Jorosip npo Haganus mocayr «®aekci» Ne 277-D-2018

01 KostHs1 2019 poky

ToapucTBo 3 ooMexxeHo10 BignoBigaabHicTio KkEKTA CEPBIC» (mani — Cepeic-mpoBaiizep), B 0co0i
mupekropa Sce Ipuan OnexciiBay, mo aie Ha miacTasi CtaTyTy, 3 OJHIE] CTOPOHH, Ta 0c00a, M0 MPHUEAHATIACH 10
nanoro JloroBopy nursixom ormiatu winu mocayr Cepsic-mpoBaiinepa (mami — KoienT), 3 iHmoi croponu, siki
HaJadi IpH COUTFHOMY 3raayBaHHI iMeHYyI0ThCs Ik CTOpOHH, a KoXkeH oKpeMo — sik CTopoHa, ykinanu ueii Jlorosip
mpo HagaHHs nocryr «®Dnekci» (mani — Jdorosip) mpo take:

1. IPEAMET JOI'OBOPY

1.1. V upomy JloroBopi TepMiHH BKHBAIOTHCS Y TAKOMY 3HAUCHHI:

1.1.1. Cepsic-npoBaiinep: ToBapuctBo 3 oOmexeHoro BiamosimamsHicTIO «EKTA  CEPBICy,
inerTrdiKamifHAN KOX IopuInIHO1 ocobu 37415931,

1.1.2. Mocayrm «®uekci». mociayru 3 mnepeodopmieHHs [Ipoi3HOro KBHUTKa 1O Hacy BiJpaBIICHHS
miTaka/moi3aa (3rilHO JaTv Ta 4acy BU3HaveHUX y [IpoisHOMYy KBUTKY) a0o mociyru 3 oominy [Ipoi3Horo kBuTKa,
o HagaTeesa Cepaic-mpoBaiinepoM KirieHTam, siki Oa)KaroTh BiATEpMiHYBaTH ATy BHI3AY, CII3HIINCS YA B CHITY
IHIINX O0COOUCTUX OOCTaBUH HE 3MOTJM CKOpHCTyBaTHcs, npundanuM [Ipoizaum kButkoM. [locmyrm «®Dmekcix»
HazatoTeest CepBic-TipoBaiiiepom nuisixoM HaganHs KimieHTy EneKTpoHHOTO MPOMOKOY y MOPSAKY Ta Ha yMOBaXx,
BcTaHOBIIeHUX MaHUM JloroBopom. CepBic-ipoBaiinep 3BiIbHIETHCS Bl 000B’ 13Ky Hagatu Kiienty Enekrponuuit
mpoMoko, skmo Kirient 3asBuB [Ipoi3Hnil KBUTOK Ha TIOBEPHEHHS aBio/’KJ MEPEBi3HUKY (OyIb-SIKOMY IHIIOMY
YIIOBHOB)KEHOMY CYO’ €KTY TOCIOJIapIOBaHHs), CKOPUCTAaBCS B TOMY YHCII YaCTKOBO CKOpUCTaBcs [IpoisHuM
KBUTKOM, a TAKOX Yy Pa3i CKaCyBaHHs/3aTPUMKH PEUCy aBi0/ 1 MePEBI3HUKOM 3 OyIb-IKUX IPUIHH, B TOMY YHCIII,
aJyie He BUKJIFOYHO: HECTIPABHICTh TPAHCIIOPTY, IPUPOIHI KaTaKIi3MH (BUBEP)KEHHS ByJIKaHY, T1ApOMETEOpPOIOTIUHI
SIBUIIA), MTOXKEXKI, BIMCHKOBI omepaii, crpaiiku, Tomo. s orpumanns [locnyrun «®nekci» Kiient mae mpaso
3BepHyTHCs 10 CepBic-nipoBaiinepa s nepeopopmieHns [IpoisHOro KBUTKa 0 BiANpaBieHHs jiTaka/moizna abo
mpotsiroM 48 (copoka BOCEMH) TOJIMHU 3 Yacy BiANpaBIIEHHS JliTaka/moi3faa 3 meror oominy Ilpoi3Horo xBuTka,
skuM KITi€eHT He 3MIir CKOpHCTYBaTHCS BYacHO, B CHJIY OcOOHMCTHX oOcraBuH. [lata Ta uac BiampaBlieHHs
mitaka/moizna Bu3HadeHa y [IpoisgHomy kBuTKy. PisHuns Baprocti Mik [Ipoi3HMM KBUTKOM Ta
nepeodopminenum/3amineHuM I1poisaum kBuTkoM KitieHTy He moBepTa€eThCsl.

1.1.3. lIpoi3Huii KBUTOK — MPOI3HUIA JOKYMEHT Ha JTak a0bo moi3n, mo npuadanuii Kimiearom y Touri
MPOIaXKy MPOi3HUX KBHUTKIB.

1.1.4. Touka mpoaaxy NpoiBHUX KBUTKIB ado Touka mpoma:xy — IHTepHET pecypc abo BijineHHS 3
npopaxy IIpoisnux kButkiB Ta Ilocmyr «®rekci», mo HagatoTbes Cepsic-mpoBaiinepoM. TepMiH Moke
BUKOPUCTOBYBATHChH B OJJHHHI Ta/a00 B MHOXHHI.

1.15. llina mpoizHoro kBUTKAa — Ui [uiel ngaHoro JloroBopy — BapTiCTh MPOI3HOIO KBUTKA, 3
ypaxyBaHHSIM cepBicHOro 300py, crmiiadeHa KiieHToM y HamioHanbHiIM BamioTi Ykpainu y Toumi mpomaxy
NpOI3AHMX KBUTKIB, IiJ 4ac MmpueaHaHHs a0 uporo [loroBopy. Inaekcanis uinu npoisHoro kButka Kiienra nHe
3MIHCHIOETBCST Ta He MOXKe OyTH 3JIiiCHEeHa 3a >KOJHHMX yMOB, aHi Ha iHJIeKC iHQUIALIi, aHl HAa KypC iHO3EMHHUX
BaJIIOT TOIIO.

1.1.6. EnexkTpoHHMii MPOMOKOJ — YHIKaJIbHUHA KOA, 110 HagaeThest Kiienty y Burisiai komOiHanii nudp
Ta/abo mitep i Hagae Kiienty npaBo Ha npuabaHHs Oyab-skoro IIpoizHoro kButka, y Toull mpoaaxy MpoizHUX
KBHTKIB, 3TiIHO HOMiHanmy ElekTpoHHOT0 mnpoMokoay. ENEKTpOHHWI NPOMOKOJ CTBOPIOETBCS Ta ICHYE B
CJIEKTPOHHOMY BHIVIAAI Ta mepeaaeTbcs KiieHTy y mopsaky Ta Ha yMmoBax pgaHoro Jlorosopy. OOMiH
EnekTpoHHOro NpOMOKOJY Ha TOTiBKOBI a00 Oe3roTiBKOBI KomTH HeMmoxauBui. Tepmin naii EnekTpoHHOTrO0
npomokoy ckianae 180 (cTo BiciMaecsT) KaJeHIapHUX JHIB 3 MOMEHTY OTpUMaHHS EJeKTPOHHOTO MPOMO-KOILY
Big Cepgic-tipoBaiinepa. Hominan EnexrponHoro npomMokoy Bu3HauaeThes 3riguo 1. 2.10. usoro JJorosopy.

1.2. 3a manum MoroBopom CepBic-ipoBaiiiep 3000B’s3yeTbcsa 3abe3neuntr KiieHTy HamaHHS MOCTYyT
«Dnekci» (mam — [locnyrn) y nopsaky Ta Ha yMOBax, nepeadadyeHux 1aHuM JloroBopom.

1.3. Ilocnyru Hagarothest CepBic-poBaiinepoM Juie micis BignoBigHoro 3sepHeHHs Kiienta no Cepgic-
[Ipoaiinepa ta orpumanns Bix KiienTta ganux, mo nepenatothest CepBic-ipoBaiiiepy y MOPSAKY
BCTaHOBJIEHUX JaHUM [[oroBopom.




npoBaiiepa Www.ektaservice.ua. Ilepen npuitasatsam KitieHTOM pillieHHS PO MPHUETHAHHS 10 AaHOro J[oroBopy
Knient moxe orpumaru ycio HeobximHy iHpopmamito mpo Ilocmyrum ta Biamosine Ha yci nutaHHs Kiienrta
crocoBHo [Tociyr B micui npuegHanus (Micue 3AiHCHEHHS OIJIaTH).

2. MOPAAOK HAJAHHS MOCJIYT

2.1. Cepsic-ipoBaiiiep Mae npaBo HajgaBatu [lociyrd ocoOUCTO abo MUITXOM 3aTydeHHsS I HaJIaHHS
[Mocmyr Tpetix oci0, npu oMy CepBic-TipoBaiiiep 3aJIMIIAETHLCS BiANOBITAILHUM 3a HalexHe HamaHHs [locoyr
Kitienty 3a mannm JloroBopom.

2.2. Cepsic-ipoBaiinep Hanae [locmyru, nepeabadeHi ymMoBaMu 11p0ro JIoroBopy, Ha MiJCTaBi 3BEpHEHHS
Knienra y nmopsiaky, mo Bu3HaueHui JanuM JloroBopom.

2.3. Y Bumaaky BHHUKHEHHS HeoOXigHOCTI oTpuManHs [locnyru 3 ypaxyBaHHSAM HiacTaB, nepeadadeHux
m.1.1.2. loroBopy, KiieHnT 3Bepraerbes 1o CepBic-TipoBaiiiepa 3a IOTIOMOTOI0 MeCeKepiB 3 HOMepOM TeleoHy
0-800-305-122:

2.3.1. Viber;

2.3.2.Telegram;

2.3.3. Whatsapp;

2.4. Ycro HeoOXimHy IoJaTKoBYy iHQopMaliro, Mmoo peanizaiii cBoix mpas 3a ganum JloroBopom Kitient
MOJKe OTpuMaTH Ha caiiti CepBic-mipoBaiimepa Www.ektaservice.ua abo 3a Homepom Tenedony 0-800-305-122.

2.5. Ilpu 3BepuenHi no Cepsic-mipoBaiigepa KiienT mae 3a3Hauntn cBoe [Ipi3Buiie, iM's Ta mo OaThKOBI,
JMATUHCHKUMH JIITepaMu, 3riTHO JaHuX [Ipoi3HOro KBUTKA, a TaKOXK AaTy MpUAOaHHs Ta HOMEpP MPOi3HOTO KBUTKA,
SKMM BiH HE CKOPHCTABCS B CHITy 0COOMCTHX OOCTaBHH.

2.5.1. YBara! Kiient mae 3BepayTHCsS 10 CepBic-TipoBaiifiepa 0coOHCTO, 3 MOOLIEHOTO HOMEpPY TenedoHy,
1o Oyio HUM 3a3HadeHo rpu npundanHi [Ipoisroro kButka Ta [locyru y Touni npogaxy.

2.5.2. TIpoi3Huii KBUTOK MOXe OyTH niepeodopMIIeHO/00MIHSIHO BUKIIIOYHO Ha Tpi3BHIIe Ta iM'st KitienTa, 1o
3a3HaueHi y [IpoisHOMy KBHTKY 3a sikuM KirieHT Mae ipaBo ckopuctarucs [locmyroto.

2.6. Ilicns mepesipku iHdopMmarii HagaHoi Kiieatom, CepBic-ipoBaiiiep mpoTsaroM 36 (TPUALSATH IICTh)
TOJIMHU 3 MOMEHTY 3BepHeHHs KiieHTa npuiiMae pimnenHs npo HaganHs Kiienty EnexTpoHHOro nmpomokomy abo
npo BimMoBY y HaganHi Kimienry [Mocmyru.

2.6.1. Bkazane pimenHsa Hajcunaetbes KimeHTy y mecemkepi, sikuit Kimient obpas, 3rimao m.2.3. [lorosopy,
Juist 3BepHeHHs 10 CepBic-nipoBaiinepa.

2.7. Cepaic-nipoBaiiziep Mae npaBo BinMoBuTH Kitienty y Hananui [Tociayru, y pasi:

2.7.1. 3BepHenns KiieHTa 3 HOMepy TenedoHy, IO BiAPI3HIETHCS BijJ 3a3HAYEHOTO HUM IPH NPUAOAHHI
[Ipoizroro kButka Ta [lociyru y Touti npogaxy;

2.7.2. napanus KiieHToM HEBIpHOI, B T.4. TOMHUJIKOBOI iH(opMaltii, 3rigHo m.2.5. iporo Jlorosopy;

2.73.sxmo  Cepsic-poBaiinepom  Bxe  Oyno  3apeecTpoBaHOo  3BepHeHHs  KilieHta,  mopo
obMiny/mepeodopmierns takoro [IpoizHoro kBuTKa.

2.7.4. 3BepHEHHs/TIOBTOPHOrO 3BepHeHHs KitieHTa mono otpumanHs [lociyru «®Dekci» 3a Oublie HiXK S
('stpMa) pirounMu JloroBopamu mpo HaJaHHs moctyr «DieKci» MpoTsIroM OJTHOTO MiCSIIs.

2.8. Y pa3i e BuxkoHaHHsi Kiientom ycix BuMmor, BkazaHux y 1m.2.5. [loroBopy, KiieHT Mo)ke mOBTOpPHO
3BepHyTHCS 10 CepBic-IIpoBaiinepa ans orpumanns [locnyru, y mexax crpoky aii orosopy. Y BUNaKy, SIKIIO
KnieHT He BHKOHaB y moBHOMY 00cs3i Bci Bumord 1. 2.5. JloroBopy, Cepsic-IIpoBaiinep Bimmosisie Kiienty y
HaganHi [locmyru.

2.9. O6oB’s3xu Cepaic-nipoBaiigepa 3a uuM J{oroBopoM € BUKOHAHMMH B IOBHOMY OOCS3i Hicisi HaJaHHS
Knienty EnexTpoHHOTO TPOMOKOJTY B €JIEKTPOHHOMY BHTJISIII.

2.10. Hominan EneKTpOHHOTO TPOMOKOY 3alIeKUTh BiJ JaTH BiAMpPaBICHHS TOI3AY /BHIBOTY JIiTaka (3TiaHO
JaTy Ta 4acy Bu3HaueHHX y IIpoi3sHOMY KBUTKY) i BU3HAYA€THCSI BiANOBIAHO JI0 TaOJIHIL:

KisibKicTh KaJleHIapHUX IHIB Bij
MOMEHTY yKJIaieHHs /loroBopy 10 1atu
BilNpaBeHHs NMOI3AY/BUJIBLOTY JiTaka
(3rimHo MaTH Ta Yacy BU3HAYEHHUX Y Bix 1 no 10
IIpoi3HOMY KBHUTKY) JHIB Bin 11 no 30 auis Bin 31 no 365 nus

Hominana EjekTpoHHOro npoMokoay y
BincoTkax 10 LliHu Mpoi3HOro KBUTKA

Knienta 90% 80%

Pebinmy dwg
l'l"l-ul ‘TSN;
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2.12. Cepsic-nipoBaiijiep Hece BiNOBIIATbHICTh 332 HAJEXKHE Ta CBOoeyacHe HajaHHs [locnyr 3a maHuM
HoroBopoM. Yci nperensii Ta BuMoru mojo HanaHusg [lociyr noBuHHI HanpaBisiTics KilieHTOM Ha eneKTpoHHY
abo momoBy aapecy CepBic-ipoBaiiaepa, BKasany y qanomy Jorosopi.

3. IIHA MOCJIYT TA NIOPAAOK PO3PAXYHKIB

3.1. Iina Iocnyr Cepsic-npoBaiinepa 3a nanuM JloroBopom cknanae: 7,5% (ciM IiUX T'SITh JECATHX)
BiJicoTKiB Bij LliHu mpoi3HOrO KBUTKA.

3.2. Iina IMocnyr Cepgic-nipoBaiiiepa cruiauyetbcst KiTieHTOM depe3 eeKTpOHHI TUIATiKHI cUcTeMu abo B
kacax Touku npomaxy mpu npuadanHi [IpoizHoro xBuTKa, y pasi BussieHHs KirieHTOM Oa)kaHHS PUETHATUCS 10
uboro Jlorosopy.

3.3. Hanwmii J{oroBip HaOyBa€ YMHHOCTI Ta BBa)Ka€ThCS YKJIaAEHUM micis npueaHaHHs KimieHTa 1o mporo
Horoopy mmsixom orutati Kmientom minm Ilocayr Cepic-ipoBaiinepa y TOBHOMY O0CS31 y TIOPSIIKY,
BCTaHOBJICHOMY AaHUM JloroBopom.

3.4. Omnara IMocnyr Cepsic-npoBaiiiepa 3a naHuM JIOTOBOPOM 3MIMCHIOETHCS Y HAIIOHAIBHIA BaJIIOTI
Ykpainu — rpuBHi.

4. IJEHTU®IKALISA OBJAJJTHAHHA TA KJIIEHTA

4.1. Ticnsa npueananus Kiienrta go nporo JoroBopy B 6a3i Cepic-ipoBaiiiepa cTBOPIOETHCS YHIKAIBHHUMA
innuBinyansHuid Homep (Hanani — ID) Kiienta, BHocuthest 116 Kitienrta, Homep tenedony KiienTa ta inpopmarris
Mpo JaTy Ta HoMep mpofaxy [IpoisHoro kBUTKa 3a SKUMH y MaiOyTHbOMY ineHTHdikyeThes Kimient/IIpoizauit
KBHTOK, Ha SIKOTO/SIKE PO3MOBCIOJLKYETHCS [list 1aHoro JJoroBopy.

5. TEPMIH JIIi JOTOBOPY

5.1. Tepmin nmii [loroBopy moYnMHAEThCS 3 MOMEHTY HOTO YKJIaJaHHS Ta TpuBae mpotsarom 48 (copoka
BOCHMH) TOAWHU 3 Yacy BiAIpaBIeHHS JiTaka/moizga (3rilHO AaTh Ta Yacy BU3HadeHuX y [IpoisHOMYy KBHTKY),
[IpoizauM kBUTKOM Ha sikuid KITi€eHT He 3Mir CKOPHCTYBATHCS BYACHO, B CHITY OCOOMCTHX OOCTaBHH.

5.2. Ilicna 3akiHyeHHs TepmiHy nii maHoro JloroBopy JoroBip BBakaThCS MPHUIIMHEHUM. Y BHIIAJKY
HeMOJIHBOCTI BuKOHATH JloroBip 3 BuHM KitienTa, CTOPOHM KEpyIOThCS MONOKeHHIMH 4. 2 cT. 903 LluBinsHOTO
Konekcy VYkpainu. [Ipu 11bOMy 0 HEMOXJIMBOCTI BHUKOHAaHHs JIOrOBOPY HANEXKUTh, Y TOMY YHCII, ajie HE
BUKJIIOUHO: HajaHHs KiieHToM HeBipHOi/moMmikoBoi iHdopmarii, 3rimHo m.2.5. nporo loroBopy; BiICYTHICTh
xoaHuX 3BepHeHb Kitienta 1o CepBic-mipoBaiinepa npoTsarom TepMiHy aii poro Jorosopy.

6. BIAITIOBIJAJIBHICTH CTOPIH TA BUPIILIEHHSA CITIOPIB

6.1. Leii HdoroBip miansrae peryarOBaHHIO Ta TIYMAuuThbCs BIJMOBIIHO JI0 YMHHOTO 3aKOHOJABCTBA
VYkpainu.

6.2. Byap-axi ciopu Ta po30iXKHOCTI, IO IPSIMO 200 OTOCEPEAKOBAHO CTOCYIOTHCS UM BHUILTUBAIOTH 3 IIBOTO
Horosopy, CTOpOHH MOXKYTh BUPIIITYBaTH HUISXOM [IEPETOBOPIB.

6.3. Bynp-sxuii crip, Mo BHHHUKAE BigHOCHO Iboro JloroBopy Ta/abo y 3B’S3Ky 3 HHUM, 1 HE MOXe OyTH
Bupimennii CTOpoHaMHM LUISIXOM IIEPETOBOPIB, MiAJIArae nepeaaydi Ha po3risil i OCTaTOUYHE BUPILIEHHS 10 OpraHiB
CYJIOBOI Bjaau YKpaiHU y TOPAAKY MiJCYAHOCTI, BCTAHOBJICHOT YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

7. OBCTABUHHU HEINEPEBOPHOI CUJIA (®OPC-MAXKOPHI OGCTABUHM)

7.1. CropoHHU 3BUIBHSIIOTHCS BiJl BiATOBIAATBHOCTI 32 YacTKOBE ab0 IMOBHE HEBHMKOHAHHS 3000B'S3aHb 3a
UM JloroBopom, SIKIIO BKa3aHE HEBUKOHAHHS SIBISETHCS HACHIIAKOM OOCTaBHH HENepeOOpHOI CHIM UM BUIAIKY,
AKi nepeOyBaiy 103a BoJieto i KoHTposieM CTOpiH (ToXeka, CTUXiHE JIMXO0, eMiJieMii, BiifHH, BIHCHKOBI omeparii
Oyb-sIKOTO XapakTepy, 0JI0KaJu, cTpaidk Tomo) (aaii — Gopc-MaskOpHi 0OCTaBUHN).

7.2. Slkmio BUIIEBKa3aHi 00CTaBMHU TPUBAIOTH OUIbIIE COPOKa KaJeHAAPHUX JIHIB, KoxkHa 31 CTOpiH BIpasi
TIPUITUHAUTH MTOIaJIBIIIE BUKOHAHHS CBOIX 3000B's13aHb 110 ITOMY JloroBopy.

7.3. CropoHa, mjsi sKOi HACTymwid (hOpPC-MaKOpHI 0OCTaBUHH, 3000B'si3aHa IMHUCHMOBO IMPOTSITOM 3-X
(TppoX) poOOYMX IHIB 3 MOMEHTY HACTaHHS LMX OOCTaBMH MOBiAOMHUTH iHITY CTOpOHY mpo Iie, BKa3aBILH
OPIEHTOBHUI TEPMiH (CTPOK) Jii 1 3aKiHYSHHS (HOPC-MaKOPHUX 0OCTABHH, & TAKOXK BXKUTH 3aXOJIB JUISI 3MEHIIICHHS
30uTKiB Apyroi CTOpoHHU.

7.4. Hane>xHuM JTOKa30M HasiBHOCTI (hOpC-MaKOpHHX OOCTaBHH € JIOBiJgKa TOproBO-IPOMHCIIOBOI MaJlaTH
VYkpainu abo iHIIOro yIIOBHOBAXKEHOTO ACP>KAaBHOTO OPTaHy.

8. IHIII YMOBH AOTI'OBOPY

8.1. Leti JloroBip po3MOBCIOKYE CBOIO M0 TUTHKY HA TEPUTOPI0 YKpaiHU.

8.2. YmoBu JoroBopy Bu3Ha4aioTbesi CepBic-IpoBaiiiepoM CaMOCTIHHO Yy BiAMOBif
YUHHOTO 3aKOHOJaBCcTBa YKpaiHu. CepBic-npoBaiijiep 3aluIIae 3a o000 NPaBo y Oyab-sAKUH
1o 1eoro Jlorosopy. IIpote BimHOCHO KOXkHOTO KitienTa gie Ta pemakmis JloroBopy, ska oy
yKIagaHHs 0poro Jlorosopy i Taka pefakiist JloroBopy 3anuiaeThCsi YUHHOIO 10 CHJ‘H/IBy,TjOg
BIJIMTOBITHOCTI /IO TIOJIOXKEHB pO3ALTY S 11boro JloroBopy. Vv




8.3. KuieHT minTBepKye, 10 BiH 0 YKJIaJeHHS Iboro JIoroBopy o3HaOMHBCS Ta 3rOfICH 3 yciMma ioro
YMOBaMH, Ta CBIiTOMO 03 Oy/Ib-SIKOT0 MPUMYCY yKJIaB 1ieit Jlorosip.

8.4. KiienT Hamae 3romy Ha 3diMiCHEHHS OOpOOKHM HOro MEepCOHANBHUX JaHHX, sKi HamaroTbes Cepsic-
mpoBaiifiepy 3rigHO 3 BUMoramu 3akoHy YkpaiHu «lIpo 3axuct mepconHampHHX maHuX». KiieHT Hece
BiJIMTOBITaJIFHICTP 32 AOCTOBIPHICTH YCIX TaHWX, BKa3aHUX HUM IpH 3BepHEHHI 10 CepBic-ipoBaiizepa. Yci cripHi
MUTaHHS, TIOB’sI3aHi 3 BUKOHAHHIM LHOTO JloroBopy, BUpilIyr0Thcsi CTOpOHAMH 3 BUKOPUCTAHHIM IEPCOHATIBHUX
nannx Kiienra, mo Oynum BKka3zaHi HUM IIpH 3BepHeHH] 10 CepBic-TipoBaiiiepa.

8.5. YBAT'A! Ilpuennyrouncs o mporo Jloroopy KiieHT miaTBepuKyE, 110 BiH YCBiAOMIIIOE, o [Tociyru
Oyayth HagaBatuck Cepsic-nipoBaiinepoM, ToBapucTBoM 3 o0Me:keHor BinnoinaiabHicTI0 KkEKTA CEPBICy,
Ta Te, UI0 BCIO BiANOBIAANBHICTH 3a CBOeyacHe Ta HajexxHe HanaHHsA [lociyr Hece Cepgic-mpoBaiinep. Kiient
3000B’3yE€THCA HAIIPABIISATH BC1 CBOT BUMOTH Ta IpeTensii moxo Hagauas [lociyr Bukmouno Cepsic-mipoBaiepy.

8.6. Jlo manoro JIoroBOopy MOXYTh MPHETHATUCS JIUIIIE OCOOH, 1[0 MAaIOTh TOBHY IUBUIGHY JI€3ATHICTS.
[puennyrounce 10 ganoro JoroBopy, KiieHT miaTBepKye CBOIO MPaBO3AATHICTh Ta Mi€3[aTHICTh, BKIIIOYAIOUH
JocATHeHHs 18-pivyHOTO BiKYy, a TAKOX YCBIJOMIIFOE BiJIMTOBINAIbHICTE 3a 3000B’sI3aHHIMH, IO MOKJIATAIOTHECA HA
HBOTO B pe3yNbTaTi yKIaeHHs nasoro JloroBopy.

8.7. Ilpuennyrouncey a0 mporo Jlororopy KitieHT moromxkyerhcs, 10 i 3a0e3MEUeHHs SKOCTI HaJIaHHS
MOCYT Ta 3AIMCHEHHS BHYTPIIIHBOTO KOHTpoito TeiedoHHi po3moBu Mik Cepic-mpoBaiinepom ta KiieHTom
MOXYTh OyTH 3aITUCaHi.

9. PEKBIBUTHU CEPBIC-IIPOBAMJIEPA

ToBapucTBo 3 oOMexeHoro BianosinanbHicTio «KEKTA CEPBIC»

Micnesnaxomkenns: 03150, m. Kuis, Byn. JlinoBa,5 xopm. 10A.

Enexrponna nomra: feedback@ektaservice.ua

InenTudikamiiani ko ropuauaHoi ocodu 37415931

r/p: 26002052725648 B AT «lIpuBarbank», M®O: 300711

[InatHrX MomaTky Ha MPUOYTOK Ha 3arajbHUX ITiICTaBaX






