Jorogip Ne554-2023
npo HagaHus nocayru «Cmapr 3axuct iPhoney

M. KuiB «25» Bepecns 2023 poky

ToBapucTBo 3 o6meskenoro BigmosinaiabHicTIo KEKTA CEPBIC» (mamani — Cepgic npoBaiinep), B
0co0i nupektopa fck Ipunu OmnekciiBHu, mo aie Ha migcraBi CtaryTy, 3 OJHIEI CTOPOHHU, Ta 0c00a, 110
npueaHanach qoganoro Jorosopy (Hazani — KiieHr), 3 iHIIOT cTOpoHH, SIKi Hagasli MPH CHUTBHOMY 3raayBaHHI
iMeHy10TbCs sIK CTOpPOHH, a KOXKeH oKpeMo — sik CTopoHa,

yinanu e Jorosip Ne554-2023 Bix 25.09.2023 poky npo Haganus nociayru «Cmapt 3axuct iPhoney
(magani — {orosip) npo Take:

1. IPEJMET JOI'OBOPY

1.1. ¥V upomy JloroBopi TEpMiHN BXKHBAIOTHCS Y TAKOMY 3HAYEHHI:

1.1.1. CepsBic-npoBaiigep: ToBapuctBo 3 oOmexenoro BignosiganbHicTiIO «EKTA CEPBICy,
imeHTU(IKAMIHHIN KO IopuInaHOi ocoon 37415931.

1.1.2. O6aagnanns: cmapthonu Ta rianmern openny Apple, mo npunbani Kinienrom y ToproBenbHiit
Mepexi Marazuny.

1.1.3. Iocayra «Cmapt 3axuct iPhone» - nocnyru Cepsic-nipoBaiinepa, mo HagaoTbes KimieHty 3a
naanM JloroBopom 1o (dakty Buxony i3 maxy OO6magHaHHS a00 KOPHCTYBaHHS SKHM OOMEKEHEe BHACIIIOK
HACTYMHUX NPUYNH:

» Ha expani OOnaHaHHS MPUCYTHI OyIb-Ki SBHI Ae()eKTH a00 MEeXaHIUHI MOUIKOKESHHS;
» BHUXIJ 13 Taay TUHAMIKY;
» BUXIJ i3 1agy MikpodoHa;

1.1.4. ToproBeabHa mepexa Mara3uny, Marasun — toprisenbHa Mepexa « SAXOPHONEy. Tepmin
MOK€ BUKOPUCTOBYBAaTUCh B OHUHI Ta/a00 B MHOKHHI.

1.1.5. Hina mocayrn «Cmapt 3axuct iPhone» - BapricTh moCiyru y rpoHIOBOMY BHPaKCHHI Y
HalllOHaJBHIA BaOTI YKpaiHu, 110 BU3HAYAETHCS 3a YeKOM (YeKkamu) Ha ii mpuaOaHHs Y MOMEHT MpHI0aHHs
O6nagnanus Knientom y ToprosensHiit Mepexi Maraszuny. [naexcanis uinu nocnyru «Cmapt 3axuct iPhone»
He 3[IHCHIOEThCS Ta He MOKe OyTH 37ifiCHEeHa 32 )KOIHUX YMOB, a Hi Ha iHAeKC iH(IAIII1, a Hi Ha Kypc iHO3eMHIX
BAJTIOT TOIIIO.

1.1.6. Pemontr O01agHaHHA — KOMINUIEKC TEXHIYHHX 3aXO/iB, HEOOXITHMX g oHoBieHHs [I3 abo
3aMIiHU YU PEMOHTY €KpaHy YW MOTro KOMIUICKTYIOUMX, 3aMiHU TUHaAMiKy, MikpodoHy, 3a Buoopom Cepsic-
MpoBaiiiepa Ha OPHWTIHAIBHI YW aQHAIOTIYHI 3a TEXHIYHUMHU XapaKTEPUCTUKAMH 3alacHli YacTHHA YU
KOMIUICKTYIOY1, 32 BUKJIFOUCHHSIM BUITA]KIB:

e xosin O0J1aIHaHHS 3HAXOIMTHCS B 4aCTKOBO a00 MOBHICTIO pO3iOpaHoMy cTaHi i/abo BijcyTHil (-1) iioro
KOMIOHEHT (-1) abo ckiaanoBa (-i) yactuna (-n).

® HEMOKIIMBOCTI ieHTHudiKyBatu Obnannanns (konu 3 OOnagHanHsa Oyino BuaajieHo abo CTepPTO Ha3BY
Mo, cepiiiauii Homep i/abo IMEI);

® HEBIIMOBITHOCTI MOJENi, cepiiHoro HOMepa i/abo IMEI mpuiiHATOTO Ha MIarHOCTUKY OOJIaTHAHHS
O6namnannto Kimienra (1o 3a3Hadeni B 4eky npo ormiary Oo6nannanns ta [locimyrun «Cmapt 3axuct iPhone»);

® HasBHOCTI JIeEKTIB BUTPATHUX MarepiaiiB Ta akcecyapiB OOsajHaHHS, SKi BXOAWIA A0 KOMIUICKTY
nocradanHs (HaOpUKIaJ, aKkyMyJsTopHoi Oarapei (y Tomy uucii BOYJOBaHOI, fIKa € CKJIQJIOBOIO YaCTHHOIO
Oo6mamnanns), USB-kabemto abo 3apsTHOTO TIPHCTPOIO).

® HasIBHOCTI BCTaHOBJIEHWX B OOJIaiHaHHI CKJIAJIOBUX YaCTHH, KOMIIOHEHTIB 200 MPOIYKTIB CTOPOHHIX
BUpPOOHMKIB (He Bix KommaHii-BupoOHmka OOmamgHanHs) i1/abo HasBHOCTI momKkokeHHS OOmagHaHHA
BHACJIIJOK BUKOPUCTaHHS TAKUX CKJIQJOBUX YAaCTHH, KOMIIOHEHTIB a00 MPOILYKTiB.

e HasBHOCTI JedexTiB OOnanHaHHA BHAcHiOK ekciuryaranii OOnagHaHHsS, KOJIM HE JOTPUMAaHO
peKOMEeHaIlii TMOCIOHMKAa KOpHCTyBada a0o0 IHIIMX ONyOIIKOBAaHUX IHCTPYKIH KOMIMaHii-BUPOOHUKA
Ob6nagHaHHs.

® HAsIBHOCTI Je()eKTiB amapaTHOTO Ta MPOrPaMHOTO 3a0e3MedeHHs IHIMMX Mapok (He BiJg KoMMaHii-
BupoOHuka OOjajHaHHS), HABITh SIKIIO BOHO IOCTaYajoch a0 MPOoJaBaioCs pa3oM 3  amapaTHUM
3abe3neyeHHsM OOnagHaHHS.

® HasIBHOCTI O3HAK YM CHiJIiB crIpod peMOHTY i/ab0 00ciryroByBaHHs (30KpeMa, OHOBJICHHS 200 BHECCHHS
OyIb-SKUX 3MiH M JOMOBHEHBL O KOHCTPYKIIi mpucTporo) OOnagHaHHs 0c00010, sIKa HE € MPEACTaBHIKOM
kxomranii CepBic-TipoBaiiiepa, BKIIOYAIOUH BUIMAIKHA HASIBHOCTI MOMKOKeHs OOIaHAHHS BHACTIAOK TaKOTO
PEMOHTY 1/a00 00CITyroByBaHHS.

® HasBHOCTI Ae()eKTiB B pe3yibTaTi MPUPOIHOro 3HomeHHs: O0aagHanHs abo 3 iHIIOT OB’ SI3aHOT 3 UM
MPUYIHMHH.



e xosin CepBic-poBaiijiepy HE BIA€ThCS CKUHYTH 3aJaHUN KOJ JOMYCKy abo mapoJib, JCaKTUBYBaTH
OOJIIKOBHIA 3am¥C YW BUMKHYTH 1HINI 3aco0u Oe3MeKw, M0 3amo0iratoTh HECAHKI[IOHOBAHOMY JOCTYITY JIO
O06naaHanHs i/ a0o Horo neBHUX QyHKIIIH.

1.1.7. Tlopsnmok, yMOBH Ta CTPOKH pOBe/IeHHS peMOHTY OO0JialHaHHsI BCTAHOBJICHI JaHUM J|orOBOpOM.
Pemont OOnamHaHHS HE pO3MOBCIOJKYETHCS HA BHUTPATHI Marepialidi Ta Ha aKCecyapH, BKJIFOYAIOUH:
akymyssatopHi 6arapei, USB-kabei Ta 3apsiiHi IPUCTPO.

1.1.8. Kaprka nocrynmy no mociayru «Cmaprt 3axucr iPhone» - yHikaabHUI KO, IO HAJAETHCS
Kiienty B cknazai yeky Ha npuabanus OO0JiaqHaHHS y BUTIIAA KOMOiHamii nudp ta/adbo JiTep i maTBepIxye
npaBo Kiienra Ha orpumanus [Tocmyru «Cmapt 3axuct iPhoney» 3rigHo ymoB ganoro Jlorosopy (Hamami —
kapTka «Cmapt 3axuct iPhoney).

1.2. 3a ganum JloroBopom Cepgic-mipoBaiiziep 3000B’s3yeTbest 3a0e3neuntd KimieHTy HagaHHs TOCIyTd
«Cwmapr 3axwuct iPhone» B mMexax cTpoky ii ail (6 abo 12 wmicsauiB Bif aatu npuadanus [Tociyru) muisxoMm
MIPOBEICHHS OHOPA30BOT0 PEMOHTY BiAmoBimHOT0 O0IaHAHHS MPOTATOM CTPOKY il JloroBopy.

1.3. Tlocnyrun Hanmatotbesi CepBic-TipoBaiiiepoM JHINe Iicis BiAMOBiIHOTO 3BepHeHHs KiieHTa IO
Cepsic-nipoBaiizepy i3 3asBoro Ha peMoHT OOnamHanHs Ta orpuMaHHa Bin Kiienrta OOnamHaHHS, IO
MepeacThCs Ha PEMOHT Yy MOPSAIKY Ta Ha YMOBaX, BCTAHOBIIEHHX AaHUM JloroBopoM. 3pa3ok 3asBU Ha pEMOHT
Oo6nagnanas mictutbes v Jomatky Ne2 no manoro JloroBopy. 3asiBa Mo)ke OyTH HaIlMcaHa BIACHOPYY, ajie
MOBUHHA MICTUTH J[aHi, aHAJIOTIYHI BCTAHOBJIICHOMY 3Pa3Ky.

1.4. Janwmii JloroBip € JOrOBOpOM MIPHEIHAHHS BiIOBiIHO 10 cTarTi 634 L{uBinmbHOTO Koiekcy YKpaiHu.
KitienT nmpueanyetses 1o gaHoro Jlororopy B miloMy muisxoMm oruiatu IiHu [locmyr CepBic-mipoBaiinepa, 1o
CBIJUMTH PO MOBHE Ta Oe3yMOBHE MpuiHATTA (akuenT) KiieHToM ycix ymoB ganoro [lorosopy.

1.5. KimieHTYy HajaeThcss MOXKIIMBICTD MIPUETHATUCS 0 HaHoro JloroBopy mpu npuabanHi O0namqHaHHs Y
ToproeenbHii Mepexi Marasuny. O3nalifomMutrch 3 ymoBamu JloroBopy KirieHT Moxe Ha odimiitHoMy BeO-caiiTi
Cepgic-poBaiinepa www.ektaservice.ua. Ilepex mpuitasarram KitieHTOM pimeHHS Ipo MpUEAHAHHS 10 JaHOTO
Horosopy KiieHT Moke oTpuMaTH ycro HeoOxinHy iHpopmanito npo [lociayru Ta BigNoOBiAb HA YCi MATaHHS
Kitierra ctocoBHo ITociyr B MicIti npuegHanHs (MicIie 3aiHCHEHHS OTUIaTH).

2. HOPAJOK HAJAHHS INTOCJIYT

2.1. Cepgic-ipoBaiiiep Mae mpaBo HajmaBatu [locayru ocoOucTo abo MUITXOM 3alydeHHs sl HaJJaHHS
[Mocnyr Tperix ocio, pu oMy CepBic-npoBaiiiep 3aJIMIIa€ThCs BiIIOBIIaTBHUM 3a HaJiexkHe HajauHs [Tociyr
Kitienry 3a nanum JloroBopom.

2.2. Cepgic-nipoBaiiiep Hagae [Tocnyru, nepeabdadeHi ymoBamu 1i5oro JIoroBopy, Ha IiJICTaBi 3BEpHEHHS
Kuienra mpo pemont O6nagHanHs y TOPAIKY, 10 BU3HAYEHHH JaHUM [loroBOpOM.

2.3. Kuient camocriiiHo Haacwiae O6nannannsa CepBic-ipoBaiinepy 3a agpecoro: M. Kuis, TOB «Hosa
[Momrray, Bigminenns Ne5 (oruiara nepecuiaHHs MmokiagaeTbes Ha CepBic-mpoBaiifep) abo 0CoOUCTO TOCTABIISIE
BiamoBigHe OOMaTHAHHS 32 MICIIE3HAXOPKCHHSIM CEPBICHOTO IICHTPY, a came: M. Kuis, By:. JlioBa, 5, kopiryc
2, mitepa B1.

2.3.1. Pazom i3 OOnagHaHHsIM, 110 iuIarae peMoHTy, KitieHT Hajicnnae (repeae) HacTymHI JOKYMEHTH:

v’ opuriHai rapanTiiiHoTo Tasony Ha ObnaxHaHHs (Bix BupoGHuKa O6aHAHHS);

v/ xormiro 4eka npo omiary Hinu O6nagHanns ta nocayru «Cmapr 3axuct iPhoney (y Bumazky, sKimo
orutata 1inu O0aaaHaHHS 3MIMCHIOBAIACS YaCTHHAMU — HEOOXIHO HAJaTH KOIIil BCIX YCKiB);

v’ 3asBy Ha 3aminy OOaaHanHs 3rigHo i3 JonaTtkom Ne2;

v’ ekcruyarauiiini nokymentr Ha O0aaananns (SKIIO TaKi nepeadadeni).

2.3.2. OGnagHaHHS HaZCUJIAETHCA Y IOBHIM KOMITIEKTalii 31 30epeskeHHsIM ynakoBKu. [lepen BianpaBkoro
O6nannanas KiieHT 30008’ s13aHMI 3MiHCHUTH MiAroToBKY OONMaqHaHHS, 10 BKIIIOYAE: BUXI/ 3 YCiX OONIKOBUX
3ammciB, CKUIaHHAS apoiiB Ha O0nagHaHHi, 0 HAJICHIIAETHCS, TIEpeBipKa BicyTHOCTI B O0MaqHaHHi CiM-KapT,
KapT maM’sTi, epeBipKa BiJICYTHOCTI 3aXHCHOI IUTIBKM Ta/ab0 3axXMCHOTO cKiia Ha ekpani OOmagHaHHS. 3a
moTpedr, peKOMEHIYEThCS CKOIMIIOBaTH yci JaHi Ta iH(opmarito, mo 30epiraetbes y mam’sati OOmagHaHHSA,
BKJTIOYAIOYN JTOKYMEHTH, (otorpadii, my3uuHi ¢ainm tomo. Y pa3i HEBUKOHAHHS MPOLEAYPH ITiATOTOBKH
Oo6nannanus, KitieHT Hece BIANOBIIaNBbHICTh 32 YCI MOXIIMBI OB’ sI3aHi 3 [IUM HETaTHBHI HACIIIKH.

2.3.3. YBATA!! Cepsic-npoBaiiiep He rapanTye Ta He 3abesleuye BiJCYTHICTb PH3HMKY BTpPaTH
iHdopmarii Ta/abo maHUX, MO 30epiraloThcs Ha MPOMYKTI, Mia 9ac PemoHTy. JlaHi, IO MICTATHCSA Ha HOCIAX
iHpopmarii ObnagHaHHI, MOXKYTh OyTH BHIaJIeHi, 3aMiHeH] Ta/abo nepedopmMaroBaHi B IpoIeci BUKOHAHHS
Pemonty. B O6nagnanHi, 1110 moBepTaeThCsl Michs BUKOHaHHS PeMOHTY, MOXXyTb OyTH BCTaHOBJICHI ITOYAaTKOBI
3aBOJICEKI HACTPOWKHM 3 ypaxXyBaHHSM 3aCTOCOBHUX OHOBIEeHb. Y mporeci Pemonty CepBic-mipoBaiiziep Moxe
BCTAaHOBHUTH OHOBJICHHSI CHCTEMHOTO ITPOTPAMHOTO 3a0e3MeUCHHSI, YHACTIIOK YOTO BiIAHOBHUTH OIJIBIN PAHHIO
BEpCil0 Takoro mporpaMHoro 3a0esredeHHs Ha OOmagHanHi Oyae HeMOXJHBO. llporpamu cTOpoHHIX
PO3poOHHMKIB, ycTaHoBNIeHI Ha OOnagHaHHI, MOXKYTh CTaTH HECYMICHMMH a0o He mpaiioBatu 3 O0nagHaHHIM
TTiCTIST OHOBJICHHSI CHCTEMHOTO TPOTpaMHOTO 3a0e3rnedcHHs. KiTieHTy moBeneThess cCaMOCTIHHO BiTHOBHTH BCi
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1HIII TporpaMu, AaHi Ta iHpopMmaio. YMoBu HagaHHs [locinyru He mepen0avaoTh BiIHOBICHHS Ta MOBTOPHE
BCTAHOBJICHHS 1HIIMX IIPOTrpaM, JaHUX Ta iH(OpMAIIii.

2.4. JlokymeHTOM, ITI0 TiaATBepKye nepexin Oomamuanus Big Kimienra no Cepsic-tipoBatizepa Ta cTaH
OO6namHaHHs, € JOKYMEHT PO 3/iHCHEHHS TIepecuiIalHsl, OTpUMaHuii y BignoBigHomy Biaginenni TOB «Hosa
[Tomtay Ta/abo akt npuitmManHsa-niepenadi OOnagHaHHS HA PEMOHT, Tianucanuil Mix CepBic-TipoBaiiiepoM Ta
Kiriearom ([lomatox Ne3). KiienT Mae mpaBo mepen BimnpasieHHIM O0iaqHaHHS 3alPOCUTH Y TIPEICTaBHUKA
TOB «Hoga IlomTa» mpoBecTd 30BHImIHIA orissy OONagHaHHA 1 BKa3aTH y HAKIAIAHIM KOMEHTap Ipo
BisyansHUii crad O0n1agHaHHs, Ta 3A1HCHUTH HoTOodiKcanito 30BHIIHOTO cTaHy O0naHaHHSA, IPH LIEOMY TakKa
¢dorodikcauis Bxiovae GoTorpadysanns cepiitnoro Homepy Ta/ado IMEI Homepy ObGnanHaHHS; 3a3HaYCHHS
Ha KOXHIN ¢ororpadii ObmamHaHHS aTh CTBOpeHHS Takoi ¢ororpadii, ska Mae CHIBIAAATH 3 JATOIO
BinnpasneHHs O6nagunanns Cepsic-nipoBaiinepy.

2.5. ¥Yci mperensii no Cepic-ipoBaiinepa 100 30BHiHKOro crany O6xamnanus Kiienra micns doro
roBepHeHHS KimieHTy 3 mifcTaB, 3a3HadeHUX y J{oroBOpi, MPUHMAIOTECA A0 PO3TIIAAY TUIBKH HpH HagaHHI
KitierToMm Hak1agHO 3 BIOBIAHIM KOMEHTapeM Ipo BizyansHui cran O6nagHaHHs Ta/a00 BUIE3a3HAYCHUMU
(dotorpadismu 30BHIIIHLOTO cTaHy OOaHAHHS.

2.6. Ilpotsarom 5 (IM’ATH) KajdeHAApHUX OHIB 3 AHS oTpuMaHHSA Bij Kiienra OOnagHaHHS Ha PEMOHT 3
yciMa HeoOXimHmMH JokyMeHTamu 3rimHo 1. 2.3. JloroBopy, Cepsic-npoBaiinep (mpamiBauku Cepsic-
npoBaiigepa abo iHIII HANEKHUM YMHOM yHoBHOBaxkeHi CepBic-poBaiiiepoM 0coOHM) MOBHHEH MEPEBIPUTH
OOGnagHaHHS Ha BigNOBimHICTH mMyHKTY 1.1.2. maHoro JloroBopy Ta BcTaHOBUTH, 4M Timisrae OOnamHaHHS
peMonTy 3rigHo 1. 1.1.3. mporo JloroBopy. Ha Toii wac, ko O01agHaHHs MPOXOANTH JIarHOCTHKY a00 PEMOHT
B CEpBICHOMY LIEHTDI, iHme ObnanHaHHs y KopucTyBaHHs KitieHTa He HalaeThCs.

2.7. Iicns nepeBipku O6nannanns Cepsic-npoBaiiaep npuidMae piteHHs npo peMoHT O6nanHaHHs a0o
Ipo BiAMOBY y peMoHTiI OOIagHaHHS, IKe HaICHIaeThes KimeHTy:

2.7.1. abo HUIAXOM CMC-IIOBIIOMIICHHS Ha MOOLTbHUN HOMep KirieHTa, BKazaHUil y 3asBi Ha PEMOHT
OOnagHaHHs;

2.7.2. abo y mHCEMOBOMY BUTJISLIII Ha €NEKTPOHHY a0o MOILITOBY ajpecy, sika BkazaHa KiieHToM y 3asBi
Ha peMoHT O0IaTHAHHS;

2.7.3. abo uusaxoM nosizomieHHs Ha Viber/Telegram/WhatsApp, sikuii 3apeecTpoBaHO 32 MOOUTBHUM
HoMepoM Kirienta, mo Bka3anuil y 3as18i Ha peMoHT O0nagHaHHS.

2.8. 'V pasi npuitHATTS pimeHHs npo peMoHT O6nanHanHsg, CepBic-poBaiiep MpHUCTYIIAE 10 HATaAHHS
IMocnyru «Cwmapt 3axuct iPhone» unisxom 3milicueHHs pemonty OOmannanus. Pemont OOnagHaHHS
3nilicHioeTbes CepBic-IpoBaiiiepoM Ha MpoTA3i He Oinbiie HiX 14 (YOTMPHAALATH) KaleHIApHUX THIB 3
MOMEHTY NPUHHATTS PILICHHS IPO PEMOHT. Ko mif yac peMoHTy Oyze BusiBieHo, mo CepBic-mipoBaiinep He
Moske Hagatu [locmyry mpotsarom 14 (YoTHpHAAISTH) KaICHIAPHUX JHIB 3 MOMEHTY NMPUHHATTS PillleHHS TIPO
pPEMOHT, cTpok HajxauHs [lociyru moxe Oytu momoBxkeHo 10 30 (TPUIIATH) KaJCHIAPHUX JHIB 32 YCHOIO
srogoto Kiienra.

2.9. llicns 3akiHueHHS TPOBEACHHS PEMOHTHUX poOiT, mo HagaBamucs CepBic-TipoBaiiiepoM o0
OoOnannanns, CepBic-poBaiijiep 3a TNONEPEIHIM y3rojpkeHHsSM 13 KilieHTOM MoBepTae OCTaHHHOMY
OO0najiHaHHS OJTHUM 13 HACTYITHUX CITOCOOIB:

2.9.1. abo nwsIxoM mepenadi BizpemonToBanoro O6magHanHa ocoducto KirieHTy B cepBicHOMY HEHTpi
3a aapecoto: M. Kuis, Byn. JlinoBa, 5, kopmyc 2, iitepa B1, mpo mo CroporaMu miamucyeTbest AKT IpUHMaHHS-
nepeaayi Hagauux nociyr Cepeic-npoaiizepa (Jomatok Ne§);

2.9.2. abo Ha agnpecy BigmineHas «Homa Ilomray, 3 sikoro 3mificHIOBamack BianpaBka OOiagHaHHS
Kiierrom. Ilpu meomy, mokymeHTom, 1o miarBepmkye mepexinm O6namnanns Binm Cepsic-llposaiimepa mo
Kiienra, a Takox ¢akr Haganux Cepsic-mipoBaiiepoM mociayr 3 pemoHTy OOJiafiHaHHS, € JOKYMEHT IpO
3IifiCHEHHsI IepecuIaHHs, OTpUMaHui y BinnosigHomy BignineHHi TOB «Hosa Ilomtay.

2.10. T'apanTiitanii cTpoxk Ha 00’eM BukoHaHux CepBic-ipoBaiiziepoM poOIT ckiamae 1 (oxuH)
KaJICHIapHHUI MicsLlb 3 IaTH CKJIaJaHHs AKTY NpUiMaHHS-TIepeaadl HaJlaHUX TTOCIYT.

2.11. V pasi, sxmo Cepsic-npoBaiiiepoM miJ 4ac JiarHOCTHKH a00 peMOHTYy OyJie BCTaHOBJICHO, IO
pemoHT OOnajHaHHS HEMOXJIMBUH 4epe3 BiJCYTHICTh KOMIUICKTYIOUMX a0o 3armacHuX 4yacTuH abo Kiient
3amepedye MPOTH MpOAOBXKeHHS cTpoky HamaHHA I[locmyrm «Cwmapt 3axumcr iPhone», Cepsic-mpoBaiinep
noBeprae Kiienty He BimpemoHToBaHe OOnagHaHHS Ha MiAcTaBi AKTy mpuiiMaHHS-Tiepenadi (MOBEPHEHHS)
O6namnanns (domatok Ne7) Ta xommeHcye 100% (cto BimcotkiB) cmauenoi Kmientom Baprocti [ocmyrn
«CwMmapt 3axuct iPhoney. [loBepuenns O0magHanHs, 32 MOMEPEAHIM y3ToLKEHHIM 13 KiTieHTOM, 3 TIHCHIOETHCS
B OJIMH i3 cI0c00iB, nepeadaueHux 1. 2.9. nanoro Jorosopy.

2.12. 'V pasi, konu KrieHT 6e3mizcTaBHO BiAMOBHUBCS NPUHHATH cBoe O0nanHaHHs Ta/abo OyB BiACYTHIH
y MOro[keHy pary mnoBepHeHHs OOnagHaHHS TiCHs NIarHOCTHKH/PEMOHTY, a TakKOX MpoTsroMm 15
(WATHaOIATA) KaJeHAapHUX IHIB 3 MOMEHTY HOro THCHMOBOTO TIOBIIOMJICHHS HE 3'SBHBCS 3a CBOIM
O6nagnannsM, OOnanHaHHS MUIATae peamizawii. 3a paxyHOK BHUPYYEHHUX BiJ Mpojaaxy Takoro OOnaxHaHHS
komrtiB CepBic-TipoBaiiiep MOKpUBA€E BUTPATH Ha HOTO pealtizailito Ta 30epiraHHs.



2.13. Bynop-Ki BHCHOBKHM CEpBICHMX LEHTPiB, PEMOHTHHX MiJNPHUEMCTB Ta IHIIMX YCTAaHOB, SIKi
oTpuUMyIOTECS KilieHTOM caMOCTiifHO, HE CTBOPIOIOTH KOTHHX 3000B’s13aHb 1t CepBic-TpoBaiiziepa, OHaK Ha
po3cyn CepBic-poBaiiziepa MOKyTh OpaTHCS HUM J0 yBard MpH HaTaHHI IMOCTYT 3a JaHUM J[oroBopoMm.

3. IIIHA TA MIOPAAOK PO3PAXYHKIB

3.1. Iina [Tocmyr Cepsic-tipoBaiinepa 3a ganuM JloroBopom Bu3HadaeTbes v Jomarky Nel mo 1meoro
Horosopy «Ilepenik oOnagHaHHs, [[iHA Ta CTPOK HagaHHs mocayr CepBic-ipoBaiinepay.

3.2. Uina I[Mocnyr Cepsic-npoBaiinepa crmauyerses Kiienrom B kacax TopriBensHo1 Mepexi Marasuny
npu npuadanni OOnagHanHs Ta npu npueanandi Kiienrta no nporo Jorosopy.

3.3. Omnara ITocayr Cepsic-nipoBaiinepa 3a ganuM J{oroBopoM 3IiHCHIOETCS Y HAI[lOHAIBHIM BaIIOTI
VYkpainu — rpuBHi.

3.4. anmii oroBip HaOyBae YMHHOCTI Ta BBaXXA€TbCA YKIAAEHUM Ha HACTYNHUI JI€Hb 3 MOMEHTY
npuennanas Kiierra mo mporo JloroBopy mursxom omutatd Kiienrtom 1inu Iocmyr Cepic-mipoBaiimepa y
MMOBHOMY 00cs31 y IOpsIAKY, BCTaHOBIEeHOMY 1I. 3.2. Ta 3.3. JloroBopy.

4. ITIEHTA®IKALIA KJIIEHTA TA MOI0 ITPUETHAHHS IO IOTOBOPY
4.1. Ilicns npuemnanas Kiienta mo 1mweoro JloroBopy B 06asi CepBic-TipoBaiifiepa CTBOPIOETHCS
YHIKaIbHUN 1HIWBigyanpHUH HOMep (Hamanmi — ID), BHocuThCcs iH(opMmaris mpo cepiitauii HOMep/IMEI
ObnamHanHs 3a sKUMH Yy MaiiOytHeoMy imeHTH(iKyeTbesi Kiient/OOnagHaHHS, Ha  SIKOTO/sKe
PO3MOBCIOJKYETHCS 1ist naHoro JJorosopy.

5. CTPOK JIi JOrOBOPY

5.1. Crpoxk aii loroBopy MOYMHAETHCS 3 MOMEHTY HOro yKJIaJaHHS Ta TPUBA€E MPOTATOM CTPOKY, IO
BiamoBimae 1iHi omradeHnx Kienrom Ilocmyr Cepsic-mpoBafinepa BiamosimHo mo Jomatky Nel mo 1mporo
Horoopy «llepemnik o0mamgHaHHs, IHK Ta CTPOK HagaHH: mociyT CepBic-ipoBaiinepa»

5.2. Mlporsrom 14 (4OTHpPHAALATH) KAJICHIAPHUX IIHIB 3 MOMEHTY YKJaJleHHS aaHoro Jlorosopy Tta
[Tocyr CepBic-mipoBaiinepa KimieHT Moke BIAIMOBHTHCS BiJl 1aHOTO JIOTOBOPY B OJHOCTOPOHHBOMY TOPSIIKY.
Taka omHOCcTOpOHHS BigmoBa KiienTa Bin maHoro /[oroBopy MoKiIHMBa BUKIIIOYHO Y BHIAJKY, sKiio [locmyru
¢dakTnuHo He Oynm Hajgani CepBic-mpoBaiiiepoM. Y BUNAAKy TaKoi OJHOCTOPOHHBOI BiMOBH BiJ LLOTO
HoroBopy Kmient mae mpaBo Ha moBepHenHsi wiHM [locmyr CepBic-mpoBaiinepa, CIUIAYEHUX 3a JaHUM
HoroBopowm, nmsixom 3BepHeHHS 10 CepBic-mipoBaiiaepa 3a HomepoM Tenedony 0-800-305-122 ans posipBaHHS
Horosopy Ta orpumanss 100% (cTo BifcoTKiB) Bif LiHM, crutadeHoi Kiientom 3a [Tocyry.

5.3. I'pomroBi komTH moBepTaroThesi KiieHTy Ha mifcraBi 3asgBH MPO MOBEPHEHHS TPOLIOBUX KOIITIB
(Tomatok Ned). Jlo 3asBU JOAIOTHCS:

v' xomist ueka (4ekiB) mpo omiary Baprocti O0nanHanHs Ta winu [Tociyru;

v/ Korist nacropra (BCi 3al0BHEHI CTOPIHKH);

v’ xomis ITTH;

v’ xomist akra 3 Marasuny (y Bunajaky nosepaenns O0aaaHanss 10 Marasuny).

5.4. Tlicns 3akiH4eHHs CTpOKy Aii maHoro JloroBopy JloroBip BBakaTbCs MPUIUHEHUM. Y BUIIAIKY
HEMOXJHMBOCTI BukoHaTH JoroBip 3 BuHM Kiienta, CTOpOHM KepylOThCs MOJOXKeHHsAMH 4. 2 cT. 903
usineHoro Kogexcy Ykpainu. Ilpu npoMy, 10 HEMOXIMBOCTI BAKOHAHHSA J{0roBOpY HaNEXUTh, Y TOMY YHCI,
BIJICYTHICTB XKOHUX 3BepHEHD Kitienta o CepBic-mpoBaiiziepa mpoTIroM CTpoKy aii mporo Jlorosopy.

6. BIAIIOBIJAJIBHICTB CTOPIH TA BUPIIIEHHSA CIIOPIB

6.1. Lle#i Jlorosip mimjsirae peryjarOBaHHIO Ta TIYMA4€HHIO BiJIMOBIAHO J0 YMHHOTO 3aKOHOIABCTBA
Ykpainu.

6.2. Bynp-aki criopu Ta po30iKHOCTI, II0 NPSAMO 200 ONMOCEPEAKOBAHO CTOCYIOTHCSI UM BHUILIMBAIOTH 3
poro JloroBopy, CTOpOHH MOXYTh BUPIITYBaTH IIJITXOM IIEPETOBOPIB.

6.3. Bynp-skuii crip, 0 BUHUKAE BiIHOCHO 1bOTo JloroBopy Ta/abo y 3B’s3Ky 3 HHM, i HE MOXKe OyTH
BupimeHnii CTOpOHaMHU LUIAXOM II€PETOBOPIB, MiUIArae Iepenadi Ha po3risi] i OCTaTOYHE BHUPILICHHS 10
OpTaHiB Cy0BO1 BIaAX YKpaiHH y MOPSAKY MiJCYAHOCTI, BCTAHOBJICHOI YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

7. OBCTABUHHU HENNEPEBOPHOI CUJIA (®OPC-MAKOPHI OBCTABUHH)

7.1. CTopoHH 3BIIBHSAIOTHCS BiJl BIIIOBIAIBHOCTI 3@ YaCTKOBE a00 ITOBHE HEBUKOHAHHS 3000B's13aHb 110
niticaomy JloroBopy, SIKIO MOBHE a00 YaCTKOBE HEBUKOHAHHS TAaKMX 3000B'S3aHb SIBIIETHCS HACIITKOM il
00CTaBUH HENepeOOPHOI CHJIH, 110 00'€KTMBHO YHEMOXIMBJIIOIOTh BUKOHAHHS 3000B's3aHb, Nepea0adyeHux
yMoBamHu Jlorosopy.

7.2. ®opc-MaxopHUMH OOCTaBHHAMH (0OCTaBMHAMH HeNepeOOpPHOI CHIIM) € Haa3BHYAiHI Ta
HEBIJIBOPOTHI OOCTaBMHHU, L0 00 €KTUBHO YHEMOXKIIUBIIIOIOTH BHUKOHAHHS 3000B’s3aHb, MepeadadyeHux
yMmoBamHu JoroBopy, a came: 3arposa BiifHH, 30pOHHUN KOHQIIIKT abo cepiio3Ha Mmorpo3a Takoro KOHQIIKTY,



BKIIIOUAIOYH alie¢ He OOMEXYIOUHCh BOPOXKUMH aTakamu, OJOKagamMu, BIICBKOBHM eMmOapro, Jii iHO3€MHOIO
BOpOTa, 3arajbHa BiiicbkoBa MOOiTi3a1lisl, BIICHKOBI JIii, OTOJIOIIEHA Ta HEOTOJIONIEHA BiifHa, BIHCHKOBHIA CTaH,
Iii CyCITITBHOTO BOpora, 30ypeHHs, akKTH TepOpH3My, AUBEPCii, MipaTcTBa, O€3Iaam, BTOPTHEHHS, OloKana,
PEBOJIONIS, 3aKOJIOT, MOBCTAHHS, MACOBI 3aBOPYIICHHS, BBEICHHS KOMECHIAHTCHKOI TOAWHH, €KCIPOIIpiallis,
MIPUMYCOBE BHITYYEHHS, 3aXOIUICHHS ITiIIPUEMCTB, PEKBI3UIIis, TPOMaJIChKa JEeMOHCTpaIlis, OJI0oKaia, CTpauk,
aBapis, IPOTUIIPaBHI Ail TpeTix oci0, emizemis, KapaHTHH, MOXeXa, BHOYX, TpUBaii mepepBU B poOOTI
TPAHCIIOPTY, EJIEKTPONOCTAYaHHs, 3aKPUTTS MOPCHKHMX TIPOTOK, emOapro, 3a0opoHa (OOMEKEHHS:)
EKCIOPTY/IMIIOPTY TOMIO, OyIb-sK0i 3a00poHM ab0 OOMEXKEHHS TPOLIOBHX pO3paxyHKiB HarioHanbHUM
0aHkOM YKpaiHW, a Tako)X BHKIMKaHI BHHATKOBHMHU IOTOJHMMH YMOBaMHU 1 CTHXIHHM JIHXOM, a caMe:
CIJIBHUH INTOPM, IUKJIOH, yparaH, TOpPHaa0, OypeBii, MOBiHb, HArPOMaJPKEHHS CHITY, OXeleab, Tpas,
3aMOpPO3KH, 3aMEp3aHHsS MOps, NPOTOK, IOPTIB, MEPEBaNiB, 3eMIIETPYC, OJIMCKaBKa, TMOXEKa, IMOCyXa,
MPOCiaHHA 1 3CYB IPYHTY, 1HIII CTUXiHI JUXa TOLIO.

7.3. Y BumaaKy BUHUKHEHHS 00CTaBUH HemepeOopHoi cvm, CTOpoHa, ITI0 3a3Haja iX BIUIMBY, TOBUHHA
HEeraHO 3a JOTIOMOT00 OyIb-SKWX JAOCTYMHHUX 3ac00iB MOBIIOMHUTH Mpo Taki oO0cTaBuHHU iHITY CTOpOHY Y
MaKCHMaJbHO CTHCIHMK CTPOK (ajie He Mi3Hille TPhOoX PoOOUMX JHIB), HAPABUBIIN MUCHMOBE TOBIIOMIICHHS
PO HACTaHHSA TaKWX OOCTaBWH, B TOMY YHCJI IUIIXOM PO3MIIIEHHS BiAmOBigHOTO oroiomeHHs Cepsic-
TIpOBaiiiepoM Ha BIIaCHOMY BeO-caiiti https://ektaservice.ua/, a mcins iX mMpuMUHEHHS — HETAHO, aie B Oyb-
SKOMY BUMAJKy He Mi3Hime 3 (TphoxX) podovrX IHIB 3 MOMeHTY, konu CTopoHa JHi3Hanack abo moBuHHA Oyina
Ji3HATHCS TTPO MPUMTUHEHHS, TUCHMOBO MOBLIOMUTH MPOTHIICkKHY CTOPOHY MPO X MPHUIIMHEHHS, B TOMY YHCITi
IUISIXOM ~ PO3MIMIEHHsS  BigmoBigHOTO orojomeHHs CepBic-TpoBaiiiepoM Ha BIIACHOMY BeO-caiTi
https://ektaservice.ua/.

7.4. HocrtatHiM a0Ka30oM Jii OOCTaBMH HemepeOOpHOI cuiau Oyae MOKYMEHT, BuUIaHuii Toproro-
MIPOMHUCIIOBOIO TaJIaTO0 YKpaiHW (perioHaJbHOI0 MaNaTrolo), iHIIMM KOMIIETEHTHHM OPTaHOM, PilllCHHS
OpraHiB JepKaBHOI BT, OPTaHiB MiCIIEBOTO CaMOBPAIYBaHHA (HANPHUKIA/: MO0 BBEIECHHS KapaHTHHHHUX
3aX0/1iB), MOBIJJOMJICHHS TOCTAYaJIbHUKA SJICKTPOSHEPTil, TOIIO.

7.5. Y Bumanky HacTaHHS 00CTaBUH HemepeOOpHOI cuiau BUKOHAHHS CTOpOHaMH 3000B’s3aHb 33 ITUM
JloroBopoM NpHU3YNUHSETHCS HA TIEPi0JT ICHYBaHHS TaKUX OOCTaBHH.

7.6. SIkmo obcTaBMHM HemnepeOOpHOI Cuiid TpUBaOTh OuThine 90 (1eB’SHOCTA) KAJICHIAPHUX [HIB,
KokHa 13 CtopiH Brmpasi BigMoBuTHCA Bif 1poro JoroBopy (To0T0 posipBatu (mpunuHUTH) Uei Jlorosip) B
OJTHOCTOPOHHBOMY TOPSAKY, HAIpPaBHUBINM IHIIIH CTOPOHI BiANOBiTHE MOBIAOMJICHHSA. B Takmx BHUIamKax
»konHa 31 CTOpiH HE BIpaBi NMpea’ SBISITH MpeTeH3ii iHmii CTOpoHi Iy KOMIICHCAIlli OY/Ib-SIKIX MOYKJIMBHX
30UTKIB.

8. IHIII YMOBMU JOT'OBOPY

8.1. YBAT'A! 3o6op’sizannst Cepsic-nipoBaiiiepa 3a 1uM JIoroBopoM He € TrapaHTIHHUMH
3000B’A3aHHSIMH BUpOOHUKa uu iponasus. s uineit uporo JJorosopy Hi CepBic-npoBaiinep, Hi Marasus He €
YHOBHOBaXEHUMH 0CO0aMU BUPOOHHMKA YU HPOJABISL, Ta HE BUKOHYIOTh TapaHTiiHI 30008’ 13aHHS BUPOOHHUKA
YH TIPOJABIIS.

8.2. Lleii JloroBip po3MOBCIOJKYE CBOIO Ail0 Ha TEPUTOPil0 YKpaiHH, OKPIM TUMYACOBO OKYIOBaHOI
TepUTOpii, BU3HAYCHOI BIAMOBIAHO 0 YMHHOTO 3aKOHOAABCTBA YKpaiHH, Ta TEPUTOPiH, HENiAKOHTPOIBHUX
odimiiHIN yKpaiHChKil Baji BiAmoBimHo 10 moctaHoBH KMY 3a Ne1085-p Bix 07.11.2014 «IIpo 3arBepmkeHHS
MepeTiKy HacelICHUX ITyHKTIB, Ha TEPUTOPIi SIKUX OpPraHy JEp)KaBHOI BIaJW TUMYACOBO HE 3/iHCHIOIOTH CBOi
MMOBHOBAXEHHSI, Ta TEPENiKy HAaceJeHWX IyHKTIB, IO PO3TAllOBaHI Ha JIiHII PO3MEXYBaHHS» YW 1HIIMX
HOPMaTHBHUX TOKYMEHTIB 31 BCiMa OJATBITIMH 3MiHAMH 1 OHOBJICHHSIMU B YMTHHOMY 3aKOHOJAaBCTBI Y KpaiHu.

8.3. YmoBu [loroBopy Bu3HauaroTbesi CepBic-IIpoBaiiepoM CaMOCTIHO y BiAMOBITHOCTI J0 BUMOT
YMHHOTO 3aKoHOJaBcTBa YKpainu. CepBic-mpoBaiiiep 3anuiiae 3a co0ol0 MpaBo y OyAb-SKWH 4ac BHOCHUTH
3miad 110 1poro Jlorosopy. Ilpote, BimHOCHO KOXxHOTO KitieHTa mie Ta pemakiis JoroBopy, sika Oyia YMHHOIO
Ha JaTy yKJaJaHHs uporo JloroBopy i Taka penakuis JoroBopy 3alumiaeTbcsi YUHHOKO 0 CIUTUBY CTPOKY Jii
JloroBopy y BIJIOBITHOCTI JI0 MOJIOKEHb Po3ity S 1poro Jloroeopy.

8.4. KitieHT miaTBepKy€E, IO BiH 0 YKIAIeHHS IbOTO JJoroBOopy 03HAlOMHUBCS Ta 3TO/IEH 3 yciMa HOro
YMOBaMH, Ta CBiioMo 6e3 Oyab-sIKOTO IpUMYCy YKiaB 1ieit Jlorosip.

8.5. KitienT Hajae 3rojy Ha 37ifiCHEHHS 0OpOOKH HOT0 MEePCOHANBHUX JAHUX, sIKi HajaThes Cepaic-
npoBaiiaepy 3rizHO 3 BUMoramu 3akoHy Ykpainum «[lpo 3axuct mepcoHanmpHHX AaHHX». KiieHT Hece
BIIMTOBIIATHHICTE 3a TOCTOBIPHICTh YCIX MaHWX, BKa3aHWX HUM y 3asBi Ha 3aMmiHy/peMoHT OOJaHAaHHS Ta 3a
30epekeHHs X KoHQimeHmidHOCTI. Yci cHipHi NWUTaHHS, IMOB’s3aHI 3 BHKOHAHHSAM 1boro Jloroeopy,
BUpiLIytoThCst CTOpOHAMU 3 BUKOPUCTAHHAM MEpcOHANbHUX AaHuX KirieHTa, mo Oynu BKazaHi HUM Y 3asBi Ha
3aMiny/peMoHT OO0 HaHHS.

8.6. Ilpuemnyrounch 1o 1mporo JoroBopy KitienT ycimomitroe, mo Ilocmyrun 6ynyTs HagaBaTuck CepBic-
npoBaiiiepom: ToBapucTBoM 3 o0Mexkenow BigmosinaabHicTio «KEKTA CEPBIC», Ta Te, mo BCiO
BiJIMOBiNaIBHICTE 3a CBO€YacHe Ta HajexxHe HagaHHs [lociyr Hece Cepic-ipoBaiinep. KimieHT 30008’ s13y€eThCs


https://ektaservice.ua/

HaIpPAaBJISATH BC1 CBOT BUMOTH Ta TpeTeH3ii moao Haganus [locmyr Bukirouno CepBic-mipoBaiaepy.

8.7. [lo manoro JloroBopy MOKYTh ITPHETHATHCS JIUIIE 0COOH, 110 MAIOTh MIOBHY IIUBLIBHY Ji€3AaTHICTb.
[Ipuennaytouncse mo ganoro JJorosopy, KitieHT miaTBEpIKy€e CBOIO TPaBO3AATHICTH Ta AI€3AATHICTD, BKIIOYAIOUH
JNOCATHEHHS HUM 18-pi4yHOrO BIKYy, a TaK0X YCBIJOMJIIOE BIAMOBIAAIBHICTH 3a 3000B’S3aHHSIMHU, IO
MOKJIAJAI0THCS Ha HOTO B PE3yJIbTaTi YKIaJIeHHs JaHoro JloroBopy.

8.8. Kiient mae mpaBo mepeodopmutu [oroBip Ha iHmy ocoOy (HoBoro KiieHTa), mo € 3amiHOIO
CTOpPOHHU y 3000B’s3anHi. g nporo KiieHT 3BepTaeThes n0 CepBic-nipoBaiiiepa i3 BiAIOBIIHOK 3asBOIO
(lomatox Ne5). Jlo 3asiBM 0ar0ThCs KOIIisl macropra (Bci 3anoBHeEHi cropinku) Kiienta ta HoBoro Kiienra.
Cepgic-npoBaiiiep MOXe NPUIHATH pillIeHHs Mpo 3roAy abo BiIMOBY Ha 3aMiHy CTOPOHHU y 3000B’s3aHHi, PO
1o oBimomirsie KimienTa.

8.9. fdkmo KnieHT Ha peaiizaiilo CBOiX IpaB, BH3HaueHUX 3akoHOM Ykpainu «[Ipo 3axucr mpas
CHOXHUBadiBy, oBepTae npuadane O6nagHaHHsA B Mara3suH Ta oTpuUMye€ ifieHTU4He 3a 1iHoto OOnamHaHHS Ha
3aMiHy TOBEpHYTOTO oOmamuanHs, KimieHT 3000B’s3anuii Hamicmatu CepBic-TipoBaiepy BiAMOBITHY 3asBY-
OBiTOMIICHHS 3a (popmoro, mo micTuthes y Homatky Ne6 mo manoro [orosopy. [o 3asBu n0maroThes KOIii
000x uekiB npo npundanns O0nagHaHHS Ta Koris Akta npo noBepHeHHs O0naqHanHs B MarasuH.

8.10. Tlpuegayrounck mo gaHoro JloroBopy KimieHT po3ymie Ta MOTOMKYETHCS, IO yCi Ta OYIb-sKi
JIOKYMEHTH, nependadeHi qanuM J[oroBopoM, MOKyTh MICTUTH (haKCHUMIIBHHM MiMUC YIIOBHOBAXKEHOI 0cO0M
Cepgic-ipoBaiizepa, 3pa3ok sikoro 3akpimienuii y Jogarky Ne9 no nanoro [Jorosopy.

8.11. Ilpuemnyrounce 1o 1poro oroBopy KitieHT moromkyeTscs, o ais 3a0e3neueH st SKOCTI HaJaHHS
MTOCIIYT Ta 3MIHCHEHHS BHYTPINTHLOTO KOHTPOJIO TenedoHHI po3MoBH M Cepic-ipoBatimepoM ta KirieHTOoOM
MOXYTh OyTH 3amucaHi.

8.12. Cepsic-npoBaiinep 3BIIbHAETHCA BiAg Oyab-sSKuX 000B’s3KiB 3a JloroBopom y pasi, SKIIO
OO0ramHaHHs He TPOUIIIIO POIIEAYPY OLIHKH BiAIMOBIMHOCTI Ta Ha ymakoBIli O0aaHaHHS BiICYTHE BiITOBITHE
MapKyBaHHS.

9. JOJATKH
9.1. [o nanoro JloroBopy J101ar0ThCsl HACTYITHI JOAATKH, 1110 € HOTO HEBIJ €EMHUMH YaCTHHAMMU:
Honarok Ne 1 «Ilepenik OOnagHaHHs, HiHA Ta CTPOK HagaHHs nociyr CepBic-mipoBaiinepay.
Honarok Ne 2 «3pa3ok 3asBu Ha /peMoHT OOnagHAHHDY.
Homarok Ne 3 «3pa3ok Akty npuitmMadHsa-iepenadi O0naaHaHHSI Ha /PEMOHTY.
Homatok Ne 4 «3pazok 3asBu Mpo OBEPHEHHS T'POIIOBUX KOIITIBY.
Honarok Ne 5 «3pa3ok 3asBu Ha iepeoHOPMIICHHS».
Honatok Ne 6 «3pazok 3asBu-moBigomiieHHs npo 3aminy OOnaHaHH.
Honatok Ne 7 « Akt nmpuiiMaHHs-TIepenadi (moBepHeHH:) OOnagHaHADY.
Honarok Ne 8 «3pa3ok ATy npuiiMaHHs-Tiepeaadi Haganux nociayr Cepsic-npoBaiinepay.
Honarox Ne 9 «3pa3ok (pakCUMIIBLHOTO MiAMUCY».

10.PEKBI3UTU ITPOTEKII-CEPBIC
TosapuctBo 3 oOMexenoro BiamoinaneHicTio KEKTA CEPBIC»
Micneznaxomkenns: 03150, m. Kuis, Byn. JlimoBa Oyx. 5, kopmyc 2, mitepa B1.
InenTudikaniinuii ko ropuauaHOi ocodu 37415931
r/p UA 033052990000026000036214227 B AT «IIpuBarOank».
[TnaTHUX MoAaTKy HAa MPUOYTOK Ha 3arajbHUX ITiICTaBaX.



Jonartok Nel
1o JloroBopy npo HaJaHHSI MOCIYT
«Cmapr 3axuct iPhone» Ne554-2023 Bix 25.09.2023

BigmoBigro mo m. 3.1. Jloroopy mpo HamamHa mociyr «Cmapt 3axuct iPhone» Ne554-2023 Bin
25.09.2023 p. (mamami — HoroBip), y maHoMmy JlogaTKy BCTAHOBJIIOETHCS HACTYITHUN BUYCPITHUNA TEPEITiK
OOnajHaHHSA, 3 TIPUBOIY SIKOTO MOXKE YKIIAAaTHCs JaHui JIoTOBIp, a TaKOX IIHW Ta YMOBH HaJaHHS MOCIYT
Cepgic-nipoBaiiziepom 3a JloroBopom:

Iepeaik O0JaxHaHHA, IIiHK Ta CTPOK HagaHHsa nmocayr CepBic-mpoBaiizepa:

. CTpok HaJaHHA Hina nocayru
HaiimenyBaHHs YMoBH HAJAaHHSA MOCTYTH
nocayru «Cmapr | «Cmapt 3axuct .
TOBapy . . «Cmaprt 3axuct iPhone»
3axuct iPhoney» iPhone»

1. Cepsic-mipoBaiinep 3000B’3y€ThCS 3a0€3MCUUTH
Knienty Haganuas nociyru «Cmapt 3axuct iPhone»
B MeXax CTpoKy ii aii (6 abo 12 micsuiB Bin maru
6 micsiB npunbanns  [locoyrn) OUIsIXoM — TIPOBENEHHS
OTHOPA30BOTO PEMOHTY BiAmoBigHOTO OONaTHAHHS
MPOTATOM CTPOKY Aii JloroBopy;

cMapT(doHHU Ta . ) . .
PTd 2.V pasi, skmo CepBic-ipoBaiiiepoM mij dac

IUTAaHIIETH OpeHay Hina e .
. . IarHOCTUKHA 200 pEeMOHTY OyJe BCTaHOBIEHO, IO
Apple, o mpunbani JIOTOBipPHOIO Ta . .
. pemonT OOmagHaHHA HeMmoxiIuBHA ab6o Kirient
Knientom y BU3HAYAETHCS y
- . 3amepeduye NMPOTH IPOJOBXKEHHS CTPOKY HaJaHHA
ToprosenpH1i MICII1 TIPOJAXy

IMocmyrn  «Cwmapt 3axuct iPhone», Cepgic-
npoBaiizep noBeprae KiieHTy He BipeMOHTOBaHE
OOnagHanHs Ha mifcTaBi AKTy IpuiiMaHHS-
nepenaui (moBepHeHHs) OOnaxnanns (JomaTok
Ne7) ra kommiencye 100% (cTo BicOTKIB) CriadyeHol
Knientom Baprocti Ilocmyrm «Cmapr 3axucr
iPhoney.

Mepexi Marazuny
12 micsmiB

Hanwmii Jlonatok Ne 1 € HeBin eMHO0 YacTuHOO J{oroBopy.



JlonaTok Ne2
A0 /loroBopy npo HajiaHHs MOCJIYT
«Cmapr 3axuct iPhone» Ne554-2023 Bix 25.09.2023

Jupextopy TOB «EKTA CEPBIC»
Slew 1.O.

3ASIBA Ha pemoHT O01aqHAHHSA

(nmpizBume, iM’s Ta TO-
0atpKpBi) (Hamgm — KimigHT), mo npuemxHaBcs poky (ID ) mo HoroBopy mpo

oprigenbyii Mepexi «SAXOPHONE» (Hanani — MarasuH) Ta 341HCHIUTH PEMOHT
nanoro O06naTHaHAA 3riTHO erB py.

1. OOGnagHaius, MONS SIKOTO HOJAETHCS JaHa 3asBa:
Mapka OOnagHaHHS
Mogens O6nagHaHHs
Cepilinuit HOME
OO6nagHanHs % — \>
IMEI 1 N/ /

IMEI 2 (3a HasBHOCTI) —

JlogaTkoBi BiIOMOCTI ( / \

2. OOnagHaHHS Ma€ TaKy HCCHpélBHié‘R{:/ (\ (Q \

(Oemanvhuii onuc HecnpagHocmi WM@KW 60HA 8YHUKIA)

3. JlonaTkoBo noBigzomJisito cBoi pexBizuru Kiienra:

Cepis Ta Ne macniopra /\

ITowrroBa agpeca: \ ( )
EnexrponHa agpeca: \ \/
Howmep Tenedomny: /

HonatkoBwuii HOMep TenedoHy:

11! YBAT'A — BCI TOJIA 3A5IBU OBOB’A3KOBI AJ151 3AITOBHEHH S

(mata) _ (migfmc)

Hannii logatok Ne 2 € HeBix eMHOI0 YacTHHOO J{oroBopy.



JlonaTok Ne3
1o JloroBopy npo HaJaHHS MOCIYT
«Cmaprt 3axuct iPhone» Ne554-2023 Bin 25.09.2023

AKT npuiiMmaHHs-nepenadi O6JagHaHHA HA PEMOHT

M. Kuie 202__ poky
Cropo QBOpYy mpo HaganHsa nociyr «Cmapt 3axuct iPhone» Ne554-2023 Bix 25.09.2023 (namami —
Horogip)

apuc e:xxenorw BinmosinanshicTio «KkEKTA CEPBIC» (nani - Cepsic-npoBaiinep), B 0co0i

HPSKTORA .0.,\mo nie Ha migcraBi CraTyTy, 3 OJIHIET CTOPOHH, Ta

(mpi3Bu1e, iM’s1, HO-0aTHKOBI),
oky 1o HoroBopy uuisixom omatu inn [locoyr CepBic-nipoBaiinepa (Hazami
JTajIi P CIUTBHOMY 3TaTyBaHHI IMEHYIOThCS Tk CTOPOHH, a KOYKEH OKPEMO
TOBODPY, MiANHCay el AKT npuiiManHA-iepenadi OOnagHanas (Hazami —

— Kuienr), 3 1101 cTOpo K1
— sk CTopo 4.

1. 3a nanM AKTOM epenae, a Cepsic-nipoBaiiep npuitmae O01agHaHHS.
2. Onnc O6magHanHs, sike nepenaetbes CepBic-npoBaiiaepy:
Mapxka O0naHaHHS

Mogens O6nagHaHHI . 7 )
Cepiiinuii HoMep

OO0magHanHs \/

IMEI 1 )/ T
IMEI 2 (3a HasiBHOCTI) \ / \A

JlonaTkoBi BioMocTi \/ A\ \ \
2.1. OGnagHaHHS NEPEIAEThCS Y HaCTyﬁHiﬁ\KoﬁFmeKTauii’: \

OO6amHaHHs (OMHC CTaHY)

Bbarapes Ne

Kapra mam’sri ~_ 7 /

3apsiiHuiA OpucTpiit / \

[EE \ 7 LA
3. 3asBnena Kiiearom HecnipaBHicTs OOmaHAHHS: \ \ / \

4. Cepgic-tipoBaiijiep He Hece BiJIOBIJAJIEHOCTI 32 CXOPOHMCTh MOMUJKOBO 3aHONA00 3aIHIIeHOl B
o0aTHaHHI CIM-KapTH YM KapTH TIaM’ATi, 3aXMCHOI TUTIBKM Ha €KpaHi Ta/abo 3axpéHoro ckje Ha O0nagHaHHI,

33 MOMKJIMBY BTPATy NAHHX, IIO 36ep1rajmcs1 y nmam sm O6HaJIHaHHSI (y npdiieci mar 3a BTpary

5. Cepsic-ipoBaiinep BII[I'IOBII[HO bi(s) yMOB I[orOBopy nepeBipsie BiAMO
Nel nmo JloroBopy Ta BCTaHOBIIOE, Uu Tigaraec OOmagHaHHS PEMOHTY.
6. ITicns mpuiinsatts CepBic-npoBaiiiepoM pillieHHS PO PEMOHT abo Tpo Bi
Cepgic-npoBaiiaep i€ 3rigno nm. 2.5-2.12. Jlorosopy.
7. Janmii AKT CKIIaJICHUH y NBOX E€K3EMIUIApax PiBHOI IOPUANYHOI CHIIM — MO OJAHOMY JUIS KOXHOI 3i
CropiH.
8. I AIMMCHU CTOPIH

CEPBIC-TIPOBAMJIEP KJIIEHT

Hanwmii Jlogatok Ne 3 € HeBia eMHO0 YacTuHOO J{oroBopy.



Jonarox Ne4
1o JloroBopy npo HaJaHHS MOCIYT
«Cmaprt 3axuct iPhone» Ne554-2023 Bix 25.09.2023

Jupextopy TOB «<EKTA CEPBIC»
Slew 1.O.

(T1IB)

(ampeca mpoKUBaHHS)

3ASIBA
NP0 NOBEPHEHHS IPOLIOBUX KOLITIB
A, (mamami — KuienT), mo mnpuenHascs

poky/(ID o [loroBopy mpo Hagauus nociyru «Cmapt 3axuct iPhoney Ne554-2023
Bix 25.09.2023 -, nauodio 3assom nmpoxury TOB «EKTA CEPBIC» (mamani — CepBic-TipoBaiiiep) MOBEPHYTH
MEHI TPOIIIOBI KOIfH, SIKi 6yn@qen' «“ ” 20 p. 3a Ilocayry Cepsic-tipoBaiinepa y
po3Mipi 33 HACTYIJHUMHU PEKBI3UTAMHU:
PP B
M®O
€ IPTIOY

[Tpr3HaueHHs TIaTexy

OnepxyBad V

(mara)

(ITIB Ta igmuc)

Hanuii Jlogatok Ne 4 € HeBix €MHOIO YaCTHH{



JonaTok Ne5
A0 /loroBopy npo HajaHHH MOCJIYT
«Cmapr 3axuct iPhone» Ne554-2023 Bix 25.09.2023

Bianosimao g0 m. 8.8. [orosopy mpo HamanHs mociyr «Cmapt 3axwmctr iPhone» Ne554-2023 Bin
25.09.2023 p. (mapani — Jloroeip), y nanomy JlogaTky BCTaHOBJICHO 3pa30K 3asBH Ha Mepeo)OPMICHHS:

Mupextopy TOB «EKTA CEPBIC»
Scs 1.O.

(I11b, agpeca mpoKUBAaHHS)

3asiBa Ha nepeoopMiIeHH

A, (mamami — KutienT), mo
MIPUENHABCS . poky 1o JloroBopy mpo HamauHs nociayru “Cmapt 3axuct iPhoney
Ne554-2023 Bin 25.09.2023 p., nanoto 3asBoro npomy TOB «EKTA CEPBIC» (mam — Cepgic-nipoBaiinep)
nepeodopmuru locmyry Ha

(sxazamu I1IB noso2o Knienma)
13 HACTYTTHUX PUYHH:

(8xazamu npuuuny nepeoghopmients)

(naTa) (ITIB Ta Hixnuc)

ITigmuc vHoBoro Kitienra
[0anum nionucom st niomeepoxcylo csill Hamip i
baccannss npuconamucs 00 Jozoeopy npo naoanns nocaye «Cmapm 3axucm iPhoney Ne554-2023 6io
25.09.2023.

JaHa 3asBa € JAOKYMEHTOM, IO MiATBEP/IXKYE 3aMiHy CTOPOHHM y 3000B’s3aHHI 3a J[oroBopom Ipo
HajauHs nocinyr «Cmapt 3axuct iPhone» Ne554-2023 Bix 25.09.2023 p. 3a ymoBu ii norompkenns Cepsic-
IPOBANIEPOM.

Hanwii Jlonatok Ne 5 € HeBij’eMHO0O yacTUHOIO J{oroBOpY.



Honatox Ne6
1o JloroBopy npo HajaHHSI MOCJHYT
«Cmapr 3axuct iPhone» Ne554-2023 Bix 25.09.2023

Jupextopy TOB «<EKTA CEPBIC»
Slew 1O,

(ITIB)

(ampeca mpOXKUBaHHSA)

3ASIBA-ITIOBITOMJIEHHS

npo73a OonagnanHs (mepeodopMJICHHS)
A, A\ (mamani — Kiienr),
[0 NPUENHABCT . 20\21 pogy (1D ) 1o JloroBopy npo HaaaHHA nociayr «CMapt
3axuct iPhone» N9554—202§\Qi}(/2/5. 2023%., na 3asBoro nosimomisito TOB «kEKTA CEPBIC» (namani —

Hanoro 3asBoro mpoury Cepsic-nipoBaiifiep mnep oq)M Jg4EeHY S MHOIO TIOCIYTY Ha HOBE
OO6nanHaHHS.

(mara) V (T1IB Ta IMixmuc)

Hannii Jlonatok Ne 6 € HeBiZ’ eMHOIO YacTHHOO J{oTOBOPY.



Jonatok Ne7
1o JloroBopy npo HajiaHHSI MOCJIYT
«Cmaprt 3axuct iPhone» Ne554-2023 Bix 25.09.2023

«AKT npuiiManHs-nepenadyi (mosepHeHHst) O0aAHaHHA
m. Kuie 202__ poky

Croponu JloroBopy nipo Hagauus mocayr «Cmapt 3axuct iPhoney Ne554-2023 Bix 25.09.2023 p. (namai
— Jorogip):

ToBapucTBO 3 eHoro BignmosinaabHicTio «KEKTA CEPBIC» (nanmani - CepBic-npoBaiizep) B
0co0i tupexropa Sck Ip OXexkciiBHH, 110 i€ Ha mifcTaBi CraTyTy, 3 OHIET CTOPOHH, Ta

AL (mpizBHIIE, iM’s, 10-6aTbhKOBI), 10
TIPUETHABCS [ YN _“ % (ID ) mo JoroBopy (Hamani — KiieHT), 3 iHIIO1 CTOpOHH, sKi
HaJalll Tpy CTIJIbHOMY 3DamyBdHHI IMeHYIOThCA K CTOpOHH, a KOKeH okpemo — sk CTOpoHa, KepylodHch

ymoBamu J[oroso
Take:

puiiMaHHs-1Iepeaadi (mosepHenHs) O0nagHanHs (Hagamn — AKT) Ipo

13:

(mapka, mooens, 6up06HuK,W%OMWHH}Ib

(yin O6AW

3. Mignucanasam manoro Axkry KiieHT miarBepmx
mpoBaiifiepa y TOMY X CTaHi, y sskoMy e O6nagHaHHS OYII0 g
npetensiit 7o Cepsic-mpoBaiinepa.

4. Jlanuit AKT CKJIaJCHUH Yy ABOX €K3EMILISIpax PiBHOT IOPUAUMYHOL CHIIM — TI0 OAHOMY JUIS KOXKHOI 31
Cropin.

cgoro~Qonannanus Bix Cepsic-
ie<IpoBaiifiepy, Ta BiACYTHICTb

5. HIAIMNCHU CTOPIH

CEPBIC-HPOBAﬂI[EP KJIIEHT
ToBapucTBO 3 00MEXEHOO BiAMOBIAATBHICTIO
«EKTA CEPBIC»

Hannit Jlomatox Ne 7 € HeBix' eMHOIO WacTUHOIO JloroBOpY.



HonaTok Ne§
1o JloroBopy npo HaJaHHS MOCIYT
«Cmaprt 3axuct iPhone» Ne554-2023 Bix 25.09.2023

npuiiMmaHHs-nepenayi Haxanux nocayr Cepsic-npoBaiizepa

ginanbHicTiIo0 «kEKTA CEPBIC» (Hanani - Cepsic-nipoBaiinep), B 0co0i
mo i€ Ha MiIcTaBi Cratyty, 3 OIHi€EI CTOpPOHH, Ta

Tosapucrsu
nupekropa  Scp

mianucany ueid AKT npuiiMaHHSsNIepejdui HaxgHuX Wociyr CepBic-ipoBaiigepa (Hagaixi — AKT) mpo Te, IO
Kitienty Oynm HamaHi HACTYITHI
1.

No | HaitmenyBaHHs Kon IME ce 15054 Ornuc mocmyr
O06naaHaHHS Homep O6 HaHH /_\

2. KitieHT CBOIM MiMUCOM 3aCBiI4ye€ BilKyTHICTH P CepBic-mpoBaiifiepa MO0 SIKOCTI Ta

00cATy HaTaHUX OCTaHHIM MOCITYT/pOOiT.

y IOBHOMY 00CsI3i.

CEPBIC—HPOBAFII[EP KJIIEHT
ToBapuCTBO 3 00Me:KEHOI0 BiANOBIAAJIBHICTIO
«EKTA CEPBIC»
(migmmuc) (T11B, migmuc)

Hannii logatok Ne 8 € HeBin eMHOI0 YacTuHOO [{oroBopy.



HonaTok Ne9
1o JloroBopy npo HaJaHHS MOCIYT
«Cmaprt 3axuct iPhone» Ne554-2023 Bix 25.09.2023

Bignosigao no ymos 1. 8.10. JoroBopy npo HamanHs nociyr «Cmapt 3axuct iPhone» Ne554-2023 Bin
25.09.2023 p. (mamam — JloroBip), v nanomy JlomaTky BCTaHOBIIIOETHCSI HACTYITHHHA 3pa30K (PaKCHMIIBHOTO

MiIITUCY.

3pa30k (HaKCUMITBHOTO MiAHHCY:

Hanuit Jlogatox Ne9 € HeBin €MHOIO 9acTUHOIO J|OTOBODY.



