Jorosip Ne534-2023
npo HajaHHs nocayru «Cmapt 3axucT»

M. Kuis «18» umus 2023 poxy

ToBapucTBo 3 oome:xkenoro BigmoBigaabHicTio «<EKTA CEPBIC» (maman — Cepsic npoBaiiaep), B
oco0i aupekropa fck Ipuan OmnekciiBHu, mo aie Ha migctaBi CraTyTy, 3 oaHi€l CTOpOHH, Ta ocola, IO
npueaHanack noganoro Jorosopy (Hazami — Kiienr), 3 iHIIOT cTOpoHH, SIKi HaJalli P CHUTFHOMY 3rayBaHHI
iMeHyrOTbCA K CTOpPOHH, a KOKeH okpeMo — sik CTOpoHa,

yknanu nert Jorosip Ne534-2023 Big 18.07.2023 poky mpo HaganHs nocayru «CMapt 3axucT» (Hagai —
Jorosip) npo Taxke:

1. IPEJMET JOI'OBOPY

1.1. YV upomy JloroBopi TepMiHH BKHBAIOTHCS Y TAKOMY 3HAUCHHI:

1.1.1. Cepsic-npoBaiinep: Toapuctso 3 oOMexeHor BignoBigambHicTIO «EKTA CEPBICy,
ineHTHdIKAHHAN K0T I0pHInYHOl ocodu 37415931,

1.1.2. O6uaannanusi: cMapTQOHHW, TUIAHIIETH OYyIb-IKOro BUpOOHUWKaA, sKi mpuabani KimieHTom y
ToprosenbHiii Mepexxi Marasuny.

1.1.3. Mocayra «Cmapt 3axuct» - nmociyru Cepsic-poBaiifepa, mo HamarTbes KirieHTy 3a nqanum
Joroeopom 1o (akty Buxoay i3 aay OOnagHaHHS a00 KOPUCTYBaHHS SIKUM OOMEKEHE BHACIIOK HACTYITHUX
MPUYHH:

» Ha ekpaHi Ta/abo koprnyci OOnaaHaHHS TPUCYTHI OyJb-iKi sBHI JedekT abo MeXaHivHi
MOLIKOKEHHS,

» BUXIiJ i3 Taay TUHAMIKY;

» BHXIiJ 13 Naay Mikpodona;

» 30iii B pobori OOnagnanHs, Bukiaukanuii I[IporpamunMm 3abesmevenHsM (mam — I13), mo
BUPILIYETHCS IUISIXOM OHOBJIeHHs [13.

1.1.4. ToproseabHa mepexa Mara3zuny, Mara3un — toprisensHa Mepexa «SMART KINGy. Tepmin
MOJKE BUKOPHCTOBYBATHCH B OTHMHI Ta/a00 B MHOXKHUHI.

1.1.5. Wina mocayru «Cmapt 3axucT» - BapTICTh NOCIYTH Y TPOLIOBOMY BUPa)KEHHI y HaIllOHATBHIH
BAIOTI YKpaiHW, [0 BU3HAYAETHCS 32 YeKOM (YeKaMH) Ha i1 mpuadaHHsS y MOMEHT npunoanHs OOnagHaHHS
Knientom y ToprosenbHiii Mmepexi Marasuny. [anexcanis ninu nociyra «CmapT 3axucT» He 301HCHIOETbCS Ta
HEe MOXe OyTH 3[iiCHeHa 32 KOIHUX YMOB, a Hi Ha i1HJIEKC iHQIIALIT, a Hi Ha KypC iHO3€MHHX BaJIOT TOIIO.

1.1.6. Pemont O0JagHAHHAA — KOMIUIEKC TEXHIYHUX 3aX0JiB, HEOOXiguuUX mis onosiaeHus 13 abo
3aMiHM YW PEMOHTY €KpaHy 4YM HOro KOMIUICKTYIOUMX, 3aMiHH €JIEMEHTIB KOpIyCy BHPOOY, JWHAMIKY,
Mikpo¢oHy, 3a Bubopom CepBic-ripoBaiiziepa Ha OpUTiHAJIBHI UM aHAJIOTIYHI 38 TEXHIYHUMHU XapaKTePUCTUKAMH
3aracHi YaCTUHU YU KOMILICKTYOUl, 32 BUKJIFOUCHHSM BUIIAJIKIB:

o kot O0aJHaHHS 3HAXOIUTHCS B YaCTKOBO 200 MOBHICTIO po3ibpaHoMy cTaHi i/abo BigcyTHiii (-i) foro
koMmrmoHeHT (-u) abo ckiamoa (-i) wactuHa (-n).

® HeMOXKJIMBOCTI iieHTHdiKyBatn OOnaananus (koiu 3 O6naaHaHHs Oylo BHJAIEHO a00 CTEPTO HA3BY
MoJIei, cepiiiauii Homep i/abo IMEI);

® HEBI/INIOBITHOCTI MOJIEN, cepiitHoro HoMepa i/abo IMEI mpuifHATOrO Ha JIAarHOCTHKY OOJIaJIHAHHS
O6nannannio KiienTa (1o 3a3HadeHi B yeky npo omary Obnannanns ta [locinyru «3axuct iPhoney);

® HasIBHOCTI Ae(DeKTiB BUTPATHUX MarepialiiB Ta akcecyapiB OOnagHaHHS, SKI BXOJWIN 10 KOMIUIEKTY
rmocTtayaHHs (HampuKiIad, akyMynsaTopHoi O6arapei (y ToMy 9ucii BOyAOBaHO{, sIka € CKJIaJ0BOI0 YaCTHHOIO
O6nannanns), USB-kabemto abo 3apsAHOTO MPUCTPOIO).

® HasBHOCTI BCcTaHOBIeHNX B OOyasHaHHI CKJIAJIOBUX YACTHH, KOMIIOHEHTIB a00 MPOIYKTIB CTOPOHHIX
BUPOOHUKIB (He Bij KoMmnaHii-BMpoOHWMKa OOnangHaHHs) i/ab0 HasBHOCTI moHIKOMKeHHS OONaTHAHHS
BHACJI/IOK BUKOPUCTaHHS TAaKUX CKJIAZIOBUX YACTHH, KOMIIOHEHTIB a00 MPOYKTiB.

e HasBHOCTI JedekTiB OOnajHaHHS BHACHIOK ekcrutyararii OOiajHaHHS, KOJIU HE JOTPUMAaHO
peKoMeHaIiii TociOHMKa KOpUCTyBada abo IHIIMX OMyOJIKOBAaHUX IHCTPYKIIH KOMITaHIi-BUPOOHHUKA
ObnanHaHHs.

® HasIBHOCTI JIe()eKTIB amapaTHOrO Ta MPOTrpaMHOro 3a0e3MeueHHs IHIMX Mapok (He BiJ KOMIaHii-
BupoOHWKa OONamHAHHS), HABITH SKIIO BOHO TIOCTA4aJIOCh a00 TMPOMABAIOCS PA30M 3  alapaTHUM
3a0e3neyenHaM OOmaHaHHS.

® HAsIBHOCTI O3HAK YH CIIIB CIIpo0 peMOHTY 1/a00 00CTyroByBaHHs (30KpeMa, OHOBJICHHS 200 BHECEHHS
Oyab-SIKMX 3MiH YM JONOBHEHb 10 KOHCTPYKLil mpuctporo) OOmagHaHHs 0co00I0, sIKa HE € MPEeICTaBHUKOM
kommanii CepBic-nipoBaiijiepa, BKIIOYAIOUX BUTIAJIKKA HASBHOCTI MOIIKOKeHb O0NaHaHHs BHACTIIOK TAKOTO
pPEMOHTY 1/a00 00CITyTOBYBaHHS.



® HassBHOCTI e(EeKTiB B pe3yabTaTi MpUPOIHOTO 3HOMIEHHS O0ianHanHs abo 3 1HIIOI OB’ I3aHOI 3 1M
MIPUYUHH.

e xoyin CepBic-TIpoBalijiepy HE BIAEThCS CKUHYTU 3aJaHUN KOJ JOMYCKY a00 Mapolib, JICaKTUBYBATH
OOJIIKOBHIA 3allMC YW BUMKHYTH IHII 3acO0M Oe3IMeKku, IO 3amo0iraloTh HECAHKI[IOHOBAHOMY IOCTYITY IO
OGnannanHs i/ abo #oro neBHUX (QyHKIIIH.

1.1.7. Tlopsnok, yMOBH Ta CTPOKH ITPOBeIcHHS peMoHTy O0NafHaHHS BCTaHOBIIEH] JaHUM JloroBOpOM.
Pemont OOnagHaHHS HE PO3MOBCIOKYETHCS HA BHUTPATHI MaTepiaid Ta Ha aKcecyapH, BKIIFOYAIOYH:
akymynsTopHi 6atapei, USB-kabeni Ta 3apsiiHi mprCTpOi.

1.1.8. Kaptka goctrymy a0 mocayru «CMapt 3axucT» - YHIKaIbHUH KOJI, 10 HamaeThes: KiieHty B
ckJani yeky Ha npuabanas O6maaHaHHA y BUTIAAL KoMOiHaIii iudp Ta/abo mitep i miaTBepkye mpaBo Kiienra
Ha otpuManHs [Tocnyru «CmapT 3axuct» 3rizHo ymoB naHoro JJorosopy (Hagani — kapTka «CMapT 3axucTy).

1.2. 3a ganum Hdorosopom CepBic-ipoBaiinep 3000B’s13yeTbes 3a0e3neuntu KiieHTy HagaHHS MOCTYTH
«Cwmapt 3axucT» B MeXax CTpoKy ii aii (6 abo 12 micsmiB Bix garu npuadanas [locayr) muisxoM mpoBeaeHHS
OIHOPA30BOTO PEMOHTY BianoBinHoro O0MaHaHHS MPOTATOM CTPOKY ii JloroBopy.

1.3. Ilocnyru HanmatoTbes CepBic-poBaiiiepoM JHIe Ticis BiAmoBimHOro 3BepHeHHA Kitienta mo
Cepsic-nipoBaiinepy i3 3asBoro Ha pemoHT OOmagHanHA Ta orpuMaHHs Bing Kiienta OOmagHaHHS, IO
nepenaeThesl Ha PEMOHT Y TOPS/IKY Ta HAa YMOBAaX, BCTAHOBICHUX JaHUM J[oroBopom. 3pa3ok 3asiBH Ha PEMOHT
OoOnannanus Mictuthes y Jomatky Ne2 mo manoro Jloroopy. 3asiBa Moke OyTH HalucaHa BJIACHOPYY, ajie
MMOBUHHA MICTUTH JIaHi, aHAJIOTIYHI BCTAHOBJICHOMY 3Pa3Ky.

1.4. Janwii JloroBip € JOrOBOpOM IPHEIHAHHS BiIMIOBIIHO 10 cTarTi 634 [{uBinmsHOTO KOAEKCY YKpaiHu.
Knient npuennyetbes no nanoro Jorosopy B mitomy nnisixom orutatu minu [Tocayr Cepsic-nipoaiinepa, o
CBIIYUTH NP0 MOBHE Ta Oe3yMOBHE MPUHHATTS (akuent) Kiientom ycix ymoB nanoro Jloroeopy.

1.5. KimieHTy Haga€Thcss MOXKIIMBICTD IPUETHATHCA 0 MaHoro JloroBopy mpu npunadanHi O0nagHaHHS y
ToprosenpHiii Mepexxi Marazuny. O3Haiomutrch 3 ymoBaMu [loroBopy KimieHT Moxke Ha odimiiiHOMY BeO-caiTi
Cepsic-nipoBaiigepa www.ektaservice.ua. [lepen npuiisaTTssm KiieHToM pillieHHS PO IpUETHAHHS 10 JaHOTO
HoroBopy KitieHT MOke oTpuMaTH ycio HeoOXiaHy iHpopmamiro mpo [lociyru Ta BiAmoOBias HA yCi MATaHHS
KitienTa crocoBro Ilociyr B MicIii npueaHaHHs (Miciie 37iiCHEHHS OIIJIaTH).

2. IOPAAOK HAJAHHA ITOCJIYT

2.1. Cepgic-nipoBaiiziep Mae npaBo HajgaBaTH [locmyru oco6ucTo abo NUISIXOM 3alydeHHs JJIsi HaJaHHs
Iocayr tperix ocib, mpu pomy CepBic-ipoBaiiep 3aIuIIaeThCs BiIMOBIJaTbHIM 32 HalexHe HagaHHs [locmyr
KitienTy 3a manum JloroBopom.

2.2. Cepgic-nposaiinep Hanae [Tocnyru, mependadeHi ymoBamu nboro JloroBopy, Ha IijicTaBi 3BepHEHHS
Kuienra npo pemonT O6nagHaHHs y TOPSIKY, IO BU3HAYEHUH JaHUM J{OTOBOPOM.

2.3. KumienT camocriiino Haacunae Obnagnanus Cepsic-npoaiinepy 3a agpecoro: M. Kuis, TOB «Hosa
[Momrray, Bigmiaenns NS5 (oriara nepecuiiaHHs MOKIaaaeTbes Ha Cepric-npoBaiiiep) abo 0COOMCTO TOCTaBIISIE
BianoBigHe O0MaHAHHS 32 MiCIIE3HAXOMKSHHSIM CEPBICHOTO LIEHTPY, a came: M. Kuis, By:1. [linoBa, 5, kopmyc
2, mitepa B1.

2.3.1. Pazom i3 OOnamHaHHsIM, 110 miuIsrae peMoHTy, KitieHT Hajcunae (epenae) HaCTyIHI JOKYMEHTH:

v' opwrinai rapanTiiinoro tanony Ha O0nagHanss (Big BupoOHuka O0sa HaHH);

v/ Koo yeka 1po omiary uind O0nagHaHHs Ta nocayru «3axuct iPhone» (y BUMajKy, SKIIO Oruiara
uinn O6namHaHHs 3MIHCHIOBATACS YaCTUHAMY — HEOOX1/THO HaJJaT! KOITii BCIX YEKiB);

v’ 3agBy Ha 3aminy O6nagHaHHs 3rigHo i3 Jlomarkom Ne2;

v’ ekcruryaraniiinai qoxkymentu Ha O6nagHaHHs (SKIIO Taki nepeadadeHi).

2.3.2. OOnagHaHHS HAJCUIIAETHCA Y TTOBHIM KOMIUTEKTAITi1 31 30epekeHHsIM yrmakoBKku. [lepes BianmpaBkoro
O6nannanus KiieHT 30008’ s13aHUi 311iCHUTH TiAroToBKY OONaHaHHsI, 0 BKIIFOYAE: BUXIJ 3 YCiX OOJKOBHX
3aIuciB, CKUJIaHHA TTapostiB Ha OONaaHaHHI, 10 HaJICUIIA€ThCsI, TIepeBipKa BicyTHOCTI B O0naHaHHI CiM-KapT,
KapT maM’sTi, IepeBipka BiICYTHOCTI 3aXMCHOI IUIIBKM Ta/a00 3aXMCHOTo ckia Ha ekpaHi OOnanHaHHA. 3a
noTpedH, PeKOMEHIYEThCS CKOIIIOBAaTH yci AaHi Ta iH(opmaio, mo 30epiraetecs y nam’sati OOmagHaHHS,
BKITIOUAIOUU JIOKYMEHTH, (otorpadii, My3uuHi ¢aiinu tomo. Y pa3i HEeBUKOHAHHS MPOIEAYPU MiATOTOBKH
Oo6nannanus, KitieHT Hece BiNOBIIaIbHICTD 32 YC1 MOYKJIMBI ITOB’s13aH1 3 I[MM HEraTUBHI HACIIAKY.

2.3.3. YBAT'A!! Cepsic-nipoBaiiiep He TapaHTye Ta He 3a0e3ledye BiJICYTHICTb PHU3UKY BTPATH
iH(popmarii Ta/abo naHux, MO0 30epiraroThCst Ha MPOAYKTI, mix yac PemonTy. /laHi, mo MicTATbCA Ha HOCISX
iHpopmarii Ob6nanHaHHsg, MOXKYTh OyTH BHJaJIeH], 3aMiHeH] Ta/abo mepedopmaroBaHi B TpoIieci BUKOHAHHS
PemonTy. B O6nagHanHi, 1110 IOBEPTAETHCS MiCsl BUKOHAHHA PeMOHTY, MOKyTh OyTH BCTaHOBJICHI MOYaTKOBI
3aBOJICHKI HACTPOMKH 3 ypaxyBaHHSM 3aCTOCOBHUX OHOBJIEHb. Y mpoueci Pemonty CepBic-npoBaiinep Moxe
BCTAHOBHUTH OHOBJICHHSI CHCTEMHOTO MPOTPaMHOTO 3a0€3MeUeHHs, YHACTIIOK YOr0 BiTHOBUTH OUIBII PaHHIO
BEpCil0 TaKoro mnporpaMHoro 3a0esneueHHs Ha OOnagHanHi Oyne HeMOXIHBO. I[Iporpamu CTOPOHHIX
pO3pOoOHUKIB, ycTaHOBICHI Ha O0NMaIHAHHI, MOXKYTh CTaTH HECYMICHUMH a00 He mpairoBat 3 O01aIHaHHIM
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MICJIsE OHOBJICHHSI CUCTEMHOTO TporpamMHoro 3a0esmnedenHs. KiieHTy noBegeTbesi caMOCTIMHO BiHOBHTH BCi
1HII TIporpamu, naHi Ta iHdopmartiiro. YMoBu Hagauas [locayru He nepeadadaioTh BiTHOBICHHS Ta MOBTOPHE
BCTaHOBJICHHSI IHIIUX MPOrpaM, JaHUX Ta iH(opmarii.

2.4. loxymeHTOM, 110 miaTBepmxye nepexin Ob6namnanns Big Kiienta no Cepsic-nipoBaiigepa Ta cTaH
OO6nagHaHHSA, € TOKYMEHT MPO 3A1HCHEHHS epeCcIaHHs, OTpUMaHuH y BianoBigHoMy Biaainenni TOB «Hosa
[Tormray Ta/abo akt npuiiManHA-Tiepenadi OOnagHAHHS Ha PEMOHT, Mignucanuii Mi>xk CepBic-TipoBaliiepoM Ta
Knienrom (Jonatok Ne3). Knient mae npaBo nepex BinnpasieHHsM OOnagHaHHS 3alPOCUTH Y MPEICTaBHUKA
TOB «Hosa Ilomra» mpoBecTd 30BHIIIHIA orisy OOiagHaHHS 1 BKa3aTH y HAKJIATHIN KOMEHTap Ipo
BisyanbpHU cTaH O0nagHaHHs, Ta 3M1HCHATH (hoTO(diKCaIifo 30BHIIIHBOTO cTany O0aTHaHHS, IPH [[HOMY TaKa
(dotodikcanis BrIroUyae Gororpadysanns cepiiiHoro Homepy ta/ado IMEI HoMepy OOnamHaHHs; 3a3HaUCHHS
Ha KOXHI Qotorpadii OOmagHaHHs naTH CTBOpeHHs Takoi Qotorpadii, sika Mae cmiBmajaTH 3 AaTOIO
BimmpasnenHs Obnamnanas Cepsic-ipoBaiiiepy.

2.5. Vci nperensii no CepBic-mpoBaiiepa moao 30BHIMHbOro crany Oonaananus KiienTa micis #oro
noBepHeHHs1 Kiienty 3 mifcras, 3a3HadeHux y JloroBopi, MpUHMArOTBCS 10 PO3TISILY TiNBKW MPH HalaHHI
KitienToM HakaAHOT 3 BIAMOBITHIM KOMEHTapeM Ipo BizyanbHu cTaH O0agHanHs Ta/a00 BUIIE3a3HAYCHIMH
(hoTorpadismu 30BHIIIHEOTO cTaHy OONaHAHHS.

2.6. Ilpotsrom 5 (°siTH) KaJeHAapHUX THIB 3 JHS oTpuMaHHs Bij Kiienta OOmagHaHHS HA PEMOHT 3
yciMa HEOOXimgHMUMM JOKyMeHTamHu 3rigHo 1. 2.3. [loroBopy, Cepgic-nipoBaitnep (mpariBHuku Cepgic-
mpoBaiifiepa abo iHIII HaJIeKHAM YMHOM YIOBHOBakeHi CepBic-ipoBaiiiepoM 0coO¥) MOBHHEH NMEPEBIpUTH
BignoBigHicte O0nagnanHs myHKTy 1.1.2. nanoro Jlorosopy, BcTaHOBUTH, 4 Timisirac O0nagHaHHS PEMOHTY
srigao 1. 1.1.3. mporo Jloroeopy. Ha Toii uwac, konu OOmagHaHHS MPOXOIWTH IIarHOCTHKY ab0 PEMOHT B
cepBicHOMY IeHTpi, iHme OOnaxHaHHs y KopucTyBaHHs KiTieHTa He HamaeThCs.

2.7. Tlicns nepesipku O6magnanas CepBic-TipoBaiiiep npuitMae pimeHHs po peMoHT O0nagHanHasg abo
po BiIMOBY y peMoHTI O0nanHaHHs, sike HaJcuIaeTbest KimieHry:

2.7.1. abo mUIAXOM CMC-TIOBIIOMIJIEHHS Ha MoOinpHHI HOMep KirieHTa, BKa3aHWi y 3asBi HA PEMOHT
OOJragHaHHST;

2.7.2. abo y TMCEMOBOMY BUTJISIIII Ha €JIEKTPOHHY a00 MOIITOBY ajpecy, sika BkazaHa KiieHToM y 3asBi
Ha peMoHT O0JIaHAHHS;

2.7.3. abo uutsaxom nosigomieHHs Ha Viber/Telegram/WhatsApp, sikuit 3apeecTpoBaHO 3a MOOLTEHHM
HoMepoM KitieHTa, o Bka3zaHuil y 3asBi Ha peMoHT OOagHaHHS.

2.8. VY pa3i npuitHTTS pimeHHs npo peMoHT Ob6nanHanns, CepBic-poBaiijiep NpUCTYNae A0 HATAHHS
[Mocmyrn «Cmapt 3axucT» nussxoM 3aidcHeHHs peMoHTy OOnamHaHHS. PemonT OOnamHaHHS 3MiHCHIOETHCS
Cepsic-nipoBaiiiepoM Ha NpoTs3i He OinbIIe HiXK 14 (JOTUPHAALATE) KaTeHAAPHUX JHIB 3 MOMEHTY IPUHHATTS
pilIeHHs PO peMOHT. SIKIIIO i1 Yac peMOHTY Oy/ie BusiBieHo, o Cepic-nipoBaiiziep He Moxke HanaTH [Tocmyry
npoTsiroM 14 (HOTHpPHAAUATH) KaleHAAPHUX JHIB 3 MOMEHTY NMPUHHATTS PIllICHHS PO PEMOHT, CTPOK Ha/IaHHSI
[Mocmyrn moxe OyTu ostoxkeHo 70 30 (TpUALATH) KaJleHAapHUX JIHIB 32 YCHOO 3roor0 KirieHTa.

2.9. Ilicns 3akiHYEeHHS TPOBEJCHHS PEMOHTHUX poOiT, mo HamaBanucs Cepic-poBaiepoM MIOA0
OoOnaananns, Cepgic-TipoBaiijiep 3a IMOMEPEIHIM y3ro/pkeHHsAM 13 KilleHTOM T1OBepTae OCTaHHBOMY
OOnagHaHHS OJTHUM 13 HACTYITHUX CITOCOOIB:

2.9.1. abo nuraxoMm nepenadi BigpemoHToBaHoro Ob6nanHanusa ocodbucto KiieHty B cepBicHOMY LeHTpi
3a afgpecotro: M. Kuis, By:. [linosa, 5, kopryc 2, mitepa B1, npo mo CtopoHamu mignucyeTbest AKT MpuiAMaHHS -
nepenayi Haganux nociyr Cepsic-nipoBaiiaepa (Jomarox Ne§);

2.9.2. abo Ha ampecy BigmineHus «Homa Ilomra», 3 sikoro 3mificHIOBanack BimmpaBka OOiagHaHHS
KiientoMm. Ilpu mpomy, TOKyMEHTOM, IO MmiaTBepukye nepexinm O6mamnanus Big Cepsic-IIposaiigepa 10
KiienTa, a Takox (akt Haganux Ceppic-ipoBaiaepoM mociyr 3 pemMoHty OOnagHaHHS, € JOKYMEHT PO
3I1ACHEHHS MepecuiaHHs, OTpuMaHui y BianosinHomy BigainenHi TOB «Hosa Ilomray.

2.10. TapanTiiftHuii cTpok Ha 00’eM BukoHaHux CepBic-poBaiijepoM poOiT ckinagae 1 (ojuH)
KaJICHJapHUIA MICSIIIb 3 IaTH CKIaJaHHS AKTY NpuiiMaHHsI-Tiepeaayl HaJaHuX TOCIyT.

2.11. VY pasi, skmo CepBic-ipoBaiifiepoM TiJ 4ac JiarHOCTUKUA a00 pEeMOHTYy Oyje BCTaHOBJICHO, IO
pemonT OOnasHaHHA HEMOXXJIMBHUH 4Yepe3 BiACYTHICTh KOMIUIEKTYIOUMX a0o0 3amacHuX yacTuH abo Kiient
3amepedye MpPOTH MPOAOBXKeHHA cTpoky HamaHHs [locmyrm «Cmapt 3axuct», Cepsic-poBaiiiep moBepTae
Knienty He BigpemonToBane ObnanHaHHs Ha HiAcTaBl AKTy npuiiManHs-niepeaayi (moBepHeHHs) OOnagHanHs
(Hdonmatox Ne7) Ta kommencye 100% (cto BincotkiB) ciutadenoi Kiienrom Baprocti [Tocmyru «Cmapt 3axucty.
[Moepuennss OOnagHaHHs, 3a TMONEPEAHIM y3roKeHHIM 13 KimieHToM, 37iMCHIOETBCS B OJUH i3 CHOCOOIB,
nepeabadenux 1. 2.9. nanoro JJorosopy.

2.12. 'V pasi, konu Krienr 6e3migcTaBHO BiIMOBUBCS NpUiHsITH cBoe O0naaHaHHs Ta/abo OyB BiACyTHIN
y TOro/pkeHy naTy mnoBepHeHHs OQONagHaHHSA IICIAsA iarHOCTUKW/PEMOHTY, a TaKOoX MpoTsIrom 15
(W’ aTHaAIATH) KaJeHOApHUX IHIB 3 MOMEHTY HOro NIHCHMOBOTO TOBIAOMJICHHS HE 3'SBHBCS 3a CBOIM
O6nannannsam, O6nanHaHHS Tigjsrae peamizawii. 3a paxXyHOK BUPYYEHHUX Bi Mpojaaxy takoro OOnamHaHHS
kowTiB CepBic-ipoBaiiiep NOKpUBA€E BUTPATH HA HOTO pealtizalito Ta 30epiraHss.



2.13. Bynop-Ki BHCHOBKH CEpBICHMX LEHTPIB, PEMOHTHUX MiANPUEMCTB Ta IHIIMX YCTAHOB, SKi
OTpUMYIOThCsI KiTieHTOM caMOCTIiiTHO, HE CTBOPIOIOTH YKOIHHUX 3000B’s13aHb 111 CepBic-TipoBaliaepa, OqHaK Ha
poscyn Cepsic-ipoBaiiiepa MOXYTh OpaTHCSI HUM 10 YBaru Ipy HaJaHHI MOCIYT 3a JaHuM J[oroBopom.

3. HIHA TA MOPAAOK PO3PAXYHKIB

3.1. Lina IMocnyr Cepgic-npoBaiinepa 3a nanum JloroBopom BuzHauaeThesi y Jonarky Nel mo mporo
Horosopy «Ilepenik o0xagHaHHs, iHA Ta CTPOK HagaHHs nocayr CepBic-mipoBaiiaepay.

3.2. Uina [Tocnyr Cepsic-nipoBaiifepa crutadyerbesi KiienToMm B kacax TopriBensHOI Mepexi Marasuny
pu ipundannai O0magHanHA Ta npu npuenHandi Kimenra o nporo JJorosopy.

3.3. Omnara IMocayr Cepsic-nipoBaiiiepa 3a qanuM J[oroBopom 3/1iHCHIOETHCS y HAIlIOHATIBHIN BaIOTI
VYkpainu — rpuBHi.

3.4. Jlanmii Jloroip HaOyBa€ YMHHOCTI Ta BBaXKAETHCS YKJIAJCHUM Ha HACTYIHHH J€Hb 3 MOMEHTY
npuenHanas Kiienta mo mporo JloroBopy numsixom orutaté Kimienrom minm Ilocayr Cepsic-mpoBaiizepa y
MMOBHOMY 00CsI31 Y IOPSIKY, BCTAaHOBJICHOMY T1. 3.2. Ta 3.3. Jlorosopy.

4. ITIEHTU®IKAIIA KJIIEHTA TA MO0 TPUETHAHHSA JIO JIOTOBOPY
4.1. Ilicns npuennanus Kiienra mo mporo JloroBopy B ©0a3i Cepsic-mipoBaiifiepa CTBOPIOETHCS
VHIKaJIbHUW iHAMBiAyanbHUE Homep (Hamanmi — ID), BHocuthes iHdopmaris mpo cepiituuii Homep/IMEI
OGOnagHanHA 32 SKUMH y MaiOyTtHboMy imeHTH(]iKyeThcs KimienT/OOnamHaHHS, Ha  SIKOTO/SIKE
PO3MOBCIOJUKYETHCA J1ist TaHoro JloroBopy.

5. CTPOK JIi JOrTOBOPY

5.1. Crpok aii [loroBopy MOYMHAETHCA 3 MOMEHTY MO0 YKJIAJaHHS Ta TPUBAE MPOTITOM CTPOKY, IO
BimmoBimae 1iHi oruradennx Kimienrom I[locmyr Cepsic-mposaiinepa Bignmosimao mo Homatky Nel go mporo
Horosopy «Ilepenik 001agHanHs, HiHK Ta CTPOK HagaHHs mocayr CepBic-poBaiinepa

5.2. Ilporsrom 14 (4oTHpHAAUIATH) KaJeHIAPHUX JHIB 3 MOMEHTY YKIaJeHHs naHoro [loroBopy Ta
[ocmyr Cepgic-tipoBaiinepa KiieHT Moxe BiAMOBUTHUCS Bif AaHOTO J[0TOBOPY B OAHOCTOPOHHBOMY TMOPSIIKY.
Taka ogHocTopoHHs BigmoBa KiienTa Bix nanoro JloroBopy MOKIMBa BUKIIOYHO y BHNAAKY, ko [locayru
¢daktnuHo He Oynu Hamani CepBic-mpoBaiifiepoM. Y BUNAAKy Takoi OJHOCTOPOHHBOI BiMOBH BiJl LbOTO
Horosopy Kiient mae npaBo Ha moBepHeHHA winu [locayr Cepsic-mpoBaiizepa, CIUIadeHHX 3a IJaHUM
Horosopom, nuisixom 3BepHeHHs /1o CepBic-nipoBaiinepa 3a HomepoM tenedony 0-800-305-122 ans pozipBaHHs
Horosopy Ta orpumanss 100% (cto BincoTKiB) Bij miHu, cruiauenoi Kiientowm 3a [ociyry.

5.3. I'pomioBi komtu noBepratoThess KiieHTy Ha migcrasi 3asiBM HpO MOBEPHEHHS I'POLIOBHX KOILUTIB
(TomaTtox Ne4). Jlo 3asiBM JOJAIOTHCS:

v’ Koris 4eka (4ekiB) mpo omiary Baprocti O6naananus ta ninu [ocnyry;,

v' xomist nacropra (BCi 3aI0BHEH] CTOPIHKH);

v" xomis IITH;

v/ Koris akta 3 Marasuny (y Bunajky nosepaenst O0iajHanns 10 Marasuny).

5.4. Tlicns 3akiH4YeHHS cTpoKy Jii gaHoro JloroBopy JloroBip BBaXKaThCsl MPUIIMHEHUM. Y BUMAIKY
HeMoxnuBocTi BUKOHaTH Jorosip 3 BuHM KitieHta, CTOpOHH KepyIOThCS MOJOXEHHSAMH 4. 2 cT. 903
HueineHoro Konekcy Ykpainu. [Ipu nbomy, 10 HEMOXKITUBOCTI BUKOHAaHHS JlOTOBOPY HAIEKHTh, y TOMY YHCITI,
BIJICYTHICTB JXOHUX 3BepHEeHb Kitienrta 1o CepBic-mipoBaiiziepa IpoTsIroM CTPOKY Jii 1soro Jlorosopy.

6. BIAIIOBIJAJIBHICTBb CTOPIH TA BUPIHIEHHSA CIIOPIB

6.1. et [doroBip mijyisArae peryjitoBaHHIO Ta TIYMA4C€HHIO BiAMOBIAHO 10 YMHHOI'O 3aKOHOJABCTBA
Ykpainu.

6.2. Bynp-siki criopu Ta po30iKHOCTI, IO MPSAMO a00 OMOCEPEIKOBAHO CTOCYIOTHCS YW BUILTUBAIOTH 3
poro Jloropopy, CTOpOHU MOKYTh BUPIIIYBATH IIISIXOM TIE€PETOBOPIB.

6.3. Bynb-sikuii crip, Mo BUHUKAE BIIHOCHO 11b0T0 JloTOBOpY Ta/abo y 3B’S3Ky 3 HUM, i HE MOXKe OyTH
Bupimernii CTOpOHaMHU IUIAXOM IEPEroBOPiB, MiJUIsArae mepeaadi Ha po3IIsL] 1 OCTaTOYHE BUPILICHHS 10
OpTaHiB Cy/I0BOI BIaAu YKpaiHU y MOPSAKY HiJICYAHOCTI, BCTAHOBJICHOT YNHHUM 3aKOHOJAaBCTBOM YKpaiHU.

7. OBCTABUHU HENNEPEBOPHOI CUJIH (®OPC-MAKOPHI OGCTABUHMN)

7.1. CTOpoHHM 3BUTLHSIOTHCS BiJI BiZIIOBIJAJIBHOCTI 32 YaCTKOBE 200 ITOBHE HEBUKOHAHHS 3000B's13aHb 110
nificHoMy JloroBopy, SIKIIO TOBHE a00 4aCTKOBE HEBHMKOHAHHS TaKUX 3000B's3aHb SBISETHCS HACTIIKOM il
00CTaBUH HENEepeOOPHOI CHJIH, 110 00'€KTHMBHO YHEMOXKJIMBIIIOIOTh BUKOHAHHS 3000B'SI3aHb, Mepea0adyeHUX
yMmoBamu JloroBopy.

7.2. ®opc-MaxkopHHUMH oOOcTaBUHAMH (0OCTaBUHAMH HEMNEepeOOPHOI CHIIM) € HaA3BUYaiiHI Ta
HEBIIBOPOTHI 00CTaBWHM, IO 00 ’€KTHBHO YHEMOXKIIMBIIOIOTH BHUKOHAHHS 3000B’s3aHb, IEpemnOadcHUX
ymoBamHu JloroBopy, a came: 3arpo3a BiiiHH, 30poiiHui KOHQIIKT abo cepiio3Ha MOrpo3a Takoro KOHMIIKTY,



BKJTFOUAIOYH alle He 0OMEXYIOUUCh BOPOKMMU aTakamu, OJOKaIaMu, BIHCHKOBUM eMmOapro, Iii iHO3EMHOTO
BOpOTa, 3arajibHa BilichKOBa MOO1JTi3aIisl, BIICHKOBI i, OTOJIONICHA Ta HEOTOJIONICHA BiifHa, BINCHKOBUH CTaH,
Iii cycmineHOrO Bopora, 30ypeHHs, aKTH TEepOpu3My, OUBEpCii, miparcTBa, Oe3naau, BTOpPrHEHHs, Onokana,
PEBOJIIONISA, 3aKOJIOT, TOBCTAHHS, MAacOBi 3aBOPYIICHHS, BBEACHHS KOMEHJIAHTCHKOI TOAMHH, €KCIPOTMpiallis,
MIPUMYCOBE BIJIYYEHHS, 3aXOIICHHS MiAMPHEMCTB, PEKBI3HUIlis, TPOMAIChKa IEMOHCTpAIlis, OJI0Kaa, CTpaK,
aBapis, TIPOTUIIpaBHI il TpeTix oci0, emigemis, KapaHTHH, MMOXeXa, BHOYX, TpHBaIi mepepBU B PoOOTI
TPaHCIOPTY, EJIEKTPOIIOCTAYaHHs, 3aKpUTTS MOPCHKHX TIPOTOK, emOapro, 3a0opoHa (OOMEKEHHS)
EKCIIOPTY/IMIIOPTY TOMIO, OyNb-sK0i 3a00poHM ab0 OOMEXEHHsS TPONIOBHX po3paxyHKiB HarioHaisHUM
OankoM YKpaiHW, a TaKo)K BHKJIMKaHI BHUHATKOBAMH ITOTOJHAMH YMOBaMH 1 CTHUXIHHHM JIMXOM, a came:
CHJIBHHH INTOPM, LHWKJOH, yparaH, TOpHamo, OypeBiil, MOBiHb, HarpOMaKEHHS CHITY, OXKeleldb, Tpa,
3aMOpO3KH, 3aMep3aHHs MOps, NPOTOK, MOPTiB, MepeBalliB, 3eMIETpyc, ONMCKaBKa, MOXKeXa, IMOCyXa,
MIPOCIAHHSA 1 3CYB IPYHTY, 1HIII CTUXI1HHI JIFXa TOIIO.

7.3. Y BumnaAKy BUHUKHEHHS 00CTaBHH HernepebopHoi cunn, CTOpoHa, 110 3a3Haia iX BIUIMBY, IIOBUHHA
HEeTaiHO 3a JOMOMOTO0I0 OyJb-SIKHX JOCTYIHUX 3ac00iB MOBIJOMUTH MPO Taki oOctaBuHM iHITY CTOpPOHY y
MaKCUMAJIbHO CTHCIIHHA CTPOK (ajie He Mi3Hille TPhOX poOOYNX AHIB), HAIIPABUBIIH IMHCHMOBE TTOBIIOMIICHHS
PO HACTaHHS TaKWX OOCTaBHH, B TOMY YHMCII IIISIXOM PO3MIMIEHHsS BigmoBimHOTO orojomeHHs Cepaic-
MpOBaiiJIepOM Ha BIIaCHOMY BeO-caiiti https://ektaservice.ua/, a micis ix MpUITMHEHHS — HETalHO, ajie B OyIb-
SIKOMY BHMAJIKy He Mi3Himre 3 (Tppox) poOo4HX IHIB 3 MOMeHTY, ko CTopoHa Hi3Hanack abo moBrHHA Oyia
JI3HATHCS PO MPUIMUHEHHS, TUCHMOBO TOBIJOMUTH NPOTUIICKHY CTOPOHY TPO X MPUITMHEHHS, B TOMY YHCITi
OUIIXOM  PO3MillleHHsI  BiAmoBigHOro oronomeHHs CepBic-poBaiijlepoM Ha BIacHOMY BeO-calTi
https://ektaservice.ua/.

7.4. HocratHiM g0Ka3oM [ii oOcTaBuH HemepeOOpHOI cuimm OyAe NOKyMEHT, BumaHuii ToproBo-
MIPOMHUCIIOBOIO TANAaTOI0 YKpaiHu (perioHaNbHOI0 MAanarolo), iHIIMM KOMIIETEHTHHM OPraHOM, pilIeHHS
OpraHiB Jep>KaBHOI BJaJid, OpraHiB MICIIEBOIO CaMOBpsIyBaHHs (HANPUKIIAA: 1100 BBEJACHHS KapaHTUHHUX
3ax0/liB), MIOBIJJOMJICHHS MTOCTAYaIbHUKA eNIEKTPOSHEPTii, TOIIO.

7.5. Y Bumanky HactaHHS 00CTaBHH HerepeOopHOI cvin BUKOHAaHHS CTOpoHamMH 3000B’s3aHb 33 IIUM
JloroBOpoM NpU3YHHUHSIETHCS Ha MEPi0J] iICHYBaHHS TaKMX OOCTABHH.

7.6. Sxmo obcraBuHM HerepeOOpHOI cuin TpUBarOTh Oinmbine 90 (meB’siHOCTA) KaleHIapHUX JHIB,
koxHa i3 CTopiH Brpasi BiaMoBuTHCS Bia nboro [loroBopy (Tobto posiparu (mpunuauTH) 1ei Jlorosip) B
OJIHOCTOPOHHBOMY TOPSJIKY, HAIPaBHMBILIW IHIIIH CTOPOHI BIAMOBIJHE MOBINOMJICHHS. B Takux BUmaakax
xojHa 31 CTOpiH He BIpaBi Mpej BT NpeTeHsii iHmid CTOpoHi il KOMIIEHCAIT OY/Ib-sIKMX MOKIHMBHX
30UTKiB.

8. IHLII YMOBH AOT'OBOPY

8.1. YBAT'A! 3060B’s3anns CepBic-poBaiiiepa 3a 1uM J[oroBopoM He € TapaHTIHHHMU
3000B’s13aHHAMH BUpoOHUKa uM npoaasis. s nineid uporo Jorosopy Hi CepBic-ipoBaiinep, Hi Mara3us He €
YIIOBHOBAYKEHUMH 0COOaMHU BUPOOHHMKA YW MPOJIABIIS, Ta HE BUKOHYIOTh TapaHTiliHi 30008’ 13aHHS] BUPOOHUKA
YH MIPOJIABIIS.

8.2. Lleii JloroBip po3MOBCIOIXYE CBOIO Jil0 HAa TEPUTOPiI0 YKpaiHH, OKPIM THMYAacOBO OKYIOBAaHOI
TEpUTOPii, BU3HAYECHOI BIAMOBIIHO 10 YMHHOTO 3aKOHOAABCTBA YKpaiHW, Ta TEPUTOPiH, HEMiAKOHTPOIBHUX
oiriitHii ykpaTHCBKIH Biiajai BIAMOBIIHO /10 ToctaHoBU KMY 3a Ne1085-p Big 07.11.2014 «I1Ipo 3aTBepkeHHS
MEpPeNiKy HAaCeJIEHUX IyHKTiB, HA TEPUTOPIi SIKUX OPraHu AEP’KaBHOI BJIAAM TUMYACOBO HE 3IMCHIOIOTH CBOI
MOBHOB&KEHHS, Ta IEPENiKy HaceJeHUX IYHKTIB, L0 PO3TAIOBaHI Ha JiHII PO3MEXYBaHHS» UM IHIINX
HOPMAaTHUBHUX JJOKYMEHTIB 31 BCIMa MOAaJIbIIUMH 3MiHAMH 1 OHOBJICHHSIMU B YHHHOMY 3aKOHOJIABCTBI Y KpaiHu.

8.3. ¥YMmoru JloroBopy Bu3HauaroThcs CepBic-IpOBaiaIepoM CaMOCTIHHO Yy BIAMOBIAHOCTI 10 BHUMOT
YMHHOTO 3aKoHOJaBcTBa Ykpainu. Cepsic-nipoBaiifiep 3anuiiae 3a co00r0 NpaBo y OyAb-KHH 4ac BHOCHTH
3MmiHu 10 110ro Jororopy. IlpoTte, BimHOCHO KoskHOTO KitieHTa mie Ta pemakiis JloroBopy, sika Oyira YMHHOIO
Ha JaTy yKJIaJaHHs 11poro JloroBopy i Taka penakiiis JJoropopy 3aliuiiaeTbcs YUHHOIO J0 CIUIMBY CTPOKY il
JloroBopy y BiIIIOBiTHOCTI 10 TIOJIOXKEHb PO3JLTy 5 boro JJoroopy.

8.4. KuieHT migTBEepIKYE, IO BiH J0 YKIaJeHHS Hboro JJoroBopy 03HaifoMHBCS Ta 3TOJICH 3 yciMa Horo
YMOBaMH, Ta CBiZIoMO 0e3 Oyab-SKOro MpuMycy ykias 1eii Jlorosip.

8.5. KuienT Hamae 3rony Ha 31iliCHEeHHS 0OpOOKHM HOro MepcoHANBHUX JIaHMX, SIKi HajxatoThes Cepsic-
npoBaiiiepy 3rifHo 3 BuUMoramu 3akoHy Ykpainum «Ilpo 3axuct mepcoHansHUX aaHux». KiieHT Hece
BIJIMOBIaIBHICTD 32 JIOCTOBIPHICTh YCIX JAaHUX, BKa3aHUX HUM y 3asBi Ha 3aminy/peMonT O0JiagHaHHS Ta 3a
30epeskeHHsl X KoH(QimeHIHiiHOCTI. Yci CHipHI NHTaHHS, IOB’s3aHiI 3 BHKOHAHHSAM 1bOro JloroBopy,
BUpimyoThcs CTOPOHAMHU 3 BUKOPUCTAHHIM MEepCcOHaNbHUX NaHuxX KitieHra, mo Oyiu BKa3aHi HUM Yy 3asiBi Ha
3aminy/peMoHT O0JIa HaAHH.

8.6. Ipuennyrouuncs 1o 1poro Jlorosopy Kiient ycpinomitoe, mo ITocayru 0yayTs HamaBatuch CepBic-
nposaiiiepom: ToBapucTtBoM 3 oOMe:keHoro BinmoBinaiabHicTIo «KEKTA CEPBIC», ta Te, mo Bcio
BIJIMOBITaNbHICT 32 CBOEYAcHE Ta HajexkHe HanaHHs [lociyr Hece Cepiic-nipoBaiiep. KitieHT 3000B’3y€ThCs



HaTpaBJIATH BCi CBOI BUMOTHY Ta npeTensii moxo HaganHs [locnoyr Bukmtouno CepBic-ipoBaiiepy.

8.7. 1o nanoro /IoroBopy MOXYThb IPHETHATHCS JIUIIE OCOOM, 1110 MalOTh IIOBHY LIUBIIBHY Ii€31aTHICTb.
[Ipuennyrouncs no nanoro JJorosopy, KiieHT miaTBepKy€e CBOIO MPaBO3JATHICTH Ta A1€31aTHICTh, BKIIIOYAI0UH
JOCSTHEHHsT HUM 18-pidHOro BiKy, a TaKoX YCBIJOMJIIOE BiAMOBIAANBHICTH 332 3000B’A3aHHSIMH, IO
MOKJIAIAIOTECS HA HBOTO B Pe3yJIbTaTi YKIaAeHHs JaHoro Jlorosopy.

8.8. Kuient mae mpaBo mepeodpopmutu Jloropip Ha iHmy ocoOy (HoBoro KiieHTa), 110 € 3aMiHOIO
cTOpoHU y 3000B’s3aHHi. s nporo KiieHt 3Bepraetbes no CepBic-mipoBaiiziepa i3 BiJIIIOBIJIHOIO 3asiBOIO
(Hdomatox Ne5). Jlo 3asBu J0Aat0THCS KOmMisi macmopTa (Bci 3amoBHeHi ctopinki) Kiienta Ta HoBoro Kiienra.
Cepsgic-mipoBaiiiep MOXKe IPUHHATH PilIEHHS Mo 3roay abo BiIMOBY Ha 3aMiHy CTOPOHHU y 3000B’I3aHHI, PO
o nosigomisie Kiienra.

8.9. fdxmo KiieHT Ha peamizamiro CBOiX MpaB, BU3HAUYCHUX 3akoHOM VYkpainu «[Ipo 3axucr mpas
CIIOKMBAYiB», TToBepTac npuabdane O6magHanHsg B MarasuH Ta OTpUMYyeE ineHTH4YHe 3a niHoro OOnagHaHHS Ha
3aMiHy MOBEpHYTOrO oOnaaHanHsA, KitieHT 3000B’s13annii Hagicnatn CepBic-TipoBaiiiepy BiAIOBIIHY 3asBY-
noBiToMJIeHHS 32 opMoto, mo Mictuthes y Homatky Ne6 mo ganoro lorosopy. o 3asBu A0AaIOTHCS KOMil
000X 4JekiB npo npumdanHs O0magHaHHs Ta Komist AkTa mpo nmoBepHeHHs Ob6magHadHds B Maras3uH.

8.10. Ilpuennytouncey mo manoro [loroBopy KiieHT po3ymie Ta MOTOKYETHCA, MO yci Ta Oymb-sKi
JOKYMEHTH, nepefdaveHi 7anuM J{oroBopom, MOKYTh MICTUTH (PaKCHUMiTBHUH MiJIIIC YIOBHOBaYKEHOT 0cOOU
Cepgic-nipoBaiiziepa, 3pa3ok skoro 3akpirieanid y Jlogarky Ne9 no nanoro Jlorosopy.

8.11. Ilpuennyrouncse no nporo oroBopy KimieHT moromkyeTscs, o ais 3a0e3medeHHs SKOCTI HaJaHHs
MOCHYT Ta 3AiCHEHHsI BHYTPIIIHLOTO KOHTPOJIIO TenedonHi po3mMoBu Mixk Cepic-ipoBaiinepom Ta KirieHTom
MOXKYTb OyTH 3amHCaHi.

8.12. Cepsic-mipoBaiifiep 3BIIBHIAETBCA Bif Oyap-skux 000B’s3kiB 3a JloroBopom y pasi, fKIIO
OO6nagHAaHHS HE TIPOUIILIO MPOIEAYPY OIIHKHM BiAMOBIAHOCTI Ta Ha ymakoBii OOJIaHaHHS BiJICYTHE BiJIMOBIIHE
MapKyBaHHSL.

9. JOJATKMA
9.1. [o nanoro JloroBopy 10/1at0ThCSl HACTYIIHI JOJATKH, 10 € HOT0 HEB1JI’€EMHUMHU YaCTUHAMM:
Honarok Ne 1 «Ilepenik O6nagHanHs, HiHK Ta CTPOK HagaHHs nociyr Cepsic-npoBaiinepar.
Homatok Ne 2 «3pazok 3asiBu Ha /peMoHT OO0IIaTHAHHSY.
Honarok Ne 3 «3pazok Aty npuitManHs-niepeaayi O0naHaHHS Ha /PEMOHT.
Honatok Ne 4 «3pa3ok 3asBU PO OBEPHEHHSI IPOLIOBUX KOIITIBY.
Honatok Ne 5 «3pa3ok 3asBu Ha nepeoHOpMIICHHS.
Honatok Ne 6 «3pazok 3asiBH-TTOBIIOMIICHHS TIPO 3amiHy OOagHaHHSD.
Honarok Ne 7 « AkT nmpuiimanHs-Tiepeadi (moBepHeHHs ) O0na HaAHHD.
Honarok Ne 8 «3pa3ok AkTy npuiiManHs-Tiepeaayi Haganux nociyr Cepeic-ipoBaiiaepay.
Honatok Ne 9 «3pa3ok (HakCUMITBHOTO MiAIHCY».

10.PEKBI3UTHU ITPOTEKII-CEPBIC
TosapuctBo 3 oomexenoro BianosinanpHicTIo «KEKTA CEPBIC»
Micuesnaxomkenns: 03150, m. Kuis, By, JlistoBa Oy, 5, kopmyc 2, mitepa B1.
InenTudikamiitanii ko opuauaHOi ocodu 37415931
n/p UA 033052990000026000036214227 B AT «IlpuBarGank».
[TnaTHUX MoAaTKy Ha MPUOYTOK Ha 3arajibHUX ITiICTaBax.

Jonarox Nel
a0 /loropopy npo HagaHHsl MOCJYT
«Cmapt 3axucr» Ne534-2023 Bin 18.07.2023

Bignosigno go m. 3.1. JloroBopy npo Haganus nociayr «Cmapt 3axuct» Ne534-2023 Big 18.07.2023 p.
(maganmi — JloroBip), y nanomy JlomaTKy BCTaHOBIIOETHCS HACTYMHHN BUYepHnHUM mepemik OOiagHaHHA, 3
MIPUBOAY SKOTO MOXeE YKIamaTucs naHui JloroBip, a Takok ITiIHM Ta yMoBHM HagaHHS mociyr Cepsic-
npoBaiiiepoMm 3a /forosopom:



Hepeaik Ob6JagHaHHS, I[IHK Ta CTPOK HagaHHA mocayr CepBic-npoBaiigepa:

CTpox HajaHHs

Hina mocayru

HajimeHyBaHHA
TOBA nocayru «Cmapt «Cmapr YmoBu HagaHHsa mocayru «Cmapt 3axucT»
Py 3axucT» 3axucm»
1. Cepsic-mipoBaiinep 3000B’sI3y€ThCs 3a0€3MEIUTH
Knienty naganas nocimyru «CMapt 3axucT» B
MeXax CTpOKy ii aii (6 abo 12 MicsiB Bix gati
6 Mics1iB npun6anHs [Tocmyrn) IUIIXOM IPOBEICHHS
OJTHOPa30BOr0 PEMOHTY BiamoBinHoro O0nagHaHHSI
MIPOTSTOM CTPOKY il Jlorosopy;
cMapTdoHH, TUIAHIIETH P 1 CTPOKY I ﬂ Py, .
. 2. Y pa3i, sixio CepBic-poBaiiepoM Mif 4ac
Oy Ib-KOTO ina € .
. . JIarHOCTUKY 200 PEeMOHTY OyJie BCTAHOBJICHO, 1110
BUPOOHHMKA, Ki JIOTOBIPHOIO Ta o .
R pemoHT O0naHaHHs HeMOXIUBHE abo Kitient
npuadani Kiienrtom y BU3HAYAETHCS Y
- . o 3arepeyye MpOTH NPOJOBKEHHS CTPOKY HaJlaHHS
ToprosensHiit Mepexi MiCIIi TPOJAKY . o
Marasu Hocnyru «Cmapt 3axuct», CepBic-poBaiinep
y . moBepTae KirieHTy He BigpeMOHTOBaHE
12 micsamiB

OOnanHaHHA Ha MiACTaBI AKTY MpUHMAaHHS-
nepenadi (mosepHeHHs) Oomagnanas (JogaTox
Ne7) ta xommercye 100% (cTo BiACOTKIB)
criayenoi Kimienrom Baprocti [Tociyru «Cmapr
3axucTy.

Hanwmii logatok Ne 1 € HeBix eMHOI0 YacTHHOO [oroBopy.

JlopaTok Ne2
a0 /loroBopy npo HagaHHs MOCJIYT
«Cmapt 3axucr» Ne534-2023 in 18.07.2023

Jdupextopy TOB «EKTA CEPBIC»
Scs 1.O.



& 3ASIBA na pemont Q612 HAHHS
A, /\ (mpi3Bume, iM’s Ta mo-

0atbrpBi) | (Haami — KJajeHT), 0 npreHaBcs poky (ID ) 1o JloroBopy mpo

sike 0yJ10 mpuaADaHe
nmaHoro Ob6nagHa i JorOBRpY.

51, MTODQ SIKOTO TTOJIAETHCS TaHa 3as1Ba:
Mapxka O0namHaHHS
Mogens OOnagHaHHs

Cepitinuit HOM%

Ob6nanHaHHs — »

IMEI 1 N/ [/

IMEI 2 (3a HasBHOCTI) \ / .
JlogaTkoBi BiTOMOCTI ( / \

2. OOnagHaHHS Ma€ TaKy HCCHpaBHié‘Rki/ (\ (Q \
(Oemanvhuti ONUC HECNPABHOCHI WM@KW Mﬁuma)

N

3. JlomaTkoBo moBimomJsito cBoi pexBizutu Kiienra:

Cepist Ta Ne macriopta /\
ITomrroBa anpeca: ( )
N

EnexrponHa agpeca: \
Howmep Tenedony: /

JonatkoBuii HOMep TenedoHy:

1! YBAT' A — BCI TOJIA 3A51IBU OBOB’AA3KOBI JJ151 3SAITOBHEHH A

(nara) (mi nc)

Hanwmii logatok Ne 2 € HeBix emMHOI0 YacTuHOKO [{oroBopy.

Jonatok Ne3
10 /loroBopy npo HagaHHS MOCJIYT
«Cwmapt 3axucr» Ne534-2023 Bin 18.07.2023

AKT npuiiMmaHHsi-niepenavi O6agHaAHHS HA PEMOHT
M. Kuie 202__ poky



Croponn Y orosvpy npo HazaHHs mocayr «Cmapt 3axuct» Ne534-2023 Bin 18.07.2023 (wagamni — Jorosip):
exxenow BinmopinaibHicTiIo «EKTA CEPBIC» (mami - Cepsic-npoBaiizep), B 0co0i
.\1o mie Ha miacraBi CraTyTy, 3 OAHIET CTOPOHH, Ta

(mpi3BuiLe, iM’5, T0-0aTHKOBI),
oky 10 JloroBopy nurixom ormnatu iHu [locmyr Cepsic-mipoBaiinepa (Hagaii
JlaJli IPY CIUTBHOMY 3TrafyBaHHI iMEHYIOThbCA SIK CTOPOHH, 8 KOKEH OKPEMO
rOBOpY, MiANKcany el AKT npuiiManHs-niepeaayi OonanHaHas (Hagaii —

1. 3a nanuM AKTOM epenae, a Cepsic-poBaiinep npuiimae O6ma HaHHS.
2. Onuc ObnagHanHs, sike nepenaetbes CepBic-npoBaiinepy:
Mapka O0nagHaHHS

Mogpens OGHaHHaHHH( i >

Cepiiiauit HOMep

OOnagHaHHS \/ /

IMEI 1 >/ T
IMEI 2 (3a HassBHOCTI) \ / \\ \

JonaTkoBi BizomMocTi \/ AN \ \
2.1. ObnaHaHHS TEPENAEThCS Y HaCTyﬁHiﬁ}oﬁnneKTauﬁ: \

Oobnannanss (onvc cTaHy)

Barapes No

Kapta mam’sti 7 /

3apsiaHuil npucTpi / \

[He \ / \ \
3. 3asBnena Knientom HecnpaBHicTh OOIaIHAHHS: \ \ / ]

4. Cepgic-tipoBaiifiep He HeCe BiIIOBIIATBHOCTI 3a CXOPOHMCTh TOMUJKOBO 3laHORNA00 3aUIIIeHO] B
o0J1aiHaHHI CIM-KapTH YM KapTH NaM’Ti, 3aXUCHOI IUTIBKK Ha €KpaHi Ta7aoo 3axucHoro ckja Ha O0JiaqHaHHI,

33 MOXUIMBY BTpATy JAHHX, IO 36ep1rannc;[ y mam’ HTI O6J‘Ia,I[HaHH$I (y npotieci Luar 0 3a BTpaTy

5. Cepgic-ipoBaiinep BIJZ[HOBIJZ[HO b1 (6] yMOB ):[orosopy nepeBipse BiAMOB]
Nel no [loroBopy Ta BcTaHOBIIIOE, uH migisrae O0nagHaHHI PEMOHTY.
6. Iicns npuiinsttsa CepBic-nipoBaiiiepoM pillieHHS IPO PEMOHT abo PO Bi
Cepgic-nipoBaiiiep i€ 3rigno mm. 2.5-2.12. JloroBopy.
7. lanuit AKT CKJIaJieHHH y JIBOX €K3eMIUIApax PiBHOI IOPHIUYHOI CHIIM — IO OJHOMY JUIS KOXKHOT 3i
CropiH.
8. IIANNCHU CTOPIH

CEPBIC-ITIPOBAMJIEP KJIIEHT

Hanwmii logatok Ne 3 € HeBix emHOI0 YacTuHOO [{oroBopy.

Jonarok Ne4
10 JIoroBopy npo HAXAHHS MOCTYT
«Cmapt 3axucr» Ne534-2023 Bin 18.07.2023

Jdupextopy TOB «<EKTA CEPBIC»
Scs 1.O.




(TTIB)

(ampeca Ipo>KMBaHHS)

3ASIBA
MPO NMOBEPHEHHS IPOIIOBUX KOIITIB

A, (mamanmi — KuieHT), mo mpuemHaBCs
poky (ID ) 1o [oroBopy mpo Haganus mociayrB «Cmapt 3axuct» Ne534-2023 Bix
18.07.2023 p., nanoro 3asBoto npomy TOB «EKTA CEPBIC» (namami — CepBic-nipoBaiiiep) HOBEpHYTH MEHI

TPOIIOBI KOIITH, sIKi OyJIH cTiTadeHi ” 20 p. 3a [locmyry Cepsic-tipoBaiiziepa y po3mipi
332 HACTYITHUMHU PEKBI3UTAMU:
PP B
M®O
€JIPTIOY
[Ipu3HayeHHS TIATEXKY
OnepxxyBau
(mara) (IIIB Ta Mignuc)

Hanwmii logatok Ne 4 € HeBiJ’ eMHOIO YacTHHOIO J[oroBOpYy.

Jonartok Ne5
10 JIoroBopy npo HAXAHHS MOCTYT
«Cmapt 3axucr» Ne534-2023 Bin 18.07.2023

Bignosigno go m. 8.8. JloroBopy npo Haganus nociyr «Cmapt 3axuct» Ne534-2023 Big 18.07.2023 p.
(magamni — J{orosip), y saHomy JlogaTKy BCTAaHOBIJICHO 3pa30K 3asBU Ha Iepeo(OPMIICHHS:



Jupextopy TOB «kEKTA CEPBIC»
Ace 1.0.

(I11B, ampeca Mpo>KUBaHH:)
3asiBa Ha mepeodopMIIeHHS

S, (magani — Kuienr), mo
MPUETHABCS . . poky no JloroBopy mpo HagauHs mocayru “Cmapt 3axuct» Ne534-
2023 Bim 18.07.2023 p., manoro 3asBoro mnpomy TOB «EKTA CEPBIC» (mani — Cepsic-nipoBaiiiep)
nepeodopmuth [locmyry Ha

(exazamu ITIB nosozo Knienma)
13 HACTYTHUX IPUYHH:

(6xazamu npuuUHy nepeophopmieHHs)

(naTa) (ITIB Ta Iignuc)

[Tigmc HoBorO KitieHTa

[0anum nionucom si niomeepoxcylo ceiil namip i

baxcanus npueonamucsi 0o Jo2oeopy npo nadarnus nocaye « Cmapm 3axucmy Ne534-2023 sio 18.07.2023.
Jana 3asBa € JOKyMEHTOM, IIO MiATBEPIKY€E 3aMiHy CTOPOHHU y 3000B’si3aHHI 3a JloroBopom mpo

HaganHga mociayr «Cmapt 3axuct» Ne534-2023 im 18.07.2023 p. 3a ymoBu ii moromxenHs Cepgic-

MpOBaiIEPOM.

Hanwmii logatok Ne 5 € HeBiJ’eMHORO yacTHHOIO JloroBopy.

JlonaTtok Ne6
a0 /loropopy npo HagaHHs MOCJIYT
«Cmapt 3axucer» Ne534-2023 Big 18.07.2023

Jupextopy TOB «EKTA CEPBIC»
Acob 1.O.




(TTIB)

(agpeca IPOKUBAHHS)

3ASBA-ITOBIJOMJIEHHA
npo 3aminy O0nagnanus (nmepeogopmiIeHH)

A, (mamami — KitieHT),
10 NpUENHABCA . 202 poky (ID ) 1o [loroBopy npo HagaHHs mocayr «CMapT
Baxuct» Ne534-2023 Big 18.07.2023 p., nanoro 3aseoro nosigomirsiio TOB «EKTA CEPBICy (nanami — Cepsgic-
mpoBaiiep) mpo 3amiHy HanexxHoro MeHi Obmamnanas y marasuai “SMART KING” BignosimHo 10 3akoHY
Vkpainu «IIpo 3axuct npas croxuBadiB» Ha HOBe OOIaJHAHHS 13 HACTYTHUMH XapaKTePUCTUKAMH:

(onuc Obnaouarnms: mapxa, Mooenb, BUPOOHUK, cepiliHUll HoMep)

(yina Obnaouams)

[Mpuunna 3aminn O6nagHaHus y MarasuHi:

Hanoro 3asBoro mpomry Cepsic-mipoBaiifiep mepeoOpMUTH OIUIadeHy MHOIO IOCIyTY Ha HOBE
Ob6mnagHanHs.

(mara) (ITIB ta ITigmuc)

Hanwmii logatok Ne 6 € HeBij’ eMHOIO YacTHHOIO J[oTOBODY.

Jonatok Ne7
10 JloroBopy npo HagaHHsA MOCIYT
«Cmapt 3axucr» Ne534-2023 in 18.07.2023

«AKT npuiiMmaHHs-nepenayi (mopepHennsi) O0nagHaHHSA



M. Kuis 202__ poky

Croponu JloroBopy npo HanmaHas mociyr «Cmapt 3axuct» Ne534-2023 Bix 18.07.2023 p. (maganmi —
Horogip):

ToBapucTBo 3 eHoro BinmoBinaiabHicTIO KkEKTA CEPBIC» (Hamani - CepBic-nipoBaiinep) B
oco0i qupekTopa Scsk Ip OXexkciiBam, 110 ni€ Ha miacTaBi CraryTy, 3 ofHi€l CTOPOHH, Ta

S i I N

Hajal TpH C 'nbﬁtm/y 3TANYR
ymoBamu J[oroBOpy, I
TaKe:

(mpizBHIE, i’s, 110-0aThKOBI), o
X (1D ) no [orosopy (Hangani — Kuienr), 3 iHmoi croponu, ski
iIMRHYIOTbCH K CTOpOHH, a KOKeH OkpeMo — sik CTOpOHa, KepyH4HCh
puiiMaHHs-1Iepeaadi (moBepHeHHs) O0nagHanHs (Hazam — AKT) TIpo

i3:
1.1. nputiaartsm Cepsic
«CMmapT 3axucT» BHACIIIOK:

(3afnauuphiu npununy HeMoXHCNIBOCTT HAOAHHA NOCTY2U)

2. Onuc OOnaaHaHHsA, siKe MOBepTAETHCs (KimigHTYy: /\

(mapka, modenn, 6up06HuKW /MWHH&))
(yina Ode

3. Mignucannsm ganoro Axrty KiieHt miarBepi ero~QOnannanus Bix Cepgic-
MpoBaiifiepa y TOMy K CTaHi, y skoMmy 1ie OOnagHaHHS Oyno TIgy ic-up@Baliiepy, Ta BiICYyTHICTh
npeteHsiit 1o CepBic-ipoBaiinepa.

4. Nauuii AKT CKIaJCHUH y JIBOX €K3eMIIIpax PiBHOI IOPUAMAHOT
CropiH.

WIK — 10 OJHOMY JUISl KOXHOI 31
5. TIIJIMMUCU CTOPIH
CEPBIC-ITPOBAMJIEP KJIIEHT

ToBapucTBO 3 0OMEKEHOIO BiAIOBIJAIBHICTIO
«EKTA CEPBIC»

Hanwmii logatok Ne 7 € HeBin’ eMHORO yacTHHOIO J[oroBOpY.

JonaTok Ne8
a0 /loropopy nmpo HajiaHHA MOCJIYT
«Cmapt 3axucr» Ne534-2023 in 18.07.2023

«AKT npuiiMaHHs-niepeaaydi HaxaHux nmocayr Cepgic-npoBaiigepa



Croponu [lorosopy npo HazauHs mocayr «Cmapt 3axuct» Ne534-2023 Bin 18.07.2023 (wagamni — Jorosip):
ToapucTBo 3 ooMexeHow BignmoBigaabHicTiIo «KEKTA CEPBIC» (Hamami - Cepsic-mpoBaiinep), B 0co0i
mupektopa Scp  Ipuam  OnekciiBHM, o JAi€ Ha miacTasi CratyTy, 3 O#Hi€l CTOpOHH, Ta

(npizsuwye, im’st, no-6amerosi)
mo npueaHascsi 10 naHoro Joroopy (Hamami — KitieHT), 3 iHIIOI CTOpOHH, SIKi Haiajl MpU CIIIBHOMY
3rafyBaHHI iMeHyIOThCS K CTOpOHH, a KOXeH okpeMo — sk CTopoHa, Kepyloduch ymoBamu JloroBopy,
mianucany el AKT npuiiMaHHs-Tiepeaadi Haganux nociayr Cepic-mpoBaiinepa (Hagaimi — AKT) mpo Te, 1o
Knienty Oynu Hagani HaCTyTHI OCITYTH:

1.
Ne | HaiimenyBaHHS Kox IMEI/ cepitinuit Omnmc mocyr
Ob6nanHanHs HoMep Ob6nanHaHHs

2. KiieHT cBOIM MiAIMUCOM 3acBiIYy€ BiICYTHICTh mpereH3iii go CepBic-TipoBaiijiepa mMoJ0 SKOCTi Ta
00cCsry HalaHMX OCTaHHIM MOCIYT/poOiT.

3. O60B’s13xm Cepaic-TipoBaiiepa 3a JJoroBopoM € BHKOHAHUMHE Y TIOBHOMY 00CS3i.

4. I AIIMCU CTOPIH

CEPBIC-TIPOBAW/IEP KJIIEHT
ToBapucTBO 3 00MeKeHOI0 BiINMOBiTaIbHICTIO
«EKTA CEPBIC»
(miamuc) (ITIB, migmwuc)

Hanwmii [logatok Ne 8 € HeBix eMHOI0 YacTHHOO [loroBopy.

JonaTox Ne9
10 /loroBopy npo HagaHHS MOCJIYT
«Cmapt 3axuer» Ne534-2023 Big 18.07.2023

Bigmosiano a0 ymoB m. 8.10. [oroBopy mpo HamanHs mociayr «Cwmapt 3axuct» Ne534-2023 Bin
18.07.2023 p. (mamam — JoroBip), y nanoMmy JloJaTKy BCTaHOBIIOETHCS HACTYHMHUH 3pa30K (PaKCHMIIBHOTO
T ITUCY .



3pa3ok pakcUMiNbHOTO MiANHUCY:

Hanwmii Hogatok Ne9 € HeBin’ eMHOIO YacTHHOIO J[OTOBODY.



