M. Kvis

Dorosip N2618-2024
npo HagaHHA nocnyr «be3neuHa Mokynka»

«26» yepBHA 2024 poKy

ToBapuCTBO 3 06MEXEHOI0 BianoBiaanbHicTio «CKAMMON» (ineHTUdIKaLiHWII KOA OPUANYHOT 0CO6M
38594199), wo Aie Big imeHi ToBapucTBa 3 06MeXeHOI0 BignosiganbHicTio «EKTA CEPBIC» (Hagani — Cepsic-
npoBangep) Ha nigcTasi loroBopy fAopyueHHs N2604-2024 Bif 26.06.2024 poky, 3 OAHIEl cTOpoHK, Ta Oco6a, Wwo
npueaHanacb 4o AaHoro [lorosopy WnAxom onnatu uiHu nocnyr Cepeic-nposangepa (Hagani — KnienT), 3 iHwoi
CTOPOHMW, AIKi HaAANI NPY CNiNbHOMY 3raflyBaHHi iMeHy0TbCs K CTOPOHU, @ KOXEH OKpeMo — ik CTOPOHa, yKnanu
e Jorosip N2618-2024 Bif 26.06.2024 poKy Npo HagaHHA nocnyr «besneuna MNokynka» (Hagani - lorosip) npo

Take:

1. NPEAMET JOrOBOPY

11. Y ubomy [JoroBopi TepMiHN BXUBAKOTLCA Y TAKOMY 3HAUEHH:

1.1.1.

1.1.2

1.1.3.

1.1.4.
1.1.5.

1.1.8.

Cepsic-npoBaiigep - ToBapuctBo 3 o06MexeHow  BignoBiganbHicTio «EKTA  CEPBIC»,

iAeHTUGIKaLINHUIA Koa lopuanYHoi ocobm 37415931.

06nagHaHHA - MopTaTUBHA TeXHiKa, TB, MI'T 6yab-aKoi Moaeni Ta BUPO6HUKa, Wo npuabaHi KnieHTom

y TOProBesibHil mepexi MarasmHy.

MopTaTMBHA TeXHIKAa - Trpyna KOMMAKTHUX eNIeKTPOHHUX NPUCTPOIB: HOYTOYKM, CMapToHMU,

nAaHwWeTK, ayaio Ta Bigeo nporpasayi, CMapT-roAnHHUKN i DiTHEC-TpeKepu.

TB — TeneBi30pu NA0CKO-NaHesbHI.

MIT - rpyna ToBapiB Manora6aputHoi no6yToBol i LMPOBOI TEXHIKK: HACTiNbHI KOMN'tOTepHW, irpoBi

KOHCONi, nunococu, 6neHaepun, KaBOBapKWU, MynbTUBApPKW, Npacku, eHn, MiKpoXBUNbOBI neui,

eNIeKTPUYHI  YanHUKKM, M'Acopybku, MOY [pyKy, NPUHTEpPW, CKaHepu, MPOEKTOpu, Mepexese

o6bnagHaHHa (MaplpyTM3aTopu, MOAEMW, KOMyTaTopu), AOMALLHI KiHOTeaTpu, CTauioHapHi Bigeo
nneepu Ta Media nneepu, Bifeokamepu, rapHiTypn Komn'toTepHi, Knaeiatypu komn'totepHi (apoTosi

Ta 6e34poToBi), MUWi Komn'loTepHi (apoToBi Ta 6e34poToBi), TIOHEpM LUGPOBOro TB, aKyCTUUHI

CMCTEMU B aCOPTMMEHTI HE3aNeXHO Bif Moaeni Ta BUPO6HMKa.

BMT - rpyna ToBapiB Benunkol No6yToBOI TEXHIKK: AYXOBi Wadu, KOHAULIOHEPU CRIT, MOPO3UNbHI

Kamepu, MOPO3UNbHI CKPUHI, NNnTK (ra3oBi i eNneKTpuUUHi), BapunbHi noBepxHi (OKpim Tux, aKki He

3aKpinneHi Ha pobouiii (KyXOHHIN) MOBEPXHi Ha K/EWOBiN OCHOBI Ta MOXYTb BYTU [EMOHTOBaHiI

KopuctyBauem 6e3 BUKOPUCTAHHA CneuianbHMX iHCTPYMEHTIB i AKi BiAHOCATbCSA A0 rpynu ToBapiB

MIT), NOCYAOMUIHI MaLUWHK, NPanbHi MAWWHKA, CYWWUAbHI MALWWHW, XONOANNbHUKWA, BOJOHArpisaui

eneKTpUUHi (OKpiM NPOTOUHMX, AKi BIAHOCATHCA A0 rpynu ToBapis MIT) B aCOPTUMEHTI He3anexHo

Big moaeni Ta BUpo6HMKa.

Mocnyru «besneuHa Mokynka», Mocayrm - nocnyru Cepsic-npoBanaepa, Wo HagawTbca KnieHTy

npoTarom cTpoky Aii Jorosopy (24, 36 a6o 48 micauis Big aatvm npugbaHHsa Mocnyr). Mocnyru

BN3HAUAIOTbCSA fK:

e PemoHT O6nafHaHHS, AKe BUWILIO 3 Naay 3 NPUYKH, WO NiANaATb Nif Ail0 rapaHTii BUpo6HMKa
(MatoTb yCi 03HAaKK rapaHTiiHOro BMNaaky). HagatTbea KnieHTy 6aratopasoBo NpoTAromM CTpOKy
pii loroBopy, ane 3aranbHa BapTicTb PeMOHTIB He Moxe nepesuwysaTu LliHy O6nagHaHHA
KnienTa.

e PemoHT O6fafiHAHHA, AKe BUWILAO 3 flaay 3 NPWUUH, IO HE € FAPAHTIMHUMMK i BU3HAYEHI fIK
BUK/IOUEHHS B MyHKTi 1.1.7 [orosopy. HagawTbcs KnieHTy 0AWH pa3 nmpoTArom CTPOKy Ail
JloroBopy, ane BapTicTb PeMOHTY He moxe nepeBuwyBatu LliHy O6nagHaHHA KnieHTa. MMicns
HaJaHHA Taknx Mocnyr, 30608's3aHHA CepBic-npoBangepa 3a oroBoOpom NpUMNUHAKTLCS.

e 3amiHa O6nagHaHHA Ha CepTugikaT Npo nMpaBo Ha O6MiH mpu ymoBi, Wo LiHa O6nagHaHHA
KnieHTa gopisHi0e a60 MeHuie Hix 1 000,00 rpH. (ogHa TucaYa rpuseHb 00 Kor.).

11.7.1. NMocnyru CepBic-npoBangepa pPO3MOBCIOAKYIOTbCA  TiNbKM  HA  O6nafHaHHA, fkKe

BUKOPUCTOBYETLCA KNIEHTOM BUKIIOUHO /1St BNACHUX | 0COBUCTUX NOTPEB, BUKIHOUAOUY NOTO
MacoBe abo 3arafibHe KOPUCTYBAHHA B TAaKNUX MicLAX, K (ane He 06MeXyuncb HUMK): XOCTeNu,
roteni, npanbHi, TPOMAACbKi KyxHi, odicu, I'II,ElI'IpI/IEMCTBa rPOMAACbKOTO  XapuyBaHHs,
CMOPTMBHI KOMM/EKCH, MeAMYHi YCTaHOBW, OCBiTHIi YCTAaHOBM Ta iHWI oOpraHisauii, ae
O6naiHAHHS BUKOPUCTOBYETHCA ANS 3arafbHOrO Ui KOMEPLIMHOTO BUKOPUCTAHHS.
rapal-rrmuuu BMNAAOK — Lie BUNaaok aedekTy (BTpaTVI npau,e3p,aTHocn) 6yab

BUABNEHHI AeeKTiB, CNPUUNHEHUX TAKUMUN ABULLAMMK;
e BUxoay 3 nagy O6nafiHaHHA BHACMIAOK NPUUUH, AKi BU3HAUEHI BUPOBHUKOM, g
He PO3MOBCIOAKYETLCA Aif 0iLiNnHOI rapaHTii BUPOBHMKA;



1.1.9.

1.1.10.
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1.1.12.

1.1.13.

1.1.14.

1.1.15.

e Buxoay 3 nagy O6nafHaHHA BHACMigOK HEKOPEKTHOI po60oTM BCTaHOBMIEHOTro Ha O6nagHaHHi
6yab-IKOro NPOrpamHOro 3abesneveHHs.

ToproBenbHa mepexa Mara3uHy, MarasuH - ToproBefibHa mepexa «KibepHeTuku», B skili 6yno

npua6aHo O6nagHaHHA KnieHToM. TepMiH MO)XXe BUKOPUCTOBYBATUCh B OfHMHI Ta/a60 B MHOXWHI.

LiHa O6nagHaHHA KnienTa: BapTicTb O6nagHAHHA KMiEHTA Y rpoWwOBOMY BUPAXXEHHI Y HaLliOHaNbHIN

Ba/OTi YKpaATHW, WO BU3HAYAETHCA 33 UeKOM (UeKammn) Ha MOMEHT npuabaHHa O6nagHaHHA KnieHToM

y ToproBenbHin Mepexi MarasuHy. |lHaekcauia LiHu O6nagHaHHA KnieHTa He 3AiNCHIOETbCA Ta He

MOXe 6YTM 3AiNCHEeHA 3a XXOAHMX YMOB, a Hi HA iHAeKC iHhAALIT, @ Hi Ha KypC iIHO3eMHUX BasOT TOLLO.

LliHa nocnyr «be3neuHa Mokynka»: BapTicTb [TOCYr Y rpOLIOBOMY BUPAXKEHHI Y HALLiOHANbHI BanioTi

YKpaiHuW, WO BU3HAUAETbCA 3a UeKOoM (uekamum) Ha MOMeHT npuabaHHa Mocayr KnieHtom vy

ToproBefnbHi Mepexi MarasuHy. IHaekcauis LiHu nocnyr «besneuHa MoKynKa» He 3[4iNCHIOETLCA Ta

He MoXxe 6YTW 34iNCHEeHa 3a XOAHMX YMOB, a Hi Ha iHAeKC iHdnALil, @ Hi HA KypC iHO3eMHUX BantoT

TOLWO.

KapTka goctyny o nocnyru «be3sneuHa Mokynka», Kaptka «besneuHa Mokynka» - yHiKanbHUM Kog,

Lo HaJaeTbca KNieHTy B cKnaai ueky Ha npuabaHHa O6nagHaHHA 'y BUrnagi kombiHauii uudp 1a/a6o

nitep i niaTBepaXye npaBo KnieHTa Ha oTpuMaHHA nocnyrn «besneuyHa Mokynka» 3rigHO yMoB

JAaHoro [loroBopy.

PeMOHT O6nagHaHHsA — 6e3K0LWTOBHE ANns KnieHTa BigHOBNEHHA npaue3aatHocTi 06nagHaHHA (oKpim

YCYHeHHs aedeKTiB 30BHilWHbOro (ecteTuuHoro) surnagy O6nagHaHHA (NoApAnUHU, NOTEPTOCTI,

CKOMU, BM'ATUHU, AeEeKTN 3aXMCHOr0 NOKPUTTA Ta iH.), WO 34iCHIOETbCA Y BUNAAKY, AKLLO CUIAMK

Cepsic-npoBaiigepa B yCTaHOB/EHi [loroBOPOM CTPOKU MOXXIMBO BiJHOBUTM NpaLe3aaTHICTb TAKOro

06nagHaHH#A, 32 BUKNOUYEHHSIM BUMAAKIB:

e Konn O6nagHaHHA 3HAXOANTLCA B YACTKOBO ab0 MOBHICTIO Po3i6paHoMy CTaHi i/a6o BigcyTHii (-i)
ioro komnoHeHT (-n) abo cknagosa (-i) uactuna (-n);

e HEMOXNWBOCTI ineHTUdikysatn O6nagHaHHa (konu 3 O6nagHaHHA 6yno BuAaneHo abo CTepTo
Ha3BYy Moaerni, cepinHuit Homep i/a6o IMEI);

e HeBiANOBIAHOCTI Moaeni, cepinHoro Homepa i/a6o IMEI NPUINHATOrO Ha AiarHOCTUKY 06NafHAHHA
O6nagHaHHi0 KnieHTa (Wwo 3a3HaueHi B ueky npo onnaTy O6nagHaHHA Ta Mocnyru «be3neuHa
MoKynKa»);

e HeBigNOBIAHOCTI MoAdeni, cepinHoro Homepa i/a6o IMEI npURHATOro Ha AiarHocTuky O6naaHaHHs,
TakoMy/Takum, Akuin/aKki BkazaHui (i) Ha oro SIM-noTKy i/a6o ineHTUMdIKALINHIN Haknelui Ha
Kopobui i/abo Kopnyci;

e HeCnpaBHOCTI OCHOBHOI NMaTH, WO YHEMOXNMBAIOE ifeHTUdIKaLilo 06naaHaHHA (3a BHYTPIWHIM
€NeKTPOHHUM CepinHuM Homepom a6o IMEI);

e HaABHOCTI AetheKTiB BUTPATHUX MaTepianie Ta akcecyapiB O6nagHaHHA, SKi BXOAWNN 00 KOMNAEKTY
nocrauaHHa (Hanpuknag, USB-ka6ento abo 3apsaAHOro NPUCTPoLo);

e HAABHOCTI BCTaHOBNEHMX B O6nafHaHHI CKMNaf0BUX YACTUH, KOMNOHEHTIB @60 NPOAYKTIB CTOPOHHIX
BMPO6HUKIB (He BiA KOMNaHii-BMpo6HMKA O6naaHaHHA) i/abo HAABHOCTI MOLWKOMKEHHN
O6nafHaHHA BHACNIAOK BUKOPUCTAHHA TaKNUX CK1a[loBUX UAaCTUH, KOMMNOHEHTIB a60 NpoayKTiB;

e HAABHOCTI AeheKTiB anapaTHOro Ta NPOrpamMmHOro 3a6esneyeHHs iHWKUX Mapok (He Big KomnaHii-
BMPO6HMKA O6NaaHaHHA), HaBiTb AKLIO BOHO NMOCTAYanocb abo NpoaaBanoca Ppa3om 3 anapaTHUM
3abe3neueHHAM O6NaiHAHHS;

e HAABHOCTI O3HaK uM CnigiB cnpob pemoHTy i/abo o6cnyroByBaHHA (30Kpema, OHOBNEHHA ab6o
BHECEHHA By/b-AKNX 3MiH UM [JONOBHEHb 10 KOHCTPYKLiT npucTpoto) 06nagHaHH:A 0C06010, AKa He
€ NpeacTaBHUKOM KommnaHil CepBic-npoBangepa, BKAOUaloUM BUNAAKUM HAABHOCTI MOLWKOMKEHD
O6nafHaHHA BHACNiAOK TAaKOTro PeMOHTY i/abo 06CnyroByBaHHS;

e HAABHOCTI Ae(heKTiB B pe3ynbTaTi NPUPOAHOro 3HOoWeHHA O6nagHaHHA abo 3 iHWOI NOB’A3aHOI 3
LUM NPUYUHY;

e Konu CepBic-npoBaiigepy He BAAETbCA CKUHYTM 33[aHuii Koj Aonycky abo naporb, JeaKTMBYBATH
06MIKOBUI 3aMKUC UM BUMKHYTM iHWI 3aco6u 6e3neku, WO 3anobiraloTb HecaHKLiOHOBaHOMY
poctyny ao O6nagHaHHA i/a6o Moro neBHUX MYHKLiRA;

e HaABHOCTI BcepeanHi a6o 330BHI O6naAHaHHA 3a6pyaHeHb, 3aCMiueHb i/abo Komax, HasBHOCTI
pi3KuUX 3anaxis Big O6nagHaHHA abo Oro KOMMJEKTYIOUUX.

1.1.13.1. Mpu BUKOHAHHI pemoHTy, CepBic-npoBangep, 3a CBOIM BUOBOPOM, MOXKe

BMKOPWCTOBYBATU OPUTiHAJbHI UM @HANOTIUHI 3@ TEXHIUHMMW XapaKTEPUCTUKAMM 3aNacHi YaCTUHU un

KOMMJIEKTYIOUi Bifi CTOPOHHIX BVIp06HVIKiB (He BiA KOMNaHIi-BUPO6HUKA-O ynagH

3amiHa O6nagHaHHs, 3amiHa - 3amiHa O6nagHaHHA, AKe npeAcTas eHe

BMPOBHMKA, HA CepTuchikaTt Npo NpaBo Ha O6MiH BiANOBiIZHOIO HO

Cepmcbu(aT Npo Npaso Ha 06M||-|, Cepmcbu(aT YHiKanbHUN Kop,
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1.3.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

HEeMOXTNBUN.

1.1.16. CepBiCHUMI1 LEeHTP - yHKLiOHANbHA oanHuusa Cepsic-MpoBanaepa, BianNoBiAanbHa 3a NpoBeAeHHs

AiarHocTukn Ta PemoHTy O6nagHaHHs. [iarHocTuka Ta PeMOHT MOXYTb 3filCHIOBATUCA Y
NpUMilleHHAX, fAKi BuU3HauvaloTbcss Cepsic-MpoBanaepom, BUKOPUCTOBYOUM WMOro  BAACHUX
kBanicikoBaHUx chaxiBLiB Ta pecypcu, abo 3a yyacTio TpeTix oci6, npu ubomy Cepsic-npoBangep
3a/IMWIAETHCA BiANOBiAANbHUM 3a HaNeXHe HagaHHA Mocnyr KnieHTy 3a AaHUM [JoroBopom.
JaHui [loroBip € AOroBOPOM NPUEAHAHHSA BiANOBIAHO A0 CTATTi 634 LMBiNbHOTO KoaeKcy YKpaiHu. KnieHT
NPUERHYETbCA A0 AaHoro [loroBopy B Uinomy WasXom onnatu wiHu Mocnyr CepBic-npoBangepa, Wo
CBiUNTb NPO NOBHe Ta 6e3ymoBHe NpuinHATTA (akuenT) KnieHTom ycix ymoB gaHoro [orosopy.
KnieHTy Hafa€TbCs MOXMMBICTb MPUERHATMCA A0 AaHoro [lorosopy npu npuabaHHi O6nagHaHHA y
ToproBesnbHii mepexi MarasznHy. O3HaoMUTIUCb 3 ymoBamMm loroBopy KnieHT moxke Ha odiuiiHoMy Be6-
camnTi CepBic-npoBangepa www.ektaservice.ua. Mepes npUNHATTAM KNi€HTOM pilleHHA NPO NPUERHAHHSA
[0 faHoro [loroBopy KnieHT moxxe oTpumaTty BClo HeobxigHy iHchopmauito npo Mocnyru Ta BignoBigb Ha
BCi NUTaHHA KnieHTa cTocoBHO Mocnyr B Micli npuegHaHHa (Micui 3aiicHeHHa onnaTu).

2. NOPAAOK HAJAHHSA NoCnyr
Nocnyru HapatoTbes CepBic-npoBanaepom nuile nicns BignoBiAHOrO 3BepHeHHs Knienta fo Cepsic-
npoeangepy i3 3asBot Ha PeMOHT a60 3amiHy O6naiHaHHA Ta OTPUMaHHSA Bia KnieHTa O6nagHaHHA, WO
nepefaeTbcsi Ha PeMoHT a60o 3amiHy y NopsAKy Ta Ha YMOBaX, BCTAHOBEHUX AaHMM [JloroBopom. 3pasok
3aABK Ha PemoHT a6o 3amiHy O6nafHaHHA MicTUTbCs y loaaTky N2 fo gaHoro [loroBopy. 3asiBa Moxe
6yTV HaMKMCcaHa BNACHOPYY, afie MOBMHHA MiCTUTK AaHi, aHANOTiUHi BCTAHOBNEHOMY 3Pas3Kky.
CepBic-npoBaiaep Ma€e NpaBo HagaBaTtu Mocniyr 0cobucTo abo WAAXOM 3anyyeHHs AN HagaHHs Mocayr
TpeTix 0cCi6, npn ubomy CepBic-npoBanaep 3anMILAETbCA BiANOBiAANbHUM 3@ HaneXHe HajaHHa Mocnyr
KnieHTy 3a gaHum loroBopom.
Cepsic-npoBaigep Hagae Mocnyru, nepenbayeHi ymoBamu LbOro [OroBopy, Ha MiAcTaBi 3BePHEHHS
KnieHTa npo peMoHT O6/1aiHaHHA Y NOPSAAKY, WO BU3HAYEHUI AaHUM [JOroBOpPOM.
Y BUNaAKy BUHUKHEHHA Heo6xigHOCTi 3amiHn a6o PemoHTy O6nagHaHHA BCiX rpyn ToBapis, oKkpim BT,
KnieHT camocTinHo Hagcunae Cepsic-npoBangepy O6nafHaHHsA, ske nignsrae PemoHTy a6o 3amiHi 3a
agpecoto: M. Kuis, TOB «Hosa MowTa», BigaineHHa No5 (onnata nepecunaHHa noknagaerbca Ha Cepsic-
npoeaingepa) abo ocobucTo AocCTaBnAe BianosigHe O6MagHaHHA 3a Micue3HaxomKeHHAaM CepBicHOro
LeHTpy, a came: M. Kui, Byn. [linoBa, 5, kopnyc 2, nitepa B1. Pasom i3 O6nagHaHHaM, KnieHT
3060B'A3Y€TbCA HaAaTU abo HagicnaTy CepBic-npoBanaepy HaCTyMHi JOKYMEHTU:
e 3asBYy Ha PeMoHT a60 3amiHy O6naaHaHHA (oaaTok NO2);
e KOMilo yekiB Npo npuabaHHs O6naaHaHHA Ta Mocnyr;
e eKcnyaTalilHi JOKyMeHTU Ha O6nagHaHHS;
e OpUriHAN 3aMNOBHEHOTO rapaHTiNHOTO TANIOHY Bif BUPOGHMUKA O6nagHaHHS.
VBATA! O6nagHaHHA HAACUNAETbCA/HAAAETbCA KIiEHTOM Yy MNOBHIM KomnnekTauii 3i 36epexeHHAM
ynakoBkMu. Nepep BignpaBkoto O6nagHaHHA KNieHT 30608’'A3aHMiA 3aiNCHUTY NiAroToBKy O6/1aAHAHHSA, WO
BK/IIOUAE: BUXiA 3 YCiX 06MiKOBMX 3aMuUCiB, CKMAAHHA naponie Ha O6MagHaHHi, WO HaACMNaEeTbCs,
nepesipka BiacyTHOCTI B O6/1aiHaHHI CiM-KapT, KapT nam’aTi, 3aXMCHOI NNiBKM Ta/a60 3aXMCHOro cKna Ha
O6nagHaHHi. 3a noTpebu, peKoOMeHAYyETbCA CKOMiloBaTK YCi AaHi Ta iHdopMmauilo, Wo 36epiraeTbca y
nam’aTi O6nagHaHHsA, BKNoYaoun gokymeHTn, dhotorpadii, myanuHi dannu Towo. Y pasi HeBUKOHAHHSA
npoueaypu nigrotoeku O6nagHaHHA, KnieHT Hece BiANOBiAaNbHICTb 3a YCi MOXNIUBI NOB'A3aHi 3 LUM
HeraTuBHi Hacnigku. CepBic-npoBangep He Hece BiAMNOBIAANbHOCTI 32 CXOPOHHICTb MOMUNKOBO 3A4aHOI
a6o 3anuweHoi B O6/1aiHAHHI CIM-KapTyh UM KapTu Nam’'aTi, 3aXucHOT NAiBky Ta/abo 3aXUCHOTO CKNa Ha
O6nagHaHHi, 3a MoXnuBy BTpaTy AaHux (y npoueci HagaHHa MMocnyr), wo 36epiranuca y nam'aTi
O6najgHaHHA, Ta 3a BTPATy 3aBaHTaXeHUX KnieHTom menofniin, 306paxeHb, A0AATKIB, Nporpam Ta iHWol
iHthopmauii. Mpu HaABHOCTI BcepeanHi abo 330BHI O6naAHaHHA 3a6pyaHeHb, 3acMiueHb i/abo Komax,
HasABHOCTI Pi3KMX 3anaxiB Big O6nafHaHHA a6o MOro Komnnektyouux, KnieHT 3060B'A3aHUN BXUTU
Heo6XigHMX 3aX0/iB WOoA0 ounlleHHa O6nagHaHHA abo BUAANeHHA 3anaxiB i/abo Komax 4o BianpaBKu
O6nagHaHHA CepBic-npoBanaepy.
Y BUNAfKY HEBUKOHAHHA KNieHTOM ycix BUMOT, BKazaHux y nn. 2.1.-2.5. lorosopy, CepBic-npoBangep mae
npaBo BigMmoBuUTK KnieHTy y HapaHHi Mocnyr. Micns BUKOHaHHA KNiEHTOM YCiX BUMOT, BKa3aHux y nn. 2.1.-
2.5. floroBopy, KnieHT moxxe noBTOpHO 3BepHyTucs Ao Cepsic-MpoBangepa Ana oTpumaHHa Mocnyr, y
MeXax CTpokKy Ail florosopy. Y BUNAAKY, AKWO KNiEHT He BUKOHAB Y NOBHOMY 06Ca3i BCi BUMoru nn. 2.1.-
2.5. loroBopy, Cepsic-MpoBangep noBepTae oTpumaHe O6nMaAHAHHA KNieHTy Ta BigMOBNAE nMomy Yy
HagaHHi Nocnyr.

O6nagHaHHA, Npy LboMy Taka (oToiKcalis BKNOUAE HOTOrpathyBaHHs CepiiHOTO HadeR]
Homepy O6nagHaHHA; 3a3HAYEHHS Ha KOXHiKW coTorpadii O6nafgHaHHA AaTu CTEOPERAs TaKoi
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2.8.

2.9.

toTorpadii, Aka Ma€ cnisnagaTu 3 JaTtolo BignpasneHHs O6nagHaHHA CepBic-npoBangepy.

Yci npeTteH3ii go Cepsic-nmpoBangepa WOAO0 30BHIWHbOMO cTaHy O6nagHaHHsA KnieHTa micns wnoro
noBepHeHHs KnieHTy 3 nifcTas, 3a3HaveHux y [loroBopi, NpuiMatoTbCs A0 po3rasay TinbKu Npu HagaHHiI
KnieHTOM HaknagHoi 3 BiANOBIAHMM KOMeHTapem nNpo Bi3yanbHUA cTaH O6nagHaHHA Ta/a6o
BuLLe3a3HAUYeHMN poTorpadismm 30BHIWHBbOTO cTaHy O6nagHaHHS.

MpoTtarom 5 (n'ATn) pobounx AHIB 3 AHA OTPUMaHHA Big KnieHta O6nagHaHHA 3 ycima HeobXigHUMU
JOKYMeHTaMmmu 3rigHo n. 2.4. [orosopy, CepBic-npoBanaep MOBUHEH BCTAHOBUTW, UM Mignarae
O6nagHaHHA PeMoHTy a6o 3amiHi 3rigHo nn. 1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [oroBopy Ta NPUNHATN
pilleHHs WoA0 HagaHHA abo BigMOBYM B HaAaHHI Mocnyr.

2.9.1.  VBATA!Y pasi, AKLWO0 npu NnpoBefeHHi AiarHocTukmn CepBic-npoBaniepom HecnpaBHOCTi O6nafHaHHsA

He BusABMEHi, a0 BOHU MOB'A3aHi i3 30BHIWHIMU YMHHUKAMU, AKIi BUKAUKAOTb HECNpPaBHiCTb
O6nagHaHHsA, CepBic-npoBanaep NPUINMAE pilleHHSA NPO BiAMOBY Y HadaHHI Mocnyr. AKWO Takux
BiAMOB MpPOTAroM CTPOKY Aii [JoroBopy HaKonuuyeTbcs fABi, Mocnyru BBaXalTbCs HaZaHUMW
HaNneXHUM YMHOM, a 3060B'sA3aHHs CepBic-npoBaiaepa 3a [JoroBOPOM NPUMUHAOTHCS.

2.9.2. CTOpPOHM BU3HAIOTDb, WO CTPOK NPOBEAEHHSA AiarHOCTUKM MOXe 6yTU NMOJOBXEHO Y BUMAaAKaX, KoM

Cepsic-lpoBangep He MoXe BUKOHATK AiarHOCTUKY NMPOTArOM 3a3HAaUEHOro CTPOKY 3 06'€EKTUBHUX
MPUUMH, TaKUX AK TEXHIYHI abo iHWi HenepeabaueHi 06CTaBMHU, WO NEePeLKOAKAOTb WBUAKOMY
BMKOHAHHI0 Mocnyr.

2.9.3. Y BMNAAKy MNOLOBXEHHA CTPOKY NpoBefeHHs fiarHoctuku, Cepsic-MpoBangep 3060B'A3Y€ETbCA

noeigomuTu KnieHTa npo 3aTpMMKY Ta HaJaTW HOBUI OUYiKyBaHWUI CTPOK NPOBEAEHHN AiarHOCTUKM.

2.9.4.,  KNi€HT NOrofXyeTbCA, WO MOAOBXEHHS CTPOKY NMPOBEAEHHSA AiarHOCTUKM He MOoXe 6YTU MiACTaBoto

AnsA BigmoBwu Big onnatu Mocnyr.

2.9.5. Ha To# uyac, konu O6nagHaHHA NPOXOAUTb AiarHocTuky CepBic-npoBaiaepom, iHwe O6nafHAHHA Y

2.10.

KOpUCTYyBaHHA KnieHTa He Hafa€eTbCA.
Micna piarHocTukn 06nagHaHHa CepBic-npoBanaep NpUiMaE ofiHe i3 HACTYMHUX pillieHb:

2.10.1. a6o npo BiAMOBY y HagaHHi Mocnyr;
2.10.2. abo npo npoBefeHHs PemoHTy O6nagHaHHS;
2.10.3. a6o npo npoBeAeHHs 3amiHn O6naaHaHHA.

2.11.

PiweHHsa CepBic-npoBangepa, BU3HaueHe n. 2.10. loroBopy, 03By4yeTbCA KnieHTy npeactaBHUKom CepBic-
MpoBangepa B TenedoOHHOMY peXxumi, abo HaaCcMNaeTbcs KNieHTy OAHUM i3 HAaCTYMHUX CNoCco6iB:

2.11.1.  a6o wnaxom SMS-noBigomMneHHs Ha MO6iNbHUI HOMep Kni€HTa, BKa3aHUN HUM Npu 3BEPHEHHI Ao

Cepsic-npoBangepa.

2.11.2. a6o y NUCbMOBOMY BUIMAAi Ha eneKTPOHHY a6o MowToBy agpecy, AKi BKa3aHi KnieHTom npwu

3BepHeHHi go CepBic-npoBangepa.

2.11.3. a6o wnaxom nosigomneHHs Ha Viber / Telegram / WhatsApp, KM 3ape€ecTpoBaHO 3a MOBINTbHUM

2.12.

2.13.

2.14.

HOMepoMm KJi€HTa, Lo BKA3aHMU HUM Npu 3BepHEHHI ao CepBic-npoBangepa.

V pasi NpUiHATTA 06I'PYHTOBAHOrO pilleHHA NPo BiAMOBY Yy HaAaHHi Mocnyru, O6nagHaHHA MoXe 6yTu

nosepHyTe KnieHTy (3a Bu6opom CepBic-npoBaingepa) OAHNUM i3 HACTYMHMX CNOCO6IB:

e abo wnAxom nepepadvi O6nagHaHHA ocobucto KnieHTy 3a agpecoto: m. Kuis, Byn. linosa, 5, kopnyc 2,
nitTepa B1, npo wo CTopoHamu NignucyeTbca AKT npuiiMaHHaA-nepeaadi (nosepHeHHa) O6naaHaHHA
(MopaTok NO7);

e abo Ha agpecy BiaaineHHa TOB «Hosa MMolwTa», 3 AKOro 3gilicHIOBanach BignpaBka O6naaHaHHA
KnienTom. Mpu ubomy, AOKYMEHTOM, Lo NiATBEpAKYE nepexia O6nagHaHHA Big Cepeic-MpoBanaepa oo
KnieHTa, € AOKYMEHT Npo 3AiliCHEHHSA NepecusiaHHsa, OTPUMaHUI y BignoBigHomy BiagineHHi TOB «HoBa
MowTax.

CepBic-npoBanigep Mae npaBo neped BignpaBneHHAM O6fagHaHHA NPOBECTM 30BHIlWIHIN ornsag

O6nafgHaHHS Ta 34incHUTY hoTOogiKCaLLit0 30BHIWHBOro cTaHy O6nagHaHHa. CTOpoHaMm JOAATKOBO, asne

He 060B'A3KOBO, MOXe NiAnucyBaTUCa AKT NpuUMaHHA-nepeaadi HagaHux Mocnyr Cepeic-npoBanaepa

(AopaTok Nog).

V pasi npuiHATTA pileHHA npo PemoHT O6nagHaHHA, CepBic-npoBaiiaep NPUCTynaE Ao HaaaHHs Mocnyr

WAXOM 3[iiCHEHHA PemoHTy O6nagHaHHA. PeMoHT O6/1aiHaHHSA 34iMcHI0ETbCA CepBic-NpoBangepom Ha

NpoTA3i He 6inblue HiX 14 (HOTUPHAALATD) KaNleHAAPHNX AHIB 3 MOMEHTY NPUIAHATTA CepBic-npoBangepom

pilleHHsA Npo PeMOHT. AKWo nig yac PemoHTy 6yae BusiBneHo, Wwo Cepeic-npoBanaep He MOXe HapaTu

Mocnyrn npoTarom 14 (UOTUPHAALUATM) KAaNeHAAPHUX AHIB 3 MOMEHTY NpuiHATTA CepBic-npoBangepom

pilleHHs NPO PEMOHT, CTPOK HaAaHHsA Mocnyr moxe 6yTu NOAOBXKEHO 3a YCHOM 3rofoto KrieHTa.

B pasi, AKkWwo KnieHT 3anepeuye npoTu MPOAOBXEHHSI CTPOKY HadaHHA MMocnyr, KNiEHT Mae nMpaBo Ha

noBepHeHHs LiHu Mocnyr, cniayeHnx 3a AaHUM [JoroBOPOM, LWNSXOM 3BepHeHHs aAg CepBi anjepa

. I >~ .
3a HomepoMm TenedoHy 0-800-305-122 ana posipsaHHs [loroBopy Ta oTpufMaws 1 £Ta BifteaRig) Bin

LiHn nocnyr «be3sneuHa Mokynka». Fpowosi KowTn nosepTalTbca Ky 3 MK i RO

NoOBePHEHHA rpoloBux KowTis (JoaaTok N24). [lo 3asBu goaatotbea: f /s

e Konin ueka (uekis) npo onnaty BaptocTti O6naaHaHHsa Ta LiHu MNocnyr «besne

e Konia nacnopTa (BCi 3aN0BHEHI CTOPIHKMK);

e Komis IMH.

I'Ipm LboMy O6nagHaHHA MoXe 6yTu noBepHyTe KNiEHTY B MOPAAKY nepeuéaquomy

gﬁ” “Wleumm
82 37415931




2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24,

2.25.

2.12. forosopy. CTOpOHaMU [J0AATKOBO, afie He 060B'SI3KOBO, MOXe NifgnucyBaTUCA AKT MPUAMAHHS-

nepegaui HagaHux Mocnyr Cepsic-nposanaepa (Qogatok N°8).

FapaHTIHMIA CTPOK HA 06’€eM BMKOHaHMX CepBic-npoBangepom pobiT cknagae 1 (oanH) KaneHgapHum

MicAILb MOYMHAKOUM BiA AATW 3aKiHUEHHS MPOBeAEHHS PEeMOHTHMX po6IT, Wo HagaBanucsa Cepsic-

npoeangepom wWwono O6MafHAHHA. FAKWO PEeMOHTHI po60TM MpoBeAeHi HEeHANEeXHUM 4YMHOM, KRieHT

3060B'A3aHUN NPOTATOM rapaHTIMHOIO CTPOKY HanpaBuTn CepBic-npoBanaepy MOTUBOBaHY BiAMOBY Bif

NPUUHATTA nocnyr. KWO MpOTArOM BKA3aHOro CTPOKy KnieHT He HanpaBfise MOTUBOBAHY BiAMOBY,

Mocnyry BBaXXalTbCsl HAAAHUMUN HANEXHUM UNHOM.

Y pasi, Konu KnieHT 6e3niAcTaBHO BiAMOBMBCA NPUAHATM cBoe O6nagHaHHA Ta/a6o 6yB BiACYTHIN y

norofkeHy faty noBepHeHHs O61agHAHHA MNiCAsS NPOBEAEHHS WOTOo AiarHOCTUKKM abo PEMOHTY, @ TaKoX

npoTarom 30 (TpMALATM) KaneHAapHUX AHIB 3 MOMEHTY NOTO MUCbMOBOIO MOBIJOM/IEHHSA He 3'ABMUBCSA 3a
cBOiM O6nagHaHHaAM, O6nagHaHHs nignarae peanisauii. 3a paxyHOK BMpPYyYeHMX Bif MPOAAXy Takoro

O6nagHaHHA KowTie CepBic-NpoBangep NOKPMBAE BUTPATU HA MO0 peanisauito Ta 36epiraHHs.

Byab-AKi BUCHOBKM CEPBiCHMX LLEHTPiB, PEMOHTHUX MIANPMEMCTB Ta IHIIMX YCTAHOB, IKi OTPUMYIOTbCS

KnieHToM caMoCTilHO, He CTBOPIOIOTb XOAHUX 3060B'A3aHb AnsA CepBic-npoBanaepa, ogHaK Ha po3cya

Cepsic-npoBaiigepa MOXyTb 6paTUCA HUM A0 YBaru NpM HagaHHi Nocayr 3a AaHMM [JOroBopom.

BUHATKI! Y pasi, sakwo CepBic-npoBangepom nif yac fiarHocTuku abo PemoHTy 6yfe BCTaHOBNEHO, WO

yepe3s MexaHiuHi NOWKOMKEHHs abo BifCYTHICTb 3anyacTuH, PeMoHT O6nagHaHHA HeMOXNuBMM, abo

AKLWO BapTicTb PeMoHTy nepeBuLye LliHy O6nagHaHHs, CepBic-npoBaiaep NPUNMAE pilleHHS NPo 3amiHy

O6nagHaHHA.

Y pasi npuiHATTA pieHHs npo 3amiHy 06naaHaHHA, CepBic-npoBanaep NPUCTyNaE fo HadaHHs Mocnyr

wnsaxom HagaHHsA Knienty CepTudikaTy npo npaBo Ha 06MiH, WO Hafa€e NpPaBoO Ha OfepXaHHA HOBOTO

O6nagHaHHA B mepexi MarasnHy. HagaHHs KnieHty CepTudikaTy 34iicHIoeTbcs CepBic-npoBaiiiepom He

6inblue, HX Ha NpoTasi 5 (N'aTn) po6oUMX AHIB 3 MOMEHTY NPUIAHATTA pilleHHsA Npo 3aminy. HomiHan

CepTudikaty Npo NpaBo Ha O6MiH BU3HAUAETbCA 3a YeKOM (Yekamu) Ha nNpuadaHHa O6nagHaHHA, ke

nignarae 3amiHi, Ta 4OPiBHIOE:

e 100% (cTo BigcoTkiB) Bia LliHm O6nagHaHHa KnieHTa npu ymoBi, AKkwo LiHa O6nagHaHHA KnieHTa
A0pPiBHIOE 260 MeHLIe Hix 1 000,00 rpH. (oaHa Tucaua rpuseHs 00 Kon.).

e 100% (cTo BiacoTkiB) Big LliHu O6nagHaHHA KnieHTa npu ymoBi, AKkwo Cepeic-npoBangepom nig uac
[iarHOCTMKM abo PemMOHTy 6yae BCTAHOBNEHO, Wo O6nagHaHHs BUWLWLO i3 Nagy BHACNIJOK NPUUNH,
o nignagalTb Mig Aito rapaHTii BUpo6HMKA (MalOTb YCi 03HAKM rapaHTINHOro BUNaaky) i PeMoHT
06naaHAHHA HEMOXXTUBUNA.

e 50% (n'atgecar eigcotkis) Big LliHu O6nagHaHHa Knienta npu ymoBi, akwo CepBsic-nposaiiaepom nig
yac aiarHoCTMKM abo PeMOHTY 6yaie BCTAHOBEHO, o O6/1aiHAHHA BUILINO i3 N3y BHACNIZOK NPUUKH,
O He € FrapaHTIMHUMM | BU3HAYEHI AIK BUKIOUEHHSA B NMyHKTi 1.1.7 JoroBopy i PeMoHT O6nagHaHHs
HEMOXNUBWNA.

CepTuchikat nNpo NpaBo Ha O6MiH B €NeKTPOHHOMY BUMNAAI HAfAETbCA KMiEHTY OAHMM i3 HACTYMHUX

cnocobie (a6o KinbkomMa 0AHOYACHO):

e LU/IAXOM CMC-MOBIAOMAEHHS Ha HOMep TenedoHa KnieHTa, BKasaHun y 3asBi Ha PeMOHT a6o 3amiHy
O6nagHaHHS;

e WNAXOM noBigomneHHsa y Mecenmxepi (Viber/WhatsApp/Telegram), Akuin 3apeecTpoBaHo 3a
MOGiNbHUM HOMepoM Kri€HTa, WO BKa3aHMM y 3asBi Ha PeMoHT a6o 3amiHy O6/1aiHaHHS;

e LUMIIXOM efIeKTPOHHOIO NINCTa Ha eNeKTPOHHY aapecy KnieHTa, Bka3aHy y 3asBi Ha PeMOHT a6o 3amiHy
O6nagHaHHA.

Micns signpaBneHHs KnieHTy CepTudiikaTy Mpo npaBo Ha 06MiH, lMocnyrn BBaXawTbCA HadaHUMU

HaneXxHUM YMHOM, a 30608B's13aHHA CepBic-npoBangepa 3a JOroBoOpoM NPUNUHAIOTLCS, NPX LLbOMY NPaBo

BNACHOCTI Ha O6nagHaHHA nepexoanTb Ao Cepsic-MpoBangepa. CTopoHamu [OAATKOBO, asie He

060B'I3KOBO, MOXe MignMcyBaTucs AKT NpuUMaHHsA-nepegadi HagaHux Mocnyr Cepeic-npoBangepa

(DopaTok N°8).

KnieHT mo)ke BigMOBUTUCA Bif BUKOpUCTaHHS CepTudikaty Ta noBepHyTn cBoe O6M1afHAHHA NPOTATrom 2

(aBOX) po6ounx AHIB 3 AHA OTpUMaHHA CepTudikaTy. Ana uboro KnieHT Haacunae Ha agpecy Cepsic-

npoBangepy nNucbMoBy 3asBy MPo noBepHeHHs O6nagHaHHa (JogaTok N29). O6nagHaHHA MOXe 6yTu

noBepHyTe KnieHTy B nopsAaky nepeaéaveHomy n. 2.12. loroBopy.

Mpu ubomy, CepTudikaT NPo NpPaBo Ha 06MiH aHyneTbCa CepBic-npoBangepom. Mpu BigmMoBi KnieHTa Big

CepTudikaty nocnyru Cepsic-npoBangepa 3a gaHum [JOroBOpOM BBaXAOTbCH BUKOHAHUMM Y MOBHOMY

06cAa3i. Y pa3i nopylweHHA KnieHTOM CTPOKY BiAMOBW, BKA3aHO! Yy AaHOMY MYHKTi [loroBopy, BigMOBa He

npunmaetbcst Ta O6nagHaHHA He NOBepTaeTbCs. BigmoBsa Big BUKOPWCTaHHS Ceptu 'Ka FA-ROBE)

O6napgHaHHS KnieHTa MOXMUBO BUKIIOYHO Y BUMNAAKY, AKWO KnieHT Hé/ gKopw : '

CepTudikatom. '

Y BUNaKy BUHUKHEHHSA Heo6XifgHOCTI PeMOHTY O6/1aHaHHA rpynu T

ue, 3atenedoHyBaBwu B KoHTakT-ueHTp CepBic-npoBangepa 3a HOMepPOM Tened

Ha3BaBLIW CBOE Mpi3BULLE, iM', MO 6ATbKOBI, @ TAKOX CBil KOHTAKTHUN HoMep\

PemoHTy O6naaHaHHA. CepBic-npoBangep npotarom 5 (n'atu) pobounx AHIB 3 AH

Mae noroauTu 3 KnieHTOM faty Ta u4ac AiarHoctuku/PemoHTy O6nagHaHHS \

(npauiBHukamn Cepeic-npoBangepa abo iHWMMU HANEXHUM UYUHOM YNOBHOBA




2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

nposangepom oco6amm). KnieHT 3060B’A3yeTbCcA HagaTu abo Hamicnatu CepBic-npoBangepy HaCTymHi

JOKYMEHTN:

e 3anBy Ha PeMoHT a60 3amiHy O6nagHaHHA (JogaTok NO2);

e KOMNito ueKiB Npo npuabaHHs O6nagHaHHA Ta Mocnyr;

e eKcnyaTauinHi AOKYMeHTU Ha O6nagHaHHS;

e OpUriHaN 3aNOBHEHOMO rAapPaHTINHOTO TaNOHY Bif BUPO6HMKA O6nagHaHHS.

Mpu HassBHOCTI BCcepeamnHi a6o 330BHi O6nafHaHHA 3a6pyAHEHb UM 3aCMiYeHb Ta/abo HasiBHOCTI Pi3KMX

3anaxiB Big O6nagHaHHA abo NOro KOMNAEKTyHoUnX, KNieHT 3060B'A3aHUN BXUTU HEO6XiAHMUX 3axoAiB

WoAo oumniieHHa O6nagHaHHA BiA pi3kMX 3anaxiB, 3a6pyAHEeHb UM 3aCMiYeHb nepen 3BEpPHEHHAM [0

Cepsic-npoBangepa.

[ns HagaHHA NMocnyr KnieHT 3060B’'A3yeTbcs 3a6e3neunTtun CepBic-npoBangepy:

e BiNbHUI AOCTYN Y NPUMILLEHHS, Aie 3HaX0AUTbCA O6MafHAHHSA, Y NOrOXeHyY AaTy Ta uac, 3rigHo n. 2.25.
[orosopy;

e HAABHICTb BCTAHOB/EHOI EBPO PO3€ETKM i3 3a3EM/IEHHAM Ha HOMiHANbHUI CTPYM NpPUNaay 3 BiACTaHHIO
He 6inbwe 1 M Big Micus peMoHTy O6nafHaHHS;

e MOX/MMBICTb BUKOHAHHA PO6IT B MpuMilLeHHi KnieHTa B micuji, BU3HaueHomy CepBic-npoBanaepom.

AKWwo, Ha po3cya CepBic-npoBanaepa, MOXAUBO MPOBECTU AiarHOCTUKY O6MafHAHHA Yy MPUMILLEHHI

KnienTa, CepBic-npoBangep giarHoctye O6nagHaHHA y NPUMilLEHHI KnieHTa Ta nosigomnsie KnieHta npo

NpuUnHy BUXOAY 3 Najy O6nagHaHHs.

Cepsic-npoBaiigep 34iNCHIOE PeMOHT O6nagHaHHA Y I'IpI/IMILLI,EHHI KnieHTa, AKwWwo, Ha po3cyn Cepsic-

npoBanaepa, BHACMIAOK TaKOro PEMOHTY MOXMWBO BiAHOBMTM npaue3faTHicTb O6nagHaHHa 6e3

TpaHcnopTyBaHHA O6nagHaHHA Yy CepBiCHUI LEHTP.

AKwo 6yae BuaBneHo, Wwo Cepeic-npoBangep He Moxe HagaTu Mocayrny npumiwieHHi KnieHnTa, KnieHT mae

nepegatm O6nagHaHHA CepBic-npoBanaepy ANA NpPoBeAeHHA [AiarHOCTUKM/PemoHTy y CepBicHOoMy

LeHTpi, Npo wo CTopoHamu NignucyeTbCst AKT NpUMaHHsA-nepeadi O6nafHaHHSA Ha PEMOHT a6o 3amiHy

(3rigHo fopaTky NO3).

Ha Toi uac, konn O6nagHaHHA NPOXOAUTb AiarHOCTUKY/PeMOHT B CepBiCHOMY LieHTPI, iHWe 06n1aaHaHHSA

y KopucTyBaHHA KnieHTa He HapaeTbcs. TpaHcnopTyBaHHA O6nagHaHHs Ao CepBiCHOrO LEHTpY Ta Y

3BOPOTHOMY HAnpsMKy, @ TaKOX BiAK/IOUEHHS/AEMOHTaX Ta MOHTaX/nigknoueHHs O6nagHaHHA

3[iNCHIOETLCA CMNAMK Ta 3a paxyHOK CepBic-npoBaiiaepa.

BUHATKWN! Byab-aki po6oTu, NoB'A3aHi AeMOHTaxeM/MOHTaxem B6ygoBaHoro B mMe6ni O6nagHaHHA,

BMKOHYIOTbCA cunamM Ta 3a paxyHok KnienTa. CepBic-npoBaWpep He npoBOAUTb poboTu 3

JeMOHTaXy/MoHTaxy B6yaoBaHoro B mMebni O6nafHaHHA, AK i 6yAb-AKi iHWiI po6oTu, NoB'A3aHi 3

moaudikaui€o abo peMoHTOM Me6iB, B AKX BCTaHOBMIeHO O6nagHaHHS.

Mpotarom 5 (n'aTu) po6oumx [HIB nNicns nNpoBefeHHA fAiarHocTuku, Cepeic-npoBangep MOBUHEH

BCTAHOBUTK, Un nianarae O6nagHaHHA PemoHTy a6o 3amiHi 3rigHo nn. 1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro

[JloroBopy Ta NpUINHATY pilleHHA WoA0 HaJaHHA abo BiAMOBM B HadaHHI Mocnyr.

2.33.1. VBATA!Y pas3i, AKLL0 Npu npoBeAeHHi aiarHoctuku CepBic-npoBanaepom HecnpaBHOCTi O6nagHaHHA

He BUABMEHi, a60 BOHW NOB'A3aHi i3 30BHIWHIMU YMHHUKAMKN, AIKI BUKAMKAKOTb HECMPaBHICTb
O6nagHaHHA, CepBic-npoBanaep NpuMnUMae pilleHHs NPo BiAMOBY Yy HadaHHI Mocnyr. AKWO TaKux
BiAMOB NPOTAroMm CTPOKy nAii [JoroBopy HaKonuuyeTbcs ABi, Mocayrn BBaXaloTbCA HagaHUMu
HaneXHUM YMHOM, a 3060B'A3aHHA CepBic-NpoBanaepa 3a [JoroBoOpoM NPUNNHSAIOTLCS.

2.33.2. CTOpPOHM BU3HAWTb, WO CTPOK MOroAKeHHA 3 KNieHTOM [atu Ta uacy AiarHOCTUKU/PeMoHTY

O6naaHaHHA Ta/abo CTPOK NPUNHATTA PilleHHS WOA0 HagaHHA abo BiAMOBU B HagaHHi Mocnyr moxe
6yTV NOLOBXEHO Yy BUNagkax, konu Cepeic-MpoBangep He Moxxe nMoroanTu 3 KnieHTom paty Ta yac
AiarHocTukn/PemoHTy O6nafHaHHA Ta/a60 MPUNHATM pilleHHA WOAO0 HajaHHA abo BigMOBMW B
HaZaHHi Mocnyrm NpoTAroM 3a3HAYEHOTO TEPMiHY 3 06'EKTUBHUX MPUUWH, TAKMX AK TEXHIUHI 260 iHLWi
HenepeabaueHi 06CTaBUHMU, WO NEPELIKOMKANTb WBUAKOMY BUKOHAHHIO MOCAYT.

2.33.3. Y BUNAAKy MNOJOBXEHHA CTPOKY MOrofeHHA 3 KnieHTOM AaTu Ta uyacy [AiarHOCTMKMW/PeMOHTY

O6nafHaHHA Ta/abo CTPOKY MPUMHATTA pilleHHA WOAO0 HajaHHA abo BiAMOBM B HafdaHHi Mocnyr,
Cepsic-lMpoBangep 3060B8'A3y€ETbCSA MOBIAOMUTY KNi€EHTA NPO 3aTPMMKY Ta HAAAT HOBUI OUiKYBaHMWI
CTPOK MOroKeHHA 3 KnieHTom AaTu Ta uacy AiarHocTukuM/PemoHTy O6nafHaHHA Ta/a6o CTpok
MPUNHATTA pPilleHHS WoA0 HaJaHHA abo BiAMOBYM B HagaHHi Mocnyr.

2.33.4. Kni€eHT NOTOMKYETbCS, WO MNOLOBXEHHS CTPOKY MNOrojKeHHda 3 KnieHTom patm 1A uacy

2.33.5. Ha Ton uyac, konum O6nafHaHHA NPOXOAWUTb AiarHOCTUKY/PeMOHT

2.34,
2.34.1. a6o npo BiAMOBY y HafaHHi Mocnyr;
2.34.2. abo npo npoBefeHHs PemoHTy O6nagHaHHS;
2.34.3. a6o npo npoBeaeHHA 3amiHu O6nagHaHHS.

AiarHocTvkn/PemoHTy O6nafiHaHHA Ta/a6o CTPOKY NPUMHATTA PilleHHs WoA0 HaJaHHA a6o BigMOBY
B HaAaHHi Mocnyr He moxe 6yTy NiacTaBoto Ans BiAMOBY Big onnaty Mocnyr.
Cnglc po ,

7

O6nagHaHHS y KOPUCTYBAHHA KnieHTA He HAAAETbCA. )
Micna giarHoctukn O6nagHaHHs Cepeic-npoBanjep NpMMMaE OfHe i3 Hag



Cepsic-npoBanigepa.

2.35.2. abo y nMUCbMOBOMY BUfiAfi Ha eneKTPOHHY abo MowToBy afpecy, AKi BKaslaHi KnieHTom npu

3BepHeHHi go Cepsic-npoBangepa.

2.35.3. a6o wnaxom nosigomneHHa Ha Viber / Telegram / WhatsApp, KUl 3apeecTpoBaHo 3a MOBGiNbHUM

2.36.

2.37.

2.38.

2.39.

2.40.

2.41.

2.42.

2.43.

2.44,

HoMepoM Kri€HTa, WO BKa3aHWU HUM Npu 3BepHeHHI o CepBic-npoBangepa.
Y pa3i NpuIHATTA O6I'PYHTOBAHOrO pilleHHsi Npo BiAMOBY Yy HaAaHHi Mocnyr, skwo O6513agHAHHSA
TpaHcnopTyBanocs 'y CepBiCHUIA LEHTP, BOHO MOXe 6yTn noBepHyTe KNieHTY Ha NiacTaBi AKTY NPUNMaHHSA-
nepegaui (noBepHeHHa) O6nagHaHHA (JogaTok N26), wnaxom TpaHcnopTyBaHHA O6nafHaHHA Ha agpecy,
BKa3aHy KnieHTom npu 3BepHeHHi go CepBic-npoBanaepa.
Y pasi npuiHATTA pilleHHs npo PemoHT O6nagHaHHA, CepBic-npoBaiiaep NpUCTynae Ao HagaHHs Mocnyr
WAXOM 3[iiCHEHHA PemMoHTY O6nagHaHHsA. PeMoHT O61afiHaHHSA 3[iMCHI0ETbCA CepBic-NpoBankaepom Ha
npoTaA3i He 6inblie HiX 14 (MOTUPHAALATDL) KANEHAAPHUX [HIB 3 MOMEHTY NPUIHATTA CepBic-npoBangepom
pileHHs Npo PemMoHT. AKWO Nig yac PeMoHTy 6yae BusBfeHo, Wwo CepBic-npoBaiaep He MOXe HaaaTtu
Mocnyrn npoTarom 14 (UOTMPHAALUATM) KaneHAAPHUX OHIB 3 MOMEHTY NpuinHATTA Cepeic-npoBangepom
pilleHHs Npo PeMOHT, CTPOK HaAaHHsA Mocnyr moxe 6yTn NOAOBXEHO 3a YCHOLO 3rofoto KnieHTa.
B pasi, AakWwo KnieHT 3anepeuye nNpoTu NPOAOBXEHHS CTPOKY HadaHHs MMocnyr, KnieHT mae npaBo Ha
nosepHeHHs LiHn Mocnyr, cnnayeHunx 3a gaHUm [JoroBopom, WAAXoM 3BepHeHHs fo CepBic-npoBanaepa
3a Homepom TenedoHy 0-800-305-122 ans po3ipBaHHA [JoroBopy Ta oTpuMaHHA 100% (cTa BigcoTkiB) BiA
LUiHn nocnyr «be3neyHa [MMokynka». IPolOBi KOWTK noBepTalTbcA KNieHTy Ha nigctaBi 3asBu npo
NOBEPHEHHS FPOLIOBUX KOLWTIB (DopaTok N24). [lo 3asBY AOAAIOTHCS:
e Konis ueka (4ekiB) npo onnaty BapTocTi O6naaHaHHs Ta LliHu Mocnyr «besneuHa Mokynkay;
e Konis nacnopTa (BCi 3aNOBHEHI CTOPIHKK);
e Konis IMH.
Mpu ubomy, skwo O6nagHaHHA TpaHcnopTyBanocs y CepBiCHWM LEHTP, BOHO MOXe 6yTW MoBepHyTe
KnieHTy WiNsaxom TpaHCMOPTYBaHHSA Ha agpecy, BkasaHy KnieHTOM npu 3BepHeHHi o CepBic-npoBainaepa.
CTopoHamn p[oAaTKoBO, ane He 060B’S3KOBO, MOXe NiAgnucyBaTucs AKT NpuiMaHHsA-nepegadi
(noBepHeHHna) O6naaHaHHA (JoaaTok NO7).
Micna 3akiHueHHA PeMOHTY, IKWwo O6nagHaHHs TpaHcnopTyBanocs y CepBiCHUIM LLEHTP, BOHO MOXe 6yTu
noeepHyTe KNieHTY WNSXOM TPAHCMOPTYBAHHA Ha ajpecy, BKa3aHy KnieHTom npu 3BepHeHHi go Cepsic-
nposamngepa, abo B nopagky nepegbaveHomy n. 2.12. lorosopy,. IOKyMeHTOM, WO NiATBEPAXYE Nepexig
O6nagHaHHA Big CepBic-npoBanaepa Ao KnieHTa, a Takox akT HagaHux Cepeic-npoBangepom Mocnyr, €
AOKYMEHT NMpo 3AiNCHEHHA NepecunaHHs, OTPUMAHNIA Y NpeAcTaBHMKA Kyp'epcbKoi cnyx6um 1a/a6o AKT
npuimaHHa-nepenavi (nosepHeHHsa) O6naaHaHHsa (JogaTtok NO7).
FapaHTiiHWIA CTPOK Ha 06’eM BUKOHaHMX CepBic-npoBanaepom pobiT cknagae 1 (oanH) KanengapHui
Miciub MOYMHAOUM Bif AATU 3aKiHUEHHS MPOBEAEHHS PEeMOHTHMX po6iT, wo Hagaeanuca Cepsic-
nposangepom woao O6nagHaAHHA. AKWO PEeMOHTHI po60TU NpoBeAeHi HEeHaNneXHWM UYUHOM, KRieHT
3060B'AI3aHUI NPOTArOM rapaHTIMHOIO CTPOKY HanpasuTu CepBic-npoBanaepy MOTUBOBAHY BiAMOBY Bif
NMPUIHATTA nocnyr. AKWo MpPOTAroM BKA3aHOro CTPOKYy KMi€HT He HanpaBfis€ MOTUBOBAHY BiAMOBY,
Mocnyru BBaXXaOTbCS HAAAHVMMN HANEXHUM UMHOM.
Y pasi, konu KnieHT 6e3nigcTaBHO BigMOBUBCS NMPUNHATU cBOE O6nagHaHHA Ta/a6o 6yB BigCYTHIN y
MorofkKeHy Aaty nosepHeHHs O6nafHAHHA MiCAS NPOBEAEHHS NOro AiarHOCTUKWM/PEeMOHTY, @ TaKoX
npotsirom 30 (TpnausaTn) KaneHaapHux JHiB 3 MOMEHTY Oro NMCbMOBOTIO I'IOBi,ElOMﬂEHHﬂ He 3'ABMBCA 3a
CBOIM O6I‘Ia}1HaHH$|M O6nagHaHHA nignarae peanisauii. 3a PaxyHOK BUpY4EHUX Bil NPOJAXy TaKoro
O6I‘Ia}1HaHHﬂ KOWTiB CepB|c nposawqep NOKPUBAE BUTPATY HA noro pean|3au,uo Ta 36epIFaHHﬂ
Byab-AiKi BUCHOBKW CEPBICHUX LLEHTPIB, PEMOHTHMX MiANPUEMCTB TA iHWWX YCTAHOB, AKI OTPUMYIOTbCS
KnieHToM caMOCTilHO, He CTBOPIOIOTb XXOAHUX 3060B'A3aHb AnA CepBic-npoBanaepa, 0AHaK Ha po3cyq
CepBic-npoBangepa MOXyTb 6paTMCS HAM A0 YBArv Npu HagaHHI NOCAyr 3a AaHumM [1oroBopom.
BUHATKN! Y pasi, skwo Cepeic-npoBangepom nig vac fiarHoCcTuku abo PeMoHTy 6yae BCTaHOB/IEHO, WO
yepes MexaHiuHi NOWKOMXKeHHS abo BiACYTHICTb 3anyacTuH, PeMoHT O6nagHaHHSA HeMOXNIuBuM, abo
AKLWO BapTiCTb PeMoHTy nepesuwye LiiHy O6nagHaHHs, CepBic-npoBanaep NpUNMAE pilleHHs Npo 3amiHy
O6nagHaHHs.
Y pasi npuinHATTA piweHHs npo 3amiHy 06nagHaHHA, CepBic-npoBaaep NPUCTyNaE fo HadaHHs Mocnyr
WNAXomM HafgaHHsA Knienty CepTudikaTy npo npaso HA 06MiH, WO HAJA€E NPABO HA OfepXaHHS HOBOTMO
O6nagHaHHs B Mepexi MarasuHy. HagaHHs KnieHTy CepTudikaty 34ilcHI0eTbcs CepBic-npoBanaepom He
6inble, HX Ha NpoTasi 5 (N'aTu) pobounx AHIB 3 MOMEHTY NPUNHATTA pilleHHA Npo 3amiHy. HomiHan
Cemeq)iKaTy npo Npago Ha 06MiH BM3HAUYAETbCA 3a YeKom (uekamu) Ha npuabaHHa O6nafHaAHHA, AKe
nignarae 3amidi, Ta [OPIBHIOE:
e 100% (cT0 BIJJ.COTKIB) BiA LliHn O6nagHaHHA KnieHTa npu ymosi, ak(l
AOPiBHIOE 260 MeHLLe Hix 1000,00 rpH. (ogHa Tucsiua rpnBeHb 00 KOMY).
e 100% (cTo BiacoTkiB) Big LliHn O6nagHaHHA KnieHTa npu ymosi,
JiarHOCTMKN abo PemMOHTy 6yae BCTAaHOBMEHO, WO O6MafHAHHA BUWLLAO i3 N3
o nignagalTb Mig Aito rapaHTii BUpo6HMKA (MaloTb yCi 03HAKM rapaHTINnHONG,
06naaHAHHA HEMOXXTUBUN.




2.45.

2.46.

2.47.

2.48.

3.1

3.2

3.3.

3.4.

4.1.

5.1.

5.2.

5.3.

5.4.

O He € FapaHTIMHUMM | BU3HAYEHI AIK BUKIOUEHHS B NMyHKTi 1.1.7 foroBopy i PeMoHT O6nafgHaHHs
HEMOX/NBUN.
CepTuchikat nNpo NpaBo Ha O6MiH B €NeKTPOHHOMY BUMNAAI HAfAETbCA KMiEHTY OAHMM i3 HACTYMHUX
cnocob6is (a60 KinbKOMa 04HOYACHO):
e LIMSIXOM CMC-NOBIAOMNEHHA Ha HOMep TenedoHa KnieHTa, BKa3aHMM y 3asBi Ha PeMOHT a6o 3amiHy
O6nagHaHHS;
e WNAXOM noBigomneHHa y Mecenmxepi (Viber/WhatsApp/Telegram), Akuin 3apeecTpoBaHo 3a
MO6inbHUM HOMepoM Kni€HTa, WO BKa3aHU y 3asBi Ha PeMoHT a6o 3amiHy O6nagHaHHs;
e LUMIAXOM efIeKTPOHHOrO NINCTa Ha eNeKTPOHHY aapecy KnieHTa, BkasaHy y 3asBi Ha PeMOHT a6o 3amiHy
O6nagHaHHA.
Micns BianpaBneHHs KnienTy CepTudiikaTy mpo npaBo Ha 06MiH, lMocnyrn BBaXawTbCA HadaHMMU
HaneXxHUM YMHOM, a 30608B's3aHHA CepBic-npoBangepa 3a OroBOpoM NPUNUHAIOTLCS, NPX LLbOMY NpPaBo
BNAcHOCTI Ha O6nagHaHHA nepexoanTb Ao Cepsic-MpoBangepa. CTopoHamu [OAATKOBO, asie He
060B'AI3KOBO, MOXe MignucyBaTucs AKT NpuUMaHHA-nepedadi HagaHux Mocnyr Cepeic-npoBangepa
(DopaTok N°8).
KnieHT mo)ke BigMOBMTUCA Bif BUKOpUCTaHHS CepTudikaty Ta noBepHyTn cBoe 06n1afHAHHS NPOTATrom 2
(nBoX) pobounx AHIB 3 AHA oTpuMaHHA CepTudikaty. Ana uboro KnieHT Haacunae Ha agpecy Cepsic-
npoBangepy nNucbMoBy 3asBy MPo noBepHeHHs O6nagHaHHa (JogaTok N29). O6nagHaHHSA MOXe 6yTu
noBepHyTe KnieHTy B nopsaaKy nepeaéaveHomy n. 2.12. loroBopy.
Mpu ubomy, CepTudikaT NPo NPaBo HA 06MiH aHyneTbCA CepBic-npoBangepom. Mpwu BigmMoBi KnieHTa Big
CepTudpikaty nocnyru Cepsic-nposaigepa 3a AaHuUMm [JOroBOpPOM BBaXakTbCA BUKOHAHWUMU Y NOBHOMY
06cAa3i. Y pa3i nopylweHHa KnieHTOM CTPOKY BiAMOBW, BKa3aHOI y JAHOMY MYHKTi [loroBopy, BigMoBa He
npunmaetbcst Ta O6nagHaHHA He NoBepTaETbCA. BigmoBa Bif BukopuctaHHa CepTudikaTy Ta NOBEPHEHHS
O6nagHaHHsA KnieHTa MOXNMBO BUKIOYHO Y BMMNAAKY, AKWO KNi€eHT He cKopucTaBCs BULAHUM NOMY
Ceptudikatom.

3. UIHA TA NOPAAOK PO3PAXYHKIB
LiHa Nocnyr CepBic-npoBangepa 3a AgaHUM [JIoroBopom Bu3HauaeTbesa y flogatky N21 go uboro [loroBopy
«[lepenik 06MafHaHHSA, LiHM Ta CTPOK HAagaHHA nocnyr Cepeic-npoBangepar.
LiHa Mocnyr CepBic-npoBanaepa cnnauvyetbca KnieHTom B Kacax TopriBenbHoi mepexi MarasuHy npu
npuabaHHi O6nafgHaHHA Ta Npy NpUERHaHHiI KnieHTa o uboro florosopy.
Onnata Mocnyr CepBic-npoBaiigepa 3a AaHUM [JOroBOPOM 34iNCHIOETLCA Y HALiOHaNbHI BantoTi YKpaiHM
- FPUBHI.
NaHui lorosip HabyBa€e UNHHOCTI Ta BBAXKAETbCA YKNAAEHUM HA HACTYMNHUI IeHb 3 MOMEHTY NPUEAHAHHSA
KnieHTa no uboro florosopy wnaxom onnatu KnieHtom LiiHn Mocnyr CepBic-npoBanaepay NOBHOMY 06Ca3i
y nopaaKy, BctaHosneHomy nn. 3.1.-3.3. lorosopy.

4, \AEHTUDIKALIS KMTIEHTA TA MO0 NPUEAHAHHSA A0 AOrOBOPY
Micns npuegHaHHa KnieHTa po uboro [loroBopy B 6a3i CepBic-npoBangepa CTBOPIETLCA YHIKaNbHUM
iHanBigyanbHuii Homep (Hagani - ID), BHOCUTbCA iH(OpMaLis Npo cepinHUn Homep Ta/a6o IMEI
O6nagHaHHA 3a AKUMKU Yy MaRbyTHbOMY ifeHTUdiKyeTbca KnieHT Ta O6nagHaHHA, Ha akoro (ske)
PO3MOBCIOIKYETbCA Aif AaHOro [loroBopy.

5. CTPOK Al AOrOBOPY
CTpoK Aii loroBopy NOYMHAETLCA 3 MOMEHTY MO0 YKMaAAHHSA Ta TPUBAE NPOTANOM CTPOKY, L0 BiANOBIAAE
LiHi onnaueHux Knientom Mocnyr CepBic-npoBangepa BignosigHo Ao foaatky N21 oo uboro [loroBopy
«Mepenik 06nagHaHHSA, LiHK Ta CTPOK HafaHHA nocnyr CepBic-npoBangepar.
MpoTarom 14 (4OTUPHAAUATU) KaNeHLAPHUX AHIB 3 MOMEHTY YKNafeHHsa gaHoro [orosopy Ta Mocnyr
Cepeic-npoBaiigepa KnieHT Mmoxe BiAMOBUTUCA Bif AaHOro [JoroBopy B OJIHOCTOPOHHbOMY Nopsaaky. Taka
OHOCTOPOHHS BigMoBa KnieHTa Bif AaHoro [JoroBopy MOXMUBA BUKMIOUHO Y BUNAAKY, SKWo Mocnyru
thakTuHO He 6ynu HagaHi CepBic-npoBanaepom. Y BUNaaKy Takoi OAHOCTOPOHHbLOI BiAMOBU Bif LbOIO
Jlorosopy KnieHT mae npaBo Ha nosepHeHHsA LiHu Mocnyr Cepeic-npoBangepa, CniayeHnx 3a AaHUM
JlloroBopom, wnsxom 3BepHeHHs Ao Cepsic-nmpoBangepa 3a Homepom TenedoHy 0-800-305-122 pns
po3ipBaHHA [JoroBopy Ta oTpUMaHHs 100% (cTo BiacoTkiB) Big LiiHn nocnyr «be3neuHa Mokynka.
FPOLWOBI KOWTK NOBepTaloTbCa KNieHTY Ha MiAcTaBi 3asBK NPO NOBEPHEHHSA rPOLWOBMX KOWTIB (JoaaTok
N°4). lo 3as8BU [0AAI0TbCS:
e Konis ueka (uekis) npo onnaty BapTocTi O6nagHaHHsA Ta wiHu MNocnyru;
e Konis nacnopTa (BCi 3aN0BHEHI CTOPIHKMK);
konis IMH; .
e KoOrMifl aKTa 3 MarasuHy (y BUNAAKy NoBepHeHHss O6nagHaHHA ao Mara |/|Hy). '
Micna 3akKiHYeHHs CTpOKy fAii AaHoro [orosopy [loroBip BBaXaTbCs npurys
HEMOX/NBOCTI BUKOHATU [lorosip 3 BUHM KnieHTa, CTOPOHU KepylTbCs MONONEBNS
LUueinbHoro Kogekcy YkpaiHu. Mpu ubomy, 1O HEMOXINBOCTI BUKOHAHHSA ,D,oroso“’__
uncni, BiIACYTHICTb XOAHUX 3BepHeHb KrnieHTa go CepBic-npoBangepa MNpoTArom
Jorosopy.

IJ
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6.3.

7.1

7.2

7.3.

7.4,

7.5.

7.6.

8.1.

8.2.

8.3.

6. BIANOBIAANBHICTb CTOPIH TA BUPILLEHHSA CMOPIB
Llen loroBip nignsra€ perynoBaHHIO Ta TAIYMAUeHHI0 BiANOBIAHO 10 UMHHOTO 3aKOHOAABCTBA YKpaiHu.
Byab-saki cnopu Ta po36iXHOCTI, Wo npsimo abo onocepeaKoBaHO CTOCYHOTbCS UM BUNAUBAKOTL 3 LbOrO
JoroBopy, CTOPOHU MOXXYTb BMPilLYBATHK LIASAXOM NEePeroBopib.
byab-aKkui cnip, WO BUHWKAE BiflHOCHO Lboro [oroBopy Ta/a6o Yy 3B'A3KY 3 HUM, i He Moxe 6yTu
BUpiWeHUn CTOpoOHaMM WSAXOM NeperoBopiB, Nigfsarae nepeaayi Ha posrnsg i ocTaTouHe BMpilLEHHA A0
OpraHiB cygoBoi Bfaan YKpaiHu y nopsaaky NiacyaHoOCTi, BCTAHOBEHOT YMHHIM 3aKOHOAABCTBOM YKpPaAiHU.

7. OBCTABWUHMN HEMEPEBOPHOI CU/N (GOPC-MAXKOPHI O6CTABUHI)
CTOpOHM 3BiNbHATLCA Bif BiAMOBiAANbHOCTI 3a YacTKoBe abo MOBHE HEBUKOHaHHS 3060B'i3aHb MO
AincHomy [loroBopy, sIKILO NMOBHe a60 YACcTKOBE HEBMKOHAHHS TaKUX 3060B'A3aHb ABMISETLCS HACMIAKOM
pii 06CTaBMH HenepebOpHOi cunu, WO O6'EKTUBHO YHEMOXMUBMIOWTb BUKOHAHHSA 3060B'A3aHb,
nepea6aveHux ymosamu [orosopy.
dopc-maxopHummn obctaBuHamm (06cTaBMHaMKU HenepeboOpPHOT CUAK) € HaA3BMYANHI Ta HEBIABOPOTHI
06CTaBMHM, WO O6G'EKTUBHO YHEMOXNMBAIOWTb BUKOHAHHA 3060B'A3aHb, nepegd6avyeHMX yMOBaMMU
JloroBopy, a came: 3arpo3a BiliHW, 36pONHNI KOHMDAIKT abo cepiro3Ha Morpo3a TaKoro KOHMAIKTy,
BK/IOUAOUN ane He 06MeXyuncb BOPOXMMU aTakamu, 6/10Kagamm, BinCbKOBUM em6apro, Ail iHo3eMHOro
BOpOra, 3arasbHa BincbkoBa Mo6inisaLis, BiNCbKOBI Aii, OrofiolweHa Ta HEOronowWeHa BilHa, BiNCbKOBUN
CTaH, Ail cycninbHoro Bopora, 36ypeHHs, akTU Tepopu3my, AUBepCii, nipaTtcTea, 6e31aaun, BTOPrHEHHS,
6nokaaa, peBonioLisd, 3aKonoT, NOBCTaHHSA, MACOBi 3aBOPYLUEHHSA, BBEAEHHA KOMEHAAHTCbKOI FOAUHM,
eKkcnponpiauif, nNpuMycoBe BWIyUEHHS, 3axONfeHHA MiANPUEMCTB, pPeKBi3uUid, rpomaacbka
JeMoHCTpauis, 6nokafa, CTpaink, aBapis, NpoTUNpPABHI Ail TpeTix oci6, enigemis, KapaHTUH, NOXexXa,
BUGYX, TpuBani nepepsu B po6OTI TPaAHCMOPTYy, €NeKTPONOCTauyaHHs, 3aKPUTTS MOPCbKMX NPOTOK,
embapro, 3a6opoHa (o6MexeHHs) ekcnopTy/imnopTy Towo, 6yab-AKOT 3a60pPOHU ab0 OBMEXKEeHHS
rPOLIOBUX PO3paxyHKiB HauioHanbHMM 6aHKOM YKpaiHW, a TAKOX BUKNMKAHI BUHATKOBUMM MOFOAHMMMU
YMOBAMM i CTUXINHUM fIMXOM, @ CaMe: CUAbHWI LWITOPM, UKMKMOH, yparaH, TopHago, 6ypesii, NOBiHb,
HarpoMag)keHHs CHiry, oxenefb, rpaf, 3amMmOpoO3KW, 3amep3aHHA Mops, NPOTOK, MOPTiB, NnepeBanis,
3emeTpyc, 61nCKaBKa, NOXexa, Nocyxa, NPOCiAaHHA i 3CYB I'PYHTY, iHIWI CTUXIWHI N1Xa TOLWO.
Y BMNAAKYy BUHUKHEHHS 06CTaBUH HenepebopHOi cunu, CTOPOHa, WO 3a3Hana ix BMAWBY, NOBUHHA
HeraiHoO 3a JoNOMOroto 6yab-aKMX AOCTYMHUX 3ac06iB NOBIAOMUTM NPO TaKi 06CTaBMHM iHWY CTOPOHY Y
MaKCUMAnbHO CTUCAMIA CTPOK (ane He ni3Hiwe TpbOX poO6OUMX [AHIB), HaNpaBUBWM MNUCbMOBE
MOBiJOMNEHHSA MNPO HACTaHHSA TakMX O6CTaBWH, B TOMY YWCAi LAAXOM PO3MIlLEHHS BiAMOBIgHOTO
oronoleHHs CepBic-npoBanaepom Ha BnacHoMy Be6-canTi www.ektaservice.ua, a nicns ix NPUNUHEHHS —
HeraiiHo, ane B 6yAb-AKOMY BMMNAAKy He ni3Hiwe 3 (Tpbox) po6oumx AHIB 3 MOMEHTY, Konu CTopoHa
Ai3Hanacb abo NoBMHHA Byna Ai3HATUCA MPO NPUNMHEHHS, MMCbMOBO MOBIJZOMUTY NPOTUAEXHY CTOPOHY
Mpo iX NPUNUHEHHS, B TOMY YKCAi LWASXOM PO3MilLEeHHs BignoBiAHOTo oronolweHHs CepBic-npoBangepom
Ha BnacHomy Be6-camnti www.ektaservice.ua.
JlocTaTHiM goKa3oM Aii 06CTaBuUH HenepebopHOI cunm 6yae AJOKYMEHT, BugaHun ToproBo-npomMnCcioBOtO
nanatol VYKpaiHu (perioHanbHOK0 ManaTtow), iHWUM KOMMETEHTHUM OPraHOM, pilleHHs OpraHis
AepXXaBHOT BMagM, OpPraHiB MiCLEBOro CamoBpsayBaHHSA (HAaNpuKNaa: WOAO BBEAEHHA KAapaHTUHHWX
3ax0f1iB), NOBiAOMNEHHA NOCTayanbHUKa eNeKTpoeHeprii, ToLLo.
Y BUNagKy HacTaHHSA 06CTaBUH HenepebOpPHOI CUIM BMKOHAHHA CTOpOHaMu 3060B'fi3aHb 3a LUM
[loroBopoM NpU3YNUHAETLCA HA Nepiog iCHYBAHHA TakMX 06CTaBUH.
AKWOo 06CTaBUHN HenepebOpPHOT CMNM TpUBaOTb Ginblie 90 (aeB'AHOCTA) KaNeHAAPHUX AHIB, KOXHA i3
CtopiH BnpaBsi BigmoBuTUCA Big uboro [orosopy (To6To posipBatu (MpunuHuTn) uen [Jorosip)
OAHOCTOPOHHbOMY MOPAAKY, HANPABMBLLM iHLWIN CTOPOHI BiANOBiIAHE NOBIAOM/IEHHSA. B TaKUX BUMNaaKax
XoAHa 3i CTopiH He BNpaBi Nnpea’sBNSATU NpeTeH3ii iHWin CTOPOHI ANs KoMNeHcauii 6yab-aKMX MOXINBUX
36UTKiB.

8. [HLWI YMOBIU AOTOBOPY
VBATA! 3060B'A3aHHs1 CepBic-npoBangepa 3a UMM [JOroBOPOM He € rapaHTinHMMKU 3060B'A3aHHAMU
BUpPO6HMKA uuM npopaBus. Ans uinei uboro [oroBopy Hi Cepsic-npoBaigep, Hi MarasumH He €
YNOBHOBA)XEHUMMN 0CO6aMK BUPOBHMKA UM NpoAaBUSA, Ta He BMKOHYIOTb FapaHTiNHIi 3060B'SI3aHHSA
BUPOBHMKA UK NPoAaBLA.
Llen [loroBip po3noBCOXYE CBOIO Ait0 HA TepuTopito YKpaiHW, OKPiM TUMUYACOBO 0Kyn03aHo'|' TepuTopii,
BM3HAUYeHOI BIiAMNOBIAHO A0 UMHHOrO 3aKoHOAABCTBA YKpaiHW, Ta TepMTopi|7| HeI'II,El,KOHTpOHbHI/IX
o(iLinHIn yKpaiHCbKiM Bnagi BiANOBIAHO O nNocTaHoBM KMY 3a
3aTBEPAKEHHA Nepeniky HaceneHnx NyHKTiB, Ha TePUTOPIT AKX OpraHu A
3[iNCHIOITb CBOI MOBHOBAXXEHHS, Ta nNepeniky HaceneHux nNyHKTI
PO3MEXYBaHHA» UM iHWKUX HOPMATUBHUX AOKYMEHTIB 3i BCima nopastt
UMHHOMY 3aKOHOJABCTBI YKpaiHu.

3aKOHOAaBCTBA YKpaiHu. Cepslc nposangep 3anuwac 3a co6oio npaso y 6yab-aK
[0 uporo florosopy. MporTe, BI,uHOCHO KOXHOTo KnleHTa Ai€e Ta penakuisa florosopy, f


http://www.ektaservice.ua/
http://www.ektaservice.ua/

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

9.1.

JloroBopy y BiANOBIAHOCTI 10 NOMIOXeHb Po3Ainy 5 uboro [loroBopy.

KnieHT nmigTBepXye, WO BiH A0 YKMNaAeHHA Uboro [JoroBopy O3HAWOMMBCA Ta 3roAeH 3 ycima Woro
yMOBaMmm, Ta CBifoMo 6e3 6yab-aKOro npumycy yknas Lei Jorosip.

KnieHT Hapgae 3rofly Ha 3AiNCHEeHHsI 06po6KM 1Oro NepcoHanbHUX AAHUX, fIKi HagalTbcs Cepsic-
npoBangepy 3rigHo 3 BUMOramu 3akoHy YKpaiHu «Mpo 3aXUCT MepcoHANbHUX AAHUX». KNieHT Hece
BiAMOBIAANbHICTb 32 AOCTOBIPHICTb YCiX AaHNX, BKa3aHWUX HUM Yy 3asABi Ha PeMOHT a6o 3amiHy O61agHaHHsA
Ta 3a 36epeXeHHs X KOH(IAEHUINHOCTI. YCi CnipHi NMTaHHSA, NOB'A3aHi 3 BUKOHAHHAM Lboro [lorosopy,
BUPiWyOTbcA CTOPOHAMYU 3 BUKOPUCTAHHAM NepPCoOHaNbHUX AaHux KnieHTa, Wwo 6ynun BkasaHi HUM y 3asBi
Ha PeMOHT a6o 3amiHy O6nagHaHHS.

MpuegHyouncb Ao uboro [Jorosopy KnieHT ycsigomntoe, wo [Mocnyrn 6yaytb Hapgaeatucb Cepsic-
npoeangepom: ToBapucTBOM 3 o06MeXeHow BignosiganbHicTio «EKTA CEPBIC», Ta Te, Wo BCK
BiAMOBIAANbHICTb 3a CBOEYACHe Ta HanexHe HagaHHA [ocnyr Hece Cepsic-npoBangep. KnieHT
3060B'A3Y€ETbCS HaNpPaBAATA BCi CBOI BUMOIM Ta NpeTeH3il Woao HagaHHa Mocnyr BuknouHo Cepsic-
npoeangepy.

Jlo paHoro [JoroBopy MOXYTb MPUERHATMCA Nuwe 0cobu, WO MAKTb MOBHY UMBINbHY Ai€3AATHICTDb.
MpuegHyouncb Ao AaHoro [oroBopy, KnieHT niagTBepA)Xye CBOIO MPaBO3AATHICTb Ta [Ai€3[ATHICTD,
BK/IlOUAOUM AOCATHEHHS HMM 18-piyHOro BiKy, a TaKOX YCBIAOM/IOE BiANOBiAANbHICTL 3a
3060B'A3aHHAMM, WO NOKNAJAIOTLCSA HA HbOTO B pe3y/bTaTi yKnaaeHHsa aaHoro [lorosopy.

KnieHT mae npaBo nepeodopmuTyn [OroBip Ha iHwy ocoby (HoBoro KnieHTa), Wo € 3aMiHOI CTOPOHU Y
30608'A3aHHI. [1na uboro KnieHT 3BepTaetbcsa Ao Cepsic-nposaiiaepa i3 BianosigHot 3aasoto (Jogatok
N@5). lo 3asBM goaatoTbea Konis nacnopra (Bci 3anoBHeHi cTopiHku) KnieHTta Ta HoBoro KnieHTa. Cepsic-
npoBangep Moxe NPUHATK pilleHHS NPo 3roay a6o BiAMOBY HA 3aMiHy CTOPOHM Y 3060B’A3aHHI, NPO WO
nosigomnsae Kniexta.

AKWO KnieHT Ha peanisauito CBOIX NpaB, BU3HaUEHUX 3aKOHOM YKpaiHuM «[1po 3aXnUCT npaB CNOXWUBaYiB»,
nosepTae npuabaHe 06nagHaHHsA B MarasuH Ta OTPUMYE ileHTUYHE 3a LiHO O6nafHaHHA Ha 3aMiHy
noBepHyTOoro o6nagHaHHA, KnieHT 3060B'sA3aHui Hagicnatu CepBic-npoBangepy BiAnoBigHy 3asBy-
noeigomneHHa 3a hopmoto, Wo MicTuTbea y loaatky N26 fo gaHoro [lorosopy. [1o 3asBu1 foAat0TbCA Konil
060X uekiB Npo NpuabaHHa O6nagHaHHA Ta kONis AKTa NPo NoBepHeHHs 06nagHaHHsA B MarasuH.
MpreaHyoUuncL A0 AaHoro [lorosopy KnieHT po3ymie Ta MOrOKYETbCA, WO YCi Ta 6yAb-sKi JOKYMEHTH,
nepeab6aueHi JaHMm [JOroBOpOM, MOXYTb MiCTUTU haKCMMiNbHUI NigNNUC YNOBHOBaXeHO! ocobu Cepsaic-
npoBangepa, 3pa3okK AKoro 3akpinneHun y flonatky N210 1o naHoro [lorosopy.

MpueaHyUnCch A0 Lboro loroBopy KnieHT NorofxyeTbes, Lo Ana 3ab6e3neueHHsa AKOCTi HaAaHHA nocnyr
Ta 3AINCHEHHS BHYTPILHBbOIrO KOHTPONO TenedoHHi po3moBu Mix Cepsic-npoBangepom Ta KnieHTOM
MOXYTb 6YTW 3anucaHi.

CepBic-npoBaiaep 3BiNIbHAETbCA Bif 6yAb-sKNX 060B'A3KiB 3a [loroBopoMm y pasi, akwo 06nagHaHHs He
NponwWNO npoueaypy OLUIHKKM BiANOBIAHOCTI Ta Ha ynakosBui O6nagHaHHS BIACYTHE BiAnoBigHe
MapKyBaHHS.

9. AOAATKN
Jlo paHoro [loroBopy A0AaOTbCSA HACTYMHI AOAATKM, LWLO € MOT0 HEBig' EMHUMK YaCTUHAMU:
e [lopatok N21 «lMepenik O6nagHaHHSA, LiHK Ta CTPOK HadaHHA nocnyr Cepeic-npoBangepar.
e [lopatok N2 «3pa3ok 3aABu Ha PeMOHT a60 3amiHy O6nagHaHHA».
e [lopatok N23 «3pa3ok AKTy npuiiMaHHA-nepegayi O6nagHaHHA Ha PeMOHT a6o 3amiHy».
e [lopatok N24 «3pa30k 3afBM NPO NOBEPHEHHS FPOLIOBMX KOLITIBY.
e Jlogatok NO5 «3pa3ok 3asBu Ha NepeoOPMIEHHSA».
e Jlonatok N26 «3pa3ok 3asBU-NOBiAOMNEHHSA NPo 3amiHy 06naaHaHHA (nepeodopmieHHs)».
e [lopaTok N27 «3pa30K AKTy NpUNMaHHA-nepenauvi (nosepHeHHﬂ) O6nagHaHHa».
e [lopatok N°8 «3pa30k AKTy NpUNMaHHA-Nepeaadi HagaHux nocnyr Cepeic-npoBangepar.
e Jlopatok N29 «3pa30k 3asBu Npo noBepHeHHs O6nagHaHHA».
e [Jlopatok N210 «3pa3oK hakCMMinbHOrO Nignucy».

10. PEKBI3UTU CEPBIC-NPOBANJEPA

ToBapucTBo 3 06MeXeHoto BianoBiganbHicTio «EKTA CEPBIC»
MicuesHaxomkeHHs: 03150, m. Kuig, Byn. [linoBa, 6ya. 5, Kopnyc 2, nitepa B1.
IneHTUIKaLIHUIA KOog IpUANYHOT 0cobu: 37415931

n/p UA 033052990000026000036214227 B AT «[puBaT6aHK».
MnaTHUX NOAATKY Ha NPUBYTOK Ha 3aranbHUX NigcTaBax.

(EKMA Ceppye,

lexTubixayin
LiAHMG
%88 37415931



JAoaaTtok N°1
Ao [loroBopy Npo HagaHHA nocnyr
«be3neuHa Mokynka» N2618-2024 Big 26.06.2024

BignoeigHo [oroBopy npo HagaHHsa nocnyr «besneuHa Mokynka» N2618-2024 Big 26.06.2024 p.
(Hamani - forosip),y AaHOMy [l0AaTKY BCTAHOBMIOETHCA HACTYMHUIA BUUEPMHUA Nepenik O6nafgHaHHs, 3 NpuBoay

AKOTro MOXe yknagaTuca gaHuin [Joroeip, a TakoX LiHW Ta YMOBM HagaHHs Mocnyr CepBic-npoBanaepom 3a
JloroBopom:

Mepenik O6nagHaHHA, LiHN Ta CTPOK HaaHHA nocnyr Cepeic-npoBaigepa:

HaHNEHYBaHHR HalimeHyBaHHA LiHa CTpOK gji
0O6nafgHaHHA
MNopTatuBHa TEXH.I.Ka, TB, ) ) 24 36 260
MIT, BMT 6yab-akol mogeni LiHa € 48 MiCALB
Ta BUPOBHUKA, WO KapTka goctyny fo nocnyru LOTOBipHOIO Ta Bin HaTH
npuabaHi K{'IjGHTOM y «be3neyHa Mokynka» BU3HAUAETbCA Y NPUAGaHHA
TOProBeNbHIN Mepexi MicLi npoaaxy Mocnyr
MarasunHy

JaHun [lonatok N21 € HeBiA'EMHOIO YacTUHOO [lorosopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
01 97415931



AopaTtok N22
Ao [loroBopy Npo HagaHHA nocnyr
«be3neuHa Mokynka» N2618-2024 Big 26.06.2024

BignoBigHo 00 ymoB loroBopy Npo HafaHHA nocnyr «besneuHa Mokynka» N2618-2024 Big 26.06.2024 p.
(Hapani - Aorosip) y aHomy [lonaTky N22 BCTaHOB/IEHO 3pa30K 3asiBU Ha PeMOHT a6o 3amiHy O6nagHaHHsA:

«Aupektopy TOB «EKTA CEPBIC»
fico 1.O.

3anBa Ha PeMOHT a60 3amiHy O6nagHaHHA

q, (npizsuuwe, im’a, no-6ambkosi)
(Hapani - KnieHT), WwWo npueaHascs poky (ID ) 0 loroBopy Npo HagaHHA nocnyr

«be3neuHa Mokynka» N2618-2024 Bifg26.06.2024, gaHoto 3asaBoto npoluy TOB «EKTA CEPBIC» (Hapani - Cepsic-

npoBangep) HagaTM MeHi ‘nepegbaueHi [orosopom Mocnyru Ta 34iACHATY (BKaszaTu

PeMoOHT a60 3amiHy) HacTynHoro O6nagHaHHsA 3rigHo ymos [lorosopy.

1. O6nagHaHHA, WWOA0 AKOro NoJA€ETbCA AaHa 3aABa:

Mapka O6nagHaHHs

Mogaenb O6nagHaHHSA

IMEI 1

IMEI 2 (3a HasBHOCTI)
CepinHun Homep O6nagHAHHSA
JlonaTKoBi BigomocTi

2. 06nagHaHHA MA€E TaKy HeCnpaBHiCTb:

(demanbHuli onuc HecnpagHoCMi Ma ymoe,'3a AKUX 80HA BUHUKJIA)

3. JlopaTKoBO NOBIAOMASAIO CBOI peKBi3uTu Kniexta:

Cepis Ta N2 macnopta

MNowToBa agpeca:

EnekTpoHHa appeca:

Homep Tenedony:

JopaTkoBumn Homep TenedoHy:

YBATA - BCI N0/ 3ASIBU ObOB’A3KO0BI A/19 3ANOBHEHHS

_____________ (haTta) (mignuc)»

NaHnn logatok NO2 € HeBig'€MHOI0 YacTMHOW [IoroBopy.

(= (kKM ogpap.

lexTubixayin
LiAHMG
%88 37415931



Jopatok N3
Ao [loroBopy Npo HagaHHA nocnyr
«be3neuHa Mokynka» N2618-2024 Big 26.06.2024

BignoBigHo n0 ymoB [loroBopy Npo HafaHHA nocnyr «be3neuHa Mokynka» N2618-2024 Big 26.06.2024 p.
(Hapani - Aorosip) y gaHomy [logatky N23 BCTQHOBMEHO 3pa30K AKTY NpurMMaHHsa-nepedadi O6nagHaHHA Ha
PeMOHT a60 3amiHy:

«AKT npuiimaHHa-nepepaui 06nagHaHHA Ha PeMOHT a60 3amiHy

m. Kuie __202__ poky
CTopoHu [loroBopy Npo HaaaHHsA nocnyr «besneuHa Mokynka» N2618-2024 Big 26.06.2024 (Hagani — orosip):
ToBapucTBO 3 06MeXeHOo0 BignosiganbHicTio «EKTA CEPBIC» (Hamani - Cepsic-npoBanaep), B 0cobi agupektopa
fcb 1.0., Wo Aaie Ha nigcTaBi CTaTyTy, 3 OAHI€EI CTOPOHMK, TA

(npissuuwe, im’a, no-6ambkoei)

Wo NpueaHaBcs __ poKy Ao [lorosopy lnaxom onnatu wiHu Mocnyr Cepeic-npoBangepa (Hagani —
KnieHT), 3 iHWOT CTOpPOHK, AKi HaganiPNpu cninbHOMY 3raflyBaHHi iMeHyOTbCs ik CTOPOHM, @ KOXXEH OKpPeMo — AK
CTOpoHa, Kepyloumnch . 2.4, loroBopy, nianucanu uen AKT NpUNMaHHa-nepegadi O61aaHaHHSA (Hapani - AKT)
npo Take:

1. 3a paHum AkTtom KrieHT.R€peaae, aCepaic-nposanaep npuumae O6nagHaHHs.

2. Onuc O6nafHaHHs, ke nepefaeTbes Cepaic-npoBangepy:
Mapka O6nagHaHHs
Mogenb O6nafHaHHSA
IMEI 1
IMEI 2 (3a HasBHOCTI)
CepinHun Homep O6nagHAHHSA
JlofaTKoBIi BifoMOCTi

2.1. O6nagHaHHA NepefaeTbCs Y HACTYMHIW KoOMNeKTaw,ii:
O6nagHaHHsa (onuc cTany)
batapes NO
KapTa nam'siTi
3apagHun NpucTpin
IHWe

3. 3asBneHa KnieHTom HecnpasHicTb O61agHAHHS:

4, CepBic-npoBangep He Hece BiAMNOBiAANbHOCTI 32 CXOPOHHICTb NMOMMAKOBO,3AaH0I a60 3anuLeHol B
O6naiHAHHI CiM-KapTy UM KapTy Nam’sTi, 3aXUCHOT NNiBKK HA eKpaHi Ta/a6e 3axncHoro ckna Ha O6nagHaHHi, 3a
MOXNWBY BTPATy AaHuX, WO 36epiranncay nam’ati 06nagHaHHa (y npoueci giarHoctukn abo PemMoHTy), 3a BTpaTty
3aBaHTaXeHux KnieHTom menogin, 306paxkeHb, OAATKIB, NpOrpam Ta iHWOI iHhopMaLil.

5. CepBic-npoBangep BianoBiaHO Ao ymoB [oroBopy nepesipsi€ BignoBigHicTb O6nagHaHHA 3rigHo nn.
1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [loroBopy Ta BCTAHOBJIOE, Un nignsarae O6nagHaHHA PeMOHTY a60 3amiHi.

6. Micna npunHaTTa CepBic-NnpoBangepom pilleHHsA Npo PemoHT a6o 3amiHy a6o Npo BigMOBY Y HafaHHI
Mocnyr, CepBic-npoBangep fie 3rigHo nn. 2.12-2.24. lorosopy.

7. aHnii AKT CKNafeHUn y ABOX eK3eMnaspax PiBHOT OPMANYHOT CMAN — MO OAHOMY ANSt KOXHOT 3i CTOpiH.

8. nanncum CToPIH
CEPBIC-NMPOBAWNJEP KNIEHT
ToBapunCTBO 3 06MEXEHOI0
BiAnoBiganbHicTio
«EKTA CEPBIC»

NaHni lonatok N23 € HeBiA'€eMHOIO UacTUHO [lorosopy. s “EKTA GEPBIC
)

lexTubixayin
LidHMG
¥ 37415931



Aopatok N24
Ao [loroBopy Npo HagaHHA nocnyr
«be3neuHa Mokynka» N2618-2024 Big 26.06.2024

BignoBigHo 00 ymoB [loroBopy npo HafaHHA nocnyr «besneuHa Mokynka» N2618-2024 Big 26.06.2024 p.
(Hagani - forosip) y AaHomy [loaaTky N°4 BCTAHOB/IEHO 3Pa30K 3asABW NPO NOBEPHEHHSA MPOLIOBMX KOLWTIB:

«[upektopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxxusaHHs)

3afBa Npo NOBEPHEHHS rPOLIOBUX KOLWTIB

1, (Hapani — Knienr),

O MpuEQHABCA poky (ID______ « ) 0o [lorosopy Npo HagaHHa nocnyr «besneuHa MoKynka»

N2618-2024 Bif 26.06.2024, AaHoto 3aaB0t0 fipoly TOB«EKTA CEPBIC» (Hagani - Cepsic-npoBangep) nosepHyTU

MeHi rpowoBi KowTu, AKi 6ynu cnnaveHi “ iy 20 p. 3a Nocnyru CepBic-npoBangepa y
po3mipi 3a HACTYMHMMUW PEKBI3UTaAMMU:

PP B

Moo

eaenoy______

Mpru3HaueHHA nnaTexy

OnepxyBsau

_(nara) (NIB Ta Nignuc)»

NaHnn Jogatok N24 € HeBif'EMHOLO YacTUHO [lorosopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%88 37415931




JopaTok N°5
Ao [loroBopy Npo HagaHHA nocnyr
«be3neuHa Mokynka» N2618-2024 Big 26.06.2024

BignoBigHo 00 ymoB [loroBopy Npo HafaHHA nocnyr «besneuHa Mokynka» N2618-2024 Big 26.06.2024 p.
(Hagani - florosip) y AaHomy [loaaTky N°5 BCTAHOBNEHO 3pA30K 3asiBM Ha NepeodopMIeHHs:

«[upektopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)

3asBa Ha nepeotopMneHHsn

1, (Hapani - Knienr),

Lo NpUeERHaBCA . d poKy Ao [loroBopy Npo HagaHHA nocnyr «be3sneyHa Mokynka» N2618-

2024 Bif 26.06.2024 p., naHoto 3assoto npouly TOB «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep) nepeodopmuTy

Mocnyru Ha

(ekazamu npizsuwepim’a, no-6ambkoei H08020 KnieHma)

i3 HACTYMHUX NPUYMH:

(ekazamu npublHy nepeocopmeHHs)

(dama) (NI6 ma Midnuc)

Mignuc HoBoro KnieHTa

/0aHum nidnucom s nidmeepdxyto ceili Hamip i 6aXaHHA nMpuedHamucs 00

[flo2zosopy npo HadaHHA nocnye «be3neyHa Mokynka» N2618-2024 gid 26.06.2024 p.
[laHa 3asBa € OKYMEHTOM, LLO NiIATBEPKYE 3aMiHy CTOPOHI ¥ 3060B'A3aHHI 3a [OroBOPOM NpPO HAJAHHS

nocnyr «besneuHa Mokynka» N2618-2024 Bif 26.06.2024 p. 3a ymMoBH 1i NorogxeHHs CepBic-npoBangepom.»

NaHui JogaTtok N5 € HeBifi'EMHOO YacTUHOO [JoroBopy.




Jopatok N26
Ao [loroBopy Npo HagaHHA nocnyr
«be3neuHa Mokynka» N2618-2024 Big 26.06.2024

BignoBigHo 00 ymoB [loroBopy Npo HafaHHA nocnyr «be3neuHa Mokynka» N2618-2024 Big 26.06.2024 p.
(napani - forosip) y aaHomy [loaaTky N26 BCTaHOBNEHO 3Pa30K 3aABU-NOBIAOM/EHHSA NPo 3amiHy O6nagHaHHA
(nepeodopmneHHs):

«[Aupektopy TOB «EKTA CEPBIC»
fico 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)

3asBa-noBigOMIEHHSA NPo 3amiHy O6nagHaHHsA (nepeodopmneHHs)

1, (vapani - KnienT), wWwo

npueaHaBcs ) oo [loroBopy Npo HagaHHsa nocnyr «be3sneuHa

Mokynka» N°618-2024 Big 26.06:2024 p.,»gaHoio 3asasoto nosigomna TOB «EKTA CEPBIC» (Hapani - Cepsic-
nposaiigep) npo 3aMiHy HanexHoro MeHi O6nagHaHHA y MarasuHi

« » " BiAMOBiAHO [0 3akoHy VYkpaiHu «Mpo 3axuct npas

CMOXMBayiB» Ha HoBe O6M1aAHAHHS i3 HACTYMHUMU XapaKTepUCTUKamu:

(onuc 061adHaHHA: Mapka, Modesnb, 8UpOBHUK, cepiliHul Homep)

(uiHa 061a0HAHHSA)

MpuunHa 3amiHn O6nagHaHHA y MarasuHi:

JllaHoto 3asBoio npouwy CepBic-npoBangepa nepeodopmuT onaayedi MHot [Mocnyru Ha HoBe

O6naaHaHHA.

_(nama) (NIB Ta Nignuc)»

NaHnn Jogatok N26 € HeBif'EMHOO YAacTUHO [loroBopy.




Aopatok N27
Ao [loroBopy Npo HagaHHA nocnyr
«be3neuHa Mokynka» N2618-2024 Big 26.06.2024

BignoBigHo n0 ymoB [loroBopy Npo HafgaHHA nocnyr «be3neuHa Mokynka» N2618-2024 Big 26.06.2024 p.

(napani - Dorosip) y gaHomy [loaaTtky NO7 BCTAHOBMEHO 3Pa30K aKTy NpuiMaHHaA-nepepadi (nosepHeHHs)
O6nagHaHHA:

«AKT npuiimaHHs-nepeaaui (nosepHeHHs) O6nagHaHHA
m. Kuie __202__ poky
CTopoHu [loroBopy Npo HagaHHa nocnyr «besneuHa Mokynka» N2618-2024 Big 26.06.2024 p. (Hagani —
[Norosip):

ToBapucTteo 3 o6mexxeHol BiagnosiganbHicTio «EKTA CEPBIC» (Hamani - Cepsic-npoBangep) B 0C06i

aupekTopa Acb IpuHu OnekciiBHY, WOMAi€ HA niacTasi CraTyTy, 3 OAHIEI CTOPOHK, Ta

(npizeuuwe, im's, no-6ambkosi),

L0 NpUERHABCSA poky (ID________ ) Ao foroBopy (Hagani — KnieuT), 3 iHWOoi CTOpoHK, AKi Haaani

Npu CNiNbHOMY 3ragyBaHHi iMEHYIOTbCA AK CTOPOHM, a KOXKEeH OKpemo — AK CTOPOHA, Kepyluucb YMOBaMM
[loroBopy, nignucanu uen akT npuiamaHHa-nepeaadi (nosepHeHHsa) O6nagHaHHa (Hagani — AKT) Npo Take:
1. 3a gaHum Aktom CepBic-npoBangep noBepTae, a KnieHT npuimae O61agHaAHHS, ike 6y10 HUM paHiwe

nepenaHo Cepeic-npoBanaepy Ha PeMoHT a6o 3amiHy. O6nagHaHHA NnepenaeTbcs KnieHTy 3rigHo yMmoB
JloroBopy y 3B'A3KY i3:

(3a3Ha4umu npuyuHy nogepHeHHs 06AadHaHHA)

2. Onuc O6n1afiHAHHSA, siKe NoBepTaETbCA KNieHTy:

(MapKa, Modesib, 8UPOGHUK, cepiliHuli Homep 06/1a0HAHHS)

(uiHa 061a0HAHHSA)

3. NMignucaHHam paHoro AKTy KnieHT nigTBepaXye OTpuUMaHHA cBoro /O6nagHaHHA Big Cepsic-
npoBangepa Ta BiACyTHICTb NpeTeH3in go CepBic-npoBangepa.
4, [laHMM AKT CKNafeHnIny ABOX eK3eMNspax PiBHOT OPUANYHOT CUN — MO OLHOMY /1A KOXHOI 3i CTOpiH.
5. AMUCKU CTOPIH

CEPBIC-NMPOBAWJEP KNIEHT
ToBapunCTBO 3 06MEXEHOI0
BiAnoBiganbHicTio
«EKTA CEPBIC»

»

NaHnn Jomatok NO7 € HeBifg'EMHOO YacTUHO [lorosopy.

{ (VA cepa
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Jopatok N8
Ao [loroBopy Npo HagaHHA nocnyr
«be3neuHa Mokynka» N2618-2024 Big 26.06.2024

BignoBigHo n0 ymoB [loroBopy Npo HafaHHA nocnyr «besneuHa Mokynka» N2618-2024 Big 26.06.2024 p.
(Hagani - Aorosip) y AaHomy [oaaTky N°8 BCTAHOBNEHO 3Pa30oK aKTy MPUIAMAaHHA-Nepeaadi HadaHUX Nocnyr
Cepsic-npoBaiigepa:

«AKT NnpuiiMaHHA-nepeaayi HaaaHux nocnyr Cepeic-npoBaigepa

CTopoHu loroBopy Npo HagaHHA nocnyr «besneuHa Mokynka» N2618-2024 Bif 26.06.2024 p. (Hagani — fAloro.ip):
ToBapucTBO 3 06MeXeHOoo BignoBiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBanaep), B 0co6i aAnpekTopa

AIcb IpyuHKM OnekciiBHY, WO Ai€ HA nigcTaBi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npissuwe, im’a, no-6ambkoei)

L0 NPUEAHABCA A0 AaHoro [lorosopy(fHagani — KnieuT), 3 iHWOT CTOPOHU, AKI HaAani Npu CninbHOMyY 3raflyBaHHi
iMeHyTbcs K CTOPOHU, @ KOXeH OKpemo = sk CTOPOHa, Kepylouucb ymosamu [lorosopy, nignucanu uen Akt
npuitMaHHA-nepeaadi HagaHux nocnyr Cepsic-nposaiaepa (Hagani — AKT) nNpo Te, Wo KnieHTy 6ynu HagaHi
HacTynHi MNocnyru:

1.

NO HanmeHyBaHHS CepiviHun Homep/IMEI

Onuc nocnyr
O6nagHaHHA O6nagHaHHA

2. KnieHT cBOIM mignmcom 3acBiguye BigCYTHICTb mpeTeHs3in go Cepeic-npoBangepa WOAO AKOCTI Ta
06cAry HagaHux oCTaHHIm Mocnyr.

3. 0608'A3kK CepBic-npoBangepa 3a JOroBOpoM € BUKOHAHUMU Y MOBHOMY 06CA3i.

4. MAnnmcum CTopriH
CEPBIC-NMPOBAWJEP KNIEHT
ToBapunCTBO 3 06MEXEHOI0
BiANoBiganbHicTio
«EKTA CEPBIC»

»

JaHnn [lonatok N28 € HeBif'eMHO YacTUHOO [lorosopy.




Jopatok N29
Ao [loroBopy Npo HagaHHA nocnyr
«be3neuHa Mokynka» N2618-2024 Big 26.06.2024

BignoBigHo 00 ymoB [loroBopy Npo HafaHHA nocnyr «besneuHa Mokynka» N2618-2024 Big 26.06.2024 p.
(Hapani - Aorosip) y aaHomy logatky N29 BCTAaHOBNEHO 3Pa30K 3aABU NPO NOBepHEeHHA O6nagHaHHA:

«[upektopy TOB «EKTA CEPBIC»
fico 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)
3anBa NPo NoBepHEHHS 06/1afHAHHA

A,

(npizsuuwe, im’s, no-6ambkosi),

Lo NpUEAHABCA poky (ID______ ) no_forosopy (Hagani - KnienT) 1o [loroBopy npo HagaHHA
nocnyr «besneuHa Mokynka» N2618-2024 Big 26.06.2024 ps aaHoto 3asaBoto npowy TOB «EKTA CEPBIC» (gani -

Cepsic-npoBangep) NoBepHyTN MeHi Mo€ O6naaHaHHA:

(mapka, modenb, 8upo6HuK, IMEI ma/a6o cepiliHul-HOMep 06/1a0HAHHSA)

MpuurHa noBepHeHH:A 06nagHaHHsA: Mocnyramu kopucTyBaTues He 6aXai0 OCKiNbKM

(ekazamu npuyuHy)

MpeTeHsin go TOB «EKTA CEPBIC» He mato.

_(nama) (NIB Ta Nignuc)»

NaHun lopaTtok N29 € HeBifi'eMHO0 YacTUHOLO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%88 37415931



Jopatok N210
Ao [loroBopy Npo HagaHHA nocnyr
«be3neuHa Mokynka» N2618-2024 Big 26.06.2024

BignoBigHo oo ymoB [loroBopy Npo HagaHHsA nocnyr «besneuHa Mokynka» N2618-2024 Big 26.06.2024 p.
(Hagani - floroBip), y AaHomy [oaaTky N210 BCTAHOBMIOETbCA HACTYMHMIA 3pa30K (DaKCMMINIbHOTO Nignucy.

3pa3ok hakcuminbHoOro mignucy:

JaHui Jlogatok N210 € HeBig' €éMHOIO YacTMHOW [loroBopy.

IXeuidnmg
%aa 37415931



	Товариство з обмеженою відповідальністю «СКАЙФОЛ» (ідентифікаційний код юридичної особи 38594199), що діє від імені Товариства з обмеженою відповідальністю «ЕКТА СЕРВІС» (надалі – Сервіс-провайдер) на підставі Договору доручення №604-2024 від 26.06.2...
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