M. KuiB

DoroBip N2665-2025
Npo HaAaHHA nocnyr «Cnokin FrapaHToBaHO»

«08» BepecHs 2025 poKy

ToBapucTBo 3 obmexxeHol0 BignoBiganbHicTio «EKTA CEPBIC» (Hagani — Cepsic npoBangep), B 0C06i
anpekTopa fcb IpuHu OnekciiBHU, WO Ai€ HA nigcTaBi CTaTyTy, 3 OAHIET CTOPOHM, Ta 0064, WO NPUEAHanach 40
naHoro Jloroeopy (Hagani — KnienT), 3 iHWOT CTOPOHK, AKI HAAani Npu CnifibHOMY 3ragyBaHHi IMEHYIOTbCA fAK
CTopoHMK, a KOXXeH OKpeMmo — AK CTOPOHa,

yknanu uen foroeip N2665-2025 Big 08.09.2025poKy Npo HagaHHA nocnyr «Cnoki FapaHToBaHo» (Hagani
- JoroBip) npo Take:

1. NPEAMET AOIrOBOPY

1.1. Y ubomy [loroBOpi TEPMiHUN BXUBAKOTbCA Y TAKOMY 3HAUEHHI:

1.1.1.

1.1.2

1.1.3.

1.1.4.

CepBic-npoBangep - ToBapucTBo 3 o6MexeHow  BianoBiganbHicTio  «EKTA  CEPBIC»,
iAeHTUMIKALIMHUA KoA IPUANUYHOT 0cobu 37415931.

O6nagHaHHA - CMapTdOHU, NNaHWeTU, HOYTOYKKU, HETOYKM, CMapT-TOANHHWUKW i Tenesisopu 6yab-
AKOro BUpo6HUMKa | mogeni, AKi npuabaHi Knientom y ToproBenbHin mepexi MarasuHy.

Mocnyru «Cnokinl FapaHToBaHo», Mocnyru - nocnyrm CepBic-npoBaiaepa, Wo HaaawTbca KnieHTy
OAMH pa3 npoTarom CTpoky aii Jorosopy (12 micauis Big aatw npuabaHHa Mocnyr). Mocnyru
BW3HAYAKTbCA AK:

1.1.3.1. 3amiHa O6nagHauHa Ha CepTudikaT npo NpasBo Ha 06MiH HoMiHanom 75% (cimaecar m'aTb

BifcoTkiB) Big Lliny O6nagHaHHA KnieHnTa ,y 6yab-akuii nepioa Ail JJoroBopy, sike BiAnoBigae

HaACTYMHUM KpUTEpPiAM:

e MpeAcTaB/ieHe Yy NOBHiN KOMNNEKTaLLi BUPOOHUKA;

e TMOBHICTIO CMpaBHe, BK/OYAOUM MOBHY MpaLe3faTHICTb akcecyapiB 3 KOMMAeKTauil
BMPOOGHUKA, TAKMUX IK aKyMynATOPHi 6aTapel, kabeni Ta 3apsgHi npucTpol;

e BifCYTHi MexaHiuHi nolwkomkeHHss O6MagHaHHA Taki fK TPIWWHK, CKONW, CNign yaapis,
BM'ATUHM Ta iH., 60 AedheKTu, CNPUUNHEH] TAKUMMN NMOLKOLKEHHAMUY;

e BIACYTHI CMign NOTpannsiHHA PiAMHKM, OKUCAIB 60 KOPO3il Ha BHYTPIWHIX a60 30BHILLHIX
enemeHTax O6nagHaHHsA, BKAOUAOUMN €NeKTPUUHI Ta €NeKTPOHHI KOMMNOHEHTU, a TAKOX
fedekTn, CNPUYNHEHI TaKUMK ABULLAMUY;

e BIiACYTHIi O3HaKM MOpYylIeHb, HA SIKi He PO3MOBCIOXKYETbCA Ais OMILiWHOI rapaHTil
BUPOOHUKA;

e BifICYTHi O03HaKM HeKOpeKTHOI po60TM BCTaHOBNEHOro Ha O6nagHaHHi 6yab-KOro
NPOrpamHoro 3a6esneyeHHs;

e BiACYTHi 3aaHi Ko Aonycky abo Naposib, AeaKTMBOBaHWI 06M1iKOBUIA 3aNUC KOPUCTYBaua,
BUMKHYTI iHWI 3acobu 6e3nekun, Wo 3anobiraloTb HeCaHKLiOHOBaHOMY AOCTYny A0
O6nagHaHHA i / a60 Noro NeBHUX PyHKUIR;

e  BiACYTHi 03HaKM a6o cnign cnpob peMoHTy i/a6o 06CNyroByBaHHA.

e Y byab-aKkuit nepiog Aii uboro [loroBopy, 3 MOMEHTY HabpaHHA MOro YNHHOCTI 40 3aKiHYEHHSA
CTPOKY, NepenbayeHoro HUM, LWOAO0 HagaHHA nocayrn «Cnokii FapaHToBaHO»

1.1.3.2. PemoHT O6nagHaHHA, AKe BUWLLNIO 3 Nagy 3 MPUUYNH, WO € He FapaHTIMHUMKN | BU3HAUYEHI sK

BUK/TIOUEHHS B NYHKTI 1.1.4. JoroBopy, Npu LbOMY BapTiCTb PEMOHTY He MOXXe nepeBuLLyBaTH
LliHy O6nagHaHHA KnieHTa.

1.1.3.3. 3amiHa O6nagHaHHa Ha CepTudikaT Npo NpaBo Ha 06MiH HOMiHanom 100% (cTo BigcoTKiB) Big

LLiHn O6nagHaHHA KnieHTA , iKke BUMLLO 3 flagy 3 NPUUMH, WO € FapaHTInHUMK - BUXid 3 nagy
O6nafiHaHHA BHACMIAOK MPUUKUH, fAKi BU3HAUYeHi BUPOGHMKOM, K BUMAAKKW, HA SAKi
PO3MNOBCIOMKYETLCA A OiLiNHOI rapaHTil BUPO6HMKA.

FapaHTiNHMi BUNAAOK — Le BUNaAoK AedeKkTy (BTpaTh npauesnatHoCTi) 6yAb-sKOro 3 KOMMNOHEHTIB

O6nafHaHHS, WO BU3HAETHCSA K AedeKT BUPOOHMKA, 32 BUKITIOUEHHAM BUMNAAKIB:

e HAABHOCTI MexaHiYHUX MNOLWKOoMKeHb O6nafHaHHA TakKuX AK TPiWMHKW, CKOMKM, CNign yaapis,
BM'SITUHW Ta iH., a60 BUSIBNIEHHI fedeKTiB, CMIPUUNHEHMX TAaKUMU NMOLWKOAXEHHAMY;

e HaABHOCTI CNifiB NOTPanAAHHA PiAUHKN, OKUCNIB abo KOPO3ii Ha BHYTPIWHIX ab0o 30BHIlLHIX
enemeHTax O6nafHaHHA, BKMIOYAKUM eNIeKTPUYHI Ta €NeKTPOHHI KOMMOHEHTW, & TAKOX Mpu
BUSIBNEHHI fedeKTiB, CNTPUUNHEHUX TAKUMU SABULLAMMY;

e Buxofy 3 nagy O6nagHaHHA BHACNILOK HEKOPEKTHOI po60TM BCTAaHOBMEHOro Ha O6nagHaHHi
6yab-SIKOr0 NMPOrpamHoro 3a6e3neyeHHs.

ToproBenbHa mepexa Mara3suHy, MarasuH — ToproBenbHi mepexi «KIBEPHETUKU», B Akux 6yno

npuabaHo O6naaHaHHA KnieHTom. TepMiH MOXe BUKOPUCTOBYBATUCh B OAHUHI Ta/a60 B MHOXMHI.

LiHa 06nam-|am-m KnieHTa: BapTicTb O6nagHaHHA Kni€eHTa y rpoWwoBOMY BUPAKEHHI Y HaLI,IOHaﬂbHII/I

y Toproseanm mepexi MarasuHy. IHgekcauis uiHu 06ﬂa,E|,HaHHF| igh i Beg” P\ He
MOXe 6yTu 3A4iNCHeHa 3a XXOAHUX YMOB, a Hi Ha iHAEeKC |Hcpnm_u| a - ¢
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1.1.7. UWiHa nocnyr «CnokKiin FapaHTOBaHO»: BapTicTb MOCNyr y rpowoBOMY BMPAXKEHHi Y HaLioHaMNbHiN
BantoTi YKpaiHu, WO BU3HAYAETbCA 32 YEKOM (Uekamm) HA MOMEHT npuabaHHa Mocnyr KnieHtom y
ToproBenbHi mepexi MarasuHy. IHaekcauia wiHu nocnyr «Cnokin FapaHToOBaHO» He 34iNCHI0ETbCA
Ta He MOXXe 6YTW 3AiiCHEHA 3a XXOAHUX YMOB, @ Hi Ha iHAeKC iHNALil, a Hi HAa KypC iHO3eMHUX BantoT
TOLLO.

1.1.8. PemoHT O6nagHaHHA — 6e3KolTOoBHE Ans KnieHTa BigHOBNEHHA npaue3aaTHocTi 06nagHaHHA (OKpim
YCYHeHHsi fedeKTiB 30BHiWHbOro (ectetuuHoro) surnagy O6nagHaHHa (noapsAnuHM, NOTEpPTOCTI,
CKOMN, BM'ATUHY, AeheKTU 3aXMCHOro MOKPUTTA Ta iH.), WO 34iACHIOETBCA Y BUMAAKY, AKLWO CUIAMU
CepBic-npoBangepa B yCTaHOBNEHi [loroBOPOM CTPOKU MOXTMBO BiAHOBUTU NpaL,e3aaTHICTb TAKOro
O6nafHaHHA, 32 BUKNIOYEHHSIM BUNAAKIB:

e KONMu 06N1aHAHHA 3HAXOANTbCA B UACTKOBO ab0 MOBHICTIO po3i6paHoMy cTaHi i/abo BiacyTHin (-i)
oro komnoHeHT (-1) abo cknaposa (-i) yactuna (-un);

e HEMOXNMBOCTI igeHTUdikyBat O6nagHaHHa (konm 3 O6nagHaHHA 6yno BuaaneHo abo CTepTo
Ha3BY MoAeni, cepinHuin Homep i/a6o IMEI);

e HeBiANoBigHOCTI Mogeni, cepiiHoro Homepa i/a6o IMEl NPUIRHATOrO Ha AiarHOCTUKY 06/1afHAHHSA
O6nagHaHHio KnieHTa (Wwo 3a3HaueHi B ueky npo onnaty O6nagHaHHa Ta Mocnyru «Criokii
rapaHTOBaHO»);

e HeBiAMoOBiAHOCTI Mogeni, cepinHoro Homepa i/a6o IMEl NpMNHATOrO Ha AiarHOCTUKY O6MagHaHHs,
TakoMmy/Takum, akuin/aki BkasaHun (i) Ha noro SIM-noTKy i/a6o igeHTUdiKauiiHin Hakneili Ha
Kopob6Li i/a6o kopnyci;

e HECNpPaBHOCTIi OCHOBHOT NMaTy, WO YHEMOXNNUBMIOE iaeHTUdiKauilo O6naaHaHHA (3a BHYTPIlWHIM
€M1eKTPOHHMM CepiftHUM HOMepoM a6o IMEL);

e HAABHOCTI filePeKTiB BUTPATHUX MaTepianiB Ta akcecyapis O6nagHAHHSA, IKi BXOAUIMN [0 KOMMIEKTY
noctauaHHa (Hanpuknag, USB-ka6enio a6o 3apagHOro npucTpor);

e HasfIBHOCTI BCTAHOBNEHUX B O6NaaHaHHI CKNaAoBUX YACTUH, KOMMOHEHTIB 260 NPOAYKTIB CTOPOHHIX
BUMPO6HUKIB (He Big KomnaHWii-BupobHMKa O6nagHaHHA) i/abo HAABHOCTI MOLWKOMKEHHSA
O6nagHaHHA BHACNIBOK BUKOPUCTAHHA TaKMX CKNAA0BUX YACTUH, KOMMNOHEHTIB a60 NPOAYKTIB;

e HAABHOCTI Aed)eKTiB anapaTHOro Ta NPOrpamHoro 3a6esneyeHHs iHWNUX Mapok (He Big komnaHii-
BUPO6HMKA O6M1afHAHHA), HABITb AKLLO BOHO NMOCTavanocb abo NpoLaBanocs pasom 3 anapaTtHUM
3abe3nevyeHHAM O6nagHaHHS;

e HAABHOCTI O3HAK uM CnigiB cnpo6 pemoHTy i/abo o6cnyroByBaHHA (30Kpema, OHOBMeHHA a6o
BHECEHHs 6yAb-AKNX 3MiH Ui JOMOBHEHb A0 KOHCTPYKUIT NpucTpoto) O6nagHaHHA 0coboto, sika He
€ NpeacTaBHMKOM KoMmnaHii CepBic-npoBanaepa, BKAOUAOUN BUMNAAKW HASABHOCTI MOLWKOIXEHb
O6nagHaHHA BHACNIAOK TAKOTO peMOHTY i/a60o 06CNyroByBaHHS;

e HAABHOCTI AedeKTiB B pe3ynbTaTi NPUPOAHOro 3HowWeHHsA O6/1aHaHHA abo 3 iHWOT NoB’'A3aHOl 3
UMM NPUYNHY;

e konu CepBic-npoBanfepy He BAAETbCSH CKUHYTM 3aaHMI KOA AONYCKY abo naposb, AeakTusyBaTy
06/iIKOBMI 3aMnUC UM BUMKHYTU iHWI 3acobu 6e3meku, WO 3anobiraloTb HECAHKLiOHOBAHOMY
poctyny fo O6naaHaHHA i/a6o oro neBHUX yHKLIN;

e HaABHOCTI BcepeauHi a6o 330BHIi O6nagHaHHA 3a6pyaHeHb, 3acMiueHb i/a6o KOMax, HafABHOCTI
pi3Kux 3anaxie Big O61agHaHHA a60 NOr0 KOMMIEKTYOUNX.

1.1.8.1.Npu BUKOHaHHiI pemoHTy, CepBic-npoBangep, 3a CBOIM BMOOPOM, MOXE BUKOPUCTOBYBATW

OPUriHaMbHI UM aHAJIOTIUHI 32 TEXHIUHVMMM XapaKTePUCTUKAMM 3aMNaCHi YaCTUHM UM KOMMJIEKTYIOUi Bifg

CTOPOHHIX BUPOBHUKIB (He Big KOMNaHii-BUpo6bHUKa O6nagHaHHA).

1.1.9. 3amiHa O6napHaHHA, 3amiHa - 3amiHa O6nafHaHHA, AKe NpeAcTaBfeHe Yy MNOBHi KomnnekTtauil
BMPOOGHUKA, HA CepTudikaT Npo NpaBo HA 06MiH BiANOBIAHOrO HOMIHANY.

1.1.10. CepTudikat npo npaBo Ha 06miH, CepTudpikaT — YHiKaNbHWUI KOA, WO HAAAETbCA KNieHTy y Burnagi
KoMGiHauil uudp Ta/abo niTep Ta Hagae KnieHTy npaBo Ha o6MmiH O6nagHaHHA KnienTa, WwWo 6yno
nepegaHe CepBic-npoBangepy Ans peMoOHTY, Ha HoBe O6n1afHaHHS y TOproBenibHIN mepexi MarasnHy
3riiHO HOMiHany, 3a3HaveHoro CepTudikaty. CepTudikaT Npo NpaBo Ha 06MiH CTBOPIOETHCA Ta iCHYE
B €NEeKTPOHHOMY BUTAAAi Ta nepefaeTbcs KnieHTy y nopsaKy Ta HA ymoBax AaHoro florosopy. O6miH
CepTtudikaTy npo npaBo Ha 06MiH Ha roTiBKOBi a60 6€3roTiBKOBI KOWTWU HEMOXTNBUIA.

1.1.11. CepBiCHMIA UEHTP - (yHKLioHanbHa oauHuua Cepeic-MpoBangepa, BianoBiAanbHa 3a NPOBefEHHS
AiarHOCTUKM Ta PemoHTy O6nagHaHHA. [iarHOCTMKA Ta PeMOHT MOXyTb 3AicCHIOBATUCA Y
NPUMILLEHHAX, AKi BuU3HaualTbca Cepsic-MpoBangepom, BUKOPUCTOBYOUM MO0  BAACHUX
kBaniikoBaHux haxiBuiB Ta pecypcu, abo 3a yyacTio TpeTix oci6, npu ubomy CepBic-npoBangep
3aNNILAETBCS BiANOBIZANbHMM 3@ HanexHe HadaHHsA Mocnyr KnieHTy 3a AaHum [JoroBopom.

JaHwnii lorosip € 4OroBOPOM NPUELHAHHA BIANOBIAHO A0 CTATTi 634 LIMBiNbHOro koaekcy YKpaiHu. KnieHT
NPUELHYETLCA A0 AaHOro [loroBopy B Uifomy wAsxom onnatu uiHu Mocnyr Cepeic-npoBangepa, Lo
CBiAUUTb NPO NoBHe Ta 6e3ymoBHe NpuinHATTA (akuenT) KnieHTOM ycix ymoB AaHoro [jorosopy.

KnieHTy Hapa€eTbCcs MOXNIWBICTb MpUERHATUCA A0 AaHoro [loroBopy npw npuabaHHi O6nagHaHHs y
ToproBenbHin Mmepexi MarasuHy. O3HanOMUTMCb 3 ymoBamu [loroBopy KnieHT MoXe Ha ogiLinHoMy Be6-
canTi CepBic-npoBangepa www.ektaservice.ua. Nepen NnpuinHATTAM KnieH oM
[0 naHoro floroBopy KnieHT MoXxe oTpumaTu BClo HEOH6XigHy iHhopmaLi )



http://www.ektaservice.ua/

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

BCi nUTaHHA KnieHTa cTocoBHo Mocnyr B micui npueaHanHa (Micui 3aiicHeHHA onnaTwu).

2. NOPAAOK HAAAHHA nocnyr
Mocnyru HapatTbcA CepBic-npoBanaepom nuiwe nicns BiAnNoBigHOro 3BepHeHHs KnieHTa go Cepsic-
npoBanaepy i3 3aABot Ha PeMOHT a60 3amiHy O6nagHaHHA Ta OTPUMaHHA Big KnieHTa O6nagHaHHs, wWo
nepeaaeTbcsi HAa PeMOHT abo 3amiHy y NopsAKY Ta Ha YyMOBAX, BCTAHOB/IEHUX AaHUM [JOroBOPOM. 3pa3ok
3aABu Ha PemMOHT a6o 3amiHy O6nagHaHHA MicTuTbca y JloaaTky N22 oo maHoro [loroBopy. 3asiBa Moxe
6yT HanucaHa BlacHOpPYuY, ane NOBWHHA MICTUTU AaHi, aHaNoTiUHi BCTAHOBNIEHOMY 3pas3Ky.
CepBic-npoBangep Ma€ npaBo HagaBaTu Mocnyrn 0co6ucTo abo WnAXom 3anyveHHs Ana HagaHHa NMocnyr
TpeTix oci6, npu ubomy CepBic-npoBanaep 3anviiaETbCa BiANOBiAaNbHMM 3a HanexHe HagaHHa Mocnyr
KnieHTy 3a naHum [loroBopom.
Cepsic-npoBangep Hagae Mocnyru, nepeab6aueHi ymoBamu Lboro [oroBopy, Ha MNiAcTaBi 3BepHEHHS
KnieHTa npo peMoHT O6nagHaHHA Y NOPAAKY, WO BU3HAYEHWI AaHUM [LOFOBOPOM.
V BUNaAKy BUHUKHEHHA Heo6XigHocTi 3amiHn a60 PeMOHTY O6naAHaHHA, KNieHT CaMOCTINHO Haacunae
Cepsic-npoBangepy O6nagHaHHA, ke nignarae PemoHTy a6o 3amiHi 3a agpecoto: m. Kuis, TOB «HoBa
MowTa», BigaineHHa N°5 (onnaTa nepecunaHHA noknagaeTbca Ha Cepsic-nposanaepa) abo 0cobUCTO
JlocTaBns€e BignosigHe O6nagHAaHHA 3@ MiCLE3HAXOMKEHHAM CEepPBICHOrO LEHTPY, a came: M. Kuis, By/.
[inoBa, 5, kopnyc 2, nitepa B1. Pazom i3 06nagHaHHAM, KnieHT 3060B'A3yeTbcA HagatTv abo HagicnaTu
CepBic-npoBangepy HaCTYMHi JOKYMEHTH:
e 3asBy Ha PeMoHT a60 3amiHy O6nagHaHHAa (JogaTok NO2);
e KonMito yekiB Npo npuabaHHsa O6nagHaHHA Ta Mocnyr;
e eKcCnnyaTauinHi JOKYMeHTU Ha O6nafgHaHHS;
e OpUriHan 3anoBHEHOrO FapaHTIMHOMO TANIOHY Bif BUpo6HMKa O61agHaHHS.
VBAFA! O6nafgHaHHA HaACWMNAETbCsi/HAZAETbCA KNiEHTOM Yy MOBHIM KomnnekTauii 3i 36epexeHHs M
ynakosku. Mepep Bignpaskoto 06nagHaHHsA KnieHT 3060B'A3aHUN 34iNCHUTY NigroToBKy O6nagHaHHs, Wo
BK/IIOUYAE: BUXiA 3 yCix 061iKOBMX 3anuciB, CKMAaHHA naponiB Ha O6nafHaHHi, WO HaACUNAETbCS,
nepeBipKa BiACYyTHOCTI B O61aAHAHHI CiM-KapT, KApT Nam’ATi, 3aXucHoT NNiBku Ta/abo 3aXMCHOro CKNa Ha
O6nagHaHHi. 32 noTpebu, peKoMeHAYETbCA CKOMiOBATU YCi AaHi Ta iHopmauito, wo 36epiraerbcs y
nam’aTi O6nagHaHHA, BKIOUAlOUM AOKYMeHTU, hoTorpadii, My3nuHi dannm Towo. Y pasi HeBUKOHAHHSA
npoueaypun niarotoBkm O6nagHaHHA, KNieHT Hece BignoBiAanbHICTb 3a YCi MOXNMBI MOB'A3aHi 3 LUM
HeraTUBHI Hacniaku. CepBic-npoBanaep He Hece BiAMOBIAANbHOCTI 32 CXOPOHHICTb MOMUNKOBO 3[aHOT
a6o 3anuweHoi B O6nagHaHHI CiM-KapTyu YK KapTu Nam’'aTi, 3aXUCHOT NNiBKM Ta/abo 3axMCHOro cKfa Ha
O6nafHaHHi, 3a MoXnuBy BTpaty aaHux (y npoueci HagaHHa Mocnyr), wo 36epiranuca y nam’aTi
O6nagHaHHSA, Ta 3a BTpaTy 3aBaHTaXeHUX KnieHTom menofin, 306paxeHb, 4OAATKIB, Nporpam Ta iHWoi
iHthopmauii. Mpu HaABHOCTI BcepeanHi a6o 330BHI O6nagHaHHA 3abpyaHeHb, 3acMiueHb i/abo Komax,
HafABHOCTI pi3Kux 3anaxiB Big O6nagHaHHA a6o WOro KOMMNeKTyloUnxX, KnieHT 3060B'A3aHUI BXUTU
Heo6XigHUX 3axofiB WoA0 ounlleHHA 06naaHaHHA a6o BuaaneHHa 3anaxie i/abo Kkomax Ao BignpaBKu
O6nagHaHHA CepBic-npoBangepy.
Y BUNaAKy HeBUKOHaHHA KNieHTOM ycix BUMOr, BKasaHux y nn. 2.1.-2.5. lorosopy, CepBic-npoBangep mae
npaBo BigMoOBUTU KNieHTY y HagaHHi Mocayr. Micns BUKOHAHHA KNiEHTOM ycix BUMOT, BKa3aHux y nn. 2.1.-
2.5. loroBopy, KnieHT moXe noBTOPHO 3BepHyTUCA Ao Cepsic-MpoBanaepa Ans oTpumaHHs Mocnyr, y
MeXax CTPOKy Aii joroopy. Y BUnagky, AKWwo KnieHT He BUKOHaB y MOBHOMY 06Cs3i BCi BUuMoru nn. 2.1.-
2.5. floroBopy, Cepsic-MpoBangep noBepTae oTpumaHe O6nagHaHHsA KnieHTy Ta BiAMOBNAE MOMY Yy
HagaHHi Mocnyr.
JokymeHTOM, WO nNiaATBepAXye nepexig O6nagHaHHA Big KnieHTa po Cepsic-npoBaigepa Ta CTaH
0O6nafgHaHHSA, € JOKYMEHT Npo 34iNCHEHHS MepecunaHHsa, oTPUMaHWi y BiagnoBigHOMY BigaineHHi TOB
«HoBa MowTa» Ta/abo AKT npuitMaHHa-nepenavi O6nagHaHHA HA PeMOHT a6o 3amiHy, NignucaHnMm mix
Cepsic-npoBanigepom Ta KnieHTom (JopaTok NO3). KnieHT mae npaBo nepep BianpaeneHHam O6nagHaHHA
3anpocuTu y npeactaBHuka TOB «Hosa MolwTa» NpoBecTy 30BHilWHIA ornaa O6nagHaHHA | BKasatu y
HaKMaaHih KOMeHTap Npo BisyanbHMI cTaH O6nafgHAHHA, Ta 3AINCHUTM hOTOiKCaL,i0 30BHILUHLOMO CTAHY
O6naaHaHHA, Npu LboMy Taka oTodikcalis BknoUyae oTorpadyBaHHA cepinHoro Homepy Ta/a6o IMEI
Homepy O6nafgHaHHA; 3a3HaueHHs Ha KOXHin oTorpacii O6nagHaHHA AaTU CTBOPEHHS TaKoi
thoTorpadii, ska mae cniBnagaTt 3 gatolo BignpaBneHHa O6nagHaHHa CepBic-npoBanaepy.
Yci npeteHsii go CepBic-npoBangepa LWOAO 30BHiWHbOro cTtaHy O6naaHaHHA KnieHTa nicna #oro
noBepHeHHs KnieHTy 3 niAcTaB, 3a3HavyeHUx y [loroBopi, NPUAMAOTLCSA A0 PO3rNAAY TiNbKM NPU HaAaHHI
KnieHToM HaknagHoi 3 BiANOBIAHMM KOMeHTapeM npo Bi3yanbHui ctaH O6nagHaHHA Ta/a6o
BULLE3a3HAUEHUMU hoTorpadiaiMmm 30BHIWHbOTO CTaHy O6agHaHHS.
Mpotarom 5 (n'aTn) pobounx AHIB 3 AHA OTPUMaHHA Big KnieHTa O6nagHaHHA 3 yciMa HEOGXiAHUMM
JlOKyMeHTammn 3rigHo n. 2.4. forosopy, CepBic-npoBanaep MOBWHEH BCTAHOBWUTW, UW Nianarae
0O6nagHaHHA PeMoHTY a60 3amiHi 3rigHo n. 1.1.3., nn. 1.1.8.-1.1.9. uboro [loroBopy Ta NPUAHATU pilleHHs
WOJ0 HaJlaHHs abo BiAMOBY B HagaHHI Mocnyr.

2.9.1. CTOpOHI/I BI/I3Hal0Tb o CTPOK I'IpOBe,EleHHFI ,D,IaFHOCTI/IKI/I MOXe 6yTI/I I'IOAOB)KE (0] y BUNd KaX KOnn




BMKOHaHHIo Mocnyr.

2.9.2. VY BMNAAKy MOAOBXEHHS CTPOKYy npoBedeHHA mAiarHoctuku, CepBic-MpoBangep 3060B'A3yeTbCA

noBigomMmuTy KnieHTa Nnpo 3aTPUMKY Ta HafaTu HOBUW OUYiKyBaHUN CTPOK NPOBEAEHHS AiarHOCTUKN.

2.9.3.  KNi€HT NOromKyeTbCs, WO NOJOBXEHHSA CTPOKY NPOBEAEHHS AiarHOCTUKU He MoXe 6YTU MiacTaBo

anA BigmoBu Big onnatu Mocnyr.

2.9.4. Ha ToW uac, kKonu O6nagHaHHA NpoxoanuTb AiarHocTuky CepBic-npoBaigepom, iHwe O6nagHaHHA Y

2.10.

KOPUCTYBaHHA KnieHTa He HAaAaEeTbCA.
Micna piarHocTnku O6nagHaHHA CepBic-npoBanaep NPUNMaE ofHe i3 HaCTYMHUX pilleHb:

2.10.1. a6o npo BiAMOBY Y HafaHHi Mocnyr;
2.10.2. a6o npo nposegeHHA PemoHTy O6nagHaHHS;
2.10.3. a6o npo npoBedeHHsA 3amiHu O6nagHaHHS.

2.11.

PiweHHA CepBic-npoBangepa, Bu3HaueHe . 2.10. loroBopy, 03ByuyeTbca KnieHTy npegctaBHUKom CepBic-
MpoBanaepa B TeneOHHOMY pexuMi, a6o HaaACUNAETbCA KNIEHTY OAHUM i3 HACTYMHUX CNocobiB:

2.11.1.  a6o wnaxom SMS-NoBigoMNeHHA Ha MOBINbHUI HoMep Kni€HTa, BKa3aHW HUM Mpu 3BEPHEHHI A0

Cepsic-npoBangepa.

2.11.2. abo y NMUCbMOBOMY BUIMAAI Ha eNeKTPOHHY abo MoWTOBY ajpecy, AKi BKasaHi KnieHTom npu

3BepHeHHi go CepBic-npoBangepa.

2.11.3. abo wnaxom nosigomneHHa Ha Viber / Telegram / WhatsApp, AKMIn 3apeecTpoBaHO 32 MOBINbHUM

2.12.

Homepom Kni€eHTa, Lo BKa3aHUM HUM npu 3BepHeHHi o CepBic-npoBaigepa.

V pasi NpuiHATTA 06I'PYHTOBAHOrO pilleHHsa Npo BigMOBY Y HajaHHi Mocnyru, O6nagHaHHA MoXe 6yTu

nosepHyTe KnienTy (3a Bu6opom Cepsic-npoBaiiaepa) OAHNUM i3 HACTYMHMX CNOCO6iB:

e ab6o wnaxom nepegavi O6nagHaHHA 0cobucTo KnieHTy 3a agpecoto: m. Kuis, Byn. [inoea, 5, kopnyc 2,
nitepa B1, npo wo CTopoHamu MiANUCYETbCA AKT NPUNMaHHS-Nepeaayi (noBepHeHHsa) O6nagHaHHA
(NopaTok No7);

e abo Ha agpecy BigaineHHa TOB «HoBa [MMowTa», 3 AKOro 3gilicHlOBanacbh Bignpaeka O6nagHaHHA
KnieHTom. Mpu LboMy, IOKYMEHTOM, L0 NiATBepaAXye nepexig O6naaHaHHsa Big Cepsic-MpoBangepa o
KnieHTa, € AOKYMEHT NPO 34iNCHEHHS NepecunaHHs, OTPUMaHWiA y BianoBigHoMy BigdineHHi TOB «HoBa
MowTa».

2.12.1. Cepsic-nmpoBangep Ma€E Npaso nepep BianpasneHHam O6nagHaHHSA MPOBECTM 30BHIWHIN ornsg

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

O6nagHaHHA Ta 3aincHUTM DoTOiKCaLito 30BHIWHbOIO cTaHy O6nagHaHHA. CTOpOHamMu J0AATKOBO,
ane He 060B'A3KOBO, MOXe MiANUCYBATUCA AKT NpuUMaHHs-nepefadi HagaHux Mocnyr Cepsic-
nposangepa (QogaTok NO8).
V pasi npuitHATTA pilleHHs Npo PemoHT O6nagHaHHA, CepBic-NpoBangep NpucTynae o HagaHHa Mocnyr
WNAXOM 37iNCHeHHss PemoHTy O6n1agHaHHA. PeMoHT O6nagHaHHA 34iCHIOETbCA CepBic-npoBanaepom Ha
npoTa3i He 6inblue HiX 14 (HOTMPHAAUATL) KaNeHAAPHUX HIB 3 MOMEHTY NpUitHATTA CepBic-npoBangepom
pilleHHs Npo PeMOHT. fAKWo nig yac PemoHTy 6yae BuABNeHo, Wwo CepBic-npoBangep He MOXe HadaTw
Mocnyrm npoTarom 14 (YOTUPHAAUATU) KaNeHAAPHMX AHIB 3 MOMEHTY npuiiHaTTa Cepeic-npoBangepom
pilleHHs Npo PEMOHT, CTPOK HaAaHHA Mocnyr Mmoxe 6yTu NOJOBXEHO 3a YCHOI 3rofoto KnieHTa.
B pasi, AKWo KnieHT 3anepeuye NpoTu NPOAOBXKEHHS CTPOKY HagaHHA Mocnyr, KNieHT Mae npaBo Ha
noBepHeHHs LliHu Mocnyr, cnnayeHux 3a AaHum [JoroBopom, LWNSXom 3BepHeHHs Jo Cepsic-npoBanaepa
3a HomepoMm TenedoHy 0-800-305-122 ana po3ipBaHHA [loroBopy Ta oTpumaHHa 100% (cTa BiacoTKiB) Big
LUiHn nocnyr «Cnokin FapaHToBaHO». MPOWOBI KOWTU MoBepTalTbca KnieHTy Ha nigctaBi 3asBu npo
NOBEPHEHHS IrPOLOBUX KOWTIB (DopaTok N24). lo 3aaBU AOAAIOTLCS:
e Konis yeka (uekiB) npo onnaty BapTocTi O6nagHaHHA Ta LiiHnm Nocnyr «Cnokin FapaHToBaHO»;
e Konisa nacnopTa (BCi 3aN0OBHEHI CTOPIHKN);
e Konis IMH.
Mpu ubomy O61agHAHHS MOXe 6YTW NoBepHyTe KNieHTy B NnopsaaKy nepeadaueHomy n. 2.12. lorosopy.
Micns 3akiHueHHs PeMoHTYy, O6nagHaHHs Moxe 6yTu nosepHyTe KnieHTy B nopsiaky nepepb6ayeHomy n.
2.12. Jorosopy. CTOpoHaMu A0AATKOBO, ane He 060B'A3KOBO, MOXe NiANMCYBaTUCA AKT MPUAMAHHSA-
nepenaui HagaHnux NMocnyr Cepsic-nposaiaepa (JoaaTtok No8).
FapaHTinHUIA CTPOK Ha 06’eM BUKOHaHUX CepBic-npoBaigepom po6iT cknagae 1 (oanH) KaneHgapHumn
MiCAiLlb MOYMHAKUM Bif AATU 3aKiHYEHHA NPOBELEHHS PEMOHTHUX Ppo6iT, Wwo Hagasanuca Cepsic-
npoBangepom wono O6nagHaHHA. SAKIWO PEMOHTHI pPo60OTWM NpoBefeHi HeHaNeXHUM UYnHOM, KnieHT
3060B'A3aHNI NPOTATOM rapaHTInHOrO CTPOKY HanpasuTu CepBic-NnpoBangepy MOTUBOBaHY BiAMOBY Bif
NPUAHATTA MOCAYr. AIKWO NPOTArOM BKA3aHOro CTPOKY KMi€EHT He HampaBns€ MOTMBOBAHY BiAMOBY,
Mocnyrm BBAXAOTbCA HALAHUMN HANEXHUM YMHOM, a 3060B'13aHHA CepBic-npoBaiaepa 3a loroBopom
NPUNUHATHCS.
Y pasi, konu KnieHT 6e3niacTaBHO BiAMOBUBCA NMPUMNHATKA cBOE O6nagHaHHA Ta/ab6o 6yB BiACYTHIN Y
Noro)KeHy faTy noBepHeHHa O61afAHaHHA MicNs NPOBeAEHHS NOro AiarHOCTMKM abo PeMOHTY, a TaKoX
npotarom 30 (TpMALATYA) KaNneHAAPHNX AHIB 3 MOMEHTY i0r0 MUCbMOBOTO MOBILOMIEHHSA He 3'ABMBCA 33
cBOiM O6nagHaHHAM, O6nafHaHHA Mignsarae peanisauii. 3a paxyHOK BUPYYEHUX Bif MPOAAXKY TaKoro
O6nagHaHHA KowTiB CepBic-npoBangep NOKPUBAE BUTPATM HA OO peanisauito Ta 36epiraHHs.
Byab-siKi BUCHOBKM CEPBICHUX LEHTPIB, PEMOHTHUX MIANPUEMCTB TA iHWKUX YCTAHOB, SIKi OTPUMYIOTHCA
KnieHTom caMocCTillHO, He CTBOPIOKTb XOAHUX 3060B'A3aHb Ana Ceps.ic- p paﬁp, AR HasR03Cy/
CepBic-npoBanjepa MOXyTb 6pPaTUCA HUM [0 YBArum Npu HagaHHi nocnyr 3a faHu




2.19.

BUHATKW:

2.19.1. VY pasi, akuwo CepBic-npoBangepom nif yac AiarHoCTMKN abo PeMoHTy 6yae BCTAHOBMNEHO, WO PeMOHT

0O6nagHaHHSA HEMOXTUBUIA Yepe3 MexaHiuHi nowkomKkeHHs O6nagHaHHA abo BifCYTHICTb 3amacHmMX
YaCTUH, HeoBXiAHUX ANA nNpoBeAeHHS PeMoOHTY, abo KONMM MOCTaBKa TaKUX 3amaCHMX UYacTUH Ha
TepuTopito YKpaiHu HeMOXNnBa abo He BinbyBaeTbCs, abo AKLLO BAPTiCTb PeMOHTY nepeBuLlye LiHy
06nagHaHHA, KnieHT mae npaso (3a Bu6opom KnieHta) Ha 3amiHy O6n1aaHaHHA 3rigHo n. 2.20. uboro
JoroBopy, a6o Ha noBepHeHHA LliHu Mocnyr, cnnayeHux 3a JaHMm [JoroBOpoOM 3rifiHO M. 2.14. LbOTo
[lorosopy.

2.19.2. VY pasi, akwo Cepsic-npoBangepom nig yac AiarHoOCTMKKM 6yae BCTAHOBNEHHO, WO O6nagHaHHA

BUWLINO i3 Nagy BHACNiAOK NPUUUH, WO € rapaHTinHUMK, KNieHT Mmae npaBo Ha 3amiHy O6nagHaHHA
3rigHo n. 2.20. uboro floroeopy.

2.19.3. Y pasi, AKwWo BapTicTb PeMOHTY nepesuiye BapTicTb O6nagHaHHA, KnieHT mae npaso (3a Bu6opom

KnieHTa) AONNaTUTK Pi3HULIO MK BapTicTIO PemoHTiB i LliiHowo O6naaHaHHA, abo Ha MOBEpHEHHSA
O6nagHaHHA 6€3 HagaHHA MNocnyr B nopsaky, nepeabaveHomy n. 2.12. lorosopy.

2.20. V pasi npuiiHATTA pileHHA npo 3amiHy 06nagHaHHA, CepBic-npoBangep NpPUCTynae Ao HagaHHa Mocnayr

WNAXOM HafgaHHA KnienTy CepTudiikaTy npo npaBo Ha 06MiH, IO HaAa€ NpaBoO Ha OAEepP)XXaHHA HOBOrO
O6nagHaHHA B mepexi MarasuHy. HagaHHaA KnienTy CepTuddikaTy 3aicHI0eTbCA CepBic-npoBanaepom He
6inblue, HdK Ha npoTasi 5 (N'ATM) po6ouUnX AHIB 3 MOMEHTY NPUIHATTA pilleHHs npo 3amiHy. HomiHan
CepTudikaTy Npo NpaBo Ha 06MiH BU3HAUYAETLCA 3a Yekom (uekammu) Ha npuabaHHa 06nagHaHHA, AKe
nignarae 3amiHi, Ta OpiBHIOE:

2.20.1. 75% (cimpecaT n'aTb BifcoTkiB) Bia LLiHm O6nafHaHHA KnieHTa npu ymoBi, Akwo CepBic-npoBaligepom

nig yac miarHoctuky 6yae BCTaHOBNEHO, Wo O6naAHaHHA BiAMNOBIA€E KpUTepiaM, 3a3HaUeHUM B
nyHKTi 1.1.3.1. Jorosopy.

2.20.2. 100% (cTo BigcoTkis) Bia LliHu O6nagHaHHA KnieHTa npu ymoBi, AKwo Cepsic-npoBangepom nif yac

2.21.

2.22.

2.23.

2.24.

3.1.

3.2

3.3.

3.4.

JiarHocTuku 6yge BCTaHOBNEHO, WO O6MagHaHHA BUWWNO i3 Nagy BHACMIAOK MPUYKH, WO €
rapaHTINHUMM | AIKi BU3HAUEHI AK BUKMIOUEHHA B NyHKTI 1.1.3.3., a60 50%(n'aTaecat BifcoOTKiB) Bif
LliHn O6nagHaHHA KnieHTa npu ymoBi, AKwo CepBic-npoBangepom nig yac AiarHOCTUKM abo PEMOHTY
6yne BCTAHOBMEHO, Wo O6/1aAHaHHA BUILLMO i3 N3y BHACNIAOK MPUYMH, WO € HE FTaPaHTINHUMK i AKi
BM3HAUEHI AK BUK/TIOUEHHSA B NYHKTI 1.1.4. loroBopy i PeMOHT O61agHaHHS HEMOX/TMBUI, BKITIOUALOUN
BUMAAKK, ane He 06MeXyUunCb HUMIK, KONK BiACYTHI 3aMacHi YacTUHM, HeobXigHi AN npoBeAeHHS
PemMOHTY, a60 KONMM NOCTABKA TAakMX 3aMaCHMX YaCTWH HA TepuTOpil0 YKPAiHW HemMoXnmBa abo He
Bin6yBaETbCA.
CepTudikaT npo npaBo Ha 06MiH B €NEeKTPOHHOMY BUINAAI HAAAETbCA KMiEHTY OAHMM i3 HACTYMHUX
cnocob6is (abo KinbKOMa 0OAHOYACHO):
e LWWNAXOM CMC-TIOBIAOMMEHHA HA Homep TenedpoHa KnieHTa, BKasaHUn y 3asaBi Ha PeMOHT abo 3aMiHy
O6nagHaHHs;
e WINAXOM MoOBigOMNEHHs Yy MmeceHmkepi (Viber/WhatsApp/Telegram), Akuii 3apeecTpoBaHO 3a
MO6iNbHUM HOMepoM Kni€HTa, Wo BKa3aHWii y 3asBi Ha PeMoHT a6o 3amiHy O6n1agHaHHS;
e LINAXOM efIeKTPOHHOrO NIMCTa Ha eNeKTPOHHY aapecy KnieHTa, BKa3aHy y 3aaBi Ha PeMoHT a60 3amiHy
O6nagHaHHs.
Micna BignpasneHHa KnieHTy CepTudikaty npo npaBo Ha 06MiH, MOCAYyrM BBaXaKTbCA HAZAHUMM
HaNeXHNUM UMHOM, a 3060B'a3aHHA CepBic-npoBanaepa 3a [JoroBopomM NPUNUHATLCA, NPYU LLbOMY NPaBo
BnacHocTi Ha O6nagHaHHA nepexoauTb Ao Cepsic-MpoBanaepa. CTopoHamu [0AAaTKOBO, ane He
060B'A3KOBO, MOXe mnianucyBaTuca AKT npuiiMaHHA-nepedadi HagaHux Mocnyr Cepeic-npoBaigepa
(NopaTok No8).
KnieHT Moxe BiAMOBUTUCSA Bil BUKOpUCTaHHA CepTudiikaTy Ta NoBepHyTH cBoe O6NagHaHHA NPOTAroM 2
(nBOX) poboumnx AHiB 3 AHA oTpumaHHA CepTudikaty. na uboro KnieHT Hagcunae Ha aapecy Cepsic-
nposaiaepy NucbmMoBy 3asaBy Npo nosepHeHHA O6nagHaHHA ([ogaTok N29). O6nagHaHHA MOXe 6yTu
noBepHyTe KnieHTy B nopaaky nepeabaueHomy n. 2.12. lorosopy.
Mpu ybomy, CepTudikaT Npo NpaBo Ha 06MiH aHyNETbCA CepBic-npoBanaepom. Mpu BiamoBi KnieHTa Big
CepTudikaTy nocnyru Cepsic-npoBaiijepa 3a faHUM [JOroBOPOM BBaXKAlTbCA BUKOHAHUMU Y NOBHOMY
06c¢Aa3i. Y pasi nopyweHHs KnieHToM CTPOKy BiAMOBW, BKa3aHoi y AaHOMY NyHKTi [loroBopy, BigMoBa He
npuimaeTbcs Ta 06M1aAHaHHA He NoBepPTaETbCA. BiamoBa Big BUKopucTaHHA CepTudikaTty Ta NoBepHEHHSA
O6naaHaHHA KnieHTa MOXNMBO BUKIIOUHO Y BUNAAKY, AKIWO KNiEHT He CKOpPUCTABCA BUAAHUM NOMY
CepTtudikatom.

3. UIHA TA NOPA40K PO3PAXYHKIB
LiHa Mocnyr CepBic-npoBangepa 3a gaHum JoroBopom BM3HauvaeTbea y logaTky N21 o uboro [lorosopy
«[lepenik o6nagHaHHA, LiHKU Ta CTPOK HaJaHHA nocnyr CepBic-npoBanaepa.
Lina Mocnyr Cepeic-npoBangepa cnnauvyeTbca KnieHTom B Kacax TopriBefibHOI mepexi MarasuHy npu
npuabaHHi O6nagHaHHA Ta NPpU NPUEAHAHHI KnieHTa Ao uboro [jorosopy.
Onnata Nocnyr Cepeic-npoBaiaepa 3a AaHuM [loroBOpOM 3AiICHIOETbCA Y HALLiOHAaNbHIN BantoTi YKpaiHu
- PUBHI.
JaHui loroBip HabyBa€ UMHHOCTI Ta BBAXXAETbCA YKNAAEHUM Ha HACTYNHUNA AieHb 3 MOMEHTY NPUELHAHHSA
KnienTta go uboro florosopy wnaxom onnatu Knientom LiiHu Mocnyr CepBic-npoBangepay noBHOMY 06CA3i



4.1.

5.1

5.2

5.3.

5.4.

6.1.
6.2.

6.3.

7.1.

7.2

7.3.

y nopsaaky, BctaHosneHomy nn. 3.1.-3.3. lorosopy.

. IAEHTU®DIKALISAA K/TIEHTA TA NOro NPUEAHAHHSA A0 AOrOBOPY
Micns I'IpVIE,IJ,HaHHFI KnieHTa go uboro [lorosopy B 6a3i Cepsic- nposam,u,epa CTBOPIOETHCSA YHiKanbHUM
inansigyanbHuit Homep (Hagani - ID), BHOCMTbCA iHopMmauis npo
O6nagHaHHA 3a AKUMKU Y MaWbyTHbOMY ineHTUdiKyeTbca KnieHT Ta
PO3MOBCIOMKYETbCA A AaHOro [loroBopy. 9

5. CTPOK Ali AOrOBOPY
CTpok AiT [loroBopy MOYMHAETLCA 3 MOMEHTY NOT0 YKNaAaHHA Ta TPMBAE NPOTATOM CRJON
LiHi onnaueHux Knientom Mocnyr Cepsic-npoBaiiaepa BianosigHo Ao Aopatky No1 e
«Mepenik o6nagHaHHA, LUiHW Ta CTPOK HafaHHA nocnyr CepBic-npoBanaepar.
MpoTtarom 14 (YOTUPHAAUATUA) KANeHAAPHUX AHIB 3 MOMEHTY YKNadeHHA aaHoro Jorosopy Ta Mocnyr
Cepsic-npoBangepa KnieHT moxe BiAMOBUTUCA Bif flaHOT0 [JoroBopy B OAHOCTOPOHHbOMY NopsAaKy. Taka
OHOCTOPOHHSA BiAMOBa KnieHTa Big AaHOro [JoroBopy MOXMMBA BUKIIIOUHO Yy BUNAAKY, AKWO Mocnyru
thakTuHO He 6ynun HagaHi CepBic-npoBanaepom. Y BUNAAKY Takol 0AHOCTOPOHHbLOI BiIMOBM Bif LbOro
JoroBopy KnieHT mae npaBo Ha noBepHeHHa LiHu Mocnyr CepBic-npoBanaepa, cniavyeHnX 3a AaHUM
JloroBopom, lWAsSXoM 3BepHeHHs Ao CepBic-npoBangepa 3a Homepom TenedoHy 0-800-305-122 ang
po3ipBaHH#A [loroBopy Ta oTpuMaHHa 100% (cTo BigcoTkiB) Big LiiHnm nocnyr «Cnokin FapaHToOBaHO».
FPOLWOBI KOWTY NOBEPTATbCA KNieHTy Ha migcTasi 3afaBuU NPo NOBEPHEHH: rpolwoBux KowTis (JoaaTok
N°4). lo 3asBU AOAAITHCA:
e Konis yeka (uekis) npo onnarty BaptocTi O6nagHaHHA Ta WiHu Mocnyru;
e Konisa nacnopTa (BCi 3aN0BHEHI CTOPIHKN);
e Konig IMNH;
e Konia akTa 3 MarasuHy (y Bunaaky nosepHeHHsa O6nagHaHHa 1o MarasuHy).
Micna 3akiHueHHs CcTpoKy Ail gaHoro [loroBopy /[loroBip BBaXaTbCs MNPUNUHEHMM. Y BUNAAKY
HEeMOX/MBOCTi BMKOHATM [loroBip 3 BUHU KnieHTa, CTOPOHM KepyloTbCA MOMOXEHHAMMU 4. 2 cT. 903
LUuneinbHoro Kogekcy YkpaiHu. Mpu LbOMYy, 10 HEMOX/TMBOCTI BUKOHAHHSA [10roBOPY Hanexutb, y TOMy
yucni, BIACYTHICTb XOAHMX 3BepHeHb KnieHTa Ao Cepsic-npoBangepa NpoOTArom CTPOKY Ail LbOro
[lorosopy.

6. BIANOBIAANbBHICTb CTOPIH TA BUPILLEHHA CMOPIB
Llen [loroBip nignsirae peryntoBaHHIO Ta TAIyMaueHHI0 Bi4NOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHW.
Byab-siKi cnopu Ta po36iXHOCTI, WO NpsAMO abo ONoCepeKOBAHO CTOCYIOTLCA UM BUNAMBAIOTb 3 LbOro
Jorosopy, CTOPOHU MOXYTb BUPiLIYyBaTU W/IAXOM NeperoBopis.
Byab-AKUIA cnip, WO BWUHWUKAE BiAHOCHO LbOro [oroBopy Ta/a6o y 3B'A3KY 3 HUM, i He Moxe 6yTu
BupileHnn CTOpoHamMu WASXOM NeperoBopiB, NiANArae nepesavi Ha po3rnag i ocTaTouHe BUPILWEHHS [0
opraHiB cynoBol BNaau YKpaiHu y nopsaKy nifgcyaHoOCTi, BCTAHOBNEHOT UNHHMM 3aKOHOAABCTBOM YKpaiHMU.

7. OBCTABWHW HEMEPEBOPHOI CUMN (®OPC-MAXXOPHI OGCTABVUHI)

CTOpoHK 3BiNbHAKTLCA Bif BiAMNOBIAANbHOCTI 3a YacTKkoBe abo NOBHEe HEBMKOHAHHA 3060B'A3aHb NO
fincHomy [loroBopy, AKILO NOBHe a60 YacTKOBE HEBUKOHAHHSA TaKUX 3060B'A3aHb ABNAETLCA HACNIAKOM
Ail o6cTaBMH HenepeboOpHOI CUAKM, WO O6'EKTUBHO YHEMOXNUBMIOWTb BUKOHAHHA 3060B'A3aHb,
nepea6aueHux ymosamu [lorosopy.

dopc-maxopHumn o6cTaBMHamn (o6CcTaBMHaMM Henepe6OPHOT CUNKM) € HaA3BMUYAlHI Ta HeBIABOPOTHI
06CTaBUHK, WO O6G'EKTUBHO YHEMOXMMBMIOWTb BWUKOHAaHHA 3060B'A3aHb, nepegb6ayeHUX yMoBamu
JloroBopy, a came: 3arpo3a BillHKW, 36poNHUI KOHMNIKT abo cepiio3Ha NOrposa TaKoro KoH KTy,
BK/IlOUAKOUM ane He 06MeXyumncb BOPOXUMI aTakaMmu, 6110Kagamu, BiNCbKOBUM eMbapro, Ail iHo3eMHoro
BOpOra, 3aranbHa BilicbkoBa M06ini3auisi, BilicbKOBI fiii, oronoweHa Ta HeoronoweHa BiliHa, BiNCbKOBWIA
CTaH, fii cycninbHoro Bopora, 36ypeHHs, akTu Tepopusmy, anBepcii, nipatcTea, 6e3nagn, BTOPrHeHHS,
6noKafa, peBonioLis, 3aK0/0T, NOBCTAHHSA, MACOBi 3aBOpYLUIEHHS, BBEAEHHS KOMEHAAHTCbKOT roAunHu,
ekcnponpiauifa, npuMycoBe BWUIYUEHHS, 3aXOM/eHHs MiANPUEMCTB, PEKBI3ULifA, rpomajgcbka
JleMOoHCcTpauia, 6nokaaa, CTpank, aBapis, NpoTUNpaBHi Ail TpeTix oci6, enigemis, KapaHTUH, MOXEXa,
BU6YX, TpMBani nepepeum B pPo6OTI TPAHCMOPTY, €MEeKTPONOCTauaHHA, 3aKPUTTA MOPCbKUX MPOTOK,
embapro, 3abopoHa (06MeXeHHs) eKcnopTy/iMnopTy Tou, 6YAb-AKOI 3a60pOHU abo O6MEXEeHHS
rPOLIOBMX PO3PaxXyHKiB HauioHanbHUM 6aHKOM YKpaiHW, a TaKoX BUKIMKAHI BUHATKOBMMMW MOTrOgHUMMU
YMOBaMW i CTUXIMHUM NIUXOM, @ Came: CU/IbHUI WWTOPM, LMKNOH, yparaH, TOpHaao, 6ypesii, NOBiHb,
HarpoMamXXeHHS CHiry, oxenefgb, rpaj, 3aMOpO3KW, 3amMep3aHHs Mops, MPOTOK, MOPTiB, NepeBarnis,
3eMneTpyc, 6/IMCKABKA, NOXEeXa, NOCYXa, NPOCiAaHHSA i 3CYB I'PYHTY, iHWI CTUXINHI NMxa ToLLO.

Y BMNaAKy BUHUKHEHHSI 06CTaBUH HenepebopHoi cunm, CTOpoHa, WO 3a3Hana ix BNAMBY, MOBUHHA
HeranHo 3a JA0MNOMOrok 6yab-SKUX AOCTYNHMX 3acO6iB NOBIAOMUTY NPO TaKi 06CTaBUHM iHIWY CTOPOHY Y
MaKCUManbHO cTUCAMIA cTpok (ane He mi3HiwWe TPbox pobouumx AHIB), HaNpasBuBLIKW MUCbMOBE
NOBIAOMNIEHHA MPO HACTaHHA TakKMX O6CTABWMH, B TOMY UMC/i W/ASAXOM PO3MIilLEHHA BiANOBIAHOrO
oronouweHHs CepBic-npoBanaepom Ha BnacHomy Be6-canTi www.ektaservice.ua, a nicns ix npunUHeHHN —
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7.4,

7.5.

7.6.

8.1.

8.2

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

HeranHo, ane B 6yab-AKOMY BUNAAKY He mi3Hiwe 3 (Tpbox) poboumnx AHIB 3 MOMeEHTY, Konu CTopoHa
Ai3Hanacb a6o NoBMHHA 6yna Ai3HATUCA NPO NPUMUHEHHS, MUCbMOBO MOBILOMUTY NPOTUAEXHY CTOPOHY
Npo X NPUMNUHEHHSA, B TOMY YUC/i LWUNSAXOM PO3MillleHHA BiANoBigHOro oronoweHHs CepBic-npoBangepom
Ha BracHomy Be6-canTi www.ektaservice.ua.

JlocTaTHIM gOKa30M fiii 06CTaBUH HenepebopHOT cunu 6yae NOKYMEHT, BUAAHUA TOProBo-npomMucioBoto
nanatoo YkpaiHu (perioHanbHOW0 Manatolo), iHWKUM KOMMETEHTHUM OPraHOM, pilleHHA OpraHis
AEepXXaBHOI BMaguW, OpraHie MicLEBOro CamoBpsAAyBaHHA (Hanpuknag: WOAO BBEAEHHA KapaHTUHHUX
3ax0/liB), MOBiAOMNEHHA NOCTauasibHUKA €NeKTPoeHepril, ToLLO.

Y BMNaAKy HacTaHHA 06CTaBWH Henepe6OpHOI CUAN BUKOHAHHA CTOpOHamMu 3060B’A3aHb 3a LUM
JloroBOpOM NPU3YNMHAETLCA HAa NepPiod iCHYBaHHSA TaKUX 06CTaBUH.

AKIWO 06CTaBUHN HenepebopHOI cunn TpuealoTbh Ginble 90 (AeB’AHOCTA) KaneHAapHUX AHIB, KOXHA i3
CtopiH Bnpasi BigmosuTuCcA Big uboro Jorosopy (To6To posipsatu (npunuHutn) uei [lorosip) B
OAHOCTOPOHHbOMY MOPSAAKY, HANPABUBLIW iHIWIIN CTOPOHI BiANOBigHE MOBIAOM/IEHHSA. B TaKnx BUNagKax
XofiHa 3i CTOpiH He BNpaBi Npea’aBNATM NpeTeH3ii iHwWin CTOPOHi ANA KOMMeHCcaLii 6yab-AKUX MOXTNBUX
36uTKiB.

8. |HLWI YMOBIN A0OroBopry
VBATA! 3060B’A3aHHA CepBic-npoBangepa 3a UMM [IOrOBOPOM He € rapaHTinHUMUK 3060B’A3aHHAMU
BUpo6HMKA UM npomaBusa. Ana uinen uboro [foroBopy Hi CepBic-npoBaijep, Hi MarasuH He €
YNOBHOBAXEHMMU 0cob6amy BMPOOGHMKA UM NpojaBus, Ta He BUKOHYIOTb rapaHTilHi 3060B'A3aHHSA
BMPOOGHMKA UM NpoaaBLA.
Llen [loroBip po3noBCIOMAXKYE CBOIO Ail0 Ha TepuUTOpito YKpaiHK, OKPiM TMUACOBO OKYMOBaHOI TepuTopii,
BM3HAUYEHOI BiAMNOBIAHO [0 UWHHOIrO 3aKOHOAABCTBA YKpaiHM, Ta TEpPUTOPIN, HENiAKOHTPONbHUX
otiLifHin yKpaiHCbKin Bnagi BignoBigHO A0 noctaHoBuM KMY 3a N21085-p Big 07.11.2014 «Mpo
3aTBEpPAKEHHSA nepeniky HaceneHuX NYHKTIB, HA TEPUTOPIT AKX OPraHu AepXXaBHOI BaAM TUMUYACOBO He
30iNCHIOITb CBOT MOBHOBAXEHHA, Ta nepeniky HaceneHuMX MyHKTIB, WO pO3TalloBaHi Ha MiHil
PO3MEXYBAHHA» UM IHWMX HOPMATMBHUX AOKYMEHTIB 3i BCiMa MOAANbW UMK 3MiHAMK | OHOBMIEHHSIMU B
UMHHOMY 3aKOHOAABCTBI YKpaiHu.
YmoBU [1JoroBopy BU3HauawTbca CepBic-npoBanepom CaMOCTiNHO Y BiANOBIAHOCTI 4O BUMOT YMHHOIO
3aKOHOAABCTBA YKpaiHu. CepBic-npoBangep 3anuwac 3a co6oto NpaBo y 6yab-aKUA Yac BHOCUTH 3MiHN
[0 uboro floroeopy. MpoTe, BiAHOCHO KOXHOTo KnieHTa Aie Ta peaakuis JoroBopy, ika 6yna YNHHOM Ha
JaTy YKNaAaaHHA uboro [loroBopy i Taka pedakuis [loroBopy 3a/mMIIAETbCS YMHHOK A0 CMIMBY CTPOKY il
JloroBopy y BiANOBIAHOCTI A0 MOMOXEHb Po3Ainy 5 uboro Jorosopy.
KnieHT nigTBepmXye, WO BiH [0 YKNafAeHHS uboro [IoroBopy O03HAMOMUBCA Ta 3rofleH 3 ycima Moro
yMOBaMM, Ta CBigomMo 6e3 6yab-KOro npumycy yknas uen [orosip.
KnieHT Hapae 3rogy Ha 3AiiCHEHHA 06po6KM MOro MepcoHasNbHUX AaHuX, sKi HagawTbcs Cepsic-
npoBangepy 3rigHO 3 BMMOramy 3aKOHY YKpaiHuM «Mpo 3axXucT NepcoHanbHUX AaHux». KnieHT Hece
BiZANOBiAaNbHICTb 32 JOCTOBIPHICTb YCiX AAHMX, BKA3aHMX HUM Yy 3asiBi HA PeMOHT a60 3amiHy O6n1agHaHHSA
Ta 3a 36epexeHHs iX KOHGiAeHLINHOCTI. YCi CNipHi NMTaHHA, NOB'A3aHi 3 BUKOHAHHAM LbOT0 [lorosopy,
BUPiLWYOTbCA CTOPOHAMM 3 BUKOPUCTAHHAM NEePCOHANbHUX AaHUX KNieHTa, Wo 6ynn BKasaHi HUM Y 3aABi
Ha PemoHT a60 3amiHy O6nafHaHHS.
MpueaHyouncb Ao uboro [orosopy KnieHT ycBigomniwe, wo Mocnyrm 6yayTb HagaBaTucb Cepsic-
nposangepom: ToBapucTBOM 3 o6MexeHOl BianoBiganbHicTio «EKTA CEPBIC», Ta Te, WO BClO
BiAMOBIJANbHICTb 3a CBOEYACHe Ta HaNeXHe HagaHHsA Mocnyr Hece CepBic-npoBanaep. KrieHT
3060B'A3Y€ETbCA HAMPABNATW BCi CBOI BUMOTM Ta NpeTeHsil Wwoao HaaaHHa Mocnyr BuknouHo CepBic-
nposangepy.
[lo gaHoro [JoroBopy MOXyTb MPUEAQHATUACA NuUlLe 0CO6U, WO MalTb MOBHY LI,I/IBiﬂbHy Ai€3ATHICTD.
MpueaHyouncb Ao AaHoro forosopy, KrieHT m,qTBep,u»(ye CBOIO npasosnaTchn, Ta Ai€3AaTHICTD,
BK/IOUAlOUM [OOCATHEHHA HUM 18-piuHOro BiKy, a TaKOX YCBIAOM/IOE BIiAMNOBiIZaNbHICTL 3a
3060B'A3aHHAMM, WO NOKMNAAATbCA Ha HbOTO B pe3ynbTaTi YKNaAeHHs gaHoro [lorosopy.
KnieHT mae npaBo nepeodopmutu [orosip Ha iHwy ocoby (HOBOro KnieHTa), 0 € 3aMiHOK CTOPOHU Y
30608'A3aHHI. [1na uboro KnieHT 3BepTaetbca A0 Cepsic-npoBaigepa i3 BignosiaHotw 3asasoto (JoagaTok
N©5). [lo 3asBM A0AAKTbLCA KOMisA nacnopTa (BCi 3anoBHeHi cTopiHku) KnieHTa Ta HoBoro KnieHnTa. CepBic-
npoBangep MoXe NPUNHATK pilleHHs Npo 3roay abo BiAMOBY Ha 3aMiHy CTOPOHM Yy 3060B’A3aHHI, NPO WO
nosigomnse KnieHTa.
AKWo KnieHT Ha peani3awito cBOIX NpaB, BU3HauUeHNX 3aKOHOM YKpaiHu «[1po 3axXucT npaB CNoOXuWBaYiB»,
noeepTtae npugbaHe O6nagHaHHA B MarasnH Ta OTPUMYE iAe€HTUUYHe 3a LiHOo O6/1afHaHHA HAa 3aMiHy
noBepHyToro o6nagHaHHsA, KnieHT 3060B'A3aHuMn Hagicnatu CepBic-npoBaijepy BiAnoBigHYy 3asBy-
noBifoMneHHs 3a hopmolo, Wo MicTUuTbeA y loaatky N26 fo gaHoro loroBopy. [lo 3asiBU AoAa0TbCA Konii
060X yekiB Npo npuabaHHa O6nagHaHHA Ta Konis AKTa npo noBepHeHHs O6nagHaHHsA B MarasuH.
MpreaHyUnChb A0 AaHoro [oroBopy KnieHT po3ymie Ta MOroMKyeTbCA, WO YCi Ta 6yab-AKi JOKYMEHTH,
nepea6ayeHi faHUM [JOroBOpOM, MOXYTb MiCTUTU haKCUMifIbHUIA NigNMUC YyNOBHOBaXeHoi ocobu Cepsic-
npoBangepa, 3pa3okK AKOro 3akpinnenui y floagatky N210 no aaHoro lorosopy.
MpreaHyUNCH A0 UbOro loroBopy KnieHT NOroaKyeTbCs, WO A5 3a6e3neuyeHHs AKOCTi HaJaHHA nocnyr
Ta 3[iICHEHHA BHYTPIWIHbOrO KOHTPOt0 TenedOHHi po3moBM Mix CepBic-npoBangepom Ta KnieHTom
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8.12.

9.1.

MOXYTb 6YTW 3anucaHi.

Cepsic-npoBangep 3BiNbHAETbCA Bif 6yab-aKux 060B'A3KiB 3a loroBOpPoM y pasi, AKWo 061agHaAHHA He
nNponwno npouenypy OLiIHKM BignNoBigHOCTI Ta Ha ynakosui O6nagHaHHA BiACYTHE BignoBigHe

MapKyBaHHS.

9. IOAATKM
Nlo naHoro [loroBopy A0AAOTbCA HACTYMHI JOAATKY, WO € NOr0 HEBIf'€MH

e [lopaTok N4 «3pa3ok 3asBu NPO NOBEPHEHHS FPOLIOBMX KOLWTIBY.
e JlopaTok N°5 «3pa3ok 3asBu Ha nepeothopMAEHHS». :
e [lopaTok N26 «3pa3ok 3asBU-NOBIAOMMEHHS NPO 3amMiHy O61aHaHHA (nepeocbopMHeH
e [JlopaTok N7 «3pa3oK AKTy NnpuinmaHHa-nepeaadi (I‘IOBepHeHHﬂ) O6nagHaHHA».

e [lopaTok N°8 «3pa3ok AKTy NpuiiMaHHA-nepeaayi HagaHux nocnyr Cepsic-npoBangepar.
e JlogaTtok N29 «3pa3ok 3asaBu NPo NOBepHeHHA O6nagHAHHA».

e JlonaTok N210 «3pa3ok haKCUMiNbHOTO Mignucy».

10. PEKBI3NTU CEPBIC-NPOBAWMAEPA

ToBapucTBO 3 06MeEXeHO BignoBiganbHicTio «EKTA CEPBIC»
MicuesHaxomkeHHs: 03150, M. Kuig, Byn. [linoBa, 6ya. 5, Kopnyc 2, nitepa B1.
laeHTMdIKAUINHMI KOA o puANYHOT 0cobu: 37415931

n/p UA 033052990000026000036214227 B AT «MpuBat6aHK».

MnaTHMX nogaTKy Ha NPMBYTOK HA 3arasbHUX MigcTaBax.

IXeUiumg
415931



Jopatok N21
A0 floroBopy NpPo HaAaHHA nocnyr
«Cnokiil FapaHToBaHo» N2665-2025 Big 08.09.2025

BignoeigHo [loroBopy npo HagaHHA nocnyr «Cnokin MapaHToBaHo» N2665-2025 Big 08.09.2025p.
(Hagani - [orosip), y aaHomy [1oaaTKy BCTAaHOBIOETbCA HACTYMHWUI BUUepnHUi nepenik 06nagHaHHs, 3 npusoay

AKOro MOXe yKnajgatuca aaHun [orosip, a TaKoX LiHWM Ta YMOBM HaaaHHA Mocnyr CepBic-npoBangepom 3a
JloroBopom:

Mepenik O6nagHaHHA, LiHK Ta CTPOK HaAaHHA nocnyr CepBic-npoBaiiaepa:

AR HalmeHyBaHHSA LiHa CTpoOK gii
06nagHaHHA v POKA
CmapTdoHu, nnaHweTy,
HOYTOYKM, HeT6me, CmapT- Lina € 12 micsiuis
FOAVHHUKK | Tenesisopu . .
. .o JloroBipHOI0 Ta Big fatu
6yab-KOro BUPO6GHMKA | Mocnyrn «Cnokin FapaHToBaHO»
o . BW3HAYAETbCAY | NpuabaHHA
mogeni, Aki npuabaHi micLi npogax Nocnvr
KnienTom y ToproBesbHin unp y y
mepexi MarasmHy

NaHun JopaTtok N21 € HeBiA'€EMHOIO YacTMHOW [1OoroBopY.




Jopatok N2
A0 floroBopy NPo HaAaHHA nocnyr
«Cnokiil FapaHToBaHO» N2665-2025 Big 08.09.2025

BignoeigHo A0 ymoB [lJoroBopy Npo HaaaHHA nocnyr «Crnokin FapaHToBaHo» N2665-2025 Big 08.09.2025p.
(vapani - .U,orosip) y aaHomy [logatky N22 BCTaHOB/IEHO 3pa30k 3aaBU Ha PeMOHT a60 3amiHy O6nagHaHHS:

«AupexTopy TOB «EKTA CEPBIC»

fico 1.O.

3asBa Ha PeMOHT a60 3amiHy O6nagHaHHA
4, (npizeuuwe, im’a, no-6ambkosi)
(Hamani - KnieHT), wo npueaHasca poky (ID_______ ) no [loroBopy Npo HagaHHA Nocnyr

«Cnokin FapaHToBaHo» N2665-2025 Bif08.09.2025, naHoto 3asaB0to npouly TOB «EKTA CEPBIC» (Hapani - Cepsic-

npoBaiigep) Hagat MeHi ‘mepeg6aueHi [lorosopom Mocayrn Ta 3AINCHUTU (Bkazatu

PeMOHT a60 3amiHy) HacTynHoro O6nagHaHHA 3rigHo ymoB [lorosopy.

1. 06nagHaHHA, WOAO0 AKOTrO MOLAETbCA faHA 3anBa:

Mapka O6nagHaHHS

Mopgenb O6nagHaHHS

IMEI 1

IMEI 2 (3a HasBHOCTI)
CepinHum Homep O61aAHAHHA
JlopaTKoBi BigoMOCTi

2. 06nagHaHHS Ma€ Taky HeCnpaBHICTb:

(aemaanuCr onuc HecnpaeHocmi ma ymos,»3a AKUX e0Ha GUHUKHG)

3. JlopaTKoBO NOBifOMAsAI0 CBOI peKBi3uTu KnienTa:

Cepis Ta N2 macnopTa

MNowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHy:

JonaTkoBuin Homep TenedoHy:

YBATA - BCI N0/11 3AIBU OBOB’A3KOBI /191 3ANOBHEHHSA

—_____(nava) (mignnc)»

NaHnii JoaaTtok N2 € HeBia'eMHOO YacTUHO oroBopy.

(‘EKTA CEPple

leuTudbixayia
UiAHMR
%88 37415931



Jopatok N23
A0 floroBopy NpPo HaAaHHA nocnyr
«Cnokiil FapaHToBaHo» N2665-2025 Big 08.09.2025

BignoeigHo A0 ymoB [lJoroBopy Npo HaaaHHA nocnyr «Crnokin FapaHToBaHo» N2665-2025 Bif 08.09.2025p.
(Hamani - foroBip) y aaHomy [logatky N°3 BCTAHOB/EHO 3pa3oK AKTYy npuiiMaHHa-nepeadi O6nagHaHHA Ha
PemMOHT a60 3aMmiHy:

«AKT NnpuiiMaHHA-nepeaayi 06napgHaHHA Ha PeMOHT a60 3amiHy

M. Kuie 202__ poky
CTopoHu [loroBopy nNpo HagaHHa nocayr «Cnokin FapaHToBaHo» N2665-2025 Big 08.09.2025(Haaani — lorosip):
ToBapucTeo 3 o6MexeHolo BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBangep), B 0co6i anpekTopa
flcb 1.0., Wwo aie Ha nmigcTaBi CTaTyTy, 3 OAHIET CTOPOHU, Ta

(npizeuuwe, im’s, no-6ambKoei)

L0 npmenHchn ____________ poKy Ao ,El,orosopy wnaxom onnaTtu wiHu Mocnyr CepBic-npoBangepa (vapani -
Kni€eHT), 3 iHWOT CTOPOHMU, AKi Hagami npu cmanomy 3raflyBaHHi iMeHYI0TbCA AK CTopouu a KOXEH OKpeMO — AK
CTOpOHA, Kepylouuch n. 2.4. loroBopy, nignucanu uen AKT npuumaHHa-nepegadvi O6nagHaHHsA (Hapani — AKT)
npo Take:

1. 3a faHum AkTom KnieHT.R€penae, aCepBic-npoBangep npunmae O6nagHaHHS.

2. Onuc O6nagHaHHsA, ke nepeaaeTbca Cepaic-npoBangepy:
Mapka O6nagHaHHS
Mopenb O6nagHaHHA
IMEI 1
IMEI 2 (3a HasiBHOCTI)
CepinHun Homep O6naiHaHHA
JlopaTKoBi BigoMoOCTi

2.1. 06nafiHaHHA Nepefa€ETbCs Y HACTYMHIN KOMNNeKTawil:
O6nagHaHHA (onuc cTaHy)
baTtapes NO
Kapta nam'sTi
3apsAgHUNA NpUCTPIn
IHWe

3. 3asBneHa KnieHTom HecnpaBHicTb O6nagHaHHA:

4, CepBic-npoBangep He Hece BiANOBIAANbHOCTI 32 CXOPOHHICTb NOMWU/IKOBO ,3aAaH0I @60 3anunlIEHOT B
O6nagHaHHi CiM-KapTy UM KapTu Nam’aTi, 3aXMCHOI NAIBKN HA eKpaHi Ta/abe 3axucHoro ckna Ha O6nagHaHHi, 3a
MOX/NBY BTPATy AaHMX, WO 36epiranuca y nam’ati O6naaHaHHa (y npoueci giarHoctuku a6o PeMoHTy), 3a BTpaTty
3aBaHTaXeHuX KnieHTom menogin, 306pakeHb, 4OAATKIB, NPOrpam Ta iHWOT iHepMaLii.

5. CepBic-npoBaigep BiaAnoBigHO A0 ymoB [loroBopy nepeBips€ BianoBiAHiCTb O61agHaHHA 3rigHO nn.
1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [IoroBopy Ta BCTAHOBJ/IIOE, un nianarae O6nagHaHHA PeMoHTy a60 3aMiHi.

6. Micns npunHATTa CepBic-NpoBanaepom pilleHHs Npo PeMoHT a6o 3amiHy a60 Npo BiAMOBY y HafaHHI
Mocnyr, CepBic-npoBanaep fi€ 3rigHo nn. 2.12-2.24. [lorosopy.

7. DaHUN AKT CKNageHnn y ABOX eK3eMNsipax PiBHOI OPUANYHOI CUKN — MO OAHOMY AN KOXHOI 3i CTOpIH.

8. NAannucun CToPIH
CEPBIC-HPOBAVIAEP KNIEHT
ToBapUCTBO 3 06MEXEHOI0
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

NaHnn flogatok N3 € HeBif'eMHOI0 YacTMHO [loroBopy. H “EKM cEPB’
c @

'aeur UG KBy iy
%84 37415931



Jopatok N24
A0 floroBopy NpPo HaAaHHA nocnyr
«Cnokiil FapaHToBaHo» N2665-2025 Big 08.09.2025

BignoeigHo A0 ymoB [lJoroBopy Npo HaaaHHA nocnyr «Crnokin FapaHToBaHo» N2665-2025 Bif 08.09.2025p.
(Hamani - foroeip) y naHomy [logatky N24 BCTaHOB/IEHO 3PA30K 3aABM NPO NMOBEPHEHHSA FPOLIOBUX KOLWTIB:

«AupexTopy TOB «EKTA CEPBIC»
fich 1.O.

(npi3euuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3anBa NPo NOBEPHEHHSA rPOoLOBUX KOWTIB

1, (Hapani - KnienT),

Wwo npuepHasca ____ __ poky (ID Yo [lorosopy nNpo HagaHHA nocnyr «Cnokin FapaHToBaHoO»

N©665-2025 Big 08.09.2025, naHo 3as80t0 Npoly TOB4«EKTA'CEPBIC» (Hagani - Cepsic-npoBaiiaep) nosepHyTU

MeHi rpowoBi KowTu, AKi 6ynn cnnaveni “ " 20 p. 3a Mocnyru Cepsic-npoBaigepa y
po3Mmipi 32 HACTYyNHUMMK PeKBi3UTamu:

PP B

Moo___

eaenoy_____

Mpu3HaueHHsA NnaTexy

OpepxyBsauy

_(nama) (NIB Ta Nignuc)»

OaHnii Jopatok N24 € HeBif'€éMHOIO YacTUHO [oroBopy.

(‘EKTA CEPple

I8e4Tucbixgyis
UiAHMR
61 7415931




Jopatok N25
A0 floroBopy NPo HaAaHHA nocnyr
«Cnokiil FapaHToBaHo» N2665-2025 Big 08.09.2025

BignoeigHo A0 ymoB [lJoroBopy Npo HaaaHHA nocnyr «Crnokin FapaHToBaHo» N2665-2025 Big 08.09.2025p.
(Hagani - foroeip) y naHomy [logatky N5 BCTaHOBNEHO 3Pa30K 3asABU Ha NepeotopMIEHHS:

«AupexTopy TOB «EKTA CEPBIC»
fich 1.O.

(npi3euuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3anBa Ha nepeoopmMeHHs

q, (Hapani - Knienr),

o MpUESHABCA . . poKy fo [loroBopy npo HafgaHuHsA nocnyr «Cnokin FapaHTOBaHO»

N2665-2025 Biag 08.09.2025p., AaHOW 3asBot npowy TOB «EKTA CEPBIC» (Hamani - Cepsic-npoBaiigep)

nepeocopmutu NMocnyru Ha

(ekazamu npissuwe;im’s, no-6amokosi H08020 KnieHma)

i3 HACTYNMHUX NPUUNH:

(exazamu npudlHy nepeocopmieHHs)

(dama) (M6 ma Midnuc)

Mignuc HoBoro KnieHTa

[daHum nidnucom s nidmeepdxyto ceili Hamip i 6axaHHA npuedHamuca 00

flo2osopy npo HadaHHsa nocnyz «Crnokit FfapaHmosaHo» N2665-2025 8id 08.09.2025p.
JlaHa 3as1Ba € JOKYMEHTOM, L0 MiATBEPAXKYE 3aMiHY CTOPOHM Y 3060B'A3aHHI 32 l0r0BOPOM NPO HaAaHHS

nocnyr «Cnokin fapaHtoBaHo» N2665-2025 Big 08.09.2025p. 3a ymoBWU ii norofgxeHHs CepBic-npoBangepom.»

AaHnii opaTok N5 € HeBiA’EMHOIO YacTMHO [lorosopy. M

(‘EKTA CEPple

leuTudbixayia
UiAHMR
61 7415931



Jopatok N26
A0 floroBopy NpPo HaAaHHA nocnyr
«Cnokiil FapaHToBaHo» N2665-2025 Big 08.09.2025

BignoeigHo A0 ymoB [lJoroBopy Npo HaaaHHA nocnyr «Crnokin FapaHToBaHo» N2665-2025 Bif 08.09.2025p.
(Hamani - foroeip) y naHomy Jloaatky N26 BCTAaHOB/EHO 3pa30kK 3aABU-NOBIAOMIEHHS NP0 3amiHy O6nagHaHHA
(nepeodopmneHHs):

«AupexTopy TOB «EKTA CEPBIC»
fich 1.O.

(npizeuuwe, im’a, no-6ambkosi)

(adpeca npoxueaHHs)

3anBa-noBigOMIEHHA Npo 3amiHy O6nagHaHHA (nepeodopmneHHs)

q, (Hapani - KnienT), wWwo

npuegHascs ___.___ 202__ poky (ID__________ ) 0o [loroBopy npo HajaHHa nocayr «Crokin
rapaHToBaHo» N2665-2025 Big 08.09:2025p., AaHO0 3aaB0t0 nosigomnsao TOB «EKTA CEPBIC» (Hagani — Cepsic-
nposaingep) npo 3aMiHy HanexHoro MeHi O6nagHaHHsA y MarasuHi

« » “BignoBigHO [0 3aKoHy VYkpaiHu «Mpo 3axucTt npas

CMoXnBauiB» Ha HoBe O6nagHaHHA i3 HACTYMHUMUN XaPaKTEPUCTUKaMN:

(onuc 06n1adHaHHA: Mapka, Modesb, 8UPO6HUK, cepiliHuli Homep)

(uiHa O6TadHaHHS)

MpuunHa 3amiHn O6nagHaHHA y MarasuHi:

JlaHowo 3asBoi npowy Cepsic-npoBanaepa nepeodOpMUTM oOnauveHi/ mHoW Tlocnyr Ha HoBe

O6nagHaHHA.

__ (pama) (M6 Ta Mignuc)»

HNaHun Jopatok N26 € HeBifl'eMHOI0 YacTHO [lorosopy.

(‘EKTA CEPple

leuTudbixayia
[T]J"]
61 37415931 "




Jopatok N7
A0 floroBopy NpPo HaAaHHA nocnyr
«Cnokiil FapaHToBaHO» N2665-2025 Big 08.09.2025

BignoeigHo A0 ymoB [lJoroBopy Npo HaaaHHA nocnyr «Crnokin FapaHToBaHo» N2665-2025 Bif 08.09.2025p.
(Hamani - Aorosip) y naHomy [oaaTky NO7 BCTAHOBMEHO 3pa3oK aKTy NpuiMaHHa-nepeaadi (noBepHeHHs)
O6nagHaHHA:

«AKT npuiimaHHsa-nepeaayi (noBepHeHHs) O6nagHaHHsA

M. Kuie 202__ poky

CTopoHu [loroBopy npo HagaHHa nocnyr «Cnoki FapaHToBaHo» N2665-2025 Big 08.09.2025p. (Hagani -
Jlorosip):

ToBapucTBO 3 06MeXxeHol BignoBiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBangep) B 0C06i
anpekTtopa Acb IpuHu OnekciiBHy, W6 \aie Ha nigcTasi CTaTyTy, 3 OAHIET CTOPOHU, Ta

(npizeuwe, im'a, no-6amobkosi),

IO NPUEAHABCSH poky (ID________ ) Ao florosopy (Hapgani — KnieHT), 3 iHWOT CTOpoHK, AKi Haaani
npu cninbHOMY 3ragyBaHHi IMEHYIOTbCA AK CTOPOHM, a KOXeH OKpemMo — AK CTOPOHA, Kepyluucb YMOBaMM
[loroBopy, nignucanu uei akT npuumanHa-nepeaadi (nosepHeHHsa) O6naaHaHHA (Hagani — AKT) npo Take:
1. 3a gaHum Aktom CepBic-npoBangep noBepTaE, a KnieHT npuinmae O6n1agHaHHsA, ske 6yNo HUM paHile
nepegaHo CepBic-npoBangepy Ha PeMoHT a60 3amiHy. O6nagHaHHA nepeaaeTbcs KnieHTy 3rigHO yMmoB

JloroBopy y 3B'A3Ky i3:

(3a3Hayumu npuyuHy noeepHeHHs O64adHAHHS)

2. Onnc O6nafHAHHSA, sKe NOBePTAETbCSA KNieHTY:

(Mapka, Modersib, 8UPOGHUK, cepiliHuli Homep 06/1a0HAHHS)

(uiHa O6n1adHaHHSA)

3. MignucaHHam paHoro AkTYy KnieHT nigTBepaXye oOTpuMaHHs cBoro Q6nagHaHHs Big Cepsic-
npoBangepa Ta BiACYTHICTb npeTeH3in fo CepBic-npoBanaepa.
4, [laHUN AKT CKNTaieHUn y ABOX eK3eMNsipax PiBHOT OPUANUYHOI CUM — MO OAHOMY /1Al KOXHOI 3i CTOpiH.
5. mannmcu CTorPiH

CEPBIC-HPOBAVIAEP KNIEHT
ToBapuCTBO 3 06MEXeHOo
BiANOBiAanbHicTIO
«EKTA CEPBIC»

»

AaHwnii flopaTok N97 € HeBif'€EMHOIO YacTUHO [loroBopy.




Jopatok N28
Ao floroBopy Npo HaAaHHA nocnyr
«Cnokiil FapaHToBaHo» N2665-2025 Big 08.09.2025

BignoeigHo A0 ymoB [lJoroBopy Npo HaaaHHA nocnyr «Crnokin FapaHToBaHo» N2665-2025 Bif 08.09.2025p.
(Hagani - forosip) y naHomy logatky N28 BCTAaHOB/IEHO 3pa30kK aKTy MPUIMaHHA-Nepefayi HagaHux nocnyr
CepBic-npoBangepa:

«AKT NpuiMaHHsA-nepeaayi HagaHux nocnyr CepBic-npoBaigepa
CTopoHu [loroBopy npo HagaHHAa nocnyr «Cnokiin FapaHToBaHo» N2665-2025 Biag 08.09.2025p. (Hagani -
DoroBip):

ToBapucTeo 3 o6MexeHolo BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBaiigep), B 0cobi aupektopa

flcb IpuHK OnekciiBHY, WO Ai€ Ha niacTasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npizeuwe, im’s, no-6amokosi)

L0 NpUELHABCA 40 AaHoro florosopy{Haaani — KnieHT), 3 iHWOT CTOPOHW, AKi HAaAani Npu CnifnbHOMY 3ragyBaHHi
imeHyl0TbCs AK CTOPOHN, @ KOXeH oKpemo = AK CTOpPOHa, Kepylouncb ymoBamu JoroBopy, Nignucanu uei AKT
npuilMaHHa-nepeaayi HagaHux nocnyr Cepeic-nposangepa (Hagani — AKT) npo Te, wWo KnieHTy 6ynu HagaHi
HacTynHi Nocnyru:

1.

Ne HavmeHyBaHHs CepinHun nomep/IMEI
Onwuc nocnyr
O6nagHaHHSA O6nagHaHHA

2. KnieHT cBOIM mignucom 3acBifguye BiACYTHICTb npeTeH3in go CepBic-npoBanjepa LWOAO AKOCTI Ta
06cary HagaHux ocTaHHim Mocnyr.

3. 0608B's3kK CepBic-npoBangepa 3a loroBOPOM € BUKOHAHWMM Yy MOBHOMY 06CA3i.

4. MANNCK CTOPIH
CEPBIC-HPOBAVIAEP KNIEHT
ToBapuCTBO 3 06MEXeHOo
BiANOBiAanbHiCTIO
«EKTA CEPBIC»

»

NaHun JopaTtok N28 € HeBia'eMHOI0 YacTuHO [lorosopy.

(‘EKTA CEPple

leuTudbixayia
UiAHMR
61 7415931



[AoaaTok N29
A0 floroBopy NpPo HaAaHHA nocnyr
«Cnokiil FapaHToBaHo» N2665-2025 Big 08.09.2025

BignoeigHo A0 ymoB [lJoroBopy Npo HaaaHHA nocnyr «Crnokin FapaHToBaHo» N2665-2025 Bif 08.09.2025p.
(Hagani - foroeip) y naHomy [logatky N29 BCTaHOBNEHO 3Pa30K 3aABU NPO NOBepHEHHA O6nagHaHHSA:

«AupexTopy TOB «EKTA CEPBIC»
ficb 1.0.

(npizsuuwe, im’a, no-6amobkoei)

(adpeca npoxuseaHHs)
3anBa NpPo NoBepHeHHs 06/1aaHAHHSA

A,

(npizeuwe, im’a, no-6ambkosi),

O NpueERHaBCA poky (ID________ ) o fiorosopy (Hagani - KnienT) 1o [loroBopy nNpo HajaHHA
nocnyr «Crnokiin FapaHToBaHo» N2665-2025'8i4 08.09.2025p. aaHoto 3asBoto npowy TOB «EKTA CEPBIC» (gani -

Cepsic-npoBaigep) NoBepHYTN MeHi Moe O6naaHanHA:

(mapka, modensb, supobHuK, IMEI ma/a6o cepiliHuliHomep 0671a0HAHHS)

MprunHa NnoBepHeHHA o6nagHaHHA: Mocyramm KopucTyBaTuca-He 6a)Xa-0CKinbKu

(ekazamu npuyuny)

MpeTeHsin go TOB «EKTA CEPBIC» He matlo.

—(nama) (NIB Ta Nignuc)»

OaHni foaaTok N29 € HeBif'éMHOK YacTMHOLO [loroBopy.

(‘EKTA CEPple

leuTudbixayia
UiAHMR
%84 37415931



Aopatok N210
A0 floroBopy NpPo HaAaHHA nocnyr
«Cnokiil FapaHToBaHo» N2665-2025 Big 08.09.2025

BignoeigHo oo ymoB [loroBopy Npo HafaHHsA nocnyr «Crnokiv FapaHToBaHo» N2665-2025 Big 08.09.2025p.
(Hagani - foroeip), y aaHomy [loaaTky N210 BCTAHOBMIOETbCA HACTYMHUIM 3Pa30K PAaKCUMiNbHOro mignucy.

3pa3okK haKcMMinbHOro nignucy:

VT TG ek ey

laeuTy Ikeui
UidHWG
%88 37415931



