Jorogip Ne533-2023
npo HaxaHHs nocayru «3axuct iPhoney»

M. I'oponok «14» nunnsa 2023 poxy

®@izuyna ocoda-mignpuemenb Mo3oawk murpo AnartosiiioBuu (iAcHTHdIKAMIWHNN HOMEp
3149714419), mo nie Bix imeni ToeapucTpa 3 oomexeHow BinnorigaabHicTio kEKTA CEPBIC» (namani —
Cepsic-npoBaiifep) Ha miacrasi JloroBopy nopyuenns Nel407-2023/1 Bin 14.07.2023 poky, 3 OfHi€T CTOPOHH,
ta Oco0a, o npueaHaizack 10 naHoro JloroBopy LUISXOM oIutaTH LiHu mociayr Cepsic-mipoBaiinepa i Hagami
imenyeThes K «KuieHT», 3 1HIIOT cCTOpOHM, AK1 HAAAJi PHU CIIIIFHOMY 3TayBaHHI iIMeHYI0TbCA K CTOpOHH, a
KOXeH okpeMo — ik CTopoHa,

yknanu neit Jlorosip npo HamanHs mocayr «3axuct iPhone» Ne533-2023 Bin «14» mumnas 2023 poky
(mamani — Joroip) mmpo Take:

1. IPEJMET JOIOBOPY

1.1. YV upomy JloroBOpi TEPMiHN BXKHUBAIOTHCS Y TAKOMY 3HAUEHH:

1.1.1. CepsBic-npoBaiigep: ToBapuctBo 3 obOmexenon BsigmoBimamsHicTIO «EKTA CEPBICy,
ineHTu(iKamiiHUg Ko 1opuaIu4HOl ocobu 37415931,

1.1.2. O6nagnanus: cMapTHOHH Ta IUIAHIIETH TOPriBeiIbHOI Mapku «Appley, saxi mpundani Kiientom y
ToproeenbHi# Mepexi MarazuHy.

1.1.3. Mocayra «3axuct iPhone» - mocnyru Cepic-nipoBaiinepa, 1o HaaawTbes KitieHTy ofuH pa3
MIPOTSTOM CTPOKY Aii JloroBopy Ta Bu3Ha4aroThes sk Pemont OOnaqHanHs, sIKe BUHIILIO 3 Ja/ly Yepe3 HasBHICTh
B TakoMy OOJagHaHHI MedeKTiB, BUABICHUX B MPOIECi MOTO eKCIIyaTallii mpoTAroM CTpokKy mii JJoroBopy
BHACIIIOK TIPUYHH, IO MMiAMAIAI0Th 1T JIif0 TapaHTii BUpOOHMKA (MAIOTh YCi 03HAKH TapaHTIHHOTO BUTIAAKY ).
[Mocyru He po3MOBCIOKY€ETHCSI HA BUTPATHI MaTepialld Ta akcecyapH.

1.1.4. I'apanTiiianii BHMaAOK — 1e BUNAAOK jaedekry (BTpaTH Npane3qaTHOCTI) OyIb-sIKOTO 3
KoMItoHeHTiB OO0IafHaHHS, III0 BU3HAETHCS SIK AeeKT BUPOOHNKA, 32 BUKITIOUCHHSIM BHITA]TKIB:

a) HasBHOCTI B OOnamHaHHI JAe(EKTIiB, SKI BUKIMKAaHI MEXaHIYHUMH IOIIKODKCHHSMH, 10 BUHUKIU
BHACIIIJOK MEXaHIYHOTO BIUIUBY (CKOJI, yap, TPillMHA, BUSIMKA, IOTPAIISIHHS PIIMHN Ha BHYTPILIHI €IEMEHTH
KOHCTPYKIIii, eIeKTPUYHI Ta eIEKTPOHHI KOMITOHEHTH Ta CIiIA OKHUCIIB a00 KOpo3ii);

0) Buxomy 3 snaxy OOnamHaHHS BHACTIIOK MIPWYWH, SKi BU3HAYUCHI BUPOOHUKOM, SIK BUTIAIKU, HA SKi HE
PO3MOBCIOIKYETHCS Mist 0(iliiiHOT rapanTii BUpoOHMKA.

B) Buxoay 3 yiany OOnajHaHHS BHACIIJOK HEKOPEKTHOI poOoTH BcTaHOBIeHOTO Ha OOnagHaHHi Oyb-
SIKOTO MTPOTPAMHOTO 320€3MeUeHHST;

1.1.5. ToproBeabHa Mepe:xxa Marasuny, Marasun — toprisenbna Mepexa «EKCITEPT». Tepmin moxe
BUKOPHCTOBYBAaTUChH B OJHHHI Ta/a00 B MHOXHHI.

1.1.6. Oina O6magnanua Koiienra: Bapricte OOnamHanHs KitieHTa y TpomoBoMy BHpakeHHI Y
HaIllOHaJIbHIN BaJIOTI Y KpaiHH, 10 BU3HAYAETHCS 32 YeKOM (YeKaMH) Ha HoTo pua0aHHs y MOMEHT MpUA0aHHS
Ob6namnanns Kmientom y ToproBenbHili Mepexi Marasuny. Inpekcanis ninm OOnagnanas Kiienta He
3NIHCHIOETHCS Ta HE MOKe OyTH 37ifICHEeHa 3a OJHUX yMOB, a Hi Ha iHIeKc iH(IAIIl, a Hi Ha Kypc iHO3EMHUX
BaJIOT TOIIIO.

1.1.7. Pemont Odaagnanus — O6e3xoinroBHe s Kiienrta BijgHOBICHHS mpatie3natHocti OOaHaHHS,
10 3JIIHCHIOETHCS Y BUMIAJIKY, sIKIO cuiiamu CepBic-TipoBaiijiepa B yCTaHOBJICHI JJOroBOpOM CTPOKH MOKITHBO
BIIHOBUTH TIpare3aaTHicTh Takoro OOIaaHaHHSI, 32 BUKITIOUYCHHSIM BHITA IKIB:

e xostn O0J1aIHAHHS 3HAXOIMTHCS B 4aCTKOBO ab0 MOBHICTIO pO3iOpaHoMy cTaHi i/abo BijcyTHii (-1) foro
KOMITOHEHT (-1) abo ckiagoBa (-i) yactuna (-n).

® HEMOJKIIMBOCTI ineHTudiKyBatn ObnanHanns (konu 3 OOnagHanHs Oyio BUAajIeHO abo CTepPTO Ha3By
Mojieni, cepiuuit Homep i/adbo IMEI);

® HEBI/IMOBIAHOCTI MOJeli, cepiliHoro Homepa i/abo IMEI npuiinsitoro Ha giarHocTuky oOJagHaHHS
Oo6ramnannto Kirienra (1o 3a3HadeHi B yeky npo omutaty Oonagranss ta [ocimyru «3axuct iPhoney);

® HAsSBHOCTI Jc(EKTiB BUTPATHUX MaTepiaiiB Ta akcecyapiB OOmagHaHHSI, sIKI BXOJMIN 10 KOMIUICKTY
nocrauaHHs (HaNpUKIaJ, aKkyMyJsiTopHoi Oarapei (y ToMy uucii BOYJOBaHOI, SIKa € CKJIaJOBOIO YaCTHHOIO
O6nagnanns), USB-kabemnto abo 3apsiHOTO IPUCTPOIO).

® HasIBHOCTI BCTaHOBJICHUX B OO0JIaJHAHHI CKJIAJIOBUX YaCTHUH, KOMIIOHEHTIB 200 MPOJIYKTIB CTOPOHHIX
BHPOOHMKIB (HE BiI KOMITaHii-BUpoOHMKAa (OnamHaHHA) 1/a00 HAJBHOCTI MOIIKOKCHHS OO0JaTHaHHS
BHACITITOK BUKOPUCTAHHS TaKHUX CKJIAIOBUX YaCTHH, KOMIIOHCHTIB 200 TIPOIYKTIB.

e HasBHOCTI JAedekrtiB OOmagHaHHSA BHACHIAOK ekciryaramnii OOnmagHaHHS, KOJM HE TOTPUMAaHO
pexoMeHaliil mocibHWKa KopHcTyBada abo IHIIMX OIyOJiKOBaHMX I1HCTPYKIM KOMITaHIi-BUPOOHHKA
OOagHaHHs.



® HasIBHOCTI Je(eKTiB amapaTHOTO Ta MPOrPaMHOro 3abe3NedeHHs IHIIMX Mapok (He BiJ KOMIMaHii-
BupoOHuka OOiaaHaHHS), HaBITh SKIIO BOHO TMOCTadasioch abo MpoxaBalocs Pa3oM 3 alapaTHUM
3a0e3neuenaam O0magHaHHs.

® HAIBHOCTI O3HAK YU CJiJIIB CIPOO PeMOHTY 1/a00 00cIyroByBaHHs (30KpeMa, OHOBJICHHS 200 BHECCHHS
OyIb-SKUX 3MiH 9H JOMOBHEHBL O KOHCTPYKIIi mpucTporo) OOnagHaHHs 0c00010, sIKa HE € MPEACTaBHIKOM
kxomranii CepBic-TipoBaiiepa, BKIIOYAIOUH BUMAIKA HASIBHOCTI MOMKOKeHs OOIaHAHHS BHACTIAOK TAaKOTO
PEMOHTY 1/a00 00CITyTOBYBaHHS.

® HasIBHOCTI JePEeKTIB B pe3ylbTaTi MPUPOIHOTO 3HOIIeHHsT O0aaHaHHs a00 3 1HIIOI OB’ A3aHOI 3 IIHM
MIPUYUHH.

e xormu CepBic-TipoBaiifiepy HE BIAE€THCS CKUHYTH 3aJaHUN KOJ JOMyCKy ab0 Tapoiib, IeaKTUBYBaTH
OOJIKOBHI 3ampic YW BUMKHYTH iHINI 3aco0mM Oe3mekw, 10 3amo0iraioTh HECAHKI[IOHOBAHOMY JOCTYITY O
O6maaHanns i / abo Horo meBHUX QyHKIIIH.

1.1.8. Iina nocayru «3axuct iPhone» - BapticTs mocnyru «3axuct iPhone» y rpommoBomy BupaskeHHi
y HaIliOHANBHINA BaJIOTI YKpaiHu, [0 BU3HAYAETHCS 32 YEKOM (UeKaMM) Ha ii mpua0aHHs y MOMEHT MPHUI0aHHS
Ob6nagnanns Kiientom y ToproBenbHilt Mepexi Marasuny. [Hnexcanis ninn mocnyru «3axuct iPhone» ne
3MIIACHIOETBCSA Ta HE MOXKe OyTH 3JIiiCHEHa 3a )KOJTHUX YMOB, a Hi Ha 1HJeKC iHQUIALI, a Hi Ha KypC iHO3EMHHUX
BaJIIOT TOIIIO.

1.2. 3a nanum Jorosopom CepBic-mipoBaiiep 30008’ s13yeTbes 3a0e3neuntr Kiienty nananns [ociayru
«3axuct iPhone» B mexax crpoky ii aii (12 wmicsmiB Big matu npuadoanHs [locayru) msxoM HpoBeneHHS
OHOPa30BOro Oe3omiaTHoro pemonty OOnamHaHHS (B pa3i BUXOMy HOTO i3 JIaay BHACIHIIOK TapaHTIHHOTO
BHIIAJIKY) Ta OHOPa30Boi 3amiHu ekpaHy OOnaaHaHHS IPU HOTO MEXaHIYHOMY MOIIKOKEHH]1 (KOJIM Ha eKpaHi
MPUCYTHI Oy/Ib-sKi SBHI Ne)eKTH Ta MeXaHi4Hi nomkomkenHs). [Ipu 1pomy, 3a Bubopom Cepaic-nipoBaiinepa,
MOXYTh BUKOPHCTOBYBAaTUCh OPUTIHAIBHI YW aHAJOTIYHI 32 TEXHIYHUMHU XapaKTEPUCTUKAMU 3alacHi YaCTHHU
9U KOMIUICKTYIOYi.

1.3. Tlocnyru Hanmatotbesi CepBic-TipoBaiiiepoM JMile IMicis BiamoBimHoro 3BepHeHHst KiieHTa 10
Cepsic-nipoBaiizepy i3 3asBor0 Ha peMoHT OOnamHanHs Ta orpuMaHHa Bing Kiienta OOnagnanHA, 10
MepeacThCs Ha PEMOHT y MOPSAIKY Ta Ha YMOBaX, BCTAHOBIIEHHX AaHUM JloroBopoM. 3pa3ok 3asiBU Ha PEMOHT
Oo6nagnanns mictutbes v Jomatky Ne2 no manoro JloroBopy. 3asBa Moke OyTH HamucaHa BIIACHOPYY, ajie
MOBUHHA MICTUTH J[aHi, aHAJIOTIYHI BCTAHOBJICHOMY 3Pa3Ky.

1.4. JTaawmii JloroBip € 7OrOBOPOM MPHETHAHHS BiAMIOBITHO 10 cTarTi 634 [[MBITEHOTO KOAEKCY YKpaiHu.
Krienr npuennyerbes 1o manoro Jloroopy B miomy muisixom omnaru mind [locayr CepBic-ipoBaiinepa, mo
CBIJIYMTH PO MOBHE Ta Oe3yMOBHE MpuiHATTS (akuenT) KiieHToM ycix ymMoB jganoro Jlorosopy.

1.5. KiieHTy HajaeTbest MOXKIIMBICTD IpUERHATUCS 10 f1aHoro JoroBopy npu npuadanni O0iaagHaHHS y
ToprosenbHil Mmepexi Marazuny. O3HaiomuTrch 3 ymoBamu JloroBopy KirieHT Moxke Ha odimiiiHOMy BeO-caiTi
Cepgic-ipoBaitnepa www.cktaservice.ua. Ilepen mpuitHsaTTsIM KitieHTOM pilieHHS PO TMPUETHAHHS IO TAHOTO
Horosopy KrnieHnT Moxxe oTpumarH ycro HeoOxinHy iHpopmauito npo Ilocayru Ta BinnoBigs Ha yci MUTAHHS
Kitienra crocoBro [lociyr B Micti npuenHaHHs (Miclie 31iiiCHEHHS OTUIATH).

2. MOPAJOK HAJAHHSA MOCJYT

2.1. Cepgic-npoBaiiiep Mae npaBo HanaBaru [locayru ocobucTo abo IUISIXOM 3aTydeHHS sl HaJlaHHS
[ocmyr Tpetix ocid, [Ipu mpomy CepBic-ipoBaiifiep 3aJIHIIAETHCA BiAMOBINAIBHUM 32 HaJIeKHE HaJIaHHS
[ocnyr Knienty 3a nanum [{oroBopom.

2.2. Cepgic-npoBaiinep Hanae [locayru, nepeabadeni ymoBamu 1iboro JloroBopy, Ha MiJICTaBi 3BepHEHHS
Kiienra npo pemonT O61agHanHs y MOPSAKY, O BU3HAYEeHUH JanuM JJoroBopom.

2.3. Kitient camocriitHo Hagcunae ObmagHannas Cepsic-mipoBaiifiepy 3a aapecoro: M. Kuis, TOB «Hoga
[Momrray, Bigainenns NeS (oriara nepecuiaHHs MoKiIaaaeThes Ha Cepric-npoaiiep) abo 0COOUCTO TOCTaBIISIE
BixnoBinHe O0NaiHAaHHS 32 MiCLIE3HAXO/KCHHSIM CEPBICHOTO IIEHTDPY, a came: M. KuiB, Byin. [linoBa, 5, kopmyc
2, mitepa B1.

2.3.1. Pazom 13 OOnamHaHHAM, IO mUIsTaE peMoHTY, KimieHT Hagcumnae (epeae) HaCTYITHI IOKyMEHTH:

v/ opwurinai rapadriiinoro tanony Ha O6naananss (Big BupobHuka OOnaHaHHs);

v/ Komito 4yeka mpo omiary uinu OOnagHanHs Ta nociayru «3axuct iPhone» (y BHIaiKy, AKIIO OrUiara
mian OOnagHaHHs 3IiHCHIOBAIACS YaCTHHAMH — HEOOX1THO HaaTH KOITii BCiX YEKiB);

v’ 3agBy Ha 3aminy OGnaananas 3rigro i3 Jogarkom Ne2;

v’ ekcrutyaraniiiai 1okymenTr Ha O6aaHaHHs (SKIIO Taki nependaveHi).

2.3.2. OOnagHaHHS HAJCUIIAETHCA Y MTOBHINM KOMIUTEKTAIIi1 31 30epeskeHHsIM yrakoBKu. [lepes BiampaBkoro
Oo6nagaanas KiienT 30008’ s3aHui 301HCHUTH TiATOTOBKY O0MaqHaHHs, IO BKIIFOYAE: BUXIT 3 YCIX OONIKOBUX
3amuciB, CKHJaHHs mapoutiB Ha OOnagHaHH], 0 HaCHIIA€ThCS, IepeBipKa BiicyTHOCTI B O0IaIHaHHI CiM-KapT,
KapT mam’sTi, TiepeBipKa BiJICyTHOCTI 3aXMCHOI ILTIBKH Ta/a00 3aXMCHOTO CKiia Ha ekpani OOmamHaHHS. 3a
MOTpeOH, PEKOMEHIYETHCS CKOIIIOBATH yCi MaHi Ta iHQopMarlito, mo 30epiracTbes y mam’sati OOmamHaHHSA,
BKITIOUAIOYM JIOKYMEHTH, (ororpadii, My3uuHi ¢aiiiam Tomo. Y pas3i HEBUKOHAHHS MPOLEIYPH ITiJrOTOBKH
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Oo6nannanus, KiieHT Hece BiANOBIANBHICTh 32 YCI MOXIIMBI OB’ sI3aHi 3 IUM HETaTHBHI HACIIIKH.

2.3.3. YBAT'A!! Cepsic-tipoBaiiiep He TrapaHTye Ta He 3a0e3ledye BiJCYTHICTh PH3UKY BTpaTH
iHbopmarii Ta/abo maHUX, M0 30epiraroTbcs Ha MPOAYKTI, mix yac Pemonty. [laHi, mo MicTAThCS Ha HOCIAX
iHpopmanii ObnagHaHHS, MOXXYTh OyTH BUaNIeHi, 3aMiHeH] Ta/a00 mepedopmaroBaHi B MpOIeCi BUKOHAHHS
PemonTy. B OOmanHaHHi, 110 TOBEPTAETHCS MICIS BUKOHAHHSA PEeMOHTY, MOXKYTh OyTH BCTaHOBJICHI ITOYATKOBI
3aBOJICBKI HACTPOUMKHM 3 ypaxXyBaHHSIM 3aCTOCOBHHX OHOBJIICHB. Y mporieci Pemonty Cepsic-ipoBaiizep Moxke
BCTAHOBHUTH OHOBJICHHS CHCTEMHOTO MPOrpaMHOrO 3a0e3IeueHHs], YHACHTIJOK YOTr0 BiJHOBUTH OUIBII paHHIO
BEpCil0 TaKoro mnporpaMHoro 3abe3nedeHHsi Ha OOmagHanHi Oyne HemoxiuBo. [Iporpamu CcTOpOHHIX
po3poOHuKiB, ycTaHoBNeHI Ha OONagHaHHI, MOXKYTh CTaTH HECyMiCHHUMH a00 He mpairoBary 3 OOnagHaHHIM
TiCTIST OHOBJICHHS CHCTEMHOTO MPOTpamMHOTO 3a0e3rnedeHHs. KiTieHTy moBeneThCs caMOCTIHHO BiTHOBHTH BCi
1HII TporpaMu, AaHi Ta iHpopMmaiio. YMoBu HaganHs [lociayru He nepen0avyaioTh BiAHOBICHHS Ta MOBTOPHE
BCTAHOBJICHHSI 1HIITUX MIPOTpaM, JaHUX Ta iH(QopMarrii.

2.4. JloxkymeHTOM, IO miaTBepmKye nepexin Obnannanas Bix Kiienra mo Cepsic-poBaiiziepa Ta cTaH
OO6nanHaHHs, € JOKYMEHT IIPO 3/iHICHeHHS NIepecuyIaHHs, OTpUMaHu y BiamoBigHoMy BinginenHi TOB «Hogsa
[Momrax» Ta/abo axkT npuiiMaHHA-TIepeaadi 00JaJHaHHS HA PEMOHT, mianucanuii Mk CepBic-npoBaiiiepoM Ta
Kiriearom ([{omatox Ne 3). KimienT Mae npaBo mepen BignpasieHHsM OOIagHaHHS 3alIPOCHTH Y MIPEACTaBHUKA
TOB «Hoga [lomtay npoBectr 30BHIIHIH oy O6maaHaHHS 1 BKa3aTH y HaKJIaIHIi KOMEHTap PO Bi3yalbHUN
cran OOnagHaHHsA, Ta 3AiMCHUTH (oTodikcalilo 30BHIMHBOTO cTany OOnagHaHHSA, NMPH LBOMY Taka
¢dorodikcanis Bkirodae pororpadysanus cepiitnoro Homepy ta/ado IMEI nHomepy O6nanHaHHs; 3a3HaueHHS HA
KOXKHIH pororpadii ObmaxHaHHS 1aTH CTBOPEHHS Takoi hoTorpadii, Tka Mae CriBIaaaTy 3 JaTOI0 BiATpaBICHHS
Oo6nannanus Cepsic-mipoBaiiiepy.

2.5.  Yci nperensii no Cepsic-mipoBaiifiepa 11010 30BHINIHbOro crany O6magnannas KiieHta micis ioro
roBepHeHHS KiTieHTy 3 mincTaB, 3a3HadeHUX y JloroBopi, MPHUHAMAIOTECSA A0 PO3MIAMY TUTHKH MpW HadaHHI
KitierToM HakIaHOT 3 BIIMTOBITHIM KOMEHTapeM po Bizyanbamid ctad OOnagHaHHS Ta/a00 BUIE3a3HAYCHUMU
¢dororpadisimu 30BHIITHBOTO cTany OOJaHaHHS.

2.6. Iporsarom 5 (’sitr) poboumx AHIB 3 AHA oTpuMaHHs Bijg Kiienra OOmagHaHHS Ha JiarHOCTHUKY,
Cepgic-ipoBaiinep (mpaniBauku CepBic-TipoBaiinepa abo iHIN HaJe)XHHM YHHOM YIOBHOBaxkeHi CepBic-
MpoBaiijepoM 0coOu) MOBUHEH BCTAHOBUTH NPUYMHH BUXONy i3 Jaay OOnagnaHHg 3rigHo 3 0. 1.1.4. mporo
JloroBopy Ta NpUHHATH pillieHHs 10A0 HagaHHsA/HeHaganHs [lociyru «3axuct iPhone».

2.7. Ha Toti wac, ko OOJagHAHHS MPOXOIUTH MiarHOCTHKY/PEMOHT B CEPBICHOMY IICHTpI, IHIIIE
OOGmamuanus y koprucTyBaHHs KilieHTa HE HamaeThes.

2.8. Ilicns piarnoctuku Ob6nannanns Cepsic-nipoBaiiiep npuiiMae pimeHHs npo peMoHT OO0naaHaHHS
abo mpo BimMOBY B peMoHTI OOnagHaHHs, Sike HajicuinaeThes KimeHTy:

2.8.2. ab0 NUIIXOM CMC-IIOB1IOMJICHHS Ha MOOUIbHHI HOMep KiTieHTa, BKa3aHWi HUM HPU 3BEPHEHHI 10
Cepgic-nipoBaiifepa.

2.8.3. a00 y MMCbMOBOMY BHUIISIAI Ha €JEKTPOHHY abo MOIITOBY ajpecy, siki BkasaHi KiieHTom mpu
3BepHeHHI 10 CepBic-TipoBaiinepa.

2.8.4. abo nwuraxom moBimomieHHs Ha Viber/Telegram/WhatsApp, sikuii 3apeecTpoBaHO 32 MOOUIEHUM
HoMmepoM KitieHTa, 1110 BKa3aHUil HUM Tpu 3BepHeHHi 10 CepBic-mipoBaiinepa.

2.9. 'V pa3i npuifHATTS pimeHHs mpo pemoHT O6naananHs, CepBic-TipoBaiiiep NPUCTYIIAE 10 HAJaHHS
[Mocayr «3axuct iPhone» nursxom smiticHenHs pemonty OOnamgaanns. Pemont OOmamHaHHS 3iHCHIOETHCS
Cepsic-nipoBaiiziepoM Ha poTsI3i He Oibie, HiXK 14 (YOTUPHAIIATH) KaleHAAPHHUX JHIB 3 MOMEHTY NPHUHSATTS
pilieHHs po peMOoHT. Ko mix yac peMoHTy Oyzae BusBiIeHO, o CepBic-npoBaiinep He Moxke Hagaru [locoyry
mpoTsiroM 14 (4OTHpHAIIATH) KaJeHIAPHUX JHIB 3 MOMEHTY MPUHHATTA PIlIEHHS PO PEMOHT, CTPOK Ha/TaHHS
[Mociyru moxe OyTH moaoBxkeHo 10 30 (TpUaIATH) KaleHIapHUX JHIB 3a YCHOO 3rojioto KitieHTa.

2.10. Ilicns 3akiHYEHHS MPOBENEHHS PEMOHTHHX PoOiIT, mo HagaBaimucs Cepic-poBaiepoM LIOAO0
Ob6nagnanns, Cepsic-ipoBaiiiep 3a momepegHiM y3rojkeHHsAM 13 KiieHToM mnoBepTae OCTaHHBOMY
OOnasHAHHS OJIHUM 13 HACTYITHHUX CIIOCOOIB:

2.10.1. abo nutaxom nepeaadi BigpemonToBanoro O6manHanns ocooucto KimieHTy B cepBicHOMY LEHTpi
3a aapecoro: M. Kuis, By:1. JlinoBa, 5, koprryc 2, mitepa B1, mpo mo CroporaMu mianmucyeTbesi AKT IpuAMaHHS-
niepenavi Hamanux nmociyr Cepsic-npoBaiinepa (JlomaTtox Ne§);

2.10.2. abo Ha axapecy BigginenHs «Homa [lomray», 3 sikoro 3ailicHroBanach BianpaBka OOmiagHaHHS
Knientom. Ilpu mpomy, JOKyMeHTOM, W0 MigTBepIkye mepexim OOnamnannas Bix Cepsic-IlpoBaiinepa mo
KitieHTa € mOKyMeHT Tpo 3MiCHEHHS IepecuaHHsA, OTpuMaHui y BimmoBimHoMy BimmiieHHi TOB «Homa
ITomray.

2.11. TapanriiiHuii cTpok Ha 00’eM BukoHaHMX CepBic-mpoBaiinepom poOiT cknamae 1 (oxuH)
KaJCHIApHUN MicALb 3 IaTH CKJIAAaHHSI AKTY NpUHAMaHHSI-TIepeaadi HalaHUX MOCIYT.

2.12. Y pasi, skmo CepBic-mpoBaiiiepoM IIiJI Yac JiarHOCTHKHA abo peMOHTY Oyie BCTaHOBJICHO, IO
pemonT OOnagHaHHS HEMOXJIMBUH BHACHiZOK BiJCYTHOCTI KOMIUIEKTYIOUMX a00 3amacHUX 4YacTHH (IO
MiATBEPIKYETHCSI BUCHOBKOM aBTOPH30BAHOTO CEPBICHOIO IEHTpPY), abo skmo KiieHT 3amepedye mpotu



NpoJoBXKeHHS CTpoKy Hananus Ilocmyru, Cepic-mpoBaiizep mnoBeprac KiieHTYy He BigpeMOHTOBaHE
OO6namHaHHs, y 3B 3Ky 13 unM Mix Kirieatom Ta CepBic-ipoBaiiiepom mignucyerbes AKT 3rigHo JomaTky Ne7,
ta koMmencye 100% (cro BimcoTkiB) crumadenoi Kimiearom Baprocti ITociyru «3axuct iPhoney.

2.13. Y pa3i, xonu KiieHT 6e3miicTaBHO BiIMOBUBCS MpHHATH cBoe OOnagHaHHs Ta/abo OyB BiACyTHil
y HOTOKeHY ary noepHeHHs OOnaHaHH MiciIs 1iarHOCTUKU/PEMOHTY, a TAKOXK IPOTAToM 15 (11’ STHAALATH)
KaJIeHTapHUX IHIB 3 MOMEHTY HWOTO IHCHMOBOTO TIOBIJIOMJICHHS HE 3'IBHBCS 3a cBOiM OOIamHaHHIM,
OO6magHaHHs migsrae peanizaimii. 3a paXyHOK BUPYUYEHHX BiJ] Iponaxy Takoro ObmagnanHs komriB Cepsic-
MpoBaiifiep MOKPHUBAE BUTPATH Ha HOTO peaizalito Ta 30epiraHssi.

2.14. Bynp-siki BHCHOBKM CEpPBICHHX IIEHTPIB, PEMOHTHHMX MiJIPUEMCTB Ta IHIIMX YCTAHOB, SKi
oTpuMytoThcs KilieHTOM caMOCTiifHO, HE CTBOPIOIOTH KOTHUX 3000B’s13aHb Ast CepBic-TipoBaiinepa, oHaK Ha
poscyn CepBic-poBaiiiepa MOXYTh OpaTHCcs HUM J0 YBaru npH HaJaHHI MOCTyYT 3a AaHUM JloroBopoMm.

3. OIHA TA NOPAJOK PO3PAXYHKIB

3.1. Lina IMocnyr Cepsic-nipoBaiinepa 3a ganuM JloroBopom BusHauaeThes y Jomatky Nel 1o mporo
Horosopy «Ilepenik o0nagHaHHs, iHA Ta CTPOK HagaHHs mocayr CepBic-mpoBaiinepay.

3.2. Iina ITocoyr Cepsic-npoBaiifepa ciuiaayeThest KitieatoMm B kacax TopriBebHOT Mepeki Marasuny
npu npundanni O6nagHanHs Ta npu npuenHanai Kiienra qo nsoro orosopy.

3.3. Omnara [Tocayr Cepsic-nipoBaiinepa 3a ganuM JIoroBopoM 3/iHCHIOETCS Y HAI[IOHAIBHINM BaIIOTI
VYkpainu — rpuBHi.

3.4. Jlaanii JloroBip HaOyBa€ YMHHOCTI Ta BBa)KAETHCS YKJIAIEHUM Ha HACTYIMHHUH ICHH 3 MOMEHTY
npuenHanas Kiienta no nporo Jlororopy nuisxom omatd Kmientom minu Ilocinyr Cepsic-ipoBaiizepa y
MOBHOMY 00cs131 y OPsIIKY, BcTaHOBJIEHOMY 1. 3.2. Ta 3.3. JloroBopy.

4, ITEHTA®IKAIIS KJIIEHTA TA HOI'O IIPUETHAHHSA 10 JOTOBOPY
4.1. Tlicns npuennanHs Kiienta mo uworo J[loroBopy B 0a3i Cepsic-nipoBaiiiepa CTBOPIHOETHCS
YHIKaJbHUN iHAMBigyanbHUM HOMmep (Hamanmi — |D), BHocutTheest iHopmanis mpo cepiiinuii Homep/IMEI
O6nagHanHs 32 SKUMH y MaiOyTtHpoMy igeHTH(]iKyeThcs Kiient/OOnamnanHHs, Ha  SIKOTO/SIKE
PO3MOBCIOIKYETHCS 1Iist naHoro JJorosopy.

5. CTPOK JIi TJOTOBOPY

5.1. Crpoxk xii JloroBopy modnHaeTbCca 3 MOMEHTY WOTO YKJIQZaHHA Ta TPHUBAE MPOTATOM CTPOKY, IO
BignoBigae wini ormadenux Kiientom [locnyr Cepgic-mpoBaiinepa BiamosinHo mo Jomatky Nel mo mporo
Horosopy «lIlepenik o0nagHanHs, OiHKM Ta CTPOK HagaHHs nociayr CepBic-nipoBaiiaepa»

5.2. Tlporsirom 14 (4OTHPHAIISTH) KaJCHIAPHUX JHIB 3 MOMEHTY YKJIajeHHs jaaHoro JloroBopy Ta
[ocayr Cepgic-mipoBaiinepa KiieHT Moxe BiIMOBHTHUCS Bij JaHOTO JJOTOBOPY B OJTHOCTOPOHHBOMY HOPSIIKY.
Taxa ogHoctoponHs BigmoBa KiienTa Bix nanoro JloroBopy MoxJInBa BUKIIOYHO Yy BUIAIKY, Ko [locmyru
¢axktnuno He Oynu HamaHi Cepsic-mipoBaiiiepoM. Y BUNAAKY TaKOi OJHOCTOPOHHBOI BiIMOBH BiJ| IIHOTO
HoroBopy Kiient Mae mpaBo Ha moBepHenHsi wiHM [locmyr CepBic-mpoBaiiiepa, CIUIaYeHUX 3a JaHUM
HoroBopowm, uisixoM 3sepHeHHs 10 CepBic-nipoBaiinepa 3a HomepoM Tenedony 0-800-314-122 nist po3ipBaHHS
Horosopy Ta orpumanss 100 % (cTo BiacoTkiB) Bix ninu, criiadenoi Kiientom 3a Ilocmyry.

5.3. I'pomoBi komTH moBepTaroThesi KimieHTy Ha mifcraBi 3asBU MPO MOBEPHEHHS T'PONIOBUX KOIITIB
(Homatok Ne 4). Jlo 3asiBU HOJAIOTHCS:

- KOITis yeka (4eKiB) mpo omaty Baprocti O6manHanns Ta miau [locmyry;

- KOITis macropTa (BCi 3a0BHEH| CTOPIHKH);

- xomis IITH;

- Komis akta 3 Marasuny (y Bunaaky nosepHeHas ObnanHanss 1o Marasuny).

5.4. Tlicns 3akiHdeHHA cTpoky mii maHoro JloroBopy, Takwii [loroBip BBaXkaThCsl NMPUIHHEHUM. Y
BUMIAJIKY HEMOXKIIMBOCTI BUKOHaTH JloroBip 3 BuHM Kiienta, CTOpOHH KepYIOThCS TONOKEHHsIMUA 4. 2 cT. 903
HusineHoro Konekcy Ykpainu. [Ipn ipoMy 10 HEMOKIMBOCTI BUKOHAHHA J{OTOBOPY HANEXHUTh, Y TOMY YHUCIIi,
BIJICYTHICTh >KOJHMX 3BepHEeHb KitienTa 1o CepBic-nipoBaiinepa npoTsarom cTpoky Aii soro JJorosopy.

6. BIAITOBIJAJIBHICTBb CTOPIH TA BUPIIHIEHHSA CITIOPIB

6.1. Leii [doroBip miansrae peryaioBaHHIO Ta TAYMAuyeHHIO BiAMOBIIHO JO YMHHOTO 3aKOHOAABCTBA
VYkpainu.

6.2. Bynp-aKi criopu Ta po30DKHOCTI, IO TPSAMO 200 OMOCEPEIKOBAHO CTOCYIOTHCS YU BHUILIMBAIOTH 3
uporo JloroBopy, CTOpOHH MOKYTh BHPIIIYBAaTH LUIIXOM IIEPETOBOPIB.

6.3. Byap-sxwuii crip, Mo BUHHUKAE BiJHOCHO 1hOTO JloroBOpy Ta/abo y 3B’SA3KY 3 HUM, 1 HE MOXe OyTH
BupimeHuit CTOpOHAMH TUISIXOM TIEPETOBOPIB, MJIATAE Tepeaadi Ha PO3TIBIA i OCTATOYHE BHPIMICHHS 0
OpTaHiB cy0BOI BIaand YKpaiHH y MOPSAKY MiJCYAHOCTI, BCTAHOBJICHOI YMHHUM 3aKOHO/JABCTBOM Y KpaiHH.



7. OBCTABUHHU HENNEPEBOPHOI CUJIU (®OPC-MAYKOPHI OGCTABUHH)

7.1. CTOpoHH 3BUTHHSIOTHCS BiJI BIZIIIOBiTABHOCTI 32 YaCTKOBE a00 TTOBHE HEBUKOHAHHS 3000B's13aHb 110
niticaomy JloroBopy, SIKIO MOBHE a00 YaCTKOBE HEBUKOHAHHS TAaKMX 3000B'S3aHb SIBIIETHCS HACIITKOM il
00CTaBUH HENepeOOPHOI CHUJIH, 110 00'€KTUBHO YHEMOXKIIMBJIIOIOThH BUKOHAHHS 3000B's3aHb, Hepe0adeHnx
ymoBamu Jlorosopy.

7.2. ®opc-MaxopHUMH oOOCTaBHHAMHU (0OCTaBMHAMH HENepeOOpPHOI CHIIM) € HaI3BUYAWHI Ta
HEBIJTBOPOTHI OOCTaBMHHU, L0 OO0 €KTUBHO YHEMOXKJIHUBIIIOIOTh BHUKOHAHHsS 3000B’s3aHb, MepeadadyeHux
ymoBamHu JoroBopy, a came: 3arposa BiifHH, 30pOHHUN KOHQIIIKT abo cepiio3Ha Morpo3a Takoro KOHQIIKTY,
BKIIIOYAIOYH alie He OOMEXYIOUNCh BOPOXKUMH aTakamu, OJOKagamH, BiiCBKOBHM emOapro, Iii iHO3eMHOTO
BOpOTa, 3arajibHa BiliCbKOBa MOO1Ti3allis, BICHKOBI Jii, OTOJIOIMIEHA Ta HEOTOJIOMICHA BifiHa, BIHCHKOBHA CTaH,
Iii cycHinbHOTO Bopora, 30ypeHHs, akTH TepOpHU3MY, AMBEpCii, mipaTtcTBa, Oe3naau, BTOprHEHHs, Onokana,
PEBOITIONISA, 3aKOJIOT, TIOBCTAHHS, MacOBi 3aBOPYIICHHS, BBEJACHHS KOMEHIAHTCHKOI TOJIMHU, EKCIIPOTIpiallis,
MIPUMYCOBE BHIIYUSHHS, 3aXOIUICHHS IiAMPUEMCTB, PEKBI3HUIIis, TpOMaIchka JEMOHCTpaIlis, 010Kama, cTpaik,
aBapis, MPOTHIpPaBHI Aii TpeTix oci0, emigemis, KapaHTHH, MOXeXa, BHOyX, TpWBajl mepepBH B POOOTI
TPAHCIIOPTY, EJEKTPONOCTAYaHHsI, 3aKPUTTS MOPCHKHX TPOTOK, emOapro, 3a0opoHa (OOMEKEHH:)
EKCIIOPTY/IMIIOPTY TOMIO, OyIb-sSKOI 3a00poHM a00 OOMEXEHHs TPOIIOBHUX po3paxyHKiB HarioHampHIM
0aHKOM YKpaiHHW, a TakoX BHUKIWKaHI BHHATKOBHMH ITOTOJHMMH yYMOBaMH 1 CTUXIMHHM JIUXOM, a came:
CHJIBHHH INTOPM, LMKJIOH, yparaH, TOpHano, OypeBiil, MOBiHb, HAarpOMaKEHHS CHIrY, OXKeledb, Tpa,
3aMOpPO3KH, 3aMep3aHHsS MOps, NPOTOK, IOPTIB, IMEpPEBaNiB, 3eMIIETPYC, OJIMCKaBKa, MOXeXa, IMOCyxa,
MIPOCINaHHSA i 3CYB IPYHTY, iHIIN CTUXiHHI JIMXa TOIIO.

7.3. Y BumajKy BUHUKHEHHs 00cTaBUH HenepeOopHoi cunn, CTOpoHa, 1110 3a3Haia iX BIUIMBY, TIOBUHHA
HETaliHO 3a JONOMOTOI0 OYIb-SKHX JOCTYNHHUX 3ac00iB MOBIZOMHUTH MpO Taki oOctaBuHM iHITYy CTOpPOHY y
MaKCHUMAaJIbHO CTHCIIHH CTPOK (aje He Mi3HilIe TPHOX poOOYNX JHIB), HAIIPABUBIIN MUCHMOBE TTOBIIOMIICHHS
PO HAaCTaHHS TaKUX OOCTAaBHMH, B TOMY YHMCII IIJISIXOM PO3MIIIEHHS BiAMOBigHOTO orosomieHHs Cepsic-
MpoBaiiiepoM Ha BIacCHOMY BeO-caiiTi https://ektaservice.ua/, a micis iX IPUNUHEHHS — HETAHO, ane B Oy1b-
SKOMY BUMNAJKy He Mi3Hime 3 (TpboX) poOOYHX AHIB 3 MOMEHTY, Koiu CTOopoHa Ai3Hanack abo MOBHHHA Oyna
J3HATUCS TTPO MPHUITMHEHHS, TUCHMOBO TIOBIIOMHUTH MPOTHIIEKHY CTOPOHY PO X NPUTIMHEHHS, B TOMY YHCII
LOUISIXOM ~ PO3MillleHHs  BiAmoBigHoro orojiomeHHs CepBic-poBaiijepoM Ha BilacHOMY BeO-calTi
https://ektaservice.ua.

7.4. JlocTaTHiM mOKa3oM Mii OOCTaBMH HemepeOOpHOI Cwin Oyae MOKYMEHT, BHAaHHWA Topropo-
MIPOMHUCIIOBOIO TAJIaTO0 YKpaiHu (perioHaJbHOI0 TMAaNaTolo), iHIIAM KOMIIETEHTHHUM OPTaHOM, PIIlICHHS
OpraHiB Jiep>KaBHOI BJIaJ(1, OPraHiB MICIIEBOIO CAMOBPSIyBaHHs (HAMPUKIIAI: 1100 BBEJACHHS KapaHTUHHUX
3ax0/IiB), MMOBiJJOMJICHHS TOCTAYaIbHIKA €JIEKTPOSHEPTii, TOIIO.

7.5. Y Bunanky HacTaHHs 00cTaBHH HerepeObopHOi cuimu BUKOHaHHS CTOpoHAMU 3000B’sS3aHb 3a ITUM
JloroBopoM MpU3yNHHSETLCS HA MEPioj] iICHYBaHHS TaAKUX OOCTABHH.

7.6. Sxmio obcTaBuH HerepeOOpHOI cvuti TpUBaroTh Oibine 90 (1eB’ssHOCTa) KaJICHIAPHUX JTHIB, KOXKHA
i3 Cropin BmpaBi BiamoBuTHCS Bin mboro JloroBopy (ToOTo posipBaté (npunuHuTH) 1el JoroBip) B
OJIHOCTOPOHHBOMY TOPSIIKY, HANPaBUBIIM IHINIM CTOPOHI BIJAMOBIJHE MOBIZOMJICHHA. B Takux BUmamkax
xozaHa 31 CTOpiH He BIIpaBi Npexa’sBIATH npeTeH3ii iHmiil CTopoHi A KoMIeHcalil Oyab-sIKMX MOXXIMBHX
30UTKIB.

8. IHIIOI YMOBMU JOI'OBOPY

8.1. YBAT'A! 3o006oB’s3anns Cepsic-poBaiinepa 3a mmM J[loroBopoM He € rapaHTIHHUMH
3000B’s13aHHSAMHN BUpOOHMKA un nipoaaBid. Jis mineit nporo JoroBopy Hi CepBic-ipoBaiinep, Hi Mara3uH He €
YIIOBHOBA)KEHUMH 0COO0aMU BUPOOHHKA UM MPOJABIIS, Ta HE BUKOHYIOTh rapaHTiliHi 3000B’13aHHs BUPOOHHKA
YH IPOJABLISL.

8.2. Lei#t JloroBip poO3MOBCIOIKYE CBOIO N0 HA TEPUTOPIF0 YKpaiHU, OKPIM THUMYACOBO OKYIIOBaHOI
TEepUTOPii, BU3HAYCHOI BIAMOBIAHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHU, Ta TEPHUTOPii, HEMiAKOHTPOIHHUX
oiriiHii ykpaTHChKil Biaai BiAMOBiAHO 10 moctaHoBU KMY 3a Ne1085-p Bin 07.11.2014 «I1po 3arBepmxeHHs
NepeITiKy HACEeJICHUX ITyHKTIB, Ha TEPUTOPIi SIKUX OpPraHu AEp>KaBHOI BJIAAW THMYAacOBO HE 3A1HCHIOIOTH CBOL
MMOBHOBAXEHHS, Ta TEPEeNiKy HAaceJeHWX IyHKTIiB, IO pPO3TAlIOBaHi Ha JiHIT PO3MEXYBaHHS» UM 1HIINX
HOPMAaTUBHUX JOKYMEHTIB 31 BCiMa MOAAIbIIMMHK 3MiHAMH 1 OHOBJICHHSIMH B YHHHOMY 3aKOHOAABCTBI YKpaiHu.

8.3. YmoBu [loroBopy Bu3HauaroTbcsi CepBic-IpoBaiiiepoM CaMOCTIMHO y BiAMOBITHOCTI A0 BHUMOT
YUHHOTO 3aKOHOJABCTBa YKpainu. Cepsic-ipoBaiifiep 3aiuIiae 3a co0OI0 MpaBO y OyAb-IKUH 4ac BHOCHUTH
3minm 110 11boro JJoroeopy. [IpoTte, BinHOCHO KoxHOTrO KitieHTa nie Ta penakitis /loroBopy, sika Oyjia YUHHOIO
Ha JaTy yKJanaHHs uporo JloroBopy i Taka penakuis JoroBopy 3aluIiaeTbcss YUHHOKO A0 CIUTUBY CTPOKY ii
JloroBopy y BIIOBITHOCTI 10 TIOJ0XKEHb Po3ity S mporo JloroBopy.

8.4. KiieHT miaTBepKye, MO BiH 10 YKIAACHHS II-0T0 JJoroBOpy 03HAHOMHUBCS Ta 3TOJCH 3 yciMa HOTO
YMOBaMH, Ta CBiZIOMO 0e3 Oyb-IKOI0 MPUMYCY yKJIaB Iieit Jlorosip.

8.5. KitienT Hamae 3romay Ha 37ifiCHEHHS 0OOpOOKHM HOTO MEepPCOHANBHUX NAaHUX, sKi HamatoTbes Cepaic-


https://ektaservice.ua/

npoBaiiaepy 3rifHO 3 BUMoramu 3akoHy Ykpainu «Ilpo 3axucT mepcoHanbHHMX IaHux». KiieHT Hece
BiJIMOBIaIBHICTB 32 IOCTOBIPHICTH YCIX JaHWX, BKa3aHUX HUM y 3asiBi Ha 3aMmiHy/pemMoHT OOnajgHaHHS Ta 3a
30epekeHHS 1X KOH(iACHIIMHHOCTI. Yci CHipHI TUTaHHS, TOB’s3aHI 3 BHKOHAHHIM Ihoro JloroBopy,
BUpilyoThCsI CTOpOHAMU 3 BUKOPUCTAHHSM MEPCOHANBHUX AaHuX KirieHTa, mo Oyiu BKa3aHi HUM Yy 3asBi Ha
3aMiny/peMoHT OO0 HaHHS.

8.6. Ilpuemnyrounch 1o 1mporo JoroBopy KitienT ycimomitroe, mo Ilocmyru 6ynyTs HagaBaTuck CepBic-
npoBaiiiepom: ToBapucTBoM 3 o0Me:keHow BigmosinaiabHicTio «KEKTA CEPBIC», Ta Te, 1mo BCiO
BIJIMIOBIIaJIbHICTE 3a CBOEYAcHE Ta HajexHe HagaHHs [Tociyr Hece Cepic-ipoBaiinep. KiieHT 30008’ s13y€eThCs
HaIpaBISATH BCi CBOT BUMOTH Ta MpeTen3ii moxo Haganuas [locmyr Bukiarouno Cepaic-mipoBaiaepy.

8.7. [lo nanoro JIoroBopy MOKyTh ITPHETHATUCS JIUIIIE OCOOH, 1[0 MAIOTh MOBHY LIUBUIbHY J1€31aTHICTb.
[Mpuennyrounce no nanoro Jorosopy, KiieHT miaTBepaKye CBOIO MPaBO3AaTHICTD Ta Ai€34aTHICTh, BKIIOUAIOYH
NOCATHEHHS HUM 18-piyHOTO BiKYy, a TaK0X YCBIJOMJIIOE BIAMOBIAANBHICTH 3a 3000B’S3aHHSIMHU, IO
MTOKJIAAI0THCS Ha HOTO B PE3YJIbTATi YKIaAeHHs qaHoro JloroBopy.

8.8. Kuient mae mpaBo mepeodopmutu Jorosip Ha iHmy ocoly (HoBoro KiieHta), mo € 3aMiHOIO
CTOpOHU y 3000B’s3anHi. s nporo KiieHT 3BepTaeThes 0 CepBic-nipoBaiiiepa i3 BiIIOBIIHOK 3asBOIO
(Tomatok Ne 5). [lo 3asBu J0MAr0ThCs KOIIis macmopTa (BCi 3amoBHEHI cTopinku) Kiienra Ta HoBoro KirieHra.
Cepsic-nipoBaiifiep MOke MPUIHATH PIllIEHHS PO 3roay abo BiAMOBY Ha 3aMiHy CTOPOHH y 3000B’s3aHHI, TIPO
o nosigomirste KiieHra.

8.9. Sxkmo Kiient Ha peanizamito CBOiX mpaB, BH3HaueHHMX 3akoHOM Ykpainu «IIpo 3axuct mpas
CIIO’KHMBAYiBy, MMOBepTae npuadane O0mamHaHHgd B MarasuH Ta OTpUMYE iIeHTHYHE 3a 1iHoro OO0namHaHHS Ha
3aMiHy MOBepHYTOro obnamHaHHs, KiieHT 3000B’a3anuii Hanxicnatu CepBic-TipoBaiifiepy BiANOBiIHY 3asiBY-
noBigoMiIeHHs 3a ¢opMoro, mo Mictutbesa y Jdomatky Ne6 no manoro [orosopy. Jlo 3asBu monaroTbes Kormii
000X 4ekiB npo npuadoanas O6magHaHHS Ta KOsl akTa Mpo noBepHeHHs O0nmamHaHHg B MarasuH.

8.10. Ilpuennytouncey no maxHoro [loroBopy KiieHT po3ymie Ta MOTOKYEThCS, IO yci Ta OyIb-sKi
JOKYMEHTH, nepeadadeHi ganuM JJoroBopoM, MOKYTh MICTUTH (PaKCHMITBHUH MiIMHC YIIOBHOBAXXEHOT 0COOH
Cepgic-npoBaiizepa, 3pa3ok sikoro 3akpimienuil y Jogarky Ne9 no nanoro [lorosopy.

8.11. IIpuennyrouncs no mporo Jlororopy KimieHT moromKyeTbest, 1o 11t 3a0e31eUeHHS SKOCTI HaaHHS
MOCIYT Ta 3[ifiCHEHHS BHYTPIIIHBOTO KOHTPOIIO TenedonHi posmosu Mix Cepsic-ipoBaiizepoM Ta KiieHTom
MOXYTb OyTH 3alHcaHi.

8.12. Cepsic-poBaiiiep 3BUIBHIETBCS Big Oymb-IKuX O00OB’s3KiB 3a JloroBopoM y pasi, SKIIO
OO0uramrHaHHs HEe TPOUIIIIO POIIEAYPY OIIHKY BiAMOBIMHOCTI Ta Ha ymakoBIli OOaaHaHHS BiICYTHE BiIITOBITHE
MapKyBaHHSI.

9. IOAATKHA
9.1. o nanoro JloroBopy n01ar0ThCsl HACTYIHI AOAATKH, 110 € HOTO HEBi/l’EMHUMHU YaCTHHAMH:
9.1.1. Nonatok Ne 1 «Ilepenik O6naaHaHHs, [iHA Ta CTPOK HagaHHs nociayr CepBic-mipoBaiaepay.
9.1.2. lonatok Ne 2 «3pa3ok 3asBu Ha /peMoHT OO1aTHAHHS.
9.1.3. Jomatok Ne 3 «3pazok ATy npuitManHs-niepeaadi O0naHaHHS Ha /PEMOHTY.
9.1.4. lonatok Ne 4 «3pa3ok 3asiBu PO MOBEPHEHHS IPOIIOBHUX KOIITIBY.
9.1.5. lomatok Ne 5 «3pa3ok 3asiBu Ha iepeoGOpMIICHHSY.
9.1.6. Jomatok Ne 6 «3pazok 3asBH-TTOBiTOMIIEHHS PO 3aMiny OOnaHaHHS.
9.1.7. Homatok Ne 7 « Akt npuiiMaHHs-1iepeaadi (mopepueHHs) O0naHaHHD).
9.1.8. omatok Ne 8 «3pa3zok AkTy npuiiMaHHs-Tiepeadi Hajganux nociyr Cepic-ipoBaiiepay.
9.1.9. lomatok Ne 9 «3pazok (hakCHMiIBHOTO HIAUCY».

10.PEKBISUTH CEPBIC-IIPOBAMJEPA
Tosapuctso 3 oOMexenoro BiamoiganeHicTio «KEKTA CEPBIC»
Micnesnaxomkenns: 03150, m. Kuis, Byn. [inosa Oyxa. 5, kopmyc 2, iitepa Bl.
InenTudikaniinuii ko ropuandHOi ocodbu 37415931
r/p UA 033142990000026000036214227 B AT «IIpuBarbGank».
[MnaTHUX MOIATKy Ha MPUOYTOK HA 3arajibHUX IiJICTABaX.

Jonartok Nel
a0 loroBopy npo HajaHHs MOCJIYT



«3axuct iPhone» Ne533-2023 Bix 14.07.2023

Bignosigao mo m. 3.1. orosopy mpo HagaHHs mocayr «3axuct iPhone» Ne533-2023 sim 14.07.2023
(mamami — Jlorosip), y manomy JIoAaTKy BCTAHOBJIIOETHCS HACTYIHHN BHUeprHHMM mepenik OOgagHaHHS, 3
MIPUBOJy SKOTO MOXeE YKJanaThcs naHuii JloroBip, a Takok BapTICTh Ta CTPOKH HamaHHs mociyr Cepsic-
npoBaiijiepom 3a JloroBopom:

Hepenik O0JaqHAHHSA, IIHH, CTPOK Ta YMOBH HaJaHHs nocayr CepBic-npoBaiigepa:

HaiimenyBaHHs TOBapy

Hina mocayru

CTpox HaJaHHA
NMOCJayru «3axuct

YMoBH HajaHHSI mocJIyru «3axucr

Kiientom y
ToproBenbHi Mepexi
Marazuny

BHU3HAYAETHCA Y
MICIIl TIPOIAXKY

«3axuct iPhone» : iPhone»
iPhone»
1.) B pasi Buxony i3 magy OGnagHaHHs
BHACITIIOK TapaHTIHOTO BUMAIKY —
MPOBENCHHS OAHOPA30BOTO PEMOHTY
OOnagHaHHS;
2.) OgHOpa3oBa 3aMiHa eKpaH
CmaptdoHnu Ta ) p . batty
O6mnagHaHHs IpU HOTO MEXaHIYHOMY
TUTAHILETH . . .
. .. Lina € MOLIKO/DKEHH] (KOJIM Ha eKpaHi
TOPTiBENBHOT MapKH . . . .
. . | IOroBIpHOIO Ta L MIPUCYTHI OyIb-sIKi sIBHI neeKkTH Ta
«Appley, sixi mpundaHi 12 micsmis

MeXaHIYHi MOIIKOIKEHHS);

3.) B pasi, sxmio KiienT 3amepeuye
MPOTH MPOJOBKEHHS CTPOKY HaJaHHS
[Tocayru, CepBic-TipoBaiiiep moBepTae
KiienTy He BigpeMoHTOBaHE
O6nannanus ta kommnencye 100 (cTo)
BiICOTKIB crutaueHoi KirieHTOM BapTOCTi
Mocnyru «3axuct iPhoney

Hanwmii Jlogatok Ne 1 € HeBig’eMHO0O yacTUHOO J[oroBopy.

JlonaTok Ne2
10 JloroBopy npo HaaHHsI MOCJIYT



«3axuct iPhone» Ne533-2023 Big 14.07.2023

Jupextopy TOB «EKTA CEPBIC»
Acs 1.O.

3ASBA na pemont O0JagHaAHHS

M6 (mami — Kimienr), 1mo
poky (ID ) mo JloroBopy mpo HamaHHS Tociyr «3axucT iPhonex»
anoro 3asBoro mpomy TOB «EKTA CEPBIC» (mami — Cepsic-tipoBaiiziep)

1— Marazus)\qa 30iHCHATH peMOHT ganoro OOiagHaHHS 3TiIHO YMOB JloroBoOpYy.
1. OOmanmHgHtis, monoﬁo\o MIONAETHCA JlaHa 3as1Ba;

Mapxka OGuahHHs / \

Monens O6HaHHM}I /

CepiliHHI HOMED
OO0OmagHanHs
IMEI 1 — )
IMEI 2 (3a HasiBHOCTI) ( /
JomaTtkoBi BigomMocTi NV /
2. OOnamHaHHS Ma€ Taky HeCHpaB}?TL /

(demmbnuu onuc HECﬂpaBHOCWll }’WB NX B0HA 61 Kﬂé\l\

3. JoaaTrkoBo noBizomisio cBoi pekBizuTMNKIienTa:
Cepis ta Ne macmopta
ITomroBa agpeca: /

EnexrponHa agpeca:
Howmep Tenedony: (
HonatkoBwuii HOMep TenedoHy: \ \ /

—

\
\
|

1" YBAT'A — BCI ITIOJIA 3ASIBU OBOB’A3KOBI JJ151 3AIT EH

(mata) iamuc)

Hannii Jlonatok Ne 2 € HeBin eMHOI0O YacTuHOKO [oroBopy.



JlonaTok Ne3
110 JIoroBopy npo HaAAHHS MOCTYT
«3axuct iPhone» Ne533-2023 Bix 14.07.2023

AKT npuiiMaHHs-nepenadi O6JagHaHHA HA PEMOHT

202__ poky

oope:xxkenow BignosinanabHicTiIo «kEKTA CEPBIC» (nmam - Cepsic-npoBaiinep), B 0cobi
Chb 703 110 nie Ha mijcrasi CratyTy, 3 OJHIET CTOPOHH,

(npi3BHIIE, iM’5, TO-0aTHKOBI),

10 IPUETHAZCS 1o HoroBopy nursixom oruiatil minu [lociyr CepBic-ipoBaiinepa (Hagaui
— KaieHT), 3 IlU0I4TOPQHY, K1 HaJjaJli P CHITBHOMY 3raJyBaHHI iMeHYIOTbCs SIK CTOPOHH, 8 KOXKEH OKPEMO
— sk CTopoHa, KEPYIOINCH OTOBODY, MiIMUCAIN Iell AKT mpuiiMaHHA-iepeadi O0magHanHs (mami —
AKT) TIpo Take:

1. 3a nanum AKTOMW&%E-HPOB&I\;IHCP npuiiMae OOnaHaHHS.

2. Onuc OOnagHaHHg, sike nepenactbesi Ceppic-npoBaiiaepy:

Mapka OOnagHaHHS < / /

Mognens OGnagHaHHS N /

Cepiiinuii HoMep Z /

OGnaaHaHHs i\

IMEI 1 N/ AL AN

IMEI 2 (32 HassBHOCTI) \ \ \ \

Jlo1aTKOB1 B1JOMOCTI N \N)
2.1. OOnagHaHHS EepelacThes y HaCTyHHi\f}\KOMHHeKTaEU,i'I':

OO6naaHaHHs (OITUC CTaHY)

barapes Ne / \

Kapra nam’sri | / N\

3apsaHuil npucTpiit N\ /] )

Inme \ /

3. 3asBnena Kiientom HecnipaBHicTh OONaAHAHHS: >

3a MOXIJIMBY BTpaTy AaHWX, mo 30epiramucs y mam’sti ObnamHaHHS (Y TP
3aBaHTaxXeHHX KiieHTOM Menoiii, 300pakeHb, T0IaTKIB, TPOrpaM Ta iHIIOT iIHPOPMAIIII.
5. Cepsic-nipoBaiizep BianosigHo 1o ymoB [loroBopy nepeBipse BiamoBinHicxy OOfiannanns oaaTky
Nel no JloroBopy Ta BCTaHOBIIOE, UM Mmiuiarae O0agHaHAS PEMOHTY.
6. Ilicna mpuiinsatts CepBic-ipoBaiiiepoM pilieHHS MPo PEeMOHT abo mpo BiAMOBY y HamauHi [locmyr,
Cepgic-nipoBaiizep Aie 3riauo mm. 2.5-2.13. [lorosopy.
7. Hanuit AKT CKIafieHUH y ABOX €K3EMIUIIpax PiBHOI IOPHIUYHOI CHIIM — IO OJHOMY JUIS KOXKHOT 31
CropiH.

BTpaTy

8. I AITMCHU CTOPIH

CEPBIC-TIPOBAM/IEP KJIIEHT

Hanuit Jlogatox Ne 3 € HeBin eMHOO YacTHHOIO J[oTOBOPY.



Jonarox Ne4
110 JIoroBopy npo HaAAHHS MOCTYT
«3axuct iPhone» Ne533-2023 Bix 02.01.2023

Jdupextopy TOB «kEKTA CEPBIC»
Ses L.O.

(I1IB)

(ampeca poXKMUBaHH)

3ASIBA
MpPO NOBEPHEHHS IPOIIOBUX KOILITIB

A, 2\ (mamami — KiieHT), 1o mnpuegHABCS
p (ID N\_J ) 2p JloroBopy npo HagauHs mociayr «3axuct iPhone» Ne533-2023 Bin
14.07.2023, nanoro oto npomry TOB «EKTA CEPBICy (magani — CepBic-mipoBaiiiep) IOBEpHYTH MeHi

TPOILIOBI KOLITH, SIKi OYJIH CIITaueHt= ”? 20 p. 3a Ilocmyry CepBic-nipoBaiigepa y po3mipi
3a HaCTYITHHMH PEKBI
PP B

M®O

€/IPIIOY V
[Tpu3HaueHHs TIaTexy

OpneprxyBad

(mata) (ITI6 Ta [Miamnuc)

Hannit Jlomatox Ne 4 € HeBix €eMHOI0 9acTHHOIO JloroBOpY.



JonaTok Ne5
110 JIoroBopy npo HaAAHHS MOCTYT
«3axuct iPhone» Ne533-2023 Big 14.07.2023

Bignosigao mo m. 8.9. orosopy mpo HagaHHs mocayr «3axucr iPhone» Ne533-2023 six 14.07.2023
(mamami — Torogip), y manomy J{01aTKy BCTaHOBJIEHO 3pa30K 3asBH Ha Mepeo(OpMITCHHS:

Jupextopy TOB «EKTA CEPBIC»
SAcs 1.O.

(TTIB, axpeca IpOKUBAHHS)
3asiBa Ha nmepeo()opMIIeHHS

4, (mamami — Kiiedr), mo  mnpuemHaBCA
poky mo JloroBopy mpo HamaHHs mociayr “3axwcr iPhone» Ne533-2023 Bix
14.07. 2023 nmanoro 3asoio npomy TOB «EKTA CEPBIC» (mami — CepBic-mipoBaiinep) mepeopopMuTH
[locmyry Ha

(Bkazaru I11b HOBOTO KitieHTa)

13 HACTYTTHUX PUYHH:

(8xazamu npuuuny nepeoghopmients)

(mara) (ITIB ta [Migmuc)

ITigmuc vHoBoro Kiienra
[O0anum nionucom s niomeepodcyto ceili Hamip i 6GasicaHHs

npueonamucs 00 [lo2oeopy npo nadanns nocaye «3axucm iPhoney Ne533-2023 gio 14.07.2023 p.

Jana 3asBa € AOKYMEHTOM, IO MiATBEPAXKYE 3aMiHy CTOPOHHM y 3000B’s3aHHI 3a JloroBopom mpo
HagaHHsa mocayr <«3axuct iPhone» Ne533-2023 Bix 02.01.2023 p. 3a ymoBu ii moromkenns Cepsic-
MpOBaiJIepoM.

Hanuit Jlomatox Ne 5 € HeBix €eMHOIO 9acTHHOIO JlOTOBODY.



JlonaToxk Ne 6
110 JIoroBopy npo HaAaAHHS MOCTYT
«3axuct iPhone» Ne533-2023 Bix 14.07.2023

Jupextopy TOB «<EKTA CEPBIC»
Slew 1O,

(T1IB)

(ampeca pOKUBaHH)

3ASIBA-ITIOBITOMJIEHHS

npo73a OonagnanHs (mepeodopMJICHHS)
A, Ay (mamani — Kiienr),
0 IpUENHABC . ZOBpo (ID ) 1o JloroBopy npo HaJaHHS MOCIYT «3aXHCT
iPhone» Ne533-2023 Bix 15\.Q7/262 Na zasBome osigomisiio TOB «EKTA CEPBIC» (mamami — Cepsic-

MIpoBaiiiep) mMpo 3amiHy HAJICKHOTO MEH1
Vkpainu «IIpo 3axucT npaB cnokrBayjBs Ha HOBY/OOHaqHAHHS 13 HACTYITHUMH XapaKTEPUCTHKAMU:

(onuc %G%HH}ZJ %m, 145\{&//1% f»p\o@mk, cepitinutl Homep)

[Mpuunna 3aminn O6nagHaHas y Mara3zumg

[pomry Cepeic-mipoBaiiziep nepeoGopMUTH OruIavueRyy ngmen/oc dBe O0aHAHHS.

(mara) (ITIB Ta Mixnuc)

Hanuii Jlonatok Ne 6 € HeBiJ eMHOI0 YacTUHOIO JloTOBOPY.



JlonaTok Ne 7
110 JloroBopy npo HagaHHs NOCTYT
«3axuct iPhone» Ne533-2023 Big 14.07.2023

«AKT npuiiManHs-nepenayi (moBepHeHHst) O0IaAHaHHSA
M. Kuie 202 __ poky

Croponu JloroBopy mpo HamaHHs mocayr «3axuct iPhone» Ne533-2023 Bin 14.07.2023 (mamami —
Horosip):
ToBapucTBO 3 Ho1o BignoBinaabHicTIO KEKTA CEPBIC» (maii - CepBic-mpoBaiizep) B 0co0i
incraBi CraryTy, 3 O/IHI€T CTOPOHH, Ta
npi3Buile, iM’s, MO-0aTbKOBi), L0 NPHEIHABCS pOKy

(ID ) [10 KUIi€HT), 3 IHIIOT CTOPOHH,

KEpYIO4HCh YMOB
AKT) mpo Take:

i3:
«3axucrt iPhone»

2. Onuc O6nagHaHHSA, SIKE TOBEPTAERbCS

(mapka, MoOenb, 6UPOOHUK, cepzu%tu?ﬁtaw;gmm?mm))

(yind\O6n0uani)

3. Mignucanasm manoro Axrty KilieHT minTBepmKye OTpAMaHH
mpoBaiifiepa y TOMY K CTaHi, y sskomy 1ie O0namHanHs Oyno giepe
nperensiit 1o Cepsic-npoBaiiaepa.

4. Jlanwii AKT CKIQJICHUH y JIBOX €K3eMIUIIpax piBHOI IOPHAUYHQ] CHIIU — 10 OJHOMY JUIS KOXKHOI 31
Cropin.

OnmagHanHs Bim Cepsic-
OBaiiziepy, Ta BiJICYTHICTh

5. NIAINCHU CTOPIH

CEPBIC-ITPOBAMJIEP KJIIEHT
ToBapuCTBO 3 00Me:KEHOI0 BiINOBiTAJBLHICTIO
«EKTA CEPBIC»

Hannit Jlomatox Ne 7 € HeBix’€eMHOIO 9acTUHOIO JloroBOpY.



JlonaTok Ne 8
110 JIoroBopy npo HaAAHHS MOCTYT
«3axuct iPhone» Ne533-2023 Big 14.07.2023

AKY npuiiMmaHHs-nepeaaydi Haxanux nocayr Cepsic-npoBaiizepa

BinaapHicTio «kEKTA CEPBIC» (mamani - Cepsic-ipoBaiinep), B 0co0i

JTUpeKTopa oie  Ha  miacTasi Craryty, 3 opHi€l  CTOpOHH, Ta

pi3BuILe, iM’51, 10-0aTHKOBI),

0 NPUEIHABCA JO JIAHOTO opy (majami — KuieHrt), 3 iHIIOI CTOPOHW, SKi Hamaldl MPU CHUTBHOMY

3rajlyBaHHi IMEHYIOThCS TOp a goxen okpemo — sk CTOpoHa, Kepyrouuch ymoBamu Jlorosopy,
MiITACATH el AKT mpu -Tiegeiadl Ha, nociyr CepBic-TipoBaiinepa (Hamaii — AKT) mpo Te, 0
Kiientry Oynu HamaHi HACTYIHI IMYCITyTH:
1. N
No | HailimenyBaHHs Kon IME&C@H?I Onuc nocmyr
OO0mamHaHHA HOoMep OGgamsarHs \

2. Kiient cBoiM migmucoM 3acBigdye BiICYTHICTEAAIpeTEH3iAIo CepBic-ipoBaiiiepa MO0 SKOCTI

HaJaHUX OCTaHHIM MOCITYT/pOOiT.

3. O60B’s13ku CepBic-ipoBaiinepa 3a J[oroBopom € B

4. TITIACU CTOR

CEPBIC-IIPOBAMJIEP KJIIIEHT
ToBapucTBo 3 00MeKkeHOI0 BiINOBiIATBHICTIO
«EKTA CEPBIC»
(migmmuc) (T11B, migmuc)

Hanuit Jlogatok Ne 8 € HeBi eMHOO YacTHHOIO J[oTOBOpY.



JlonaTok Ne 9
A0 /loroBopy npo HajaHHH MOCJIYT
«3axuct iPhone» Ne533-2023 Big 14.07.2023

Bigmosigno nmo ymoB m. 8.10. JoroBopy mpo HamanHs mociuyr «3axuct iPhone» Ne533-2023 Bin
14.07.2023 p. (mamami — [orosip), y maHoMy JlogaTky BCTAHOBIOETHCS HACTYIHHHA 3pa30K (haKCHUMIIBHOTO

T IITUCY.

3pa3ok pakcUMiIBHOTO MiAHKCY:

Hanuit Jlogatox Ne9 € HeBix €MHOIO YaCTHHOIO JIOTOBODY.



