Dorosip N2558-2024
npo HajaHHsA nocnyr «Cepeic +»

m. Knis «23» ciuHs 2024 poKy

ToBapucTBo 3 o6mexeHol0 BignosiganbHicTio «EKTA CEPBIC (Hagani - CepBic-npoBaiigep), B 0C06i
OunpekTopa fAcb IpuHu OnekciiBHK, WO Ai€ Ha niactasi CTaTyTy, 3 OfHI€l cTOpoHU, Ta Ocoba, Wo NpueaHanach
[0 [aHOro JIoroBopy WAAXOM OnnaTu WiHu nocnyr Cepsic-nposangepa (Hagani — KnienT), 3 iHWoT cTopoHu, aki
Hagani npu CNinbHOMY 3ragyBaHHi iMeHY0TbCS Sk CTOPOHM, a KOXXEH OKpemo — Ak CTOPOHA, yknanu uei lorosip
Npo HagaHHA nocnyr «Cepsic +» (Hagani — lorosip) Npo Take:

1. NPEAMET AOrOBOPY
1.1. Y ubomy [loroBopi TEPMiHN BXNBAKOTbCSA Y TAKOMY 3HAUEHHi:

1.1.1. Cepsic-npoBangep: ToBapucTBO 3 06MeXeHOol BignosiganbHicTio «EKTA  CEPBIC»,
ineHTUiKaLiMHUIA KoA topUANUHOI 0cobu 37415931. Micue3HaxomkeHHs: 03150, M. Kuig, By.
Jino.a, 6ya. 5, kopnyc 2.

1.1.2. O6nagHaHHA: CMapTOHW, MNAHWETW Ta HOYTOYKM 6yab-sikoi mMoneni Ta BUPOBHUKA, SKi
npuabaHi KnieHtom y ToproBenbHii mepexi MarasuHy.

1.1.3. ToproBenbHa mepexa MarasuHy, MarasuH — TopriBefibHa Mepexa «TexHonpocTip». TepmiH
MOX€ BUKOPUCTOBYBATUCb B OAHWHI Ta/ab0 B MHOXWHI.

1.1.4. Mocnyru «CepBic +» - nocnyru CepBic nposangepa (Hagani - Mocayru), Wo HagaTbea KnieHTy
OAUH pa3 MPOTAroM CTPOKY pii [loroBopy Ta BM3HauyalTbcA AK 3amiHa ab6o PeMOHT
06nafHaHHsA, AKe BUALW O 3 nany yepes HasfABHICTb B Takomy o6nafHaHHI aedekTiB, BUABNEHUX
B NpoLeCi Woro ekcnayartauil NnpoTarom CTpoky Aii Jorosopy a6o 3amiHa O61agHaHHSA HA
CepTudiikaT npo NpaBo Ha 06MiH, y NOPAAKY Ta HA YMOBAX, BCTAHOBNEHUX AaHUM [LOrOBOPOM.

1.1.5. PemoHT O6nagHaHHA, PEMOHT — KOMMNNEKC TeXHIYHUX 3aX0fiB, HEOOXigHUX ANA 3aMiHW un
PeMOHTY eKpaHy a60 NOro KOMMMEKTYIoUMX, 3aMiHW UM PEMOHTY KOPMYCHMX YACTUH
O6nagHaHHA, WO 34iNCHIOETbCA Y BUNAAKY, AKIWO cunamu CepBic-npoBaijepa B yCTAaHOBMEHI
JloroBOpOM CTPOKM MOXMMBO BiJHOBUTWM MpaLe3aaTHicTb Takoro O6nafgHaHHSA, 3a
BUK/MIOUEHHAM BUNAAKIB:

e Konu O6M1aAHAHHA 3HAXOAUTLCA B YACTKOBO abo MOBHICTIO po3ibpaHomy cTaHi ifa6o
BifcyTHiN (-i) noro komnoHeHT (-n) abo cknagosa (-i) yactuHa (-un);

e HEMOXNUBOCTI iieHTUdikyBaT O6naaHaHHa (konu 3 O6nafHaHHA 6yno BUAaNeHo abo
CTepTo Ha3By Mofeni, cepiiHnin Homep i/a6o IMEI);

e HeBiAMOBiIAHOCTI mopgeni, cepitHoro Homepa i/a6o IMEl NpUHATOrO Ha AiarHOCTUKY
obnagHaHHa O6nagHaHHI0 KnieHTa (Wwo 3a3HaueHi B yeky npo onnaTy O6nagHaHHA Ta
Mocnyru);

e HECNPaBHOCTI OCHOBHOI NAaTh, WO YHEMOXNUBNIOE ifeHTU(diKauilo 06nagHaHHa (3a
BHYTPILIHIM €NeKTPOHHNUM cepiliHuM HoMmepom a6o IMEI);

e HasABHOCTI BCTaHOBNEHMX B 06/1afHAHHI CKNAaA0BMX YaCTH, KOMNOHEHTIB 260 NPOAYKTiB
CTOPOHHIX BMPOBHUKIB (He Bif KomnaHil-BUpobHMKa O6nagHaHHA) i/abo HaABHOCTI
nowkKkomXeHHa O6nafAHaHHA BHACMIAOK BUKOPUCTAHHA TaKUX CKNAAOBMX UaCTUH,
KOMMOHEHTIB a60 NpPOAYKTiB;

e HAABHOCTI 03HaK uM Cnigie cnpo6 pemoHTy i/abo o6cnyrosyBaHHA (30Kpema,
OHOBJ/IEHHA 260 BHECEHHA 6YAb-AKMX 3MiH UM AOMOBHEHb A0 KOHCTPYKLIi MPUCTPOIO)
O6nagHaHHsA 0c060l0, AKa He € MnpeacTaBHUKOM KomnaHii CepBic-npoBangepa,
BK/IOYAOUY BUMALKN HASBHOCTI NOWKOMKeHb O61aAHaHHA BHACMIAOK TAKOTO PEMOHTY
i/a6o 06CcnyroByBaHHS;

e HAABHOCTI AedekTiB B pe3ynbTaTi NPUPOAHOro 3HoWeHHs O6nafHaHHA abo 3 iHwWol
NoB'A3aHOI 3 LM NPUUMNHIY;

e konu CepBic-npoBanaepy He BAAETbCA CKUMHYTW 3aaHUN KOA AoNycky abo naponb,
[leaKTUBYBATM O6NIKOBUIA 3aNUC UM BUMKHYTU iHWI 3aco6u 6e3neku, Wo 3anobiraoTb
HecaHKLioOHOBaHOMY focTyny Ao O65afHaHHA i/a60 oro neBHMX YHKLIN;

e HasABHOCTI BcepeAauHi abo 330BHI O6nagHaHHA 3abpyaHeHb i 3acMmiueHb, KOMax,
HasiBHOCTI pi3KuMx 3anaxis Big O6nagHaHHA a60 NOro KOMMIEKTYOUNX.

e AKWO O6nagHaHHA He npommno npoueaypy OLiIHKM BiAMOBIAHOCTI
O6nafHaHHSA BiACYTHE BiANOBIAHE MApPKYBaHHS. 8

1.1.5.1. PeMOHT PO3MNOBCIOMKYIOTbCA BUKIOUHO HA BiAHOBNEHHs EKC
O6nagHaHHs.

1.1.52. Npu BUKOHAHHI pemoHTy, Cepsic-npoBangep, 3a CBO'I
BMKOPWCTOBYBAT OPUTiHANbHI UM aHANOriYHi 3a TexXHiuH
3aMacHi YacTMHU YM KOMMEKTYUi Bif CTOPOHHIX BUPO6
BUPOBHMKA O6MaaHAHHSA). )




1.2

1.3.

1.4.

1.1.5.3. CepsBic-npoBangep He rapaHTye BifJHOBMIEHHS 3asABNIEHOr0 BUPOGHUKOM PiBHA NWMO Ta
BONOro 3axuleHocTti O6nagHaHHA, Nicns NPpoBefeHHs NOro PemMoHTy.

1.1.6.  LiHa nocnyr «CepBic +» - BapTicTb MoCnyr y rpowoBOMY BUPAXEHHi Y HaLioHaNbHIN BanoTi
YKpaiHW, WO BW3HAYAETbCA 3a uekom (uekamm) Ha i NpuabaHHA y MOMEHT npuabaHHSA
O6napgHaHHs KnieHTom y ToproBenbHin Mepexi MarasuHy. IHgekcauis uwiHu Mocnyr He
30iNCHIOETLCA Ta HE MOXXe 6YTU 3AiNCHEHa 3a XOAHUX YMOB, aHi Ha iHAeKC iHdnauil, aHi Ha Kypc
iHO3eMHMX BaNoT TOLLO.

1.1.7. LUiHa O6napHaHHA KnieHta - BapTicTb O6nagHaHHA KnieHTa y rpowoBOMY BUPAXKEHHI Y
HaLiOHANbHIN BanioTi YKpalHW, O BU3HAYAETbCA 3@ YeKOM (Yekamu) Ha Woro npuabaHHA y
MOMEHT nNpuabaHHa O6nagHaHHa KnieHTom y ToproBenbHin mepexi MarasunHy. lHaeKcauia WiHu
O6nagHaHHsA KnieHTa He 3[iMCHIOETbCA TA He MOXe 6YTW 34ilNCHeHa 3a XOAHMUX YMOB, a Hi Ha
iHaeKc iHd AT, @ Hi Ha KypC iIHO3eMHUKX BantoT TOLLO.

1.1.8.  EkcnnyaTtauinHi AKocTi - BnactmBocTi O6nagHaHHA, Aki 6e3nocepeaHbo BNAMBAOTb HAa MOro
KOPUCHY (DYHKLitO, BUKOPUCTAHHA i PyHKLiOHaNbHi XapakTepuctuku. fleekTn 30BHIWHbOMO
(ecTeTnuHOro) BUrNAAY, TaKi AK NOAPANUHMW, NOTEPTOCTI, CKONY, BM'ATUHU Ta leheKTN 3aX1CHOro
NOKPMUTTA TOLLO, HE BNUBAlOTb Ha pyHKLiOHaNbHiCTb O6naaHaHHA. TO6TO, BOHU He 3aBaXakTb
MOro BUKOPWUCTAHHIO Ta He 3MeHLWYOTb 1Woro edekTUBHICTb. BignoBigHo, Ui aedekTn He
BBA)XKAOTbCA eKcnayaTauinHummn skocTammu O61afgHAHHA | He NOTipWyoTb NOro yHKLiOHaNbHI
XapaKTepuUCTUKM.

1.1.9. 3amiHa O6nagHaHHA: 3amiHa O6nagHaHHA Ha CepTudikaT NPo NpaBo Ha 06MiH BiANOBIAHOrO
HOMiHany, sike BiANOBIAAE HACTYMHUM KpUTEpiAM:

e 06nagHaHHA MOXNMBO igeHTUdikyBaTu (3a Ha3BOKW Moaeni, cepinHum Homepom i/abo
IMEI);

e Mojenb, cCepinHUM Homep i/a6o IMEl NMpUAHATOro Ha AiarHOCTUKY 06/1agHaHHSA
Bignosigae O6nagHaHHO KnienTa (W0 3a3HaueHi B ueky npo onnaty O6nagHaHHA Ta
Nocnyru);

e O6nagHaHHA NpeacTaBieHe y MOBHIN KOMNeKTaLil BUPO6HUKA;

e (Q6nagHaHHA MOBHICTIO CMpaBHe, BK/OUalOUy MOBHY MpauLe3faTHiCTb akcecyapiB 3
KOMMNEeKTaLii BUpO6HUKA, TAKNX IK aKyMyNsATOPHI 6aTapei, kabeni Ta 3apsagHi NpucTpor;

e  BiACYTHi MeXaHiuHi nowkomKeHHA O6MagHAHHA TaKi AK TPILMHKM, CKOMK, CAiAN yaAApIB,
BM'ATUHN Ta iH., a60 AeeKTU, CMTPUUYMHEHI TAKUMU NOLIKOMXKEHHAMMY;

e  BiACYTHi cnian NoTpan/sAHHA PiANHU, OKUC/iB a60 KOPO3ii Ha BHYTPILLHIX 260 30BHILLHIX
enemeHTax O6nagHaHHSA, BKOUYAOUM €NEeKTPUYUHI Ta €1eKTPOHHI KOMMOHEHTU, @ TaKOX
AeheKTu, CNPUYNHEHT TAaKUMU ABULLLAMU;

e BiACYTHi O3HaKu MOpYlIEHb, Ha fAKi He PO3MOBCIMXKYETbCA Aif OiLiNHOI rapaHTil
BUPOBHUKQ;

e  BifCYTHi 0O3HAKM UK cniamn cnpob pemoHTy O6nagHaHHS;

e BIiACYTHIi CKNafoBi YaCTWHW, KOMMOHEHTW abo MPOAYKTU CTOPOHHIX BUPOBHUKIB,
BCTaHOB/eHi B 06naaHaHHi (He Big KOMNaHii-Bupo6HUKa O6naaHaHHA);

e BIifCYTHi O3HAKM HeKOPEeKTHOI pPo60oTKM BCTAHOBNEHOro Ha O6nagHaHHI 6Yyab-SKOro
nporpamHoro 3abesneveHHs;

e BiACYTHi 06niKOBI 3anucu, naponi Ta iHWi 3acobu 6e3neku, WO 3anobiraloTb
HecaHKLUioHOBaHOMY focTyny Ao O6nagHaHHA i / a6o NOro neBHUX PYHKLIN.

1.1.10. CepTudpikaTt npo NpaBo Ha 06MmiH, CepTudikaT - YHiKaNbHUIA KOA, WO HagaeTbcA KnieHTy y
BUrNAdi KoM6iHaLiT undp Ta/abo nitep Ta Hagae KnieHTy npaBo Ha 06MiH O6nagHaHHA KnieHTa,
wo 6yno nepepaHe Cepsic-npoBaigepy Ana 3amiHu, Ha HoBe O6nagHaHHA y ToproBesnbHin
mepexi MarasuHy 3rifHo HomiHany 3a3HaveHoro CepTudikaty. CepTudikaT Npo NpaBo Ha 06MiH
CTBOPIOETLCA Ta iCHYE B €NEeKTPOHHOMY BUIASAAI Ta NepeAacTbcs KNiEHTY y NopsaaKy Ta Ha yMoBax
faHoro floroBopy. O6miH CepTudikaTy npo npaBo Ha O6MiH Ha roTiBKOBi a6o 6e3roTiBKOBI
KOLITU HEMOXNUBUN.

3a fgaHum forosopom CepBic-npoBangep 3060B'A3yeTbcA 3a6e3neuntn KnieHTy HagaHHA Mocnyr B

Mexax CTpoky ix aiT (12 micauis Big aaTy npuabaHHa Mocnyr), WNAXOM NpoBefeHHs 3amiHn O6nagHaHHA

a60 BiaNoBiAHOro ogHOPa30BoOro PemMmoHTy O6nafHaHHA ¥ pa3i BUXoAYy NOro i3 nagy. BapTicTb PeMOHTY

He Mmoxe nepeBuuyBatn LiiHy O6nagHaHHA KnieHTa. Mocnyrm HapakoTbca CepBic-npoBanaepom

BiANOBIAHO 40O YMOB Ta NOPSAAKY, BU3HAUEHOMY AaHUM [JOrOBOpPOM.

JaHun [loroeip € NOroBOpoM MPUEAHAHHS BiANOBIAHO A0 cTaTTi 634 LMBinbHOro Kope

KnieHT npuegHyeTbCA [0 AaHOro [JoroBopy B LifIOMY LIAAXOM ONAATKU WiHK Mocnyr an

L0 CBiAYMTb NPO NOBHe Ta 6e3yMoBHe NpUNHATTA (akuenT) KnieHToM ycix ymoB g

canTi CepBic-npoBaiifepa 3a nocunaHHam: www.ektaservice.ua. Mepea npunHSTY mak RN R,
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http://www.ektaservice.ua/
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2. NOPAAOK HAAAHHA nocnyr
Mocnyru HapatTbes CepBic-NpoBaWAepoM nuile Micns BiANOBIAHOro 3BepHeHHs KnieHTa po Cepsic-
npoBangepa i3 3aaBot Ha PeMoHT a6o 3amiHy O6nagHaHHA Ta OTPMMAHHA Big KnieHTa O6nagHaHHs, Wo
nepefaeTbcs y NOPSAAKY Ta Ha yMOBaX, BCTAHOBMEHNX AaHMM [loroBopoMm. 3pa3ok 3asiBuM Ha PemMoHT
(3aminy) O6nagHaHHA MmicTutbea y [logaTky N2 no gaHoro [lorosopy. 3asBa MoXe 6yTu HanucaHa
BNACHOPYY, afie NOBMHHA MiCTUTK AaHi, aHANOriYHi BCTAHOB/IEHOMY 3pa3Ky.
CepBic-npoBangep Ma€ npaBo HagaBatu lMocnyru ocobucTo abo WNAXOM 3a/lyYeHHs AN HAJAHHS
Mocnyr TpeTix oci6, npu ubomy CepBic-npoBanaep 3aNMILAETLCA BiNOBIAANbHUM 32 HaNeXHe HalaHHA
Mocnyr KnieHTy 3a flaHMM [JOroBOPOM.
Cepsic-npoBangep Hagae Mocnyru, nepeabaveHi ymosamy Lboro [loroBopy, Ha NiAcCTaBi 3BEPHEHHS
KnieHTa Ha PeMOHT a60 3amiHy O6nagHaHHA y NopsALKY, WO BU3HAYEHWN JAHUM [LOrOBOPOM.
V BUNagKy BUHMKHEHHS Heo6XigHOCTI PeMoHTY a60 3amiHu O6nagHaHHsA, KNieHT caMoCTiNHO Haacunae
O6nagHaHHSA 3a agpecoto: M. KuiB, BigaineHHs TOB «HoBa MowTa» N95, oTpumyBay: TOB «EKTA CEPBIC»,
TenedoH oTpumysaya: +38 (067) 323-57-97 (onnarta nepecnnaHHa NoKNaaaeThea Ha Cepeic-npoBaiaepa)
a60 0cobmMcTo AOCTABNSAE BignoBigHe O6nafAHaHHA 3@ MicL,e3HaxXoAXeHHaM CepBic-npoBaiaepa, a came:
M. Kuis, Byn. linoBa, 5, kopnyc 2, nitepa B1.
Pasom i3 O6nagHaHHAM, KNieHT Haacunae/Haga€ HaCTyMHi JOKYMEHTU:
e 3aaBy Ha PemoHT (3amiHy) O6naaHaHHs (3rigHo JoaaTky NO2);
Komito ¢hickanbHOro ueka nNpo onsaTy BapTocTi 06nagHaHHs i Nocnyr;
e eKCMNyaTauiiHi JOKyMeHTM Ha O61agHaHHS;
e OpUriHAN 3aMOBHEHOT0 rapaHTINHOTO TA/IOHY Big BUPO6HMKA O6nagHAHHS.
O6nagHaHHA HAACMNAETbCA/HAAAETbCA Y MOBHIN KOMMNMeKTauil 3i 36epexeHHAM YNakoBku. B
KOMMMEeKTaUilo MOBUHHI BXOAWTM OPWriHaNbHi akcecyapu Big BuUpo6bHUKa O6nagHaHHA. Mepen
BignpaBkoto O6naaHaHHA KNieHT 3060B’A3aHNIA 34iNCHUTY NiaroToBKy O6MafHAHHSA, WO BKNOYAE: BUXIA
3 ycix 06niKOBMX 3anuCiB, CKWGAHHA NaponiB Ha 06/1agHaHHI, WO HAACUNAETbCA, NepeBipKa BiACYTHOCTI
B O6nafHaHHI CiM-KapT, KapT nam’aTi, 3aXUCcHOi NNiBKKM Ta/abo 3axMCHOro ckna Ha O6nagHaHHi. 3a
noTpe6u, PeKOMEHAYETbCA CKOMiloBaTU yci AaHi Ta iHdopmauilo, wo 36epiraetbcs y nam'sTi
O6nafHaHHA, BKAOUYAOUM gOKyMeHTH, hoTorpaddii, My3nuHi dannm Towo. lpu HAsABHOCTI BCepeauHi
a60 330BHI O6nagHaHHA 3a6pyAHEHb Y 3aCMiueHb, KOMax, HAABHOCTI Pi3Kux 3anaxie Big O6/1aiHAHHSA
a6o 1MOro KOMMNAEKTyruux, KnieHT 3060B'SI3aHWUI BXUTW HEOO6XiAHMX 3aXO4iB OO0 OYMNLLEHHS
O6nafHaHHA BiAg Pi3KMX 3anaxis, 3abpydHeHb 4K 3acMiuyeHb i BUAANIEHHS KOMaxX A0 BiAMpaBKU
O6nanHaHHa CepBic-npoBanaepy.
VBATA! CepBic-npoBaiiep He rapaHTye Ta He 3a6e3neuye BiaCyTHiCTb pyU3nKy BTpaTu iHhopmauiiTa/abo
AAHUX, WO 36epiratoTbca Ha HoCiAX iHopmauii O6nagHaHHA, Mig yac peMoHTy. [laHi, Wo MIiCTATbCA Ha
Hociax iHchopMmauii O6nagHaHHA, MOXYTb 6YyTU BuaaneHi, 3amiHeHi Ta/a6o nepedopmaToBaHi B npoLeci
BMKOHAHHA pPeMOHTY. B O6nagHaHHIi, WO MOBEPTAETbCA MiCNA BUKOHAHHA PEMOHTY, MOXYTb 6yTu
BCTAHOB/IEHI MOYATKOBI 3aBOACbKI HACTPOWKMU 3 ypaxyBaHHAM 3aCTOCOBHUX OHOBJEHb. Y MpoLeci
pemoHTy CepBic-npoBangep Moxe BCTAHOBUTU OHOBJIEHHSI CUCTEMHOTO NMPOrpaMmHOro 3abesneueHHs,
YHAC/iAOK YOro BifHOBUTM 6ifbll paHHIO BEPCilo TaKOro NMporpamHoro 3abesneueHHs Ha O6nagHaHHi
6ye HeMOXNMBO. [porpamm CTOPOHHIX PO3PO6HUKIB, YCTaHOB/MEHI Ha O6nagHaHHi, MOXYTb CTaTu
HecymicHUMKU abo He npautoBatm 3 06MagHaHHAM MiCN OHOBMEHHS CUCTEMHOro MPOrpamHoOro
3ab6e3neveHHs. KnieHTy JoBeAeTbCsA CaMOCTINHO BiAHOBWTM BCi iHWI Mporpamu, AaHi Ta iHcopmauito.
VYmoBU HagaHHA Mocnyr He nepef6ayaloTb BiAHOBNEHHA Ta NOBTOPHE BCTAHOBJ/IEHHSA IHWMUX NpoOrpam,
AaHuX Ta iHdopmauii Cepeic-npoBaaepom.
Y BUNAAKy HEBMKOHAHHA KNi€HTOM ycix BUMOT, BKasaHux y nn. 2.5.-2.6. [loroBopy, CepBic-npoBanaep
Ma€ Npaso BiAMOBUTM KnieHTY y HagaHHi Mocnyr. Micns BUKOHAHHA KNiEHTOM YCiX BUMOT, BKa3aHuX y nn.
2.5.-2.6. loroBopy, KnieHT moxxe NOBTOPHO 3BepHyTUCA A0 Cepsic-MpoBangepa Ans oTpumaHHsa Mocayr
y MeXax CTpoKy aii floroBopy. Y BUnagky, AKWO KnieHT He BMKOHAB y NOBHOMY 06CA3i BCi BUMOry nn.
2.5.-2.6. loroBopy, Cepsic-MpoBangep noepTae oTpumaHe O6nagHaHHA KNieHTy Ta BiAMOBNSAE NOMy Y
HadaHHi Nocnyr.
JokymeHTOM, WO nigTBepAXye nepexiag O6nagHaHHA Big KnieHta go Cepsic-npoBangepa Ta CTaH
O6nafiHaHHA, € JOKYMEHT NPO 34iNCHEHHS NepecusiaHHsa, OTPUMAHWIA Yy BiANOBiAHOMY BigaineHHi TOB
«HoBa MowTa» Ta/a6o AKT npuiimaHHA-nepegadi O6nagHaHHA, nignucaHun mix Cepeic-npoBangepom
Ta Knientom (Oomatok N23). KnieHT mae npaeo nepef BignpaBneHHAM O6MagHaHHA 3anpocuTn y
npe/cTaBHuKa Kyp'€pcbKoi cnym(m BiANpaB/ieHHs NPOBECTM 30BHIilWHIN ornag O6/1aiHAHHA | BKA3aTh y
HaKMaZHIN KOMEHTap Npo Bi3yanbHUW ctaH O6nagHaHHA, Ta 34incHUTU OTO(IKCALIID 30BHIWHBOIO
cTaHy O6nagHaHHs, npu LbOoMy Taka ¢hoTodikcauis Bknouae doTorpadyBaHHS
O6nafgHaHHSA; 3a3HAYEHHSA Ha KOXHIiN poTorpachii O6nafgHaHHA AaT CTBOPEHHS T
Ma€ criBnagaTu 3 AaTolo BignpaeneHHs O6naaHaHHs CepBic-npoBangepy.
Yci npeTeH3ii go CepBic-npoBanaepa WOAO 30BHiWIHbOro cTtaHy O6nafHaHH
MoBepHeHHs KNieHTy 3 NiAcTaB, 3a3HaueHux y [loroBopi, NpunMatoTbCs 4O PO3r
KnieHToM HaknagHoi 3 BiANOBIAHMM KOMEHTApeM Mpo Bi3yanbHUN CT3
BULLEe3a3HaUeHuMn hoTorpadisimu 30BHIWHbOrO cTaHy O61afHaAHHS.
Micna oTpumaHHA O6nagHaHHA, CepBic-npoBanaepom NPOBOAUTLCS fiarHg
un nignarae O6nagHaHHA 3amiHi a6o PemoHTy 3rigHo n. 1.1.4., n. 1.15:




NpoBefeHHs AiarHOCTUKM CTaHOBUTb 5 (N'ATb) po60oUMX AHiB.

2.11.1. CTOpOHU BMU3HAIOTb, L0 CTPOK NPOBEAEHHSA AiarHOCTUKN MOXe 6YTU MOAOBXEHO Y BUNAAKax, KONu

Cepsic-lMpoBangep He MOXXe BUKOHATU JiarHOCTWKY NPOTATOM 3a3HAY€HOr0 TePMiHY 3 06'EKTUBHUX
MPUYKH, TaKMX K TeXHiYHi abo iHWi Henepea6aueHi 06CTaBUHM, WO NEPELLKOLKAIOTb WBUAKOMY
BUKOHaHHIO NOCAYT.

2.11.2. Y BMMNaAKY NOJOBXEHHA TepMiHy NpoBefeHHs giarHocTuku, Cepeic-MpoBangep 3060B'A3yeETbCA

nosigomuTu KnieHTa npo 3aTPpMMKY Ta HaAATW HOBUWN OYiKyBAHWUI TEPMiH NPOBEAEHHS AiarHOCTUKMU.

2.11.3.  KNi€HT NOroaXyeTbCs, WO NOJ0BXKEHHA TePMiHY NPOBeAEeHHS AiarHOCTUKMN He MoXe 6YTKW NifCcTaBo

Anda BigmoBu Big onnatu Mocnyr.

2.11.4. Ha Tou uac, konum 06nagHaHHA NMPOXOAUTb AiarHOCTMKY abo pemoHT CepBic-npoBaiepom, iHle

2.12.

O6nagHaHHA Yy KOpUCTyBaHHA KnieHTa He HAQAETbCA.
Micnsa piarHocTuku O6nagHaHHA CepBic-npoBangep NPUMaE OAHE i3 HACTYMHUX PilleHb:

2.12.1. a6o npo npoBefeHHs PemoHTy O6nagHaHHS;
2.12.2. a6o npo BiAMOBY y HaaaHHi Mocnyr;
2.12.3. a6o npo npoBeaeHHs 3amiHu O6nagHaHHS.

2.13.

PiweHHs Cepsic-npoBangepa, BM3HaueHe N. 2.12. [loroBopy, 03BY4yeTbCs KNi€HTY npencTaBHUKOM
Cepsic-MNpoBanaepa B TeneoOHHOMY pexumi, abo HaacunaeTbcs KNiEHTY O4HMUM i3 HACTYNHUX cNoco6iB:

2.13.1. a6o wnaxom SMS-noBigoMmneHHa Ha MOGiNbHUI HOMep KNieHTA, BKa3aHU HUM Npu 3BEPHEHHI A0

Cepsic-npoBaiigepa.

2.13.2. a6o y NUCbMOBOMY BUINAAI Ha eNeKTPOHHY abo NOWTOBY agpecy, siKi BKasaHi KnieHTom npwu

3BepHeHHi go CepBic-npoBanaepa.

2.13.3. abo wnaxom nosigomneHHsa Ha Viber [ Telegram / WhatsApp, SiKuii 3apeecTpoBaHo 3a MO6iNbHUM

2.14.

2.15.

HoMepoM Kni€HTa, o BKa3aHMN HUM NpU 3BepHeHHI go CepBic-npoBanaepa.

Y pasi NpuiHATTA pilleHHsa Npo npoBeAeHHA PeMOHTy O6naAHaHHA, CepBic-NnpoBanaep NpUCTynae Ao
HafaHHsA [ocnyr Wnaxom 34iNcHeHHs PemoHTy O6nagHaHHs. PeMOHT O6nafHaHHA 34iNCHIOETHCA
CepBic-npoBangepom npoTarom 14 (YOTUPHAAUATU) KaneHAAPHMX AHIB i OBUNC/IOETBCA 3 MOMEHTY
npunHATTA CepBic-NnpoBangepom piweHHs nNpo PemoHT. AKWo nig yac PemoHTy 6yae BUSIBNEHO, WO
CepBic-npoBangep He Moxe Hagatu Mocnyru npotarom 14 (YOTUPHAAUATM) KaneHAapHUX AHIB 3
MOMEHTY NMPUNHATTA PilleHHS NP0 PeMOHT, CTPOK HajaHHA Mocnyr moxe 6yTH MOAOBXEHO 3a YCHOI
3rogoto KnieHTa.

Micna 3akiHueHHs PemoHTy CepBic-npoBangep noseptae O6nagHaHHA KnieHTy ogHUM i3 HaCTynmHuMX
Cnoco6is:

2.15.1. ab6o wWnsaxom nepeaadi BiapemoHToBaHoro O6nagHaHHA ocobucto KnieHTy 3a aagpecoto: M. Kuis, Byn.

[linosa, 5, Kopnyc 2, nitepa B1, npo 1o CTopoHamMu NignucyeTbcs AKT NpUAMaHHA-nepeaayi HagaHnx
nocnyr Cepsic-npoBaigepa (fosatok NO7) Ta AKT npuiimaHHa-nepenadi (noBepHeHHs)
O6napHaHHs (JoaaTok No6);

2.15.2. abo Ha aapecy BigaineHHs TOB «HoBa MowTa», 3 AKOro 3fiMicHIOBanacb BignpaBka O6nagHaHHA

2.16.

2.17.

2.18.

KnieHToMm. Mpun uboMy, LOKYMEHTOM, L0 NiATBEpAXYE nepexia O6naaHaHHs Big Cepsic-MpoBangepa
o KnieHTa, a Takox ¢hakT HapgaHux Cepsic-npoBangepom Mocnyr 3 pemoHTy O6nagHaHHs, €
JIOKYMEHT Mpo 3AiNCHEHHS nepecunaHHs, OTPUMAHUN y BignoBigHOMYy BigdineHHi TOB «HoBa
MowTa». CTopoHamu A0AaTKOBO, ane He O060B'A3KOBO, MOXe MignucyBaTUCs AKT MpPUNMaHHSA-
nepenaui HagaHux nocnyr Cepsic-nposanaepa (Joaatok No7).
FapaHTiNHUIA CTPOK Ha PemoHT (06’em BMkoHaHux CepBic-npoBangepom pobiT Ta BMKOPMCTaHi npw
nposefeHHi PeMOHTY 3anacHi yacTuHu) cknagae 1 (oauH) KaneHaapHUil Micaub NOYMHaUM Bif AaTw
3aKiHUEHHS PeMOHTHUX po6iT, Wwo HagaBanucs CepBic-npoBangepom wono O6nagHaHHA. KLU0
PEMOHTHi po60TU NpOBeAeHi HEHANEXHNUM UMHOM, KNiEHT 3060B'A3aHNI NPOTATOM rapaHTinHOIO CTPOKY
Hanpaeutu CepBic-NpoBaWaepy MOTUBOBAHY BiAMOBY Bif NPUUHATTA NOCAYr Yy NUCbMOBOMY BUNALI.
AIKLLO NPOTSAroM BKa3aHOro CTPOKY KMi€HT He HanpaBnsie MOTUBOBAHY BiAMOBY, Mocnyrn BBaXakTbCs
HafaHUMU HANEXHUM YNHOM.
V pasi NnpuiHATTA pilleHHA NPOo BiAMOBY Yy HaAaHHI Mocnyr y 38'A3Ky 3 TUM, Wo O6nagHaHHA He nignarae
PemMOHTY a60 3amiHi 3rigHo ymoB n. 1.1.4., n. 1.1.5,, n.1.1.9. florosopy, O6nagHaHHA MOXe 6yTV NOBEPHYTE
Cepsic-npoBaiigepom KnieHTy B nopsiaKy nepeabaveHomy n. 2.16. lorosopy.
V pasi, konu Cepeic-npoBaiifep He Moxe Hapgatu Mocnyru uyepes BiACYTHICTb 3anuacTuH Aans
O6napHaHHS, iHWi He3aneXHi Bia CepBic-npoBaiaepa npuunHN a6o y pasi, konu KnieHT BigmoBnseTbea
Bifi NPOAOBXEHHA CTPOKY HaAaHHA Mocnyr, KNieHT Mae npaBo Ha noBepHeHHs LiHn Mocnyr «CepBic +»,
cnnaveHunx 3a AaHnm [1oroopom, WnAxom 3BepHeHHs 0 CepBic-npoBangepa 3a HOMepom TenegoHy 0-
800 305-122 ana po3ipBaHHA ﬂorosopy Ta OTpUMAHHA 100% (cta BIJJ,COTKIB) BIJJ. i 1)

rpowoBux kowTis (JogaTok No4). [lo 3aABM 404a0TbCA:
e KoMis ueka (4ekis) Npo onnaty BapTocTi O61agHaHHA Ta WiHn Mocnyr «CepBi
e Konia nacnopTa (BCi 3aN0BHEHI CTOPiHKN);

e konis IMH; THIKay iy,
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2.20.

2.21.

2.22.

2.23.

2.24.

3.1

3.2

3.3.

3.4.

4.1.

5.1.

5.2.

5.3.

CepTudikaTy Npo npaBo Ha 06MiH KoMmneHcye KnieHTy 70% (cimaecaT BiacoTkis) Big LliHM o6nagHaHHS
KnieHTa. Micns HagaHHa KnieHTy CepTudiikaty npo npaBo Ha 06MiH, Mocnyrn BBaXaTbCA HAZAHUMM
HaNeXHUM YMHOM, a 3060B'a3aHHA CepBic-npoBangepa 3a [OroBopoM MPUNUHAKTLCA, NPU LbOMY
npaBo BNAacHOCTI Ha O6nagHaHHA nepexoanTb Ao Cepsic-MpoBangepa. Mig yac HagaHHs CepTudikaty
npo npaBo Ha 06MiH, MiX KnieHTom Ta CepBic-npoBaniaepom 40OAATKOBO, afe He 060B'A3KOBO, MOXe
nignucysatmca AKT NpuiiMaHHA-nepeaadi Haganux nocnyr Cepsic-nposaigepa (Joaatok NO7).
CepTudikaT Npo NpaBo HA O6MiH B eNeKTPOHHOMY BUTNsAi HAJAETbC KNiEHTY OfHMM i3 HACTYyMHUX
cnoco6is (abo Kinbkoma 0fHOYACHO):
e LWMAXOM CMC-MOBIAOM/EHHA HA Homep TenedoHa KnieHTa, BKa3aHWM y 3asBi Ha PeMOHT (3amiHy)
O6nagHaHHS;
e wnAxom nosigomneHHa y mecenmxepi (Viber/WhatsApp/Telegram), skuil 3apeecTpoBaHO 3a
MOGiNbHUM HOMepOM KNi€HTa, WO BKa3aHUil y 3asBi Ha PeMoHT (3aminy) O6nagHaHHS;
e LUMAXOM e/IeKTPOHHOIO /INCTA Ha eNleKTPOHHY agpecy KnieHTa, BKasaHy y 3asBi Ha PeMOHT (3amiHy)
O6nagHaHHSA.
KnieHT MoXe BiAMOBUTUCA Bif BUKOPUCTaHHS CepTudikaTty Ta NoBepHYTU cBO€ O6/1afHAHHS NPOTArOM
2 (nBOX) po6ouux AHIB 3 AHA OTpuMaHHA CepTudikaty. Ana uboro KnieHt Hagcunae Ha agpecy Cepsic-
npoBaiiaepy NMCbMOBY 3aABYy Npo noBepHeHHA O6nagHaHHA (JogaTok N26), npu ubomy O6nagHaHHA
MoXe 6yTu noBepHyTe KnieHTy B nopsaaKy nepeabéaveHomy n. 2.15. loroBopy.
Mpu ubomy, CepTudchikaT Npo NpaBo Ha 06MiH aHynETbCs CepBic-npoBangepom. Mpu BigmoBi KnieHTta
Bif, CepTudikaty nocnyru Cepsic-npoBanjepa 3a AaHuMM [lOrOBOPOM BBAXKAKTbCA BUKOHAHUMU Y
MOBHOMY 06cA3i. Y pasi nopylweHHss KNieHTOM CTPOKy BiAMOBM, BKa3aHOI y AAHOMY MyHKTi [Jorosopy,
BiZIMOBA He NPUIMAETbCA Ta O6NagHaHHA He MOBePTAETLCS. BigmoBa Big BUKopucTaHHsa Ceptudikarty Ta
noBepHeHHs O6nagHaHHA KMiEHTA MOXNMBO BUK/KOUYHO Yy BUMAAKY, SKWO KMiEHT He CKOpuMCTaBcs
BMAAHUM oMy CepTudikaTom.
Y pasi, konu KnieHT 6e3niAcTaBHO BiAMOBUBCS NPUNHATK CBOE O6nagHaHHA Ta/ab6o 6yB BiACYTHIN y
NorofkeHy Aaty noBepHeHHA O6nagHaHHA MicnA AiAarHOCTMKM / PeMOHTY, a TakoX npoTtarom 30
(TpMauATM) KaneHgapHWX AHIB 3 MOMEHTY MOro MMUCbMOBOrO MOBIAOMNEHHA He 3'ABUBCHA 3a CBOIM
O6nagHaHHaAM, O6MafHAHHA MigNArae peanisauii. 3a paxyHOK BUPYYEHUX Bif NpPoOAaxy TaKoro
O6nagHaHHA KowTis CepBic-NnpoBanAep NOKPMBAE BUTPATK Ha IOTr0 peanisalito Ta 36epiraHHs.
Byab-siKi BACHOBKU CEPBICHUX LEHTPIB, PEMOHTHMX NiANPUEMCTB Ta iHIWIMX YCTAHOB, SIKi OTPUMYIOTbCS
KnieHTOM caMOCTiNHO, He CTBOPIOIOTL XXOAHUX 3060B’'A3aHb Ans CepBic-npoBanepa, 0OAHaK Ha po3cya
CepBic-npoBamngepa MoXxyTb 6paTUCA HUM [0 yBaryu Npu HagaHHi Nocnyr 3a gaHum 1oroBopom.

3. WIHA TA NOPAAO0OK PO3PAXVHKIB
Lina Nocnyr CepBic-npoBaigaepa 3a AaHuM [JloroBOpoM BU3HauaeTbes y loaatky N21 o uboro [lorosopy
«Mepenik 06nagHaHHA, LiHKX Ta CTPOK HaAaHHs nocnyr CepBic-npoBangepa.
UiHa Mocnyr CepBic-npoBangepa cnnauyerbcsa KnieHTom B Kacax TopriBenbHoi mepexi MarasuHy npu
npuabaHHi O6nagHaHHA Ta NpU NpUEAHaHHI KnieHTa ao uboro lorosopy.
Onnarta Mocnyr Cepsic-npoBaifepa 3a faHMM [JOroBOpPOM 3[iMCHIOETbCA Y HALIOHANbHIA BanoTi
YKpaiHW — rpUBHiI.
JaHnin [loroBip HabyBa€ UMHHOCTI Ta BBAXAETbCA YKNALEHUM HA HACTYNHUWA [eHb 3 MOMEHTY
npueaHaHHs KnieHta go uboro loroBopy wnaxom onnatu KnieHtom wiHm Mocnyr CepBic-npoBangepa y
noBHOMY 06Cs3i y NopsaKy, BCTaHOBAeHOMY n. 3.2. Ta 3.3. [loroBopy.

4. \AEHTUDIKALIS KNIEHTA TA MOro NPUEAHAHHSA A0 AOrOBOPY
Micna npuegHaHHa KnieHTa fo uboro floroeopy B 6a3i CepBic-npoBaigepa CTBOPIOETLCS YHIKANbHUN
ingmBigyanbHuin Homep (Hapani — ID), BHOCUTbCA iH(hopMaLia Npo cepinHuin Homep/IMEI O6nagHaHHA
3a AKUMIN Y ManbyTHbOMY iaeHTUiKyeTbcs KnieHT/O6MagHaHHS, Ha AIKOTO/sIKe PO3NOBCHOKYETLCA Ais
AaHoro [lorosopy.

5. CTPOK Aii AOrOBOPY
CTpoKk pfii [JoroBopy MOYMHAETHCS 3 MOMEHTY MOr0 YyKNafaHHA Ta TPUBAE MPOTArOM CTPOKY, LLO
BignoBigae UiHi onnaueHux KnieHtom Mocnyr Cepeic-npoBangepa BignosigHo oo Aoaatky N21 Ao uboro
[oroBopy «Mepenik o6nafgHaHHA, LiHN Ta CTPOK HafaHHA nocnyr CepBic-npoBaigepar.
MpoTarom 14 (YOTUPHAALATN) KaneHAAPHUX AHIB 3 MOMEHTY yKNnajeHHa aaHoro [lorosopy Ta Mocnyr
Cepsic-npoBaingepa KnieHT moxe BigMoBUTUCA Bif AaHOro loroBopy B OAHOCTOPOHHbOMY MOPAAKY.
Taka OQHOCTOpPOHHA BiAMoBa KnieHTa Big AaHoro [oroBOpy MOX/UBA BUKIOUHO Y_BUEREKY, AKLWO
Mocnyrn chakTMUuHO He 6ynn HagaHi CepBic-npoBangepom. Y BUNaaKy Takoi oAHOCEEE AN
Big uboro [lorosopy KnieHT Ma€e npaBo Ha NoBepHeHHs LiHu Mocnyr Cepsic- npOB
JaHUM ,Elorosopom Wnsxom 3BepHeHHs fo Cepeic-npoBangepa 3a HOMEepOoM Te
Ana posipBaHHA [loroBopy Ta oTpuMaHHA 100% (cTo BimcOTKiB) Big UiHW, 5
Mocnyru.
FpolwoBi KOWTK NOBepTaloTbcA KMieHTy Ha NiAcTaBi 3asgBM NPO NOBEPHEHHS, TP
No4). [lo 3asBU AOAAIOTHCA:
e KoMif ueka (4ekiB) Npo onnaty BapTocTi O6nafHaHHA Ta WiHK Mocayr «CepB|c +»; e




5.4.

6.1.

6.2.

6.3.

7.1.

7.2

7.3.

1.4,

7.5.

7.6.

8.1.

8.2.

e Konia nacnopta (BCi 3aN0BHeHI CTOPiHKN);

e Konia IMH;

e KOMif akTa 3 MarasuHy (y BUNnaaky nosepHeHHs O6nagHaHHA 4o MarasuHy).

Micna 3akiHYeHHs TepMmiHy Ail uboro [orosopy [oroBip BBaxaTbCs MPUNUHEHUM. Y BUMNALKY
HEMOX/INBOCTI BMKOHATW [oroBip 3 BUHM Kni€eHTQ, CTOPOHU KepyloTbCA MOMOXEHHAMU 4. 2 cT. 903
UmBinbHoro Kopekcy YkpaiHu. Mpu LboMy, O HEMOX/INBOCTI BUKOHAHHSA [IOrOBOpPY HaNexuTtb, y TOMY
uncni, BiACYTHICTb XOAHMUX 3BepHeHb KnieHTa po Cepsic-npoBanjepa NpoOTArOM CTPOKY Ail Lboro
[Jorosopy.

6. BIANOBIAANIbHICTb CTOPIH TA BUPILLEHHS CMOPIB

JaHuin [loroBip nianarae perynoBaHHIO Ta T/YMAueHHIO BifNOBiAHO A0 YMHHOrO 3aKOHOAABCTBA
YKpaiHu.

byab-fAKi cnopu Ta po36iXHOCTI, Wo npamo a6o OnocepeaKOBaHO CTOCYIOTbCA UM BUN/IMBAIOTD 3 LbOTO
,Eloroeopy, CTOpOHI/I MOXYTb BVIpILLIyBaTI/I WSIXOM NeperoBopis.

Byp,b AKUIA Crip, WO BUHWUKAE BiJHOCHO LbOro ,Elorosopy Ta/abo y 3B'A3KY 3 HUM, i He MoXe 6yTu
BupilweHn CTOPOHAMI LW/IAXOM MeperoBopis, NiAnArae nepegayi Ha po3rnam i ocTaTouHe BUPiLIEHHS
[0 opraHiB cygoBoi Bnaau YKpaiHU y nopsaAKy NiAcyaHOCTi, BCTAHOBNEHOI UNHHUM 3aKOHOAABCTBOM
YKpaiHu.

7. OBCTABWHW HEMEPEBOPHOI CUNN (®OPC-MAXXOPHI OBCTABUHMN)
CTOpPOHM 3BiNbHATLCA Bif BiAMNOBIAANbHOCTI 33 YaCTKOBe a60 NOBHE HEBWKOHAHHA 3060B'A3aHb MO
AincHomy [loroBopy, SIKLLO NOBHE a60 YaCTKOBE HEBMKOHAHHS TaKMNX 3060B'A3aHb ABMAETHCA HACTIAKOM
Aii 06CTaBMH HenepebOpHOi cunKU, WO O6G'EKTUBHO YHEMOXJIMBIIIOOTb BUKOHAHHA 3060B'A3aHb,
nepeg6ayeHmx ymosamu [1orosopy.
dopc-MaKopHUMN 06CTaBUHAMM (06CTaBUHAMM HenepebopHOT CUMN) € HAA3BMUYANHI Ta HEBIABOPOTHI
06CTaBUHM, WO O6G'EKTUBHO YHEMOX/MBAIOTb BUKOHAHHA 3060B’'A3aHb, nepegd6ayeHnx ymoBamu
Jlorosopy, a came: 3arpo3a BiliHU, 36pOVHNI KOH(NIKT abo ceprio3Ha Morpo3a TaKoro KOHGMIKTy,
BK/lOUAOUM ane He O6MEeXyuncb BOPOXMMU aTakamu, 6nokagamu, BiCbKOBUM em6apro, pAii
iHO3eMHOr0 BOpOra, 3aranbHa BincbKoBa M06ini3allif, BiCbKOBI Aii, oronolleHa Ta HeoronouieHa BilHa,
BINCbKOBUW CTaH, Ail CycninbHOro Bopora, 36ypeHHs, akTu Tepopusmy, AMBepcii, nipatcTea, 6e3naau,
BTOPrHEHHs, 610Kafa, peBoOMOLiA, 3aKONIOT, MNOBCTaHHSA, MACOBi 3aBOPYLWEHHS, BBEAEHHS
KOMEHJAHTCbKOI FOANHU, eKCIponpiaLis, NPUMYCOBe BUSTyYEHHS, 3aX0NNeHHA NigNpuUEMCTB, pPeKBi3uLis,
rPOMafiCbKa fleMOHCTpaLin, 61okKaaa, CTpank, aBapis, NpoTUNpaBHi Ail TpeTix oci6, enigemisi, KAPAHTUH,
noXexa, BMOYX, TpUBani nepepeum B po6OTI TPAHCMOPTY, €NeKTPONOCTaUaHHsA, 3aKPUTTH MOPCbKUX
NpoTok, embapro, 3a6opoHa (o6bmexeHHs) ekcnopTy/iMnopTy Towo, 6yab-AKOi 3a60poHM abo
06MEeXEeHHS rpoLOBMX PO3paxyHKiB HalioHanbHUM 6aHKOM YKpaiHW, @ TAKOX BUKMNUKAHI BUHATKOBUMM
MOrOAHUMU YMOBAMM | CTUXINHUM IUXOM, @ CaMe: CUMIbHUIA WITOPM, LMKIOH, yparaH, TOpHago, bypesin,
MOBiHb, HArPOMAMKEHHS CHiry, Oxenepb, rpaf, 3aMOpPO3KW, 3amMep3aHHs MOpS, MPOTOK, NOPTIB,
nepeBanis, 3eMNeTpyc, 6IMCKABKA, NOXEXa, MOCyXa, NPOCiAaHHS i 3CYB I'PYHTY, iHWWI CTUXINHI NMXa TOLLO.
Y BMNAfKy BUHUKHEHHA 06CTaBUH Henepe6opHOl cunu, CTOpOHa, WO 3a3Hana Ix BNAUBY, MOBUHHA
HeramHo 3a AONOMOrow 6yAb-aKMX AOCTYMHUX 32C06iB MOBILOMUTM NPO TakKi 06CTaBUHM iHWY CTOPOHY
Yy MaKCMManbHO CTUCAMIA CTPOK (ane He ni3Hiwe TPbOX Po60OYMX [AHIB), HAMPaBUBLUM MUCbMOBE
MOBIJOMNEHHSI NMPO HACTaHHS TaKUX O6CTABWMH, B TOMY UUCAi LUASXOM PO3MILLEHHS BiAMOBiIAHOrO
oronoweHHs Cepsic-npoBaigepom Ha caWTi 3a nocunaHHam: www.ektaservice.ua, a nicna ix
NPUMNUHEHHS — HeraiiHo, ane B 6yAb-AKOMY BMMNAAKY He Ni3Hiwe 3 (TpboX) pO60UMX AHIB 3 MOMEHTY, KON
CTopoHa Ai3Hanacb a6o NoBUHHA 6yna Ai3HaTUCA NPO NPUMNUHEHHS, MMCbMOBO MOBILOMUTY MPOTUNTEXHY
CTOpPOHY MpO iX NPUMNUHEHHSA, B TOMY YMCAI WASXOM PO3MilLeHHSA BiAMNOBIAHOro oronolweHHs Cepsic-
npoBanAepoM Ha CalTi 3a NocMnaHHAM: www.ektaservice.ua.
JlocTaTHIM JOKa30M il 06CTaBUH HenepebopHOT cMnmn byae AOKYMEHT, BUAAHUN TOProBO-NpPOMUC/IOBOID
nanatot YkpaiHu (perioHanbHOK0 NanaTtow), iHWWUM KOMMETEHTHUM OPraHoM, pilleHHA OpraHis
AepXaBHOI BNaau, OpraHie MicLLEeBOro camoBpAAyBaHHA (HaNpuUKNag: WOLO BBEeAEHHA KAapaHTUHHUX
3axo0/1iB), NOBIAOM/IEHHS NMOCTAYaNbHMKA eIeKTpOeHepril, ToLLO.
Y BMNAAKy HACTaHHA 06CTaBWH HernepebopHOI CMAU BUKOHAHHA CTOpoHamu 3060B'A3aHb 3a LUM
JloroBOpoM Npu3ynuHSETLCA HA Nepiof iCHYBAHHA TAaKUX 06CTABUH.
AKWo 06CTaBMHN HenepebopHOT cuin TpueatTb Ginblue 90 (aeB’AHOCTA) KaNeHJAPHUX AHIB, KOXHA i3
CTopiH Bnpasi BiamMoBuUTUCA Bia uboro [Jorosopy (To6To posipBaTtv (NpUNUHMTKM) uei ,Cloroslp)

36UTKIB.

8. IHLWII YMOBU AOrosory
VBATA! 30608B's13aHHA CepBic- nposam,u.epa 3a uMm [JoroBopom He € rapaHT'qi
BMPOOGHUMKA UM npopasus. Cepsic- nposam,qep He € YNMOBHOBAXEHO 0C06010 B
O6nafiHaHHs, Ta He BUKOHYE rapaHTiiiHi 3060B'A3aHHS BUPOBHNKA Ul NPOFaE)
Llew loroBip po3noBCOAXYE CBOIO [it0 HA TEPUTOPIt0 YKPATHU, OKPIM TUMY


http://www.ektaservice.ua/
http://www.ektaservice.ua/

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

9.1.

BM3HAuUeHOI BiANOBIAHO A0 UMHHOrO 3aKOHOAABCTBA YKpaiHW, Ta TepUTOPiN, HENigKOHTPONbHMUX
otilinHin yKpalHCbKiW Bnagi BignNoBigHO Ao nocTtaHoBM KMY 3a N21085-p Big 07.11.2014 «Mpo
3aTBEPAXEHHA Nepeniky HaceneHux NyHKTIB, HA TEPUTOPIT AKX OPraHu Aep>KaBHOI BlaAu TUMYACOBO
He 3AiCHIOTb CBOI MOBHOBAXEHHSA, Ta Nepesiky HaceneHMX MNyYHKTIB, WO PO3TaWOoBaHi Ha NiHil
PO3MeXYBaHHA» UM iHWNUX HOPMATUBHUX JOKYMEHTIB 3i BCiMa NoAanbWMMMU 3MiHAMUW | OHOBJIEHHAMM B
UMHHOMY 3aKOHOLABCTBI YKpaiHu.

YmoBwu [loroBopy BrM3HauaTbcst CepBic-NnpoBangepom CaMocCTiNHO Y BiANOBIAHOCTI 10 BUMOT YMHHOTO
3aKkoHoaaBCcTBa YKpaiHu. CepBic-npoBaigep 3anmwae 3a co60to NpaBo y 6yaAb-AKMN YaC BHOCUTM 3MiHU
[0 uboro florosopy. MpoTe, BifHOCHO KOXHOTO KnieHTa Aie Ta pefakuis JoroBopy, Aka 6yna UNHHOK HA
AATy YKNafaHHsA uboro loroBopy i Taka pefakuia oroBopy 3aNULIAETbLCA UNHHO 40 CNAUBY CTPOKY Ail
JloroBopy y BiANoBiAHOCTI 4O NONMOXeEHb po3ainy 5 uboro [lorosopy.

KnieHT nigTBEpAXYE, WO BiH A0 YKNAfeHHs Lboro [JoroBopy O3HaWOMUBCSA Ta 3rofeH 3 ycima 1oro
ymoBamu, Ta cBigomo 6e3 6yab-Koro npumycy yknae uen [lorosip.

KnieHT Hapae 3rogy Ha 3aiNcHeHHs 06po6KM MOro MepCcoHaNbHUX AaHMX, AKi HagatTbca Cepsic-
nposaijepy 3rigHO 3 BUMOramu 3akoHy YKpaiHu «l1po 3axucT NepcoHanbHUX AaHux». KnieHT Hece
BiANOBiAaNbHICTb 3a AOCTOBIPHICTb YCiX AAaHUX, BKa3aHWX HUM Yy 3asABi Ha pemMoHT O6MaaHAHHA Ta 3a
36epexeHHs iX KoHdigeHuinHocTi. CepBic-npoBanaep Hece BiANOBiAaNbHICTb 3a 36epiraHHsA Ta
HEepOo3ro/oWeHHsl NepCoHanbHMUX JaHUX KnieHTa Ta 34iNCHI0E 06pOo6KY NMepCoHANbHUX AAHMX TiNbKKW 3
METOl0 BWKOHAHHA CBOIX 060B'A3KIB 3rigHO 3 UMM [OroBopoM. Yci cnipHi nuTaHHA, NoB'A3aHi 3
BUKOHAHHAM Uboro [loroBopy, BupiwyoTbcd CTOpPOHaMM 3 BUKOPUCTAHHAM MNepPCOHANbHUX HAaHUX
KnieHTa, Wwo 6ynn BKasaHi HUM y 3aABi HA peMOHT O6nagHaHHS.

MpueaHylouncb Ao uboro JoroBopy KnieHT yceigomnioe, wo Mocnyru 6yayTb HagaBaTucb Cepsic-
nposangepom - ToBapuCTBOM 3 o6MeeHOl BiagnosiganbHicTio «EKTA CEPBIC», Ta Te, WO BCHO
BiANOBiAaNbHICTb 3a CBOEUACHe Ta HanexHe HagaHHA [Mocnyr Hece Cepsic-npoBaigep. KnieHT
3060B'A3YETbCA HaNpaBAATU BCi CBOI BUMOTU Ta NpeTeH3il Woao HadaHHs Mocnyr BuknovHo Cepsic-
nposangepy.

[lo paHoro [JoroBopy MOXyTb MPUEAHATUCA Nulle ocobu, WO MAKTb NOBHY UMUBINbHY [i€3AAaTHICTb.
MpuegHylouncb Ao AaHoro [Joroeopy, KnieHT niaTBepaXye CBOK NpaBO3[aTHICTb Ta Ai€3AaTHICTD,
BK/IOYAOUM [OOCATHEHHA HMM 18-piuHOro BiKYy, a TaKOX YCBiAOMMIOE BiAMNOBiAaNbHICTL 3a
3060B’A3aHHAMMU, WO NOKM3aAal0TbCA HA HbOTO B pe3ynbTaTi YKNaaeHHs gaHoro loroBopy.

KnieHT mae npaBo nepeocopmuty Orosip Ha iHwy ocoby (HOBOro KnieHTa), o € 3aMiHOK CTOPOHM Y
3060B’A3aHHI. [ns uboro KnieHT 3BepTaeTbcs Ao CepBic-npoBangepa i3 BignoBigHOW 3asBOK Ha
nepeoopmnenHs (fomatok NO5). [lo 3adBM [0AalOTbCA Komia nacnopTa (BCi 3anoBHEHi CTOPIHKM)
KnieHTa Ta HoBoro KnieHta. CepBic-npoBanaep moxe NPUUHATA pilleHHs Npo 3rogy abo BigMOBY Ha
3aMiHy CTOPOHM Yy 3060B’'A3aHHI, Npo Wo noeigomnsae KniexTa.

MpueaHyOUMCb A0 AaHoro JloroBopy KnieHT po3ymie Ta NOrofXyeTbcs, WO YCi Ta 6yab-AKi 4OKYMEHTH,
nepen6ayeHi fJaHUM IOroBOPOM, MOXYTb MiCTUTU haKCUMINbHWIA NiANKUC YNOBHOBAXeHOT ocobu Cepsaic-
npoBanaepa, 3pa3ok AKOro 3akpinneHuin y floaatky N28 no aaHoro [lorosopy.

MpueaHYOUMCb A0 Lboro [JoroBopy KNieHT MOrofXyeTbes, Wo A8 3abe3neyeHHs SKOCTi HafaHHA nocnyr
Ta 3AiINCHEHHA BHYTPILWHbOrO KOHTPOMO TenedoHHi po3moBu Mix Cepgic-npoBangepom Ta KnieHTom
MOXYTb 6YTU 3aNmncaHi.

9. JAOAATKU
[lo paHoro [JoroBopy A0AAOTLCA HACTYMHI AOAATKM, WO € NOTO HEBIA' EMHUMK YaCTUHAMU:
Jopatok N2 1 «Mepenik 06nagHaHH#A, LWiHW Ta CTPOK HafaHHA nocnyr CepBic-npoBangepar.
[opaTtok N2 2 «3pa30ok 3adaBu Ha PeMOHT (3aMiHy) O6nagHaHHa».
JonaTtok N2 3 «3pa3ok AKTY NpuiiMaHHs-nepenayvi O6nagHaHHsa».
Jopatok NO 4 «3pa3ok 3asaBy NPO MOBEPHEHHS MPOLIOBUX KOLWTIBY.
JopnaTtok N2 5 «3pa3ok 3asaBu Ha NepeooOpMIEHHs».
Jlonatok N° 6 «3pa3ok AKTY npuilMaHHA-nepegadi (nosepHeHHs) O6NafHAHHAY.
Jopatok NO 7 «3pa3ok AKTy NpuiiMaHHA-nepeaadi HagaHux Mocnyr Cepeic-npoBangepa».
Jopatok N2 8 «3pa3ok hakcUMinbHOro mignucy».

10. PEKBI3NTU CEPBIC-NPOBAWN/AEPA

ToBapucTBO 3 06MEXEHOI BiANoBiganbHicTo «EKTA CEPBIC»

MicuesHaxomxeHHs: 03150, m. Kuig, Byn. [linoBa, 6ya. 5, Kopnyc 2, nitepa B1.
IBeHTUMIKALINHUIA KOA PUAMYHOT 0Cobu: 37415931

n/p UA 033052990000026000036214227 B AT «ITpnBaT6aHK».

MnaTHUX NoaaTKy Ha NPUBYTOK Ha 3arafnbHKX NigcTaBax.




Aopatok N21

Ao florosopy N2558-2024

npo HagaHHA nocayr «Ceps.ic +»
Big 23.01.2024

BignosiaHo [loroBopy npo HagaHHa nocnyr «Cepsic +» N2558-2024 Bif 23.01.2024 p. (Hagani — lorosip),
y AaHomy [lofaTKy BCTAHOBJIOETbCA HACTYMHWI BuUuepnHuii nepenik O6nagHaHHA, 3 NPUBOAY AKOro MOXe
yKnagaTucsa aaHum [loroeip, a TakoxX LiHW Ta ymoBM HagaHHsa Mocnyr CepBic-npoBangepom 3a loroBOpoOM.

06nagHaHHA

CTpoOK HafaHHA
Nocnyr «Cepsic +»

LiHa nocnyr
«CepBic +»

YMoBM HapaHHs Mocnyr «CepBic +»

CmapToHu,
nnaHweTn Ta
HOYTOYKU 6yAb-AKOI
mogeni Ta
BUPOBHMKA, AKI
npuab6aHi KnieHTom
y TOproBenbHin
mepexi MarasmHy

12 micauis

LliHa €
JIOrOBipHOIO
Ta
BU3HAYAETbCA
y Micui
npoaaxy

1)

3a paHum  [JloroBopom  Cepsic-
nposangep 3060B'A3Y€ETbCA
3abe3neuntu KnieHTy  HapjaHHs
Mocnyr B mexax CTPOKY iX Ail wnsaxom
nposBeaeHHs 3amiHu O6nagHaHHA abo
BiAnoBigHoOro 0HOPA30BOro
PemoHTy O6nagHaHHA y pasi Buxoay
noro i3 nagy. BapTicTb PeMOHTY He
MoXe nepeBuLlyBaTh LiHy
O6nagHaHHA KnieHTa.

Y pasi nNpuAHATTA pilWeHHa npo
3amiHy O6nagHaHHA, Cepsic-
nposangep LISIXOM HagaHHA
CepTugikaty nNpo npaBo Ha O6MiH
KomneHcye Knienty 70% (cimpecar
BigcoTkiB) Bin LiHu o6nagHaHHA
KnieHTa, Npu LuboMy NpaBo BNACHOCTI
Ha O6nagHaHHA nepexoauTb [0
Cepsic-MpoBangepa.

Y pasi nNpuAHATTA pilWeHHa npo
PemoHT O6nagHaHHA, PemoHT
O6nagHaHHA 3fincHioeTbcs CepBic-
npoBaigepom npoTrarom 14
(4oTMpPHAAUATN) KaneHOapHUX AHIB i
06UYNCNIOETLCA 3 MOMEHTY NPUNHATTA
CepBic-npoBanaepom pilleHHs Mpo
PemMOHT. fKWo nig yac PemoHTy 6yne
BUABNeHo, WwWo Cepeic-npoBangep He
MoXe Hagatu lMocnyru npotarom 14
(4uoTMpHaaUATM) KaneHAAPHUX AHIB 3
MOMEHTY MNPUWHATTA pilleHHA npo
PeMOHT, cTpoK HajaHHA Mocnyr moxe
6yTN MOAOBXEHO 3a YCHOM 3rOA0H
KnieHTa.

Y pasi, konun CepBic-npoBangep He
MoXe  Hagatm [locnyru  uyepes
BiACYTHICTb 3anyacTuH ans
O6bnagHaHHA, iHWI He3anexHi Big
CepBic-npoBangepa nNpuYnHU abo y
pasi, Konu KnieHT BiaMOBNSAETbCA Bif
NMPOMOBXEHHA  CTPOKY  HafaHHSA
Mocnyr, KnieHT Mae npaBo Ha
oTpuMaHHA 100% (cTa BiACOTKiB) Bif
LUiHW, cnnayeHol  KnieHtom  3a
Mocnyru.

Mocnyru HaOaloTEeA §epBic-
nposangepom m-/:/" OB
nopsaky,  Bu A
[orosopom.

OaHun JogaTtok N2 1 € HeBif'€MHOIO YacTMHOW [loroBOpY.




[opatok N22

Ao florosopy N2558-2024

npo HagaHHA nocayr «Ceps.ic +»
Big 23.01.2024

BianosigHo Ao ymoBs [loroBopy nNpo HagaHHa nocnyr «Cepsic +» N°558-2024 Bif 23.01.2024 p. (Hapgani -
Aorosip) y aaHomy [logaTtky N22 BCTaHOB/IEHO 3pa30k 3aABU Ha PeMOHT (3amiHy) O6nagHaHHs:

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’s, no-6amokosi)

(adpeca npoxuearHs)

3anBa Ha PemoHT (3amiHy) O6nagHaHHsA

q, (napani — KnienT), wo
(npi3suuwe, im’a, no-6ambkosi)
npueaHaBcA poky (ID________ ) Ao [loroBopy npo HagaHHa nocnyr «Cepsic +», AaHO0
3aaBoto npowy TOB «EKTA CEPBIC» (Hapani - Cepic-npoBaiigep) Hagatn MeHi nepeabaueHi [oroBopom
Mocnyru Ta 34inCHUTK HacTynHoro O6nagHaHHSA 3rigHo ymoB [loroBopy.
(exazamu PemoHm a6o 3amiHy)

1. O6naaHaHHA, WOA0 AKOro NOJAETbCA JaHa 3asaBa:
Mapka O6bnagHaHHS
Mopaenb O6nagHaHHA
IMEI 1
IMEI 2 (3a HasBHOCTI)
CepiviHuin Homep O6nagHaHHA
JlogaTKoBi BigOMOCTI

2. 06nagHaHHA Ma€E TaKy HeCNpPaBHICTb (AKLLO BOHA MPUCYTHSA):

(demanbHuli ONUC HECMPasHOCMi Ma ymos, 3a AKUX 80HA BUHUKJA)

3. JlopaaTKOBO NOBigoOMAsAI0 CBOI peKBi3uTn Knienra:
Cepia Ta N2 nacnopTa
MowToBa agpeca:
EnexkTpoHHa agpeca:
Homep TenedoHy:
JlonaTkoBui Homep TenedoHy:

M YBATA - BCI NO/11 3AIBU OBOB’A3KOBI /19 3ANOBHEHHSA

_____________ (nata) (nignue)»

NaHun [JlogaTtok N 2 € HeBig'EMHOI UacTUHO [Jorosopy.

(€K CEPle

'BeMTuInayiiuyy




Aopatok N23

Ao florosopy N2558-2024

npo HaAaHHsA nocnyr «Cepeic +»
Bif 23.01.2024

BianosigHo A0 ymoB [loroBopy nNpo HagaHHa nocnyr «Cepsic +» N2558-2024 Big 23.01.2024 p. (Hapgani -
JAorosip) y naHomy [lonatky N°3 BCTaHOB/MEHO 3pa3oK AKTY NpuiiMaHHA-nepegadi O6nafHaHHA:

AKT npuiimaHHA-nepeaayi 06nagHaHHA

M. Kuie _ __202__ poky
CTopoHu loroBopy nNpo HagaHHa nocnyr «Cepsic +» (Hagani — florosip):
ToBapucTBO 3 06MeXeHol0 BignoBiganbHicTio «EKTA CEPBIC» (nani - Cepsic-npoBaiiaep), B 0co6i anpekropa
flcb 1.0., wo Aaie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

?

(npissuuwe, im’a, no-6amokoei)

O NPUEAHABCA ____________ PpoOKy A0 [lorosopy wnaxom onnatu wiHu Mocnyr Cepsic-npoBaiiaepa (Hapgani -
KnieHT), 3 iHWOICTOPOHU, AKI Hagani npu CninbHOMY 3rafyBaHHi iMeHy0TbCA AK CTOPOHMU, 2 KOXKEeH OKpemo —
Ak CTopoHa, Kepyloules . 2.4. [loroBopy, nignucanu uen AKT npuimaHHa-nepeaadi O6nagHanHa (Hagani -
AKT) npo Take:

1. 3a paAum-AKTOM KnieHT nepenae, a CepBic-nposanaep npunmae O6nagHaHHS.

2. Onuc O6bnafHaHHA, AK€ nepeaaeTbca CepBic-npoBanaepy:
Mapka O6bnagHaHHs
Mopenb O6nagHaHHA
IMEI 1 (3a HaaBHOCTI)
IMEI 2 (3a HassBHOCTI)
CepiviHuin Homep O6nagHaHHA
JlofaTKoBi BigOMOCTI

2.1. O61afiHaHHA NepefaETbCAY HACTYMHIN KOMNeKTauil:
O6nagHaHHa (onuc cTaHy)
batapes NO
Kapta nam'sTi
3apsigHMI NpUCTpIiA
IHWe

3. 3aABneHa KnieHTom HecrnpaBHicTb O6/1aaHaHHA:

4, CepBic-npoBangep He Hece BiANOBIAANbHOCTI 32 CXOPOHHICTb AOMMAKOBO 34aHOT a60 3aNulleHOoi B
O6nafHaHHI CiM-KapTu um KapTu nNam’'aTi, 3aXMCHOT NNiBKN Ha eKpaHi Ta/abo 3axucHoro ckna Ha O6naaHaHHi,
3a MOXNUBY BTpATy AaHuUX, Wo 36epiranuca y nam'ati O6nagHaHHa (y npoueci AiarHoCTUKuM), 3a BTpaTty
3aBaHTAXXeHUX KnieHTom menofin, 306paxeHb, 40AATKIB, Nporpam Ta iHwoi iHdopmadii.

5. CepBic-npoBangep BianoBigHO A0 yMOB [JoroBopy nepeBipse.BianoBiAHICTb O6nagHAHHA 3rigHo n.
1.1.4., n. 1.1.5,, n. 1.1.9. paHoro [loroBopy Ta BCTAaHOBNIOE, Un nignsarae O6nafAanHa PeMoHTy a60 3amiHi.

6. Micna npunHATTa CepBic-NpoBangepom pieHHs Npo PeMoHT a6o 3amiHy abo nNpo BiAMOBY y HalaHHi
Mocnyr, CepBic-npoBangep Ai€ 3riaHo yMoB AaHoro [loroeopy.

7. DAHUI AKT CKNaaeHN y ABOX eK3eMNNSipax PiBHOI OPUANYHOT CUK — MO OGHOMY A5 KOXHOI3i CTOPIH.

8. MAnnMcun CTOPIH
CEPBIC-I'IPOBAI7I,C|EP KAIEHT
ToBapunCTBO 3 06MEXEHOID
BiAMoBiganbHicTIO
«EKTA CEPBIC»

JaHun fogaTtok N2 3 € HeBif'eMHOIO YacTuHO [loroBopy.

(EXTA CEPle

'BeMTuinayiuyg




Aopatok N24

Ao florosopy N2558-2024

npo HagaHHsA nocayr «Ceps.ic +»
Big 23.01.2024

BianosigHo A0 ymoB [loroBopy nNpo HagaHHa nocnyr «Cepsic +» N2558-2024 Big 23.01.2024 p. (Hapgani -

Aorosip) y aaHomy [logaTky No4 BCTaHOB/IEHO 3pa30K 3asiBM NPO NOBEPHEHHS rPOLLOBUX KOLWTIB:

«AnpexTopy TOB «EKTA CEPBIC»

fico 1.O.

(npissuuwe, im’s, no-6amokosi)

(adpeca npoxuearHs)

3asBa Npo NoBepHEHHs rPOLIOBUX KOWTIB

q, (Hapani - KnieuT), wo npueaHasea ___ poky (ID______

Ao [loroBopy npo HagaHHa nocnyr «Cepsic +», AaHo 3aaBoto npouwy TOB «EKTA CEPBIC» (Hapani — Cepsic-

nposaigep) NoBepHyTU MeHi [POLIOBI KOWTK, AKI Bynn cnnaveHi « » 20 p. 3a
nocnyry CepBic-npeBangepa y po3mipi 33 HAaCTYNMHUMW PeKBI3NTaMU:

PP B

M®dO

eaprnoy

Mpu3HaueHHsa nnaTexy

OpepxyBau

(6ama) (npi3suuwe, im’a, no-6ambkoai ma nionuc)»

OaHun Jopatok N2 4 € HeBia'€éMHOIO YacTHO [loroBopy.

(€K Cepaye

'BeMTuBInayiiuyy




Aopatok N25

Ao florosopy N2558-2024

npo HaAaHHsA nocnyr «Cepeic +»
Bif 23.01.2024

BianosigHo a0 ymoB [loroBopy nNpo HagaHHa nocnyr «Cepsic +» N2558-2024 Big 23.01.2024 p. (Hapgani -
Joroeip) y aaHomy [loaaTky N°5 BCTaHOB/IEHO 3pa30K 3aABK Ha NnepeoopMeHHs:

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’s, no-6amokosi)

(adpeca npoxuearHs)

3anBa Ha nepeo)oOpmMneHHs

1, (Hapgani — Knienr),
o NpuvegHaBCs . . POKy 10 [loroBopy Npo HafaHHA nocayr «Cepsic +», 4aHOO 3asBOIO
npowy TOB «EKTA CEPBIC»{nani - Cepsic-npoBaingep) nepeodopmutu Mocnyry Ha

(ekazamu npissuuwje, im'a, no-6ampbko8i H08020 KnieHma)
i3 HACTYNMHUX NPUYMH:

(ekazamu npuyuHy nepeocopmeHHs)

(6ama) (npissuuwe, im’a, no-6ambkoai ma nionuc)»

Nignuc Hosoro KnieHta
[daHum, nidnucom A nidmeepdxyw ceili Hamip i 6aKAHHA
npuedHamucs 00 fJo2oe8opy Npo HaAdaHHA nocnyea «Ceppic+%.

[JlaHa 3asBa € [OKYMEHTOM, WO MNiATBEPAXYE 3aMiHy CTOPOHNW Y, 3060B'A3aHHI 3a [loroBopom npo
HafaHHs nocnyr «Cepeic +» 3a YMOBY 1T noromkeHHsa CepBic-npoBaiaepom.»

JaHun Jogatok N2 5 € HeBiA'€EMHOIO YacTMHOO [loroBopy.

Kewidnui

7415931




Aopatok N26

Ao floroBopy N2558-2024

Npo HagaHHA nocnyr «Cepe.ic +»
Big 23.01.2024

BianosigHo 40 ymoB [loroBopy Npo HagaHHa nocnyr «Cepsic +» N2558-2024 Big 23.01.2024 p. (Hapani —
Aorosip) y naHomy [loaaTtky N26 BCTaHOBMIEHO 3pa30oK AKTY NpuiMaHHa-nepenaydi (nosepHeHHA) O6nafHaHHSA:

«AKT npuiimaHHsa-nepeaaui (noBepHeHHsa) O6nagHaHHA
m. Kuie 202__ poky

CropoHu loroBopy nNpo HadaHHa nocnyr «Cepsic +» (Hagani — lorosip):
ToBapucTBo 3 obmexeHo BignosiganbHicTio «EKTA CEPBIC» (Hapani - Cepsic-nposangep) B 0C06i
aunpekTopa fcb IpuHnM OnekciiBHY, WO Ai€ Ha nigcTaBi CTaTyTy, 3 OJHIEI CTOPOHMK, Ta

(npizsuwe, im's, no-6ambkosi),
o npueaHaBcs poky (ID_______ ) pno forosopy (Hagani — Kni€HT), 3 iHWOT CTOPOHM, fAKi
Hagani Npu_cninbHOMY 3raflyBaHHi iMeHylOTbCs AK CTOPOHM, a KOXeH OKpeMo — AK CTOpPOHA, Kepyluuchb
ymoBamu JloroBopYy, nignucanu uen AKT npuimaHHa-nepeaadi (nosepHeHHsa) O6naaHaHHs (Hagani — AKT) npo
Take:

1. 3a pnaHum Aktom<CepBic-npoBanep noBepTae, a KnieHT npunmae O6nagHaHHs, ke 6yno HUM paHille
nepenaHo Cepsic-npoBangepy “Ha_PemMoHT a6o 3amiHy. O6naaHaHHSA nepenaeTbca KIieHTY 3rigHO ymoB
JloroBopy y 3B’A3Ky i3:

1.1. 3aBepweHHAM PemoHTy O6nagHaHHsA ABO

1.2. npunHaTTam CepBic-npoBanaepoM PilleHHA NPO HEMOXNUBICTb HagaHHa Mocnyr «Cepsic +»
BHAC/IAOK: ABO

(3a3HaYUMUMNIPUYUHY HEMOXUBOCMI HAOAHHA nocayau)
1.3. BiaMoBoto Kni€HTa Big BUKopucTaHHa CepTudiikaty npo npaso Ha o6miH ABO
1.4. iHwe:

(3a3Hauumu iHwy npu4uHy)
2. Onwnc O6nagHaHHsA, sike NoBepPTAETbCS KMieHTY:

(mapka, modenb, 8UpOBHUK, CepiliHuti Homep O6/1adHAHHSA)

(uiHa 061adHAHHSA)

3. MignucaHHam paHoro AKTy KnieHT nigTBepaxye oTpumaHHA cBoro O6nagHaHHs Big Cepsic-
npoBangepa y TOMy X CTaHi, y skomy ue O6nagHaHHA 6yno nepegaHo CepBic-npoBaifepy, Ta BiACYTHICTb
npeteH3in o Cepsic-npoBanaepa.

4, laHUM AKT CKNMafleHUn y ABOX eK3eMMNnspax piBHOI IOPUAMYHOI CMAN — MO OAHOMY ANS KOXHOI 3i
CTopiH.

5. mAnNMUCK CTOPIH
CEPBIC-I1POBAI7IAEP KNIEHT
ToBapuCTBO 3 06MEXEHOID
BiZANOBIAANbHICTIO
«EKTA CEPBIC»

»

OaHun fopgatok N 7 € HeBif'éMHOK YacTuHOO [loroBopy.




Aopatok N27

Ao florosopy N2558-2024

npo HaAaHHsA nocnyr «Cepeic +»
Bif 23.01.2024

BianosigHo A0 ymoB [loroBopy nNpo HagaHHa nocnyr «Cepsic +» N2558-2024 Big 23.01.2024 p. (Hapgani -
Jorosip) y aaHomy [logatky N°7 BCTaHOBNEHO 3pa3oK AKTy NpuilMaHHA-nepegayi HagaHux Mocnyr Cepsic-
nposangepa:

«AKT NnpuiiMaHHA-nepeaayi HapgaHux Mocnyr CepBic-nposaigepa

CTopoHu leroeopy npo HagaHHa nocnyr «Cepsic +» (Hagani — florosip):

ToBapucTeo 3 o6MmexeHol BignoBiganbHicTio «EKTA CEPBIC» (Hapani - Cepsic-nposaiigep), B 0c06i
aupektopa fcb I[puHu OnekciiBHU, WO Aie Ha nigcTaBi CTaTyTy, 3 OAHIET CTOPOHMK,

Ta

(npizsuwe, im’a, no-6amokosi)
L0 NPUERHABCATO AaHoro Jlorosopy (Hagani — KnieHT), 3 iHWOT CTOPOHK, AKi HaAani Nnpum cninbHOMy 3raflyBaHHi
iMmeHytoTbcs sk CTOpPOHU, a'KOXeH oKpeMo — ik CTOPOHaA, Kepyrouucb ymoBamu [lorosopy, nignucanu uen Akt
npuinmMaHHA-nepeaavi-HagaHux nocnyr Cepeic-nposangepa (Hagani — AKT) npo Te, wo KnieHTy 6ynn HagaHi
HacTynHi Mocnyri:
1.

Ne HalimeHyBaHHA CepiiHnin Homep/IMEI

Onwuc nocnyr
O6naaHaHHA O6nagHaHHA y

2. KnieHT cBOIM mignucom 3ac€Bifuye BifCYyTHiICTb npeTeH3i Ao CepBic-npoBanaepa WOAO AKOCTI Ta
06cAry HalaHMX ocTaHHim Mocnyr.
3. 0608'a3ku CepBic-npoBangepa 3a [JoroBOPOM-€.BUKOHAHUMI Y MOBHOMY 06CSA3i.

4. MIANUCKA CTOPIH
CEPBIC-HPOBAVIAEP KNIEHT
ToBapuMCTBO 3 06MEXEHOI
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

»

JaHun [logaTtok NO7 € HeBia'eMHO YacTuHOO [lorosopy.




Aopnatok N28

Ao florosopy N2558-2024

npo HaAaHHsA nocnyr «Cepeic +»
Bif 23.01.2024

BianosigHo a0 ymoB [loroBopy nNpo HagaHHa nocnyr «Cepsic +» N2558-2024 Big 23.01.2024 p. (Hapgani -
Aorogip), y faHomy [loaatky N°8 BCTAaHOBMIOETbCA HACTYMHMIA 3pa30K (haKCMMiNbHOro nignucy.

3pa3ok hakcuminbHOro migmacy:

Nannii lonatok N28 € HeBig'eMHO0 YacTUHOT [loroBopy.

IXeuidnmg
415931



