Horosip Ne589-2024
npo HajgaHuga nocayr «Exra [paiiB»

M. Knis «30» kBiTHs 2024 poky

[pusarne wnignpuemctBo «®AKTOP» ,mo gie Bix imeni ToapucTBa 3 00MeKeHOIO
pinnosinansnicTio <EKTA CEPBIC» (nagani — CepBic-npoBaiigep) Ha miacrasi Jlorosopy nopyuenns Nel10-
2023 Bix 01.10.2023 poky, 3 oxHi€el ctopoHH, Ta Ocoba, o MpHUeAHANACH IO JaHOTO J[0roBOpY MUISXOM OTLIATH
miay mociyr CepBic-tipoBaiinepa (Hamani — KitieHT), 3 iHITOT CTOPOHH, SKiI Hagadi MPH CIUTBHOMY 3TaTyBaHHI
iMeHy10Tbes ik CTOpOHH, a KoskeH okpeMo — sk Ctopona, yknanu ueid JJorosip Ne589-2024 in 30.04.2024 nipo
HanaHHs nocnyr «Exkra [lpaii» (Hagani — Jlorosip) mpo Take:

1. IPEJMET JOI'OBOPY

1.1. V upomy JloroBopi TEpMiHU BXKHBAIOTHCS Y TAKOMY 3HAUEHH:

1.1.1. CepsBic-npoBaiigep: ToBapuctBo 3 oOmexenoro BinnosigamsHicTIo «EKTA CEPBIC»,
inmeHTUiKamifHUN KO IOpUInYHO1 ocobu 37415931,

1.1.2. O6aaqHaHHSA: SICKTPOCAMOKATH, HE3aIEKHO BiJ Mojiei, 1o npuadani Kinientom y ToprosenbHii
Mepexxi Marasuny. Buuepnauii nepenixk OOnagHaHHs, 3 TPUBOAY SIKOTO MOXE yKiaaaTucs AaHuil Jlorosip,
BcTaHoBneHU y JJonatky Nel no lorosopy.

1.1.3. IMocayra «Exra [paiiB», Ilocayru: mociayru CepBic-TipoBaiiiepa, mo HamatoTbes KiieHnTy 3a
nmaauM JloroBopom 1o dakty BUXomy i3 axy OOnaaHaHHs BHACHTIIOK MIPUYHH, IO MiANaIa0Th i if0 TapaHTii
BUPOOHHUKA (MAlOTh yCi O3HAKH TapaHTIHHOrO BUMAAKY) Ta/abo 3 MPUYMH, 110 HE € TApaHTIHHUMU Ta BU3HAUYCHI
K BUKITIoueHHS y 1. 1.1.4. JloroBopy. Ilociyrn He po3MOBCIOIKYETHCS Ha BUTPATHI MaTepialld Ta aKcecyapH,
OKPIM akymyuisiTopHOi O6aTapef, sika miuisrae 3aMiHi y BHITaIKaX, BCTAHOBJICHHUX JaHUM J{oroBopom.

1.1.4. TapaunTiiinuii BUmagok — e BUNAnoK aedekTy (BTpaTH Npane3laTHOCTI) OyIb-IKOTO 3
KOMITOHEHTIB O0safHaHHS, 110 BU3HAETHCS SIK 1eEKT BUPOOHHUKA, 32 BUKITIOUSHHSIM BHUIAKIB:

a) HasBHOCTI B OOnamHaHHI MedeKTiB, SKi BHKJIMKaHI MEXaHIYHUMH MOIIKOKCHHSIMH, IO BHHUKIN
BHACITIIOK MEXaHIYHOTO BIUIMBY (CKOJ, yAap, TPIllMHA, BUSMKA, IIOTPAIUISTHHS PIAMHU Ha BHYTPIIIHI €JeMEHTH
KOHCTPYKIIi1, €JIEKTPUYHI Ta €IeKTPOHHI KOMIIOHEHTH Ta CJiI1 OKUCIiB a00 KOpo3ii);

0) MOIIKO/PKEHHST BHACIIJOK €IEKTPHYHOTO BILIHBY.

1.1.5. ToproseasHa Mepe:xxa Mara3suny, Mara3suH — TopriseipHa Mepexa «Excrepry, «ZloMoTexHikay.
TepmiH MOXKE BUKOPUCTOBYBATUCH B OIHUHI Ta/a00 B MHOXHHI.

1.1.6. Hina O6aannanns Kiienra - Bapricte OOnamHanHs KitieHTa y TpoOmIOBOMY BHpakKeHHI Y
HaI[IOHAIBHINA BaJIOTI YKpaiHH, [0 BU3HAYAETHCA 32 YEKOM (deKkaMi) Ha Horo mpua0aHHs y MOMEHT pUa0aHHs
Oo6nangnanns Kiientom y ToproeenbHiét Mepexi Marasuny. I[ngekcamis 1inun OOnannanus Kiiienra He
3IIIACHIOETHCS Ta HE MOXKE OyTH 37iiCHEHa 3a JKOJHUX YMOB, aHi Ha iHIEKC iHQUIALIl, aHi Ha Kypc 1HO3€MHHUX
BAJIIOT TOLLO.

1.1.7. Pemont O0nagnanus — Oe3komirosHe jyis KitienTa BiHOBICHHS nipaiie3naTHocTi O0aHaHHS, 10
BUHIILIO 3 JIaay 4epe3 HasBHICTH B Takomy OOnamHaHHI NeQEKTiB, BUABJICHHUX B MpPOILECI HOro eKcIuTyaTaiii
BIZIMIOBiAHO 10 MpaBWJI eKCIUIyaTalii, BCTaHOBJICHMX BHPOOHMKOM, skmo cuinamu Cepsic-mpoBaiizepa B
ycTaHOBJICHI [IoTOBOpOM CTPOKH MOKIIMBO BiTHOBUTH TIpaIle3laTHICTh Takoro OOiamHaHHs, 32 BUKIIOUCHHIM
BHUIIAKIB:

o xosin OOJaHaHHS 3HAXOUTHCS B YaCTKOBO a00 MOBHICTIO po3iOpaHoMy cTaHi i/abo BincyTHii (-1) iforo
KommoHeHT (-u) abo ckimagosa (-1) yactuna (-u);

® HEMOKIIMBOCTI ieHTUdiKyBaTH OOnagHanus (konu 3 OGsnaanaHus Oyno BHAajdeHO abo CTEPTO HA3BY
Moeli Ta/abo cepiitHuit Homep);

© HEBIMIMOBITHOCTI MOJEN Ta/abo cepiiHOTO HOMepa NPHHHITOrO0 Ha HiarHOCTUKY OOiamHaHHS
Oo6namnannio Kiienra (1o 3a3HadeHi B 4yeky npo omiary O6nannanns ta [locinyru «Exra Hpaiiy);

e HasBHOCTI Je(EKTiB BUTPATHUX MarepiamiB Ta akcecyapiB OOnagHaHHS, SKi BXOJMIN IO KOMILIEKTY
nocrayanHs (Hampukiaza, 3apsigHoro npuctporo, OKPIM akymynsitopHoi Oatapei, ska mijsrae 3amiHi y
BUIIaJIKaX, BCTAHOBJICHUX JaHUM J[oroBOpoM.

® HAsBHOCTI BCTaHOBJIEHWX B OONajHaHHI CKIIAJIOBUX YaCTHWH, KOMIIOHEHTIB ab0 MPOJYKTiB CTOPOHHIX
BUPOOHWKIB (HE BiJ KoMIaHii-BupobHrka O0nagHanns) i/abo HasBHOCTI momkopkeHHss O0IaHaHHS BHACIIIOK
BUKOPHUCTAHHSI TAKUX CKJIAJOBUX YaCTHH, KOMIOHEHTIB 200 MPOAYKTIB.

e HasgBHOCTI JjaedekriB OOnagHaHHS BHACTIOK ekcrutyaranii OOJaHaHHS, KOJU HE JOTPUMAaHO
peKoMeHaIliii TMociOHMKa KOpHCTyBada abo IHIIMX OMyOIIKOBAaHWUX IHCTPYKINH KOMIaHii-BUPOOHUKA
Ob6nagHaHHS.

® HAsSBHOCTI O3HAK YH CIIAIB CIipod peMOHTY i/ab0 oOcayroByBaHHS (30KpeMa, OHOBJICHHS a00 BHECEHHS
OyIb-IKMX 3MIH YM JIOTIOBHEHB J10 KOHCTPYKIii mpucTtporo) O6siagHaHHA 0c00010, sIKa HE € MPEICTaBHUKOM



kommaHii Cepsic-poBaiiaepa, BKIOYAOYH BUIIAAKH HASBHOCTI MOMKOMKeHb OOJIafHAHHS BHACTIJOK TaKOTo
peMoHTY i/ ab0 00CITyroByBaHHS.

1.1.8. Tlopsmok, YMOBH Ta CTPOKH NpoBeAeHHS peMOHTy OOxagHaHHS BCTaHOBJICHI JaHWUM J[OTOBOPOM.
Pemont O0nagHaHHs He PO3MOBCIOKYETHCS Ha BUTpaTHI Matepianu Ta Ha akcecyapu (USB-kabeni ta 3apsaHi
npuctpoi), OKPIM axymynaropHoi 6arapei, sika miayiarae 3aMidi y BUTTaaKkax, BCTAHOBICHUX JaHUM J[0TOBOpPOM.

1.1.9. 3amina OGaaguanns: 3amina OGnagHaHHs, sSKe BAWIUIO 3 ynany, Ha Ceprudikar mpo mpaBo Ha oOMiH
BiJITIOBITHOr0 HOMiHAJy. 3aMiHa 00JIaIHAHHS HE PO3MIOBCIOKYETHCS Ha BUTPATHI MaTepiaii Ta Ha aKCeCyapH, BKITFOUAIOYH:
USB-kabeni ta 3apsani npuctpoi, OKPIM akymymsitopHOi OaTaped, sika miasisirae 3amMifi y BUNMaaKax, BCTAHOBICHHX
JaHuM JloroBopom.

1.1.10. Ceprudikar npo npaso Ha o6min, CepTudikar — YHIKQUIBHHHA KOI, 0 HamaeThesa KiieHTy y
BUIIAAI KoMOiHarii mudp ta/abo mitep Ta Hamae Kiienty mpaBo Ha obomin O6namnannas Kiienrta, mo Oyio
nepenane Cepsic-nipoBaiifiepy Ui peMOHTY, Ha HoBe OOmagHanHs y ToproBenbHil Mepexi MarasuHy 3riHo
HoMiHay 3a3HadueHoro Ceprudikary. Hominan Ceprudikary gopisaroe Llini oomagnanas Kiienra, mepegaHoro
Cepgic-ipoBaiiiepy IS PEMOHTY, IO BU3HAYAETHCA 332 YEKOM (YeKaMHW) Ha HOro mpua0aHHS Y MOMEHT
npuabanns OOnagnanHs Kiientom y ToproBenbHiit Mepexi Marasuny. CepTudikar mpo mpaBo Ha OOMiH
CTBOPIOETHCA Ta iCHY€ B €JIEKTPOHHOMY BHIVIANI Ta mepenaerbesi KiieHTy y mopsiiKy Ta Ha yMoOBax JaHOTO
Horosopy. O6min CepTudikary mpo mpaBo Ha 0OMiH Ha TOTIBKOBI a00 O€3rOTiBKOBI KOIIITH HEMOXITHBHUH.

1.1.11. Hina mocayru «Ekta [lpaiiB»- BapTICTb MOCIYTH y TPOLIOBOMY BHPaXCHHI y HalliOHAJbHIN
BaMOTI YKpaiHu, 110 BU3HAYA€ThCS 3a YEKOM (YeKaMu) Ha i mpuabaHHA y MOMEHT npuadanHs OOnanHaHHS
Knientom y ToprosensHiit Mepexxi Marasuny. [aaexcanis ninu nociayru «Ekta [pavie» He 301HCHIOETBCS Ta He
MoxKe OyTH 3/iiCHEHa 3a KOJHUX YMOB, aHi Ha iHAeKc iH(UIALIl, aHi Ha Kypc 1HO3eMHHUX BaIIOT TOIIIO.

1.2. 3a mamum JloroBopom Cepgic-ipoBaiifiep 3000B’s3yeThes 3abe3neuntn Kiienty namanus [locmyr
«Exkra [Ipaii» npotsirom 6 (mectn) Ta 12 (qBaHagusTh) MicsAuiB Bia gatu npuadanns Kimieatom takoi [Tocmyru
HIISIXOM TPOBEICHHS HEOOMEKEHO1 KibKocTi peMoHTiB OOnanHanHs (B pa3i BUXOAY OCTaHHBOTO i3 Jamy
BHACJIIJOK TapaHTIHHOTO BHITAJIKY) Ta OAHOPA30BOTO peMoHTy OO0namHaHHs (B pa3i BUXOIy OCTAaHHBOTO i3 JIady
BHACIIJIOK HETapaHTIHHOTO BHIAAKY), a TAKOXX 3aMiHM aKyMyJsTOpHOi Oarapei OOnamHaHHS y BUIAAKaX,
BcTaHoBNeHUX naHuM Jlorosopom. [Tociyru Hagaroteest CepBic-poBaiiiepoM BiAMOBITHO 10 YMOB Ta MOPSIKY,
BU3HAUY€HOMY AaHuM JloroBopom.

1.3. [locmyru HagatoTscst CepBic-TipoBaiiiepoM JuiIe micis BiAmoBigHoro 3sepHerHs Kiienta qo Cepsic-
npoBaiifepy i3 3asBor Ha peMoHT OOnagHaHHS Ta oTpuMaHHs Big Kiienta OOnanHaHHS, MO NEpelaETbCs Ha
PEMOHT y MOPSIKY Ta Ha yMOBaX, BCTaHOBICHUX AaHUM JloroBopom. 3pa3ok 3asBu Ha peMoHT OOiagHaHHSI
mictuthes y Honatky Ne2 no manoro Jlorosopy. 3asiBa Moke OyTH HamucaHa BIACHOPYY, ajle IOBUHHA MICTUTH
JlaHi, aHAJIOT1YHI BCTAHOBJICHOMY 3pa3Ky.

1.4. Nanuit JloroBip € 1oroBopoM MpHeAHAHHS BiANOBIAHO A0 cTaTTi 634 LIMBiIbHOTO KOJEKCY YKpaiHU.
KnienT npuennyetsest g0 nanoro lorosopy B minomy nuiaxom omnaru uinn Ilocnyr Cepsic-npoBaiinepa, 1o
CBITUNTH PO TTOBHE Ta 6e3yMOBHe MPUHHATTSA (akuenT) KimenToM ycix ymoB nanoro Jlorosopy.

1.5. KnieHTy Ha/la€Thesi MOXKIIMBICTh MIPHEAHATHCS 10 AaHoro JloroBopy mpu npundanHi O0nagHaHHS Y
ToprosenbHil Mepexi Marasuny. O3HaiiomuTHCh 3 ymMmoBamu JloroBopy KiieHT Moske Ha odiriiiHoMy BeO-caiiTi
Cepgic-nipoBaiinepa Www.ektaservice.ua. Tlepex npuiiasitrsiv KitieHTOM pillieHHS! PO MPUETHAHHS 0 JTaHOTO
HoroBopy KiieHT Moxe oTpumaru ycro HeoOximHy iHdopmauniro npo [locmyru Ta BignoBigp Ha yCi MHTaHHS
Kiienra crocosno Ilocnyru B Micui npuenHanHs (Micle 31iHCHEHHs OIUIaTH).

2. MOPAJOK HAJJAHHSA MOCJOYT

2.1. Cepsic-npoBaiinep Mae npaBo HazaaBatu Ilociayrn ocobucto abo HIISIXOM 3aJTyYeHHS Ul HaJaHHS
Iocmyr Tpetix ocib, npu oMy CepBic-TipoBaiiiep 3alUIIaeThCs BiAMOBITaTFHIM 3a HaiexKHe Hajganas [lociyr
Kitienty 3a manum JloroBopom.

2.2. Cepsic-npoBaiinep Hagae [locnyru, nependadeni ymoBamMu 11b0ro JloroBopy, Ha miJICTaBi 3BEpHEHHS
Knienrta npo pemonT O6nanHaHHs y TOPAIKY, IO BU3HAYCHUH JaHuM J{oroBopom.

2.3. Kuienr camocriiino Hagcuinae O0nagHanns, 3asBy Ha pemonT O0nannanus (Jomarok Ne2) Ta kormiro
yeky npo npuadanus Oonagnanns ta [locnyru Cepeic-nipoBaiifiepy 3a aapecoro: M. Kuis, TOB «Hoga ITorray,
BigmitenHss Ne 5 (omuara mepecuiaHHs mokianaeTbess Ha Cepsic-npoBaiizepa) abo 0coOMCTO JOCTaBIsiE
BignoBinHe OOMagHaHHS 32 MiCIIE3HAXO/KEHHSIM CEPBICHOTO LIEHTPY, a came: M. KuiB, Byi. Jlinosa, 5, kopiyc 2,
mitepa B1.

2.4. JlokymMeHTOM, IO MmiATBepKye nepexin Obmannanus Bix Kiienra mo Cepeic-npoBaiifiepa Ta cTaH
OOnanHaHHS, € TOKYMEHT IIPO 3A1MCHEHHS MepecuianHs, OTpUMaHuid y BignoBimHoMy BimminenHi TOB «Hosa
ITomray Ta/abo AT mpuiiMaHHsA-Tiepenadi OOagHaHH Ha PEMOHT, mianucanwii Mixk CepBic-ipoBaiiiepoM Ta
Kiienrom ([Jomarox Ne3). Kmient mMae mpaBo nepen BianpasieHHs M OOnaJHaHHS 3alPOCHTH Y MPEACTaBHHUKA
TOB «Hoga Ilomray npoBectyu 30BHiIIHIN o O0nagHaHHS 1 BKa3aTH Y HaKJIaAHiH KOMEHTap Mpo Bi3yalbHUHA
ctad OOmagHaHHs, Ta 3MiHCHUTH QoTOo(diKcallito 30BHIMTHKOTO cTaHy OONagHaHHS, TPH IEOMY Taka (poTodikcartis
BKItouae (ortorpadyBanHs cepiiiHoro Homepy OOnajHaHHS; 3a3HAUCHHS Ha KOXHii (ororpadii O6nagHaHHS
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JIaTH CTBOpEHHs Takoi hortorpadii, ska Mae CIiBIaAaTH 3 AaTor0 BignpasieHHs O0magnanas CepBic-npoBaiiepy.

2.5.  VYci mperensii go CepBic-TipoBaiinepa mo0 30BHIMHBOT0 crany Oo6nagranas KirienTta micis ioro
noBepHeHHs KiieHTy 3 mifcraB, 3a3HadeHduX y [loroBopi, NMpUAMArOThCS A0 PO3IVISAY TIABKM TPH HaJaHHI
KitienToM HakimagHOi 3 BIANOBIIHUM KOMEHTapeM Ipo BizyasbHui ctaH O0OnamHaHHs Ta/ab0 BUIE3a3HAYCHUMHU
(hotorpadismu 30BHIITHEOTO cTaHy OOIaTHAHHS.

2.6. Ipotsirom 5 (’sitr) poOounx IHIB 3 AHS oTpuManHs Bix Kiienta OOnajgHaHHS Ha JiarHOCTHUKY,
Cepsic-npoBaiigep (npauniBHuku CepBic-poBaiifepa a0o iHIII HaJXeXHUM YWHOM yrnoBHOBaxkeHi Cepgic-
MpoBaiiiepoM 0CoOM) MMOBHHEH MepeBipuTH BiAMOBinHicTh OOnaananus . 1.1.2. nanoro JloroBopy, BCTAHOBUTH
MPUYUHA BUXOMy 13 Jaxy OOnamHaHHS (TapaHTIHHWA YW HETApaHTIMHWK BUMAAOK) 3rigHo 3 1. 1.1.3 mporo
JloroBopy Ta NpUHHATH PillICHHS 11010 HajaHHs/HeHaAanHs [locmyru «EkTta [paliBy.

2.7. Ha roit yac, xonmu OOJagHaHHS MPOXOIUTH AIarHOCTUKY a00 PEMOHT B CEpPBICHOMY LIEHTpI, iHIIeE
OobnannanHs y kopuctyBanHs Kitienta He HamaeTbes.

2.8. TIlicnsa miarsoctuku O6namxaanns CepBic-TipoBaliaep MpuiiMae oHe i3 HACTYITHUX PIIlICHb:

2.8.1. abo mpo mpoBeneHHs pemoHTy OOnamHaHHs (B pa3l Buxoay i3 many OOnajHaHHS BHACIIiZOK
BUTIAJIKY, 1110 € TApAaHTIHHUM a0 HerapaHTiHHUM);

2.8.2. abo mpo BimMOBY y peMoHTi O01aTHaHHS;

2.8.3. abo mpo 3aMiHy aKyMyIsTOpHOI Oarapei (3IIMCHIOETBCS Yy BHIAJKY, MepeadadyeHOMYy yMOBaMHU
nanoro JoroBopy).

2.9. Pimennsa Cepsic-npoBaiinepa, BuzHauene . 2.8. JloroBopy, Hancunaetscsi KiieHTy omHuM i3
HACTYITHUX CIIOCO0IB:

2.9.1. abo ULIAXOM CMC-TIOBiIOMIIEHHS Ha MOOUTbHUE HOMep KitieHTa, BKka3aHMiT HUM IIPH 3BEPHEHHI JI0
Cepsic-nipoBaiizepa.

2.9.2. a00 y TTMCBMOBOMY BHUDIISIII Ha €IEKTPOHHY ab0 TOIITOBY anpecy, sKi BkazaHi KirieHToM mpm
3BepHEeHHI 10 CepBic-mipoBaiinepa.

2.9.3. abo nursixoM moBimomiieHHs Ha Viber/Telegram/WhatsApp, sikuii 3apeecTpoBaHO 32 MOOLIEHUM
HoMepoM KitieHnTa, 1o BkazaHWif HUM IIpH 3BepHEHHI 10 CepBic-TipoBaiinepa.

2.10. VY pa3i npudHATTS pilIeHHS PO peMOHT obOnagHanHs, CepBic-poBaiiiep MPUCTYIae 10 HAJAaHHS
Hocnyr «Exra [paiiBy» nuisxoM 3aificHeHHS peMOHTY 00nagHaHHs. PeMoHT oOnagHaHHs 31iiicHIOeThCs CepBic-
NpoBaiepoM Ha NpoT:3i He Oinbiue Hix 14 (40THPHAAUATE) KaJleHIAPHUX AHIB 3 MOMEHTY IPUHHSTTS PillleHHS
PO PEMOHT. SIKIIO Imix 9ac peMOHTY Oyze BusABIcHO, o CepBic-TIpoBaiinep He MoXke HamaT [locmyry nmpotsaroMm
14 (qoTMpHAIUATH) KAICHIAPHUX JHIB 3 MOMEHTY NMPUHHATTS PIIICHHS [P0 PEMOHT, CTpoK HamaHHs llocmyrn
Moxe OyTH mogoBxeHo a0 30 (TpuaLITH) KaJeHIapHUX JHIB 32 YCHOIO 3rofoto Kiienra.

2.11. Ilicns 3akiHUEHHS TMPOBEICHHS PEMOHTHUX pPOOIT, 1Mo HamaBanmcs CepBic-poBaiiepoM OO
Oo6mamnanns, CepBic-TipoBaiiiep 3a MOMEpEaHIM Y3roKeHHIM 13 KitienToM moBeptae octanuboMy OO0aqHaHHs
OJIHUM 13 HACTYITHHUX CHOCOOIB:

2.11.1. abo musixoMm nepeaadi BizpemontoBanoro Oonaananag ocodbucro Kiienty B cepBicHOMY LieHTpi 3a
aapecoro: M. Kuis, Byn. JlinoBa, 5, kopmyc 2, mitepa B1, npo mo Cropornamu mianucyeTscss AKT MpUTMaHHS-
nepenadi Haganux nocayr Cepsic-ipoBaiinepa (onatok Ne8);

2.11.2. abo Ha anpecy BimminenHs «Homa [lomray, 3 sikoro 3milicHioBanach BignpaBka OOnamHaHHS
Kiiearom. [1pu ibomy, TokyMeHTOM, 110 miaTBepAKye nepexin Oomamnanns Big Cepic-IIpoBaiinepa no Kiienra,
a Takox (Qakt Hamanux Cepaic-TIpoBaiiepoM MOCIyT 3 peMoHTy OONamHaHHSA, € TOKyMEHT MPO 3MiHCHEHHS
nepecuIants, oTpuManuil y Bignosignomy Biaainenni TOB «Hoga [omrray.

2.12. Tapanriiinuii ctpok Ha 00’eMm BukoHaHWX CepBic-TipoBaiiiepoM poOIiT ckiamae 1 (omuH)
KaJICHIapHUH MiCAIb 3 IATH CKIIQIaHHs AKTY TpUMaHHsI-TIepeIadi HaJJaHUX MOCIYT.

2.13. BUHATKHA!!

2.13.1. B pasi sxmo Cepsic-npoBaiiiepoM IiJ 4ac IiarHOCTHKK a00 peMOHTy Oyjae BCTAHOBJIEHO, IO
pemont OOGnanHanus HemoxmBuii, Cepsic-ipoBaiiiep kommeHcye Kiienty 50% (m’sitmecsaT BiICOTKiB)
crutayenoi Kirientom BapTocTi nepeganoro Ha pemonT OOnamuanss. KommeHcailiss BApTOCTI MEPEIaHOTO Ha
pemont ObnagHanHs 3xilicHIOeThCcs CepBic-nipoBaiiepoM nusixoM HagaHHs Kiienty Ceprudikary mpo mpaso
Ha OOMiH.

2.13.2. B paz3i, sixmo KiieHT 3amnepeuye npoTu mpogoBkeHHs cTpoky Hananus [locnyru abo Ilocnyra He
Moxe OyTH HagaHa CepBic-ipoBaiiiepoM uepe3 BiACyTHICTh 3amyacTiH st OOnagnanus i Kiient 3anepeuye
OpOTH 3acToCyBaHHS omuii, mepeabaudeHoi mm. 2.13.1. lorosopy, Cepsic-npoBaiinep noseprae KiieHTy He
BimpeMoHTOBaHe OOJIamHaHHSA Ha MMiACTaBi AKTYy mpuiMaHHS-TIepenadi (moBepHeHHs) Ob6mamHanas (omaTox
Ne7) Ta komniercye 100 (cto) BigcoTkiB crutaueHoi Kiientom Baprocti [Tocnyru «Exra J{paiipy.

2.13.3. Ilpotsirom ctpoky aii JloroBopy CepBic-mipoBaiinep B pamkax mociyru «Exra JpaiiB» eanHopa3oBo
3MIACHIOE 3aMiHy aKyMyJsATOpHOI Oatapei OOnagHaHHS y BHIIAAKY 3HIDKEHHS 11 €MHOCTI TPOTSITOM CTPOKY Jii
JoroBopy Hrokde Hix 80% abo 3imcyBaHH BHACTIIOK MOTPAIUISHHS BOIM YU TIepeNay HallpyTH.

2.14. Ceprudikar npo mpaBo Ha oOMiH Hazacuiaetbes Cepic-poBaiigepoM KitieHTy B elIeKTpOHHOMY



BHTJISITI OJHHUM 13 TaKUX CIoco0iB (200 KiJTbkOMa OJTHOYACHO):

v/ IIIIXOM CMC-TIOBioMiIeHHs Ha Homep Tenedona Kiienra, Bkasanuii y 3as8i Ha pemonT OO6a HaHHS;

v  uuisxoM noBigomiieHHs 'y MeceHmkepi  (Viber/WhatsApp/Telegram), sikuii 3apeecTpoBaHO 32
MoOiTEHIM HOMepoM KimieHTa, 1110 BKa3aHui y 3asBi Ha peMOHT OOnagHaHHS;

v/ LOUIIXOM eNIeKTPOHHOTO JIMCTa Ha eNeKTpOHHY anpecy KirieHTa, BkasaHy y 3asBi Ha PEMOHT
OOnagHaHHS,

2.14. Ilpu napanni Knienty Ceptudikary npo npaBo Ha o0MiH, 10 CepBic-nipoBaiiziepa NepexoIuTb IpaBo
BiacHocTi Ha O6najHaHH, sike Oyno Hagane KitieHToM I1st pEMOHTY.

2.14. Ilig gac mepemaui Ceprudikary mpo mpaBo Ha oOmin, Mixk Kirientom Ta Cepic-ipoBaiaepoM
HiAMUCYEeThess AKT MpUAMaHHsA-TIepenadi Haganux nocayr Cepsic-npoaiinepa (Jomatok Ne§). [Ticns orpuMaHHs
Ceprudikaty, mo nocBiguyerbes nianucom Kiienra Ha BkazaHoMy AKTi IpUiMaHHs-TIepeadi HaJaHuX MOCIyT
Cepgic-mipoBaiinepa, 000B’ 13k CepBic-TipoBalinepa 3a 1aHuM JIorOBOpOM € BUKOHAHHMH Y TIOBHOMY 00CsI31.

2.15.Y pasi, xonu Krient 6e3migcraBHO BiIMOBUBCS npuitHsATH cBoe O0naaHanHs Ta/abo OyB BiACYTHIiH y
NOTO/DKEHY AaTy moBepHeHHs OOnagHaHHs Micis A1arHOCTHKH/PEMOHTY, a TaKoX MPOTAroM 15 (I’ sITHaALsATH)
KaJIeHAApHUX IHIB 3 MOMEHTY HOro MHCHEMOBOTO MOBiIOMIICHHS HE 3'SBUBCS 3a cBoiM O0nanHanHsAM, OOnagHaHHS
migmArae peanizamii. 3a paxyHOK BHPYYEHHMX Bia mponaxy taxoro Ob6mamxHanHs komTiB CepBic-mpoBaniiep
NOKpHUBA€E BUTPATH HA MOTO peaiizamito Ta 30epiranusi.

2.16. Bynp-siKki BHCHOBKHM CEpBICHHX LIEHTPiB, PEMOHTHUX HIiANPHUEMCTB Ta IHIIMX YCTaHOB, SKi
oTpuMytoThcs KiTieHTOM caMOCTiHHO, HEe CTBOPIOIOTH KOTHUX 3000B’s13aHb Mg CepBic-TipoBalinepa, OMHAK HA
poscyn Cepsic-ipoBaiiziepa MOKYTh OpaTHCS HAM JI0 YBard Mpy HaJaHHI MMOCTYT 3a JaHUM J[0TOBOpOM.

3. OIHA TA IOPAAOK PO3PAXYHKIB

3.1. Lina ITocnyr Cepsic-nipoBaiinepa 3a manuMm JoropopoM Bu3Hadaethes y Jogarky Nel mo 1poro
Horosopy «Ilepenik o0nagHanHs, iHA Ta CTPOK HagaHHs nocayr CepBic-mipoBaiinepay.

3.2. Uina Ilocmyr Cepgic-mpoBaiinepa criauyerbes KiienTom B kacax TopriBenbHoi Mepexi Marasuny
npu npunoanai O6nagHaHHs Ta MpH npueaHanHi KirienTa mo mporo /lorosopy.

3.3. Omnara Ilocnyr Cepsic-nipoBaiinepa 3a qaHuM J[oroBOpOM 3IIHCHIOETHCS Y HAIlIOHAJIBHIN BarOTI
VYkpainu — rpuBHi.

3.4. Jlaanii JloroBip HaOyBa€ YMHHOCTI Ta BBAKAETHCS YKIAACHUM Ha HACTYITHUHW IEHH 3 MOMEHTY
npuennanas Kiienta mo mporo [oroopy muisxom ormiatd Kmientom minu Ilocmyr Cepsic-mpoBaiiaepa y
MOBHOMY 00CsI31 y OPSIIKY, BCTaHOBJICHOMY 11. 3.2. Ta 3.3. JloroBopy.

4. ITEHTA®IKAILIS KJIIEHTA TA HOI'O IPUETHAHHSA 10 TOTOBOPY
4.1. Ticns npuennanns Kiienra no uporo JloroBopy B 6a3i Cepic-nipoBaiifiepa CTBOPIOETHCS YHIKATbHUH
inAuBigyansHui Homep (Hagani — ID), BHOcuThes inpopMais npo cepiiiauii Homep/IMEI O6nagnanHs 3a SKUMH
y MaiioyTHhOMY ineHTH(DiKyeThCH KitieHT/O0namHanHsl, Ha SKOTO/sSKe pO3MOBCIOIKYETHCS st 1aHoro JloroBopy.

5. CTPOK JIi JOrOBOPY

5.1. Crpox nii JloroBopy HOYMHAETHCS 3 MOMEHTY HOTO YKJIQAaHHs Ta TPUBAE MPOTIroM 12 (IBaHaguATH)
MICHIIIB.

5.2. Mlpotsirom 14 (4oTUpHAIIATH) KaJICHIAPHUX JHIB 3 MOMEHTY YyKjalaHHs aaHoro JloroBopy Ta
npuabanns [locnyr Cepsic-npoBaiinepa, KitieHT Moske BitMOBUTHCA BiJ JaHOTO JI0rOBOPY B OJHOCTOPOHHBOMY
nopsiziky. Taka otHOCTOpPOHHS BigMoBa KitieHta Bin paHoro JJoroBopy MOKIJIMBA BHKIIOYHO Y BHIIQJIKY, SKIIO
IMocnyru dakTruHo He Oynu HagaHi CepBic-TpoBaiepoM. Y BHITAJKy TaKOi OJJHOCTOPOHHBOT BiIMOBH BiJ I[bOTO
Horosopy Kiient mae mpaBo Ha moBepHenHs wiHu Ilocmyr Cepsic-mpoBaiiiepa, CIlaue€HHX 32 JaHUM
JoroBopowm, nmsxom 3BepHeHHs 10 Cepsic-mipoBaiinepa 3a HomepoMm Tenedony 0-800-305-122 nns posipBanHS
Horosopy Ta orpumanas 100% (cTo BincoTkiB) Bij miHH, craderoi Kiientowm 3a [locmyry.

5.3. I'pomoBi komru noBepraioTbess KiieHTy Ha migctaBi 3asBUM MPO MOBEPHEHHS T'POILIOBHX KOIITIB
(Tomarox Ne4). JTo 3as1BH qOMAIOTHCS:

v xorist yeka (4ekiB) mpo oruiaty Baprocti O6naananss ta inu [locmyru;

v/ komis macriopra (BCi 3a0OBHEHI CTOPIHKH);

v xomig IITH;

v' xormist akra 3 Marasuny (y Bumnajky rnosepaerHst O0naaHaHHs 10 Marasuny).

5.4. Tlicns 3akiHYeHHs CTPOKy nii manoro [loroBopy JloroBip BBaXKaTtbCsi NMPHUINUHEHHM. Y BHIAAKY
HEMOXXJIMBOCTI BuKoHaTH Jlorosip 3 Bunu Kiienta, CTOpOHH KepyIOThCS MOJIOKEHHAMH 4. 2 cT. 903 LuBinsHOTO
Kogekcy Ykpainu. Ilpu ipoMy, 10 HEMOXIUBOCTI BUKOHAHHS Jl0rOBOpY HANEXHTh, Y TOMY YHCII, BIACYTHICTbD
»komHUX 3BepHEHb KitienTta mo CepBic-TipoBaiiiepa IpoTsATOM CTPOKY il 1isoro Jlorosopy.

6. BIZIIOBIJIAJIBHICTH CTOPIH TA BUPIILIEHHSA CIIOPIB
6.1. Ile#t JloroBip mimIsarae peryiTiOBaHHIO Ta TIYMAYCHHIO BIAIOBIAHO 0 YWHHOTO 3aKOHOIABCTBA
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Ykpainu.

6.2. Bynp-sKki criopr Ta po301>KHOCTI, IO TIPSIMO 200 OITOCEPETKOBAHO CTOCYIOTHCS UM BUITUIHBAIOTH 3 ITHOTO
Horosopy, CTOpoHH MOXYTb BUPILITYBaTH NUISIXOM MEPETOBOPIB.

6.3. Bynp-skuii cmip, 0 BUHUKAE BITHOCHO 1boro JloroBopy Ta/abo y 3B’SI3Ky 3 HHM, 1 HE MOXe OyTn
BupimeHni CTOpOHAMH IIITXOM TIEPErOBOPIB, MiIIATAE TIepeaadi Ha po3TIsa i OCTATOYHE BUPIMIESHHS IO OpTaHiB
CYIIOBOI Baau YKpaiHU y MOPAAKY MiJCYIHOCTI, BCTAHOBJICHOI YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

7. OBCTABUHHU HENNEPEBOPHOI CUJIA (POPC-MAKOPHI OBCTABUHH)

7.1. CTOpOoHHU 3BIIBHAIOTHCS Bill BiAMMOBIMATHHOCTI 33 YaCTKOBE a00 TTOBHE HEBUKOHAHHS 3000B'sI3aHb 110
niticiomy JloroBopy, SIKIIO MOBHE a00 4aCTKOBE HEBMKOHAHHS TaKWUX 3000B'S3aHb SBJISETHCS HACTIAKOM il
00CTaBUH HemepeOOpHOI CHIIM, IO O0'€KTUBHO YHEMOKJIMBIIOIOTh BHKOHAHHSA 3000B's3aHb, HependadeHnx
yMoBamu Jlorosopy.

7.2. ®opc-MakopHUMHU 0OcTaBUHAMU (0OCTaBHHAMU HENepeOOPHOI CHUJIH) € HaJ3BUYaiHI Ta HEBIABOPOTHI
00CTaBUHM, 110 00’ €KTHBHO YHEMOKJIMBIIOIOTh BUKOHAHHS 3000B’s13aHb, Niepe10adyeHnx ymoBamu Jlorosopy, a
came: 3arposa BiliHM, 30poifHMII KOH(IIKT a0o cepiio3Ha MOTpo3a Takoro KOHQIIKTY, BKIIOYAIOUH ajie He
00MeXyIOUNCh BOPOKMMH aTaKaMmH, OJOKaJaMH, BiFICBKOBMM emOapro, il iHO3eMHOTO BOpOTa, 3arajibHa
BiliChKOBa MOO1Ti3allisl, BIICHKOBI [Iii, OrOJIOIICHA Ta HEOTOJIONICHA BiliHA, BIICHKOBHIA CTaH, il CYCIIJIBHOTO
BOpora, 30ypeHHs, akTH Tepopu3My, AUBEpcii, mparcTBa, Oe3/1aan, BTOPrHEHHs, 0JI0Kaia, PEBOIOLIs, 3aK0JIOT,
MIOBCTaHHS, MacoBi 3aBOPYLICHHS, BBEIEHHS KOMEHIAaHTChKOI TOIMHH, EKCIpOIpiamnis, IPUMYCOBE BUIYUIEHHS,
3aXOIUICHHS MiIPUEMCTB, PEKBI3HIIIA, TPOMAChKa JAEMOHCTpalis, 0JI0Kaaa, CTpaik, aBapis, MPOTHUIIPABHI il
TpeTiX 0ci0, emiiemist, KapaHTHH, [T0KEXa, BUOYX, TPUBAJI IEpEepBH B poOOTI TPAHCIIOPTY, EIEKTPONIOCTaYaHHS,
3aKPUTTS MOPCHKHX IPOTOK, eMOapro, 3a0opoHa (0OMEKEHHS) eKCIIOPTY/IMIIOPTY TOINO, Oyab-sIKO1 3a00pOHN
a00 0OMEXXEHHsI TPOIIOBUX po3paxyHKiB HariomambHUM OaHKOM YKpaiHW, a TaKOXK BUKIMKaHI BHHITKOBUMU
NOTOAHUMH YMOBAaMH 1 CTUX1MHUM JIMXOM, & caMme: CWIBHUI IITOPM, IIUKJIOH, ypara, TOpHa10, OypeBiii, TOBiHb,
HarpoMapKeHHsI CHITY, OJKeJieib, Tpaj, 3aMOPO3KH, 3aMep3aHHsI MOps, IPOTOK, HOPTiB, MEpEBalIiB, 3eMIIETPYC,
OymcKaBKa, MOYKeKa, ocyxa, MPOCiIaHHs 1 3CYB IPYHTY, iHIIN CTUXiHHI JIMXa TOIIO.

7.3. Y BumajKy BUHUKHEHHs1 0OcTaBHH HemnepebopHoi cuin, CTopoHa, 0 3a3Hajia iX BIUIMBY, HOBUHHA
HeraiiHO 3a JONOMOrO0 OyAb-SKMX AOCTYIHUX 3ac00iB MOBiZOMUTH Ipo Taki oOctaBuHM iHITy CTOpOHY y
MaKCHMAaJIbHO CTHCIIHH CTPOK (aJie He Mi3HiIIe TPhOX poOOYNX AHIB), HAIPABUBIITH THCEMOBE ITOB1IOMIICHHS TTPO
HACTaHHS TaKUX 00CTaBHH, B TOMY YHCJIi TUIIXOM PO3MIIICHHS BiIOBIAHOTO orojomeHHs CepBic-TipoBaiaepoM
Ha BIIacHOMY BeO-caiiTi https://ektaservice.ua/, a micins iX MPUIMHEHHS — HEraiiHO, ajie B Oy/b-IKOMY BHIIQJIKY
He mi3Hime 3 (TpboX) poOoYHX JHIB 3 MOMEHTY, Konu CTopoHa Ai3Hanack abo moBWHHA Oyna Ai3HATHCA TIPO
NPUITMHEHHSI, TTMCHMOBO TMOBIIOMUTH NpOoTHIC)KHY CTOpPOHY MpO iX NPUIHHEHHS, B TOMY YHUCII MUITXOM
po3mimeHHs BiamoBigHoro oronomenus CepBic-TipoBaiiziepoM Ha BiacHOMY BebO-caiiti https://ektaservice.ua/.

7.4. HocratHiM 1o0Ka3oM aii oOcraBuMH HemepeOopHOi cuin OyAe NOKyMEHT, BUIaHH Toproso-
MIPOMUCIIOBOIO MANATO0 YKpaiHU (PEeTiOHaIHHOIO MAIATON)), iHITMM KOMITETEHTHHM OPTaHOM, PillleHHs OpraHiB
Jiep>KaBHOI BJIaJ¥, OPTaHIB MiCIIEBOTO CaMOBPSIyBaHHS (HAPUKIAJ: IIOA0 BBEICHHS KapaHTHHHUX 3aXO0liB),
MOBiJOMJICHHS [TOCTa4aIbHUKA €JIEKTPOCHEPTii, TOLIO.

7.5. Y Bunajaky HacTaHHA oOCTaBMH HenepeOOpHOi cuin BHKOHaHHS CTOpoHamu 3000B’sI3aHb 3a LIUM
JloroBopoM pU3yNHHSIETHCS HA TIEPIi0JT iICHyBaHHS TaKUX OOCTaBHH.

7.6. SIkuo oOctaBuHH HerepeOOpHOT CHl TpuBatoTh Oinbire 90 (1eB’siHOCTa) KaJeHIapHHUX THIB, KOKHA
i3 Cropin BmpaBi BiaMoButucs Bin wnporo Jlorosopy (To0TO po3zipBatu (mpunuHuTH) Leil [orosip) B
OJTHOCTOPOHHBOMY TIOPSIIKY, HAPABUBIIH 1HIITM CTOPOHI BIIOBIAHE MOBITOMIICHHS. B Takux BUNaKax >KOTHA
31 CTOpiH He BIpaBi mpeA sIBISITH npeTen3ii iHmiit CTopoHi sl KoMIeHcalii Oyb-IKHX MOKJIUBUX 30MTKIB.

8. IHIII YMOBH JOI'OBOPY

8.1. YBATI'A! 30608 ’s3anns CepBic-npoBatifiepa 3a 1iuM JI0roBopoM He € rapaHTiiHUMK 30008’ sI3aHHIMH
BUpoOHUKa uK nponasus. s uineit uporo orosopy Hi CepBic-npoBaiiep, Hi Mara3uH He € YHOBHOBaKCHUMHU
ocobaMu BUPOOHHKA YU TPOJIABIL, Ta HE BUKOHYIOTh TapaHTiiHI 30008’ s13aHHS BUPOOHUKA UM TTPOAABIISL.

8.2. lleit [loroBip pO3MOBCIO/KYE CBOIO JIIF0 HA TEPUTOPIF0 YKpaiHH, OKPIM THMYacOBO OKYIOBaHOI
TEpUTOPii, BU3HAYEHOI BIJINOBITHO JO YMHHOTO 3aKOHOAABCTBA YKpaiHW, Ta TEPHUTOPiH, HEMAKOHTPOIBHUX
odiriitHii ykpaiHChKi# Bafi BiamoBigHo 10 noctaHoBu KMY 3a Nel085-p Bix 07.11.2014 «IIpo 3aTBepmxeHHS
nepeltiky HacelIeHUX IyHKTIB, HA TEPUTOPIi SIKMX OPTaHU AEp>KaBHOI BIagl TMMYAacOBO HE 3IiMCHIOIOTH CBOI
MOBHOBAXKCHHS, Ta TMEPENiKy HAcelCHHX IYHKTIB, IO pO3TAllOBaHi Ha JiHii pPO3MEXYBaHHS» UM IHIIUX
HOPMAaTUBHHX JTJOKYMEHTIB 31 BCiMa HOAAIbIIUMH 3MiHAMH i OHOBJICHHSIMH B YHHHOMY 3aKOHOJABCTBI Y KpaiHH.

8.3. YmoBu JloroBopy Bu3HaudatoThcs CepBic-TIpoBaiiiepoOM CaMOCTIHHO y BIAMOBITHOCTI O BUMOT
YUHHOTO 3aKOHOIaBCcTBa YKpainu. CepBic-ipoBaiifiep 3amuimrae 3a COO00 MpaBo y OyAb-SIKUH 4ac BHOCHTH 3MiHH
1o usoro Jloroopy. IIpore, BimHOCHO KoxkHOTO KitieHTa nie Ta penakuis JloroBopy, ska Oyiia YUHHOIO Ha JaTy
yKIagaHHs nporo JloroBopy i Taka pepakuis JJoroBopy 3anuiaeTbes YHHHOIO [0 CIUIMBY CTPOKY Aii JloroBopy y
BIJIITOBITHOCTI JTO TIOJIOKEHB PO3AlTy 5 1150T0 JloroBOpYy.
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8.4. Kuient miarBepmKye, Mo BiH A0 YKIaJeHHS IbOTO JloroBopy 03HalOMHUBCS Ta 3TrO/IeH 3 ycima Horo
YMOBaMH, Ta CBiIoMO 0e3 Oyab-sIKOTO MPUMYCY YKIIaB 1ieit JloroBip.

8.5. KimieHt Hanmae 3romy Ha 3IiHCHEHHsS OOpPOOKH HOro MEpCOHAIBHUX JAaHUX, ki HamarThes Cepaic-
npoBaiifiepy 3rifHO 3 BHMoramu 3akoHy Ykpainu «IIpo 3axuct mepcoHanbHHMX HaHuX». KiieHT Hece
BIZIITOBITANBHICT 32 TOCTOBIPHICTh YCiX JMaHWX, BKa3aHUX HUM y 3asBi Ha 3aMiny/peMoHT OOJamHaHHS Ta 3a
30epeskeHHst IX KOHDiIeHIIHHOCTI. Y ¢l ClipHI MUTaHHs, IOB’ s13aH1 3 BUKOHAHHSIM IIbOTO J{oroBOpY, BUPIIIYIOThCS
CropoHam¥ 3 BUKOPHCTaHHSM MEPCOHANBHUX AaHuX KitieHTa, mo Oynu BKa3aHi HAM Y 3asBi Ha 3aMiHy/pEMOHT
OO0OmaguauHs.

8.6. Ilpuemnyrounch g0 mporo JloroBopy Kiient ycpimomimtoe, mo Ilocoyru OyayTs HamaBatuch CepBic-
npoBaiiiepoM: ToBapucTBom 3 oOMme:keHow BignosinanabHicTio «EKTA CEPBIC», ta Te, mo BCio
BiJMOBiAaBbHICTH 32 CBO€YacHe Ta HanexxkHe HazaHHs [locnyr Hece Cepsic-mpoBaiiaep. KimieHT 3000B’s13y€eThCs
HalpaBJIITH BCl CBOI BUMOTH Ta MpeTeH3ii mono HaxaHHs [lociyr Bukmouno Cepsic-npoBaiiaepy.

8.7. Jlo manoro JloroBopy MOXYTb MPHEAHATHCS JHIIE OCOOH, [0 MalOTh MOBHY IUBIJIbHY NI€3JaTHICTB.
[puennyrounce 1o ganoro Jloroopy, KiieHT migTBepIKye CBOIO MPAaBO3AATHICTD Ta Ji€31aTHICTh, BKIIOYAI0UYH
JIOCATHEHHS HUM 18-pidHOr0o BiKy, a TaKOX YCBIJIOMIIIOE€ BiAMOBIJANBHICT 32 3000B’S3aHHSAMH, IO
MOKJIAIAI0ThCS HA HBOTO B PE3yJIbTaTI YKJIaeHHs faHoro JloroBopy.

8.8. Kuient mae npaso nepeodopmutn JJoroip Ha iHiry ocoOy (HoBoro KirieHTa), 110 € 3aMiHOIO CTOPOHH
y 30008’ s13anHi. 7151 nporo Kiient 3Bepraerses 1o Cepic-ipoBaiinepa i3 BianosiaHow 3asBoto (Jogartok Ne5).
o 3asBU m10Mar0ThCS KOs macmopTa (BCi 3armoBHeHI cTopinku) Kirienra ta HoBoro Kiienra. CepBic-ipoBatinep
MOJK€ MPUHHSATH PIIIeHHA Mo 3roxy abo BiIMOBY Ha 3aMiHy CTOPOHH y 3000B’S3aHHI, MPO IO TOBITOMIISE
KitienTa.

8.9. Sxmo KiieHT Ha peami3amito CBOiX MpaB, BH3HAUYEeHUX 3akoHOM Ykpainm «IIpo 3axmct mpaB
CIIO’KMBAdiB», MoBepTac mpuadane O0magHanHs B MarasuH Ta OTpUMY€ 1IeHTUYHe 3a IiHor0 OO0agHaHHs Ha
3aMiHy moBepHyToro obiamHaHHs, KimieHT 3000B’s3aHmii Hagicaatu CepBic-TipoBaiiiepy BiANOBIIHY 3asBY-
NOBiJOMIIEHHS 3a popMor0, 110 MicTuThes Y Jonatky Ne6 no nanoro Jlorosopy. [lo 3asBu monaroThes Komii 000X
YeKiB mpo npuadanas O6magHaHHs Ta Komisd Akta mpo nmoBepHeHHss O0naaHanas B MarasuH.

8.10. IIpueanyrouncs mpo nanoro JoroBopy, KiieHT po3ymie Ta MOTOIKYETbCS, MO yci Ta OyAb-sKi
JOKYMEHTH, nepeadaueHi naHuM J[oroBopoM, MOXYTh MICTUTH (DaKCUMINBHUH MiANUC YHOBHOBAaXXEHOI 0COOH
Cepgic-ipoBaiinepa, 3pa3ok skoro 3akpimiennii y Jlogarky Ne9 mo manoro JloroBopy.

8.11. Ilpueanyrounck 1o nboro JJoroBopy Kimi€HT mOTOMKY€ETHCSA, MO I 3a0€3MeUeHHS IKOCTI HaTaHHS
MOCIIYT Ta 3IIHCHEHHS BHYTPIIIHBOTO KOHTPOIIIO TeledoHHI po3MoBH Mik Cepic-poBaiinepom ta Kitientom
MOXYTh OyTH 3aITUCaHi.

8.12. Cepgic-mipoBaiinep 3BUILHAETHCS Bijl OyIb-IKHUX 000B’s13KiB 3a JloroBopoMm y pasi, sikio O6nagHaHHs
HE MPOHIILIO MpoIeypy OLIHKHU BiINOBIJHOCTI Ta Ha ynakoBii OOnagHaHHs BiICYyTHE BiAMOBIIHE MapPKyBaHHS.

9. IOJATKH
9.1. Ho manoro JloroBopy J07ar0ThCs HACTYITHI JIOAATKH, 1110 € HOTO HEBIJ|’€EMHUMH YaCTHHAMMU:
Honarok Ne 1 «Ilepenik O6nagHanHs, LiHK Ta CTPOK HagaHHs mociayr CepBic-npoBaiiiepar.
Homatok Ne 2 «3pa3ok 3asiBu Ha /peMoHT O0JIaHAHHSY.
Homarok Ne 3 «3pazok AkTy npuitmManHsa-niepenadi O6magHaHHsS Ha /PEMOHTY.
Honarok Ne 4 «3pa3ok 3asBu po NOBEPHEHHS TPOLIOBUX KOIITIBY.
Honarok Ne 5 «3pa3ok 3asBu Ha nepeoHOpMIICHHSD».
Jomarok Ne 6 «3pa3ok 3asBU-TIOBIAOMIICHHS IO 3aMiny OO0IaTHaHHSD).
Honarok Ne 7 « Akt npuiimanHs-iepenadi (moBepHeHHs ) OOnagHaHHD).
Honarox Ne 8 «3pa3ok AkTy npuiiManHs-niepeaadi Haganux nociayr Cepsic-npoBaiaepar.
Homatok Ne 9 «3pa3ok (hakcHUMiTBHOTO HiAHACY .

10.PEKBI3UTHU NPOTEKII-CEPBIC
ToBapuctso 3 oOmexeHoro BiamoBigansHicTIo K EKTA CEPBIC)
Micuesnaxomkenns: 03150, m. Kuis, Byn. JlimoBa Oya. 5, koprryc 2, mitepa B1.
Inentudikaniinuit ko ropuauaHoi ocodu 37415931
n/p UA 033052990000026000036214227 B AT «IIpuBarGank».
[InatHUX moxaTky Ha MPUOYTOK Ha 3arajbHUX ITi/ICTaBaX.

/EKTH Ceaye

leuTudbixayia
UiAHMR
61 7415931



JonaTox Ne 1

1o JloroBopy npo HaJaHHsI MOCIYT
«Exra Jlpaiie» Ne589-2024 gin 30.04.2024

Bimmosimao mo m. 3.1. JloroBopy mpo HamanHs mociyr «Exra [paiiB» Ne589-2024 Bin 30.04.2024 p.
(mamani — Jlorogip), v manomy JlomaTky Nel BCTaHOBIIOETBHCS HACTYIIHHM BHUepHHUi mepenik OOmagHaHHg, 3
OPUBOJY SIKOTO MOXeE YKIamaTucs: qanui JloroBip, a TakoX HACTYITHI I[IHKM Ta CTPOKH HanaHHs nociyr Cepsic-
mpoBaiinepom 3a JloroBopom:

Iepeaik O01aqHAHHSA, IiHU Ta CTPOK HagaHHs nocayr Cepsic-nmpoBaiigepa:

HaiimenyBaHHsA
TOBapy

Iina nocayru
«Exra
JpaiiB»

CTpok Ha/laHHHA
nocayru «Exra
JpaiiB»

YMmoBu HagaHHs nocayru «Exra JIpaiis»

1.3a pmamum  JloroBopom  Cepsic-mpoBaiiiep  3000B’s3yeThCs
3abe3neuntn Kimienty Hamanus [locmyr «Exra JlpaiiB» mpotsarom 12
(mBaHaATH) MicswiB Bix garu npundaHHs Kiieartom Takoi [locmyrn
[IJISIXOM IIPOBE/ICHHS HeoOMexKeHOI KibKoCTi peMoHTiB O0naaHaHHs (B
pasi BUXOZY OCTaHHBOTO i3 JIaly BHACHIJIOK TapaHTII{HOTO BHIIAKY) Ta
ofHOpa3zoBoro pemoHTy O6nagHaHHs (B pas3i BUXOLY OCTaHHBOTO i3 JTaIy
BHACJIIJJOK HErapaHTIHHOTO BHIAJKY), @ TAKOX 3aMiHH aKyMYJsITOPHOT
Oarapei O0nagHaHHS y BUIIAJKaX, BCTAHOBIEGHUX JaHUM J[OTOBOPOM.
2.B pasi, skuao Cepsic-mpoBaiigepomM i 4Yac AiarHOCTHKH a0o
peMOHTy Oyme BCTAHOBIICHO, IO peMOHT OOnamHaHHS HEMOXIIMBHH,
Cepgic-mipoBaiinep komnencye Kmienty 50% (m’sTaecaT BiICOTKIB)
crmagenol KitienTom Baprocti mepenanoro Ha peMoHT OOnagHaHHS.
Kommencamiss Baprocti mnepemaHoro Ha peMoHT OOnamHaHHS
3aidicHioeTbest  CepBic-mipoBaiiiepoM nuisixoM HajmanHs — KitieHTy
Ceptudikary mpo mpaBo Ha OOMiH.

3. B pa3i, sixiro KiieHT 3anepeuye npoTH NpOgOBKEHHsI CTPOKY HaJaHH
Hocnyru a6o Ilocmyra He mMoxke OyTu HamaHa CepBic-mipoBaiaepoM
yepe3 BiIACYTHICTh 3amdyacThH it OOnamHaHHS i KimieHT 3amepedye
MPOTH 3aCTOCYBaHHS omiii, mepemdadeHoi mm. 2.13.1. Jorosopy,
Cepgic-mipoBaiinep noseprae Kiienrty He BizpeMonToBaHe O01aHaHHSI
Ha MiAcTaBi AKTy npuiiMaHHsA-Tiepenadi (moBepHeHHs) OOnamHaHHS
(Jonarok Ne7) ta kommnerncye 100 (cto) BigcoTkiB crutadeHoi Knientom
Baprocri [Tocimyru «Exra JlpaiiBy.

4. Ilporsirom ctpoky xii [JoroBopy Cepsic-mpoBaiinep B pamkax
nocnyru «Exra JlpaiiB» 0qHOpPa30BO 3IIMCHIOE 3aMiHy aKyMyJIATOPHOI
Oarapei OOnasHaHHS Y BUTIAAKY 3HIKEHHS ii €MHOCTI IPOTSITOM CTPOKY
nii loroBopy Hmk4de Hix 80% abo 3incyBaHHS BHACIIIOK MOTPATUITHHS
BOJIM UM Ieperay Halpyru

Enektpocamokatn
Oymb-siKoi MoJedi,
110 mpuadaHi
Kiienrom B
TopriBenbHii
Mepexi Marasuny

Iina €
JIOTOBIPHOIO Ta
BU3HAYAETHCS Y
MICIIl IPOJAXKy

6 MicsLiB
12 micsris

Januit Jlonatox Ne 1 € HeBin eMHOO YacTHHOIO J[oTOBODY.



JlomaTox Ne 2
10 JIoroBopy npo HaxaHHA MOCJHYT
«Exra Jlpaiie» Ne589-2024 gin 30.04.2024

Jupextopy TOB «EKTA CEPBIC»
Ace 1.0.

3ASIBA Ha pemoHT O0/1aHAHHA

INIb (mamami — KirienT), mo
poky (ID ) mo Joroeopy npo Hagauus nocayr «Exra J{paii» Ne589-
3asBoro npomy TOB «EKTA CEPBIC» (magani — CepBic-ipoBaiiiep) HagaTi
v woao ObnanHanHs, sike Oyno npuadane MHOIO y TopriBenbHil Mepexi

r— MarasgH) Ra 3IiHCHATH peMOHT AaHoro OO0aHaHHS 3T1IHO YMOB JloroBOpy.
1. OOmagupfus, mog0KON) MONAETLCS JaHa 3asBa:

Mapka O6J‘Ia,[[}i§HH$I A\ Y \
Mogens OGnagHdufis \ /

CepitiHuit HOMED
OOagHaHHs
JomaTkoBi BiqoMOCTi —

2. OOGnamHaHHS Mae TaKWH /

(0emaﬂbﬁuﬁ onuc He‘C}’lpdSHOCm}yla yMoe,/(a AKUX 60HA BUHUKILA,

3. doaaTkoBo MOBigoMJIsIIO CBOT pM u Kgiegras \

Cepis Ta Ne macniopta

[TomrroBa agpeca: \ N/

EnexrpoHHa aapeca:

Howmep tenedony: /

JomarkoBuit HOMep Tenedony: / i N \
' YBAT'A — BCI 1IOJIA 3A51BU OBOB’AA3KOBI U151 3AIIQBHEHH A

_ (Mama) )
Janwmii logatok Ne 2 € HeBi’€eMHOI0O YacTUHOO J{oroBopy.



JonaTox Ne 3
10 JloroBopy npo HagaHHs MOCJIYT
«Exra Jlpaiie» Ne589-2024 gin 30.04.2024

AKT npuiimaHHs-nepeaa4i O0J1aiHaHHA HA PEMOHT
M. Kuie 202__ poky

Croporn W orordpy mpo Hamanus mociyT «Exra paiiBy Ne589-2024 Big 30.04.2024 (wamamni — JloroBip):
BApHCEKBO exeno BignopinaabHicTio «kEKTA CEPBIC» (mami - Cepsic-npoBaiinep), B 0co0i
UpeKTOoRA o gie Ha mifacTaBi Craryty, 3 ofHiel cTOpOHH, Ta

(npizeuwye, im’s, no-6amvKosi),
oKy 1o oroBopy nuisixom omary winu [locmyr Cepsic-npoBaiinepa (Hagami —
f'cTopoH 1 HaJaJ1i Ipy CHUIBHOMY 3rajlyBaHHi iMeHyI0Tbcs Ik CTOPOHH, a KOXKEH OKPEMO —
gk CtopoHagKepyrouuch . JohpBopy, mignucanu ueit AKT npuitmanHa-niepenadi O6magaanHs (1am — AKT)
PO TaKe:
1. 3a taHM AKTOM epenae, a Cepsic-poBaiinep npuiimae ObaagHaHHS.
2. Onuc OOnagHanHs, sike nepenaectbes Cepic-poBaiaepy:
Mapxka O06aHaHHS

Mogens O6naiHaHES i b

Cepilinnii HOMep \/ /
O0nagHaHHA

JonaTkoBi BiTOMOCTI > / T

2.1. O0namHaHHS NEPEAEThCS §\HaCT)§HHiI71 KOMMTM:
O6nagHaHHs (OMHKC CTaHy)
3apsaHuii TpUCTpii \ } \ \

THie \ U b-/

3. 3asBnena KirieHTOM HECTIpaBHICTH O6nﬁh@:_/)

5. Cepgsic-mipoBaiifiep BianoBiHO 10 yMOB JloroBopy mepesi
1o JloroBopy Ta BCTaHOBIIOE, 4H migsarae O0ragHaHAS PEMOHTY.

Cepsgic-nipoBaiinep fie 3rigHo nm. 2.6-2.15. Jforosopy.
7. Jlanuii AKT CKIaJieHWid y JABOX €K3eMIUISpax PiBHOI IOPHINYHOI C
CropiH.
8. IMAINCHU CTOPIH

CEPBIC-TIPOBAVIJIEP

Hanwuii logatok Ne 3 € HeBij eMHOI0O YacTUHOKO JoroBopy.



Jonarox Ned
10 JloroBopy npo HagaHHs MOCJIYT
«Exra Jlpaiie» Ne589-2024 gin 30.04.2024

Jupextopy TOB «kEKTA CEPBIC»
Ace 1.0.

(ITIB)

(ampeca IpOXKUBaHHSA)

3AS5IBA
NPO MOBEPHEHHS IPOLIOBUX KOIITIB
s, <\< (mamami — Kiienr), mo npueaHaBcs poky (ID )

T «ExTa Jlpaiiy Ne589-2024 in 30.04.2024 p., nanoro 3asBoro nporry TOB
1 — CepBic-poBaiiiep) MOBEPHYTH MEHI TPOIIOBI KOIITH, sIKi Oyl CIUIaveHi
ITocnyry Cepgic-tipoBaiiiepa y po3mipi 3a

1o Hor oMpo HATAHHSA
«EKTA BIC» AHa,

20 .
HACTYIHUMH peK%TaMH: 6

PP B

M®O \/\\/
€JIPIIOY

[Tpu3HaveHHs mIaTexKy

OnepxyBau -

(nara)

(ITIB Ta Mixmmc)

Hanwuii logatok Ne 4 € HeBiJl'EMHOIO

10



Jonartok Ne §
10 JloroBopy npo HagaHHs MOCJIYT
«Exra Jlpaiie» Ne589-2024 gin 30.04.2024

Bignosiguo no m. 8.9. JloroBopy mpo Hamanus nociayr «Exrta [paiiey Ne589-2024 Bin 30.04.2024 p.
(mamami — Jlorosip) y nanomy Jlogatky Ne5 BCTaHOBJIEHO 3pa30K 3asBU HA IepeOOPMIICHHS

dAupextopy TOB «kEKTA CEPBIC»
Ses 1.O.

(IIb, axpeca MpOXUBaHHS)
3asiBa Ha nepeo(OpMIICHHS
A, (magami —  Kiient), 1mo  npuegHaBcs

. . poky 1o [loroBopy npo Haganus nocayr «Exkra [paiis» Ne589-2024 Bix 30.04.2024
p., manoro 3asBoro mpormry TOB «EKTA CEPBICy» (mami — Cepsic-npoBaiinep) nepeodopmutu Ilocoyry Ha

(sxazamu I1IB nosozo Kiienma)

13 HACTYITHUX MPHYUH:

(s8Kxazamu npuuuny nepeopopmaenHs)

(mara) (IIB Ta Iiammc)

ITigmuc soBoro Kimienra
[Ooanum nionucom s niomeepoicyio ceiti Hamip [ 6GANCAHHS
npueonamucs 00 Jozosopy npo Haoauus nocaye «Exma paiiey Ne589-2024 6io 30.04.2024

JlaHa 3as1Ba € JOKYMEHTOM, 1[0 MiATBEP/PKYE 3aMiHy CTOPOHH Y 3000B’s13aHHi1 3a JIOrOBOPOM PO HAJaHHS
nocayr «Exra J{paiiBy Ne589-2024 Bix 30.04.2024 p. 3a ymoBH ii noropkenns Ceppic-npoBaniaepom.

Janwii Jlonatok Ne 5 € HeBij’eMHOKO yacTHHOIO J[oroBOpY.
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Jonarox Ne 6
10 JloroBopy npo HagaHHS MOCJIYT
«Exra Jlpaiie» Ne589-2024 gin 30.04.2024

Jupextopy TOB «kEKTA CEPBIC»
Ace 1.0.

(ITIB)

(ampeca IpOXKUBaHHSA)

3ASIBA-ITOBITOMJIEHHA

Wﬁﬂaﬂﬂaﬂﬂﬂ (nepeoopmireHHs1)
A, N (mamani — Kiienr),

0 MpUedHABCS . Zbﬁi p (ID ) 1o JloroBopy mpo HagaHHs mnociyr «Exrta
Jpaiie» Ne589-2024 Bix 30?0{1)%24 nosizommsro TOB «EKTA CEPBIC» (nagani — Cepsic-

OoOmagHagus.

(nara)

Hanuit Jlomatok Ne 6 € HeBix’eMHOIO WacTUHOIO JloroBopy.
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Jonarok Ne 7
10 JIoroBopy npo HaxaHHA MOCJHYT
«Exra Jlpaiie» Ne589-2024 gin 30.04.2024

«AKT npuiiMaHHsA-nepenavi (mosBepHeHHs) O0aa HaHHSA
M. Kuie 202 __ poxy

Croponu JloroBopy npo Haganus nocnyr «Exra J{paiis» Ne589-2024 Bin 30.04.2024 p. (nagamni — [lorosip):

ToBapucTio 3 ooMe:keHo1o BignoBinaabHicTio KEKTA CEPBIC» (mamani - CepBic-mpoBaiizep) B oco0i
nupekropa fcb [punn {iBHU, 0 mi€ Ha miacTaBi CTaTyTy, 3 OMHIET CTOPOHM, Ta

\m:-a\ \ (npi3Buie, iM’s, 1MO-0aTbKOBI), IO

MIPUETHABCS A A )pOKy (ID ) 1o HdoroBopy (nHanmani — Koiienr), 3 iHIOI cTOpoHH, sKi

HaJal TPH CIfUTHBROM iMeHyI0TbCsl IK CTOpOHH, a KOXXEeH OKpeMo — sik CTopoHa, KepyrodHch

yMoBamu J[orogopy; i aRy puiiMaHHs-Iepeadi (mosepHenHs) OOnagHaHHs (Hagaii — AKT) TIpo

«Exra JlpaiiB» BHACTIIOK:

adumu APULUHINHEMO MGOle HaaaHHH 'ZOC]Z_)/ZM)
2. Onuc OOnagHaHHA, SIKE TOBEPLAZT

(mapka, mooens, 8Mp06HWO6JZa0H

(ying/ Obngbnanns)

npoBaijiepa y TOMy X CTaHi, y skomy e OOJsajHaHHS
npetensiii 1o CepBic-mipoBaiinepa.

4. Jlanmii AKT CKIIQJICHUH Yy JIBOX €K3eMIUIIpax piBHOI
CropiH.

CEPBIC-ITPOBAMIEP KJIIEHT
ToBapuCTBO 3 0OMEKEHOIO BiIMOBIIAIBHICTIO
«EKTA CEPBIC»

Hanwmii logatok Ne 7 € HeBijx’ eMHOIO yacTHHOIO J[oroBOpy.

JonaTok Ne8
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1o JloroBopy npo HaJaHHS MOCIYT
«ExTa JIpaiiB» Ne589-2024 Bin 30.04.2024

«AKT npuiiMmaHHs-nepenayi Haganux nocayr Cepic-npoBaiinepa

Croponu JloroBopy npo Haganus nocnyr «Exra Jlpaiie» Ne589-2024 sin 30.04.2024 (manmani — Jlorosip):
ToapuctBo 3 oome:keHor BignosigaabHicTio KEKTA CEPBIC» (mamani - Cepsic-tipoBaiinep), B 0co0i
mupekropa Slce  Ipunm  OnekciiBHM, 10 Ji€ Ha MiACTaBi Cratyty, 3 OnHIi€l CTOpOHH, Ta

(npi36uu4@, im s, no-6amoKoei)
10 TIpUETHABCS 10 MaHoro [lorosopy (Hamaini — KitieHT), 3 1HIIIOT CTOPOHH, K1 HaJai MY CITFHOMY 3ralyBaHHI
iMeHy10Tbes ik CTOpOHH, a KOKeH oKkpeMo — sik CTOpoHa, Kepylounck yMoBaMu JloroBopy, miamucany ueit AKT
npuiiMaHHs-Tiepenadi Haganux nociayr Cepsic-mpoBaiaepa (Hagani — AKT) npo Te, mo Kiienty Oynn Hanasi
HACTYIHI MTOCITYTH:

1.

Ne HailimenyBanHs Cepilinuii HOMep

Omuc mociyr
Oo0OmagHaHHsa O0nagHaHHA y

2. KiieHT cBOIM miAMmMCOM 3acBimdye BiACYTHICTH mpereH3iid o CepBic-poBaiiiepa Mmoo SKOCTI Ta
00cATy HaTaHUX OCTaHHIM ITOCITYT/pOO0iT.

3. O6oB’s3ku CepBic-poBaiiiepa 3a JJoroBopoM € BUKOHAHUMH y TIOBHOMY 00CS31.

4. NIANNCHU CTOPIH

CEPBIC-TIPOBAMJIEP KJIIEHT
ToBapuCTBO 3 00MeKEHOI0 BiANMOBIAATBLHICTIO
«EKTA CEPBIC»
(migmuc) (I11B, migmuc)

Hanwmii Jlogatok Ne 8 € HeBix eMHOI0 YacTHHOO JoroBopy.

JlonpaTok Ne 9
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1o JloroBopy npo HaJaHHS MOCIYT
«ExTa JIpaiiB» Ne589-2024 Bin 30.04.2024

Bignosigno mo ymos 1. 8.10. [loroBopy npo Haganus nocnyr «Exkra paiiB» Ne589-2024 sin 30.04.2024
p. (mamani — JloroBip), y nanomy Jlogatky Ne 9 BCTaHOBIIOETHCS HACTYIHHIA 3pa30K (DaKCHUMIIBHOTO MTIITHCY.

3pa3ok (hakCUMITBHOTO i HHCY:

Hanwmii logatok Ne 9 € HeBia eMHOI0O YacTuHOO [Jorosopy.

15



