M. Kvis

Dorosip N2632-2024
npo HagaHHA nocnyr «Ha Bci BUNagku»

«28» XOBTHA 2024 poKy

ToBapucTBO 3 06MeXeHOol BignosiganbHicTio «EKTA CEPBIC» (Hagani — Cepsic npoBangep), B 0C0b6i
avpekTopa fAcb IpuHmu OnekciiBHK, WO Ai€ Ha nigcTtasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta 0063, WO NPUERHANACH A0
naHoro forosopy (Hagani — KnieHT), 3 iHWOT CTOPOHK, AKi Hagani Npu CNiNbHOMY 3rayBaHHi iIMEHYIOTbCA fAK
CTOpOHU, @ KOXeH okpemo — K CTOpOHa,

yKnanu uei Jorosip N2632-2024 Big 28.10.2024 poKy npo HagaHHAa nocnyr «Ha Bci Bunagku» (Hagani —
JoroBip) npo Take:

1. NPEAMET AOrOBOPY

1.1. Y ubomy [JoroBopi TePMiHN BXMBATLCA Y TAKOMY 3HAUEHHI:

1.1.1.

1.1.2

1.1.3.

Cepsic-npoBaiigep - ToBapuctBo 3 o06MexeHow  BignosiganbHicTio «EKTA  CEPBIC»,
ineHTUdIKaLiNHUIA Ko lpuaNYHOT 0cobu 37415931.

O6nagHaHHA - HOYTOYyKM, CMapTdOHM, NNAHLIETU, CMAPT-FOAUHHUKK, iTHEC-TpeKepu, irposi
KOHCOMi, 3apsAfHi CcTaHuil, nunococu, 6neHaepu, KaBOBAPKWU, MyNbTMBApPKMW, MNpacku, eHu,
MiKpOXBWMbOBI Meuvi, eneKTPpUYHi YaWHWKK, M'scopybkm 6yab-sikoi Mopeni Ta BUPOBHUMKA, WO
npuabaHi KnieHTom y ToproBenbHii Mepexi MarasuHy.

Nocnyrm «Ha Bci Bunagku», Mocnyrm - nocnyrn Cepsic-npoBanfepa, WO HagawTbcs KnieHTy
npoTArom cTpoky Aii Jorosopy (12 micauie Big Aatv npuadaHHa Mocnyr). Mocnyrn BU3HaUalTbCA AK:

1.1.3.1. 3amiHa O6nagHaHHa Ha CepTudikaT Npo Npaso Ha 06MiH HoMiHanom 100% (cTo BincoTkiB) Bif

1.1.4.

LiHn O6nagHaHHsA KnieHTa npu ymoBi, wo O6nagHaHHA BMAWNO 3 nagy 3 MPUYKH, WO
nifinaaaoTb Nif A4ito rapaHTii BUpo6HUKA (MatoTb YCi 03HAKM rapaHTInHOIO BUNAAKY).

e PemoHT O6fafiHAHHA, AKe BUWILNO 3 flagy 3 NPWUUH, IO HE € FAPAHTIMHUMMK i BU3HAYEHI fIK
BUK/IOUEHHS B NYHKTI 1.1.4. [loroBopy. HagaloTbca KnieHTy oaMH pa3 npoTArom CTPOKy Ail
JloroBopy, ane BapTicTb PeMOHTY He moxe nepeBuwyBatn LliHy O6nagHaHHa KnieHTa. MMicns
HaJaHHA Taknx Mocnyr, 3060B's3aHHA CepBic-npoBangepa 3a JoroBOpoOM NpUMNUHAKTLCS.

1.1.3.2. NMocnyru CepBic-npoBangepa pPO3MOBCILKYIOTbCA  TiNbKM  HAa  O6nagHaHHA, fke

BUKOPUCTOBYETbCA KNIEHTOM BUKITIOUHO A4S BIACHUX | 0COBMCTUX NOTPE6, BUKIIOUAOYN NOTO
Macose a60 3aranbHe KOPUCTYBAHHA B TaKUX MicLAX, AK (ane He 06Mexyuncb HAMMI): XOCTeNH,
roteni, npanbHi, TPOMAACbKI KyxHi, odicu, NiANPUEMCTBA TPOMAACHKOrO XapuyBaHHS,
CNOPTUBHI KOMMNEKCWU, MeAWUHi YCTaHOBW, OCBiTHI YCTAHOBM Ta iHWi opraHizauii, ae
06nagHaHHA BUKOPUCTOBYETLCA A/ 3ara/ibHOro UM KOMEPLinHOTO BUKOPUCTAHHS.

FapaHTiHMM BUNAAOK — Lie BUNAAoK aedekTy (BTpaTn npauesaaTHOCTI) 6yab-AKOro 3 KOMMNOHEHTIB

06nagHaHHA, WO BU3HAETbCA AK AeeKT BUPO6HMKA, 32 BUK/TIOUEHHSIM BUMAAKIB:

e HAABHOCTI MexXaHiUHUX MowKomKeHb O6MaAHAHHA TaKuUX AK TPIWMHW, CKOMW, Cign yaapis,
BM'ATUHN Ta iH., a60 BUABNEHHI AedeKTiB, CTPUUMHEHMX TAKUMI NOLIKOAXKEHHAMY;

e HAABHOCTI CnifliB NOTpansiHHA piAnHKU, OKUCNIB 260 KOPO3ii Ha BHYTPIWHIX ab0 30BHIWHIX
enemeHTax O6MafHaHHSA, BK/OUYAOUM efIeKTPUUHI Ta €/IeKTPOHHI KOMMOHEHTU, a TaKOX Mpu
BUSABJIEHHI AeheKTiB, CNIPUUNHEHUX TAaKUMU ABULLLAMY;

e BMXOAY 3 nafy O6nagHaHHS BHACNiAOK NPUUUNH, AKi BU3HAUEHI BUPOBHUKOM, IK BUNAAKWU, Ha fAKi
He PO3MOBCIOMKYETLCA fiA o0iLiNnHOI rapaHTii BUPOBHMKA;

e Buxoay 3 nagy O6nafHaHHA BHACMiAOK HEKOPEKTHOI po60oTM BCTaHOBMEHOro Ha O6nagHaHHi
6yAb-AKOro NPOrpaMHOro 3abe3neyeHHs.

ToproBenbHa mepexa MarasuHy, MarasuH - ToproBenbHa Mepexa «G-Famker», B fKin 6yno

npua6aHo O6nagHaHHA KnieHToM. TepMiH MOXXe BUKOPUCTOBYBATUCh B OfHWHI Ta/a60 B MHOXMHI.

LliHa O6nagHaHHA KnienTa: BapTicTb O6nafHaHHA KNieHTa y rpolIOBOMY BUPAXKEHHI Y HaLLiOHANbHIl

BanoTi YKpaiHK, WO BU3HAUAETLCA 3@ YeKOM (UeKaMu) Ha MOMEHT NpuabaHHsa O6nagHaHHA KnieHTom

y ToproBenbHii Mepexi MarasuHy. |lHaekcauia LiHu O6nagHaHHA KnieHTa He 3AiNCHIOETbCA Ta He

MOXe 6YTMN 3AiNCHEeHA 33 XOAHMX YMOB, a Hi HA iHAeKC iHpAALIT, @ Hi Ha KypC iIHO3eMHUX BasOT TOLLO.

LliHa nocnyr «Ha Bci BUNagKu»: BapTicTb MoCNyr y rpoloBoOMYy BUPAXKEHHi Yy HaLiOHaNbHIN BantoTi

VKpaiHW, WO BW3HAYAETbCA 3a UeKoM (uekamum) Ha MOMEeHT npuabaHHsa [MMocnyr KnieHTom y

ToproBesbHi Mmepexi MarasuHy. lHaekcauis WiHM nocnyr «Ha BCi BUNagKu» He 3AilCHIOETbCA Ta He

MOXKe 6YTK 3iiCHEeHA 3a XXOAHMUX ymoB, a Hi Ha iHAeKc iHdAALIT, a Hi Ha KypC iIHO3eMHUX BaNioT TOLLO.

KapTtka AOCTYny RO nocnyru «Ha Bci Bunagku», Kaptka «Ha Bci BUNAAKUY - |Kaanvw| Kop,, wo

[orosopy.

PemOHT O6nagHaHHA — 6e3KoLWTOBHE ANA KnieHTa BiAHOBNEHHA N
yCYHeHHA fAedeKTiB 30BHiWHboOro (ectetuuHoro) surnagy O6naaHaHHa (nof
CKONK, BM'ATUHY, AedeKTU 3aXMCHOrO NOKPUTTA Ta iH.), WO 3AiNCHIOETbCA Y BU
CepsBic-npoBanaepa B ycTaHOBNeHi IoroBOPOM CTPOKU MOXUBO BiAHOBUTK NP
O6nafHaHHA, 3a BUK/TIOYEHHAM BUMAAKIiB:



1.2

1.3.

2.1.

2.2.

e Konu 06nagHaHHA 3HAXOAUTbCA B YAaCTKOBO ab0 MOBHICTIO po3ibpaHoMy cTaHi i/a6o BigcyTHii (-i)
oro komnoHeHT (-1) abo cknaposa (-i) uactuna (-un);

e HEMOXNMBOCTI igeHTUdikyBatn O6nagHaHHs (konu 3 O6nagHaHHsA 6yno BuaaneHo abo CTepTo
Ha3BYy MoAeni, cepiiHuit Homep i/a6o IMEI);

e HeBignoBiaHOCTI Moaeni, cepitHoro Homepa ifa6o IMEI NpUAHATOrO Ha AiarHOCTMKY 06nagHaHHA
O6nagHaHHi0 Knienta (o 3a3HaueHi B ueky npo onnaty O6nagHaHHA Ta [lMocnyrm «Ha BCi
BUMAAKU»);

e HeBignoBiaHOCTI mogeni, cepitHoro Homepa i/a6o IMEI NpMINHATOro Ha AiarHocTuky O6nagHaHHS,
TakoMy/Takum, AKun/aki BkasaHum (i) Ha oro SIM-noTky i/a6o igeHTUIKaLINHIN HaKnenui Ha
KopobLi i/a6o kopnyci;

e HeCMpaBHOCTI OCHOBHOI NMaTH, WO YHEMOXNMBAIOE igeHTUdiIKalilo 06nagHaHHA (3a BHYTPIWHIM
€NEeKTPOHHUM CepinHUM Homepom a6o IMEL);

e HAABHOCTI AecheKTiB BUTPATHUX MaTepiasniB Ta akcecyapiB O6nagHaHHSA, Ki BXOAUIN 10 KOMMNEKTY
noctayaHHsa (Hanpuknag, USB-kabento abo 3apsaaHOro NpucTpoio);

e HAABHOCTI BCTaHOBMEHMX B O6/1aiHAHHI CK/TAl0BUX YACTUH, KOMMOHEHTIB @60 NPOAYKTIB CTOPOHHIX
BMPO6HMKIB (He Big KOMNaHii-BMpo6HMKA O6nagHaHHA) i/abo HAABHOCTI MOLWKOMKEHHSN
O6nagHaHHA BHACNiAOK BUKOPUCTAHHS TaKUX CK/IaA0BUX YaCTUH, KOMNOHEHTIB ab0 NpoayKTiB;

e HaABHOCTI AeeKTiB anapaTHOro Ta NPOrpamHoOro 3a6esneueHHs iHWMX MapoK (He Big KoMNaHii-
BMPO6HMKA O6NnagHaHHA), HaBITb AKLLO BOHO NMOCTaYanocb abo NpoaaBanoca pasom 3 anapaTHUM
3abe3neyeHHaAM O6naaHAHHS;

e HAABHOCTI O3HAK UM CNifiB cnpo6 pemoHTy i/abo 06cnyroByBaHHA (30Kpema, OHOBMEHHA a6o
BHECEHHA 6yb-AKNUX 3MiH UM JONOBHEHb [0 KOHCTPYKLil npucTpoto) O6nagHaHHA 0co6010, AKa He
€ NpeAcTaBHMKOM KomnaHii CepBic-npoBanaepa, BKAOUaOUy BUNAAKM HAABHOCTI MOWKOAXEHb
O6nagHaHHA BHACNi[OK TAKOro PeMOHTY i/a6o 06CnyroByBaHHS;

e HAABHOCTI AedheKTiB B pe3ynbTaTi NPMPOAHOro 3HoweHHs O6nagHaHHA a6o 3 iHWOI NoB’A3aHOT 3
LUM NPUYUHY;

e Konu CepBic-npoBaiaepy He BAAETbCA CKUHYTM 3aaHnii Ko Aonycky abo naponb, LeaKTMBYBATU
06MiKOBUI 3aNuUC UM BUMKHYTM iHWI 3acobu 6e3neku, WO 3anobiraloTb HeCaHKLiOHOBaHOMY
poctyny go O6nagHaHHA i/a6o Moro NneBHNUX YHKLiRA;

e HaABHOCTI BcepenHi a6o 330BHI O6naAHaHHA 3a6pyaHeHb, 3acMiueHb i/abo komax, HasBHOCTI
pi3Kux 3anaxis Big O6nafgHaHHA a0 WOro KOMMIEKTYIOUUX.

1.1.9.1.Mpn BMKOHAHHI pemoHTy, CepBic-npoBangep, 3a CBOIM BUGOPOM, MOXE BUKOPMUCTOBYBATU

OPUTiHANbHI Y/ aHANOTIYHI 32 TEXHIYHUMU XapPaKTEPUCTUKAMM 3anacCHi YaCTUHU UM KOMMNEKTYIoUi Bijg

CTOPOHHIX BUPOBHUKIB (He Big KOMNaHiT-BUpo6HMKA O6NnagHaHHA).

1.1.10. 3amiHa O6nagHaHHA, 3amiHa - 3amiHa O6MaAHaHHA, AKe MpeACcTaBleHe Yy MNOBHIN KoMMaeKTaLil

BUPOBHUKA, Ha CepTuchikaT Npo NpaBo Ha 06MiH BiANOBIAHOrO HOMIHANY.

1.1.11. CepTudikar npo npaso Ha 06MiH, CepTudikaT - yHiKanbHUN KOA, WO HAAA€ETbCA KnieHTy y BUrnagi

Komb6iHauil uncdp Ta/abo niTep Ta Hagae KnieHTy npaBo Ha 06MiH O6nagHaHHA KnieHTa, Wwo 6yno
nepepaHe CepBic-npoBanaepy AN peMOHTY, Ha HoBe O6naaHaHHA y TOproBenbHii mepexi MarasuHy
3riiHO HOMiHany, 3a3HaueHoro CepTudikaty. CepTuchikaT NPo NpPaBo Ha 06MiH CTBOPIOETLCA Ta ICHYE
B €NIeKTPOHHOMY BUTNAAI Ta nepefaeTbcs KNieHTy y Nopsaaky Ta Ha ymoBax AgaHoro [loroBopy. O6MmiH
CepTudikaTy Nnpo nNpaBo Ha 06MiH Ha roTiBKOBi a60 6e3roTiBKOBI KOLITWN HEMOXINBUN.

1.1.12. CepBicHMI UeHTP - dyHKLioHanbHa oauHuua CepBic-MpoBaigepa, BiANoBiAanbHa 3a NPOBeAeHHS

piarHoCTMKM Ta PemoHTy O6nagHaHHA. [iarHocTMka Ta PeMOHT MOXyTb 34ilcHIOBaTUCA Y
NpUMilLleHHAX, AKi BU3HauyalTbca Cepsic-MpoBanaepom, BUKOPUCTOBYOUM NOTO  BRACHUX
kBaniikoBaHux chaxisLiB Ta pecypcu, abo 3a y4yacTio TpeTix 0cCi6, npu ubomy Cepsic-npoBangep
3aNMWAETHCA BiANOBIZANbHUM 32 HANeXHe HapaaHHA Mocnyr KnieHTy 3a faHuM JOroBopom.
[aHun [lorosip € 4OroBOpoOM NPUEAHAHHSA BiANOBIAHO A0 CTATTi 634 LIMBiNbHOro KogeKkcy YKpaiHu. KnieHT
NPUERHYETLCA A0 AaHoro [loroBopy B Linomy wnsxom onfatu uiHW Mocnyr CepBic-npoBanaepa, Wo
CBiAUMTb NPO NOBHe Ta 6e3ymoBHe NPUMNHATTA (aKLenT) KnieHToM ycix ymoB AaHoro lorosopy.
KnieHTy HaJa€eTbCs MOXMMBICTb MPUERHATUCA O AaHOro [loroBopy npu npuabaHHi O6nagHaHHA Y
ToproBesnbHi mepexi MarasuHy. O3HanomMuTucb 3 ymosamu florosopy KnieHT moxe Ha odiuinHomy Be6-
canti CepBic-npoBanaepa www.ektaservice.ua. Mepes NpUAHATTAM KNiEHTOM pilleHHA NPO NPUELHAHHSA
[0 faHoro [loroBopy KnieHT moxxe oTpumaTty BClo HeobxigHy iHchopmauito npo NMocnyru Ta BignoBigb Ha
BCi NUTaHHA KnieHTa cTocoBHO Mocnyr B Micli NnpuegHaHHa (Micui 3aiicHeHHa onnaTtu).

2. NOPAAOK HAJAHHA NOoCNvyr

Mocnyrn HagawTbca CepBic-npoBangepom nuwe Micns BignoBigHOro I
npoeangepy i3 3asBot Ha PeMoHT a60 3amiHy O6nafHAHHA Ta OTPUME BIAKEHTA O6nagHaHHNg
nepeaaeTbcst HA PeMOHT abo 3amiHy y NOPsAAKY Ta HA YMOBAX, BCTAaHGBNEHUX gaHyin 10 gggﬂ a3
3aABu Ha PemoHT a6o 3amiHy O6nagHaHHA mMicTUTbeA y floaaTky N22 no gaHoro AC DBOP o c& ~
6yTV HaMMCaHa BNACHOPYY, afie MOBWHHA MICTUTY AaHi, aHANIOTiIUHI BCTAHOBIEHOMY\ZP 3myn"f;33”1““
CepBic-npoBangep Mae npaso HagaBaTu NMocayrn 0cobmcTo abo WASXOM 3aNyyYeHHs LA

TpeTix 0cCi6, npu ubomy CepBic-npoBanaep 3aMILAETbCA BiANOBIAANIBHUM 32 HANIEXHE
KnieHTy 3a gaHum oroBopom.


http://www.ektaservice.ua/

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10. MMicns piarHocTuku O6nagHaHHA CepBic-npoBangep NpuMace oaHe i3
2.10.1. a6o npo BiAMOBY Y HagaHHi Mocnyr;
2.10.2. abo npo nposefeHHA PemoHTy O6nagHaHHS;
2.10.3. a6o npo npoBeaeHHA 3amiHu O6nagHaHHS.
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CepBic-npoBangep Hagae Mocnyru, nepenbayeHi ymoBamy Lboro [oroBopy, Ha NiACTaBi 3BepPHEHHS
KnieHTa npo peMoHT O6/1aiHaHHA Y NOPSAAKY, WO BU3HAYEHMI AaHUM [JOroBOpOM.

YV BUNagKy BUHUKHEHHA Heo6XigHOCTI 3amiHn a60 PeMoHTY O6naaHaHHsA, KNieHT camocCTinHO Haacunae
Cepsic-npoBaigepy O6nagHaHHs, sike nignarae PemoHTy a6o 3amiHi 3a agpecoto: m. Kuie, TOB «HoBa
MowTa», BiaaineHHsa NO5 (onnata nepecunaHHsa NoknagaeTbca Ha CepBic-nposangepa) abo 0cobMcTo
JocCTaBnse BignoeigHe 06nagHaHHA 3a MiCLE3HAXOMKEHHAM CEpPBICHOro LEHTpYy, a came: M. KuiB, By.
[inoBa, 5, kopnyc 2, nitepa B1. Pazom i3 O6nagHaHHsAM, KnieHT 3060B'A3y€eTbCcA HagaTh abo HagicnaTtu
CepBic-npoBanaepy HaCTYMHi JOKYMEHTU:

e 3anABYy Ha PeMoHT a60 3amiHy O6nagHaHHaA (JoaaTok NO2);

e KOmilo yekiB Npo npuabaHHs O6naaHaHHA Ta Mocnyr;

e eKcCnnyaTauinHi JOKyMeHTN Ha O6nagHaHHS;

e OpUriHA/M 3aMOBHEHOIO rapaHTINHOIO TANIOHY Big BUPOGHMKA O6nagHaHHS.

VBATA! O06nafHaHHA HAACUNAETbCA/HAMAETbCA KMiEHTOM Yy MNOBHIM KomnnekTauii 3i 36epexeHHAM
ynakoBKW. Nepen BignpaBkoto O6nagHaHHA KnieHT 3060B’A3aHWI 34ilCHATY NigroToBKy O6nagHaHHS, Wo
BK/IOUAE: BUXiA 3 YCiX 06MAiKOBMUX 3aMuUCiB, CKMAAHHA naponie Ha O61agHaHHi, WO HaACMNaEeTbCs,
nepesipKa BiacyTHocTi B O6n1agHaHHI CiM-KapT, KapT nam’aTi, 3aXMcHOT NNiBKK Ta/a6o 3aXMCHOro CKMa Ha
O6nagHaHHi. 3a notpebu, peKoMeHAYETbCSA CKONiOBATW YCi AaHi Ta iHopmauito, Wo 36epiraeTbes y
nam’'ati O6nagHaHHA, BKAOYaoun AOKyMeHTuH, oTorpadii, my3anuHi cannu Towo. Y pasi HEBMKOHAHHSA
npouenypu nigrotoeku O6nagHaHHA, KNi€EHT Hece BiANOBIAANbHICTb 3a YCi MOX/UBI MOB'A3aHI 3 LUUM
HeraTuBHi Hacnigku. CepBic-npoBangep He Hece BiAMNOBIAANbHOCTI 32 CXOPOHHICTb MOMMUAKOBO 34aHOT
a60 3anuieHoi B O6M1afiHaHHI CiM-KapTy UM KapTu Nam'aTi, 3aXMCHOT NMiBKKU Ta/a6o 3axMCHOro ckna Ha
O6nagHaHHi, 3a MoOXnuBy BTpaTy AaHux (y npoueci HagaHHa MMocnyr), wo 36epiranuca y nam'aTi
O6napHaHH#A, Ta 3a BTPATy 3aBaHTAXeHMX KnieHTOM mMenoain, 306paxeHb, JOAATKIB, Mporpam Ta iHwWoi
iHhopmauii. Mpu HasABHOCTI BcepeamnHi abo 330BHI 06nagHaHHA 3abpyaHeHb, 3acMiueHb i/abo Komax,
HafABHOCTI pi3KuMx 3anaxiB Big O6nagHaHHA abo MOro KomnaekTywouux, KnieHT 3060B’A3aHUN BXUTU
HeoO6XiAHMX 3ax0fiB WoA0 ounlieHHA 06nagHaHHA abo BuaaneHHa 3anaxie i/abo Komax Ao BianpaBKy
O6nagHaHHA CepBic-npoBanaepy.

Y BUNaaKy HeBUKOHAHHSA KNiEHTOM ycix BUMOT, BKa3aHux y nn. 2.1.-2.5. floroBopy, CepBic-npoBangep Mae
npaBo BigMOBUTU KnieHTy y HaaaHHi Mocnyr. Micnsg BUKOHAHHA KNiEHTOM yCiX BUMOT, BKasaHux y nn. 2.1.-
2.5. [loroBopy, KnieHT moxxe noBTOpHO 3BepHyTuCs Ao Cepeic-MpoBanaepa Ana oTpumaHHa Mocnyr, y
mexXax CTpoKy Aaii joroBopy. Y BUNaaKy, AKWo KnieHT He BUKOHAB Yy NOBHOMY 06ca3i BCi BUMoru nn. 2.1.-
2.5. floroBopy, CepsBic-MpoBaiigep noBepTae oTpumaHe O6naaHaHHA KnieHTy Ta BiAMOBASE NWOMY Yy
HagaHHi Nocnyr.

JlokymeHTOM, WO nigTBepaXye nepexin O6nagHaHHA Big KnieHTa po CepBic-npoBaigepa Ta CTaH
0O6nafHaHHA, € AOKYMEHT MNPO 3AiNCHEHHA nepecunaHHs, OTPMMAHUN y BignoBigHOMYy BigdineHHi TOB
«HoBa MowTa» Ta/a6o AKT NpuiMaHHa-nepenayvi O6nagHaHHA Ha PeMOHT a6o 3amiHy, MigNMCcaHUn Mix
Cepsic-npoBangepom Ta KnieHtom (MopaTok NO3). KnieHT mae npaeo nepep BianpaeneHHam O6nagHaHHA
3anpocuTun y npeactaBHuka TOB «HoBa MowTa» npoBecTy 30BHiWHIN ornag O6nafgHaHHA | BKasaTtu y
HaKNagHIn KOMeHTap Npo BidyanbHU cTaH O6naaHaHHSA, Ta 3iMCHUTY POTOiKCaLLit0 30BHILHbOTO CTaHy
06nagHaHHsA, Npu LboMy Taka toTodikcauia Bkoyae hoTorpadyBaHHs cepinHoro Homepy Ta/a6o IMEI
Homepy OO6najgHaHHA; 3a3HaueHHA Ha KOXHiW doTorpacii O6nagHaHHS [aTM CTBOPEHHS Takol
toTorpadii, ska mae cniBnagaTy 3 gatoto BianpasneHHa O6nagHaHHA CepBic-npoBanaepy.

Yci npeteHsii go Cepsic-npoBanaepa WOAO 30BHiWHbOro cTtaHy O6nagHaHHA KnieHTa nicna noro
noBepHeHHs KNieHTy 3 MiacTaBs, 3a3HaueHuX y IoroBopi, NpunmatloTbcsa 10 po3rnsaay TifNbKu Npu HagaHHi
KnieHTom HaknagHoi 3 BIiAMOBIAHMM KOMEHTapemM MNpo Bi3yanbHuWnW cTaH O6nagHaHHA Ta/ab6o
BluLLe3a3HaUeHMn poTorpadismm 30BHIlIHbOTO cTaHy O6nafHaHHS.

MpoTtarom 5 (n'ATn) pobounx AHIB 3 AHA OTPUMaHHA Bia KnieHta O6nagHaHHA 3 ycima HeobXigHUMU
JOKYMeHTaMu 3rigHo n. 2.4. [loroBopy, CepBic-npoBamaep MNOBUHEH BCTAHOBUTW, UM Mignarae
O6nagHaHHsA PemoHTY a6o 3amiHi 3rigHo nn. 1.1.3.-1.1.4., nn. 1.1.9.-1.1.10. uboro [oroBopy Ta NPUNHATU
pilleHHSA o0 HAJAHHA abo BiAMOBM B HaZaHHI Mocnyr.

2.9.1. CTOpPOHM BU3HAIOTDb, WO CTPOK NPOBEAEHHS AiarHOCTUKM MOXe 6yTu MOJOBXEHO Y BUMAaAKax, KOMu

Cepsic-lpoBangep He MOXe BUKOHATK AiarHOCTUKY NMPOTArOM 3a3HAUEHOr0 CTPOKY 3 06'€KTUBHUX
MPUYMH, TAaKMX AK TeXHiYHi a6o iHWi HenepeabaueHi 06CTABMHM, WO NEPEeLKOMKATb WBUAKOMY
BMKOHaHHI0 Mocnyr.

2.9.2. VY BMNAAKy MOMOBXEHHA CTPOKY NpoBefeHHs fgiarHoctuku, Cepsic-MpoBangep 3060B'A3YETHCA

nosigomuTy KnieHTa Npo 3aTPUMKY Ta HaAaT HOBUW OYiKyBaHWU CTPOK NPOBEAEHHS AIarHOCTUKN.

2.9.3. KnieHt MOTOAXYETLCSA, WO NOAOBXKEHHS CTPOKY NMPOBEAEHHS [iarHOCTUKM He MOxe 6yTu MiAcTaBoo

ans BID,MOBI/I BID, onnatun I'Iocnyr

2.9.4. Ha To# uac, konn O6nagHaHHA NPOXoAnTb AiarHocTuky Cepsic- npo é

KOPUCTYBaHHS KnieHTa He HagaeTbCs.

'gg““w‘?umwuﬂ
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NpoBangepa B TeneoHHOMY pexunmi, abo HaACUNAETbCA KNiEHTY OAHMM i3 HACTYMHUX CNOCO6iB:

2.11.1.  a60o wnsaxom SMS-NoBigoOM/IEHHS Ha MOGifNbHUI HOMep KnieHTa, BKa3aHWW HUM NpuW 3BEPHEHHI [0

CepBic-npoBangepa.

2.11.2. abo y NWCbMOBOMY BUINAAi HA €NeKTPOHHY abo MOoLWTOBY agpecy, AKi BKasaHi KnieHTom npw

3BepHeHHi go Cepsic-npoBangepa.

2.11.3. a6o wnaxom nosigomneHHa Ha Viber / Telegram / WhatsApp, SKuin 3apeecTpoBaHo 3a MO6iNbHUM

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

HoMepoMm Kri€HTa, WO BKa3aHWI HUM Npu 3BepHeHHI o CepBic-npoBangepa.

Y pasi NpuiHATTA 06r'pyHTOBAHOrO PilleHHA NPO BiAMOBY Yy HagaHHi Mocnyru, O61agHAHHA MOXe 6Ty

nosepHyTe KnieHTy (3a Bu6opom Cepeic-npoBaingepa) ogHNUM i3 HACTYMHUX CNOCO6IB:

e a60 wnaxom nepegayvi O6nagHaHHA ocobucTo KnieHTy 3a agpecoto: m. Kuis, Byn. [linosa, 5, kopnyc 2,
nitepa B1, npo wo CTopoHamu NignucyeTbca AKT npuimaHHa-nepegadi (nosepHeHHs) O6nagHaHHSA
(MopaTtok NO7);

e a60 Ha agpecy BigaineHHa TOB «HoBa [MolTa», 3 AKOro 3AilicHIOBanach BignpaBka O6naaHaHHA
KnieHTom. Mpu ubomy, AOKYMEHTOM, WO NiATBEpAXYE nepexin O6nagHaHHA Big Cepeic-MpoBaraepa ao
KnieHTa, € AOKYMEHT NPo 3A4iNCHEHHS NepecunaHHs, OTPMMaHWIA y BianoBigHoMmy BiggineHHi TOB «HoBa
MowTan.

CepBic-npoBaigep MA€e npaBo nepea BianpaBneHHAM O6nagHaHHA NPOBECTM 30BHIWHIN ornsag

O6nagHaHHA Ta 3aiNcHUTU oTohikcauito 30BHiWHbOro ctaHy O6nagHaHHA. CTOpoHaMu 4OAATKOBO, ane

He 060B'I3KOBO, MOXe NianucyBaTUCa AKT NpuUiMaHHs-nepeaayi HagaHux Mocnyr Cepeic-npoBangepa

(NopaTok N°8).

V pa3i NpuHATTA pilleHHsA Npo PemoHT O6naaHaHHsA, CepBic-NpoBaaep NpuUcTynae o HagaHHa Mocnyr

WAXOM 3[iiCHEHHA PemMoHTYy O6nagHaHHs. PeMoHT O6nafiHaHHSA 3[iCHI0ETbCA CepBic-NpoBakaepom Ha

npoTA3i He 6inbue HiX 14 (MOTUPHAALATD) KANEHAAPHUX IHIB 3 MOMEHTY NPUItHATTA CepBic-npoBangepom

pileHHss Npo PemMoHT. AKWO nig yac PeMoHTy 6yae BusiBieHo, Wwo CepBic-npoBaigep He MOXe HaaaTtu

Mocnyrn npoTarom 14 (UOTMPHAAUATM) KaneHAAPHUX AHIB 3 MOMEHTY NpuinHATTA Cepeic-npoBangepom

pilleHHs Npo PeMOHT, CTPOK HaAaHHsA Mocnyr moxe 6yTn NOAOBXEHO 3a YCHOLO 3rofoto KnieHTa.

B pasi, akwo KnieHT 3anepeuye nNpoTu NPOAOBXEHHS CTPOKY HadaHHs MMocnyr, KnieHT mae npaBo Ha

noBepHeHHs LliHu Mocnyr, cnnaueHnx 3a AaHUM [JoroBOpOM, LWSIXOM 3BepHeHHs Ao Cepsic-npoBangepa

3a Homepom TenedoHy 0-800-305-122 ana po3ipBaHHA [lorosopy Ta oTpumMaHHA 100% (cTa BifcoTkiB) BiA

UiHn nocnyr «Ha BCi Bunmagku». TpowWoOBi KOWTU noBepTaloTbcs KNiEHTY Ha niactaBi 3asaBu npo

MOBEePHEHHSA rpoloBux KowTiB (JoaaTok N24). [lo 3aaBu 404al0TbCA:

e Konis ueka (uyekis) npo onnaTy BapTocTi O6naaHaHHsA Ta LliHu Mocnyr «Ha BCi BUNagku»;

e Konis nacnopTa (BCi 3aNOBHEHI CTOPIHKK);

e Konis IMH.

Mpu ubomy O6nagHaHHS MOXe 6yTK NnoBepHyTe KNieHTy B nopsaaKy nepeab6aveHomy n. 2.12. lorosopy.

Micns 3aKkiHueHHA PemoHTy, O6nagHaHHA MOXe 6yTn noBepHyTe KnieHTy B nopsagky nepegbéayeHomy n.

2.12. foroBopy. CTOpoHamu [0AATKOBO, afie He 060B’A3KOBO, MOXe NiAnNMcyBaTUCA AKT MPUAMaHHA-

nepegaui HagaHux Mocnyr Cepsic-nposanaepa (fogatok N°8).

FapaHTiiHWIA CTPOK Ha 06’eM BUKOHaHUX CepBic-npoBangepom pobiT cknagae 1 (oAnH) KaneHaapHWiA

MicALb MOYMHAKOUM Bif [AaTKW 3aKiHUEHHA MPOBEeAEHHS PEMOHTHMX po6IT, Wo HagaBanucsa Ceps.ic-

nposangepom woao O6nagHaHHA. AKWO PEeMOHTHI po60TU NpoBeAeHi HEHaNneXHWM YUHOM, KnieHT

3060B'AI3aHUI NPOTArOM rapaHTIMHOIO CTPOKY HanpasuTn CepBic-npoBanaepy MOTUBOBAHY BiAMOBY Bif

NPUAHATTA NOCNyr. KWO NPOTAroM BKA3aHOro CTPOKY KIi€EHT He HanpaBns€e MOTWBOBAHY BigMOBY,

Mocnyry BBaXalTbCA HAAAHUMU HAJIEXXHUM UMHOM.

Y pasi, konu KnieHT 6e3nigcTaBHO BigMOBUBCS NMPUNHATU cBOE O6nagHaHHA Ta/a6o 6yB BigCYTHIN y

Norof)XeHy AaTy noBepHeHHs O6nagHaHHA MNicna NPoBeAeHHSA NOTo AiarHOCTUKU abo PEMOHTY, a TaKoX

npotarom 30 (TpuaLUATK) KaneHJapHUX AHIB 3 MOMEHTY I0ro NMCbMOBOIO MOBIJOMNEHHA He 3'ABUBCA 3a

cBoiMm O6nagHaHHaAM, O6nafiHaHHA nianArae peanisauii. 3a paxyHOK BMpYuYeHUX Bifl Npodaxy TaKoro

O6nagHaHHA KowTiB CepBic-NpoBanaep NOKPMBAE BUTPATU HA OTO peanisalito Ta 36epiraHHs.

Byab-AiKi BUCHOBKW CEPBICHUX LLEHTPIB, PEMOHTHUX MiANPUEMCTB TA iHWWX YCTAHOB, AKi OTPUMYIOTHCS

KnieHToM caMOCTilHO, He CTBOPIOIOTb XXOAHUX 3060B'A3aHb AnA CepBic-npoBanaepa, 0gHaK Ha po3cyq

CepBic-npoBaigepa MOXyTb 6paTMCA HUM A0 YBAru Npu HagaHHi Mocnyr 3a AaHMMm [JoroBopom.

BUHATKN! Y pasi, skwo Cepeic-npoBangepom nifg vac fiarHoCTuKu abo PeMoHTy 6yae BCTAaHOB/IEHO, L0

yepes MexaHiuHi NOoWKOMKeHHS abo BiACYTHICTb 3amyacTuH, PeMoHT O6fagHaHHSA HEMOXNIUBUNA, abo

AKLLO BApTiCTb PeMoHTy nepesuwlye LiiHy O6nagHaHHs, CepBic-npoBangep NpUNMAE pilleHHs Npo 3amiHy

O6ﬂaﬂHaHHﬂ

Y pasi npunHATTA plmemm npo 3aM|Hy O6nagHaHHS, CepB|c npoBangep NPUCTynag A0 HagaHHSA I'Iocnyr

O6nagHaHHA B Mepexi Mara3uHy. HagaHHs KnieHTy Cemeq)maTy 3[iiicH
6inble, HK Ha NpoTasi 5 (N'aTu) pobounx AHIB 3 MOMEHTY NPUINHA
CepTuchikaty npo npaso Ha O6MiH BU3HAYa€TbCA 3rigHo nn. 1.1.3./¥1.4.
(uekamu) Ha npuabaHHa O6nagHaHHA, AKe Nignarae 3amiHi, Ta JOPIBHIOE:

2.20.1. 100% (cT1o Bi.D.COTKiB) Bif LliHm 06ﬂa£lHaHHFI KnieHTa npw ymosi o 06nap.Ha




2.21.

2.22.

2.23.

2.24,

3.1

3.2

3.3.

3.4.

4.1.

5.1.

5.2.

5.3.

5.4,

yac giarHoctukn a6o PemoHTy 6yae BCTAHOBMEHO, Wo O6nagHaHHSA BMMILAO i3 nagy BHACMigoK
MPUUUH, WO HE € FapaHTIMHUMK | BU3HAUYEHI fK BUK/IOUYEHHA B NyHKTI 1.1.4 [loroBopy i uepes
MeXaHiUHi NoWKomKeHHS abo BifICYTHICTb 3aNUacTH PeMoHT O6nafHAHHA HEMOXNMBUIA, 60 AKILO
BapTiCTb PemMOHTY nepeBuiuye LiiHy O6nagHaHHs.
CepTtudikat npo npaBo Ha 06MiH B eNeKTPOHHOMY BUMNAAI HAAAETbCA KMiEHTY OAHMM i3 HACTYMHUX
cnoco6is (260 KinbkOMa 0QHOYACHO):
e LIMSIXOM CMC-NOBIAOMNEHHA Ha HOMep TenedoHa KnieHTa, BKa3aHMM y 3asBi Ha PeMOHT a6o 3amiHy
O6nagHaHHS;
e WMAXOM noBigoMneHHsa y Mecenmxepi (Viber/WhatsApp/Telegram), Akuin 3apeecTpoBaHo 3a
MO6inbHUM HOMepoM Kni€HTa, WO BKa3aHUN y 3asBi Ha PeMoHT a6o 3amiHy O6nagHaHHs;
e LUMIIXOM eNIeKTPOHHOIO NINCTa Ha eNeKTPOHHY aapecy KnieHTa, BkasaHy y 3asBi Ha PeMOHT a6o 3amiHy
O6nagHaHHA.
Micns signpaBneHHs KnieHTy CepTudiikaTy Mpo npaBo Ha 06MiH, lMocnyrn BBaXawlTbCA HadaHMMU
HaneXxHUM YMHOM, a 30608B's3aHHA CepBic-npoBangepa 3a JoroBoOpoM NPUNUHAIOTLCS, NPY LLbOMY NPaBo
BNACHOCTI Ha O6nagHaHHA nepexoauTtb Ao Cepsic-MpoBanaepa. CTopoHamu [OAATKOBO, afe He
060B'A3KOBO, MOXe MignMcyBaTMCs AKT NpuUMaHHA-nepedadi HagaHux Mocnyr Cepeic-npoBangepa
(DopaTok N°8).
KnieHT mo)ke BigMOBMTUCA Bif BUKOpUCTaHHS CepTudikaty Ta noBepHyTn cBoe 06/1aaHAHHA NPOTATrom 2
(aBoXx) pobounx AHIB 3 AHA oTpuMaHHA CepTudikaty. Ana uboro KnieHT Haacunae Ha agpecy Cepsic-
npoBangepy nNucbMoBy 3asBy MPo noBepHeHHs O6nagHaHHa (JogaTok N29). O6naaHaHHA MOXe 6yTu
noBepHyTe KnieHTy B nopsaaky nepeaéaveHomy n. 2.12. loroBopy.
Mpu ubomy, CepTudikaT NPo NPaBo Ha 06MiH aHyneTbCA CepBic-npoBangepom. Mpu BigmMoBi KnieHTa Big
CepTudbikaty nocnyru CepBic-npoBaigepa 3a AaHuUM [JOroBOPOM BBaXakTbCA BUKOHAHWUMU Y NMOBHOMY
06cna3i. Y pa3i nopyweHHa KnieHTOM CTPOKY BiAMOBW, BKA3aHOI Yy AAHOMY MYyHKTi [loroBopy, BigmMoBa He
npunmaetbcst Ta O6nagHaHHA He NOBepTaETbCA. BigmoBa Big BukopuctaHHa CepTudikaTy Ta NOBEPHEHHS
O6nagHaHHs KnieHTa MOXMMBO BUKIIOYHO Y BUNAAKY, AKWO KNi€eHT He cKopucTaBCs BUAAHUM NOMY
Ceptudikatom.

3. UIHA TA NOPAAOK PO3PAXYHKIB
LliHa Mocnyr CepBic-npoBangepa 3a AgaHUM [1oroBopom Bu3HauaeTbecs y flogatky N21 go uboro [lorosopy
«[lepenik 06M1afgHaHHA, LiHM Ta CTPOK HagaHHA nocnyr Cepeic-npoBangepar.
LiHa Mocnyr CepBic-npoBanaepa cnnauvyerbca KnieHTom B Kacax TopriBenbHoi mepexi MarasuHy npu
npuab6aHHi O6nagHaHHA Ta NpuW NpPUEAHaHHI KnieHTa go uboro [lorosopy.
Onnarta Mocnyr CepBic-npoBaiifepa 3a AaHUM [loroBOPOM 34iNCHIOETLCA Y HALiOHaNbHi BantoTi YKpaiHK
- FPUBHI.
JaHun loroBip HabyBa€ YNHHOCTI Ta BBAXXAETbCSA YKMNAAEHUM HA HACTYNMHUNA AeHb 3 MOMEHTY NPUELHAHHS
KnieHTa no uboro florosopy wnaxom onnaTtu KnieHtom LiHu Mocnyr Cepeic-npoBanaepay NOBHOMY 06Ca3i
y nopaaky, BctaHosneHomy nn. 3.1.-3.3. lorosopy.

4. \AEHTUDIKALIS KMIEHTA TA NOrO NPUEAHAHHSA A0 AOrOBOPY
Micna npuegHaHHs KnieHTa fo uboro [loroBopy B 6a3i Cepsic-npoBaigepa CTBOPHOETLCA YHIKANbHUN
iHanBigyanbHuii Homep (Hagani - ID), BHOCUTbCA iH(OpMaLis Npo cepitHUn Homep Ta/a6o IMEI
O6nagHaHHA 3a AKUMKU Yy MaRbyTHbOMY ineHTUdiKyeTbca KnieHT Ta O6nagHaHHA, Ha akoro (ske)
PO3MOBCIOIKYETbCA Aif AaHOro [loroBopy.

5. CTPOK Ali AOrOBOPY
CTpok Aii loroBopy NOYMHAETHCA 3 MOMEHTY MO0 YKMALAHHSA Ta TPUBAE NPOTATOM CTPOKY, LLO BiANOBIAAE
LiHi onnaueHux Knientom Mocnyr CepBic-npoBangepa BignosigHo Ao Aoaatky N°1 oo uboro [lorosopy
«Mepenik 06nagHaHHSA, LiHK Ta CTPOK HaJAHHSA nocnyr CepBic-npoBangepa.
NpoTarom 14 (4oTnpHaAUATK) KaneHaapHux LHIB 3 MOMEHTY yKNnafeHHs gaHoro [orosopy Ta Mocnyr
Cepsic- nposamp,epa KnieHT moXe BiAMOBUTUCS Bif AaHOro [loroBopy B OL4HOCTOPOHHbOMY NOPAAKY. Taka
OHOCTOPOHHS BigMoBa KnieHTa Bif AaHOro [IoroBOpy MOXIMBA BUKKOYHO Y BUNajKy, AKwWo Mocnyru
thakTMuHo He 6ynn HagaHi CepBic-npoBaWaepom. Y BUNAAKy Takol OAHOCTOPOHHbLOI BiAMOBU Bif LbOro
[Jorosopy KnieHT ma€e npaBo Ha noBepHeHHs LiiHu Mocnyr CepBic-npoBangepa, CnaayeHux 3a AaHum
Jorosopom, wnaxom 3BepHeHHs Ao Cepsic-nmpoBangepa 3a Homepom TenedoHy 0-800-305-122 pns
po3ipBaHHA [loroBopy Ta oTpumaHHs 100% (cTo BigcoTkis) Big LiiHn nocnyr «Ha Bci Bunagkm».
FPOLLIOBI KOWTKU NOBePTalTbCA KNieHTY HA NigcTasi 3asBW NPO NOBEPHEHHS rpoLwogmnx KowTis (ogaTok
N°4). [lo 3asBM AOJAIOTbCS:
e Konis ueka (uekiB) npo onnaty BapTocTi O6naAHAHHA Ta LiHN I‘Iocnyrmf
e Konisa nacnopTa (BCi 3aN0BHEHI CTOPIHKMK);
e Koniga IMH;
e KoOMif akTa 3 MarasuHy (y Bunaaky nosepHeHHs O6nagHaHHA 4o MarasuHy).
Micns 3aKiHYUeHHA CTpoKy Ail paHoro [orosopy [oroBip BBaXkaTbCsl Mpun
Hemomnmaom BMKOHATW ,El,oromp 3 BMHU Kri€HTa, CTOpOHN KepyloTbCs MONOX




6.1.
6.2.

6.3.

7.1

7.2

7.3.

7.4,

7.5.

7.6.

8.1.

8.2.

8.3.

uncni, BiACYTHICTb XOAHMX 3BepHeHb KnieHTa fo CepBic-npoBangepa NpOTArOM CTPOKY Aii LbOro
Jorosopy.

6. BIANOBIAANBHICTb CTOPIH TA BUPILLEHHSA CMOPIB
Llen loroBip nignsra€ perynoBaHHIO Ta TAYMAUeHHI0 BiANOBIAHO 10 UMHHOTO 3aKOHOAABCTBA YKpaiHu.
Byab-AKi cnopu Ta po36iXHOCTI, WO nNpsamo abo onocepeaKkoBaHO CTOCYIOTbCS Ui BUMMKUBAKTbL 3 LbOMO
JoroBopy, CTOPOHU MOXXYTb BMPiLUYBATHK LASXOM NEePeroBopi..
byab-aKkui cnip, WO BUHWKAE BiflHOCHO Lboro [oroBopy Ta/a6o y 3B'A3KY 3 HUM, i He MoXe 6yTu
BUpiWeHUn CTOpoHaMM WASAXOM NeperoBopiB, NignsArae nepeaayi Ha po3rnsg i 0cTaTouHe BMPilLEHHA A0
opraHiB cygoBoi Bfaan YKpaiHu y nopsaky NiacyaHoOCTi, BCTAHOBNEHOT YMHHIM 3aKOHOAABCTBOM YKpaiHU.

7. OBCTABWUHMN HEMEPEBOPHOI CU/N (GOPC-MAXKOPHI O6CTABUHI)
CTOpOHM 3BiNbHATLCA Bif BiAMOBiAANbHOCTI 3a YacTkoBe abo MOBHE HEBUKOHAHHS 3060B'I3aHb MO
AincHomy [loroBopy, sIKILO NMOBHe a60 YACTKOBE HEBUMKOHAHHSA TaKUX 3060B'A3aHb SIBMIAETLCS HACMIAKOM
pii 06cTaBMH Henepe6OpHOi cunu, WO O6'EKTUBHO YHEMOXMUBMIOWTb BUKOHAHHSA 3060B'A3aHb,
nepea6aveHux ymosamu [orosopy.
dopc-maxopHummn obctaBuHammn (06¢cTaBMHaMKU HenepebOpHOT CUAM) € HaA3BMUYANHI Ta HEBIABOPOTHI
06CTaBMHM, WO O6G'EKTUBHO YHEMOXNMBMIOTb BUKOHAHHA 3060B'A3aHb, nepegd6avyeHMX ymMOBaMMU
JloroBopy, a came: 3arpo3a BiliHW, 36pONHNI KOHMAIKT abo cepiro3Ha Morpo3a TaKoro KOHMAIKTy,
BK/IOYAOUK afne He 06MeXyIUMCb BOPOXMMM aTakamu, 610Kafamm, BincbkoBUM embapro, Aii iHO3eMHOT0
BOpOra, 3arajbHa BincbkoBa Mob6inisaLis, BiNCbKOBI Ajii, OrofiolweHa Ta HEOronowWeHa BilHa, BiNCbKOBUN
CTaH, Ail cycninbHoro Bopora, 36ypeHHs, akTh Tepopu3my, AUMBEPCii, NipaTcTea, 6€31aaM, BTOPrHEHHS,
6nokaaa, peBonioLid, 3aKonoT, NOBCTaHHSA, MACOBi 3aBOPYLUEHHSA, BBEAEHHA KOMEHAAHTCbKOI FOAUHMU,
eKkcnponpiauif, nNpuMycoBe BWIyUEHHS, 3axONfeHHA MiANPUEMCTB, pPeKBi3uUid, rpomaacbka
JeMoHCTpauis, 6nokafa, CTpaink, aBapis, NpoTUNpPABHI Ail TpeTix oci6, enigemis, KapaHTUH, NOXexXa,
BU6YX, TpuBani nepepsu B po6OTI TPAHCMOPTY, €NeKTPONOCTauyaHHs, 3aKPUTTS MOPCbKMX NPOTOK,
embapro, 3a6opoHa (o6MexeHHs) ekcnopTy/imnopTy Touwo, 6yab-AKOT 3a60pOHU ab0 OBMEXKEeHHS
rPOLIOBUX PO3paxyHKiB HauioHanbHMM 6aHKOM YKpaiHW, a TAKOX BUKNMKAHI BUHATKOBUMM MOFOAHMMMU
YMOBAMM i CTUXINHUM fIMXOM, @ CaMe: CMAbHWIW LWITOPM, UKMKMOH, yparaH, TopHaao, 6ypesii, NOBiHb,
HarpoMag)keHHs CHiry, oxenefb, rpaf, 3aMOpoO3KW, 3amep3aHHA Mops, NPOTOK, MOPTiB, nepeBanis,
3emeTpyc, 6nCKaBKa, NOXexa, Nocyxa, NPOCiAaHHA | 3CYB I'PYHTY, iHWI CTUXIWHI N1Xa TOLWO.
Y BMNAAKYy BUHUKHEHHS 06CTaBUH HemnepebopHoi cunu, CTOPOHA, WO 3a3Hana ix BNAWBY, NOBUHHA
HeraiHoO 3a JoNOMOroto 6yab-aKMX AOCTYMHUX 3aC06iB NOBIAOMUTM NPO TaKi 06CTaBMHM iHWY CTOPOHY Y
MAKCUMANbHO CTUCAMIA CTPOK (ane He ni3Hiwe TpbOX PoO6OUMX [HIB), HaNpaBMBWM MUCbMOBE
MOBiJOMNEHHSA MNPO HACTaHHSA TakMX O6CTaBWH, B TOMY YWCAi LIAAXOM PO3MIlLEHHS BiAMOBIgHOTO
oronolueHHs CepBic-npoBanaepom Ha BnacHoMy Be6-canTi www.ektaservice.ua, a nicns ix NPUNUHEHHS —
HeraiiHo, ane B 6yAb-AKOMY BMMNAAKy He mi3Hiwe 3 (Tpbox) po6ounux AHIB 3 MOMeHTY, Konu CTopoHa
Ai3Hanacb abo NoBMHHA 6yna Ai3HATUCA MPO NPUNMHEHHS, MMCbMOBO MOBIJZOMUTY NPOTUAEXHY CTOPOHY
Mpo iX NPUNUHEHHS, B TOMY YKCAi LWWASXOM PO3MilLEeHHS BignoBiAHOTo oronolweHHs CepBic-npoBangepom
Ha BnacHomy Be6-camnti www.ektaservice.ua.
JlocTaTHiM goKa3oM Aii 06CTaBUH HernepebopHOI cunm 6yae AOKYMEHT, BuaaHun TOproBo-npoMMCioBOtO
nanaTtol VYKpaiHu (perioHanbHOK0 Manatow), iHWUM KOMMETEHTHUM OPraHOM, pilleHHs OpraHis
AepXXaBHOT Bnagu, OpPraHiB MiCLEBOro CamoBpsayBaHHSA (HAaNpuKNag: WOAO BBEAEHHA KapaHTUHHUX
3axo0f1iB), NOBiAOMNEHHA NOCTayanbHUKa eNeKTpoeHeprii, ToLLo.
Y BUNagKy HacTaHHSA 06CTaBUH HenepebOpPHOI CUNM BMKOHAHHA CTOpOHaMu 3060B'si3aHb 3a LUM
JloroBOpoM NPU3YNUHAETLCA HA Nepiof iCHYBAHHA TakMX 06CTaBUH.
AKWOo 06CTaBUHN HenepebOpHOT CMM TpUBaTb Ginble 90 (aeB’AHOCTA) KaNeHAAPHUX AHIB, KOXHA i3
CtopiH BnpaBsi BigmoBuTUCA Big uUboro [Jorosopy (To6To posipsatu (NpunuHuTh) uen [Jorosip)
OAHOCTOPOHHbOMY MOPAAKY, HANPABMBLLM iHWIN CTOPOHI BiANOBiIAHE NOBIAOM/IEHHSA. B TaKUX BUMNaAKax
)oAHa 3i CTopiH He BNpaBi Nnpea’sBNATU NpeTeH3ii iHWin CTOPOHI ANs KoMneHcauii 6yab-aKMX MOXNUBUX
36UTKiB.

8. [|HLWI YMOBIU AOTOBOPY
VBATA! 3060B'A3aHHs1 CepBic-npoBangepa 3a UMM [JOroBOPOM He € rapaHTinHUMKU 3060B'SA3aHHAMU
BUpo6HMKA uuM npoaaBus. Ans uinei uboro [oroBopy Hi Cepsic-nmpoBangep, Hi MarasumH He €
YNOBHOBA)XEHMMMN 0CO6aMK BUPOBHMKA 4YM NpoAaBUSA, Ta HE BMKOHYIOTb FapaHTiNHIi 3060B'S3aHHSA
BUPOBHMKA UK NpoAaBLA.
Len ,Eloromp PO3MOBCIOMKYE CBOK Ait0 Ha TepuTOpito YKpaiHW, OKPiM TUMUYACOBO OKYMNOBaHOI Tepvrropn
BMW3HAUEHOi BigNOBIAHO A0 UMHHOrO 3aKOHOAABCTBA YKpaiHu, Ta i
o(iuivHin yKpalHCbKi Bnagi BiAMNOBIAHO A0 nocTaHoBM KMY 3a
3aTBEPKEHHS Nepeniky HaceneHux NyHKTIB, HAa TePUTOPIT AKX OpraH
3[iCHIOIOTb CBOI MOBHOBAXEHHS, Ta Nepeniky HaceneHux ny
PO3MEXYBaHHA» UM iHWUX HOPMATUBHUX AOKYMEHTIB 3i BCiMma noAanbwivmy 3mi
UMHHOMY 3aKOHOABCTBi YKpalHMu.
YmoBu [loroBopy BU3HauaoTbcs CepBic-npoBanaepom camMocCTiiHO Y BignoBigHOC
3aKoHoaaBcTBa YKpaiHu. CepBic-npoBangep 3anuwae 3a co60to NpaBo y 6yab-aKui

gﬁ” “Wleumm
\ 124 37415931



http://www.ektaservice.ua/
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8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

9.1.

[0 uboro [loroeopy. MpoTe, BiAHOCHO KOXHOTO Kni€HTa fie Ta pefakuia Joroeopy, fika 6yna UMHHOM Ha
JATy YKNaJaHHA Luboro [JoroBopy i Taka peaakuia [JoroBopy 3a/IMWAETbCA UNHHOW A0 CNINBY CTPOKY Ail
JloroBopy y BiANOBIAHOCTI 10 NOJIOXeHb Po3Ainy 5 uboro [loroBopy.

KnieHT nmigTBepXye, WO BiH A0 YKMNaAeHHSA Uboro [oroBopy O3HAWOMMBCA Ta 3roAeH 3 ycima Woro
yMOBaMMU, Ta CBiloMo 6e3 6yab-1IKoro npumycy yknas uen [orosip.

KnieHT Hapae 3rofy Ha 3AiNCHEeHHsI 06po6KM 1Oro NepcoHanbHUX AAHUX, fIKi HagaiTbcs Cepsic-
npoBangepy 3rigHo 3 BUMOramu 3akoHy YKpaiHu «Mpo 3aXUCT MepcoHaNbHUX AAHUX». KNieHT Hece
BiAMOBIAANbHICTb 32 AOCTOBIPHICTb YCiX AaHNX, BKa3aHWUX HUM Yy 3asABi Ha PeMOHT a6o 3amiHy O61agHaHH#A
Ta 3a 36epeXeHHs X KOH(IAEHUINHOCTI. YCi CnipHi NMTaHHSA, NOB'A3aHi 3 BUKOHAHHAM Lboro [lorosopy,
BUPiWyOTbcA CTOPOHAMU 3 BUKOPUCTAHHSAM NepPCoHaNbHUX AaHuX KnieHTa, WwWo 6ynun BkasaHi HUM y 3asBi
Ha PeMOHT a6o 3amiHy O6nagHaHHS.

MpueaHyounce Ao uboro foroeopy KnieHT yceigomnioe, wo Mocnyru 6yayTb HagaBaTucb CepBic-
npoeangepom: ToBapucCTBOM 3 o06MeXeHow BignosiganbHicTio «EKTA CEPBIC», Ta Te, WO BCK
BiAMOBIAANbHICTb 3a CBOEYACHe Ta HanexHe HagaHHA [ocnyr Hece Cepsic-npoBanaep. KnieHT
3060B'A3Y€ETbCS HaNpPaBAATU BCi CBOI BUMOIK Ta NpeTeH3il Woao HagaHHa Mocnyr BUKAYHO CepBic-
npoeangepy.

[o paHoro [JoroBopy MOXYTb MPUERHATMCA Nuwe 0cobu, WO MATb MOBHY UMBINbHY Ai€3AATHICTDb.
MpueaHyouncb o AaHoro [loroBopy, KMieHT niagTBepA)Xye CBOM MPaBO3AATHICTb Ta [Ai€3[ATHICTD,
BK/IlOUAOUM [OCATHEHHS HMM 18-piyHOro BiKy, a TaKOX YCBIAOM/IOE BiANOBIAANbHICTL 3a
3060B’'A3aHHAMY, WO NOKNAAAaTbCA Ha HbOTO B pe3ynbTaTi yKNaaeHHs gaHoro [lorosopy.

KnieHT mae npaBo nepeodopmuTyn [OroBip Ha iHwy ocoby (HOBOro KnieHTa), Wo € 3aMiHOK CTOPOHU Y
30608B'A3aHHI. [Ina uboro KnieHT 3BepTaeTbca Ao Cepsic-npoBangepa i3 BianosiaHow 3aasoto ([logaTok
N©5). [lo 3asBM A0Aal0TbCA KONisa nacnopra (Bci 3anoBHeHi cTopiHku) KnieHTta Ta HoBoro KnieHTa. Cepsic-
npoBanaep MoXxe NPUNHATY pilleHHA NPo 3roay abo BiAMOBY Ha 3aMiHy CTOPOHU Yy 3060B’'3aHHI, NPO Lo
nosigomnae Kniexta.

AKWO KnieHT Ha peanisauito CBOIX NpaB, BUSHaUEHUX 3aKOHOM YKpaiHuM «[1po 3aXWUCT npaB CNOXWUBaYiB»,
nosepTtae npuabaHe O6nagHaHHA B MarasuH Ta OTPUMYE ifeHTUYHe 3a LiHO O6nafHaHHA Ha 3aMiHy
noBepHyTOoro o6nagHaHHA, KnieHT 3060B's3aHui Hapicnatu CepBic-npoBanaepy BiAnoBigHy 3asBy-
noBigomneHHs 3a dhopmoto, Wo MicTuTbea y [logaTky N26 no gaHoro florosopy. 1o 3asBY A0AAOTbCA KOMil
060X uekiB nNpo npuabaHHa O6nagHaHHA Ta Konis AKTa Npo noBepHeHHsA O6nagHaHHA B MarasuH.
MpueaHyoUnch 10 AaHoro [loroBopy KnieHT po3yMmie Ta MOro[)KyeTbCA, WO YCi Ta 6yAb-AKi JOKYMEHTH,
nepeab6aueHi JaHMm [JoroBOpPOM, MOXYTb MICTUTU haKCMMINbHUIA NigNNUC YNOBHOBaXeHOo! ocobu CepBaic-
npoBangepa, 3pa3okK AKOro 3akpinneHun y flonatky N210 1o aaHoro /lorosopy.

MpueaHyUnch 10 Lboro loroBopy KnieHT NorofxyeTbes, Lo And 3abe3neueHHs AKOCTi HaAaHHA nocnyr
Ta 3AINCHEHHS BHYTPILWHbONO KOHTPONO TenedoHHi po3moBKu Mix Cepsic-npoBangepom Ta KnieHTOM
MOXYTb 6yTW 3anucaHi.

Cepeic-npoBaiaep 3BiNbHAETbCA Bif 6yab-AKUX 060B'A3KiB 3a [JoroBOpoM y pasi, AKWwo O6nagHaHHA He
NPoONWIo npoueaypy OLIHKM BigNoBiAHOCTI Ta Ha ynakoBui O6nagHaHHA BiACYTHE BiAnoBigHe
MapKyBaHHS.

9. AOAATKN
Jlo naHoro [loroBopy A0AaOTbCSA HACTYNHI AOAATKM, LLO € MOTO HEBIA' EMHUMU YACTUHAMU:
e [opatok N21 «lepenik O6nafgHaHHSA, LiHKU Ta CTPOK HaJaHHA nocnyr Cepeic-npoBangepar.
e [lopatok N2 «3pa3ok 3aABu Ha PeMOHT a60 3amiHy O6nagHaHHA».
e [lopatok N23 «3pa3ok AKTy NpuiiMaHHA-nepegayi O6nagHaHHA Ha PeMOHT abo 3amiHy».
e [lopaTok N24 «3pa30k 3afBM NPO NOBEPHEHHS FPOLIOBMX KOLTIB».
e [JlogaTok N°5 «3pa3ok 3asBu Ha NepeoOpPMIEHHSA».
e Jlonatok N26 «3pa3ok 3asBU-NOBiAOMNEHHSA NPo 3amiHy O6naaHaHHA (nepeodopmieHHs)».
e [lopaTok NO7 «3pa30K AKTy NpUNMaHHA-Nepenauvi (I'IOBepHeHHFl) Ob6nagHaHHa».
e [lopatok N°8 «3pa30k AKTy NpUUMaHHA-Nepeaadi HagaHux nocnyr Cepeic-npoBangepar.
e Jlopatok N29 «3pa30k 3asBu Npo noBepHeHHs O6nagHaHHA».
e [lopatok N210 «3pa3oK hakCMMinbHOMO Nignucy».

10. PEKBI3UTU CEPBIC-NPOBANJEPA

ToBapucTBO 3 06MeXeHO10 BiaANoBiganbHicTio «EKTA CEPBIC»

MicuesHaxomkeHHs: 03150, m. Kuis, Byn. [linoBa, 6ya. 5, Kopnyc 2, nitepa B1.
IAeHTU(IKALIMHMI KO IOPUAMUYHOT 0Co61: 37415931

n/p UA 033052990000026000036214227 B AT «[puBaT6aHK».
MnaTHMX NoaaTKy Ha NPUGYTOK Ha 3arafibHUX NifcTaBax.




JAoaaTtok N°1
Ao [loroBopy Npo HagaHHA nocnyr
«Ha Bci Bunagku» N2632-2024 Big 28.10.2024

BignosiaHo [loroBopy Npo HagaHHa nocnyr «Ha BCi Bunaaku» N2632-2024 Bif 28.10.2024 p. (Hagani -
[lorosip), y aaHoMy [l04aTKy BCTAHOB/IOETbCA HACTYMHUIA BUUepnHuil nepenik O6nagHaHHaA, 3 NPMBOAY AKOro
MOXe YK/lafaTucs AaHum [orosip, a TaKOX LiHU Ta yMOBM HagaHHA Mocnyr Cepeic-npoBanaepom 3a JoroBopom:

Mepenik 06nagHaHHA, LiHN Ta CTPOK HagaHHA nocnyr Cepeic-npoBaigepa:

HalimeHyBaHHSA
0O6nafgHaHHA
HoyTbyku, cmapTdoHu,
NNAHLWeTK, CMapT-
roanHHUKHK, iTHEC-
TpeKepw, irpoBi KOHCONI,
3apsAAHi cTaHuii, nunococwy,

6neHfepu, KAaBOBapKH, LliHa € 12 micauis
MYNbTUBAPKM, NPACKMU, KapTka goctyny fo nocnyru JOroBipHOtO Ta Bif gatw
theHu, MikpoxBUNbOBI Meui, «Ha BCi BUnagku» BW3HAUAETbCAY | NpuAGAHHSA
e/IeKTPUYHI YaNHWKW, micui npoaaxy Mocnyr
M’ ACOpYOKM ByLb-AKOI
mojeni Ta BUPOBHUKA, Lo
npuabaHi KnieHtom y
TOProBefbHiN Mepexi
MarasunHy

HalimeHyBaHHA Lina CTpoK pii

JaHun [lonatok N21 € HeBi'eMHOIO YacTUHOO [lorosopy.




AopaTtok N22
Ao [loroBopy Npo HagaHHA nocnyr
«Ha Bci Bunagkun» N2632-2024 Big 28.10.2024

BignoeigHo no ymoB [loroBopy NMpo HafaHHA nocnyr «Ha Bci Bunagku» N2632-2024 Big 28.10.2024 p.
(Hapani - Aorosip) y laHomy [lonaTky N22 BCTaHOB/IEHO 3pa30K 3asiBU Ha PeMOHT a6o 3amiHy O6nagHaHHSA:

«Aupektopy TOB «EKTA CEPBIC»
fics 1.O.

3anBa Ha PeMOHT a60 3amiHy O6nagHaHHA

q, (npizsuuwe, im’a, no-6ambkosi)
(Hapani - KnieHT), WwWo npueaHascs poky (ID ) 0 loroBopy Npo HagaHHA nocnyr

«Ha Bci Bunagku» N°632-2024 Big 28:10.2024, naHot 3asasoto npouly TOB «EKTA CEPBIC» (Hamani — Cepsic-

npoBangep) HagaTM MeHi ‘nepegbaueHi [orosopom Mocnyru Ta 34iACHATY (BKaszaTu

PeMoOHT a60 3amiHy) HacTynHoro O6nagHaHHsA 3rigHo ymos [lorosopy.

1. O6nagHaHHA, WWOA0 AKOro NoJAETbCA AaHa 3aABa:

Mapka O6nagHaHHs

Mogaenb O6nagHaHHSA

IMEI 1

IMEI 2 (3a HasBHOCTI)
CepinHun Homep O6nagHAHHSA
JlonaTKoBi BigomocTi

2. 06nagHaHHA MA€E TaKy HeCnpaBHiCTb:

(demanbHuli onuc HecnpagHoCMi Ma ymoe,'3a AKUX 80HA BUHUKJIA)

3. JlopaTKoBO NOBIAOMASAIO CBOI peKBi3uTu Knienta:

Cepis Ta N2 macnopta

MNowToBa agpeca:

EnekTpoHHa appeca:

Homep TenedoHy:

JopaTkoBumn Homep TenedoHy:

YBATA - BCI N0/ 3ASIBU ObOB’AA3KO0BI A/1 3ANOBHEHHSA

_____________ (haTa) (mignuc)»

NaHui flogatok NO2 € HeBig'€MHOI0 YacTMHOW [loroBopy.

(= (kK cEpaye

lexTubixayin
LiAHMG
¥ 37415931




Jopatok N3
Ao [loroBopy Npo HagaHHA nocnyr
«Ha Bci Bunagku» N2632-2024 Bipg 28.10.2024

BignoeigHo go ymoB [loroBopy NMpo HafaHHa nocnyr «Ha Bci Bunagku» N2632-2024 Big 28.10.2024 p.
(Hapani - Aorosip) y aaHomy [logatky N23 BCTQHOBNEHO 3pa3oK AKTY NpurMMaHHsA-nepegadi O6nagHaHHA Ha
PeMOHT a60 3amiHy:

«AKT npuiimaHHa-nepepaui 06nagHaHHA Ha PeMOHT a60 3amiHy

m. Kuie __202__ poky
CTopoHu [lIoroBopy nNpo HagaHHa nocnyr «Ha Bci Bunagku» N2632-2024 Big 28.10.2024 (Hapani - lorosip):
ToBapucTBO 3 06MeXeHOo0 BignosiganbHicTio «EKTA CEPBIC» (Hamani - Cepsic-npoBanaep), B 0cobi agupektopa
fcb 1.0., Wo Aie Ha nigcTaBi CTaTyTy, 3 OAHI€El CTOPOHMK, TA

(npissuuwe, im’a, no-6ambkoei)

Wo NpueaHaBcs __ poKy Ao [lorosopy lnaxom onnatu wiHu Mocnyr Cepeic-npoBangepa (Hagani —
KnieHT), 3 iHWOT CTOpPOHK, AKi HaganiPNpu cninbHOMY 3raflyBaHHi iMeHyOTbCs ik CTOPOHM, @ KOXXEH OKpPeMo — AK
CTOpoHa, Kepyloumnch . 2.4, loroBopy, nianucanu uen AKT NpUNMaHHa-nepegadi O61aaHaHHSA (Hapani - AKT)
npo Take:

1. 3a paHum AkTtom KrieHT.R€peaae, aCepaic-nposanaep npuumae O6nagHaHHs.

2. Onuc O6nafHaHHs, ke nepefaeTbes Cepaic-npoBangepy:
Mapka O6nagHaHHs
Mogenb O6nafHaHHSA
IMEI 1
IMEI 2 (3a HasBHOCTI)
CepinHun Homep O6nagHAHHSA
JlofaTKoBIi BifoMOCTi

2.1. O6nagHaHHA NepefaeTbCs Y HACTYMHIW KOMNeKTaw,ii:
O6nagHaHHsa (onuc cTany)
batapes NO
KapTa nam'siTi
3apagHun NpucTpin
IHWe

3. 3asBneHa KnieHTom HecnpasHicTb O61agHAHHS:

4, CepBic-npoBangep He Hece BiAMNOBiAANbHOCTI 32 CXOPOHHICTb NMOMMAKOBO,3AaH0I a60 3anuLeHol B
O6naiHAHHI CiM-KapTy UM KapTy Nam’sTi, 3aXUCHOT NNiBKK HA eKpaHi Ta/a6e 3axncHoro ckna Ha O6nagHaHHi, 3a
MOXNWBY BTPATy AaHuX, WO 36epiranncay nam’ati 06nagHaHHa (y npoueci giarHoctukn abo PemMoHTy), 3a BTpaTty
3aBaHTaXeHux KnieHTom menogin, 306paxeHb, OAATKIB, NpOrpam Ta iHWOI iHhopMaLil.

5. CepBic-npoBangep BianoBiaHO Ao ymoB [oroBopy nepesipsi€ BignoBigHicTb O6nagHaHHA 3rigHo nn.
1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [loroBopy Ta BCTAHOBJIOE, Un nignsarae O6nagHaHHA PeMOHTY a60 3amiHi.

6. Micna npunHaTTa CepBic-NnpoBangepom pilleHHsA Npo PemoHT a6o 3amiHy a6o Npo BigMOBY Y HadaHHI
Mocnyr, CepBic-npoBangep fi€e 3rigHo nn. 2.12-2.24. [lorosopy.

7. laHnii AKT CKNafeHUn y ABOX eK3eMnaspax PiBHOT OPMANYHOT CMAN — MO OAHOMY ANSt KOXHOT 3i CTOpiH.

8. nanncum CToPIH
CEPBIC-NMPOBAWNJEP KNIEHT
ToBapunCTBO 3 06MEXEHOI0
BiAnoBiganbHicTio
«EKTA CEPBIC»

NaHnn [lonatok N23 € HeBig' €EMHOIO YaCTHOW [OroBopy.

(< (EKTA gepap.

lexTugivayin
LidHMG
01 37415931



Aopatok N24
Ao [loroBopy Npo HagaHHA nocnyr
«Ha Bci Bunagku» N2632-2024 Bipg 28.10.2024

BignoeigHo no ymoB [loroBopy NMpo HafaHHa nocnyr «Ha Bci Bunagku» N2632-2024 Big 28.10.2024 p.
(Hagani - florosip) y AaHomy [loaaTky N°4 BCTAHOB/IEHO 3Pa30K 3asABY NPO NOBEPHEHHSA FPOLIOBMX KOLWTIB:

«[upektopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxxusaHHs)

3afBa Npo NOBEPHEHHS rPOLIOBUX KOLWTIB

A,

(Hapani — Knienr),

Lo NpuefHaBCA

)0 [loroBopy Npo HagaHHA nocnyr «Ha Bci Bunagku» N°632-

2024 Bif 28.10.2024, faHoto 3asBoto npowy TOB «EKTA‘CEPBIC» (Hagani — CepBic-npoBangep) NoBepHyTU MeHi

”

rPOLWOBI KOWTW, AIKi 6ynu cnnaveni “

20 p. 3a Mocnyru CepBic-npoBangepay po3mipi

3a HaCTynHuUMu pEKBi3I/ITaMMZ

MprU3HaueHHA nnaTexy

OnepxyBsau

__(nama)

NaHnn Jogatok N24 € HeBif'EMHOLO YacTUHO [lorosopy.

(M6 Ta Nignuc)»

(‘EKTA CEPple

laeuTuaixayin
Uik
61 87415931



JopaTok N°5
Ao [loroBopy Npo HagaHHA nocnyr
«Ha Bci Bunagkn» N2632-2024 Big 28.10.2024

BignoBigHo mo ymoB [loroBopy NMpo HafaHHA nocnyr «Ha Bci Bunagku» N2632-2024 Big 28.10.2024 p.
(Hagani - florosip) y AaHomy [loaaTky N°5 BCTAHOBNEHO 3pA30K 3asiBM Ha NepeodopMIeHHs:

«[upektopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)

3asBa Ha nepeotopMneHHsn

1, (Hapani - Knienr),

Lo NpueaHaBcA . . POKy [0 [loroBopy Npo HafaHHA nocnyr «Ha BCi BUunagku» N2632-

2024 Bif 28.10.2024 p., faHoto 3aa80t0 npoluy TOB «EKTA CEPBIC» (Hagani - Cepsic-npoBaigep) nepeodopmuTy

Mocnyru Ha

(ekazamu npizsuwepim’a, no-6ambkoei H08020 KnieHma)

i3 HACTYMHUX NPUYMH:

(ekazamu npublHy nepeocopmeHHs)

(dama) (NI6 ma Midnuc)

Mignuc HoBoro KnieHTa

/0aHum nidnucom s nidmeepdxyto ceili Hamip i 6aXaHHA nMpuedHamucs 00

[flo2zosopy npo HadaHHA nocnye «Ha aci sunadku» N2632-2024 gid 28.10.2024 p.
[laHa 3asBa € OKYMEHTOM, LLO NiIATBEPKYE 3aMiHy CTOPOHI ¥ 3060B'A3aHHI 3a [OroBOPOM NpPO HAJAHHS

nocnyr «Ha Bci Bunagku» N2632-2024 Big 28.10.2024 p. 3a ymoBY ii norogkeHHsi Cepsic-npoBangepom.»

NaHnin JogaTtok N5 € HEBifl'EMHOO YaCcTUHOO [JoroBopy.

(< (EKTA cepip

‘ﬂﬁlﬂuahe ™
LiAHMG
‘28 37415931




Jopatok N26
Ao [loroBopy Npo HagaHHA nocnyr
«Ha Bci Bunagku» N2632-2024 Bipg 28.10.2024

BignoeigHo go ymoB [loroBopy NMpo HafaHHa nocnyr «Ha Bci Bunagku» N2632-2024 Big 28.10.2024 p.
(Hapani - forosip) y aaHomy [loaaTky N26 BCTaHOBNEHO 3pa30K 3aABU-NOBIAOMEHHSA Npo 3amiHy O6nagHaHHA
(nepeodopmneHHs):

«[Aupektopy TOB «EKTA CEPBIC»
fico 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)

3asBa-noBigOMIEHHSA NPo 3amiHy O6nagHaHHsA (nepeodopmneHHs)

1, (vapani - KnienT), wWwo

npueaHasca ___. 202__ poky (ID ) 0o [loroBopy Npo HagaHHA nocnyr «Ha Bci Bunaaku»

N©632-2024 Big 28.10.2024 p., AaHo.3anBot0 nosigomnsaio TOB «EKTA CEPBIC» (Hagani - CepBic-npoBangep) npo

3aMiHy HaneXHoro meHi O6nagHaHHA y MarasuHi « » BiAMoOBiAHO

[0 3aKoHY YKpaiHu «Ipo 3axXncT npas CNOXMBaYiB» HA HOBe O6NafHAHHA i3 HACTYMHUMM XapaKTEPUCTUKAMU:

(onuc 061adHauHaA: MapKa, Modesib, 8UPOBHUK, cepiliHuli Homep)

(uiHa 061a0HAHHSA)

MpuunHa 3amiHn O6nagHaHHA y MarasuHi:

JllaHoto 3asBoio npouwy CepBic-npoBangepa nepeodopmuT, omsiaueHi "MHotO™ Mocnyrn Ha HoBe

O6naaHaHHA.

_(nama) (NIB Ta Nignuc)»

NaHnn Jogatok N26 € HEBif'EMHOLO YacTUHO [loroBopy.




Aopatok N27
Ao [loroBopy Npo HagaHHA nocnyr
«Ha Bci Bunagku» N2632-2024 Big 28.10.2024

BignoeigHo no ymoB [loroBopy NMpo HafaHHa nocayr «Ha Bci Bunagku» N2632-2024 Big 28.10.2024 p.
(napani - Dorosip) y gaHomy [oaaTtky NO7 BCTAHOBMEHO 3Pa30K aKTy NMpuiMaHHaA-nepepadi (nosepHeHHs)
O6nagHaHHA:

«AKT npuiimaHHa-nepeaaui (noBepHeHHsn) O6nagHaHHsA

m. Kuie __202__ poky

CTopoHu [loroBopy Npo HagaHHA nocnyr «Ha Bci Bunagku» N°632-2024 Big 28.10.2024 p. (Hagani -
[orosip):

ToBapucTteo 3 obmexxeHow BiagnosiganbHicTio «EKTA CEPBIC» (Hamani - Cepsic-npoBangep) B 0C06i
pupekTopa Acb IpuHu OnekciiBHY, WOMAi€ HA niacTasi CraTyTy, 3 OAHIEI CTOPOHK, Ta

(npizeuuwe, im's, no-6ambkosi),

Lo NpUEQHABCA poky (ID ) ao florosopy (Hagani — KnieHT), 3 iHWOT CTOpoHK, AKi Hagani
Npu CNiNbHOMY 3ragyBaHHi iMEHYIOTbCA AK CTOPOHM, a KOXKEeH OKpemo — AK CTOPOHA, Kepyluucb YMOBaMM

[loroBopy, nignucanu uen akT npuiamaHHa-nepeaadi (nosepHeHHsa) O6nagHaHHa (Hagani — AKT) Npo Take:
1. 3a gaHum AkTom CepBic-npoBangep noBepTae, a KnieHT npuiimae O6n1agHaAHHS, ike 6y10 HUM paHiwe
nepenaHo CepBic-nposangepy Ha PeMoHT a6o 3amiHy. O6nagHaHHA nepeaaeTbcs KNieHTy 3rigHO ymMoB

JloroBopy y 3B'A3KY i3:

(3a3Ha4umu npuyuHy nogepHeHHs 06AadHaHHA)

2. Onuc O651aiHAHHSA, siKe NoBepTaEeTbCA KnieHTy:

(MapKa, Modesib, 8UPOGHUK, cepiliHuli Homep 06/1a0HAHHS)

(uiHa 061a0HAHHSA)

3. NMignucaHHam paHoro AKTy KnieHT nigTBepaXye OTpUMaHHA cBoro /O6nagHaHHA Big Cepsic-
npoBangepa Ta BiACyTHICTb NpeTeH3in go CepBic-npoBangepa.
4, [laHMM AKT CKNafeHnIny ABOX eK3eMNspax PiBHOT OPUANYHOT CUN — MO OLHOMY /1A KOXHOI 3i CTOpiH.
5. AMUCKU CTOPIH

CEPBIC-NMPOBAWJEP KNIEHT
ToBapunCTBO 3 06MEXEHOI0
BiAnoBiganbHicTio
«EKTA CEPBIC»

»

NaHnn Jomatok NO7 € HeBifg'EMHOO YacTUHO [lorosopy.




Jopatok N8
Ao [loroBopy Npo HagaHHA nocnyr
«Ha Bci Bunagku» N2632-2024 Bipg 28.10.2024

BignoeigHo no ymoB [loroBopy NMpo HafaHHa nocnyr «Ha Bci Bunagku» N2632-2024 Big 28.10.2024 p.
(Hagani - Aorosip) y AaHomy [oaaTky N°8 BCTAHOBNEHO 3Ppa3oK aKTy MPUIAMAaHHA-Nepeaadi HadaHMX Nocnyr
Cepsic-npoBaiigepa:

«AKT NnpuiiMaHHA-nepeaayi HaaaHux nocnyr Cepeic-npoBaigepa

CTopoHu loroBopy Npo HagaHHA nocnyr «Ha Bci Bunaaku» N2632-2024 Big 28.10.2024 p. (Hagani — AoroB.ip):
ToBapucTBO 3 06MeXeHoto BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBangep), B 0co6i anpekTopa

Acb IpnHM OnekciiBHK, WO Ai€ HA nigcTaBi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npissuwe, im’a, no-6ambkoei)

L0 NPUEAHABCA A0 AaHoro [lorosopy(fHagani — KnieuT), 3 iHWOT CTOPOHU, AKI HaAani Npu CninbHOMyY 3raflyBaHHi
iMeHyTbcs K CTOPOHU, @ KOXeH' OKpemo = sk CTOPOHa, Kepylouucb ymoBamu [lorosopy, nignucanu uen Akt
npuitMaHHA-nepeaadi HagaHux nocnyr Cepsic-nposaiaepa (Hagani — AKT) nNpo Te, Wo KnieHTy 6ynu HagaHi
HacTynHi MNocnyru:

1.

NO HanmeHyBaHHS CepiviHun Homep/IMEI
Onuc nocnyr
O6nagHaHHA O6nagHaHHA

2. KnieHT cBOIM mignmcom 3acBiguye BigCYTHICTb mpeTeHs3in go Cepeic-npoBangepa WOAO AKOCTI Ta
06cAry HagaHux oCTaHHIm Mocnyr.

3. 0608'A3kK CepBic-npoBangepa 3a JOroBOpoM € BUKOHAHUMU Y MOBHOMY 06CA3i.

4. MAnnmcum CTopriH
CEPBIC-NMPOBAWJEP KNIEHT
ToBapunCTBO 3 06MEXEHOI0
BiANoBiganbHicTio
«EKTA CEPBIC»

»

JaHnn [lonatok N28 € HeBif'eMHO YacTUHOO [lorosopy.




Jopatok N29
Ao [loroBopy Npo HagaHHA nocnyr
«Ha Bci Bunagku» N2632-2024 Big 28.10.2024

BignoeigHo go ymoB [loroBopy NMpo HafaHHa nocnyr «Ha Bci Bunagku» N2632-2024 Big 28.10.2024 p.
(napani —Aorosip) y AaHomy logatky N29 BCTAaHOBMEHO 3Pa30K 3aABU NPO NOBepHeHHA O6nagHaHHS:

«[Aupektopy TOB «EKTA CEPBIC»
fico 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)
3anBa NPo NoBepHEHHS 06/1afHAHHA

A,

(npizsuuwe, im’s, no-6ambkosi),

Lo NpUEAHABCA poky (ID______ ) no_forosopy (Hagani - KnieHT) 1o [loroBopy nNpo HagaHHA
nocnyr «Ha sci Bunaaku» N2632-2024 Big 28:10.2024 p. naHoto 3as80t0 npouly TOB «EKTA CEPBIC» (nani - Cepsic-
nposangep) NoBepHyTM MeHi Moe O6NafHAHHA:

(mapka, modenb, 8upo6HuK, IMEI ma/a6o cepiliHul-HOMep 06/1a0HAHHSA)

MpuurHa noBepHeHH:A 06nagHaHHsA: Mocnyramu kopucTyBaTues He 6aXai0 OCKiNbKM

(ekazamu npuyuHy)

MpeTeHsin go TOB «EKTA CEPBIC» He mato.

_(nama) (NIB Ta Nignuc)»

NaHun lopaTtok N29 € HeBifi'eMHO0 YacTUHOLO [loroBopy.

] /_?
(€K Cepaye

laexTuebinayis
LiAHMG
01 37415931



Jopatok N210
Ao [loroBopy Npo HagaHHA nocnyr
«Ha Bci Bunagku» N2632-2024 Big, 28.10.2024

BignoeigHo oo ymoB [JoroBopy npo HagaHHA nocnyr «Ha Bci Bunagkm» N2632-2024 Big 28.10.2024 p.
(Hagani - floroBip), y AaHoMy [oaaTky N210 BCTAHOBMIOETbCA HACTYMHMIA 3pa30K (DaKCMMINIbHOTO Nignucy.

3pa3ok hakcuminbHOro mignucy:

Naxni fopatok N210 € HeBiA'EMHOIO YaCcTMHO [Or0BOpY.
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