M. Kvis

Dorosip N2573-2024
Npo HaAaHHA nocnyr «J/lerkuin O6miH»

«23» CiuHs 2024 poKy

ToBapucTBO 3 06MeXeHOol BignosiganbHicTio «EKTA CEPBIC» (Hagani — Cepsic npoBangep), B 0C0b6i
avpekTopa fAcb IpuHmu OnekciiBHK, WO Ai€ Ha nigcTtasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta 0063, WO NPUERHANACH A0
naHoro forosopy (Hagani — KnieHT), 3 iHWOT CTOPOHK, AKi Hagani Npu CNiNbHOMY 3rayBaHHi iIMEHYIOTbCA fAK
CTOpOHU, @ KOXeH okpemo — K CTOpOHa,

yknanu uen [orosip N2573-2024 Big 23.01.2024 poKy Npo HagaHHa nocnyr «/lerkun O6MiH» (Hagani —

Jorosip) npo Take:

1. NPEAMET AOrOBOPY

11. Y ubomy [JoroBopi TepMiHN BXUBAKOTLCA Y TAKOMY 3HAUEHH:
1.1.1. Cepsic-npoBaigep - ToBapucTBO 3 O06MEXeHOW  BignoBifanbHicTio «EKTA  CEPBIC»,
ifeHTUdIKaLiNHUIA Kog lopuanyHoi ocobu 37415931,
1.1.2. O6nagHAHHSA - CMAPTHOHM, NNAHLWETMN, HOYTOYKM, HETOYKM, HABYLWHWUKM, CTETUUHI akcecyapu (OKpim
CKna Ta nniBok), TexHiuHi akcecyapu (okpim SSD, opcTkux auckis i Flash HakonuuyBauis), akcecyapm
ANA KoHconen, akcecyapu ans TB, diTHec Tpekepwu, poyTepu, reimiHr akcecyapu MNMK/Mobile, ski
npuabaHi KnieHtom y ToproBesnbHin mepexi MarasmHy.
1.1.3. Mocnyru «/lerkui 06miH», Mocnyru - nocnyru Cepeic-NnpoBangepa, Lo HaaaTbesa KNieHTy 0AuH pas
npoTaArom cTpoky Aii Jorosopy (12 micauie Big Aatv npuadaHHa Mocnyr). Mocnyrn BU3HaUalTbCA AK:
1.1.3.1. 3amiHa O6nagHaHHs Ha CepTudikaT Npo NpaBo Ha 06MiH HOMiHanom 70% (CimaecsT BiACOTKiB)

Big LliHn O6nagHaHHA KnieHTa , ike BiANOBIAA€ HACTYMHUM KpUTepisam:

npefcTaBneHe y NOBHIN KOMMNeKTaLii BUPOBHUKA;

MOBHICTIO CMpaBHe, BK/KYAKOUYM MNOBHY NpaLE3aaTHICTb aKcecyapiB 3 KOMMeKTauil
BUPOBHMKA, TAKNX SIK aKyMynsiTOpHi 6aTapei, kabeni Ta 3apsigHi NpucTpol;

BiACYTHi MeXxaHiuHi MowkKomKkeHHs O6nagHaHHA TaKi AK TPiWMHKW, CKOAW, CAign yaapi.,
BM'ATUHMU Ta iH., a60 fetheKTn, CTPUUNHEHT TAKUMU MOLIKOLKEHHAMY;

BifICYTHI Cnian NOTpanfsiHHA PigWHU, OKUCNIB ab0 KOPO3ii Ha BHYTPILHIX a60 30BHiWHIX
enemeHTax O6MafHAHHSA, BKOUYAKOUM €NeKTPUYHI Ta eNeKTPOHHI KOMMOHEHTU, a TaKOX
pecdekTn, CIpUUNHEHi TaKUMK ABULLAMMY;

BiACYTHi O3HAaKM MOpYyllEeHb, Ha fAKi He PO3MOBCIOMKYETbCA Aif odiliHOT rapaHTil
BUPOOBHUKA;

BiCYTHIi O03HAKM HEKOPEeKTHOI po60TM BCTAaHOBMEHOr0 HA O6nagHaHHI 6yab-AKOro
NPOrpamHoOro 3abesneyveHHs;

BifICYTHi 3aAaHi koA AOMNYyCcKy abo naposib, JeaKTMBOBaHWU 06MiKOBUI 3aMKNC KOPUCTYBAYa,
BUMKHYTI iHWI 3acobu 6e3meku, WO 3anobiraloTb HECaHKULiOHOBAHOMY AOCTyny Ao
O6nagHaHHA | / a60 NOro NeBHUX PyHKLIN.

1.1.3.2. PemoHT O6nafHaHHA, AKe BUALIMO 3 gy 3 NPUYMH, LLO € FAPAHTIHUMMK, 360 He rapaHTInHUMK

i BU3HAYEHi IK BUK/IIOUEHHSA B NYHKTI 1.1.4. [loroBopy, Npu LbOMY BapTiCTb PEMOHTY He MOXe
nepesuiyBaTtu LliHy O6nagHaHHs KnieHTa.
1.1.4. TapaHTiiHUI BUNAJOK — Lie BUNaAoK AedekTy (BTpaty npaue3natHocTi) 6yab-aKoro 3 KOMMOHEHTIB
06nagHaHHA, WO BU3HAETbCA AK AeeKT BUPO6HMKA, 32 BUK/TIOUEHHSAM BUMAKIB:

e HAABHOCTI MeXaHiUHUX MowKomKeHb O6MafHAHHA TaKuWX AK TPIWMHW, CKONMW, Clign yaapis,
BM'ATUHN Ta iH., a60 BUABNEHHI AeeKTiB, CTPUUMHEHMX TAKUMI NOLIKOIAXKEHHAMY;

e HaABHOCTI CMiAiB NOTPANMSHHSA PiAMHU, OKMCAIB a60 KOPO3ii Ha BHYTPIWHIX a60 30BHILIHIX
enemeHTax O6MafHaHHSA, BK/OUYAOUM efIeKTPUUHI Ta €/IeKTPOHHI KOMMOHEHTU, a TaKOX Mpu
BUABJIEHHI AeheKTiB, CNIPUUNHEHUX TAKUMU ABULLLAMY;

e BUXOAY 3 nafy O6nagHaHHs BHACNiAOK NMPUUUH, AKi BU3HAUYEHI BUPOBHUKOM, IK BUNAAKWU, Ha fAKi
He PO3MOBCIOMKYETLCA fiA 0iLiNnHOI rapaHTii BUPOBHMKA;

e Buxoay 3 nagy O6nmafHaHHA BHACNifOK HEKOPEKTHOI po60oTM BCTaHOBMEHOro Ha O6nagHaHHi
6yab-IKOr0 MPOrpaMHOro 3abesneyeHHs.

1.1.5. ToproBenbHa mepexa Mara3uHy, MarasuH — ToproBefibHa Mepexa «TeXHONPOCTip», B AKiN 6yno
npua6aHo O6nagHaHHA KnieHToM. TepMiH MOXXe BUKOPUCTOBYBATUCh B OfHWHI Ta/a60 B MHOXMHI.

1.1.6. Liiva 06na;||-|a|-||-|;| KnieHTa: BapTicTb O6nagHaHHs KnieHTa y rpowosomy BVIpa)KeHHI y HaU,IOHaI'IbHIVI

MOXXe 6YTM 3[iMCHEHA 3@ XXOLHMUX yMOB a Hi Ha iHZeKc iHdnawuii, a Hi Ha Kypc ||-|o3 W
1.1.8. KapTka goctyny go nocnyru «Jflerkuii O6miH», Kaptka «/lerkuit O6MiH» - yHI



HaJaeTbca KnieHTy B cknaai ueky Ha npuabaHHa O6naaHaHHA y BUrnagi Kom6iHauil undp ta/abo
nitep i nigTBepaXye npaBo KnieHTa Ha OTpUMaHHA nocnyru «/lerkuin O6MiH» 3rifHO YMOB JAHOIO
Jorosopy.

1.1.9. PemOHT O6nagHaHHA — 6e3KOLTOBHe AnA KNnieHTa BigHOBNEHHA npaue3aaTHocTi O6nagHaHHaA (okpim
YyCYHEHHA AedeKTiB 30BHiWHbOro (ectetuuHoro) surnagy O6nagHaHHA (noapanuHM, NOTepPTOCTi,
CKONK, BM'ATUHK, AedeKTH 3aXUCHOrO NOKPUTTA Ta iH.), WO 34INCHIOETbCA Y BUMNAAKY, AKLLO CUMAMK
CepBic-npoBaiigepa B yCTaHOB/EHi [loroBOPOM CTPOKU MOXXMBO BiJHOBUTM NpaLe3aaTHICTb TAKOro
06najHaHHA, 33 BUKTIOUEHHAM BUNAAKIB:

e Konu 06nagHaHHA 3HAXOAUTLCA B YUACTKOBO ab0 MOBHICTIO po3ibpaHomy cTaHi i/abo BiacyTHii (-i)
noro komnoHeHT (-1) abo cknagosa (-i) uactuna (-un);

e HEMOXNWBOCTI igeHTUdikyBatu O6nagHaHHA (konu 3 O6nagHaHHA 6yno BuganeHo abo crTepTo
Ha3BYy MoAeni, cepinHui Homep i/a6o IMEI);

e HeBigNoBiAHOCTI Moaeni, cepiiHoro Homepa ifa6o IMEI NpUAHATOrO Ha AiarHOCTMKY 06nagHaHHA
O6naaHaHHi0 KnieHTa (110 3a3HaueHi B ueky npo onnaty O6nagHaHHsA Ta Mocnyru «/lerknin O6MiH»);

e HeBigmoBigHOCTI mogeni, cepi|7|Horo Homepa i/a6o IMEl npuiHATOro Ha fliarHocTuky O6nagHaHHs,
TaKoMy/TakuM, AKuii/aKki BkaszaHuin (i) Ha oro SIM-noTky i/a6o ineHTUdiKaLinHin Haknenui Ha
Kopobui i/abo kopnyci;

e HECMpaBHOCTI OCHOBHOI NMaTH, WO YHEMOXNMBAIOE iAeHTUdiIKaLilo 06nagHaHHA (3a BHYTPIWHIM
€NeKTPOHHUM CepinHUM Homepom a6o IMEI);

e HAABHOCTI AecheKTiB BUTPATHUX MaTepiasniB Ta akcecyapiB O6nafgHaHHSA, Ki BXOAUIN 1O KOMNNEKTY
nocrauaHHs (Hanpuknag, USB-ka6ento abo 3apsAAHOro NPUCTPOID);

e HAABHOCTI BCTaHOBMEHMX B O6naiHaHHI CKIAf0BUX YACTUH, KOMNOHEHTIB 260 NPOoAYKTiB CTOPOHHIX
BUPOGHUKIB (He Big KoOMNaHii-BUpo6HUKA O6nagHaHHA) i/ab0 HAABHOCTI MOLWKOMAXKEHHSA
O6nagHaHHA BHACNiAOK BUKOPUCTAHHS TaKUX CKIAA0BUX YaCTUH, KOMNOHEHTIB ab0 NpoayKTiB;

e HAABHOCTI AedheKTiB anapaTHOro Ta NPOrpamMmHOro 3a6esneyeHHs iHWKUX Mapok (He Big KomnaHii-
BMPO6HUKA O6NafiHaHHA), HAaBITb AKLLO BOHO NOCTaYanocb abo NpPoAaBanocs pasom 3 anapaTHUM
3abe3neyeHHAM O6NaAHAHHS;

e HAABHOCTI O3HAK UM CMifiB cnNpo6 pemoHTy i/abo 06cnyroByBaHHA (30Kpema, OHOBMEHHA a6o
BHECEHHA 6yab-AKUX 3MiH UM AONOBHEHb 0 KOHCTPYKLIT NpucTpoto) O6nagHaHHA 0co6010, AKa He
€ NpeAcTaBHMKOM KomnaHii CepBic-npoBanaepa, BKAOUalOUyM BUNAAKM HAABHOCTI MOWKOAXKEHb
O6nagHaHHA BHACNiOK TAKOr0 PeMOHTY i/a60 06CnyroByBaHHS;

e HAABHOCTI AedheKTiB B pe3ynbTaTi NPMPOAHOro 3HoweHHs O6nagHaHHA a6o 3 iHWOI NoB'A3aHOT 3
LUM MPUYUNHYK;

e Kkonu CepBic-npoBanaepy He BAAETbCA CKUHYTU 3a[aHUIN Koa AoNycKy abo naposb, AeakTUBYBATH
061iKOBMI 3anNuC UM BUMKHYTM iHWI 3acobu 6e3neku, WO 3anobiraloTb HeCaHKLiOHOBaHOMY
aoctyny 1o O6nagHaHHA i/a6o Woro neBHUX YHKLIN;

e HAABHOCTI BcepeauHi abo 330BHI O6naAHaHHA 3a6pyaHeHb, 3acMiyeHb i/a6o KoMax, HassBHOCTI
pi3Kux 3anaxiB Big O6nagHaHHA ab0 MOro KOMMAEKTYHOUUX.

1.1.9.1.Mpn BUKOHaHHI pemoHTy, CepBic-npoBanaep, 3a CBOIM BMBOPOM, MOXE BUKOPUCTOBYBATU

OpWriHaNbHi UM aHANOriIUHI 3 TEXHIYHUMUN XapaKTepPUCTUKaMK 3anacHi YaCTUHM Ui KOMMeKTyoui Bif

CTOPOHHIX BUPOBHUKIB (He Bif KOMNaHiT-BUpo6HMKA O6naaHaHHS).

1.1.10. 3amiHa O6nagHaHHA, 3amiHa - 3amiHa O6naAHaHHA, AKe MpeAcTaBfeHe Yy MOBHIN KoMMaeKTaLil
BUPOBHUKA, Ha CepTudikaT Npo NpaBo Ha 06MiH BiANOBIAHOIO HOMIHANY.

1.1.11. CepTudikar npo npaBo Ha 06MiH, CepTudikaT — yHiKanbHUN KOA, WO HAAA€ETbCA KNieHTy y BUrnaai
Komb6iHauil uncdp Ta/abo niTep Ta Hagae KnieHTy npaBo Ha 06MiH O6nagHaHHA KnienTa, wo 6yno
nepenaHe CepBic-npoBangepy Ans pemMoHTy, Ha HoBe O6naaHaHHA y ToproBenbHin Mepexi Marasuny
3riiHO HOMiHany, 3a3HaueHoro CepTudikaty. CepTudikaT Npo NpaBo Ha 06MiH CTBOPIOETHLCA TA ICHYE
B €NeKTPOHHOMY BUTNALI Ta NepedacTbca KNieHTy y NopsAaKy Ta Ha ymoBax AgaHoro florosopy. O6MmiH
CepTudikaTy Npo NpaBo Ha 06MiH Ha rOTiBKOBi a60 6e3roTiBKOBI KOLWTWN HEMOXINBUN.

1.1.12. CepBicHUI UeHTP - (yHKLioHanbHA oauHuUuA CepBic-MpoBangepa, BiANoBiAanbHa 3a NpoBeAeHHs
AiarHOCTUKM Ta PemoHTy O6nagHaHHA. [liarHOCTMKa Ta PeMOHT MOXyTb 3filicHOBaTUCA VY
NpuUMilleHHAX, AKi BuU3HaualoTbca Cepsic-MpoBanaepom, BUKOPUCTOBYIOUM WNOTO  BRACHUX
KBanichikoBaHmx chaxisuis Ta pecypcu, abo 3a yyacTio TpeTix oci6, npu ubomy Cepsic-npoBangep
3aNMWAETHCA BiANOBIAANbHUM 3@ HaNeXHe HaaaHHA Nocnyr KnieHTy 3a AaHum [JoroBopom.

JaHuii JoroBip € 4OrOBOPOM NPUEAHAHHSA BiANOBIAHO A0 CTATTi 634 LMBiNbHOrO KoaeKcy pra'l'HM KnieHt
NpueEAHYETbCA 0 AaHOro [lorosopy B u,momy WAAXOM OnnaTy LI.IHVI Mocnyr Cepsic- nposamnepa Lo

[0 faHoro ,Clorosopy KnieHT MOXXe oTpuMaTmn BClO HeobxiaHy iHopmaLito npo I'I ,
BCi NUTaHHA KnieHTa cTocoBHO Mocnyr B Micui NpueaHaHHa (Micui 3gincHeHHsa onng
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2.9.1. CTOpPOHM BU3HAIOTDb, WO CTPOK NPOBEAEHHSA AiarHOCTUKM MOXe

2. NOPAAOK HAAAHHA noCcnyvr
Nocnyru HapatoTbcs CepBic-npoBanaepom nuile nicns BifnoBiAHOTrO 3BepHeHHs Knienta fo Cepsic-
npoBangepy i3 3asBot Ha PeMOHT a60 3amiHy O61aiHaHHA Ta OTPUMaHHS Bia KnieHTa O6nagHaHHA, WO
nepefaeTbcsi Ha PeMoHT a60 3amiHy y NopsAKy Ta Ha YMOBaX, BCTAHOBEHUX AaHMM [JoroBopom. 3pasok
3aABK Ha PemMoHT a6o 3amiHy O6naaHaHHA MicTUTbCs y flogaTky N2 fo gaHoro [loroBopy. 3asiBa MoXxe
6yTV HaMMcaHa BNACHOPYY, afie MOBMUHHA MiCTUTK AaHi, aHANOTiUHi BCTAHOBMEHOMY 3Pas3Kky.
CepBic-npoBaiaep Ma€e NpaBo HagaBaTu Mocnyr 0cobucTo abo WAAXOM 3anyyeHHs AN HagaHHs Mocayr
TpeTix 0ci6, npn ubomy CepBic-npoBanaep 3anMILAETbCA BiANOBiAANbHUM 3a HaneXHe HajaHHa Mocnyr
KnieHTy 3a gaHum [loroBopom.
Cepsic-npoBaigep Hagae Mocnyru, nepenbayeHi ymoBamu LbOro [OroBopy, Ha MiAcTaBi 3BePHEHHS
KnieHTa npo peMoHT O6/1aiHaHHA Y NOPSAAKY, WO BU3HAYEHMI AaHUM [JOrOBOPOM.
YV BUNagKy BUHUKHEHHA Heo6XigHoCTi 3amiHu a60 PemoHTY O6naaHaHHsA, KNieHT camocCTinHO Haacunae
Cepsic-npoBaiigepy O6nagHaHHs, sike nigndarae PemoHTy abo 3amiHi 3a agpecoto: m. Kuie, TOB «HoBa
NMowTa», BigaineHHa NO5 (onnata nepecunaHHsA NOKnagaeTbca Ha Cepsic-nposangepa) abo 0cobUCTo
JoCTaBnse BignoeiaHe 06nagHaHHA 3a MiCLE3HAXOMKEHHAM CEPBICHOro LeHTpYy, a came: M. Kuis, By.
[inoBa, 5, kopnyc 2, nitepa B1. Pazom i3 O6nagHaHHAM, KnieHT 3060B'A3y€eTbCA HagaTu abo HagicnaTtu
Cepsic-npoBanaepy HaCTYMHi JOKYMEHTU:
e 3asBYy Ha PeMOHT a60 3amiHy O6naaHaHHA (oaaTok NO2);
e KOMilo yekiB Npo npuabaHHs O6naaHaHHA Ta Mocnyr;
e eKcnyaTalilHi JOKyMeHTU Ha O6nagHaHHS;
e OpUriHAN 3aMNOBHEHOI0 rapaHTiNHOIO TaNIOHY Bif BUPOGHMKA O6nagHaHHS.
VBATA! O6nagHaHHS HAACUNAETbCA/HAAAETbCA KIMIEHTOM Yy MNOBHIM KomnnekTauii 3i 36epexeHHAM
ynakoBkMu. Nepep BignpaBkoto O6nagHaHHA KNieHT 30608’'A3aHMiA 3AiNCHUTY NiAroToBKY O6/1aAHAHHS, WO
BK/IIOUAE: BUXiA 3 YCiXx 06MiKOBMX 3aMuUCiB, CKMAAHHA naponie Ha O6MagHaHHi, WO HaACMNaeTbCs,
nepeBipKa BiacyTHocTi B O61agHaHHi CiM-KapT, KapT Nam’aTi, 3aXMCcHOT NNiBKM Ta/abo 3axMCHOro CKMa Ha
O6nagHaHHi. 3a noTpebu, peKoMeHAYETbCA CKONiOBATW YCi fAaHi Ta iHopmauito, Wwo 36epiraeTbecs y
nam’aTi O6nagHaHHsA, BKNoYaoun gokymeHTn, dotorpadii, my3auuHi dannu tTowo. Y pasi HeBUKOHAHHS
npoueaypu niarotoeku O6nagHaHHA, KnieHT Hece BiANOBIAaNnbHICTb 33 YCi MOXNUBI MOB'A3aHI 3 LUM
HeraTuMBHi Hacnigku. CepBic-npoBanaep He Hece BiAMNOBIAANbHOCTI 32 CXOPOHHICTb MOMUNKOBO 3A4aHOI
a6o 3anuweHoi B O6/1aiHAHHI CIM-KapTyu UM KapTu Nam'aTi, 3aXUCHOT NNiBKK Ta/abo 3aXUCHOTO CKNa Ha
O6nafHaHHi, 3a MOXnuBy BTpaTy AaHux (y npoueci HagaHHa [MMocnyr), wo 36epiranuca y nam'sTi
O6najgHaHHA, Ta 3a BTPATy 3aBaHTaXXeHUx KnieHTom menoniin, 306paxeHb, A0AATKIB, Nporpam Ta iHWol
iHthopmauii. Mpu HaABHOCTI BcepeanHi abo 330BHI O6naAHaHHA 3a6pyaHeHb, 3acMiueHb i/abo Komax,
HasABHOCTI Pi3kMX 3anaxiB Big O6nafHaHHA a6o MOro KomnnekTyuux, KnieHT 3060B'A3aHUN BXUTW
Heo6XigHMX 3aX0/iB WOoA0 ounlleHHa O6nagHaHHA abo BUAANeHHA 3anaxiB i/abo Komax 4o BiAnpaBKu
O6nagHaHHA CepBic-npoBanaepy.
Y BUNagKy HeBUKOHAHHSA KniEHTOM ycix BUMOT, BKa3aHux y nn. 2.1.-2.5. loroBopy, CepBic-npoBangep Mae
npaBo BigMoBuUTK KnieHTy y HapaHHi Mocnyr. Micns BUKOHaHHA KNiEHTOM YCiX BUMOT, BKa3aHux y nm. 2.1.-
2.5. floroBopy, KnieHT moxxe noBTOpHO 3BepHyTucs Ao Cepsic-MpoBanaepa Ana oTpumaHHa Mocnyr, y
MeXax CTpoky Ail florosopy. Y BUNAAKY, AKWO KNiEHT He BUKOHAB Y NOBHOMY 06CAa3i BCi BUMoru nn. 2.1.-
2.5. floroBopy, CepBic-MpoBaiigep noBepTae oTpumaHe O6nagHaHHA KnieHTy Ta BiAMOBNASE MOMY Yy
HagaHHi Nocnyr.
JlokymeHTOM, WO nNiaTBepmKye nepexin O6nagHaHHA Big KnieHta oo CepBic-npoBangepa Ta CTaH
O6nagHaHHA, € JOKYMEHT MPO 3[iMCHEHHA NepecunaHHsa, OTPUMAHUI Y BignoBiaHOMy BigdineHHi TOB
«HoBa MowTa» Ta/ab6o AKT npunMaHHA-nepenayi 06nagHaHHA Ha PeMOHT a6o 3aMiHy, MigNUcaHun Mix
Cepeic-npoBaigepom Ta KnieHTom (MopaTok NO3). KnieHT mae npaBo nepep BignpaeneHHam O651agHAHHA
3anpocuTn y npeactaBHuka TOB «Hoea MowTa» NpoBecTu 30BHiWHIN ornag O6nagHaHHA i Bkasatu y
HaKMagHin KOMeHTap Npo Bi3yanbHWU cTaH O6MafHAHHS, Ta 34iNCHUTY (hOTOGiKCaL,ito 30BHILLHBOMO CTaHy
O6nafiHaHHSA, NpY LbOMyY Taka (oTodikcaLis BKAouae hoTorpadyBaHHa cepinHoro Homepy Ta/a6o IMEI
Homepy O6nagHaHHA; 3a3HAYEHHS HA KOXHiK coTorpadii O6nafgHaHHA AaTu CTBOPEHHS TaKoi
toTorpadii, Aka Ma€ cnisnagaTy 3 JaTolo BignpasneHHs O6naaHaHHA CepBic-npoBangepy.
Yci npeTteHsii go Cepsic-npoBangepa lWOAO 30BHIWHbOIO cTaHy O6nagHaHHA KnieHTa micns wnoro
noBepHeHHs KMieHTy 3 NifcTas, 3a3HaveHux y loroBopi, NpuiiMatoTbcs A0 PO3rnsay TinbKu Npu HagaHHiI
KnieHToM HaknagHoi 3 BIiANOBIAHMM KOMEHTAapem nNpo Bi3yanbHUW cTaH O6nagHaHHA Ta/a6o
BULLE3a3HAYEHUMU cpomrpaq)iﬂmm 30BHilHbOrO cTaHy O6nagHaHHS.
MpoTtarom 5 (n'ATn) pobounx AHIB 3 AHA OTPMMaHHA BiA KnienTa O6nagHaHHA 3 ycima Heo6X|p,H|/|MV|
JOKYMEHTaMM 3rifgHO n. 2.4. Roroeopy, CepBic-npoBangep MOBUHEH BCTaHQ ]
O6nagHaHHA PeMOHTy a6o 3amiHi 3rigHo n. 1.1.3., nn. 1.1.9-1.1.10. yboro [ /} JBOpy ;’
040 HaJaHHsA abo BiAMOBM B HaaaHHi Mocnyr. '

29.2. Y BUNaAKy I'IOD,OB)KEHHFI CTPOKY MNpoBefeHHA LI,IaFHOCTI/IKI/I CepB|c MpoBaniep



2.9.3.  Kni€HT NOroKyeTbCs, WO NMOAOBXEHHSA CTPOKY NMPOBEAEHHSA AiarHOCTUKKU He MoXe 6yTu MigcTaBoto

Ans BigMoBw Big onnatu Mocnyr.

2.9.4. Ha ToM yac, konn O6nagHaHHA NPOXoAWTb AiarHocTuky CepBic-npoBanaepom, iHwe O6nafHaHHSA Y

KOpUCTYBaHHA KnieHTa He HafjaeTbCs.

2.10. MMicns piarHocTuku O6naaHaHHA CepBic-npoBanaep NPUNMAE OfHe i3 HACTYMHUX PilleHb:
2.10.1. a6o npo BiAMOBY Y HagaHHi Mocnyr;
2.10.2. abo npo nposefeHHs PemoHTy O6nafHaHHS;
2.10.3. a6o npo npoBeaeHHA 3amiHu O6n1agHaHHS.
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PiweHHs CepBic-npoBangepa, Bu3HaueHe n. 2.10. loroBopy, 03ByuyeTbCA KnieHTy npeacTaBHUKOM CepBic-
MpoBaraepa B TefiePOHHOMY peXxumi, abo HaaCUNAETbCA KNIEHTY OAHUM i3 HACTYNMHMX CNOCO6iB:

2.11.1. a6o Wwasxom SMS-NoBiaoOMIeHHS Ha MO6iNbHUI HOMep KnieHTa, BKAa3aHWUW HUM NpuW 3BEPHEHHI Ao

Cepsic-npoBanigepa.

2.11.2. a6o y NUCbMOBOMY BUIMNAAi HA eNeKTPOHHY abo NolWTOoBY agpecy, AKi BKa3laHi KnieHTom npwu

3BepHeHHi go Cepeic-npoBanaepa.

2.11.3. a6o wnaxom nosigomneHHa Ha Viber [ Telegram / WhatsApp, AKuin 3apeecTpoBaHo 3a MO6GiNbHUM

2.12.

Homepom Kni€HTa, WO BKa3aHM HUM NpK 3BepHEHHI Ao CepBic-npoBangepa.

V pasi NnpuitHATTA 06r'pYHTOBAHOrO pilleHHs NPo BigMOBY Yy HaaaHHi Mocnyru, O6nafHaHHA MoXe 6yTu

nosepHyTe KnieHTy (3a Bu6opom Cepsic-npoBaingepa) OaHUM i3 HACTYNHUX CNOCO6IB:

e a60 wnaxom nepepayvi O6nagHaHHA ocobucTo KnieHTy 3a agpecoto: m. Kuis, Byn. [linoea, 5, kopnyc 2,
niTepa B1, npo wo CTopoHamu nignucyeTbca AKT npuiiMaHHaA-nepeaadi (nosepHeHHa) O6nagHaHHA
(lopaTok No7);

e ab60 Ha agpecy BigaineHHs TOB «HoBa [MowTa», 3 AKOro 3AiicHIOBanach BignpaBka O6naAHaHHA
KnieHTom. Mpu ubomy, AOKYMEHTOM, WO NiATBEpPMKYE nepexia O6nagHaHHA Big Cepsic-MpoBaraepa oo
KnieHTa, € AOKYMEHT NPO 3iNCHEHHS NepecunaHHa, oTpMMaHUn y BianosigHomy BigaineHHi TOB «HoBa
MowTax».

2.12.1. CepsBic-npoBanaep Ma€ npaBo nepen BianpaBneHHAM O6nafHaHHA NMPOBECTW 30BHIlIHIN ornspg

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

O6napHaHHA Ta 34iNCHUTK hoTOoiKCaLito 30BHIWHbOro cTaHy O6nagHaHHsA. CTOpoOHaMK AOAATKOBO,
ane He 060B’A3KOBO, MOXe MNiAgnucyBaTUCA AKT MpuiMaHHA-nepefadi HagaHux Mocnyr Cepsic-
nposaiaepa (JonaTok N28).
Y pasi npuiHATTA pilleHHs npo PemoHT O6nagHaHHA, CepBic-npoBaiaep NpUCTynae Ao HagaHHsa Mocayr
WNAXOM 3[iiCHEHHA PeMoHTY O6n1agHaHHA. PeMoHT O6nagHaHHS 34incHI0eTbea CepBic-NnpoBanaepom Ha
npoTaA3i He 6inbuie HiX 14 (MOTUPHAALATD) KANEHAAPHUX IHIB 3 MOMEHTY NPUItHATTA CepBic-npoBangepom
pileHHs npo PeMoOHT. AKWwo nig yac PemoHTy 6yae BusiBneHo, wo Cepsic-npoBangep He MoXe HajatTu
Mocnyru npoTarom 14 (YOTMPHAAUATM) KaNneHAapHUX AHIB 3 MOMEHTY NpuinHATTA Cepsic-npoBanaepom
pilleHHS NpPo PeMOHT, CTPOK HadaHHA Mocnyr Moxe 6yTW NOJOBXEHO 3a YCHOO 3roaoto KnieHTa.
B pa3i, AKwo KnieHT 3anepeuyye NpoTu NPOAOBXEHHS CTPOKY HagaHHA Mocnyr, KnieHT mae npaBo Ha
noBepHeHHs LiHu Mocnyr, cnnayeHux 3a JaHum [JoroBopom, WasiXxom 3BepHeHHA ao CepBic-npoBanaepa
3a Homepom TenedoHy 0-800-305-122 ana po3ipsaHHA [loroBopy Ta oTpumaHHa 100% (cTa BigcoTkiB) Bif
LiHnn nocnyr «/lerkuin O6MmiH». FpOLWIOBI KOWTK NOBEPTaOTbCA KNiEHTY Ha NigcTaBi 3adaBu NPo NOBEPHEHHSA
rpowosux KowTiB (JogaTok N24). /1o 3aaBu [04AOThCA:
e Konif ueka (uekiB) npo onnaty BaptocTi O6nagHaHHaA Ta LliHu Mocnyr «/lerkuin O6MmiH»;
e Konisa nacnopTa (BCi 3aN0OBHEHI CTOPIHKK);
e Konis IMH.
Mpu ubomy O6nagHaHHs MoXe 6yTy NnoBepHyTe KNieHTy B nopsagKy nepeab6aveHomy n. 2.12. lorosopy.
Micns 3akiHueHHA PemoHTy, O6nagHaHHA MOXe 6yTu noBepHyTe KNieHTy B nopsaaKy nepenbéaueHomy n.
2.12. floroBopy. CTOpoHaMu A0[aTKOBO, afie He 060B'A3KOBO, MOXe MignucyBaTUCA AKT NPUAMAHHSA-
nepegaui HagaHux Mocnyr Cepsic-nposanaepa (ogatok N°8).
FapaHTIiiHMIA CTPOK Ha 06’eM BUKOHaHMX CepBic-npoBangepom pobiT cknagae 1 (oanH) KaneHgapHWi
MiCALb MOYMHAKOUM Bif [AATW 3aKiHUEHHS MPOBeAEeHHS PEeMOHTHMX po6IT, Wo HagaBanuca Ceps.ic-
npoeangepom wWwogo O6MaAHAHHA. FKWO PEeMOHTHI Po60TM MpPOBEeAEHI HEHANEeXHUM UYUHOM, KnieHT
3060B'A3aHKI NPOTATOM rapaHTIMHOTO CTPOKY HanpaBuTu CepBic-NpoBaAepy MOTUBOBAHY BiAMOBY Bif
NPUAHATTA NOCAYr. SKWO NPOTAroM BKA3aHOro CTPOKy KJi€eHT He HanpaBfisie MOTWBOBAHY BigMOBY,
Mocnyry BBaXalOTbCA HAAAHMMU HANEXHUM UMHOM, a 3060B'3aHHA CepBic-npoBaraepa 3a loroBopom
NPUNUHAOTLCA.
Y pasi, kKonu KnieHT 6e3niacTaBHO BigMOBUBCSA NMPUIHATM CBOE O6nagHaHHA Ta/a6o 6yB BiACYTHIN Y
Norof)XeHy AaTy noBepHeHHs O61agHaHHA Nicns NPOBeAEHHSA NOro AiarHOCTUKKU abo PeMOHTy, a TaKoX
npotsarom 30 (TpuausATm) KaneHaapHux [HiB 3 MOMEHTY MOro NCbMOBOIO Slogl,uom
CBOIM 06na,uHaHHﬂM O6I‘IaJJ,HaHHFI nignarae peanisauii. 3a PaxyHoK BYPYHeHN j

CepBic-npoBangepa MoXyTb 6paTncs HAM A0 YBAru Npu HaJaHHi NOCAYr 3a AaHu
BUHATKN:

2.19.1. VY pasi, siKwo CepBic-npoBangepom nig yac fiarHocTnkm abo PemoHTy 6yae BCTaHE SRS




YacTuH, HeOobXiAHMX ANA NpoBeAeHHs PeMOHTY, abo KoMK MOCTaBKa TaKWX 3amacHUX YacTUH Ha
TepuTopito YKpaiHn HeMoXNuBa abo He BigbyBa€eTbCsA, ab0 AKILO BAPTICTb PeMOHTY nepeBuuye LiiHy
O6nagHaHHsA, KnieHT mae npaso (3a Bubopom KnieHta) Ha 3amiHy O6nagHaHHA 3rigHo n. 2.20. Lboro
JoroBopy, a6o Ha noBepHeHHs LliHu Mocnyr, cnnaveHnx 3a gaHumM [JoroBopom 3rigHo . 2.14. uboro
Jorosopy.

2.19.2. VY pasi, AKWo BapTicTb PEMOHTY nepeBuLLye BapTicTb O6nagHaHHSA, KnieHT Mmae npaso (3a Bu6opom

2.20.

KnienTa) gonnatuTu PisHULIO MiX BapTicTioO PeMoHTIB i LliHOo O6nagHaHHA, abo Ha MOBEPHEHHSN

O6nagHaHHA 6e3 HagaHHA Mocnyr B nopAaaky, nepegb6aueHomy n. 2.12. lorosopy.
Y pasi npuitHATTA pieHHs npo 3amiHy O6nagHaHHA, CepBic-npoBanaep NPUCTYyNaE fo HadaHHs Mocnyr
WAXOM HAZAHHSA Kni(—:HTy CeptudikaTy npo npaBo Ha 06MiH, WO HAJAE NPABO Ha OfiepXaHHs HOBOTO
O6nafiHAHHS B Mepexi MarasuHy. HapaHHs KmeHTy CepTudikaty 3aicHoeTbcst CepBic-npoBanaepom He
6inbwe, HXX Ha NpoTasi 5 (N'ATU) pobounx AHIB 3 MOMEHTY NPUNHATTA PilEHHA NPO 3amiHy. HomiHan
CepTudikaty npo npaBo Ha 06MiH BU3HAYAETbCA 3a UekoM (dekamu) HA NpuabaHHs O6MagHAHHA, AKe
nignsrae 3amiHi, Ta AOPiBHIOE:

2.20.1. 70% (cimpecart BigcoTkis) Big LliHn O6nagHaHHsa KnienTta npu ymosi, akwo CepBic-npoBaiigepom nig

yac AiarHoCTUKKU 6yae BCTaHOB/EHO, Wo O6nagHaHHA BiaNoBiAA€ KpUTEpiAM, 3a3HAYEHUM B MYHKTI
1.1.3.1. lorosopy.

2.20.2. 70% (cimpecart BigcoTkis) Big LliHn O6nagHaHHsa KnieHTta npu ymosi, akwo CepBic-npoBaiigepom nig

2.21.

2.22.

2.23.

2.24,

3.1

3.2

3.3.

3.4.

4.1.

yac AiarHoctukn a6o PemoHTy 6yae BCTAHOBMEHO, Wo O6nagHaHHSA BUMILAO i3 nagy BHACMIAOK
MPUUKH, WO € rApaHTIHUMK, 36O He rapaHTIMHUMY | AKi BU3HAYEHI AK BUK/IOUEHHS B MYHKTI 1.1.4.
JloroBopy i PeMOHT O61aHAHHA HEMOXMBUI, BKIOUYAOUM BUNAAKY, afie HEe 06MeXyloUuncb HUMM,
KOMW BifACYTHI 3anacHi yacTuHu, HeobXiaHI Ans NpoBefeHHS PeMOHTY, abo KOMM NOCTaBKa TaKuXx
3anacHNX YacTUH Ha TepUTOPito YKpAiHN HemMoXnuBa abo He Bif6YBAETLCS.
CepTuchikat nNpo NpaBo Ha O6MiH B €NeKTPOHHOMY BUMNAAI HAfAETbCA KMiEHTY OAHMM i3 HACTYMHUX
cnocobie (a6o Kinbkoma 0AHOYACHO):
e LUMIAXOM CMC-MOBIAOMAEHHS Ha HOMep TenedoHa KnieHTa, BKasaHun y 3asBi Ha PeMOHT a6o 3amiHy
O6nagHaHHS;
e WNAXOM noBigomneHHa y Mecenmxepi (Viber/WhatsApp/Telegram), Akuin 3apeecTpoBaHo 3a
MOGiNbHUM HOMepoM Kni€HTa, WO BKa3aHMM y 3asBi Ha PeMoOHT a6o 3amiHy O6/1aiHaHHS;
e LUMIIXOM eNIeKTPOHHOIO NINCTa Ha eNeKTPOHHY aapecy KnieHTa, Bka3aHy y 3asBi Ha PeMOHT a6o 3amiHy
O6nagHaHHA.
Micna signpaBneHHsa KnieHTy CepTudhikaTy mpo npaBo Ha 06MiH, MMocnyrn BBaXawTbCA HadaHMMU
HaneXxHUM YMHOM, a 30608's3aHHA CepBic-npoBangepa 3a OroBopomM NPUNUHAIOTLCS, NPX LLbOMY NPaBo
BNACHOCTI Ha O6nagHaHHA nepexoanTb Ao Cepsic-MpoBangepa. CTopoHamu [OAATKOBO, asie He
060B'A3KOBO, MOXe MignMcyBaTucs AKT NpuUMaHHsA-nepedadi HagaHux Mocnyr Cepsic-npoBangepa
(DopaTok N°8).
KnieHT mo)ke BigMOBMTUCA Bif BUKOpUCTaHHS CepTudikaty Ta noBepHyTU cBoe O6/1aAHAHHA NPOTArom 2
(aBOX) po6ounx AHIB 3 AHA OTpUMaHHA CepTudikaTy. Ana uboro KnieHT Haacunae Ha agpecy Cepsic-
npoBangepy nNucbMoBy 3asBy MPo noBepHeHHs O6nagHaHHa (JogaTok N29). O6nagHaHHA MOXe 6yTu
noBepHyTe KnieHTy B nopsaaky nepeaéaveHomy n. 2.12. loroBopy.
Mpu ubomy, CepTudikaT NPo NPaBo Ha 06MiH aHyneTbCs CepBic-npoBangepom. Mpu BigmoBi KnieHTa Big
CepTudikaty nocnyru Cepsic-npoBangepa 3a gaHumM [JOroBOpOM BBaXAOTbCH BUKOHAHUMM Yy MOBHOMY
06cAa3i. Y pa3i nopylweHHA KnieHTOM CTPOKY BiAMOBW, BKA3aHOI y AAHOMY MYHKTi [loroBopy, BiAMOBa He
npunmaetbcst Ta O6nagHaHHA He NOBepTaETbCA. BigmoBa Big BukopuctaHHa CepTudikaTy Ta NOBEPHEHHS
O6nagHaHHsA KnieHTa MOXMMBO BUKIIOYHO Y BUMNAAKY, AKWO KNi€HT He cKOpWUCTaBCA BUAAHUM NOMY
CepTudikarom.

3. UIHA TA NOPAAOK PO3PAXYHKIB
LiHa Mocnyr CepBic-npoBangepa 3a AgaHum [IoroBopom BrU3HauaeTbecs y flogatky N21 go uboro [lorosopy
«[lepenik 061afAHaHHA, LiHM Ta CTPOK HagaHHA nocnyr Cepeic-npoBangepar.
LiHa Mocnyr CepBic-npoBanaepa cnnauvyerbcs KnieHTom B Kacax TopriBenbHoi mepexi MarasuHy npu
npuabaHHi O6nagHaHHA Ta Npu NpUeERHaHHI KnieHTa o uboro florosopy.
Onnarta Mocnyr CepBic-npoBaiigepa 3a AaHUM [loroBOPOM 34iNCHIOETLCA Y HALiOHaNbHil BantoTi YKpaiHu
- FPUBHI.
[aHuii foroBip HabyBa€ UNHHOCTI Ta BBAXKAETbCA YKNAAEHUM Ha HACTYNMHUIN A€Hb 3 MOMEHTY NPUELHAHHSA
KnieHTa no uboro florosopy wnaxom onnaTtu KnieHtom LiiHu Mocnyr CepBic-npoBanaepay NOBHOMY 06CA3i
y nopaaky, BctaHosneHomy nn. 3.1.-3.3. lorosopy.

O6nagHaHHA 3a AKMMU Y ManbBYyTHbOMY iaeHTUdiKyeTbca KnieHT Ta 06nap,H 5
PO3NOBCIOKYETLCSA Aif AaHoro [jorosopy.
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5.2

5.3.

5.4.

6.1.
6.2.

6.3.

7.1

7.2

7.3.

7.4,

7.5.

5. CTPOK Ali AOrOBOPY
CTpokK Aii lIoroBopy NOYMHAETHCA 3 MOMEHTY MO0 YKMAAAHHA Ta TPUBAE NPOTATOM CTPOKY, L0 BiANOBIAAE
WiHi onnaueHux Knientom Mocnyr Cepeic-npoBangepa BignosigHo ao Joaatky N°1 oo uboro [orosopy
«[lepenik 06M1afHaHHSA, LiHM Ta CTPOK HagaHHA nocnyr Cepeic-npoBangepa.
MpoTarom 14 (YOTUPHAAUATU) KaNeHZAPHUX AHIB 3 MOMEHTY YKNafeHHsA gaHoro [orosopy Ta Mocnyr
Cepsic-npoBaiigepa KnieHT Mmoxe BiAMOBUTUCS Bif AaHOro [JoroBopy B OAHOCTOPOHHbOMY Nopsaaky. Taka
OHOCTOPOHHS BigMoBa KnieHTa Bif AaHoro [loroBopy MOXMUBA BUKMAIOUHO Yy BUNAAKY, SKWo Mocayru
thakTuHO He 6ynu HagaHi CepBic-npoBanaepom. Y BUNaaKy Takoi OAHOCTOPOHHLOI BiAMOBU Bif LbOIO
JoroBopy KnieHT Mae npaBo Ha noBepHeHHA LiHu Mocnyr CepBic-npoBanaepa, CNiaueHUX 3a AaHUM
JloroBopoMm, WAsAxom 3BepHeHHs Ao Cepeic-npoBaingepa 3a Homepom TenedoHy 0-800-305-122 ans
po3ipBaHHA [loroBopy Ta oTpumaHHa 100% (cTo BigcoTkis) Big Uiy nocnyr «/lerkuit O6MmiH».
FPOLIOBI KOWTKU NOBepTalTbCA KNieHTY Ha NigcTasi 3asBK NPo NOBepPHEHHS rpowoBmx KowTis (JogaTok
N°4). [lo 3as1BM AOAAIOTHCS:
e Konis ueka (uekiB) npo onnaTy BapTocTi O6nagHaHHSA Ta WiHu MNocnyru;
e Konisa nacnopTa (Bci 3aN0BHEHI CTOPIHKMK);
e Koniga IMH;
e KOMis akTa 3 MarasuHy (y Bunagky nosepHeHHs O61aaHaHHA 4O MarasuHy).
Micns 3aKiHYeHHA CTpoKy Ail paHoro [loroBopy [oroBip BBaXaTbCsl MPUMNUHEHUM. Y BUMNAAKY
HEMOXMMUBOCTI BMKOHATK [oroBip 3 BUHU KnieHT], CTOpPOHM KepylTbCA MONMOXEHHAMM Y. 2 cT. 903
LmBinbHOro Kop,eKcy YKpaiHu. Mpu LbOMy, 10 HEMOXNNBOCTI BUKOHAHHA [JOrOBOPY HaNeXuTb, Y TOMY
uncni, BifCYTHICTb XOAHMX 3BepHeHb KnieHTa fo CepBic-npoBangepa NpoOTArOM CTPOKY Aii LbOro
Jlorosopy.

6. BIANOBIAANDBHICTb CTOPIH TA BUPILLEHHA CMOPIB
Llen [loroBip nignsrae perynioBaHHIO Ta TAYMAYeHHI0 BiANOBIAHO 0O YMHHOTO 3aKOHOAABCTBA YKpaiHW.
Byab-AKi cnopu Ta po36iXHOCTI, Wo npAMo abo onocepeakoBaHO CTOCYHOTbCA UM BUMAUBAIOTb 3 LbOroO
JloroBopy, CTOPOHM MOXYTb BUPiLUYBATU LWAAXOM Neperosopis.
Byab-aKui cnip, WO BWHWKAE BifHOCHO Lboro [oroBopy Ta/a6o y 3B'A3KY 3 HUM, i He MoXe 6yTu
BUpiWeHnn CTOpoHaMM LIISXOM NeperoBopis, Nianarae nepefayi Ha po3rnsag i oCTaTouHe BUPILIEHHA [0
opraHiB cygoBoi Bnaau YkpaiHu y nopaaky niacyaHoCTi, BCTAHOBMEHOT UNHHIM 3aKOHO4aBCTBOM YKpaiHW.

7. OBCTABWUHMN HEMEPEBOPHOI CU/N (GOPC-MAXKOPHI O6CTABUHI)
CTOpOHM 3BiNbHATLCA Bif BiAMOBIAANbHOCTI 3a YacTKoBe abo MOBHE HEBUKOHaHHS 3060B'3aHb MO
AincHomy [loroBopy, sIKILO NMOBHe a60 YACTKOBE HEBUMKOHAHHSA TaKUX 3060B'A3aHb ABMIAETLCS HACMIAKOM
pii 06CTaBMH Henepe6OpHOi cunu, WO O6'EKTUBHO YHEMOXMIMUBIOWTb BUKOHAHHA 3060B'A3aHb,
nepea6aveHux ymosamu [orosopy.
dopc-maxopHumn obctaBuHamm (06cTaBMHaMKU HenepebOpPHOT CUAM) € HaA3BMUYANHI Ta HEBIABOPOTHI
06CTaBMHM, WO O6G'EKTUBHO YHEMOXNMBMIOTb BUKOHAHHA 3060B'A3aHb, nepegd6avyeHMX ymMoBaMWU
JloroBopy, a came: 3arpo3a BiliHW, 36pONHNI KOHMDAIKT abo cepiro3Ha Morpo3a TaKoro KOHMAIKTy,
BK/IOUAOUK ane He 06MeXyuncb BOPOXMMU aTakamu, 6/10Kagamm, BinCbKOBUM em6apro, Ail iHo3eMHOro
BOpOra, 3arajbHa BincbkoBa mob6ini3auisi, BiNCbKOBI Aii, OrofioweHa Ta HEOroMOLWEHa BillHA, BiiCbKOBUI
CTaH, Ail cycninbHoro Bopora, 36ypeHHs, akTu Tepopu3my, AUBEPCii, nipaTtcTea, 6e31aau, BTOPrHEHHS,
6nokaaa, peBonioLid, 3aKonoT, NOBCTaHHA, MACOBi 3aBOPYLUEHHSA, BBEAEGHHA KOMEHAAHTCbKOI FOAUHMU,
ekcnponpiauis, nNpuMycoBe BWIYUEHHS, 3axONfeHHs NiIANPUEMCTB, peKBi3uLisf, rpPomMaacbka
JeMoHCTpauis, 6nokafa, cTpaik, aBapis, NpoTUNpPaABHI Ail TpeTix oci6, enigemis, KapaHTUH, NOXexa,
BU6YX, TpuBani nepepsu B po6OTI TPAHCMOPTY, €NeKTPONOCTauaHHs, 3aKPUTTS MOPCbKMX NPOTOK,
embapro, 3a6opoHa (o6MmexeHHs) ekcnopTy/imnopTy Touwo, 6yab-aKol 3a6op0H|/| abo 0b6MeXeHHs
rpoLoBUX po3paxyHK|B HauioHanbHUM 6aHKOM pran-m a TaKOX BUKMMKAHI BUHATKOBUMU NOTOAHUMU
YyMOBaMM | CTUXIHUM NUXOM, @ CaMme: CUIbHUIA WTOPM, LMKMOH, yparaH, TopHago, 6ypeBii, MOBiHb,
HarpoMaJ)KeHHs CHiry, oxenefb, rpaf, 3amopo3KW, 3amep3aHHA Mops, NPOTOK, MOPTiB, NepeBanis,
3emeTpyc, 6nCKaBKa, NOXexa, Nocyxa, NPOCiAaHHA | 3CYB I'PYHTY, iHIWI CTUXIHI N1Xa TOLWO.
Y BUNAAKYy BUHUKHEHHS 06CTaBUH HemnepebopHoOi cunu, CTOPOHa, WO 3a3Hana ix BMAWBY, NOBUHHA
HeraiiHo 3a JONOMOroto 6yab-aKMX AOCTYMHUX 3aC06iB NOBIAOMUTM NPO TaKi 06CTaBMHM iHWY CTOPOHY Y
MaKCUMANbHO CTUCAMIA CTPOK (ane He ni3Hiwe TpboX po6OUMX [AHIB), HaNpaBUBWM MUCbMOBE
MOBIJOMNEHHS MPO HACTaHHS Takux 06CTaBWH, B Tomy uncni WNAxom pO3MiLI.l,€HHF| BignoBigHOroO
oronoweHHs CepBic-npoBangepom Ha BNlaCHOMY Be6-canTi www.ektaservice.ua, a micns ix I'IpI/II'II/IHeHHFI -
HeraiHo, ane B 6yab-aKomy BUNAAKY He nisHiwe 3 (Tpbox) pobounx AHiB 3 Mo
Ai3Hanacb abo noBuHHA 6yna AisHaTucs npo NPUNUHEHHS, NUCbMOBO MO j« 'MI/IT
Mpo iX NPpUNUHEHHS, B Tomy UKCAi WASAXOM PO3MilLEeHHS BigNOBIAHOIO Oro ,
Ha BlacHomy Be6-canti www.ektaservice.ua. ' ‘
JlocTaTHimM foKa3om Aii 06cTaBUH HenepebopHOi cunu 6yne JOKYMEHT, BUSAHUI T
nanatol VYKpaiHu (perioHanbHOK0 Manatow), iHWUM KOMMETEeHTHUM OpraHoN
AepXXaBHOT BMagM, OpraHiB MiCLEBOro camoBpsayBaHHA (Hanpuknaa: LWopo BBaY
3ax0f1iB), NOBiAOMNEHHA NOCTayanbHUKa eneKTpoeHeprii, ToLLo.
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7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

9.1.

JloroBOpOM NPU3YNUHAETHCA HA Nepiog iCHYBAHHA TakMX 06CTaBUH.

AKWOo 06CTaBMHN HenepebopHOI cunn TpuBakTb Ginbwe 90 (aeB’AHOCTa) KaneHAapHUX AHIB, KOXHA i3
CtopiH BnpaBsi BigmoBuTUCA Big uboro [orosopy (To6To posipsatu (npunuHuTn) uen [Jorosip) B
OAHOCTOPOHHbOMY MOPAAKY, HANPABMBILM iHLWIN CTOPOHI BiAMNOBiAHE NOBIAOM/IEHHSA. B TaKUX BUMNaaKax
)ofAHa 3i CTopiH He BNpaBi Nnpea’sBNSATU NpeTeH3ii iHWin CTOPOHI ANs KoMNeHcauii 6yab-aKUX MOXIMBUX
36UTKiB.

8. [HLWI YMOBIU AOrOBOPY
VBATA! 30608B's13aHHs1 CepBic-npoBanjepa 3a UMM [JOroBOpOM He € FapaHTInHUMMK 3060B’'A3aHHAMY
BUpPO6HMKA uum npopaBus. Ans uinen uboro [oroBopy Hi Cepsic-nmpoBaigep, Hi MarasumH He €
YNOBHOBA)XEHUMMN 0COBaMK BUPOBHMKA UM NpoAaBUSA, Ta He BUKOHYIOTb FapaHTiNHIi 3060B'I3aHHSA
BUPOBHUKA UM NPoAaBLA.
Llen [loroBip po3noBCOXYE CBOIO Ait0 HA TEPUTOPIto YKpATHM, OKPiM TUMUYACOBO OKYNOBAHOI TepUTOPIl,
BM3HAuUeHOI BiANOBIAHO [0 UMHHOIO 3aKOHOAABCTBA VYKpaiHW, Ta TepuTOpin, HEeMigKOHTPOMbHUX
o(iLinHin yKpaiHCbKiW Bnagi BignoBiAHO A0 nocTaHoBM KMY 3a N21085-p Big 07.11.2014 «Mpo
3aTBEPAKEHHSA Nepeniky HaceneHnx NyHKTIB, Ha TePUTOPIT AKMX OpraHun Aep)XaBHOI BNaAN TUMYACOBO He
30iNCHIOTb CBOI MOBHOBAXEHHS, Ta Nepeniky HacefeHUX TMyHKTiB, WO po3TalWoBaHi Ha NiHil
PO3MEXyBaHHS» UM iHWKUX HOPMATUBHMX AOKYMEHTIB 3i BCiMA NoAanblIMMK 3MiHAMU i OHOBAIEHHAMU B
UMHHOMY 3aKOHOAABCTBI YKpaiHU.
YmoBu [loroBopy BM3HaualoTbCs CepBic-npoBanaepomM CamMOCTiiHO Y BiANOBIAHOCTI JO BUMOI UMHHOIO
3akoHofaBcTBa YKpaiHu. CepBic-npoBanaep 3anunilae 3a co60to NpaBo y 6yab-KUIN Yac BHOCUTU 3MiHN
[0 uboro floroeopy. MpoTe, BiAHOCHO KOXHOrO KnieHTa fie Ta pefakuia JloroBopy, sika 6yna YNHHOIK Ha
JlaTy YyKNajaHHs uboro [loroBopy i Taka pefakuis [loroBopy 3aNMULIAETbCA YNHHOK A0 CNAUBY CTPOKY Ail
JloroBopy y BiAnoBigHOCTI A0 NOMOXeHb po3ainy 5 uboro loroBopy.
KnieHT nigTBepAXKy€E, WO BiH A0 YKNaAeHHA Lboro [OroBopy O3HaWOMMBCS Ta 3rofeH 3 ycima noro
yMoBaMW, Ta cBigomo 6e3 6yab-KOro npumycy yknas uen florosip.
KnieHT Hapae 3rofy Ha 3AilCHEHHA 06po6KM MOro nepcoHanbHUX AaHux, AKi HapawoTbcAa Cepsic-
npoBangepy 3rigHO 3 BUMOramu 3akoHy YKpaiHu «Mpo 3axXUCT MepcoHanbHUX AAHUX». KNieHT Hece
BiANOBiIAANbHICTb 33 AOCTOBIPHICTb YCiX AaHUX, BKa3aHUX HUM Y 3aABi Ha PeMOHT a6o 3amiHy O6nagHaHHS
Ta 3a 36epexeHHn X KoHdigeHUiHOCTI. YCi cnipHi nMTaHHSA, NOB'A3aHi 3 BUKOHAHHSAM Lboro [loroBopy,
BUPiWYyOTbcA CTOPOHAMYU 3 BUKOPUCTAHHAM NepCcoHanbHUX AaHux KnieHTa, Wwo 6ynm BkasaHi HUM y 3a8Bi
Ha PeMOHT a6o 3amiHy O6nagHaHHs.
MpueaHyouncb A0 uboro floroBopy KnieHT yceigomniog, wo Mocnyrn 6yayTb Hagaeatuch Cepsic-
nposangepom: ToBapMCTBOM 3 ob6MmexeHolo BianoBiganbHicTio «EKTA CEPBIC», Ta Te, WO BClO
BiANOBiIAANbHICTb 3a CBOEYAaCHe Ta HanexHe HagaHHa [Mocnyr Hece CepBic-npoBangep. KnieHT
3060B'A3Y€ETbCA HaNpPaBAATU BCi CBOI BUMOIM Ta NpeTeH3il Woao HagaHHa Mocnyr BuknioyHo Cepsic-
nposangepy.
Jlo paHoro [JoroBopy MOXYTb MPUEQHATUCA Nulie 0co6M, O MAKTb MOBHY UMBINbHY Ai€3AATHICTb.
MpuegHyouncb [0 AaHoro [JloroBopy, KMieHT nigTBepA)Xye CBOM MPaBO3AaTHICTb Ta [i€3AATHICTD,
BK/lOUAOUM [OCATHEHHS HMM 18-piuHOro BiKy, a TaKOX YCBiAOM/IOE BiANoOBiAanbHICTb 3a
3060B'A3aHHAMMU, L0 MOKNAAATLCA HA HbOTO B pe3y/bTaTi yKNafaeHHsa gaHoro [lorosopy.
KnieHT mae npaBo nepeodopmuTyn JOroBip Ha iHwy ocoby (HOBOro KnieHTa), Wo € 3aMiHOW CTOPOHU Y
30608'A3aHHI. [ina uboro KnieHT 3BepTaeThbca Ao Cepeic-nposangepa i3 sBignosiaHow 3aas8ot0 (JogaTtok
N©5). [lo 3asBM 40Aa0ThCA KONisa nacnopra (Bci 3anoBHeHi cTopiHkmM) KnieHTa Ta HoBoro KnieHTa. Cepsic-
npoBanaep MoXe NPUNHATY pilleHHs Npo 3rogy abo BiAMOBY Ha 3aMiHy CTOPOHM ¥ 3060B’A3aHHI, PO Lo
noeigomnse Kniexta.
AKwo KnieHT Ha peani3auito CBOiX Npas, BU3SHAYEHUX 3aKOHOM YKpAiHM «Mpo 3aXMCT Npas CMNoXuBayisy,
noeepTae npugbaHe O6nagHaHHSA B MarasuH Ta OTPUMYE ileHTUYHe 3a WiHO O6nafHAHHA Ha 3aMiHy
noBepHyToro o6nagHaHHA, KnieHT 3060B's3aHui Hagicnatu Cepsic-npoBangepy BiANOBIAHY 3asBy-
noeigomneHHs 3a popmolo, o micTuTbea y loaatky N26 fo gaHoro [lorosopy. [1o 3asBu fJoAatoTbcs Konil
060X ueKiB Npo NpuabaHHs O6nagHaHHA Ta Konis AKTa Npo noBepHeHHs O6nafHaHHA B MarasuH.
MpregHyOUnCh A0 AaHoro [oroeopy KnieHT po3yMmie Ta MOrOMKYETbCA, WO YCi Ta 6yAb-iKi JOKYMEHTH,
nepea6aveHi faHUm JOroBOpPOM, MOXYTb MiCTUTU DAKCUMiNbHUIA NiIANUC YNOBHOBaXeHOT ocobu CepBsic-
npoBangepa, 3pa3okK AKOro 3akpinneHun y fogatky N210 go aaHoro lorosopy.
MpuegHyoUnch 40 Lboro JoroBopy KnieHT NOrofxyeTbes, Wo AnA 3abe3neyueHHs AKOCTi HaAaHHS nocnyr
Ta 34INCHEHHS BHYTPILIHbOIrO KOHTPONIO TenedoHHi po3moBu Mix Cepsic-npoBangepom Ta KnieHTOM
MOXYTb 6yTW 3anucaHi.
Cepsic-npoBaigep 3BiNbHAETbCA Bif 6yab-aKuX 060B'A3KiB 3a [JoroBopom/y/p
NPOWWNo npoueaypy OLIHKM BigNOBIAHOCTI Ta Ha ynakoBui 065
MapKyBaHHA. /

asi, 4

N
(< (EKTH Ceayo

_ 9- RORATKM . AN T
Nlo naHoro [loroBopy [0AaKTbCA HACTYMHI OAATKY, O € NOTO HEeBiA'EMHUMM YaCTUHAN A 37415931
e [lopatok N21 «Mepenik O6nagHaHHsA, LiHKM Ta CTPOK HadaHHs nocnyr CepBic-npoBaia
e [lopatok N22 «3pa3ok 3aAaBu Ha PeMOHT a6o 3amiHy O6nagHaHHA».




e [lopatok N23 «3pa3ok AKTy npurMaHHA-nepegayi O6nagHaHHA HA PeMOHT a60o 3amiHy».

e [lopatok N24 «3pa30k 3asfBM NPO NOBEPHEHHS FPOLIOBMX KOLWTIBY.

e [Jlogatok N°5 «3pa3ok 3asBun Ha nepeoOPMIEHHA».

e Jlonatok N26 «3pa3ok 3asBU-NOBIAOMNEHHA NPo 3amiHy O6naaHaHHA (nepeodopmieHHs)».
e Jlonatok N°7 «3pa3ok AKTy NpuilMaHHaA-nepeaayi (noBepHeHHs) O6nagHAHHAY.

e [Jlopatok N°8 «3pa30K AKTYy NpUNMAHHA-Nepedadi HagaHux nocnyr Cepsic-npoBangepar.

e [Jlogatok N29 «3pa3ok 3asiBy Npo NnoBepHeHHsA O6nagHaHHAY.

e [Jlopatok N210 «3pa3ok (hakCMMinbHOrO Nignucy».

10. PEKBI3UTU CEPBIC-HPOBAI7I,C|,EPA
ToBapuUCTBO 3 06MEXEHOI0 BiANOBiganbHicTI0O «EKTA CEPBIC»
Micue3HaxomxeHHs: 03150, m. Kuis, Byn. [linosa, 6ya. 5, kopnyc 2, nitepa B1.
lneHTUdIKaLIMHUIA Ko lpUANYHOT 0co6U: 37415931
n/p UA 033052990000026000036214227 B AT «[puBaT6aHK».
NnaTHUX NoAaTKy Ha NpUBYTOK Ha 3arafbHUX NigcTaBax.

(6K Cepye

lexTubixayin
LiAHMG
%81 97415931



JAoaaTtok N°1

Ao [loroBopy Npo HagaHHA nocnyr
«Jlerkuu 06miH» N2573-2024 Big 23.01.2024

BignosiaHo [loroBopy Npo HagaHHA nocnyr «/lerkuin 06miH» N2573-2024 Big 23.01.2024 p. (Hagani -
[loroBip), y AaHomy [loAaTKy BCTAHOB/IOETbCA HACTYMHUI BUUEpnHUA nepenik O6n1agHaHHA, 3 NPUBOAY AKOTO
MOXe YKNaJaTncs JaHum [Jorosip, a TaKoX LiHKU Ta yMOBU HaaaHHsA Mocnyr CepBic-npoBaiiaepom 3a [JoroBopom:

Mepenik O6nagHaHHA, LiHN Ta CTPOK HagaHHA nocnyr Cepeic-npoBaigepa:

HalimeHyBaHHSA
0O6nafgHaHHA

HalimeHyBaHHSA

Lina

CTpoK pii

CmapTgoHu, NnaHweTy,
HOYTOYKM, HETOYKH,
HaBYLIHUKW, ECTETUYHI
akcecyapu (okpim ckna Ta
MNiBOK), TeXHIUHI
akcecyapu (okpim SSD,
XOpCTKMX amnckis i Flash
HaKonuuyBauis),
akcecyapu ans KoHconewn,
akcecyapu ans TB, diTHec
Tpekepu, poyTepu, reumiHr
akcecyapu MK/Mobile, aki
npuabaHi KnieHtom y
ToproBefnbHii mepexi
MarasunHy

KapTka goctyny Ao nocnyru
«Nerknm O6MiH»

LliHa €
JIOrOBipHOIO Ta
BW3HAUAETbCA Y
micui npoaaxy

12 micauis
Big gatu
npuabaHHA
MNocnyr

JaHun [lonatok N21 € HeBi'eMHOIO YacTUHOO [lorosopy.

{: (YA ceppy

‘ﬂﬁlﬂuahe ™
LiAHMG
%08 37415931

=



AopaTtok N22
Ao [loroBopy Npo HagaHHA nocnyr
«Jlerkuu 06min» N2573-2024 Big 23.01.2024

BignoeigHo no ymoB [JoroBopy Npo HagaHHA nocnyr «J/lerkui O6miH» N°573-2024 Big 23.01.2024 p.
(Hapani - Aorosip) y aHomy [lonaTky N22 BCTaHOB/IEHO 3pa30K 3asiBU Ha PeMOHT a6o 3amiHy O6nagHaHHsA:

«Aupektopy TOB «EKTA CEPBIC»
fico 1.O.

3anBa Ha PeMOHT a60 3amiHy O6nagHaHHA

q, (npizsuuwe, im’a, no-6ambkosi)
(Hapani - KnieHT), WwWo npueaHascs poky (ID ) 0 loroBopy Npo HagaHHA nocnyr

«Nerkun 06MmiH» NO573-2024 Bia 23:01.2024, aaHow 3asaBot npoiy TOB «EKTA CEPBIC» (Hapgani — Cepsic-

npoBangep) HagaTM MeHi ‘nepegbaueHi [orosopom Mocnyru Ta 34iACHATY (BKaszaTu

PeMoOHT a60 3amiHy) HacTynHoro O6nagHaHHsA 3rigHo ymos [lorosopy.

1. O6nagHaHHA, WWOA0 AKOro NoJAETbCA AaHa 3aABa:

Mapka O6nagHaHHs

Mogaenb O6nagHaHHSA

IMEI 1

IMEI 2 (3a HasBHOCTI)
CepinHun Homep O6nagHAHHSA
JlonaTKoBi BigomocTi

2. 06nagHaHHA MA€E TaKy HeCnpaBHiCTb:

(demanbHuli onuc HecnpagHoCMi Ma ymoe,'3a AKUX 80HA BUHUKJIA)

3. JlopaTKoBO NOBIAOMASAIO CBOI peKBi3uTu Knienta:

Cepis Ta N2 macnopta

MNowToBa agpeca:

EnekTpoHHa appeca:

Homep TenedoHy:

JopaTkoBumn Homep TenedoHy:

YBATA - BCI N0/ 3ASIBU ObOB’AA3KO0BI A/1 3ANOBHEHHSA

_____________ (haTa) (mignuc)»

NaHui flogatok NO2 € HeBig'€MHOI0 YacTMHOW [loroBopy.

(= (kKM ogpap.

lexTubixayin
LiAHMG
%88 37415931



Jopatok N3
Ao [loroBopy Npo HagaHHA nocnyr
«Jlerkum 06min» N2573-2024 Big 23.01.2024

BignoeigHo no ymoB [lJoroBopy Npo HagaHHA nocnyr «J/lerkui O6MiH» N°573-2024 Big 23.01.2024 p.
(Hapani - Aorosip) y gaHomy flogatky N23 BCTQHOBMEHO 3pa30K AKTY NpuMMaHHsA-nepegadi O6nagHaHHA Ha
PeMOHT a60 3amiHy:

«AKT npuiimaHHa-nepeaaui 06nagHaHHA Ha PeMOHT a60 3amiHy

m. Kuie __202__ poky
CTopoHu IoroBopy Npo HagaHHa nocnyr «/lerkunt 06miH» N2573-2024 Bif 23.01.2024 (Hagani - florosip):
ToBapucTBO 3 06MeXeHO0 BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBanaep), B 0cobi agupektopa
flcb 1.0., wo gie Ha nigcTaBi CTaTyTy, 3 OAHIEI CTOPOHU, TA

(npissuuwe, im’a, no-6ambkoei)

Wo NpueaHaBcs __ poKy Ao [lorosopy lnaxom onnatu wiHu Mocnyr Cepeic-npoBangepa (Hagani —
KnieHT), 3 iHWOT CTOpPOHK, AKi HaganiPNpu cninbHOMY 3raflyBaHHi iMeHyOTbCs ik CTOPOHM, a KOXXEH OKpPeMo — AK
CTOpoHa, Kepyloumnch n. 2.4, loroBopy, nianucanu uen AKT NpUNMaHHa-nepegadi O6n1aaHaHHSA (Hapgani - AKT)
npo Take:

1. 3a paHum Aktom KrieHT.R€peaae, aCepaic-nposanaep npuumae O6nagHaHHs.

2. Onuc O6nafHaHHs, ke nepefaeTbes Cepaic-npoBangepy:
Mapka O6nagHaHHs
Mogenb O6nafHaHHSA
IMEI 1
IMEI 2 (3a HasBHOCTI)
CepinHun Homep O6nagHAHHSA
JlofaTKoBIi BifoMOCTi

2.1. O6nagHaHHA NepefaeTbCs Y HACTYMHIW KoOMNeKTaw,ii:
O6nagHaHHsa (onuc cTany)
batapes NO
KapTa nam'siTi
3apagHun NpucTpin
IHWe

3. 3asBneHa KnieHTom HecnpasHicTb O61agHAHHS:

4, CepBic-npoBangep He Hece BiAMNOBiAANbHOCTI 32 CXOPOHHICTb NMOMMAKOBO,3AaH0I a60 3anuLeHol B
O6naiHAHHI CiM-KapTy UM KapTy Nam’sTi, 3aXUCHOT NNiBKK HA eKpaHi Ta/a6e 3axncHoro ckna Ha O6nagHaHHi, 3a
MOXNWBY BTPATy AaHuX, WO 36epiranncay nam’ati 06nagHaHHa (y npoueci giarHoctukn abo PemMoHTy), 3a BTpaTty
3aBaHTaXeHux KnieHTom menogin, 306paxkeHb, OAATKIB, NpOrpam Ta iHWOI iHhopMaLil.

5. CepBic-npoBangep BianoBiaHO Ao ymoB [oroBopy nepesipsi€ BignoBigHicTb O6nagHaHHA 3rigHo nn.
1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [loroBopy Ta BCTAHOBJIOE, Un nignsarae O6nagHaHHA PeMOHTY a60 3amiHi.

6. Micna npunHaTTa CepBic-NnpoBangepom pilleHHsA Npo PemoHT a6o 3amiHy a6o Npo BigMOBY Y HafaHHI
Mocnyr, CepBic-npoBangep fi€e 3rigHo nn. 2.12-2.24. [lorosopy.

7. laHnii AKT CKNafeHUn y ABOX eK3eMnaspax PiBHOT OPMANYHOT CMAN — MO OAHOMY ANSt KOXHOT 3i CTOpiH.

8. nmanncum CToPIH
CEPBIC-NMPOBAWNJEP KNIEHT
ToBapunCTBO 3 06MEXEHOI0
BiAnoBiganbHicTio
«EKTA CEPBIC»

NaHni lonatok N23 € HeBiA'€eMHOIO UacTUHO [lorosopy. s “EKTA GEPBIC
)

lexTubixayin
LidHMG
¥ 37415931



Aopatok N24
Ao [loroBopy Npo HagaHHA nocnyr
«Jlerkum 06min» N2573-2024 Big 23.01.2024

BignosigHo o ymoB [loroBopy Npo HagaHHsA nocnyr «/lerkuin O6miH» N°573-2024 Big 23.01.2024 p.
(Hagani - florosip) y aaHomy [loaaTky N24 BCTAHOBMIEHO 3Pa30K 3asABM NPO NOBEPHEHHSA FPOLIOBMX KOLWTIB:

«[upektopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxxusaHHs)

3afBa Npo NOBEPHEHHS rPOLIOBUX KOLWTIB

f,

(Hapani — Knienr),

o npuneaHaBca

) A0 loroBopy nNpo HagaHHa nocayr «/lerkun O6miH» N°573-2024

Bia 23.01.2024, paHoto 3asBot npowy TOB «EKTA CEPBIC» (Hagani - Cepsic-npoBanaep) NOBEPHYTU MeHi

”

rPOLIOBI KOWTW, AIKi 6ynu cnnaveni “

20 p. 3a Mocnyru CepBic-npoBangepay po3mipi

3a HAaCTynHuUMu pEKBi3I/ITaMI/IZ

MprU3HaueHHA nnaTexy

OnepxyBsau

__(nama)

NaHnn Jogatok N24 € HeBif'EMHOLO YacTUHO [lorosopy.

(M6 Ta Nignuc)»

(‘EKTA CEPple

lexTubixayin
LiAHMG
%88 37415931




JopaTok N°5
Ao [loroBopy Npo HagaHHA nocnyr
«Jlerkuu 06min» N2573-2024 Big 23.01.2024

BignoeigHo no ymoB [JoroBopy Npo HagaHHA nocnyr «J/lerkui O6miH» N2573-2024 Big 23.01.2024 p.
(Hagani - florosip) y AaHomy [loaaTky N°5 BCTAHOBNEHO 3pA30K 3asiBM Ha NepeodopMIeHHs:

«[upektopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)

3asBa Ha nepeotopMneHHsn

1, (Hapani - Knienr),

WO NpUeEAHaBCH . g POKy A0 [loroBopy Npo HagaHHSA nocayr «/lerkun O6MmiH» N2573-2024
Big 23.01.2024 p., aaHolo 3asBoto npouy TOB «EKTA CEPBIC» (Hamani — Cepsic-npoBangep) nepeodopmutu
Mocnyru Ha

(ekazamu npizsuwepim’a, no-6ambkoei H08020 KnieHma)

i3 HACTYMHUX NPUYMH:

(ekazamu npublHy nepeocopmeHHs)

(dama) (NI6 ma Midnuc)

Mignuc HoBoro KnieHTa

/0aHum nidnucom s nidmeepdxyto ceili Hamip i 6aXaHHA nMpuedHamucs 00
[flo2zosopy npo HadaHHA nocnye «/leakuti O6miH» NC573-2024 gid 23.01.2024 p.

[laHa 3as1Ba € AJOKYMEHTOM, LU0 NiATBEPKYE 3aMiHy CTOPOHM Yy 3060B'A3aHHI 33 loroBOPOM NPO HaAAHHSA

nocnyr «flerkum O6miH» N°573-2024 Big 23.01.2024 p. 32 yMOBM il norofxeHHs CepBic-npoBangepom.»

OaHun Jonatok N5 € HEBifI'EMHOO YaCcTUHO [JOoroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
01 97415931



Jopatok N26
Ao [loroBopy Npo HagaHHA nocnyr
«Jlerkum 06min» N2573-2024 Big 23.01.2024

BignoeigHo no ymoB [lJoroBopy Npo HagaHHA nocnyr «J/lerkui O6miH» N2573-2024 Big 23.01.2024 p.
(napani - forosip) y naHomy [loaaTky N26 BCTaHOBNEHO 3Pa30K 3aABU-NOBIAOMEHHSA Npo 3amiHy O6nafHaHHA
(nepeodopmneHHs):

«[Aupektopy TOB «EKTA CEPBIC»
fico 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)

3asBa-noBigOMIEHHSA NPo 3amiHy O6nagHaHHsA (nepeodopmneHHs)

1, (vapani - KnienT), wWwo

npueaHaBca . 202__ poky (ID ) 10 [loroBopy Npo HafaHHA nocnyr «/lerknin O6miH»

N©573-2024 Big 23.01.2024 p., AaHe0.3as80i0 nosigomnato TOB «EKTA CEPBIC» (Hagani — CepBic-npoBangep) npo

3aMiHy HaneXxHoro meHi O6nagHaHHA y MarasuHi « » BiAMOBiAHO

[0 3aKoHY YKpaiHu «Ipo 3axXncT npas CNOXMBaYiB» HA HOBe O6NafHAHHSA i3 HACTYNMHUMM XapaKTEPUCTUKAMU:

(onuc 06n1adHauHaA: MapKa, Modesb, 8UPOBHUK, cepiliHuli Homep)

(uiHa 061a0HAHHSA)

MpuunHa 3amiHn O6nagHaHHA y MarasuHi:

JllaHoto 3asBoio npouwy CepBic-npoBangepa nepeodopmuT, omsiaueHi "MHotO™ Mocnyrn Ha HoBe

O6naaHaHHA.

_(nama) (NIB Ta Nignuc)»

NaHnn Jogatok N26 € HEBif'EMHOLO YacTUHO [loroBopy.




Aopatok N27
Ao [loroBopy Npo HagaHHA nocnyr
«Jlerkum O6miH» N2573-2024 Big 23.01.2024

BignoeigHo no ymoB [lJoroBopy Npo HagaHHA nocnyr «/lerkui O6MiH» N°573-2024 Big 23.01.2024 p.
(napani - Dorosip) y gaHomy [loaaTtky NO7 BCTAHOBMEHO 3Pa30K aKTy NpuiMaHHaA-nepepadi (nosepHeHHs)
O6nagHaHHA:

«AKT npuiimaHHa-nepeaaui (noBepHeHHs) O6nagHaHHs

m. Kuie __202__ poky

CTopoHu [IoroBopy Npo HadaHHA nocnyr «/lerknin 06miH» N°573-2024 Big 23.01.2024 p. (Hagani - lorosip):
ToBapucTteo 3 obmexxeHol BianosiganbHicTio «EKTA CEPBIC» (Hamani - Cepsic-npoBangep) B 0C06i
pupekTopa Acb IpuHu OnekciiBHY, WOVAi€ HA niacTasi CraTyTy, 3 OAHIEI CTOPOHK, Ta

(npizeuuwe, im's, no-6ambkosi),

Lo NpUEQHABCA poky (ID________ ) ao florosopy (Hagani — KnieHT), 3 iHWOT CTOpoHK, AKi Hagani

MpuW CNinbHOMY 3raflyBaHHi iMEHYIOTbCA AK CTOPOHM, a KOXEH OKpemMo — sk CTOPOHA, Kepyruucb yMmoBamu
[loroBopy, nignucanu uemn akT npuiamaHHsa-nepeaadi (nosepHeHHsa) O6nagHaHHa (Hagani — AKT) Npo Take:
1. 3a gaHum Aktom CepBic-npoBangep noBepTae, a KnieHT npuimae O61agHaAHHS, ike 6y10 HUM paHiwe
nepenaHo Cepeic-npoBanaepy Ha PeMoHT a6o 3amiHy. O6nagHaHHA NnepenaeTbcs KnieHTy 3rigHo yMmoB
JloroBopy y 3B'A3KY i3:

(3a3Ha4umu npuyuHy nogepHeHHs 06AadHaHHA)

2. Onuc O6n1afiHAHHSA, siKe NoBepTaETbCA KNieHTy:

(MapKa, Modesib, 8UPOGHUK, cepiliHuli Homep 06/1a0HAHHS)

(uiHa 061a0HAHHSA)

3. NMignucaHHam paHoro AKTy KnieHT nigTBepaXye OTpuUMaHHA cBoro /O6nagHaHHA Big Cepsic-
npoBangepa Ta BiACyTHICTb NpeTeH3in go CepBic-npoBangepa.
4, [laHMM AKT CKNafeHnIny ABOX eK3eMNspax PiBHOT OPUANYHOT CUN — MO OLHOMY /1A KOXHOI 3i CTOpiH.
5. AMUCKU CTOPIH

CEPBIC-NMPOBAWNJEP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiAnoBiganbHicTio
«EKTA CEPBIC»

»

NaHnn Jomatok NO7 € HeBifg'EMHOO YacTUHO [lorosopy.

=

{ (VA cepa

T\ lBeutudbixayin
[ BUIiHuG
ONL ]



Jopatok N8
Ao [loroBopy Npo HagaHHA nocnyr
«Jlerkum 06miH» N2573-2024 Big 23.01.2024

BignoeigHo no ymoB [lJoroBopy Npo HagaHHA nocnyr «J/lerkui O6MiH» N°573-2024 Big 23.01.2024 p.
(Hamani - fRorosip) y AaHomy [oaaTky N°8 BCTAHOBNEHO 3Pa3oK aKTy MPUAMAaHHA-Nepeaadi HadaHMX Nocnyr
Cepsic-npoBaiigepa:

«AKT NnpuiiMaHHA-nepegayi HaaaHux nocnyr Cepeic-npoBaigepa

CTopoHu loroBopy Npo HagaHHA nocnyr «/lerkuit 06miH» N2573-2024 Bia 23.01.2024 p. (Hagani — Aorosip):
ToBapucTBO 3 06MeXeHOoo BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBanaep), B 0Co6i anpekTopa

AIcb IpuHKU OnekciiBHY, WO Ai€ HA nigcTaBi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npissuwe, im’a, no-6ambkoei)

L0 NPUEAHABCA A0 AaHoro [lorosopy(fHagani — KnieuT), 3 iHWOT CTOPOHU, AKI HaAani Npu CninbHOMyY 3raflyBaHHi
iMeHyTbcs K CTOPOHU, @ KOXeH OKpemo = sk CTOPOHa, Kepylouucb ymosamu [lorosopy, nignucanu uen Akt
npuitMaHHA-nepeaadi HagaHux nocnyr Cepsic-nposaiaepa (Hagani — AKT) nNpo Te, Wo KnieHTy 6ynu HagaHi
HacTynHi MNocnyru:

1.

NO HanmeHyBaHHS CepiviHun Homep/IMEI
Onuc nocnyr
O6nagHaHHA O6nagHaHHA

2. KnieHT cBOIM mignmcom 3acBiguye BigCYTHICTb mpeTeHs3in go Cepeic-npoBangepa WOAO AKOCTI Ta
06cAry HagaHux oCTaHHIm Mocnyr.

3. 0608'A3kK CepBic-npoBangepa 3a JOroBOpoM € BUKOHAHUMU Y MOBHOMY 06CA3i.

4. MAnnmcum CTopriH
CEPBIC-NMPOBAWJEP KNIEHT
ToBapunCTBO 3 06MEXEHOI0
BiANoBiganbHicTio
«EKTA CEPBIC»

»

JaHnn [lonatok N28 € HeBif'eMHO YacTUHOO [lorosopy.




Jopatok N29
Ao [loroBopy Npo HagaHHA nocnyr
«Jlerkum O6min» N2573-2024 Big 23.01.2024

BignoeigHo no ymoB [JoroBopy Npo HagaHHA nocnyr «J/lerkui O6MiH» N2573-2024 Big 23.01.2024 p.
(Hapani - Aorosip) y aaHomy logatky N29 BCTAaHOBNEHO 3Pa30K 3aABU NPO NOBepHEeHHA O6nagHaHHA:

«[Aupektopy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’a, no-6ambkoei)

(adpeca npoxueaHHs)
3anBa NPo NoBepHEHHS 06/1afHAHHA

A,

(npizsuuwe, im’s, no-6ambkosi),

Lo NpUEAHABCA poky (ID______ ) no_forosopy (Hagani - KnienT) 1o [loroBopy npo HagaHHA
nocnyr «/lerkun O6miH» N°573-2024 Big 23.01.2024 p. AaHO0 3as8B0t0 npowy TOB «EKTA CEPBIC» (pani — Cepsic-
npoBaigep) NoBepHyTU MeHi Moe O6aaHAHHS:

(mapka, modenb, 8upo6HuK, IMEI ma/a6o cepiliHul-HOMep 06/1a0HAHHSA)

MpuurHa noBepHeHH:A 06nagHaHHsA: Mocnyramu kopucTyBaTues He 6aXai0 OCKiNbKM

(ekazamu npuyuHy)

MpeTeHsin go TOB «EKTA CEPBIC» He mato.

_(nama) (NIB Ta Nignuc)»

NaHun lopaTtok N29 € HeBifi'eMHO0 YacTUHOLO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%88 37415931



Jopatok N210
Ao [loroBopy Npo HagaHHA nocnyr
«Jlerkum 06min» N2573-2024 Big 23.01.2024

BianoBiaHO [0 ymoB [loroBopy Npo HagaHHa nocnyr «/lerkuit 06miH» N°573-2024 Big 23.01.2024 p. (Hagani
- [orosip), y aaHomy [loaaTtky N210 BCTaHOBMIOETbCA HACTYNHMUIM 3pa30K PaKCUMINbHOTO Mignucy.

3pa3ok hakcuminbHOro mignucy:

Naxni flopatok N210 € HeBiA'EMHOIO YaCcTMHO [lor0BOpY.

IXeuidnmg
%aa 37415931
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