M. Kuis

Dorosip N2640-2024
npo HaAaHHA nocnyr «MacBooK/iPad 12 mic.»

«06» 6epe3Hsa 2025 poky

ToBapucTeo 3 o6mexeHol0 BignosiganbHicTio «EKTA CEPBIC (Hagani - Cepsic-npoBaingep), B 0co6i
[upekTopa Acb IpuHu OnekciiBHY, WO Aie HA nigcTasi CTaTyTy, 3 OAHIEl cTOpoHM, Ta Oco6a, WO NpuegHanach
A0 AaHoro Jloroeopy Wiaxom onnaty winm nocnyr Cepsic-nposanaepa (Hagani — KnieuT), 3 iHWOoi cTopoHu, aki
Hajani npu cninbHOMY 3raflyBaHHi iMeHyTbca sk CTOPOHU, @ KOXXEH OKpeMo — AK CTOPOHa, yknanu ueii lorosip
npo HagaHHa nocnyr «MacBooK/iPad 12 mic.» (Hagani - loroeip) npo Take:

1. MPEAMET AOrOBOPY

1.1. Y ubomy [loroBopi TEPMiHU BXUBAKOTbCA Y TAKOMY 3HAUEHHI:

1.1.1.

1.1.2.

1.1.3.

1.1.4.

1.1.5.

CepBic-npoBangep - ToBapucTBo 3 o06MeXeHol BignoBiganbHicTio «EKTA CEPBIC»,

ineHTUdiKaLinHUM Koa puanYHOI 0cobmn 37415931, MicuesHaxomkeHHsA: 03150, m. Kuis, Byn.

[inoBa, 6ya. 5, kopnyc 2.
O6naAaHAHHA — NNAHLLETN Ta HOYTOYKU TOpriBeibHOT MapKu «Apple» 6yab-sKoi mogeni, ki 6ynu

npuabadi KnieHtom y ToproBenbHin mepexi MarasuHy.

ToproBenbHa mepexa MarasuHy, MarasuH - ToprieenbHa mepexa «STOREINUA». TepmiH Moxe

BWKOPMUCTOBYBATUCH B OAHUHI Ta/a60 B MHOXWHI.
Nocnyrn «MacBooK/iPad 12 mic.» - nocnyru Cepsic-npoBaiigepa (Hagani - Mocayru), wo
HafawTbcA KNieHTy oAWMH pa3 NpoTArom CTPOKy Aii [JoroBopy Ta BW3HAuyalTbCcA K PeMOHT

O6nafHaHHSA, IKe BUIALINO 3 Nafly Yepe3 HasABHICTb B TAKOMY 06/1aiHAHHI fedheKTiB, BUABNEHNX
B MpoLeci Moro ekcnayatalii npoTarom CTpoky fAii [loroBopy, y nopsaky Ta Ha YMOBaX,
BCTAHOBNEHUX AaHMM [10r0BOpPOM.

PemOoHT O6nagHaHHA, PEMOHT — KOMMNEKC TEeXHIUHMX 3aX0AiB, HEOOXIAHUX AN 3aMiHW um
pPEMOHTY ekpaHy abo noro komnnekTylouux 06nafHaHHSA, WO 30INCHIOETLCS Y BUNAAKY, AKLLO

1.1.5.1. PeMOHT pPO3NOBCIOXYIOTbCA BUKMIOUHO Ha BiAHOBNEHHS Ekcnny

1.1.5.2. Mpu BUKOHaHHIi pemoHTy, CepBic-npoBangep, 3a CBOJ

1.1.5.3. CepBic-npoBangep He rapaHTye BiflHOBNEHHS 3aAB/IEHOr0 B

cunamu Cepsic-npoBangepa B YCTaHOBMEHi [JoroBOpOM CTPOKM MOX/IWBO BigHOBUTH
npauesaaTHicTb Takoro O6naaHaHHA, 3a BUK/TIOUEHHAM BUNaAKiB:

e Konu O6nagHaHHA 3HAXOAWUTbCA B YACTKOBO abo MOBHICTIO po3ibpaHomy cTaHi i/abo
BiacyTHiN (i) ioro komnoHeHT (-n) abo cknagosa (-i) uactuna (-un);

e HeMOXNUBOCTI igeHTudikyBatn O6nagHaHHA (konu 3 O6nagHaHHA 6yno BMAaNneHo abo
CTepTo Ha3By Mofeni, cepinHuin Homep i/a6o IMEI);

e HeBiAMoBigHOCTI moAaeni, cepinHoro Homepa i/a6o IMEl NpUAHATOrO Ha AiarHOCTUKY
o6bnagHaHHA 06nagHaHH0O KnieHTa (1o 3a3HaueHi B ueky npo onnaty O6nagHaHHA Ta
Nocnyru);

e HeCcnpaBHOCTI OCHOBHOI MNAaTKH, WO YHEMOXNMBAIOE iaeHTUdiKauilo O6nagHaHHA (3a
BHYTPILLHIM €1eKTPOHHMM cepiiiHUM HoMepom a6o IMEI);

e HaABHOCTIi BCTAHOBNeHMX B O6NagHAHHI CKNagoBUX YaCTUH, KOMMOHEHTIB ab6o
NPOAYKTIB CTOPOHHIX BUPO6HMKIB (He Big KoMnaHii-BMpo6HUKA O6nagHaHHA) i/a6o
HasIBHOCTI NoWKoMXeHHss O6nagHaHHA BHACMiAOK BUKOPUCTAHHA TaKMX CKNaJoOBMX
YacTWH, KOMMOHEHTIB a60 NPOAYKTIB;

e HaABHOCTI O0O3HAK uu cnigis cnpo6 pemoHTy i/abo o6cnyrosyBaHHa (30kpema,
OHOBJIEHHA 260 BHECEHHA 6YAb-AKMX 3MiH UM AOMNOBHEHb 40 KOHCTPYKLIT MPUCTPOIO)
O6nagHaHHA o0co60l0, AKAa He € npeacTaBHUKOM KomnaHii CepBic-npoBanaepa,
BK/I0UYAIOUM BMNAAKU HAABHOCTI NOWKOMKeHb O6N1aaHAHHSA BHACNIAOK TAKOTO PEMOHTY
i/a6o 06cnyroByBaHHsA;

e HasBHOCTI gediekTiB B pe3ynbTaTi NPUPOAHOro 3HOlWeHHA O6nagHaHHA abo 3 iHwWoIl
NOB’A3aHOT 3 LUM NMPUUNHN;

e Konu CepBic-npoBanaepy He BAAETbCA CKUHYTW 3adaHuii Kopd Aonycky abo naponb,
JleaKTuByBaTM 06MiKOBUN 3aNnC UM BUMKHYTU iHWI 3acobu 6e3neku, Wo 3anobiraloTb
HecaHKLioHoBaHOMY focTyny Ao O6naaHaHHA i/abo Woro neBHUX YHKLLi;

e HaABHOCTI BcepeauHi abo 330BHIi O6nagHaHHA 3a6pygHeHb i 3acmiyeHb, KOMax,
HaABHOCTI Pi3KMx 3anaxis Big O6nafHaHHA abo Oro KOMMNEKTYUUX;

e AKwo O6nagHAHHA He MPOWWNO npoueaypy OUIHKM BiAMOBIAHOCTI Ta HA ynaKoBLi
O6nagHaHHSA BiACYTHE BiANOBigHE MapKyBaHHS.

O6nagHaHHS.
BUKOPUCTOBYBATM OPUTiHANbHI YK aHANOrUHi 3a TeXHiUHU
3anacHi YaCTUHU UM KOMMNMEKTYIoUi Bifi CTOPOHHIX BUPOGH
BUPO6HMKA O6nagHaHHA).

BOJIOr0 3axuileHocTi O6nagHaHHA, NicNs NpoBeAeHHs NoKd



1.2.

1.3.

1.4.

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

1.1.5.4. Mpu BMKOHaHHI pemoHTy, CepBic-npoBanaep 3a HeOOGXiAHOCTI 3aMiHIOE CTaHAApPTHe
nporpamHe 3abe3neueHHs, fke 6yno nonepeaHbO BCTAHOBNEHO BUPOBGHUKOM
O6nafHaHHA HA fJaTy BMNYCKy MNPUCTPO. 3amiHa NporpamHoro 3a6esneuyeHHs He
OXOMNJIOE iHIWe nporpamHe 3a6e3neyeHHs, BCTaHOBNeHe KnieHTom abo iHWuMmM TpeTimm
ocobamu nicna npuabaHHSA NPUCTPOLO.

1.1.6. LUiHa nocnyr «MacBooK/iPad 12 mic.» - BapTicTb [ocCnyr y rpowoBOMYy BUPaXKeHHi Y
HaLiOHaNbHIN BanioTi YKpaiHW, WO BU3HAYAETbCA 3@ YeKoM (uekamu) Ha Ti npuabaHHsa Yy MOMEHT
npuabaHHs O6nagHaHHA KnieHTom y ToproBenbHin mepexi MarasuHy. lHgekcauia uiHu Mocnyr
He 3[iCHIOETbCA Ta He MOXe 6YTU 3AiliCHEeHA 3a XOAHMUX YMOB, aHi Ha iHAEKC iHdNALIl, aHi Ha
KYpPC iHO3EMHIWX BANOT TOLLO.

1.1.7. LiHa O6nagHaHHA KnieHTa - BapTicTb O6nagHaHHA KnieHTa y rpowoOBOMY BUPAXKEHHi Y
HaLiOHaNbHIN BaNoTi YKpaiHM, WO BU3HAYAETbCA 3a YeKoM (uekamu) Ha Woro npuabaHHa y
MOMeHT npua6aHHa O6nagHaHHA KnieHToM y ToproBenbHi mepexi MarasuHy. IHaekcawis wiHu
O6nagHaHHA KnieHTa He 3AINCHIOETHCA Ta He MOXe 6YTM 3[iNCHEHA 33 XOAHMUX YMOB, @ Hi Ha
iHAEeKC iHnALIT, @ Hi Ha KypC iIHO3eMHUX BantoT TOLLO.

1.1.8.  EkcnnyaTtauinHi AKocTi - BnactuBocTi O6nagHaHHA, ki 6e3nocepeaHbo BNAMBAKOTb HAa MOro
KOPUCHY (PYHKLiO, BUKOPUCTAHHSA i (PYHKLIOHANbHI XapaKTepucTuku. [edeKkTn 30BHIlHbOIO
(ecTeTMuHOro) BMrNAAY, TaKi AK NOAPANMHYN, NOTEPTOCTI, CKOMKN, BM'ATUHY Ta AeeKTU 3aXMCHOro
MOKPUTTSA TOLLO, He BN/IMBAKOTb Ha (hYHKLiOHANbHICTb O61agHaHHA. TO6TO, BOHU He 3aBaXatoTb
MOro BUKOPUCTAHHI Ta He 3MEeHWYTb MOro egekTuBHiCTb., BignosigHo, ui fedekTn He
BBAXXAITbCA eKCnayaTauinHummy akocTamu O6nafHaHHA | He NOTipWyoTb NOro PYHKLiOHANbHI
XapaKTepuUCTUKN.

1.1.9. CepTudpikat npo npaBo Ha 06MmiH, CepTudikaT - yHiKanbHUii KoA, WO HApaeTbcA KnieHTy y
Burnagi kombiHauii undp ta/abo nitep Ta Hagae KnieHTty npaBo Ha 06MiH O6nagHaHHA KnieHTa,
wo 6yno nepeaaHe Cepsic-npoBangepy Ans PeMOHTY, Ha HoBe O6nafHaHHA y TOpProBenbHin
mepexi MarasuHy 3rigHo HomiHany, 3a3HaueHoro CepTudikaty. CepTuchikaT Npo NpaBo Ha
06MiH CTBOPHOETbCA Ta iCHYE B €/IeKTPOHHOMY BUIAAAI Ta NnepenacTbcs KnieHTy y nopaaky Ta Ha
ymoBax fAaHoro forosopy. O6miH CepTudikaTy npo npaBo Ha O06MiH Ha roTiBKOBi a6o
6€e3roTiBKOBI KOWTN HEMOXTUBUIA.

3a paHum [loroBopom Cepsic-npoBanaep 3060B'A3yeTbcs 3ab6e3neunTu KnieHTy HagaHHs MMocnyr B

Mexax CTpoky ix aii (12_micauis Big AaTw npuabaHHa Tocayr), WAAXOM NPOBeAEHHA BiAnoBigHOIo

0HOPa30BOro PemoHTy O6nagHaHHA Yy pasi Buxody Woro i3 nagy. BapTicTb PeMOHTY He Moxe

nepesuwysaTn LiiHy O6nagHaHHa KnienTta. Mocnyru HapaoTbes CepBic-npoBangepom BianoBigHO Ao

YMOB Ta NOpsAAKY, BU3HAYEHOMY JaHUM [JOroBOpPOM.

JaHui [loroBip € AOroBOPOM NpPUEAHAHHA BiAMOBIAHO A0 CTaTTi 634 LMBiNbHOro Kogekcy YKpaiHu.

KnieHT NnpueaHyeTbca A0 AaHOro [JoroBopy B LinoMy WnsXom onnatu LiHu Nocnyr CepBic-npoBanaepa,

L0 CBiAUMTb NPO NOBHe Ta 6e3yMmoBHe NpuUHATTA (aKuenT) KnieHTom ycix ymoB AaHoro Jlorosopy.

KnieHTYy Hafa€eTbCs MOXIMBICTb NPUEAHATUCA A0 AAHOro [JloroBopy npu npuabaHHi O6nagHaHHA y

ToproBenbHin Mmepexi MarasnHy. O3HanomuTncb 3 ymosamu [lorosopy KnieHT moxke Ha oghilinHomy Be6-

canTi CepBic-npoBaigepa 3a nocunaHHam: www.ektaservice.ua. NMepen NpUUHATTAM KNiEHTOM pilleHHS

Npo NpueaHaHHAa 4o gaHoro [loroBopy KnieHT MoXe oTpUmaTu ycio Heob6XxiaHy iHdhopmauito npo Mocnyru

Ta BiAANOBIAI HAa yCi MUTaHHA CTOCOBHO Mocnayr B micui npueaHaHHa (Micui 3aincHeHHsa onnatu), abo y

onepaTopa CepBic-npoBanjgepa 3a Homepom TenedoHy 0-800-305-122.

2. NOPAAOK HAAAHHA nocnyr
Mocnyru HagawTbca CepBic-MpoBanaepom nuiie Nicas BianoBigHOro 3BepHeHHA KnieHTa go Cepsic-
npoBangepa i3 3adABo Ha PemMoHT O6nagHaHHA Ta OTPUMaHHA Biag KnieHTa O6nagHaHHA, WO
nepeaaeTbcs y NopsAKy Ta HA yMOBAX, BCTAHOBAEHUX AaHUM [loroBOpoM. 3pa3ok 3asBM Ha PeMOHT
O6nagHaHHA MicTuTbeA y JoaaTky N°2 no gaHoro [loroBopy. 3asBa Mo)e 6yTU HanucaHa BRacHopyu,
afne NoBMHHA MICTUTU [laHi, aHaNoTiUHi BCTAHOBMEHOMY 3pa3Ky.
CepBic-npoBangep Ma€ npaBo Hagaeatu Mocnyry 0cob6UcTo abo LWAAXOM 3anyyeHHs AN HAJAHHSA
Mocnyr TpeTix oci6, npu ubomy CepBic-npoBaiaep 3a1NWAETbCA BiANOBIAANbHUM 32 HaNeXHe HaflaHHA
Mocnyr KnieHTy 3a faHum [JoroBopom.
CepBic-npoBangep Hagae Mocnyru, nepeabaveHi ymoBamu Lboro [1oroBopy, Ha MiacTaBi 3BepHEHHS
KnieHTa Ha PemoHT 06n1agHaHHSA Y NOPAAKY, WO BU3HAUYEHUI AaHUM [JorOBOPOM.
Y BUNagKy BUHUKHEHHA Heo6XigHocTi PeMOHTY O6naaHaHHsA, KNieHT camocCTinHo Haacunae O6nagHaHHA
3a agpecoto: M. Kuis, BigaineHHa TOB «Hoa MowTa» N95, oTpumyBau: TOB «EKTA CEPBIC», TenecdoH

Kwuis, Byn. flinoBa, 5, kopnyc 2, nitepa B1.

Pasom i3 O6nagHaHHAM, KNieHT Haacunae/Haaa€ HaCTynHi JOKYMEHTU:

e 3asBy Ha PemoHT O6naaHaHHa (3rigHo fogaTtky NO2);

e KoMt hickanbHOro Yeka Npo onnaty BapTocTi O6nagHaHHA i Mocnyr;
e eKcnnyaTtalifHi JoKyMeHTU Ha O6nagHaHHS; )
e OpUriHan 3aNnOBHEHOr0 rapaHTINHOrO TaNoHY Bif BMPOo6HUKA O6nagHay

0O6nafHaHHA HAACUNAETbCA/HAAAETbCA Y MOBHIM KoMnnektauil 3i 36epexeHHAM ynakoBku. B


http://www.ektaservice.ua/

2.7.

2.8.

2.9.

2.10.

2.11.

KOMMNEeKTaLilo NOBUHHI BXOAWTU OPWriHanbHi akcecyapu Big Bupo6HuMKa O6nagHaHHsA. MNepefg
BignpaBKkoto O6nagHaHHA KnieHT 3060B'A3aHUIN 34iNCHUTU NiAroToBKY 061aaHAHHS, WO BKOYAE: BUXI
3 yCix 06/1iKOBUX 3aNuCiB, CKUJAHHA Naponis Ha O6nafHaHHI, WO HAACUNAETLCS, MepeBipKa BiACYTHOCTI
B O6nafHaHHi CiM-KapT, KapT Nam’sTi, 3axXWCHOI NNiBkK Ta/abo 3axMCHOro ckna Ha O6nafHaHHI. 3a
noTpebu, peKoMeHYETbCSA CKONitOBATW YCi AaHi Ta iHhopmauito, Wwo 36epiraeTbcay nam'ati O6nagHaHHS,
BK/toUaloUM AOKyMeHTH, coTorpadii, My3nuHi cdannm Towo. Mpu HAsABHOCTI BcepeanHi abo 330BHi
O6nafHaHHA 3a6pyAHEHb UM 3aCMiueHb, KOMaX, HaABHOCTI pi3kMx 3anaxiB Bifg 06nagHaHHA abo noro
KOMMNeKTyounx, KnieHT 3060B'A3aHNIA BXUTU HEOBXiAHNX 3aX0AiIB WOAO0 ounweHHss O6nagHaHHs Bif
pi3KMx 3anaxis, 3ab6pyfHEHb UM 3aCMiyeHb i BUJAneHHA Komax o BignpaBku O6nagHaHHa CepBic-
nposangepy.

VBATA! CepBic-npoBaifep He rapaHTye Ta He 3a6e3neyye BifiCyTHICTb pU3NKY BTpaTu iHhopmaLiiTa/a6o
JaHuX, Wo 36epiratoTbca Ha HociAax iHhopmauil O6nagHaHHSA, Nig Yyac peMoHTy. [laHi, Wo MicTATbCA Ha
Hocisx iHhopmaLii O6nagHaHHA, MOXYTb 6YTU BUAaneHi, 3amiHeHi Ta/a6o nepetopmaToBaHi B NpoLECi
BMKOHAHHA peMOHTy. B O6nafHaHHIi, WO MOBEPTAETbCA MiCNA BUKOHAHHA PEMOHTY, MOXYTb 6YyTW
BCTAHOBNEHI NMOYATKOBI 3aBOACbKI HACTPOWKMU 3 ypaxyBaHHAM 3aCTOCOBHUX OHOBJieHb. Y npoueci
pemoHTy CepBic-npoBaifiep MoXe BCTAaHOBUTU OHOBJIEHHSI CUCTEMHOrO NPOrpaMHoOro 3abe3neuveHHs,
YHACNi4OK Yoro BigHOBUTYK 6iNbll paHHIO BEPCilo TAKOro NporpamHoro 3a6esneyeHHs Ha O6nagHaHHi
6yne HeMoxnuBo. Mporpamm CTOPOHHIX PO3PO6HUKIB, YCTaHOBMIeHi HAa O6nagHaHHI, MOXYTb CTaTu
HecymicHUMKM abo He npautoBatn 3 O6NagHAHHAM MNICNS OHOBNEHHS CUCTEMHOrO MNPOrpamHOro
3a6e3neyeHHs. KnieHTy goBeaeTbCs CaMOCTIMHO BIAHOBWUTW BCi iHWI nporpamu, AaHi Ta iHopmadito.
YmoBM HafaHHA Mocnyr He nepeg6ayaloTb BiflHOBIEHHS Ta NOBTOPHE BCTAHOBMIEHHS iHWWX NpOrpam,
JaHuxX Ta iHdopmauii CepBic-npoBangepom.

Y BUNafgKy HEBMKOHAHHA KnieHTOM ycix BUMOT, Bka3aHux y nn. 2.5.-2.6. [loroeopy, CepBic-npoBaigep
Ma€ NpaBso BiAMOBUTM KnieHTy y HagaHHi Mocnyr. Micns BUKOHAHHA KNiEHTOM yCix BUMOT, BKa3aHuX y nn.
2.5.-2.6. floroBopy, KnieHT moxxe noBTOpHO 3BepHyTUCs Ao Cepsic-NMpoBanaepa ans oTpumaHHa Mocnyr
y Mexax CTpoky Ail forosopy. Y Bunagky, akwo KnieHT He BUKOHAB y NOBHOMY 06Cs3i BCi BUMOru nn.
2.5.-2.6. floroBopy, Cepsic-MpoBangep nosepTae oTpumaHe O6nagHaHHA KnieHTy Ta BigMOBNSIE iOMY Y
HagaHHi Mocnyr.

[lokymeHTOM, WO NigTBEepAXYye nepexia O6nagHaHHA Bif Knienta po Cepsic-npoBanpepa Ta CTaH
0O6nagHaHHSA, € AOKYMEHT NPo 3[iCHEHHA MepecusiaHHsA, OTPUMaHMI y BianoBigHOMY BigaineHHi TOB
«HoBa MowTa» Ta/a6o AKT NpuiiMaHHA-nepedadvi O6nagHaHHsA, nignucaHui mix CepBic-npoBangepom
Ta Knientom (Jomatok N23). KnieHT mMae npaeo nepea BignpaeneHHAM O61aaHAHHA 3anpocuTn y
npeAcTaBHUKA Kyp'ePCbKOT CNYX6M BiANpaBieHHs NPOBECTM 30BHIlLHIN ornag O6nafiHaHHA | BKa3aTu y
HaKNagHih KOMeHTap Npo Bi3yanbHUIN cTaH O6nagHaHHsA, Ta 34iNCHUTM (OTO(iKCaLilo 30BHIWHbOMO
cTaHy O6nafHaHHA, Npu UbOMy Taka oTodikcauis Bknioyae oTorpacdyBaHHa CEpPiMHOr0 Homepy
O6nafHaHHA; 3a3HaUYeHHS Ha KOXHii choTorpachii O6nafgHaHHA AaTu CTBOpPEHHS Takol hoTorpadii, ska
Ma€ cniBnagaTu 3 gaToto BignpaBneHHa O6nagHaHHA CepBic-npoBangepy.

Yci npeteH3il fo CepBic-npoBanaepa LWoA0 30BHIWHbOro cTaHy O6nagHaHHsA KnieHTa nicna woro
noBepHeHHs KnieHTy 3 migcTas, 3a3HayeHux y [loroBopi, NpuinMaoTbCs 1O PO3rNAAY TifibKU NPU HAAAHHI
KnieHTOM HaknagHoi 3 BIiAMNOBIAHMM KOMEHTAapeM Mpo Bi3yanbHUit cTaH O6nagHaHHs Ta/a6o
BULLe3a3HaUeHUMM hoTorpadiamm 30BHILHbOIO cTaHy O6nagHAHHSA.

Micns oTpumaHHa O6nagHaHHA, CepBic-NpoBanAaepoM NPOBOANUTHLCA AiarHOCTUKA 3 METOK BCTAHOBUTM,
uu nignsrae O6nagHaHHsA PeMOHTY 3rigHo n. 1.1.4., n. 1.1.5. lorosopy.

2.11.1.  Ha Tom yac, konu O6nagHaHHA NPOXOAUTb AiarHOCTUKY abo pemoHT CepBic-npoBaigepom, iHwe

2.12.

O6nafHaHHA y KOPUCTYBAHHA KnieHTa He HaJA€ETbCA.
Micns giarHoctukm O6nagHaHHa CepBic-npoBanaep NPUMMAE OfHE i3 HACTYMHUX PilleHb:

2.12.1. ab6o npo npoBeaeHHss PeMoHTy O6nagHaHHs;
2.12.2. a6o npo BiAMOBY y HaAaHHI Mocnyr;

2.13.

PiweHHs Cepsic-npoBanjepa, BM3HaueHe n. 2.12. [JoroBopy, 03BYuyeTbCs KnieHTy npeacTaBHUKOM
Cepsic-MpoBangepa B TeneOHHOMY pexumi, abo HaacunaeTbcs KNieHTY 0AHUM i3 HACTYMHUX CNOCO6iB:

2.13.1. a6o wnsxom SMS-noBifoOMNeHHs Ha MOGiNbHUI HOMep KnieHTa, BKa3aHW HAM NPU 3BEPHEHHI A0

Cepsic-npoBangepa.

2.13.2. a6o y NMCbMOBOMY BWIMAAI Ha eNneKTPOHHY abo NOWTOBY ajpecy, AKi BKasaHi KnieHTom npwu

3BepHeHHi go CepBic-npoBangepa.

2.13.3. ab6o wnaxom noesigomneHHs Ha Viber / Telegram / WhatsApp, KU1 3apeecTPoBaHO 3a MOGINbHUM

2.14.

2.15.

HomepoMm Kni€eHTa, W0 BKa3aHU HUM Npu 3BepHEHHI ao CepBic-npoBangepa.
V pasi NpMIHATTA pilleHHA NPo npoBefeHHA PemoHTy O6naaHaHHA, CepBic-npoBan

oTpumaHHA O6naaHaHHA CepBic-npoBangepom Big KnieHTa. AKwo nig vyac Pemo y‘
Cepsic-npoBaigep He moxe HagaTu Mocnyru npotarom 14 (YoTupHaguaT) poRdy
NPUNHATTA pilleHHS NPO PeMOHT, CTPOK HafaHHA Mocayr moxe 6yTu I'IO,U,OB)?K
KnieHTa.
Micnsa 3akiHueHHs PemoHTy CepBic-npoBangep noseptae O6nafHaAHHA Kni'
cnocobi.:

2.15.1. ab6o wnaxom nepegayi BigpemoHToBaHoro O6nagHaHHsA ocobucto KnieHTy 3a aapecoto: M. Kuis, Byn.



llinosa, 5, kopnyc 2, nitepa B1, npo wo CTopoHamu NignucyeTbcs AKT NpUiMaHHA-nepeaayi HagaHmx
nocnyr Cepsic-nposangepa (QogaTok NO97) Ta AKT npuiiMaHHa-nepeaadvi (nosepHeHHs)
O6nagHaHHa (QopaTok NO6);

2.15.2. a6o Ha agpecy BiagineHHs TOB «HoBa MowTa», 3 AKOro 34icHOBanach BignpaBka O6nagHaHHs

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

KnieHToMm. Mpu LboMy, LOKYMEHTOM, WO NiATBepAXYE nepexig O6nagHaHHs Big Cepsic-MpoBangepa
no KnieHTa, a Takox chakT HapgaHux Cepsic-npoBangepom Mocnyr 3 pemoHTy O6nafHaHHSA, €
JOKYMEHT NpO 3AiNCHEHHS NepecusiaHHs, OTPUMAHUNA y BignosigHomy BigAineHHi TOB «HoBa
MowTa». CTOpoHamMn AOAATKOBO, ane He 060B'A3KOBO, MOXe MiANUCyBaTUCS AKT NPUAMAHHA-
nepefayi HagaHux nocnyr Cepsic-nposaingepa (oaaTtok N27).
FapaHTiiHUi CTPOK Ha PemoHT (06’em BMKOHaHuX CepBic-npoBaiigepom po6iT Ta BMKOPUCTAHI npu
npoeefeHHi PeMOHTY 3anacHi YacTuHU) cknadae 6 (WicTb) KaneHJapHMX MicsAli NouMHalun Bif AaTw
3aKiHYEeHHA pPeMOHTHMX Ppo6IT, Wo Hagasanuca Cepsic-npoBangepom woao O6nagHaHHA. AKLWO
PEMOHTHI po60TU NPOBEeAEHI HEHANEXHUM YUNHOM, KNiEHT 3060B'A3aHUIN NPOTATOM rapaHTinHOIO CTPOKY
HanpaButn CepBic-npoBaifepy MOTUBOBAHY BiAMOBY Bif, NPUMHATTS NOCAYr Yy NMUCbMOBOMY BUTNALI.
SIKLLO NPOTSAroM BKa3aHOro CTpoKy KnieHT He HanpaBnsie MOTUBOBAHY BigMOBY, Mocnyrn BBaXxawTbcs
HaflaHUMU HANEXHUM UNHOM.
Y pasi npuitHATTA pilleHHsa Npo BiAMOBY y HaAaHHi Mocnyr y 3B'A3Ky 3 TUM, Wo O6NafHAHHA He NigNarae
PemoHTy 3rigHo ymoB n. 1.1.4., n. 1.1.5. Jorosopy, O6nagHaHHA Moxe 6yTn nosepHyTe Cepsic-
npoBangepom KnieHTy B nopsigky nepeab6aueHomy n. 2.15. lorosopy.
ByAb-fiKi BUCHOBKM CEPBICHUX LEHTPIB, PEMOHTHMX NiANPUEMCTB Ta iHWMKX YCTAHOB, AKi OTPUMYIOTbCA
KnieHTom caMoCTiiiHO, He CTBOPIOIOTb XXOAHUX 3060B’A3aHb Ans CepBic-npoBanaepa, 0gHAK Ha po3cya
CepBic-npoBangepa MoxyTb 6paTUCa HUM [0 yBaryu Npu HagaHHi Mocnyr 3a agaHum loroBopom.
Y pasi, konn KnieHT 6e3niAcTaBHO BiAMOBUBCA NPUNHATM CBOE O6nagHaHHa Ta/a6o 6yB BiACYTHIN y
norogXeHy pAaty noBepHeHHs O6nagHaHHA Micns LiarHOCTMKM | PeMOHTY, a Takox npotarom 30
(TPUAUATU) KaneHAApPHMX AHIB 3 MOMEHTY IOro MUCbMOBOrO MOBIAOMNEHHS He 3'ABUBCA 3a CBOIM
O6nagHaHHaM, O6nagHaHHA nignarae peanisauil. 3a paxyHOK BUPYYEHUX Bif NPOJAXY TAKOro
O6napHaHHsa kowTiB CepBic-NpoBaiiiep NOKPMBAE BUTPATU HA OO peani3alito Ta 36epiraHHs.
V pasi, konn Cepsic-npoBaigep He Moxe Hagatu [Mocnyru uepes BiACYTHICTb 3anuacTUH ans
O6nagHaHHA, a60 akwo Cepsic-npoBaiiaepom 6yae BCTAaHOB/IEHO, WO BapTicTb PEMOHTY nepeBulye
LiHy O6naaHaHHsA, 260 Konu KnieHT BigmoBns€TbCA Big NPOJOBKEHHA CTPOKY HajaHHsA Mocayr, Ceps.ic-
npoBangep NpUCTynae Ao HaaaHHs Mocnyr wnaxom HagaHHa KnieHTy CepTudikaty npo npaBo HA 06MiH,
WO HAJAE NpaBO HA ofepXaHHA HoBoro O6nagHaHHA B Mepexi Mara3uHy. HagaHHsa KnieHTy
CepTudikaTy 3aincHioeTbca CepBic-npoBangepom He 6inblue, HX Ha NpoTaA3i 5 (N'aTn) po6oumnx aHis 3
MOMEHTY OTpuMaHHsi O6nagHaHHs CepBic-NpoBaWAEPOM i MPUNHATTSA pilleHHA NPO HafaHHA KnieHTy
CepTudikaTy. HomiHan CepTudikaTy BU3HAYAETbCA 3a YeKOM (Yekamu) Ha npuabaHHAa O6nagHaHHA, Ake
nignarae 3amiHi, Ta JopiBHI0E 50% (n'ATaecaTy BigcoTkam) Big LiiHn O6nagHaHHa KnieHTa.
CepTudpikaT Npo NpaBo Ha O6MiH B eNEKTPOHHOMY BUTNAAI HafAEeTbCs KNieHTY OAHMM i3 HACTYMHMX
cnoco6iB (a6o Kinbkoma 0HOUYACHO):

2.21.1. WAAXOM CMC-MOBIAOM/EHHS Ha HOMep TenedoHa KnieHTa, BKa3aHMI y 3asBi Ha PeMOHT a6o 3amiHy

O6naaHaHHSA;

2.21.2. wnaxom nosigomneHHa y MmeceHmkepi (Viber/WhatsApp/Telegram), fkuin 3apeecTpoBaHO 3a

MOGiNbHUM HOMepoM Kni€HTa, WO BKa3aHuii y 3asBi HA PeMOHT a6o 3amiHy O6nagHaHHs;

2.21.3. WASAXOM €NeKTPOHHOTO NUCTa Ha eNneKTPOHHy aapecy KnieHTa, BKasaHy y 3aABi Ha PeMOHT a6o

2.22.

2.23.

2.24,

3.1

3.2

3.3.

3amiHy O6nagHaHHs.
Micna sBignpaBneHHa KnieHTy CepTudikaty npo npaBo Ha 06MiH, Mocnyru BBaXalTbCA HaJAHUMK
HaneXHWM YuHOM, a 3060B's3aHHA CepBic-npoBangepa 3a [OroBOpoOM MPUMUHSAIOTLCA, NPU LbOMY
npaBo BRacHOCTi Ha O6nagHaHHA nepexoauTb Ao Cepsic-MpoBangepa. CTOpoHaMu AOJATKOBO, ane He
060B'A3KOBO, MOXe mignucyBaTucs AKT npuiiMaHHa-nepepadvi HagaHux Mocnyr Cepsic-npoBangepa
(lopaTok No7).
KnieHT moxe BigMOBUTUCA Bif BUKOpUCTaHHS CepTuchikaty Ta noBepHyTH cBoE O6NafHAHHA NPOTArOM
2 (aBOX) pobounx AHiB 3 AHA OoTpUMaHHA CepTudikaty. insa uboro KnieHT Hagcunae Ha agpecy Cepsic-
nposangepy nucbmoBy 3asBy Npo nosepHeHHa O6nagHaHHA (JogaTok NO8). O6nagHaHHA MOXe 6yTu
noBepHyTe KnieHTy B nopaaky nepeabéaueHomy . 2.15. loroBopy.
Mpun ubomy, CepTudikat Nnpo NpaBo HAa 06MiH aHyntEeTbcA CepBic-npoBangepom. Mpu BigmoBi KnieHTta
Bin Ceptudikaty nocnyru Cepsic-npoBanaepa 3a AaHUM [JOrOBOPOM BBAXAKTbCA BUKOHAHUMUK Y
noBHOMY 06cs3i. Y pa3i nopylweHHa Kni€eHTOM CTPOKY BiAMOBM, BKA3aHOI y AAHOMY MYHKTI [lorosopy,
BiAMOBa He NpMMUMaETbcs Ta O6nafHaAHHA He NOBepTAETLCA. BigMoBa Bif BUKOpUCTaH :
noBepHeHHs O6nagHaHHA KnieHTA MOXMUBO BUKIIOUHO Yy BUNAAKy, AKWo Knie
BUAAHUM oMy CepTudikatom.

3. UIHA TA NOPAAOK PO3PAXYHKIB

Onnata Mocnyr CepBic-npoBangepa 3a AaHuMM [OroBOpoM 3AiMCHIOETbCA Y HaLIOHaNbHiW BantoTi



3.4.

4.1.

5.1.

5.2

5.3.

5.4.

6.1.

6.2.

6.3.

7.1.

7.2.

7.3.

YKpaiHW — rpuBHi.

llaHun [loroBip HabyBa€ UMHHOCTI TAa BBAXAETbCA YKNAAEHWM HA HACTYMHWWA [eHb 3 MOMEHTY
npueaHaHHs KnieHta go uboro Jlorosopy wnsaxom onnatu KnieHtom uiHm Mocnyr CepBic-npoBangepay
noBHOMY 06Csi3i y NopsaKy, BCTaHOBAeHOMY n. 3.2. Ta 3.3. [loroBopy.

4. IAEHTUODIKALIA KNIEHTA TA MOro NPUEAHAHHSA A0 AOrOBOPY
Micna npuegHaHHa KnieHTa go uboro [loroBopy B 6a3i CepBic-npoBaiijepa CTBOPIOETbCA YHIKANbHUN
iHansigyanbHuii Homep (Hagani - ID), BHOCMTbCA iHdopMmaLis npo cepinHuin Homep/IMEI O6nagHaHHA
32 AKMMIK Y ManbyTHbOMY iaeHTUiKyeTbcs KnieHT/O6nafHaHHSA, Ha AKOTO/Ke PO3MOBCIOLKYETLCS Ais
AaHoro florosopy.

5. CTPOK Jii AOrOBOPY
CTpok Aii [loroBopy MOUYMHAETHCA 3 MOMEHTY MOr0 YKMafJaHHA Ta TPUBAE MPOTArOM CTPOKY, WO
BiAnoBigae LiHi onnaueHux KnieHtom Mocnyr Cepsic-npoBangepa BignosiaHo Ao foaaTky N1 ao uboro
JoroBopy «Mepenik o6nagHaHHs, LiiHWN Ta CTPOK HaJaHHA nocnyr CepBic-npoBangepar.
MpoTarom 14 (UOTUPHAALATN) KaneHOAPHUX AHIB 3 MOMEHTY yKNnajaeHHa aaHoro [lorosopy Ta Mocnyr
Cepsic-npoBangepa KnieHT moxe BigMOBMTUCA Bif faHOro [loroBopy B OLHOCTOPOHHbOMY MOPSAKY.
Taka OAHOCTOPOHHA BigmoBa KnieHTa Big AaHoro [1oroBopy MOX/MBA BUKIOUYHO Yy BUMAAKY, AKLLO
Mocnyru hakTUYHO He 6ynu HajaHi CepBic-npoBanaepom. Y BUNagKy Takoi 04HOCTOPOHHLOI BigMOBM
Bif Lboro [loroBopy KnieHT Mae npaBo Ha NoBepHeHHs LiHu Mocnyr CepBic-npoBangepa, cniayeHnx 3a
JaHUM [loroBOpoOM, WNAXOM 3BepHEHHA Ao CepBic-npoBangepa 3a Homepom TenedoHy 0-800-305-122
Ans posipsaHHA [loroBopy Ta oTpumaHHsA 100% (cTo BigcoTKiB) BiA WiHM, cnnayeHoi KnieHTom 3a
MNocnyru.
FPOLIOBI KOWTK NOBepPTaOThCA KNiEHTY Ha NiacTasi 3asBu NPo NOBEPHEHHA rPoLWOBMX KowTis (logaTok
N24). o 3asBM A0OAAIOTHCS:
e KoMis yeka (uekiB) npo onnarty BapTocTi O6naaHaHHA Ta LiHK NMocnyr «MacBooK/iPad 12 mic.»;
e Konia nacnoprta (BCi 3aNMOBHEHI CTOPIHKN);
e Koniga IMNH;
e KOMifA aKkTa 3 MarasuHy (y Bunaaky nosepHeHHsa 06nagHaHHA 10 MarasuHy).
Micna 3aKiHYeHHA TepMmiHy Ail uboro [orosopy [oroBip BBaXaTbCA MPUNUHEHUM. Y BUNamKy
HEMOXNMBOCTI BMKOHaTU [loroBip 3 BMHU KnieHTa, CTOPOHU KepyloTbCA MOMNOXEHHAMU Y. 2 cT. 903
LUmBinbHOoro Kogekcy Ykpainu. Mpu uboMmy, 10 HEMOXNUBOCTI BUKOHAHHA [IOrOBOPY HaNeXuTb, y TOMY
umncni, BIACYTHICTb XXOAHMX 3BepHeHb KnieHTa go CepBic-npoBanaepa npoTArom CTPOKY Ail UbOro
[orosopy.

6. BIANOBIAA/IbHICTb CTOPIH TA BUPILLEHHA CMOPIB

[JaHun [loroBip nianArae perynioBaHHIO Ta TAYMAUEHHI BigNOBIAHO [0 UYMHHOTO 3aKOHOAABCTBA
YKpaiHu.

Byab-siKi cnopu Ta po36iKHOCTI, Wo NpsAmMo abo onocepeakoBaAHO CTOCYIOTbCSA UM BUMNBAKOTD 3 LbOMO
Jlorosopy, CTOPOHU MOXYTb BMPiLIYBATK WIIAXOM NEePeroBopi..

Bbyab-aKMIA cnip, WO BUHWKAE BiAHOCHO Uboro [oroBopy Ta/a6o y 3B'A3KY 3 HUM, i He mMoxe 6yTu
BupiWeHnn CTOPOHAMN WSXOM NMeperoBopiB, NiANArae nepefayi Ha po3rnsg i 0CTaTouHe BUPILIEHHS
[0 OpraHiB cygoBoi Bnaau YKpaiHu y nopsaaKy MigcyaHOCTi, BCTAHOBNEHOI UNHHUM 3aKOHOAABCTBOM
YKpaiHu.

7. OBCTABUHU HEMEPEBOPHOI CU/MN (DOPC-MAXOPHI O6CTABUHM)

CTOpOHMU 3BiNbHAITLCA Bifl BiANOBIAANBbHOCTI 3a YacTkoBe a60 NOBHE HEBMKOHAHHA 3060B'A3aHb NO
AiricHomy [loroBopy, fIKLLO NOBHE a60 YaCTKOBE HEBUKOHAHHS TaKNX 3060B's3aHb ABMNAETHCSA HACIAKOM
Ail 06CTaBMH HenepebOPHOI CWUAKM, WO O6'€EKTUBHO YHEMOX/UB/IOKTb BUKOHAHHA 3060B'A3aHb,
nepesn6auyeHux ymosamu [Jorosopy.

dopc-maxopHummn obctaBmHamu (06CTaBMHAMKU HenepebopPHOI CUNKM) € HAA3BMYAHI Ta HEBIABOPOTHI
06CTaBNHU, WO O6'EKTUBHO YHEMOXIUBAKITb BUKOHAHHA 3060B’A3aHb, MepeAbayeHMx ymoBamu
JloroBopy, a came: 3arposa BiliHW, 36POVHUI KOH(NIKT abo cepiio3Ha MOrpo3a TaKoro KOHMAIKTY,
BK/IOUAOUM ane He O0OMEXYuncb BOPOXWMM aTakamu, 6nokagamu, BilcbkoBMM embapro, gaii
iHO3eMHOro BOpOTra, 3aranbHa BinCcbKkoBa Mobinisauis, BinCbKOBI Aii, orofoweHa Ta HeorosiolWweHa BiliHa,
BiNCbKOBUW CTaH, Ail CycninbHOro Bopora, 36ypeHHs, akTh Tepopusmy, aueepcii, nipatctea, 6e3naau,
BTOPrHeHHsi, 6nokaja, peBoOMoLis, 3aKONOT, MOBCTaHHsA, MAacoBi 3aBopy e[leHH
KOMEHJAHTCbKOT roAnHM, eKCponpiaLis, NpuMycoBe BUTYUEHHS, 3aX0NNEHHS MianpyeEmtIss-
rpomMajicbKa fleMoHCTpaLis, 6nokaga, CTpank, aBapis, NpoTUNpPaBHI Ail TpeTiX oci6/en
noxexa, BMbYX, TpuBani nepepsu B Po6OTI TPAHCMOPTY, €NeKTPONOCTAYAHH*3
NpoToK, embapro, 3a6opoHa (o6bmexeHHA) ekcnopTy/imnopTy TowWwo, 6ya
06MeXeHHs rpoLOBMX PO3PaxyHKiB HauioHanbHUM 6aHKOM YKpaiHu, a TaKoX B

Y BMNaAKYy BUHWKHEHHS 06CTaBUH HenepebopHoi cunm, CTOPOHa, WO 3a3Hana ix BRauBy, NOBMHHA



7.4.

7.5.

7.6.

8.1.

8.2

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

HeramHo 3a AONOMOrot 6yab-AKUX AOCTYNHMX 3aC06iB NOBIAOMUTY NPO TaKi 06CTaBMHM iHWY CTOPOHY
Yy MaKCUMafibHO CTUCAUIA CTPoK (ane He mi3Hiwe Tpbox Po6GOUMX [HIB), HANpPaBuUBLIN MUCbMOBE
NOBIAOMMIEHHA MPO HACTAHHA TaKMX OGCTaBWH, B TOMY YWCNi LINAXOM PO3MilleHHA BigNOBiIAHOMO
oronoweHHss CepBic-npoBanWgepom Ha CcalTi 3a nocunaHHam: www.ektaservice.ua, a nicna ix
MPUMNUHEHHSA — HEranHo, ane B 6yab-AKOMY BUMAAKY He Ni3Hilwe 3 (TpboX) po60UNX [AHIB 3 MOMEHTY, KOMN
CTopoHa gi3Hanacb abo NnoBMHHA 6yna Ai3HATUCS NPO NPUNUHEHHS, MUCbMOBO NOBIAOMUTI NPOTUNEXHY
CTOpOHY Mpo iX MPUMNMUHEHHS, B TOMY YMC/i WASXOM PO3MilLeHHA BiANOBIAHOro oronolweHHs Ceps.ic-
npoBanAepoM Ha caTi 3a NocUNAHHAM: www.ektaservice.ua.

JocTaTHIM foKa3oMm fil 06CTaBUH HenepebopHOT cunu byae JOKYMEHT, BUAaHuii TOproBo-npomMncnoBoto
nanatot YkpaiHu (perioHanbHOK0 NanaTtow), iHWWM KOMMETEHTHUM OPraHoOM, pPilleHHS OpraHis
[epXXaBHOI BMaan, OpraHiB MicLLEeBOro camoepsaayBaHHA (Hanpuknag: WOAO BBEAEHHA KapaHTUHHUX
3ax0/1iB), NOBIAOM/IEHHSA MOCTAYaNbHMKA eleKTpoeHepril, ToLLo.

Y BUNagKy HacTaHHS 06CTaBMH HenepeboOpHOI cUNU BUKOHaHHA CTOpoHamu 3060B’f3aHb 3a LUM
[loroBopoMm NpuU3ynuHSETLCA Ha Nepiof iCHYBAHHA TaKUX 06CTaBUH.

AKo 06CTaBMHN HenepebopHOI CMn TpMBaTb Ginblie 90 (neB'aHOCTA) KaneHAAPHUX AHIB, KOXHA i3
Ctopiv Bnpasi BigmosuTuca Big uboro [florosopy (To6To posipsatn (npunuHutM) uen [lorosip) B
OAHOCTOPOHHbOMY NOPAAKY, HANPABUBLUM iHWIi CTOPOHI BigNOBiAHE NOBIAOMNEHHSA. B Taknx BMNagKax
XopaHa 3i CTopiH He BNpaBi npea’saBAaTY NpeTeH3ii iHwWin CTOPOHI AN KOMNeHcaLil 6yab-aKMX MOXINBUX
36uTKiB.

8. [IHLWI YMOBU AOroBory
VBATA! 3060B'a3aHHs1 CepBic-npoBaigepa 3a Uum [JOroBOpOM He € rapaHTinHMMM 3060B’I3aHHAMMU
BMPO6HUKA um npofasus. Cepsic-npoBaijep He € YNOBHOBAXEHO 0CO60K0 BUPO6GHMKA UK NPOAABLS
0O6nagHaHHSA, Ta He BUKOHYE rapaHTiHi 3060B'A3aHHS BUPO6HMKA YK npoaaBLa O6nagHaHHS.
Llew loroBip po3noBCOAXYE CBOIO Ait0 HA TEPUTOPIt0 YKpATHW, OKPIM TUMUYACOBO OKYMOBaHOI TepUTOpIl,
BM3HAUEHOI BiANOBIAHO A0 UMHHOrO 3aKOHOAABCTBA YKpAiHW, Ta TEpPUTOPiN, HENiAKOHTPONbHUX
oiLiHin yKpalHCbKIM Bnagi BiANOBIAHO A0 noctaHoBum KMY 3a N°1085-p Big 07.11.2014 «[Mpo
3aTBepAXKEHHA nepeniky HaceneHux NyHKTIB, HA TePUTOPIl AKMX OpPraHu AepaBHOI Baau TUMYACOBO
He 3[iNCHIOTb CBOI MOBHOBAXEHHS, Ta Mepeniky HacefleHUX MYHKTIB, WO PO3TaWoBaHi Ha NiHil
PO3MEXYBAHHA» UM iHWMX HOPMATUBHUX JOKYMEHTIB 3i BCIMA MOAANbIUMMMN 3MiHAMU | OHOBNEHHAMU B
UMHHOMY 3aKOHOJABCTBI YKpaiHu.
YmoBu [loroBopy Bu3HauyawTbcsl CepBic-npoBainjepom CaMoCTINHO Y BiANOBIAHOCTI 1O BUMOT YUNHHOTO
3aKkoHoaaBcTBa YKpaiHu. CepBic-npoBaigep 3anniwae 3a co600 NpaBo y 6yab-AKMN Yac BHOCUTN 3MiHU
[0 uboro floroeopy. MIpoTe, BiAHOCHO KOXHOTOo KnieHTa Aie Ta pepakuis JoroBopy, aka 6yna YUNHHOIK Ha
JaTy YKNafaHHA uboro [loroBopy i Taka pefakuis [JoroBopy 3anmIIaeTbCs YNHHOK A0 CNIUBY CTPOKY Ail
JloroBopy y BiANOBIAHOCTI A0 NONOXeEHb po3ainy 5 uboro [lorosopy.
KnieHT nigTBepAXye, WO BiH [0 yKNaAeHHs Lboro [JoroBopy 03HaWnoOMUBCA Ta 3rofeH 3 ycima ioro
yMOBamu, Ta CBifomMo 6e3 6yfib-aKoro npumycy yknas uein orosip.
KnieHT Hapgae 3roAy Ha 3AiMCHEHHS 06pO6KM WOro NepcoHanbHWUX AaHUX, fKi HapakTbcs Cepsic-
npoBangepy 3rifHO 3 BUMoramu 3akoHy YkpaiHu «lpo 3axuCcT nepcoHanbHMX JaHux». KnieHT Hece
BiANOBIAANbHICTb 3@ AOCTOBIPHICTb YCiX AaHMUX, BKa3aHWX HUM y 3asBi Ha PeMoHT O6nagHaHHA Ta 3a
36epexeHHsa X KoHdigeHuinHocTi. CepBic-npoBanaep Hece BiANOBiAanbHiCTb 3a 36epiraHHa Ta
HEepOo3ronoLWeHHs NepcoHanbHUX AaHux KnieHTa Ta 34iCHI0E 06pO6KY NepCoOHANbHUX AAHMX TifibkM 3
METOl0 BMKOHAHHS CBOIX 060B'A3KiB 3rigHO 3 UMM [oroBopoM. Yci cnipHi nuTaHHA, NoOB's3aHi 3
BMKOHAHHAM Lboro [orosopy, BUpiwyTbcs CTOPOHAMU 3 BUKOPUCTAHHAM NEPCOHANbHUX AAHUX
KnieHTa, wo 6ynu BkasaHi HAUM y 3asBi Ha PeMOHT O6nagHaHHs.
MpuenHyouncb fo uboro floroBopy KnieHT ycBigomniog, wo Mocnyrm 6yayTh HagaBaTucb Cepsic-
nposangepom - ToBapucTBom 3 06MexeHOw BianoBiganbHicTio «EKTA CEPBIC», Ta Te, WO BCH
BiANOBIAANbHICTb 3a CBOEYACHe Ta HanexHe HagaHHA [Mocnyr Hece Cepsic-npoBangep. KnieHT
3060B'3y€TbCA HANPaBAATU BCi CBOI BUMOTrU Ta NpeTeH3il Wwoao HagaHHsa Mocnyr BukntouHo Cepsic-
npoBsangepy.
[lo paHoro [loroBopy MOXYTb NPUELHATUCS NuUlle 0CO6M, WO MaKTb MOBHY LUBINbHY Ai€3AATHICTD.
MpuepHyouncb Ao aaHoro [Jorosopy, KnieHT nigTBepaye CBOW MPaBO3JaTHICTb Ta Ai€3[ATHICTD,
BK/OUAOUM [OCATHEHHS HUM 18-piyHOr0 BiKYy, @ TaKOX VYCBIAOMMIOE BiAMNOBIAANbHICTL 3a
3060B'13aHHAMMY, WO NOKNAAATHCA HA HHOMO B pe3ynbTaTi yKNageHHs gaHoro [lorosopy.
KnieHT mae npaso nepeocopmuTy Jorosip Ha iHWy ocoby (HOBOro KnieHTa), W0 € 3aMiHOK CTOPOHN Y
30608B's3aHHI. nA uboro KnieHT 3BepTaeTbcsa Ao Cepsic- nposam,qepa i3 Blp,nos St
nepeoopmnerHa (fomatok NO5). [lo 3adBM [0AAKOTbCA KOMis nacnopta (
KnieHTa Ta HoBoro KnieHta. CepBic-npoBanaep Moxe NPUAHATA PilleHHS Npo
3aMiHy CTOPOHU Y 3060B’A3aHHI, Npo Wo nosigomnse KnieHTta.
MpureaHyounch Ao AaHoro JoroBopy KnieHT po3ymie Ta MOroXyeTbCs, WO YCi

Ta 34iNCHEHHS BHYTPILWHbOrO KOHTPONIO TeneoHHi po3moBu Mix CepBit
MOXYTb 6YTW 3aNuCaHi.


http://www.ektaservice.ua/
http://www.ektaservice.ua/

9. [AOAATKN
9.1. [lo paHoro [loroBopy A0AAOTbCA HACTYMHI AOAATKM, WO € NOTO HEBiA' EMHUMMU YACTUHAMNU:
e JlopaTok N21 «[lepenik o6nafgHaHHs, LiHM Ta CTPOK HaaaHHA nocnyr CepBic-npoBangepa.
e Jlogatok N22 «3pa3ok 3asBu Ha PeMoHT O6nagHaHHA».
e JlogaTtok N23 «3pa3ok AKTY NpuiiMaHHA-nepenaydi O6nagHaHHa».
e JlogaToK N24 «3pa3oK 3asiBM NPO NOBEPHEHHS IPOLIOBUX KOLWTIBY.
e Jlopatok N5 «3pa3ok 3afaBuK HA NepeothopMAEHHS».
e JlopaTok N26 «3pas3ok AKTy npuimaHHa-nepeaadi (nosepHeHHA) O6nagHaHHAY.
e JlopaTtok N27 «3pa3ok AKTY NpuiiMaHHA-nepegadi HagaHux Mocnyr Cepeic-npoBaigepar.
e [lopaTtok N28 «3pa30k 3asiB/ Npo NoBepHeHHsA O6nagHaHHAY.
e JlopaTok N29 «3pa3ok (haKCMMiNbHOrO Nignucy».

10. PEKBI3WUTWN CEPBIC-NPOBAWAEPA
ToBapuncTBO 3 06MexeHot BignosiganbHicTio «EKTA CEPBIC»
Micue3HaxogxeHHs: 03150, m. Kuis, Byn. flinoBa, 6ya. 5, kopnyc 2, nitepa B1.
lneHTMiKaLinHMI KoA o puanYHOT ocobu: 37415931
n/p UA 033052990000026000036214227 B AT «lpuBaT6aHK».
MnaTHMX NoaaTKy Ha NPUBYTOK HA 3aranbHKX NigcTaBax.




[Aopatok N21
Ao Jorosopy N2640-2024

npo HaAaHHA nocnyr «MacBooK/iPad 12 mic.»

Bif 06.03.2025

BignosigHo go ymoB [loroBopy npo HagaHHs nocnyr «MacBooK/iPad 12 mic.» N2640-2024 Big 06.03.2025
p. (Hapani - florosip), y AaHOMy [lofaTKy BCTAHOBIIOETbCA HACTYMHUIA BUUEPNHUIA nepenik O6nagHaHHs, 3
NPUBOAY SKOr0 MOXe YKnagaTucs fAaHui [oroBip, a TakKoX UiHM Ta ymoBM HafaHHs Mocnyr Cepsic-
nposangepom 3a loroBOpom.

06nagHaHHA

CTpOK HaiaHHA
Mocnyr
«MacBooK/iPad 12
mic.»

LiHa nocnyr
«MacBooK/iPad
12 mic.»

YmoBu HapaHHA NMocnyr «MacBooK/iPad 12

Mic.»

MnaHweTn Ta
HOYTOYKM
TOpPriBenbHOI MapKu
«Apple» 6yab-aKoT
mogeni, ki ynu
npuabati KnieHtom
y ToproBesnbHiii
mepexi MarasmHy

12 micAauis Big
JaTn NnpuabaHHs
Mocnyr

LliHa €
[oroBipHoto Ta
BW3HAYAETLCA Y
Micui npogaxy

1)

3a paHum  [loroBopom
nposaungep 3060B'A3Y€ETbCA
3a6e3neuntn  KnieHTy  HagaHHSA
Mocnyr B Mexax CTPOKy Ix Ail
WNAXOM NPOBeAEHHs BiAMNOBIAHOIO
0[lHOpa30BOro PemoHTy
O6nafHaHHA y pasi Buxomy Moro i3
nagy. BapTictb PeMOHTY He Moxe
nepesuwysat LiiHy O6nagHaHHSA
KnieHTa.

Y pa3i NpuMHATTA pilWeHHs npo
PemoHT O6nagHaHHA, PemOHT
O6nagHaHHA 3aincHI0ETbCA CepBic-
npoBangepom nporarom 14
(uoTMpHaauUATM) pobouux AHIB i
064YNCNIOETHLCSA 3 MOMEHTY
oTpuMaHHA O6nagHaHHs Cepsic-
nposangepom Big Knienta. Akwo nig
yac PemOHTy 6yae BUSIBMEHO, L0
CepBic-npoBangep He MOXe HaaaTw
Mocnyru nporarom 14
(uoTMpHaaUATM) pob6OUUMX  [AHIB,
CTPOK HapaHHA Mocnyr moxe 6yTu
NOAOBXEHO 33 YCHOKW  3roaot
KnieHTa.

Y pasi, konu Cepsic-npoBangep He
MOxe Hagatu [llocnyru uepes
BiICYTHICTb 3anyacTuH ans
O6nagHaHHA, a6o skwo Cepsic-
nposangepom 6yne BCTAHOBJEHO,
Wo BapTiCTb PeMOHTY nepeBuULLYyE
LiHy O6nagHaHHA, abo Konu KnieHT
BiAMOBNAETbCA Bif MPOAOBXEHHS
CTPpOKY HapaHHA Mocnyr, Cepsic-
nposangep NPUCTYNae A0 HAJAHHSA
Mocnyr wnaxom HagaHHs KnieHTy
CepTudikaTy Npo NpaBo Ha O6GMiH.
HomiHan CepTudiikaTy npo npaso
Ha 06MiH nopiBHI0E 50% (N'ATOECATU
BigcoTkam) Big LiHM O6nagHaHHA
KnieHTa.

Mocnyru HajalTbCs
npoBangepom B :
Ta NOPSAKY,
JloroBopom.

Cepsic-

Cepsic-

AaHnii JogaTtok N2 1 € HeBif'EMHOO YacTUHOW [orosopy.

KBUidHug
7415931



[AopaTtok N22

o Aorosopy N°640-2024

npo HaAaHHA nocnyr «MacBooK/iPad 12 mic.»
Big 06.03.2025

BigpnosigHo oo ymoB [loroBopy npo HagaHHs nocnyr «MacBooK/iPad 12 mic.» N2640-2024 Big 06.03.2025
p. (Hapani - florosip) y naHomy [loaatky N°2 BCTaHOBMEHO 3pa30k 3asaBM Ha PeMOHT O6nagHaHHsA:

«AnpexTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’a, no-6ambkoei)

(adpeca npoxuearHs)

3asBa HA PeMOHT 06nagHaHHSA

1, (Hapani - KnienT), wo
(npizeuwe, im’s, no-6ambkosi)

npuefHaBca poky (ID________ ) 0o JloroBopy npo HagaHHA nocnyr «MacBooK/iPad 12

mic.», JaHoto 3aasoto npoiy TOB «EKTA CEPBIC» (Hapgani - CepBic-npoBangep) Hagatm mMeHi nepegbaveHi

Jorosopom MocnyrinTa 3giNCHUT PeMOHT HacTynHoro O6nagHaHHSA 3rigHo ymoB [oroBopy.

1. 06nagHaHHA, WOA0 AKOro NoJaETbCA JaHa 3aaBa:
Mapka O6nagHaHHS
Mogenb O6nagHaHHS
IMEI 1
IMEI 2 (3a HasBHOCTI)
CepinHun Homep O6naAHaHHA
JlopaTKoBi BifOMOCTi

2. O6nagHaHHA MAE TaKy HeCMpPaBHiCTb:

(demanbHuli onuc HecnpasHOCMi Ma ymoe, 3a AKUX 860Ha 8UHUK/A)

3. JlopaTKOBO NOBiAOMNAI0 CBOI peKBi3uTn Knienra:
Cepis Ta N2 nacnopTta
MNowToBa agpeca:
EnekTpoHHa agpeca:
Homep TenedoHy:
JonaTkoBuin Homep TenedoHy:

' VBATA - BCI N0/ 3AIBU OBOB’AI3KOBI A/11 3ANOBHEHHSA

(naTa) (nignue)»

Janun fopaTok N2 2 € HeBia'eMHOIO YacTUHO [loroBopy.




[Aopatok N23

o Aorosopy N°640-2024

npo HaAaHHA nocnyr «MacBooK/iPad 12 mic.»
Big 06.03.2025

BigpnosigHo oo ymoB [loroBopy npo HagaHHa nocnyr «MacBooK/iPad 12 mic.» N2640-2024 Big 06.03.2025
p. (Hapani - floro.ip) y faHomy floaatky N°3 BCTaHOB/IEHO 3pa3oK AKTY NpuitMaHHA-nepeaadi O6nagHaHHs:

AKT npuiiMmaHHA-nepeaayi 06nagHaHHA

M. Kuie _ __202__ poky
CTopoHu [loroBopy Npo HagaHHa nocnyr «MacBooK/iPad 12 mic.» (Hagani - florosip):
ToBapucTBo 3 06MexeHol0 BignosiganbHicTio «EKTA CEPBIC» (nani - Cepsic-npoBaigep), B 0co6i qupektopa
fcb 1.0., wo Aaie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHK, Ta

1

(npizsuwe, im'a, no-6ambkosi)

o npuegHascs ____ poKy Ao [loroBopy Wnsaxom onnatu wiHu Mocnyr Cepsic-npoBangepa (Hagani -
KnieHT), 3 iHWONCTOPOHU, AKI HaZani Npu CNinbHOMY 3rafyBaHHi iMeHYOTbCA AK CTOPOHM, @ KOXKEeH OKPeMo —
Ak CTOpoHa, Kepyoues . 2.4. [loroBopy, nignucanu uein AKT npuiitMaHHa-nepegayvi O6nagHaHHa (Hagani -
AKT) npo Take:

1. 3a faAnM-AKTOM KnieHT nepegnae, a Cepsic-npoBangep npuumae O6nagHaHHs.

2. Onuc O6bnagHaHHs, ake nepeaaeTbca Cepeic-npoBangepy:
Mapka O6bnagHaHHS
Mogenb O6nagHaHHA
IMEI 1 (3a HasiBHOCTI)
IMEI 2 (3a HasBHOCTI)
CepinHum Homep O6MaAHAHHA
JlopaTKoBi BifOMOCTi

2.1. 06bnafHaHHA NepefaeTbCaY HACTYNHIN KoMNeKTauii:
O6nagHaHHa (onuc cTaHy)
baTtapes NO
KapTta nam'aTi
3apAaHun NpuUcTpin
HWe

3.3asBneHa KnieHTom HecnpaBHicTb O6nagHaHHA:

4. CepBic-npoBangep He Hece BiANOBIAANbHOCTI 32 CXOPOHHICTb AOMUAKOBO 34aHOI a60 3anuLWEHOI B
O6n1afiHaHHI CiM-KapTu UM KapTu nam’'aTi, 3aXUCHOT NM/iBKM Ha eKpaHi Ta/a6o 3axucHoro ckna Ha O6nagHaHHi,
3a MOXNMBY BTpATy AaHuX, Wo 36epiranuca y nam’'ati O6nagHaHHa (y npoueci AiarHoCTukum), 3a BTpary
3aBaHTaXeHux KnieHTom menogain, 306paxeHb, JOAATKIB, Nporpam Ta iHWol iHopmalil.

5. CepBic-npoBangep BiANoBigHO A0 YyMOB [loroBopy nepeBipse.BianoBiaHiCTb O6nagHaHHA 3rigHO M.
1.1.4., n. 1.1.5. paHoro [loroBopy Ta BCTAHOB/IOE, Y nignsarae O6nagHaHHA PEMOHTY.

6. Micna npunHaTTa CepBic-NnpoBaiiepom pilleHHss Npo PeMoHT a6o npo BiAMOBY Yy HajaHHiI Mocnyr,
CepBic-npoBangep Ai€ 3rifHO yMOB AaHoro [lorosopy.

7. DaHnii AKT CKNaeHWI y ABOX €K3eMMNIApax piBHOI OPUANYHOT CUMIM — MO OBHOMY ANl KOXHOI'3i CTOPIH.

8. MANMCK CTOPIH
CEPBIC-HPOBAI‘/'IAEP KNIEHT
TOBapuUCTBO 3 O6MEXEHOID
BiANOBiIAANbHICTIO
«EKTA CEPBIC»

AaHnii opaTtok N2 3 € HeBif'EMHOLO YacTUHO JoroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
‘a9 37415931




[fopatok N24

o Aorosopy N°640-2024

npo HaAaHHA nocnyr «MacBooK/iPad 12 mic.»
Big 06.03.2025

BignosigHo oo ymoB [loroBopy npo HagaHHa nocnyr «MacBooK/iPad 12 mic.» N2640-2024 Big 06.03.2025
p. (Hagani - forosip) y faHomy logaTtky N°4 BCTAaHOB/MEHO 3pa30K 3asaByW MPO NOBEPHEHHS rPOLIOBUX KOLWITIB:

«AnpekTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’a, no-6ambkoei)

(adpeca npoxuearHs)

3anBa NPo NOBEPHEHHSA rPOLWOBUX KOWTIB

q, (Hapani - KnienT), wo npuegHascs poky(ID____________ )

A0 loroBopy Npo HagaHHsa nocnyr «MacBooK/iPad 12 mic.», faHoto 3asBoto npowy TOB «EKTA CEPBIC» (Hagani

- CepBic-npoBanaep) NoBepHYTU'MEHi rpoLIOBi KOLWTK, AKi 6YNK CniaveHi « » 20 p.
3a nocnyry CepBic-npoBangepa y posmipi 3a HaCTYNMHUMU peKBi3nTamu:

PP B

M®O

eaprnoy

Mpu3HaueHHs NnaTexy

Opepixysau

(dama) (npizeuuye, im’s, no-6ambkosi ma nidnuc)»

OaHnin Jopatok NO 4 € HeBi’eMHOI YacTMHOLO [loroBopy.

(€K CEpple

lge HTugix B
i
89 37415931




[Aopatok N25

o Aorosopy N°640-2024

npo HaAaHHA nocnyr «MacBooK/iPad 12 mic.»
Big 06.03.2025

BigpnosigHo oo ymoB [loroBopy npo HagaHHs nocnyr «MacBooK/iPad 12 mic.» N2640-2024 Big 06.03.2025
p. (Hapani - forosip) y faHomy loaatky N°5 BCTaHOBMIEHO 3Pa30K 3aABM Ha NepeodopMIIeHHS:

«AnpexTopy TOB «EKTA CEPBIC»
fico 1.O.

(npizsuwe, im’a, no-6ambkoei)

(adpeca npoxuearHs)

3asBa Ha nepeoopmneHHs

4, (napani - Knienr),
WO NpueaHaBcs . . poKy fio [loroBopy Npo HajaHHa nocnyr «MacBooK/iPad 12 mic.»,
AaHoto 3asBoto npowy TOB4EKTA CEPBIC» (gani - Cepsic-npoBaiigep) nepeocdopmutu Mocnyry Ha

(ekazamu npissuuje, im’a, no-6ambkosi Ho8020 KnieHma)
i3 HACTYMHUX MPUUUH:

(skazamu npuyuHy nepeohopmneHHs)

(8ama) (npizeuuwje, im’s, no-6ambkosi ma nidnuc)»

Mignuc HoBoro KnieHta
[daHum, nidnucom A nidmeepdxyio csili Hamip | 6AXKAHHA
npuedHamucs 0o fJozogopy npo HadaHHSA nocnye «MaeBoeK/iPad 12 mic.».

JlaHa 3asBa € AOKYMEHTOM, L0 NiATBEPAXKYE 3aMiHy CTOROHAW Y. 3060B'A3aHHI 3a [JoroBopom npo
HagaHHs nocnyr «MacBooK/iPad 12 mic.» 3a ymoBwu ii norogkeHHs' CepBic-npoBagepom.»

[aHun fopatok N2 5 € HeBiA'EMHOIO YacTUHOLO [loroBopy.




[fopaTtok N26

o Aorosopy N°640-2024

npo HaAaHHA nocnyr «MacBooK/iPad 12 mic.»
Big 06.03.2025

BignosigHo Ao ymoB [loroBopy npo HagaHHs nocnyr «MacBooK/iPad 12 mic.» N2640-2024 Big 06.03.2025
p. (Hagani - Aoro.ip) y naHomy [logaTky N°6 BCTaHOBNEHO 3pa30K AKTY NpuiiMaHHsA-nepeaadi (nosepHeHHs)
O6nagHaHHA:

«AKT npuiiMaHHA-nepeaaudi (noBepHeHHs) 06nagHaAHHA

M. Kuie 202__ poky

CropoHu loroBopy npo HagaHHa nocnyr «MacBooK/iPad 12 mic.» (Hagani - lorosip):

ToBapucTBo 3 obmexeHo BignoBiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaiigep) B 0Co6i
AupekTopa fAcb IpuHn OnekciiBHK, WO Ai€ HA nigcTaBi CTaTyTy, 3 OAHIEI CTOPOHU, Ta
(npizeuwe, im’a, no-6ambkosi),
o npueaHaBcs poky (ID________ ) no forosopy (Hamani — KnieHuT), 3 iHWOT CTOPOHM, fAKi
Hajani npw,_cninbHOMY 3raflyBaHHi iMeHylOTbCsl K CTOPOHM, a KOXeH OKpemo — sik CTOPOHA, Kepyluuchb
ymoBamu [1oroBopy, nignucanu uen AKT npuiMmaHHa-nepegadi (nosepHeHHs) O6naaHaHHa (Hagani — AKT) Npo
Take:

1. 3a gaHum AktomCepBic-npoBaiigep nosepTae, a KnieHT npuiimae O6nagHaHHS, ke 6yno HUM paHiwe
nepeaaHo Cepsic-npoBanaepy Ha.PemoAT. O6nagHaHHs nepeaaeTbecs KnieHTy 3rigHo ymoB [loroBopy y 3B'A3Ky
i3:

1.1. 3aBepweHHAM PemoHTy O6nagHaHHs ABO
1.2. npunHATTAM CepBic-NpoBanaepoM-pilleHHS PO HEMOXMBICTb HaaaHHa Nocnyr «MacBooK/iPad 12

Mic.» BHacnifgokK: ABO
(3a3Ha4UMUNIPUYUHY HEMOXIUBOCMI HAOAHHA MoCcyau)

1.3. iHWe:

(3a3HaUUMU IHWYTIPUYUHY)
2. Onuc O6nagHaHHA, AKe NOBePTAETLCA KNieHTY:

(mapka, modenb, 8uUpOBHUK, cepiliHuli HOMEP 06/1adHAHHSA)

(uiHa O61a0HAHHS)

3. MignucaHHam paHoro AKTy KnieHT nigTBepmXye oTpumaHHa cBoro O6nagHaHHs Big Cepsic-
npoBangepa y TOMy X CTaHi, y skomy ue ObnagHaHHA 6yno nepeaaHo Cepsic-nmpoBanaepy, Ta BiACYTHICTb
npeteHsin go Cepeic-npoBaijgepa.

4, [laHUN AKT CKNafleHui y ABOX eK3emnnispax pPiBHOI IOPUANYHOIEUAN™= N0 OAHOMY ANS KOXHOI 3i
CTOpiH.

5. nianNnucuK CToPIH
CEPBIC-HPOBAI‘/'IAEP KNIEHT
ToBapuMCTBO 3 06MEXEHOH
BiANOBiIAANbHICTIO
«EKTA CEPBIC»

»

OaHnii Jopatok N2 7 € HeBiA’éEMHOI0 YacTMHOLO [lorosopy.

(‘EKTA CEPple

'BeMTuinayiuyg



[Aopatok N27

o Aorosopy N°640-2024

npo HaAaHHA nocnyr «MacBooK/iPad 12 mic.»
Big 06.03.2025

BigpnosigHo go ymoB [loroBopy npo HagaHHs nocnyr «MacBooK/iPad 12 mic.» N2640-2024 Big 06.03.2025
p. (Hapani - floroeip) y aaHomy [loaatky NO7 BCTaHOBNEHO 3pa3oK AKTY NpuiiMaHHA-nepeaadi HagaHux Mocnyr
Cepsic-npoBangepa:

«AKT npuiMaHHa-nepeaayi Hagauux NMocnyr Cepeic-npoBaigepa

CtopoHu [leroBopy nNpo HagaHHa nocnyr «MacBooK/iPad 12 mic.» (Hagani - florosip):

ToBapucTBo 3 06MeXeHOol BignoBiganbHicTio «EKTA CEPBIC» (Hapani - Cepsic-npoBaiigep), B 0C06i
avpektopa fcb IpuHu OnekciiBHY, WO Aie Ha nigcTtasi CTaTyTy, 3 OAHIEI CTOPOHMN,

Ta

(npizeuwe, im’s, no-6ambkosi)
L0 NpMERHABCATO0 AaHoro florosopy (Hagani — KnieuT), 3 iHWOT CTOPOHK, AKi Hagani npu cninbHOMy 3ragyBaHHi
iMmeHy0TbCsl ik CTOPOHM, a‘kOXXeH oKpemo — ik CTOPOHA, Kepylouncb ymoBamu orosopy, nignucanu uei AKT
npunMaHHa-nepefadi-HagaHux nocnyr Cepsic-nposaigepa (Hagani — AKT) npo Te, wo KnieHTy 6ynu HagaHi
HacTynHi Nocnyria:
1.

N2 HarmeHyBaHHA CepiiHui Homep/IMEI

Oonuc nocnyr
O6nagHaHHA O6nagHaHHA y

2. KnieHT cBOIM nignucom 3aeBifuye BiACYTHICTb npeTeH3in fo Cepsic-npoBanjepa WOAO0 SKOCTI Ta
06cAry HagaHUx ocTaHHim Mocnyr.
3. 0608'a3ku CepBic-npoBangepa 3a oroBOPOM-€.BMKOHAHVMM Y NOBHOMY 06CS3i.

4, MANNCK CTOPIH
CEPBIC-HPOBAI‘/'IAEP KNIEHT
ToBapuMCTBO 3 06MEXEHOH
BiANOBiIAANbHICTIO
«EKTA CEPBIC»

»

AaHnii JogaTtok N7 € HeBif'€EMHOK YacTMHOO [loroBopy.

(€K CEpple

laexTuebinayis
LiAHMG
‘99 37415931




Aopnatok N28

o Aorosopy N°640-2024

npo HaAaHHA nocnyr «MacBooK/iPad 12 mic.»
Big 06.03.2025

BigpnosigHo oo ymoB [loroBopy npo HagaHHs nocnyr «MacBooK/iPad 12 mic.» N2640-2024 Big 06.03.2025
p. (Hapgani - Aorosip), y aaHomy [logatky N8 BCTaHOBNIOETbCA HACTYMHUI 3Pa30K 3aABU NPO NOBEPHEHHS
O6nagHaHHA:

«AunpexTopy TOB «EKTA CEPBIC»
fico 1O

(npizsuwe, im’a, no-6ambkoei)

(adpeca npoxusaHHs)
3anBa Npo NOBepPHEHHS 06N1aAHAHHA

q, (npizeuwe, im’'s, no-

6ambkosi), L0 NPUEQHABCS poky (1D ).a0 Norosopy (Hagani — Knienr) o lorosopy npo

HamaHHA nocnyr «MacBooK/iPad 12 mic.» ‘N2640-2024 Bif/06.03.2025 p. AaHow 3aaBolo npoly TOB «EKTA

CEPBIC» (mani - Cepsic-npoBaiaep) noBepHyTU MeHi MOg O61afHAHHA:

(mapka, modenb, aupobHuK, IMEI ma/a6o cepitiHuli Homep 06/1a0HAHHSA)

MpuunHa NnoBepHEeHHs 06nagHaHHA: Mocnyramu KOPUCTYBATUCS He 6AXAI0 OCKINbKM

(ekazamu npuyury)

MpeTeH3in oo TOB «EKTA CEPBIC» He malo.

_ (nama) (NI6 Ta Nignuc)»

OaHui JogaTtok NO8 € HeBia'eMHOO YacTHO [loroBopy.

(/]MZ




[fopaTtok N29

o forosopy N°640-2024

npo HaAaHHA nocnyr «MacBooK/iPad 12 mic.»
Big 06.03.2025

BignosigHo go ymoB [loroBopy npo HagaHHa nocnyr «MacBooK/iPad 12 mic.» N2640-2024 Big 06.03.2025
p. (Hapani - Aorosip), y aaHomy [logatky N°9 BCTAaHOBMIOETbCA HACTYMHUI 3pa30K haKCMMINIbHOTO Nignucy.

3pa3oK haKCUMinbHOro mignucy:

JaHun JdogaTtok N9 € HeBi'eMHO0, UacTMHOTO [lorosopy.
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