m. Kuis

Dorosip N2622-2024
Npo HafjAHHA nocayr «Ha Bci BUNagku»

«05» BepecHs 2024 poky

ToBapucTBo 3 o6MexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic npoBaiigep), B 0co6i
anpektopa fAcb IpuHM OnekciiBHK, Wo Aie Ha niactasi CTaTyTy, 3 OAHIEI CTOPOHK, Ta 0063, WO NPUEAHANAch 40
paHoro florosopy (Hagani — KnieHT), 3 iHWOT CTOPOHK, AKi Hagani Npu CNifnbHOMY 3rafyBaHHi iMeHyOTbCA AK
CTOpOHU, a KOXXeH OKpeMo — ik CTOpOHa,

yknanu uei [lorosip N2622-2024 Big 05.09.2024 poKy npo HagaHHa nocnyr «Ha Bci Bunagku» (Hagani -
Jorosip) npo Take:

1. MPEAMET AOroBOPY

1.1. Y ubomy [loroBopi TEPMiHN BXMBAKOTbCA Y TAKOMY 3HAUYEHHI:

1.1.1.

1.1.2

1.1.3.

1.1.4.
1.1.5.

Cepsic-npoBaigep - ToBapucTBo 3 o6MexeHow BignosiganbHicTio «EKTA  CEPBIC»,
iAeHTUdiKaLinHUM KoA lpUANUYHOT 0cobu 37415931.

O6nagHaHHA - lopTaTUBHA TeXHIiKa, TB, MI'T 6yab-aKoi mofeni Ta BUpO6HUKA, Wo npuabaHi KnieHtom
y TOProBesnbHin mepexi MarasuHy.

MopTaTMBHA TeXHiKa - rpyna KOMMNAKTHWUX €NeKTPOHHWUX MPUCTPOIB: HOYTOYKU, CMAPTHOHMU,
nnaHlweTn, ayaio Ta Bigeo nporpaBayi, CMapT-rogMHHUKN i hiTHec-Tpekepu.

TB - TeneBi30pyn NIOCKO-NAHENbHI.

MIT - rpyna ToBapiB manorabaputHoi No6yToBOl i LM POBOI TEXHIKWA: NOPTATUBHI 3apALHI CTaHLl,
HaCTiNbHI KOMN'toTepw, irpoBi KOHCONi, Nunococu, 6neHaepun, KABOBAPKM, MyNbTUBAPKM, NPACKH,
theHn, MiKPOXBMNbLOBI Neui, eNeKTPUYHi YanHuku, m'acopybku, MOY ApyKy, NpUHTEPU, CKaHepH,
NpoeKTopu, Mepexxese 06nafgHaHHA (MapwpyTusaTopu, MOAEMN, KOMYTATOPK), LOMALLHI KiHOTeaTpu,
CTalioHapHi Bigeo nneepu Ta meAdia nneepu, Bigeokamepu, rapHiTypu Komn'toTepHi, Knasiatypu
Komn'toTepHi (apoTtoBi Ta 6e34poToBi), mMuwi Komn'loTepHi (apoToBi Ta 6e3apoToBi), TOHepM
uncpoBoro TB, aKyCTUYHI CUCTEMM B aCOPTUMEHTI He3aneXHo Bif MoAeni Ta BUPOBHMKa.

Mocnyrm «Ha Bci Bunagku», Mocnyrm - nocnyrn Cepeic-npoBangepa, WO HagawTbcs KnieHTy
npoTtarom cTpoky faii florosopy (6 _a6o 12 micauis Big Aatv npugbanHa Mocnyr). Mocnyru
BM3HAUAOTbCA AK:

1.1.6.1. 3amiHa O6nagHaHHA Ha CepTudikat Npo NpaBo Ha 06MiH HomiHanom 100% (cTo BigcoTkiB) Bif

LiHn O6nagHaHHA KnieHTa npu ymoBi, wo O6nafiHaHHA BWWLWAO 3 Aady 3 MNPUYKH, WO
nignagaTb Nig Ailo rapaHTii BUpo6HMUKA (MaKTb YCi 03HAKM rapaHTinHOro BUNAaKy).

e PeMOHT O6nagHaHHA, ke BUWIWAO 3 AaAy 3 NPUYUH, WO HE € FAPaHTIMHUMU | BU3HAUYEHI AK
BUKNIOUEHHSA B MyHKTI 1.1.7 [orosopy. HagawTbcsa KNi€eHTY OAWH pa3 MPOTArOM CTPOKy fAil
JoroBopy, ane BapTicTb PeMOHTY He moxe nepeBuwysatn LiHy O6nagHaHHA KnieHTa. Micns
HafaHHsA Takux Mocnyr, 3060B’A3aHHA CepBic-npoBanaepa 3a I0roBOPOM NPUTNUHAIOTHCS.

1.1.6.2. NMocnyrn CepBic-npoBaigepa PO3NOBCIOAXYIOTbCA  TiNnbKM Ha  O6nafHaHHA, fKe

1.1.7.

1.1.10.

BUKOPUCTOBYETbCA KNIEHTOM BUKNIOUHO A1 BNACHUX | 0COBUCTMX NOTPe6, BUKOYAOUN NOrOo
MacoBe abo 3arafibHe KOPUCTYBAHHA B TAKNX MicusX, AK (ane He 06MeXyuncb HUMK): XOCTenu,
roteni, NpanbHi, FPOMAACbKi KyXHi, odicu, NiANPMEMCTBA TPOMAACHKOIO XapuyBaHHS,
CNOPTUBHI KOMMMEKCW, MeAWuYHi YCTAaHOBW, OCBITHI YCTAaHOBM Ta iHWIi opraHisauii, ge
O6nafHaHHSA BUKOPUCTOBYETHCA AN 3ara/ibHOr0 Y/ KOMEPLiINHOTO BUKOPUCTAHHS.

FapauTiiHU BUNAJOK — Le BUNagoK aedekTy (BTpaTi npawesaaTHocTi) 6yab-aKoro 3 KOMMNOHEHTIB

O6nafHaHHA, WO BU3HAETLCA AK AeeKT BUPOOHUKA, 32 BUKNIOUEHHAM BUNALKIB:

e HaABHOCTI MeXaHiUHMX NOLWKogXeHb O6MafgHaHHA TakuX AK TPIiLWMHW, CKONW, CRign yAaapis,
BM'ATWUHM Ta iH., a60 BUsIBNEHHI fedheKTiB, CNPUUNHEHUX TAKUMUN NMOLWKOIKEHHAMUY;

e HAABHOCTI CAifiB NOTpanfsHHSA piAnHK, OKMUCAiB abo KOPO3il Ha BHYTPIWHIX ab0o 30BHILIHIX
enemeHTax O6MafiHAHHA, BK/OUAOUM €NEeKTPUUHI Ta e/IeKTPOHHI KOMMNOHEHTU, a TaKOoX npu
BMABNEHHI Ae(DEeKTIB, CTPUUMHEHUX TAKUMU SBULLAMY;

e BuxoAy 3 nagy O6nagHaHHA BHACNIAOK NPUUUH, AKi BU3HAYEHI BUPOOHUKOM, IK BUNAZKHU, Ha fAKi
He pO3MNOBCIOMXKYETbCA Aisft O(iLiiHOI rapaHTil BUPO6HUKA;

e Buxofy 3 nagy O6nafHaHHA BHACMIJOK HEKOPEKTHOI po60TM BCTAHOBNEHOro Ha O6nagHaHHi
6yLib-IKOr0 NPOrpaMHoOro 3a6e3neyeHHs.

ToprosenbHa mepexa MarasuHy, MarasuH - ToproeesnbHa mepexa «UPPS», B AKin 6yno npmag6aHo

O6ﬂa,£lHaHHFI KI‘IIEHTOM TepM|H MOXe BMKOPUCTOBYBATUCh B OfHUHI Ta/a6o B MHO)KI/IHI

Bal'HOTI praIHVI o BI/I3HaLIa€TbCFI 3d YeKOM (LIeKaMI/I) Ha MOMEHT Mnp ;q ) ) U6A4
MOXe 6yTU 3aiNCHEHA 33 KOAHUX yMOB, a Hi Ha iHpekc indnayii, aY “fo e}
LliHa nocnyr «Ha Bci BUnagKu»: BapTicTb MOCAYr y rpolOBOMY BUPAXKEHHI )
YKpaiHu, WO BW3HAYAETbCA 3a 4YeKoM (Y4ekamu) Ha MOMEHT npvl,q6aHH



1.2

1.3.

1.1.11. KapTka goctyny Ao nocnyrm «Ha Bci Bunagku», Kaptka «Ha BCi BUNagKku» - yHiKanbHUM Kog, Lo
HaJaeTbcA KnieHTy B cknafi ueky Ha npuabaHHa O6nagHaHHA y BUrnami kombiHauii uudp ta/abo
niTep i nigTBEpAXYE NpaBo KnieHTa HA oTpMMaHHA nocnyru «Ha BCi BUNagKku» 3rigHO YMOB AaHOTO
[Jorosopy.

1.1.12. PemOHT O6nagHaHHA - 6e3K0IWTOBHe ANns KnieHTa BigHOBNEHHA npaue3aaTHocTi O6nagHaHHA (OKpim
YCYHEHHA fAedeKTiB 30BHilIHbOro (ectetuuHoro) surnagy O6naaHaHHA (NoapAnuUHM, NOTEpPTOCTI,
CKOMU, BM'ATUHU, fIedeKTM 3aXUCHOrO NMOKPUTTA Ta iH.), WO 34iNCHIOETbCA Y BUNAAKY, AKILO CMIAMM
CepBic-npoBanaepa B ycTaHOB/NEHi [JoroBOPOM CTPOKU MOX/MBO BiHOBWUTU MpaLe3aaTHICTb TaKoro
O6nagHaHHA, 3a BUKMIOYEHHAM BUMAAKIB:

e Konu 06nagHaHHA 3HAXOAUTbCA B YUAaCTKOBO ab0 MOBHICTIO po3ibpaHoMy cTaHi i/a6o BiacyTHii (-i)
oro komnoHeHT (-n) a6o cknagosa (-i) yactuxa (-un);
e HEeMOXNWBOCTI ifeHTUdikyBaTu O6naaHaHHA (konu 3 O6nagHaHHA 6yno BuganeHo abo CTepTo
Ha3BY Mogeni, cepinHun Homep i/a6o IMEI);
e HeBiANOBIAHOCTI Mojaeni, cepinHoro Homepa i/a6o IMEI NPUINHATOrO Ha AiarHOCTUKY 06NafHAHHA
O6nagHaHHi0 KnienTa (w0 3a3HaueHi B ueky npo onnaty O6nagHaHHa Ta Mocnyru «Ha BCi
BUNAOKUY»);
e HeBiAMNOBIAHOCTI Mmoaeni, cepinHoro Homepa i/a6o IMEI npuHATOro Ha AiarHocTuky O6nagHaHHs,
TakoMmy/Takum, akuin/aki BkasaHun (i) Ha noro SIM-noTKy i/a6o igeHTUdIKauinHin Hakneili Ha
KopobLui i/a6o Kopnyci;
e HeCnpaBHOCTI OCHOBHOI MNAaTH, WO YHEMOXNMUBAIOE ifeHTUdiIKauilo 06nagHaHHA (3a BHYTPIWHIM
€N1eKTPOHHMM CepiiHUM HOMepoM a6o IMEI);
e HaABHOCTI AedheKTiB BUTPATHUX MaTepianiB Ta akcecyapiB O6nafHaHHA, AKi BXOAUIN [0 KOMNNEKTY
nocrauanHs (Hanpuknag, USB-ka6enio abo 3apagHOro npucTporo);
e HAABHOCTI BCTaHOBMEHMX B O6/1aiHAHHI CK/TaI0BMX YACTUH, KOMIMOHEHTIB a60 NPOAYKTIB CTOPOHHIX
BUPO6HUKIB (He Big Komnawii-BupobHMKa O6nagHaHHA) i/abo HAABHOCTI MOLWKOMKEHHS
O6nafHaHHA BHACMIAOK BUKOPUCTAHHSA TaKMX CKNAA0BUX YACTUH, KOMMNOHEHTIB a60 NPOAYKTIB;
e HaABHOCTI Aed)eKTiB anapaTHOro Ta NPOrpamHOro 3a6esneyeHHs iHWKUX MapoK (He Big KOMNaHii-
BUPO6HMKA 06NafHAHHA), HABITb AKILO BOHO MOCTayanocb abo NpoaaBanocs pasom 3 anapaTHUM
3a6e3neyeHHsam O6naaHaHHS;
e HAABHOCTI O3HaK uu cnigie cnpo6 pemoHTy i/a6o o6cnyroByBaHHsA (30Kpema, OHOBMEHHA a6o
BHECEeHHA 6yab-AKMX 3MiH UM JOMNOBHEHb 0 KOHCTPYKLii npucTpoto) O6nagHaHHA 0co6010, AKa He
€ NpeacTaBHUKOM KomnaHii CepBic-npoBangaepa, BKAOUAOUN BUMNAAKA HASABHOCTI MOLWKOMKEHD
O6nagHaHHA BHACNIAOK TAKOTrO peMoHTY i/a6o 06CyroByBaHHS;
e HAABHOCTI AedhekTiB B pe3ynbTaTi NPUPOLHOro 3HolWeHHA O6fagHaHHA abo 3 iHWOoI NOB'A3aHOoI 3
UMM NPUYNHWY;
e Konu CepBic-npoBanaepy He BAAETbCSA CKUHYTM 334aHNIA Kog AOMNYCKY abo naposb, AeaKTUBYBATU
06/iKOBUI 3aMUC UM BUMKHYTU iHIWI 3acobu 6e3neKku, WO 3anobiraloTb HECaHKLiOHOBAHOMY
poctyny fo O6naaHaHHA i/a6o Woro neBHMX yHKL;
e HAABHOCTI BcepeAuHi a6o 330BHI 06MafHaHHA 3a6pyaHeHb, 3acMiueHb i/abo Komax, HAasBHOCTI
pi3KMx 3anaxis Bif 06nafHaHHA ab0 NOro KOMMNIEKTYIOUUX.
1.1.12.1. Mpn BWKOHAHHI pemoHTy, CepBic-npoBamaep, 3a CBOIM BUBOPOM, MOXe
BMKOPUCTOBYBATW OPUTiHANbHI Y/ QHANONYHI 33 TEXHIYHMMU XapaKTEePUCTUKAMM 3aNacHi YaCTUHM UK
KOMMMEKTYIoUi Bifi CTOPOHHIX BUPO6HUKIB (He Big KomnaHii-Bupo6HMKa O6nagHaHHs).

1.1.13. 3amiHa O6nagHaHHA, 3amiHa - 3amiHa O6nagHaHHA, AKe MpefcTaBfieHe Yy MOBHI KomnnekTauil
BMPOOGHUKA, HAa CepTudikat Nnpo NpaBo Ha 06MiH BigNOBIAHOrO HOMIHany.

1.1.14. CepTudikaT Npo NpaBo Ha 06MiH, CepTudiKaT — YHIKaNbHMIA KOA, WO HAAAETbCA KnieHTy y Burnaai
Kom6iHauii undp Ta/abo nitep Ta Hagae KnieHTy npaBo Ha o6miH O6naaHaHHA KnieHTa, wo 6yno
nepeaaHe Cepeic-npoBanaepy And pemMoHTy, Ha HoBe O6naaHaHHA y TOproBenbHin mepexi MarasuHy
3riJHO HOMiHany, 3a3HaveHoro CepTudikarty. CepTudikat Nnpo NpaBo Ha 06MiH CTBOPIOETLCA Ta iCHYE
B eNIeKTPOHHOMY BUTAsAI Ta nepefaeTbcs KNieHTy y nopsaKy Ta Ha ymoBax faHoro fJorosopy. O6MmiH
CepTudikaTy Npo NpaBo Ha 06MiH Ha roTiBKOBI a60 6€3roTiBKOBI KOLITU HEMOXINBUN.

1.1.15. CepBicHMIi LeHTP - (yHKLioHanbHa oauHuua CepBic-MpoBanaepa, BiANoBiganbHa 3a NpoBefeHHSA
[iarHoCTUKM Ta PemoHTy 06nagHaHHA. [liarHOCTMKA Ta PeMOHT MOXyTb 3filicHOBaTUCA Y
NPUMIlLEHHAX, fAKi BuU3HauvawTbcA CepBic- I'Iposalh,uepom BMKOPUCTOBYIOUM  1IOFO  BNACHUX
KBamcbmosame CIZ)aXIBLI,IB Ta pecypcu, abo 3a yuyacTio TpeTIX 0Ci6, npu uboMy Cepslc nposavmep

MPUELHYETLCA [0 AAHOro [oroBopy B LiNOMy WNAXOM ONAATW LiHW
CBiguMTb Npo NoBHe Ta 6e3ymoBHe NpunHATTA (akuenT) KnieHTom yci
KnieHTy HapaeTbca MOXMAWBICTb MPUELHATUCA A0 AaHOro [loroBopy npu npug
Toproseaniﬁ mepexi MarasmHy. O3HanoMuTUCb 3 ymoBamm loroBopy KnieHT mo
canTi CepBic-nposangepa www.ektaservice.ua. Mepeg NnpunHATTAM KnieHToM piwe
A0 AaHoro floroBopy KnieHT moxe 0TpUMaTK BCHO HeobXigHy |Hobopmau,uo npo Mocn
BCi NMTaHHA KnieHTa cTOCOBHO Mocnyr B Micui NpueAHAHHA (Micui 3aincHeHHsa onnaTtu).



http://www.ektaservice.ua/

2.1.

2.2

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.9.1. CTOpPOHU BU3HAKTb, WO CTPOK NPOBEAEHHA AiarHOCTUKN MOXe

2. NOPAAOK HAAAHHSA nNoCcnyr
Mocnyrn HapatoTbcs CepBic-npoBanaepom nuuwe nicns BiANOBIAHOro 3BepHeHHA KnieHTa po Cepsic-
nposangepy i3 3afaBot Ha PeMoHT a60 3amiHy O6nagHaHHA Ta OTPUMMAHHSA Big KnieHTa O6nagHaHHA, Wo
nepenaeTbcs HA PeMOHT abo 3amiHy y NopaaKy Ta Ha yMOBAaX, BCTAHOBMIEHUX AaHUM [LoroBOPOM. 3pa3ok
3anaBu Ha PemoHT a6o 3amiHy O6nagHaHHs mMicTuTbea v [logaTky N22 fo aaHoro [loroBopy. 3asBa MOXe
6yTV HanucaHa BAacHOPYY, afie MOBUHHA MICTUTMW aHi, aHANOTiUHi BCTAHOBIEHOMY 3Pa3Ky.
CepBic-npoBangep Mae NnpaBo HagaBaTu Mocnyrn 0cobucTo abo WNAXoM 3anyyeHHs Ana HagaHHa Nocnyr
TpeTix 0ci6, npu ubomy CepBic-npoBangep 3aNULIAETHCA BiANOBIAANBHUM 32 HaNeXHe HagaHHA Mocnyr
KnieHTy 3a gaHum [loroBopom.
Cepsic-npoBangep Hagae Mocnyru, nepead6ayeHi ymoBamu Uboro [JoroBopy, Ha MiAcTaBi 3BepHEHHS
KnieHTa npo peMmoHT O6nagHaHHA Yy NOPAAKY, WO BU3HAYEHUIA AaHMM [OrOBOPOM.
V BUnagKy BUHUKHEHHSA HeobxigHocTi 3amiHu a6o PemoHTy O6nagHaHHA, KnieHT camoCTiiHO Hagcunae
Cepsic-npoBangepy O6nagHaHHsA, ke nignarae PemoHTy a6o 3amiHi 3a agpecoto: m. Kuis, TOB «HoBa
MowTa», BigaineHHa NO5 (onnata nepecunaHHA NOKNagaeTbca Ha Cepsic-nposangepa) abo 0co6MCTO
AOCTaBns€ BignosigHe O6nagHaHHA 3@ MiCLE3HAXOMKEHHSAM CepBiCHOrO LEHTpY, a came: M. Kuis, By/.
[linoBa, 5, kopnyc 2, nitepa B1. Pa3om i3 O6nagHaHHAM, KNnieHT 3060B’A3yeTbCA HadaTu abo Hagicnatu
CepBic-npoBangepy HaCTyMHi JOKYMEHTU:
e 3anaBy Ha PeMoHT a60 3amiHy O6naaHaHHA (lonaTok NO°2);
e KOMito yeKiB Npo npuabaHHa O6nagHaHHa Ta Mocnyr;
e eKcnnyaTalinHi AoKyMeHTU Ha O6nafHaHHS;
e OpPWriHAN 3aMNOBHEHOrO FAPaHTINHOIO TANIOHY BiJ BUPO6HMKA O6nagHaHHS.
VBATA! O6nagHaHHA HAACMNAETbCA/HAAAETbCA KNiEHTOM y MOBHi KomnnekTauii 3i 36epexeHHAM
ynakoBku. Nepen Bignpaskoto O6nagHaHHA KnieHT 3060B'A3aHMA 3AiMCHUTY NigroToBKy O6nagHaHHS, Wo
BK/IOYAE: BUXiA 3 YCiX 06MiKOBMX 3anuciB, CKMAAHHA naponie HAa O6nafHaHHI, WO HAACWNAETHCH,
nepeBsipKa BiACyTHOCTI B O6M1aAHAHHI CiM-KapT, KApT Nam’ATi, 3aXUCHOT NNiBkU Ta/abo 3axXMCHOro CKMa Ha
O6nagHaHHi. 3a nNoTpebu, peKOMeHAYETbCA CKOMIOBATM YCi AaHi Ta iHopmauito, Wwo 36epiraetbcs y
nam’ati O6nafHAHHSA, BKIOUYAOUM JOKYMEHTH, choTorpadii, My3nuHi dannu Towo. Y pasi HEBMKOHAHHS
npoueaypu nigrotoekm O6nagHaHHA, KNieHT Hece BignoBiAanbHICTb 3a YCi MOX/IMBI MOB'A3aHi 3 UUM
HeraTuBHi Hacnigku. CepBic-npoBangep He Hece BiAMNOBIAANbHOCTI 32 CXOPOHHICTb MOMUIKOBO 3AaHOI
a60 3anuwweHoi B 06/1agHaHHI CiIM-KapTy YM KApTU Nam’'saTi, 3aXMCHOT NiBKU Ta/abo 3aXMCHOro CKna Ha
O6nagHaHHi, 32 MoxnuBy BTpaty aaHux (y npoueci HagaHHa Mocnyr), wo 36epiranuca y nam’aTi
O6nafHaHHsA, Ta 3a BTPATy 3aBaHTaXeHUX KnieHToM menodin, 306paxkeHb, A0AATKIB, Nporpam Ta iHWOT
iHchopmauii. Mpu HasBHOCTI BCcepeauHi abo 330BHI O6nagHaHHA 3a6pynHEeHb, 3acMiueHb i/abo Komax,
HasIBHOCTI pi3kmx 3anaxiB Big O6MafiHaHHA abo MOro KomnekTyluux, KnieHT 3060B'A3aHUA BXUTK
HeobXigHMX 3aX04iB WOA0 ounieHHss O6nagHaHHA abo BuAaneHHsa 3anaxie i/abo Komax Ao BiAnpaBKy
O6nagHaHHs CepBic-npoBangepy.
Y BUNaaKy HEBUKOHaHHA KNieHTOM ycCix BUMOr, BKa3aHux y nn. 2.1.-2.5. lorosopy, CepBic-npoBangep mae
npaBo BigMOBUTU KnieHTY y HagaHHi Mocnyr. Micns BUKOHaHHA KNiEHTOM yCix BUMOT, BKa3aHux y nn. 2.1.-
2.5. floroBopy, KnieHT moxe noBTOPHO 3BepHyTUCa ao Cepsic-MpoBanaepa Ans oTpumaHHs Mocnyr, y
MeXax CTpoky fii loroBopy. Y BunagkKy, akwo KnieHT He BUKOHaB y NOBHOMY 06cA3i BCi BUmoruy nn. 2.1.-
2.5. forosopy, Cepsic-MpoBangep noseptae oTpumaHe O6nagHaHHA KnieHTy Ta BiAMOBNSE WoMy y
HagaHHi Mocnyr.
JokymeHTOM, WO nigTBepakye nepexiny O6nagHaHHa Big KnieHta o Cepsic-nmpoBangepa Ta CTaH
O6nafiHaHHA, € AOKYMEHT MPOo 34iNCHEHHS NepecunaHHs, OTpUMaHuin y BiANoBigHOMY BigaineHHi TOB
«HoBa MowTa» Ta/abo AKT npuiiMaHHA-nepedadvi O6nagHaHHA Ha PeMOHT a6o 3amiHy, MignucaHum Mix
Cepsic-npoBangepom Ta Knientom (Jogatok N23). KnieHT mae npaBo nepep BianpasneHHamM 061agHaHHA
3anpocuTn y npefctaBHnka TOB «HoBa MolwTa» NpoBecTy 30BHIlWHIN ornag O6nagHaHHA | BKasaTth y
HaKMNaAHii KOMeHTap Npo BisyanbHUI CTaH O6nafHAHHA, TA 34INCHUTM POTOIKCALi0 30BHILIHLOIO CTAHY
O6nagHaHHsA, Npu LboMy Taka oTodiKkcauis BKtoUae hoTorpadyBaHHs cepiiHoro Homepy Ta/a6o IMEI
Homepy O6nafgHaHHA; 3a3HAueHHs Ha KOXHiW poTorpachii O6nafgHaHHA AaTU CTBOPEHHS TaKol
toTorpadii, ska mae cnisnagatu 3 atoto BianpasneHHsa O6nagHaHHa CepBic-npoBanaepy.
Yci npetensii go Cepsic-npoBangepa WoAO 30BHiWHbOro crtaHy O6nagHaHHA KnieHTa nicns wnoro
noBepHeHHs KnieHTy 3 niacTas, 3a3HaueHux y loroBopi, NPUNMaloTbCs A0 PO3rnaay TifibKU NPy HAJAHHI
KnieHTOM HaknagHoi 3 BIiAMOBIAHMM KOMeHTapeM Npo Bi3yanbHWW CcTaH O6nagHaHHA Ta/a6o
BMLLE3a3HAUYEH MM qJOTorpa(biﬂMM 30BHIWHbOro cTaHy O6nagHaHHA.
Mpotarom 5 (n'aTn) pobounx AHIB 3 AHA OTPUMaHHA Big KnieHTa O6nagHaHHA 3 ycima Heoéqu,HMMM
AOKYMEHTaMU 3rijHO M. 2.4, _Rorosopy, CepB|c nposangep nNoOBUHE (

pilleHHA Woa0 HalaHHA abo BiAMOBM B HaﬂaHHI I'Iocnyr

NPUYNH, TAaKMX AK TexXHiYHi abo iHWi Henepea6ayeHi 06CTaBUHU, WO nepe
BUKOHAHHIO Mocnyr.

2.9.2. Y BMNaAKy MOAOBXEHHS CTPOKY NPOBEAEHHS AiarHOCTMKM, Cepsic-MpoBaiinsp st



nosigomuTu KnieHTa Nnpo 3aTpMMKy Ta HaAaTW HOBUI OUYiKYBaHWI CTPOK NPOBEAEHHS AiarHOCTUKMU.

2.9.3.  Kni€HT NOrogXyeTbcs, WO NOAOBXEHHSA CTPOKY MPOBEAEHHS AiarHOCTUKM He MOXe 6YTu MifcTaBoto

Anda BigmoBu Big onnatu Mocnyr.

2.9.4. Ha ToW yac, konn O6nagHaAHHA NPOXOAUTL AiarHOCTUKY CepBic-npoBanaepom, iHwe O6nagHaHHS y

2.10.

KOPUCTYBaHHA KnieHTa He HaJa€ETbCA.
Micns giarHoctukn O6nagHaHHa CepBic-npoBangep NPUNMAE OfHE i3 HACTYMHUX PilleHb:

2.10.1. a6o npo BiAMOBY Y HaAaHHi Mocnyr;
2.10.2. a6o npo nposefeHHs PemoHTy O6nagHaHHS;
2.10.3. a6o npo npoBeaeHHs 3amiHu O6nagHaHHS.

211,

PiweHHsA CepBic-npoBanaepa, Bu3HaueHe n. 2.10. loroBopy, 03ByuyeTbCs KNieHTy NnpeacTtaBHMKom CepBaic-
MpoBanaepa B TeneoOHHOMY pexumi, abo HaacunaeTbcs KNiEHTY OAHMM i3 HACTYMHUX CNOCO6IB:

2111, a6o wnsxom SMS-NoBiaOMNEeHHS Ha MO6iNbHUI HOMep KnieHTa, BKA3aHMN HUM NpuU 3BEPHEHHI A0

Cepsic-npoBaiigepa.

2.11.2. abo y NUCbMOBOMY BWIMMAAI Ha eNeKTPOHHY abo MOWTOBY agpecy, AKi BKasaHi KnieHTom npw

3BepHeHHi go CepBic-npoBanaepa.

2.11.3. a6o wnaxom nosigomneHHs Ha Viber / Telegram / WhatsApp, AKuii 3ape€ecTpoBaHo 3a MOGiNbHUM

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

HomepoM Kni€eHTa, Wo BKa3aHUM HUM Npu 3BepHeHHI Ao CepBic-npoBanaepa.

V pasi NpunHATTA 06rpyHTOBAHOrO pilleHHs NPO BigMOBY y HagaHHi Mocnyru, O6nagHaHHA MOXe 6yTu

nosepHyTe KnieHTy (3a Bu6opom Cepaic-npoBaiiiepa) OAHNUM i3 HACTYMHMX CNOCO6IB:

e a60 Wwnaxom nepegauvi O6nagHaHHA ocobucTo KnieHTy 3a agpecoto: m. Kuis, Byn. linoBa, 5, kopnyc 2,
nitepa B1, npo wo CTopoHamu MiANUCYETbCA AKT npuimaHHa-nepeaadi (nosepHeHHA) O6nafHAHHA
(DopaTok No7);

e abo Ha agpecy BigmineHHAa TOB «Hoa lMowTa», 3 AKOro 3ficHOBanacb Bignpaeka O6nagHaHHA
KnienTom. Mpu uboMy, AOKYMEHTOM, WO NiATBepAXYE nepexia O6nagHaHHs Big Cepsic-MpoBangepa oo
KnieHTa, € AOKYMEHT NPO 34iNCHEHHSA NepecuiaHHA, OTPUMaHuiA y BignosigHomMy BigaineHHi TOB «HoBa
MowTa».

CepBic-npoBanigep Mae npaBo nepen BignpaBneHHsmM O6nagHaHHA MPOBECTW 30BHIWHIN ornag

O6nagHaHHA Ta 34incHUTM hoTodbikcauito 30BHIWHbOrO cTaHy 06nagHaHHA. CTOpOHaMK JOAATKOBO, ane

He 060B’A3KOBO, MOXe nianucyBaTUcs AKT NpuiiMaHHSA-nepenaydi HagaHux Mocnyr Cepeic-npoBangepa

(MopaTok Ne8).

V pasi npMIHATTA pilleHHs npo PemoHT O6nagHaHHA, CepBic-npoBaiaep NpucTynae Ao HagaHHa MNocnyr

WAXOM 3iiCHeHHss PemoHTy O6n1agHaHHA. PeMoHT O6nagHaHHA 34ilicHI0ETbCA CepBic-NpoBanaepom Ha

npoTa3i He 6inblue HiX 14 (MOTMPHAAUATD) KANeHAAPHUX AHIB 3 MOMEHTY NpUtHATTA CepBic-npoBangepom

pilleHHA nNpo PemoHT. Ak Nig yac PemoHTy 6yae BusBneHo, wo CepBic-npoBanaep He Moxe HadaTu

Mocnyru NpoTarom 14 (YOTUPHAALUATM) KaNneHAAPHUX AHIB 3 MOMEHTY NpuinHATTa CepBic-npoBangepom

pilleHHA NPo PeMOHT, CTPOK HafaHHs Mocayr moxe 6yTu NOJOBXEHO 3a YCHOto 3rofoto KnieHTa.

B pasi, AKlWo KnieHT 3anepeuye nNpoTu NPOAOBXKEHHS CTPOKY HadaHHA Mocnyr, KNiEHT Mae npaBo Ha

noBepHeHHs LiiHu Mocnyr, cnnayeHnx 3a agaHUm JoroBopom, LWSXOM 3BepHeHHs Ao CepBic-npoBanaepa

3a HomepoMm TenedoHy 0-800-305-122 ana po3ipBaHHA [loroBopy Ta oTpumaHHs 100% (cTa BiacoTkiB) BiA

UiHn nocnyr «Ha Bci Bumagku». TPoOLOBI KOWTKW noBepTaroTbCA KnieHTy Ha niagctasi 3asBu npo

NMOBEPHEHHS IrPOLIOBUX KOWTIB (DopaTok No4). lo 3asaBK AOAAIOTLCS:

e Konis ueka (uekiB) npo onnaty BapTocTi O6nagHaHHA Ta LiiHn Nocnyr «Ha Bci BUNaaku»;

e Konia nacnopta (BCi 3aN0BHEHI CTOPiHKN);

e Konis IMH.

Mpu ubomy O6nagHaHHS MOXe 6yTK noBepHyTe KnieHTy B nopsaKy nepeabaveHomy n. 2.12. [lorosopy.

Micna 3akiHueHHs PemoHTy, O6nagHaHHA MoXe 6yTu noBepHyTe KNieHTy B nopaaky nepen6avyeHomy n.

2.12. foroBopy. CTopoHamMu [0AATKOBO, afne He 060B'A3KOBO, MOXe NianucyBaTucs AKT NpUiiMaHHsA-

nepeaaui HagaHux Mocnyr Cepsic-nposangepa (JoaaTok NO8).

FapaHTiliHMiA CTPOK Ha 06'eM BMKOHaHMX CepBic-npoBangepom pobiT cknagae 1 (0auH) KaneHaapHuii

Micaub MOYMHalUM Bif AaTW 3aKiHUEHHS NMPOBEAEHHA PEeMOHTHUX pob6iT, Wo Hagasanucsa Cepsic-

nposangepom woao O6nagHaHHA. AKWO PEMOHTHI po60TU MPOBEAEHI HEHANEeXHUM UMHOM, KnieHT

3060B'A3aHNI NPOTATOM rapaHTiNHOroO CTPOKY HanpasuTu Cepeic-NpoBangepy MOTUBOBAHY BiAMOBY Bif

NMPUUHATTA Nocnyr. SKWO NpPOTAromM BKa3aHOro CTPoky KnieHT He HanpaBns€ MOTMBOBAHY BigMOBY,

Mocnyrn BBaXaloTbCA HaAAHUMU HANEXHUM UNHOM.

Y pasi, konu KnieHT 6e3nigcTaBHO BigMOBUBCA NMPUMHATU CBOE O6nagHaHHA Ta/abo 6yB BiaCyTHIN y

norofXeHy AaTy nosepHeHHss O6nagHaHHA NicNA NPoOBeAeHHS NOoro AiarHOCTUKM abo PeMOHTY, a TaKoX

npoTarom 30 (TpnausaTn) KaneHaapHuXx [HiB 3 MOMEHTY Moro NnMCbMoOBOro NoBigAOM ABNBCA 33

cBoim O6nagHaHHAM, O6nagHaHHA nignsarae peanisauii. 3a PaxyHoK B /[jy_EHI/I i ™

O6nap,HaHHﬂ KOLWTIB CepB|c nposam,qep NoKpuBaE BUTPATY Ha noro peanjisdufio




2.20.

O6nagHaHHA.

V pasi npuiHATTA pilweHHa npo 3amiHy O6nagHaHHsA, CepBic-npoBanaep NpUCTynae fo HadaHHs Mocnyr
WNAXOM HapaHHA KnieHTy CepTudikaTy npo npaBo Ha O6MiH, L0 HAJA€E MPABO HA OAEPXKAHHA HOBOrO
O6nagHaHHA B mepexi Mara3nHy. HaganHa KnieHTy CepTudikaTty 3aicHI0ETbCA CepBic-npoBainjepom He
6inble, HXK Ha NpoTA3i 5 (N'aTn) po6bounx AHIB 3 MOMEHTY NPUIAHATTA pilleHHs Npo 3amiHy. HomiHan
CepTudikaTy Npo NpaBo Ha 06MiH BM3HAYAETbCA 3rigHo nn. 1.1.7.-1.1.8. loroBopy 3a yekom (uekamu) Ha
npuabaHHa O6nagHaHHA, sKe Nignsarae 3amiHi, Ta 4OPIBHIOE:

2.20.1. 100% (cTo BiacoTkiB) Bia Uiy O6nagHaHHA KnieHTa npu ymoBi, wo O6nagHaHHA BUAWNO 3 nagy 3

MPUYMH, WO NiANagaoTb Nig Aito rapaHTii BUPo6HMKA (MaloTb YCi 03HAKM rapaHTIHOTO BUNAAKY).

2.20.2. 60% (wictaecar sigcotkis) Bia Llinn O6nagHaHHA KnienTa npu ymoBi, AKwo Cepeic-nposangepom nig

2.21.

2.22.

2.23.

2.24.

3.1

3.2

3.3.

3.4.

4.1.

5.1

5.2

yac fiarHoctukm a6o PeMoHTy 6yae BCTaHOBMeHO, WwWo O6nagHaHHA BUAWO i3 nagy BHACNIAOK
MPUYMH, WO He € FapaHTINHUMK | BU3HAUYEHI AK BUKIOUEHHS B MYyHKTI 1.1.7 floroBopy i PemMoHT
0O6nagHaHHA HEMOXNUBUN.
CepTudikaT Npo NpaBo Ha O6MiIH B €NeKTPOHHOMY BUINALI HABAETbCA KMiEHTY OAHMM i3 HACTYMHMX
cnoco6is (abo Kinbkoma 0fHOYACHO):
e LU/ISIXOM CMC-MOBIAOM/EHHS HA HOMep TenedoHa KnieHTa, BKa3aHUM y 3asBi HA PeMOHT a6o 3amiHy
O6nagHaHHs;
e WNAXOM nosigomneHHa y meceHmkepi (Viber/WhatsApp/Telegram), Akuii 3apeecTpoBaHO 3a
MO6iNbHUM HoMepom Kni€eHTa, Wo BKa3aHUM y 3aABi HA PeMoHT a6o 3amiHy O6nafHaHHS;
e LU/ISIXOM eIeKTPOHHOIO NINCTA HA eNIeKTPOHHY aapecy KnieHTa, BKa3aHy y 3aaBi Ha PEMOHT a60 3amiHy
O6nagHaHHA.
Micna BignpasneHHa KnieHTy CepTudikaty npo npaBo Ha 06MiH, MOCAYrM BBaXAKOTbCA HAZAHUMU
HaNeXHNM YNHOM, a 3060B's13aHHA CepBic-npoBanaepa 3a loroBoOpoM NPUNUHAIOTLCA, MPY LLbOMY NPaBo
BNacHocTi Ha O6napgHaHHA nepexoauTb Ao Cepsic-MpoBangepa. CTOpoHamMM [OAATKOBO, ane He
060B'A3KOBO, MOXe niagnucyBaTucs AKT NMpuiMaHHA-nepepadvi HagaHux Mocnyr Cepsic-npoBangepa
(MopaTok Ne8).
KnieHT moxxe BiAMOBUTUCS Bif BUKOPUCTaHHA CepTudiikaTty Ta noBepHyTU cBOE O6NafHAHHA NPOTArom 2
(aBoOX) pobounx aHiB 3 AHA oTpuMaHHA CepTudikaty. Ana uboro KnieHT Hagcunae Ha agpecy Cepsic-
nposaiiaepy NUCbMOBY 3asaBy Npo noBepHeHHsa O6nagHaHHA (Jomatok N29). O6nagHaHHA Moxe 6yTu
noBepHyTe KNieHTy B nopaaky nepea6aueHomy n. 2.12. lorosopy.
Mpun ubomy, CepTudikaT Npo NpaBo Ha 06MiH aHyNETbCA CepBic-npoBanaepom. Mpu BiAMOBI KnieHTa Big
CepTudpikaTy nocnyru Cepsic-nposaijepa 3a AaHUM [JOrOBOPOM BBAXAKOTbCSA BUKOHAHUMMU Y NOBHOMY
06ca3i. Y pasi nopyweHHss KnieHTOM CTpOKy BifiMOBU, BKA3aHOT y AAHOMY NYHKTi [loroBopy, BiAMOBa He
npurMaeTbcs Ta 06naHaHHA He MOBePTaETbCA. BigMoBa Bij BUKOpUCTaHHA CepTugikaTy Ta NOBEPHEHHS
O6nafHaHHA KnieHTa MOXNMBO BUKIOUHO Y BUNAAKY, AKWO KMiEHT He CKOpPUCTaBCA BUAAHUM KOMY
CepTudikatom.

3. WWHA TA NOPAAOK PO3PAXVHKIB
LiHa Mocnyr CepBic-npoBanaepa 3a gaHum [JoroBopom BM3HAYaeTbea y flogaTky N1 o uboro [lorosopy
«Mepenik 06nagHaHHA, LiHK Ta CTPOK HaAaHHs nocnyr CepBic-npoBangepa.
Lina Nocnyr CepBic-npoBanaepa cnnauyeTbcss KnieHTom B Kacax TopriBenbHOT Mmepexi MarasuHy npu
npuabaHHi O6nafgHaHHA Ta NPU NPpUERHAHHI KnieHTa go uboro [loroesopy.
Onnata Nocnyr CepBic-npoBaraepa 3a gaHum [JoroBOpOM 3[ilICHIOETbCA Y HALLiOHAaNbHIM BantoTi YKpaiHu
- PUBHI.
JaHun loroBip HabyBa€ UNHHOCTI Ta BBAXAETbCA YKNAAEHUM HA HACTYMHWIA A€Hb 3 MOMEHTY NPUEAHAHHS
KnienTta go uboro florosopy wnsaxom onnatu Knientom LiiHu Mocnyr CepBic-npoBangepay NoBHOMY 06CA3i
y nopAAKy, BcTaHoBneHomy nn. 3.1.-3.3. loroBopy.

4. \AEHTUDIKALIS KNIEHTA TA NOro NPUEAHAHHSA A0 AOTOBOPY
Micna npueaHaHHA KnieHTa Ao uboro florosopy B 6asi CepBic-npoBanaepa CTBOPKETLCA YHiKaNbHUIA
ingmeigyanbHuit Homep (Hagani - D), BHOCWUTbCA iHhopmauia Npo cepiHuiA Homep Ta/a6o IMEI
O6nagHaHHA 3a AKUMU Yy ManbYTHbOMY iAeHTUiKyeTbca KnieHT Ta O6nagHaHHA, Ha fAkoro (ske)
PO3MNOBCIOXKYETLCA fisf AaHOro [jorosopy.

5. CTPOK Ali AOrOBOPY
CTpoK Aii loroBopy NOYNHAETLCA 3 MOMEHTY NOro YKNaJaHHA Ta TPUBAE NPOTATOM CTPOKY, LILO BianoBiaae
WiHi onnaveHux KnieHtom Mocnyr CepBic-npoBangepa BignosiaHo Ao foaaTtky N21 no uboro [lorosopy
«lMepenik o6nagHaHHA, LiHW Ta CTPOK HadaHHA nocnyr CepBic-npoBanae
MpoTtarom 14 (YOTUPHAALATA) KANeHAAPHUX AHIB 3 MOMEHTY YKNafeHH
CepBic-npoBaingepa KnieHT moxe BiAMOBMTUCS Big AaHoro [loroBopy B
OIHOCTOPOHHSA BiAMOBa KnieHTa Bi,u, naxoro ,Elorosopy MOXN1Ba B

[loroBOpoM, WNSXOM 3BEPHEHHS [0 CepBic-npoBaiigepa 3a HoMepoMm Tenecbo
po3ipBaHHA [loroBopy Ta oTpumaHHa 100% (cTo BigcoTkis) Bia LliHu nocnyr «Ha Bci



5.3.

5.4.

6.1.
6.2.

6.3.

7.1.

7.2

7.3.

7.4,

7.5.

7.6.

8.1.

FPOLWOBI KOWTN NoBepTalTbecA KNieHTY Ha nigcTasi 3aaBu NPo NOBEPHEHHS rPoLWOoBMX KowTis (JoaaTok
No4). [lo 3asBU AOAAIOTHCA:

e KoMif ueka (4ekis) npo onnaty BapTocTi O6n1agHaHHA Ta WiHW Mocnyry;

e Konia nacnopTa (BCi 3aN0OBHEHI CTOPIHKN);

e Konisa IMH;

e KOMif akTa 3 MarasuHy (y BUNaaky nosepHeHHs O6nafHaHHA 4O MarasuHy).

MicnAa 3akKiHUeHHA CTPOKy fil paHoro [orosopy /[lorosip BBaXaTbCsl NPUNWHEHUM. Y BUNAAKY
HEMOX/IMBOCTI BUKOHATM [OroBip 3 BMHU KnieHTa, CTOPOHW KepyloTbCs MOMIOXKEHHAMN 4. 2 cT. 903
LUmBinbHoro Kopekcy YkpaiHu. Mpu ubomy, O HEMOXINBOCTI BUKOHAHHA [JOrOBOpPY HAanexuTb, y TOMY
uncni, BIACYTHICTb XOAHUX 3BepHeHb KnieHTa Ao CepBic-nmpoBanfepa NpoOTArOM CTPOKY fAil LbOro
[Jorosopy.

6. BIANOBIAANBHICTb CTOPIH TA BUPILLEHHA CMOPIB
Lewn [lorosip nignsrae peryntoBaHHIO Ta TIYMAY€HHIO BigNOBIAHO A0 YUNHHOTO 3aKOHOAABCTBA YKPAiHM.
Byab-siki cnopu Ta po36iKHOCTI, WO NpsAmo abo 0nocepefKOBaHO CTOCYIOTbCS UM BUMNMUBAKTL 3 LbOrO
[lorosopy, CTOPOHM MOXYTb BVIpiLLIyBaTI/I LWIAXOM NeperoBopiB.
Byab- AKUWA Cnip, WO BUHWKAE BIAHOCHO Uboro forosopy Ta/a6o y 3B ﬂ3Ky 3 HUM, i He MoXe 6yTu
BI/IpILIJeHI/II/I CTopoHamu wnsxom neperOBop|B nignarae nepegayi Ha posrnag i OCTaTOUHe BUpiLIEeHHA A0
OpraHiB cyfoBoi Bnaan YkpaiHu y nopsaKy NigcyaHOCTi, BCTAHOBMEHOI YNHHM 3aKOHOLABCTBOM YKpaiHw.

7. OBCTABWHM HEMEPEBOPHOI CUNN (®OPC-MAXXOPHI OBCTABUHMN)
CTOpPOHU 3BIiNbHATLCA Bif BiANOBiAAaNbHOCTI 32 YacTKoBe abo NOBHe HEBUKOHAHHS 3060B'A3aHb NO
AincHomy [loroBopy, AKLO NoBHe ab0 YacTKOBE HEBUKOHAHHA TaKuX 3060B'A3aHb ABNSAETLCA HACMIAKOM
Ail 06CTaBMH HenepeboOpHOi CUNK, WO O6'EKTUBHO YHEMOX/UBIOWTbL BUKOHAHHA 3060B'A3aHb,
nepea6ayeHnx ymosamm [lorosopy.
®opc-maxopHumu ob6ctaBuHamu (06¢cTaBUHaAmMK HenepebopHOI CMMN) € HAA3BUYANHI Ta HEBIABOPOTHI
06CTaBMHMN, WO O6'EKTUBHO YHEMOX/IMBAIOKTb BWKOHAHHA 3060B’A3aHb, nepegbayeHnx ymoBamu
[JoroBopy, a came: 3arpo3a BillHW, 36pONHNI KOHMNIKT abo cepiio3Ha Morpos3a Takoro KOHMAIKTY,
BK/TIOUaloul ane He 06MeXyruncb BOPOXUMU aTakamu, 6110Kafamu, BincbkoBuM em6apro, Aii iHo3eMHOro
BOpOTa, 3arafibHa BilicbkoBa M06ifni3aLis, BilicbKOBI [iii, OronolleHa Ta HeoronolleHa BiliHa, BiNCbKOBUN
CTaH, Ail cycninbHOro Bopora, 36ypeHHs, akTu TepopusMmy, AuBepcii, NipaTcTBa, 6e3naam, BTOPrHEHHS,
6noKafa, peBontoLis, 3aK0/0T, NOBCTAHHA, MACOBi 3aBOpPYLIEHHS, BBEEHHA KOMEHAAHTCbKOI roauHu,
eKkcnponpiauif, npuMycoBe BWUJIYYEHHS, 3aXOMJeHHA MNiANPUEMCTB, pPeKBi3uULif, Trpomaacbka
AeMOHCTpauis, 610Kaaa, CTpank, aBapis, NpoTUNpPaBHI Ail TpeTix oci6, enigemia, KapaHTUH, NOXeXa,
BU6YX, TpuBani nepepeum B pPo6OTI TPAHCMOPTY, €NEKTPONOCTauyaHHA, 3aKPUTTA MOPCbKUX MPOTOK,
embapro, 3a6opoHa (06mexeHHsA) ekcnopTy/iMnopTy Touwo, 6yab-AKOi 3a60pOHM ab0 O06MEXEeHHs
rPOLIOBMX PO3paxyHKiB HauioHanbHUM 6aHKOM YKpaiHW, a TaKoX BUKIWKAHI BUHATKOBMMMW MOTOAHUMM
YMOBaMU i CTUXINHUM NIUXOM, @ Came: CU/IbHMIA LWTOPM, LUKMOH, yparaH, TopHago, 6ypesii, NOBiHb,
HarpoMamKeHHS CHiry, oxeneab, rpaj, 3aMOpPO3KW, 3amep3aHHsA Mops, NPOTOK, NOpTiB, nNepeBanis,
3eMneTpyc, 6/1MCKaBKa, NOXeXa, NOCYXa, NPOCIAAHHS | 3CYB I'PYHTY, iHLWI CTUXIWHI N1Xa TOLWO.
Y BUMNaAKy BUHUKHEHHS 06CTaBUH HenepebopHoi cunu, CTOPOHa, WO 3a3Hana ix BNAUBY, MOBUHHA
HeranHo 3a AOMNOMOro 6yAb-SKUX AOCTYNHMX 3aco6iB NOBIAOMUTM NPO TaKi 06CcTaBUHN iHWY CTOPOHY Y
MaKCUManbHO CTUCAMA CTPOK (ane He nisHiwe TPboX po6GOUMX [HIB), HANpasMBIUM MUCbMOBE
MOBIAOM/IEHHA MNPO HAaCTaHHA TaKMX O6GCTABWH, B TOMY YWUCNi LIASXOM PO3MIlLEHHS BigMOBIAHOMO
oronoleHHs CepBic-npoBaiiaepom Ha BNacHoMy Be6-canTi www.ektaservice.ua, a nicns ix NpUNUHEHHS -
HeraiHo, ane B 6yAb-AKOMY BUNaAKy He Mi3Hiwe 3 (Tpbox) poboumx AHIB 3 MOMEHTY, Konn CTOpoHa
Ai3Hanacb abo NoBMHHA 6yna AisHATUCA NPO NPUNUHEHHS, MMCbMOBO MNOBIAOMUTM NPOTUNEXHY CTOPOHY
Mpo X NPUMUHEHHS, B TOMY UMCATi LWISXOM PO3MilLEeHHA Bif4NoBigHOro oronoweHHsA CepBic-npoBangepom
Ha BnacHomy Be6-canTi www.ektaservice.ua.
[locTaTHIM fOKa30M [ii 06CTaBMH HenepebopHOT cunK 6yae AOKYMEHT, BUAAHMN TOProBo-npomMucioBoto
nanatow YkpaiHum (perioHanbHOK Manartow), iHWWM KOMMETEeHTHUM OpraHoM, pilleHHA OpraHis
[epXXaBHOI BfaauW, OpraHis MiCLEBOro CamoBpsAAYBaHHA (HanNpuKnaf: WOAO BBEAEHHA KapaHTUHHUX
3axo/1iB), NOBIAOM/IEHHS NMOCTAYaNbHMKA eIeKTpOeHepril, ToLLO.
Y BuUNagKy HacTaHHA 06CTaBWH HemnepeboOpHOI CUIM BUKOHAHHSA CTOpoHamu 3060B'S3aHb 33 LUM
[loroBopoMm NpU3ynMHAETbLCA Ha Nepioj iCHyBaHHA TaKMX 06CTaBUH.
AKWO 06CTaBUHN HenepebopHOT cMn TpUBaTb Ginblie 90 (eB’AHOCTA) KaNeHAAPHUX [AHIB, KOXHA i3
CtopiH Bnpasi BigmosuTuca Big uboro [lorosopy (To6To posipsatu (NpunuHuTM) uen orOB|p) B

)XofAHa 3i CTopiH He BNpaBsi npea’aBnNATH NpeTeHsil iHwWin CTopoHi p,nﬂ KO
36UTKIB.

8. IHWI YMOBU AOIrOBOPY
VBATA! 30608B'A3aHHS CepBic nposaﬁ,qepa 3a UMM ,ClorOBopOM He € rapaHTi|7|


http://www.ektaservice.ua/
http://www.ektaservice.ua/

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

9.1.

BUPO6GHMKA UM NPOAABLA.

Llen [loroBip po3noBCIOAXYE CBOI Ait0 HA TEPUTOPID YKpaiHW, OKPiM TUMYACOBO OKYNOBAHOI TepUTOpIi,
BM3HAUEHOI BIiANOBIAHO OO YWHHOIO 3aKOHOAABCTBA YKpPaiHWM, Ta TepuTOpin, HEnigKOHTPONIbHUX
otiuinHin yKpalHCbKin Bnagi BigNoBigHO Ao noctaHoBuM KMY 3a N21085-p Big 07.11.2014 «[po
3aTBEPAXKEHHSA Mepeniky HaceneHnx NyHKTIB, HA TePUTOPIT AKMX OpraHun AepXaBHOI Bagn TMMUYACOBO He
30iNCHIOTb CBOI MOBHOBAXEHHS, Ta MNepesniiky HaceneHWx MyHKTIB, WO pPO3TallOBaHi HA MiHil
PO3MEXYBAHHSA» UM iIHWKUX HOPMATUBHUX AOKYMEHTIB 3i BCiMa nodanbliMMK 3MiHAMK i OHOB/IEHHAMU B
UMHHOMY 3aKOHOZABCTBI YKpaiHuU.

YmoBu [loroBopy BM3HaualoTbcs CepBic-npoBanaepomM CaMOCTIMHO Y BiANOBIAHOCTI 4O BUMOI YMHHOIO
3aKkoHoaaBcTBa YKpaiHu. CepBic-npoBanaep 3anunilae 3a co60t0 NpaBo y 6yab-AKWUIA Yac BHOCUTU 3MiHU
A0 uboro florosopy. MpoTe, BigHOCHO KOXHOro KnieHTa Aie Ta peaakuis [JoroBopy, ika 6yna YAHHOW Ha
AaTy YKNagaHHA uboro [loroBopy i Taka peaakuis [oroBopy 3an1IIAETbCs UNHHOM A0 CNAUBY CTPOKY Ail
JloroBopy y BiANOBiAHOCTI 4O NONOXeEHb Po34iny 5 uboro [jorosopy.

KnieHT nigTBepaXye, Wo BiH A0 YKMaAeHHs uboro [1oroBopy 03HAMOMMBCA Ta 3rogeH 3 ycima Woro
ymMoBamu, Ta cBigomo 6e3 6yab-KOro npumycy yknae uen [lorosip.

KnieHT Hapae 3rogy Ha 3fiiCHeHHs 06pO6GKM MOro MepcoHanbHUX AaHuX, fKi HapatoTbcs Cepsic-
npoBangepy 3rifHO 3 BMMOramy 3aKoHY YKpaiHu «Mpo 3axucT NepCOHANbHUX AAHUX». KNi€HT Hece
BifNOBIAANbHICTb 32 JOCTOBIPHICTb YCiX AJaHMX, BKa3aHUX HUM y 3aABi Ha PeMoHT a60 3amiHy O6nagHaHHA
Ta 3a 36epexeHHs X KoOHdiAeHLINHOCTI. YCi cnipHi NMTaHHA, NOB'A3aHi 3 BUKOHAHHAM LUboro loroBopy,
BUpiWyoTbcAa CTOPOHaMU 3 BUKOPUCTAHHAM NepCcoHaNnbHUX AaHux KnieHTa, wo 6ynn BKasaHi HUM y 3asBi
Ha PeMOHT a60 3amiHy O6nagHaHHS.

MpueaHylouncb Ao uboro foroBopy KnieHT ycBigomnioe, wo Mocnyru 6yayTb HapaBatucb Cepsic-
npoBangepom: ToBapucTBom 3 o6MeXeHow BignoBiganbHicTio «EKTA CEPBIC», Ta Te, WO BCHO
BiANOBIAANbHICTb 3a CBOEYAacCHe Ta HanexHe HagaHHA [Mocnyr Hece Cepeic-npoBangep. KnieHT
3060B'A3YETbCA HANPABNATW BCi CBOI BUMOTM Ta NpeTeH3il WwoAo HagaHHsA Mocnyr BukntouHo Cepsic-
nposangepy.

[lo paHoro [loroBopy MOXYTb MPUEAHATUCS Nulle 0co6bu, WO MAKTb MOBHY LMBINbHY Ai€3A4aTHICTb.
MpueaHylouncb Ao AaHoro foroBopy, KnieHT niaTBepa)Xye CBOK MNpaBO3AaTHICTb Ta Ai€3AaTHICTb,
BK/IOUYAKOUN [OCATHEHHS HUM 18-piuHOro BiKYy, a TaKOX YCBIAOMMIOE BiANOBIAANbHICTD 3a
3060B’A3aHHAMM, WO NOKM3aAalTbCA HA HbOTO B pe3ynbTaTi yKNaaeHHs gaHoro loroBopy.

KnieHT mae npaso nepeoopmuTn [oroBip Ha iHwy ocoby (HoBoro KnieHTa), Wo € 3aMiHO CTOPOHU Y
30608'A3aHHI. [1na uboro KnieHT 3BepTaethca Ao Cepsic-npoBaiaepa i3 BianosiaHo0 3asa80t0 ([logaTok
NO5). [lo 3a8BM A0AAKTHCA KOMig nacnopTa (Bci 3anoBHeHi cTopiHku) KnieHTta Ta HoBoro KnieHTa. Cepsic-
npoBanAep MoXe NPUNHATY pilleHHs Npo 3rofy a6o BiAMOBY Ha 3aMiHY CTOPOHM Y 3060B’A3aHHI, NPO WO
nosigomnsae KniexTa.

AKWo KnieHT Ha peanisawito CBOiIX Npas, BU3HauUeHMX 3aKOHOM YKpaiHu «[1po 3axXucT npaB CNOXMBaYiB»,
nosepTaEe npuabaHe O6nagHaHHA B Mara3nH Ta OTPUMYE iAeHTUUHE 3a LiHOo O6nafHaHHA Ha 3aMiHy
noBepHyTOro o6bnafgHaHHsa, KnieHT 3060B's3aHui Hagicnatu Cepsic-nmpoBanaepy BiANOBigHY 3asBy-
noBigomneHHs 3a Gopmoto, Wo MicTuTbesa y JloaaTky N26 fo naHoro [loroBopy. [10 3asaBM A0Aa0TbCA KoMl
060X yekiB Npo npuabaHHa O6nagHaHHA Ta Konis AKTa Npo noBepHeHHA O6naaHaHHA B MarasuH.
MpueaHyoumncb Ao aaHoro floroBopy KnieHT po3ymie Ta NMOromKyeTbCs, WO yCi Ta 6yab-AKi JOKYMEHTH,
nepea6auveHi gaHum [JoroBopom, MOXYTb MiCTUTK haKCMMINbHMI NiANMC YyNOBHOBaXeHo! ocobu Cepsaic-
npoBanaepa, 3pa3ok AKOro 3akpinneHun y flogatky N210 go aaHoro [joroeopy.

MpueaHyUMCb A0 Lboro floroBopy KnieHT NoromxyeTbcs, Wo Ans 3ab6e3neueHHs SKOCTi HagaHHa nocnyr
Ta 3[iICHEHHA BHYTPIWHbOrO KOHTPONO TenedoHHi po3moBu Mix Cepsic-nmpoBangepom Ta KnieHTom
MOXYTb 6YTU 3aNmncaHi.

CepBic-npoBanaep 3BiNIbHAETbCA Bif 6yAb-aKMX 060B'A3KiB 3a [lIoroBOPOM Yy pasi, aKiwo 06nafHaHHA He
npouwno npoueaypy OLiIHKM BiANOBIAHOCTI Ta Ha ynakoBui O6nagHaHHA BiACYTHE BignoBiaHe
MapKyBaHHS.

9. AOAATKM
[lo naHoro [loroBopy A0AalOTbCA HACTYMHI AOAATKMU, WO € WOrO HEBiA'EMHUMUN YACTUHAMMU:
e [lopaTok N21 «Mepenik O6nagHaHHs, LWiHW Ta CTPOK HajaHHA nocnyr CepBic-npoBangepar.
e JlogaTok N22 «3pa3ok 3asBu Ha PeMoHT a60 3amiHy O6nagHaHHs».
e JlogaTok N23 «3pa3ok AKTY npuiiMaHHs-nepenadi O6nagHaHHA Ha PeMOHT abo 3amiHy».
e [lopaTok N24 «3pa3ok 3afBy NPO NOBEPHEHHS MPOLIOBMX KOLWTIBY.
e [JlopaTtok N°5 «3pa3ok 3asnBu Ha nepeothopMIeHHs».
e [JlonaTtok N26 «3pa3ok 3asBN-NOBIAOMIEHHA NPO 3amMiHy O6nafHaHHSA
e [JlopaTtok N27 «3pa3ok AKTy npuiiMaHHa-nepeaadi (nosepHeHHs) 06nar
e [Jlopatok N28 «3pa3ok AKTY NpuiiMaHHsI-Nnepesayi HagaHMX Nocny; '
e [Jlopatok N29 «3pa3ok 3asBu Npo NoBepHeHHsA O6nagHaHHAN.
e [Jlopatok N210 «3pa3ok hakCUMifIbHOTO MiANUCY».

s

XM CEpaic,

leuTudbixayia
UiAHMR
%88 37415931

10. PEKBI3VUTU CEPBIC-NPOBANJEPA



ToBapucTBO 3 06MeXeHoto BignosiganbHicTio «EKTA CEPBIC»
Micue3sHaxomxeHHs: 03150, m. Kuis, Byn. flinoBa, 6yA. 5, kopnyc 2, nitepa B1.
laeHTUdIKaLinHMI KoA topuanyHol ocobu: 37415931

n/p UA 033052990000026000036214227 B AT «ITpnBaTbaHK».

MnaTHUX NoaaTKy Ha NpUBYTOK Ha 3aranbHKX NigcTaBax.

IXeUiiumg
¥2 37415931



[opatok N21
Ao [loroBopy Npo HaAaHHA nocnyr
«Ha Bci Bunagkun» N2622-2024 Bip 05.09.2024

BignosiaHo [loroBopy npo HagaHHaA nocnyr «Ha Bci Bunagku» N2622-2024 Big 05.09.2024 p. (Hagani
- [loroBip), y faHomy [loAaTKy BCTAHOBIOETbCA HACTYMHUN BUUYEPNHUI nepenik O6nagHaHHs, 3 NpUBoLY AKOro

MOXKe YKNajaTuca gaHun [lorosip, a TakoxX LjiHKU Ta yMOBM HaaaHHA Mocnyr CepBic-npoBanaepom 3a [JoroBopom:

Mepenik 06nagHaHHA, LiHM Ta CTPOK HafaHHA nocnyr CepBic-npoBangepa:

HECLIS L HaiimeHyBaHHSA Lina CTpoK gii
O6nagHaHHA v P
NopTaTnBHa TexHIKa, TB, . 6 abo 12

. . LiHa € . .
MIT 6yab-akol mogeni Ta . MICALIB BIg,
. KapTka gocTtyny o nocnyru [OroBipHOIO Ta
BUPOBHMKA, WO NpuabaHi . natu
' .o «Ha BCi BUnagku» BU3HAYaETbCA Y
KnieHTOM y TOproBesnbHin S npma6aHHs
. MicLi Npoaaxy
mepexi MarasmHy Mocnyr

OaHunn flogatok N21 € HeBia'eMHO YacTUHOO [lorosopy.




Jopatok N22
Ao [loroBopy nNpo HaAaHHA nocnyr
«Ha Bci Bunagkun» N2622-2024 Bip 05.09.2024

BignoeigHo Ao ymoB [loroBopy NMpo HagaHHA nocnyr «Ha Bci Bunagkm» N2622-2024 Big 05.09.2024 p.
(Hapani - florosip) y naHomy Jlogatky N°2 BCTaHOB/IEHO 3Pa30K 3aABU Ha PeMOHT a60 3amiHy O6nagHaHHSA:

«AnpexkTopy TOB «EKTA CEPBIC»

fics 1.0.

3asBa Ha PeMOHT a60 3amiHy O6nagHaHHSA
q, (npizsuuwe, im’s, no-6ambkosei)
(Hapani - KnieuT), wo npueaHasca poky (ID________) no [loroBopy Npo HafaHHsA Mocnyr

«Ha Bci Bunagku» N2622-2024 Big 05:09.2024, naHoto 3asaBot npouy TOB «EKTA CEPBIC» (Hagani - Cepsic-

npoBaigep) HagaTM MeHi ‘mepeabaueHi [orosopom MMocnyru Ta 34iACHUTK (BkazaTm

PeMOHT a60 3amiHy) HacTynHoro O6nagHaHHA 3rigHo yMOB [lorosopy.

1. O6nagHaHHS, WOAO0 AKOro NOAAETbCA AaHA 3asBa:

Mapka O6bnagHaHHS

Mopaenb O6nagHaHHA

IMEI 1

IMEI 2 (32 HasBHOCTI)
CepiiHun Homep O6nagHaHHA
JlofaTKoBi BiJOMOCTI

2. 06nagHaHHS Ma€ TaKy HeCNpPaBHICTb:

(demanbHuli ONUC HECPAasHOCMi Ma ymoe,’3a AKUX 80HG BUHUK/IA)

3. [lopaTKoBO NOBigoOMAsAI0 CBOI peKBi3uTh KnienTa:

Cepis Ta N2 nacnopTa

MowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHy:

JopatkoBun Homep TenedoHy:

M YBATA - BCI NO/11 3AIBU OBOB’A3KOBI /19 3ANOBHEHHSA

_____________ (Rara) (mignuc)»

OaHun JogaTtok NO2 € HeBii'éMHOIO YaCcTMHOW [oroBopy.

(‘EKTA CEPple

leuTudbixayia
UiAHMR
%88 37415931



JopaTtok N23
Ao [loroBopy Npo HagaHHA nocnyr
«Ha Bci Bunagkun» N2622-2024 Bip 05.09.2024

BignoeigHo Ao ymoB [loroBopy Npo HagaHHA nocnyr «Ha Bci Bunagkm» N2622-2024 Big 05.09.2024 p.
(napani - Qorosip) y aaHomy [lonatky N°3 BCTAHOBMEHO 3pa3oK AKTYy MpuilMaHHA-nepenadi 06nagHaHHA Ha
PeMOHT a60 3amiHy:

«AKT NpuiimaHHA-nepeaayi 061aaHaHHA HA PeMOHT a60 3amiHy

M. Kuie _ __202__ poky
CTopoHu [loroBopy Npo HagaHHa nocnyr «Ha Bci Bunagku» N2622-2024 Big 05.09.2024 (Hagani - fiorosip):
ToBapucTBO 3 06MeXeHOoIo BianosiganbHicTio «EKTA CEPBIC» (Hapani - CepBic-npoBangep), B 0cob6i Anpekropa
flcb 1.0., wo Aaie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npissuwe, im’s, no-6amokosi)

O NPUERHABCA ____________ PpOKy o [loroopy wnsxom onnatu uivum Mocnyr Cepsic-npoBangepa (Hagani -
KnieHT), 3 iHWOT CTOPOHU, AKi HaaanPNpm cninbHOMY 3rafyBaHHi iMeHYOTbCsA AK CTOPOHM, @ KOXKEeH OKPemo — K
CTOpOHA, Kepylounch n. 2.4. [lorosopy, nignucanu uen AKT npuimaHHa-nepenavi O6nagHaHHa (Hagani — AKT)
npo Take:

1. 3a paHum AkTom KrieHT.Re€penae, a-CepBic-npoBanaep npunmae O6nagHaHHS.

2. Onuc O6nagHaHHA, ke nepeaaeTbca Cepaic-npoBanaepy:
Mapka O6nagHaHHS
Mopaenb O6nagHaHHA
IMEI 1
IMEI 2 (3a HassBHOCTI)
CepinHun Homep O6naaHaHHSA
JlogaTKoBi BiJOMOCTI

2.1. 06nafiHaHHA NepefaEeTbCca Y HACTYNHIN KoMneKTauii:
O6nagHaHHa (onuc cTaHy)
batapes NO
KapTa nam'aTi
3apsgHUIn NpuUCTpii
IHWe

3. 3aABneHa KnieHTom HecnpaBHicTb O6nagHaHHSA:

4. CepBic-npoBangep He Hece BiAMNOBIAANbHOCTI 32 CXOPOHHICTb MOMMAKOBO.3AaH0I a60 3annLWeHol B
O6nagHaHHi CiM-KapTy UM KapTu Nam’aTi, 3aXMCHOT NNIBKM HA eKpaHi Ta/abe 3axmcHoro ckna Ha O6nagHaHHi, 3a
MOXNWBY BTpATy AaHuX, o 36epiranuca y nam’ati 06naaHaHHsA (y npoueci AiarHoCTuku abo PeMoHTY), 3a BTpaTty
3aBaHTaXeHNX KnieHTom menogin, 306paxeHb, 10AATKIB, MPOrpam Ta iHWOI iHopMaLii.

5. CepBic-npoBaigep BiaAnoBigHO A0 ymoB [loroBopy nepeBipsi€ BiANoBiAHICTb O6nagHaHHA 3rigHo nn.
1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro [lJoroBopy Ta BCTAHOBIOE, un nignarae 06nagHaHHA PeMoHTY abo 3amiHi.

6. Micns npunHATTA CepBic-npoBanAepoM pilleHHs Npo PeMoHT abo 3amiHy a6o Npo BiAMOBY Y HaflaHHI
Mocnyr, CepBic-npoBanaep Ai€ 3rigHo nn. 2.12-2.24. [lorosopy.

7. 0aHUN AKT CKNaaeHUn y ABOX eK3eMnnapax PiBHOI OPUANUYHOT CMIN — O OAHOMY ANS KOXHOI 3i CTOPIH.

8. MANnCKn CTOPIH
CEPBIC-HPOBAI?I,U,EP KNIEHT
ToBapUCTBO 3 06MEXEHOI
BiAANOBiAaNbHICTIO
«EKTA CEPBIC»

OaHun JogaTtok N23 € HeBiA'éMHOIO YaCTMHOW [OroBopy.




Aopatok N24&
Ao [loroBopy Npo HaAaHHA nocnyr
«Ha Bci Bunagkun» N2622-2024 Bip 05.09.2024

BignoeigHo Ao ymoB [loroBopy NMpo HagaHHA nocnyr «Ha Bci Bunagkm» N2622-2024 Big 05.09.2024 p.
(napani - forosip) y naHomy Jlogatky N°4 BCTAHOB/IEHO 3Pa30K 3aABMW NPO MOBEPHEHHA MPOLIOBUX KOLWTIB:

«AnpexTopy TOB «EKTA CEPBIC»
fics 1.0.

(npizeuuwje, im’s, no-6ambkoai)

(adpeca npoxxueaHHs)

3anBa Npo NOBEPHEHHs FPOLIOBUX KOWTIB

q,

(vapani - Knienr),

o npuegHasca ___ poKy (o______ )<flo JloroBopy Npo HagaHHA nocnyr «Ha Bci Bunagkm» N2622-

2024 Big 05.09.2024, naHoto 3asaBoto npowy TOB «EKTA'CEPBIC» (Hagani — CepBic-npoBaigep) NoBepHyTH MeHi

”

rPOLWOBI KOWTW, AAKi 6ynu cnnayeHi “

20 p. 3a Nocnyru Cepeic-npoBanaepa y po3mipi

3a HACTYNMHUMK PeKBi3MTaMu:

Mpu3HavyeHHs nnaTexy

OnepxyBauy

(nata)

OaHun Jopgatok N24 € HeBig'eMHOLO YacTUHO [loroBopy.

(NIB Ta Mignuc)»

(‘EKTA CEPple

I8e4Tucbixgyis
UiAHMR
61 7415931



JopaTtok N5
Ao [loroBopy nNpo HaAaHHA nocnyr
«Ha Bci Bunagkun» N2622-2024 Bip 05.09.2024

BignoeigHo Ao ymoB [loroBopy NMpo HagaHHA nocnyr «Ha Bci Bunagkm» N2622-2024 Big 05.09.2024 p.
(Hagani - forosip) y aaHomy [loaatky N25 BCTAHOBNEHO 3pa30K 3asABM Ha NepeodopMIeHHs:

«AnpexTopy TOB «EKTA CEPBIC»
fics 1.0.

(npizeuuwje, im’s, no-6ambkoai)

(adpeca npoxuearHs)

3asBa Ha nepeocdopmneHHs

q, (Hapani - Knienr),

Lo npuegHaBcA . . POKy Ao [loroBopy npo HafgaHHA nocnyr «Ha BCi Bunagku» N2622-

2024 Bia 05.09.2024 p., faHoto 3asaBoto npowy TOB.«EKTA CEPBIC» (Hagani - Cepsic-npoBangep) nepeodopmutu

MNocnyru Ha

(ekazamu npissuwe;im’s, no-6ampkoei H08020 KnieHma)

i3 HACTYNMHUX MPUUUH:

(exaszamu npuyuHy nepeoghopmeHHs)

(dama) (N16 ma Midnuc)

Nignuc Hosoro KnieHta

[daHum nidnucom A nidmeepdxyio ceill Hamip i 6axaHHa npuedHamuca Ao

flo2zoe8opy npo HadaHHSA nocnye «Ha eci sunadku» N2622-2024 gid 05.09.2024 p.
[laHa 3asBa € JOKYMEHTOM, L0 NiATBEPAXKYE 3aMiHy CTOPOHM Yy 3060B'A3aHHI 33 0roBOPOM NPO HAaAAHHSA

nocnyr «Ha Bci Bunagku» N2622-2024 Bif 05.09.2024 p. 3a ymoBMU i norogxeHHs CepBic-npoBaiiaepom.»

NaHunn Jogatok NO5 € HeBi'€MHOK YacTuHO [Jorosopy. M

(‘EKTA CEPple

leuTudbixayia
UiAHMR
61 7415931



Aopatok N26
Ao [loroBopy Npo HaAaHHA nocnyr
«Ha Bci Bunagkun» N2622-2024 Bip 05.09.2024

BignoeigHo Ao ymoB [loroBopy Npo HagaHHA nocnyr «Ha Bci Bunagkm» N2622-2024 Big 05.09.2024 p.
(Hagani - floroeip) y aaHomy [loaaTky N26 BCTaHOB/IEHO 3Pa30K 3asBU-NOBIAOMIEHHSA NPO 3amMiHy O61aaHaHHA
(nepeotopmneHHs):

«AnpexTopy TOB «EKTA CEPBIC»
fics 1.0.

(npizeuuwe, im’s, no-6ambkoai)

(adpeca npoxuearHs)

3anBa-noBigOMIEHHsA NPo 3amiHy 06nagHaHHA (nepeodopmneHHs)

q, (vapani - KnienT), wWwo

A0 [loroBopy nNpo HafaHHA nocayr «Ha BCi BUNagKu»

2 ) )

______________ 202__ poky (ID
N2622-2024 Big 05.09.2024 p., Aak0t0.3asBel0 nosigomnsao TOB «EKTA CEPBIC» (Hagani - CepBic-npoBangep) npo

npueaHasca

3aMiHy HaneXHoro meHi O6nagHaHHA y MarasuHi « » BiANOBIAHO

[10 3aKOHY YKpaiHu «Mpo 3ax1CT NpaB Cno)XmMBauiB» Ha HOBe O6nagHaHHSA i3 HACTYMHUMM XapaKTePUCTUKAMU:

(onuc 06nadHaHHA: Mapka, modesib, BUPOBHUK, cepiliHul Homep)

(uina 06n1adHaHHA)

MpuumnHa 3amiHn O6nagHaHHA y MarasuHi:

[aHoio 3asBol npowy CepBic-npoBangepa nepeodopmuTyh ., onnadeHi ™MHOK Mocnyrn Ha HoBe

O6nagHaHHA.

(nara) (NIB Ta Mignuc)»

OaHun fJopatok N26 € HeBia'eMHOLO YacTUHOW [loroBopy.

(‘EKTA CEPple

leuTudbixayia
[T]J"]
61 37415931 "




JopaTok N97
Ao [loroBopy Npo HagaHHA nocnyr
«Ha Bci Bunagkun» N2622-2024 Bip 05.09.2024

BignoeigHo Ao ymoB [loroBopy Npo HagaHHA nocnyr «Ha Bci Bunagkm» N2622-2024 Big 05.09.2024 p.
(napani - Dorosip) y naHomy [logaTtky NO7 BCTAHOBMEHO 3Pa30K aKTy NpuiMaHHa-nepenadi (nosepHeHHs)
O6nagHaHHA:

«AKT npuiimaHHsa-nepeaaui (nosepHeHHs) O6nagHaHHA

m. Kuie 202__ poky

CTopoHu [loroBopy Npo HagaHHA mocnyr «Ha Bci Bunagkm» N2622-2024 Big 05.09.2024 p. (Hagani -
Jlorosip):

ToBapucTeo 3 obmexxeHol BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaingep) B 0co6i
AunpekTopa Acb IpuHn OnekciiBHy, WG A€ Ha nigcTaBi CtaTyTy, 3 OAHIEI CTOPOHMU, Ta

(npizeuuwe, im’a, no-6ambkosi),

L0 NPUEAHABCA poky (ID________)po florosopy (Hapani — KnienT), 3 iHWOT CTOPOHU, AIKi Hagani

npu cninbHOMY 3rafyBaHHI IMEHYIOTbCA K CTOPOHM, a KOXEH OKpeMo — ik CTOPOHA, Kepyluucb ymMOBaMu
Jlorosopy, nignucanu uen akt npuiimaHHa-nepeaayi (nosepHeHHa) O6nagHaHHaA (Hagani — AKT) Npo Take:

1. 3a paHum Aktom CepBic-npoBainigep noBepTtaE, a KieHT npunmae O6nagHaHHS, ke 6yno HUM paHille

nepenaHo CepBic-npoBangepy Ha PeMoHT abo 3amiHy. O6naaHaHHA nepeaa€eTbcs KNieHTY 3rigHO yMOB

JloroBopy y 3B'A3Ky i3:

(3a3Hayumu npuyuHy noeepHeHHs O6AadHAHHSA)

2. Onuc O6nagHaHHA, ke NoBepTaAETbCA KNieHTy:

(MapKa, Modesib, 8UPOGHUK, cepiliHuli HoMep 06/1a0HAHHS)

(uiHa 06nadHaHHsA)

3. MignucaHHam paHoro AKTY KnieHT nigTBepaXye oTpumaHHa cBoro /O6nagHaHHA Big Cepsic-
npoBsaijepa Ta BiACYTHICTb NpeTeH3in Ao CepBic-npoBangepa.
4. [laHWIM AKT CKNaieHNIn y ABOX eK3eMNspax PiBHOT OPUANUYHOT CUAN — MO OFHOMY ANA KOXHOT 3i CTOpIiH.

5. mannucu CToPIH

CEPBIC-HPOBAVIAEP KNIEHT
ToBapuCTBO 3 06MEXEHO0
BiNoBiganbHicTO
«EKTA CEPBIC»

»

JaHun fopatok NO7 € HeBia'eMHOIO YacTUHO [oroBopy.

(€K Cepye

leuTudbixayia
UiAHMR
¥81 97415931



Aopatok N28
Ao [loroBopy Npo HaAaHHA nocnyr
«Ha Bci Bunagkun» N2622-2024 Bip 05.09.2024

BignoeigHo Ao ymoB [loroBopy Npo HagaHHA nocnyr «Ha Bci Bunagkm» N2622-2024 Big 05.09.2024 p.
(napani - Aorosip) y naHomy Jlogatky N8 BCTAHOB/IEHO 3Pa30K aKTy NMPUIMAHHA-Nepefayi HagaHux nocnyr
Cepsic-npoBangepa:

«AKT NpUiMaHHA-Nepeaayi HagaHux nocnyr Cepeic-nposaiiaepa

CTopoHu loroBopy nNpo HagaHHa nocnyr «Ha Bci Bunagku» N2622-2024 Big 05.09.2024 p. (Hagani — orosip):
ToBapucTBO 3 06MeXeHOoto BianosiganbHicTio «EKTA CEPBIC» (Hapani - CepBic-npoBaiigep), B 0cob6i AnpekTopa

flcb lpuHK OnekciiBHY, WO Ai€ Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, Ta

(npizsuwe, im’a, no-6ampkosi)

L0 NPUEAHABCA 0 AaHOro floroBopy{Haaani — KnieuT), 3 iHWOT CTOPOHY, AIKi HaAani npu CnifnbHOMY 3rayBaHHi
iMmeHyl0TbCs Ik CTOPOHM, A KOXeH oKpeMo.~ sk CTOpPOHA, Kepyluncb ymosamu [loroBopy, nignucanu uen AKT
npuinmMaHHA-nepeaaui HagaHux nocnyr Cepsic-nposaiaepa (Hagani — AKT) npo Te, Wo KnieHty 6ynn HagaHi
HacTynHi Mocnyru:

1.

No HanmeHyBaHHA CepiviHun Homep /IMEI
Onuc nocnyr
O6nagHaHHA O6nagHaHHA

2. KnieHT cBOIM nianucom 3acBiauye BiACyTHiCTb npeTeH3in go Cepsic-npoBanaepa WoOAO0 AKOCTI Ta
o6cAry HaaHMx ocTaHHim Mocnyr.

3. 0608'3kK CepBic-npoBainaepa 3a [JoroBOPOM € BUKOHAHUMI Y MOBHOMY 06CA3i.

4, MIANUCKA CTOPIH
CEPBIC-HPOBAI7I,€I.EP KNIEHT
ToBapUCTBO 3 06MEXEHOI0
BiAANOBiIAaNbHICTIO
«EKTA CEPBIC»

»

JaHun [logaTtok N°8 € HeBia'eMHO YacTuHO [lorosopy.

(‘EKTA CEPple

leuTudbixayia
UiAHMR
61 7415931



Aopnatok N29
Ao [loroBopy Npo HaAaHHA nocnyr
«Ha Bci Bunagkun» N2622-2024 Bip 05.09.2024

BignosigHo no ymoB [loroBopy nMpo HadaHHs nocnyr «Ha Bci Bunagkm» N2622-2024 Big 05.09.2024 p.
(napani - forosip) y naHomy Jlogatky N°9 BCTaHOB/IEHO 3pa30K 3aABM NPO NOBepHeHHs O6nagHaHHA:

«AnpexTopy TOB «EKTA CEPBIC»
ficb 1.O.

(npizsuuwe, im’a, no-6amokosi)

(adpeca npoxuearHs)

3asBa npo NoBepHeHHs 06nagHaHHA

4, (npissuwe, im’s, no-6ambkosi),

Lo NpUEAHABCA poky (ID________ ) o florosopy (Hagani - KnienT) go loroBopy Npo HagaHHA

nocnyr «Ha Bci Bunagkn» N2622-2024 Big 05:09.2024 p. AaHoto 3asaBoto npoiy TOB «EKTA CEPBIC» (nani - Cepsic-

nposaiigep) noBepHyTU MeHi Moe O6nagHaHHSA:

(mapka, modenb, 8upobHuK, IMEI ma/a6o cepiliHulisHoMep 06/1a0HAHHS)

MprumHa noBepHeHHs 06/1afHaHHSA: Mocyramm KOpUCTyBaTUCA-HE 6aXKate OCKiNbKy

(ekazamu npuyuHy)

MpeTeHsin go TOB «EKTA CEPBIC» He matlo.

(nara) (NIB Ta Mignuc)»

OaHun JopaTtok N29 € HeBi'EMHO0 YacTUHOLO loroBopy.

(‘EKTA CEPple

leuTudbixayia
UiAHMR
%84 37415931



Jopatok N210
Ao [loroBopy Npo HaAaHHA nocnyr
«Ha Bci Bunagkun» N2622-2024 Bip 05.09.2024

BignoeigHo Ao ymoB [loroBopy Npo HagaHHs nocnyr «Ha Bci Bunaakm» N2622-2024 Big 05.09.2024 p.
(Hagani - foroeip), y naHomy [logatky N210 BCTAHOB/IOETbCA HACTYMHUIA 3pa30K (haKCMMiNbHOro nignucy.

3pa3ok hakcuminbHoOro mignucy:

VTG ek epage

leuTudbixayia
UidHWG
%88 37415931



