic-npoBanaep NpuUcTynae Ao HagaHHsa Mocnyr

WNAXOM 3finCHeHHss PemoHTy O6nagHaHHA. PeMoHT O6nagHaHHA 34iCcHI0ETbCA CepBic-NpoBanaepom Ha

npoTa3i He 6inblue HiX 14 (HOTUPHAAUATD) KANEHAAPHNX AHIB 3 MOMEHTY NPURHATTA CepBic-npoBaiigepom

pileHHs npo PeMoHT. AIKWO nig yac PemoHTy 6yae BusBneHo, wo Cepsic-npoBangep He MOXe HagaTu

Mocnyrm npoTarom 14 (YOTUPHAAUATU) KaNeHAAPHUX OHIB 3 MOMEHTY NpuitHaTTa Cepeic-npoBangepom

pilleHHs Npo PEMOHT, CTPOK HafaHHA Mocnyr moxe 6YyTU NOAOBXEHO 3a YCHOW 3rofoto KnieHTa.

B pasi, AKwo KnieHT 3anepeuyye nNpoTu NPOAOBXKEHHS CTPOKY HafaHHA Mocnyr, KNieHT Mae npaBo Ha

nosepHeHHs LliHu Mocnyr, cnnayeHunx 3a JaHUM [JOroBopom, LWsSXoM 3BepHeHHs Ao CepBic-npoBangepa

3a HomepoMm TenedoHy 0-800-305-122 ana po3ipBaHHA [loroBopy Ta oTpumaHHsa 100% (cTa BigcoTkis) Bin

LUiHn nocnyr «TexHo [painB 12 mic.». FpolwoBi KowWTK noBepTatoTbca KnieHTy Ha niactasi 3asBu npo

NMOBEPHEHHS IrPOLOBUX KOWTIB (NopaTok No4). lo 3asBU AOAAIOTHCS:

e Konis ueka (uekiB) npo onnaty BaptocTi O6nagHaHHsa Ta Linn MNocnyr «TexHo pains 12 mic.»;

e Konisa nacnopTa (Bci 3aN0BHEHI CTOPiHKK);

e Konis IMH.

Mpu ubomy O6nafHaHHA MOXe 6yTH noBepHyTe KnieHTy B nopsgKy nepenbéayeHomy n. 2.12. lorosopy.

Micns 3akiHueHHs1 PeMoHTY, O6nagHaHHsA Moxe 6yTu nosepHyTe KnieHTy B nopsiaky nepeab6ayeHomy .

2.12. floroBopy. CTopoHamu [OAATKOBO, ane He 060B'SA3KOBO, MOXe NianuMcyBaTucs AKT NpUiMaHHS-

nepenaui HagaHux Mocnyr Cepsic-nposangepa (JogaTok NO8).

FrapaHTiNHUI CTPOK Ha 06’€eM BUKOHaHuUX Cepsic-nposangepom pob6iT cknagae 1 (0auH) KaneHaapHUi

MiCALb NOYMHAIOUM Bif AATU 3aKiHYEHHS NpPOBEAEHHS PEeMOHTHUX pob6iT, wo HagaBanucs Cepsic-

nposangepom wono O6nagHaHHA. SAKIWO PEMOHTHI po60oTKM NpoBedeHi HEeHANeXHUM 4YMHOM, KnieHT

3060B'A3aHUI NPOTATOM rapaHTINHOIO CTPOKY HanpasuTu Cepeic-NnpoBanepy MOTUBOBAHY BiAMOBY Bij

NPUAHATTA NoCnyr. fIKWO NPOTArOM BKAa3aHOro CTPoKy Kni€eHT He HanpaBnisi€e MOTUBOBAHY BigMOBY,

Mocnyru BBAXXaOTbCA HAZAHUMU HANEXHUM YNHOM.

Y pasi, konu KnieHT 6e3niacTaBHO BiAMOBUBCA NMPUNHATU cBOE O6nagHaHHA Ta/a6o 6yB BiaCyTHin y

NoroJ)keHy faty noBepHeHHs 061afHaHHA MicNs NPOBeAEHHS MOro AiarHOCTUKM abo PEMOHTY, a TaKoX

npoTarom 30 (TpMALATM) KaneHaapHUX AHIB 3 MOMEHTY NOTO MUCbMOBOIO MOBIAOM/IEHHS He 3'ABUBCA 3a

cBoim O6nagHaHHAM, O6nagHaHHA Nignsrae peanisauii. 32 paxyHOK BUPYUYEHUX Bif NPoJaxy TaKoOro

O6nagHaHHA KowTiB CepBic-NpoBaiaep NOKPUBAE BUTPATM HA NOro peanisauito Ta 36epiraHHs.

Byab-fiKi BUCHOBKU CEPBICHUX LEHTPIB, PEMOHTHUX MIANPUEMCTB Ta iHWMKUX YCTAHOB, SIKi OTPUMYIOTHCA

KnieHTom camocTilHO, He CTBOPIOKOTb XOAHUX 3060B'A3aHb Ans CepBic-npoBangepa, ogHaK Ha po3cya

CepBic-npoBanaepa MoXyTb 6paTUCa HUM [0 yBarn NpU HafaHHI NOCAYr 3a AaHUM [JOrOBOPOM.

BUHATKW! VY pasi, akwo CepBic-npoBangepom nig yac AiarHoctukyn abo PemoHTy 6yae BCTaHOBNEHO, WO

yepe3 MexaHiuHi MOWKOMKEHHA abo BiACYTHICTb 3anyacTuH, PeMoHT O6nafHaHHA HEMOXNUBUIA, abo

AKLLO0 BapTiCTb PeMOHTY nepesuiyye LiiHy O6naaHaHHs, CepBic-npoBangep NpuNMaE pilleHHs Npo 3amiHy

O6nagHaHHs.

Y pasi npuitHATTA pilweHHa npo 3amiHy O6naaHaHHA, CepBic-npoBangep

CepTudikaT Npo NpaBo Ha O06MiH B €NEKTPOHHOMY BUMNAAI HafaeTbcA KnieHTy
cnoco6is (abo KinbKoma 0gHOYACHO):
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e WIAXOM mMOBigOMNeHHs y MmeceHmKepi (Viber/WhatsApp/Telegram), sakuii 3apeecTpoBaHO 3a
MO6iNbHUM HOMepoMm Kni€HTa, WO BKa3aHUi y 3aaBi HA PeMOHT O6nagHaHHS;
e LINSXOM eNIeKTPOHHOrO fMUCTa Ha eneKTPoHHy aapecy KnieHTa, BkasaHy y 3aaBi Ha PemoHT
O6nagHaHHs.
Micna BignpaBneHHa KnienTy CepTudikaTy npo npaBo Ha 06MiH, Mocnyrn BBaXalTbCA HAZAHUMU
HaNeXHNM UMHOM, a 3060B'13aHHA CepBic-npoBanaepa 3a oroBoOpoM NPUMUHAOTLCS, MPY LLbOMY NPaBo
BnacHocTi Ha O6nagHaHHA nepexoauTb Ao Cepsic-MpoBangepa. CTOpoHamu [OAATKOBO, ane He
060B'I3KOBO, MOXe MmignucyBaTucsa AKT nNpulmaHHs-nepepadi HapgaHux Mocnyr Cepsic-npoBangepa
(DopaTok No8).
KnieHT moxe BiAMOBUTUCS Bifi BUKOpuUCTaHHA CepTudikaTy Ta noBepHyTU cBO€E O6NafHAHHA NPOTArom 2
(aBOX) po6oumx AHIB 3 AHA oTpumaHHA CepTudikaty. Ana uboro KnieHT Hagcunae Ha aapecy Cepsic-
npoeangepy nucbMoBy 3asBy Npo nosepHeHHs O6nagHaHHA (JogaTok N29). O6nagHaHHA MOXe 6yTu
noeepHyTe KnieHTy B nopsaky nepegbaueHomy n. 2.12. lorosopy.
Mpun ubomy, CepTrchikat Npo NpaBo Ha 06MiH aHynEeTbCa CepBic-npoBangepom. Mpu BiAMOBI KnieHTa Bif
CepTudrikaty nocnyru Cepsic-npoBainjepa 3a JaHUM [JOrOBOPOM BBaXAKTbCSi BUKOHAHUMU Y NOBHOMY
06cna3i. Y pasi nopyweHHss KnieHTOM CTpOKy BiAIMOBU, BKa3aHOT y JAHOMY MYHKTi [loroBopy, BiAMOBa He
npurMaeTbecs Ta 06MaHaHHA He NOBepPTaETbCA. BigmoBa Bij BUKOpUCTaHHA CepTudgikaty Ta NOBEPHEHHS
O6nagHaHHA KnieHTa MOXNMBO BUKIOUHO Y BUNAAKY, AKWO KNi€EHT He CKOpUCTaBCA BUAAHUM MNOMY
CepTtudikatom.

3. UIHA TA NOPAAOK PO3PAXYHKIB
Lina Mocnyr CepBic-npoBangepa 3a gaHum oroBopom BM3HauvaeTbea y floaatky N21 go uboro [jorosopy
«lepenik o6nagHaHHA, LiHU Ta CTPOK HaAaHHA nocnyr CepBic-npoBangepar.
LiHa Mocnyr CepBic-npoBanaepa cniauvyeTbcs KnieHTom B kacax TopriBenbHOI mepexi MarasuHy npu
npuabaHHi O6nagHaHHA Ta NpU NpUEAHAHHI KnieHTa Ao uboro florosopy.
Onnata Nocnyr Cepeic-npoBaiiaepa 3a AaHuM [JoroBOPOM 3[iiCHIOETbCA Y HALLiOHaNbHIN BantoTi YKpaiHu
- IPUBHI.
JaHun loroBip HabyBa€ YMHHOCTI TQ BBAXKAETLCA YKNAAEHUM HA HACTYMHUN fleHb 3 MOMEHTY NPUEAHAHHS
KnieHTa fo uboro lorosopy wnsxom onnatu KnieHtom LiiHn Mocnyr Cepeic-npoBangepay noBHOMY 06cs3i
y nopsaAakKy, BctTaHoBneHomy nn. 3.1.-3.3. loroBopy.

4. IAEHTUODIKALIA KNIEHTA TA MOro NPUEAHAHHS A0 AOrOBOPY
Micna npuegHaHHA KnieHTa pgo uboro [loroBopy B 6a3i CepBic-npoBanaepa CTBOPHETLCA YHIKANbHUIA
ingmeigyanbHuin Homep (Hagani - ID), BHOCWTbCA iH(hOopMauUia Npo cepinHWn Homep Ta/a6o IMEI
O6NnafHaHHA 3a AKMMM Yy MaNbByTHbOMY ifdeHTU(iKyeTbca KnieHT Ta O6nagHaHHA, Ha AKkoro (ske)
pO3NOBCIOMKYETLCA Ais faHoro [orosopy.

5. CTPOK Al AOrOBOPY
CTpok AiT loroBopy NOYMHAETLCSA 3 MOMEHTY OT0 YKNAAAHHA Ta TPMBAE NMPOTATOM CTPOKY, LLO BignoBigae
LiHi onnaveHux KnieHtom Mocnyr CepBic-npoBangepa BignosiaHo Ao foaatky N21 oo uboro [orosopy
«Mepenik 06nagHaHHA, LiHW Ta CTPOK HafaHHA nocnyr CepBic-npoBangepar.
MpoTarom 14 (4OTMPHAALATN) KaneHAapHUX OHIB 3 MOMEHTY YKNajeHHs aaHoro [orosopy Ta Mocnyr
CepBic-npoBangepa KnieHT moxe BigMOBUTUCA Bifi AaHOr0 [loroBOpY B O4HOCTOPOHHbOMY NopsAAKyY. Taka
OHOCTOPOHHA BiAMOBa KnieHTa Big AaHOro [loroBOpy MOXIMBA BUK/OYHO Yy BUMNAAKY, fKWO Mocnyru
(hakTMuHO He 6ynu HapaHi CepBic-npoBanaepom. Y BUNAAKY TaKoi OAHOCTOPOHHbLOT BiAMOBU Bif LbOro
Jorosopy KnieHT mae npaBo Ha noBepHeHHs LiiHn Mocnyr Cepsic-npoBaiaepa, CNNaYeHnx 3a AaHUM
[loroBopom, lwnaxom 3BepHeHHs Ao Cepeic-npoBangepa 3a Homepom TenedoHy 0-800-305-122 ans
po3sipBaHHaA [loroBopy Ta oTpumaHHa 100% (cTo BiacoTkis) Bia LiHu nocnyr «TexHo [lpaiie 12 mic.».
FpolwOoBi KOWTK noBepTalTbeA KNieHTy Ha nigctasi 3aaBu NpPo NOBePHEHHS rPOWOBMX KowTiB (JoaaTok
N°4). 1o 3asBU [0AAIOTbCA:
e Komif ueka (uekis) npo onnaty BapTocTi O6nagHaHHA Ta LiHn Mocnyry;
Konis nacnopTa (BCi 3aN0BHEHI CTOPIHKN);
konis IMH;
e KoOMif akTa 3 MarasuHy (y Bunaaky nosepHeHHs O6nagHaHHA 0 MarasuHy).
Micna 3akiHueHHs cTpoky Ail paHoro [JloroBopy [loroBip BBaXaTbCA MNPUNUHEHUM. Y BUNAJKY
HEMOX/MBOCTI BMKOHATM [loroBip 3 BUHU KnieHTa, CTOPOHU KepyrTbCA MOMOXEHHSAMK 4. 2 cT. 903
LUmsinbHoro Kogekcy YkpaiHu. Mpu LboMy, 1O HEMOXIUBOCTI BUKOHAHH i ]
yucni, BIACYTHICTb XOAHMX 3BepHeHb KnieHTa po Cepsic-npoBange
Jorosopy.

6. BIANOBIAANbHICTb CTOPIH TA BUPILLEHHSA CINOPIB .
Llen [loroBip nignsirae peryntoBaHHIO0 Ta TYMauyeHHIO BiAMNOBIAHO A0 YMHHOMO 3aKQ
Byab-fiki cnopu Ta po36iXHOCTI, WO NPAMO a6o OMOCepPeAKOBAHO CTOCYIOTbCA UM BUHAR
Jorosopy, CTOPOHU MOXYTb BUPiLIYyBaTW WNSAXOM NepPeroBopib. X
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BUpiWweHnn CTOpOHaMU LW/IAXOM NeperoBopis, NignArae nepegavi Ha po3rnag i octaTouHe BUPILIEHHA 40
opraHiB cynoBoi BNaau YKpaiHu y nopsaaKy nifcyaHOCTi, BCTAHOB/IEHOT UNHHUM 3aKOHOAABCTBOM YKpaiHM.

7. OBCTABWHW HEMEPEBOPHOI C/N (GOPC-MAXOPHI OBCTABUHN)
CTOpOHK 3BiNbHAKTLCA Bif BiANOBIAAaNbHOCTI 3a YacTKOBe a60 MOBHE HEBMKOHaHHSA 3060B'A3aHb MO
AincHomy [loroBopy, AKWO NoBHe a60 YacTKOBE HEBUKOHAHHSA TaKux 3060B'A3aHb ABMSETLCA HACNIAKOM
Ail 06CTaBUH HenepebOpPHOI CUNKM, WO O6'EKTUBHO YHEMOX/MBMIOWTb BUKOHAaHHSA 3060B'A3aHb,
nepea6ayeHnx ymoamu lorosopy.
dopc-maxopHumn o6cTaBnHamn (o6CcTaBMHaMN HenepebOpHOI CUNKM) € HaA3BUYANHI Ta HEBIABOPOTHI
06CTaBWHKN, WO O6G'EKTUBHO YHEMOXMMBAIOKTb BUKOHAHHA 3060B'A3aHb, NepegbauyeHux ymoBamu
JloroBopy, a came: 3arpo3a BilHW, 36POVHUA KOHMNIKT abo ceprno3Ha Morposa TaKoro KOHMiKTy,
BK/IOUAIOUM afie He 06MeXyoUNCb BOPOXMMI aTakamu, 610Kafamu, BincbkoBuM em6apro, Aii iHO3eMHOro
BOpOra, 3aranbHa BilicbkOBa M06ini3aL,is, BinCbKOBI Aii, OronolleHa Ta HeoronolleHa BilHa, BiliCbKOBUN
CTaH, fii cycninbHOro Bopora, 36ypeHHs, akT Tepopu3sMy, AnBepcii, nipatcTea, 6e3naan, BTOPrHeHHs,
6n10Kaga, peBonioLis, 3aK0M0T, NOBCTaHHA, MAaCcOBi 3aBOPYLWEHHS, BBEAEHHS KOMEHAAHTCbKOI roAnHM,
ekcnponpiauif, MpUMycoBe BWUTYYEHHS, 3aXOMJIeHHA NiANPUEMCTB, peKBi3uLif, TrpoMaacbka
JleMOoHCTpauia, 6nokaaa, CTpank, aBapis, NpoTUNpPaBHi Ail TpeTix oci6, enigemis, KapaHTUH, NOXexa,
BU6YX, TpuBani nepepeBu B Po6OTI TPAHCMOPTY, €NEKTPOMOCTauyaHHsS, 3aKPUTTH MOPCbKUX MPOTOK,
embapro, 3abopoHa (06MexeHHs) eKcnopTy/iMnopTy TOwWoO, 6yAb-AKOI 3a60pOHU abo OBMEXKEeHHS
rPOWOBMX PO3paxyHKiB HauioHanbHUM 6aHKOM YKPAiHM, @ TAKOXX BUKAUKAHI BUHATKOBMMU MNOTOAHUMN
YMOBAMW i CTUXIMHUM JIMXOM, @ Came: CU/IbHWI LWITOPM, LWK/OH, yparaH, TopHano, 6ypeBiii, MOBiHb,
HarpoMamXeHHSA CHiry, oxeneab, rpaf, 3aMOpPO3KWU, 3amep3aHHA Mops, NPOTOK, NOpTiB, nepeBanis,
3eMneTpyc, 6IMCcKaBKa, NoXexa, Nocyxa, NPoCifaHHA i 3CyB IPYHTY, iHWI CTUXiNHI NMxa ToLLo.
Y BMNaAKy BUHUKHEHHSI 06CTaBMH HenepebopHol cunu, CTOpOHa, WO 3a3Hana Ix BAAWBY, NOBMHHA
HeramHo 3a 0NOMOrol 6yb-AKUX AOCTYNHMX 3aco6iB MOBIAOMUTM NPO TaKi 06CTaBUHN iHWY CTOPOHY Y
MaKCUManbHO CcTUCAMIA CcTpok (ane He nisHilWle Tpbox po6oOUMX [AHIB), HaNpaBWUBLIK MNUCbMOBE
NOBIAOMNIEHHA MPO HAaCTaHHA TaKUX O6GCTaBWH, B TOMY YUC/I LIASXOM pPO3MillleHHs BiANOBiAHOIO
oronouleHHs CepBic-npoBaiigepom Ha BNacHoMy Be6-canTi www.ektaservice.ua, a nicns ix NpUNUHEHHA —
HeranHo, ane B 6yab-AKOMY BWUNAAKy He misHiwe 3 (Tpbox) pobounx AHIB 3 MOMEHTY, Konu CTOpOHa
Ai3Hanacb a6o NOBMHHA 6yna AisHaTUCA NPO NPUNMUHEHHS, MMCbMOBO NOBIAOMUTY NPOTUNIEXHY CTOPOHY
Npo X NPUMNUHEHHSA, B TOMY YUC/Ti LUNSXOM PO3MillleHHA BiANOBigHOro oronolueHHs CepBic-npoBangepom
Ha BracHomy Be6-canTi www.ektaservice.ua.
JlocTaTHIM AoKa30M fiii 06CTaBMH HenepebopHOT cunu 6yae AOKYMEHT, BUAaHUN TOProBo-npomMucioBoto
nanato YKkpaiHu (perioHanbHOWO ManaTolo), iHWMM KOMMETEHTHUM OPraHoMm, pilleHHA OpraHis
AepXXaBHOI BMaguW, OpraHiB MicLEBOro CamoBpsAAyBaHHA (HAaNpuWKNag: WOAO BBEAEHHA KAapPaHTUHHUX
3ax0/liB), MOBiAOMNEHHSA NOCTaYasibHUKA €NeKTpoeHepril, TouLo.
Y BMNaAKy HacTaHHA 06CTaBWH HenepeboOpHOI CUNU BUKOHAHHA CTOpoHamu 3060B'f3aHb 3a LUM
JloroBOpOM MPU3YNMHSETLCA Ha Nepiog iCHYBaHHA TaKUX 06CTABMH.
AKIWO 06CTaBUHN HenepebopHOI cUn TpuBaloTb 6inblie 90 (AeB'sHOCTA) KaneHAAPHUX AHIB, KOXHa i3
CtopiH Bnpasi BigmosuTuca Big uboro florosopy (To6T0 posipsatu (MpunuHuTM) uei [orosip) B
OAHOCTOPOHHbOMY NMOPAAKY, HANPABUBLIN iHWIM CTOPOHI BiANOBiAHE NOBIAOMNEHHA. B Takux BUNagKax
ofiHa 3i CTOpiH He BNpaBi npea’aBnATW NpeTeH3ii iHWin CTOPOoHi ANA KoMneHcawil 6yab-aKUX MOXINBUX
36uTKiB.

8. [|HLWI YMOBUW A0roBopry
VBATA! 3060B’A3aHHA CepBic-npoBangepa 3a UMM [JOrOBOPOM He € TFapaHTiHUMKU 3060B’A3aHHAMM
BUpOo6HMKA UK npomaBud. [Ana uinen uboro forosopy Hi Cepsic-npoBaijep, Hi MarasuH He €
YMNOBHOBAXEHUMN 0cobamu BUMPOGHMKA UM MpoAaBLUA, TAa HEe BUKOHYIOTb rapaHTiiHi 3060B'A3aHHA
BUPOBHMKA U NpoaaBLs.
Llen [loroBip po3MnoBCIOKYE CBOIO [1il0 Ha TEPUTOPit0 YKpATHKU, OKPIM TUMUACOBO OKYMOBaHOI TepuUTOpil,
BM3HAUEHOI BIiAMNOBIAHO A0 UYMHHOIO 3aKOHOAABCTBA VYKpaiHW, Ta TEpUTOPiN, HEMigKOHTPONbHUX
o(ilinHIn yKpaiHCbKiNn Bnagi BiANOBIAHO A0 nocTaHoBM KMY 3a N21085-p Big 07.11.2014 «[po
3aTBePMKEHHSA Nepeniky HaceneHnx NyHKTIB, HA TePUTOPIT AKUX OpraHu Aep>XaBHOI BNaau TMUMYACOBO He
3[iNCHIOITb CBOT MOBHOBAXEHHSA, Ta MNepefiiky HaceNeHuWxX TMyYHKTIB, W0 pPO3TaWlOBaHi Ha MiHil
PO3MEXYBAHHA» UM IHWUX HOPMATUBHUX AOKYMEHTIB 3i BCiMa noJanbliMy 3MiHAMU i OHOB/TIEHHAMU B
UMHHOMY 3aKOHOAABCTBI YKpaiHu.

3aKoHoAaBCTBa YKpaiHu. Cepslc npoBanaep 3anuiwac 3a coboio npaso
[0 uboro floroeopy. MpoTe, BiAHOCHO KOXXHOTO KnieHTa fie Ta peaakuy J
AaTy yKnaaaHHsa uboro ﬂorosopy i Taka pe,uaKu,m JoroBopy 3anuiuaérbca YNHHOY
JloroBopy y BifNOBIAHOCTI A0 NMONOXeHb po34iny 5 uboro oroBopy. ,
KnieHT migTBepaxye, WO BiH A0 YKMaAeHHS uboro [JoroBopy O3HAWOMMBCA Ta ‘gt
ymoBamu, Ta cBipomo 6e3 6yp,b AKOTO MpUMycy yKnas uen forosip.

npoBangepy 3rifHO 3 BUMOramy 3aKoHy YKpaiHum «[lpo 3axuct nepc0Haan|/|x ,anmx». NIEHT Hece
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BiANOBIAANbHICTb 3@ AOCTOBIPHICTb YCiX AAHUX, BKAa3aHUX HUM Yy 3asaBi Ha PeMoHT O6nagHaHHA Ta 3a
36epeXeHHa X KOHMiAeHLinHOCTI. Yci cnipHi nuUTaHHA, NOB'A3aHi 3 BMKOHAaHHAM UbOro [loroBopy,
BUPiWYOTbCA CTOPOHAMU 3 BUKOPUCTAHHAM NepCoHaNbHUX AaHUX KnieHTa, wo 6ynn BKasaHi HUM y 3aBi
Ha PemoHT O6nagHaHHA.

MpueaHyouncb Ao uboro foroBopy KnieHT ycBigomniog, wo [Mocnyrm 6yayTb HagaBatucb Cepsic-
npoBangepom: ToBapuctBom 3 o6MexeHow BianosiganbHicTio «EKTA CEPBIC», Ta Te, WO BCIO
BiANOBIAANbHICTb 3a CBOEYAacHe Ta HaneXxHe HagaHHA [Mocnyr Hece Cepsic-npoBangep. KnieHT
3060B'A3Y€TbCA HAMPABNATM BCi CBOI BUMOIMM Ta NpeTeHsii Wwoao HagaHHA Mocnyr BuknwuHo Cepsic-
nposanaepy.

[lo paHoro [loroBopy MOXyTb MPUEAHATUCA Nuile 0cobu, WO MalTb MOBHY LMWBINbHY [di€3AATHICTb.
MpueaHyouncb Ao AaHoro [orosopy, KMieHT niaATBepAXye CBOK NPaBO3AaTHICTb Ta [Ai€34aTHICTb,
BK/IOUAKOUM [OCATHEHHS HUM 18-piuHOro BiKYy, a TaKOX YCBIJOM/IOE BiAMNOBIAANbHICTD 3a
3060B’'A3aHHAMMY, L0 MOKIaAalTbCA HA HbOTO B pe3ynbTaTi YKNageHHsa AaHoro [lorosopy.

KnieHT mae npaso nepeochopmuTtu [lOorosip Ha iHWy 0coby (HOBOro KMieHTa), WO € 3aMiHOK CTOPOHU Y
3060B’A3aHHI. 1na uboro KnieHT 3BepTaeTbcs Ao Cepeic-npoBanaepa i3 BignosiaHo0 3aa80t0 (JoaaTok
N©5). lo 3asBM 1OAAI0TLCA KOMisA nacnopTa (Bci 3anoBHeHi cTopiHku) KnieHTa Ta HoBoro KnieHta. CepBic-
npoBanaep Moxe NPUNHATU pilleHHs Npo 3rody abo BiAMOBY Ha 3aMiHy CTOPOHU Yy 3060B’'A3aHHi, NPO WO
nosigomnse KnieHTa.

AKWwo KnieHT Ha peanisauito cBOIX NpaB, BU3HaUeHNX 3aKOHOM YKpaiHu «[po 3aXUCT NpaB CMOXUBauviBy,
nosepTa€ npuabaHe O6nagHaHHA B MarasuH Ta OTPUMYE ileHTUUHE 3a LiHoo O6nafHaHHA Ha 3aMiHy
noBepHyTOoro o6nagHaHHA, KnieHT 3060B'A3aHui HagicnaTu CepBic-npoBaijepy BiAnoBiAHY 3asBy-
noBigomneHHs 3a hOPMOI0, Lo MicTUTbCA Y [loaaTky N26 o naHoro [lorosopy. [1o 3as8BM J0Aal0TbCA Komii
060X yekiB Npo npuabaHHa O6nagHaHHA Ta Konis AKTa Npo noBepHeHHsA O6nafHaHHA B MarasuH.
MpueaHyoUunCcb Ao AaHoro [loroBopy KnieHT po3ymie Ta NMOTroMKyeTbCA, WO YCi Ta 6yAb-AKi JOKYMEHTH,
nepen6aueHi gaHum [JoroBoOpom, MOXYTb MiCTUTU DAKCUMINbHUI NiANMC YNOBHOBaXeHOoT 0co6u CepB.ic-
npoBanaepa, 3pa3okK AKOro 3akpinneHun y lonatky N210 go aaHoro florosopy.

MpureaHyYUNCH A0 LbOro loroBopy Kni€eHT NOrogKyeTbCs, WO A5 3a6e3neueHHs AKOCTi HaJdaHHA nocnyr
Ta 3[iICHEHHSA BHYTPIWIHbOTO KOHTPO/O TenedOHHI po3moBu M CepBic-npoBangepom Ta KnieHTom
MOXYTb 6YTW 3anuncaHi.

CepBic-npoBangep 3BiNbHAETbCA Bif 6yAb-aKMX 060B'A3KiB 3a IoroBOpoMm y pasi, AKiwo 06/1agHaHHA He
MPOMWMO npoueaypy OUIHKMA BIiAMOBIAHOCTI Ta Ha ynakoBui O6nagHaHHA BigCYTHE BiAnoBigHe
MapKyBaHHS.

9. AOAATKMH
[Jo paHoro [loroBopy A0AAOTbCA HACTYMHI JOAATKY, WO € MOF0 HEBIf' EMHUMK YACTUHAMU:
e JlopaTok N21 «Mepenik O6nagHaHHS, WiHW Ta CTPOK HadaHHA nocnyr CepBic-npoBangepar.
e [JlopaTtok N92 «3pa3ok 3aAaBM HAa PeMoOHT O6nagHaHHA».
e [JlonaTok N23 «3pa3ok AKTY NpuiiMaHHsA-nepeaadi O6nagHaHHA Ha PeMOHT».
e [lopaTok N4 «3pa3ok 3asaBu NPO NOBEPHEHHS FPOLIOBMX KOWTIBY.
e JlopaTok N°5 «3pa3ok 3asBu Ha nepeothopMIeHHS».
e [lonaTtok N26 «3pa3ok 3aABU-NOBIAOMIEHHA NPO 3aMiHy O6nagHaHHA (nepeodopmaeHHA)».
e [lonaTtok NO7 «3pa3ok AKTy npuiiMaHHsA-nepeaadi (nosepHeHHsa) O6nagHaHHAY.
e JlopaTok NO8 «3pa3ok AKTy NpuiiMaHHA-nepeaadi HagaHux nocnyr CepBic-npoBangepar.
e [JlopaTtok N29 «3pa30oK 3asaBu Npo NoBepHeHHA O6nagHaHHAY.
e JlonaTtok N210 «3pa3ok haKCUMiNbHOro Nignucy».

10. PEKBI3UTU CEPBIC-MPOBANAEPA

ToBapucTBO 3 06MeXeHOo BignosiganbHicTio «EKTA CEPBIC»
MicuesHaxomkeHHs: 03150, M. Kuig, Byn. flinoBa, 6ya. 5, Kopnyc 2, nitepa B1.
laeHTMdIKALINHMI KOA o puANYHOT 0cobu: 37415931

I'I/p UA 033052990000026000036214227 B AT «prnBaTOhaHK».

MnaTHMX NoAaTKy Ha NPMBYTOK HA 3arafbHKX NigcTaBax.

(€K Cepye

‘ﬂﬁlﬂuahe ™
LiAHMG
‘28 37415931




Jopatok N21
A0 floroBopy NPo HaAaHHA nocnyr
«TexHo [ipaiB 12 mic.» N2641-2025 Big 18.03.2025

BignoeigHo [loroBopy Npo HaaaHHA nocnyr «TexHo [paus 12 mic.» N2641-2025 Big 18.03.2025 p.
(Hapani - lorosip), y AaHoMy [loaaTKy BCTAHOB/IOETLCSA HACTYMHUIA BUUepnHuin nepenik 06nagHaHHa, 3 npusoay
AKOro MOXe yKnajatuca AaHuin [orosip, a TakoX LiHW Ta yMmoBM HagaHHa Mocnyr Cepsic-npoBangepom 3a
Jlorosopom:

Mepenik O6nagHaHHs, LiHM Ta CTPOK HaAaHHA nocnyr CepBic-npoBaiiaepa:

CTpok
O6nagHaHHA HaAQHHA LliHa nocnyr VmoBu HapaHHsA Mocnyr
Mocnyr

1) 3a pawum [loroBopom CepBic-npoBaiaep
3060B'A3y€eTbCA 3a6e3neunTn KnieHTy HagaHHA
Mocnyr B Mexax CTpoky ix aii. [MMocnyru
BN3HAYaKTbCA AK:

e PemoHT O6nafHaHHA, fike BUAWNO 3 nagy 3
NpUYnH, WO nNignagalTb nig Aito  rapaHTil
BMPOGHUKA (MaloTb yci O3HaKW rapaHTiNHOIO
Bunagky). HapawTbca KnieHTy 6aratopazoBo
npoTarom CTPOKy Aii [lorosopy, ane 3aranbHa
BapTiCTb PEMOHTIB He MOXe nepeBuLlyBatu LiiHy
O6nagHaHHA KnieHTa.

e PemoHT O6nafHaHHA, fike BUAWNO 3 nagy 3
NMPUUKH, WO He € rapaHTINHUMM | BU3HAUEHi fK
BUK/MIOUYEHHS B NYHKTI 1.1.4 loroBopy. HagatoTbca
KnieHTy oauH pa3 npoTarom cTpoky Aii florosopy,
ane BapTiCTb PeMOHTY He MOXe NnepeBULLyBaTy

EnekTpoTpaHcnopT LliHy O6nagHaHHa KnieHnTa. Micna HagaHHSA Taknux
(enexTpoBsenocunean, Mocnyr, 3060B'A3aHHA CepBic-npoBangepa 3a

eneKkTpocamokaTy, JloroBOpOM NPUMMUHAIOTHCA.

eneKTpockyTepy, e 3amiHa a6o PeMoHT akymynaTopHoi 6atapei
ripockyTtepum, ripobopau, Uina € O6nafHaHHA, AKWO BiAGYNOCH 3HWKEHHA il
MOHOKoneca, ApnT- AOroBipHOIO Ta €MHOCTI 6inblue, HK Ha 20% Big ii MOYaTKOBOT

Kapu, eneKTpockenTu, BN3HAYaETbCA Y €EMHOCTi, 3@ YMOBW, U0 MOKA3HUKM EMHOCTI

ripoponuku) 6yab-sakoi | 12 micauis Mmicui NpoAaXy MOXYTb  6yTM  Bigo6paxeHi Ha  aucnnei

MOAeni Ta BUPOBHNKa, O6nagHaHHsa, abo BUKOPUCTOBYIOUM BOYAOBAHI

wo npuabaHi KnieHtom (yHKUiT nporpamHoro 3a6e3neyeHHs BUPO6HMKA

Y TOProBe/bHi Mepexi O6nagHaHHA. HapgaloTbca KnienTy oguH  pas

MarasnHy npoTarom CTpoKy Aii [loroBopy, ane BapTiCTb
PeMOHTY He Moxe nepesuulyBatu  LiHy
O6nagHaHHA KnieHTa. Micna HagaHHA Takux
Mocnyr, 30608B'A3aHHA CepBic-npoBangepa 3a
[loroBopom NpUNUHAIOTbCA.

2) VY pasi, akwo Cepsic-npoBaigepom nig uac
JliarHoCcTuKM ab6o PeMoHTy 6yae BCTaHOBNEHO, IO
yepes MexaHiuHi NOWKOMKEHHA abo BiICYTHICTb
3anyactuH, PemoHT O6nafHAaHHS HEMOXNUBUN,
abo Akl BapTicTb PeMoHTy nepeBuinye LiHy
O6naaHaHHa,  CepBic-npoBaigep  NpUMMaE
piweHHs npo 3amiHy O6nagHaHHA. Mpu Lbomy
HoMiHan CepTudiikaTy Npo NpaBo Ha O06MiH
BM3HAUYAETbCA 33 YeKOM (uekamu) Ha NpuabaHHA
O6nafHaHHsA, aKe Nignarae 3amiHi, Ta JOPiBHIOE
50% (n'sToecaT BigcoTkis) Big LiHn O6nagHaHHA
KnieHTa.

OaHui JoaaTtok N1 € HeBii'eMHOIO YacTMHOLO [loroBopy.

EATA CEPBIC,

lexTubixayin
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JopaTtok N22
A0 floroBopy Npo HaAaHHA nocnyr
«TexHo [ipauiB 12 mic.» N2641-2025 Big 18.03.2025

BignoeigHo Ao ymoB [loroBopy Npo HagaHHA nocnyr «TexHo [pans 12 mic.» N2641-2025 Big 18.03.2025 p.
(mapani - Aoroaip) y AaHOMy [loaaTky N22 BCTaHOB/IEHO 3pa30K 3asaBM Ha PeMoHT O6nagHaHHSA:

«AnpekTopy TOB «EKTA CEPBIC»
fico 1.O.

3asBa Ha PeMOHT O6nagHaHHSA

q, (npizsuwe, im’a, no-6ambkoei)
(Hamani - KnieHT), wo npueaHasca poky (ID ) 0 loroBopy Npo HagaHHA Mocnyr

«TexHo [lpamns 12 mic.» N2641-2025 Big 18.03.2025, faHoto 3asBoto npowy TOB «EKTA CEPBIC» (Hapani - Cepsic-
npoBangep) HagatM meHi nepef6adeHi Jlorosopom Mocayru Ta 34ilCHUTU PeMOHT HAcTynHoro O6naaHaHHsA
3rigHo ymoB [loroBopy.

1. O6nagHaHHSA, WOoA0 SKOro NOGAETbCA faHA 3anBa:

Mapka O6nagHaHHS

Mopgenb O6nagHaHHS
CepintHuin Homep O6naaHaHHA
JlopaTKoBi BifOMOCTi

2. 06nagHaHHS Ma€ Taky HeCnpaBHICTb:

(demanbHul onuc HecrnpasHoCMi Ma.ymos, 3a AKUX 60HA BUHUK/A)

3. JlopaTKoBO NOBigOMAsAI0 CBOI peKBi3uTu KnienTa:

Cepis Ta N2 nacnopTta

MNowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHny:

[lonaTkoBuii Homep TenedoHy:

' YBATA - BCI N0/19 3AIBU ObOB’AAI3KOBI /19 3ANOBHEHHSA

_____________ (Aara) (nignuc)»

[OaHunn JoaaTtok NO2 € HeBig'€éMHOIO YacTMHOW [oroBopy.

(‘EKTA CEPple

lexTubixayin
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Jopatok N23
A0 floroBopy NPo HaAaHHA nocnyr
«TexHo [ipaiB 12 mic.» N2641-2025 Big 18.03.2025

BignoeigHo Ao ymoB [loroBopy Npo HagaHHA nocnyr «TexHo [pans 12 mic.» N2641-2025 Big 18.03.2025 p.
(Hapani - Aoroaip) y naHomy JlonaTky N23 BCTaHOBNEHO 3pa3ok AKTY NpunMMaHHa-nepefadvi O6naaHaHHA Ha
PemoHT:

«AKT NnpuiMaHHA-nepeaavi 06napgHaHHA Ha PEMOHT

M. Kuie _ __202__ poky
CTopoHM [loroBopy nNpo HafaHHA nocnyr «TexHo [ipans 12 mic.» N°641-2025 Big 18.03.2025 (Hagani - .Eloroaip):
ToBapucTBo 3 o6MexeHoto BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBangep), B 0cob6i anpektopa
flcb 1.0., Wwo Aie Ha migcTaBi CTaTyTy, 3 OAHIEI CTOPOHMK, Ta

(npizsuwe, im’s, no-6ambkosi)

Wo npuenHaeca ____ . pOKYy 10 [loroBopy WAsaxom onnatu wiHn Mocnyr Cepsic-nposanaepa (Hagani -
KnieHT), 3 iHWOT CTOPOHIA, AKI HaAaNi Npn cNiIbHOMY 3rayBaHHI iMeHyTbCsA SK CTOPOHM, @ KOXKEH OKPeMo — AK
CTopoHa, Kepytounch n. 2.4 Jlorosopy, nignucanu ueit AKT NnpuinMaHHa-nepeaadi O6naaHanHa (Hagani — AKT)
npo Take:

1. 3a faHum AkToM KnieHT nepepae, a Cepgic-nposangep npunmae O6nagHaHHs.

2. Onuc O6bnafgHaHHSA, AKe nepeaactbcsa CepBic-npoBanaepy:
Mapka O6nagHaHHS
Mopenb O6nagHaHHA
CepintHui Homep O6naaHaHHA
JlopaTKoBi BifOMOCTi

2.1. 06naiHaHHA Nepefa€ETbCs Y HACTYMHIN KOMNAEKTaLl:;
O6nagHaHHA (onuc cTaHy)
batapes NO
3apsgHUN NpucTpin
IlHWwe

3. 3asBneHa KnieHTom HecnpaBHicTb O6nafHaHHS:

4, CepBic-npoBaiigep BianoBigHo A0 ymoB [loroBopy nepeBips€ BiinoBigHicTb O61agHaHHA 3rigHO M.
1.1.3-1.1.4., n. 1.1.8. uboro [loroBopy Ta BCTAHOB/IOE, un nignsirae 06nagHaHHA PeMOHTY.

5. Micns npunHaTTa CepBic-npoBanAepom pilleHHA Npo PemoHT a6o npo BigmoBy y HagaHHi Mocnyr,
Cepsic-npoBanaep fi€ 3rigHo nn. 2.12-2.24. florosopy.

6. aHni AKT CKNaAeHMIN y ABOX eK3eMNAspax PiBHOT OPUAUYHOT CMAUN — MO OAHOMY A5 KOXHOI 3i CTOpiH.

8. MANMNCK CTOPIH
CEPBIC-HPOBAI‘/'IAEP KNIEHT
ToBapuCTBO 3 06MEXEHOH
BiANOBiIAANbHICTIO
«EKTA CEPBIC»

»

AaHnii opaTtok NO3 € HeBif'EMHOO YacTUHOW Jlorosopy.




Jopatok N24
A0 floroBopy NPo HaAaHHA nocnyr
«TexHo [ipaiB 12 mic.» N2641-2025 Big 18.03.2025

BignoeigHo Ao ymoB [loroBopy Npo HagaHHA nocnyr «TexHo [pans 12 mic.» N2641-2025 Big 18.03.2025 p.
(Hagani - foroeip) y aaHomy [logatky N24 BCTaHOB/IEHO 3PA30K 3aABU NPO NOBEPHEHHSA FPOLIOBUX KOLWTIB:

«AnpekTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’a, no-6ambkoei)

(adpeca npoxuearHs)

3anBa NPo NOBEPHEHHSA rPOLWOBUX KOWTIB

4, (Hapani — Knienr),

o npuegHasca ___ poky (ID )'no [loroBopy Npo HamaHHA nocnyr «TexHo [pans 12 mic.»

N°641-2025 Bia 18.03.2025, naHot0 3aaB0t0 Npoluy TOB 4EKTA CEPBIC» (Hagani — Cepsic-nposaiaep) nosepHyTH

MeHi rpowoBi KowTu, AKi 6ynn cnnayeni “ " 20 p. 3a NMocnyru Cepeic-npoBangepa y
po3mipi 32 HaCTYyNHUMK pekBi3nTamu:

PP B

Moo_____

eaenoy_____

Mpu3HaueHHs NnaTexy

OpepxyBauy

_ (nama) (NI6 Ta Nignuc)»

AaHnii JopaTok N24 € HeBif'€éMHOO YacTUHO [loroBopy.

(‘EKTA CEPple

laeuTugigyis
n 37415931




JopaTtok N25
A0 floroBopy Npo HaAaHHA nocnyr
«TexHo fipanB 12 mic.» N2641-2025 Big 18.03.2025

BignoeigHo Ao ymoB [loroBopy Npo HagaHHA nocnyr «TexHo [pans 12 mic.» N2641-2025 Big 18.03.2025 p.
(Hapani - forosip) y naHomy loaatky N°5 BCTaHOB/EHO 3Pa30K 3aABU Ha NepeoOpMIEHHS:

«AnpekTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)

3asBa Ha nepeoopMneHHs

1, (napani - Knienr),

Lo NpueAHaBcA . . POKy A0 loroBopy Npo HaaaHHA nocnyr «TexHo [pans 12 mic.» N2641-

2025 Big 18.03.2025 p., AaHoto 3aasoto npouy TOB «EKTA CEPBIC» (Hagani - Cepsic-nposaigep) nepeotopmutm

Mocnyru Ha

(ekazamu npizsuwe)im’a, no-6ampkosi H08020 KnieHma)

i3 HACTYNMHUX NPUUNH:

(ekazamu npullHy nepeogopmneHHs)

(dama) (116 ma Midnuc)

Mignuc HoBoro KnieHta

[daHum nidnucom s nidmeepdxyio cgili Hamip i 6aXxaHHs npuedHamucs 00

fozosopy npo HadaHHs nocnyz «TexHo [patie 12 mic.» N2641-2025 8id 18.03.2025 p.
[laHa 3aABa € OKYMEHTOM, L0 MiATBEPLKYE 3aMiHy CTOPOHN Y 3060B'A3aHHI 3a [J0rOBOPOM NPO HAJAHHS

nocnyr «TexHo [pans 12 mic.» N2641-2025 Bif 18.03.2025 p. 3a ymoBU ii noromxeHHa Cepsic-npoBainiepom.»

AaHui Jopatok NO5 € HeBiA'EMHOI UacTMHOLO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
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Jopatok N26
A0 floroBopy NPo HaAaHHA nocnyr
«TexHo [ipauB 12 mic.» N2641-2025 Big 18.03.2025

BignoeigHo oo ymoB [loroBopy Npo HagaHHA nocnyr «TexHo [pans 12 mic.» N2641-2025 Big 18.03.2025 p.
(Hamani - foroeip) y naHomy loaatky N26 BCTAaHOB/EHO 3pa30kK 3asABU-NOBIAOM/IEHHA NPO 3amiHy O6nagHaHHA
(nepeodopmneHHs):

«AnpekTtopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)

3anBa-noBiJOMIEHHA NPo 3amiHy O6nagHaHHsA (nepeodopmneHHn)

4, (vapani - KnienT), WO

e _______™202__poky (ID ) no [loroBopy Npo HagaHHA nocnyr «TexHo [lpaiis 12

mic.» N9641-2025 Big 18.03.2025 p4” nawoio 3dasoto nosigomnsi TOB «EKTA CEPBIC» (Hamani - Cepsic-

npmneaHaBca

nposaiigep) npo 3aMiHy HanexHoro MeHi O6nagHaHHSA y MarasuHi

« » “BiANOBiAHO A0 3akoHy VYKkpaiHu «Mpo 3axucT mnpas

CMNOXWBauiB» Ha HOBe O6nagHaHHA i3 HAaCTYMHUMU XapPaKTePUCTUKaAMU:

(onuc 06nadHaHHA: Mapka, modesnb, 8upo6HUK, cepitiHuli Homep)

(uiHa OBIAOHAHHSA)

MpuunHa 3amiHyn O6nagHaHHA y MarasuHi:

JaHoto 3asBot npouwy CepBic-npoBangepa nepeodopmMuTy ONfayeHi/ MHOW [lociyrn Ha HoBe

O6nagHaHHA.

__ (pama) (niB Ta Mignuc)»

JaHni Jopaatok N26 € HeBif'€MHOO YacTUHO [loroBopy.

(‘EKTA CEPple

lexTubixayin
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JopaTtok Ne7
A0 floroBopy NPo HaAaHHA nocnyr
«TexHo [ipaiiB 12 mic.» N2641-2025 Big 18.03.2025

BignoeigHo Ao ymoB [loroBopy Npo HagaHHA nocnyr «TexHo [pans 12 mic.» N2641-2025 Big 18.03.2025 p.
(napani - foroeip) y naHomy [oaaTky NO7 BCTAHOBMEHO 3Pa3oK aKTy NpuiMaHHA-nepedadi (nosepHeHHs)
O6nagHaHHAa:

«AKT npuitmaHHsa-nepeaayi (noBepHeHHs) 06nagHaHHsA

M. Kuie 202__ poky

CTopoHu [loroBopy Npo HadaHHA nocnyr «TexHo [lpais 12 mic.» N2641-2025 Big 18.03.2025 p. (Hagani -
Jlorosip):

ToBapucTBO 3 0o6MexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBangep) B 0C06i
AnpekTopa Acb IpuHu OnekciiBHu, WG A€ Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHMU, Ta

(npissuwe, im’s, no-6amokosi),

IO NPUEAHABCSA poky(ID_____ ) no Norosopy (Hagani — KnieHT), 3 iHWOT CTOPOHMK, AKi Hapani
Npu CNifNbHOMY 3ragyBaHHi IMEHYIOTbCA AK CTOPOHM, a KOXeH OKpemMo — AK CTOPOHA, Kepyruucb yMoBaMu
JloroBopy, nignucanu Luen akT npuumaiHa-nepeaayi (nosepHeHHsa) O6nagHaHHa (Hagani — AKT) Npo Take:

1. 3a paHum AkTtom CepBic-npoBanaep noBepTae, a KmeHT npunmae O6nagHaHHS, ke 6y10 HUM paHille

nepenaHo CepBic-npoBangepy Ha PeMoHT. O6nagHaHHA nepeaacTbcs KnieHTy 3rigHo ymoB [loroBopy

y 3B'A3KY i3:

(3a3Hayumu npuyuHy noeepHeHHs 061adHAHHSA)

2. Onuc O6nagHaHHA, AKe NOBePTAETbCA KNieHTY:

(MapKa, Modernb, 8UpPO6HUK, cepiliHuli Homep 06/1a0HAHHSA)

(uiHa O6n1adHaHHSA)

3. MignucaHHam paHoro AKTY KnieHT nigTBepaKye oTpumaHHa cBoro Q6nagHaHHA Big Cepsic-
npoBangepa Ta BifiCyTHICTb NpeTeH3in go CepBic-npoBanaepa.
4. [aHWn AKT CKNaeHun y ABOX eK3eMnispax PiBHOI OPUAUYHOI CUMIK — MO OAHOMY AN KOXHOI 3i CTOpiH.

5. NAMACK CTOPIH

CEPBIC-HPOBAI‘/'I.CI,EP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

»

NaHnin Jopatok NO7 € HeBif'€éMHO0 YacTUHO [loroBopy.

{: (YA ceppy

lexTubixayin
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Jopatok N28
A0 loroBopy Npo HaAAHHA nocnyr
«TexHo [ipaiB 12 mic.» N2641-2025 Big 18.03.2025

BignoeigHo Ao ymoB [loroBopy Npo HagaHHA nocnyr «TexHo [pans 12 mic.» N2641-2025 Big 18.03.2025 p.
(Hagani - forosip) y naHomy loaatky N28 BCTAaHOB/IEHO 3pa30K aKTy MPUIMaHHA-Nepeayi HagaHWx nocnyr
Cepsic-npoBangepa:

«AKT NnpuiMaHHsA-nepeaayi HagaHux nocnyr CepBic-npoBaigepa

CTopoHu [loroBopy Npo HagaHHa nocnyr «TexHo Apaine 12 mic.» N2641-2025 Big 18.03.2025 p. (Hagani - lorosip):
ToBapucTBo 3 06MexeHoto BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBaigep), B 0cobi aupektopa

flcb IpuHK OnekciiBHY, WO Ai€ Ha niacTasi CTaTyTy, 3 OAHIET CTOPOHU, Ta

(npizeuwe, im’s, no-6ambkosi)

L0 NpueLHABCA 40 AaHoro [Jlorosopy(Haaani — KnieuT), 3 iHWOI CTOPOHK, AKi Hagani Npu cNinbHOMY 3ragyBaHHi
iMeHy0TbCsl Ik CTOPOHM, 3 KOXeH OKpeMo = ik CTOPOHA, Kepyluncb ymoBamu [oroBopy, nignmcanu uen Akt
npunmaHHa-nepeaavi HagaHux nocnyr Cepsic-nposaigepa (Hagani — AKT) nNpo Te, wWo KnieHTy 6ynu HagaHi
HacTynHi Nocnyru:

1.

N° HarimeHyBaHHA CepiHun nomep/IMEI
Onwuc nocnyr
O6naaHaHHSA O6nagHaHHSA

2. KnieHT cBOIM Nignucom 3acBiguye BiACYTHiCTb npeTeH3in Ao CepBic-npoBangepa LWOAO AKOCTI Ta
06cAry HagaHux ocTaHHimM Mocnyr.

3. 060B'a3ku CepBic-npoBanaepa 3a [JoroBOpoOM € BUKOHAHUMM Yy MOBHOMY 06CSA3i.

4. IANUCK CTOPIH
CEPBIC-HPOBAI‘/'I.CI,EP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

»

JaHni oaaTtok N28 € HeBifi'éMHOK UacTMHOLO [loroBopy.

(‘EKTH CEPple

lexTubixayin
LiAHMG
%88 37415931



JAopaTok N29
A0 floroBopy NPo HaAaHHA nocnyr
«TexHo [ipauiB 12 mic.» N2641-2025 Big 18.03.2025

BignoeigHo Ao ymoB [loroBopy Npo HagaHHA nocnyr «TexHo [pans 12 mic.» N2641-2025 Big 18.03.2025 p.
(napani - Aoroaip) y AaHomy [loaaTky N29 BCTaHOBMEHO 3pa30kK 3assBU Npo noBepHeHHss O6nagHaHHS:

«AnpekTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizeuwe, im’s, no-6ambkosi)

(adpeca npoxueanHs)
3asBa NPo NoBepHeHHs 06N1aaHAHHSA

A,

(npizsuuwe, im’a, no-6ambkosi),

O NpUERHABCA poky (ID________ ) o forosopy (Hagani — KnienT) 1o [loroBopy Npo HafaHHs
nocnyr «TexHo [lpaiie 12 mic.» N2641-2025 Big 18.03.2025 p{ aaHoto 3asBoto npowy TOB «EKTA CEPBIC» (gani -

Cepsic-npoBaigep) NoBepHyTM MeHi Moe O6NafHARHA:

(mapka, modenb, supobHuk, IMEI ma/a6o cepiliHuliHomep 06/1adHAHHSA)

MpuunHa NnoBepHEeHHs 06naaHaHHA: Mocnyramu KOPUCTYBATUCA.-HE 6aXKAIOOCKINbKM

(exkazamu npuyury)

MpeTeHsin oo TOB «EKTA CEPBIC» He malo.

__ (pama) (niB Ta Mignuc)»

AaHnii JoaaTok N29 € HeBifg' €éMHOI YacTMHOLO [loroBopy.

(‘EKTA CEPple

lexTubixayin
iinu
vea 37415931



JAopatok N210
A0 floroBopy Npo HaAaHHA nocnyr
«TexHo [ipauB 12 mic.» N2641-2025 Big 18.03.2025

BignoeigHo [0 yMmoB [loroBopy Npo HagaHHA nocnyr «TexHo [Apane 12 mic.» N2641-2025 Big 18.03.2025 p.
(Hamani - foroip), y aaHomy [loaaTky N210 BCTAHOBIOETbCA HACTYMHUI 3pa30oK PaKCUMinbHOro mignucy.

3pa3okK haKcuMminbHOro mignucy:

Aanun lopatok N210 € HeBiA'€MHOIO YacTuHOW0 [lorosopy.

R LT

laeuty Ikeuia
UidHWG
%68 37415931
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