Dorosip N2696-2026
npo HafiaHHA nocnyr «06MmiH 365»

m. Kuis «21» BepecHs 2026 poKy

ToBapucTeo 3 o6mexeHolo BignosiganbHicTio «EKTA CEPBIC» (Hagani — Cepsic-npoBangep), B 0cobi
[vpekTopa Kniouko Bacunsa FpuropoBuua, WO Ai€ Ha nigctasi CTaTyTy, 3 OAHIEl cTopoHK, Ta Ocoba, wWo
npueQHanach 4o AaHoro JoroBopy Wnaxom onnaTtu wiHu nocnyr Cepsic-nposanaepa (Hagani — KnienT), 3 iHwoi
CTOPOHW, AKI Hafgani Npu CrNinbHOMY 3ragyBaHHi iMeHylTbcA AK CTOPOHM, a KOXEH OKpemo — ik CTOpoHa,
yKnanu ueit lorosipnpo HagaHHa nocnyr «06MmiH 365» (Hagani — lorosip) npo Take:

1. MPEAMET AOrOBOPY
11. Y ubomy [JoroBopi TepMiHU BXXUBAIOTHCA Y TAKOMY 3HAUEHHI:

1.1.1. Cepsic-npoBangep - ToBapucTtBO 3 o06MeXeHol  BignosiganbHicTio «EKTA  CEPBIC»,
ineHTUdIKaLinHNIA Kog pUANUHOI 0c06M 37415931, Micue3HaxomkeHHs: 03150, m. Kuis, Byn. [linoBa,
6ya. 5, kopnyc 2, niT.B1.

1.1.2. O6nagHaHHA —NPUCTPOI Ta akcecyapw, NpuabaHi KNiEHTOM y TOProBiii Mepexi MarasunHy, 3o0Kpema,
ane He 06MEXYIOUNCb HACTYMHUMMK KaTeropisamu:

e TapHiTypu Ta ayAio: HABYLWHWKW, FAPHITYPYW, MOPTATUBHA aKyCTUK3;

FelimiHr akcecyapu: KOHTpOnepu, reMnaam, akcecyapu aAns KOHConen;

e Mepudpepia ans nepcoHanbHUX KOMN'IOTEPIB: MULLI, KnaBiaTypu, kabeni, HAKONKUUyBaui;

e PoyTepu Ta mepexa: mapLpyTusatopu (poytepu), Toukn 6€34pOTOBOro AOCTYNY, NigcuitoBadi
Ta peTtpaHcnaTopu Wi-Fi curHany, Mesh-cuctemu, mepexeBi agantepu, KOMyTaTopu Ta iHWI
NPUCTPOI 1 aKcecyapu, NpuU3HaueHi Ans opraHisauil, po3WnpeHHs Ta 3ab6e3neuyeHHs po6oTU
JOMALLHIX LpOTOBUX | 6E3APOTOBUX MEPEX.

1.1.3. ToprosenbHa mepexa MarasuHy, MarasuH — marasnHu «BELL», B Aknx 6yno npugbéaHo O6nagHaHHA
KnieHTom. TepMiH MOXe BUKOPUCTOBYBATMCb B OAHWHI Ta/ab0 B MHOXUHI.

1.1.4. Mocnyrn «06miH 365» - nocnyru Cepsic-npoBaiaepa (Hagani — Mocayru), wWo HagawTbca KnieHTy
OfIMH pa3 NpoTArom CTPOKYy Aii loroBopy Ta BU3HA4YaTbCA K 3amiHa O6najHaHHs, ike BUALWLNO 3
nagy uepes HasBHiCTb B TaKoMy o6naaHaHHI AedekTiB, BUABNEHMX B Mpoueci Woro ekcnayatauii
NPoOTAromM CTPOKY Aii [JloroBopy, y NOpPsiAKY Ta HA YMOBaX, BCTAHOBMEHMX AaHUM [OroBopom, 3a
BMKNHOYEHHAM BUNAAKIB:

e Konu O6nafgHaHHs NpeAcTaBleHe He Yy MOBHIM KomnnekTauii BUPO6HMKA i/abo ynakoBka
O6nagHaHHA He 36epexeHa;

e Konu O6nafHaHHA 3HAX0AMTbCA B YACTKOBO a60 MOBHICTIO Po3i6paHoOMy CTaHi i/abo BiaCyTHIN
(-i) noro komnoHeHT (-1) abo cknaposa (-i) yactuna (-un);

e HeMOXnuBOCTI ineHTudikysaTn 06naaHaHHa (konu 3 O6bnagHaHHA 6yno BuaaneHo abo cTepTo
Ha3BYy MoAeni, cepinHuii Homep i/a6o IMEI);

e HeBigNoBiAHOCTI Moaeni, cepinHoro Homepa i/a6o IMEl NpUIAHATOrO Ha [iarHOCTUKY
o6naaHaHHa O6nagHaHH0 KnienTa (1o 3a3HaueHi B ueky npo onnaty O6nagHaHHa Ta Mocnyru);

e HEeCnpaBHOCTI OCHOBHOI NAATW, WO YHEMOXNMBNIOE iAeHTUdiKaLito O6naaHaHHA (3a BHYTPILLHIM
eMeKTPOHHUM CepiliHUM HoMepoM a6o IMEI);

e HAABHOCTI BCTAHOBMEHMX B O6nafHAHHI CKMNAQOBMX YACTWMH, KOMMOHEHTIB abo MPOAYKTiB
CTOPOHHIX BUPOBHUMKIB (He BiA KoMmnaHWil-BupobHMKA O6nagHaHHA) i/abo HaAABHOCTI
nowKkomkeHHs O6MafHAHHSA BHACNIAOK BUKOPUCTAHHSA TaKWX CKNAA0BUX YACTUH, KOMMOHEHTIB
a60o npoaykTis;

e HAsABHOCTI 03HAK UM Cnigis cnpob pemoHTy i/a6o 06cnyroByBaHHsA (30Kpema, OHOBNEHHS a6o
BHECEHHS 6Yb-AKNX 3MiH UM AOMOBHEHb 40 KOHCTPYKUIT npucTpoto) 061agHaHHA 006010, AKa
He € npeAcTaBHUMKOM KomnaHil CepBic-npoBaifepa, BK/AKOYAKUM BUMNAZKM HASABHOCTI
nowkomkeHb O6naAHAHHA BHACNILOK TAKOrO PeMOHTY i/a6o 06CNyroByBaHHS;

e HasABHOCTI fedheKTiB B pe3ynbTaTi NPMPOAHOro 3HoweHHs 0651aAHaHHA 260 3 iHIW Ol NoB'A3aHol
3 LM NpUUUHY;

e kKonu Cepeic-npoBanaepy He BAAETbCA CKUHYTU 3adaHuWil Kog [AOMNycky a6o Mapofib,
[leakTnByBaTM O6/KOBMIW 3anuUC UYMW BUMKHYTM iHWI 3acobu 6e3neku, WO 3anobiratotb
HecaHKLioHoBaHOMY AaocTyny A0 06naaHaHHSA i/abo Noro neBHUX QYHKLi;

e HasfBHOCTI BcepeanHi abo 330BHI O6nagHaHHA 3a6pyAHEHb UM 3aCMiueHb, KOMax, FPU3YHIB Ta
iHLWIMX TBAPWH, HAABHOCTI Pi3KMX 3anaxiB Big O61afgHaHHA ab0 NOro KOMMIEKTYHOUNX.

1.1.5. 3amiHa O6nagHaHHA - 3amiHa O6nagHaHHA, B AKOMY NPUCYTHIA aedekT (BTpaTta npa
6yab-AKOrO 3 KOMMOHEHTIB, OKpiM AedheKTiB 30BHiWHbOro (ecTeTMUHOro) BH
MOAPANUHU, NOTEPTOCTI, CKONU, BM'ATUHM, A EKTN 3aXNCHOr0 NOKPUTTA TOL0,/4
(hyHKLiOHANbHiCTb O6NagHAHHA Ta He 3aBaXaloTb MOT0 BMKOPUCTAHHIO, Ha Q&P
Ha 06MiH BiNOBIAHOrO HOMiHANy 3rigHO 3 N. 2.14. [loroBopy.

1.1.6. LWliHa nocnyr «06MmiH 365» - BapTiCTb MOCAYr y rpoloBOMY BUPAXKEHH Y
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6yTV 34iiCHEHA 32 XOJHWX YMOB, aHi Ha iHAEKC iHANALT, aHi HA KypC iIHO3eMHUX BanioT TOLLO.
LliHa O6nagHaHHA KnienTa - BapTicTb O6nagHaHHA Kni€HTa y rpOWOBOMY BUPAXEHHI Y HALLiOHANbHIN
BanioTi YKpPaiHu, WO BM3HAYAETbCA 3@ YeKOM (Yekamu) Ha MOro npuabaHHA y MOMEHT npuabaHHsA
O6nagHaHHA KnieHTom y ToproBenbHii Mmepexi MarasuHy. IHaekcauis uiHu O6nagHaHHA KnieHTa He
3/liICHIOETbCA Ta He MOXe 6yTW 3[iliCHeHa 3a XXOAHUX YMOB, aHi Ha iHAeKC iHdnAujl, aHi Ha Kypc
iHO3eMHUX BaNtoT TOLLO.
Ceptudikat npo npaBo Ha 06MiH, CepTudikaT — YHiKanbHUIA KoA, WO HadaeTbcA KnieHTy y Burnagi
Kom6iHaLii undp Ta/abo nitep Ta Hagae KnieHTy npaBo Ha 06MiH O6naaHaHHA Ha 6yab-AKUIA TOBap, WO
€ B HAABHOCTI y TOproBesibHil Mepexi MarasuHy 3rifHO 3 HOMiHafoM 3a3HaveHoro CeptudikaTy. AKLLO
CyKyNnHa BapTiCTb TOBapiB, 06paHux Ana o6miHy Ha CepTudikaTt, € MeHW o 3a HoMiHan CepTudikaTa,
pi3HMUA KnieHTy He noBepTaeTbCA. AKIWWO CYKynHa BaApTICTb TOBapiB, 06paHUX AN 06MiHY Ha
CepTudikat, nepeBuiye HomiHan CepTtudikata, KnieHT gonnauye pisHuLo.
CepTuddikaT CTBOPIOETLCA Ta iCHYE B €NeKTPOHHOMY BUMMIAAI Ta NepedaeTbca KNieHTY y nopaaKy Ta Ha
ymoBax florosopy. CepTuikat He € rpowoBMM abo eNeKTPOHHUM NAATIXKHUM 3aCO060M i He nignsrae
06MiHY Ha roTiBKOBi a60 6e3roTiBKOBI KOLWITHU.
3a paHum Jorosopom Cepgic-npoBaigep 3060B'A3YeTbCA 3ab6e3neunTn KnieHTy HagaHHa Mocnyr B
Mexax CTPOoKy X aii (6 micauis a6o 12 micauis Bia Aatv npuabaHHa Mocnyr), WAAXOM NPOBeAeHHA 3aMiHu
O6nagHaHHSA y pasi Buxoay noro i3 nagy. Nocnyru HapatoTbes CepBic-npoBanaepom BiANOBiAHO A0 YMOB
Ta NOPAAKY, BUSHAUEHUX LLUM [JOrOBOPOM.
JaHun [loroBip € 4OroBOPOM MPUEAHAHHA BIAMNOBIAHO A0 CTATTi 634 LMBiNnbHOro Kogekcy YKpaiHu.
KnieHT npueaHYeETbCA 0 AaHOTo [JoroBopy B LiNOMy LWASXOM onnaTth WiHW NMocnyr Cepeic-npoBanaepa,
1O CBiAUNTb NPO NOBHe Ta 6e3yMoBHe NPUHATTA (akuenT) KnieHTom ycix ymoB gaHoro [lorosopy.
KnieHTy Hafla€TbCcA MOXNUBICTb MPUEAHATUCA A0 AaHoro [loroBopy npu npua6aHHi O6nagHaHHA Y
ToproBefnbHii Mepexi MarasmHy. O3HanoMnUTUCH 3 yMoBaMmu loroBopy KAieHT Moxe Ha oqpilinHoMy Be6-
canTi CepBic-npoBaijepa 3a nocuiaHHAM: www.ektaservice.ua. lMepea NPUAHATTAM KnieHTOM pilleHHS
Npo NPUEAHAHHA A0 AaHoro loroBopy KnieHT MoXe oTpuMaTy ycio HeobxigHy iHhopmauito npo Mocnyru
Ta BiANOBIAI Ha yCi NUTaHHA CTOCOBHO MMocnyr B Micui npuegHaHHa (Micui 3aiicHeHHA onnaTu), a6o y
onepartopa Cepsic-npoBangepa 3a Homepom TenedoHy 0-800-305-122.

2. NOPAAOK HAOAHHSA NOCNvVr
Mocnyrm HapatTbcs CepBic-npoBangepom nuile nicns BignosigHOro 3eepHeHHsa KnieHta go Cepsic-
npoBamgepa i3 3asaBol Ha 3amiHy O6nafHaHHA Ta OTPUMaHHA Big KnieHTa O6nagHaHHA, WO
nepefaETbcsl y MNOPAAKY Ta Ha YMOBAx, BCTAHOB/IEHUX AaHWM [JoroBopom. 3pa3oK 3asiBU Ha 3aMmiHy
O6nafgHaHHA micTuTbes y [lopaTky N22 no aaHoro [lorosopy. 3asBa mMoxe 6yTW HanucaHa BAACHOPYY,
ane NOBMHHA MICTUTK AaHi, AaHANOrIYHi BCTAHOBNEHOMY 3paskKy.
CepBic-npoBangep Ma€ NpaBo HagaBatu Mocnyrn ocobucto abo WAAXOM 3anyyeHHs ANns HagaHHs
Mocnyr TpeTix oci6, npu ubomy CepBic-npoBanep 3a/INWAETLCA BiANOBIAA/IbHUM 32 HafeXXHe HalaHHSA
NMocnyr KnieHTy 3a AgaHMm [JoroBopom.
CepBic-npoBangep Hagae Mocnyru, nepeg6aveHi ymosamu Lboro [OroBopy, Ha MigcTaBi 3BEPHEHHS
KnieHTa Ha 3amiHy O6nagHaHHSA Y NOPAAKY, WO BU3HAUEHMIN JaHUM [JOrOBOpPOM.
VY BUNagKy BUHUKHEHHSA Heo6XigHOCTi 3amiHn O6nagHaHHSA, KNieHT caMocTiiHo Haacunae O6naaHaHHS
3a agpecoto: M. Kuis, BiggineHHs TOB «HoBa MowTa» N95, oTpumyBau: TOB «EKTA CEPBIC», TenedoH
oTpumysaua: +38 (067) 323-57-97 (onnata nepecunaHHa noknamaerbca Ha Cepsic-nposaiaepa) a6o
0cobucTo AocTaBnse BignosiaHe O6nafHaHHA 3a MicLe3HaxomKeHHam CepBic-npoBangepa, a came: M.
Kuis, Byn. flinoBa, 5, kKopnyc 2, niTepa B1.
Pasom i3 O6nagHaHHAM, KNieHT HaacUNaE/ HaAa€e HaCTyMHI AOKYMEHTU:
e 3ansy Ha 3amiHy O6nagHaHHa (3rigHo JoaaTky N22);
e KONito hickanbHOro Ueka Npo onnaty BapTocTi O6nagHaHHA i Mocnyr;
e eKcnnyaTauinHi JOKYMeHTU HA O6nagHaHHS;
e OpUriHan 3aNOBHEHOr0 rapaHTINHOIO TaNnoHy Bifl BUPO6HMUKA O6nagHaHHS.
O6nafHaHHA HAACWUNAETLCA/HAJAETLCA Y MOBHI KOMMMeKTauil 3i 36epexeHHAM YynakosBku. B
KOMMNMEeKTalil0o MOBWHHI BXOAMTW OpPWriHaNbHIi aKkcecyapu Big BupobHUKa O6nagHaHHA. MNepen
BianpaBKoto O6nagHaHHA KnieHT 3060B'A3aHMI 3iNCHUTY NiAroToBKy O61aiHAHHS, LLO BKIOUAE: BUXIa
3 yCix 06NiKOBYMX 3aNUCiB, CKWAAHHA NaponiB Ha O6nagHaHHi, WO HAACUNAETbCA, NEPEBipKa BiACYTHOCTI
B O6n1afHaHHi Cim-KapT, KapT nam’aTi, 3aXUCHOT NNiBKW Ta/abo 3axucHOro ckna Ha O6nagHaHHi. 3a
noTpebu, peKOMeHAYETbCA CKOMiloBaTX YCi 1aHi Ta iHhopMmalito, Lo 36epiraeTbca y nam'ati O6naaHaHHs,
BK/OUatoum gokymeHTu, dotorpadii, myauuHi dannu tTowo. [pu HasBHOCTI BCcepeauHi abo 330BHI
O6naaHaHHA 3a6pyaHeHb UM 3aCMiueHb, KOMax, HasABHOCTI Pi3KMX 3anaxiB Big O6nagHaHHSA a6o #oro
KOMMNMEKTYIoUmnX, KnieHT 3060B'3aHUN BXUTU HeOobXiAHUX 3aX0AiB WO0A0 ounlieHHs O6/1agHaHHA Bif
pi3KMX 3anaxis, 3a6pyfiHeHb UM 3aCMiYeHb | BUAANEHHA KOMax A0 BianpaBkn 06z s i
nposangepy. ;
VBATA! CepBic-npoBaiiiep He rapaHTYe Ta He 3a6e3Mneuye BiCyTHICTb pU3UKY BTP
JaHux, Wo 36epiratoTbca Ha HoCciAX iHopMmauil O6nagHaHHS, nig yac giarHocTt

npoueci BMKOHAHHA AiarHOCTMKW. B O6nafHaHHI, WO NOBEpPTaETbCA Micns
MOXYTb 6YTW BCTAHOB/MEHI NOYATKOBI 3aBOACbKI HACTPONKMN 3 YPaxyBaHHAM E
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npoueci giarHoctuku CepBic-npoBanep MoXe BCTAHOBUTW OHOB/IEHHA CUCTEMHOrO MPOrPaMHOro
3a6e3neueHHs, YHACNiOK Y0oro BifHOBUTM 6ifbll paHHIO BEPCil0 TAKOro NPOrpamHOro 3abe3neyeHHs
Ha O6nafHaHHi 6yae HeMOXnuBo. MNporpamy CTOPOHHIX PO3PO6HUKIB, YCTaHOBNEHI Ha O6nafHaHHI,
MOXYTb CTaTU HeCcyMicCHMMM abo He npauioBaTu 3 O6MafgHaHHAM MiCNA OHOBMEHHA CUCTEMHOTO
nporpamHoro 3abesneyeHHs. KnieHTy JoBedeTbCA CaMOCTIVIHO BifHOBUTW BCi iHWI nMporpamu, AaHi Ta
iH(hopMmauito. YMoBM HagaHHsa Mocnyr He nepen6adyatoTb BiAHOBNEHHSA Ta NMOBTOPHE BCTAHOBIEHHS
iHWMX Nporpam, AaHux Ta iHgopmauii CepBic-npoBangepom.

Y BMNagKy HeBMKOHAHHA KMi€EHTOM yCix BUMOT, BKa3aHux y nn. 2.5.-2.6. florosopy, CepBic-npoBangep
Ma€ npaBo BigmoBuTY KnieHTy y HagaHHi Mocnyr. Micns BUKOHaHHSA KNiEHTOM yCiX BUMOT, BKa3aHUX y M.
2.5.-2.6. loroBopy, KnieHT moxxe NOBTOpPHO 3BepHYyTUCA Ao Cepsic-MNpoBanaepa aAns oTpumanHHa Mocnyr
y MeXax CTPoKy fil floroBopy. Y BUNaaKy, AKWO KNiEHT He BUKOHAB Yy NOBHOMY 06CA3i BCi BUMOry nn.
2.5.-2.6. floroBopy, Cepsic-MpoBanigep noBepTae oTpuMmaHe O6naaHaHHA KNieHTY Ta BiAMOBASE oMy y
HafaHHi Mocnyr.

JloKymeHTOM, WO niaTBepAXye nepexin O6nagHaHHA Big KnieHTa po Cepsic-npoBangepa Ta CTaH
06nafHaHHSA, € JOKYMEHT Npo 30iNCHEHHA nepecunaHHsA, oTPUMaHWiA y BignoBigHoMmy BigaineHHi TOB
«HoBa MowTa» Ta/abo AKT NpunmaHHa-nepeaadi O6nagHaHHA, nignucaHuii mixx Cepeic-npoBangepom
Ta Knientom (Jomatok N23). KnieHT mae npaBo nepea BianpasneHHAM O6NafHaHHA 3anpocuTn y
npeacTaBHUKa Kyp'ePCbKOT CNy61 BignpaBneHHs NpoBecTy 30BHilWHIN ornsa O6nafaHaHHe | BKa3aTu'y
HaKMaAHin KOMeHTap Npo Bi3yanbHWUW cTaH O6nafgHaHHA, Ta 34INCHUTK (oTodikcaLito 30BHIWHbOro
cTaHy O6nagHaHHA, NpU UbOMY Taka ¢hoTodikcauia Bknkouae oTorpacdhyBaHHA CEpinHOrO Homepy
O6naaHaHHSA; 3a3HAUeHHA Ha KOXHin dhoTorpadii O6nagHaHHA AaTU CTBOPEHHS Takol choTorpadii, aka
Ma€ cniBnagaTtu 3 AaToto BignpasneHHs O6nagHaHHa Cepsic-npoBangepy.

Yci npeteHsii go Cepsic-npoBangepa LWOAO 30BHilWWHbOro cTaHy O6nagHaHHA KnieHTa nicns noro
noBepHeHHs KnieHTy 3 NiacTas, 3a3HaueHUx y [loroBopi, NpunMaroTbcs Ao po3rnsay Tifbkn Npu HaJaHHi
KnieHTOM HaknagHoi 3 BIAMOBIAHMM KOMeHTapem Mpo Bi3yanbHU cTaH O6nagHaHHA Ta/ab6o
BuLLE3a3HAYEeHUMYK hoTorpadhismy 30BHIWHbOTO cTaHy O6nagHaHHS.

Micns oTpumaHHa O6nagHaHHA, CepBic-npoBaiaepomM NPOBOAUTLCS AiarHOCTKA 3 METO BCTAHOBUTMH,
un nignsrae O6nagHaHHA 3amiHi 3rigHo n. 1.1.4., n. 1.1.5. JloroBopy. CTpOK NpoBefeHHs AiarHOCTMKU
CTaHOBUTbL 5 (N'ATb) poboumx AHIB.

2.11.1.  CTOpPOHW BU3HAIOTb, WO CTPOK NPOBEAEHHS AiarHOCTUKMN MOXe 6YTN NMOJOBXKEHO Y BUNaAKax, Konu

Cepsic-lMpoBangep He MOXe BUKOHATW AiarHOCTUKY NPOTATOM 3a3HAUeHOro TePMiHY 3 06'€EKTUBHMUX
NPUYNH, TAKNX K TEXHIUHI a60 iHWi Henepea6aveHi 06CTaBMHK, WO NepPeLKOAXATb WBUAKOMY
BMKOHAHHIO MOCHYT.

2.11.2. VY BMNAAKy MOAOBXEHHS TepMiHy NpoBeaeHHs AiarHocTuku, Cepsic-MpoBangep 3060B'A3YeTbCA

nosifomMuT KnieHTa Npo 3aTPUMKY Ta HAAATW HOBUIA OUiKYBAHMI TEPMiH NPOBEAEHHS LiarHOCTUKN.

2.11.3. Ha Toii uac, konu O6nagHaHHA NPOXOAUTb AiarHoCTMKY CepBic-npoBangepom, iHwe O6nagHaHHS y

2.12.

KOPUCTYBaHHA Kni€eHTa He HaJA€ETbCS.
Micna giarHoctukm O6nagHaHHs Cepeic-npoBangep NpPUMaE OfHe i3 HACTYMHUX pPilleHb:

2.12.1. a6o npo npoBedeHHA 3aMiHu O61agHaHHS;
2.12.2. a60 npo BigMOBY Y HafaHHi Mocnyr;

2.13.

PiweHHs CepBic-nmpoBangepa, Bu3HaueHe M. 2.12. loroBopy, 03BYYYeTbCA KnieHTy npeacTaBHUKOM
Cepsic-NMpoBangepa B TenedoHHOMY pexumi, abo HagcunaeTbcs KNieHTy OAHMUM i3 HACTYMHMX CNOCo6iB:

2.13.1. a60 wnsxom SMS-NoBiLOMNEHHS HA MOBINbHUIA HOMep Kni€HTa, BKAa3aHUN HUM Npu 3BePHEHHI A0

Cepeic-npoBangepa.

2.13.2. a60 y NUCbMOBOMY BUMMISAi HA efeKTPOHHY abo MOWTOBY ajpecy, fiKi BKasaHi KnieHTom npw

3BepHeHHi go Cepeic-npoBangepa.

2.13.3. abo wnaxom nosifomneHHs Ha Viber / Telegram / WhatsApp, AKuii 3ape€ecTpoBaHo 3a MOGINbHUM

2.14.

2.15.

2.16.

HoMepoMm Kri€HTa, Lo BKA3aHMU HUM Npu 3BepHeHHi Jo CepBsic-npoBangepa.

V pasi NpuiiHATTA pilleHHs Npo npoBeAeHHs 3amiHu O6nagHaHHsA, Cepsic-npoBanaep NpUCTynae Ao
HajaHHA Mocayr wnaxom HagaHHs KnieHty CepTudpikaTy npo npaBo Ha 06MiH, WO HAAAE NPABO Ha
oflepXXaHHSA 6yab-AKOro TOBapy, WO € B HASABHOCTI B Mepexi MarasuHy. HagavHs KnienTty Ceptudikarty
3piNcHI0ETbCA CepBic-npoBaigepom He 6inblie, HK npotarom 5 (n'aTn) pobounx AHIB 3 MOMEHTY
NPUAHATTA pileHHa npo 3amiHy. HomiHan CepTucikaTy Npo nNpaBo HA O6MiH BU3HAYAETLCS 33 YUEKOM
(uekammn) Ha npuabaHHa O6nagHaHHA, AKe nignarae 3amidi, Ta gopisHioe 70% (cimgecaTn BigcoTkam)
BApTOCTi Takoro O6/1afHaHHSA HA MOMEHT 1oro nNpuabaHHA KnieHTom.

CepTudikat Npo NpaBo Ha O6MiH B eNeKTPOHHOMY BWUrNsAi HAAAETbCA KNiEHTY OAHMM i3 HACTYNHUX
cnoco6iB (abo Kinbkoma OfHOYACHO):

e LU/IAXOM CMC-MOBIOMNEHHA HA HOMep TenedoHa KnieHTa, BKasaHui y 3asBi Ha 3amiHy O6nagHaHHS;
e WAAXOM noBigomneHHa y MeceHmkepi (Viber/WhatsApp/Telegram), saKkuii 3apeecIpoBaHO 3a
MO6inbHUM HOMepoM Kni€HTa, Wo BKa3zaHMM y 3asBi Ha 3amiHy O6nafgHaHHS; “_.“\

e LUMAXOM €eNeKTPOHHOro NNCTa Ha eneKTPOHHY aapecy KnieHTa, BKkasaHy 30N

O6naaHaHHA.
Micna BignpaBneHHs KnieHTy CepTudiikaTy npo npaBo Ha 06MiH, Mocnyru
HaneXHWm YmHoMm, a 3060B's3aHHA CepBic-npoBangepa 3a [JoroBopom npun
npaso BracHocTi Ha O6naaHaHHs nepexoauTb Jo Cepsic-MpoBanaepa. CTopo
060B'A3KOBO, MOXe MiANMUCYBaTUCA AKT MpUAMaHHA-nepedadi HagaHux Mo
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3.3.
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4.1.

5.1.

5.2,

5.3.

5.4,

(MopaTok NO7).

KnieHT moXe BigMOBUTMCSA Bif oTpuMaHHs CepTudhikaty Ta noBepHyTW cBOE O6nagHaHHA. [ns uboro

KnieHT Hapcunae Ha agpecy CepBic-npoBangepy NUCbMOBY 3asiBy MpO MoOBepHeHHs O6nafHaHHSA

(AopaTok N28). O6naaHaHHsA Moxe 6yTn noBepHyTe KnieHTy (3a Bu6opom CepBic-npoBangepa) OgHMM i3

HaCTYMHUX CNOCco6iB:

e a60 wnaxom nepegaui O6nagHaHHsA ocobucto KnieHTy 3a aapecoto: m. Kuis, Byn. 1inoBa, 5, kopnyc 2,
nitepa B1, npo wo CTopoHamu NigNUCyeTbCs akT NpUNMaHHA-Nepedayi (noBepHeHHs) O6nagHaHHS
(lopaTok N°6);

e a60 Ha aapecy BignineHHs «HoBa [MowTa», 3 fAKOro 3fiicHiOBanNacb BianpaBka O6nagHaHHA
KnienTom. Mpu uboMy, AOKYMEHTOM, LLO NiATBEpMAKYE nepexia O6nagHaHHA Big Cepsic-MpoBaiiaepa
[0 KnieHTa, € JOKYMEHT NPO 34iCHEHHS NepecunaHHsA, OTPUMaHuiA y BianoBigHOMY BiaaineHHi TOB
«HoBa lNowTax».

Mpwu BigmoBi KnieHTa Big CepTudikaty nocnyru Cepsic-nposangepa 3a AaHUM [JIoroBOPOM BBAXalOTbCs

BUKOHAHUMU Y NOBHOMY 06cs3i.

Y pasi NpUHATTA pilleHHs NPo BigMOBY Y HaaaHHI Mocnyr y 38'A3Ky 3 TUM, Wo O6naaHAHHA He Nianarae

3aMiHi 3rigHo ymoB n. 1.1.4.,, n. 1.1.5. loroBopy, O6nagHaHHs MoXe 6yTn noBepHyTe CepBic-NpoBanaepom

KnieHTy B nopsaky nepegd6aueHomy n. 2.17. lorosopy.

Y pasi, konu KnieHT 6e3nigcTaBHO BiAMOBUBCA NPUNHATKA cBoe O6nagHaHHA Ta/ab6o 6yB BiACYTHIN Y

norofkeHy Aaty noBepHeHHA O6NnagHaHHA MicnA AiarHOCTMKKM, a TakoX npoTarom 30 (TpuauaTtu)

KafeHAapHUX AHIB 3 MOMEHTY HanpaBieHHA NoMy nosigomneHHs (oAHMM abo AeKiNbKOMa 3 HACTYMHMUX

cnoco6iB Ha BM6ip CepBic-npoBaiiaepa: SMS, nosigomnenHay Viber/Telegram/WhatsApp, eneKTpoHHUiA

MINCT Ha BKasaHy KnieHTom agpecy, a0 peKoMeHA0BaHUI NUCT) Ta 3[iICHEHHA He MeHLle ABOX CrNpob

TenedoHHOro A3BiHKa (3adhikcoBaHMX TexHiuHMMUK 3acobamu CepBic-npoBaiigepa), He 3'ABMBCA 3a

cBoim O6nagHaHHAM, O6nafHaHHA MNignarae peanisayii. 3a paxyHoK BUPYYEHUX Bifi MPOAAXKY TAKOro

O6nafgHaHHsA KowTiB CepBic-NpoBanaep NOKPMBAE BUTPATU HA MOrO peanisaujito Ta 36epiraHHs.

Byab-siKi BACHOBKM CEPBICHUX LEHTPIB, PEMOHTHUX NiANPUEMCTB Ta iHWMNX YCTAHOB, sIKi OTPUMYIOTHCS

KnieHTOM CaMOCTiNHO, He CTBOPIOIOTL XOAHUX 3060B’'A3aHb Ana CepBic-npoBanaepa, ogHaK Ha poscya

CepBic-npoBanaepa MoXyTb 6paTUCS HAM A0 YBarv nNpu HagaHHi Mocnyr 3a gaHum Lorosopom.

3. LIHATA NOPAAOK PO3PAXVHKIB
Lina Mocnyr Cepeic-npoBangepa 3a AaHUM [JoroBopoMm Bu3HaUa€eTbea y flogatky N21ao uboro [lorosopy
«lepenik 06nafgHaHHs, LiHW Ta CTPOK HaZaHHA nocnyr Cepsic-npoBangepar.
LiHa Mocnyr Cepsic-npoBangepa cnnayyetbcs KnieHToM B Kacax TopriBenbHOI mepexi MarasuHy npu
npuabaHHi O6naiHaHHA Ta NpY NPUEAHAHHI KnieHTa 10 uboro [loroBopy.
OnnaTta Mocnyr CepBic-npoBangepa 3a AaHum [JoroBOpOM 3AiMCHIOETbCA Y HaLiOHaNbHIN BantoTi
YKpaiHu — FPUBHI.
JaHun loroip HabyBa€e YMHHOCTI Ta BBAXAETbCA YKNAAEHUM 3 MOMEHTY NPUEAHAHHA Kni€HTa A0 UbOro
Joroeopy wnaxom onnaTtu KnieHtom uiHu Mocnyr Cepeic-npoBangepa y NoBHOMY 06CA3i y NMOPAAKY,
BCTaHOBMeHOMy n. 3.2. Ta 3.3. Jlorosopy.

4, IAEHTUDIKALIA K/TIEHTATA noro NMPUEAHAHHSA 4O AOIOBOPY
Micna npueaHaHHa KnienTta go uboro [loroBopy B 6a3i CepBic-npoBangepa CTBOPIOETbCA YHIKANbHU
iHauBiayanbHuin Homep (Hagani — ID), BHOCUTbCA iHdOpMaLis nNpo cepinHuit Homep/IMEI O6nagHaHHA
32 AKUMU Y MaBYTHbOMY ifleHTUiKYeTbCA KnieHT/O6naaHaHHA, Ha AKOro/AKe PO3MOBCIOMKYETHCA i
JlaHoro [lorosopy.

5. CTPOK Al AOrOBOPY
CTpok Al [JoroBopy MOYMHAETBCA 3 MOMEHTY WMOro yKIafaHHSA Ta TPUBAE MPOTArOM CTPOKY, WO
BignoBiaae WiHi onnaveHux Knientom Mocnyr CepBic-npoBanaepa BianosigHo Ao JoaaTtky N1 o uboro
JoroBsopy «Mepenik 06nagHaHHA, LiHKX Ta CTPOK HaAaHHA nocnyr CepBic-npoBaaepar.
NpoTarom 14 (UOTMPHAALATM) KaNleHAAPHMX AHIB 3 MOMEHTY YKNaAeHHs Lboro [lorosopy KnieHT moxe
BiAMOBWTUCA Bif fJaHOrO [loroBopy B O4HOCTOPOHHbOMY NOpPAAKY. Taka 0AHOCTOPOHHS BigMoOBa KnieHTa
BiA AaHoro loroBopy MOXMBa BMKOUHO Y BUNAAKY, AKLWo Mocnyru hakTuyHo He 6ynun HagaHi Cepsic-
npoBangepom. Y BUNaAKy Takol 0AHOCTOPOHHbLOI BiAMOBY Bif Lboro [oroBopy Kni€eHT Mae npaBo Ha
noBepHeHHs LiHW Mocnyr CepBic-npoBanaepa, CniayeHnx 3a AaHUM ﬂorosopom LWSIXOM 3BEPHEHHS
no Cepsic- nposavuqepa 3a Homepom TeﬂedDOHy 0-800-305-122 ans po3ipBaHHA loroBoOpy Ta OTPUMAHHS
100% (cTO BiACOTKIB) Bif LiHW, cnnayeHol KnieHTom 3a Mocnyrw.
IPOLWOBI KOLWTWN NOBepTatoTbCs KNieHTy Ha NiacTasi 3asaBK NPO NOBEPHEHHS MPOLLIOBUX KOLLTIB (,El,o,uaTOK
N24). [lo 3as8BM OJAIOTHCS:
e Konisa yeka (uekiB) npo onnaty BapTocTi O6nagHaHHA Ta LiHu Mocnyr « O6MiH 3"'
e Konif nacnopTa (BCi 3aN0BHEHI CTOPiHKN);
konisa IMNH;
e KOMNis akTa 3 Marasuny (y BUNajKy NOBEPHEHHS O6ﬂa,D,HaHHF| A0 MarasuHy).




6.1.

6.2.

6.3.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

uncni, BIACYTHICTb XXOAHUX 3BepHeHb KnieHTa go Cepsic-npoBangepa NpOTArom CTPOKY Ail LbOro
[loroBsopy.

6. BIAMNOBIAANDBHICTb CTOPIH TA BUPILLEHHSA CMOPIB
Janun [oroBip nignArae perynoBaHHI Ta TAYMAUeHHIO BiAMOBIAHO A0 YMHHOINO 3aKOHOAABCTBA
YKpaiHu.
byab-aki cnopu Ta po36iXHOCTI, 1o nNpamo abo onocepeakoBaHO CTOCYIOTbCA UM BUMMMUBAKOTD 3 LbOTO
Joroeopy, CTOPOHU MOXXYTb BUPiLLYBaTU LLNSXOM MeperoBopis.
Byab-aKui cnip, WO BMHUKAE BiAHOCHO LbOro [loroBopy Ta/abo y 3B'A3KY 3 HUM, | He MOXe 6yTu
BupilWeHn CTOPOHaMM WISAXOM NeperoBopiB, NigNAraE nepeaayvi Ha po3rnsag i 0cTaTouHe BUPILLEHHS
[0 opraHiB cynoBoi Bnaau YkpaiHu y nopsaky nigcyaHoCTi, BCTAHOBAEHO! YMHHUM 3aKOHOAABCTBOM
YKpaiHu.

7. OBCTABWHW HEMEPEBEOPHOI CN (GOPC-MAXOPHI O6CTABUHI)
CTOpOHN 3BiNbHAOTLCSA Bif BiANOBIAANbHOCTI 32 YacTKoBe abo NOBHE HEBUKOHAHHA 3060B'A3aHb 3a LM
JloroBopom, AKWL,0 NMOBHe abo YacTKOBE HEBMKOHAHHA TakuX 3060B'A3aHb € HACMIAKOM Ail 06CTaBUH
HenepebopHOI cuUNK, WO O6'EKTUBHO YHEMOXMUBMIOWTb BUKOHAHHSA 3060B'A3aHb, NepefdavyeHux
ymoBamu [lorosopy.
dopc-mMaxopHUMK 06CTaBrHamMmn (06CTaBUHAMN HenepebopHOT CUMK) € HAA3BMUYANHI Ta HEBiABOPOTHI
06CTaBMHM, WO O6'EKTUBHO YHEMOXUBAKOWOTb BWKOHAHHA 3060B’A3aHb, nepefdayveHnx ymoBamu
[loroBopy, a came: 3arposa BiliHU, 36POWHNI KOHNIKT abo cepiio3Ha MOrpo3a TaKoro KOHGAIKTY,
BKMOUAIOUM ane He O06Mexylouucb BOPOXUMMK aTakamu, 6Grokafgamu, BiNCbKOBUM embapro, pAii
iHO3eMHOro BOpora, 3aranbHa BilCbkoBa MO6ini3aLisi, BinCbKOBI Aji, OrofioweHa Ta HEOronoLleHa BiliHa,
BOEHHWIN CTaH, AiT CYcNinbHOro BOpOra, 36ypeHHs, akTW Tepopu3My, AMBepCii, nipaTcTea, 6e3naau,
BTOPrHeHHs, 6n0Kaga, peBOMIOLis, 3aKOMOT, MOBCTaHHA, MAacoBi 3aBOPYLWEHHS, BBEAEHHS
KOMEHAAHTCbKOI FOAMHK, eKCnponpiaLis, NpumycoBe BUNYyUYeHHs, 3aX0NNeHHs NigNPUEMCTB, peKBIi3nLis,
rpomajcbka AeMOHCTpaLis, 6110Kkaaa, CTpaiik, aBapis, NPOTUMNPABHI Ail TPeTixX 0ci6, enigemisi, KAPaHTUH,
noxexa, BU6YX, TpuBani nepepsu B po6OTi TPAHCMOPTY, €NeKTPOMNOCTaYaHHs, 3aKpUTTA MOPCbKMX
NpoToK, embapro, 3abopoHa (06MeXeHHs) ekcnopTy/iMnopTy TOWO, 6YyAb-AKOi 3a6op0HV| abo
06MeXEeHHS rpoLIoBIX po3paxyHK|B HauioHanbHUM 6aHKOM YKpaiHU, @ TAKOX BUKMIUKAHI BUHATKOBUMM
NOrOAHUMYN YMOBAMMU i CTUXINHUM NUXOM, @ CaMe: CUNbHUIA WTOPM, LUKIOH, yparaH, TOpHaao, bypesin,
MOBiHb, HAarpoOMagXeHHs CHiry, oxeneab, rpafd, 3aMoOpO3KW, 3amep3aHHA Mops, NPOTOK, MOPTIB,
nepesanis, 3eMneTpyc, 61IMCKABKA, MNOXEXa, NOCyxa, NPOCiAAHHSA | 3CYB I'PYHTY, iHWI CTUXIWHI NMXa TOLWO.
Y BUMaAKy BMHUKHEHHA 06CTaBUH HenepebopHol cunm, CTOPOH], WO 3a3Hana IX BNAUBY, NOBUHHA
HeranHo 3a 4ONOMOrot 6yAb-fKNX AOCTYNHUX 3ac06iB MOBIZOMUTM NPO Taki 06CTaBUHM iHWY CTOPOHY
Yy MaKCMManbHO CTUCAWUA CTPOK (ane He ni3Hiwe Tpbox po6OUMX [HIB), HANPaBWUBLIM MUCbMOBE
NOBIJOMNEHHS MPO HACTaHHA TaKUX O6GCTaBWMH, B TOMY UUCAi LIASXOM PO3MILLEHHA BiANOBIAHOrO
oronoweHHa CepBic-npoBangepom Ha CaWTi 3a nocunaHHAM: www.ektaservice.ua, a nicna ix
MPUMNHEHHSA — HeramHo, ane B 6yAb-AKOMY BUNAAKY He Ni3Hiwe 3 (TPboX) po60UnX JHIB 3 MOMEHTY, KON
CTopoHa Ai3Hanacb abo noBMHHA 6yna Ai3HATUCA NPO MPUMUHEHHS, MMCbMOBO MNOBIAOMUTMU NPOTUNIEXHY
CTOpOHY MPO iX NPUNUHEHHS, B TOMY YKCNI WASXOM PO3MillleHHS BiANOBigHOrO oronolueHHs Cepsic-
npoBarAepom Ha caiTi 3a nocunaHHam: www.ektaservice.ua.
JloCTaTHIM 10Ka30M fiii 06CTaBMH Henepe6OopHOI cunm byae 4OKYMEHT, BUAaHU TOProBo-npomMucioBoto
nanaTtoto YKpaiHum (perioHanbHOW Manartow), iHWMUM KOMMETEHTHUM OPraHoOM, pilleHHS OpraHis
AEepXKaBHOT BNaawW, OpraHiB MicLLeBOro camoBpAAyBaHHA (HanNpuKNaa: WOAO BBEAEHHS KapaHTUHHMX
3axo0f1iB), NOBIAOMNEHHS NOCTauYaNbHUKa efeKTpoeHeprii, ToLo.
Y BUNafAKy HacTaHHA 06CTaBUH HenepebOpHOI CuNU BUKOHAHHS CTOpoHamu 3060B’A3aHb 3a LMUM
JloroBOpOM NPU3YNUHAETLCA HA Nepiog iCHYBaHHA TaKMX 06CTaBUH.
AKWo 06CTaBUHU HenepebopHOT cunu TpueatoTb Ginblie 90 (aeB’AHOCTA) KaneHAaPHUX AHIB, KOXHA i3
CTopiH BmpaBi BigMoBMUTUCA BiA Uboro [Jorosopy (To6To posipBaTv (NpunuHuTM) uen [orosip) B
OHOCTOPOHHbOMY MOPSAAKY, HANPABUBLLY iHLWIA CTOPOHI BiAMNOBiAHE NOBIAOMNEHHS. B Taknx BuMagKax
XoAHa 3i CTOpiH He BNpaBi Npea’sBNATY NpeTeH3ii iHwWin CTOPOHI AN KoMNeHcawii 6yab-AKUX MOXIMBUX
36UTKIB.

8. [HLWIYMOBU AOrOBOPY
VBATA! 3060B'a3aHHA CepBic-npoBanjepa 3a UUM [JoroBOPOM He € rapaHTinHUMK 3060B'A3aHHAMU
BUPO6HMKA UK npoaaBLsd. CepBic-npoBanaep He € YNOBHOBAXEHO 0C06010 BUPOBHIMKA UM NpoaaBLs
06nafHaHHSA, Ta He BUKOHYE rapaHTiliHi 3060B'A3aHHA BUPO6HMKA UM npoaaBus O6nagHaHHS.
Llen [loroBip po3noBCOAXYE CBOIO [it0 HA TePUTOPIto YKpaTHU, OKPIM TMMUYaCcOBO OKYyNoBaHOI TepuTopil,
BM3HAUeHOl BiAMOBIAHO A0 UYMHHOIO 3aKOHOAABCTBA YKpaiHW, Ta TepuTtopin, Hel‘li,ﬂKOHTpOﬂbHMX
ogiLinHIN praIHCbKIVI Bnaji BignoBigHO AO POSI‘IOpFI,El,)KEHHﬂ KMY 3a N21085-p Blp, 07.11. 2014 «Mpo

PO3MEXYBaHHA» UM iHLW KX HOpMaTI/IBHVIX JIOKYMEHTIB 3i BCiMa I'IO,El,aﬂbLLIVIMVI 3Mi
UMHHOMY 3aKOHOAABCTBI YKpaiHu.

YmoBu [loroBopy Bu3HauyatoTbca CepBic-npoBanaepom camocCTiiHO Y BigNOBIAH
3aKkoHoaaBcTBa YKpaiHu. CepBic-npoBanaep 3anuuwac 3a co60oto Npaeo y 6yab-A
[0 uboro floroBopy. poTe, BiAHOCHO KOXHOro KnieHTa fli€ Ta pefakuis [Joroey
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JlaTy yKnagaHHA uboro [loroBopy i Taka pedakuis JoroBopy 3annIA€ETbCA YUAHHOK A0 CNIUBY CTPOKY Ail
JloroBopy y BiANOBiIAHOCTI 10 NONIOXXeHb PO3Ainy 5 Lboro [loroBopy.

8.4. KnieHT nigTBepaXye, WO BiH A0 YKNafeHHA Uboro [JoroBopy O03HAWOMUBCA Ta 3rofleH 3 ycima 1oro
YMOBaMMu, Ta CBiIoMO 6e3 6yab-AKOro Npumycy yknas Len [lorosip.

8.5. KNieHT Hajae 3rofly Ha 3AilCHEHHA 06pPO6GKM MOro MepcoHanbHUX AaHuX, AKi HagakTbcs Cepsic-
npoBamnaepy 3rigHo 3 BUMMOramu 3aKoHy YKpaiHu «lpo 3axuCT NepcoHanbHUX AaHux». KnieHT Hece
BiANOBIAANbHICTb 3@ AOCTOBIPHICTb YCiX JAaHUX, BKa3aHWX HUM y 3asaBi Ha 3amiHy O6nagHaHHA Ta 3a
36epexeHHs X KoOHGigeHuUinHocTi. CepBic-nmpoBaiaep Hece BiANOBIAAanbHICTb 3a 36epiraHHA Ta
HEpO3rofoWEeHHs NEePCOHANbHUX AAHUX KnieHTa Ta 34iNCHIOE 06pO6KY NepCOHANbHUX AAHUX TiMbKK 3
MEeTOl0 BUKOHAHHA CBOIX O60B'A3KIB 3rigHO 3 UMM [OoroBopoMm. Yci CRipHi NuWTaHHS, NoB’'A3aHi 3
BUKOHAHHAM Uboro [oroBopy, BupiwyloTbcd CTOPOHaMM 3 BUKOPUCTAHHAM MNEPCOHANbHUX OAHMUX
KnieHTa, Wwo 6ynu BkasaHi HUM y 3aaBi Ha 3amiHy O6nagHaHHS.

8.6. MpueagHyouncb ao uboro [JoroBopy KnieHT yceimomniog, wo Mocnyrm 6yayTb HagaeaTucb Cepsic-
nposangepom - ToBapuCTBOM 3 06MeXeHOolo BignoBiganbHicTio «EKTA CEPBIC», Ta Te, WO BClO
BiAMOBIAANbHICTb 3a CBOEUACHe Ta HaneXxHe HagaHHa [Mocnyr Hece Cepsic-npoBangep. KnieHt
3060B'A3Y€ETbCS HANPABNATW BCi CBOT BMMOIMM Ta MpeTeH3ii WwoAo HaaaHHs Mocnyr BUKAouHo Cepsic-
nposangepy.

8.7. [lo paHoro [loroBOopy MOXYyTb MPUEAHATMCA Nuwe ocobu, WO MakTb MOBHY LMBINbHY Ai€3AaTHICTb.
MpureaHylounMcb A0 AaHoro [loroBopy, KnieHT migTBepm)Xye CBOO MPaBO3AaTHICTb Ta [Ai€34aTHICTD,
BK/IOUAOUM [OOCAFHEHHs HWMM 18-piuHOro BiKY, a TaKOX YCBIAOM/OE BIAMNOBIAANbHICTL 3a
3060B’'A3aHHSAMY, WO NOKNAAAITbCA HA HbOTO B pe3ynbTaTi YKNaaeHHsa aaHoro [lorosopy.

8.8. KnieHT mae npaBo nepeocopmuTy [Jorosip Ha iHWy 0coby (HOBOro KnieHTa), WO € 3aMiHOK CTOPOHU Y
3060B'A3aHHI. [Ana uboro KnieHT 3BepTaeTbcs Ao Cepsic-npoBaigepa i3 BignoBiAHOKW 3asBOK Ha
nepeocopmnenHs (ogatok NO5). [lo 3asBM AomaloTbcA Komis nacrnopta (BCi 3anoBHeHi CTOPiHKMK)
KnieHTa Ta HoBoro KnieHta. CepBic-npoBangep Moxe NPUMUHATU pilleHHs npo 3rogy abo BigMOBY Ha
3aMiHy CTOPOHM Yy 3060B's13aHHI, NPO Lo noBigomnsie KnieHta.

8.9. TlpueaHytouncb 4o aaHoro florosopy KnieHT po3ymie Ta MOrofXyeTbCs, WO YCi Ta 6YAb-AKi JOKYMEHTH,
nepenbaveHi gaHum IoroBOPOM, MOXKYTb MiCTUTK DaKCUMINIbHWIA MigNMC yNoBHOBaXeHoi ocobu CepBic-
npoBanaepa, 3pa3ok AKOro 3akpinneHui y logatky N°9 no gaHoro [jorosopy.

8.10. TMpueaHyroUncb A0 Lboro [loroBopy KNi€eHT NOroaXyeTbes, WO Ans 3a6e3neyeHHs AKOCTi HAAAHHA NoCnyr
Ta 3[iNCHEHHS BHYTPILLHbOrO KOHTPONto TenedoHHI po3moBu mix CepBic-npoBanaepom Ta KnieHTom
MOXYTb 6YT1 3anuCaHi.

9. JAOAATKU
9.1. [lo maHoro [lJoroBopy A0Aal0TbCsA HACTYMHI JOAATKM, WO € NOrO HEBIA EMHUMMN YaCTUHAMM:
e [Jlomatok N21 «[lepenik o6nagHaHHA, LiHW Ta CTPOK HagaHHs nocnyr CepBic-npoBangepar.
e [JlojaTok N22 «3pa3ok 3aaBu Ha 3amiHy O6nagHaHHA».
e [lopaTok N23 «3pasok AKTYy npuiMaHHA-nepegadi O6nagHaHHA».
e [JlofaTok N24 «3pa3oK 3asiBy NPO NOBEPHEHHS FPOLIOBMX KOLWITiBY.
e [logaTok N95 «3pa3ok 3asBu Ha NepeotOpPMIEHHSA».
e Jlopatok N26 «3pa3ok AKTy npuimaHHa-nepeaadi (nosepHeHHa) O6nagHaHHA».
e [JlogaTok N97 «3pa3oK AKTy NnpunuMaHHA-nepefadi HagaHux Mocnyr CepBic-npoBanaepa.
e [lopaTok N98 «3afBa Npo noBepHeHHA O6MagHAHHA».
e [lopaTok N29 «3pa3ok haKCUMiIbHOro Nignucy».

10. PEKBI3UTH CEPBIC-HPOBAﬁAEPA
ToBapmMCTBO 3 06MEXEHOI0 BiANOBIAaNbHicTO «EKTA CEPBIC»
MicuesHaxomxeHHs: 03150, m. Kuis, Byn. flinoBa, 6ya. 5, Kopnyc 2, nitepa B1.
laeHTUGIKALIMHUIA Kog topuANYHOT 0cobu: 37415931
n/p UA 033052990000026000036214227 B AT «puBaT6aHK».
MNaTHWK NOAATKY HA NPUBYTOK Ha 3arafibHUX NifcTaBax.




Aoaatok N21

no florosopy N2696-2026

Npo HaAaHHA nocnyr «0O6MiH 365»
Bia 21.09.2026

BianosiaHO A0 yMOB [loroBopy Npo HafaHHA nocnyr «06MiH 365» N2696-2026 Bia 21.09.2026 p. (Hagani
- loroB.ip), y AaHOMy [104aTKy BCTAHOB/IOETbCA HACTYMHUN BUUEPMHUIA Nepenik O6nafHaHHs, 3 NPUBOAY AKOTO
MOXe yKnagaTuca aaHui [oroBip, a TaKoX LiHW Ta YMOBM HajaHHA Mocnyr Cepsic-npoBangepom 3a

[loroBopom.
Ctpok
06nagHaHHA HaAaHHSA LliHa nocnyr VYmoBu HagaHHsA Mocnyr
Mocnyr
ObnagHarks — npuctpoi Ta 1) 3a faHum - Jlorosopom ,Cepslc—
nposauvgep 3060B'A3yETHCA

akcecyapu, npuabaHi KrieHTom vy
TOprosin mMepexi Marasuny,
30Kpema, ane He 06MexXyluuncb
HaCTYMHUMU KaTeropisimMu:
FapHiTypun Ta aygio: HaBYLWHUKN,
rapHiTypu, NopTaTUBHA aKyCTUKa;
FelimiHr akKcecyapu: KoHTponepwu,

remmnanu, akcecyapu ansa
KoHconewn;

Mepudpepia AN nepcoHanbHUX
Komn'loTepiB: MW, KnasiaTypwy,

Kabeni, HakonuuyBaui;

Poytepu Ta mepexa:
mapuipyTtusatopu (poytepu), TOUKU
6e34poTOBOrO Joctyny,
nigcunioBadi Ta  peTpaHcnsTopu
Wi-Fi  curHany, Mesh-cuctemu,
MepexeBi ajantepu, KoMyTaTopw

Ta iHWIi npucTpoi W akcecyapw,
npu3HauyeHi  Ana  opraHisauii,
po3lMpeHHss Ta 3abe3neuyeHHs

po6oTU AOMALWHIX [APOTOBUX i
6e34p0TOBUX MEpPEX.

6 Micauis abo
12 micauiB Big,
natm
npua6aHHsA
MNocnyr

LliHa €
JOroBipHOI0
Ta
BU3HAYAETbCSA
y micui
npoaaxy

2)

3)

3a6e3neunTu KnieHTy HagaHHs Nocnyr
B MeXax CTpOKy iX pfii wnaxom
nposedeHHss 3amiHu O6nagHaHHA Y
pasi Buxoay roro i3 naay.

Y pasi NpuiAHATTA PpilleHHs npo
npoeefeHHs 3amiHu O6nagHaHHA,
CepBic-npoBangep npucTynae fo
HafaHHA [locnyr wnaxom HafjaHHS
KnieHTy CepTudiikaTy npo npasBo Ha
06MiH, WO Hagae npaBo Ha
oflepXXaHHA 6yab-SKOro ToBapy, Lo €
B HAABHOCTI B Mepexi MarasuHy
3rifiHO 3 HOMiHanom CepTudikaTy npo
npaeo Ha 06MiH. HomiHan
CepTudhikaty npo npaso Ha O06MiH
BM3HAYAETbCA 3a Yekom (Yekamm) Ha

npuabaHHs O6nagHaHHS, faKe
nignarae 3amiHi, Ta AopiBHIWE 70%
(cimpecatm  BigcoTkam)  BapTocTi

Takoro 06nafHAHHA Ha MOMEHT Moro
npuabaHHs KnieHTom.

Mocnyrn HajaTbCA Cepsic-
npoBangepom BiANOBIAHO A0 YMOB Ta
nopsgKy, BU3HaUeHOMyY [JoroBOpom.

JaHun JonaTok N2 1 € HeBij'EMHOI0 UaCTUHOLO [loroBopy.




[oaatok N22

no florosopy N2696-2026

Npo HaAaHHA nocnyr «06MmiH 365»
Bia 21.09.2026

BianosiaHO A0 yMOB [loroBopy Npo HagaHHA nocnyr «06MiH 365» N2696-2026 Bia 21.09.2026 p. (Hagani
- Aorosip) y aaHomy [logatky N2 BCTaHOB/IEHO 3pa30kK 3asaBM Ha 3amMiHy O6iagHaHHS:

«AnpekTopy TOB «EKTA CEPBIC»
Kniouko B.Il

(npizeuwe, im's, no-6ambkosei)

(adpeca npoxueaHHs)

3anBa Ha 3amiHy O6naaHaHHA

9, (vapani - Knienr), wo
(npizeuwe, im's, No-6ambkosei)

npueaHaBcs poky (ID________) no [loroBopy npo HagaHHsa nocnyr «06MiH 365», AaHO0

3asBot npowy TOB «EKTA CEPBIC» (Hagani - CepBic-npoBangep) Hagat meHi nepegbaueHi [loroBopom

Mocnyru Ta 34iNCHATM 3aMiHy, HacTynHoro O6nagHaHHA 3rigHo yMOB [loroBopy.

1. O6nagHaHHA, o040 AKOro NoJacTbCca AaHa 3asBa:
Mapka O6nagHaHHSA
Mopenb O6nagHaHHA
IMEI 1
IMEI 2 (3a HasiBHOCTI)
CepinHuii Homep O61afgHAHHS
JlonaTKoBi BigoOMOCTI

2. 06nafgHaHHA MA€E TaKy HeCNpaBHICTb:

(Oemaanuﬁ onuc HecnpaeHocmi ma ymos, 3a KuUX eoHa 8UHUK!10)

3. [lopaTKoBO NOBIAOMASAIO CBOI peKBi3uTh KnienTa:
Cepis Ta N2 nacnopTta
MowToBa agpeca:
EnekTpoHHa agpeca:
Homep TenedoHy:
JopaTtkoBui Homep TenedoHy:

M YBATA - BCI N0/14 3AIBU OBOB’'I3KOBI /191 3ANOBHEHHSA

____________ (pata) (nignue)»

OaHun flopaTok N2 2 € HeBiA’EMHOIO YACTUHO [loroBopy.




[oaatok N23

no florosopy N2696-2026

Npo HaAaHHA nocnyr «06MmiH 365»
Bia 21.09.2026

BianosiaHO A0 yMOB [loroBopy Npo HagaHHA nocnyr «06MiH 365» N2696-2026 Bia 21.09.2026 p. (Hagani
- Aorosip) y aaHomy logatky N3 BCTaHOB/IEHO 3pa30K AKTY NpuitMaHHA-nepeayi 06nagHaHHs:

AKT npuiimaHHA-nepeaayi 06 nagHaHHA
M. Kuie ___202__ poky
CTopoHM 1oroBopy Npo HagaHHa nocnyr «06miH 365» (Hagani - foro.ip):
ToBapucTeo 3 o6mexeHolo BignosiaanbHicTio «EKTA CEPBIC» (nani - CepBic-npoBangep), B 0cobi aupekTopa

Kntwouko B.T., wo gie Ha niactaBi CTaTyTy, 3 OAHIEl CTOPOHMK, Ta

’

(npizeuwe, im's, no-6ambkosei)

W0 NPMERHABCA ____________ pOKy Ao [JoroBopy wnsxom onnaTu uiHu Mocnyr Cepsic-npoBangepa (Hagani -
KnieHT), 3 iHWOT CTOPOHK, AKi HaAani Npu CninbHOMY 3raflyBaHHi iMeHYOTbCA AK CTOPOHM, a KOXKEH OKPeMo —
AK CTOPOHA, Kepywunes n. 2.4 i n.2.9. [loroBopy, nignucanu uen AKT NpunUMaHHa-nepeayi O6nagHaHHA
(Hapani — AKT) npo Take:

1. 3a parnm-AKTOM KnieHT nepeaae, a Cepsic-npoBangep npunmae O6nagHaHHs.

2. Onuc O6nagHaHHA, iK€ nepefaeTbea Cepaic-npoBangepy:
Mapka O6nagHaHHs
Mopenb O6naaHaHHA
IMEI 1 (32 HafBHOCTI)
IMEI 2 (3a HasiBHOCTI)
CepintHui Homep O6nagHaHHS
JlopaTKoBi BigomocTi

2.1. 06nafgHaHHA nepefaeTbCAY HACTYMHIN KoMNeKTaLil:
O6naaHaHHA (onuc cTaHy)
baTtapes NO
KapTa nam’aTi
3apagHuiA NpuCTpii
[HWwe

3.3aABneHa KnieHToM HecnpaBHicTb O6afHAHHS:

4, CepBic-npoBangep He Hece BiANOBIAANbHOCTI 32 CXOPOHHICTb MOMUMTKOBO 34aHOi abo 3anuleHol B
O6nafiHaHHI CiM-KapTy UM KapTu Nam’aTi, 3aXUCHOI NMiBKU HA eKpaHi Ta/a6o 3axucHOro ckna Ha O6naaHaHHi,
3a MOXNWBY BTpaTy AaHuX, Wo 36epiranuca y nam’'ati O6nagHaHHa (y npoueci AiarHoOCTWKM), 3a BTpaTy
3aBaHTaXeHux KnieHTom menofin, 306paxeHb, 0AATKIB, MPOrpam Ta iHWoi iHdopmalii.

5. CepBic-npoBanaep BiANOBIAHO A0 yMOB [loroBopy nepeBipsAe.BianoBiaHicTb O6nagHaHHA 3TigHO M.
1.1.4., n. 1.1.5. aaHoro [lJoroBopy Ta BCTAHOB/IOE, U nignarae O6nagHaHHA 3amii.

6. Micna npurHATTA CepBic-NpoBangepoMm pilleHHs npo 3amiHy a6o Npo BigmoBYy Y HagaHHi Mocnyr,
CepsBic-npoBangep fie 3rigHo ymoB gaHoro [loroBopy.

7. JaHnM AKT CKNaaeHUn y ABOX eK3eMnnisipax piBHOT OPUANUHOI CUAY — N0 OAHOMY AN KOXHOT3i CTOPIH.

8. nNignncu CTopriH
CEPBIC-HPOBAVIAEP KAIEHT
TOBapUCTBO 3 06MEXEHO
BifiNOBiAaNbHICTIO
«EKTA CEPBIC»

OaHun JlonaTok N2 3 € HEBIA’EMHOIO YACTMHO [loroBopy.

AeNTudixayiy
62 37415931




Aopatok N24

Ao lorosopy N2696-2026

Npo HafaHHA nocayr «06MiH 365»
Big 21.09.2026

BianosiaHo A0 yMoB [loroBopy Npo HagaHHa nocnyr «06MiH 365» N2696-2026 Big 21.09.2026 p. (Hagani
- florosip) y AaHoMy [lofaTtky N24 BCTaHOBNEHO 3Pa3oK 3asBy NP0 NOBEPHEHHSA MPOLLIOBMUX KOLUTIB:

«AnpexTopy TOB «EKTA CEPBIC»
Kniouko B.I.

(npizeuwe, im's, no-6ambkosei)

(adpeca npoxusaHHs)

3anBa Npo NOBEPHEHHS rPOLIOBMX KOWTIB

q, (Hapani - Knient), wo npueanasca ______ _poky(ID_______ )

A0 [loroBOpy Npo HagaHHaA nocnyr «06MmiH 365», AaHO0 3aaB0oto npoly TOB «EKTA CEPBIC» (Hagani — Cepsic-

nposangep) NoBepHYTU MeHi [POLIOBI KOWTK, AKI 6ynn cnnaveHi « » 20 p. 3a
nocnyry CepBic-npoBanaepa y po3mipi 33 HaCTYMHUMW peKBi3uTamu:

PP B

M®O

eapnoy

Mpr3HayeHHA nnaTexy

OpeprxyBau

(6ama) (npiseuwe, im’s, no-6amvskosi ma nidnuc)»

NaHnn Jopatok N2 4 € HeBiA’eEMHOO YUaCcTUHOO [lorosopy.




Aoaatok N2°5

no florosopy N2696-2026

Npo HaAaHHA nocnyr «06MmiH 365»
Bia 21.09.2026

BianosiaHO A0 yMOB [loroBopy Npo HagaHHA nocnyr «06MiH 365» N2696-2026 Bia 21.09.2026 p. (Hagani
- Aorosip) y aaHomy [logatky N5 BCTaHOB/IEHO 3Pa30kK 3asaBM Ha nepeodopMeHHs:

«AnpekTopy TOB «EKTA CEPBIC»
Kniouko B.Il

(npizeuwe, im's, no-6ambkosei)

(adpeca npoxueaHHs)

3anBa Ha nepeocdopmneHHs

q, (hapani - Knienr),
Lo npuegHaBcsA . . poKy A0 [loroBopy Mpo HajaHHa nociyr «O6MmiH 365», AaHOI
3asBoto npouy TOB «EKTACEPBIC» (gani — Cepsic-npoBaigep) nepeogopmutu Mocnyry Ha

(ekazamu npizeuwe, im’s, No-6ambKo8i HO8020 KnieHma)
i3 HACTYNMHUX MPUYNH:

(ekazamu npuyuHy nepeoopmaeHHs)

(6ama) (npiseuwe, im’s, no-6ambkosi ma nidnuc)»

Mignuc HoBoro KnieHTa
[daHum._ nidnucom A niomeepoxyto ceili Hamip | GAKAHHA
npuedHamucs 9o [Jo2o8opy Npo HadaHHs nocnye «O6MiH.365.

[laHa 3asBa € JOKYMEHTOM, WO NiATBEPAXKYE 3aMiHy CTOPOHW Y, 3060B'A3aHHI 3a [JoroBopom npo
HagaHHA nocnyr «06MiH 365» 3a yMOBM 1i norogxeHHs CepBic-npoBaigepom.»

OaHnn Jogatok N2 5 € HeBij'€MHOO YaCTUHOLO [loroBOpY.




Aopnatok N26

Ao Jlorosopy N2696-2026

npo HafaHHA nocnyr «O6MiH 365»
Big 21.09.2026

BignosigHo A0 ymoB [loroBopy Npo HagaHHA nocnyr «06miH 365» N2696-2026 Bia 21.09.2026 p. (Hagani
- Joroeip) y fnaHomy [Jogatky N6 BCTAHOBMEHO 3pa3oK AKTY MpuiiMaHHsa-nepedadi (noBepHeHHs)
O6nagHaHHsA:

«AKT npuiimaHHs-nepeaaui (nosepHeHHs) O6nagHaHHsA
M. Kuie 202__ poky

CTopoHu [loroBopy Npo HagaHHa nocnyr «06miH 365» (Hagani — lorosip):

ToBapucTBO 3 06MeXeHol0 BignoBiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBangep) B 0cobi
AnpekTopa Kntouko Bacuns FpuropoBuua, WO fdie Ha nigctasi CTaTyTy, 3 OfHIET CTOPOHU, Ta
(npizeuwe, im's, no-6ambkosi),
WO NpuedHaBCA poky (ID_______ ) no florosopy (Hagani — KnieuT), 3 iHIWOI CTOPOHU, AKi
Hagani npu chimBHOMY 3ragyBaHHi iMeHyloTbcs AK CTOPOHM, a KOXeH oKpemo — ik CTOPOHA, Kepywuucb
ymoBamu [lorosopy, nignucany uei AKT npuimaHHa-nepeaaui (nosepHeHHa) O6nagHaHHa (Hagani — AKT) Npo
Take:

1. 3a gaHum Aktom CepBic-npoBaiiaep noeepTae, a KnieHT npunmae O6nagHaHHA, ake 6yo HUM paHiwe
nepenaHo Cepsic-npoBangepy Ha 3amiHy. O6nagHaHHA nepeaacTbca KnieHTy 3rigHo ymoB [loroBopy y 3B'A3Ky
i3:

1.1. npunHATTAM CepBic-NPoBaiaepoM PilleHHA NpPO HEMOXMUBICTb HagaHHsa Mocnyr «O6MiH 365»

BHACNiJoK: ABO
(303Hauumu Opu4yuHy HemoXxnusocmi Had AHHA nocnyau)

1.2. iHWe:

(3a3Hayumu iHWYyMpUYUHY)
2. Onuc O6nagHaHHA, AKe NOBepPTAETbCA KNieHTy:

(mapka, modesb, 8UPOBHUK, cepiliHuli Homep 06/1adHaHHS)

(uiHa 0671 aOHAHHS)

3. NignucaHHam paHoro AKTY KnieHT nigTBepaXye OTpuMaHHsA cBoro O6nagHaHHA Big Cepsic-
npoBamnaepa y TOMy X CTaHi, y akomy ue O6nagHaHHa 6yno nepenaHo CepBic-npoBangepy, Ta BiACYTHICTb
npeteHsiin go Cepeic-npoBanaepa.

4, [laHUM AKT CKNafleHUi y ABOX €K3eMMNisApax PiBHOI IOPUANYHOEUAN = NO OLHOMY AN KOXHOI 3i
CTopiH.

5. nANnCuM CTOPIH
CEPBIC-MPOBAWJEP KNIEHT
ToBapucTBO 3 06MEXEHOID
BiAMOBigaNbHICTIO
«EKTA CEPBIC»

»

JaHunn Nogatok N2 6 € HEBIA'EMHOIO UAaCTUHO [loroBopy.




[Aopatok N27

no florosopy N2696-2026

Npo HaAaHHA nocnyr «06MmiH 365»
Bia 21.09.2026

BianosiaHO A0 yMOB [loroBopy Npo HagaHHA nocnyr «06MiH 365» N2696-2026 Bia 21.09.2026 p. (Hagani
- forosip) y naHomy flogaTky N°7 BCTaHOBNEHO 3pa3oK AKTY NpuiMaHHA-nepedayi HagaHux NMocnyr Cepsic-
nposangepa:

«AKT NpuiimaHHsA-nepegayi HagaHux Mocnyr Cepsic-npoBaigepa

CTopoHu [leroBopy Npo HagaHHa nocnyr «06miH 365» (Hagani - foro.ip):

ToBapucteo 3 o6mexeHol BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaingep), B 0co6i
anpekTtopa Kntouko Bacuns MpuropoBunya, Wo Aie Ha nigctasi CTaTyTy, 3 OAHIEl CTOPOHMN,

Ta

(npizsuwe, im’s, no-6ambkoai)
10 NpUeRHaBCANO0 AaHoro lorosopy (Hagani — KnieHT), 3 iHWOT CTOPOHW, AKI HaAani Npuw cninbHOMY 3rajlyBaHHi
iMmeHytoTbcs ik CTOPOHU, a“kOXKeH oKpemo — K CTOPOHa, KepyloUuncb ymoBamu [JoroBopy, nignucanu uei AT
npuiiMaHHA-nepeaavi-HagaHux nocnyr Cepsic-nposangepa (Hagani — AKT) npo Te, Wo KnieHTy 6ynu HapaHi
HacTynHi Mocnyru:
1.

Ne HanmeHyBaHH# CepinHuii Homep/IMEI

Onuc nocnyr
O6nagHaHHSA O6naaHaHHA y

2. KnieHT cBOiM nignucom 3acBiguye BifiCYyTHICTb npeTeHsin Ao Cepeic-npoBangepa WoAo0 AKOCTI Ta
o6cAry HagaHmx ocTaHHim Mocnyr.
3. 0608'a3ku CepBic-npoBangepa 3a [JoroBOpoM-€.BUKOHAHUMU Y MTOBHOMY 06CA3i.

4. MIANNCK CTOPIH
CEPBIC-HPOBAﬁAEP KNIEHT
TOBapUCTBO 3 06MEXEHOI0
BiZANOBiAaNbHICTIO
«EKTA CEPBIC»

»

JaHun JonaTok NO7 € HEBiA’EMHOO YaCTUHO [OroBopy.




Jopatok N28

no florosopy N2696-2026

Npo HaAaHHA nocnyr «06MmiH 365»
Bia 21.09.2026

BianosiaHO A0 yMOB [loroBopy Npo HagaHHA nocnyr «06MiH 365» N2696-2026 Bia 21.09.2026 p. (Hagani
- Aorosip) y aaHomy logatky N°8 BCTAHOB/IEHO 3Pa30K 3asABN NPO NoBepHeHHA O6nafHAHHSA:

«AnpekTopy TOB «EKTA CEPBIC»
Knouko B.I.

(npizeuwe, im's, no-6ambkosei)

(adpeca npoxkueaHHs)

3asBa npo noBepHeHHa 06nagHaHHA

q, (npissuwe, im’'s, no-
6ambkoei), IWO-APUNENHABCA poky (ID________ ) (Hapani - KnienT) no [loroBopy npo HagaHHA
nocnyr «06miH 365» N2696-2026 Bia 21.09.2026 p. AaHot0 3asaB0t0 npouy TOB «EKTA CEPBIC» (Hagani - Cepsic-

nposaiifep) NoBepHYTN MeHi Moe O6nafHaHHS:

(mapka, modenb, eupobHUK, IMEI ma/a6o cepiliHuti Homep 0671A0HAHHS)

NMpuumnHa noBepHeHHs 06nagHaHHSA: Nneenyrok 3amiHm O6nagHaHHSA KOPUCTYBATUCA He 6axato OCKiNbKM

(3a3Hauumu npuyury)

MpeTeHsin o TOB «EKTA CEPBIC» He mato.

— (pama) (N6 Ta Mignuc)»

JaHun JlonaTtok N28 € HeBif'eMHOIO UacTMHO [loroBopy.




JAopatok N29

Ao Jlorosopy N2696-2026

Npo HaAaHHSA nocnyr «06MmiH 365»
Big 21.09.2026

BianosiaHo A0 ymoB [JoroBopy Npo HagaHHa nocnyr «06miH 365» N2696-2026 Big 21.09.2026 p. (Hagani
- floroBip), y upbomy logatky N29 BCTAHOB/IOETbCA HACTYMHIUN 3PAa30K haKCUMINbHOTO Mignucy.

3pa3ok haKCUMiNbHOro mignucy:

v

OaHun JogaTok N29 € HeBiA'€EMHOIO YaCTUHO [loroBopy.
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