Horosip Ne510-2023
MPO HATAHHS MOCTYT «3aXUCTH»

M. 'opogok «05» kBiTHs1 2023 poky

®diznuna ocoda-nignpuemens Mo3oawk JMutpo AHatosiiioBuy (ineHTHDIKAMIHHUIA
Homep 3059705419), mo gie Bin imeHi ToBapucTBa 3 oOMexkeHow BianmoBizajbHicTiIO «KEKTA
CEPBIC» (namami — Cepsic-npoBaiigep) Ha miacrasi JoroBopy mopydennst Ne0504-2023/2 Bin
05.04.2023 poky, 3 onHi€ei ctoponu, Ta Oco0a, 110 nMpueaHaAIaCh 10 JaHOT0 JIOrOBOpY MUISIXOM OILIATH
uiny nocnyr Cepic-nipoBaiifiepa i Hagami iMeHyeThes K «KiieHT», 3 HII0T CTOPOHH, SIKi Hajali npu
CHUILHOMY 3TajlyBaHHI iMeHYIOTbCs Ik CTOPOHH, a KOXKEH OKpeMo — ik CTopoHa,
ykianu e Jlorosip npo HagarHs mochyr «3axucTt+» Ne510-2023 Bix «05» kBiTHsS 2023 poky
(mamani — Jlorosip) mpo Taxe:

1. MIPEJMET A10OI'OBOPY

1.1. V upomy JloroBopi TepMiHH BXKHBAIOTHCA y TAKOMY 3HAUCHHI:

1.1.1. Cepsic-npoBaiigep: ToBapuctBo 3 oomexeHoro BignosigansHicTIO «kEKTA CEPBIC»,
inenTudikaniitanii kox ropuauaHoi ocoou 37415931,

1.1.2. O6aagnanHs: cMapTdOHH, MIIAHIIETH Ta CMAPT-TOAMHHUKY Oy 1b-KOr0 BUPOOHUKA, K1
npunodani Kimientom y ToproBenbHiit Mepexi Marasuny.

1.1.3. IMTocayra «3axuct+»: nociyru CepBic-nipoBaiifiepa, 1o HagaroThes KiienTy 3a ganum
JHoroBopoMm 1o (akry Buxony i3 jamy OOnaaHaHHS BHACTIIOK MPHYWH, IO MiANAJAI0Th IiJ IO
rapanTii BUpOOHHMKa (MalOTh YCl O3HaKM TapaHTIMHOrO BHIAJKy) Ta/ab0 3 MPHUYMH, IO HE €
rapaHTIHHUMU Ta BH3HA4YCHI SIK BUKIIOUEHHA y 1. 1.1.4. JloroBopy. [Tociyru HE pO3MOBCIOIKYETHCS
Ha BUTpPATHI MaTepiaiu Ta akcecyapu. 3amiHa OOJaJHAHHS HE PO3MOBCIOJKYETHCS Ha BHUTpATHI
MaTepiajii Ta Ha aKCeCyapH.

1.1.4. TapauTilinuii BUaJ0K — 1€ BUNIAOK JeeKTy (BTpaTH Mpale31aTHOCTi) OyIb-SKOro 3
KoMmroHeHTiB O0siagHaHHs, 0 BU3HAETHCSA K Ae(heKT BUPOOHUKA, 32 BUKIIOUYSHHSIM BUTIA/IKIB!

a) HasBHOCTI B OOnagHaHHi Ae]eKTiB, sSKi BUKIUKAaHI MEXaHIYHUMHU TOIIKOJKEHHSIMH, IO
BUHUKIIM BHACIIIOK MEXaHIYHOIO BIUIMBY (CKOJ, yAap, TPilllMHA, BUSIMKA, MOTPAIUISIHHS PIIUHU Ha
BHYTpIIIIHI €JI€MEHTH KOHCTPYKIIii, eeKTPUYHI Ta €JIEKTPOHHI KOMIIOHEHTH Ta CIIiH OKHCIiB abo
KOpO3ii);

0) HasBHOCTI B O0JIalHaHHI MEXaHIYHHUX TOMIKO/KEHbB, 1110 BUHUKJIU B HACTIJOK MEXaHIYHOTO
BITUBY (CKOJI, yJap, TpIlIMHA, BUSMKA, NOTPAIUIIHHS PIAMHU Ha BHYTPIIIHI €1€MEHTH KOHCTPYKIIi,
€JIEKTPUYHI Ta eIEKTPOHHI KOMIIOHEHTH Ta CJ1/IM OKHUCIIB a00 KOpo3ii);

B) BuUXxoAy 3 jgaay OOnajHaHHS BHACTIIOK IPUYMH, SIKI BU3HAY€H1 BUPOOHUKOM, SIK BUITAJKU, HA
SK1 HEe PO3MOBCIOJUKYEThCA Aisl 0QiliiiHOT rapaHTii BUpOOHUKA.

r) BUXoay 3 jaay OOnagHaHHS BHACTIOK HEKOPEKTHOI poOOTH BCTaHOBIEHOTO Ha O0aiHaHH]
OyAb-KOT0 MPOrpaMHOro 3a0€3MeYeHHS;

1.1.5. ToproseabHa mepe:xka Mara3uny, Marazun — toprisenbHa Mepexa «EKCIIEPT).
TepMiH MOXke BUKOPUCTOBYBATHCh B OJJHHHI Ta/a00 B MHOXHHI.

1.1.6. Hina O6aagnanns Kiienra: Bapricte O6nagnanas KirieHTa y TpomoBomMy BUpaKeHHI
y HalllOHAJIbHIN BaIIOTI YKpaiHH, 0 BU3HAYAETHCS 32 YEKOM (YeKaMM) Ha Horo npua0aHHs Yy MOMEHT
npunbanus O6nagnanus Kinienrom y ToproeenbHiit Mepexi Marasuny. [nnekcartis ninu O6nagHaHHs
KrienTa He 3/1IHCHIOETHCS Ta HE MOKe OYyTH 3/1iICHEHA 3a KOJIHUX YMOB, a Hi Ha iHJeKC 1HDIAIIT, a Hi
Ha Kypc 1HO3€MHUX BaJIIOT TOIIO.

1.1.7. Pemont OOaagnanHsi — Oe3komroBHe s KiieHTa BiTHOBICHHS TMpale3laTHOCTI
OOGmamHaHHs, 0 BUHNUIO 3 JIady 4epe3 HasBHICTH B TakoMmy OOnagHaHHI ne(eKTiB, BUABICHUX B
nporieci Horo excruryararii BiilOBITHO 0 MPaBHJI €KCIUTyaTallii, BCTAHOBICHUX BUPOOHUKOM, SKIIO
cunamu CepBic-TipoBaiiziepa B ycTaHOBJIEHI J[OTOBOPOM CTPOKH MOKJIMBO BiJTHOBUTH MpaIe3qaTHICTh
takoro OOmnagHanHs. [lopsaok, yMOBU Ta CTpOKH MpoBeleHHs peMoHTy OOnagHaHHS BCTAHOBJIEHI
nanuM JloroBopoM. PemonT OOmanHaHHS HE PO3MOBCIO/KYETHCS HA BUTpATHI MaTepiayii Ta Ha
akcecyapu, Brimouatoun: USB-kabeni Ta 3apsiiHi IpUCTpoi.

1.1.8. 3amina OonagnanHs: 3amina OOnagHaHHs, ke BUUANLIO 3 Jiany, Ha Ceprudikar mpo



MmpaBo Ha OOMIH BIAMOBIAHOTO HOMiHATY. 3amMiHa OOJNaJIHAHHS HE PO3TMOBCIOMKYETHCS HA BHTPATHI
Marepiaiy Ta Ha akcecyapH, BKIIIOUAlouu: akyMynsaTopHi 6arapei, USB-kabeni Ta 3apsiiHi mpucTpoi.

1.1.9. Ceprudikar npo npaBo Ha o0MiH, CepTu(ikar — yHIKAIbHHN KO, IO HATAETHCS
Knienty y Buraai kom6inamii mudp ta/ado mitep ta Hagae Kiienty mpaBo Ha oOmin OOnanHaHHS
Kimienra, mo 6yno nepengane Cepic-nipoBaiiiepy A peMoHTY, Ha HoBe O0naaHaHHs y ToproBenbHii
Mepexi Marasuny, 3rifiHo Hominaiy 3a3Hauenoro Ceprudikary. Hominan Ceprudikary nopisutoe Llini
obmagnanus Kiienta, nepenanoro CepBic-mpoBaiiiepy [Uisi peMOHTY, 110 BHU3HAYA€THCSA 32 YEKOM
(uexammu) Ha ¥ioro npuadanHs y MoMeHT npuadanus Oonagnanns Kinienrom y ToproBenbHiit Mmepexi
Marazuny. Ceprudikar nmpo mnpaBo Ha OOMiH CTBOPIOETHCS Ta ICHY€ B €JIEKTPOHHOMY BHIJISAJI Ta
nepenaerbest KimeHty y mopsiaky Ta Ha ymoBax ganoro Jlorosopy. Oomin Ceprudikary mpo mpaBo Ha
0oOMiH Ha roTiBKOB1 200 6€3r0TiBKOB1 KOILITH HEMOXKIIUBUH.

1.1.10. Hina mocayru «3axuceT+»: BapTICTh MOCIYTH «3aXUCT+H» y TPOLUIOBOMY BUPAKEHHI Y
HalllOHAJIbHIA BaltOTI YKpaiHW, [0 BU3HAYAETHCS 3a YEKOM (YeKamH) Ha i1 mpuadaHHS y MOMEHT
npunbanns O6nagnanus Kmientom y ToproBenbHilt Mepexi Marasuny. [naekcarisi iHM TOCTYTH
«3axucT+» He 3AIUCHIOETHCS Ta HE MOXKe OyTH 3/I1MCHEHA 3a KOAHUX YMOB, a Hi Ha iHAeKC 1H)mAIIT, a
Hi Ha KypcC 1HO3eMHHUX BJIIOT TOILO.

1.2. 3a ganum JloroBopom CepBsic-mipoBaiifep 3000B’s13yeThes 3abe3neunt KiieHty HamaHHs
[Mocnyr «3axuct+» B Mexax cTpoky ix il (12 micsauiB Bin matu npuabanas [locmyru) nuisxom
MPOBEJCHHS BiAMOBiIHOTO peMoHTy OOnanHaHHs (IpU HETapaHTIMHUX BHUMaJKax) a00 KoMmeHcarlil
100% (cra BigcoTkiB) Baprocti OOnamHaHHs (IpW TapaHTIHHUX BUMagkax). [Iporsrom cTpoky mii
JloroBopy, B pa3i Buxony i3 nagay OOnagHaHHs BHACHIIIOK HerapaHTiiHOTo BUMNaIKy, CepBic-nipoBaiiaep
IBi4i Hamae mociayry 3 pemMoHty OOmagHaHHsS a00 KOMIIEHCYe BapTicTh mnepemanoro KitieHTom
OO6nanHaHHA B pa3i HEMOXKIIMBOCTI IPOBEACHHS BiIIOBIAHOTO PEMOHTY.

1.3. TTocnyru HanatoThesi CepBic-mpoBaiiepoM JIMIIE IMicis BiAMOBITHOTO 3BepHEHHs KitieHTa
no Cepsic-nipoBaiiepy i3 3asB0t0 Ha peMOHT O6naaHaHHsa Ta oTpuMaHHs Bix Kiienta ObnanHanus,
[0 TIEPEAAETHCS HA PEMOHT Y TIOPS/IKY Ta HAa YMOBAaX, BCTAHOBIIEHUX JaHUM J{oroBopom. 3pa3ok 3asBu
Ha peMoHT Ob6nanHanHs MicTuThes y Jomatky Ne2 no manoro JloroBopy. 3asiBa Moxke OyTH HamucaHa
BJIACHOPYY, aJic IOBUHHA MICTHTH JIaHi, aHAJIOT1YHI BCTAHOBJICHOMY 3Pa3Ky.

1.4. Jlanwuii JIoroBip € 10roBOpoM HpuEHAHHS BIANOBIAHO A0 cTarTi 634 L{MBIIBHOTO KOJEKCY
VYkpainu. KnienT npuennyerses 10 naHoro Jlorosopy B oMy nuisgxom oriat ninu Ilocmyr Cepsic-
IpoBaiiziepa, 1o CBIAYUTH PO MOBHE Ta Oe3yMOBHE NPUNHHATTA (akuenT) KiieHToM yciX yMOB JaHOTO
Horosopy.

1.5. KiieHTy HajgaeTbCs MOMIMBICTH INMpHEIHATHCS A0 daHoro Jloropopy mnpu mHpuaOaHHI
O6nannanns y ToprosenbHiil Mmepexi Marasuny. O3naiiomutuch 3 ymoBamu Jlorosopy KiieHT Moxe
Ha odiuiitHomy Beb-caiiTi Cepgic-npoBaiiiepa www.ektaservice.ua. Ilepen npuitasartam Kiientom
plleHHs PO NpueaHaHHs 10 ganoro Jloropopy KimieHT Moxke oTpuMaru ycro HeoOxiaHy iH(popMaIlito
npo Ilocnyru Ta BinnoBiae Ha yci nutanHa Kiienta crocoBHo Ilocnyr B Micli npueaHaHHs (Micie
31MCHEHHS OILJIATH).

2. TIOPAAOK HAJJAHHS TOCJIYT

2.1. Cepgic-mipoBaiiziep Mae mpaBo HanmaBatu [locayru ocoOucTo abo MUITXOM 3aiTydeHHS IS
HaganHs Ilociyr Tpertix oci6, IIpu npomy CepBic-poBaiiiep 3adHIIAETHCS BiAMOBIJAIBHUM 3a
HanexHe Haganas [locnyr Kiienty 3a nanum [loroBopom.

2.2. Cepgic-nipoBaiiziep Hajnae ITocmyru, nependavyeHi ymoBamu 1poro Jloropopy, Ha miJacTaBi
3BepHeHHs Kiienta npo pemonT O0nasHaHHs y MOPSJIKY, [0 BU3HAYEHUH JaHUM J[oroBOpoM.

2.3. Kiient camocriiiHo Hajacuinae OOnagHanns, 3asBy Ha peMoHT O6naananus ([Jomgarok Ne 2)
Ta Koriro yeky npo npuadanas Oonagnanus ta [locoyru Cepsic-mpoBaiiziepy 3a aapecoro: M. Kuis,
TOB «Hoga Ilomray, Bigainenus Ne 5 (oruiata nepecusianHs mokiaaaaeTses Ha CepBic-ipoBaiiiep)
a00 ocobucTO mocrapisie BiAnoBigHe O0MaHAHHS 32 MICIIE3HAXO0KEHHSM CEPBICHOTO IIEHTPY, a Came:
M. Kuis, Byn. Jlinosa, 5, kopmyc 2, mitepa B1.

2.4. JloxymeHTOM, 1O MiaTBepKye nepexin Oomannanns Bij Kiienta mo CepBic-npoBaiiiepa
ta cran OOnagHaHHA, € JOKYMEHT IpO 3/iMCHEHHS NepecHsaHHs, OTPUMAHHUN Yy BiJIMOBIIHOMY
BignimenHi TOB «Hosa Ilomra» Ta/abo akT mnpuiiMaHHS-TIepenavl oOJaJHAHHS HA PEMOHT,
nianmucanuit Mix Cepgic-npoBaiiiepom Ta Kiientom (Homatox Ne 3). Kiient mae mpaBo mepen



BianpasneHusam Ob6nagHaHHs 3anpocutu y npeactaBHuka TOB «Hosa Ilomray npoBecTr 30BHIMIHIN
ornsig OOnagHaHH 1 BKA3aTH y HAKJIA/IHIM KOMEHTap Mo BidyaiabHUM cTaH OOnaaHaHHS, Ta 3MIHCHUTH
dbotodikcamiro 30BHIMHBOrO craHy OOnagHaHHSA, NpU MbOMy Taka GoTodikcallis BKIFOUAE
dororpadyBanHs cepiiiHoro Homepy Ta/abo IMEI nomepy OOmamHaHHS; 3a3HAYCHHS Ha KOXKHIN
dotorpadii OOnamHaHHS JaTH CTBOPEHHS Takoi (otorpadii, sika Mae cCHmiBHagaTd 3 JaTOIO
Binmpasinenus O6nagnanns Cepsic-ipoBaiaepy.

2.5. Vci nperensii g0 Cepsic-nipoBaiifiepa 1moa0 30BHiIIHbOro crany Oo6mamnanus Kiienra
micnsg Horo moBepHeHHs1 KimieHTy 3 migcras, 3a3HayeHux y JloroBopi, NpuUAMArOTbCsS A0 PO3IIIALY
TUIbKM TIpu HajaHHi KirieHTOM HakiIamHoi 3 BIAMOBIZHUM KOMEHTapeM IIpO Bi3yaJdbHUN CTaH
O6mnagnanns Ta/abo Bume3a3HadeHUMHU GoTorpadisMu 30BHIIIHBOTO cTaHy O0nagHaHHS.

2.6. [Ipotarom 5 (m’satu) pobGoumx nHIB 3 AHSA oTrpuMaHHa Bix Kiienra OOmanHaHHS Ha
niarHoctuky, Cepsic-ipoBaiinep (mpauiBHuku CepBic-mpoBaiiiepa a00 1HIN HaJIEKHUM YHHOM
ynoBHOBaxkeH1 (CepBic-TipoBaliiepoM 0COOHM) TOBHMHEH BCTAHOBHTH TPUYUHU BHXOAY 13 Jaay
OO6nagHanHs (rapaHTIMHUN YK HeTapaHTiHWIA BUMAnoK) 3rigHo 3 mi. 1.1.3., 1.1.4. mporo [oroBopy ta
MPUIHATH pilIeHHd U040 HajaHHa/HeHanaHHs [lociayru «3axuct+».

2.7. Ha Toii uac, ko OOnaiHaHHS POXOAUTH J1IarHOCTUKY/PEMOHT B CEPBICHOMY IIEHTPI, 1HIIIE
obnanHanHs y KopuctyBaHHs Kiienta He HagaeTses. TpancnopryBanHs O0agHaHHsS 10 CEPBICHOTO
IIEHTPY Ta y 3BOPOTHOMY HAIPSMKY, a TaKOX BIIKIFOYCHHS/IEMOHTAK Ta MOHTAK/IIIIKITFOYCHHS
OO6nagHaHHsS 3A1MCHIOETbCA CUJIaMH Ta 3a paxyHok sik Cepic-mipoBaiinepa (B pas3i HaJCHUIIaHHS
Oo6nannanns 3a pomomoroto HIT), tak i Kimienra (B pasi camocriiinoi moctaBku OOnajHaHHS B
CEPBICHUU LIEHTD).

2.8. Ilicns  miarHoctukn OOnagnanHs Cepic-TipoBaiiiep NpUiiMae pillleHHS PO PEMOHT
Ob6nagnanns abo npo 3aminy O6nagHaHHs, ke HagcunaeThes Kimienry:

2.8.1.a00 nUIAXOM CMC-TIOBiIOMJICHHSI Ha MOOUTbHMN HOMep KirieHTa, BKa3aHMH HHUM IIpH
3BepHeHH1 10 CepBic-nipoBaiiaepa.

2.8.2.200 y MUCHbMOBOMY BHIVISJII Ha €IIEKTPOHHY a00 MOILITOBY ajpecy, siki BkazaHi KiieHToM
nipu 3BepHeHHi 10 CepBic-mipoBaiiaepa.

2.8.3.200 muIAXOM TOBIOMJICHHS Ha Viber, SIKMH 3apeecTpOBaHO 32 MOOITBHHUM HOMEPOM
Kiienra, 1o Bka3aHuit HUM Tpu 3BepHEeHHI 10 CepBic-npoBaiiaepa.

2.9. VY pa3i npuiHATTS pillIeHHS PO PeMOHT oOnanHaHHs, CepBic-TpoBaiaep MPHUCTYIIAE JI0
HajanHs [locayr «3axucT+» HUIIXOM 31IHCHEHHS PEMOHTY oOnajaHaHHs. PeMOHT ob0nanHaHHS
3aiicHIoeThCsl CepBic-poBaiiiepoM Ha MpOTsI31 He Oulblie, HIXK 14 (YOTUPHAALSTH) KaJeHJApPHUX
JIHIB 3 MOMEHTY IPUNHHATTS PIIIEHHS PO peMOHT. SIKIIO i yac peMOHTY Oy/e BusiBIeHO, 1o Cepaic-
npoBaiiep He Moxe Hanatu Ilociayry mpotsirom 14 (YoTHpHaALATH) KaleHIApHUX JHIB 3 MOMEHTY
NPUAHATTS PiIIEHHS PO PEMOHT, CTpok HagaHHs [locmyru Moxke 6yTu nogosxeHo 10 30 (TpUALATH)
KaJIeHJIapHUX JHIB 3a yCHOIO 3rozoto KiieHTa.

2.10. Ilicns 3akiHYEHHS NMPOBEACHHS PEMOHTHHUX poOIT, 10 HajxaBanucs Cepsic-poBaiiiepom
mono Oo6namnanusa, CepBic-TipoBaiiiep 3a TMOMEpPeNHIM y3ro/pkeHHsM 13 KiieHTom moBeprae
octaHHbOMY OO0JaJHaHHS OJHUM 13 HACTYITHHUX CIIOCOO1B:

2.10.1. abo musixom nepenaul BigpeMoHToBaHOro O6maaHanusa ocoducto Kiienrty B cepBicHOMy
LeHTpi 3a azgpecoro: M. KuiB, Byn. [linoBa, 5, kopmyc 2, nitepa B1, npo mo CtopoHamu nmiAnUCy€eThCs
AKT npuiiMaHHs-Tiepenadl Haganux nociyr Cepsic-mipoBaitaepa (omarokx Ne§);

2.10.2. abo na anpecy BigmineHHs «Hosa IlomTa», 3 sKoro 3ailficCHIOBanach BiAMpaBKa
O6nannanns Kiienrom. [pu niboMy, 1oKkymMeHTOM, 1110 MiATBEpKYE nepexin Oonagnanus Bix Cepsic-
IIpoBaiinepa no KiieHTa € MOKyMEHT mpo 3[IHCHEHHs MepecHsIaHHs, OTPUMaHUIl y BiIMOBIIHOMY
BigninenHi TOB «Hosa Ilomray. [Ipu oMy, unHHICTE JlorOBOpY 30€piraeThbCsi MPOTATOM CTPOKY
fioro xii Ta y Mexax KiJIbKOCTI pEeMOHTIB, BU3Ha4eHuX 1. 1.2. nporo Jlorosopy.

2.11. TapaHnTiifHU# cTpOK Ha 00’e€M BuKOHAaHWX CepBic-mpoBaiigepoM podiT ckiamgae 1 (oauH)
KaJleHJAapHUI MICSIb 3 1aTH CKIaJaHHs AKTYy IpUiiMaHHs-TIepeaadi HalaHuX MOCTYT.

2.12. BUHATKHU!!

2.12.1. 'V pa3i axmo CepBic-poBaiepoM Mij 9ac A1arHOCTHKHU Oy/ie BCTAHOBJICHO BHX1] 13 TaTy
OO6nagHaHHs BHACIIIOK HACTAHHS TapaHTIMHOTO BUTIAAKY a00 mo peMoHT O01a HaHHS HEMOXKIUBUH,
Cepgic-mipoBaiiznep 3ailicHioe 3aminy O6naHaHHS LUTIXOM HaJaHHs Kili€eHTy B €IeKTpOHHOMY BUIVISAIL
Ceprudikary mpo npaBo Ha 0OOMiH;



2.12.2. Ceptudikar mpo npaBo Ha OOMiH B €JIEKTPOHHOMY BUIJIAII HagaeThest KilieHTy ogHUM 13
TaKHX IIIAXIB (200 KiIbKOMa OJJTHOYACHO):
v\ IIISXOM CMC-TIOBimoMiIeHHs Ha HoMep Tenedona Kiiedra, BKazaHuii y 3asBi Ha PEMOHT
OOnangHaHHS;

v\ mwsxoM nosizomiienns y mecenmkepi (Viber/WhatsApp/Telegram), sikuii 3apeecTpoBaHo 3a
MoOiUTbHUM HOMepoM KitieHTa, 110 Bkazanuil y 3asBi Ha peMOHT O0JaiHaHHS;

v IUIAXOM €JIEKTPOHHOIO JIMCTa Ha eJIEKTPOHHY ajapecy Kiienra, BkasaHy y 3asBi Ha pEMOHT
OOnagHaHHS;

2.13. Tlpu namanui Kimienty Ceptudikary mpo mpaBo Ha obwmiH, no Cepic-npoBaiiaepa
MepexoIuTh paBo BIacHOCTI Ha OOnanHaHHs, sske Oyno Haxane KilieHToM 11 peMOHTY.

2.14. Ilig ygac mepemaui Ceprudikary mpo mpaBo Ha oOmiH, mMix Kiientom ta CepBic-
IpoBaiiiepoM MiANMUCYETbCS AKT NpuiMaHHA-TIepenadi HamaHux mnociayr Cepgic-npoaiiaepa
(Tomarok Ne 8). ITicis orpumanus Ceprudikary, 1o mocBiqayeTses migmucom Kimienta Ha BKa3aHOMY
AxTi npuitmanHs-iepenayi Haganux nociayr Cepsic-poBaiinepa, 0060B’s3ku CepBic-poBaiinepa 3a
naHuM J{oroBopoM € BUKOHAaHUMH Y IOBHOMY 0OCSI31.

2.15. 'V pasi, skmo Kiient 3anepedye npoTu npoAoBxkeHHs cTpoKy HaganHs [locmyru, Cepsic-
npoBaiifep noseprae KiieHty He BigpeMOHTOBaHE 00JaJHaHHA, y 3B’ 3Ky 13 uuM Mik Kiientom Ta
Cepgic-ipoBaiiiepom mignucyerbess AKT 3rimHo Jomatky Ne7, ta xomrencye 100 (cTo) BifCOTKIB
crmaueHoi Knienrom Baptocti [locnyru «3axuct+».

2.16. Y pasi, xonu KiienT 6e3migcTaBHO BiAMOBHUBCS NMpuiiHATH cBoe OOmagHanHs Ta/abo OyB
BIJICYTHI y TMOrO/KeHy JAaTy mnoBepHeHHs OOnaiHaHHA MICHS IarHOCTUKH/PEMOHTY, a TaKOX
npotaroM 15 (I’sITHaAUATH) KaJleHJapHUX JHIB 3 MOMEHTY HMOTO IHCBMOBOTO IOBIJIOMJICHHS HE
3'sBuBCs 3a cBoiM OOmagnanHsMm, OOnagHaHHS TiAsArae peanizaimii. 3a paxyHOK BHPYYEHHX Bif
nponaxy takoro O6magnanHs komriB CepBic-poBaiiiep MOKPUBAE BUTPATH Ha HOTO pealizamito Ta
30epiraHHsl.

2.17. Bynp-siKi BUCHOBKHM CEPBICHUX IIEHTPIB, PEMOHTHHX IMIANPHEMCTB Ta iHIIUX YCTaHOB, SKi
oTpuMyr0ThCs KilieHTOM caMOCTiitHO, He CTBOPIOIOTH JKOAHUX 3000B’3aHb i CepBic-TipoBaiiaepa,
onHak Ha po3cyn CepBic-TipoBaiifiepa MOKYyTh OpaTUCS HUM 0 YBard IMpu HaIaHHI MOCIYT 3a JaHUM
J1oroBOpoOM.

3. HIHA TA MOPAAOK PO3PAXYHKIB

3.1. Hina ITocnyr Cepsic-npoBaiinepa 3a qanuM JloroBopoM BusHauaeTbes y Jonatky Nel no
uporo Jlorosopy «Ilepenik obnagHaHHs, HIHK Ta CTPOK HajgaHHs nociayr CepBic-nipoBaiiiepa».

3.2. Uina IMocayr Cepsic-ipoBaiinepa crauyerscsi Kiientom B kacax TopriBenbHOI Mepexi
Marasuny npu npuadansi ObnaaHanss Ta npu npueaHanHi Kiienra 1o nporo Jlorosopy.

3.3. Omara [Tocayr Cepsic-nipoBaiifiepa 3a 1aHuUM J[0roBOpoM 31MCHIOETHCS Y HAllIOHATbHIH
BaJIIOTI YKpaiHU — TPUBHI.

3.4. lanuii JloroBip HaOyBa€ YMHHOCTI Ta Ta BBAXKAE€ThCS YKJIAJE€HUM Ha HACTYHIHHMH JEHb 3
MoMmeHTy npueaHaHHs Kiienrta o uporo Jloroopy musxom omnatu Kiienrom ninu [ocayr Cepsic-
npoBaiiiepa y moBHOMY 00cs31 y MOPSAIKY, BCTaHOBIEeHOMY 1. 3.2. Ta 3.3. Jloroopy.

4. ITEHTUPIKALIA KJIIEHTA TA HOI'O IPUETHAHHS 10 JIOTOBOPY
4.1. Ilicna npueananus Kiienta go mporo JloroBopy B 6a3i CepBic-poBaiijiepa CTBOPIOETHCS
YHIKaJIbHUH 1HAUBIAyanbHui HoMep (Hagani — ID), BHocuThcs iHpopmartist po cepiituuii Homep/ IMEI
Ob6nagHaHHs 3a SKUMH y MalOyTHboMy iaeHTH(ikyeTbes Kiient/OOnanHaHHS, Ha SKOTO/Ke
PO3MOBCIOKY€ETHCS J1is JaHoro Jlorosopy.

5. CTPOK JIf JOTOBOPY

5.1. Ctpok aii loroBopy NOYMHAETHCA 3 MOMEHTY HOTO YKJIaJaHHS Ta TPUBAE MIPOTATOM CTPOKY,
o Bianosinae nini oradenux Kiienrom [ocoyr Cepaic-nipoBaiinepa BinnosinHo a0 Jomatky Nel
no uporo Jlorosopy «Ilepenik obmagHanHs, I[IHU Ta CTPOK HagaHHs nociayr CepBic-npoBaiinepa»

5.2. lIpotsirom 14 (YoTUPHAIIATH) KaJIeHAAPHUX THIB 3 MOMEHTY YKJIaJIleHHs AaHoro JloroBopy
ta [Tocyr CepBic-npoBatinepa KitieHT Moske BiTIMOBUTHCS BiJl 1aHOTO J[OTOBOPY B OTHOCTOPOHHBOMY
nopsaky. Taka onHocTopoHHs BigmoBa KitieHta Bin naHoro JloroBopy MOXKIMBA BUKIIOYHO Y
BUNaaKy, akmo Ilocayrun ¢axtuuno He Oynu Hajgani CepBic-mpoBaiiiepoM. Y BUNAAKY Takoi



OJIHOCTOPOHHBOI BiAMOBH Bia 1p0r0 JloroBopy KiienT mae mpaBo Ha moBepHeHHs miHM [locmyr
Cepsic-nipoBaiiznepa, criaueHux 3a JanuM J{oroBopom, Nuisixom 3sepHeHHs 10 CepBic-ipoBaiizepa 3a
Homepom tenedony 0-800-305-122 nnst pozipBanus [Joroopy ta orpumanns 100 % (cTo BiICOTKIB)
BiJ 1iHH, craueHoi Kimienrowm 3a [locuyry.

5.4. I'pomioBi komTH NoBepTarOThess KimieHTy Ha miacTaBi 3asBH MPO MOBEPHEHHS T'POIIOBHX
komTiB ([JJomaTox Ne 4). Jlo 3asBU JOJAIOTHCS:

- Komis yeka (4eKiB) mpo oruiaty Baprocti Obnagnanns ta minu [locoyru;

- KOst macnopTa (BCi 3alI0BHEH1 CTOPIHKN);

- xomis ITTH;

- Komis akTa 3 Marasuny (y Bunanaky nosepueHs O6iaananus 10 Marasuny).

5.5. Ilicns 3akinyeHHs CTPOKy 1ii qaHoro J{oroBopy, Takuii JloroBip BBaKaThCs MPUITMHCHHUM.
VY Bunaaxy HeMOXJIUBOCTI BUKOHATH [lorosip 3 Bunu Kiienta, CTOPOHHM KEPYIOTHCS MOJI0KEHHIMU
4. 2 cr. 903 HusineHoro Komekcy Ykpainu. IIpu npomy 10 HEMOXIJIMBOCTI BUKOHaHHS J[oroBopy
HAJICKHUTh, Y TOMY YHUCII, BIICYTHICTh XOJIHUX 3BepHEeHb Kitienta no Cepic-poBaiiziepa MpoTsIrom
CTpOKY nii uporo Jlorosopy.

6. BIAIIOBIJAJIBHICTHb CTOPIH TA BUPIIIIEHHSA CITIOPIB

6.1. lleit J[oroBip mimsArae peryJOBaHHIO Ta TIYMAu4eHHIO BiJIIMOBIAHO JIO YHWHHOTO
3aKOHOJIAaBCTBA Y KpaiHU.

6.2. Byap-ski cnopu Ta poO30DKHOCTI, IO MPsIMO ab0 OMOCEPEIKOBAHO CTOCYIOTHCS YH
BUILIUBAIOTH 3 I[HOTO JloroBopy, CTOPOHU MOXKYTh BUPIIITYBAaTH HUIIXOM [IEPETOBOPIB.

6.3. Bynp-skwii criip, 0 BUHUKAE BiTHOCHO 11h0r0 JloroBopy Ta/ab0 y 3B’S3Ky 3 HUM, 1 HE MOXKE
Oytu Bupimenuii CTOpOHAMH IIJISXOM IE€PErOBOPIB, MIAJNATAE Mepeaayi Ha po3rJisi] 1 OCTaTOYHe
BUpINIEHHS J0 OpPraHiB CyAOBOi Biagu YKpaiHM y MOPSAKY IiJICYTHOCTI, BCTAHOBJICHOI YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

7. OBCTABUHU HENNEPEBEOPHOI CUJIUA (®POPC-MAKOPHI OGCTABUHH)

7.1. CTopoHM 3BUIBHSIOTHCS BiJ BIAMOBITATHHOCTI 32 YacCTKOBE ab0 TMOBHE HEBUKOHAHHS
3000B's13aHb 10 JilicHOMY JloroBopy, sSIKIIO MOBHE a00 4aCTKOBE HEBMKOHAHHS TaKMX 3000B'S3aHb
SIBJISIETHCSL  HACTIAKOM i1 OOCTaBMH HENepeOOpHOi CUIH, IO O00'€KTUBHO YHEMOXJIUBIIOIOTH
BUKOHaHHA 3000B's13aHb, epeadaueHux ymoBamu Jlorosopy.

7.2. ®opc-MaKOpHUMHU OOCTaBMHAMU (OOCTaBHHAMM HeNepeOOpHOi CHIIM) € HaJ3BUYalHI Ta
HEBIZIBOPOTHI  0OCTaBUHM, IO OO ’€KTMBHO YHEMOXXJIUBIIOIOTh BUKOHAHHSA 3000B’s3aHb,
nepeabaueHnx ymoBamu [loroBopy, a came: 3arposa BiilHH, 30podHHN KOH(DIIKT abo cepio3Ha
MOrpo3a TaKoro KOH(QIIIKTY, BKIIOYAIOUU aje He OOMEeXYyHYHMCh BOPOXKHMMM aTakaMmu, OJIOKaaaMu,
BIMICBKOBMM eMOapro, 1ii 1HO3€eMHOTO BOpOra, 3arajbHa BiMiCbKOBa MOOUTI3allis, BINCHKOBI ii,
OroJIOLIEHa Ta HEOroJjolIeHa BiliHa, BINCHKOBHMH CTaH, Aii CyCHUIBHOTO BOpOra, 30ypeHHs, aKTH
Tepopu3My, IUBEpCii, MpaTcTBa, Oe37aau, BTOPTHEHHS, 0JIOKaaa, PEBOJIOIIS, 3aKOJIOT, TOBCTaHHS,
MAacoBi 3aBOPYIIECHHS, BBEJECHHS KOMEHJIAHTChKOI TOAMHHU, €KCIpOIpiallis, IPUMyCOBE BUITyUEHHS,
3aXOIUICHHSI TMIANPUEMCTB, PEKBI3MINSA, TPOMaJChKa JAEMOHCTpallis, OJoKama, CTpailk, aBapis,
NPOTHUIPaBHI il TpeTiX oci0, emiiemis, KapaHTUH, MOXeka, BUOYX, TpUBAJII MepepBU B POOOTI
TPAHCIIOPTY, €JIEKTPOIOCTAYaHHs, 3aKPUTTS MOPCHKUX IMPOTOK, embOapro, 3a00poHa (0OMEKEHHs)
eKCHOopTy/iMIOPTY  TOmIO, Oynab-fikoi 3a00poHH a0o OOMEXEeHHsS TIpPOIIOBHX pPO3pPaxyHKIB
HamionaneuM OaHkoM VYKpaiHW, a TakoXX BHMKJIMKaHI BHUHATKOBUMH TOTOJHUMH YMOBaMH 1
CTUXIHMM JHMXOM, a caMme: CHJIbHHMM IITOpPM, IMKJIOH, yparaH, TOpHaa0, OypeBiil, IMOBiHb,
HarpoMaJKeHHs CHITY, OXeJeqb, Tpaj, 3aMOPO3KHU, 3aMep3aHHsl MOps, MPOTOK, MOPTIB, EPEBATIiB,
3eMJIeTpYC, OJIMCKaBKa, OXKeXKa, 10CyXa, MPOCITaHHs 1 3CyB IPYHTY, 1HII CTUXI1HHI JH1Xa TOIIO.

7.3. Y BUnaaKy BUHUKHEHHS 00CTaBHH HernepeOopHoi cuiu, CTopoHa, 1110 3a3Halia iX BILIUBY,
MOBMHHA HETaHO 3a JOTMOMOI0I0 OYy/b-SIKUX JOCTYIMHHX 3aC001B MOBIJOMUTH MPO TakKi 0OCTaBUHU
a1y CTOpOHY Y MaKCUMaJIbHO CTHCIUHM CTPOK (ajie He Mi3HilIe TphoX poOOUMX AHIB), HAPABUBILU
MUCHMOBE TOBIJIOMJICHHS PO HACTaHHS TAaKMX OOCTaBMH, B TOMY YHCII LUISXOM PO3MIILICHHS
BiamnoBigHOrO oroyomreHds CepBic-mpoBaiiepoM Ha BilacHOMY BeO-caiiti https://ektaservice.ua/, a
micns X MPUINMHEHHS — HeraiHo, aje B Oy/Ib-sIKOMYy BUNAJKy He Mi3Hime 3 (Tppox) poOdounx JHIB 3
MoMeHTy, koiau CTopoHa Ji3Hajiack a00 MOBUMHHA OyJjia JI3HATHUCA NP0 MPUIHHEHHS, MHCbMOBO



MOBIAOMUTH TNpOTUie)KHY CTOPOHY MpO iX HPUIHMHEHHS, B TOMY YHCII LUISIXOM PO3MIIIEHHS
BiZNOBiTHOTO orojionieHHss CepBic-ipoBaiiiepoM Ha BiacHoMy BeO-caiiti https://ektaservice.ua.

7.4. JlocTtaTHIM OKa30M JI1i 00CTaBUH HenmepeObopHOi crin Oy1e TOKyMEHT, BUAaHUi ToproBo-
MIPOMHUCIIOBOIO TMajaTol0 YKpaiHu (PEerioHAIBHOIO MAajaTolo), 1HIIMM KOMIIETGHTHUM OpPTaHOM,
pIIIEHHSI OpraHiB JEp>KaBHOI BIIJM, OPraHiB MiICIIEBOIO CaMOBPSAYBaHHS (HAOpPUKIAJI: MO0
BBEJICHHS KAPAaHTHHHUX 3aXOJIIB), MOBIJOMIICHHS IMOCTavYaIbHUKA SICKTPOCHEPTil, TOIIO.

7.5. Y Bumaaky HacTaHHS 0OCTaBUH HenepeOopHOi cuiau BUKOHAHHA CTOpoHaMH 3000B’SI3aHb
3a UM J[oroBOpOM IPHU3YIHUHSETHCS Ha MEPioJl ICHYBaHHS TAKHX OOCTaBUH.

7.6. SIkmo oOcraBWH HenepeOOpHOI cuiiM TpuBarOTh Outbiie 90 (1eB’sHOCTA) KaJCHIapHUX
IHIB, KokHa 13 CTOpiH BIIpaBi BiAIMOBUTHUCS BiJ 1bOTO J[oroBopy (T0OTO po3ipBaTH (IPUITMHUTH) LIeH
JloroBip) B OAHOCTOPOHHBOMY TOPSJIKY, HAIIPABUBIIHM 1HIIM CTOPOHI BiAMOBIIHE MOBITOMICHHS. B
TaKUX BUNAJKax ko Ha 31 CTOpiH He BrpaBi npen’ iBIATH npeTensii inmii CTopoHi 11 KoMIeHcaril
OyJIb-SIKUX MOYJTMBUX 30U TKIB.

8. IHIII YMOBH AOTI'OBOPY

8.1. YBATI'A! 3060B’s3anHs CepBic-mipoBaiiiepa 3a nuM JloroBopomM He € TapaHTIHHUMH
3000B’A3aHHAMH BUpOOHMKA uu mpopaBis. s minel uporo Jlorosopy Hi Cepic-ipoBaiifep, Hi
Mara3uH He € YHOBHOB&)XEHUMH OCO0aMHM BHPOOHHMKA YW MPOAABIS, Ta HE BUKOHYIOTH TapaHTIHHI
3000B’s13aHHS BUPOOHHKA UM MTPOJABIISL.

8.2. lleit JloroBip pO3MOBCIOKYE CBOIO MiF0 HAa TEPUTOPII0 YKpaiHH, OKPIM THMYACOBO
OKYTIOBaHO1 TEPUTOPii, BU3HAUYEHOI BIAMOBITHO O YMHHOTO 3aKOHOJIAaBCTBA YKpaiHH, Ta TEPUTOPIii,
HEMIIKOHTPOJIBHUX O(imilHINA yKpalHCBKii Biaai BinmoBinHO 10 moctaHoBU KMV 3a Nel085-p Bin
07.11.2014 «IIpo 3aTBepaKeHHs NEepeiKy HaceIeHUX MyHKTIB, Ha TEPUTOPIi IKHX OPraHU AepHKaBHOL
BJIaJ THMYAacOBO HE 3/IHCHIOIOTH CBOi TNOBHOB@KEHHS, Ta MEPENiKy HACEICHUX IYHKTIB, IIO
pO3TallloBaHi Ha JiHI{ pO3MEXYBaHHA» UM IHIIUX HOPMATHBHUX JOKYMEHTIB 31 BCiMa MOJAJIbIIUMU
3MiHaMH 1 OHOBJICHHSIMH B YUHHOMY 3aKOHOZABCTBI YKpaiHH.

8.3. YmoBu J[loroBopy Bu3HauaroThcs CepBic-poBaiiiepoM CaMOCTIHHO y BIAMOBITHOCTI 10
BHMOT YMHHOTO 3aKOHOAABCTBa YKpaiHu. CepBic-TipoBaiiep 3aJIHIIae 3a COO00 MPaBo y OyIb-SKUAN
yac BHOCHUTH 3MiHM 710 1poro Jlorosopy. IIpore, BimHOCHO kokHoro KiieHTa i€ Ta pemakumis
JloroBopy, sika Oyjia YMHHOIO Ha JaTy ykiagaHHs 1koro JloroBopy 1 Taka pemakiiis [loroBopy
3aJIMIIAETHCS YUHHOIO 710 CIUIMBY CTPOKY Jiii JIoroBopy y BiIMOBIIHOCTI 10 MOJIOKEHB PO3/LUTY 5 IIbOTO
[oroBopy.

8.4. KiieHT miaTBep/pKye, 10 BiH 10 YKIJIAAEHHS 1oro J[oroBopy o3HailOMHBCS Ta 3rOJEH 3
yciMa HOro yMOBaMH, Ta CBIZIOMO 0€3 OyIb-sIKOTO IPUMYCY yKJaB 1iei Jlorosip.

8.5. KitieHT Hazmae 3rofy Ha 3/1iCHEHHsS 0OpOOKHM HOro mepcoHanbHUX JIAHMX, SIKI HaJarOThCs
Cepgic-nipoBaiiiepy 3riHO 3 BUMOTramMu 3akoHy Ykpainu «IIpo 3axuct nepcoHaibHUX gaHuX». KitieHT
Hece BIANOBIAAJIBHICTD 3a JAOCTOBIPHICTH YCIX JIaHMX, BKa3aHMX HUM y 3asiBli Ha 3aMiHY/peMOHT
OO6mamHaHHs Ta 3a 30epeKeHHS X KOH(IACHIIIWHOCTI. Y Cl CIipHI TUTaHHS, OB’ sA3aH1 3 BUKOHAHHIM
1poro Jlorosopy, Bupinrytorecsi CTOpOHaMHU 3 BUKOPUCTAHHSAM NEpCOHaNbHUX AaHux KiieHTa, 1o
OyJM BKa3aHi HUM Y 3asiBl Ha 3aMiHy/peMoHT O0agHaHHS.

8.6. [Ipueanyrounce a0 uporo Jlorosopy Kiient ycigommoe, 1o Ilociyru OyayTh HajaBaTHCh
Cepgic-poBaiinepom: ToBapucTBom 3 ooMexeHnoro BianosinaabHicTio KkEKTA CEPBIC», Ta Te,
1110 BCIO BiJINIOBIJTAJIbHICTH 32 CBOE€YACHE Ta HajieskHe HajaHHs [lociyr Hece CepBic-nipoBaiinep. Kiient
3000B’A3y€ThCS HAMPABIIATH BC1 CBOT BUMOTH Ta IpeTeH3ii moao HaganHs [locayr Bukinouno Cepsic-
[IpOBanIEpy.

8.7. lo manoro JloroBopy MOXYTh NMPHETHATHCS JIAIIE OCOOM, MO MAIOTh IOBHY ITUBIIBHY
nie3natHicTb. [lpuennyrouncs 1o nanoro Jlorosopy, KiieHT miaTBepaxye CBOIO MpaBO3JATHICTH Ta
T€37aTHICTD, BKITFOYAIOYH JIOCITHEHHST HUM 18-pidHOTO BiKY, @ TAKOXK YCBIJIOMITIOE BiJIITOBIAATEHICTE
3a 3000B’sI3aHHSMH, 1110 MTOKJIAJAI0ThCS Ha HBOTO B PE3YJIbTaTi YKIIaJeHHs JaHoro Jlorosopy.

8.8. Kitient mae mpaBo nepeodopmutu Jlorosip Ha innry ocody (HoBoro KitieHnTa), 110 € 3aMiHO0
cTOopoHH y 3000B’s3aHHi. [l mporo KiieHT 3Bepraerbes o Cepsic-mipoBaiiiepa i3 BiMOBIIHOO
3asBoto ([lomarox Ne 5). Jlo 3asBu gofaroThCs Kol macrnopra (Bci 3anoBHeH1 cTopinku) Kiienra ta
HoBoro Kiienra. CepBic-nipoBaiifiep MOKe NMPUHHATH PIlIEHHS MpO 3roay abo BiIMOBY Ha 3aMiHy
CTOPOHHU y 3000B’s13aHHI, Npo 110 noBigomisie Kiienra.


https://ektaservice.ua/

8.9. Sxmo KiieHT Ha peaizailiro CBOIX IpaB, BU3HaUECHUX 3akoHOM Ykpainu «IIpo 3axucT npas
CMOXHBayiB», moBeprae mnpundane OOmagHaHHs B MarasuH Ta OTPUMY€E 1JEHTHYHE 3a I[iHOIO
OOGmamHanHs Ha 3aMiHy TOBEpHyTOro oOnamHaHHs, KiienT 3000B’s3anuii Hamiciaatu Cepic-
MPOBaliJIepy BIAMOBITHY 3asBY-TIOBIIOMJICHHS 32 (hopMoto, 1m0 MicTUThCs y Jomatky Ne6 mo manoro
JoroBopy. Jlo 3asBu 10/1at0ThCs KOIii 000X 4eKiB mpo mpuadoanHs OO0iaHaHHS Ta KOIMis aKkTa Mpo
noBepHeHHs: O0nagHanHs B Mara3uH.

8.10. IIpueanyrouuce 10 nanoro [JoroBopy KiieHT po3yMie Ta MOroKy€eThCs, 10 yci Ta Oy/ib-
AKl JIOKyMEHTH, mependadeHi ngaHuM JlOroBOpoM, MOXKYTh MICTHTH (DAaKCUMUIBHUN TiAIHUC
yroBHOBaXkeHO1 ocobu CepBic-poBaiiziepa, 3pa3ok sakoro 3akpimeHuit y Jlogatky Ne9 mo manoro
[oroBopy.

8.11. [Ipueanyrounce a0 1poro JloroBopy KitieHT moromkyeTbest, mo ajs 3a0e3ne4eHHs SKOCTI
HAQJIaHHS TOCIHYT Ta 3AIHCHEHHS BHYTPILIHHOIO KOHTpOJO TenedoHHI po3moBu Mik Cepaic-
npoBaiiepoM ta KitieHToM MOXyTh OyTH 3amucaHi.

8.12. Cepgic-ipoBaiifiep 3BUIBHAETHCS BiJ Oyab-aKuX 000B’s3KiB 3a [loroBopom y pasi, SKIIO
OOGraiHaHHS HE TIPOMIILIIO MPOIIEAYPY OLIHKU BiIMOBIIHOCTI Ta Ha ymakoBIill O0ialHaHHS BiJICYTHE
BIJITIOBiTHE MAapKyBaHHSI.

9. IOJATKH
9.1. Mo nanoro JIoroBopy AOJArOTHCS HACTYIHI JIOAATKH, IO € HOTO HEBIJ]' EMHUMHU YaCTHHAMMU:
9.1.1. Honatok Ne 1 «Ilepenix O6nagHanHs, HiHK Ta CTPOK HajmaHHs nocayr CepBic-nipoBaiizepa.
9.1.2. Nomatok Ne 2 «3pa3ok 3asBu Ha /peMOHT OOIa HAHHSIY.
9.1.3. Honatok Ne 3 «3pa3ok AkTy npuiimaHHs-niepeaadi O0nagHaHHs Ha /PEMOHTY.
9.1.4. Jlonatok Ne 4 «3pa3ok 3asiBU PO MOBEPHEHHS T'POLIOBUX KOIITIBY.
9.1.5. Honatok Ne 5 «3pa3ok 3asaBu Ha epeohOpMIICHHS.
9.1.6. lomatok Ne 6 «3pa3ok 3asBU-1IOBiAOMIIEHHS PO 3aMiHy OOaHaHHM.
9.1.7. Honatok Ne 7 «AxT npuiiManHsi-niepenadi (mosepHenHs) OOmaaHaHHY.
9.1.8. Nomatok Ne 8 «3pa3ok AkTy npuiimMaHHS-TIepeaadi Haganux nociayr Cepic-poBaiiiepay.
9.1.9. Nonatok Ne 9 «3pa3ok (hakCUMITEHOTO MiAMUCY.

10. PEKBI3UTHU CEPBIC-IIPOBAMJIEPA
ToapuctBo 3 oomesxenoro BignosinansHicTI0O «KEKTA CEPBIC)
Micuesnaxomkenns: 03150, m. Kuis, Byn. [inoBa Oyxa. 5, kopmyc 2, mitepa B1.
InenTudikanitnuit ko ropuauuHoi ocodbu 37415931
n/p UA 033052990000026000036214227 B AT «IIpuBarGank».
[InatHux mogaTKy Ha MpUOYTOK Ha 3arallbHUX IMi/ICTaBaX.



JlopaTtox Ne 1
a0 Jlorosopy npo HajiaHHs NOCJIAYT
«3axuer+» Ne510-2023 Bix 05.04.2023

Bianosigno go n. 3.1. JloroBopy npo HagaHHs nocayr «3axuct+» Ne510-2023 Bix 05.04.2023
(mamami — [oroBip), y nmaHomy JlogaTKky BCTAHOBIIOETHCS HACTYIHHI BHYCPIHUN MeEpeEIliK
OO6nagHaHHs, 3 TPUBOIY SIKOTO MOXE yKjaaatucs naHuil Jloropip, a TakoXX BapTiCTh Ta CTPOKHU
HaganHs mocyr Cepsic-mipoBaiinepom 3a JloroBopom:

Ilepesik O01aqHAHHSA, WiHK, CTPOK TAa YMOBH HajgaHHs nocayr Cepsic-npoBaiigepa:
HajimenyBanus ToBapy Hina mocayru CTpok HaJaHHSA YMoBH HaJaHHA NOCAYTH «3axucT+»
«3axucT+» MOCJYTH «3axucT+»

1.) B pasi Buxony i3 maxy O6nagHaHHs
BHACIIJJOK HETapaHTiHOTO BHUIIAIKY —
npoBeeHH peMoHTy OOnagHaHHA (ane He
OiblIe 2 PEMOHTIB MPOTITOM CTPOKY
HaJlaHH [TOCITYTH);

2.) B pasi Buxony i3 maxy O6naaHaHHs

CMapT(OHH, MIAHIICTH BHACIIiIOK TapaHTiiiHoro BUMaaky abo y pasi

& CMAPT-TOIHMITHITKH I‘[,lHa € HEMOXKJIUBOCTI IPOBEACHHS PEMOHTY —
6y{:u,-511<0ro B,Hpo,6 HHKa, JIOTOBIPHOIO Ta 12 micsiiB 3amiHa OOnaHaHHA NUISIXOM HaJlaHHS
AKi npaGani KVmGHTOM, BH3HATACTRCA ¥ Ceprudikary 1mpo mpaBo Ha 0OMiH B po3Mipi
y Toprosezbhii mepesx MICHI POty BapTocTi npuadanoro O6IaTHAHHS;
Marazuny ;

3.) B pasi, sxuio Kiient 3anepeuye nporu
TIPOJIOBKEHHS CTPOKY HamaHHs [locmyrw,
Cepgic-mipoBaiinep nmoseprae KimieHnty He
BigpemMoHToBaHe OONaIHAHHS Ta KOMIICHCYE
100 (cTo0) BincoTkiB criaueHoi KiientoMm
Baprocri [Tocnyru «3axuct+»

Hanuit lonatok Ne 1 € HeBi eMHOIO YacTUHOO J{OoroBopy.



Joaarok Ne2
10 lorosopy npo HaJaHHS MOCJIYT
«3axuct+» Ne510-2023 Bix 05.04.2023

Jupexropy TOB «EKTA CEPBIC»
SAcn 1.O.

3ASIBA na pemont O0JIagHAHHS

ITIb (mami — Kiienr),
poxy (ID ) no JloroBopy mnpo HaJgaHHS MOCIYT
04 2023 p., manoro 3asBoro npomry TOB «kEKTA CEPBICy» (mani —
HepeHGaqeﬂl JHorosopom mocnyru moao OOnamHaHHs, siKe OyIo
npuadane MHOKO y POpriBenpay exi «EkcriepT» (nam — Mara3uH) Ta 30iCHATH PEMOHT JaHOTO
OO6mnagnaHHs 3rigHO yMO py.
1. Ob6namHa HH,/H_[]%E\O SIKOTO TIPJIAETHCS JIaHA 3asiBa:
Mapka ObnaHaHHS

Mogens OOnaHaHHS
CepiiiHuit HOMEp

OOunaiHaHHS 4 >
/

IMEI 1 N
IMEI 2 (3a HasiBHOCT1) N / (\
JlolaTKoBI BiTOMOCTI ( /

2. OOnagHaHHS Ma€ TaKy Hecnpthuny

(demaﬂbnuu onuc Hecnpaenocmz ma ymoe, 3\a\;yg)¢x G‘OSH_BK%L{KJZQ)

3. JonaTkoBo MOBiIOMJISIIO CBOI PEKBi3UTH KﬂiCHT{

Cepis ta Ne mactiopra /_\
[TomrroBa anpeca: \ \ /
Enextponna agpeca:

Howmep Tenedony: N
JonarkoBuit HOMep TenedoHy:

N

11! VBAT'A - BCI 110JI51 3ASIBU OBOB’AA3KOBI 1JI51 3AIIOB

(nata) uic)

Hanwmii lonatok Ne 2 € HeBiA’ €MHOIO YacTUHOO J[oroBopy.



JoaaTok Ne3
a0 Jlorosopy npo HajiaHHs NOCJIYT
«3axuct+» Ne510-2023 Bix 05.04.2023

AKT npuiiMmanHs-nepegadi O0/1aJHaHHS HA PEMOHT
202 __ poky

e:xkeHoro BinnoinaiabHicTiIo KkEKTA CEPBIC» (nani - CepBic-npoBaiinep), B
Slcen. 1.O., 1m0 1mie Ha migcrasi Craryty, 3 OJHI€I CTOpPOHH,

(mpi3BuiLe, iM’4, H0-6aTI>KOBi),
110 TPUETHARCS poky 1o oroopy muisixom orutaty minu locayr CepBic-mipoBaiiaepa
(mamami — Kui IHNIO1 CTOP@HM, K1 Ha/1aJll TIPU CIIJIbHOMY 3TrayBaHHI iIMEHYIOThCs K CTOpOHH,

1. 3a naHum AKT ieHT nepegge, a §epic-npoBaiinep npuiiMae O0aTHAHHS.
2. Onuc O6sanHaHRY, sKe nepeagerbcd CepBic-poBaiepy:

Mapka Ob6nasHaHHS v/

Mogens OOnaHaHHS > / T

CepiiiHuii HOMep \/
OO6nanHaHHS /\

IMEI 1 AT )

IMEI 2 (3a HasiBHOCT1) \ N/ V/
JlogaTkoBi B1IOMOCTI )

2.1. O6naHaHHS NIEPEIAEThCS Y HACTYITHIN KOMHny;{cTaui'i:
OO6nasnHaHHs (ONHUC CTaHY) ( / \ \
barapes Ne \ ( ) \
Kapra mam’st1 \ /
3apsiiHUM IPUCTPIH /
[H11e

3. 3asBnena KnienroM HecnpaBHicTs OOnaHaHHSA: ( (/—\
A
[ T

4. Cepsic-ipoBaiifiep HE Hece BIAMNOBIIAIBHOCTI 32 CXOPOHHICTh IJOMHJIKOBO 3AaHOi a0o
3aJMIIEeHOi B 00J1a/lHaHHI CIM-KapTH YM KapTH 1aM’4Ti, 3aXMCHOI IJIIBKM Ha eKPaH}/Ta/ab0 3aXMCHOTO
ckia Ha OOnaHaHH1, 32 MOXJIMBY BTpaTy JaHMX, 110 30epiranucs y nam’ati O6mdqHanss (y nporect
J1arHOCTUKM), 32 BTPaTy 3aBaHTakxeHUX KiieHToM Menonaiii, 300pakeHb, JOAATKIB, IpOrpam Ta iHIIoi
1H(popmarii.

5. Cepsic-nipoBaiiiep BIAMOBIAHO 10 yMOB JloroBopy mepeBipsie BinmoBinHICTb OOnagHaHHS
Honatky Ne 1 o JloroBopy Ta BCTaHOBIIOE, uu Tijyisirac O0mafHaHHS PEMOHTY .

6. Ilicns npuitasaTTa CepBic-ipoBaiiiepoM pillleHHs PO PeMOHT abo Mpo BIAMOBY y HaJaHHI
[Mocayr, Cepsic-tipoBaiiiep mie 3rigHo nm. 2.5-2.13. JloroBopy.

7. Nanuii AKT CKIQJeHHI y JIBOX €K3eMIUIsIpaXx PiBHOI IOPHIWYHOI CHJIM — TI0 OJHOMY JUIS
KOKHO1 31 CTOpIH.

8. IIIIINCH CTOPIH

CEPBIC-TIPOBAWJIEP KJIIEHT

Hanwmii lonatok Ne 3 € HeBiA’ eMHOIO YacTUHOO J[oroBopy.



JlogaTox Ned
a0 Jlorosopy npo HajiaHHs NOCJIYT
«3axmer+» Ne510-2023 Bix 02.01.2023

Jupexropy TOB «kEKTA CEPBIC»
SAcs 1.O.

(IIB)

(ampeca IpOXKUBAHHS)

3ASIBA
PO NMOBEPHEHHS IPOIIOBUX KOIITIB

s, Q (mamami — Kuiedr), o

MIPUETHABCS \w\lcyﬂ(y/ ) no JloroBopy npo HaJaHHs MOCIYT «3aXUCTH»
No510-2023 Bin 05.04.2023, namoro 3asBoro mporry TOB «EKTA CEPBIC» (wamami — Cepsic-
npoBaiiiep) MOBEpHYTH MEHI IPOIIOB] TH, K1 Oynu cruradeHi ” 20 p. 3a

[Tocnmyry Cepsic-mipoBaiinep
PP B
M®O

€IPI1I0Y
[Ipu3HaueHHs narexy
OpnepxyBau

34 HACTYIITHUMU peKBi?»I/ITaMI/IZ

(nata) (T1IB ra ITigmnuc)

Hanuit logatox Ne 4 € HeBiji’eMHOIO YacTHHOO JloroBopy.



Joaatok NeS
a0 Jlorosopy npo HajiaHHs NOCJIYT
«3axuct+» Ne510-2023 Bix 05.04.2023

Binnosinuo no 1. 8.9. loroBopy npo Haganus nociyr «Cepsic+» Ne510-2023 Bix 05.04.2023
(mamani — {orosip), y naHomy JlogaTKy BCTAaHOBJICHO 3pa30K 3asiBH Ha epeodOpMIICHHS:

dupextopy TOB «<EKTA CEPBIC»
SAcsk 1.O.

(ITIB, axpeca IpOKUBaHHS)
3asiBa Ha mepeoopMIIeHHS

s, (mamami — KiiieHT), 1O TpUEAHABCS
. . poky no JloroBopy mpo HamaHHs mociyr “3axuct+» Ne510-2023 Bix
05.04.2023, nanoro 3asBoro mnpomy TOB «EKTA CEPBIC» (mami — Cepsic-npoBaiinep)
nepeodopmutu Ilociyry Ha

(Bkasaru [11b HoBOTrO KitieHTa)

13 HACTYITHUX IIPUYHH:

(6xazamu npuduny nepeopopmients)

(mata) (I1IB Ta Iixmnwmc)

[Tignuc HoBoro Kiienra
l0anum nionucom s niomeepoxcyio ceitl Hamip i 6axcanns
npuconamucs 00 J[ocosopy npo nadanns nociaye «3axucm+» Ne510-2023 6io 05.04.2023 p.

JlaHa 3asBa € JOKYMEHTOM, ILIO0 MiATBEP/KYE 3aMiHy CTOPOHH y 3000B’s3aHHI 3a JJoroBopom
po HajmaHHs mociayr «3axuct+» Ne510-2023 Bixg 02.01.2023 p. 3a ymoBu ii nmoromkerns Cepsic-
MIPOBANACPOM.

Hanuit logarok Ne 5 € HeBix €eMHOIO YacTHHOIO JlorOBODY.



Jlonarok Ne 6
a0 Jlorosopy npo HaJlaHHs NOCJIAYT
«3axuct+» Ne510-2023 Bix 05.04.2023

Jupexropy TOB «kEKTA CEPBIC»
SAcs 1.O.

(IIIB)

(agpeca MPOXXHBAHHS)

3ASIBA-ITIOBIJOMJIEHHSA
ayfHN O01aqHaHHs (MepeodopMJIeHHS)

A, () (mamami —

Kmienr), o npneﬂHch;I( , /202 poky (ID ) 1o JloroBopy nmpo HaJaHHS
nociyr «3axuct+» Ne5 10-2023 Bix05.04, oro 3asBoto noBigomisito TOB «kEKTA CEPBIC»
(mamani — CepBic-mipoBaiiziep) mpo oro meHi O6nagnanus y Marasuni “EKCITEPT”
BIJIMTOBIHO /10 3aKOHY YKpaiHU ¢
XapaKTEePUCTUKAMU:

(onuc 06/1(1()HM.‘ (ia%deﬂb, BUYOOHUK, cepilinull Homep)

\Wd anHs)
[Tpuunna 3aminn O6nagHaHHs y MarasuHi: O

[Tpomry Cepgic-nipoBaiiziep nepeoopMUTH OIIaYeHy MHOIO OC oBe O0nasHaHHS.

(nara) (T11B Ta IMixmnuc)

Hanuit Jlonatok Ne 6 € HeBi1’eMHOIO YacTHHOO JloroBOpY.



JlopaTtoxk Ne 7
a0 JloroBopy npo HaJaHHsA MOCJIYT
«3axuct+» Ne510-2023 Bix 05.04.2023

«AKT npuiiMaHHs-nepeaayi (mopepHeHHs) O0aagHAHHA

M. Kuis 202 __ poky

Croponu [loroBopy npo HamaHHs mocayr «3axuct+» Ne510-2023 Big 05.04.2023 (mamani —
Jlorogip):

ToBapucrso oomexenorw BignoBigaabHicTio «EKTA CEPBIC» (mami - Cepsic-
nposaiinep) B oco6i gupykrqpa fAck [.O., mo nie Ha miacraBi CraTyTy, 3 OJHIET CTOPOHH, Ta
( '3131/11116 iM’s1, I0-0aTHKOBI1), IO TIPUETHABCS
poxky (ID — KutieHT), 3 1HIIIOT CTOPOHH,

K1 HaIaNpu cri gk BaHH1 iIMEHYIOThCS Ik CTOPOHH, a KOJKeH okpeMo — sik CTopoHa,
KepYIOUMCh yMOBaMU JYOTOBOpYsSHIANIYLC Ay 1Iel akT npuiiMaHHs-1iepenadi (mosepHenHs ) O0na HaHHSA
(mam — AKT) PO TaKe

1. 3a nanum Axkrtom Ceppic-i noBeprae, a Kimient npuitmae Obnannanus, sike OyIo
HUM paHimie nepeaano Cepsis HT. O6naaHanHs nepenaerbes KimieHTy 3rigHO
yMoB JloroBopy y 3B’s13Ky i3:

1.1. npuiinartsam Cepsic-nipd
MOCIYT «3aXHUCT+»

BAHOTO DINICHHS MPO BiAMOBY y HaJaHHI

2. Onuc OOnagHaHHS, sIKE TOBEPTA€E EHTY;

(mapxa, modensv, BUPOOHUK, ceﬁ@twy{%

(yina Obnadmamiis FCHs)

Hs/cBoro O6mnaananus Big Cepsic-
ngpenano Cepaic-ipoBaiaepy, Ta

3. IMigmucanasam nanoro Axty KimieHT miaTBepIKye o
npoBaiiiepa y ToMy 3K CTaHi, y skomy ne OOmnagHaHHs Oy.
BIJICYTHICTb IIpeTeH3iit 1o Cepaic-mipoBaiiiepa.

4. Jlanuii AKT CKJIaJleHUH Yy JBOX E€K3EeMIUISpax PIBHOI IOPUIAMYHOI CHIM — MO OJHOMY JIJIst
KOkHOI 31 CTOpIH.

5. HIAINCHU CTOPIH

CEPBIC-IPOBAHJIEP KJIIEHT
ToBapucTBO 3 00MeEKEHOI0 BiINOBIAIbHICTIO
«EKTA CEPBIC»

Hanuit Jlongarok Ne 7 € HeBii’eMHOIO YacTHHOO JloroBOpY.



JlonaToxk Ne 8
a0 Jlorosopy npo HajiaHHs NOCJIYT
«3axuct+» Ne510-2023 Bix 05.04.2023

Cropon} 0 HaMaHHS mocayr «3axuct+» Ne510-2023 Big 05.04.2023 p. (mamam —
Jlorogip)
ToBapucTBO 3 9OMese oBinaabnictio «<EKTA CEPBIC» (nagani - CepBic-nipoBaiiaep), B

0c001  TUPEKTORE

e Ha IIJICTaBi Cratyty, 3 OJHi€i CTOpPOHHM, Ta

10 IPUETHABCS 10 TAHORQ py fHang Kuienr), 3 iHII0T CTOPOHU, SK1 HaZali MPH CIUITBHOMY
3raJlyBaHHI IMeHYIOThCS sIK CTOpOHIY a KOXKOPQKPEMO — sik CTOpOHa, Kepyo4nch ymoBamu Jlorosopy,
nianucany ned AKT npuiManfg-peaayl faa nociyr Cepsic-mipoBaiiepa (Hagaimi — AKT) mpo

1.
N

Ne | HaiimenyBaHHs Kox IMEV cepiiinpit </ Onuc nocnyr
OO0nagHanHsa Homep O6nagHaH /\

[

2. KitieHT CBOIM MMiIUCOM 3aCBiTdy€e BiICYTHICT eTfa3ii o Cepic-TipoBaiiaepa 1010

SIKOCTI HaJJAHUX OCTAHHIM MOCTYT/pPOOiT.

3. O60B’s3ku CepBic-ipoBaiiziepa 3a J[oroBopoM € BUKOHAHUMHU y TIOBHOMY 00cCs31.

4. IIIATIMCU CTOPIH

CEPBIC-IIPOBAMIEP KJUIIEHT
ToBapucTBO 3 00MeKEHOI0 BiAMOBIIAJBHICTIO
«EKTA CEPBIC»
(mmiamuc) (ITIb, migmmuc)

Hanwmii lonatok Ne 8 € HeBiA’ eMHOIO YacTUHOO J[oroBopy.



JlopaToxk Ne 9
10 JloroBopy npo HaJiaHHs MOCIYT

«3axmer+» Ne510-2023 Bix 05.04.2023
BigmoBigHo mo ymoB m. 8.10. [loroBopy mpo HamanHs mocinyr «3axuct+» Ne510-2023 Bix
05.04.2023 p. (mamami — JloroBip)y=y maHomy JloJaTKy BCTaHOBIIIOETHCS HACTYIIHHH 3Pa3oK

(aKCUMUIBHOTO MIAMHUCY.

3pa3ok (paKkCUMITBHOTO HiAMHUCY:

Hanwmii lonaTtok Ne 9 € HeBi’ eMHOIO 9acTHHOKO. JloroBoOpy.



