Horosip Ne523-2023
NPO HAZAHHA MOCHYT «MOOUILHUH 3aXHCT+»

M. Kuis «24» TpaBHa 2023 poky

®izuuna ocobda-nignpuemens KpaBuenko Tersina ®emopiBHa (peecTpauiiiHuii HOMEp
001ikoBOi KapTKu miaTHuka nonatkiB 3339114502), mro mie Bix imeHni ToBapucTBa 3 00MeKeHOIO
pinnoBinaiabHicTiIo «kEKTA CEPBIC» (namani — Cepsic-npoBaiinep) Ha mifcrasi Jlorosopy
nopyuenns Ne2405-2023/2 Bin 24.05.2023 poky, 3 omniei croponu, Ta Ocoba, 110 MpUETHAIACH 10
nanoro /loroBopy nuisxoMm oruiatu 1iau nociayr Cepsic-npoBaiiaepa (Hamani — Kuienr), 3 inmoi
CTOpPOHH, SIKI HajaJll IPH CIUIBHOMY 3TaJlyBaHHI IMEHYIOThCS sIK CTOPOHH, a KOKEH OKpPEeMO — SIK
Cropona, yknamu meir [orosip Ne523-2023 Bixg 24.05.2023 npo Hamanus mociayr «MoOimbHUI
3axucT+» (Hamaii — Jlorosip) mpo Take:

1. IPEAMET JOI'OBOPY

1.1. ¥V npomy [loroBopi TepMiHHM BXKHUBAIOTHCS Y TAKOMY 3HAYCHHI:

1.1.1. Cepsic-npoBaiigep: ToBapuctBo 3 oOMexeHor BinnosinanbHicTio Kk EKTA CEPBICy,
ineHTUdIKaiiHUA KO IopuaudHoi ocodu 37415931,

1.1.2. Obaagnanus: TexHika, sika npugdana Kiienrom y ToprosenbHiii Mepexi Marasuny.
Buuepnnuii nepenik OGnagHaHHs, 3 IPUBOY SIKOTO MOKe yKJIafaTucs JaHui Jlorosip, BCTaHOBIICHUH
y Honatky Nel no Jlorosopy.

1.1.3. Hocayra «MooGiabumii 3axucr+», Iocayrm: mnocmyru Cepsic-npoBaiinepa, 110
Hanatotees Kiienty 3a qanum Jloroopom no dakty Buxony i3 nagy OGnagHaHHs BHACIIIOK IPUYKH,
10 MiANaAaTh HiA 10 rapanTii BUpOOHMKA (MalOTh YCl 0O3HAKM FapaHTIHHOTO BUMAAKY) Ta/abo 3
NPUYMH, OI0 HE € TapaHTIHHUMU Ta BU3HAYEHi K BUKItoYeHHA y 1. 1.1.4. JloroBopy. Ilocmyru He
PO3MOBCIOKY€ETHCS. HA BUTPATHI MaTepialy Ta aKCeCcyapH.

1.1.4. TapauTilinuii BUNIAJ0K — 1I¢ BUNIQJO0K Je(eKTy (BTpaTH MPAIE31aTHOCTI) OYIb-SKOTO 3
KoMnoHeHTiB O0J1aiHaHH, 110 BU3HAETHCSA K Ae(PEeKT BUPOOHUKA, 32 BUKJIIOUCHHSIM BUIIA/IKIB!

a) HasBHOCTI B OOsamHanHi J1edeKTiB, K1 BUKIMKAaHI MEXaHIYHUMH TOIIKOKCHHIMHU, 110
BUHUKJIM BHACHIJIOK MEXaHIYHOTO BIUIMBY (CKOJ, yjAap, TpilllMHA, BUSMKA, MOTPAIUISIHHS PIAMHU Ha
BHYTPIILIHI €IEMEHTH KOHCTPYKIIii, €JIEKTPUYHI Ta €JIEKTPOHHI KOMIIOHEHTH Ta CIIJU OKUCIIB a0o
KOpo3ii);

0) MOIIKOKEHHS BHACIIIOK €JICKTPHYHOTO BILUIHBY.

1.1.5. ToproseabHa mepe:xxa Mara3uny, Mara3un — TopriBenbHa Mepexa «KiGepHeTHKm».
Tepmin MOke BUKOPUCTOBYBATUCH B OJIHHHI Ta/a00 B MHOXKHHI.

1.1.6. Hina O6nagnannsa KiaienTa - ans uinedl BukoHaHHs naHoro JoroBopy: BapTicTh
Oo6mannanns KiieHTa y TpomoBoMy BHpa)KE€HHI y HalllOHATBHINA BATIOTI YKpaiHU, [0 BU3HAYAETHCS
3a YeKOM (YekamH) Ha Horo npuadaHHs y MoMeHT npuadanus O0nagnannsa Kiientom y ToprosenbHiii
Mepexxi Marasuny. Ianekcaris minun Oo6nagnanus KiieHta He 3A1MCHIOETBCS Ta HE MOXEe OyTH
3/IIiCHEeHa 3a JKOJIHUX YMOB, aH1 Ha 1HJeKC 1HQIALIT, aHl Ha Kypc 1HO3eMHHUX BaJIIOT TOLIO.

1.1.7. Pemont O6aagHannsa — Oe3xomToBHEe s KirieHTa BiJHOBJICHHS Mparie3aaTHOCTI
OOnanHaHHs, 0 BUHMIUIO 3 JIaJy 4epe3 HasBHICTh B TakoMmy OOiaaHaHHI J1e(eKTiB, BUSABIECHUX B
mpoleci Horo ekcruTyaraiii BIAMOBITHO /10 MPaBWJI €KCIUTyaTallii, BCTAHOBJICHUX BUPOOHUKOM, SKIIO
cunamu CepBic-TipoBaiiziepa B ycTaHOBIIEH] JJoroBOpoM cTpOKH MOXIIMBO BiTHOBUTH Mparie3/1aTHICTh
takoro OOnamuanas. [lopsaok, yMOBH Ta CTPOKH NpoBeAeHHS peMoHTy OOnamHaHHS BCTaHOBIICHI
nanuM JloroBopom. PemonT OOnanHaHHS HE PO3MOBCIOKYETHCS Ha BUTpPATHI MaTepialid Ta Ha
aKcecyapu, BKJIIOYarOuu: akyMyJaTopHi 6atapei, USB-ka0eni Ta 3apsaHi npucTpoi.

1.1.8. 3amina OGaannanus: 3amiHa OOnanHaHHs, sKe BUHIUIO 3 jJaxy, Ha Ceprudikar mpo
paBo Ha OOMIH BIJIOBIIHOTO HOMIHAy. 3aMiHa OOJIaJHAHHS HE PO3MOBCIO/KYETHCS HAa BUTPATHI
Marepiajiu Ta Ha akcecyapH, BKIIIOUalouu: akyMynsaTopHi 6arapei, USB-kabeni Ta 3apsiiHi IpucTpoi.

1.1.9. Ceprudikar npo npaBo Ha o0miH, CepTudikaT — YyHIKQIBHHA KOJ, IO HATAETHCS
KJneHTy y BUINISAL KOMOiHAaMii uﬂq)p Ta/a60 mitep Ta Hagae KiieHTy npaBo Ha oOMiH O6J'IaIlHaHHSI

#iys1 Kitienra, mepemanoro CepBic-mipoBaiinepy st peMOHTy, 0 BU3HAYAETHCS 32 YEKOM
ja iioro npundOanHa y MOMeHT npuadanus O6naananus Kimientom y ToproBenbHiit Mepexi
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Marazuny. Ceprudikar mpo mpaBo Ha OOMiH CTBOPIOETHCS Ta ICHYE B €JICKTPOHHOMY BHIVIS[I Ta
nepenaetbest KiienTy y mopsaky Ta Ha ymoBax ganoro JloroBopy. O0min Ceprudikary npo npaBo Ha
0OMiH Ha roTiBKOB1 200 6€3Tr0TiBKOB1 KOILITH HEMOXKIIUBUH.

1.1.10. Hina mocayru «MooijibHMII 3aXMCT+H» - BapTICTh MOCIYTH Y TPOLIOBOMY BUPAXEHHI y
HalllOHAJIbHIA BaltoTI YKpaiHW, [0 BU3HAYAETHCS 3a YEKOM (YeKamH) Ha i1 mpuadaHHS y MOMEHT
npundanns O6nagnanus Kmientom y ToproBenbHilt Mepexi Marasuny. [naekcarisi IiHM TOCTYTH
«MoOipbHUH 3aXUCT+» HE 3IHCHIOETHCS Ta HE MOXKe OyTH 3/11MCHEHA 3a KOAHUX YMOB, aH1 Ha 1HJEKC
1AL, aHl HA Kypc 1HO3eMHUX BAJIIOT TOIIO.

1.2. 3a manum Jloroopom CepBic-ipoBaiiiep 3000B’s13yeThes 3a0e3neunT KilieHTy HamgaHHsS
[Tocmyr «MoO6ibHAN 3aXUCT+» TPOTATOM 12 (IBaHAAISITH) MICAIIB BiJ natu npuadanHs Kiientom
takoi [locmyrm mnuisixom mnpoBeneHHs BiAnoBinHoro pemonty. Ilociyru HamaioThest CepBic-
MpOBaiiIepoM BiAMOBIAHO 10 YMOB Ta MOPSAKY, BU3HAYEHOMY TaHUM Jl0rOBOpOM.

1.3. ITocnyru Hagatotbest CepBic-TIpoBaiIepoM JIMIIE Micisl BiAMOBIAHOTO 3BepHEHHS KitieHTa
no Cepsic-ipoBaiiiepy i3 3asB0t0 Ha peMoHT OOnaaHanHs Ta orpuManHs Bijx Kiienra O6nanHanus,
110 NEePEIAETHCS Ha PEMOHT Y MOPAJIKY Ta HA YMOBAaX, BCTAHOBIIEHUX JaHUM JloroBopom. 3pa3ok 3asBu
Ha peMoHT OOnanHanus Mictutbest y Jlomatky Ne2 o manoro Jlorosopy. 3asiBa Moxe OyTH HamvcaHa
BJIACHOPYY, ajie IIOBUHHA MICTUTH JIaH1, aHAJIOT14H1 BCTAHOBJICHOMY 3pPa3Ky.

1.4. Jannii JloroBip € J0roBOpOM MpHETHAHHS BiIOBITHO 10 cTarTi 634 L{MBiIbHOTO KOAEKCY
VYkpainu. Knient npueanyetscs 10 nanoro JloroBopy B 1iniomy musixom orutatu uinu [locmoyr Cepgic-
npoBaiiziepa, o CBiYUTH PO MOBHE Ta 6€3yMOBHE NMPUHHATTS (akuenT) KireHToM yciX yMOB JaHOTO
Jlorosopy.

1.5. KuieHTy HamaeThCsi MOXIIMBICTH HpPUEAHATHCS a0 AaHoro JloroBopy mpu mnpuabOaHHI
Ob6nagnanns y ToprosenbHiii Mepexxi Marasuny. O3naitomutuch 3 ymoBamu Jlorosopy KiieHT Moxe
Ha odiuiiinomy BeO-caiiti Cepic-ipoBaiizepa Www.ektaservice.ua. Ilepen npuiinsrrsam Kiientom
pillleHHsI PO MpueaHaHHA 10 naHoro Jlorosopy KiieHT Moke oTpuMatu ycro HeoOxiaHy iHpopMallito
npo Ilociyru Ta BimnoBigs Ha yci nutanHsa Kiienta crocoBHo [locnyr B Micii npuenHaHss (Mmicie
3MIMCHEHHS OILIATH).

2. MOPAAOK HAJJAHHS IOCJYT

2.1. Cepgic-nipoBaiifiep Mae mpaBo HajgaBatu [Tocmyru ocoOucto abo HUIAXOM 3aiTydyeHHs JUIs
HagaHHs Ilocmyr Tperix oci6, mpu 1mpomy CepBic-TpoBaiiiep 3ajMIIA€TbCA BIANOBIJAIBHUM 32
HanexHe HajaHHs [locnyr Knienty 3a qanum JloroBopom.

2.2. Cepgic-ipoBaiiziep Hamae [locmyru, mependavyeHi ymoBamu 1p0ro JloroBopy, Ha ImijacTaBi
3BepHeHHs KiienTta npo peMoHT O0nagHaHHs y MOPSAAKY, 110 BU3HAYEeHUH JaHuM J[oroBopoMm.

2.3. Kitient camocriitHo Hancunae Obnagnanns, 3asaBy Ha peMoHT Obmannanns (Jomarok Ne2)
Ta Komito 4eky npo npundanns Obnaguanns ta [Tocnyru Cepsic-nipoBaiinepy 3a anpecoro: M. Kuis,
TOB «Hoga Ilomray, Bigaiiennst Ne 5 (omiara nepecusiants nmokiaagaeTbest Ha Ceppic-npoBaiiepa)
a00 ocobucTo gocranise BianosigHe OOnaqHaHHSA 32 MICLIE3HAXO/PKEHHSIM CEPBICHOTO IIEHTPY, a caMe:
M. Kuis, Byn. [dinoBa, 5, kopnyc 2, mitepa B1.

2.4. JlokymMeHTOM, 110 miaTBepaKye nepexin O6nannanss Bij Knienra no Cepic-npoBaiigepa
Ta craH OOnajgHaHHS, € JOKYMEHT NpO 3/1MCHEHHS NepecusIaHHs, OTPUMaHUN Yy BIAMNOBIIHOMY
BimminenHi TOB «Hosa Ilomra» Ta/abo akt mnpuiiManHs-niepenadi OOnagHaHHA Ha PEMOHT,
mignmucaanii Mk Cepic-tipoBaiinepom Ta Kiientom (Jlomarox Ne3). KiieHt mae mpaBo mepen
BianpasieHHsaM OOnagHanHA 3anpocuTH y npencraBuuka TOB «Hoga Iomtay npoBecTH 30BHILIHIHN
o O6nagHaHH 1 BKa3aTH y HAKJIaIH1i KOMEHTap Npo BizyaiabHUM ctaH O0naaHaHHS, Ta 31HCHUTH
¢dorodikcamito 30BHIHBbOTO craHy OOnanHaHHS, NOpU NbOMY Taka QoTodikcalis BKIOUYAE
dbotorpadyBanns cepiitHoro Homepy Ta/adbo IMEI nomepy OOnamHaHHS;, 3a3HAYeHHS Ha KOXHIN
¢dororpacii OOnanHaHHS JaTu CTBOpeHHA Takoi (ororpadii, ska Mae cIHiBIAagaTd 3 JaTOIO
Bianpasnenus O0mannannas CepBic-mipoBaiiiepy.

2.5. Yci mperensii o Cepsic-nipoBaiiiepa moao 30BHIMHLOTO crany OOmagHanHs Kiienra
micias oro moepHeHHs1 KiieHTy 3 mifcTas, 3a3HaueHuXx y JloroBopi, mpuiMaroTbes 10 PO3IISLY
TIIBKKM Tpu HajgaHHi KiieHTOM HakigagHO! 3 BiAMOBITHUM KOMEHTapeM IMpO Bi3yallbHUW CTaH
QOnannanHs Ta/ab0 BuIe3a3Ha4eHUMHU (poTorpadismu 30BHIIHLOTO cTany OOnagHaHHs.

" K0aing 9.6 [Mporsrom 5 (m’sith) poboumx AHIB 3 OHSA oTpuMaHHs Bin Kiienra OOnagHaHHS Ha
éruxy, Cepsic-ipoBaitnep (mpariBauku Cepsic-ipoBaiiiepa a00 1HII HAJICKHHUM YHHOM
b eni CepBic-nipoBaiiiepoM 0COOM) MOBUHEH MEpeBipUTH BiANOBiAHICTH OONagHAHHSA II.
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1.1.2. ganoro JloroBopy, BCTAaHOBHUTH NPUYMHU BUXomy 13 Jamxy OOmamHaHHsS (TapaHTIHHUA YA
HerapaHTiiHuii Bumamok) 3rigHo 3 1. 1.1.3 mporo J[loroBopy Ta NpUNAHATH pilleHHS OO0
HajaHHs/HeHananHs [locmyrun « MoOUTbHMIA 3aXHCT+H.

2.7. Ha Toit gac, ko O6siagHaHHS TPOXOAUTH IIarHOCTUKY a00 PEMOHT B CEPBICHOMY LIEHTPI,
iHIIe oOnajgHaHHA y KopucTyBaHHs KiieHta He Hanmaerbed. TpancnopryBaHHs OOnagHaHHS 10
CEpBICHOTO TIICHTPY Ta Yy 3BOPOTHOMY HAINpsIMKYy, a TaKOX BIJIK/IIOUEHHS/IEMOHTaX Ta
MOHTaX/TiaKIoueHHs: O0naiHaHHS 3A1MCHIOEThCS CUJIaMH Ta 3a paxyHOK sik CepBic-mipoBaiinepa (B
pas3i HaacunanHs O6nagnanHsa 3a gormomororo HIT), Tak 1 Kiienra (B pa3i caMOCTIHHOT JTOCTaBKU
OOGaHaHHS B CEPBICHUH IIEHTD).

2.8. Iicnsa piarHoctuku O0magnanns Cepic-mipoBaiiiep npuiiMae OfHe i3 HACTYITHUX PIIlIeHb:

2.8.1. abo mpo komreHcarito Kimienty Baprocti mpuabdanoro B Topropenbauii Mepexi Marazuny
OO6namHanHs (B pa3i BUXOMY 13 JIaAy OCTAHHBOTO BHACIIIIOK TAPAHTIHOTO BUTIAJIKY);

2.8.2. abo mpo OeskomToBHUN pemMoHT OOnamHanHsA (B pasi Buxomy 13 smamy OOnagHaHHS
BHACIIIJIOK BUIIAJIKY, 1110 HE € TapaHTIHHUM 1 Bu3HaYeHui B 1. 1.1.4. JloroBopy);

2.8.3.a60 npo BimMOBY y peMoHTi O0naaHaHHS.

2.9. Pimenns Cepsic-nipoBaiiiepa, BusHadene 1. 2.8. JloroBopy, Hajacunaetsess KitieHTy ogHIM
13 HACTYITHUX CIIOCOOIB:

2.9.1.a00 1UIAXOM CMC-TIOBiIOMJICHHSI Ha MOOUTbHMN HOMep KirieHTa, BKa3aHMH HHM IIpH
3BepHeHH1 10 CepBic-nipoBaiiaepa.

2.9.2.200 y MTUCHMOBOMY BHUIVISJII Ha €JIEKTPOHHY a00 MOLITOBY ajpecy, siki BkazaHi KirieHTom
1pu 3BepHEHHI 10 Cepaic-npoBaiiaepa.

2.9.3.a00 nuiAxoM MOBiIOMJICHHA Ha Viber, sSIKMH 3apeecTpoBaHO 3a MOOITPHMM HOMEPOM
Kiienra, 1o Bka3anuit HUM npu 3BepHeHHI 10 CepBic-nipoBaiijepa.

2.10. YV pa3i npuifHATTS pilIeHHs PO peMOHT obnanHaHHs, CepBic-npoBaiiaep MpUCTyIae 10
HajaHHsA [locmyr «MoOiIbHMIA 3aXUCT+H» LUIAXOM 3A1MCHEHHS pPEMOHTY oOnajHaHHSA. PeMOHT
obnmagHaHHs 31iicHIOEThCsT CepBic-TpoBaliiepoM Ha TPOTA3i HE Oumbine HIXK 14 (YOTHPHAALATH)
KaJeHJapHUX JHIB 3 MOMEHTY NPUHHSATTA pILIEHHS NPO PEMOHT. SIKIIO MiAg 4ac peMOHTy Oyne
BusBieHo, 1o Cepsic-npoBaiinep He Moxe Hazatu Ilocmyry mnporsrom 14 (yoTtupHanuATH)
KaJIeHJapHUX JHIB 3 MOMEHTY MPUMHATTS PIIEHHS PO PEMOHT, CTPOK HajaHHs [locinyru moxe OyTH
nooBkeHo 710 30 (TpuauATH) KaJleHAapHUX JHIB 3a yCHOIO 3rofioto KitienTa.

2.11. Ilicns 3akiHYEHHS NMPOBEACHHS PEMOHTHHUX poOIT, 1m0 HajxaBanucs Cepsic-poBaiiiepom
mogo Oo6namnanusa, Cepic-TipoBaiiiep 3a TMOMEpeNHIM y3ropkeHHsM 13 KiieHTom moBeprae
octaHHbOMY OO0JaJHaHHS OJHUM 13 HACTYITHHUX CIIOCOO1B:

2.11.1. abo nutsixoM nepezadi BigpemonToBaHoro OomnanHanHs ocodbucro KiieHTy B cepBicCHOMY
LeHTpi 3a azgpecoro: M. KuiB, Byn. [linoBa, 5, kopmyc 2, nitepa B1, npo mo CtopoHamu niAnuCy€eThCst
AKT npuiiMaHHs-Tiepeadl Haganux nociyr Cepsic-mipoBaitaepa (omarok Ne§);

2.11.2. abo Ha agpecy Biaminenns «Hosa Ilomra», 3 skoro 3ailicHIOBaiach BiANpaBKa
Ob6nagnanusa Kimientom. [1pu nboMy, TOKyMEHTOM, 110 TIATBEPKYE nepexia Oomannanns Big Ceppic-
IIpoBaiinepa no Kiienra, a Takox ¢akr Hamanux CepBic-ipoBaiiiepoM MOCIYT 3 PEMOHTY
OO6nanHaHHS, € JOKYMEHT IO 3/1HCHEHHS epecuIaHHsl, OTpPUMaHUi y BinoBinHoMY BinaiienHi TOB
«Hosa ITomra.

2.12. TapanTiifHU# cTpOK Ha 00’eM BuKOHaHWX CepBic-mpoBaiiaepoM podiT ckiamgae 1 (oauH)
KaJIeHJapHUI MicALlb 3 1aTH CKJIaJlaHHs AKTy NpUiMaHHs-TIepesadi HaJJaHUX MOCIYT.

2.13. BUHSTKN!!

2.13.1. y pa3i sxio CepBic-ipoBaiiiepoM IiJ] 4ac 11arHOCTUKH a00 peMOHTY Oy/ie BCTAaHOBJICHO,
mo pemoHT OOGnanHanHs HemoxuBHid, Cepic-nipoBaiinep kommeHcye Kiienty 70 (cimmecsr)
BiZICOTKIB crutaueHoi KiieHToMm BapTocTi epenanoro Ha peMoHT OOnagHaHHs (B pa3i BUXOY i3 J1aay
Oo6nanuanss B nepion 2-180 aHiB 3 MoMeHTy npuabanus) ado 50 (m’sTmecsaT) BiACOTKIB CrutaueHOl
KiienTom BapTocTi nepenanoro Ha peMoHT O0naHanH (B pasi Buxoay i3 naxy O0nagHaHHS B IEpiof
181-365 nHiB 3 MoMeHTY mpundanHs). KommeHcarlis BapTocTi nepenaHoro Ha peMoHT OOJiaHaHHS
3nificHioeThest CepBic-nipoBaiiiepom nusixoMm HagaHHs Kiienty CeprudikaTy npo npaso Ha oOMiH. B
pazl 3acTOCYBaHHS BIMOBIIHOI onilii O0iaiHaHHS 3aMHIIaeThes y BaacHOCTI CepBic-TipoBaiepa;
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npoBaiifiep moBeprae KiieHTy He BiapeMOHTOBaHE OOJIagHAHHS Ha MiJCTaBl AKTY NpuUWMaHHS-
nepenavi (moBepaenns) O6mannanus (Jomarox Ne7) ta xommnerncye 100 (cTo) BiICOTKIB CIIaueHOT
Kimientom BaprocTi [Tocmyrun « MoOiTbHUI 3aXUCT+.

2.12.3. y pasi Buxony i3 nmamgy OOnamHaHHS BHACHIJIOK BHUIMAJKY, IO MIANATAE TiJ O3HAKU
rapanriitHoro, CepBic-TipoBaiiep KOMIEHCY€E BapTicTh mpuadanoro Kimiearom Ob6nagHaHHS MIITXOM
Hagaaas Kinieaty Ceptudikary mpo nmpaBo Ha OOMiH B €JIeKTPOHHOMY BUTJISIII, OTHUM 13 TAKUX IIIAXIB
(a0 kiJIbKOMa OJTHOYACHO):

v/ IIUIAXOM CMC-TIOBiZIOMJICHHST Ha HOMep Tenedona Kiienrta, BKaszaHWil y 3asBi HAa PEMOHT

OOnagHaHHS;

v’ uuisxoM mosigomiueHHs y Mecenmkepi (Viber/WhatsApp/Telegram), sikuii 3apeecTpoBaHo 3a

MOO1LTbHUM HOMepoM KitieHTa, 1m0 Bka3zaHuil y 3as1B1 Ha peMoHT OOnaaHaHHS;

v/ IIUIAXOM EJICKTPOHHOTO JIMCTAa Ha eJNEKTpOHHY anpecy KiienTa, BKazaHy y 3asBi Ha PEMOHT

OOnagHaHH;

2.13. Ilpu nanmanni Kumienty Ceprudikary mpo mpaBo Ha obmin, 1o Cepsic-npoBaiizepa
MepexoIuTh MpaBo BiaacHOCTI Ha OOnanHaHHs, sike Oyino Hajane KiieHToM AJi peMOHTY.

2.14. Tlig yac mepemaui Ceprudikaty mpo mpaBo Ha oOmiH, mix Kiientom Tta Cepsic-
MpoBaliiepoM MiANKHCYeThCS AKT mpuiiMaHHs-Tiepenadyl Haganux mnociayr Cepsic-npoBaiinepa
(domatok Ne8). ITicist orpumanns Ceprudikary, 1o nocBiadyeTbes mianucom KirieHta Ha BKazaHOMY
AKkTi npuitmanHs-niepeaayi Haaanux nociayr Cepsic-poBaiinepa, 0060B’s3ku CepBic-poBaiinepa 3a
naHuM J{oroBOpOM € BUKOHAHUMH Y TIOBHOMY OOCSI3i.

2.15. VY pasi, xonu Kiient Ge3miicTaBHO BiAMOBUBCS NMpUiHATH cBoe ObnanHaHHs Ta/abo OyB
BIJICYTHI y MOTOMmKeHy nary moBepHeHHs OOnagHaHHA MIiCHs AIarHOCTHKH/PEMOHTY, a TaKOX
npotsirom 15 (M’ ATHAAUSTH) KaJeHJApPHUX [HIB 3 MOMEHTY HOro MHCbMOBOTO IOBIJOMJICHHS HE
3'sBuBcA 3a cBoiM OOmagHanHsaM, OOnamHaHHS TiaisArae peanizamii. 3a paXyHOK BHPYYECHHX Bif
npoaaxy Takoro Ob6nannanHs komriB CepBic-poBaiiiep MOKPUBAE BUTPATU HA MO0 pearizaliio Ta
30epiraHHsl.

2.16. Byap-siKi BUCHOBKH CEPBICHUX LIEHTPiB, PEMOHTHUX MIANPUEMCTB Ta IHIINX YCTaHOB, SIK1
oTpuMyroThcsi KilieHTOM caMOCTIitHO, HE CTBOPIOIOTH >KOAHUX 3000B’s3aHb i CepBic-TipoBaiijepa,
oJHak Ha po3cys Cepsic-ipoBaiiiepa MOKYTh OpaTHCs HUM JI0 yBaru Ipu HaJlaHHI MOCIYT 3a JaHUM
JloroBopom.

3. HIHA TA TOPAAOK PO3PAXYHKIB

3.1. Hina ITocmyr Cepsic-npoBaiinepa 3a qanumM JloroBopoMm Bu3HauaeTbes y Jomatky Nel mo
uporo Jlorosopy «llepenik o0nagHaHH, I[IHU Ta CTPOK HajaHHs nociayr Cepic-nipoBaiinepar.

3.2. lina IMocmyr Cepsic-ipoBaiiiepa crurauyerbess Kimienrom B kacax TopriBenbHOT Mepexi
Marazuny npu npuadanni O6nagHanss Ta npu npueaHanHi Kiienta 1o nporo Jlorosopy.

3.3. Omnara ITociyr CepBic-tipoBaiinepa 3a 1anuM J[oroBopom 31iHCHIOETHCS Y HAIOHATBHIM
BaIOTI YKpaiHU — IPUBHI.

3.4. Nannii JloroBip HaOyBa€ YMHHOCTI Ta BBaXKA€THCS YKIAJCHUM Ha HACTYITHHUH JIeHb 3
MoMeHTY npueaHanHs Kmienra 1o uporo [loroopy nuisxom omaru Kiienrom ninu [ocnyr Cepgic-
MpOBaliJiepa y MOBHOMY 00csI31 Y TIOPSIKY, BCTaHOBJICHOMY 1I. 3.2. Ta 3.3. [loroBopy.

4. ITEHTADIKAIIA KJIIEHTA TA HOT'O IIPUETHAHHSI 10 JIOTOBOPY
4.1. Micns npuennanus Kiienra go mporo Joroopy B 6a3i CepBic-mipoBaiiiepa CTBOPIOETHCS
YHIKaJIbHUH 1HAUBIAYabHUN HOMep (Hazani — ID), BHocuThes iHpopMariis rpo cepiitnuiit Homep/ IMEI
OOnanHaHHs 3a SKUMH Y MaiOyTHboMy ifeHTHQikyeTbess Kitient/OOmagHaHHs, Ha SKOTro/sKe
PO3TOBCIOIKYETHCS MTist JaHOTO JloroBOpY.

5. CTPOK JIf JOI'OBOPY
5.1. Crpok aii JloroBopy HMOYMHAETHCS 3 MOMEHTY HOTO YKIJIQJaHHS Ta TPUBA€ MpoTsirom 12
(mBaHAAIATH) MICSIIIB.

5.2. [Ipotsirom 14 (YoTUpHAIIATH) KaJIEHAAPHUX THIB 3 MOMEHTY YKJIaJaHHs JaHoro /loroBopy
npuadanns [locayr Cepic-ipoBaiinepa, KiieHT Moxe BiagMoBUTHCS Bin naHoro Jlororopy B
pOHHLOMy nopsiaky. Taka ogHocTopoHHs BiaMmoBa KiieHta Big ganoro JloroBopy MoXJInBa

yiHo y BUnaaky, ko [lociyru paktnuno ve Oynu Hamani CepBic-ipoBaiiiepoM. Y BUTIAIKY
OCTOPOHHBOI BiAMOBH BiJ 1boro JloroBopy KiienT mae npaBo Ha nmoBepHeHHs winu [lociyr
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Cepgic-poBaiiziepa, CrlaueHux 3a gaHuM Jloropopom, nuisixom 3sepHeHHs 10 CepBic-TipoBaiiiepa 3a
Homepom tenedony 0-800-305-122 myst posipBanns JloroBopy ta orpumanHs 100% (cTo BiICOTKIB)
Bix miHM, cradeHoi Kumientowm 3a [locnyry.

5.3. I'pomioBi komTu mosepratoThesi KitieHTy Ha mifgcTaBi 3asBH IPO MOBEPHEHHS TPOILIOBUX
xomtiB (Jlomarox Ned). Jlo 3asiBM 10AaIOTHCA:

v xoris yeka (4ekiB) mpo ormiary Baprocti O6naxHanus Ta minu [locmyru;

v/ xomis macnopra (BCi 3aI0BHEH] CTOPIHKH);

v’ komis ITTH;

v/ xomis akra 3 Marasuny (y Bunaaky nosepaenas Obnagaands 10 Marasuny).

5.4. llicns 3akiHueHHS cTpoKy nii manoro JloroBopy JloroBip BBaKaTbCs MPUIMHEHUM. Y
BUIAJIKy HEMOXXITMBOCTI BUKOHATH [lorosip 3 BuHU KitienTa, CTOpOHH KEPYIOTHCS MOJIOKEHHIMH 4. 2
cr. 903 HusineHoro Konekcy VYkpainu. Ilpu mpomy, 10 HEMOXIMBOCTI BUKOHaHHS JloroBopy
HAJIC)KHUTh, Y TOMY YHUCII, BIICYTHICTh ®OJHHUX 3BepHeHb KitieHnta mo Cepic-mpoBaiiziepa MpoTsIromMm
CTpOKY nii iboro JloroBopy.

6. BIAIIOBIJJAJIBHICTH CTOPIH TA BUPIILIEHHS CITOPIB

6.1. Lleit JoroBip mianArae peryiiOBaHHIO Ta TIYMAu€HHIO BIJIMOBIAHO JO YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

6.2. Bynp-ski cropu Ta PO30ODLKHOCTI, 0 HpsiMO ab0 OMOCEpeAKOBAHO CTOCYIOTHCS YU
BHILTUBAIOTH 3 1[bOTO JloroBopy, CTOPOHU MOXKYTh BHPINITYBATH MUITXOM ITEPETOBOPIB.

6.3. Bynp-skuii crip, 110 BUHUKAE BITHOCHO 11b0r0 JloroBopy Ta/abo y 3B’S13Ky 3 HUM, 1 HE MOXKeE
Oytu BuUpimeHnii CTOpOHAMHU MUISXOM MEPEroBOpiB, MiAJsArae mepeaadi Ha po3riisid i OCTaTOYHE
BUPIIICHHS J0 OpPraHiB CyA0BOI Biagu YKpaiHH y MOPSAAKY IiJICYTHOCTI, BCTAHOBJICHOI YMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

7. OBGCTABHHHM HEINEPEBEOPHOI CUJIM (®POPC-MAXKOPHI OBCTABHUHH)

7.1. CTOpOoHM 3BUIBHSIOTHCS BiJ BiJNOBIJAIBHOCTI 3a YacTKOBE a00 IOBHE HEBHKOHAHHS
3000B's3aHb 10 JiicHOMY JloroBOpYy, SIKIIO MOBHE a00 YaCTKOBE HEBUKOHAHHS TaKUX 3000B's3aHb
SBIIAETHCA HACHIIAKOM Jii OOCTaBMH HemepeOOpHOI CHUIM, MO0 O0'€KTMBHO YHEMOXKIIWBIIOIOThH
BUKOHAHHS 3000B's13aHb, epeadaueHnx ymoBamu Jlorosopy.

7.2. ®opc-MaKOpHUMHU OOCTaBHHAMH (0OCTaBHHAMM HEMepeOOpHOi CHIIM) € HaI3BUYalHI Ta
HEBIJIBOPOTHI OOCTaBUHHM, 110 OO0 €KTUBHO YHEMOXXJIUBJIIOIOTh BUKOHAHHS 3000B’s3aHb,
nepeabaueHux ymoBamu JloroBopy, a came: 3arpo3a BiliHHM, 30poiHHI KOHQIIKT abo cepiio3Ha
MOTrpo3a TAaKOro KOH(IIIKTY, BKJIIOYAIOYH ajie HE OOMEXYIOYHCh BOPOKHUMHU aTakaMmH, OJIOKaJIaMH,
BiiCBKOBHM eMO0apro, il iHO3eMHOTO BOpOra, 3arajbHa BilicbkoBa MoOimi3allis, BIHCHKOBI mii,
OroJIOIIEHA Ta HEOroJIolIeHa BiliHA, BIMCHKOBHM CTaH, Jii CYCHIJIBHOTO BOpOTra, 30ypeHHs, aKTH
TepOpU3My, TUBEpCii, mipaTcTBa, O€371aa1, BTOPTHEHHs, 0JI0Kaa, PEBOIIOLIS, 3aKOJIOT, TOBCTAHHS,
MacoBi 3aBOPYIICHHS, BBEJACHHS KOMECHJIAHTCHKOI TOJUHU, CKCIPOIpiallisi, MPUMYCOBE BIITYYCHHS,
3aXOIICHHSI MIANPUEMCTB, PEKBI3HIIIS, TPOMAJChbKa IEMOHCTpallis, OJokana, CTpalk, aBapis,
MPOTUIIPaBHI [Jii TpeTiXx oci0, emijieMis, KapaHTUH, MOXKeXka, BUOyX, TpUBall MepepBU B poOOTI
TPAHCIIOPTY, €NEKTPOIOCTAYaHHs, 3aKPUTTS MOPCHKHUX MPOTOK, eMOapro, 3a0opoHa (0OMeKeHHs)
eKCIIOPTY/IMIIOPTY ~ TOIIO, Oyab-skoi 3a00poHM ab0 OOMEXEHHsS TPOIIOBHX PO3PaXyHKIB
HamionanenuM OankoM VYKpaiHd, a TaKoX BHUKJIMKaHI BUHATKOBUMH TIOTOJHUMH YMOBaMH 1
CTUXIMHUM JIMXOM, a caMe: CWUJIbHUN IITOpPM, LUKIOH, yparaH, TOpHaJxo0, OypeBiil, IMOBIiHb,
HarpoMaJDKEHHS CHITY, OXeleqb, Tpaj, 3aMOPO3KHU, 3aMep3aHHsT MOps, MPOTOK, OPTIiB, NEPEBaiB,
3eMJIeTpyc, OHMCKaBKa, oXKexka, ocyxa, MpociJaHHs 1 3CyB IPYHTY, 1HIII CTUX1HHI JIMXa TOIIO.

7.3. Y BunaaKy BUHUKHEHHS 00CcTaBUH HemepeOopHoi cuimu, CTopoHa, 10 3a3Haia iX BILIUBY,
MMOBUHHA HETAWHO 3a JIOMIOMOTOI0 Oy/b-SIKUX JOCTYMHHUX 3aC001B MOBITOMHUTH PO TaKi 00CTaBUHU
inry CTOpoHY y MaKCUMAalIbHO CTHCIUHN CTPOK (aje He Mmi3HilIe TPhoX poOoUHX IHIB), HAPABUBIIU
MMUCbMOBE TIOBIJJOMJICHHSI TIPO HACTaHHS TaKMX OOCTaBHWH, B TOMY YHCI MIJISXOM PO3MIIICHHS
BlI[HOBlI[HOFO OTOJIOIIEHHS CepBlc HpOBaI/I,Z[CpOM Ha BJIACHOMY Be6 CaI/ITl https://ektaservice. ua/ a

ko CTtopoHa IIISH&H&CL abo moBMHHA Oyia Mi3HATHUCS TPO TPUIMHEHHS, MHChMOBO
% v TIPOTHIEHY CtopoHy mpo iX HPHUIUHEHHS, B TOMY YHCII HUIIXOM PO3MIILICHHS
iiiHoro oronoureHHst CepBic-TipoBaiiiepoM Ha BacHOMY BeO-caiiti https://ektaservice.ua/.
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7.4. JloctaTHIM OKa30M Ji1i 00CTaBUH HenmepeObopHOi crin Oy1e TOKyMEHT, BUAaHui ToproBo-
MPOMUCIIOBOIO TManaTol0 YKpaiHu (PEerioHANbHOI MAajaTolo), 1HIIMM KOMIIETEHTHUM OpPTaHOM,
pILIEHHS OpraHiB JEp>KaBHOI BIAIH, OPraHiB MICIEBOIO CAMOBPSIyBaHHS (HANMpHUKIAI: 100
BBEJICHHS KAPAaHTHHHUX 3aXO0JI1B), MOBIJOMJICHHS MOCTAYaIbHUKA EIEKTPOCHEPTil, TOIIO.

7.5. Y Bumaaky HacTaHHS OOCTaBUH HenepeOopHOi cuiau BUKOHAHHA CTOpoHaMH 3000B’SI3aHb
3a UM J[oroBOpOM IPHU3YIIHUHSETHCS Ha MEPioJl ICHYBaHHS TAKHX OOCTaBUH.

7.6. Slkmo obcraBuHU HenepeOOpHOI criid TpuBaroTh Oubiie 90 (1eB’sTHOCTA) KaJICHIapHUX
IHIB, KokHA 13 CTOpiH BIIpaBi BiAIMOBUTHUCS BiJ 1bOTO J[oroBopy (T0OTO po3ipBaTH (IPUIMHUTH) LIeH
JloroBip) B OAHOCTOPOHHBOMY TOPSJIKY, HAIIPABUBIIHM 1HIIK CTOPOHI BiJIMOBIIHE TOBIOMIICHHS. B
TaKUX BUNAJKax ko Ha 31 CTOpiH He BIpaBi npex’ IBIATH npeTensii inmii CTopoHi A7 KOMIeHcarii
Oy/Ib-SIKUX MOYJTMBUX 30U TKIB.

8. IHHIII YMOBHU JOT'OBOPY

8.1. YBATI'A! 3060B’s3anHs CepBic-mipoBaiiiepa 3a nuM JloroBopomM He € TapaHTIHHUMH
3000B’s13aHHAMU BHpOOHHMKA 4u mpojasis. Jns mined mporo oroBopy Hi CepBic-ipoBaiiaep, Hi
Mara3uH He € YHOBHOB&)XEHHUMH OCO0aMHM BHPOOHHMKA YW MPOAABIS, Ta HE BUKOHYIOTH TapaHTIHHI
3000B’sA3aHHs BUPOOHUKA UM MPOIABIIA.

8.2. lleit JloroBip pO3MOBCIOKYE CBOIO MiF0 HAa TEPUTOPII0 YKpaiHH, OKPIM THMYACOBO
OKYTIOBaHO1 TePUTOPii, BU3HAUYEHOI BIAMOBITHO O YMHHOIO 3aKOHOJIABCTBA YKpaiHH, Ta TEPUTOPIil,
HEMIIKOHTPOJIBHUX O(]imilHIN yKpalHCBKii Biaai BinmoBinHo 10 moctaHoBU KMV 3a Nel085-p Bin
07.11.2014 «IIpo 3aTBepaKeHHs NEepeTiKy HaceIeHUX MYHKTIB, Ha TEPUTOPIi IKHX OPraHU AepHKaBHOL
BJIaJ¥ THMYAacOBO HE 3/iHCHIOIOTh CBOi NOBHOB@)KEHHS, Ta MEPENiKy HACEIEHUX IYHKTIB, IO
pO3TAalllOBaHi Ha JiHI{ pO3MEXYBaHHA» UM 1HIIUX HOPMATHBHUX JOKYMEHTIB 31 BCiMa MOJAIbIIUMU
3MiHaMH 1 OHOBJICHHSIMH B YUHHOMY 3aKOHOZABCTBI YKpaiHH.

8.3. YmoBu J[loroBopy Bu3HauaroThcs CepBic-poBaiiiepoM CaMOCTIHHO y BIAMOBITHOCTI JI0
BHMOT YMHHOTO 3aKOHOAABCTBa YKpaiHu. CepBic-TipoBaiiep 3aJIHIIae 3a COO00 MPaBO y OyIb-SKUAN
yac BHOCUTH 3MiHM 110 1boro [loroBopy. IIpote, BimHocHO koxHOro KiieHTa aie Ta pemakiiis
JloroBopy, sika Oyjia YMHHOIO Ha JaTy ykiagaHHsa 1pboro [loroBopy 1 Taka pepaxiis JloroBopy
3aJIMIIAETHCS YUHHOIO JI0 CIUTUBY CTPOKY Jiii /IoroBopy y BiIMOBIIHOCTI J10 MOJIOKEHB PO3/LUTY 5 IIbOTO
[orosopy.

8.4. KiieHT miaTBep/pKye, 10 BiH 0 YKIJIAAEHHS 1boro J[oroBopy o3HailOMHMBCS Ta 3rOJEH 3
yciMa HOro yMOBaMHu, Ta CBIZIOMO 0e3 Oyab-sIKOTO IPUMYCY yKJaB 1iei Jlorosip.

8.5. KitieHT Hamae 3rofy Ha 3/1lCHEHHS 0OpOOKHM HOro mepcoHanbHUX JIAaHMX, SIKI HaJarOThCS
Cepgic-nipoBaiiiepy 3riiHO 3 BUMOTraMu 3akoHy Ykpainu «IIpo 3axuct nepcoHaibHUX gaHuX». KitieHT
Hece BIANOBIAAJIBHICTD 32 JOCTOBIPHICTh YCIX JaHUX, BKa3aHMX HUM y 3asBl Ha 3aMiHY/peMOHT
OO6mamHaHHs Ta 3a 30epeKeHHS X KOH(IACHIIIWHOCTI. Y Cl CIipHI TUTaHHS, OB’ sA3aH1 3 BUKOHAHHIM
1poro Jlorosopy, Bupinrytotecsi CTOpOHaMHU 3 BUKOPUCTAHHSAM NEpCOHaNbHUX AaHux KiieHTa, 1o
OyJM BKa3aHi HUM Y 3asiBl Ha 3aMiHy/peMoHT O0agHaHHS.

8.6. [Ipueanyrounce 1o uporo Jlorosopy Kiient ycBinommoe, 1o Ilociyru OyayTh HajaBaTHCh
Cepgic-poBaiinepom: ToBapucTBom 3 ooMexeHnoro BianosinaabHicTio KkEKTA CEPBIC», Ta Te,
1110 BCIO BiJINIOBIJTAJIbHICTH 32 CBOE€YACHE Ta HajieskHe HajiaHHs [lociyr Hece CepBic-nipoBaiiaep. Kiient
3000B’A3y€ThCSl HAMPABIIATH BC1 CBOT BUMOTH Ta IpeTeH3ii moao HajganHs [locayr Bukinouno Cepsic-
[IpOBaNIEpy.

8.7. Jlo manoro JloroBopy MOXYTh NMPHETHATHCS JIAIIE OCOOM, IO MAIOTh IMOBHY ITUBIIBHY
nie3natHicTb. [lpuennyrouncs 1o nanoro Jlorosopy, KiieHT minTBep/pkye CBOIO MpaBO3/JaTHICTH Ta
J€37aTHICTD, BKITFOYAIOYH JIOCITHEHHS HUM 18-pidHOTO BiKY, @ TAKOXK YCBIJIOMITIOE BiJIITOBIAATbHICTE
3a 3000B’sI3aHHSMH, 1110 MTOKJIAJAI0ThCS Ha HBOTO B PE3YJbTaTi YKIIaJeHHs JaHoro Jlorosopy.

8.8. Kitient mae mpaBo nepeodopmutu Jlorosip Ha innty ocody (HoBoro KirieHTa), 110 € 3aMiHOFO
cTOopoHH y 3000B’s3aHHi. [lnsa mporo KiieHT 3Bepraerbes o Cepsic-mipoBaiiiepa i3 BiIMOBIIHOO
3asBoto (omarok Ne5). Jlo 3asBu A0Jar0OThCs KOsl macnopTa (Bci 3amoBHEH1 ctopiHku) KiieHra Ta
HoBoro Kiienra. CepBic-nipoBaiifiep MOKe NMPUHHATH PilIEHHS MpO 3roxy abo BiIMOBY Ha 3aMiHy

.9. Sxmo KrieHTt Ha peanizaiiito cBoiX npas, BU3HAYeHUX 3aKOHOM Y kpainu «IIpo 3axucrt npas
D . . .
qlB», noBeprae npundane OOnagHaHHS B MarasuH Ta OTpUMY€E IAGHTHYHE 3a LIHOIO
HHSI Ha 3aMmiHy moBepHyToro obOnamHanHs, KiieHT 3000B’s3anuii Hamicmatu Cepsic-
(=]
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MpOBaiiepy BIAMOBIAHY 3asBY-TIOBIIOMJICHHS 3a (popMorto, 1m0 MicTuThes y Jlomarky Ne6 1o manoro
Horosopy. Jlo 3as1Bu nonatoThest Komii 000X uekiB npo npuadanHs OOnaaHaHHS Ta Korisg AKTa Ipo
noBepHeHHs O0naaHaHHsS B Maras3uH.

8.10. IIpueanyrouncey g0 naHoro Jlorosopy, KiieHT po3yMie Ta mOropKy€eThCs, 110 yci Ta Oy/Ib-
SKI JIOKYMEHTH, mepeadadeHi gaHuM J[oroBopoM, MOXYTh MICTHUTH (HDaKCUMITBHUN TiAMHKC
ynoBHOBaxxeHOi ocobu Cepaic-mpoBaiiiepa, 3pa3ok sikoro 3akpirmieHuit y Jomatky Ne9 mo manoro
HoroBopy.

8.11. Ilpueanyrouncs a0 11poro JJoroBopy KitieHT moromKkyeThes, Mo A 3a0e3MeYeHHS SKOCTI
HaJaHHSA TIOCIYI Ta 3JIMCHEHHS BHYTPIIIHBOIO KOHTpOJIIO TenedoHHi po3moBu Mixk Cepsic-
npoBaiinepom ta KirieHToM MOXyYTh OyTH 3amucaHi.

8.12. Cepgic-tipoBaiiiep 3BIIBHSAETHCA Bl Oyab-sKUX 000B’s3KiB 3a JIOroBOpoM y pasi, SKIIO
OOnagHaHHS HE MPOUIIIIO MPOIEAYPY OLIHKH BiJIMOBIIHOCTI Ta Ha ymakoBii OOnagHaHHS BiJACYTHE
BI/IMOBITHE MapKyBaHHSI.

9. AIOJATKH
9.1. 1o manoro JloroBopy JOAAOTHCS HACTYITHI JOJATKH, IO € HOTO HEB1I'€MHUMH YaCTHHAMU:
Honatok Ne 1 «Ilepenik O6nagHanHs, IHUA Ta CTPOK HajaHHs nocayr CepBic-TipoBaiiaepay.
Honatok Ne 2 «3pa3ok 3asBu Ha /peMOHT OOIa HAHHSIY .
Honatok Ne 3 «3pa3ok Akty npuitmanHs-niepeaadi O0nagHaHHsI Ha /PEMOHTY.
Honarox Ne 4 «3pa3ok 3asBU PO MOBEPHEHHS TPOIIOBUX KOIITIBY.
Honatok Ne 5 «3pa3ok 3asBu Ha iepeoHOpMIICHHS.
Honarox Ne 6 «3pa3ok 3assBU-TIOBiTOMIICHHS PO 3aminy OOa HaHHS.
Honatok Ne 7 « AT npuiiManHs-niepenadi (mosepHenHs) O0naaHaHHD.
Honarox Ne 8 «3pazok AkTy nmpuiiMaHHs-TIepeaadi Haganux nociayr Cepic-mipoBaiizepay.
Honatok Ne 9 «3pa3ok (hakCUMITBHOTO MiAMUCYY.

10. PEKBI3UTHU NPOTEKII-CEPBIC
Toapuctso 3 oomexeHoto BianosinanbHicTI0O «kEKTA CEPBICy
Micue3naxompkenns: 03150, m. Kui, Byn. Hinoa Oya. 5, kopmyc 2, nitepa B1.
[nentudikamiitnuii kox ropuanyHoi ocoou 37415931
n/p UA 033052990000026000036214227 B AT «IIpuBarGank».
[TmatHUX mogaTKy Ha MPUOYTOK HA 3arajibHUX ITiICTaBax.




JlopaTtox Ne 1

10 loroBopy nmpo HagaHHSI MOCJYT
«MooinbHui 3axuct+» Ne523-2023 Bix 24.05.2023

BinmosigHo no m. 3.1. JloroBopy mpo HagaHHsS nmociayr «MoOunbHuiA 3axuct+» Ne523-2023 Bif
24.05.2023 p. (mamam — Jlorosip), y nanomy Jlomatky Nel BCTaHOBIIOETHCS HACTYIHUN BHUYCPITHUIMA
nepenik O0nagHaHHs, 3 MPUBOAY SKOTO MOXE YKJIaJAaTucCs JaHuii JloroBip, a TakoX HACTYIIHI IIHH Ta
cTpokH HagaHHs nociyr Cepsic-mipoBaiiiepom 3a JJoroBopom:

Ilepesik O01aqHAHHSA, WiHK TA CTPOK HaJAaHHsA nmocayr CepBic-npoBaiiepa:

Hina CTpok HalaHHS
. NoCTIyra NoCayra . .
HajimenyBaHHsi TOBapy . . . . YMoBH HajaHHA NOCIyrH «Mo0ibHUI 3aXuCT+H»
«MoObiabuuii «MoobibHui
3aXHCT +» 3aXHCTH»

1. B pas3i HacTaHHS TapaHTiI{HOTO BUITAJKY —
xommencanis 100% Baprocti O6nagHaHHS;

2. B pa3i HacTaHHS HETapaHTIHOTO BHUIAKY,
nependaveHoro mi. 1.1.4 JloroBopy — 0e3KOIITOBHHIA
pemont Obnagnanuas Cepaic-ipoBaiinepom;

3. B pasi skmo Cepsic-npoBaiiepoM mij yac

. . . iarHOCTUKH a00 PEMOHTY Oy/ie BCTAHOBIICHO, 1110
TENeBi30pH, irpOBi MPUCTABKH, A P Y OYHC B CHO, O
S pemoHnT OGnanHanHs HeMoxuBuii, CepBic-ipoBaiinep
Web-kamepwu, rpadiuni . ) . . .
, . xomrieHcye Kimienrty 70 (ciMuecsT) BiICOTKIB CIUTA4eHOT
ITUIAQHIIETH, KOMIT FOTepH B 300pi, . :
-~ . Krientom BapTocTi mepenanoro Ha peMoHT OOnagHaHHS
Wi-Fi apanrepu, Wi-Fi poyrepn . . . .
. R, (B pasi Buxony i3 naxy ObmagHanss B nepion 2-180 nHiB
crauionapHi, Wi-Fi poyrepu , . .
S 3 MOMeHTy npuabanHs) abo 50 (I’ ATaecsT) BiACOTKIB
_op ’ crutageHoi KiieHToM BapTOCTI mepeJaHoro Ha peMOHT
MOHITOPH, MOHOOJIOKH, . . .
Lina e O6nanuanHs (B pasi Buxony i3 nagy OGnagHaHHS B
HOyTOYyKH, mpuHTepH Ta BOII, . . .
. JIOTOBIPHOIO niepion 181-365 nHiB 3 MOMEHTY PUIOAHHS).
(hoTo Ta Bigeoanaparu, . .
. . Ta Lo KomrieHcanist BapTOCTI IepelaHoro Ha PEMOHT
cTalrioHapHi KOJIOHKH, 12 MmicsuiB o . .
. BU3HAYAETHCS O6naguanHs 31iiicHIOeThes1 CepBic-TIpoBaiiiepomM
MIOPTaTUBHI KOJOHKH, CayH0apH, . . .
. y micri nusixoM HajgaeHs Knienty Ceprudikary npo npaso Ha
IUTAHIICTH Ta €IEKTPOHHI KHUTH, . . - R
. HPOJAKY oOMmiH. B pa3i 3acTocyBaHHS BiINOBigHOT omIIii
no0yToBa TeXHiKa BeJIMKa Ta . .
. . OOnagHaHHA 3aMHUIIA€ThCS Y BIacHOCTI CepBic-
NpiOHa, TUTS4i TOJMHHUKH, o
; . mpoBaiinepa;
PO3yMHI TOIMHHUKH, (iTHEC- . .
. 4. B pasi, sxmio KitieHT 3anepedye npoTu NpoaoBKeHHs
OpacieTu, po3yMHHUI OyIHHOK,
crpoky HagauHs [lociyru abo ITocimyra He Moxe OyTH
cMapTdoHH, TeneOoHN, EKIITH- . s . .
Hanana CepBic-TipoBaiiiepoM uepe3 BiJICyTHICTh
KaMepH, HaBYIITHHUKH, TelTeoHa e
raDHITVDA 3anyactuH Juis O6naananHs i KitieHT 3anepeuye npotu
PHITYP 3aCTOCYBaHHS OIIIil, mependadeHoi mm. 2.13.2.
JHorosopy, CepBic-ipoBaiinep moBeprae Kiienty He
BiJpEMOHTOBaHE OOTaTHAHHS Ha MiACTaBl AKTY
npuiiMaHHs-Tiepenadi (moBepHeHHs1) O0IagHaAHHS
(Jonarox Ne7) Ta kommneHcye 100 (cTo) BiICOTKIB
cmrauenoi Kiientom Baprocti [Tocimyru « MoGinbHuit
3aXUCTH.

Hanuit lonatok Ne 1 € HeBia eMHOIO YacTUHOO J[oroBOpYy.




JlopaTtok Ne 2
10 lorosopy npo HaJaHHs MOCJIYT
«MooinbHuii 3axucet+» Ne523-2023 Big 24.05.2023

Jupexropy TOB «EKTA CEPBIC»
SAce 1.O.

3ASBA na pemonT O0JaTHAHHS

M6  (mamami —
poxy (ID ) o JloroBopy npo HaJaHHS MOCTYT
023 Big 24.05.2023 p., nanoto 3asBoto npomy TOB «EKTA CEPBIC»

1. O0magHANHEUONO AKOTO MOIAECTHCA 1aHa 3as1Ba;

Mapka O6J‘Ia,I[HaHH}I

Monenb ObnagHaHHS

Cepiitnuit HOM >
O6nanHaHHs 4

IMEI 1 N /

IMEI 2 (32 HasiBHOCT1) \ / (\
JlojaTKoBI BIIOMOCTI L/ \L

2. OO0nagHaHHA Ma€ TaKy HecnpaMb:(\ <Q \

(Oemanvuuii onuc HeCNPasHOCmi ma y@@x GO%QQM/LHUZQ)

3. JonaTrkoBo nmoinomisiio cBoi pexkBizutu Kiienry:
Cepis Ta Ne macniopra
[TomrroBa anpeca: \ \ / )
Enextponna aapeca:
Howmep Tenedony:
JonarkoBuit HOMep TenedoHy:

11! YVBAT' A - BCI 110JI51 3ASIBU OBOB’A3KOBI J1J151 3AITIOBHEH

()IaTa)

Hanuit lonatox Ne 2 € HeBi eMHOIO YacTUHOO J[OoroBOpy.




JlopaTox Ne 3
10 JloroBopy npo HaJiaHHs MOCJayr
«MooinbHuii 3axuet+» Ne523-2023 Bix 24.05.2023

AKT npuiiMmanHs-nepegadi O01aJHaHHS HA PEMOHT

202 __ poky

QroBOPY MPO HaJaHHs Mocayr «MobinbHui 3axucT+» Ne523-2023 Bix 24.05.2023 (magai

BapUCTBO\3 0OQMexeHo10 BianmoBigaabHicTIO KEKTA CEPBIC» (nani - CepBic-nipoBaiizep), B
COBi exropa Scb 1.O., mo gie Ha miacraBi CtaryTy, 3 OJIHIE€T CTOPOHU, Ta

1. 3a januM AKTOM
2. Onuc OGnagHaHHs, SIKe

(pizBHILe, iM 11, 1'[0-6aTI;KOBi),

poky 1o JloroBopy nusixom oriaty miak [lociayr Cepic-tipoBaiinepa
'To OHH, SIKi Ha1aJI1 IPH CIIJILHOMY 3ra/lyBaHHI IMEHYIOThCS IK CTOpPOHH,
K Szdpona) kepyrouuch m. 2.4. JloroBopy, mignucanu ueil AKT npuiimMaHHS-
i T) PO TaKe:

ienT nepenae, a Cepsic-mipoBaiinep npuitmae O0nagHaHHS.

maeTbes CepBic-ipoBaiiniepy:

Mapxka O6naiHaHH

Mounene O0nagHanHs

Cepiitnuit HOMep
O6nanHanHs

</ 7
S

IMEI'1

IMEI 2 (3a HassBHOCTI)

N/
N/

N\
A

JloaTKkoBi BiIOMOCTI

T

\
)

2.1. O6naiHaHHS NEPeslAeThCs Y HaCT\ynHﬁ—KJOMnEeﬁauﬁ:
O6usiagHanHs (OIKC CTaHy) P,
Ne /

barapes

Kapra nam’siti ( / N\ \
3apsaHuil npucTpii \ | ]
Inme

3. 3asBnena Knientom HecnipaBHicTh O0naHaHHSA:

3aJIUIIEHO] B 00JIaJHAHHI CIM-KapTH YU KapTH NaM’sTi, 3aXUCHOI ITIBKU
ckia Ha OOnagHaHH1, 32 MOXKIIUBY BTpaTy JaHUX, 110 30epiraaucs y mam’sTi
JIaTHOCTHUKH ), 33 BTpaTy 3aBaHTaxxeHUX KileHToM Menoii, 300pakeHb, 10/1a
iHpopMartii.

5. Cepsic-ipoBaiiziep BIAMOBITHO 10 YMOB JloroBopy mepeBipsie BianmoBigHicTs OOamHaHHS
Honatky Nel no JloroBopy Ta BCTaHOBIIOE, UM mijuisirae O0aaHaHHS PEMOHTY.

6. ITicns npuiinartsa CepBic-ipoBaiiiepoM pillIeHHS PO PeMOHT abo MpO BiJIMOBY y HaJIaHHI
ITocayr, Cepsic-mipoBaiiiep i€ 3rigHo nm. 2.5-2.14. Jloroopy.

7. Hanuii AKT CKJIQJ€HHH y JIBOX €K3eMIUIIpax PiBHOI IOPUIMYHOI CHJIM — IO OJHOMY JUIS
koxHO1 31 CTOpiH.

aHHs (y mporieci
porpam Ta iHIIo1

8. [IIAITMCHU CTOPIH

CEPBIC-TIPOBAWJIEP KJIIEHT

Fanuit lonatok Ne 3 € HeBin eMHOIO YacTHHOIO JloroBOpY.
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JlogaTox Ned
10 JloroBopy npo HaJiaHHs MOCJayr
«MooinbHuii 3axuet+» Ne523-2023 Bix 24.05.2023

Jupexropy TOB «kEKTA CEPBIC»
SAcs 1.O.

(i)

(aapeca NpoKMBAHHSA)

3ASIBA
NP0 NOBEPHEHHS IPOIIOBUX KOIITIB

A, A\ (mamam — KiieHT), M0 mpuegHaBCS POKY
(ID ) 1&/loros y\ﬁpo)ﬂaﬂa Hs TocayT «MoobinpHMiA 3axuct+» Ne 523-2023 Bin 24.05.2023
p., nanoro 3asBoro Moy OB «EKTA CEPBICy» (mamani — CepBic-ipoBaiiziep) IOBEPHYTH MEHi

IPOIIOBI KOINTH, sIKi Oydu CruladeHi ” 20 p. 3a Ilocmyry Cepsic-

npoBaiiziepa y po3mipi 3\HACTYITHUMH PEKBI3UTAMHU:
PP B N\ ﬁ

M®O

€IPIIOY
[Tpu3HayeHHs MIaTexKy

OpnepxyBau

(naTa) (l'[IB Ta l'[izumc)

Hanuii logarok Ne 4 € HeBi1’€MHOIO YaCTHHOIO JIoTOBQp
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Jonpatok Ne 5
10 JloroBopy npo HaJiaHHs MOCJayr
«MooinbHuii 3axueT+» Ne523-2023 Bix 24.05.2023

BinmosigHo 1o 1. 8.9. JloroBopy npo HagaHHs nociayr «MoOutbHMi 3axuct+» Ne523-2023 Bif
24.05.2023 p. (mamami — [orosip) y manomy JlomaTky Ne5 BCTaHOBICHO 3pa30K 3asBU Ha
nepeoGpopMIICHHS:

Jupexropy TOB «EKTA CEPBIC»
SAcs 1.O.

(I1Ib, axpeca mpo>KUBaHHS)
3asiBa Ha nepeogopMIIeHHS

A, (mamami — KirieHt), mo mnpueaHaBCS
poky 1o JloroBopy mpo HagaHHs nocayr “MoOinpHuil 3axuct+» No523-
2023 Bix 24.05. 2023 p., naroto 3asBoto mpomry TOB «EKTA CEPBIC» (mami — CepBic-tipoBaiinep)
nepeodopmutu [locmyry Ha

(éxazamu I1Ib nogozo Knienma)

13 HACTYITHUX MPUYNH:

(6xazamu npuyuHy nepeopopmieniis)

(nara) (ITIB Ta IMignuc)

ITigmuc sosoro Kirienra

[0anum nionucom s1 niomeepoHcyio ceiti Hamip i 6axicanus

npueonamucs 0o J{ocoeopy npo nadaumsa nociaye «Mobinbnuii 3axucm+y» Ne523-2023 gio 24.05.2023
[lana 3asBa € JOKYMEHTOM, IO MiATBEPAKYE 3aMiHYy CTOPOHH y 3000B’sa3aHHI1 3a [loroBopom

PO HasaHHs nociyr «MobineHuH 3axucT+» Ne523-2023 Bin 24.05.2023 p. 32 yMOBH 11 OTOPKEHHS

Cepgic-ipoBaiiiIepom.

Hanwmii lonatok Ne 5 € HeBi’ eMHOIO 4acTHHOO J[oroBopy.
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Jlonarok Ne 6
10 JloroBopy npo HaJiaHHS MOCJaAyT
«MooinpHui 3axucT+» Ne523-2023 Bix 24.05.2023

Jupexropy TOB «kEKTA CEPBIC»
SAcs 1.O.

(IIIB)

(aapeca NpoKUBAHHSA)

3ASIBA-ITIOBIJOMJIEHHSA
ayH N O01aqHanHs (MepeodopMJIeHHS)

A, () (mamanmi —
Komienr), o npneﬂHch;I( , /202 poky (ID ) 1o JloroBopy npo HaJaHHS
nocyr «MoGinbHuil 3axuefty Ne523-2023-81m24.05.2023 p., naHo 3asBoi0 mosizomsiio TOB

«EKTA CEPBIC» (nanani — CepBic-ppoBaiiiep) po 3aminy HasexHoro MeHi OOnaHanHs y Mara3uHi
“KibepHeTnkn” BiAMOBIIHO 10 38K0HY YKRgHU <Hp§m\xnm IpaB CIOXKUBa4iB» Ha HOBe OOMaTHaHHS

13 HaCTYIIHUMHU XapaKTCPUCTUKaAMMU:
(onuc Obnaonawh- (QGM()MW@%{K, cepilinul Homep)

\Wd GHH3)
[Mpuunna 3aminu OOnagHanHs y MarasuHi: O

Janoto 3asBoro npomry CepBic-ipoBaiifiep nepeohopMuiu gmia 010 TIOCITYTY Ha HOBE
OOnamgHagHA.

(nara) (T11B Ta IMixnuc)

Hanuit logarok Ne 6 € HeBi1’eMHOIO YacTHHOO JloroBOpY.
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JlopaTtoxk Ne 7
a0 JloroBopy npo HaJaHHA MOCJIYT
«MooinbHuii 3axueT+» Ne523-2023 Bix 24.05.2023

«AKT npuiitMaHHs-nepenayi (mopepHenus) O0gagHaAHHA

M. Kuie 202 __ poky

Croponu Jlorosopy npo HagaHHs ociayr « MoOubHMM 3axucT+H» Ne523-2023 Big 24.05.2023 p.
(mamani — Jloroip):

ToBapucTBo
nposaiiiep) B 0co61, 1
CTOPOHH, Ta

MIPUETHABCS \ /

CropoHa, Kepyrouuch LiMcaNy el akT NMpUiMaHHsA-Tiepesadi (MOBEPHEHHs)
Oo6nagnanns (Hagani — AKT) PO Take:
1. 3a ganum Axtom Cepsic-m1 noBeprae, a Kiient npuitmae Obnannanus, sike Oyno
HUM paHime nepenaHo Cepsis HT. OOnagHanns nepenaerscs KiieHty 3rimHo
yMoB JloroBopy y 3B’SI3Ky i3:
1.1. mpwmiiasatTsim CepBic-ipo ¢ TOBRHOTO PIilIEHHS IPO HEMOXKITUBICTh HaJIAaHHS

(3aznavumu npuuu\ﬁykuewm/c ' gHHANnoCTy2U)
2. Ommc OO6magHaHHS, siKe ToBepTaeThest K l€H

(mapka, mooenb, 8UPOOHUK, cepzuﬂuu AoMep ﬂaaﬂ@
(uina OﬂmldmmW

3. Iianucanusm ganoro Akry KiieHT minTBepakye oTpuMansi csoro O6nannanus Bijg Cepsic-
MpoBaiifiepa y ToMy X cTaHi, y skoMmy me OOnamgHanHsi Oyno Mepenano Cepic-mipoBaiiiepy, Ta
BIJICYTHICTb IpeTensiit 1o CepBic-mipoBaiiiepa.

4. lanuii AKT CKJIaJeHUN Yy JBOX E€K3EeMIUISpax PIBHOI IOPUAMYHOI CHIM — 10 OJHOMY JJIst
k0kHOT 31 CTOpiH.

oomexxeHorw BinnoBigaiabHicTiIo «KEKTA CEPBIC» (nmagam - Cepsic-
exyopa Slce Ipunu OmnekciiBHu, mo aie Ha minctaBi  Craryty, 3 onHiel

(npisBuime, imM’s, mo-6atbkoBi), IO

ok} (ID ) 1o [HoroBopy (namami — KiieHrt), 3 iHIIO1

5. HIANNCU CTOPIH

CEPBIC-ITIPOBAMJIEP KJIIEHT
ToBapucTBO 3 OOMEKEHOIO BiAMOBIIATHHICTIO
«EKTA CEPBIC»

Hanuit logarox Ne 7 € HeBir’eMHOIO YacTHHOIO JloroBOpY.
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JlopaToxk Ne 8
10 JloroBopy npo HaJiaHHs MOCJayr
«MooinbHuii 3axueT+» Ne523-2023 Bix 24.05.2023

oBinaabnictio «<EKTA CEPBIC» (namani - CepBic-nipoBaiiaep), B
%ﬂ, mo nie Ha migctaBi  CraTyTy, 3 OAHIEI CTOPOHH, Ta

13BHUILE, iM 51, T0-0aTHKOBI)
i<Kurienr), 3 iH1110T cTOPOHU, AKi HaAall P CHUTBHOMY
gMO — ik CTOpOHa, Kepyr4nuch ymoBamu Jlorosopy,

3rajlyBaHH1 iIMEHYIOTbCs sIK CTOPOHIY a KOKOYQ
i nociyr Cepsic-mipoBaiiiepa (Hagaini — AKT) po

MiIUCATN 16 AKT mpuiMaHNI-EpeIaY] fa

1.
N

Ne | HaiimenyBaHHs Konx IMEV cepiiinpit </ Onuc nociyr
OO6nangHaHHs Homep Ob6uanHaH /\

=

2. KitieHT CBOIM MMiIITUCOM 3aCBiTdy€e BiICYTHICT
SIKOCTI Ta 00CATY Ha/IaHUX OCTaHHIM MOCITYT/pOOiT.

eTfm3ii o Cepic-TipoBaiiepa 100

3. O60B’s3ku Cepaic-nipoBaiiiepa 3a JJoroBOpoM € BUKOHAaHUMHU Y TIOBHOMY 00CSI31.

4. IIIATIMCU CTOPIH

CEPBIC-TIPOBAMIEP KJUIIEHT
ToBapucTBO 3 00MeKEHOI0 BiANOBIIAJBHICTIO
«EKTA CEPBIC»
(mmiamuc) (ITIb, migmmuc)

Hanwmii Tonatox Ne 8 € HeBiA’ eMHOIO YacTUHOO J[oroBOpYy.
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JlomaTox Ne 9

10 JloroBopy npo HagaHHs MOCJIyr

«MobiibHuil 3axucT+» Ne523-2023 Bix 24.05.2023

BinnosinHo 10 ymoB 1. 8.10. JloroBopy npo HajmaHHS mociyr «MoOimpHuiA 3axucT+» Ne523-

2023 Big 24.05.2023 p. (mamam — Jloresip), y manomy Jlomatky Ne 9 BCTaHOBIIIOETHCS HACTYITHUIA
3pa30K (PaKCHUMIIBHOTO IiIHUCY.

3pa3ok (pakCUMITBHOTO HiAMHCY:;

A

Hanwmii lonaTtok Ne 9 € HeBi’ eMHOIO 9acTUHOKO.J[oTOBODY.

16



