JOI'OBIP Ne531-2023
Npo HaJaHHS Nocayr “Mo0OibHMIl 3aXUCT KHOMKA”

M. KuiB 23 yepBHs 2023 poky

ToBapuctpo 3 o6me:kenoro BignosigaiabHicTio «kEKTA CEPBIC» (nanani — Cepsic-npoBaiigep), B
ocobi mmpekropa fcwk Ipunm OmekciiBHu, mo mie Ha miacraBi CtaTyTy, 3 OXHIET CTOPOHH, Ta 0c00a, IO
npueaHaNach 10 panoro JJoroBopy (Hamani — KitieHT), 3 iHIIO1 cTOpOHH, SIKi HaJalli MPH CHIILHOMY 3TalyBaHHI
iMeHyI0ThCs Ik CTOpOHH, a KOXKeH okpeMo — sik CTopoHa,

yknanu ueit Jorosip Ne531-2023 Bin 23.06.2023 npo HamanHs nocnyr «MoOUIBHUH 3aXUCT KHOIKa»
(manmam — Jlorosip) npo Take:

1. IPEAMET JOI'OBOPY

1.1. Y 1p0My 1OTOBOPi TEPMiHH BKUBAIOTHCS Y TAKOMY 3HAYEHHI:

1.1.1. Cepsic-npoBaiinep: TosapuctBo 3 oOmexeHow BignosinanbHicTio «EKTA CEPBICy,
ineHTUdiKamifHUN KOI IOpuaAnYHOi ocodu 3741593 1.

1.1.2. OdaagHanHa: MoOinbpHI TenedoHU Oyap-sK0oi Mapku Ta OyIb-SKOTO BHPOOHHMKA, IO MAarOTh
KHOTIKOBE KepyBaHH i siki npuabani Kiiearom y Marasuni. Buuepnamii nepenik O6nangHanHs, BapTiCTh MTOCTYTH
Ta cTpokH Aii mociayrn BctaHosieHi y Homatky Nel no JloroBopy «llepenik obnamHaHHS, WiHU Ta TEPMiHU
HagaHHs nocyr CepBic-TIpoBaiiaepay.

1.1.3. Ilocayra «MoOisibHMI 3aXMCT KHONKAa» - ocayru CepBic-TipoBaiinepa, mo HagaoTecs KimenTy
3a ganuM JloroBopoM mo QakTty Buxoay i3 many OOnagHaHHS BHACHIJOK MPWYWH, IO MiAMATAIOTh IiJ Jif0
rapafTii BUpoOHUKa (MarOTh yCi O3HAKH TapaHTIHOrO BUMAAKY) Ta/ab0 3 MPHYHH, IO HE € TapaHTIHHUMH Ta
BHU3HAYCHI K BUKIIOUEHHA y 1. 1.1.4. JloroBopy, 3a BUKITIOUEHHSIM:

e HaBMHCHOTO TicyBaHHS OOmagHaHHA Ta/ab0 HAABHOCTI O3HAK CTOPOHHBOTO BTPYYaHHS, BKIIFOYAIOUH
BHECEHHS Oy/b-SIKMX 3MiH YH JOMOBHEHb J0 KOHCTPYKIil MPHCTPOIO;

e na OOnagHaHHI BCTAHOBJICHI HE OPUTiHAIBHI KOMIUIEKTYIOU1 (He Bix BUpoOHMKa O0nagHaHH);

e OOnasHAaHHA 3HAXOAWUTBHCS B YAaCTKOBO YW TIOBHICTIO po3iOpaHomy craHi, abo BincyTHs (-i) #oro
ckianoBa (-1) yactuna (-1);

® HEMOXJIHMBO ineHTH(iKyBaTh OONMagHaHHSA (32 MOAEIIIIO, cepiiiHuM HoMepoM abo IMEI);

® HEBIMOBIAHICTIO Mojeni, cepiiiHoro Homepa, IMEI mpuitastoro Ha miarHoctuky OOnagHaHHS
Oo6mamnanaio Kiienra (mo 3a3HadeHi B 4deky mpo oruraty OOmamnanus Ta [locayru «MoOUTBHHN 3aXHCT
KHOITKa»);

® HasIBHOCTI OONIKOBHX 3allKCiB, MApONiB TOLIO, IO YHEMOXJIMBIIOE po30imokyBanHs OOnagHaHHS,
KepyBaHHS HUM a00 AOCTYILy 10 HOTO MEeBHUX (QYHKIiH.

1.1.4. TapanTiiiHuii BUMagoK — 1¢ BHMANOK MedeKTy (BTpaTH Mpale3naTHOCTI) OyIb-iKOro 3
KOMITOHEHTIB O0IaTHaHHSA, 1[0 BU3HAETHCS SIK AeeKT BUPOOHHKA, 32 BUKIIOUCHHSIM BHITAIKIB:

a) HasBHOCTI B OOnamHaHHi neeKTiB, SKi BUKIMKAHI MEXaHIYHUMU IOIIKOPKEHHSMU, [0 BUHUKIH
BHACIIITOK MEXaHIYHOTO BILUTUBY (CKOJ, yIap, TPIilllHHA, BISIMKA, €IEKTPHYHI Ta EJIEKTPOHHI KOMITOHEHTH Ta CIiIN
OKHUCIIB 200 KOpo3ii);

0) Buxony 3 yany OOnagHaHHs BHACHIJOK IPUYHH, SIKi BU3HAUCHI BUPOOHUKOM, SIK BUIAIKH, Ha SKi HE
PO3MOBCIOKYETHCS Iis 0¢iiiiHo1 rapanTii BUpoOHUKA.

B) BUXoAy 3 naay OOnamHaHHS BHACTIZOK HEKOPEKTHOI poOoTH BcTaHOBIeHOTo Ha OOmagHaHHI Oy/Ib-
SIKOTO TPOrPaMHOTO 3a0€3IeYCHHS;

1.1.5. KapTka goctymy a0 nmociayra «MoOinbHIA 3aXHCT KHONKA)» - YHIKAIBHUHN KOJ, 10 HaIa€ThCS
Kiienry B ckmazai yeky Ha mpundanHs OOnagHaHHS y BUIIIAAI KoMOiHamii mudp Ta/abo mitep i miATBepIKy€
npaBo KiieHTa Ha OTpUMaHHS TOCTYT 3TiIHO yMOB AaHoro JloroBopy (Hamam — kapTka «MoOUTEHUN 3aXHCT
KHOTIKa ).

1.1.6. 3amina o0magHanHsa - 3amiHa OOnamHaHHSA, SIKE€ BHUILIO 3 JIaAy Yepe3 HasABHICTh B TaKOMY
O6manHanHi aedeKTiB, BUSABICHUX B TPOIECI WOTr0 EKCIuTyaTallii BiAMOBIIHO IO TPaBWJI EKCIDIyaTailii,
BCTaHOBIICHHX BHpOoOHWKOM, Ha CepTH(ikaT mpo mpaBo Ha OOMIH BiAMOBIZHOTO HOMIHATY y MOPSAKY Ta Ha
YMOBaX, BCTAaHOBJICHUX JaHUM JloroBopom. 3amiHa o0yiafHaHHsI HE PO3MOBCIOKY€ETHCS HA BUTPATHI MaTepiaiu
Ta Ha aKcecyapHu.

1.1.5. Hina O6nagnanus — BapTicTh oOnanHanHs KiieHTa y rpomoBoMy BHpaKeHHI y Hal[iOHANBHIH
BaJIOTI YKpaiHH, [0 BU3HAYAETHCS 32 YEKOM (YeKaMu) Ha HOro mpuAOaHHS y MOMEHT MpHI0aHHS 00JIa JHAHHS
Kiientom y ToproBensHiit Mepexi Marasuny. [Hnekcaris minn oOmagHanas KimieHTa He 3[iHCHIOEThCS Ta HE
Moske OyTH 3/1iiCHEHa 32 JKOJIHUX YMOB, aHi Ha iHAeKC iH(IAII], aHi Ha KypC 1HO3eMHHUX BaJIIOT TOIIIO.

1.1.6. Hina mocayru «MoOiTbHUH 3aXHCT KHONKA» - BAPTICTh MOCIYTH y TPOIMIOBOMY BHPaKEHHI y
HallloHaJIbHIA BamioTi YKpaiHH, 110 BU3HAYAETHCS 38 YEKOM (YeKamu) Ha ii mpuadGaHHs y MOMEHT NMpHAOaHHS
Oo6mannanas Kiiearom y ToproeempHil Mepexi Marasuny. IHmekcamist mMiHu mocayTn «MOOUTEHAN 3aXHCT



KHOITKa» He 3IIHCHIOETHCS Ta HE MOXKe OyTH 37ifiCHEHa 3a )KOJHUX YMOB, a Hi Ha iHAEKC 1HQIIAIMII, a Hi Ha Kypc
1HO3EMHHX BaJIIOT TOIIIO .

1.1.7. Ceprudikatr npo npapo Ha 0o0MiH — yHIKaJbHMH KOX, 0 Hajxaetbes Kiienty y Burisaai
KoMOiHarii mudp Ta/ado mitep Ta Hamae KiienTy npaBo Ha oOmin obnagHanas KirienTta, mo Oyio mepemaHe
Cepsic-nipoBaiiziepy AJsl 3aMiHU, HA HOBE OOJAaJHAHHS Y TOPrOBEJBHIH Mepexi MarasuHy 3rilHO HOMiHay
3a3navyeHoro Ceprudikary. CeprudikaT npo npaBo Ha OOMiH CTBOPIOETHCS Ta ICHYE B €NIEKTPOHHOMY BHTJISIIL Ta
nepenaetbes KitieHTy y mopsinky Ta Ha ymoBax gaaHoro Jlorosopy. Oomin Ceprudikary mpo mpaBo Ha 0OMiH Ha
rOTiBKOBi 00 0€3roTiBKOBI KOIITH HEMOXKINBHH.

1.1.8. TopriBensna mepe:ka Mara3uny, Mara3sun — Mepexa MarasuniB « Texnomapker. TepMiH Moske
BUKOPUCTOBYBAaTHCh B OJJHIHI Ta/a00 B MHOXHHI.

1.2. 3a maamm JloroBopom Cepgic-tipoBaiiziep 3000B’s3yeThes 3a0e3neunt KimieHTy HamaHHS MOCTyT
3aminn OOnagHanHs «MoOinbHUI 3axucT KHOMKay (Hagaini — [Tocayrn) y mopsiiky Ta Ha yMOBax, iepe10adeHnx
JaHuM J{oroBopom.

1.3. Iocnyrun HamaroThesi CepBic-ipoBaiifiepoM JHINE TICIS BiMMOBITHOTO 3BepHEHHsS Kirienta mo
Cepgic-IIpoBaiinepa i3 3asBoto Ha 3aminy OOnagHaHHs Ta oTpuManHs Bix Kitienta O0nagHaHHs, 10 EPEIAEThCS
Ha 3aMiHy y MOPS/IKY Ta Ha yMOBaxX, BCTaHOBJIEHUX AaHNM JloroBopom. 3pa3ok 3asBH Ha 3aMiHy OOJagHaHHS
mictuteest y Honmatky Ne2 mo manoro JloroBopy «3pa3ok 3asiBM Ha 3aMiHy oOnagHaHHS». 3asiBa MOXKe OyTH
HaIlMcaHa BJIACHOPYY, ajiec IOBUHHA MICTUTH JaHi, aHAJOTIYHI BCTAHOBJICHOMY 3pa3Ky.

1.4. Nanuii JIoroip € OroBopoM MpHeTHAHHS Bi{IOB1IHO 10 cTtarTi 634 [[uBibHOTO KOJEKCY YKpaiHu.
Knient npuennyerses 1o ganoro Jloropopy B LioMy HUISIXOM omjiatu winu nociyr Cepic-poBaiinepa, 1o
CBITYUTH TIPO TIOBHE Ta Oe3yMOBHE MpUHHATTA (akienT) KiieaTom ycix yMoB ganoro [{orosopy.

1.5. KitieHTy HazmaeThesi MOKIIMBICTh IPUENHATHCS 10 aHoro JJoroBopy npu npundanni O0nagHaHHS y
TOPTOBeNbHINM Mepexxi Marasuny. O3HaiiomutHch 3 yMoBaMu JloroBopy KiieHT Moke Ha odiniiiHoMy BeO-caiTi
Cepsic-npoBaiinepa www.cktaservice.ua. IlpaniBankn Maraszuny nepexn npuidHATTAM KirieHTOM pileHHS 1po
npueIHaHHS 10 1aHoro Jloroopy HamatoTh KitieHTy ycro HeoOxinHy iHdopmMariito po [Tocityru Ta BiioBigaoTh
Ha yci nuranHs Knienra crocoro [Tocmyr.

2. NOPAJJOK HAJAHHS NOCJYT

2.1. Cepgic-nipoBaiiiep Mae npaBo HagaBaT [1ocayru 0coOMCTO abo IIISIXOM 3alyueHHS IS HaJlaHHS
[ocmyr Tpetix oci6, npu boMy CepBic-TipoBaiiep 3aMIIaeThCS BiAMOBIATFHIM 32 HajexkHe HagaHHs [locyr
Kimienty 3a maanm J{oroBopom.

2.2. Cepgic-nipoBaitnep Haaae [locnyru, nepenbadeHi yMoBaMH 1bOr0 J10roBOpy, Ha IMiJICTaBl 3BEPHEHHS
Kitienra npo 3aminy obnagHaHHs y TOPSIKY, 110 BU3HAYEHUH JaHUM J[oroBopoM.

2.3. Knient camoctiiino Haacumae Cepsic-mipoBaiinepy 3a aapecoro: M. Kuis, TOB «Hosa Ilomray,
Biaminernas Ne5 (oraTa mepecuiianHs mokiagaeThesa Ha CepBic-poBatiziep) abo 0COOMCTO TOCTABIISIE BIIOBIAHE
OO6nanHaHHs 32 MiCIIE3HaXO/PKEHHSIM CEpBICHOTO LIEHTPY, a came: M. KuiB, Byn. Jlinosa, 5, kopmyc 2, mitepa B1.

2.3.1. Pa3owm i3 OOmagHanHsIM, 0 miisarae 3amini, KitieHT Hagcunae (epeaae) HaCTyIHI JOKYMEHTH:

v/ opwuriHai rapanTiiiHoro tajony Ha OOnagHanHs (Bix BupoOHuka OOnagHaHHs). 3BEPHITH yBary!

lapanTiiini TaoHM Ha oOMagHaHHA Mapok Samsung i LG moBuHHI MaTu 1'STh (5) MeYaTok.

v/ Komito veka npo omary uind OOnagHanHs Ta mociyru 3amind OOnagHanHs «MoGiTbHUN 3aXuUCT

KHOTIKay (y BHITJIKY, SKIIO oruiaTa minn O0Ia HaHHs 30iHCHIOBAIACS YaCTHHAMHY — HEOOX1HO HalaTH
KOITi{ BCiX YEKiB);

v’ 3asBy Ha 3aminy OOnaananus 3rigHo i3 JTogarkom Ne2;

v/ aKT npuiiMaHHs-Tiepeaadi oOna HaHHs Ha 3aMiHy 3riaHo i3 JTogaTkom Ne3;

v’ ekcrulyarauiiini gokymentu Ha O0nagHanHs (KO Taki nepeadadeHi).

2.3.2. YBAT'A! OGnanHaHHS HAJACHIAETLCS Y TIOBHIN KOMITIEKTAIl 31 30epekeHHsIM ynakoBku. llepen
Binnpaskor O6manHanas KiieHT 3000B’s13aHUH 3A1iCHUTH MiAroToBKY OONaHAHHS, 110 BKIIFOYAE: BUXiJ 3 YCiX
00JIIKOBHX 3aIMCIiB, CKHIAHHS mapoutiB Ha O0IagHaHHi, 0 HAJCHITAE€ThCA, TIepeBipKa BiacyTHOCTI B O0amHaHH]
ciM-KapT, KapT 1maM’ siTi, IepeBipKa BiACYTHOCTI 3aXUCHOI ITiBKY Ta/a00 3aXMCHOTO CKJiia Ha ekpaHi O0iagHaHHs.
3a moTpedu, peKOMEHIY€ETHCS CKOMIIOBATH YCi JaHi Ta iHpopmalito, mo 30epiractbest y mam’siti OOnagHaHHs,
BKJIIOYAIOYHM JOKYMEHTH, (ororpadii, My3uuHi ¢aitmu Tomo. Y pa3i HEBUKOHAHHA NPOLEAYPH MiATOTOBKH
OOGmamuanus, KiieHT Hece BiMMOBIAAIBHICTh 32 yCI MOJIIMBI TOB’s3aHi 3 UM HeraTuBHI Hacmimku. Cepsic-
MpoBaiiep HE HECe BiJIMOBINAIBHOCTI 32 CXOPOHHICTh MOMHIIKOBO 37aHO1 abo 3anuimieHoi B OOnagHaHHI CiM-
KapTH YM KapTH IaM’sTi, 3aXUCHOI ITiBKU Ta/abo 3aXMUCHOTO CKJia Ha ekpaHi OOnagHaHHS, 32 MOMJIUBY BTpaTy
JaHuX (y mMpolieci AiarHOCTUKM), 1o 30epiranmcs y nam’ati O0nagHaHHs, Ta 3a BTpaTy 3aBaHTaxeHnx KieHToM
MeJIOIiN, 300pakeHb, TOIATKIB, porpaM Ta iHmoi iHdGopmarii. Yo HeoOXiaHy T0AaTKOBY 1H(GOPMAIIi0, 00
peamizanii cBoix mpaB 3a ganuMm JoroBopom KiienT Mmoxe oTpumarn Ha caifti CepBic-mpoBaiinepa
www.ektaservice.ua abo 3a Homepom tenedony 0-800-305-122.

2.4. Y punanky HeBuKOHaHHs KiieHTOM ycix BUMOT, BKkazaHux y 1. 2.3. Jlorosopy, Cepsic-tipoBaiinep
Mae npaBo BizMoBuTH Kiienty y 3amini O0nagnanss. [licns Bukonanas KiieHTOM ycix BUMOT, BKa3aHHX y 1.
2.3. Jorosopy, KiienT moxe moBTopHO 3BepHyTHCcs A0 Cepsic-IlpoBaiinepa anms 3aminn OOnamHaHHSA. Y
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BHITAJIKY, K10 KiTieHT He BUKOHAB y TTOBHOMY 00cCs3i1 Bci BuMorH 11. 2.3. JloroBopy, Cepsic-IIpoBaiinep moBeprae
orpumane O6nanHanHs KimieHTy Ta BIAMOBIIsiE HOMY Y HafaHHI OCTyTrH «MOOUTBHUI 3aXHCT KHOITKAY.

2.5. JlokyMeHTOM, 1110 miaTBepkye nepexin Oomagnanas Big Kmienra mo Cepsic-IIpoBaiinepa ta cran
OO0amHaHHs, € TOKYMEHT PO 3MIHCHEHHS TIepeCHIaHHs, OTpuMaHuil v BianosigaoMy BigmimenHi TOB «Hosa
[omra» Ta/abo akT npuitMaHHs-niepeaadi OOnagHaHHS Ha 3aMiHy, mianucanuid Mixk Cepic-ipoBaiiepoM Ta
Kiienrom ([Jomarox Ne3). Knient mae npaBo nepen BianpasieHHsM OOJagHaHHS 3alPOCUTH y MpeICTaBHUKA
TOB «Hoga Ilomra» nposecty 30BHiLIHIN ornsa OOxagHaHHS 1 BKa3aTH Y HaKJIaIHIM KOMEHTap Mpo Bi3yalbHUH
cran OOnamgHaHHs, Ta 3AilicHUTH (oTodikcamiro 30BHIMHEBOrO cTaHy OOmamHaHHA, TPH IHOMY Taka
¢dorodikcarlis BKIIOYAE:

- ororpadyBaHHs cepiifHOro HOMepy OOJIaHAHHS;

- 3a3HaueHHsS Ha KOXHIA (ororpadii OOnamHaHHS maTH CTBOPEHHS Takoi ¢oTtorpadii, ska Mae
CIIBIANIaTH 3 AaTor0 BiampapnenHs O6mannanus CepBic-poBaiiaepy.

Yci mperensii qo Cepsic-nipoBaiiziepa o0 30BHIHKOr0 crany OOmamuanus Kiienta micns #oro
noBepHeHHs KitieHTy 3 mifcTaB, 3a3HavueHHX y JloroBopi, MpUHMAIOTHCS O PO3TIIAY TUTBKH TIPH HaJTaHHI
KitienToM HakimamgHOi 3 BIAMOBIAHAM KOMEHTapeM Mpo BizyanbHUil ctaH OOmagHaHHS Ta BUIE3a3HAYCHUMH
(oTorpadisiMu 30BHIIIHEOTO CTaHy 00JIaHAHHS.

2.6. Ilpotsrom 5 (1’sitv) pobourx AHIB 3 OHS oTpuMaHHA Bix Kiienra OGnagHaHHs Ha 3aMiHy 3 yciMa
HEOOXiTHUMHU TOKyMeHTaMHu 3rigHo 1. 2.3. JloroBopy, CepBic-tipoBaiinep (mpariBauku CepBic-TipoBaiinzepa ado
1HIII HaJeXHUM YMHOM yrHoBHOBaxkeHi CepBic-mpoBaiiepoM 0coOW) NMOBHHEH NEPEBIPUTH BIAMOBIAHICTH
Oo6nangnanns Jogatky Ne 1 mo manoro JloroBopy, BCTaHOBUTH, 4 miaisarae OOnaaHaHHs 3aMiHi 3rigHo 1. 1.1.4.
nporo Jlorosopy Ta npuitHATH pimenHs moao 3aminn O6naxaanns. Ha Toi gac, koau O0IagHaHHs MPOXOANTh
IiarHOCTHKY, iHme OOnanHaHHs y KopucTyBaHHS KilieHTy He HamaeThCs.

2.7. CepBic-tipoBaiijiep Ma€e MpaBo OMJISHYTH Ta JOAATKOBO mepeBiputu OOnajHaHHS, sIKe HalaHe It
3aMiHH.

2.8. Ilicns mepeipku O6mamaanas CepBic-ipoBaiinep npuitMae pimeHHs npo 3aminy ObnagHanas abo
npo BixMoBY y 3amini OOnagHaHHs, sike HaacuiaaeThesl KiieHTy OTHUM i3 TaKuX criocoOiB:

2.8.1. msxoM CMc-HOBiIOMJIEHHS Ha MoOOinbHUI Homep KiieHTa, BkazaHuid y 3asBi Ha 3aMiHy
o0agHaHHS;

2.8.2. muaxoMm mosimomieHHs Ha Viber/WhatsApp/Telegram, skuii 3apeecTpoBaHO 3a MOOITEHUM
HoMepoM Kirienra, 1o Bka3anuil y 3as8i Ha 3aminy OOnagHaHHA.

2.8.3. a00 y nCcbMOBOMY BUIJIAI Ha ITOIITOBY M €JIEKTPOHHY azipecy, sika BkasaHa KiientoM y 3asBi Ha
3aminy oOmagHauHsA. [Ipo mpwuitaare pimenHs KiieHT moxke Takok mizHaTHcs Ha caiiTi CepBic-mpoBaiinepa
www.ektaservice.ua.

2.9. Ilpu npwuitastti CepBic-poBaiiiepoM 00TpyHTOBAHOTO PIllIEHHS PO BiAMOBY y 3amiHi O0nagHaHHS,
Cepgic-ipoBaiiaep npoTsaroM 5 (11’ ITH) poOOUNX THIB 3B’ SI3ye€ThCs 3 KiTiEHTOM Ta MTOBIIOMIISE TIPO TaTy Ta MicCIIe
orpuManHs O6nagnanus Kiienra, mo Oyio Hagane s 3amind. O0nagHaHHa Moxe OyTu moBepHyTe KiienTy
(3a Bubopom Kiienta) abo B odici Cepsic-npoBaiinepa ado y BigminenHi TOB «Hosa Ilomra», 3 sikoro
3miiicHIOBanachk BimnmpaBka OOmamHaHHS Ha 3aMiHy. JJokyMeHTOM, IO MiATBEpKye mepexin OOnamHaHHs Bix
Cepgic-Ilposatinepa no KiieHTa € JMOKyMEHT Mpo 3AiMCHEHHS TEpEeCHIaHHs, OTPUMAaHUU y BIANOBIIHOMY
BigninenHi TOB «Hoga Ilomray abo Akt npuiiManHs-niepeaadi (mosepuenns) Oomnagnanus (JonaTok Ne§).

2.10. Ilpu mpuitaaTTi pimeHHS npo 3aminy O6mamuHanHs CepBic-TipoBaiiep MPHUCTYIIA€ A0 HaTaHHS
[ocayr 3 3amian O6naananas nusixoM HaganHs Kinienty Ceprudikary mpo npaBo Ha 00MiH, IO HAJA€ MPaBO Ha
onepxanHs HoBoro O6agHanHs B Mepexi Maraszuny. Hominan CeptudikaTy npo mpaBo Ha OOMiH BU3HAYA€ThCS
3a yexoM (uekammu) Ha npunOanas O0iaqHaHHSA, sSIKe TMiAIATae 3aMiHi, Ta JOPIBHIOE:

2.10.1. 100% (cra BizcoTkam) BapTocTi Takoro O0nagHaHHsS HAa MOMEHT oro npuadanHs Kirientom — B
pasi Buxopy i3 nagy OOnagHaHH BHACHIIOK TAPaHTIHHOTO BHUITA/IKY;

2.10.2. 100% (cra BigcoTkam) BapTocTi Takoro O0sagHaHHS HA MOMEHT ioro npuadanHs Kiientom — B
pasi Buxoxy i3 maxy OOnmamHaHHS BHACIITOK HETapaHTIMHOTO BHIAAKY B Iepiox 1-3 Micslli 3 MOMEHTY HOro
pUaOaHHS;

2.10.3. 70% (cimzecsaTu BincoTKam) BapTocTi Takoro OOnajgHaHHA HAa MOMEHT WHOro NpHUAOaHHS
Kiientom — B pasi Buxoay i3 namy OOnajHaHHS BHACTIJIOK HETapaHTIHHOTO BUMAIKy B mepioa 4-6 wicsmi 3
MOMEHTY HOTO0 MPpUA0aHHS;

2.10.4. 50% (m’staecartu BigcoTkam) BapTocTi Takoro OONagHaHHS HA MOMEHT HOro MHpuAOaHHS
KiienToM — B pasi Buxony i3 jaxy OOnagHaHHS BHACHTIIOK HETapaHTIHOTO BUNAAKY B mepion 7-12 micsiiB 3
MOMEHTY WOTO TIPHUI0aHHS;

2.11. Y Bunaaky 3amian O6nagnanus 3rigao 3 1. 2.10. JJoroBopy, Cepsic-npoBaiinep Hagae KiieHTy
CeprtudikaT npo npaBo Ha 0OMiH BiAMOBIAHOTO HOMIHATY B €JIEKTPOHHOMY BHIJISAI OJHHUM 13 TaKMX IUIAXIB (200
KiJIbKOMa OJHOYACHO):

2.11.1. abo muIIXOM CMC-TIOBIIOMJIEHHA Ha HoMep TeiedoHa KirieHTa, BKazaHuil y 3asBi Ha 3aMiHy
00aqHAHHS,
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2.11.2. abo mursixom moBimomiieHHs Ha Viber/WhatsApp/Telegram, sikuii 3apeecTpoBaHo 32 MOOITEHUM
HoMepom KirieHTa, 1110 BKa3aHuH y 3asBi Ha 3aminy OO0JIaIHAHHS;

2.11.3. abo nUIAXOM EJEeKTPOHHOIO JIUCTA Ha eNIEKTPOHHY aapecy Kiienrta, BkasaHy y 3asBi Ha 3aMiHy
OOJragHaHHS;

2.11.4. a6o unsixom Hagauus CeprudikaTy mpo mpaBo Ha 0OMiH y HarnepoBoMy (APyKOBaHOMY) BUIJISIII.

2.12. Tlpu nepenaui Cepgic-npoBaiinepom Kiienty Ceprudikaty npo npaBo Ha 0OMiH, Mk KimienTom Ta
Cepsic-npoBaiiiepoM MiANUCY€ETHCSI AKT IpUMaHHs-Tiepeaadi Haganux nociyr (Jomatok Ne5).

2.13. Tepwmin nii Ceptudikary mpo mpaBo Ha oOMiH cxianae 30 (TpUAIATE) THIB 3 JaTH BHUAA9i TaKOTO
Ceprudikary.

2.14. Ilpu nananni Knieaty Ceprudikaty mpo mpaBo Ha oOMiH, g0 CepBic-ipoBaiinepa mepexoanThb
npaso BiacHocti Ha OOnagHanHs, sike Oyyo HajaHe KitieHToM st 3aMiHy.

2.15. Cepsic-ipoBaiinep Hece BiAMOBITAIBHICTL 33 HAJCKHE Ta CBO€YacHe HamaHHS Ilocmyr 3a maHuMm
HorosopoM. Yci nperen3ii Ta BuUMoru mojo HajganHs [lociyr nmoBuHHI HanpaBiatucs KilieHTOM Ha MOITOBY
aapecy Cepsic-nipoBaiigepa, Bkazany y qanomy Jlorosopi.

2.16. Y pasi, ko KiieHT Oe3miacTaBHO BiIMOBHBCS MPUIHATH cBOe O0naaHaHHs Ta/abo OyB BiCYTHIH
y TOTO/DKeHY Aary moBepHeHHs OOmamHaHHS TICHs IarHOCTHUKM, a TaKoX NpOTSroM 15 (I ATHAAIISTH)
KaJICHJIAPHUX JIHIB 3 MOMEHTY HOTO ITMCBMOBOTO ITOBIIOMJICHHS He 3'sBUBCS 3a cBoiM OOnagHanusM, O0aHaHHS
mignsrae peaiizanii. 3a paxyHOK BHPYYEHHX Bil mpopaxy Ttakoro OOmagnanHs xomriB Cepsic-mpoBaiiiep
MMOKPUBAE BUTPATH Ha HOTO peatizallito Ta 30epiraHHs.

2.17. bynp-ski BHUCHOBKHM CEpBICHMX IIEHTPIB, PEMOHTHHX MIiJNPUEMCTB Ta IHIINX YCTaHOB, SKi
oTpuMyIoThesi KitieHToM caMoCTiiHO, HE CTBOPIOIOTH XKOAHUX 3000B’s13aHb i CepBic-npoBaiiepa, OJHAaK Ha
poscyn CepBic-nipoBaiiiepa MOXyTb OpaTHCs HUM 0 YBaru IpHv HaJlaHHI OCIyT 3a JaHUM JloroBOpoMm.

3. IIHA TOCJIYT TA NIOPAAOK PO3PAXYHKIB

3.1. Uina ITocmyr Cepsic-npoBaiinepa 3a ganuMm JloroBopom BimnosimHo no omatky Nel mo mporo
Horosopy «Ilepenik obmagHaHH, IHA Ta TEPMIHN HagaHHA mociyT CepBic-ipoBaniaepay.

3.2. Lina [ocayr Cepeic-mipoBaiinepa crauyetbes KiiieHTOM B Kacax TOProBeJbHOI Mepeki Marasuny
npu npundanni O0nagnanHs Ta npu npueaHansi Kimienra no nporo Jorosopy.

3.3. Omnara ITociyr Cepsic-ipoBaiinepa 3a maHnuM JloroBopoM 3IiHCHIOETHCS y HAIIOHATLHINA BaIOTI
YKpaiHu — TpHUBHI.

3.4. Nanmit [loroBip HaOyBac YMHHOCTI Ta BBAaXXA€ThCS YKIAJCHUM Ha HACTYIIHUU J€Hb 3 MOMEHTY
npueaHanHs KiieHra mo mporo JoroBopy nurixom ormaru Kiientom minu Ilocmyr Cepsic-mpoBaiinepa y
MMOBHOMY 00cs31 y OPSAKY, BCTAaHOBJIEHOMY TI. 3.2. Ta 3.3. JloroBopy.

4. IIEHTU®IKALIA KJIIEHTA TA MOI'0O IPUETHAHHSA J10 JIOTOBOPY

4.1. Tlicns npuennanns Kiienta mo mworo JloroBopy B 06asi Cepsic-mipoBaiifiepa CTBOPIOETHCS
VHIKaJIbHAW 1HIUBITyanbHuH HOMep (Hagami — ID), BHOCHTRCS iHGOpMaIis nmpo cepiianii Homep Ta/ado IMEI
oOnagHaHH 32 IKUMHU Y MaiiOyTHeOMY ineHTH]iKyeThest KitienT/O0nanHan s, Ha SKOTO0/SIKE PO3MOBCIOIKYE€ThCSI
nist naroro [lorosopy.

5. CTPOK JIIf IOTOBOPY

5.1. Ctpox nii JloroBopy MOYMHAETHCS 3 MOMEHTY HOT0 YKJIAJACHHSA Ta TPHUBAE MPOTATOM CTPOKY, IO
Bignosinae mini orurayenux Kiientom [locmyr Cepgic-npoBaiinepa BiamoBigHo mo Homarky Nel mo 1poro
JHoroBopy «Ilepenik obnamHaHHs, iHK Ta TepMiHK HajaHHS nociyr CepBic-TipoBaiiiepay.

5.2. Ilpotsarom 14 (JoTHpHAANATH) KaJCHIAPHUX IHIB 3 MOMEHTY YKJIaIeHHsS maHoro Jlorosopy Ta
omiaru [locnyr Cepgic-mipoBaiinepa KiieHT Moke BigMOBUTHCS BiA JaHoro oroBopy B OZHOCTOPOHHBOMY
nopsiaky. Taka onHocTOopoHHS BigmoBa Kitienrta Bix manoro J[oroBopy MOXjMBa BHUKIIOYHO Y BUIAJKY, SIKIIO
ITocnyru dakTuano He Oyu HagaHi CepBic-ipoBaiiaepoM. Y BUTIAAKY TaKOi OTHOCTOPOHHBOI BiIMOBH BiJl ITHOTO
HoroBopy Kiientr mae mpaBo nHa moBepueHHs wiHM Ilocayr Cepsic-mipoBaiifnepa, CIUIa4eHHX 3a JaHUM
Horosopom, nursaxom 3BepHeHHs 10 CepBic-nipoBaiigepa 3a HomepoM Tenedony 0-800-305-122 ans posipBaHHS
HoroBopy Ta otpumanss 100% (cTo BiICOTKIB) BiJl I[iHH CIUTAY€HUX TIOCITYT.

5.3. I'pomioBi komTu moBepTaioThecsi KiieHTy Ha minctaBi 3asBU MPO MOBEPHEHHS TPOIIOBHX KOIITIB
(Homatox Ne4). /lo 3as1Bu O1atOTHCS:

- Komis (icKaJbHOTO 4Yeka (4ekiB) mpo omaty Baprocti OOnagHanHs Ta nmociayru «MoOUIBHUH 3aXUCT
KHOIIKa»;

- Komisl macmopTa (BCi 3al0BHEHi CTOPiHKH);

- xomis ITTH;

- Komis akta 3 MarasuHy (y BHUNaAKy moBepHeHHsS OOnamHaHHA M0 MaraswHy mpoTaroMm 14 mHiB 3
MOMEHTY MOKYTIKH).

5.4. [icns 3akiHYeHHS CTPOKY Aii maHoro JloroBopy, Takuii JloroBip BBaKaThcsi IPUIMHEHUM. Y BUIAIKY
HeMOXXJIMBOCTi BukoHaTH Jlorosip 3 Bunu Kiienta, CTOpoHH KepyIOThCs MOJIOKEHHAMU 4. 2 ¢T. 903 LuBinbsHOTO



Komekcy Ykpainu. [Ipu oMy 10 HEMOKIIUBOCTI BUKOHAHHS J[0TOBOPY HAJICKUTH, Y TOMY YHCII, BIICYTHICTD
JKoHUX 3BepHeHb KitienTa o CepBic-npoBaiiiepa mpoTsAroM CTpoky Ail nporo Jlororopy.

6. BIZIIOBIJAJIBHICTB CTOPIH TA BUPIIIEHHSA CIIOPIB

6.1. Le#t [oromip miyrae peryiiOBaHHIO Ta TIyMA4C€HHIO BiAMOBITHO 10 YHHHOTO 3aKOHO/IABCTBA
Ykpainu.

6.2. Bynp-ski ciopu Ta po30iXKHOCTI, IO MPSAMO a00 OMOCEPEIKOBAHO CTOCYIOTHCS YW BUILTUBAIOTH 3
nporo Jlororopy, CTOpOHH MOXYTh BHPIIITyBaTH IIJITXOM ITEPETOBOPIB.

6.3. Bynp-sikuii crip, U0 BUHUKAE BiIHOCHO 1boro JloroBopy Ta/abo y 3B’SI3Ky 3 HUM, i HE MOXe OyTH
BupiueHnii CTOpoHaMH IUISIXOM IIEPETOBOPIB, MIAJArae nepeadi Ha po3riis i OCTaTOYHE BUPIILIEHHS 10 OpraHiB
CyJIOBO1 Biaau YKpaiHH y MOPSAKY ITiICYAHOCTI, BCTAHOBJIICHOT YMHHUM 3aKOHOIaBCTBOM Y KpaiHH.

7. OBCTABUHU HEITEPEBOPHOI CUJIA (®OPC-MAKOPHI OGCTABHUHN)

7.1. CTopoHH 3BUTHHAIOTHCS BiJl BIIITOBIJAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS 3000B'13aHb 110
niicaomy [loroBopy, SIKIIO MOBHE a00 YaCTKOBE HEBHKOHAHHS TAaKWX 3000B'SI3aHb SBISETHCS HACTIAKOM il
o0cTaBUH HenepeOOpHOi CHIIM, IO O0'€KTHBHO YHEMOKJIMBIIOIOTH BHUKOHAHHs 3000B's3aHb, Mepen0adyeHuX
ymoBamu JloroBopy.

7.2. dopc-MaKOpHHMH OOCTaBHHaMH (0OCTaBMHAMHU HemepeOOpHOI CHWIIM) € Haja3BHUYaliHI Ta
HEBIIBOPOTHI 0OCTaBHHH, 10 00’ €KTUBHO YHEMOKIIUBIIIOIOTH BUKOHAHHS 3000B’s13aHb, Iepe10aueHuX YMOBaMH
HoroBopy, a came: 3arpo3a BiiiHH, 30poiiHMN KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKoro KOHQIIKTY, BKIIOYAI0UYH
aje He 0OMEXYIOUYHCh BOPOKMMHY aTakaMH, OJIOKagaMu, BINCEKOBHM eM0apro, Iii iIHO3eMHOT'O BOpOTa, 3arajJibHa
BilicbKOBa MOOLTi3amis, BICHEKOBI [Iii, OTOJIOIIIEHA Ta HEOTOJIOMIEHA BilfHA, Jii CYCIUILHOTO BOpOTa, 30ypeHHs,
aKTH TepOPU3MY, TUBEPCii, miparcTBa, 0€3J1au, BTOPrHeHHS, 0JI0Ka1a, PEBOJIIOIIS, 3aKOJIOT, MOBCTAHHS, MacOBI
3aBOPYIICHHS, BBEIEHHS KOMEHIAHTCHKOI TOJIMHH, EKCIpOIpiallisi, MPUMYCOBE BWIYYCHHS, 3aXOIUICHHS
MiIIPUEMCTB, PEKBI3HIIISI, TPOMAJIChKa AEMOHCTpaIlis, 0JIOKaaa, CTpaK, aBapis, IPOTUIIPaBHI Jii TPETiX ocio,
emizemis, KapaHTWH, TMOXKeXa, BUOyX, TpUBaJl IepepBH B POOOTI TPaHCHOPTY, pPErIaMEHTOBaHI YMOBaMH
BIZIMOBIAHMX pillIeHb Ta aKTaMH JIEPXKABHUX OPraHiB BIaJAHW, 3aKPUTTSI MOPCHKUX MPOTOK, eMOapro, 3a00poHa
(oOMexeHHS) eKCIopTy/IMIOPTY Tommo, Oyap-sikoi 3a0opoHH abo OOMEXEeHHS TPOIIOBHUX pPO3paxyHKIB
Harmionansaum 6aHkoM YKpaiHu, a TaKOX BUKIMKaHI BUHATKOBUMH MOTOJHUMH YMOBaMH 1 CTUXIHHUM JIHXOM,
6 a came: CWJIBHUH IITOPM, LMKIIOH, yparaH, TOpHaa0, OypeBiid, MOBiHb, HATPOMAPKEHHS CHITY, OXeJelb, Ipa,
3aMOPO3KH, 3aMeP3aHHS MOPS, TPOTOK, TIOPTIB, TIEPEBaIiB, 3eMIIETPYC, OIMCKaBKa, MOXKekKa, TOCyXa, MPOCiTaHHS
1 3CyB IPYHTY, IHII CTUXIHHI JIUXa TOIIO.

7.3. Y BUMaaKy BUHUKHEHHs 00CTaBHH HerepeOopHoi cunu, CTOpoHa, 1110 3a3Haja iX BILUTUBY, OBUHHA
HEraifHO 3a IOMOMOTOI0 OyIb-SKHX IOCTYNHHUX 3ac00iB MOBIZOMHTH NpO Taki oOctaBuHM iHITYy CTOpOHY Y
MaKCHMAaJIbHO CTHCITHH CTPOK (aJie He Mi3HIIIe TPhOX poOOUINX AHIB), HAIIPABUBIIH MMICHMOBE ITOBITOMIICHHS TIPO
HACTAHHS TaKUX OOCTAaBHMH, B T.4. IIUISIXOM PO3MIIICHHS BiANOBiIHOTO orojyiomeHHs CepBic-npoBaiinepoM Ha
BJIacHOMY caiTi https://ektaservice.ua/, a micis iX IpUNMHEHHS — HETalHO, ane B 0y Ib-IKOMY BUNIAJIKy HE Mi3HilIe
3 (TppoX) pobounx MHIB 3 MOMEHTY, Ko CTOpoHa Mi3Hamack abo MOBHHHA Oyja Mi3HATHCS TPO IMPHUITHHECHHS,
MHCBMOBO TOBIIOMHTH MPOTHIIC)KHY CTOPOHY NpO iX MPHUITMHEHHS, B T.4. HUISIXOM PO3MIIICHHS BiAIOBIIHOTO
oronomeHHs CepBic-poBaiiiepoM Ha BIacHOMY BeO-caiiti https://ektaservice.ua/.

7.4. Jloka3oM BUHUKHECHHS 00CTaBHH HETIEpEeOOPHOT CHIIM Ta CTPOKY iX il € BIAMOBIAHI JOKYMEHTH, SIKi
BHJIAIOTHCSI TOProBO-NpOMUCIIOBOIO NANATO0 Y KpaiHH.

7.5. Y Bumaaky HacTaHHs oOCTaBUH HerepeOopHOoi cuiu BUKOHAHHS CTOpOHaMH 3000B’sI3aHb 33 UM
JloroBopoM NpU3YNHUHSIETHCS Ha MEPioj] iCHYBaHHS TaKUX OOCTAaBHH.

7.6. SIxkmo o6cTaBUH HenepeOOpHOT CHITH TPUBAIOTH OibIe 90 (1eB’THOCTA) KaICHIApHUX THIB, KOXKHA
i3 CropiH BmpaBi BimMoOBHTHCS Bix mporo JloroBopy (ToOTO poszipBatu (mpurnuuutH) uei Jloroip) B
OJTHOCTOPOHHBOMY TIOPSJIKY, HAITPABHUBINY 1HIIA CTOPOHI BiJIOBiIHE TOBiTOMIIEHHs. B Takux BUMankax >koIHa
31 CTopiH He BIIpaBi Mpea’ ABIATH TpeTeH3ii inmiit CTOpoHI I KOMITEH A1 Oy Ab-SIKHX MOYITHBUX 30HUTKIB.

8. IHIII YMOBH 10I'OBOPY

8.1. VBAI'A! 3o6op’s3anna Cepsic-ipoBaiinepa 3a uuMm JloroBopoM He € rapaHTiHHUMHA
3000B’s13aHHAMHU BHPOOHUKA uu npoaasiis. s nineit poro JloroBopy CepBic-nipoBaiifiep HE € yITOBHOBa)KEHOIO
0c00010 BUpOOHMKA UM MPOAABLS, TA HE BUKOHYE TapaHTiiHi 3000B’13aHHs BUPOOHUKA YU MPOJABLISL.

8.2. Ie#t [loroBip po3MOBCIOKY€E CBOIO Ail0 Ha TEPUTOPiI0 YKpaiHH, OKPIM TUMYACOBO OKYIIOBaHOL
TEepUTOpii, BU3HAYCHOI BiAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHW, Ta TEPHUTOPIH, HEMiIKOHTPOIHHHIX
oiriiiHii yKkpalHChKi# Biazi BianosigHo 10 noctaHoBu KMY 3a Nel085-p Bix 07.11.2014 «IIpo 3aTBepmxeHHs
Hepeltiky HacelIeHUX IYHKTIB, HA TEPUTOPIi SIKMX OpPTaHH AEP’KaBHOI BIagy THMYAacOBO HE 3IIHCHIOIOTH CBOi
MMOBHOBA)XCHHS, Ta TEPENiKy HAceJICHWX ITyHKTIB, IO PO3TAIIOBaHI Ha JIHII pO3MEXyBaHHS» YH I1HIIHX
HOPMAaTHBHHX JOKYMEHTIB 31 BCiMa MOIANBITUMH 3MiHAMH 1 OHOBJICHHSIMHU B YHHHOMY 3aKOHOJABCTBI YKpaiHu.

8.3. YmoBu JloroBopy BuzHauaroThCs CepBiC-NPOBAMIEPOM CaMOCTIHHO Y BIAMOBIAHOCTI O BHMOT
YHHHOTO 3aKOHOJaBcTBa Y Kpainu. CepBic-nipoBaiiiep 3ajuiiae 3a COO0I0 MpaBo y OyAb-sIKUI 4ac BHOCUTH 3MiHH
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no 1eoro Jlorosopy. Ilpote, BimHOCHO KOKHOTO KitieHnTa mie Ta pemakmis JloroBopy, sika Oyira YMHHOIO HA ATy
yKJIagaHHs 1boro JloroBopy i Taka peaakiis JJoroBopy 3anuimaeTbcs YMHHOIO 10 CIUTUBY CTPOKY Aii JloroBopy y
BIJIMIOBITHOCTI JI0 TIOJIOXKEHB PO3/LTY 5 mboro JJoroopy.

8.4. KimieHT miaTBepKye, MO BiH 10 YKIaACHHS HOTo JloroBopy 03HaHOMHUBCS Ta 3TOJCH 3 yciMa HoTo
YMOBaMH, Ta CBiIoMO 0e3 Oy/Ib-sIKOT0 IPUMYCY YKiaB et Jlorosip.

8.5. Kunient Hazmae 3roqy Ha 3IiliCHEHHS 0OpOOKHM HOro MepCcOHANIBHUX AaHMX, siKi HagatoTecs CepBic-
npoBaiiepy 3rifHO 3 BHMoramMu 3akoHy Ykpainum «lIpo 3axuct nepcoHanpHHX naHux». KiieHT Hece
BiJIITOBITAIBHICTH 3a IOCTOBIPHICTD yCiX JaHWX, BKa3aHUX HAM y 3asBi Ha 3aMiHy O00JIaTHAHHS Ta 3a 30epeKEHHS
ix koH(pigeHUiHHOCTI. Y¢i cripHi MUTaHHS, OB’ sI3aHi 3 BUKOHAHHSIM IbOT0 JloroBopy, BUpilIyoThesi CTopoHAMH
3 BUKOPUCTaHHSM TepCOHaIbHUX NaHuX KitieHTa, mo Oy BKa3aHi HUM Y 3asBi Ha 3aMiHy 0OJaTHaHHS.

8.6. YBATI'A! Ilpuennytouncek no mporo JloroBopy KiieHT minTBepmKye, MO BiH YCBITOMIIIOE, IO
ITocnyru OyayTe HagaBaTuCch CepBic-ipoBaiigepoM - ToBapucTBOM 3 00Me:keHO0I0 BinnoBinaabHicTio «kEKTA
CEPBIC», Ta Te, 1110 BCIO BiIIIOBiJJAIBHICTh 32 CBOEYACHE Ta HaliexkHe HajaHHs [locnyr Hece CepBic-nipoBaiifiep.
KitieHT 3000B’SI3ye€ThCsl HAMPaBIATH BCi CBOi BUMOTH Ta TpeTeH3ii moao HamauHs [locoyr Bukmouro CepBsic-
npoBaniepy.

8.7. 1o nanoro JIoroBopy MOXyThb MPUETHATHUCS JHIIE 0COOH, 1[0 MAIOTh MOBHY IIUBILIBHY J1€31aTHICTD.
[Ipuennyrouunce 1o nanoro Jlorosopy, KiieHT migTBepaxye cBOIO MPaBO3AaTHICTD Ta Ji€31aTHICTh, BKIIOYAIOYH
TIOCSATHEHHS 1 8-piYHOTO BiKY, @ TAKOXK YCBIAOMITIOE BiITOBIJAIbHICTH 32 3000B’ I3aHHSAMH, 110 TTOKJIAIal0ThCS HA
HBOTO B pe3yJIbTaTi yKiIaJeHHs naHoro Jorosopy.

8.8. KiienT mae npaBo nepeoopmuth JJorosip Ha inmry ocoOy (HoBoro KitieHTta), 1o € 3aMiHOIO CTOPOHH
y 3000B’s13auHi. [l mboro KimieHT 3BepTaeThes mo CepBic-ipoBaiiepa i3 BiAmoBimHoIO 3218010 (lomaTok Neb).
Jlo 3asBu moa10THCS Kotist macnopTa (Bci 3armoBHeHi cropinkn) Kirienra Ta HoBoro Kitienta. CepBic-poBaiinep
MOYX€e TPUIHATH PILIEHHs MPO 3rofy ado BiAMOBY Ha 3aMiHy CTOPOHH y 3000B’S3aHHI, MPO IO MOBiIOMIISE
KitienTa.

8.9. Sxmo KiienT Ha peamizamito CBOiX mpaB, BU3HAUEHHX 3akoHOM Ykpainu «IIpo 3axuct mpas
CIIOXKUBA4iB», TIoBepTae npuadane OOnagHaHHS B Mara3uH Ta OTpUMYE ifIcHTUYHE 3a 1iHOoW OOnagHaHHs Ha
3aMiHy nosepHyToro OOmagnanHs, Knient 3000B’s3anuil Hagicnatu CepBic-npoBaiiiepy BiANOBiAHY 3asBY-
noBioMITeHHS 3a (hopMoto, o MicTuThes y Jomatky Ne7 mo nanoro Jloroopy. [lo 3asBu momaroThes Komii 060X
yekiB npo npuadanHs Ob6nannanHs Ta Komis akTa mpo nmoBepHEeHHs ToBapy B MarasuH.

8.10. [Ipuennytounce o uporo JJorosopy, KiieHT moromkyersces, o s 3a0e3neueHHs IKOCTI HalaHHS
Ilocnmyr Ta 3mifiCHEHHS BHYTPIIIHBOTO KOHTPOJIO TeledoHHI po3MoBH Mixk Cepsic-mipoBaiizepom Ta KiienTom
MOXYTh OyTH 3aITUCaHi.

8.11. Ipuennyrouncey 1o nganoro [doroBopy KirieHT po3ymie Ta MOromKyeThcs, MO YCi Ta Oyab-siki
JOKYMEHTH, nepeadaueHi naHuM J[oroBopom, MOXKYTh MICTUTH (DaKCUMIIBHUHA MiANUC YHOBHOBAaXXEHOI 0COOH
Cepsgic-mipoBaiiniepa, 3pa3ok sikoro 3akpimieanid y Jogatky Ne9 no manoro [lorosopy.

8.12. YBAT'A! Cepgic-nipoBaiinep 3BUIBHSIETHCS Big Oyb-IKuX 000B’SI3KiB 32 JJoroBopoM y pasi, K0
OOnanHaHHS He MPOMIILIO NPOLEAYPY OLIHKH BiIMOBIZHOCTI Ta Ha ynakoBui OOaagHaHHS BiACYTHE BiANOBiIHE
MapKyBaHHSI.

9. IOJATKHA

Jlo naHOTO IOTOBOPY JOJAIOTHCS HACTYIHI JOAATKH, IO € HOTO HEBil'€eMHUMHU YaCTHHAMHM:

Honatok Nel «Ilepenik oOnamHaHH, [IIHK Ta TEPMiHA HajaHHs nociayr CepBic-TipoBaiinepay.

Jonmarox Ne2 «3pa3ok 3asB1 Ha 3aMiHy 00JIaTHAHHSY.

Honatok Ne3 «3pazok AkTy npuiiMaHHs-Tiepeadi 001alHaHHS HA 3aMiHY».

Honatok Ned «3pa3ok 3asB1 Ipo MOBEPHEHHSI IPOLIOBUX KOILTIBY.

Honatok Ne5 «3pazok AKTy npuitMaHHSA-TIepeadi HalaHuX MOCITyT.

Honarox Ne6 «3pazok 3asBu Ha IEpeO)OPMIICHHS.

Honatok Ne7 «3pa3ok 3asBU-TIOBiZOMIICHHS PO 3aMiHy oOnagHaHHs (TIepeodOpMIICHHS )».

Homatok Ne8 «AKT npuiiMaHHs niepeadi (TOBEpHEHHs) O0JIaHAHHS.

Homatok Ne9 «3pa3ok pakcuMiTEHOTO MIANHICY YITOBHOBAXEHOT 0CO0M»

10. PEKBI3UTH CEPBIC-IIPOBAWJIEPA
ToBapucTBO 3 0OMexkeHoro BiamoBinatpHicTIO «EKTA CEPBIC)
Micnesnaxomkenns: 03150, m. Kuis, By JlinoBa Oya. 5, kopmyc 2, jitepa B1.
InenTudikamniinuit koa opugaHOi 0coou 37415931
r/p UA 033052990000026000036214227 B AT «IIpuBarbaHk»
[MnaTHUX MoiaTKy Ha MPUOYTOK HA 3arallbHUX ITiJICTaBaX.



Jonatox Nel
10 JloroBopy npo HajaHHs MOCTYT
«Mo0iapHuM 3axucT KHONKAa» Ne531-2023 Bix 23.06.2023

Bignosiguo go mm. 1.1.2, 1.1.4 . 1.1., mn. 3.1. JforoBopy npo HagauHs nociyr « MoOITbHUN 3aXUCT KHOTIKA
Ne531-2023 Big 23.06.2023 (magani — Horosip), y naHomy JlogaTKy BCTAHOBJIIOETHCSI HACTYIHHH BHUYEPITHUIM
niepernik OOnagHaHHS, 3 TPUBOIY SKOTO MOXKE YKIIaAaTucs nanuil Jloroip, a Tako BapTiCTh Ta CTPOKH HATaHHS
nociryT CepBic-poBatinepom 3a JloroBopom:

Iepeaik O0JaxHaHH, IIiHA TA CTPOK HagaHHA mocayr CepBic-nipoBaiigepa:

CTpoK HaJaHHA Hina nocayru

HajimenyBaHHs TOBapy nocayru «MoouibHui «Moo6inbHuUii 3axHCT

3aXHCT KHOMKA» KHOIKa»

MOOLTBHI TenedoHn Oyab-sK0i MapKu Ta

OyIp-IKOTO BUPOOHHKA, 10 MAIOTh Lina € goroBipHOIO Ta
KHOITKOBE KepyBaHHsI Ta sIKi IpUI0aHi 12 micsimiB BU3HAYAETHCS y MicIi

Knientom y ToproenbHiit Mepexi MIPOAAXKY

Mara3suny

Hanwii logatok Nel e HeBin’eMHOrO yacTHHOIO J[orOBODY.



JonaTox Ne2
10 JloroBopy npo HagaHHs MOCJIYT
«Mo0inpHuM 3axucT KHONKa» Ne531-2023 Bix 23.06.2023

Jupextopy TOB «EKTA CEPBIC»
Ace 1.O.

3AS5IBA na 3aminy O0nagHaHHSs

IMIb (mamani — Kiienr), mo
poky (ID ) no oroBopy npo HajaHHs nocayr « MoOibHMIA 3aXUCT
2023 p., manoro 3asBoro mpomry TOB «EKTA CEPBIC» (mami — Cepsic-

Horosopy.
1. OOnagHagHs, MEENO SROFO MOJYETHCS TaHa 3asBa:

Mapka OGragHaRus’ /
Mopens O0nagHanys
Cepiitanii HOMep

O0nagHanHA — B
IMEI 1 —/ /
IMEI 2 (3a HasiBHOCTI) \/ /
JloaTkoBi BiToMOCTi

2. OOnagHaHHS Ma€ TaKy HecnpaB({Q / \\\
A\
N/

(OemanvHutl onuc HecnpasHoqni My y. OG\S(IJ) Ha GUHUKILA)

3. oaaTKOBO NOBiAOMJISIIO CBOI PEeKBI3UTH .111
Cepis ta Ne macniopta
[TomrroBa agpeca:

EnexTtponna agpeca: 2~ N\

Howmep tenedony: \ ( \ \
JonaTkoBuii HOMEp TeaeOHY: \ \ / )
111 YVBAT'A — BCI I1OJIA 3AABU OBOB’SI3KOBI IJ151 3AIT EHH

(mara) 1IITHC)

Hanuit Jlogatox Ne2 € HeBi’€MHOIO 9acTUHOIO JloTOBOpY.



JonaTok Ne3
10 JloroBopy npo HaJaHHS MOCJIYT
«Mo0OinbHMii 3axucT KHONKa» Ne531-2023 Bix 23.06.2023

AKT npuiiMaHHs-niepegayvi O6aagHanHs
M. Kuie 202 __ poxy

TopaprcTBd, 3 00me:xkenor BignosigajabHicTIo KEKTA CEPBIC» (nanani - Cepsic-npoBaiigep), B
co0y, miRekTopa Sch 1.0., mo mie Ha miacraBi CTaTyTy, 3 OJHIET CTOPOHH, Ta

(npizeuwye, im’s, nNO-6ambKo6I),
IO TIPHEIHAB oKy 1o [lorosopy muisxom orutaty 1iHu [lociyr Cepsic-ipoBaiinepa (Hamammi —
KaienT), 3 1HIY! CTOpOH@ HaJaIi [IpH CHiILHOMY 3rajlyBaHHi iMeHYIOThbCs Ik CTOPOHH, a KOXKEH OKPEMO —

sik CtopoHagKepyrodnch 5. JINroBopy, mignucanu e Akt nputiMaHHs-niepenadi OOnamHaHHs (Hagami —

1. 3a manuM AKTO iep# riepenae, a Cepic-tipoBaiinep nmpuitMae O0IaTHAHHS.
2. Onuc OGnanHaHHs, sike nepenactbest Cepric-npoBaiaepy:
Mapka OOnagHaHHs

Mopenb O6J‘Ia,Z[HaHH$I( _—7 >
Cepitiauii HOMeEp

OOmagHaHHs \/

IMEI | VAR SEN
IMEI 2 (3a HasBHOCTI) \ / \A

JlomaTkoBi BiTOMOCTI \/ N \ \
2.1. O6nagHaHHS IEPENAETHCS Y HaCTyl‘(Hiﬁ\gon}s(neKTauii': \

OO6naHaHHs (ONUC CTaHY) \ \) d
barapes )
Kapra mam’siti 7 /
3apsiTHAN TPUCTPIN / \
THie \ / \ \

3. 3asBnena Kiientom HecnipaBHicTh OONaHAHHS: \ \ / \

4. CepBic-TipoBaiifiep He Hece BiIIOBIAATBHOCTI 32 CXOPOMHICTh TOMIETKOBO/3IaRRi a00 3aIHIIECHOT B

OO0namHaHHI CiM-KapTH YH KapTH [1aM’ATi, 3aXHCHOI TUTIBKM Ha eKpaHi Ta7abo 3aX
MOXIIMBY BTpaTy HIaHHX, o 30epiramucs y mam’sti Ob6namnanHsa (y [gpbéleci ai
3aBaHTaXeHHX KilieHTOM Menoii, 300pakeHb, JOAaTKIB, IPOrpaM Ta iHIIONHbOpMaNil

5. Cepsic-nipoBaiiziep BiAMoBigHO 10 YMOB JloroBopy mnepeBipse BiamsgiAH1
Nel no doroBopy Ta BcTaHOBIIOE, UK Timnsarae O0aa HaHHS 3aMiHi.

6. Ilicna npuitasatTs CepBic-ipoBaiijepoM pillleHHs Ipo 3aMiHy abo mpo ByMOBY y HamauHi [locmyr,
Cepgic-tipoBaiiaep aie 3riguo mm. 2.5-2.16. Jlorosopy.

7. Manuit AKT CKIaJileHuH y JBOX €K3eMIUIApax PiBHOI IOPHUIMYHOI CHIIM — IO OJHOMY JUIS KOXKHOI 31
CropiH.

, 3a BTpary

Honatky

8. I AIIMCHU CTOPIH

CEPBIC-IIPOBAM/IEP KJIIEHT

Hanwmii [logatok Ne3 e HeBij’eMHOIO yacTHHOIO J[oroBopy.



Jonarox Ned
1o JloroBopy npo HagaHHs MOCJIYT
«Mo0inbHuM 3axucT KHONKa» Ne531-2023 Bix 23.06.2023

Jupextopy TOB «EKTA CEPBIC»
SAcs 1.O.

(TTIB)

(ampeca mpoXUBaHHS)

3A5BA
NpPO NMOBEPHEHHS TPONIOBUX KOIITIB

s, (mamami — KuienT), mo mnpueaHaBcs

poky (ID ) 1§ [oroBopy mpo HagaHHs mochnyr «MoOinpHUI 3axucT KHOMKay Ne531-
2023 Bix 23.06.2023y\gaxor0 dasisoro mpojry TOB «EKTA CEPBIC» (nanani — CepBic-nipoBaiinep) noBepHyTH
MEHI I'POILIOBI KOLITH, SIKi OyIH 1 ” 20 p. 3a Ilocnyry Cepgic-mipoBaiinepa y
po3mipi 3a HACTyITHUMULpeKBI3UTaMHU:
PP B

M®O

€IPIIOY V
IIpu3HadenHs miarexy
OpnepxyBau

(mara) (T1IB ta Iinmnuc)

Hanuit Jlonatox Ne 4 € HeBiT eMHOIO wacTUHOIO JloroBopy.



JonaTox Ne5
10 JloroBopy npo HaJaHHs MOCJIYT
«Mooinbuni 3axucT KHONMKa» Ne531-2023 Bix 23.06.2023

{T npuiiMaHHsA-nepenadi Haganux nocayr Cepsic-nposaiinepa
M. Kuie 202 poky

ToBapUCTBY
TUPEKTOpa

pinaabHicTio «<EKTA CEPBIC» (mamani - CepBic-npoBaiizep), B 0cobi
noie  Ha  miacraBi Cratyty, 3  OjHI€i  CTOpPOHH, Ta

1 — KutieHT), 3 iHIIOT CTOPOHH, SIKi HaAaJl IPH CIIJILHOMY 3ralyBaHH1
CTOpOHA, Kepyrounuch ymoBaMu 1. 1. 2.10-2.14. Jlorosopy,
mignucany ued AKT NpUiMaHHS- i J nyr CepBic-nipoBaiiiepa (Hagaii — AKT) IIpo Take:

i nady Cepsic-tipoBaitnepom Kitieaty Ceprudikary mpo

pe,uaHo Kientom CepBlC HpOBaI/I}Ipr

(Mapka, MoJielb, BAPOOHHUK, cepiii I/IHOMep OGJ'Ia}Z[HaHH

(winHa 06nazLH\m{
3. Iicns mignucanHa gaHoro Akty o0oB’si3ku CepBic-ipdgaiinepa 3a JloroBopoM mpo HalaHHS MOCTYT
«MoOinpamIA 3axucT KHOTKa» Ne531-2023 Bix 23.06.2023 poky BBaXKaroThCsS BUKOHAHIMH HAJICKHUM YMHOM Ta

y moBHOMY 00csi3i. KimieHT He Mae mpetensiit 1o CepBsic-nipoBaiinepa.

4. IIAIIMCU CTOPIH

CEPBIC-IIPOBAMJIEP KJIIEHT
ToBapuCTBO 3 00MeKEHOI0 BiINOBIIATBHICTIO
«EKTA CEPBIC»
(mimmc) (ITIB, miamuc)

Hanwmii Jlogatok Ne5 € HeBin’ eMHOIO yacTHHOIO JloTOBODY.



JonaTox Ne6
10 JloroBopy npo HaJaHHs MOCJIYT
«Mo0inpHuM 3axucT KHONKa» Ne531-2023 Bix 23.06.2023

Binnosigao mo 1. 8.8. JloroBopy mpo HamaHHs mociyr «MoOumbHUI 3axucT kKHOMKay» Ne531-2023 Bix
23.06.2023 (mamani — JloroBip), y qanomy JlogaTky BCTaHOBJIICHO 3pa30K 3asBHU HA MepeoOpMIICHHS:

JMupextopy TOB «EKTA CEPBIC»
Scs 1.O.

(I1Ib, agpeca mpo>KUBaHHS)
3asiBa Ha nepeo(opMIIeHHS

A, (mamami —  KuienTt), 1mo  mpuegHaBcs
. poky 10 JloroBopy mpo HagaHHs mociyr “Mo0iibHUH 3aXucT KHOTKa» Ne531-2023
BiZ 23 06.2023, nmanoro 3asBoto npoury TOB «EKTA CEPBIC» (mani — Cepsic-ipoBaiinep) nepeodopMuTH
[Tocnyry Ha

(Bkazaru I1Ib HoBoro Kitienra)
13 HACTYITHUX MPUYHUH:

(BKa3aT NpHYMHY T1epeoOPMIICHHS)

(mata) (ITIB Ta ITiamuc)

ITignuc voBoro Kirienra

/Oanum nionucom s niomeepoJicyro Ceiti Hamip [ 0OadiCcanHs

npueonamucs 0o Jfocoeopy npo nadauns nociye « Mobinvnuil 3axucm kuonkay Ne531-2023 6io 23.06.2023 p.
JlaHa 3as1Ba € JOKYMEHTOM, L0 MiATBEPDKYE 3aMiHy CTOPOHH Y 3000B’s13aHHi1 3a JloroBOpoM Ipo HaJaHHs

nocnyr «MobOinpHui 3axuct kHomka» Ne531-2023 Bim 23.06.2023 p. 3a ymoBu ii moromkenas Cepsic-

MpOBaiIepoM.

Hanuit Jlomarox Ne6 € HEeBig’ eMHOIO YacTHHOIO J[oTOBODY.



Jonarox Ne7
10 /loroBopy npo HaxaHHsI MOCJIYT
«Mo0inpHui 3axucT KHONKa» Ne531-2023 Bix 23.06.2023

Jupextopy TOB «kEKTA CEPBIC»
Acs 1.O.

(TTIB)

(ampeca mpoXUBaHHS)

3AABA-IIOBIIOMJIEHHA

Wﬁﬂa}lﬂaﬂﬂﬂ (nepeodopmiieHHs1)
A, N\ (mamani — Kienr),

110 IPUEHABCA . 02 poxy (ID ) 10 JloroBopy mpo HaaHHS MOCIyT «MoOLTEHUA
3axucT KHomka» Ne531-2023 BiA 23306.2023, nan 3asBoro mosigomisiio TOB «EKTA CEPBICy» (namani —
Cepgic- npOBaI}'Iz[ep) PO 3aMiHy HaJIE)KHOTO 1 O6na anHa y Mepexi MaraanlB Texnomapket” Bi,ZlHOBiI[HO

(mara)

Hanuit Jlomatokx Ne7 € HeBia’ eMHOIO YacTHHOIO J[oroBODY.



JlonaTox Ne8
10 JloroBopy npo HajaHHs MOCJTYT
«Mooinbuni 3axucT kKHONMKa» Ne531-2023 Bix 23.06.2023

AKT npuiiMmaHHsi-niepenadi (mopepHennst) OdnagHaHHsA
M. Kuie 202 __ poky

ToBapuctro 3 oomexenow Binnopinaabnictio KkEKTA CEPBIC» (naini - Cepgic-ipoBaiizep) B 0co0i
mupekropa fce 1.O., mo gie Ha minctaBi CraryTy, 3 OfHi€l CTOPOHU, Ta

(mpi3BuILe, iM’s1, M0-0aTHKOBI),
poky (ID ) mo Horosopy (Hamani — Kiienr), 3 iHmoi
3ragyBaHHI iMEHYIOThCS K CTOpOHH, a KokeH okpemo — sk CtopoHa,

2. Onuc OOnagHaHHS, siKe TTOBRRTacThgs Kol

(Mapw meupgﬁtu:ynuu nomep Obnaonanns)
(yina W

3. MMignucanusam naHoro Akrty KiieHT miaTBepm¥ puMapiHs cBoro OoOmamuanus Big Cepsic-
npoBaiifiepa y TOMy X cTaHi, y sakomy e OOnamHaH{s SRBiC-MpOBaiiiepy, Ta BiACYTHICTBH
nperensiit 1o Cepsic-mipoBaiiaepa.

4. Jlanmii AKT CKIQJACHWM y NBOX €K3EMIUIApax piB
CropiH.

5. ITIA

CEPBIC-ITIPOBAMJIEP KJIIEHT
ToBapucTBO 3 00MeKEHOI0 BiANOBIIAJbHICTIO

«EKTA CEPBIC»

Hanuit Jlomarox Ne8 € HeBin' eMHOIO YacTHHOIO J[oTOBODY.



JonaTox Ne9
10 /loroBopy npo HagaHHs MOCJIYT
«Mo0inpHui 3axucT KHONKa» Ne531-2023 Bix 23.06.2023

Bigmosimao 1o ymos 1. 8.10. JloroBopy mpo HagaHHS TOCTyT «MOoOUTBHHN 3aXUCT KHOMKa» Ne531-2023
Big 23.06.2023 p. (wagani — Jorosip), y naHomy JloaTKy BCTAaHOBIIOETHCS HACTYMHHN 3pa3oK (HaKCHUMIiIHLHOTO

HiAmucy.

3pa3ok (HaKCUMIIBHOTO MiAHUCY:

Hanwmii logatox Ne9 € HeBin’eMHOIO yacTHHOIO J[OrOBOpY.



	Додаток №5
	«Акт приймання-передачі наданих послуг Сервіс-провайдера
	(прізвище, ім’я, по-батькові),
	що приєднався до даного Договору (надалі – Клієнт), з іншої сторони, які надалі при спільному згадуванні іменуються як Сторони, а кожен окремо – як Сторона, керуючись умовами п. п. 2.10-2.14. Договору, підписали цей Акт приймання-передачі наданих посл...
	Даний Додаток №5 є невід’ємною частиною Договору.
	Додаток №9

