M. KniB

Horogip N2637-2025
Npo HaAaHHsA nocnyr «/lerkuin O6MiH»

«25» noToro 2025 poky

ToBapucTBo 3 obmexxeHol0 BignoBiganbHicTio «EKTA CEPBIC» (Hagani — CepBic npoBangep), B 0Cob6i
anpekTopa fcb IpuHu OnekciiBHK, Wo Aie Ha nigctasi CTaTyTy, 3 OAHIET CTOPOHK, Ta 0064, WO NpPUEAHanach 4o
naHoro Jlorosopy (Hagani — KnienT), 3 iHWOT CTOPOHK, AKI HAaaani Npu ChifibHOMY 3rafyBaHHi IMEHYIOTbCA AK
CTopoHU, a KOXXeH oKpeMo — AK CTOPOHa,

yknanu uen Jorosip N2637-2025 Big 25.02.2025 poKy Npo HagaHHA nocnyr «flerkuit 06min» (Hagani —
JoroBip) npo Take:

1. NPEAMET AOITOBOPY

1.1. Y ubomy [loroBopi TEPMiHU BXUBAKTbCA Y TAKOMY 3HAUEHHI:

1.1.1.

1.1.2

1.1.3.

1.1.4.

CepBic-npoBangep - ToBapucTBo 3 o6MexeHow  BignoBiganbHicTio «EKTA  CEPBICy,
iAeHTUMIKALIMHUA KO pUANUYHOT 0cobu 37415931.

O6nagHaHHA - CMapTdOHKW, NAAHWETU, HOYTOYKKN, HETOYKM, CMApPT-TOAMHHUKA i TeneBi3opu 6yab-
AKOTro BUPOBHUKA i moaeni, Aki npuabaHi KnieHTom y ToproBefibHin mepexi MarasuHy.

Mocnyru «Jlerkuin 06miH», Mocnyru - nocnyru CepBic-npoBaiigepa, Wo HaaaTbca KNieHTy oAnH pas
npoTArom cTpoky Aii florosopy (12 micauis sia aatn npuabanHa Mocnyr). Mocnyrn BU3HAYaOTbCA AK:

1.1.3.1. 3amiHa O6nagHaHHs Ha CepTudikaT nNpo npaBo Ha o6MiH HomiHanom 80% (Bicimpecsar

IQCOTKIB! Bia LliHn O6nagHaHHA KnieHTa , Ake BiANOBIAAE HACTYMHUM KpUTEPifM:
npeacTaBneHe y NOBHI KOMNNEKTaLil BUPOBHUKA;

e TMOBHICTIO CMpaBHe, BK/OUYAOUM MOBHY MNpaLEe3faTHICTb aKcecyapiB 3 KOMMIeKTawil
BMPOOGHUKA, TAKMUX IK aKyMynaTOpHi 6aTapel, kabeni Ta 3apsigHi npucTpoi;

e BiACYTHi MexaHiuHi nowWKogKeHH O6MagHAHHA Taki AK TPILWMHK, CKOMMW, CNign yaapis,
BM'ATWMHM Ta iH., 60 AedheKTH, CNPUUNHEHI TAKMMIN NOLIKOAXKEHHSAMMY;

e BiACYTHI CNign NOTpPannsiHHA PiAWMHKW, OKUCNIB ab0o KOPO3il Ha BHYTPILIHIX a60 30BHILWHIX
enemeHTax O6nagHaHHsA, BKAOUAOUM €NEeKTPUUHI Ta €NeKTPOHHI KOMMNOHEHTU, a TaKOX
AedeKTU, CMPUUYMHEHI TaKUMU ABULLAMY;

e BiACYTHI O3HaKM MOpYylleHb, HA fIKi He pPO3MOBCIXKYETbCA Jif ogiLinHol rapaHTii
BUPOOHUKA;

e BiACYTHI 03HaKM HEKOPEKTHOI po60TM BCTAHOBMEHOro Ha O06nafHaHHI 6yab-SKOro
NporpamHoro 3a6esneyeHHs;

e BiACYTHI 3aAaHi kog fonycky abo naponb, AeaKTUBOBAHUN 06NiKOBUI 3aN1C KOPUCTYBAYa,
BUMKHYTI iHWI 3acobu 6e3nekun, Wo 3anobiraloTb HeCaHKLiOHOBaHOMY AOCTYNYy A0
O6nagHaHHA i / a6o NOro neBHUX PyHKLiN;

e BiACYTHi 03HaKM abo cnigu cnpo6 pemoHTy i/a6o 06CNyroByBaHHS.

1.1.3.2. PemoHT O6/11afiHaHHA, SIKe BUNLLNO 3 13y 3 NPUYMH, WO € FAPAHTINHUMMK, 360 He rapaHTIMHUMK

i BU3HAUEHI AIK BUKMIOUEHHSA B NYHKTI 1.1.4. loroBopy, Npu LbOMY BapTiCTb PEMOHTY He MOXe
nepesuinyBaTy LliHy O6nagHaHHs KnieHTa.

FapaHTilHMin BUNAAOK — Lie BUNAAoK aedekTy (BTpaTn npawesaaTHoOCTI) 6yab-AKOr0O 3 KOMMOHEHTIB

O6nafHaHHsA, WO BU3HAETLCA AK AeeKT BUPOOHIKA, 32 BUKTIOUEHHAM BUNAAKIB:

e HAABHOCTI MexXaHiUHUX NolWKomKeHb O6nafHaHHA TaKUX AK TPilWMHW, CKONW, CRign yAaapis,
BM'ATWUHM Ta iH., a60 BMSABNEHHI fetheKTiB, CMIPUUMHEHUX TAKUMMN MOLWKOMKEHHAMUY;

e HAABHOCTI CNigiB NOTPannAHHA piguHK, OKUCNiB abo KOpPO3il Ha BHYTPIiWIHIX a60 30BHIilIHIX
enemeHTax O6nafHaHHA, BKMOUAUM €NeKTPUUHI Ta €/eKTPOHHI KOMMNOHEHTU, a TaKOX npwu
BUABNEHHI AeeKTiB, CTPUUMHEHNX TAKUMU SBULLAMY;

e Buxoay 3 nagy O6nafgHaHHA BHACNIAOK MNPUUMH, AKi BU3HAUeHi BUPOBHUKOM, AK BUNAAKK, HA AKI
He PO3NOBCIOIKYETbCA Aif 0diLiHOT rapaHTii BUPOOHUKS;

e Buxoay 3 nagy O6nafHaHHA BHACNiAOK HEKOPEKTHOI po60TM BCTAaHOBMEHOro Ha O6nafgHaHHi
6yAb-AKOro NPOrpamHoOro 3abesneveHHs.

ToproBenbHa mepexa MarasuHy, MarasuH — ToproeenbHi Mepexi «JloMoTexHika» a6o «EKcnepT», B

AKUX 6yno npuadaHo O6naaHaHHA KnieHToM. TepmiH MOXe BUKOPUCTOBYBATMCb B OAHUHI Ta/a6o B

MHOMXWHi.

LiHa O6nagHaHHA KnienTta: BapTictb O6nagHaHHA KnienTa y rpolos

BanoTi YKPATHK, WO BU3HAUAETbCA 3@ UeKOM (UeKaMm) Ha MOMEHT np

y ToproBenbHin mepexi MarasuHy. IHgeKkcauia uiHn O6naaHaHHA




1.2.

1.3.

2.1.

YCYHEHHA fedeKTiB 30BHiWHbOro (ectetnuHoro) surnagy O6nagHaHHA (MoapAnMHM, NOTEPTOCTI,
CKOMU, BM'ATUHU, AedeKTU 3aXUCHOro NOKPUTTA Ta iH.), WO 34iICHIOETbCA Y BUNAAKY, AKLLO CUNAMU
CepBic-npoBanaepa B yCTaHOBMEHI loroBOPOM CTPOKU MOX/TUBO BiAHOBMTU NpaLe3faTHICTb TaKoro
O6n1aiHaHHA, 32 BUKTIOUEHHAM BUNAAKIB:

e KoMy 06N1aAHAHHA 3HAXOANTbCA B YAaCTKOBO ab0 MOBHICTIO po3ibpaHoMy cTaHi i/a6o BigcyTHin (i)
noro komnoHeHT (-n) abo cknaposa (-i) yuactuna (-n);

e HEMOXNMBOCTI igeHTUdikyBat O6nagHaHHa (konn 3 O6nagHaHHA 6yno BuaganeHo abo CTepTo
Ha3BY MoAeni, cepinHuin Homep i/a6o IMEI);

e HeBiANoBigHOCTI MoAeni, cepiliHoro Homepa i/a6o IMEl NpMIRHATOro Ha AiArHOCTUKY 061afAHAHHSA
O6naaHaHHio KnienTa (o 3a3HaueHi B ueky npo onnaty O6nagHaHHsa Ta Mocnyru «/lerkuit O6MiH»);

e HeBiANoBigHOCTI mogeni, cepinHoro Homepa i/a6o IMEl NpuitHATOro Ha AiarHoCcTuKy O6M1agHaHHS,
TakoMmy/Takum, akuin/aki BkasaHum (i) Ha noro SIM-noTKy i/a6o igeHTUdiKauiiHin Hakneili Ha
Kopo6ui i/abo kopnyci;

e HECnpaBHOCTI OCHOBHOI MNaTy, WO YHEMOXNUBIIOE ifeHTUdiKauito O6nagHaHHA (32 BHYTPILLHIM
eIeKTPOHHUM CepinHUM HoMepom a6o IMEL);

e HAABHOCTI AeheKTiB BUTPATHMX MaTepianiB Ta akcecyapiB O6nafiHaHHA, IKi BXOAUIN L0 KOMNNEKTY
nocrauaHHsa (Hanpuknaga, USB-ka6eno abo 3apanHOro NpucTpot);

e HAABHOCTI BCTaHOB/IeHUX B O6NafHAHHI CKNaJ0BUX YaCTUH, KOMMOHEHTIB @60 NPOAYKTIB CTOPOHHIX
BMPO6HUKIB (He BiA KomnaHWii-BupobHMKa O6nagHaHHA) i/abo HAABHOCTI MOLWKOMKEHHS
06nafHaHHA BHACNiAOK BUKOPUCTAHHSA TaKMX CKNafloBUX UaCTUH, KOMMNOHEHTIB a60 NpoAyKTiB;

e HAABHOCTI AedheKTiB anapaTHOro Ta NpPorpamMHOro 3abesneueHHs iHWKUX Mapok (He Big KomnaHii-
BUPO6HMKA O6M1afHAHHA), HABITb AKLLO BOHO NOCTAYanocb abo NPoAaBanocs pasom 3 anapaTHUM
3abe3neyeHHAM O6nagHaHHSA;

e HaABHOCTI O3HAK UK cnigiB cnpob pemoHTy i/abo o6cnyroByBaHHA (30Kpema, OHOBMIEHHA a6o
BHECeHHs 6yab-AKMX 3MiH UM JOMOBHEHb [0 KOHCTPYKLiT npucTpoto) O6nagHaHHSA 0co60to, KA He
€ NpeacTaBHUKOM KomnaHii CepBic-npoBaijepa, BKAOUYaOUyM BUMAAKM HASABHOCTI MOLIKOOXEHb
O6naaHaHHA BHACNIAOK TAKOro peMoHTy i/a6o 06CnyroByBaHHs;

e HaABHOCTI AedeKTiB B pe3ynbTaTi NPUPOAHOro 3HoweHHA 06n1aaHaHHA abo 3 iHLWOoI NoB'a3aHol 3
UMM NPUYNHWY;

e Konu CepBic-npoBangepy He BAAETbCA CKUHYTU 3a4aHWiA Kog AONYCKY abo naposb, AeaKTUBYBATU
06MIKOBUA 3anMUC YM BUMKHYTU iHWI 3acobu 6e3neku, WO 3anobiraloTb HeCaHKLiOHOBAHOMY
jpoctyny no O6nagHaHHA i/abo Woro neBHUX MYHKLLN;

e HAABHOCTI BcepeauHi a6o 330BHI O6nagHaHHA 3abpyaHeHb, 3acMiueHb i/a6o Komax, HasaBHOCTI
pi3kux 3anaxis Big O6nafHaHHA abo NOro KOMMNEKTYUUX.

1.1.8.1.Npu BUKOHAHHiI pemoHTy, CepBic-npoBangep, 3a CBOIM BUGOPOM, MOXEe BUKOPUCTOBYBATM

OpUTiHaNbHI Y/ aHANOTiUHI 32 TEXHIYHMMM XapaKTEPUCTUKAMM 3aMacHi YaCcTUHU YN KOMNNEKTYIouUi Big

CTOPOHHIX BUPO6HUKIB (He Big KOMNaHiT-BUPO6HMKa O6nagHaHHA).

1.1.9. 3amiHa O6nagHaHHA, 3amiHa - 3amiHa O6nagHaHHA, AKe MpeAcTaBfieHe Y MOBHIM KomnnekTauii

BUPO6HMKA, Ha CepTudikaT Npo NpaBo Ha 06MiH BigNOBIAHOIO HOMIHANY.

1.1.10. CepTudikat npo npaBo Ha 06MmiH, CepTudikaT — YHiKaNnbHMI KoA, WO HAAAETbCA KnieHTy y Burnaai

Komb6iHauil umdp Ta/abo nitep Ta Hamae KnieHTy npaBo Ha 06miH O6nagHaHHA KnieHTa, wo 6yno
nepenaHe CepBic-npoBanepy Ana PeMOHTY, Ha HoBe O6nafHaHHA y TOproBenbHi Mepexi MarasuHy
3rifIHO HOMiHany, 3a3HauveHoro CepTudikaty. CepTudikat npo NpaBo Ha 06MiH CTBOPHOETLCA Ta iCHYE
B e/IeKTPOHHOMY BUTNAAI Ta nepeAaeTbca KNieHTy y nopaaky Ta Ha ymoBax AaHoro [loroBopy. O6MmiH
CepTudikaTy Npo npaBo Ha 06MiH Ha roTiBKOBi a60 6e3roTiBKOBI KOWTWN HEMOXNTUBUN.

1.1.11. CepBicHMIi LEHTP - yHKLUioHanbHa oauHuua CepBic-MpoBanaepa, BianoBiganbHa 3a NpoBefeHHs

LiarHoCcTukM Ta PemoHTy O6nagHaHHA. [liarHOCTUKA Ta PeMOHT MOXYTb 3AiCHIOBaTACA Y
NPUMIlLEHHAX, fAKi BuU3HauvatoTbca CepBic-MpoBangepom, BUKOPUCTOBYIOUM WNOTO  BRACHUX
kBanicikoBaHmx haxiBuiB Ta pecypcu, abo 3a ydyacTio TPeTiX 0cCi6, npu ubomy Cepsic-nposangep
3a/IMWAETLCA BiANOBIAANbHMM 3a HaneXxHe HagaHHs Mocnyr KnieHTy 3a agaHum [JoroBopom.
JaHun [lorosip € 4OrOBOPOM NPUEAHAHHSA BIANOBIAHO A0 CTATTI 634 LIMBiNbHOTO KofeKcy YKpaiHu. KnieHT
NPUEAHYETbCA A0 AaHOro [oroBopy B Winomy wnsxom onnatu wiHu Mocnyr CepBic-npoBangepa, WO
CBiAUMTb NPO NOBHe Ta 6e3ymoBHe NPUNHATTA (akuenT) KNnieHToM ycix ymoB aaHoro [lorosopy.
KnieHTy HapaeTbCsl MOXNUBICTb MPUEAHATUACA O AaHoro [JoroBopy npu npugbaHHi O6nagHaHHA vy
ToprOBeanm Mepe»(l Mara3|/|Hy 03HaVIOMI/ITI/ICb 3 ymoBamu ,El,orosopy KnieHt MOXe Ha Od)ILI,II/IHOMy Be6-

[0 AaHoro floroBopy KnieHT moxe OTpVIMaTVI BCIO HeobXiaHy iHopmau,i
BCi nUTaHHA KnieHTa ctocoBHo Mocnyr B micui npueaHanHa (micui 3aing
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2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.9.1. CTOpPOHU BU3HAIOTb, WO CTPOK NPOBEAEHHA AiarHOCTUKN MOXe 6YTW MOoAoBXKe

2.9.2. Y BUMNAAKY MNOJOBXEHHS CTPOKY MPOBEAEHHS AiarHOCTUKM,
2.9.3.  KNieHT NOromxyeTbcs, WO NMOJOBXEHHS CTPOKY NPOBefeHHs AiarHOCTUKK He

2.9.4. Ha Tou yac, konn O6nagHaHHA NpoxoanTb AiarHoCcTUKy CepBic-npoBangepom, iHEE D6

3aABU Ha PeMOHT a60 3amiHy O6nagHaHHA mMicTuTbCcs v [logaTky N22 oo gaHoro [loroBopy. 3asiBa MoXe
6yTu HanmcaHa BlacHOPYY, ane NOBMHHA MiCTUTU AaHi, aHaNOTiUHi BCTAHOBNEHOMY 3pas3ky.
CepBic-npoBangep Ma€ npaBo HagaBaTy Mocnyrn 0cobucTo abo WNAXoM 3anyUeHHs Ana HagaHHa NMocnyr
TpeTix oci6, npu ubomy CepBic-NpoBanaep 3annWAETbCA BiANOBiAaNbHUM 3@ HaneXHe HafaHHa Mocnyr
KnieHTy 3a jaHum [joroBopom.

Cepsic-npoBangep Hagae Mocnyru, nepeab6auyeHi ymoBamu Uboro [loroBopy, Ha MiAcTaBi 3BEpHEHHS
KnieHTa npo pemoHT O6nagHaHHA Yy NOPAAKY, WO BU3HAUEHUN AaHUM [JOrOBOPOM.

YV BUNagKy BUHUKHEHHA Heo6xigHocTi 3amiHn a60 PemoHTy O6nagHaHHA, KNieHT CaMOCTINHO Haacunae
Cepsic-npoBangepy O6nagHaHHa, ke nignarae PemoHTy a6o 3amiHi 3a agpecoto: M. Kuis, TOB «HoBa
MowTa», BigaineHHa No5 (onnaTta nepecunaHHA MOKNaAaeTbcss Ha CepBic-nposanaepa) abo 0co6UCTO
JloCTaBNA€ BignoBigHe O6MagHAHHA 33 MiCLE3HAXOMKEHHAM CepBiCHOrO LEHTpY, a came: M. Kuis, Byn.
[linoBa, 5, kopnyc 2, nitepa B1. Pasom i3 O6naaHaHHAM, KNieHT 3060B’'A3yeTbCa HadaTu abo Hamicnatu
CepBic-npoBangepy HacTyNHi AOKYMEHTN:

e 3asBy Ha PeMoHT a60 3amiHy O6nagHaHHA (JogaTok NO2);

e KonMito yekiB Npo npuabaHHs O6nagHaHHA Ta Nocnyr;

e eKcnnyaTauinHi JOKyMeHTH Ha O6nagHaHHS;

e OpUriHan 3aN0OBHEHOr0 rapaHTINHOIO TaNoHY Big BUPO6HUKA O6nafHaHHS.

VBAIFA! O6napgHaHHA HaAcCWMNaEeTbcsi/HadaeTbca KniEHTOM y MOBHIM KOMMAeKTauii 3i 36epexeHHsAM
ynakosku. Mepep Bignpaskoto O6nagHaHHsA KnieHT 3060B’A3aHMI 34iWCHUTU NigroToBKy O6nagHaHHS, Wo
BK/IIOUYAE: BUXiA 3 YyCiXx 06MIiKOBMX 3anuciB, CKMAaHHA naponiB Ha O6nagHaHHI, WO HaACMNAETbCA,
nepeeipka BigcyTHOCTi B O6/1afHaHHI CiM-KapT, KapT Nnam’aTi, 3axucHoi NAiBKK Ta/a6o 3aXxMCHOTo CKNa Ha
O6nagHaHHi. 32 noTpebu, peKoOMeHAYETbCA CKOMilOBATM yCi AaHi Ta iHopmalito, Wwo 36epiraeTbca y
nam’sti O6nagHaHHsA, BKIOYAOUM LOKYMeHTU, hoTorpadii, My3nuHi annm Towo. Y pasi HeBUKOHAHHS
npoueaypun nigrotoekn O6nagHaHHA, KNieHT Hece BignNoBiAanbHICTb 3@ YCi MOXNIWBI NOB'A3aHi 3 LM
HeraTUBHI Hacniaku. CepBic-npoBanaep He Hece BiAMOBIAANbHOCTI 32 CXOPOHHICTb NOMMNKOBO 3A4aHOT
a60 3anuweHoi B O6nagHaHHi Cim-KapTu UM KapTu nam'aTi, 3aXUCHOT NNiBKKM Ta/abo 3aXMCHOro CKNa Ha
O6nagHaHHi, 3a MOXnuBy BTpaTy AaHux (y npoueci HagaHHua Mocnyr), wo 36epiranuca y nam’aTi
O6nafHaHHA, Ta 3a BTPATy 3aBaHTaXeHUX KnieHToOM menopfin, 306paxkeHb, A0AATKIB, Nporpam Ta iHWol
iH(hopmauii. Mpu HasBHOCTI BCcepeauHi abo 330BHI O6nagHaHHA 3a6pynHEeHb, 3aCMiueHb i/abo Komax,
HasiBHOCTI pi3kmx 3anaxiB Big O6nafHaHHA abo MOro KomnnekTylouux, KnieHT 3060B’A3aHUN BXUTH
HeobXigHMX 3ax04iB W00 ouniLeHHss O6nagHaHHA abo BuAaaneHHsa 3anaxie i/abo Komax A0 BiANpPaBKM
O6nagHaHHs CepBic-npoBangepy.

Y BUNaaKy HeBUKOHAHHA KNiEHTOM yCix BUMOT, BKa3aHux y nn. 2.1.-2.5. florosopy, CepBic-npoBangep mae
npaBo BigMoBUTU KNieHTY y HagaHHi Mocnyr. Micns BUKOHaHHS KNiEHTOM yCiX BUMOT, BKa3aHux y nn. 2.1.-
2.5. loroBopy, KnieHT moxe noBTOpHO 3BepHyTUca Ao Cepsic-MpoBangepa ans oTpumaHHs Mocayr, y
MeXax CTPOKy Ail lorosopy. Y Bunagky, aKiwo KnieHT He BUKOHaB y NOBHOMY 06¢A3i BCi BUMOrK nn. 2.1.-
2.5. floroBopy, Cepsic-MpoBangep noeepTae oTpumaHe O6nafgHaHHA KnieHTy Ta BiAMOBNSE MOMY Yy
HagaHHi Mocnyr.

JlokymeHTOM, WO niaTBepAXye nepexia O6nagHaHHA Big KnieHTa po Cepsic-npoBaijepa Ta CTaH
O6nagHaHHA, € AOKYMEHT Npo 34iNCHEHHS nepecunaHHsa, oTPUMaHWK y BianosigHoMy BigaineHHi TOB
«HoBa MowTa» Ta/abo AKT npuiiMaHHA-nepegadi O6nagHaHHA Ha PeMOHT a6o 3amiHy, NignucaHum mix
Cepsic-npoBangepom Ta KnieHTom (NopaTok No3). KnieHT mae npaBo nepep BianpaBneHHaAm O6nafgHaHHA
3anpocuTu y npeactaBHuka TOB «HoBa MoluTa» NpoBecTU 30BHilIHIK ornag O6nagHaHHA | BKa3atn y
HaKNagHih KOMeHTap Npo BidyanbHUI CTaH O6nafHaHHA, Ta 34iNCHUTY hOTOiKCaLiH0 30BHILIHLOTO CTAHY
O6nagHaHHA, Npu LboMy Taka oTodiikcauis BKIoUae hoTorpacyBaHHa cepiiHoro Homepy Ta/a6o IMEI
Homepy O6nafgHaHHA; 3a3HauyeHHs Ha KOXHiW oTorpachii O6nagHaHHA AaTU CTBOPEHHS TaKol
thoTorpadii, ska mae cniBnagaTtui 3 gatoto BianpaeneHHsa O6nagHaHHa CepBic-npoBangepy.

Yci npetensii go CepBic-npoBangepa WOAO 30BHIWHbOro cTtaHy O6nagHaHHA KnieHTa nicna wnoro
noBepHeHHs KnieHTy 3 nigcTaB, 3a3HayeHux y IoroBopi, NpUNMatoTbCa A0 PO3rasAay TiNbKU Npu HajaHHi
KnieHToM HaknagHol 3 BiAMNOBIAHMM KOMEHTapeM Mpo Bi3yanbHU cTaH O6nagHaHHA Ta/a6o
BuLLe3a3HaUeHUMM hoTorpaddisamm 30BHILIHbOIO CTaHy O6nagHAHHA.

Mpotarom 5 (n'aT) pobounx AHIB 3 AHA OTPUMaHHA Big KnieHTa O6nagHaHHA 3 yciMa HeobXxigHUMK
JOKYMeHTaMu 3rigHo n. 2.4. [orosopy, Cepsic-npoBanjep MNOBUHEH BCTAHOBWTM, 4K NiANArae
O6nagHaHHA PemoHTy a6o 3amiHi 3rigHo n. 1.1.3., nn. 1.1.8.-1.1.9. uboro loroBopy Ta NPUNHATMN pilleHHSA
W0 HaflaHHA abo BiaMOBYW B HagaHHI Mocnyr.

Cepsic-lpoBangep He MOXe BMKOHATW AiarHOCTUKY MPOTArOM 3a3H
NPUYNH, TAaKUX AK TeXHiYHi abo iHWi Henepea6aueHi 06CTaBUHM,
BMKOHaHHI0 Mocnyr. /

nosigomuTy KnieHTa Npo 3aTpMMKy T HaAATM HOBUIW OYiKyBaHWI CTPOK NPOBE

[]
(2
9

ana sigmosu Big onnatu Nocnyr.

KOPUCTYBAHHA Kni€HTa He HAJAETbCH.



2.10.

Micnsa piarHocTnku O6naaHaHHA CepBic-npoBangep NpUMaE oOfHe i3 HACTYMHUX pilleHb:

2.10.1. a6o npo BiAMOBY Y HafdaHHi Mocnyr;
2.10.2. a6o npo nposefeHHa PemoHTy O6nagHaHHS;
2.10.3. a6o npo npoBeAeHHsa 3amiHu O6nagHaHHA.

2.11.

PiweHHA CepBic-npoBangepa, Bu3HaueHe n. 2.10. Joroeopy, 03By4yeTbCA KnieHTy npeactaBHuMKom Cepsic-
MpoBanaepa B TeneoOHHOMY pexumi, abo HaacunaeTbcs KNieHTy OAHMM i3 HAaCTYMHUX CNOCO6iB:

2.11.1.  a6o wnaxom SMS-NoBigOMNEHHA Ha MOBINbHUIN HOMep Kni€eHTa, BKa3aHUM HUM NPU 3BEPHEHHI A0

Cepsic-npoBangepa.

2.11.2. a6o y NMUCbMOBOMY BUIMAAi Ha eNeKTPOHHY abo MowTOoBY aapecy, AKi BKasaHi KnieHtom npwu

3BepHeHHi go CepBic-npoBangepa.

2.11.3. abo wnaxom nosigomneHHa Ha Viber [ Telegram / WhatsApp, akuii 3apeecTpoBaHo 3a MOBGiNbHUM

2.12.

HomepoMm Kni€HTa, WO BKa3aHUM HUM Npu 3BepHeHHI Ao CepBic-npoBaiigepa.

V pasi NpuMHATTA 06I'PYHTOBAHOrO pilleHHA NPo BiAMOBY Yy HaaaHHi Mocnyru, O6nagHaHHA mMoxe 6yTu

nosepHyTe KnieHTy (3a Bu6opom Cepsic-npoBaiigepa) OAHNUM i3 HACTYMHUX CNOCO6iB:

e abo wnaxom nepepaui O6nagHaHHA 0cobucTo KnieHTy 3a agpecoto: M. Kuis, Byn. [linoBa, 5, Kopnyc 2,
nitepa B1, npo wo CTopoHamn MigNuUCcyeTbcsa AKT NpuimaHHa-nepeaadi (nosepHeHHs) O6nagHaHHA
(NopaTok No7);

e abo Ha agpecy BigaineHHa TOB «HoBa MowTa», 3 AKOro 3AiicHOBanach BignpaBka O6nagHaHHA
KnieHTom. Mpu LboMy, IOKYMEHTOM, L0 NiATBEpAXYE Nepexig O6naaHaHHs Big Cepsic-MpoBanaepa o
KnieHTa, € AOKYMEHT NPO 34iNCHEHHSA NepecuaHHsA, OTPUMaHWiA y BignoBigHoMy BigdineHHi TOB «HoBa
MowTa».

2.12.1. Cepsic-npoBangep Mae npaso nepep BignpaBneHHsm O6nagHAHHA NPOBECTM 30BHIiWHIW ornag

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.19.1. VY pas3i, AKwo CepBic-npoBangepom nif yac giarHocTuku abo Pem

O6nagHaHHA Ta 34incHUTK hoTodhikcaLilo 30BHIWHbLOTO cTaHy 06nagHaHHA. CTOPOHAMKM AOAATKOBO,
ane He 060B'A3KOBO, MOXe MignucyBaTucs AKT NpuiMaHHA-nepegadi HagaHux Mocnyr Cepsic-
nposangepa (QogaTok NO8).
Y pasi npuiHATTA pilleHHs npo PemoHT O6nagHaHHA, CepBic-npoBanaep NpuUcTynae Ao HagaHHsa Mocnyr
WNAXOM 3fiCHeHHss PemoHTy O6nagHaHHA. PeMoHT O6nagHaHHA 34icHI0ETbCA CepBic-NpoBanaepom Ha
npoTa3i He 6inblue HiX 14 (HOTUPHAAUATD) KANEHAAPHNX AHIB 3 MOMEHTY NPUIRHATTA CepBic-npoBaiigepom
pileHHs npo PeMoHT. AKWO nig yac PemoHTy 6yae BusBneHo, wo Cepsic-npoBangep He MOXe HagaTu
Mocnyrm npoTarom 14 (YOTUPHAAUATU) KaNeHAAPHUX OHIB 3 MOMEHTY NpuitHaTTa CepBic-npoBangepom
pilleHHs Npo PeMOHT, CTPOK HafaHHA Mocnyr moxe 6YTU NOAOBXEHO 3a YCHOW 3rofoto KnieHTa.
B pasi, AKwo KnieHT 3anepeuyye nNpoTu NPOAOBXKEHHS CTPOKY HafaHHA Mocnyr, KNieHT Mae npaBo Ha
nosepHeHHs LliHu Mocnyr, cnnayeHunx 3a JaHum [JOroBopom, LWsSXom 3BepHeHHs Ao CepBic-npoBangepa
3a HomepoMm TenedoHy 0-800-305-122 ana po3ipBaHHA [loroBopy Ta oTpumaHHa 100% (cTa BigcoTkis) Big
LiHn nocnyr «/lerknin O6MiH». FpOLLOBI KOWTW NoBepTaroTbcs KNieHTY Ha NigcTaBi 3as8B8M NPO NOBEPHEHHS
rpOLIOBMX KOLWTIB (NopaTok N24). [lo 3asBM AOAAIOTHCA:
e Konis ueka (uekiB) npo onnaty BaptocTi O6nagHaHHaA Ta Linn MNocnyr «/lerknii O6MiH»;
e Konisa nacnopTa (BCi 3aN0BHEHI CTOPiHKK);
e Konis IMH.
Mpu ubomy O6n1agHaAHHS MOXe 6yTK noBepHyTe KNieHTy B NopsaKy nepeabaueHomy n. 2.12. lorosopy.
Micns 3akiHueHHs PeMoHTY, O6nagHaHHsA Moxe 6yTn nosepHyTe KnieHTy B nopsiaky nepea6ayeHomy .
2.12. floroBopy. CTopoHamMu [OAATKOBO, ane He 060B'SA3KOBO, MOXe NianucyBaTucs AKT NpUAMaHHS-
nepenaui HagaHux Mocnyr Cepsic-nposangepa (JoaaTok NO8).
FrapaHTiNHUI CTPOK Ha 06’eM BUKOHaHUX Cepsic-npoBangepom pob6iT cknagae 1 (0auH) KaneHaapHUi
MiCALLb NOYMHAKOUM Bif AATU 3aKiHYEHHS NpPOBeAEHHS PEeMOHTHUX pob6iT, wo HapaBanucs Cepsic-
nposangepom wono O6nagHaHHA. SAKIWO PEMOHTHI po60oTKM NpoBedeHi HEeHANeXHUM UYMHOM, KnieHT
3060B'A3aHUI NPOTATOM rapaHTINHOIoO CTPOKY HanpasuTu Cepeic-NnpoBanepy MOTUBOBAHY BiAMOBY Bij
NPUAHATTA NOCNyr. fIKWO NPOTArOM BKAa3aHOro CTPoKy KnieHT He HanpaBnisie MOTUBOBAHY BigMOBY,
Mocnyru BBAXATbCA HAZAHUMUN HANEXHUM UMHOM, a 3060B'3aHHA CepBic-npoBangepa 3a oroBopom
NPUMNUHAOTbLCS.
Y pasi, konu KnieHT 6e3nigcTaBHO BiAMOBUBCA MPUNHATU cBOE O6nafHaHHA Ta/a6o 6yB BiaCyTHiW y
NOrof)KeHy faty noBepHeHHs 06MafHaHHSA MicNs NPOBEAEHHS NOro AiarHOCTUKM abo PEMOHTY, a TaKoX
npotarom 30 (TpMALATA) KaNeHAAPHUX AHIB 3 MOMEHTY A0r0 NCbMOBOTO MOBILOMIEHHSA He 3'ABMBCSA 33
cBoim O6nagHaHHAM, O6nagHaHHA Mignsrae peanisauii. 3a paxyHOK BUPYUYEHUX Bif NPoJaxy TaAKOro
O6nagHaHHA KowTiB CepBic-NpoBanaep NOKPUBAE BUTPATM HA NOro peanisalito Ta 36epiraHHs.
Byab-fiKi BUCHOBKU CEPBICHUX LEHTPIB, PEMOHTHUX MIANPUEMCTB Ta iHWMWX YCTAHOB, SIKi OTPUMYIOTHCA
KnieHTom camocCTillHO, He CTBOPIOKOTb XOAHUX 3060B'A3aHb ans CepBic- nae AR o
CepBic-npoBanaepa MoXyTb 6paTUCA HUM [0 yBaru Npu HagaHHi nocny ' OE
BUHATKW:

YacTWH, HeobXigHUX ANA NpoBeAeHHS PeMoHTY, abo KONM NocTaBKa TaKux
Teputopito YKpaiHu HeMoxnuBea abo He BifbyBa€eTbCs, ab0 AKLLO BApPTiCTb Pem
O6nagHaHHA, KnieHT mae npaso (3a Bu6opom KnieHta) Ha 3amiHy O6naaHaHHs 3MEHO# o2
JloroBopy, a60 Ha nosepHeHHs LliHn Mocnyr, cnnayeHnx 3a JaHUM JIoroBOPOM 3rifHO Me2.14. LbOTO



[lorosopy.

2.19.2. Y pasi, AKWo BapTicTb PeMOHTY nepesuilye BapTicTb O6naaHaHHA, KnieHT mae npaso (3a sBuéopom

KnieHTa) AONNATUTK Pi3HULI0O MK BapTiCTIO PeMoHTIB i LiiHOO O6nagHaHHA, ab0 Ha MOBEPHEHHSA
O6nagHaHHA 6€3 HagaHHA Mocnyr B nopsaaky, nepegbaueHomy n. 2.12. lorosopy.

2.20. V pasi npuitHATTA pieHHA npo 3amiHy 06nagHaHHA, CepBic-npoBangep NpUCTynae Ao HagaHHa Mocnyr

WAAXOM HagaHHA KnienTy CepTudiikaTy npo npaBo Ha 06MiH, WO Hada€ NpaBoO Ha odepXXaHHA HOBOrO
O6nagHaHHA B mepexi MarasunHy. HapaHHaA Knienty CepTtuddikaTty 3aincH0eTbea CepBic-npoBangepom He
6inblue, HK Ha npoTasi 5 (N'ATM) po6ouUnX AHIB 3 MOMEHTY NPUIHATTA pilleHHA npo 3amiHy. Hominan
CepTudikaTy Npo npaBo Ha 06MiH BU3HAUYAETbCA 3a YeKoM (uekamu) Ha npuabaHHa O6MaJHAHHSA, AKe
nignarae 3amiHi, Ta OpiBHIOE:

2.20.1. 80% (BicimaecaT BiacoTkiB) Big LliHn O6nagHaHHA KnieHTa npv yMoBi, AKwwo CepBic-npoBanaepom nig

yac fiarHoCTuKu 6yae BCTaHOBNEHO, Wo O6nagHaHHA BianoBifae KpUTepiM, 3a3HAUEHUM B NMYHKTI
1.1.3.1. JoroBopy.

2.20.2. 50% (n'aTgecar BigcotkiB) Big LliHn O6nagHaHHA KnieHTa npu ymoBi, Akwo CepBic-npoBangepom nig

2.21.

2.22.

2.23.

2.24,

3.1

3.2

3.3.

3.4.

4.1.

5.1.

yac giarHocTuku abo PemMoHTy 6yae BCTaHOBMEHO, Wo O6nagHaHHA BUWALWNO i3 Nagy BHACNigokK
NPUYKH, WO € FAPaAHTINHUMK, a60 He FapaHTIMHUMMK | AKi BU3HAUEHI IK BUKMIOUEHHA B MYHKTI 1.1.4.
[loroBopy i PeMOHT O6M1afgHaHHS HEMOX/IUBWIA, BKAOUAOUM BUNAAKM, ane He 06MEeXYIoUuncb HUMH,
KOMWU BiACYTHI 3anacHi YacTuMHMW, HeObXigHi AnA npoBefeHHS PeMOHTY, abo KONu NocTaBKa TaKuX
3aMacHUX YaCTUH Ha TePUTOPIto YKPATHM HEMOXINBA ab0 He BigbyBaETbCA.
Ceptudikat npo npaBo Ha O6MiH B €NeKTPOHHOMY BUMAAAI HAAAETbCA KNi€HTY OAHMM i3 HACTYMHUX
cnocob6is (abo KinbKoma 0HOYACHO):
e LINAXOM CMC-MOBIJOM/IEHHA Ha HOoMep TenedoHa KnieHTa, BKasaHui y 3asABi HAa PeMOHT a6o 3amiHy
O6nagHaHHS;
e wnaxom nosigomneHHa y mecenmxepi (Viber/WhatsApp/Telegram), akuii 3apeectpoBaHo 3a
MO6iNbHUM HOMepoMm Kni€HTa, WO BKa3aHUi y 3asBi HA PeMoOHT a60 3amiHy O6nafHaHHS;
e LUNSAAXOM eNeKTPOHHOro NNCTa Ha eNleKTPOHHY aapecy KnieHTa, BKa3aHy y 3asBi HA PeMOHT a60 3amiHy
O6nagHaHHA.
Micna BignpasneHHa KnienTy CepTudgikaTy npo npaBo Ha 06MiH, Mocnyrn BBaXaklTbCs HaZAHUMU
HaneXHMM UMHOM, a 3060B’A3aHHA CepBic-npoBangepa 3a JoroBopoM NPUMNUHAOTLCS, MPU LbOMY NpaBo
BNacHocTi Ha O6nagHaHHA nepexoauTb Ao Cepsic-MpoBangepa. CTOpoHamn [OAATKOBO, ane He
060B’'A3KOBO, MOXe nignucyBaTmucs AKT NMpUUMaHHA-Nepefadvi HagaHux Mocnyr Cepsic-npoBaigepa
(DopaTok No8).
KnieHT moxxe BigMOBUTUCA Bif BUKOpUCTAHHS CepTudikaTy Ta noBepHyTU cBOE O61afHAHHSA NPOTATrom 2
(nBoX) poboumnx gHiB 3 AHA OoTpumaHHA CepTudikaTty. [Ina uboro KnieHT Hagcunae Ha agpecy Cepsic-
npoeangepy nucbMoBy 3asBy Npo nosepHeHHs O6nagHaHHA (JogaTok N29). O6nagHaHHA MOXe 6yTu
noeepHyTe KnieHTy B nopsaAKy nepenbaueHomy n. 2.12. lorosopy.
Mpwu ybomy, CepTudikaT Npo NpaBo Ha 06MiH aHynteTbCs CepBic-npoBanaepom. Mpu BiamoBi KnieHTa Big
CepTtudikaty nocnyru Cepsic-npoBangepa 3a gaHum [JOroBopom BBAXAOTbCA BUKOHAHWMUK Y NOBHOMY
06cna3i. Y pasi nopyweHHss KnieHTOM CTpoKy BiAMOBU, BKa3aHOT y JAHOMY MyHKTi [loroBopy, BiAMOBa He
npunmaeTbcs Ta O6nafgHaHHA He MoBepTaETbCA. BigmoBsa Bif BUKopucTaHHa CepTudiikaty Ta NOBEpPHEHHS
O6nagHaHHA KnieHTA MOXMMBO BUK/OUHO Y BUMNAAKY, AKIWO KNiEHT He CKOPUCTABCA BUAAHUM NoMy
CepTtudikatom.

3. UIHA TA NOPAAOK PO3PAXYHKIB
Lina Mocnyr CepBic-npoBangepa 3a gaHum JoroBopom Bu3HauvaeTbes y floaatky N21 go uboro fjorosopy
«lepenik o6nagHaHHA, LiHN Ta CTPOK HaAaHHA nocnyr CepBic-npoBangepa.
LiHa Mocnyr CepBic-npoBangepa cniadvyeTbcs KnieHTom B kacax TopriBenbHOI mepexi MarasuHy npu
npuabaHHi O6nagHaHHA Ta NpU NPUEAHAHHI KnieHTa fo uboro lorosopy.
Onnata NMocnyr Cepeic-npoBaiigepa 3a AaHuM [JoroBOPOM 3[iICHIOETbCA Y HALLiOHaNbHIN BantoTi YKpaiHu
— FPUBHI.
JlaHun loroBip HabyBa€ YUMHHOCTI Ta BBAXAETHCA YKNAAEHMUM HA HACTYMHWUI IeHb 3 MOMEHTY NPUEQHAHHS
KnieHTa fo uboro lorosopy wnsaxom onnatu KnieHtom LiiHn NMocnyr Cepeic-npoBangepay noBHOMY 06cAa3i
y nopsaAakKy, BctaHoBneHomy nn. 3.1.-3.3. loroBopy.

. IAEHTUDIKALIA KNIEHTA TA NOro NPUEAHAHHS A0 AOrOBOPY
Micna anG,qHaHHﬂ KnieHta go uboro florosopy B 6a3i Cepsic- nposam,qepa CTBOPIOETHCA yH|Kaanv|v|
ingmeigyanbHuit Homep (Hagani - D), BHOCKTbCA iHGhopmauia npo MHUI
O6nagHaHHA 3a AKUMM Yy MaWbyTHbOMY iAeHTUMIKYETbCA KnieHT Ta
PO3MNOBCHOMKYETLCA Aisf JaHOro [Jorosopy. 9

5. CTPOK Aili AOrOBOPY

uiHi onnauenux Knientom Mocnyr Cepeic-nposaiigepa BignosigHo Ao Aoaatky N°1
«lepenik o6naaHaHHs, LiHW Ta CTPOK HafaHHA nocnyr CepBic-npoBanaepa.



5.2

5.3.

5.4.

6.1.
6.2.

6.3.

7.1.

7.2

7.3.

7.4.

7.5.

7.6.

MpoTtarom 14 (YOTUPHAAUATA) KAaNeHAAPHUX AHIB 3 MOMEHTY YKNadeHHs gaHoro [orosopy Ta Mocnyr
CepBic-npoBangepa KnieHT moxke BiAMOBMTUCS Bij AaHOro [loroBopy B 04HOCTOPOHHbOMY NOpAAKY. Taka
OIHOCTOPOHHS BiAMOBa KnieHTa Bif AaHOro JoroBopy MOX/AMBA BUKAOYHO Y BUMAAKY, AKWO Mocayru
thakTuHO He 6ynu HapaHi CepBic-npoBanaepom. Y BUNaAKy Takol 0AHOCTOPOHHbOI BiIMOBM Bif LbOro
JoroBopy KnieHT mae npaBo Ha noBepHeHHA LiHu Mocnyr CepBic-npoBanaepa, cniayeHnX 3a AaHUM
JloroBopom, lunsXoMm 3BepHeHHs Ao CepBic-npoBanaepa 3a Homepom TenedoHy 0-800-305-122 ans
po3ipBaHHA [JoroBopy Ta oTpMMaHHA 100% (cTo BiacoTKiB) Big LliHn nocnyr «Jlerkuin O6min».

IpOLIOBI KOWTKN NOBEPTAIOTLCA KMiEHTY Ha NigcTasi 3aABM NPo NOBEPHEHHA rPoLWOoBKX KowTis (JlogaTok
N°4). lo 3asBU J0OAAIOTHCA:

e Konis yeka (uekiB) npo onnarty BapTocTi O6naAHaHHA Ta LiHK Mocnyru;

e Konia nacnopTa (BCi 3aN0BHEHI CTOPiHKM);

e Konis IMNH;

e Konis akTa 3 MarasuHy (y Bunaaky nosepHeHHs O6nagHaHHaA 4o MarasuHy).

Micna 3akiHueHHs CcTpoky Ail gaHoro [loroBopy [loroBip BBaXaTbCA MNPUNUHEHUM. Y BUNAJKY
HEMOX/MNBOCTI BUKOHATU [loroBip 3 BuMHM KnieHTa, CTOPOHM KepylTbCs MOMOXEHHAMU 4. 2 CT. 903
LUumeinbHoro Kogekcy YKpaiHu. Mpu uboMy, 10 HEMOX/MBOCTI BUKOHAHHA [JOroBOpY HaNeXuTb, Y TOMY
yncni, BIACYTHICTb XOAHMX 3BepHeHb KnieHTa Ao Cepsic-npoBaifepa MpPOTArOM CTPOKY Ail LbOro
Jorosopy.

6. BIANOBIAANDBHICTb CTOPIH TA BUPILLEHHSA CMNOPIB
Llen [loroBip nignsArae peryntoBaHHIO Ta TAYMAUYeHHIO BiANOBIAHO [0 YNHHOIO 3aKOHOAABCTBA YKpaiHU.
Byab-siKi cnopu Ta po36iXHOCTI, WO NpaAMo abo onocepeaKoBaHO CTOCYOTbCA UM BUMMUBAKTL 3 LbOrO
Jorosopy, CTOPOHU MOXYTb BMPiLIYBaTK LUISAXOM NEPEeroBopiB.
Byab-AKUIA cnip, WO BWHWKAE BiAHOCHO Lboro [oroBopy Ta/a6o y 3B'A3KYy 3 HWUM, i He MoXe 6yTu
BupilweHnn CTOpoOHamMu WNSXOM NeperoBopis, NiaNarae nepefayi Ha po3rnsg i 0CTaTouHe BUPILLEHHS A0
opraHiB cyfoBOI BNaau YKpaiHu y NopsaaKy nigcyaHoOCTi, BCTAHOBNEHOT YUNHHMM 3aKOHOAABCTBOM YKpalHU.

7. OBCTABWHW HEMEPEBOPHOI CU/N (POPC-MAXOPHI OBCTABUHN)
CTOpOHU 3BiNbHATHCA Bif BIAMNOBIAANBHOCTI 32 YacTKoBe abo MNOBHE HEBUKOHAHHS 3060B'A3aHb NO
AincHomy [loroBopy, AKWO NOBHE a60 YACTKOBE HEBUKOHAHHSA TaKux 3060B'A3aHb ABNSETLCA HACNIAKOM
Al 06CTaBMH HenepebOpPHOI CUNK, WO O6'EKTUBHO YHEMOXJIUBMIOWOTb BUKOHAHHA 3060B'A3aHb,
nepeg6ayeHux ymosamu [lorosopy.
dopc-maxopHummn obcTaBmHamu (06¢cTaBuHamMn HenepebOPHOT CUKM) € HAA3BMUYANHI Ta HEBIABOPOTHI
06CTaBNHUN, WO O6G’'EKTUBHO YHEMOX/IMBAKIKTb BUKOHAHHA 3060B'A3aHb, nepepbayeHnx ymoBamu
JloroBopy, a came: 3arpo3a BilHW, 36POMHUA KOH(NIKT abo ceprno3Ha MOrposa TaKoro KOHMAiKTy,
BK/IlOUAIOUM ane He 06MeXYoUuncb BOPOXUMU aTakamu, 6nokagamu, BinCbKoBUM eMb6apro, Aii iHo3emHoro
BOpOra, 3aranbHa BilicbkoBa M06ini3aLis, BinCcbKOBI Ail, OronolweHa Ta HeOronoleHa BilHa, BiliCbKOBUN
CTaH, Ail cycninbHOro Bopora, 36ypeHHs, akTu Tepopusmy, AuBepcii, NipaTtcTea, 6e3naam, BTOPrHeHHs,
6nokaga, peBonioLis, 3aK0M0T, NOBCTaHHA, MAaCOBi 3aBOPYLIEHHS, BBEA€HHS KOMEHAAHTCbKOI rofuHMN,
eKkcnponpiauif, npuMycoBe BWUIYYEHHS, 3aXOMJIEHHA NIANPUEMCTB, pPEeKBi3MLis, rpoMaacbka
AeMOHCTpauin, 6nokaaa, CTpank, aBapis, NpoTUNpaBHi Ail TpeTix oci6, enigemis, KapaHTUH, NOXexa,
BU6YX, TpuBani nepepeum B pPo6OTI TPAHCMOPTY, €NEKTPONOCTauyaHHS, 3aKPUTT MOPCbKUX MNPOTOK,
embapro, 3abopoHa (06MexeHHsa) ekcrnopTy/iMnopTy Towo, 6yab-AKoi 3a60pOHM ab0 O06MEeXeHHs
rPOLIOBMX PO3paxyHKiB HauioHanbHUM 6aHKOM YKpaiHW, a TaKoXX BUKAWKAHI BUHATKOBMMMW NOTOAHUMM
YMOBaMU i CTUXINHUM NIMUXOM, @ Came: CM/IbHUIA LWTOPM, WMKIMOH, yparaH, TopHago, 6ypesiil, MOBiHb,
HarpoMa/KeHHs CHiry, oxeneab, rpag, 3aMOpO3KM, 3amep3aHHs MOpsl, NPOTOK, NMOPTiB, NepeBanis,
3emMneTpyc, 6MCKABKA, NOXe}a, NOCyxa, NPOCIAAHHSA i 3CYB I'PYHTY, iHLWI CTUXIWHI N1Xa TOLWO.
Y BUNagKy BUHUKHEHHS 06CTaBUH HenepebopHoi cunu, CTOPOHA, WO 3a3Hana ix BNAUBY, MOBUHHA
HeraHo 3a JONOMOrok 6yAb-AKUX AOCTYNHMX 3aC06iB NOBIAOMUTY NPO TaKi 06CTaBUHN iHWY CTOPOHY Y
MaKCMManbHO CTUCAMIA CcTpoK (ane He ni3Hiwe TpboX po6ouUMX [AHIB), HaANpPaBUBILK MUCbMOBE
NOBIAOMMIEHHA NPO HAaCTaHHA TaKWX O6GCTaBWH, B TOMY YUC/i LWASXOM PO3MilleHHs BianoBigHOro
oronouweHHsi CepBic-npoBaiiaepom Ha BNacHoMy Be6-canTi www.ektaservice.ua, a nicns ix NpUNUHEHHA -
HeraiHo, ane B 6yAb-AKOMY BUNaAKy He nisHiwe 3 (Tpbox) po6ouMX AHIB 3 MOMEHTY, Konn CTOpoHa
Ai3Hanacb abo NoBMHHA 6yna Ai3HATMCA NPO NPUNUHEHHS, NTUCbMOBO MOBIAOMUTY NPOTUNEXHY CTOPOHY
Npo iX NPUMMHEHHS, B TOMY UMC/Ti LWAXOM PO3MilLeHHA BigNoBigHOro oronoweHHsa CepBic-npoBangepom
Ha BnacHomy Be6-canTi www.ektaservice.ua.
JlocTaTHIM AOKa30M il 06CTaBMH HenepebopHOI cunmn 6yae JOKYMEHT, BUAD
nanatot VYkpaiHu (perioHanbHOK0 Nanatot), iHWUM KOMMNETEHTHUM ,/45 aHQ
[epXXaBHOI BfaguW, OpraHie MicLEBOro camoBpsayBaHHA (Hanpuknam: i 4
3axo0/1iB), NOBIAOM/IEHHSA NMOCTAYaNbHMKA eleKTpoeHepril, TowLo.
Y BMNagKy HacTaHHA 06CTaBWH HenepebOpPHOI CUNM BUKOHAHHA CTOpOHamu
JloroBopoMm NpuU3ynuHSETbCA Ha Nepiof iCHYBAHHA TaKUX 06CTaBUH.



http://www.ektaservice.ua/
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8.2

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

9.1.

XofHa 3i CTopiH He BNpaBi npea’aBnATH NpeTeH3ii iHwWin CTOpoHi ANnA KoMneHcauil 6yab-aKUX MOXINBUX
36uTKiB.

8. [|HLWI YMOBUN A0roBopry
VBATA! 3060B’A3aHHA CepBic-npoBangepa 3a UMM [JOroBOPOM He € TFapaHTiMHUMKU 3060B’A3aHHAMM
BUPO6HMKA UM npomaBusa. Ana uinen uboro foroBopy Hi Cepsic-npoBaijep, Hi MarasuH He €
YMNOBHOBAXeHUMN 0cobamu BUMPOGHMKA UM MpoAaBuUs, TAa He BUKOHYIOTb rapaHTiiHi 3060B'A3aHHSA
BUPOBHMKA un NpoaaBLs.
Llen [loroBip po3noBCIOKYE CBOIO [1il0 Ha TEPUTOPito YKpATHU, OKPIM TUMUACOBO OKYMOBaHOI TepuUTopil,
BM3HAUEHOI BIiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA VYKpaiHW, Ta TEpUTOPiN, HENigKOHTPONbHUX
o(ilinHIn yKpaiHCbKiNn Bnagi BiANOBIAHO A0 nocTaHoBM KMY 3a N21085-p Big 07.11.2014 «[po
3aTBePMKEHHSA Nepeniky HaceneHnx NyHKTIB, HA TepPUTOPIT AKUX OpraHu Aep>XaBHOI Blaan TMUMYACOBO He
30iNCHIOITb CBOT MOBHOBAXEHHSA, Ta Mepeniky HaceNeHWX MyHKTIB, W0 pPO3TaWlOBaHi Ha MiHil
PO3MEXYBAHHA» UM iHWWUX HOPMATUBHUX AOKYMEHTIB 3i BCiMa NoAanbliMy 3MiHAMU i OHOBNTIEHHAMU B
UMHHOMY 3aKOHOAABCTBI YKpaiHu.
YmoBU [loroBopy Bu3HauawoTbca CepBic-npoBanjepom CaMOCTIVHO Y BiANOBIAHOCTI 4O BUMOI YUMHHOTO
3aKoHoaaBcTBa YKpaiHu. CepBic-npoBangep 3anuiiac 3a co60to NpaBo y 6yab-aKuUii YaC BHOCUTU 3MiHU
[0 uboro floroBopy. MpoTe, BiAHOCHO KOXHOro KnieHTa Aie Ta peaakuis [JJoroBopy, Aka 6yna YUMHHOK Ha
JATy YKNaAaaHHA uboro [JoroBopy i Taka peaakuis IoroBopy 3a/1MILAETLCS YUNHHOW A0 CNINBY CTPOKY Ail
JloroBopy y BiANOBIAHOCTI A0 MONOXeHb po3Ainy 5 uboro [jorosopy.
KnieHT nigTBepmXye, WO BiH A0 YyKNajeHHs Uboro [JoroBopy O3HaWOMMUBCA Ta 3rofeH 3 ycima noro
yMOBaMu, Ta CBifomo 6e3 6yab-aKoro Npumycy yknas uen [lorosip.
KnieHT Hapae 3rogy Ha 3[iiCHeHH 06po6KM MOro nepcoHanbHUX [aHuX, AKi HagawTbcAa Cepsic-
npoBanaepy 3rigHo 3 Bumoramu 3aKoHy YKpaiHu «[lpo 3axucT nepcoHanbHUX AaHux». KnieHT Hece
BiNOBIAANbHICTb 32 IOCTOBIPHICTb YCiX laHNX, BKa3aHNUX HUM y 3aABi Ha PeMoHT abo 3amiHy O6n1agHaHHA
Ta 3a 36epeXxeHHA iX KOHDIAeHLINHOCTI. Yci cnipHi NMTaHHA, NOB'A3aHi 3 BUKOHAHHAM LbOro [loroBopy,
BMPiLYIOTbCA CTOPOHAMM 3 BUKOPUCTAHHAM NMEePCOHANIbHUX AaHUX KNiEHT], Wwo 6ynnu BKa3aHi HAM Yy 3asBi
Ha PeMOHT a60 3amiHy O6nagHaHHA.
MpueaHytouncb Ao uboro [orosopy KnieHT yceigomntoe, wo Mocnyrm 6yayTb HagaBatucb Cepsic-
npoBangepom: ToBapucTBOM 3 o06MeXeHoW BianoBiganbHicTio «EKTA CEPBIC», Ta Te, WO BCK
BiAMOBIJANbHICTb 33 CBOEYACHe Ta HaNeXxHe HagaHHs [Mocnyr Hece Cepsic-npoBangep. KnieHT
3060B’'A3y€TbCA HAMPABNATM BCi CBOI BUMOIU Ta NpeTeHsii Wwoao HadaHHA Mocnyr BuknwuHo Cepsic-
nposanaepy.
[o paHoro [JoroBopy MOXYTb MPUERHATUCA Nuwe 0cobu, WO MAKTb MOBHY UMBINbHY Ai€34ATHICTD.
MpueaHyouncb 0o AaHoro [JoroBopy, KnieHT niaTBepaXye CBOKW NpaBO3daTHICTb Ta MAi€3AATHICTD,
BK/IOUAOUM OOCATHEHHA HUM 18-piuHOro BiKYy, a TaKOX YCBiAOM/IOE BiAMOBiAaNbHICTL 3a
3060B'A3aHHAMM, WO NOKMNAAATbCA HA HbOTO B pe3y/bTaTi YKNaAeHHs gaHoro [jorosopy.
KnieHT mae npaso nepeodopmutu [orosip Ha iHwy ocoby (HOBOro KnieHTa), Wo € 3aMiHOK CTOPOHU Y
30608'aA3aHHI. 1na uboro KnieHT 3BepTaetbhca Ao Cepeic-nposaiigepa i3 signosiaHotw 3asasoto (JoaaTok
NO5). [lo 3asBM 40AATLCA KoMia nacnopTa (Bci 3anoBHeHi cTopiHkK) KnieHTta Ta HoBoro KnienTta. Cepsic-
npoBangep MoXe NPUNHATY PilleHHs Npo 3rofy a6o BiAMOBY Ha 3aMiHy CTOPOHM Y 3060B’A3aHHI, MPo Wo
nosigomnse KnieHTa.
AKWo KnieHT Ha peanisauito CBOIX NpaB, BU3HauUeHUX 3aKOHOM YKpaiHu «[1po 3axXucT npaB CMOXWBaUiB»,
noeepTtae npugbaHe O6nagHaHHA B Mara3nH Ta OTPUMYE iA€HTUYHE 3a LiHO O6/1afHaHHA HA 3aMiHy
noBepHyTOro o6nagHaHHA, KnieHT 30608B'A3aHui Hagicnatu CepBic-npoBangepy BianoBigHy 3asBy-
noBifoMNneHHs 3a hopmolo, Wo MicTUTbeA y loaatky N26 no gaHoro [lorosopy. [1o 3asiBM A04a0TbCA Konil
060X uekiB Npo npuabaHHA O6nagHaHHA Ta Konis AKTa Npo noBepHeHHa O6nagHaHHA B MarasuH.
MpureaHyuncb A0 AaHoro [oroBopy KnieHT po3ymie Ta MOromKyeTbCA, WO YCi Ta 6yAb-siKi JOKYMEHTH,
nepeab6ayeHi faHUM [JOroBOPOM, MOXYTb MiCTUTM (haKCUMINbHMI NiANKUC YNOBHOBAXXeHOT ocobu CepBic-
npoBangepa, 3pa3okK AKOro 3akpinnenui y logatky N210 go gaHoro lorosopy.
MpureaHyUnCb A0 Uboro loroBopy KnieHT NOrogKyeTbes, WO A1 3a6e3neueHHs AKOCTi HadaHHA nocnyr
Ta 3[iICHEHHA BHYTPIWIHbOTO KOHTPO/IO TenedOoHHI po3moBu MiX CepBic-npoBangepom Ta KnieHTom
MOXYTb 6YTW 3anuncaHi.
CepBic-npoBangep 3BiNbHAETbCA Bif 6yAb-aKMX 060B'A3KIB 3a [loroBopoMm y pasi, AKio 06afgHaHHA He
NPolwWNo npouesypy OLIHKM BiANOBIAHOCTI Ta Ha ynakoBui O6nagHaHHA BIACYTHE BignNoOBiAHE
MapKyBaHHS.

9. AOAATKN
[lo paHoro [loroBopy A0AQOTbCA HACTYMHI JOAATKM, WO € NOTO HeBif'€MH |
e [JlopaTtok N1 «Mepenik O6nagHaHHSA, LiHW Ta CTPOK HAaAAHHA Nocn
e JlonaTok N22 «3pa3ok 3asaBu Ha PeMoHT a6o 3amiHy O6nagHaHHAY.
e JlonaTok N23 «3pa3ok AKTY NpuiiMaHHsA-nepeaadi O6naaHaHHA Ha PeMoHT a6o
e [lopaTok N24 «3pa3ok 3asaBu NPO NOBEPHEHHS FPOLWOBMUX KOWTIBY.

SH@Inayia
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NopaTok N°7 «3pa3ok AKTY npuimaHHa-nepeaavi (nosepHeHHs) 061agHAHHAY.

Jopatok N°8 «3pa3ok AKTy npunMaHHsi-nepegadi HagaHux nocnyr Cepsic-npoBangepa.
JopaTtok N29 «3pa3ok 3asBu Npo noBepHeHHsA O6nagHaHHAY.

Jonatok N210 «3pa3ok haKCUMiNbHOTO NiANUCY».

10. PEKBI3UTU CEPBIC-MPOBAIAEPA
ToBapuncTBO 3 06MexeHot BignosiganbHicTio «EKTA CEPBIC»
Micue3HaxomxeHHs: 03150, m. Kuis, Byn. flinoBa, 6ya. 5, kopnyc 2, nitepa B1.
lneHTMiKaLinHMI KOA L PUANYHOT 0Cco6U: 37415931
n/p UA 033052990000026000036214227 B AT «lTpuBaT6aHK».
MnaTHMX NoaaTKy Ha NPMBYTOK HA 3aranbHUX NigcTaBax.

IXeuidnmg
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Jopatok N21
A0 floroBopy NPo HaAaHHA nocnyr
«Jlerkun 06min» N2637-2025 Big 25.02.2025

BianosigHo [loroBopy Npo HagaHHA nocnyr «/flerkun 06miH» N2637-2025 Bif 25.02.2025 p. (Hagani -
Jlorosip), y AaHomy flofaTKy BCTAHOB/IOETbCA HACTYMHUI BUYEPNHUIA nepenik O6nagHaHHA, 3 NPUBOAY AKOrO
MOXXe YKNaaaTuca AaHui Jorosip, a TakoxX LiHW Ta yMOBU HafaHHA Mocnyr CepBic-npoBanaepom 3a [JoroBopom:

Mepenik O6nagHaHHs, LiHM Ta CTPOK HAaAAHHA nocnyr CepBic-npoBaiiaepa:

HaiimenyBaHHs HalimeHyBaHHs Lina Crpok ail
0O6nagHaHHA
CmapTdoHuM, NnaHweTy,
HOYTOYKU, HETOYKM, CMapT- Uina € 12 micauis

rOAUHHUKN | Tenesizopu

6yAb-aKOro BUpobHUKA i Mocnyru «/lerkum O6MmiH» AOTOBIPHOIO Ta BIA AaTh
R . BU3HAYa€ETbCAY | npuabaHHA
mogeni, aki npuabaHi o
MICLI npogaxy Mocnyr

KnienTom y ToproBenbHin
mepexi MarasnHy

OaHui JoaaTtok N21 € HeBii'eMHO YacTMHOLO [loroBopy.




JopaTtok N22
A0 floroBopy Npo HaAaHHA nocnyr
«Jlerkun 06min» N2637-2025 Big 25.02.2025

BignoeigHO A0 ymoB [loroBopy Npo HadaHHA nocnyr «Jlerkum O6miH» N2637-2025 Big 25.02.2025 p.
(mapani - Aoroaip) y naHomy flogatky N22 BCTaHOB/IEHO 3pa30k 3adABU Ha PeMOHT a6o 3amiHy O6nagHaHHS:

«AnpekTopy TOB «EKTA CEPBIC»
fico 1.O.

3asBa Ha PeMOHT a60 3amiHy O6nagHaHHA

q, (npizsuwe, im’a, no-6ambkoei)
(Hamani - KnieHT), wo npueaHasca poky (ID ) 0 loroBopy Npo HagaHHA Mocnyr

«Nerknin 06miH» N2637-2025 Big 25:02.2025, naHo 3asBoto npoly TOB «EKTA CEPBIC» (Hapgani - Cepsic-

npoBangep) HagaTM MeHi ‘nepeabaueHi [Aorosopom Mocnyru Ta 34iRCHATY (Bkazarm

PeMOHT a60 3amiHy) HacTynHoro O6nagHaHHA 3rigHo ymoB [orosopy.

1. 06nagHaHHS, WOAO0 AKOrO MoLaETbCA faHA 3asBa:

Mapka O6nagHaHHS

Mogenb O6nagHaHHS

IMEI 1

IMEI 2 (3a HasBHOCTI)
CepintHuin Homep O6naaHaHHA
JlopaTKoBi BifOMOCTi

2. 0O6nagHaHHS Ma€ Taky HeCnpaBHICTb:

(demanbHuli onuc HecrnpasHOCMi Ma ymos, 3a AKUX 60H@'8UHUK/A)

3. JloAaTKOBO NOBifOMNSAI0 CBOI peKBi3uTu KnienTa:

Cepis Ta N2 nacnopTta

MNowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHy:

JonaTkoBuin Homep TenedoHy:

' YVBATA - BCI N0/151 3ASIBU OBOB’AI3KOBI A/1 3ANOBHEHHSA

_____________ (RaTa) (nignuc)»

[aHun fJoaaTok N22 € HeBiA'EMHOIO YacTUHOO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%88 37415931




Jopatok N23
A0 floroBopy NPo HaAaHHA nocnyr
«Jlerkun 06min» N2637-2025 Big 25.02.2025

BignoeigHO A0 ymoB [loroBopy Npo HaaaHHA nocnyr «Jlerkunm O6miH» N2637-2025 Big 25.02.2025 p.
(napani - .uoroaip) y naHomy JlonaTky N23 BCTaHOBNEHO 3pa3ok AKTY NpunMMaHHa-nepefadvi O6naaHaHHA Ha
PemMOHT a60 3aMiHy:

«AKT NnpuiMaHHA-nepeaayi 06napgHaHHA HA PeMOHT a60 3amiHy

M. Kuie _ __202__ poky
CTopoHu [loroBopy Npo HagaHHaA nocayr «Jlerkuin 06miH» N2637-2025 Big 25.02.2025 (Haaani - florosip):
ToBapucTeo 3 o6MexeHoto BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBangep), B 0co6i anpekTopa
flcb 1.0., Wwo Aie Ha migcTaBi CTaTyTy, 3 OAHIEI CTOPOHMK, Ta

(npizsuwe, im’s, no-6ambkosi)

o npuenHaeca ____ poKy 0 [loroBopy WAsaxom onnatu wiHn Mocnyr Cepsic-nposanaepa (Hagani -
KnieHT), 3 iHWOT cTOpoHu, AKi HagaMiPNpu cninbHOMY 3ragyBaHHi iMeHYTbCsA SK CTOPOHM, @ KOXKEH OKPEMOo — AiK
CTOpOHa, Kepyouunch n. 2.4. loroBopy, nignucanu ueit AKT NnpuimaHHa-nepeaadi O6naaHanHa (Hagani — AKT)
npo Take:

1. 3a gaHum AkTom KnieHT.Repenae, a-Cepaic-npoBanep npunmae O6nagHaHHs.

2. Onuc O6bnafgHaHHSA, AKe nepeaacTbcsa CepBic-npoBanaepy:
Mapka O6nagHaHHS
Mopenb O6nagHaHHA
IMEI 1
IMEI 2 (3a HafBHOCTI)
CepinHum Homep O6MaAHAHHSA
JlopaTKoBi BifOMOCTi

2.1. 06naiHaHHA Nepefa€eTbCs Y HACTYMHIN KOMNNEeKTaul:
O6nagHaHHA (onuc cTaHy)
batapes NO
Kapta nam'sTi
3apAaHun NpuUcTpin
IHWwe

3. 3aABneHa KnieHTom HecnpaBHicTb O61agHAHHS:

4. CepBic-npoBaiijep He Hece BiAMNOBiIAANbHOCTI 32 CXOPOHHICTb MOMUIKOBO . 3A4dH0I a60 3anuiLeHol B
06nafHaHHI CiM-KapTu UM KapTu Nam’aATi, 3aXMCHOT NNIBKN Ha eKpaHi Ta/abo.3axucHoro ckna Ha O6nagHaHHi, 3a
MOXXNUBY BTPATy AAHMX, o 36epiranucay nam’ati O6naaHaHHaA (y npoueci aiarHocTukn abo PemMoHTy), 3a BTpaTty
3aBaHTaXeHnX KnieHTom menoain, 306 pa)keHb, AoAaTKiB, Nporpam Ta iHwWoT iHdopMmail.

5. CepBic-npoBanaep BiANoBigHO A0 ymoB [loroBopy nepeBipsae BiagnoBiaHicTb O6nagHaHHA 3rigHo nm.
1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [loroBopy Ta BCTAaHOBMIOE, U nianarae O6nagHaHHA PeMoHTY ab6o 3aMiHi.

6. Micna npunHaTTa CepBic-npoBanaepom pilleHHA Npo PeMoHT a6o 3amiHy a6o Npo BiAMOBY Yy HafaHHi
Mocnyr, CepBic-npoBangep Ai€ 3riaHo nn. 2.12-2.24. [lorosopy.

7. 0aHUM AKT CKNageHun y ABOX eK3eMnnspax piBHOI OPUANYHOT CUNKN — MO OAHOMY AN KOXHOI 3i CTOpIH.

8. MANNCK CTOPIH
CEPBIC-HPOBAI‘/'I.CI,EP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANOBiAANbHICTIO
«EKTA CEPBIC»

AaHun flopgatok N3 € HeBif'€eMHOI0 YacTUHOW [loroBopy. | EKM cEPB’
()

lexTubixayin
LiAHMG
%81 97415931



Jopatok N24
A0 floroBopy NPo HaAaHHA nocnyr
«Jlerkun 06min» N2637-2025 Big 25.02.2025

BignoeigHo A0 ymoB [loroBopy Npo HadaHHA nocnyr «Jlerkunm O6miH» N2637-2025 Big 25.02.2025 p.
(Hagani - foroeip) y aaHomy [logatky N24 BCTaHOB/IEHO 3PA30K 3aABU NPO NOBEPHEHHSA FPOLIOBUX KOLWTIB:

«AnpekTtopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’a, no-6ambkoei)

(adpeca npoxuearHs)

3anBa NPo NOBEPHEHHSA rPOLWOBUX KOWTIB

A,

(Hapani — Knienr),

Lo NpMEAHaBCS

____________ poky (ID________) a6 loroBopy npo HagaHHa nocnyr «Jlerkuin O6miH» N2637-2025

BiA 25.02.2025, faHoto 3assoto npowy TOB «EKTA CEPBIC» (Hagani - Cepic-npoBaiigep) NoBepHYTU MeHi

”

rpoLOBi KOWTK, IKi 6ByNnn cnnayeHi “

20 p. 3a Mocnyru Cepsic-npoBangepa y posmipi

3ad HaCTyNMHUMN pEKBi3VITaMI/IZ

Mpu3HaueHHs NnaTexy

OpepxyBau

(nata)

AaHnii JopaTok N24 € HeBif'€éMHOO YacTUHO [loroBopy.

(MIB Ta Nignuc)»

(‘EKTA CEPple

laeuTugigyis
n 37415931




JopaTtok N25
A0 floroBopy Npo HaAaHHA nocnyr
«Jlerkun 06min» N2637-2025 Big 25.02.2025

BignoeigHO A0 ymoB [lJoroBopy Npo HaaaHHA nocnyr «Jlerkum O6MmiH» N2637-2025 Big 25.02.2025 p.
(Hagani - foroeip) y faHomy [logatky N°5 BCTaHOBNEHO 3pa30K 3aABU Ha NepeoOopMIEHHs:

«AnpekTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)

3asBa Ha nepeoopMneHHs

1, (napani - Knienr),

WO NpueAHaBca . g pOKy Ao loroBopy Npo HagaHHa nocnyr «/lerkuin O6miH» N2637-2025

Big 25.02.2025 p., AaHow 3asBoto npouwy TOB «EKTA CEPBIC» (Hamani - Cepsic-npoBangep) nepeoopmutu
Mocnyru Ha

(ekazamu npizsuwe)im’a, no-6ampkosi H08020 KnieHma)

i3 HACTYNMHUX NPUUNH:

(ekazamu npullHy nepeogopmneHHs)

(dama) (116 ma Midnuc)

Mignuc HoBoro KnieHta

[daHum nidnucom s nidmeepdxyio cgili Hamip i 6aXxaHHs npuedHamucs 00

fozosopy npo HadaHHs nocnyz «/leekuti O6MiH» N2637-2025 8id 25.02.2025 p.

[laHa 3as1Ba € JOKYMEHTOM, LLO MiATBEPAXYE 3aMiHy CTOPOHN Yy 3060B’A3aHHi 3a [loroBOPOM NPO HAAAHHSA

nocnyr «/lerkmn O6miH» N2637-2025 Big 25.02.2025 p. 3a yM0BM ii norogxeHHa CepBic-npoBaiepom.»

[aHun fogatok NO5 € HeBif'€MHOK YacTMHOO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
01 97415931



Jopatok N26
A0 floroBopy NPo HaAaHHA nocnyr
«Jlerkun 06min» N2637-2025 Big 25.02.2025

BignoeigHo A0 ymoB [loroBopy Npo HadaHHA nocnyr «Jlerkum O6MmiH» N2637-2025 Big 25.02.2025 p.
(Hamani - foroeip) y naHomy loaatky N26 BCTAaHOB/EHO 3pa30kK 3asABU-NOBIAOM/IEHHA NPO 3amiHy O6nagHaHHA
(nepeodopmneHHs):

«AnpekTtopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)

3anBa-noBiJOMIEHHA NPo 3amiHy O6nagHaHHsA (nepeodopmneHHn)

4, (vapani - KnienT), WO

e ______™202__poky(ID ) no [loroBopy Npo HaaaHHa nocayr «flerkuin O6MiH»

N©637-2025 Big 25.02.2025 p., AaHQ0 3asaB0oi0 nosigomnsao TOB «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep) npo

npmneaHaBca

3aMiHy HanexHoro meHi O6nagHaHHA y MarasuHi « » BiANOBIAHO

[0 3aKOHY YKpaiHu «Mpo 3axucT npas CNOXMBAYiB» HA HOBe O61afHaHHS i3 HACTYNMHUMU XapaKTePUCTUKAMU:

(onuc 06nadHaHHA: mapka, modesnb, UPOBHUK, cepitiHuli Homep)

(uiHa 061a0HAHHSA)

MpuunHa 3amiHyn O6nagHaHHA y MarasuHi:

JaHoto 3asBot npouwy CepBic-npoBangepa nepeogopmuTy ,onnadeHi MHoK™ Mocnyrn Ha HoBse

O6nagHaHHA.

__ (pama) (niB Ta Mignuc)»

JaHni Jopaatok N26 € HeBif'€MHOO YacTUHO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%24 37415931




JopaTtok Ne7
A0 floroBopy NPo HaAaHHA nocnyr
«Jlerkun 06min» N2637-2025 Big 25.02.2025

BignoeigHo A0 ymoB [lJoroBopy Npo HadaHHA nocnyr «Jlerkum O6miH» N2637-2025 Big 25.02.2025 p.
(Hamani - Aorosip) y naHomy [oaaTky NO7 BCTAHOBMEHO 3Pa3oK aKTy NpuilMaHHA-nepedadi (nosepHeHHs)
O6nagHaHHA:

«AKT npuiimaHHsa-nepeaayi (noBepHeHHs) 06nagHaHHsA

M. Kuie 202__ poky

CTopoHu [loroBopy Npo HagaHHa nocayr «/lerkuit 06miH» N2637-2025 Big 25.02.2025 p. (Hagani - loroBip):
ToBapucTBo 3 o6MexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBangep) B 0C06i
AnpekTopa Acb IpuHu OnekciiBHu, WG A€ Ha nigcTaBi CTaTyTy, 3 OAHIEI CTOPOHMU, Ta

(npissuwe, im’s, no-6amokosi),

IO NPUEAHABCSA poky (1D ) no Norosopy (Hagani — KnieHT), 3 iHWOT CTOPOHMK, AKi Hapani

Mpu cninbHOMY 3ragyBaHHi IMEHYHOTbCA AK CTOPOHU, a KOXEeH OKpemMo — Ik CTOPOHA, Kepyruucb YyMOBaMM
JloroBopy, nignucanu Luen akT npuumaiHa-nepeaayi (nosepHeHHsa) O6nagHaHHa (Hagani — AKT) Npo Take:

1. 3a paHum Aktom CepBic-npoBanaep noBepTaE, a KmeHT npunmae O6nagHaHHS, ke 6y10 HUM paHille

nepenaHo CepBic-npoBangepy Ha PeMoHT a6o 3amiHy. O6naaHaHHA nepeAacTbcsa KNieHTY 3rigHO yMOB

JloroBopy y 3B'A3Ky i3:

(3a3Hayumu npuyuHy noeepHeHHs 061adHAHHSA)

2. Onuc O6nafHaHHA, AKe NOBEPTAETbCA KNieHTY:

(MapKa, Modernb, 8UpPO6HUK, cepiliHuli Homep 06/1a0HAHHSA)

(uina O6n1adHaHHSA)

3. MignucaHHam paHoro AKTY KnieHT nigTBepaKye oTpumaHHa cBoro Q6nagHaHHA Big Cepsic-
npoBangepa Ta BifiCyTHICTb NpeTeH3in go CepBic-npoBanaepa.
4. [aHuUn AKT CKNaeHUn y ABOX eK3eMnispax piBHOI OPUAUYHOI CUMTK — MO OAHOMY AN KOXHOI 3i CTOpiH.
5. MANnUCKM CTOPIH

CEPBIC-HPOBAI‘/'I.CI,EP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANOBiIAaNbHICTIO
«EKTA CEPBIC»

»

NaHni Jopatok NO7 € HeBif'€éMHO0 YacTUHO [loroBopy.

(€K Cepye

lexTubixayin
LiAHMG
%84 37415931



Jopatok N28
A0 loroBopy Npo HaAAHHA nocnyr
«Jlerkun 06min» N2637-2025 Big 25.02.2025

BignoeigHo f0 ymoB [loroBopy Npo HadaHHA nocnyr «Jlerkum O6miH» N2637-2025 Big 25.02.2025 p.
(Hamani - forosip) y naHomy Joaatky N28 BCTAaHOB/IEHO 3pa30kK aKTy MPUIMaHHA-Nepeaayi HagaHUx nocnyr
Cepsic-npoBangepa:

«AKT NpuiMaHHsA-nepeaayi HagaHux nocnyr Cepeic-npoBangepa

CTopoHu [loroBopy Npo HagaHHaA nocayr «/lerkuin 06miH» N2637-2025 Big 25.02.2025 p. (Hagani - Aorosip):
ToBapucTeo 3 o6MexeHoto BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBaiigep), B 0cobi aupektopa

flcb IpuHK OnekciiBHY, WO Ai€ Ha niacTasi CTaTyTy, 3 OAHIET CTOPOHU, Ta

(npizeuwe, im’s, no-6ambkosi)

L0 NpueLHABCA 40 AaHoro [Jlorosopy(Haaani — KnieuT), 3 iHWOI CTOPOHK, AKi Hagani Npu cNinbHOMY 3ragyBaHHi
iMeHy0TbCsl Ik CTOPOHM, 3 KOXeH OKpeMo = ik CTOPOHA, Kepyluncb ymoBamu [oroBopy, nignmcanu uen Akt
npunmaHHa-nepeaavi HagaHux nocnyr Cepsic-nposaigepa (Hagani — AKT) nNpo Te, wWo KnieHTy 6ynu HagaHi
HacTynHi Nocnyru:

1.

N° HarimeHyBaHHA CepiHun nomep/IMEI
Onwuc nocnyr
O6naaHaHHSA O6nagHaHHSA

2. KnieHT cBOIM Nignucom 3acBiguye BiACYTHiCTb npeTeH3in Ao CepBic-npoBangepa LWOAO AKOCTI Ta
06cAry HagaHux ocTaHHimM Mocnyr.

3. 060B'a3ku CepBic-npoBanaepa 3a [JoroBOpoOM € BUKOHAHUMM Yy MOBHOMY 06CSA3i.

4. IANUCK CTOPIH
CEPBIC-HPOBAI‘/'I.CI,EP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

»

JaHni oaaTtok N28 € HeBifi'éMHOK UacTMHOLO [loroBopy.

(‘EKTH CEPple

lexTubixayin
LiAHMG
%88 37415931



JAopaTok N29
A0 floroBopy NPo HaAaHHA nocnyr
«Jlerkun 06min» N2637-2025 Big 25.02.2025

BignoeigHo A0 ymoB [loroBopy Npo HadaHHA nocnyr «Jlerkum O6miH» N2637-2025 Big 25.02.2025 p.
(Hapani —Aorosip) y AaHomy [loaaTky N29 BCTaHOBMNEHO 3pa30K 3asBU NPo NoBepHeHHs O6nagHaHHS:

«AnpekTtopy TOB «EKTA CEPBIC»
fico 1.O.

(npizeuwe, im’s, no-6ambkosi)

(adpeca npoxueanHs)
3asBa NPo NoBepHeHHs 06N1aaHAHHSA

q, (npizsuuwe, im’a, no-6ambkosi),

O NpUERHABCA poky (ID________ ) o forosopy (Hagani — KnienT) 1o [loroBopy Npo HafaHHs
nocnyr «J/lerknin 06miH» N2637-2025 Big 25.02.2025 p. faHO 3as8B0t0 npoiy TOB «EKTA CEPBIC» (aani — CepBic-
npoBaiiaep) NoBepHyT MeHi Moe O6aaHAHHS:

(mapka, modenb, supobHuk, IMEI ma/a6o cepiliHuliHomep 06/1adHAHHSA)

MpuunHa NnoBepHEeHHs 06naaHaHHA: Mocnyramu KOPUCTYBATUCA.-HE 6aXKAIOOCKINbKM

(exkazamu npuyury)

MpeTeHsin oo TOB «EKTA CEPBIC» He malo.

__ (pama) (niB Ta Mignuc)»

AaHnii JoaaTok N29 € HeBifg' €éMHOI YacTMHOLO [loroBopy.

(‘EKTA CEPple

lexTubixayin
iinu
vea 37415931



JAopatok N210
A0 floroBopy Npo HaAaHHA nocnyr
«Jlerkun 06min» N2637-2025 Big 25.02.2025

BianosigHo 40 ymMoB [10roBOpY NPo HafaHHA nocnyr «/lerkuin 06miH» N°637-2025 Big 25.02.2025 p. (Hagani
- DoroBip), y aaHomy [loaaTky N210 BCTAHOB/IOETbCA HACTYMHMIA 3pa3oK DaKCUMiNbHOro mignucy.

3pa3okK haKcuminbHoro mignucy:

Nanuii JogaTok N210 € HeBif'eMHOI0 YacTUHO [loroBopY.

IXeuidnmg
%aa 37415931
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