Horosip Ne519-2023
npo HagxaHHs nocayr «Cmapr 3axucer»

M. KniB «21» kBiTH 2023 poky

ToBapucrBo 3 oomexenow BignoBinaabuictio «kEKTA CEPBIC» (nmamani — Cepsic
nposaiigep), B ocobi aupekropa Sck Ipuau OmekciiBuu, mo i€ Ha migcrtaBi Craryry, 3 oHiel
CTOPOHH, Ta 0co0a, 110 mpueaHanack noaanoro Jlorosopy (Hagani — Kiti€HT), 3 iHIIOi cTOpOHH, SIKi
Ha/ajl IpH CHUIBHOMY 3raJlyBaHH1 iIMeHYI0Tbcs ik CTOpPOHH, a KOo’keH okpeMo — sik CTopoHa,

ykiamu neit orosip Ne519-2023 Big 21.04.2023 poky mpo Haganag nociayr «CmapTt 3axucTy
(mamamni — JloroBip) mpo take:

1. IPEJMET JOI'OBOPY

1.1. ¥V upomy JloroBopi TepMiHH BXKHBAIOTHCS y TAKOMY 3HAYCHHI:

1.1.1. Cepsic-npogaiinep: ToBapuctBo 3 oomexeHor BianoBiganpHicTIO «KEKTA CEPBICy,
imenTudikaniitanii kox ropuauaHoi ocoou 37415931.

1.1.2. O6aagnanHs: cMapT(OHU, IUTAHIIETH OyAb-IKOr0 BUPOOHMKA Ta MO, K mpuadaHi
Knienrom y ToprosenbHiit Mepexxi Marazuny.

1.1.3. IMTocayra «Cmapt 3axucr»: nociayru CepBic-poBaiinepa, mo HagaroThcsi KiieHTy 3a
naauM JloroBopom mo ¢axty Buxony i3 jaxy OOnamHaHHS a00 KOPHCTYBAaHHS SKHM OOMEKEHE
BHACJIIJIOK HACTYITHUX IPUYHH!

» Ha ekpai Ta/abo kopryci OOmagHaHHs MPHUCYTHI OyIb-sKi SBHI JedekTn abo MeXaHidyHi
HOLIKOJKEHHS;

» BUXIJ 13 Jaay TUHAMIKY;

» BHXIiJ i3 nany MikpodoHa,

» 30iii B poboti OOnagHanHs, Bukinukanuii [Iporpamunm 3a6e3nedennsam (mani — I13), mo
BUPILIYETHCS HUIAXOM OHOBIIEeHHS [13.

1.1.4. ToproseabHa wMepe:xka Marasuny, Marazun — Mepexxa MarasuHiB «Bell»
(https://bell.com.ua). TepMiH MO>ke BUKOPUCTOBYBAaTHCh B OHHMHI Ta/a00 B MHOXMHI.

1.15. Hina nmocayrm «Cmapt 3axmcT»: BapTICThb MOCIYIM y TIPOIIOBOMY BHUPaKEHHI Y
HaI[lOHANIbHIA BaMIOTI YKpaiHW, [0 BU3HAYAETHCA 32 YEKOM (YeKaMH) Ha ii mpuaOaHHS Yy MOMEHT
npunbanHs O6nannanHs Kiienrom y ToprosenbHili Mepexxi Marasuny. [naexcaiist iHM MOCIYyTH
«Cmapt 3axucT» He 3/1MCHIOEThCS Ta HE MOXKe OyTH 3/iiiCHEeHa 3a ’KOTHMX YMOB, a Hi Ha IHJEKC
1H(IALT, a HI Ha KypC 1HO3EMHHUX BaJIIOT TOLIO.

1.1.6. Pemont OOaanHanHsi — Oe3komrToBHe s KiieHTa BiTHOBIEHHS Mpale3laTHOCTI
OO6amHaHHs, MO0 BUHNUIO 3 JIaJy Yepe3 HasBHICTh B Takomy OOnagHaHHI ne(eKTiB, BUSBICHUX B
nporieci Horo excruryararii BiJlOBITHO O MPaBHJI €KCIUTyaTallii, BCTAHOBJIEHUX BUPOOHUKOM, SKIIO
cunamu CepBic-TipoBaiifiepa B yCTaHOBJIECH1 J[OrOBOPOM CTPOKHM MOXJIMBO BiJHOBUTH MpaIl€3qaTHICTh
takoro O6nanHanHs. [lopsnok, yMOBU Ta CTpPOKHM HpoBeneHHS peMoHTy OOiaJHaHHsS BCTaHOBJIEHI
nanuM JloroBopoM. PemonT OOmamHaHHS HE PO3MOBCIODKYETHCS HA BUTpaATHI MaTepiayii Ta Ha
aKcecyapu, BKJIIOUalOUM: akyMmynsaTopHi Oatapei, USB-ka0eni Ta 3apsaHi mpUCTpoi.

1.1.7. Kaprtka poctryny ao nociayru «Cmaprt 3axmcr» - yHIKaJbHUN KOJ, IO HAJA€THCS
Knienty B cknani yeky Ha npunbanHs OOmagHaHHsA y Burisai komOiHamii mudp Tta/abo mitep i
miarBepukye mpaBo Kimienta Ha orpumanss [locnyr « CMmapt 3axucty 3riqHO yMOB JgaHoro JloroBopy
(Hagani — kapTka «CmapT 3axucT»).

1.2. 3a manmm [loroBopom Cepgic-mipoBaiizep 3000B’s3yeThest 3a0e3neuntn KitieHTy HagaHHS
nocnyru «Cmapt 3axucT» B Mexax CTpoky ii aii (6 abo 12 wmicsuiB Bix naru npundanus [lociyrn)
IUIAXOM TPOBEIEHHS OJHOPA30BOrO PEMOHTY BiamoBigHOoro OOmagHaHHS MPOTATOM CTPOKY il
Jorosopy.

1.3. TTocnyru HamaroThest CepBic-mpoBaiIepoM JIMIIE IMicis BiAMOBITHOTO 3BepHeHHs KitieHTa

1c HpOBaH;[epy 13 3asB0I0 Ha peMoHT OOnaaHaHHs Ta oTpuMaHHs Bix Kiienra ObnanHaHHs,

ajie TOBUHHA MICTUTH JaH1, aHAJIOT19HI BCTAHOBIICHOMY 3Pa3KYy.
aHuii JIoroip € 10roBOpoM MpUeNHAHHS BiAMOBIAHO A0 cTarTi 634 L{MBiTbHOTO KOAEKCY
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Vkpaiau. Kimient npuennyetbest 1o qanoro J{lorosopy B 1imomy muisixom oriaru iinu [Tocoyr Cepsic-
npoBaiizepa, 1o CBIAYUTH PO MOBHE Ta Oe3yMOBHE NPUHHATTA (akuenT) KirieHToM yciX yMOB JJaHOTO
oroBopy.

1.5. KuieHTy HagaeThCsi MOMIMBICTH TMPHEAHATHCS A0 daHoro JloroBopy mnpu npuadaHHI
Oo6nagnanns y ToproenbHii Mepexi Marasuny. O3HaiioMuTHCH 3 YMOoBaMu JloroBopy KitieHT Moxe
Ha odimiitHomy BeO-caiiTi Cepsic-mpoBaiinepa www.cktaservice.ua. Ilepen mpuitastram KiieaTom
pileHHs po NpueaHaHHs 10 gaHoro Jloropopy KimieHT Moxke oTpumaru ycro HeoOxiaHy iHdopmarrito
npo [locmyru Ta BinnoBine Ha yci nutanHa Kiienta crocoBHo Ilocnmyr B Micii npueaHanss (micue
3IIMCHEHHS OILJIATH).

2. HOPAAOK HAJAHHA ITOCJIYT

2.1. Cepgic-nipoBaiiziep Mae mpaBo HagaBatu [lociayru ocoOucTo abo HMUISAXOM 3aIydeHHS JUIs
HaganHsa Ilocmyr Tperix oci0, mpu mpomy CepBic-TIpoBaiifiep 3aJUIIAETHCSA BIAMOBIAAIBHUM 3a
Hanexxne Haganus [locmyr Kiienty 3a nanum [loroBopom.

2.2. Cepsic-nipoBaiiziep Hagae Ilocmyru, mependadeni ymoBamu 115010 JloroBopy, Ha mijacTaBi
3BepHeHHs KitieHTa mpo pemonT O0naiHaHHS Yy TOPSAIKY, 10 BU3HAUYEHUH qaHuM J[oroBopoM.

2.3. Kmienr camocrtiiino Haacunae Cepsic-mipoBaiinepy OOnanHaHHs, 3asBy Ha PEMOHT
Oo6nannanss (Jomatok Ne2) Ta komiro ickanbHOTO Yeky npo npundanus Oonagnanns ta [locmyru 3a
aapecoro: M. KuiB, TOB «Hoga Ilomray, BigminenHs Ne5 (orarta mepecuiaaHHs TMOKIAIa€ThCs Ha
Cepgic-ipoBaiiiepa) abo ocobucto moctarisie BiamoBigHe OOMagHAHHS 3a MICIE3HAXOKCHHIM
CEepBICHOTO IIEHTPY, a came: M. KuiB, By:. [linoBa, 5, kopmyc 2, mitepa B1.

2.4. YBAT'A!! ObnagHaHHS HaJCWIAEThCs/HAMaeTbess KITIEHTOM y TIOBHIM KOMILIEKTAIlii 3i
30epexxeHHssM ymakoBku. Ilepen BimmpaBkoro OO6nagHanas KiieHT 3000B’s3aHul  301HCHUTH
niaroroBky OOnamHaHHS, MO0 BKJIIOYAE: BUXIM 3 ycix OONIKOBHX 3allMCiB, CKUJAHHS MAapOJIiB Ha
OO6nagHaHHI, 10 HAJCUIIAETHCS, NepeBipka BiacyTHOcTi B OOmagHaHHI CIM-KapT, KapT Iam’sTi,
3axXHMCHOI TUTIBKH Ta/abo0 3axucHOro ckia Ha O6nmagHaHHi. 3a MOTpedn, peKOMEHIYETHCS CKOMIIOBATH
yci nani Ta iHdopMmarito, mo 30epiraetbes y mam’sTi OOnagHaHHS, BKJIIOYAIOYM JOKYMEHTH,
dotorpadii, my3uuHi aitnu Tomro. Y pa3i HEBUKOHAHHS ITpolie1ypH niaroroBku O0naananus, Kimienrt
Hece BIJIMOBIJANBbHICTD 32 YCi MOKIIMBI TIOB’3aH1 3 MM HeraTUBHI Hacaiaku. CepBic-ipoBaiiiep He
Hece BIJMOBIJAIBHOCTI 32 CXOPOHHICTh MOMUJIKOBO 37aHOi a00 3anumieHoi B O6iagHanHi CiM-KapTH
YM KapTH IaM’SITi, 3aXUCHOI IJIIBKU Ta/ab0 3axucHoro ckiia Ha O6aaHaHH1, 32 MOXKIIUBY BTpaTy JaHUX
(y npoueci HaganHs [locnyr), mo 36epiranucs y nam’sti O6nagHaHHS, Ta 32 BTPATy 3aBaHTAKEHUX
Knientom Menonaiii, 300paxeHb, 10AaTKIB, IporpaM Ta 1HIIOI iHpopmarii

2.5. lokymenTowm, mo miareepmkye nepexin O6magnanns Big Kimienrta no Cepic-mpoBaiigepa
ta ctaH OOnagHaHHS, € JOKYMEHT NpO 3IIHCHEHHS TEepPecUIaHHsS, OTPUMAHUN y BiAMOBITHOMY
Bignimenni TOB «Hosa Ilomray Ta/abo akt mnpuitmanHsg-niepenadyi OOnagHaHHA Ha PEMOHT,
nignucannii Mixk Cepsic-poBaiinepom Ta Kiientom ([Jomatox Ne3). KmieHT mae mpaBo mepen
BianpasieHHaM OOnanHanHs 3anpocutu y npeacraBHuka TOB «Hosa [lomra» npoBecTy 30BHINIHIM
ormsin O6naiHaHHS 1 BKa3aTH Y HaKJIaAHIM KOMEHTap Mpo BizyalnbHui crad O0nmagHaHHs, Ta 301HCHUTH
dbotodikcarito 30BHIMHKOrO cTany OOnagHaHHSA, MpPU [HOMY Taka QoTodikcaliss BKIIOYAE
dotorpadyBanus cepiitHoro Homepy Ta/abo IMEI Homepy OOnagHaHHS, 3a3Hau€HHS Ha KOXKHIH
¢dotorpadii OOnanHaHHS AaTh CTBOpEHHsA Takoi ¢ortorpadii, sfka Mae CcHiBOajatd 3 JaTOlO
BinmpasnenHns O6nagnanas Cepic-npoBaiinepy.

2.6. Yci mperensii mo Cepsic-ipoBaiiiepa moA0 30BHIMIHBOTO cTaHy OOnamnanas KiienTta
micis oro moepHeHHs KimieHTy 3 mizacraB, 3a3HadeHuX y JloroBopi, MPUAMAIOTECS A0 PO3TIIATY
TUIbKH Tpu HagaHHi KileHToM HakiagHOl 3 BIAMOBIAHMM KOMEHTAapeM IpO BI3yaldbHUU CTaH
Ob6nannanHs Ta/abo BHIEe3a3HaueHUMH (poTorpadisiMu 30BHIIIHBOTO cTaHy ObaaHaHHS.

2.7. Ilpotsirom 5 (’ATH) KaJeHOapHUX JHIB 3 JHSA oTpuMaHHs Bif Kiienra OGmagHaHHS Ha
PEMOHT 3 yciMa HEOOXigHMUMH JokyMeHTamu 3rimHo m. 2.3. JloroBopy, Cepsic-tipoBaiifep
(npauiBauku CepBic-nipoBaiinepa abo 1HII HaJIEXKHUM YMHOM yIOBHOBaxeH1 CepBic-TipoBaiiiepomM
ocoOu) TMOBUHEH MepeBipUTH BinnoBigHicTh OOnaaHanHs nyHKTy 1.1.2. manoro JloroBopy Ta
“-‘F.-.k_ gy migsrae O6magaanHs peMoHTy 3rigHo 1. 1.1.3. mporo JloroBopy. Ha Toit wac, konu

HHS TIPOXOJUTH JIarHOCTHKY a00 PEMOHT B CEpBICHOMY LEHTpi, iHme OOnanHaHHA Yy
ganHsa KirieHTa He HagaeThCs.
[Ticns nepeBipkun O6nagnanus CepBic-TpoBaiiep NpuiiMae pilleHHS NP0 PEMOHT
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O6mannanns abo po BiAMOBY y peMoHTI O0aHanHs, ke HaacwiIaeTbest KimenTy:

2.8.1. abo nuIIXOM CMC-TIOBiIOMJIEHHSI Ha MOOinbHMNA HOMep KiienTa, BkasaHuil y 3asBi Ha
pemonT O0J1aTHaHHS;

2.8.2. abo y mMChbMOBOMY BUTJISI/II HA €NIEKTPOHHY a00 MOIITOBY ajpecy, sika Bkazana Kiienrom
y 3as1B1 Ha peMoHT O0aIHaHHS;

2.8.3. abo nuisxoM noBimomicHHs Ha Viber/Telegram/WhatsApp, sikuii 3apeecTpoBaHO 3a
MOO1LTbHUM HOMepoM KitieHTa, 1110 BKa3aHui y 3as1B1 Ha peMoHT OO01aHaHHS.

2.9. 'V pasi npuitHATTA pimeHHs npo pemoHT OOnamHanns, CepBic-npoBaiiep NpUCTYyHAE JI0
HagauHs [Tocayr «CMapT 3axuct» nuiaxom 3aiicHeHHs peMoHTy O0Onannanns. Pemont O0OnagHaHHs
3nilicHIoeThCst CepBic-PoBaiiIepoM Ha MPOTsI3i He OuTbIe HiXk 14 (4JOTUPHAIIATE) KaJleHAApHUX JIHIB
3 MOMEHTY MPUHHATTS pilIeHHS Mpo PeMOHT. SKIIo miJg yac peMoHTy Oyzae BHUsBiIeHO, 110 CepBic-
mpoBaiifiep He Moxke Hanatu [locayry mpotrsaroM 14 (4oTHpHAAISATH) KaJCHIAPHUX JHIB 3 MOMEHTY
MPUHHATTA PILICHHS PO PEMOHT, cTpoK HajgaHHs [locimyru Mmoxke 6yTu monosxeHo 10 30 (TpuauATH)
KaJIeHJapHUX JHIB 3a YCHOIO 3rofoio KiienrTa.

2.10. ITicns 3akiHYECHHS MPOBEACHHS PEMOHTHHUX poOiT, 10 HagaBaaucs CepBic-mpoBaniepoM
mono OO6namnanns, Cepsic-poBaiinep 3a momepenHiM y3romkeHHsM i3 KiieHToM moBeprae
octanHboMY OONaHaHHS OJHHUM 13 HACTYITHUX CHOCOOIB:

2.10.1. abo nuraxom nepenadi BizpemonToBanoro O6magHanns ocoducto KimieHTty B cepBicHOMY
LeHTpi 3a agpecoro: M. Kuis, Byi. JlinoBa, 5, kopmyc 2, mitepa B1, npo mo CtopoHamu mignucyeThes
AxT npuiimanHs-niepeaadi Haganux nocayr Cepsic-nipoBaiinepa (JJomatox Ne§);

2.10.2. abo Ha anpecy BinminenHs «Hosa Ilomrta», 3 sKoro 3ailicHIOBaJiach BiAINpaBKa
Oo6nagnanss Kimiearowm. [Ipu mboMy, TOKyMEHTOM, 1110 TiATBEpKYE niepexin Obnaananns Big Cepaic-
[IpoBaiinepa mo Kiienta, a Takox ¢akt Haganux CepBic-IpoBaiiiepOM TMOCIYT 3 PEMOHTY
OOnanHaHHs, € JOKYMEHT PO 3IIHCHEHHS TEepecUIaHHs, OTPUMAHHUHA y BIAMOBIIHOMY BiJJIiJICHHI
TOB «Hoga I1omray.

2.11. TapanTiitauii cTpok Ha 00’eM BukoHaHuX Cepaic-poBaiiepoM poOiT ckiamae 1 (oauH)
KaJIeHJAapHUH MICSIb 3 AaTH CKJIaJlaHHa AKTY NpuiMaHHs-TIepeadi HaJaHUX MOCIYT.

2.12. 'V pasi, sixmo CepBic-mpoBaiiIepoM ITiJT 4ac AiarHOCTHKU a00 peMOHTY OyJie BCTAaHOBJICHO,
mo peMoHT OOnagHaHHs HeMoXJIMBUI a0 KitieHT 3anepeuye npoTH NPOJOBKEHHS CTPOKY HaJlaHHS
[Mocnyru «Cmapt 3axucty, CepBic-nipoBaiiziep noseprae Kiienty He BiipemonToBane O0OnagHaHHs HA
nigcraBi AKTy npuiiMaHHs-niepenadi (mosepHeHHs) O6nannanus (Hoxarok Ne7) Ta komnencye 100%
(cro BiacoTkiB) crutaueHoi Kiientom BaptocTti [ocayru «Cmapt 3axuct». [loBepaennst O6nagHaHHs,
3a MOMEepeaHIM y3ro/KeHHsM 13 KirieHToM, 3A1iCHIOEThCS B O/IMH 13 cITOCcO0iB, nepeadayeHux m. 2.10
nasoro Jlorosopy.

2.13. 'V pasi, konu KiieHT 6e3miicTaBHO BIAMOBUBCS NpUHHATH cBoe OOnagHaHHs Ta/abo OyB
BIJICYTHIH Yy MOro/pkeHy naTy noBepHeHHs OOnajHaHHSA MIC/S J1arHOCTUKH/PEMOHTY, a TaKOX
npotsiroMm 15 (’ATHaAUATH) KaJeHIApHUX JHIB 3 MOMEHTY HOro MHMCbMOBOIO IOBIJIOMJICHHS He
3'sBUBCS 3a cBOoiM OOmagHanHsAM, OOnagHaHHS HiayArae peanizauii. 3a paXyHOK BUPYYEHHMX Bij
npoaaxy takoro Ob6manHaHHs kKowmTiB CepBic-ipoBaiifiep MOKpHUBAaE BUTPATH Ha HOro peainizalito Ta
30epiraHHsl.

2.14. Bynb-gKi BUCHOBKH CEPBICHHMX LIEHTPIB, PEMOHTHUX MiJINPUEMCTB Ta IHIIUX YCTaHOB, SKi
oTpuMytoThcsi KilieHTOM caMOCTiifHO, HE CTBOPIOIOTH KOJHUX 3000B’s13aHb 1151 CepBic-TipoBaiiaepa,
oHak Ha po3cya CepBic-TipoBaiiiepa MOXKyTh OpaTHCS HUM JI0 YBard Mpu HaJaHHI MOCIYT 33 JaHUM
JloroBopoMm.

3. HIHA TA TOPAJOK PO3PAXYHKIB

3.1. Hina ITocmyr Cepic-npoBaiinepa 3a manum JloroBopom BusHadaeTbes y Jomatky Nel mo
upsoro Jlorosopy «Ilepenik o0nagHaHH, IIIHA Ta CTPOK HajaHHs nocayr Cepic-nipoBaiiiepay.

3.2. Iina ITocmyr Cepsic-ipoBaiiiepa crurauyerbes KimienTom B kacax TopriBenbHOT Mepexi
Marazuny npu npuadanni O6nagHanss Ta npu npueananti Kiienra no mporo Jlorosopy.

3.3. Omara ITociyr Cepic-tipoBaiifepa 3a 1aHuM J[oroBopoMm 3JIiHCHIOETHCS Y HAIlIOHATBHIM
BaIOTI YKpaiHU — IPUBHI.
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4. ITEHTADIKAIIA KJIIEHTA TA MOT'O IPUETHAHHSA 10 IOTOBOPY
4.1. Micns npuennanus Kiienra go mporo Jlorosopy B 6a3i CepBic-mpoBaiiiepa CTBOPIOETHCS
YHIKaJIbHHH 1HIuBInyanpbHUN HOMep (Hagaii — ID), BHocuThes iHGopmartis npo cepiitauii Homep/ IMEI
OOnanHaHHs 3a SKUMH y MaiOyTHboMy ineHTudikyerscs Kiient/OOmagHanHs, Ha SKOTO/sKe
PO3IOBCIOKYETHCS Tist JaHoro JloroBOpYy.

5. CTPOK I JOI'OBOPY

5.1. Crpok aii JloroBopy MOYMHAETHCS 3 MOMEHTY HOTO YKJIaJJaHHS Ta TPUBAE IPOTATOM CTPOKY,
1o Biamosigae 1iHi oruravyeHux Komieatom [lociayr Cepsic-nipoBaiifepa BiamoBigHo a0 Jomatky Nel
1o 1poro Jlorosopy «Ilepenik obiagHanHs, HiHK Ta CTPOK HagaHHA nocayr CepBic-ipoBaiiepa

5.2. [Ipotsirom 14 (4oTHpHAALATH) KAJICHIAPHUX JTHIB 3 MOMEHTY YKJIaJeHHs AaHoro JloroBopy
ta [Tociyr Cepgic-nipoBaiinepa KitieHT MO>ke BIIMOBHTHCS Bl JAHOTO JOTOBOPY B OJTHOCTOPOHHBOMY
nopsanky. Taka omnoctoponHst BigmoBa KiieHta Bif gaHoro J{oroBopy MOKJIMBA BHUKIIOYHO Y
Bunaaky, axmo Ilocayru ¢aktuuno He Oynu Hamani CepBic-mipoBaiiiepoM. Y BHUMNAIKy Takoi
OJIHOCTOPOHHBOI BigMOBH BiJ 1boro Jorosopy KiienT mae mpaBo Ha moBepHeHHs wiHu [locimyr
Cepgic-ipoBaiiiepa, criadeHux 3a JanuM JloroBopoM, nuisixom 3BepHeHHs 10 CepBic-TipoBaiiaepa 3a
nomepom tenedony 0-800-305-122 st posipanns JloroBopy ta orpumanHs 100% (cTo BiICOTKIB)
BiJ 1iHY, cruaueHoi Kimienrowm 3a [Tocuyry.

5.3. I'pomioBi kot nosepratoThesi KimieHTy Ha mifacTaBi 3asiBU MpPO MOBEPHEHHS T'POIIOBUX
komTiB ([lomaTok Ne4). Jlo 3asBH OJIAIOTHCS:

v’ xoris yeka (4ekiB) mpo oruraty Baprocti O6naaHanns ta minu [locayry;

v/ Koris macropra (BCi 3alI0BHEHI CTOPIiHKH);

v’ xomis ITTH;

v’ xoris akra 3 Marasuny (y Bunajaky nosepHents O6iaaananss 10 Marasuny).

5.4. Ilicna 3akin4yeHHs: cTpoky Aii maHoro JloroBopy Jloroip BBa)kaThCsl MPUIIMHEHUM. Y
BHITAJIKy HEMOXKJIMBOCTI BUKOHaTH [loroBip 3 BuaH KitieHTa, CTOPOHU KEPYIOTHCS MOJIOKESHHSIMH 4. 2
ct. 903 [usinbHoro Komekcy VYkpainu. Ilpum npomy, 10 HEMOXJIMBOCTI BUKOHaHHS JloroBopy
HaJIeKUTh, Y TOMY YHCII, BIACYTHICTb *OJIHUX 3BepHeHb Kiienta no CepBic-nipoBaiifiepa IpoTsIroM
CTpOKY Jii 11poro Jlorosopy.

6. BIAITOBIJAJIBHICTB CTOPIH TA BUPIIIEHHS CITIOPIB

6.1. lleit JloroBip mimisArae pEryJOBaHHIO Ta TIYMAYeHHIO BIJIIMOBIAHO JIO YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

6.2. Byap-siki cnopu Ta pO30DKHOCTI, IO MPSIMO ab0 OMOCEPEIKOBAHO CTOCYIOTHCS HUH
BUIUIMBAIOTH 3 11b0T0 J[oroBopy, CTOPOHM MOKYTh BUPIIIYBATH IIJISIXOM MEPETOBOPIB.

6.3. Bynb-skuii crip, 0 BUHUKAE BiIHOCHO 110T0 JIoTOBOPY Ta/ab0 y 3B’SI3KY 3 HUM, 1 HE MOXKeE
Oytu BupimeHuii CTOpOHaMHU HUISXOM IEperoBopiB, MiAJArae mepeaayi Ha po3risig 1 ocTaTO4YHe
BUPIIIEHHS J0 OpraHiB CyJOBOi BiaJu YKpaiHW Yy MOPSAKY MiJCYAHOCTI, BCTAHOBJIEHOT YMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

7. OBCTABHHM HENNEPEBOPHOI CHJIA (®OPC-MAXKOPHI OECTABUHN)

7.1. CTOpoHM 3BUIBHSIIOTHCS BiJ BIAMOBIJAIBHOCTI 32 YaCTKOBE a00 TOBHE HEBHKOHAHHS
3000B's13aHb 10 JAilicHOMY J[OTOBOpY, SIKIIIO TMOBHE a00 YaCTKOBE HEBUKOHAHHS TaKHX 3000B'S3aHb
SIBISIETHCSL  HACIAKOM JIii OOCTaBMH HENepeOOpHOI CHUJH, IO O0'€KTUBHO YHEMOXJIHBIIOIOTH
BHUKOHAHHS 3000B's13aHb, NepedaueHnx ymoBamu J{orosopy.

7.2. ®opc-MaxkOpHUMHU OOcTaBUHAMM (O0OCTaBMHAMM HenepeOOpHOi CHIIM) € HaA3BUYaiiHI Ta
HEBIJBOPOTHI OOCTaBUHHM, M0 OO0 €KTUBHO YHEMOXJIUBIIOIOTh BHUKOHAaHHS 3000B’s3aHb,
nepeabaveHnx ymoBamu JloroBopy, a came: 3arposa BiiiHH, 30poiHHI KOH(IIIKT abo cepiio3Ha
MOTpo3a TAaKOro KOH(QIIIKTY, BKIIOYAIOUM alle He OOMEKYIYHCh BOPOXKMMH aTakaMu, OJOKaJaMH,
BIMICBKOBHM eMOapro, 1ii 1HO3€eMHOTO BOpOra, 3arajbHa BiliCbKOBa MOOUTI3allis, BIWNCHKOBI ii,
OTOJIOIIEHA Ta HEOTOJIONICHA BiliHA, BIMCHKOBHH CTaH, Jii CYCIIILHOTO BOpOTa, 30YpEeHHS, aKTH

1 \3aBOPYILECHHS, BBEICHHS KOMEHIAHTCHKOI TOJMHM, €KCIPOIpiallisl, IPUMYCOBE BIIIyYCHHH,
SHHS TIIIPUEMCTB, PEKBI3MINSA, TPOMaJChKa JEMOHCTpallis, OJokanga, CTpaik, aBapis,

; PRTHE rwy v
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TPAHCIIOPTY, E€JICKTPOIOCTAYaHHs, 3aKPUTTS MOPCHKUX IPOTOK, embOapro, 3a00poHa (0OMEXKEHHS)
eKCIOpTY/IMIOpTY  TomIo, Oynap-sAkoi 3a00poHH abo OOMEXKEHHsS TIPOIIOBHX pPO3PaxyHKIB
HamionaneHuMm OaHkOM VYKpaiHW, a TaKOX BHUKIWKAHI BHHSATKOBHMH IIOTOJHAMH YMOBaMHU 1
CTUXIMHUM JIMIXOM, a caMe: CWJIBbHUH IITOpM, IUKIOH, yparaH, TOpHano, OypeBid, TOBIHb,
HArpoOMa/DKEHHSI CHITY, OXelle/ib, Tpajl, 3aMOPO3KH, 3aMep3aHHsI MOPsI, IPOTOK, MOPTIB, IEPEBAIIiB,
3eMJIETPYC, OJIMCKaBKa, OXKekKa, M0CyXa, MPOCIaHHA 1 3CyB I'PYHTY, 1HII CTUXI1HHI JHXa TOIIO.

7.3. Y BuUINaJKy BUHUKHEHHS 00CTaBHH HerepeOopHoi cvii, CTOpOHa, 110 3a3Haia iX BILUIMBY,
MOBMHHA HETAHO 3a JIOTIOMOT0I0 OYyIb-SIKMX AOCTYIHHX 3aC001B MOBIJOMUTH MPO TakKi 0OCTaBUHHU
iHmy CTOpoHY y MaKCHMaJIBHO CTHCIIMMA CTPOK (ajie He Mi3HIlIe TPhOX poOOYUX JHIB), HAITPABUBIIH
MMMCHMOBE TIOBIJIOMJICHHS MPO HACTAHHS TakKuX OOCTAaBMH, B TOMY YHUCHI MUISIXOM PO3MIIIEHHS
BiAmoBigHOTO oronomeHHs CepBic-mpoBaiiiepoM Ha BiIacHOMY BeO-caiiTi https://ektaservice.ua/, a
micns X MPUNMHEHHS — HeralHo, aje B Oy/Ib-IKOMY BUMAKy He Mi3Hime 3 (Tppox) poOdo4nX JHIB 3
MoMeHTy, koiu CTopoHa Ji3Hanach a00 TMOBMHHA Oyna Ti3HATHCS PO NPUIUHECHHS, MUCHMOBO
NOBIIOMHUTH TpOTHIEKHY CTOPOHY NpO iX NPUMMHEHHSA, B TOMY YHCIHI NUIIXOM PO3MIIIEHHS
BiJIITOBIAHOTO oroJiomieHHss CepBic-TipoBaiiiepoM Ha BlacHOMY BeO-caiTi hitps://ektaservice.ua/.

7.4. loctaTHiM 10Ka30M Aii 06cTaBUH HenepeOopHOi cruim Oyie JOKYMEHT, BHIaHUi Toproso-
MPOMHKCIIOBOIO TAJIATOK YKpaiHu (PEriOHaIbHOK TNalaTO), IHIIUM KOMIIETCHTHUM OPTaHOM,
pillleHHsT OpraHiB JAep)KaBHOI BIIQJAHM, OPTraHIiB MiICIEBOTO CaMOBPSAYBAaHHS (HANpPUKIAA: MO0
BBEJICHHS KAPAHTUHHMX 3aXO0/1iB), IIOBIJOMIJICHHS IOCTaYaJIbHUKA SIICKTPOCHEPTi, TOIIIO.

7.5. Y Bumaaky HactaHHS 0OCTaBHH HerepeOOpHOi cuiu BUKOHAaHHS CTOpOHAMHU 3000B’s13aHb
3a UM J1oroBopoM MpHU3YNHUHSIETHCS HA TIEPi0JT ICHYBaHHS TaKUX OOCTABUH.

7.6. Slxmo oGcTaBUHU HETepeOOPHOI CHIIM TPHBAIOTH Oinbine 90 (neB’sIHOCTA) KaJleHAapHUX
IHIB, KokHAa 13 CTOpiH BIIpaBi BiAMOBUTHUCS BiJ 11bOro J[oroBopy (ToOTO po3ipBaTH (IPUIIUHUTH) LIeH
JloroBip) B OIHOCTOPOHHBOMY TMOPSIKY, HAIIPABHUBILY 1HIIIH CTOPOHI BiAMOBiIHE MOBigoMiIeHHS. B
TaKuX BUMNaAKaX ykoaHa 31 CTOpiH He BIIpaBi Ipea’ SBIATH MpeTeH3ii iHmii CTopoHi A1 KOMITeHCAIIil
OyIb-SIKUX MOXKIIMBUX 30HUTKIB.

8. IHWI YMOBH AOT'OBOPY

8.1. YBATI'A! 3060B’s3anHs CepBic-mipoBaiiiepa 3a nuM JloroBopomM He € TapaHTIHHUMH
3000B’A3aHHAMHM BUpOOHMKA un mpojaBud. Jns mutel uporo Jlorosopy Hi Cepic-ipoBaiifiep, Hi
Mara3uH He € YIOBHOBa)X€HUMH OCO0aMM BUPOOHHMKA YW MPOAABL, Ta HE BUKOHYIOTh I'apaHTIHHI
3000B’A3aHHs BUPOOHMKA UM MPOJIABLI.

8.2. Lle#t JloroBip pO3MOBCIO/IKYE CBOIO Jil0 Ha TEPUTOPi0 YKpaiHH, OKpIM THMYacoBO
OKYIIOBAaHOi TEPUTOPIii, BU3HAUEHOI BIANOBIHO 0 YNHHOI'O 3aKOHOJIABCTBA YKpaiHH, Ta TEPUTOPIi,
HEM1IKOHTPOJIbHUX O(iliiHIN yKpaiHChKil Biaal BinoBinHO 10 noctaHoBU KMV 3a Nel085-p Big
07.11.2014 «IIpo 3aTBepAKEHHS NEPETIKY HACEIEHUX ITYHKTIB, HA TEPUTOPIi IKUX OpraHu Jep>KaBHOT
BJaJU THMYAacOBO HE 3/iICHIOIOTH CBOi NOBHOBAKEHHs, Ta MEpENiKy HACEIEeHUX IYHKTIB, ILIO
pO3TallloBaHl Ha JIiHI{ pO3MEXYBaHHS» YU IHIIUX HOPMATHBHUX JOKYMEHTIB 31 BCIMa MOJAJIbIIUMU
3MiIHaMH 1 OHOBJICHHSIMU B YUHHOMY 3aKOHOZABCTB1 Y KpaiHH.

8.3. YmoBu JloroBopy Bu3Ha4arOThcs CepBic-poBaiiiepOM CaMOCTIHHO y BiJOBITHOCTI IO
BUMOT YMHHOT'O 3aKOHOAaBCTBa YKpainu. CepBic-ipoBaiijiep 3aauiae 3a co00r0 MpaBo y Oyab-sKuit
yac BHOCHUTH 3MiHM 10 11boro JloroBopy. Ilpote, BimHOCHO KokHOTO KimieHTa mie Ta pemakiiis
JloroBopy, sika Oyjga YMHHOIO Ha JaTy yKJIagaHHA 1poro JloroBopy i Taka pexpakuis Jlorosopy
3aJIUIIAE€THCSA YUHHOIO J0 CIUIMBY CTPOKY Jiii JloroBopy y BIAMOBIIHOCTI A0 MOJIOKEHb PO3ALTY 5 IIHOTO
orosopy.

8.4. KitieHT miaTBep/pKye, IO BiH 10 YKJIaaeHHS boro /loroBopy 03HaOMHBCS Ta 3TOJCH 3
yciMa iloro ymoBamH, Ta CBiZJoMO 0e3 Oy/1b-IKOTro NpUMYCY yKJaB 1iei Jlorosip.

8.5. Kimient Hamae 3roay Ha 3iHCHEHHS OOpPOOKH HOro MEepCOHATBHUX JAHUX, SKI HAAIOThCS
Cepsic-nipoBaiinepy 3riiHo 3 BUMOraMmu 3akony Y kpainu «IIpo 3axuct nepcoHanbHuX JaHux». Kiienrt
Hece BIJMOBIJANBHICTh 32 JOCTOBIPHICTh YCIX JaHUX, BKa3aHMX HUM Yy 3asBl Ha 3aMiHY/pEMOHT
OO6nanHaHHs Ta 3a 30epekeHHs X KOH(DIIeHIIHHOCTI. Y i CripHi NUTaHHS, OB’ s13aH1 3 BUKOHAHHSAM

aHl HUM Yy 3asB1 Ha 3aMiny/peMoHT OO0nagHaHHS.
[Tpueanyrouncek 10 nuporo JJorosopy Kmient ycpigomitoe, mo [locnyru OyayTs HagaBaTUCh


https://ektaservice.ua/

110 BCIO BIJIMOBIJATBHICTH 32 CBOEYACHE Ta HaexxHe HagaHHs [Tocyr Hece Cepgic-tipoBaiinep. Kiient
3000B’s13y€ThCsl HAIIPABJIATH BCl CBOi BUMOT'H Ta MpeTeH3ii moao Haganua [locnyr Bukimouno Cepaic-
MpoBaiiiepy.

8.7. lo manoro JloroBopy MOXYTh MPHETHATHCS JIAIIE OCOOU, IO MAIOTh IMOBHY IMBUIBHY
nie3natHicTb. [Ipuennyrouncek 1o maxoro Jlorosopy, KitieHT minTBepaKye CBOIO MPaBO3IATHICTH Ta
J€3aTHICTD, BKIIFOYAIOYH JIOCSITHEHHS HUM |8-pi4HOTO BiKY, a TAKOX YCBIIOMIIIOE BiIOBIAAILHICTh
3a 3000B’sI3aHHSIMH, 1110 MTOKJIAAI0THCS HAa HHOTO B PE3YJIbTATI YKJIaleHHs qaHoro Jlorosopy.

8.8. Kitient mae mpaso nepeodopmutu Jlorosip Ha iy ocody (HoBoro KiienTa), 1o € 3aMiHO0O
cTopoHHu y 3000B’s3aHH1. s mporo KumieHT 3BepraeThes no CepBic-mipoBaiiziepa i3 BiIMOBIIHOIO
3asBoro (omarox Ne5). Jlo 3asiBM AOAAIOTHCS KOIisg macropTa (Bci 3amoBHEHi cropinku) Kiienra ta
HoBoro Kiienrta. CepBic-mipoBaiiiep MOKe HMPHHHATH PIllIEHHS MPo 3roay abo BiAMOBY Ha 3aMiHY
CTOPOHH Y 3000B’s13aHHi, 1po 110 noBigomise Kiienta.

8.9. Sxmo KiieHT Ha peaizaiiiro CBOIX IpaB, BU3HaUECHUX 3akoHOM YKpainu «IIpo 3axucT npas
CMOXMBaYiB», moBeprae mnpundoane OOmagHaHHA B Mara3uH Ta OTpPHMY€E 1ACHTHYHE 3a LIHOIO
OOGmanmHanHs Ha 3aMiHy mOBepHyTOoro oOnagHaHHs, KiieHT 3000B’s3anuii Hazgiciatu Cepsic-
npoBaiiiepy BiANOBITHY 3asBY-TIOBITOMIICHHS 32 (hopMoOt0, o MicTuThes y Jlogarky Ne6 o maHoro
JloroBopy. [lo 3asBu qonaroTbes Komii 000X 4yekiB mpo npuadanHs OOnagHaHHs Ta Komisg AKTa mpo
noepHeHHs O6nasHaHHs B Mara3uH.

8.10. IIpuennyrounck 1o nanoro Jloropopy KiieHT po3ymie Ta MOTOIKy€eThCs, IO yci Ta Oyab-
AKl JTOKyMEHTH, mependadeHi naHuM JlOroBOpoM, MOXKYTh MICTHTH (DAaKCUMUIBHUH TIiITUC
yrnoBHOBaxkeHOi ocobu CepBic-npoBaiinepa, 3pa3ok sikoro 3akpimiueHuit y JJomatky Ne9 no manoro
[oroBopy.

8.11. IIpueanyrounck a0 11poro Jloroopy KimieHT moromkyeThest, 10 i1l 3a0e3MeYeHHs TKOCTi
HAQJIaHHS TIOCTYr Ta 3JIIHCHEHHS BHYTPINIHHOTO KOHTpOJO TeiedoHHI po3moBu Mik Cepaic-
npoBaiigepom Ta KitieHToM MOXXyTh OyTH 3aIHCaHi.

8.12. Cepgic-ipoBaiifiep 3BUIBHIETHCS B Oyab-aKux 000B’s3KiB 3a [loroBopom y pasi, SKIIO
OO6nagHaHHS HE MPOUIILIO MPOIEAYPY OLIHKM BiANOBIAHOCTI Ta Ha ymnakoBii OOnagHaHHS BiACYTHE
BIJIMTOBIJJHE MapKyBaHHS.

9. JOJATKH
9.1. 1o nanoro JloroBopy /10/1at0ThCsl HACTYIHI JOAATKH, 1110 € HOTO HEB1/l’€EMHUMH YaCTUHAMM:
Honatok Ne 1 «IIepenix O6nagHaHHs, HIHK Ta CTPOK HajgaHHSA nocayr CepBic-ipoBaiizepar.
Honarox Ne 2 «3pa3ok 3asBU Ha /peMOHT O0s1aHAHHS.
Honarok Ne 3 «3pazok Akty npuitmanHs-niepeadi OOnagHaHHs HA /PEMOHT.
Honatox Ne 4 «3pa3ok 3asBU IpO MOBEPHEHHS IPOILIOBUX KOIITIBY.
Honarok Ne 5 «3pazok 3asiBu Ha iepeoGopMIICHHS.
Honatox Ne 6 «3pazok 3asBU-TIOBIIOMIIEHHS PO 3aMiny OOnagHaHHA».
Honatok Ne 7 «AkT npuiiManHsA-niepenadi (mosepHeHHs) OOna HaHH».
Honarox Ne 8 «3pazok AkTy npuitMaHHsA-TIepeaayi HajaHux nociyr Cepsic-nipoBaiinepar.
Honarok Ne 9 «3pa3ok (hakCUMITBLHOTO TITUCY .

10. PEKBI3UTHU ITPOTEKII-CEPBIC
ToBapuctBo 3 oOMexeHnoro BianosinansHicTIO KEKTA CEPBIC»
Micnesznaxomxenns: 03150, m. Kuis, Byn. [inosa Oya. 5, kopmyc 2, mitepa B1.
[nentudikamiitnuii kox ropunnyHoi ocodou 37415931
n/p UA 033052990000026000036214227 B AT «IIpuBar6ank».
[TmatHUX MoOgaTKy Ha MPUOYTOK HA 3arajbHUX ITi/ICTaBaX.




Joaatok Nel
a0 Jlorosopy npo HajiaHHs NOCJIAYT
«Cmaprt 3axucT» Ne519-2023 Bin 21.04.2023

Bianosigno mo m. 3.1. JoroBopy mpo Hamanus mocinyr «Cwmapt 3axuct» Ne519-2023 Big
21.04.2023 p. (mamanmi — JloroBip), y manomy JloJaTKy BCTAHOBIIOETHCS HACTYIMHUN BUYCPITHHIMA
nepenik OOnagHaHHs, 3 TPUBOAY SKOTO MOXKE YKIIaaaTtucs naHuid JloroBip, a TakoX IiHU Ta YMOBH
HaganHs mocyr CepBic-mipoBaiinepom 3a JloroBopom:

Ilepeaik Ob6aagHaHHsA, LiHU Ta CTPOK HagaHHs nocayr Cepsic-nposaiigepa:
CTpox HaJaHHA Hina nmocayru
nocayru «Cmaprt «Cmapr YMoBu HagaHHe nociayru «Cmapr 3axuer»

3axuer» 3axucr»

HaijiMenyBaHHst
ToBapy

1. Cepgic-mipoBaiinep 3000B’sI3y€ThCs 3a0€3MCUUTH
Knienty napanss nociyru «CMapt 3axucT» B
MeXax CTPOKY ii aii (6 a6o 12 MicsAIiB Bix AaTH

6 MicsIIiB npuadanus [locayrn) nUIsIXoM IPOBEJCHHS
OJTHOPA30BOTO PEMOHTY BiAmoBigHOro O0Na HAHHS
MIPOTATOM CTPOKY il JloroBopy;

cMapT(oHH, TUIAHIIETH . . o .
2. VY pasi, skmo CepBic-ipoBaiiepoM Mif gac

OynIb-sSKOTO [ina € .
. . JarHOCTUKHU a00 PEeMOHTY OyJie BCTAaHOBJICHO, 10
BHPOOHUKA, SIKi JIOTOBipHOIO Ta o .
L. pemonT O6nagHaHHS HeMOXHBHi a6o KiieHT
npundani Kiriearom y BH3HAYAETHCS y
.. . . 3arepedye MPOTH MPOJOBXKCHHS CTPOKY HaJaHHS
ToprosenbHil Mepexi Miclli TPOJAXKyY . o
Marasus ITocnyru «Cmapt 3axuct», CepBic-mipoBaiiep
y L noBeptae KitieHTy He BiipEMOHTOBaHE
12 micHriB

OOnaaHaHHA Ha TiACTaBi AKTY NpUiMaHHS-
nepesadi (moBepHenHs) O6naananns (Jogarok
Ne7) Ta xomniencye 100% (cTo BiICOTKIB)
criayenoi Kimienrom Baprocti [ocnyru «Cmapt
3axucTy.

Hanwii lonatok Ne 1 € HeBia eMHOIO YacTUHOO J[oroBopy.




JonaTox Ne2
10 JloroBopy npo HaJAHHSA MOCTYT
«Cmaprt 3axucr» Ne519-2023 Bin 21.04.2023

dupexktropy TOB «<EKTA CEPBIC»
SAcsb L.O.

(mpizBumie, iM’s Ta MO~
) no [loroBopy

poky (ID

Mapxka O61aaHaHHS

Mogens O0OmagHanHs

Cepiiinnii HOM(K V /

OO0OmagHanus
IMEI 1 N/
IMEI 2 (3a HassBHOCT1) < / \

JlogaTkoBi BiIOMOCTI \/ AN y\ \

2. OOnagHaHHS Ma€ TaKy HeCHpaBHiCTBK

(Oemanvuuii onuc HeCNPAGHOCMI MQ YMO08, 3a SKUX 8 K1a)

3. JonaTrkoBo moBinomisiio cBoi pexBizuTu Kiienra:
Cepist Ta Ne macriopra

ITomrroBa anpeca:
Enexrponna anpeca: >
Howmep tenedony:
JlonatkoBuit HOMep Tenedony: < A

1" YBAT' A - BCI 110JI51 3ASIBU OBOB’A3KOBI 1JI51 3AIIOBHEH

(nara) (minmuc)

Hanuit lonatok Ne 2 € HeBia eMHOIO YacTHHOO J[oroBOpy.




JloaaTrok Ne3
a0 Jlorosopy npo HajiaHHs NOCJIAYT
«Cmaprt 3axuer» Ne519-2023 Bin 21.04.2023

AKT npuiiMmanHs-nepegadi O0/1aJHaHHS HA PEMOHT

M. Kui 202__ poky

BaPHCTBO3 0QMEKEHO10 BignoBinanbHicTiIo KEKTA CEPBIC» (nani - CepBic-npoBaiinep), B

cO ekropa fAce 1.0., mo aie na migcrasi CraTyTy, 3 OJHI€T CTOPOHH, T

T

a KOKEH ORREMO gpond KepyIO‘II/ICB n. 2.5. JloroBopy, mianucamu ne AKT HpI/II/IMaHHﬂ-

1. 3a janHuM AKTOM
2. Onuc OGnagHaHHs, SIKE

(pizBHILE, iM’51, HO-6aTLKOBi),

poky a0 Jloropopy nuisixom oriatu miak [lociayr CepBic-mipoBaiinepa

€T nepenae, a Cepsic-npoBaiinep npuitmae O0naHaHHS.
aeTdgs Cepsic-nipoBaiiiepy:

Mapxka O6J‘Ia,I[HaHH}I/

Mogens O0OmagHanHs

CepiiiHuii HOMEp
O6nagHaHHs

S
<7 7

/

IMEI 1

IMEI 2 (3a HasBHOCTI)

N/
Al

SN
N\
A

JlomaTKoBI BiIOMOCTI

\
1 )

2.1. OGnafHaHHS NEPETAETHCS Y HaCT\ZHHMOMHmuﬁi

O6siagHanHs (ONKC CTaHy)

barapes

Ne

Kapra mam’siti

/
7

3aps Uil IpucTpii

A\

IaIIIE \

3. 3asBnena Kiienrom HecnipaBHicTh OOaiHaHHA:

3aJIUIIEHO] B 00JIaJHAHHI CIM-KapTH YU KapTH NaM’sITi, 3aXUCHOI IUTIBKU
ckia Ha OOnagHaHH1, 32 MOXKIIUBY BTPATy JaHMX, 10 30epiraaucs y mam’sri
JIIaTHOCTHKM), 3a BTpaTy 3aBaHTakeHUX KitieHTOM Menoaii, 300paxkeHp, Aoaa
iHpopMmarii.

5. Cepsic-nipoBaiiiep BIAMOBITHO 10 YMOB JloroBopy mepeBipsie BianmoBigHicTh OOmaaHaHHS
Honatky Nel no JloroBopy Ta BcTaHOBIIOE, 4M iassirae O0na HaHHS PEMOHTY.

6. ITicns npuitnartsa CepBic-ipoBaiiiepoM pillieHHs] PO PEMOHT abo Mpo BIIMOBY y HaJlaHHI
[ocayr, Cepsic-tipoBaiinep i€ 3rigHo 0. 2.5-2.14. Jlorosopy.

7. Hanuii AKT CKJIQZIeHHH y JIBOX €K3eMIUIsIpax pIBHOI IOPUAWYHOI CHJIM — MO OJAHOMY JUIS
koxHO1 31 CTOpiH.

aHHA (y nporeci
porpam Ta 1HIIOl

8. [IIAITMCHU CTOPIH

CEPBIC-TIPOBAMJIEP KJIIEHT

JHanuit Jlonatok Ne 3 € HeBia eMHOIO YacTUHOIO JloroBopy.



JlonaTox Ned
a0 Jlorosopy npo HajiaHHs NOCJIAYT
«Cmaprt 3axucr» Ne519-2023 Bin 21.04.2023

Jupexropy TOB «<EKTA CEPBIC»

SAcs L.O.
(T11B)
(ampeca mpo>KUBaHHA)
3ASIBA
NP0 NMOBEPHEHHS IPOIIOBUX KOIITIB
s, (mamaimi — KutienT), 1o npueaHaBcst
po Mo Hdorosopy npo HagauHs nmociayr «Cmapt 3axuct»y Ne519-2023

Bix 21.04.2023 1o nporry TOB «EKTA CEPBIC» (magam — CepBic-tipoBaiiep)
MOBEPHYTH MEHI T i { Oynu crutadeHi ” 20 p. 3a Ilocnyry
Cepgic-ipoBaiiiepa y po3mipi 32 HACTYITHUMU PEKBI3HUTAMU:
PP B
M®O
€ JIPTIOY V
[Ipu3HayeHHs narexy
OpnepxyBau A

(nara) (1B Ta Mixnuc)

Hanuit logarox Ne 4 € neBin’ eMHOI0 yacTHHRIO JloroBgpy.




Honarok Ne5
10 JloroBopy npo HagaHHs MOCJIyr
«Cmaprt 3axucr» Ne519-2023 Bin 21.04.2023

Bianosigao mo m. 8.9. JloroBopy mpo Hamanas mocinyr «Cwmapt 3axuct» Ne519-2023 Big
21.04.2023 p. (wmagmami — Jloromip), y manomy JlomaTKy BCTAHOBJIEHO 3pa30K 3asBH Ha
nepeoGopMIICHHS:

dupexktropy TOB «<EKTA CEPBIC»
SAcs L.O.

(I1Ib, axpeca mpo>KUBaHHS)

3asBa Ha nepeoopMIICHHS

A, (mapam — Kitienr),
10 TPHUETHABCS . . poky mo [oroBopy mpo HagaHHs mociayr “Cmapt
3axucr» No519-2023 Big 21.04.2023 p., nanoro 3asBoto nporry TOB «kEKTA CEPBIC» (mani — Cepsic-
npoaiinep) nepeodopmutu [locoyry Ha

(éxazamu I1IB nogozo Knicuma)
13 HAaCTYIIHUX TIPpUYHH:

(6xazamu npuyuny nepeogopmienns)

(nata) (ITIBb Ta Hignuc)

[Tignuc HoBoro Kiienra

[0anum nionucom s1 NiOmeepOHCyIo Citli Hamip i 6aXiCanHs

npueonamucs 00 J{ocoeopy npo nadauus nociye « Cmapm 3axucmy Ne519-2023 6io 21.04.2023.
JlaHa 3asBa € JOKYMEHTOM, ILI0 MiATBEP/KYE 3aMiHy CTOPOHH y 3000B’s3aHHI 3a JJoroBopom

npo HagaHHs nocayr «Cmapt 3axuct» Ne519-2023 Bin 21.04.2023 p. 3a ymoBH ii noroxeHHs CepBic-

MIPOBANACPOM.

Hanwmii Tonarok Ne 5 € HeBix’ eMHOIO YacTUHOIO J[oroBopy.




JlogaTox Ne6
a0 Jlorosopy npo HaJlaHHs NOCJIAYT
«Cmapr 3axucer» Ne519-2023 Bin 21.04.2023

Jupexropy TOB «<EKTA CEPBIC»
SAcs 1.O.

([11B)

(anpeca npoXXUBaHH)

3ASIBA-IIOBITIOMJUIEHHSA
3amMinyOO0nagHaHHA (nepeogopMiIeHHS)

s, O (mamani —
Kaienr), mo npuenHaBesK 7\ / poky (ID ) o JloroBopy 1po HaJaHHS
nociyr «Cmapt 3axuct» N8519-2023 Bi, -04.2023 p., nanoro 3asBoro nosigomisito TOB «EKTA

CEPBIC» (nanani — CepBic-niposa amMjfly Haje:xHoro MmeHi O6nanHanHs y Marasusi “Bell”
BIJIMTOBIHO /10 3aKOHY YKpaiHU « (ﬁﬁar{m» Ha HoBe OOIaIHAHHS 13 HACTYITHUMH

XApaKTCPUCTUKAMM:
(onuc O6naonawdi: <m@dezzb 8 06Hu1< cepitnul Homep)

lHa O a aHHﬂ)
[Tpuunna 3aminu O6nagHaHHsS y MarasuHi:

Jlanoto 3asiBoro mpoiny Cepsic-tipoBaitnepf mepeodhopmutn gmyiay OO0 TIOCIIYTY Ha HOBE
OO6nagHaHHS.

(nara) (T11B Ta IMixmnuc)

Hanwmii [lonarok Ne 6 € HeBi’ eMHOIO YacTUHOO J[oroBopy.




Joaarok Ne7
a0 JloroBopy npo HaJaHHA MOCJIYT
«Cmaprt 3axucr» Ne519-2023 Bin 21.04.2023

«AKT npuiitMaHHs-nepenayi (mopepHenus) O0gagHaAHHA

M. Kuie 202 __ poky

ToBapucTBo 3 oomexxkeHorw BianoBigajabHicTiIo «KEKTA CEPBIC» (nmagam - Cepsic-
nposaiinep) B ocobi maupekropa Scb Ipuam OnekciiBam, mo aie Ha migctaBi Craryry, 3 OAHIET
CTOPOHH, Ta

MIPUETHABCS /\ < /

CTOPOHH, SIKi Ha)&an/i) o

(mpi3BuILe, iM’s1, 10-0aTHKOBI ), 11O

oky (ID ) no Jloroopy (mamami — KuieHr), 3 iHmoi
3rajiyBaHHi IMEHYIOTbcA K CTOpPOHH, a KOXKEH OKPEMO — SIK

CropoHa, Kepy}QUHCh OroBopy, MiAMKUCATH IIeW aKT MpUUMaHHS-TIepeaaqi (MIOBEPHEHHS)
OO6namnanns (Hagai
1. 3a ganum Axrom C OBaif noBeprae, a Kiient npuitmae OOnagnanus, sike Oyia0

HUM paHinie nepenano Cepsic-ipoBaificpy Rg pemoHT. OOmagHanHs nepenaerscs KiieHty 3rimHo
yMoB JloroBopy y 3B’S3Ky 13:

1.1. npuitaaTTsM CepBIoglIpQB
nocayr «CmapT 3axucT» BHACHIJOK:

VNS

(3aznavumu RPURUHPHEMOINCTUBOEMT HAOAHHA NOCTLY2l)

aﬁpo 06@%@0 PILICHHS TIPO HEMOKJIMBICTh HATAHHS

1.2. BimmoBoro KitieHTa Bijg 1mpoioB sl PEMOHTY BIAMOBITHO 110 1. 2.12

Horosopy

2. Onmuc OOmamHaHHS, sIKE MTOBEPTAETHCS KITKHTY:

(mapxka, Mooeib, BUPOOHUK, cepiliHull HOM{O/@I?FMH)EQ/_\/
(yina Obnadnanms) v

3. Iianucanusm nanoro Axry KiieHT minTBepakye oTpuManHs cBoro O6nannanHs Bij Cepsic-
IpoBaiijiepa y TOMy X cTaHl, y skomy 1ie OOmagnHanHs Oyno nepemano Cepsic-mpoBaiiiepy, Ta
BIJICYTHICTb IpeTensiit 1o CepBic-mipoBaiiiepa.

4. JlaHuit AKT CKJIQJICHUH Y IBOX €K3eMIIIpax piBHOI FOPUIUYHOI CHITM — 110 OJTHOMY JUTSI KOXKHOT
31 CTOpiH.

5. HIANNCHU CTOPIH

CEPBIC-TIPOBAMJIEP KJIIEHT
ToBapucTBO 3 0OMEKEHOO BiAMOBIIATHHICTIO
«EKTA CEPBIC»

Hanwmii lonarok Ne 7 € HeBia’ eMHOIO 4acTHHOIO J[oroBopy.




Joaatok Ne8
a0 Jlorosopy npo HajiaHHs NOCJIAYT
«Cmaprt 3axucr» Ne519-2023 Bin 21.04.2023

uiiMaHHsI-iepeaayi Haganux nociayr CepBic-npoBaiigepa

oBigauabnicTio <KEKTA CEPBIC» (nanani - Cepic-ipoBaiizep), B

Tosapuc
i JeKCiiBHU, 10 i€ Ha miactaBi CraTyTy, 3 OJHIE] CTOPOHH, Ta

0c0o01 JAUPEKTO

emo — sik CTopoHa, Kepyrouuch ymoBamu /lorosopy,
mignucany e AKT npuitman nocnyr Cepsic-npoBaiinepa (Hagami — AKT) Ipo
te, mo Kiienty Oynu nHagaHi

1.

Ne | HaiimenyBaHHs Kon IMEI/ Cepiite /> > Onwuc nociayr

OO6nanHaHHs HoMep O0nagHaHHs
NS S

2. KiieHT cBOIM MiAMUCOM 3acBildye BiACYTHIefb IpeTeH31H

SIKOCTI Ta 00CATY HaJIaHUX OCTaHHIM ITOCITYT/pOOiT.

Cepsic-ipoBaiiiepa moa0
3. O60B’s13ku Cepaic-ipoBaiiziepa 3a JloroBopom € B

aHMMH y TIOBHOMY 00CsI3i.

4. ITIAIMMCU CTOPIH

CEPBIC-TIPOBAM/IEP KJIIEHT
ToBapucTBO 3 00MEKEHOI0 BiINIOBIIATBHICTIO
«EKTA CEPBIC»
(mmiamuc) (ITIb, migmmuc)

Hanuit lonatox Ne 8 € HeBix eMHOIO YacTHHOO J[oroBopy.




Joaatok Ne9
a0 Jlorosopy npo HajiaHHs NOCJIAYT
«Cmapt 3axucer» Ne519-2023 Bix 21.04.2023

Bianosigno mo ymoB 1. 8.10. loroBopy npo Haganus nmocayr «Cmapt 3axuct» Ne519-2023 Big
21.04.2023 p. (mamami — JloroBip)y=y manomy JlogaTky BCTAHOBIIOETHCSI HACTYIHUH 3Pa3oK
(haKCUMITLHOTO TIJITHUCY.

3pa3ok (HakCUMIILHOTO HiAMHUCY:, .

Hanwuii Tonatok Ne9 € HeBia’ €eMHOIO YacTUHOION 0T OBOpY.




