Jorogip Ne553-2023
npo HajgaHHs nmocayru «Cmapr 3axucT»

M. KuiB «25» Bepecns 2023 poky

ToBapucTBo 3 o6meskenoro BigmosinaiabHicTIo KEKTA CEPBIC» (mamani — Cepgic npoBaiinep), B
0co0i nupekTopa fck Ipunu OmnekciiBau, mo aie Ha migcraBi CTaTtyTy, 3 OJHI€T CTOPOHH, Ta 0c00a, IO
npueaHanach qoganoro Jorosopy (Hazani — KiieHr), 3 iHIIOT cTOpoHH, SIKi Hagasli MPH CHUTBHOMY 3raayBaHHI
iMeHytoThcs Ik CTOPOHH, a KOXKeH okpeMo — sik CTOpoHa,

yrtanu e JJorosip Ne553-2023 Big 25.09.2023 poky mpo HaganHs nociayru «CMapt 3axuct (Hagani —
Jorosip) npo Taxe:

1. IPEJMET JOI'OBOPY

1.1. ¥V upomy JloroBopi TEpMiHN BXKHBAIOTHCS Y TAKOMY 3HAYEHHI:

1.1.1. CepsBic-npoBaiigep: ToBapuctBo 3 oOmexenoro BignosiganbHicTiIO «EKTA CEPBICy,
imeHTU(IKAMIHHIN KO IopuInaHOi ocoon 37415931.

1.1.2. Ob6aagHanHs: cMapTHOHU Ta IUIAHIIECTH OYAb-IKOro BUPOOHMKA, 10 mpuadaHi KiieHToMm y
ToprosenbHill Mepexi Marazuny.

1.1.3. Toecayra «Cmapt 3axucr» - nocinyru CepBic-mipoBaiinepa, mo HagaoTecst KiieHTy 3a nanum
HoroBopom no ¢akTty Buxoxmy i3 axy O0nagHaHHS a00 KOPUCTYBaHHS KM 0OMEXEeHE BHACIIIOK HACTYITHHIX
MPUYHH!

» Ha expani OOnaHaHHS MPUCYTHI OyIb-Ki SBHI Ae()eKTH a00 MEeXaHIUHI MOUIKOKESHHS;

» BHUXIJ 13 Taay TUHAMIKY;

» BUXIJ i3 1agy MikpodoHa;

» 30iif B pobori OOnanHanHs, BUKiIuKaHuii [Iporpamuum 3abesneuenHsm (mami — [13), o
BUPILIYETHCS IUIAXOM OHOBJIEeHHS [13.

1.14. ToproseabHa Mepe:xxa Mara3uny, Mara3us — topriBenbHa mepexa «SAXOPHONE». Tepmin
MOJKE BUKOPUCTOBYBATUCH B OTHUHI Ta/a00 B MHOXHHI.

1.1.5. Iina mociayru «CMapT 3axuer» - BapTiCTh MOCIYTH Y TPOLIOBOMY BUPaXEHH] Y HalllOHAJIbHIN
BaJTtOTI YKpaiHW, M0 BU3HAYAETHCS 32 YEKOM (UekaMM) Ha ii mpuadaHHs y MOMEHT npuaoaHas OOmagHaHHS
Kiiearom y ToprosenbHiit Mmepexi Marasuny. [naekcartis minu nociayru «CMmapt 3aXucT He 3IiHCHIOETHCS Ta
He MOKe OyTH 37iliCHeHa 3a KOAHUX YMOB, a Hi Ha iHAeKc iH(uALii, a Hi Ha Kypc iHO3eMHHUX BaJIOT TOLIO.

1.1.6. Pemontr O01agHAHHA — KOMIIIEKC TEXHIYHHUX 3aXOJiB, HEOOXIIHMX g oHoBieHHs [I3 abo
3aMiHU YU PEMOHTY €KpaHy UM MOTO KOMIUICKTYIOUWX, 3aMiHU TUHAMIKy, MikpodoHy, 3a Bubopom Cepsic-
IpoBaiijiepa Ha OPUIiHAJIBHI YM AHAJOrIYHI 332 TEXHIYHMMU XapaKTEPUCTHUKAMH 3allacHI YaCTHHU YU
KOMILJIEKTYIOY1, 32 BUKJIIOYEHHSIM BUIA/IKiB:

e xosin OOJaIHaHHS 3HAXOIMTHCS B YaCTKOBO a00 MOBHICTIO po3iOpaHoMy cTaHi i/a0o BiacyTHil (-1) fioro
KOMITOHEHT (-¥) abo ckiamoBa (-i) wactuna (-n).

® HEeMOXKIIMBOCTI ienTudikyBatn Obmagaanns (koxu 3 OOxamHaHHs OyJI0 BUIAJIEHO ab0 CTEPTO HA3BY
Moien, cepinuit Homep i/abo IMEI);

® HEeBI/IMOBIHOCTI MO/, cepiiHoro Homepa i/abo IMEI mpuiiHsToro Ha JaiarHOCTHUKY 00JaHAHHSI
O6nagnannto Kmmienra (1o 3a3Haueni B 4yeky npo ormiary Ob6nannanns ta [locinyru «Cmapt 3axucTy);

e HasBHOCTI Je(EKTIB BUTPATHUX MarepianiB Ta akcecyapiB OOsagHaHHS, SIKI BXOAWIA A0 KOMIUICKTY
nocradaHHs (HaOpUKIaJ, aKkyMyJasTopHoi Oarapei (y Tomy uucii BOYJOBaHOI, fKa € CKJIaJOBOIO YAaCTHHOIO
Oo6naananns), USB-kabero abo 3apsiiHOroO IPUCTPOIO).

® HAsIBHOCTI BCTaHOBJIEHNX B OONagHaHHI CKIIAJ0OBUX YaCTHH, KOMIIOHEHTIB 200 TIPOAYKTIB CTOPOHHIX
BUPOOHMKIB (HEe Bij KommnaHii-BupoOHuKa OOnaaHaHHs) 1/a00 HasSBHOCTI mOIIKO/KeHHs OO0siagHaHHS
BHACJIiJ0K BUKOPUCTaHHS TaKUX CKJIQJI0OBUX YaCTHH, KOMIIOHEHTIB a00 MPOIYKTIB.

e HasBHOCTI jAedekriB OOmagHaHHSA BHACHIAOK ekcinryaramnii OOnagHaHHS, KOJHM HE JOTPUMAaHO
pexoMeHaliii mociOHWKa KopHucTyBada ab0 IHIMMX OIMyOJIiKOBaHWX I1HCTPYKIH KOMITaHii-BUPOOHNKA
OO6nagHaHHs.

e HasBHOCTI JIeDEeKTiB amapaTHOTO Ta MPOrPaMHOro 3a0e3MedyeHHs! iHIIMX MapoK (He BiJ KOMIIaHii-
BupoOHuka OOnagHaHHS), HaBiTh SKIIO BOHO TMOCTadasioch abo MpoxaBalocs Pa3oM 3 alapaTHUM
3abe3neueHHsIM OOagHaHHs.

® HAsSBHOCTI O3HAK YW CJiIIB CIIpoO peMOHTY i/a00 00CITyToOBYBaHHS (30KpeMa, OHOBJICHHS a00 BHECCHHS
Oyab-AKHX 3MiH Y JIONIOBHEHB JI0 KOHCTPYKIii mpuctporo) ObrmagHaHHSA 0c00010, SIKa HE € TPEACTaBHUKOM
kommanii CepBic-nipoBaiiziepa, BKIIOYAIOUH BUIAIKU HAsIBHOCTI MOIIKOKeHb O0NaHaHHS BHACHTIJOK TaKOTO
PEMOHTY 1/a00 00CITyTOBYBaHHS.

® HasBHOCTI Je(heKTiB B pe3yabTaTi MPUPOIHOro 3HOImIeHHS O0aqHanHs a00 3 1HIIOT OB’ I3aHO1 3 ITUM
[IPUYIMHU.



e xosin CepBic-poBaiijiepy HE BIA€ThCS CKUHYTH 3aJaHUN KOJ JOMYCKy abo mapoJib, JCaKTUBYBaTH
OOJIIKOBHIA 3aml¥C YW BUMKHYTH 1HINI 3aco0u Oe3Mekw, M0 3amo0iraloTh HECAHKI[IOHOBAHOMY JOCTYITY JIO
O06naaHanHs i/ a0o Horo neBHUX QyHKIIIH.

1.1.7. Tlopsmok, yMOBHU Ta CTPOKH NpOBeeHHs peMOHTY O0JialHAaHHS BCTAHOBJICH] JaHUM J{oTOBOpOM.
Pemont OOnagHaHHS HE PO3MOBCIOKYETHCS HAa BHUTPAaTHI MaTepiajl Ta Ha aKcecyapd, BKIIOYAIOUH:
akymyssatopHi 6arapei, USB-kabei Ta 3apsiiHi IPUCTPOI.

1.1.8. Kaprtka goctymy a0 nocayru «CmapT 3axucT» - YHIKQIbHUH Ko, 1m0 HamaeTses KiieHTy B
cKJIai yeky Ha npuabanHs O0naaHaHHS y BUTIISAAI KOMOIHAIT 1 Ta/a0o miTep i miaTBeppkye npaso Kiienra
Ha otpuManHs [locoyru «Cmapt 3axuct 3rizHo ymoB naHoro JloroBopy (Hagamni — kapTka «CmapT 3axucT»).

1.2. 3a nanum [JJoroBopom Cepgic-npoBaiiziep 30008’ s13y€Thcst 3a0e3neunT KitieHTy HagaHHS MOCIyTH
«Cmaprt 3axucT» B Mexax CTpOKy ii 1ii (6 abo 12 micsuiB Big naru npuadanHs [1ocmyri) HUISIXoM MTPOBeIeHHS
OZHOPA30BOTO PEMOHTY BiAnoBigHoro OONagHaHHA NPOTATOM CTPOKY Iii JloroBopy.

1.3. Tlocnyrn Hamarotbest CepBic-TipoBaifiepoM JIHINE ITCISA BiAMOBiTHOTO 3BepHeHHS KitienTta 1mo
Cepsic-ipoBaiifepy i3 3asBor0 Ha pemoHT OOmagHanHa Ta orpuManHs Bifg Kiienta OOmagHanHA, 110
MepeacThCsl Ha PEMOHT Y TIOPSAKY Ta Ha YMOBaX, BCTAHOBJICHUX JaHuM JloroBopom. 3pa3ok 3asBU Ha PEMOHT
Oo6nagaanas mictutbes v Jomatky Ne2 no manoro Jlorosopy. 3asBa Mo)ke OyTH HaIlcaHa BIACHOPYY, ajie
TTOBUHHA MICTUTH JIaHi, aHAJIOTI9HI BCTAHOBJICHOMY 3pPa3Ky.

1.4. Janwuii JIoroBip € JOroBOpOM MPHEIHAHHS BiNOBIIHO 10 cTarTi 634 [{uBiIbHOTO KOiekcy YKpaiHu.
Knient npuennyerses o nganoro Jlorosopy B minomy muisixom oruiatu minu Ilocmyr CepBic-npoBaiinepa, 1o
CBITYUTH MPO TIOBHE Ta Oe3yMOBHE MPUIHATTS (akmenT) KirieHToM ycix yMoB gaHoro JloroBopy.

1.5. KitieHTy HaaeTbest MOKIIMBICTD NIPUERHATUCS 10 naHoro JoroBopy npu npuadanni O0iaagHaHHS Y
ToprosenbHii Mepexi Marasuny. O3naliomutrcs 3 ymoBamu Jlorosopy KiieHt Moke Ha odiniiiHOMY BeO-caiTi
Cepgic-mipoBaitnepa www.ektaservice.ua. Ilepen mpuitHsaTTsIM KitieHTOM pilieHHS PO MPHETHAHHS 0 JaHOTO
HoroBopy KitieHT Moke oTpuMaTH ycio HeoOxiaHy iHdopmamniro mpo [lociyru Ta BiAmoBiAs Ha yci MUTaHHA
Kiienra crocoBno [Tociyr B Micni npueananHs (Miciie 3A1iiCHEHHS OTUIaTH).

2. MOPAOOK HAJJAHHSA MMOCJYT

2.1. Cepsic-tipoBaiimep Mae mpaBo HamaBatu Ilocoyrn ocoOucTo abo NMUISXOM 3aTy9ICHHS TS HadaHHS
[Tocnyt Tpetix ocib, mpu mboMy CepBic-TIpoBaiiiep 3aIUIIacThCs BiIMTOBIJAIBHIM 32 HaJexkHe Haganas [locmyr
Kiienry 3a nanum J{oroBopom.

2.2. Cepsic-npoBaiinep Hagae [locnyru, nepeabadeHi ymoBamu 1poro JloroBopy, Ha miicTaBi 3BepHEHHS
Kitieara mpo pemont O6nagHaHHs y TOPSAAKY, IO BU3HAYEHUH NaHUM J[oroBOpOM.

2.3. Kiient camocritino Hagcuinae Oonannanns Cepsic-ripoBaiiziepy 3a aapecoro: M. Kuis, TOB «Hoga
[Momray, Binginenus NeS (omnara nepecunanus nokianaerscs Ha Cepic-npoBaiifep) abo 0coOUCTO AOCTABISE
BinnosinHe OONMaHaHHS 3a MiCIIE3HAXO/KEHHSIM CEPBICHOTO IIEHTpPY, a came: M. KuiB, Byin. [linoBa, 5, kopmyc
2, mitepa B1.

2.3.1. Pa3om i3 O6nanHaHHsAM, IO MiAasrae peMonTy, Kiient Hagcuiae (nmepenae) HaCTYIHI JOKYMEHTH:

v’ opurinai rapanTiiiHoro Tasony Ha O0naaHanHs (Bix BupoGHuKa O6naHAHHS);

v/ Komiro veka npo ormiary Hinn O0nagHanHs Ta nmocayru «Cmapt 3axuct (y BUIAIKY, SKIIO OIiaTa
uinu OOnagHaHHs 31HCHIOBAIACS YaCTUHAMY — HEOOX1IHO HAJlaTh KOIIii BCIX YEKIB);

v’ 3asBy Ha 3aminy OOnaaHanHs 3rigHo i3 JTogarkom Ne2;

v’ ekcrutyarariiini qokymentr Ha O0saaHanHs (SKIIO TaKi nmepeadadyeHi).

2.3.2. O6najHaHHS HAJICUJIAETHCS Y TTOBHIM KOMILICKTAIIIT 31 30epekeHHsIM yrakoBKku. [lepe BiAMpaBKoro
Oo6nannanus KiieHT 30008’ s13aHM# 31ilCHUTY miAroToBKy OONa HaHHS, 10 BKIIIOYAE: BUXIJ 3 YCiX OONIKOBUX
3aIuciB, ckunanHs napotis Ha OOagHaHHI, 0 HA/ICUIIAEThCS, TIepeBipka BijicyTHOCTI B OOnaiHaHHI CIM-KapT,
KapT maMm’sTi, TiepeBipKa BiJICYyTHOCTI 3aXMCHOI IUTIBKM Ta/ab0 3axXMCHOTO CKia Ha ekpaHi OOmamgHaHHA. 3a
noTpedH, peKOMEHAYEThCSl CKOIIIOBAaTH yci JaHi Ta iHdopmarito, mo 30epiraetscst y mam’siti OOnagHaHHS,
BKITIOYAFOYH JTOKYMEHTH, (poTorpadii, My3uuHi ¢aiinn Tomo. Y pa3i HEBHKOHAHHS MPOLEAYPH MiATOTOBKH
Oo6nagnanns, KimieHT Hece BiAMOBINANBHICTS 32 YCi MOXITHBI TIOB’sI3aHi 3 1IUM HETaTHBHI HACIIIKH.

2.3.3. YBATA!! Cepsic-npoBaiiiep He rapaHTye Ta He 3a0eslieuye BiJCYTHICTh PH3HMKY BTpPaTH
iHdopmarlii Ta/abo aHuX, 110 30epirarThcs Ha MPOAYKTI, mijx yac Pemonty. [laHi, 1m0 MicTATBCS HA HOCISIX
indopmarii O6magHaHHSA, MOXKYTh OyTH BHIAJICHI, 3aMiHEHI Ta/abo mepedopMaToBaHi B MPOIEeCi BUKOHAHHS
Pemonty. B O6nagHanHi, 110 TOBEPTAETHCS MICHIs BUKOHAHHS PeMOHTY, MOKYTh OyTH BCTaHOBIIEHI ITOYATKOB1
3aBOJICEKI HACTPOUKHU 3 ypaxyBaHHSM 3aCTOCOBHUX OHOBIEHb. Y mporeci Pemonty Cepsic-mipoBaiiziep Moxe
BCTAHOBHUTH OHOBJICHHS CHCTEMHOTO MPOTPAMHOTO 3a0e3IMeueHHs, YHACHIJOK YOTO BiJHOBUTH OUTBII paHHIO
BEpCifo Takoro mporpaMHoro 3abesmedeHHss Ha OOmagHanHi Oyme HEMOXIHBO. llporpamum cTOpoHHIX
po3poOHUKIB, ycTaHOBIeHI HAa OOMaHAHHI, MOXYTh CTAaTH HeCyMiCHUMHU ab0 He mparmoBaT 3 OOIaTHAHHM
MICJIsl OHOBJICHHSI CUCTEMHOT0 MPOrpaMHOTO 3ade3rnedeHHs. KiieHTy noBeneThcsi caMOCTIHHO BiTHOBUTH BCi
iHII TIporpaMu, naHi Ta iHdopmariro. YMoBr Hagauas [locoyru He mependadatoTh BiTHOBICHHS Ta MOBTOPHE
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BCTaHOBJICHHSI 1HIINX MPOTpaM, TaHUX Ta iH(opmarii.

2.4. JlokymeHTOM, IO miaTBepkye nepexin O6nannanns Big Kimienta no Cepsic-tipoBaiiiepa Ta cTaH
OO0amHaHHs, € JOKYMEHT TIPO 3MiHCHEHHS TTepECUIaH s, OTPUMaHuK y BiamoBiqHoMy BimmaiaeHai TOB «Hosa
[Momray» Ta/abo akT npuiiMaHHs-niepeaadi OOnagHaHHI Ha PEMOHT, Iianucanuii mixk CepBic-nipoBaiiiepoM Ta
Kiienrom (Jomarox Ne3). KimieHT Mae npaBo niepen BinnpasierHHsM OOnaHaHHS 3alIPOCUTH Y MIPEICTaBHUKA
TOB «Hosa Ilomra» mpoBectn 30BHIMHIA orisany OOnamHaHHA 1 BKa3aTH y HaKIAgHIA KOMEHTap IIpo
BisyansHMi crad O01agHaHHs, Ta 3AicHATH (hoTOdiKCcalito 30BHINIHLOTO cTaHy O0NaHaHHS, ITPH LIEOMY TaKa
dotodikcaris Bkarouae Gpororpadysanus cepiiinoro Homepy ta/a6o IMEI Homepy OOnamunaHHs; 3a3HaUYCHHS
Ha KoXHi Qotorpadii OGnagHaHHS naTH cTBOpeHHs Takoi (ororpadii, sika Mmae cmiBmazaTu 3 AaTOIO
BianpasieHHs O6magnanas CepBic-TipoBainepy.

2.5. VYci nperensii no Cepsic-nipoBaiijepa mon0 30BHIMIHbOro crany O6nannanns Kiienra micns doro
noBepHeHHs1 KiienTy 3 mifcras, 3a3HadeHux y JloroBopi, mpuiMarOThCS OO PO3IISILy TUIBKM MPH HaJaHHI
KitieHToM HakI1agHO 3 BIIIOBIAHIM KOMEHTapeM Ipo BizyansHui cran O0magHaHHs Ta/a00 BUIE3a3HAYCHUMU
tdhoTorpadismMu 30BHIIHBEOTO cTaHy OOIa HAHHS.

2.6. Ilpotsirom 5 (I’ATH) KaleHAApHUX OHIB 3 JHA oTpuMaHHs Bij Kiienta OOnagHaHHS HA PEMOHT 3
yciMa HeoOXimHMMH JokyMeHTamMu 3rimHo 1. 2.3. JloroBopy, Cepsic-npoBaiinep (mpamiBauku Cepsic-
mpoBaiiziepa abo iHIII HaJeKHUM YHHOM yHOBHOBakeHi CepBic-mipoBaiiziepoM 0coOW) MOBHHEH IEPEBIPUTH
OOnajHaHHS Ha BigNOBiMHICTH myHKTY 1.1.2. maHoro JloroBopy Ta BCTaHOBUTH, uM Timisirae OOnamxHaHHS
pemonTty 3rinHo 1. 1.1.3. nporo Horosopy. Ha Toii yac, konu O6nanHaHHS IPOXOANUTH A1arHOCTHKY 200 PEMOHT
B CEpBICHOMY IEHTpI, iHme O0IaaHaHHs Y KOpHCTyBaHH KiTieHTa He HaTaeThes.

2.7. Iicns nepesipku O6nannanns CepBic-npoBaiiaep npuiiMae pieHHs npo peMoHT O6nanHanHs abo
po BiIMOBY y pemoHTi O0nanHanHs, gke HaacunaeTbes Kiienry:

2.7.1. abo TUIIXOM CMC-TIOBITOMJICHHS Ha MoOUThHUN HoMep KitieHTa, BKa3aHWid y 3asiBi Ha PEMOHT
OOagHaHHS;

2.7.2. ab0o y MHCEMOBOMY BUTJISIIII Ha €JIEKTPOHHY a00 IMOIITOBY ajpecy, sika BkazaHa KiieHToM y 3asBi
Ha peMoHT O0JaTHAHHS;

2.7.3. abo mumaxom moBigomiteHHs Ha Viber/Telegram/WhatsApp, sikuii 3apeecTpoBaHO 32 MOOGIIEHUM
HoMepoM KirieHTa, 1o Bkazanuil y 3as8i Ha peMoHT O0aHaHHS.

2.8. Y pasi npuitHATTS pimenHs npo pemoHT OOnagnanus, Cepic-ipoBaiiep MpUCTYNAE A0 HAJAHHS
[Mocmyrn «Cmapt 3axucT» mUITxoM 3aiiicHeHHS peMoHTy OOmamHanusa. PemonT OOmamHaHHS 3iHCHIOETHCS
Cepsic-mipoBaiiiepoM Ha IPOT:3i He Oibie HiXK 14 (YOTUPHAIIIATH) KaJeHIAPHUX THIB 3 MOMEHTY MTPHHHATTS
pilieHHs PO PeMOHT. SIKIIO i yac peMoHTY Oye BusiBieHo, 1o Cepaic-nipoBaiiziep He Moke HaxaTu [locioyry
npoTsaroM 14 (4OTUPHAALSATH) KAJICHAAPHUX AHIB 3 MOMEHTY IIPUHHSTTS PillIeHHS [IPO PEMOHT, CTPOK HaJaHHS
[Tocyrn Mmoxe 6yTu omoBxkeHo 10 30 (TpUAIATH) KaJeHIapHUX THIB 3a YCHOIO 3rojaofo KirieHTa.

2.9. Ilicns 3akiHYeHHS TPOBEJCHHS PEMOHTHHX poOiT, mo HagaBamucs CepBic-mpoBaiaepoM IIOIO0
O6nannanns, Cepic-ipoBaiinep 3a MoONepeaHIM Yy3ro/keHHsM i3 KiieHToM moBepTae OCTaHHBOMY
OO6najHaHHS OJTHUM i3 HACTYITHUX CITOCOOIB:

2.9.1. abo nuraxom mnepeaadi BigpemoHnToBanoro Ob6namHanHs ocodbucto KiieHTy B cepBicHOMY IeHTpi
3a aapecoto: M. Kuis, By:. [inoBa, 5, kopnyc 2, mitepa B1, npo mo CtopoHamu mignucyeTsest AKT NpuiAMaHHS-
nepenadi Haganux mociryr Cepic-nipoaiinepa (JJomaTox Ne§);

2.9.2. a6o Ha aapecy BimmiieHas «Hosa Ilomrtay, 3 sikoro 3mificHioBanack BianpaBka OOiagHaHHS
Kiientom. Ilpu npomy, qoKyMeHTOM, 110 miaTBepipkye mnepexin OoOnanauanns Bix Cepsic-Ilposaiinepa 10
Kiienra, a Takox ¢akt Haganux Cepsic-mipoBaiinepoM mociayr 3 peMoHTy OOnafHaHHA, € JOKYMEHT PO
3MIMCHEHHS IEPECUITAHHSI, OTPUMaHuK y BinnosigHoMy BimmienHi TOB «Hogsa Ilomtay.

2.10. TapanTiiiHuii cTpok Ha 00’eM BukoHaHux Cepic-mpoBaiiiepoM podiT cknamae 1 (oauH)
KaJeHIapHUI MicsLb 3 IaTH CKIaJaHHs AKTY NpUHMaHHs-TIepeaadl HaaHUX OCIYT.

2.11. VY pasi, skmo Cepsic-TipoBaiifiepoM IIiJl 4ac AiarHOCTUKKA a00 pPEMOHTYy Oyze BCTaHOBIJICHO, IO
pemonT OOnaxHaHHS HEMOXJIMBHUH dYepe3 BiJCYTHICTh KOMIUIEKTYIOUMX abo0 3amacHux yacTuH abo KirieHnt
3arepevye MpOTH NMPONOBKEHHA CTpoky HamganHs Ilocmyrm «Cwmapt 3axuct», CepBic-ipoBaiinep noseprae
Kitienry ne BimpemonToBane OOnamHaHHs Ha TigcTaBi AKTy mpuiiMaHHs-TIepeaadi (moBepHeHHs ) O0naaHaHHs
(Tomatok Ne7) ta kommiercye 100% (cto BincotkiB) cruraueHoi Kimiearom BapTocti [Tocmyru «Cmapt 3axucty.
[oepuenns O0yiafHaHHA, 32 TOMNEPEAHIM Y3roJKeHHIM 13 KiieHTOM, 311MCHIOEThCS B OJIUH i3 CHOCOOIB,
nepeadauvenux 1. 2.9. naHoro Jorosopy.

2.12. VY pasi, ko KitienT 6e3miicTaBHO BiAMOBHBCS NMPUHHATH cBoe O0magHanHs Ta/abo OyB BiCyTHIH
y TOroj/pKeHy naTy moBepHeHHs OOnajHaHHSA TMICHsA JiarHOCTHKW/PEMOHTY, a TaKOX NpoTsIrom 15
(W’STHaOUATH) KaJeHOAPHUX IHIB 3 MOMEHTY HOro MHCBMOBOTO MOBIJOMJIGHHS HE 3'IBUBCS 3a CBOIM
Oo6nagnanusM, OOxamHaHHS MUIATaE peanizamii. 32 paXyHOK BUPYYCHHX Bia mpomaxy takoro OOnamHaHHS
komTiB CepBic-TIpoBaiiiep MOKPUBAE BUTPATH Ha HOTO peaizaliito Ta 30epiranHs.

2.13. Bynp-Ki BHCHOBKH CEpBICHMX LEHTPIB, PEMOHTHUX MiANPHEMCTB Ta IHIIUX YCTAaHOB, SKi
oTpuMyroThcst KitieHTOM caMOCTiiHO, HE CTBOPIOIOTH >KOJHHUX 3000B’s13aHb i CepBic-nipoBaiigepa, OIHAK Ha



poscyn CepBic-ipoBaiiiepa MOXYTh OpaTHCs HUM A0 YBaru NpH HaJaHHI MOCTyYT 3a AaHuM [loroBopoM.

3. IIIHA TA HIOPAAOK PO3PAXYHKIB

3.1. Lina [Mocnyr Cepsic-nipoBaiinepa 3a ganum JloroBopom BusHauaeThes y Jlomatky Nel 1o mporo
Horosopy «Ilepenik o0nagHaHHs, IiHA Ta CTPOK HagaHHs nocayr CepBic-ipoBaiinepay.

3.2. Lina ITocmyr Cepsic-npoBaiifepa criaayeThest KitieatoMm B kacax TopriBenbHOT Mepexi Marasuny
npu npuadanni OOnagHanHs Ta npu npueaHanHi Kiienra no mporo Jorosopy.

3.3. Omnara [Tocnyr Cepsic-nipoBaiigepa 3a gaHuM J{oroBopoM 3IiHCHIOETbCS Y HAaLliOHANBHIN BaJrOTi
VYkpainu — rpuBHi.

3.4. lanmii [loroBip HaOyBae YMHHOCTI Ta BBa)KA€ThCS YKJIAJCHUM Ha HACTYIHUH JIeHb 3 MOMEHTY
npuenHanas Kiienta no nporo JloroBopy nuisxom omiatu Kiientom 1inu [locnyr Cepsic-ipoBaiizepa y
MOBHOMY 00cs131 y MOPSIIKY, BcTaHOBJIeHOMY TI. 3.2. Ta 3.3. Jlorosopy.

4. ITEHTU®IKAILIS KJIIIEHTA TA HOIO IPUETHAHHSA 10 1OTOBOPY
4.1. Ilicns npuemnanHs Kiienta mo 1mweoro JloroBopy B 06asi Cepsic-TipoBaiifiepa CTBOPIOETHCS
YHIKaJbHUN iHAMBigyanbHU HOoMmep (Hamanmi — ID), BHocutThcst iHopmanis mpo cepiiinuii Homep/IMEI
OOmamHanHHs 3a SAKUMH y MaiOyTHhOMY imeHTHdikyeThess Kimient/OOmamHaHHsA, Ha  SKOTO/AKE
PO3IMOBCIOJIKYEThCS [Tist naHoro Jlorosopy.

5. CTPOK JIi JIOrOBOPY

5.1. Crpoxk xii JloroBopy modnHaeTbca 3 MOMEHTY WOTO YKJIAZaHHA Ta TPHUBAE MPOTATOM CTPOKY, IO
Binnosinae mini omtadenux Kmientom [Mocmyr Cepeic-npoBaiinepa BignosigHo no Hoxatky Nel mo 1mporo
Horosopy «Ilepenik o0nagHanHs, iHK Ta CTPOK HagaHHs nocayr CepBic-nipoBaiiaepa»

5.2. Tlpotsrom 14 (YOTHpHAOUIATH) KaJICHOAPHWX IHIB 3 MOMEHTY YKJIaIeHHsS maHoro [loroBopy Ta
[ocmyr Cepsic-ipoBaiinepa KimieHT Moke BiIMOBUTHCS Bif AaHOTO J[0TOBOpPY B OMHOCTOPOHHHOMY TOPSIKY.
Taxa ogHocTopoHHs BigmoBa KiienTa Big nmanoro J{oroBopy MoXIJIMBa BUKIIOYHO y BUMAAKY, Ko [locoyru
(dakTraHOo He Oynmu HamaHi CepBic-TipoBaiimepoM. Y BHITAOKy TakKoi OJHOCTOPOHHBOI BIAMOBH BiIl ITHOTO
HoroBopy Kiienr mae mpaBo Ha moBepHeHHsa IiHM [locayr Cepsic-mpoBaiiepa, CIUIa4eHUX 3a JaHUM
JHoroBopowm, muisixoM 3BepHeHHs 10 CepBic-mipoBaiinepa 3a HomepoM Tenedony 0-800-305-122 mist po3ipBaHHs
Horosopy Ta orpumanss 100% (cto BigcoTkiB) Big iy, crmadeHoi Kiienrom 3a [locmyry.

5.3. I'pomroBi kommtu moBepratoThess KitieHTy Ha migcraBi 3asBU PO MOBEPHEHHS TPOIIOBHUX KOIITIB
(Jomatok Ned). 1o 3asBU JOJAIOTHCS:

v/ Kormist yeka (4exiB) mpo omnary Baprocti O6nanHaHHs Ta winu [locmyru;

v’ xomis macriopra (BCi 3aoBHEH] CTOPIHKH);

v’ komis IITH;

v/ Kkomist akta 3 Marasuny (y Bunajaxy nosepuenss O6nagHanss 10 Marasuny).

5.4. Tlicns 3akiHYeHHS CTpPOKy Aii maHoro JloroBopy JloroBip BBakaThCS NMPUMUHEHHM. Y BHUIAAKY
HeMOXXJIMBOCTI BukoHatu JloroBip 3 BuHU Kiienta, CTOpOHHM KEpYIOTBCS MOJOXKEHHAMH 9. 2 cT. 903
HueineHoro Kogekcy Ykpainu. [1pu npoMy, 10 HEMOXKIMBOCTI BAKOHAHHS J{OTOBOpPY HAJICKUTD, Y TOMY YHCII,
BiJICYTHICTh >KOJHHX 3BepHEeHb KitienTa 10 CepBic-nipoBaiinepa npoTsarom cTpoky Aii nusoro JJorosopy.

6. BIJITIOBIJAJBHICTb CTOPIH TA BUPILHEHHSA CIIOPIB

6.1. Leir HdoroBip miansrae peryaioBaHHIO Ta TIyMayeHHIO BiAMOBIIHO JO YMHHOTO 3aKOHO/AABCTBA
VYkpainu.

6.2. Bynp-Ki criopu Ta po30iKHOCTI, IO MPSAMO 200 OMOCEPEAKOBAHO CTOCYIOTHCSI UM BHUILTHBAIOTH 3
uporo Jlorosopy, CTOpOHH MOKYTh BHPIIIYBAaTH [IUIIXOM IIEPETOBOPIB.

6.3. Bynp-akuii crip, 0 BUHUKAE BiHOCHO 1BOro JloroBopy Ta/abo y 3B’s3Ky 3 HUM, i HE MOXKe OyTH
Bupimenuii CTOpOHaMHU WIITXOM TIEPETOBOPIB, MiJIATae Mepenadi Ha po3TIIsAl 1 OCTaTOYHE BUPIMIEHHS 0
OpraHiB CyJIOBOi BjiaJiu YKpaiHU y MOPSIKY ITiJICYTHOCTI, BCTAHOBJICHOT YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

7. OBCTABUHU HENNEPEBOPHOI CUJIH (®OPC-MAKOPHI OBCTABUHH)

7.1. CTopoHM 3BUIBHSIOTHCS BiJl BIITOBIJAIEHOCTI 32 4aCTKOBE a00 TTOBHE HEBUKOHAHHS 3000B's13aHb 110
nificiomy JloroBopy, SIKIIO TOBHE a00 YaCTKOBE HEBUKOHAHHS TaKMX 3000B'S3aHb SBJISIETHCSA HACIIAKOM Iii
o0cTaBHH HemnepeOOPHOi CHIIH, IO 00'€KTHBHO YHEMOXIMBIIIOIOTH BUKOHAHHS 3000B'sS3aHb, IMepeadadeHuX
ymMmoBamu Jlorosopy.

7.2. ®opc-mMaxxopHUMH oOcTaBUHaMH (0OCTaBUHAMH HemepeOOpHOI CWiIM) € HaA3BHYaiiHI Ta
HEBIJIBOPOTHI OOCTaBHHHU, IO OO0 €KTHBHO YHEMOXKIUBJIIOIOTH BHUKOHAHHS 3000B’s3aHb, Mepea0adyeHux
yMoBamu JloroBopy, a came: 3arpo3a BiliHH, 30poiHUH KOHQIIKT a0 cepio3Ha IOrpo3a Takoro KOH(MIIKTY,
BKJIIOUAIOYM ajie He OOMEXYIOUHCh BOPOKUMH aTakamu, OJ0KagaMH, BIHCBKOBUM eMmOapro, Jii iHO3€MHOIO
BOpOTa, 3arajbHa BilicbkoBa MOOiTi3a1lisl, BIHICHKOBI JIiT, OTOJIOIICHA Ta HEOTOJIONIEHA BiifHA, BIHCHKOBUIA CTaH,



Iii cycminpHOTO Bopora, 30ypeHHs, akTH TepopH3My, AMBEpcii, mipaTcTBa, Oe3yaan, BTOPTHEHHs, Ollokana,
PEBOITIONISA, 3aKOJIOT, TOBCTAHHS, MacOBi 3aBOPYIICHHS, BBEJACHHS KOMEHIAHTChKOI TOMHH, EKCIIPOTIpiallis,
MIPUMYCOBE BHIIYUEHHS, 3aXOIUICHHS MiANPUEMCTB, PEKBI3HIIisI, TPOMaICchka JEMOHCTpaIlis, 0J10Kama, cTpaik,
aBapisi, MPOTHIIPABHI Aii TpeTix ocib, emijeMis, KapaHTWH, MOXeXka, BUOYX, TPHBAJi MepepBu B pobOTi
TPAHCIIOPTY, EJNEeKTPOIIOCTaYaHHs, 3aKpUTTS MOPCBHKHX TIPOTOK, emOapro, 3abopoHa (OOMeEKeHH:)
EKCIIOPTY/IMIIOPTY TOMIO, OyIb-sSKOI 3a00pOoHW a00 OOMEXEHHS TPOIIOBHUX po3paxyHKiB HarioHampHIM
O0aHkoM YKpaiHH, a TakOX BHKJIMKaHI BUHATKOBUMH IOTOJHMMH YMOBAaMH 1 CTUXIHHHM JIMXOM, a came:
CHJIBHMH INTOPM, LMKJIOH, yparaH, TOpHano, OypeBii, MOBiHb, HarpOMaJKEHHS CHITY, OXKeledb, rpa,
3aMOpO3KH, 3aMep3aHHs MOps, HPOTOK, IMOPTiB, IepeBaliB, 3eMIIETPYC, OJIMCKaBKa, MOXKEXa, IOCyXa,
MIPOCIAaHHSA 1 3CYB IPYHTY, 1HII CTUXIHHI JIUXa TOIIO.

7.3. Y BumajKy BUHUKHEHHS 00cTaBUH HerepeOopHoi cuin, CTOpoHa, 110 3a3Haia iX BIUIMBY, IOBHHHA
HETaliHO 3a JONOMOTOI0 OYIb-SKHX JOCTYNHHUX 3ac00iB MOBIZOMHUTH MpO Taki oOctaBuHM iHITYy CTOPOHY y
MaKCHUMAaJIbHO CTHCIIHH CTPOK (aje He Mi3HIme TPhOoX poOOYNX JHIB), HAIIPABUBIIH IMTHCEMOBE ITOBIIOMICHHS
PO HACTaHHS TAaKUX OOCTAaBHMH, B TOMY YHMCII IIJIIXOM PO3MIMIEHHS BigmoBimHoro orojomienHs Cepsic-
MpoBaiiiepoM Ha BIacHOMY BeO-caiiTi https://ektaservice.ua/, a micis iX IPUINUHEHHS — HETAHO, aie B Oyb-
SIKOMY BHTIIAAKY He Ti3Hime 3 (TpboX) poOounx THIB 3 MOMeHTY, ko CTopoHa Ji3Hanack ab0 MOBHHHA OyIa
J3HATHUCS MTPO MPUIMHEHHS, TUCHMOBO TIOBIIOMHUTH MPOTHIIEKHY CTOPOHY PO X IPUIIMHEHHS, B TOMY YHCII
LOUIIXOM ~ PO3MillleHHs  BiAmoBigHoro orojiomeHHs CepBic-poBaiijepoM Ha BilacHOMY BeO-calTi
https://ektaservice.ua/.

7.4. JloctatHiM mOoKa3oM mii oOcTaBWH HemepeOOpHOI cwim Oylne JTOKYMEHT, BHAAHHWHA Topromo-
MPOMHCIIOBOI0 TAaJaTol0 YKpaiHH (PEeriOHANBHOI0 IMAajaToo), iHIIMM KOMIIETCHTHHM OpPraHoM, pilIeHHS
OpTraHiB Jep:KaBHOI BJIaJy, OPraHiB MiCIIEBOTO CaMOBPSIyBaHHs (HAaIpHKIaA: 100 BBEACHHS KapaHTHHHUX
3aXO0iB), TOBIIOMJICHHS ITOCTa4YaJIbHAKA €IIEKTPOCHEPT 1, TOIIIO.

7.5. Y Bumanky HactaHHs 00cTaBHH HerepeObopHoi cuiau BUKOHAHHS CTOpoHaMU 3000B’S3aHb 3a ITUM
JloroBopoM MpU3yNHHSETHCS HA MEPioj] iICHyBaHHS TAKUX OOCTABUH.

7.6. Slkmo obcraBuHM HemepeOOpHOI cuiu TpuBaOTh Ounbiie 90 (AeB’sHOCTA) KalICHOAPHUX [HIB,
koxHa 13 CTOpiH BrpaBi BiAMoOBUTHCS Bix 1isoro JloroBopy (To6To posipBaté (MpumuHMTH) nei Jorosip) B
OJTHOCTOPOHHBOMY TOPSIJIKY, HANPaBUBIIM IHIIH CTOPOHI BIAIMOBIJHE MOBiAOMICHHA. B Takux BuUmamkax
xozaHa 31 CTOpiH He BIpaBi mpexa sBJIATU NpeTen3ii iHmiid CTOpoHi s KoMIeHcalil Oy ab-sIKMX MOXKIMBHX
30UTKIB.

8. IHIII YMOBH JOI'OBOPY

8.1. YBAT'A! 3o006oB’s3anHs CepBic-poBaiinepa 3a mmM J[loroBopoM He € rapaHTIHHUMH
3000B’s13aHHSAMHU BUpOOHMKa un nipoaaBid. Jis mineit nporo lorosopy Hi CepBic-ipoBaiinep, Hi Mara3ut He €
YIIOBHOBA)KEHUMH 0COO0aMU BUPOOHHKA UM MPOJABIIs, Ta HE BUKOHYIOTh rapaHTiliHi 3000B’13aHHs BUPOOHHKA
YH IPOJABLISL.

8.2. Lei#t JloroBip poO3MOBCIOMKYE CBOIO N0 HA TEPUTOPiIF0 YKpaiHU, OKPIM TUMYACOBO OKYITOBaHOI
TEepUTOPii, BU3HAYCHOI BIAMOBIAHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHU, Ta TEPHUTOPii, HEMiAKOHTPOIHHUX
oiiiHii ykpaTHChKil Biaai BiAMOBiAHO 10 moctaHoBU KMY 3a Ne1085-p Bin 07.11.2014 «I1po 3arBepmxeHHs
NEepeITiKy HACEeJICHUX ITyHKTIB, Ha TEPUTOPIi SIKMX OpraHy AEp>KaBHOI BIaJW THUMYAcCOBO HE 3AIHCHIOIOTH CBOi
MMOBHOBAXEHHS, Ta TEPEeNiKy HAaceJIeHWX IyHKTIB, IO PO3TAlIOBaHi Ha JiHII PO3MEXYBaHHS» UM 1HIINX
HOPMAaTUBHUX JOKYMEHTIB 31 BCiMa MOAAIbIIMMHK 3MiHAMH 1 OHOBJICHHSIMH B YUHHOMY 3aKOHOJABCTBI YKpaiHu.

8.3. YmoBu [loroBopy Bu3HauaroThcs CepBic-IpOBalepoOM CaMOCTIHHO Y BIAMIOBIAHOCTI A0 BHMOT
YUHHOTO 3aKOHOJABCTBa YKpainu. Cepsic-ipoBaiifiep 3aiuiiac 3a coOOI0 MpaBo y Oyab-IKUH Yac BHOCHUTH
3minum 110 11boro Jlorosopy. [Ipote, BinHOCHO KoxHOTrO Kitienta nie ta penakiis JloroBopy, sika OyJjia YMHHOIO
Ha JaTy yKjanaHHs uporo JloroBopy i Taka penakuis JoroBopy 3anuiiaeTbcss YUHHOIO A0 CIUTUBY CTPOKY ii
JloroBopy y BIZIOBITHOCTI /10 TIOJIOKEHb PO3Iiity S 1poro JloroBopy.

8.4. KitieHT miaTBEp/KYE, IO BiH 0 YKIAJCHHS IbOTO JJoroBopy 03HallOMUBCS Ta 3TOJICH 3 yciMa HOro
YMOBaMH, Ta CBiZIoMO 0e3 Oyb-IKOI'0 MPUMYCY yKJIaB Iieit Jlorosip.

8.5. KitienT Hagae 3romay Ha 37ificCHeHHS 0OpOOKHM HOTO TMEePCOHANBHUX NAaHUX, sIKi HamatoTbes Cepaic-
mpoBaiifiepy 3TifHO 3 BUMoramu 3akoHy Ykpaimm «IIpo 3axwmcr mepcoHampHuX mgaHux». KiieHT Hece
BIJINOBIIaJIbHICTD 3a JIOCTOBIPHICTh YCIX JIaHWX, BKa3aHUX HUM y 3asiBi Ha 3aminy/peMoHT OOJiaHaHHS Ta 3a
30epekeHHs X KoHQimeHmiHOCTi. Yci cmipHi NWUTaHHS, MOB’sA3aHI 3 BHKOHAaHHSAM wLboro Jlorosopy,
BHPINTYIOTHCS CTOPOHAMH 3 BUKOPHUCTAHHAM IepCOHANLHUX AaHuX KirienTa, mo Oynm BKa3aHi HUM y 3asBi Ha
3aMiny/peMoHT O0JiaHaHHS.

8.6. Ilpuennyrouncs 1o uporo Horosopy Knient ycBimommtoe, mo Iociyru OyayTts HanaBatucs CepBic-
npoBaiinepom: ToBapuctBom 3 o0mexenoro BignosiganbHicTio «EKTA CEPBIC», Ta Te, mo BcCio
BIIMTOBIIATBHICTE 3a CBOEUacHe Ta HanexHe HamanHsa [lociyr Hece Cepsic-mpoBaiinep. KitieHT 30008’ 13y€eThCs
HaNpaBJIATH BCi CBOi BUMOTH Ta NpeTeH3ii moao HaganHs [locnoyr BukirouHo Cepaic-nipoBaiiaepy.

8.7. [lo manoro JloroBopy MOKYTh ITPHETHATHCS JIUIIE 0COOH, 110 MAIOTh MIOBHY IIUBLIBHY Ji€3AaTHICTb.


https://ektaservice.ua/

[puennyrounce no nanoro Jorosopy, KiieHT miaTBepaKye CBOIO MPaBO3AAaTHICTD Ta Ai€30aTHICTD, BKIIOUAIOYH
NOCATHEHHS HUM 18-pidyHOTO BiKYy, a TaK0oX YCBIJOMJIIOE BiAMOBIAANBHICTh 3a 3000B’SI3aHHSIMH, IO
MOKJIAIAl0ThCS HAa HBOTO B Pe3yJIbTATI YKJIaAeHHA AaHoro Jlorosopy.

8.8. Kuient mae mpaBo mepeodopmutu Jorosip Ha iHmy ocoOy (HoBoro KiieHta), mo € 3aMiHOIO
cTOopoHHU y 3000B’s3anHI. s mporo KiieHT 3BepTaeThest 1o CepBic-TipoBaiinepa i3 BiOIOBIIHOI 3asBOIO
(Tomatok Ne5). Jlo 3asBU H0Jar0THCS KOIIis macmopTa (Bci 3amoBHEHi ctopinku) Kiienta Ta HoBoro KirieHra.
Cepsic-nipoBaiifiep MOke MPUIHATH PillIEHHS PO 3roay abo BIAMOBY Ha 3aMiHy CTOPOHH y 3000B’s13aHHI, TIPO
o nosigomiste Kiienra.

8.9. Slkmo Kiient Ha peanizamito CBOiX mpaB, BH3HaueHHMX 3akoHOM Ykpainu «IIpo 3axuct mpas
CIIO’KMBAYiBy», MMOBepTae npuadane O0manHanHsg B Mara3uH Ta OTpUMYE iIeHTHYIHE 32 1iHor0 O0iamHaHHs Ha
3aMiHy MOBepHyTOro obnamHaHHs, KiieHT 3000B’a3anuii Hanxicnatu CepBic-TipoBaiifiepy BiANOBiTHY 3asiBY-
noBinoMiIeHHS 3a (opMoto, mo Mictuthea y Homatky Ne6 no manoro J{orosopy. o 3asBu monaroThes Komii
000X 4JekiB npo npuadands O6magHaHHS Ta Kommisd AKTa po moBepHeHHs O01aaHanHsS B MarasuH.

8.10. Ilpuemnytouncey mo maxHoro [loroBopy KiieHT po3ymie Ta MOTOKYEThCS, MO yci Ta OyIb-fKi
JOKYMEHTH, nepeadadeHi ganuM JJoroBopoM, MOKYTh MICTUTH (PaKCHMINBHUH MiIMHC YIIOBHOBAXEHOI 0COOH
Cepgic-TipoBaiinepa, 3pa3ok skoro 3akpimiennii y Jlogarky Ne9 mo manoro Jloroopy.

8.11. IIpuennyrouncs mo mporo Jloropopy KimieHT moromKyeTbest, o 11t 3a0€31eUeHHS SKOCTI HaaHHS
MOCIYT Ta 3JiiiCHEHHS BHYTPIIIHBOTO KOHTPOIIO TenedonHi posMosu Mix Cepsic-ipoBaiizepoM Ta KiieHTom
MOXYTb OyTH 3alHcaHi.

8.12. Cepsic-poBaiiiep 3BUIBHIETBCS Big Oymb-IKuX O00OB’s3KiB 3a JloroBopoM y pasi, SKIIO
OO0naiHaHHS HE MPOMIILIO MPOIEAYPY OI[IHKY BiJIMOBIIHOCTI Ta Ha yrakoBii O0IaiHaHHS BiJICYTHE BiJIIOB1IHE
MapKyBaHHSI.

9. JOJATKH
9.1. [o nanoro JloroBopy J0Jar0ThCsl HACTYITHI JOAATKH, 110 € HOTO HEBiJl'€EMHUMH YACTHHAMMU:
Homnarok Ne 1 «Ilepenik OOnagHaHHs, HiHA Ta CTPOK HagaHHs nociayr CepBic-mipoBaiinepay.
Homarok Ne 2 «3pa3ok 3asBu Ha /peMoHT OOMaTHAHHS.
Honatok Ne 3 «3pa3ok Axry npuiimManHs-niepeaadi O0naHaHHS HA /PEMOHTY.
Homnarox Ne 4 «3pa3ok 3asBu Npo NOBEPHEHHS IPOLIOBUX KOLITIBY.
Homarok Ne 5 «3pa3ok 3asBu Ha TIepeodh OPMITCHHSD».
Homarok Ne 6 «3pa3ok 3asBU-TIOBIAOMIIEHHS TIPO 3aMiHy OO0aHaHHD».
Honarok Ne 7 « AT npuiimManHsi-iepeadi (moBepHeHHs ) OOna HaHHD).
Honatok Ne 8 «3pazok ATy npuiiMaHHs-TIepeaadi Hamanux nociayr Cepsic-ipoBaiiiepay.
Homarox Ne 9 «3pa3ok hakCUMITBHOTO ITiITHCY .

10.PEKBI3UTU INIPOTEKII-CEPBIC
TosapuctBo 3 oOMexenoto BianosinaisHicTiO KEKTA CEPBIC»
Micnesnaxomkenns: 03150, m. Kuis, Byn. /linoBa Oya. 5, kopiyc 2, mitepa B1.
InerTndikaniinuii kox ropuauaHOi ocodu 37415931
n/p UA 033052990000026000036214227 B AT «ITpuBarbank».
[TnatHUX mojaTky Ha MPUOYTOK Ha 3arajbHUX ITiJICTABaX.



Jonartok Nel
1o JloroBopy npo HaJaHHSI MOCIYT
«Cmaprt 3axucr» Neb53-2023 Bin 25.09.2023

Bignosigao go n. 3.1. JloroBopy npo HaganHs mociyr «Cmapt 3axuct» Ne553-2023 Big 25.09.2023 p.
(mamanmi — JloroBip), y manomy JlomaTKy BCTaHOBIIOETHCS HACTYIMHHH BHUEpIHHWHA mepernik OOnamxHaHHS, 3
MPUBONY SIKOTO MOKE yKiamaThcs nanuid JloroBip, a TakoX I[iHM Ta yMOBH HajaHHs mociyr Cepsic-
posaiinepom 3a JloroBopom:

Iepeaik O0JaxHaHHA, IIiHK TAa CTPOK HagaHHs mocayr CepBic-mpoBaiinepa:

N Crpok HaganHsa | Ilina mocayru
HaiimenyBaHHs
ToBapY nocayru «Cmaprt «Cmapt YMoBu HagaHHA nocayru «Cmapt 3axuer»
3axucm» 3axucm»
1. Cepsic-mipoBaiinep 3000B’3y€ThCS 3a0€3MCUUTH
Knienty nHamanas mnocmyrm «Cmapr 3axuct» B
MeXax CTpoKy 1i mii (6 abo 12 wmicsIiB Bia gatu
6 micsiB npunbanns  [locoyrn) OUIsIXoM — TIPOBENEHHS
OTHOPA30BOTO PEMOHTY BiAmoBigHOTO OONaTHAHHS
Cmaptdonu Ta MIPOTATOM CTPOKY il JloroBopy;
IUTAHIIETH OyIb-SIKOTO Lina € 2.V pasi, skmo CepBic-ipoBaiiiepoM ImijJ dac
BHPOOHMKA, 1110 JOTOBIPHOIO Ta | NIarHOCTHKH a00 peMOHTY OyJe BCTaHOBIEHO, IO
npun6ani KimientoM y BHU3HA4YAeThCA Yy | peMoHT OOnamHanHA HemoxumBHE abo Kitient
ToprosenpHii Mepexi MICIIi IPOJaXy | 3amepedye MPOTH IMPOJOBKEHHS CTPOKY HaJaHHS
Marazuny IMocnyru «Cwmapt 3axuct», CepBic-nipoBaiiaep
12 micsiiB noBepTae Kiienty He BinpeMonToBane O0magHaHHg
Ha mijcTaBi Axty npuiiMaHHsA-TIepenayi
(moBepuenns) OoOxannanus (domatox Ne7) Ta
komnencye 100% (cTo BiJICOTKIB) CIDIAYCHOI
Knientom Baprocti [Tocimyru «Cmapt 3axucty.

Janwmii lonatok Ne 1 € HeBin eMHO0 yacTuHOIO J{oroBopy.



JlonaTok Ne2
A0 /loroBopy npo HajiaHHs MOCJIYT
«Cwmapt 3axuct» Ne553-2023 Bix 25.09.2023

Jupextopy TOB «EKTA CEPBIC»
Slew 1.O.

3ASIBA Ha pemoHT O01aqHAHHSA

(nmpizBume, iM’s Ta TO-
0atpKpBi) (Hamgm — KimigHT), mo npuemxHaBcs poky (ID ) mo HoroBopy mpo
™ Neb53-2023 Bim 25.09.2023 p., manor 3asBoto mpomy TOB «EKTA

oprigenbyii Mepexi «SAXOPHONE (Hanani — MarasuH) Ta 341HCHIUTH PEMOHT
nanoro O06naTHaHAA 3riTHO erB py.

1. OOGnagHaius, MONS SIKOTO HOJAETHCS JaHa 3asBa:
Mapka OOnagHaHHS
Mogens O6nagHaHHs
Cepilinuit HOME
OO6amHaHHS % — \>
IMEI 1 N/ /

IMEI 2 (3a HasBHOCTI) .

JlogaTkoBi BiIOMOCTI ( / \

2. OOnagHaHHSI Ma€ TaKy HCCHleBHié‘R&:/ (\ (Q \
(Oemanvruii ONUC HECNPAGHOCHII WM@KW wuuma)

N

3. JlonaTkoBo noBigzomJisito cBoi pexBizuru Kiienra:

Cepis Ta Ne macmopra /\

ITowrroBa agpeca: ( )

\ \
EnexrponHa agpeca: \ \/ /
Howmep Tenedony: /
HonatkoBwuii HOMep TenedoHy:

11! YBAT'A — BCI TOJIA 3A5IBU OBOB’A3KOBI AJ151 3AITOBHEHH S

(mata) _ (migfmc)

Hannii logatok Ne 2 € HeBix eMHOI0 YacTHHOO J{oroBopy.



JlonaTok Ne3
1o JloroBopy npo HaJaHHS MOCIYT
«Cmaprt 3axucr» Neb53-2023 Bin 25.09.2023

AKT npuiiManHs-nepenadi O6JagHaHHA HA PEMOHT
M. Kuie 202__ poky

Croponnorosdpy npo Haganasa nocayr «Cmapt 3axuct» Ne553-2023 Big 25.09.2023 (nagani — [orosip):
exxeHor0 BinnoBigaabHicTio KEKTA CEPBIC» (mani - Cepsic-npoBaiigep), B oco0i
.,\1Io 1ie Ha miacraBi CraTyTy, 3 OAHIET CTOPOHH, Ta

(mpi3BuiLe, iM’s, T0-0aTHKOBI),
oky 1o JloroBopy nursaxom omnatu ninu [locmyr Cepsic-ipoBaiinepa (Hagaui
JaJli IPY CIUTBHOMY 3rafyBaHHI iMEHYIOThCS SIK CTOPOHH, a KOXKEH OKPEMO
TOBOPY, MiAMHCAIH IIelt AKT npuiMaHHs-Tiepeaadi O0maaHanHs (Hamgani —

1. 3a nanuM AKTOM epenae, a Cepsic-nipoBaiiep npuitmae O061agHaHHS.
2. Onuc O0nagnanHs, sike nepenaetbes CepBic-npoBaiiaepy:
Mapka O0naTHaHHS

Mogens OGIagHAHHAS. 7 )

Cepiiinuii HoMep

OO6nagHaHHs \/

IMEI 1 )/ T
IMEI 2 (32 HassBHOCTI) \ / \,.\

JlomaTkoBi BiJOMOCTI \/ AN \ \
2.1. ObnagHaHHs NEPeIaEThCS Y HaCTyﬁHiﬁ\ml\}nneKTauii: \

OO6naaHaHHs (OITUC CTaHY) \ \) \\/
)

Barapes No

Kapra mam’sTi /

3apsiiHUiA npUCTpiit / \

[Hme \ / \ \
3. 3asBnena Kiientom HecnipaBHicTh OONaAHAHHS: \ \ / )

4. Cepgic-tipoBaiijiep He Hece BiJIOBIJAJIBHOCTI 32 CXOPOHMCTh MOMHUJKOBO 3aHONA00 3asuIieHol B
o0JiaiHaHHI CiM-KapTH Yd KapTy IaM sITi, 3aXMCHOI IJIIBKM Ha eKpaHi Ta7aoo 3axpéHoro ckpe Ha OOnaaHaHHi,
33 MOMUTMBY BTPATy JIAHHUX, LIO 36ep1rannc;1 y mam ;m OGJ‘IaL[HaHHH (y npdtieci Luar 0 3a BTpary

5. Cepsic-ipoBaiinep BI,Z[HOBI,Z[HO JI0 yMOB I[oro130py nepeBipse BiAmo
Nel no JloroBopy Ta BCTaHOBIIOE, UM Mmiuiarae O0agHaHAS PEMOHTY.
6. Ilicna mpuiinsatts CepBic-ipoBaiiiepoM pilieHHs MPO PEeMOHT abo Mpo Bi
Cepgic-nipoBaiiaep i€ 3rigno nm. 2.5-2.12. Jlorosopy.
7. Hanuit AKT CKIaJieHHH y JBOX €K3eMIUIIpax PiBHOI IOPHIMYHOI CHIIM — MO OJAHOMY JUIS KOXKHOI 31
CropiH.
8. I AITMCHU CTOPIH

CEPBIC-TIPOBAM/IEP KJIIEHT

Hanuit Jlogatox Ne 3 € HeBin eMHOO YacTHHOIO J[oTOBOPY.



Jonarox Ne4
1o JloroBopy npo HaJaHHS MOCIYT
«Cmaprt 3axucr» Neb53-2023 Bix 25.09.2023

Jdupextopy TOB «kEKTA CEPBIC»
Sew L.O.

(I1IB)

(ampeca mpoKUBaHHS)

3ASBA
NP0 MOBEPHEHHSI IPOLIOBHX KOLITIB

A, (mamami — KuienT), mo mnpuenHaBcs

\p%y) (ID Y 10 JoroBopy mpo HamanHs mociyru «Cmapt 3axuct» Ne553-2023 Bifg
25.09.2023 p., marowgAgasBoro mpeuryN\NTOB «kEKTA CEPBIC» (ramani — CepBic-TipoBaiinep) HOBepHYTH MEHI
TPOIIIOBI KOIITH, sigf Oy CritaSeHi ” 20 p. 3a Ilocmyry CepBic-mipoBaiinepa y po3mipi

PP

M®O

€IPIIOY
[Ipu3HaueHHs IaTexy

OnepxyBad V

(mara)

H TyHHI/IMI/?KBiSI/ITaMI/IE
B

(ITIB Ta igmuc)

Hanuii Jlogatok Ne 4 € HeBix €MHOIO YaCTHH{



JonaTok Ne5
A0 /loroBopy npo HajaHHH MOCJIYT
«Cwmapt 3axuct» Ne553-2023 Bix 25.09.2023

Biamosinao mo m. 8.8. JloroBopy mpo HamaHHs mociyT «Cmapt 3axuct» Ne553-2023 Big 25.09.2023 p.
(wamami — J{orosip), y nanomy JlogaTky BCTaHOBJICHO 3pa30K 3asBH Ha mepeodopMIIeHHS:

Jupextopy TOB «EKTA CEPBIC»
Acs 1.O.

(ITIb, agpeca mpoKUBaHHS)

3asiBa Ha nepeoopMiIeHH

A, (mamami — KutienT), mo
MPUETHABCS . . poky no JloroBopy npo HamaHHs mociayru “Cmapt 3axuct» Ne553-
2023 Bim 25.09.2023 p., manow 3asBorw mnpomy TOB «EKTA CEPBIC» (mami — Cepgic-npoBaiinep)
nepeodopmutu [locmyry Ha

(sxazamu I1IB noso2o Knienma)
13 HACTYTTHUX PUYHH:

(8xazamu npuuuny nepeoghopmients)

(naTa) (ITIB Ta Hixnuc)

ITigmuc vHoBoro Kitienra

[0anum nionucom st niomeepoxcylo csill Hamip i

baocanns npueonamucs 0o [oz2oeopy npo nadanus nocaye « Cmapm 3axucmy Ne553-2023 6io 25.09.2023.
Jana 3asBa € MOKyYMEHTOM, IO TMiATBEP/KYy€E 3aMiHy CTOPOHH y 3000B’s3aHHI 3a JloroBopom mpo

HajanHa mociyr «Cwmapt 3axuct»y Ne553-2023 Bim 25.09.2023 p. 3a ymoBu ii moromxenns Cepsic-

MpOBanJIepoM.

Hanwii Jlonatok Ne 5 € HeBij’eMHO0 yacTuHOIO J{oroBOpY.



Jonarox Ne6
1o JloroBopy npo HajaHHSI MOCJHYT
«Cmaprt 3axucer» Neb53-2023 Bix 25.09.2023

Jupextopy TOB «<EKTA CEPBIC»
Slew 1O,

(ITIB)

(ampeca mpOXKUBaHHSA)

3ASIBA-ITIOBITOMJIEHHS

npo73a OonagnanHs (mepeodopMJICHHS)
A, P (mamani — Kiienr),
[0 NPUENHABCT . 20}_/ pogy (ID ) 1o JloroBopy npo HagaHHA nociayr «Cmapt
BaxucT» Ne553-2023 Bix 25?@9)%23 fo aspeso nosizomisio TOB «EKTA CEPBIC» (nagaii — Cepsic-

MpoBaiiziep) Tpo 3aMiHy HanekHoro MeHi QbsanHanmy y Marasuai “SAXOPHONE” BiamoBigHo 10 3akoHy
Vkpainu «IIpo 3axucT npaB cnokrBayjBs Ha HOBY/OOHaqHAHHS 13 HACTYITHUMH XapaKTEPUCTHKAMU:

(onuc %G%HH}ZJ %m, 145\{&//1% e%xo@mk, cepitinull Homep)

inaOonaonanys)

.

Hanoro 3asBoro mpoury Cepsic-nipoBaiifiep mnep oq)M Jg4EeHY S MHOIO TIOCIYTY Ha HOBE
OO6nanHaHHS.

[Mpuunna 3aminn O6nagHaHas y Mara3zumg

(mara) V (T11B Ta IMixmuc)

Hannii Jlonatok Ne 6 € HeBiZ’ eMHOIO YacTHHOO J{oTOBOPY.



Jonatok Ne7
1o JloroBopy npo HajiaHHSI MOCJIYT
«Cmaprt 3axucr» Neb53-2023 Bix 25.09.2023

«AKT npuiiManHs-nepenadyi (mosepHeHHs1) O0IaAHaHHSA

m. Kuie 202__ poky

Croponu JloroBopy npo HamanHs nociayr «Cmapt 3axuer» Neb53-2023 Bin 25.09.2023 p. (wamani —
Horosip):

ToBapucTBO 3 eHoro BignmosinaabHicTio «KEKTA CEPBIC» (nanmani - CepBic-npoBaiizep) B

0co0i tupexropa Sck Ip OXexkciiBHH, 1m0 i€ Ha miacTaBi CraTyTy, 3 OHIET CTOPOHH, Ta

VAN
npuennases | 3 ) 7
Hagall Tpu CIy L}}OM/y 37ATYRB
ymoBamH J[oroBoO i
Take:

(mpizBHIIE, iM’s, 10-6aTbhKOBI), 10
% (ID ) no JoroBopy (Hamani — KiieHT), 3 iHIIOI CTOPOHH, sKi
iM8HYIOTbCS K CTOpOHH, a KOKeH okpeMo — sik CTOpoHa, Kepyro4HcCh
puiiMaHHs-1Iepeaadi (mosepHenHs) O0nagHanHs (Hagamn — AKT) Ipo

i3:
1.1. mputiaartsm Cepics
«CMmapT 3axucT» BHACTIIOK:

(mapka, mooens, 6up06HuK,W%OMWHH}Ib

(yin O6AW

3. Mignucanasam manoro Axkry KiieHT miarBepmx
mpoBaiifiepa y TOMY X CTaHi, y sskoMy e O6nagHaHHS OYII0 g
npetensiit 7o Cepsic-mpoBaiinepa.

4. Jlanuit AKT CKJIaJCHUH Yy ABOX €K3EMILISIpax PiBHOT IOPUAUMYHOL CHIIM — TI0 OAHOMY JUIS KOXKHOI 31
Cropin.

cgoro~Qonannanus Bix Cepsic-
ie<IpoBaiifiepy, Ta BiACYTHICTb

5. HIAIMNCHU CTOPIH

CEPBIC-HPOBAﬂI[EP KJIIEHT
ToBapucTBO 3 00MEXEHOO BiAMOBIAATBHICTIO
«EKTA CEPBIC»

Hannit Jlomatox Ne 7 € HeBix'€eMHOI0 9acTUHOIO JloroBOpY.



JlonaTok Ne8
1o JloroBopy npo HaJaHHS MOCIYT
«Cmaprt 3axucr» Neb53-2023 Bix 25.09.2023

AKY npuiiMmaHHs-nepeaaydi Haxanux nocayr Cepsic-npoBaiizepa

BinaapHicTio «kEKTA CEPBIC» (mamani - Cepsic-ipoBaiinep), B 0co0i
TUpeKTopa ek KCIiBHM, IO Ji€ Ha MiAcTaBi Craryty, 3 O#Hi€l CTOpOHH, Ta

*eH okpeMo — sik CTopoHa, Kepyrouuch ymoBamMu JloroBopy,
HajzaHux nociyr Cepsic-poBaiinepa (Hazani — AKT) Tpo Te, IO

1.
Ne | HaiimenyBaHHs Kox IMEY/ (ﬁﬁnﬁ Omuc mociyr
O0nagHaHHA Homep Odya |

2. KiieHT cBOIM MiIMHCOM 3acBimdye Bi cyT@uzeTe irt_gQ Cepic-TipoBaiiiepa mOAO SKOCTI Ta

00CsTy HalaHUX OCTaHHIM MOCIYT/POOiT.

3. O60B’s13xu CepBic-ipoBaiiziepa 3a JJoroBopoM € BUKOHAHUMU y TIOBHO

4. INIAITMCU CTOR

CEPBIC-TIPOBAMJIEP KJIIEHT
ToBapuCTBO 3 00MeKeHOI0 BiANOBiTaIbHICTIO
«EKTA CEPBIC»
(migmuc) (T11B, migmuc)

Hannii Jlonatok Ne 8 € HeBin eMHOI0O YacTuHOKO [oroBopy.



JonaTok Ne9
1o JloroBopy npo HaJaHHS MOCIYT
«Cmaprt 3axucr» Neb53-2023 Bix 25.09.2023

BigmoBigro g0 ymoB m. 8.10. HoroBopy mpo HamanHs mocnyr «Cmapt 3axuct» Ne553-2023 Bin
25.09.2023 p. (magam — JloroBip), y ganoMy [lomaTky BCTaHOBIIOETHCS HACTYITHHN 3pa30K (PaKCHMITBLHOTO

MiIITUCY.

3pa30k (HaKCUMITBHOTO MiAHHCY:

Hanuit Jlogatox Ne9 € HeBin €MHOIO 9acTUHOIO J|OTOBODY.



