M. KviB

AoroBip N2629-2024
npo HajaHHA nocnyr «A6contoTHMI 3axmcT CTaHAApT»

«15» }XOBTHA 2024 poKy

ToBapucTeo 3 obmexeHol0 BignosiganbHicTio «EKTA CEPBIC» (Hapgani — Cepsic npoBaigep), B 0Co6i
anpektopa fcb IpuHu OnekciiBHK, WO Ai€ Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHMU, Ta 0C06a, WO NPUEAHANACH A0

JaHoro

HoroBopy (Hagani — Kni€HT), 3 iHWOI CTOPOHM, AKi HAaAani Npu cNinbHOMY 3ragyBaHHi iIMEHYIOTbCA AK

CTopoHMU, a KOXXeH oKpemo — AK CTOpOHa,
yknanu uen forosip N2629-2024 Big 15.10.2024 poKy Npo HajaHHA MoCnyr «A6GCONIOTHUM 3axucT
CtaHgapTt» (Hagani - floroBip) npo Take:

1. NPEAMET AOrOBOPY

11. Y ubomy [JoroBOpi TepMiHM BXNBAKOTLCSA Y TAKOMY 3HAUEHH:

1.1.1.

1.1.2.

1.1.4.

CepBic-npoBangep - ToBapucTtBo 3 o06MexeHow  BianosiganbHicTio  «EKTA  CEPBIC»,
ineHTUdiKkaLinHUIA koA PUANYHOT 0co6U 37415931.
O6nagHaHHA - CMapTgOHWU, NNAHWETU, HOYTOYKM, CMApT-TOAUHHUKM 6yAb-AKOi Moneni Ta

BUPO6GHMKA, NpuabaHi KnieHTOM y TOproBefbHin mepexi MarasuHy, ki 6ynu y BUKOPUCTaHHI Ta y

AKUX 3aKiHUMBCA rapaHTinHUMA TepMiH BUPOBHUKA.

NMocnyru «A6contoTHui 3axuct CraHaapT», Mocnyru - nocnyru CepBic-npoBanaepa, Wo HaZTbCs

KnieHTy npoTtarom cTpoky Aii Jorosopy (12_micauis Biag Aatu npugbavHs Mocnyr). Mocnyru

BM3HAualoTbCA AK PeMOHT O6nagHaHHA, ike 6yNo y BUKOPUCTaHHI i Y AIKOT0 3aKiHYMBCA rapaHTiiHUm

TepMiH BUPOOGHMKA, AKWO BOHO BUAWAO 3 fagy 3 NPWYWH, WO NiaNagalwTb MNif Ail0 rapaHTii

BMPO6HMKA (MalOTb yCi 03HAKM rapaHTINHOroO BMNaAKy), a60 3 MPUYMH, WO HE € TAPAHTIMHUMN i

BMU3HaueHi K BUKNIOYEHHS B NYyHKTI 1.1.4 loroBopy. HapaTbca KnieHTy 0AMH pa3 npoTArom CTPOKY

AiT loroBopy, Npu LUbOMY 3arasbHa BapTiCTb PEMOHTIB He MOXe nepeBuwlyBaTtn LliHy O6nagHaHHA

KnieHTa.

11.3.1. Mocnyrm CepBic-npoBangepa  PO3MOBCIOAXKYIOTbC  TifbkM  HAa  O6nagHaHHA, ske
BUKOPUCTOBYETbCA KNIEHTOM BUKTIOUHO A1 BNACHUX | 0CO6MCTUX NOTPE6, BUKNOUAOUN NOTO
mMacoBe a60 3aranbHe KOPUCTYBAHHA B TaKUX MicLsaX, AK (ane He 06MeXyouncb HUMK): XOCTENH,
roTteni, NpanbHi, FPOMAACbKi KyxHi, ocicu, NiANPUMEMCTBA FPOMAACBKOrO XapuyBaHHS,
CMOPTMBHI KOMMNMEKCU, MEeAMYHI YCTAaHOBW, OCBIiTHIi YCTAHOBM Ta iHWIi opraHisauii, ge
O6nafHaHHA BUKOPUCTOBYETHCSA AN 3ara/ibHOr0 Y KOMEPLINHOTO BUKOPUCTAHHS.

FapaHTiHM BUNAAOK — Lie BUNaaoK aedekTy (BTpaTy npauesnaTHOCTI) 6yab-AKOro 3 KOMMOHEHTIB

O6naiHaHHA, WO BU3HAETLCA AK AeeKT BUPOOHUKA, 38 BUKTIOUEHHAM BUNALKIB:

e HAABHOCTI MeXaHiUHUX MOoWKomKeHb O6MafHAHHA TaKuMX AK TPIWMWHW, CKOMW, CMigu yaapis,
BM'ATWHN Ta iH., a60 BUABNEHHI AeeKTiB, CTPUUMHEHNX TAKUMI NOLIKOIXKEHHSAMMY;

e HAABHOCTI CMiAiB MOTPanfsAHHA PiaWHU, OKUCNIB ab0 KOpO3ii HAa BHYTPIiWHIX a60 30BHIilLHIX
enemeHTax O6MafiHAHHA, BK/OUAOUM €NeKTPUUHI Ta e/IeKTPOHHI KOMMNOHEHTW, a TaKOoX npu
BUABNEHHI AeeKTiB, CTPUUNHEHNX TAaKUMK ABULLAMY;

e Buxoay 3 nagy O6nagHaHHA BHACNIAOK NMPUYNH, AKIi BUSHAUEHi BUPOOHUKOM, IK BUMAAKK, Ha AKi
He PO3MOBCHAXKYETHCA Aig oiLiNnHOT rapaHTii BUPpO6HUKa;

e Buxoay 3 nagy O6nagHaHHA BHACMIAOK HEKOpeKTHOI po6oTu BCTaHOBNEHOro Ha O6nagHaHHiI
6yAb-AKOro NPOrpamHoOro 3abesneyeHHs.

ToproBenbHa mepexa MarasuHy, MarasuH — ToproBesibHa mepexa «SERVICEinUA», B fKiii 6yno

npua6aHo O6nagHaHHA KnieHToM. TepMiH MOXXe BUKOPUCTOBYBATUCh B OfHMHI Ta/a60 B MHOXMHI.

LliHa O6nagHaHHA KnienTa: BapTicTb O6naAHaHHA KNieHTa y rpolloBOMY BUPAXKEHHI Y HaLiOHANbHI

Ba/oTi YKpaAiHK, L0 BU3HAYAETHCA 3 UeKOM (UeKammn) Ha MOMEHT npuabaHHa O6nagHaHHA KnieHToM

y ToproBesnbHi Mepexi MarasuHy. lHgekcauia LiHn O6nagHaHHA KrieHTa He 34iNCHIOETbCA Ta He

MoXe 6YTU 34iliCHEeHa 3a XOAHMX YMOB, A Hi HAa iHAEKC iHDAALT, @ Hi Ha KypC iIHO3eMHUX BaNtOT TOLLO.

liHa nocnyr «A6conoTHMn 3axuct CTaHAAPT»: BapTicTb MOCNYr y rpowWOBOMY BUPAXEHHI Y

HaUiOHaNbHIN BantoTi YKPaiHK, WO BU3HAYAETLCA 3@ YeKOM (UeKamm) Ha MOMeHT npuabaHHa Mocnyr

KnieHTom y ToproBenbHin Mepexi MarasuHy. IHaekcauis UiHM nocnyr «A6COMIOTHUIA 3axuct

CTaHAAPT» He 3A4INCHIOETHCA TA HE MOXKe B6YTU 3[iMCHEHA 3a XXOAHMX YMOB, a Hi Ha iHAeKC iHdnauil, a

Hi HA KypC iHO3eMHUX BaNioT TOLWO.

Kaptka poctyny o nocnyru «A6ConioTHU 3axuct CraHpapTt», K

CTaHAAPT» - YHIKaNbHUNA KOJ, WO HAaAa€eTbCsl KMieHTY B CKMadi uekyy

BuUrnagi K0M6iHau,i'|' uncp Ta/abo niTep i niaTBepmxye npaeo/KAii

Cepsic-nposaﬁuepa B YCTaHOB/EHi [loroBOPOM CTPOKU MOX/UBO BiHOBUTYM Npallesfias
O6nafiHaHHSA, 32 BUK/TIOYEHHAM BUNAAKIB:



1.2

1.3.

2.1.

e Konu 06M1aaHaHHA 3HAXOAUTLCA B YACTKOBO a60 MOBHICTIO Po3ibpaHoMy CTaHi i/a6o BiacyTHil (-
i) ioro komnoHeHT (-1) abo cknapgosa (-i) yuactuna (-u);

e HEMOXNMBOCTI ifeHTUikyBaT O6naaHaHHA (konu 3 O6nagHaHHA 6yno BuganeHo abo cTepTo
Ha3BY mMofeni, cepinHuii Homep i/a6o IMEI);

e HeBiANOBIAHOCTI Mojaeni, cepinHoro Homepa i/a6o IMEI NpMNHATOroO Ha AiarHOCTUKY 06M1afiHaHHA
O6naaHaHHI0 KnieHTa (10 3a3HaueHi B ueky npo onnaty O6nagHaHHa Ta Mocayru «A6CONIOTHUI
3axuct CtaHaapT);

e HeBiANOBIAHOCTI Mmoaeni, cepinHoro Homepa ifa6o IMEI npuitHATOro Ha AiarHocTuky O6naaHaHHA,
TaKkomy/Takum, skuin/aki BkazaHun (i) Ha noro SIM-noTKy i/a6o ineHTUMIKaLinHin Hakneili Ha
Kopobui i/abo Kopnyci;

e HeCcnpaBHOCTI OCHOBHOI MNAaTH, WO YHEMOXNUBAIOE ifeHTUdiIKaLilo 06naaHaHHA (3a BHYTPIWHIM
eNeKTPOHHMM CepinHUM HoMepoMm a6o IMEI);

e HAABHOCTI AeheKTiB BUTPATHUX MaTepianis Ta akcecyapis O61aHaHHSA, IKi BXOAUIN SO KOMNNEKTY
nocrauaHHsa (Hanpuknag, USB-ka6ento abo 3apagHOro NpucTporo);

e HaABHOCTI BCTaHOBNeHMX B O6/1aiHaHHI CK/TaIoBMX YaCTUH, KOMIMOHEHTIB a60 NPOAYKTiB CTOPOHHIX
BMPO6HUKIB (He BiA KOMMaHii-BMpPO6HMKA O6nagHaHHA) i/ab0 HAABHOCTI MOLWKOMKEHHA
O6nafiHaHHA BHACNIAOK BUKOPUCTAHHSA TaKMX CKNaJ0BUX YACTUH, KOMMNOHEHTIB a60 NPOAYKTiB;

e HaABHOCTI AedheKTiB anapaTHOro Ta NPOrpamMmHOro 3abesneyeHHs iHWKUX Mapok (He Big KomnaHii-
BMPO6HMKA 06NnaaHaHHA), HaBiTb AKLLO0 BOHO NOCTayYanoch abo NpoAaBanocs pasom 3 anapaTHUM
3abe3neyeHHAM O6nagHaHHS;

e HAABHOCTI O3HAK UM CMifgiB cNpo6 pemoHTy i/abo o6cnyroByBaHHA (30Kpema, OHOBMiEHHA a6o
BHECEHHA BYb-AKNX 3MiH UM [ONOBHEHb 10 KOHCTPYKLIT npucTpoto) O6nagHaHHsA 0Co6010, AKa He
€ NpeacTaBHMKOM KoMmnaHii CepBic-npoBanaepa, BKAOUAUM BUNAAKW HASIBHOCTI MOLWKOLXEHb
O6nagHaHHA BHACNIQOK TaKOro peMOoHTY i/a6o 06CyroByBaHHS;

e HaABHOCTI fedeKTiB B pe3ynbTaTi NPUPOLHOro 3HOWeHHA O6nagHaHHA a6o 3 iHWOI NOB'A3aHOT 3
LUUM NPpUYUHY;

e Konu CepBic-npoBanaepy He BAAETbCA CKUHYTM 33aHN KoA A0MNYCKY abo Naponb, eakTUBYBATK
06/1iIKOBMI 3aMnWC UM BUMKHYTU iHWI 3acobu 6e3neku, WO 3anobiraloTb HeCaHKLiOHOBaHOMY
poctyny go O6naaHaHHA i/a6o oro neBHUX YHKLi;

e HasfABHOCTI BcepeauHi a6o 330BHI 06MafHaHHS 3a6pyAHeHb, 3acMiueHb i/a6o KOMax, HAsiBHOCTI
pi3kux 3anaxis Big O6nagHaHHA ab0o NOro KOMMIEKTYIUKX.

1.1.9.1.Mpn BMKOHaHHi pemoHTy, CepBic-npoBangep, 3a CBOIM BUMOGOPOM, MOXE BUKOPUCTOBYBATU

OPUTiHANbHI UM @HANOTIYHI 32 TEXHIYHUMIN XaPAKTEPUCTMKAMM 3aMACHI YaCTUHM Y KOMNEKTYOUI Bif

CTOPOHHIX BUPO6HMKIB (He Bif KoMNaHii-Bupo6HUKa O6NagHaHHSA).

1.1.10. CepBicHMI UeHTp - yHKLiOHaNbHA oanHUuA Cepeic-MpoBaiiaepa, BiANoBifanbHa 32 NPOBeAeHHS

piarHoctukm Ta PemoHTy O6nagHaHHs. [iarHoctuka Ta PeMOHT MOXyTb 3fiMCHIOBATUCA Y
NpUMilLeHHAX, $Ki  Bu3HaualoTbcs Cepsic-MpoBanaepom, BUKOPUCTOBYOUM KNOr0  BAACHUX
kBanicikoBaHux haxiBLiB Ta pecypcu, abo 3a ydyacTio TpeTix oci6, npu ubomy Cepsic-npoBangep
3a/IMLWAETLCA BiANOBIAANbHUM 32 HANeXHe HagaHHs Mocnyr KnieHTy 3a faHum Jorosopom.

1.1.11. 3amiHa O6nagHaHHA - 3amiHa O6nagHaHHA Ha CepTudikaT Npo nNpaBo Ha 06MiH BignoBigHOroO

HOMiHany 3rigHo n. 2.18. [loroBopy, B AKOMY NpPUCYTHi aedekT (BTpaTa npauLesaaTHoCTi), oKpim
AedeKTiB 30BHiWHbOro (eCTETUUHOrO) BUrNAAY, TAKMX AK NOAPANMUHU, NOTEPTOCTI, CKOMMN, BM'ATUHN,
nedeKT 3aXUCHOro MOKPUTTA TOLWO, IKi He BNAUBAKTb HA (DYHKLIOHANbHICTb O6NagHaHHA Ta He
3aBaXkaloTb MOro BUKOPUCTAHHIO. 3AINCHIOETbCA Yy pasi, akwo CepBic-npoBangepom nig yac
LiarHoCcTMKn a6o PemMoHTY 6yfie BCTAHOBJIEHO, L0 Yepes BiACYyTHICTb 3an4yacTuH PeMoHT O6nafHaHHA
HEMOXNNBWI, abo AKLWO BapTiCTb PeMoHTY nepeBuLlye LiiHy O6nafgHaHHsS.

1.1.12. CepTudikaT npo npaBo Ha 06miH, CepTUdIKAT - yHiKaNbHUN KOf, WO HAAAETbCA KNieHTy y BUrnagi

Komb6iHauil undp Ta/abo niTep Ta Hagae KnieHTy npaBo Ha 3amiHy O6nafiHaHHA Ha HoBe O6nagHaHHA
y ToproBefibHin Mepexi MarasuHy 3rigHo HOMiHany, 3a3HaueHoro Ceptudikaty. CepTucikat npo
NnpaBo Ha 06MiH CTBOPIOETHCA Ta iCHYE B €NIeKTPOHHOMY BUrNAAI Ta nepeaacTbca KnieHTy y nopsaaky
Ta Ha ymoBax faHoro [orosopy. O6miH CepTudikaTty npo npaBo Ha 06MiH HA roTiBKOBi a60
6e3roTiBKOBiI KOWTN HEMOX/TUBUA.
JaHun [loroBip € 4OroBOPOM NpUEAQHAHHA BiANOBiIAHO A0 CTaTTi 634 LIMBiNnbHOro Kogekcy YKpaiHu. KnieHT
NPUERHYETbCA A0 AaHOro [loroBopy B Uinomy WASXoM onfatu wiHu Mocnyr CepBic-npoBanaepa, Wo
CBiAYNTbL NPO NOBHE Ta 6e3yMOBHe npunHaTTa (akuenT) KnieHTom ycix ymoB gaHoro [lorosopy.
KnieHTYy HapaeTbCs MOXAUBICTb MPUEAHATUCA [0 AaHOro [orosopy npu npuabaHHi O6I'Ia,£|,HaHHF| y
Toproseanm Mepe>+(| MarasuHy. O3HanomuTucb 3 ymosamu florosopy Kni SFEEVER Be6-
canTi CepBic- nposamp.epa www.ektaservice.ua. Nepeg npvlem-mM Kme i EH P :
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2.2

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.9.1. VBArAl'y pa3| AKLLLO Npu npOBep,eHHl JiarHoctukm CepBic-npoBaiifepom HeCnpaBHOCTI O6ﬂaﬂHaHHﬂ

2.9.2. CTOpPOHM BU3HAIOTb, O CTPOK NPOBEMIeHHA [iarHOCTUKN MOXe 6yTu NofoB

O6nagHaHHA micTuTbeA y loaaTtky N2 no gaHoro [loroBopy. 3asiBa MoXe 6yTu HanucaHa BAacHopyY, ane
MOBMHHA MICTUTK AaHi, aHANOTiUHi BCTAHOBMEHOMY 3Pa3Ky.

Cepsic-npoBanjep Mmae npaBo HagaBaTu Mocnyrm 0co6ucTo abo WAAXOM 3anyueHHs Ans HajaHHsA Mocnyr
TpeTix 0ci6, npu ubomy CepBic-npoBangep 3anULLIAETbCA BiANOBIAANIbBHUM 32 HaNeXHe HaaaHHA Mocnyr
KnieHTy 3a gaHum [loroBopom.

Cepsic-npoBangep Hagae Mocnyru, nepeabayeHi ymoBamu UbOro [JoroBopy, Ha MifcTaBi 3BEpHEHHS
KnieHTa npo PemoHT O6nagHaHHA Yy NOPAAKY, WO BU3HAYEHWI AaHMM JOroBOPOM.

YV BMNagKy BMHUKHEHHA Heo6xigHocTi PemoHTy O6nagHaHHA, KnieHT camocTiiHo Haacunae Cepsic-
npoBangepy O6nagHaHHA, ke nignarae PemoHTy 3a agpecoto: M. Kuie, TOB «HoBa MowTa», BigdineHHs
No5 (onnarta nepecunaHHa NoknagaeTbca Ha Cepeic-nposangepa) abo 0co6UCTO JOCTABNSAE BiANOBiaHE
O6nafiHaHHA 3a MicLe3HaxomkeHHAM CepBiCHOMO LEHTPY, a came: M. Kuig, Byn. [linoBa, 5, Kopnyc 2, nitepa
B1. Pasom i3 O6naaHaHHAM, KnieHT 3060B'3yeTbcA HagaTu abo Hagicnatu CepBic-npoBangepy HaCTyMHi
JOKYMEHTM:

e 3anBy Ha PemoHT O6nagHaHHA (JomaTok N22);

e KONilo ueKiB Npo npuabaHHa O6nagHaHHA Ta Mocnyr;

e eKcnnyaTauiiHi AOKYMeHTN Ha O6nafHaHHs;

e OpuriHan 3anoBHEHOr0 rapaHTINHOrO TanoHy Bif BUPO6HMKA O6naaHaHHS.

VBATA! O6nafHaHHA HaACMNAETbCA/HAAAETbCA KNiEHTOM Y MOBHIN KomnnekTauil 3i 36epexeHHAM
ynakoBku. Mepen Bianpaekoto O6naaHaHHA KNieHT 3060B'93aHWI 34iNCHUTY NigrotoBky O61agHaHHS, Lo
BKMIOUAE: BUXig 3 YCiX 06MIKOBMUX 3anuCiB, CKUAAHHA MaponiB Ha O6nafHaHHI, WO HaACMNAETbCA,
nepesipka BiacyTHocTi B O6n1agHaHHi CiM-KapT, KapT nam’aTi, 3aX1cHOT NNiBkM Ta/ab6o 3axXUCHOro CKNa Ha
O6nafHaHHi. 3a noTpebun, peKoOMeHAYETbCA CKOMilOBATM YCi AaHi Ta iHopmauilo, Wo 36epiraeTbcs y
nam’ati O6nagHaHHsA, BKAOUatoun JOKyMeHTH, poTorpadii, My3nuHi annm Towo. Y pasi HEBUKOHAHHS
npoueaypu nigrotoBkyn O6nagHaHHA, KNieHT Hece BiANOBIAANbBHICTb 3a YCi MOX/UBI MOB'A3aHi 3 LUM
HeraTueHi Hacnigku. CepBic-npoBangep He Hece BiAMOBIAANBbHOCTI 3@ CXOPOHHICTb MOMWUIKOBO 3AaHOI
a60 3anuweHoi B 06M1afHaHHI CiIM-KapTy UM KapTu nam’'aTi, 3aXMCHOT NiBKK Ta/abo 3axMCHOro cKkna Ha
O6nagHaHHi, 3a MoxnuBy BTpaty aaHux (y npoueci HagaHHa Mocnyr), wo 36epiranuca y nam'ati
O6nafiHaHHA, Ta 3a BTPATYy 3aBaHTaXeHUX KnieHTom menopfin, 306paXkeHb, A0AATKiB, Nporpam Ta iHWOT
iHopmadji. Mpu HasaBHOCTI BcepeamnHi abo 330BHI 06nagHaHHA 3a6pyaHeHb, 3acMiueHb i/abo Komax,
HafABHOCTI pi3KMx 3anaxiB Big O6nagHaHHsA abo MOro KOMMAEKTyHoUuX, KnieHT 3060B’'A3aHUN BXUTU
HeobXifHMX 3axofliB Wo40 ounlleHHA O6nagHaHHA abo BuaaneHHa 3anaxie i/abo Komax Ao BignpasBKu
O6nagHaHHs CepBic-npoBangepy.

Y BUMNafKy HEBMKOHAHHA KNiEHTOM yciX BUMOT, BKasaHux y nn. 2.1.-2.5. lorosopy, CepBic-npoBangep mMae
npaBo BigMmoBWUTU KnieHTy y HagaHHi Mocnyr. Micns BUKOHaHHA KNiEHTOM yCiX BUMOT, BKasaHux y nm. 2.1.-
2.5. [loroBopy, KnieHT Mmo)xe NMoBTOPHO 3BepHyTucs Ao Cepsic-MpoBanaepa ans oTpumaHHa Mocnyr, y
MeXax CTPOKy fii loroBopy. Y BUNaaKy, AKIWo KnieHT He BUKOHaB y NoBHOMY 06cA3i BCi BUMoOruy nn. 2.1.-
2.5. floroBopy, Cepsic-MpoBangep noBepTae oTpumaHe O6nafiHAHHA KNieHTy Ta BigMOBASIE MOMy Y
HagaHHi NMocnyr.

[lokymeHTOM, WO MiaTBepAXyeE nepexin O6nagHaHHa BiA KnieHta po Cepsic-npoBangepa Ta CTaH
06nafHaHHA, € LOKYMEHT NPO 3A4iNCHEHHA NepecunaHHs, OTPUMAaHUIA y BignosigHOMy BigaineHHi TOB
«HoBa MowTa» Ta/a6o AKT npuiiMaHHA-nepedadvi O6nagHaHHSA Ha PeMOHT, mignucaHum mix Cepsic-
nposaiigepom Ta Knientom (Jogmatok N©3). KnieHT mae npaBo nepen BignpaBneHHam O6nagHaHHSA
3anpocnuTu y npeactaBHuka TOB «HoBa MoluTa» NpoBecTU 30BHilLHIN ornag O6nagHaHHA | BKasatn y
HaKNaAHIN KOMEHTap Npo Bi3yanbHMM cTaH O6M1agHaHHA, Ta 34iMCHUTM hOTOiKCALLit0 30BHILIHBOIO CTAHY
O6nafHaHHA, NpY LbOMy Taka hoTodikcaLia BKoUae hoTorpadyBaHHa cepinHoro Homepy Ta/a6o IMEI
Homepy O6nafHaHHA; 3a3HAuyeHHs Ha KOXHiM oTorpachii O6nafgHaHHA A[aTU CTBOPEHHS TaKol
thoTorpadii, ska mae cnisnagatu 3 gatoto BignpasneHHa O6nagHaHHA CepBic-npoBangepy.

Yci npeteH3ii go Cepsic-npoBangepa WoAO 30BHiWHbOro crtaHy O6nagHaHHA KnieHTa nicns wnoro
noBepHeHHs KnieHTy 3 niagcTas, 3a3HaueHux y loroBopi, NpMnmaloTbcsa [0 po3rasay TiflbKu Npu HaAaHHI
KnieHTOM HaknagHoi 3 BiANOBIAHUMM KOMEHTapem Mpo Bi3yanbHUiW cTaH O6nagHaHHA Ta/abo
BULLE3a3HAYeHMMHU hoTorpadisMm 30BHILWHbOTO CTaHy O6nagHaHHS.

Mpotarom 5 (n'ATn) poboumx AHIB 3 AHA OTPUMAHHA Bif KnieHTa O6nagHaHHA 3 yCiMa Heob6XigHMMK
JOKYMeHTamMu 3rigHo n. 2.4. [floroBopy, CepBic-npoBaigep MOBWHEH BCTAaHOBMUTW, 4n MignArae
O6nagHaHHsA PeMoHTy 3rigHo nn. 1.1.3-1.1.4., n. 1.1.9. uboro loroBopy Ta NPUNHATA PilUEHHSA LWOAO HAaHHS
a6o BiaMOBYM B HagaHHI Mocnyr.

He BUsABMEHi, ab0 BOHW MOB'A3aHi i3 30BHIWHIMU YMHHUKAMU, K
O6nagHaHHs, CepBic-npoBanaep NPUUMAE PilleHHS NPO BiAMOBY V|/HA,
BIiAMOB MPOTArOM CTPOKY fAii [OroBopy HaKonuuyeTbca ABi,
HaNeXHNUM YMHOM, a 3060B'A3aHHs CepBic-npoBangepa 3a [oro

Cepsic-lpoBanaep He MOXe BMKOHATU AiarHOCTUKY NMPOTArOM 3a3HaueHoro
NPUYNH, TAaKUX AK TeXHiYHi abo iHWi HenepeabayeHi 06CTaBUHK, WO NepeLl
BMKOHaHHIo Mocnyr.

2.9.3. Y BMNAAKy MOJOBXeHHs CTPOKYy npoBedeHHs pAiarHoctuku, Cepsic-MpoBanaep



noBigoMmuTy KnieHTa Npo 3aTPMMKY Ta HaAATW HOBUIW OUYiKYBaHWI CTPOK NMPOBEAEHHSA AiarHOCTUKMU.

2.9.4.  Kni€HT NOroaXyeTbCs, WO NOAOBXEHHS CTPOKY NPOBEAEHHS AiarHOCTUKM He MOoXe 6YTu MifcTaBoto

Ans BigMoBW Big onnatu Mocnyr.

2.9.5. Ha ToW uac, kKonn O6nagHaAHHA NPOXOAUTb AiarHOCTUKY CepBic-npoBanaepom, iHwe O6nagHaHHSA y

KOpUCTYBaHHA KnieHTa He HAfAETbCS.

2.10. Micns giarHocTukn O6naaHaHHA CepBic-npoBanaep NPUMAE OfHE i3 HACTYMHUX PillleHb:
2.10.1. a6o npo BiAMOBY y HagaHHi Mocnyr;
2.10.2. abo npo npoBefeHHs PemoHTy O6nagHaHHS;
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PilwweHHsa CepBic-npoBanaepa, Bu3HaueHe n. 2.10. loroBopy, 03BYyuyeTbCsA KnieHTy npeactaBHukom CepBsic-
NMpoBangepa B TenetOHHOMY pexumi, abo HaACMNA€ETbCA KMiEHTY OAHMM i3 HACTYMHUX CNOCO6iB:

2.11.1. a6o wnsxom SMS-noBigoOMNeHHs Ha MO6iNbHUIA HOMep KnieHTa, BKAa3aHWMW HUM NpPU 3BEPHEHHI A0

Cepsic-npoBangepa.

2.11.2. a6o y nNMCbMOBOMY BUIMALi Ha eNleKTPOHHY a6o NoWTOBY agpecy, AKi BKasaHi KnieHTom npwu

3BepHeHHi o Cepsic-npoBangepa.

2.11.3. a6o wnsxom nosifomneHHsa Ha Viber / Telegram / WhatsApp, iKni1 3ape€ecTpoBaHo 3a MO6iNbHUM

2.12.

2.13.

HoMepoM Kni€HTa, WO BKa3aHW HUM Mpu 3BepHEHHI ao CepBic-npoBangepa.

Y pasi NpunHATTA 06r'pyHTOBAHOrO pilleHHs NPO BigMOBY Yy HagaHHi Mocnyru, O6nagHaHHA MOXe 6yTu

nosepHyTe KnieHTy (3a Bu6opom CepBic-npoBaiigepa) 04HNUM i3 HACTYNHUX CNOCO6iB:

e ab6o wnsxom nepefaui O6nagHaHHa ocobucto KnieHTy 3a agpecoto: m. Kuis, Byn. [linoBa, 5, kopnyc 2,
niTepa B1, npo wo CTopoHamu NignucyeTbca AKT npuiiMaHHsa-nepeaadi (nopepHeHHs) O6naaHaHHA
(NopaTok No7);

e abo Ha aapecy BiagineHHa TOB «HoBa MowTa», 3 AKOro 3gilicHOBanacb BignpaBka O6naaHaHHA
KnieHToMm. Mpu LbOMy, JOKYMEHTOM, L0 NiATBEpAXYE nepexig 06naaHaHHs Big CepBic-MpoBanaepa 4o
KnieHTa, € AOKYMEHT NPo 3[iMICHEHHSA NepecunaHHsa, OTPUMaHUI y BignoBigHOMY BigaineHHi TOB «HoBa
MowTax».

CepBic-npoBangep Ma€ NpaBo nepeqd BignpaBnieHHAM O61agHaHHA MPOBECTU 30BHIlIHIN ornsg

O6nafHaHHA Ta 30INCHUTK hoToiKCaLio 30BHIWHbOrO cTaHy O6nagHaHHA. CTOpoHamMu A0AaTKOBO, asne

He 060B'I3KOBO, MOXe NignucyBaTUCA AKT NpUMUMaHHsA-nepeaayi HagaHux Mocnyr CepBic-npoBangepa

(DopaTok N°8).

Y pasi npulHATTA pilleHHs npo PemoHT O6nagHaHHA, CepBic-npoBaaep NpUcTynae Ao HaaaHHsa Mocnyr

WIAXOM 3[iiCHEHHSA PemoHTy O6nafHaHHA. PeMoHT O6/1aiHaHHA 3[iNCHI0ETbC CepBic-NpoBanaepom Ha

npoTaA3i He 6inblie HiX 14 (MOTMPHAALUATD) KANEHAAPHUX AHIB 3 MOMEHTY NpuitHATTA CepBic-npoBangepom

pilleHHs Npo PemoHT. IKWo nig yac PemoHTy 6yne BusiBneHo, Wwo CepBic-npoBangep He MOXe HagaTw

Mocnyru npotarom 14 (YOTUPHAAUATUA) KaNeHAAPHUX AHIB 3 MOMEHTY NpuitHaTTa CepBic-npoBaingepom

pilleHHs NpPo PEMOHT, CTPOK HajaHHs Mocnyr moxe 6yTu NMOAOBXKEHO 3a YCHO 3rofoto KnieHTa.

2.13.1. B pas3i, aKwo KnieHT 3anepeuye NpoTH NPOAOBKEHHSA CTPOKY HaaaHHsA Mocnyr i Cepeic-npoBaiigepom

2.14.

2.15.

2.16.

2.17.

nig yac giarHocTUkM a6o PemoHTy 6yae BCTAHOBMEHO, Wo O6/1afiHaHHA BUILWLMO i3 Nagy BHACNiLOK

MPUUMH, WO NiANafaoTb Nig Ail0 rapaHTii BUpo6HUKa (MaloTb YCi 03HAKM rapaHTIiHOrO BUMAAKY),

KnieHT ma€e npaBo Ha noBepHeHHA LUiHu [Mocnyr, cnnayeHux 3a AaHuM [IoroBOPOM, LWIIAXOM

3BepHeHHs 1o CepBic-npoBarnaepa 3a Homepom TenedoHy 0-800-305-122 aAns po3ipBaHHA loroBopy

Ta oTpumaHHa 100% (cTa BigcoTkis) Big LiiHm nocnyr «A6conoTHMIA 3axuct CtaHgapTt». Ipolwosi

KOLITM NoBepTaloTbCA KnieHTy Ha nigctasi 3asBKU NPo NOBEPHEHHA rpolwoBux KowTis (JogaTok No&).

[10 3as8BU A0AQ0TbCSA:

e Konia ueka (uekiB) npo onnaTy BapTocTi O6nagHaHHA Ta LiHu Mocnyr «A6COMIOTHUI 3axuUcT

CtaHgapT»;

e Konis nacnopTa (BCi 3aN0BHEHI CTOPiHKN);

e Konisa IMH.

Mpu ubomy O6nagHaAHHA MOXe 6YyTn NnoBepHyTe KNieEHTY B nopaaky nepeabayeHomy n. 2.12. florosopy.
Micns 3akiHueHHss PeMoHTy, O6nagHaHHs MoXe 6yTu noBepHyTe KrieHTy B nopsaky nepeab6ayeHomy .
2.12. JoroBopy. CTOpoHaMu A0AATKOBO, afne He 060B'I3KOBO, MOXe MiANUCyBaTUCA AKT MPUNMAHHSA-
nepenaui HagaHux Mocnyr Cepsic-nposangepa (QoaaTok NO8).

FapaHTiNHUIA CTPOK Ha 06’eM BuMKOHaHuX Cepeic-nposaigepom po6iT cknagae 1 (oguH) KaneHaapHum
MicALb MOYMHAKYM Bil AATW 3aKiHUEHHSI MPOBEAEHHS PEMOHTHUX po6iT, Wo HagaBanucs Cepsic-
npoeangepom wono O6nafHAHHA. AKWO PEeMOHTHI po60OTM MpPoBeAeHi HEHANeXHWM UYMHOM, KnieHT
3060B'A3aHUN NPOTATOM rapaHTIHOro CTPOKY HanpaButu CepBic-npoBanaepy MOTMBOBAHY BiAMOBY Bif
NPUAHATTA NOCAyr. SIKWO NPOTArOM BKa3aHOro CTPOKy KmieHT He HanpaBnﬂe MOTMBOBAHY BiAMOBY,
I'Iocnyrm BBAXAIOTbCA HAIAHVMU HAN@XHUM YMHOM.

Byp,b AKi BUCHOBKMN CEpPBIiCHMX LEHTPiB, PEMOHTHUX MIANPUEMCTB Ta iHWWUX YCTAHOE;
KnieHTOM camoCTiliHO, He CTBOPIOIOTb XOAHUX 3060B'A3aHb AnsA CepBic-npoBanaep Ha
CepBic-npoBamnaepa MoXyTb 6paTUCA HUM [0 yBary Npu HadaHHi nocnyr 3a AgaHumM [oroBop

UIVl.



2.18. 'V pasi, akwo CepBic-npoBanaepom nig 4ac AiarHoCTMKM a6o PeMOHTY 6yfe BCTAHOBNEHO, WO Yepes3

3.1

3.2.

3.3.

3.4.

4.1.

5.1.

5.2

5.3.

BifICYTHICTb 3anyacTuH PeMOHT O6nafHaHHA HEMOXXNMBUIA, 360 AKILO BapTicTb PeMOHTY nepesuLuye LliHy
O6nagHaHHA, CepBic-npoBangep NPUIMAE pilleHHA Npo 3amiHy O6NagHAHHA | NPUCTYNAE A0 HaAaHHA
Mocnyr Wnsaxom HadaHHA KnieHTy CepTucikaTy npo npaBo Ha 06MiH, WO HAJAAE MPABO HA OAEPXKAHHSA
HoBoro O6nagHaHHA B Mmepexi MarasuHy. HagaHHa KnieHTy CepTtuddikaTty 3ginicHioeTbca CepBic-
nposanaepom He 6inblie, HiX Ha NpoTaA3i 5 (N'ATK) po6oUNX AHIB 3 MOMEHTY MPUNHATTA PilleHHA Npo
3amiHy. HomiHan CepTudikaty npo npaBo Ha O6MiH BU3HAYAETbCA 33 ueKom (uekamm) Ha npuabaHHA
O6nafgHaHHA, AKe nignarae 3amiui, Ta gopisHIoe 50% (n'ataecatu sigcoTkam) LiHn O6nagHaHHA KnieHTa.

2.18.1. CepTudikat npo NpaBo Ha 06MiH B €NeKTPOHHOMY BUTNALI HAAAETbCA KMiEHTY OQHUM i3 HACTYMHUX

cnocob6is (abo KinbkomMa 0gHOYACHO):

e LINAXOM CMC-MOBiJOMNIEHHSS Ha Homep TenedoHa KnieHTa, BKasaHW/W y 3asBi Ha 3aMiHy
O6nagHaHHS;

e WNAXOM noBigomneHHa y meceHgxepi (Viber/WhatsApp/Telegram), akuin 3apeecTpoBaHo 3a
MO6iNbHUM HOMepoMm Kni€HTa, WO BKa3aHui y 3asaBi Ha 3amiHy O6nafHaHHS;

e INIAXOM €/IeKTPOHHOro NUCTa Ha eNeKTPOHHY aapecy KnieHTa, BKasaHy Yy 3afaBi Ha 3aMiHy
O6nagHaHHA.

2.18.2. Micna BianpaBneHHa KnieHTy CepTudiikaty npo npaBo Ha 06MiH, Mocnyru BBaXKAOTbCA HaJaHUMM

HaNeXHUM YMHOM, a 3060B'A3aHHA CepBic-npoBangepa 3a JoroBOpoM NPUNUHATLCA, NPU LbOMY
npaBo BnacHocTi Ha O6nagHaHHA nepexoanTb Ao CepBic-MpoBangepa. CTopoHamm AoAaTKOBO, ane
He 060B'A3KOBO, MOXe MignucyBaTucs AKT MpurMaHHA-nepegadi HagaHux [Mocnyr Cepsic-
npoeangepa (Qoaatok N28).

2.18.3. KnieHT moXe BIiAMOBMTUCA Bif BMKOPUCTAHHA CepTuchikaTy Ta noBepHyTM cBOE O6MagHAHHSA

npoTarom 2 (4Box) po6ounx AHIB 3 AHA OTpUMaHHA CepTudikaty. Ans uboro KnieHT Haacunae Ha
agpecy Cepsic-npoBaigepy nucbmMoBy 3asBy npo noBepHeHHa O6nagHaHHa (Jomatok N29).
O6nafHaHHA MoXe 6yTu nosepHyTe KnieHTy (3a BuGopom Cepsic-npoBaigepa) B MOPAAKY
nepea6aueHomy . 2.12. lorosopy. Mpu ubomy, CepTudikat npo npaBo Ha 06MiH aHyneTbcs CepBic-
npoBangepom. Mpu BiamoBi KnieHTa Big CepTudikaty nocnyru CepBic-npoBangepa 3a AaHUM
[loroBOpoM BBakalOTbCA BUKOHAHMMM Yy MOBHOMY 06cAA3i. Y pasi nopyweHHA KnieHTOM CTPOKy
BiAMOBW, BKa3aHOi y AAHOMy NyHKTi [loroBopy, BiAMOBa He NpuUiiMAETbCA Ta O6nagHaHHA He
noBepTaeTbca. BigmoBa Big BukopucTaHHA CepTudiikaTy Ta mnoBepHeHHs O6nagHaHHA KrieHTa
MOX/TMBO BUK/TIOYHO Y BUNAAKY, AKIWO KNiEHT He CKopuMcTaBcs BuAaHUM iomy CepTudikaTom.

3. LUIHA TA NOPAAOK PO3PAXYHKIB
LiHa Nocnyr CepBic-npoBaiigepa 3a AaHum [loroBOpoM BM3HauaeTbca y loaatky N21 go uboro lorosopy
«Mepenik 06nagHaHHA, LWiHM Ta CTPOK HaaaHHA nocnyr CepBic-npoBangepa.
LiHa Nocnyr CepBic-npoBangepa cnnauyetbcs KnieHTom B Kacax TopriBenbHoi mepexi MarasuHy npu
npuabaHHi O6nagHaHHA Ta Npy NpueAHAHHI KnieHTta fo uboro lorosopy.
OnnaTta NMocnyr CepBic-npoBaiaepa 3a AaHUM [JoroBOpOM 34ilNCHIOETHCA Y HALLIOHAMbHIN BanoTi YKpaiHu
— FPUBHI.
[aHun Jorosip HabyBa€ UNHHOCTI TA BBAXKAETLCS YKNAAEHUM Ha HACTYMHWIA A€Hb 3 MOMEHTY NPUELHAHHS
KnieHTa go uboro lorosopy wasxom onnatu KnieHtom LiiHn Nocnyr Cepeic-npoBangepay nOBHOMY 06cA3i
y nopaaKy, BctaHoBneHomy nn. 3.1.-3.3. florosopy.

4. IAEHTUDIKALLIS KNIEHTA TA NOro NPUEAHAHHSA A0 AOrOBOPY
Micns npuegHaHHa KnieHTa go uboro Jorosopy B 6a3i CepBic-npoBaifepa CTBOPIETHCA YHIKANbHUIA
iHanBigyanbHuii Homep (Hagani - ID), BHOCUTbCA iH(OpPMaLiA Npo cepinHUN Homep Ta/a6o IMEI
O6MagHaHHA 3@ AKUMU Yy ManByTHbOMY ideHTU(iKyeTbca KnieHT Ta O6nagHaHHsA, Ha fakoro (ske)
pO3NOBCIOMKYETLCA fif AaHoro [jorosopy.

5. CTPOK Jli AOrOBOPY
CTpoK Aii loroBopy NOYMHAETLCSA 3 MOMEHTY NOr0 YKNajaHHS Ta TPUBAE NPOTArOM CTPOKY, WO Bignosigae
LiHi onnaveHux KnieHtom Mocnyr CepBic-npoBangepa BignosigHo Ao Aoaatky N21 oo uboro [orosopy
«Mepenik 06nagHaHHA, LiiHW Ta CTPOK HagaHHs nocnyr Cepsic-npoBangepar.
MpoTtarom 14 (YOTUPHAAUATU) KaNeHAAPHUX [AHIB 3 MOMEHTY YKNnafieHHsa gaHoro [lorosopy Ta Mocnyr
Cepsic- nposaﬁp,epa KnieHT moXke BigMOBUTKCA Big AaHOro [JoroBopy B OAHOCTOPOHHbOMY NopsaKy. Taka
OHOCTOPOHHSA BigMOBa KnleHTa Bl,q AaHoro ,Elorosopy MOXNNBA BUKMIOYHO Y BUMAAKY, AKLO I'Iocnyrm

pO3IpBaHHﬂ [orosopy Ta oTpumaHHA 100% (CTo BIJJ,COTKIB) BiA
CraHpgapt».

N°4). [lo 3as8BU AOAAIOTHCA:
e Konis ueka (uekis) npo onnaty BapTocTi O6nagHaHHA Ta WiHK Mocnyru;
e Konisa nacnopta (BCi 3aN0BHEHI CTOPIHKK);



5.4.

6.1.
6.2.

6.3.

7.1.

7.2

7.3.

7.4,

7.5.

7.6.

8.1.

8.2.

e Komiga IMH;

e Konia akTa 3 MarasuHy (y Bunaaky nosepHeHHs O6nagHaHHA Ao MarasuHy).

Micna 3aKiHueHHA CTPOKy Ail gaHoro [orosopy [loroBip BBaXaTbCA MPUNUHEHUM. Y BUMaaKy
HEMOXNUBOCTI BUKOHaTK [oroBip 3 BUHU KnieHTa, CTOPOHU KepYTbCA MOMOXEHHAMU 4. 2 cT. 903
LUmeinbHoro Kogekcy YkpaiHu. Mpu uboMy, O HEMOXIUBOCTI BUKOHAHHS [JOroBOpY HaNeXuTb, Y TOMY
uncni, BIACYTHICTb XOAHUX 3BepHeHb KnieHTa go Cepsic-npoBangepa NpoTArom CTPOKY Ail Lboro
Lorosopy.

6. BIANOBIAA/IbHICTb CTOPIH TA BUPILLEHHA CNOPIB
Llen [loroBip nignArae perynoBaHH0 Ta TNYMauyeHHIO BiAMNOBIAHO A0 YMHHOIO 3aKOHO4ABCTBA YKpaiHu.
Byab-siKi cnopu Ta po36iXHOCTI, WO NpPAMo abo onocepeaKoBaHO CTOCYIOTbCA UM BUMNNUBAOTbL 3 LbOro
JloroBopy, CTOPOHU MOXYTb BUPilLYBaTK LUMSXOM NeperoBopis.
Byab-AKUIA cnip, WO BWHWKAE BiAHOCHO LbOro [lorosopy Ta/a6o y 3B'A3KY 3 HUM, i He MOXe 6yTu
BUpilWweHnii CTOpOHaMM WNSXOM NeperoBopiB, NiaNsarae nepeaayi Ha po3risg i 0cTaTouHe BMPiEHHS A0
OpraHiB cyfoBoi Bnagn YKpaiHu y nopsaaky nigcyaHoCTi, BCTAHOB/IEHOT YAHHMUM 3aKOHOAABCTBOM YKpaiHW.

7. OBCTABWHM HEMEPEBOPHOI CUNN (GOPC-MAXOPHI OBCTABUHN)
CTOpPOHU 3BiNbHATLCA Bif BiANOBIAANBHOCTI 32 YacTKOBe abo NOBHE HEBUKOHaHHS 3060B's3aHb NO
ZincHomy [loroBopy, sKLWO0 NoBHe a60 YaCTKOBE HEBUKOHAHHS TaKUX 3060B'A3aHb ABNAETLCA HAC/IAKOM
Ail 06CTaBMH Henepe6oOpHOI CUMAKM, WO O6'EKTUBHO YHEMOX/UB/IOWTL BUKOHAHHS 3060B'A3aHb,
nepea6aueHnx ymosamm [lorosopy.
dopc-maxopHummn obctaBuHamu (06¢cTaBuMHaMKU HenepebOpHOT CUMKM) € HAA3BMUYANHI Ta HEBIABOPOTHI
06CTaBMHKN, WO O6'EKTUBHO YHEMOX/MBAIOTb BUKOHAHHA 3060B’'A3aHb, nepegbauyeHUX ymoBamu
[loroBopy, a came: 3arpo3a BillHW, 36PONHUIN KOHNIKT abo ceprno3Ha Morposa TaKoro KOHMAIKTY,
BK/IIOUAIOUU ane He 06MeXYUNCb BOPOXUMU aTakamu, 6nokaaamm, BiiCbKOBUM emb6apro, fii iHo3eMHoro
BOpOra, 3aranbHa BilCcbKoBa Mo6ini3allia, BiNCbKOBI fii, OronolleHa Ta HeOronolweHa BillHa, BiNCbKOBUIA
CTaH, Ail cycninbHOro Bopora, 36ypeHHs, akTu Tepopusmy, AuBepcii, NipatcTea, 6e3naamn, BTOPrHEHHS,
6/110Kafa, peBosioLis, 3aKOM0T, NOBCTaHHA, MAacOBi 3aBOPYLWEHHS, BBEAEHHS KOMEHAAHTCbKOI roAunHY,
eKcrponpialis, npuUMycoBe BWIYYEHHS, 3axOMJieHHs NIANPUEMCTB, PEKBi3MLifA, TrpPOMaACbKa
LeMOoHCTpauis, 6nokaaa, CTpaik, aBapid, NPOTUMPABHI Ail TpeTix oci6, enigemis, KapaHTUH, NOXEXa,
BU6yX, TpuBani nepepeum B Po6OTI TPAHCMOPTY, €NEKTPOMOCTauaHHS, 3aKPUTTA MOPCbKUX MNPOTOK,
embapro, 3a6opoHa (o6mexeHHs) ekcnopTy/iMnopTy Towo, 6yab-AaKoi 3a60poHM ab0 O06MeXeHHs
rPOLWOBKX PO3PaxyHKiB HauioHanbHMM 6aHKOM YKpaiHW, a TAKOX BUKAMKAHI BUHATKOBUMM MOFO4HMMU
YMOBAMU i CTUXINHUM NIUXOM, @ CaMe: CU/IbHMIA LITOPM, LUWUKMOH, yparaH, TOpHago, 6ypeBii, MOBiHb,
HarpoMaKeHHsa CHiry, oXxeneab, rpag, 3aMOpPO3KK, 3amep3aHHA Mops, MNPOTOK, MOPTiB, Nepesanis,
3emeTpyc, 61MCKaBKa, NOXexa, Mocyxa, NPOCiAaHHSA i 3CYB I'PYHTY, iHIWI CTUXIWHI N1Xa TOLWO.
Y BMNagKy BUHUKHEHHSI 06CTaBUH HenepebopHoi cunu, CTOPOHA, WO 3a3Hana ix BNAUBY, NMOBWHHA
HeramHo 3a AOMOMOrot 6yab-AKMX LOCTYMHMX 32c06iB MOBIAOMUTM NPO Taki 06CTaBUHU iHWY CTOPOHY Y
MaKCMManbHO CTUCAMA CTPOK (ane He nisHiwe TPboX po6GOUMX [HIB), HANpPaBMBLIM MUCbMOBE
NMOBIAOMMEHHA MPO HACTAHHA TakKMX O6CTABWH, B TOMY UMC/i WASXOM PO3MilleHHs BigMoOBiAHOrO
orofoweHHs CepBic-npoBanaepom Ha BnacHomy Be6-canTi www.ektaservice.ua, a nicas iX NPUNUHEHHS —
HeraiiHo, ane B 6yAb-AKOMY BMMNAAKy He ni3Hiwe 3 (Tpbox) pobouux AHIB 3 MOMeHTYy, Konu CTopoHa
Ji3Hanacb abo NoBUHHA 6yna 4i3HATMCA NPO NPUNUHEHHS, MUCbMOBO NOBIAOMUTM NPOTUNEXHY CTOPOHY
npo iX NPUNUHEHHS, B TOMY UUCNI LWIASXOM PO3Mill,eHHA BiANOBIiAHOro oronolueHHs CepBic-npoBangepom
Ha BnacHomy Be6-canTi www.ektaservice.ua.
JlocTaTHIM fOKa30M fii 06CTaBUH Henepeb6opHOT cunun 6yae AOKYMEHT, BUAaHMn TOProBo-npomMncioBoto
nanatol VYKpaiHu (perioHanbHOK NanaTtol), iHWWM KOMMETEHTHUM OPraHoM, pilleHHA OpraHis
[epXaBHOI Bfaau, OpraHie MicLeBoro camospsayBaHHsA (Hanpuknag: WOAO BBEAEHHA KapaHTUHHUX
3axopiB), NOBILOM/IEHHA NOCTAaYaNbHUKA efIeKTpoeHepril, ToLwo.
Y BUMaAKy HacTaHHA o06CTaBWH Hernepeb6OPHOI CUIM BUKOHAHHA CTOpoHamu 3060B’A3aHb 3a UWUM
JloroBopoMm Npu3ynNuHSETLCA Ha Nepiof iCHYBAHHSA TAaKUX 06CTABUH.
AKIWO 06CTaBMHU HenepebopHOT cuKU TpUBatoTb 6inble 90 (AeB’'AHOCTA) KafleHAAPHMUX [HIB, KOXHA i3
CtopiH Bnpasi BigmoBuTMCA Big uboro florosopy (To6To posipsatu (NpunuHuTK) uein [orosip) B
OHOCTOPOHHbOMY NOPSAKY, HANPABMBLUW iHIWIN CTOPOHI BiANOBIAHE NOBIAOMNEHHS. B TaKux Bunaakax
)XoaHa 3i CTopiH He BNpaBi Npea’saBAaTA NpeTeH3il iHWin CTOPOHI AN KoMNeHcauil 6yab-AKNX MOXTUBUX
36UTKiB.

8. IHWI YMOBU AOIrOBOPY
VBATA! 3060B'A3aHHs1 CepBic-npoBangepa 3a Uum [JOroBOpom He
BUpPO6HMKA un npogaBus. Ans uinen uboro [orosopy Hi Cepsi
YMNOBHOBAXEHUMMN 0CO6aMK BMPOGHMKA UM NpoAaBUSA, Ta He BUKOHYIOTb rapa
BUPOGHMKA UM NpoaaBLs.

BW3HAYeHOi BIANOBIAHO [0 UMHHOTO 3aKOHOAABCTBA VYKpaiHW, Ta TepuUTOPIN, e HTPY:
odbiLiHiN yKpaiHCbKin Bnaai BiANoBigHO A0 nocTaHoBuM KMY 3a N21085-p Big 072814 «[po


http://www.ektaservice.ua/
http://www.ektaservice.ua/

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

92.1.

ToBapucTBO 3 06MeEXeHOto BianoBiganbHicTio «EKTA CEPBIC»
MicuesHaxomxeHHs: 03150, m. Kuis, Byn. linoBa, 6ya. 5, kopnyc 2, nitepa B1.
[neHTUMIKALIMHUIA KOA IPUANUYHOT 0cobu: 37415931

n/p UA 033052990000026000036214227 B AT «[IpuBaT6aHK».

NMnaTHWUX NoAaTKy Ha NpUBYTOK Ha 3aranbHUX NigcTaBax.

3aTBEPAKEHHSA Nepeniky HaceNneHuX NYyHKTIB, HAa TEPUTOPIT AKMX OpraHu AepXXaBHOI Baan TMMUYACcoOBO He
30iNCHIOITb CBOI MOBHOBAXEHHS, Ta Nepefliky HacefleHUX MNyHKTIB, WO PO3TAWOBAHI Ha MiHil
PO3MEXYBaHHA» UM iHWKUX HOPMATUBHUX AOKYMEHTIB 3i BCiMA NOAANbIMMK 3MiHAMW | OHOB/IEHHSAMU B
UMHHOMY 3aKOHOJABCTBI YKpaiHuU.

YmoBM [JoroBopy BM3HaualoTbcs CepBic-npoBanaepom CamMocCTiMHO Y BiAMOBIAHOCTI 4O BMMOT YMHHOIO
3aKoHofaBCTBA YKpaiHu. CepBic-npoBanaep 3anuwae 3a co60to Npaso y 6yab-AKUA Yac BHOCUTU 3MiHN
Zo uboro foroeopy. MpoTe, BiAHOCHO KOXHOTO Kri€eHTa fie Ta peaakuis [JloroBopy, fika 6yna UMHHOIO HA
JaTy YKNajaHHs uboro [loroBopy i Taka peaakuis [JoroBopy 3anuWa€ETbCs YAHHOK A0 CNANBY CTPOKY Aii
JoroBopy y BiANOBiAHOCTI 10 NMOJIOXeHb PoO3Ainy 5 uboro lorosopy.

KnieHT migTBepaxye, Wo BiH A0 YKMafeHHs uboro [loroBopy O3HAWOMMBCA Ta 3roAeH 3 ycima #oro
YMOBaMW, Ta CBifoMO 6e3 6yb-1IKoro Npumycy yknas uen [Joroeip.

KnieHT Hapa€e 3rogy Ha 3AiiCHeHHs 06po6KM MOro nepcoHanbHUX HAaHuMX, fiKi HapgatoTbcA Cepsic-
npoBangepy 3riiHO 3 BuMoOramu 3aKoHy YKpaiHu «lpo 3aXUCT MepCcoHANbHUX AaHUX». KNieHT Hece
BiANOBiIAaNbHICTb 3@ AOCTOBIPHICTb YCiX AAHUX, BKA3aHMX HUM Yy 3aABi Ha PemoHT O6nafHaHHA Ta 3a
36epe)KEHHF| X KOH(IAEHLUiIWHOCTI. YCi CchipHi NUTaHHA, MOB'A3aHiI 3 BUKOHAHHSM LbOrO florosopy,
BUPiWYOTbCA CTOPOHAMM 3 BUKOPUCTAHHSAM MepCcoHanbHUX AaHux KnieHTa, Wwo 6ynu BKasaHi HUM y 3asBi
Ha PemoHT O6nagHaHHs.

MpueaHyouncb Ao uboro JloroBopy KnieHT ycBigomnie, wo Mocnyrm 6yayTb HagaBaTucb CepBic-
npoBangepom: ToBapucTBOM 3 o06MeXeHoW BignoBiganbHicTio «EKTA CEPBIC», Ta Te, WO BCiO
BiAMOBIAANbHICTb 3a CBOEYACHE Ta HanexHe HajaHHs Mocnyr Hece Cepsic-npoBangep. KnieHT
3060B’'A3Y€ETHCA HAaNpaBnATM BCi CBOI BMMOIM Ta MpeTeH3il Woao HagaHHa Mocnyr BuknouHo Cepsic-
nposangepy.

[lo naHoro [loroBopy MOXyTb MPUERHATMCA NMe 0co6U, WO MAlTb MOBHY LMBINbHY Hi€34ATHICTb.
MNpuegHyoumcs Ao AaHoro [orosopy, KnieHT nigTBepaXye CBOKW NpPaBO3[aTHICTb Ta [i€3[aTHICTb,
BK/IOUAKOUM [OCATHEHHS HUM 18-piuHOro BiKy, a TaKOX VYCBIJOM/IOE BiANOBiAANbHICTL 3a
3060B’A3aHHAMY, L0 MNOKNAAATLCSA HA HbOTO B pe3ynbTaTi YKIaAeHHs AaHoro [orosopy.

KnieHT mae npaBo nepeodopmuTyn [Lorosip Ha iHwWY ocoby (HoBoro KnieHTa), W0 € 3aMiHOK CTOPOHU Y
30608'a3aHHI. [Ina uboro KnieHT 3BepTaeTbca Ao Cepsic-nposangepa i3 BiagnosigHow 3asasoto (JoaaTok
N©5). [lo 3asB1 A0Aa0TbCA KOMia nacnopTa (Bci 3anoBHeHi cTopiHkK) KnieHTta Ta HoBoro KnieHTa. Cepsic-
npoBanaep MoXe NPUAHATY PilleHHs Npo 3rogy a6o BiAMOBY HA 3aMiHY CTOPOHM Y 3060B’A3aHHI, MPO WO
nosinomnse Kniexra.

Alkwo KnieHT Ha peanisawito CBOiX Npas, BU3HauYeHMX 3aKOHOM YKpaiHu «l1po 3axXucT npaB CNoOXMBaudiB»,
nosepTae npuabaHe 06nafHaHHA B MarasuH Ta OTPUMYE ileHTNUHe 3a LiHOW O6nagHAHHA Ha 3aMiHy
noBepHyTOro o6nafHaHHA, KnieHT 3060B’s3aHun Hagicnatu Cepsic-nmpoBangepy BiANOBiAHY 3asBy-
MoBiJOMNEHHSA 3a hopMOlo, WO MicTUTbCA y loaaTky N26 fo aaHoro [lorosopy. [1o 3adBW f0Aa0TbCA KoMii
060x uekiB Npo npua6aHHa O6nagHaHHA Ta Konif AKTa Npo noBepHeHHA 06n1agHaHHsA B MarasuH.
MpuegHyoumMcb Ao aaHoro [loroBopy KnieHT po3ymie Ta MOTrOMXYETbCA, WO YCi Ta 6yAb-aKi JOKYMEHTH,
nepen6ayeHi AaHUM [JOroBOPOM, MOXYTb MiCTUTU haKCMMINbHUI NigNMC YNOBHOBaXeHo! ocobu Cepsaic-
npoBanaepa, 3pa3ok AKoro 3akpinnexHuii y flogatky N210 go gaHoro [lorosopy.

MpueLHYOUMCH A0 LbOro JoroBopy KNieHT NOromKyeTbes, Wo And 3a6e3neyeHHs SKOCTi HafaHHA nocnyr
Ta 3AINCHEHHA BHYTPIWHLOTO KOHTPONtO TeneoHHi po3moBu mix Cepsic-nmpoBangepom Ta KnieHTom
MOXYTb 6YTW 3anucaHi.

CepBic-npoBaniaep 3BiNbHAETbCA Bif 6yAb-aKux 060B'a3KiB 3a loroBOpoM y pasi, AKIo O6nagHaHHA He
nNpownwno npoueaypy OLiIHKM BignNoOBiAHOCTI Ta Ha ynakoBui O6nagHaHHA BIACYTHE BignoBiaHe
MapKyBaHHS.

9. AOAATKU
[lo paHoro [loroBopy A0AAOTLCA HACTYMHI 4OAATKM, WO € MO0 HEBIA EMHUMK YaCTUHAMN:
e [Jlogatok N21 «[lepenik O6nagHaHHs, LiHW Ta CTPOK HagaHHA nocnyr CepBic-npoBangepar.
e JlopaTtok N92 «3pa3ok 3aaBu HA PeMoHT O6nagHaHHA».
e JlonaTok N23 «3pa3ok AKTY NpuiiMaHHsA-nepeaadi O6nagHaHHA Ha PeMOHT».
e [lopaTok N4 «3pa3ok 3asaBu NPO NMOBEPHEHHS rPOLIOBUX KOLWTIBY,
e [JlopaTtok N°5 «3pa3ok 3asBu Ha nepeothopMIEHH:AN.
e Jlogatok N26 «3pa30oK 3asaBM-MOBIAOMNEHHA NPO 3amiHy 06nagHaHHA (nepeotopMneHHs)».
e Jlopatok NO7 «3pa3ok AKTy npuiiMaHHsa-nepeaayi (noBepHeHHA) O6nagHaHHAY.
e [logaTok N28 «3pa3okK AKTY NpUMaHHA-Nepeaayi HagaHux nocnyr Cepic-nposangepar.
e Jlopatok N29 «3pa3ok 3asaBu Npo noBepHeHHA O6nagHaHHAY.
e JlonaTok N210 «3pa30okK haKCUMiNbHOro Nignucy».

10. PEKBI3NTH CEPBIC-NIPOBAMAEPA J "EKM cEPB’cH

'BeuTuinayiauy
‘9 37415931



[AopaTtok N21

Ao [loroBopy nNpo HagaHHA nocnyr
«A6contoTHMIM 3axucT CTaHgapT» N2629-2024 Big 15.10.2024

BignoBigHo [oroBopy Npo HadaHHA nocnyr «A6contoTHuM 3axuct CtaHgapT» N2629-2024 Big
15.10.2024 p. (Hapani - [oroeip), y AaHomy [loAaTKy BCTAHOB/IETbCA HACTYMHWUA BUYEPMHUA nepenik
O6nagHaHHsA, 3 NMPUBOAY AKOrO MOXe YKNaAaTuca AaHui [oroBip, @ TAKOX LiHU Ta yMOBW HajaHHs Mocnyr
Cepsic-npoBangepom 3a [Jorosopom:

NMepenik O6nagHaHHA, LiHM Ta CTPOK HaAaHHA nocnyr Cepeic-npoBaliaepa:

HalmeHyBaHHA
06nagHaHHA
CmapTdoHun, nnaHweTy,
HOYTOYKU, CMapPT-
rOAVUHHUKN 6yab-AKOI
mofeni Ta BUPO6HUKa, LliHa € 12 micauis
npua6aHi KnieHtomy KapTka goctyny fo nocnyru JOroBipHOIO Ta Big patu
TOProBenbHIN Mepexi «AB6CONIOTHUIN 3axncT CTaHZapT» BU3HAUaAETbCAY | NpuabaHHA
MarasuHy, siki 6ynu y micLi npoaaxy Mocnyr
BUKOPUCTAHHI Ta Y AIKNX
3aKiHYMBCA rapaHTIHUN
TEePMiH BUPOBHUKA

HaiimeHyBaHHA Uina CTpok aii

JaHun fJoaaTtok N21 € HeBifA’éMHO YacTUHO [loroBopy.

(‘EKTA CEPple

lexTubixayin
LiAHMG
%84 37415931




[opaTtok N22
Ao floroBopy Npo HaAaHHA nocnyr
«A6contoTHMIM 3axucT CTaHgapT» N2629-2024 Big 15.10.2024

BignosigHo A0 ymoB [loroBopy Npo HadaHHA nocnyr «A6contoTHUN 3axuct CtaHgapT» N2629-2024 Big
15.10.2024 p. (napani - Aorosip) y aaHomy logatky N22 BCTaHOBNEHO 3pa30kK 3asaBK Ha PeMOHT O6nagHaHHsA:

«Aupektopy TOB «EKTA CEPBIC»
ficy 1.0.

3anBa Ha PemoHT O6nagHaHHA

q, (npizsuuwe, im’a, no-6amokosi)
(Hapani - KnienT), Wwo npueaHasca poky (ID ) fio JloroBopy Npo HajaHHA nocnyr

«A6CONOTHMIA 3axuct CTaHaapT N2629-2024 Big 15.10.2024, naHOt0 3asBoto npolly TOB «EKTA CEPBIC» (Hagani
- Cepsic-npoBaiigep) Hagatu Medi nepegbaueHi [orosopom fMocayrn Ta 34iNCHUTM PEMOHT HACTYMHOro
06nagHaHHA 3rigHo ymoB [lorosopy.

1. 06nafHaHHA, WOAO AKOro NMOAAETbCA faHa 3asdBa:

Mapka O6nagHaHHS

Mogenb O6nagHaHHA

IMEI 1

IMEI 2 (3a HassBHOCTI)
CepiviHun Homep O6/1aHAHHS
JlopaTKoBi BifOMOCTI

2. O6nagHaHHA MA€E TaKy HECNPABHICTb:

(demanbHuli ONUC HECMPAasHOCMi Ma ymoe,’3a AKUX 8oHa BUHUKJA)

3. [logaTKoBO NOBIAOMASAIO CBOI peKBi3uTn Knienta:

Cepis Ta N2 nacrnopTa

MowToBa agpeca:

EnekTpoHHa agpeca:

Homep TenedoHy:

JopatkoBun Homep TenedoHy:

M YBATA - BCI NO/19 3AIBU OBOB’A3KOBI /19 3ANOBHEHHSA

_____________ (para) (nignuc)»

OaHun JogaTtok N92 € HeBif'€MHOIO YacTMHOW [oroBopy.




[AopaTok N3
Ao [loroBopy npo HapgaHHA nocnyr
«A6contoTHMI 3axuct CtaHaapT» N2629-2024 Big 15.10.2024

BignosigHo Ao ymoB [loroBopy npo HadaHHA nocnyr «A6cContoTHUN 3axuct CtaHgapT» N2629-2024 Big
15.10.2024 p. (Hapani - Aorosip) y aaHomy [opatky N23 BCTAHOBNEHO 3pa3ok AKTY MpuiiMaHHA-nepepadi
O6nagHaHHA Ha PeMOHT:

«AKT NpUiiMaHHA-nepeaayi 06nagHaHHA Ha PeMOHT
m. Kuie 202__ poky
CTopoHu [JoroBopy Npo HafaHHA nocnyr «A6contoTHMIA 3axuct CtangapT» N2629-2024 Big 15.10.2024 (Hagani —
JAorosip):

ToBapuCTBO 3 06MeXeHOo BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-npoBangep), B 0cob6i anpekTopa
flco 1.0., wo aie Ha nigcTasi CTaTyTy, 3 OAHIEI CTOPOHU, TA

(npissuwe, im’s, no-6ambkosei)

Wo npueaHaBes _____ poky Ao [loroBopy wwnaxom onnatu uiHm Mocnyr Cepeic-nposaiaepa (Hagani -
Kni€eHT), 3 iHWOI CTOPOHU, AKi HaAAAPNPM CNiNbHOMY 3raflyBaHHi iMeHYTbCs Ik CTOPOHM, a KOXKEeH OKPemMo — K
CTOpoOHa, Kepylounchb n. 2.4. lorosopy, nignucanun uen AKT npuiiMaHHa-nepegadvi O6nagHaHHA (Hapani — AKT)
npo Take:

1. 3a paHum AkTom KrienT-n€penae, aCepBic-npoBanaep npuimae O6nagHaHHS.

2. Onuc ObnagHaHHs, ke nepeaaeTbcs Cepaic-npoBangepy:
Mapka O6nagHaHHs
Mogenb O6nagHaHHsA
IMEI 1
IMEI 2 (3a HasBHOCTI)
CepinHum Homep O6NafHaHHSA
JlojaTKoBi BiJOMOCTI

2.1. 06nafHaHHA NepefaeTbCca Y HACTYNHIN koMnneKkTauil:
O6naaHaHHAa (onuc ctaHy)
baTtapes NO
KapTa nam’'sTi
3apAgHUI NpUCTpin
IHWwe

3. 3aABneHa KnieHTom HecnpaBHicTb O6nagHaHHS:

4, CepBic-npoBangep He Hece BiANOBIAANIbBHOCTI 3@ CXOPOHHICTb\MOMUIIKOBO-3AaHol a60 3anuWweHoi B
06nagHaHHI CiM-KapTy UM KapTi Nam’aTi, 3aXUCHOI NNiBKW Ha eKpaHi Ta/abo3axncHoro ckna Ha 06nagHaHHi, 3a
MOXNNUBY BTPATy AaHWX, WO 36epirannca y nam’'ati 06nagHaHHaA (y npoueci AiarHOCTMKM abo PeMOHTY), 3a BTpaTty
3aBaHTaXeHNX KnieHTom menogin, 306paxeHb, 10AaTKIB, MPOrpam Ta iHWOoI iHhopmMauii.

5. CepBic-npoBangep BianoBigHO A0 ymoB [loroBopy nepeBipsi€ BignoBiaHicTb O6nagHaHHA 3rigHO N,
1.1.7-1.1.8., nn. 1.1.13.-1.1.14. uboro loroBopy Ta BCTAHOB/IIOE, un nianarae O6nagHaHHSA PEMOHTY.

6. Micna npunHaTTa CepBic-npoBaiaepoM pilleHHs Npo PemoHT a6o npo BiAMOBY y HadaHHi Mocnyr,
CepBic-npoBangep fi€ 3rigHo nn. 2.12-2.24. lorosopy.

7. 0aHnn AKT CK/TaleHUN y IBOX €K3eMM/isipax PiBHOT OPUANYHOT CUK — MO OJAHOMY ANSt KOXHOI 3i CTOpiH.

8. Nianmcn CToPIH
CEPBIC-HPOBAI?I,U,EP KNIEHT
TOBapuUCTBO 3 06MEXEHOI0
BiANOBiAanbHiCTIO
«EKTA CEPBIC»

OaHun JogaTtok N23 € HeBil'éMHOIO YACTMHOW [OroBopy.




[Aopatok N24
Ao [loroBopy npo HapgaHHA nocnyr
«A6contoTHMi 3axuct CtaHaapT» N2629-2024 Big 15.10.2024

BignosigHo A0 ymoB [loroBopy Npo HadaHHA nocnyr «A6contoTHUN 3axuct CtaHgapT» N2629-2024 Big
15.10.2024 p. (Hapgani - Aoroeip) y AaHomy [loaatky N4 BCTAaHOBNEHO 3pa30kK 3asABU NPO NOBEPHEHHS rPOLLOBUX
KOLWTIB:

«Aupexropy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxuearHs)

3anBa Npo NOBEPHEHHS FPOLIOBUX KOWTIB

4, (Hapani - Knienr),

o npuegHasca ____ poky (ID ) no [lorosopy Npo HafgaHHA nocnyr «AGCOMIOTHUN 3axucT

CtaHgapT» N2629-2024 Bif 15.10.2024, AaHoo 3aaB0t0 Npoluy:TOB «EKTA CEPBIC» (Hagani - Cepsic-nposaiigep)

MOBEPHYTU MEeHi rpoLwoBi KowTun, AKi 6ynu cnnadeHi “ " 20 p. 3a Mocnyru Cepsic-
nposangepay po3mipi 32 HaCTyNHUMU peKBi3nTamu:

PP B

MOO____ _

eaenoy_______

Mpu3HaUYEeHHS nnaTexy

OpepixyBau

(nara) (NI6 Ta Nignuc)»

JaHun fonatok N24 € HeBif'eMHOIO YacTUHO [orosopy.

(‘EKTA CEPple

laeuTuaixayin
YifHmA
61 87415931



[Aopatok N5
Ao floroBopy NPo HaAaHHA nocnyr
«A6contoTHMIM 3axucT CTaHgapT» N2629-2024 Big 15.10.2024

BignosigHo Ao ymoB [loroBopy Npo HadaHHA nocnyr «A6contoTHUN 3axuct CtaHgapT» N2629-2024 Big
15.10.2024 p. (Hagani - florosip) y aaHomy [loaaTky N°5 BCTAHOBNEHO 3pa30K 3asiBM Ha NepeodopMIEeHHS:

«Aupexropy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuwe, im’a, no-6ambkosi)

(adpeca npoxuearHs)

3anBa Ha nepeoopmMneHHs

4, (Hapani - Knienr),

O NpUELHABCH . . POKY [0 [loroBOpy NpO HaAaHHA NOCAyr «AGCONIOTHUIA 3axucTt
CtaHpapT» N2629-2024 Bif 15.10.2024 p., aHO0 3388010 npowy TOB «EKTA CEPBIC» (Hapani — Cepsic-npoBaiigep)

nepeocopmuTn Mocnyru Ha

(ekazamu npizsuwepim’s, no-6ampkoei H08020 KnieHma)

i3 HACTYMHUX NPUYMH:

(8xazamu npuduHy nepeogdpmeHHs)

(dama) (N6 ma Mionuc)

Mianuc HoBoro KnieHTa

[daHum nidnucom s nidmeepdxyto ceili HaMip i 6aXAHHA NpuedHamucs 00

Hozoeopy npo HadaHHsa nocnyz «A6contomuuti 3axucm CmaHdapm» N°629-2024 gid 15.10.2024 p.
JlaHa 3aABa € JOKYMEHTOM, L0 MIATBEPAXKYE 3aMiHY CTOPOHU Yy 3060B'A3aHHI 32 l0r0BOPOM NPO HaAAHH#A
nocnyr «A6contoTHmn 3axuct CrtaHgapt» N2629-2024 Big 15.10.2024 p. 3a ymoBu ii norogxeHHs Cepsic-

npoBangepom.»

OaHunn Jogatok N25 € HeBig'eMHO YacTUHO [Jorosopy.




RopaTok N26
Ao [loroBopy npo HapgaHHA nocnyr
«A6contoTHMi 3axuct CtaHaapT» N2629-2024 Big 15.10.2024

BignosigHo Ao ymoB [loroBopy Npo HadaHHA nocnyr «A6contoTHUN 3axuct CtaHgapT» N2629-2024 Big
15.10.2024 p. (Hapani - foro.ip) y AaHomy [loaaTky N°6 BCTaHOB/EHO 3PA30K 3asAiBM-MOBIAOM/EHHS NPO 3aMiHy
O6naaHaHHA (nepeodopmneHHs):

«Aupexropy TOB «EKTA CEPBIC»
ficb 1.O.

(npissuwe, im’a, no-6ambkosi)

(adpeca npoxuearHs)

3asBa-noBigOMNEHHSA Npo 3amiHy O6nagHaHHs (nepeodopmneHHs)

q, (Hapani - KnienT), wWo

npueRHABCA ) 80 [loroBOpY MPO HafaHHA Nocayr «A6COMOTHUN

3axuct Crangapt» N°629-2024 Bin 15.10:2024 p7, naHOW0 3asaBol nosigomnsal TOB «EKTA CEPBIC» (Hamani -
Cepsic-nposaigep) npo 3aMiHy HanexHoro MeHi O6nagHaHHSA y MarasuHi

« » " BiANOBiAHO A0 3akoHy VYkpaiHu «Mpo 3axucT npas

CNOXWUBauiB» Ha HOBe O6nagHaHHA i3 HAaCTYMHUMU XapPaKTepPUCTUKaMU:

(onuc 06n1adHaHHA: Mapka, modesb, BUPOBHUK, cepiliHuli Homep)

(uiHa O6n1adHaHHA)

MprunHa 3amiHn O6nagHaHHA y MarasuHi:

[JaHolo 3asBol npouwy CepBic-npoBangepa nepeodopmutyt onaaveHi MHot [locnyru Ha HoBe

O6nagHaHHA.

—(nara) (M6 Ta Nignuc)»

OaHun Jogatok N6 € HeBiA’éEMHOO YAaCTUHO [loroBopy.




[Aopatok N27
Ao [loroBopy npo HapgaHHA nocnyr
«A6contoTHMIM 3axucT CTaHgapT» N2629-2024 Big 15.10.2024

BignosigHo A0 ymoB [loroBopy npo HadaHHA nocnyr «A6contoTHUN 3axuct CtaHgapT» N2629-2024 Big
15.10.2024 p. (Hapani - AoroBip) y AaHomy [lofaTky NO7 BCTAHOBNEHO 3pa3oK aKTy MpUiAMaHHA-nepepadi
(noBepHeHHs) O6nagHaHHA:

«AKT npuiimaHHa-nepeaaui (noBepHeHHa) O6nagHaHHA

m. Kuie 202__ poky

CTopoHu [loroBopy NPo HagaHHA nocnyr «A6contoTHUn 3axuct CtaHaapT™ N2629-2024 Big 15.10.2024 p.
(napani - forosip):

ToBapucTBo 3 06MexeHOl BignosiganbHicTio «EKTA CEPBIC» (Hagani - Cepsic-npoBaingep) B 0cob6i
anpektopa fck IpuHu OnekciiBHy, WO\4i€ Ha nigcTaBi CTaTyTy, 3 OAHIET CTOPOHMK, TA

(npizsuwe, im’s, no-6ambkosi),

L0 NpUEQHABCA poky (ID ) ao lorosopy (Hagani — KnieHT), 3 iHWOT CTOpoHK, AKi Haaani

npu cninbHOMY 3ragyBaHHi iMEHYIOTbCA ik CTOPOHM, a KOXEH OKpeMo — ik CTOPOHA, Kepyluucb yMOBaMM
[loroBopy, nignucanu uen akT npuinmaHHa-nepeaayi (nosepHeHHa) O6nagHaHHA (Hagani — AKT) Npo Take:

1. 3a gaHum Aktom CepBic-npoBangep noseptaeE, a KnieHT npunmae O6nagHaHHA, sike 6y10 HUM paHiwe

nepeaaHo Cepeic-npoBangepy Ha PemoHT. O6nanHaHHA nepeaaeTbcs KNieHTy 3rigHo ymoB [loroBopy

y 3B'A3KY i3:

(3a3Hayumu npuyuHy nosepHeHHs 064adHaHHA)

2. Onwnc O6nagHaHHSA, iKe NoOBepPTAETbCA KNieHTy:

(MapKa, Modesib, 8UPOGHUK, cepiliHuli Homep 06/1a0HAHHS)

(uyiHa 061a0HAHHSA)

3. MignucaHHam paHoro AkTy KnieHT nigTBepaXye OTpuMaHHsA cBoro /O6nagHaHHs Big CepBic-
npoBangepa Ta BiACyTHICTb NpeTeH3in Ao CepBic-npoBangepa.
4. [laHUIM AKT CKNTaleHMI Y ABOX eK3eMMNspax PiBHOT OPUANUHOT CUAN — MO OZHOMY AN KOXHOI 3i CTOpiH.
5. mMAnncu CTorIH

CEPBIC-HPOBAI?I,U,EP KNIEHT
TOBapuUCTBO 3 06MEXEHOI0
BiANOBiAaNbHICTIO
«EKTA CEPBIC»

»

OaHun Jonatok NO7 € HeBiA’éEMHOO YAaCTUHO [loroBopy.




[Aopatok N°8
Ao [loroBopy npo HapgaHHA nocnyr
«A6contoTHMi 3axuct CtaHaapT» N2629-2024 Big 15.10.2024

BignosigHo Ao ymoB [loroBopy Npo HadaHHA nocnyr «A6contoTHUN 3axuct CtaHgapT» N2629-2024 Big
15.10.2024 p. (Hapani - Aorosip) y aaHomy [oaatky N°8 BCTAHOBMIEHO 3pa3oK aKTy MpuiiMaHHA-nepeaadi
HagaHux nocnyr CepBic-npoangepa:

«AKT NnpuimMaHHA-nepeaayi HagaHux nocnyr Cepeic-npoBangepa
CTopoHu [IoroBopy Npo HagaHHA nocnyr «A6contoTHU 3axuct Ctangapt» N2629-2024 Big 15.10.2024 p. (Hagani
- Aorosip):

ToBapucTBo 3 06MexeHoto BignosiganbHicTio «EKTA CEPBIC» (Hagani - CepBic-nposangep), B 0cob6i anpektopa

flcb IpuHKM OneKciiBHK, WO Aie Ha nigcTaBi CTaTyTy, 3 OAHIEI CTOPOHU, TA

(npizeuwe, im’a, no-6ambkosai)

Lo NpUeAHaBca A0 aaHoro forosopy{Haaani — Knieur), 3 iHWOT CTOPOHY, AKi Hagani npu CnifnbHOMY 3ragyBaHHi
iMmeHyloTbcA K CTOPOHU, @ KOXeH okpemo = AK CTOPOHa, Kepyiouncb ymoBamu [lorosopy, nignucanu uen AkT
npuiMaHHA-nepeayi HagaHux nocnyr Cepsic-nposangepa (Hagani — AKT) npo Te, Wo KnieHTy 6ynu HagaHi
HacTynHi Mocnyru:

1.

N2 HanmeHyBaHHSA CepinHun nomep/IMEI
Onwnc nocnyr
O6nagHaHHSA O6nagHaHHSA

2. Kni€eHT cBOiM mignucom 3acBifuye BiaCyTHiCTb npeTeH3in go CepBic-npoBanfepa LWoOA0 AKOCTI Ta
06Ty HagaHUx oCTaHHIm Mocnyr.

3. 0608'A3kK CepBic-npoBangepa 3a JoroBOPOM € BUKOHAHUMU Y MTOBHOMY 06CA3i.

4. MANMNUCU CTOPIH
CEPBIC-NPOBAWAEP KNIEHT
ToBapuCTBO 3 06MEXEHOI0
BiAMoBiganbHicTO
«EKTA CEPBIC»

»

NaHun [logaTtok N°8 € HeBia'eMHOO UacTHOO [lorosopy.

1/




[Aopatok N29
Ao [loroBopy npo HapgaHHA nocnyr
«A6contoTHMI 3axuct CtaHaapT» N2629-2024 Big 15.10.2024

BignosigHo Ao ymoB [loroBopy npo HadaHHA nocnyr «A6contoTHUN 3axuct CtaHaapT» N2629-2024 Big

15.10.2024 p. (Hamani - Aorosip) y aaHomy [Joaatky N29 BCTaHOBNEHO 3PA30K 3asfBW NPO MOBEPHEHHS
O6nagHaHHA:

«Aupexropy TOB «EKTA CEPBIC»
ficb 1.0.

(npissuuwe, im’a, no-6ambkosi)

(adpeca npoxuearHs)

3anBa NPo NOBEPHEHHSA 06/1aaHAHHA

g, (npizsuuwe, im’s, no-6ambkosi),

O NpuenHaBcAa poky (ID________ ) no_fAorosopy (Hamani - KnienT) 0 [loroBopy nNpo HagaHHA
nocnyr «A6contoTHMiA 3axnucT CtaHaapT™ N2629-2024 Bif 15.10.2024 p. faHoto 3aAB0t0 npoly TOB «EKTA CEPBIC»

(nani - Cepsic-npoBangep) NoBepHyT MeHi Mo€ ObnagHaHHs:

(mapka, modenb, 8upo6HuK, IMEI ma/a6o cepiliHuli-HOMep 06/1a0HAHHS)

MpuunHA NoBepHEHHs 06naaHaHHA: Mocnyramu KopucTyBaTuesHe 6axXaio OCKiNbKu

(skazamu npuyuHy)

MpeTeHsii o TOB «EKTA CEPBIC» He matlo.

(nata) (niB Ta Mignuc)»

OaHun flopaTtok N29 € HeBif'éMHOLO YacTMHOLO [loroBopy.




[AopaTok N210
Ao [loroBopy npo HapgaHHA nocnyr
«A6contoTHMi 3axuct CtaHaapT» N2629-2024 Big 15.10.2024

BignosigHo fo ymoB [loroBopy Mpo HagaHHA nocnyr «A6contoTHUM 3axuct CtaHaapT™ N2629-2024 Big
15.10.2024 p. (Hapani - foroBip), y AaHomy ofaTtky N210 BCTAaHOBMIOETbCA HACTYMHUN 3PA30K (DAKCMMIIBHOTO
nignucy.

3pa3ok hakcuminbHOro mignucy:

OaHun fJoaaTtok N210 € HeBia'EMHOIO YaCTUHOW [loroBopy.

IXeuidnmg
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